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,,:ﬂ’(i?’i:’??% Department of Administration
h Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 897576

Solicitation Description: Direct Care Nursing Staffing Services

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version
2021-09-01 13:30 SR 0613 ESR08262100000001349 1

VENDOR

VS0000008326
AYA HEALTHCARE INC

Solicitation Number: CRFQ 0613 VNF2200000001
Total Bid: 26151360 Response Date: Response Time: 21:02:23
Comments: Our proposed change requests included for review are open for further discussion and negotiation should Aya

Healthcare be awarded.

Pricing Assumption:

The prices in Exhibit A are based on the current wave of COVID-19 and reflects crisis billing rates. Upon
Government dismissal of the COVID crisis , Aya will re-evaluate and adjust pricing accordingly to be agreed upon
and confirmed in writing.

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067

david.h.pauline@wv.gov

Vendor
Signature X

Date Printed: ~ Sep 1, 2021

FEIN#
Page: 1

DATE
FORM ID: WV-PRC-SR-001 2020/05




All offers subject to all terms and conditions contained in this solicitation

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Direct Care Nursing Services 26151360.00

Comm Code Manufacturer Specification Model #

85101601

Commodity Line Comments: Contract Amount is equal to the Grand Total listed in Exhibit A for a one (1) year contract period followed by 3
successive one (1) year renewal periods.
Extended Description:

Open-end contract for Direct Care Nursing Services

Date Printed: ~ Sep 1, 2021 Page: 2 FORM ID: WV-PRC-SR-001 2020/05



. |Department of Administration State of West Virginia
¥\ |Purchasing Division P
\ |2010 Washington Stroet East Centralized Request for Quote
Post Office Box 50130
7 |Charleston, WV 25305-0130

V Contact Ph : .
endor Contact Phone: 4 -6.687-7390 Eitension

Proc Folder: 897576 Reason for Modification:
Doc Description: Direct Care Nursing Staffing Services
Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2021-08-04 2021-08-18 13:30 CRFQ 0613 VNF2200000001 1
BID RECEIVING LOCATION
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON STE
CHARLESTON WV 25305
us
VENDOR
Vendor Customer Code:
Vendor Name : Aya Healthcare, Inc.
Address : 5930
Street : Cornerstone Ct., W. Ste. 300 San Diego
City :
Principal Contact :

Attn: Facility Contracts, facilitycontracts@ayahealthcare.com

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

e D=

Signature X FEIN# 27-0738500

DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 4, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

The State of West Virginia Purchasing Division, is soliciting bids for the West Virginia Veterans Nursing Facility in Clarksburg, WV
to establish an open-end contract for Direct Care Nursing Staffing Services for the West Virginia Veterans Nursing Facility located
at 1 Freedom Way, Clarksburg, WV 26301, per the attached documentation.

[INVOICE TO - SHIP TO
DIVISION OF VETERANS VETERAN'S NURSING
AFFAIRS FACILITY
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG wv CLARKSBURG WV
us Us
Line Comm Ln Desc Gty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services
Comm Code Manufacturer Specification Model #
85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

[SCHEDULE OF EVENTS.
Line Event Evant Date
1 Technical Questions due 10:00 am 2021-08-09

Date Printed:  Aug 4, 2021 Page: 2 FORM [D: WV-PRC-CRFQ-002 2020/05



Document Phase Document Description Page
3
VINF2200000001 Draft Direct Care Nursing Staffing
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions

contained in these instructions and the Solicitation. Failure to do so may result in disqualification
of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.
A pre-bid meeting will not be held prior to bid opening

[[1 AMANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one
individual is permitted to represent more than one vendor at the pre-bid meeting, Any
individual that does attempt to represent two or more vendors will be required to select one
vendor to which the individual’s attendance will be attributed. The vendors not selected will
be deemed to have not attended the pre-bid meeting unless another individual attended on
their behalf.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list
on the attendance sheet his or her name and the name of the Vendor he or she is representing.

Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s
responsibility to locate the attendance sheet and provide the required information. Failure to
complete the attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at

the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
Revised 07/01/2021



are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening,

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions
must be submitted on or before the date listed below and to the address listed below to be
considered. A written response will be published in a Solicitation addendum if a response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding,

Submitted e-mails should have solicitation number in the subject line.
Question Submission Deadline: August 9, 2021 at 10:00 am

Submit Questions to: David Pauline, Senior Buyer
2019 Washington Street, East

Charleston, WV 25305
Fax: (304) 5584115 (Vendors should not use this fax number for bid submission)

Email: david.h.pauline@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, inclading verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted electronically throngh wvOASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acceptable delivery methods include electronic submission
via wvQASIS, hand delivery, delivery by courier, or facsimile.

The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID:
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

Revised 07/01/2021



The Purchasing Division may prohibit the submission of bids electronically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wvOASIS
system resulting in the Vendor’s inability to submit bids through wvOASIS. Submission of a
response to a Request for Proposal is not permitted in wvOASIS.

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding
to a request for proposal, the Vendor shall submit one original technical and one original cost
proposal prior to the bid opening date and time identified in Section 7 below, plus N/A

convenience copies of each to the Purchasing Division at the address shown above. Additionally,

the Vendor should clearly identify and segregate the cost proposal from the technical proposal
in a separately sealed envelope.

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: August 18, 2021 at 1:30 pm

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Fajlure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

10. ALTERNATE MODEIL OR BRAND: Unless the box below is checked, any model, brand,
or specification listed in this Solicitation establishes the acceptable level of quality only and is not
intended to reflect a preference for, or in any way favor, a particular brand or vendor. Vendors
may bid alternates to a listed model or brand provided that the alternate is at least equal to the
model or brand and complies with the required specifications. The equality of any altemate being
bid shall be determined by the State at its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the
equality of the alternate items. Failure to provide information for alternate items may be grounds
for rejection of a Vendor’s bid.

Revised 07/01/2021



[ This Solicitation is based upon a standardized commodity established under W, Va. Code §
5A-3-61. Vendors are expected to bid the standardized commodity identified. Failure to bid the
standardized commodity will result in your firm’s bid being rejected.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval, Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,
if applicable.

14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may be requested in purchases of motor vehicles or
construction and maintenance equipment and machinery used in highway and other
infrastructure projects. Any request for preference must be submitted in writing with the bid,
must specifically identify the preference requested with reference to the applicable subsection
of West Virginia Code § 5A-3-37, and must include with the bid any information necessary
to evaluate and confirm the applicability of the requested preference. A request form to help
facilitate the request can be found at:

bttp://www.state.wv.us/admin/purchase/vre/Venpref.pdf,

15A. RECIPROCAL PREFERENCE: The State of West Virginia applies a reciprocal
preference to all solicitations for commodities and printing in accordance with W. Va, Code §
5A-3-37(b). In effect, non-resident vendors receiving a preference in their home states, will see
that same preference granted to West Virginia resident vendors bidding against them in West
Virginia. Any request for reciprocal preference must include with the bid any information
necessary to evaluate and confirm the applicability of the preference. A request form to help
facilitate the request can be found at: http://www.state.wv.us/admin/purchase/vre/Venpref.pdf,

16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
37(a)(7)and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
minority-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va. CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
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for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va, CSR § 148-22-9.

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive

minor irregularities in bids or specifications in accordance with West Virginia Code of State
Rules § 148-1-4.6,

18, ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvQASIS can be accessed and viewed by the Purchasing Division staff
immediately upon bid opening. The Purchasing Division will consider any file that cannot be
irmmediately accessed and viewed at the time of the bid opening (such as, encrypted files,
password protected files, or incompatible files) to be blank or incomplete as context requires,
and are therefore unacceptable. A vendor will not be permitted to unencrypt files, remove
password protections, or resubmit documents after bid opening to make a file viewable if those
documents are required with the bid. A Vendor may be required to provide document passwords
or remove access restrictions to allow the Purchasing Division to print or electronically save
documents provided that those documents are viewable by the Purchasing Division prior to
obtaining the password or removing the access restriction.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in accordance with W, Va, Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.”

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL,; A TRADE
SECRET, CR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All
submissions are subject to public disclosure without notice.

22. INTERESTED PARTY DISCLOSURE: West Virginia Code § 6D-1-2 requires that the
vendor submit to the Purchasing Division a disclosure of interested parties to the contract for all
contracts with an actual or estimated value of at least $1 million. That disclosure must occur on
the form prescribed and approved by the WV Ethics Commission prior to contract award.
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A copy of that form is included with this solicitation or can be obtained from the WV Ethics
Commission. This requirement does not apply to publicly traded companies listed on a national
or international stock exchange. A more detailed definition of interested parties can be obtained
from the form referenced above.

23. WITH THE BID REQUIREMENTS: In instances where these specifications require
documentation or other information with the bid, and a vendor fails to provide it with the bid,
the Director of the Purchasing Division reserves the right to request those items after bid
opening and prior to contract award pursuant to the authority to waive minor irregularities in
bids or specifications under W. Va. CSR § 148-1-4.6. This anthority does not apply to
instances where state law mandates receipt with the bid.

24. E-MAIL NOTIFICATION OF AWARD: The Purchasing Division will attempt to provide
bidders with e-mail notification of contract award when a solicitation that the bidder participated
in has been awarded. For notification purposes, bidders must provide the Purchasing Division
with a valid email address in the bid response. Bidders may also monitor wvOASIS or the
Purchasing Division’s website to determine when a contract has been awarded.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of an Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance by the State of this Contract made by and between the
State of West Virginia and the Vendor. Vendor’s signature on its bid, or on the Contract if the
Contract is not the result of a bid solicitation, signifies Vendor’s agreement to be bound by and
accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications _
included with this Solicitation/Contract.

2.1. “Agency” or “Agencles” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2, “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attomey General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an oppertunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors™ means any entity submitting a bid in response to the

Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this

Contract below:
Term Contract

Initial Contract Term: This Contract becomes effective on Upon Award and the
initial contract term extends until One (1) year

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be delivered to
the Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Unless otherwise specified
below, renewal of this Contract is limited to three (3) successive one (1) year
periods or multiple renewal periods of less than one year, provided that the multiple renewal
periods do not exceed the total number of months available in all renewal years combined.
Automatic renewal of this Contract is prohibited. Renewals must be approved by the Vendor,

Agency, Purchasing Division and Attorney General’s office (Attorney General approval is as to
form only)

[] Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed
the total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attomey General’s office (Attomey General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the

delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[ Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that maintenance, monitoring, or
warranty services will be provided for year{s) thereafter.

[0 One Time Purchase: The term of this Contract shall run from the issuance of the Award

Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[] Other: See attached
Revised 07/01/2021




4. AUTHORITY TO PROCEED: Vendor is authorized to begin performance of this contract on
the date of encumbrance listed on the front page of the Award Document unless either the box for
“Fixed Period Contract” or “Fixed Period Contract with Renewals™ has been checked in Section 3
above. If either “Fixed Period Contract” or “Fixed Period Contract with Renewals” has been checked,
Vendor must not begin work until it receives a separate notice to proceed from the State. The notice to

proceed will then be incorporated into the Contract via change order to memorialize the official date
that work commenced.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

[] Open End Contract: Quantities listed in this Solicitation/Award Document are
approximations only, based on estimates supplied by the Agency. It is understood and agreed
that the Contract shall cover the quantities actually ordered for delivery during the term of the
Contract, whether more or less than the quantities shown.

Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[J Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[J One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

("] BID BOND (Construction Only): Pursuant to the requirements contained in W, Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5% of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[ PERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of 100% of the contract. The performance bond must be received by the
Purchasing Division prior to Contract award.
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[0 LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check, -
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable. Notwithstanding the foregoing, West
Virginia Code § 5-22-1 (d) mandates that a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
labor/material payment bonds for construction projects is not permitted.

[ MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits upon request and in a

form acceptable to the State. The request may be prior to or after coniract award at the State’s
sole discretion.

As described in the Specifications

The apparent successful Vendor shall also furnish proof of any additional licenses or

certifications contained in the specifications regardless of whether or not that requirement is
listed above.
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below and must include the State as an additional insured on each policy prior to
Contract award. The insurance coverages identified below must be maintained throughout the
life of this contract. Thirty (30) days prior to the expiration of the insurance policies, Vendor
shall provide the Agency with proof that the insurance mandated herein has been continued.
Vendor must also provide Agency with immediate notice of any changes in its insurance
policies, including but not limited to, policy cancelation, policy reduction, or change in insurers.
The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether that insurance
requirement is listed in this section.

Vendor miust maintain:

Commercial General Liability Insurance in at least an amount of: $1,000,000.00 per
occurrence.

Automobile Liability Insurance in at least an amount of: $500,000.00 per occurrence.

[ Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
per occurrence. Notwithstanding the forgoing, Vendor’s are not required to
list the State as an additional insured for this type of policy.

[[] Commercial Crime and Third Party Fidelity Insurance in an amount of'

per occurrence.

[J Cyber Liability Insurance in an amount of; per occurrence.

] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

[[] Pollution Insurance in an amount of: per occurrence.

[ ] Aircraft Liability in an amount of: per occurrence.

]

3

[

Revised 07/01/2021



Notwithstanding anything contained in this section to the contrary, the Director of the
Purchasing Division reserves the right to waive the requirement that the State be named as

an additional insured on one or more of the Vendor’s insurance policies if the Director finds
that doing so is in the State’s best interest.

9. WORKERS’ COMPENSATION INSURANCE: Vendor shall comply with laws
relating to workers compensation, shall maintain workers’ compensation insurance when
required, and shall furnish proof of workers’ compensation insurance upon request.

10. [Reserved]
11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall

not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

[ for

[JLiquidated Damages Contained in the Specifications.

[JLiquidated Damages Are Not Included in this Contract.

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing,
Vendor must extend any publicly advertised sale price to the State and invoice at the lower of
the contract price or the publicly advertised sale price.

14. PAYMENT IN ARREARS: Payments for goods/services will be made in arrears only
upon receipt of a proper invoice, detailing the goods/services provided or receipt of the
goods/services, whichever is later. Notwithstanding the foregoing, payments for software
maintenance, licenses, or subscriptions may be paid annually in advance.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and
P-Card. (The State of West Virginia’s Purchasing Card program, administered under contract

by a banking institution, processes payment for goods and services through state designated
credit cards.)
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16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia, included in the Contract, or included in the unit price or lump sum bid
amount that Vendor is required by the solicitation to provide. Including such fees or charges as
notes to the solicitation may result in rejection of vendor’s bid. Requesting such fees or charges
be paid after the contract has been awarded may result in cancellation of the contract,

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. I the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available. If that occurs, the State may notify the Vendor that an alternative source of
funding has been obtained and thereby avoid the automatic termination. Non-appropriation or
non-funding shall not be considered an event of default.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.b.

20, TEIME: Time is of the essence regarding all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code, or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract by
the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

Revised 07/01/2021



24. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attomey General’s office (Attorey General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney

General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance of the
terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any montes due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same,

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
htip://www.state.wv us/admin/purchase/privacy/defauit.html.
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response tc the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ SA-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e,
Vendor must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited
to, the West Virginia Secretary of State’s Office, the West Virginia Tax Department, West
Virginia Insurance Commission, or any other state agency or political subdivision. Obligations
related to political subdivisions may include, but are not limited to, business licensing, business
and occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above
entities,

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors
providing commodities or services related to this Contract that as subcontractors, they
too are required to be licensed, in good standing, and up-to-date on all state and local
obligations as described in this section. Obligations related to political subdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must ocour
prior to the performance of any work under the contract by the subcontractor.

33. ANTTTRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.
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34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1} that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendeor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Nejther the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever, Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
retumns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.
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37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code §§ 5A-3-10a and
5-22-1(1), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdivision of the State, Vendors are required to sign, notarize, and submit
the Purchasing Affidavit to the Purchasing Division affirming under oath that it is not in
default on any monetary obligation owed to the state or a political subdivision of the state.

38. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

39. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, efc.

[[] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing division@wv.gov,

40. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check. Service providers should contact the West Virginia Division of Protective
Services by phone at (304) 558-9911 for more information.

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W, Va. Code § 5A-3-56,
no contractor may use or supply steel products for a State Contract Project other than those
steel products made in the United States. A contractor who uses steel products in violation of
this section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in
this section:

a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursnant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001,

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process.

¢. The Purchasing Division Director may, in writing, authorize the use of foreign steel
products if:
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L. The cost for each contract item used does not exceed one tenth of one percent
(. 1%) of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

2. The Director of the Purchasing Division determines that specified steel materials
are not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.

. 42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic
aluminum, glass or steel products is unreasonable or inconsistent with the public interest of the
State of West Virginia, (2) that domestic aluminum, glass or steel products are not produced in
sufficient quantities to meet the contract requirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public
works contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost
of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel
products, This preference shall be applied to an item of machinery or equipment, as indicated
above, when the item is a single unit of equipment or machinery manufactured primarily of
aluminum, glass or steel, is part of a public works contract and has the sole purpose or of being
a permanent part of a single public works project. This provision does not apply to equipment
or machinery purchased by a spending unit for use by that spending unit and not as part of a
single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.
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43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $1 million, the vendor
must submit to the Agency a supplemental disclosure of interested parties reflecting any new
or differing interested parties to the contract, which were not included in the original pre-
award interested party disclosure, within 30 days following the completion or termination of
the contract. A copy of that form is included with this solicitation or can be obtained from the
WYV Ethics Commission. This requirement does not apply to publicly traded companies listed
on a national or international stock exchange. A more detailed definition of interested parties
can be obtained from the form referenced above.

44. PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly
permitted in the solicitation published by the State, Vendor must provide new, unused
commodities, and is prohibited from supplying used or refurbished commodities, in fulfilling
its responsibilities under this Contract.

45. VOID CONTRACT CLAUSES - This Contract is subject to the provisions of West

Virginia Code § SA-3-62, which automatically voids certain contract clauses that violate
State law.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Ava Healthcare, Inc. (Agency)
(Name, Title)
Attn: Facility Contracts
(Printed Name and Title)
5930 Cornerstone Ct. W., Ste. 300 San Diego, CA 92121
(Address)
866-687-7390
(Phone Number) / (Fax Number)
facilitycontracts@ayahealthcare.com
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: I have reviewed this Solicitation in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation for that product or service, unless otherwise stated herein; that the Vendor accepts the
terms and conditions contained in the Solicitation, unless otherwise stated herein; that I am
submitting this bid, offer or proposal for review and consideration; that I am authorized by the
vendor to execute and submit this bid, offer, or proposal, or any documents related thereto on
vendor’s behalf; that I am authorized to bind the vendor in a contractual relationship; and that to
the best of my knowledge, the vendor has properly registered with any State agency that may
require registration.

By signing below, I further certify that I understand this Contract is subject to the
provisions of West Virginia Code § 54-3-62, which automatically vozds certain contract
clauses that violate State law.

Ava Healthcare. Inc.

(Authorized Signature) (Representative Name, Title)

Sophia Morris, VP Account Management
(Printed Name and Title of Authorized Representative)

8/26/2021
(Date)

866-687-7390, 866-687-7393
(Phone Number) (Fax Number)
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REQUEST FOR QUOTATION ~ CRFQ VNF22*01
Direct Care Staffing Services

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of the WV Veterans Nursing Facility located at 1 Freedom Way, Clarksburg, WV
26301 to establish an open-end, multiple award contract for Nursing Staff to include
Registered Nurses, Licensed Practical Nurses, and Health Services Workers (aka, Certified
Nursing Assistants) to comply with the staffing needs of Facility.

This contract is for as-needed staff. Successful vendors must provide nursing staff as
requested by the Facility to be compatible with hourly, daily, weekly, monthly or annual
needs, which shall include weekends and holidays. Assignments also may be for a specified
period of times as agreed upon in writing between the Facility and the Vendor.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below.
Additional definitions can be found in Section 2 of the General Terms and Conditions.

2.1 “Agency Staff” or “Nursing Staff” or “Healthcare Professionals” means RN’s,
LPN’s and/or HSW’s

2.2 “Contract Item” means the list of items identified in Section 4 below,

2.3  “Pricing Pages” means the schedule of prices, estimated order quantity, and totals
attached hereto as Exhibit A and used to evaluate the RFQ.

2.4  “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

2.5  “PER DIEM” means an allowance or payment made for each workday.
2.6  “DON” means Director of Nursing.

2.7 “ADON” means Assistant Director of Nursing.

2.8  “RN” means Registered Nurse.

2.9  “LPN” means Licensed Practical Nurse,

2.10  “CNA” means Certified Nursing Assistant.

2.11 “HSW?” means Health Services Worker. All HSW’s must be CNA’s.

2.12  “Facility or Agency or WVVNF” mcans the WV Veterans Nursing Facility located
at 1 Freedom Way Clarksburg, WV 26301
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2.13

2.14

2.15

2.16

2.17

2.18

2.19

2.20

2.21

2.22

“Staffing Agency or Vendor” reans the prospective Vendor

“Point Click Care” means the medical records software utilized by the facility.

“Shift Differential” means the hours worked between 3:00 p.m. and 7:00 a.m. for
which there shall be paid an extra $1 per hour worked. There will be no additional
shift differential for weekends, holidays, or any other times.

“Holidays” means those days the Facility recognizes as holidays. Hours worked on
a holiday will be paid at 1.5 times the normal weekday rate. There shall be no
additional pay, including shift differential or weekend pay, other than 1.5 times the
normal weekday rate for hours worked on a holiday. Should a holiday fall on a
Saturday or Sunday, those hours worked shall be paid at 1.5 times the normal
weekend rate. There will be five (5) paid holidays. Other days listed as “Important
Dates” shall not receive holiday or any additional pay (see Section 4.1.37 through
4,1.39),

“Breaks” means lunch or rest periods as defined by the Fair Labor Standards Act.
All shifts worked eight (8) hours or more will include a thirty (30) minute lunch break
and two (2) fifteen-minute breaks. Thus, standard twelve (12) hour shifts will consist
of eleven (11) worked/billable hours, a (30) minute paid lunch break, and two paid
{15) minute breaks.

“WYV Cares' ' means the West Virginia Clearance for Access: Registry and
Employment Screening administered by the WV Department of Health and Human
Resources (DHHR) to conduct background checks on all prospective direct patient
access employees.

“Twelve (12) Panel Drug Screen” means a drug test for the presence of
Amphetamines, Barbiturates, Benzodiazepines, Buprenorphine, Cocaine,
Ecstasy/MDMA, Methamphetamines, Methadone, Opiates, Phencyclidine (PCP), and
Propoxyphene, and THC.

“Meal Pass” means plating food and serving meals, snacks or drinks to residents
either in the dining area or in the resident’s room.

“Work Week” means the seven (7) day period beginning on Saturday at 12:01 a.m.
and ending the following Friday at midnight.

“Weekend” means the hours between Saturday at 12:01 a.m. and Sunday at
midnight.
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3.

3.1.

3.2.

3.3.

34.

3.5.

4.

4.1.

VENDOR QUALIFICATIONS: Vendor(s) must have the following minimum
qualifications. Copies of licenses and/or certifications must be submitted to the
Director of Nursing prior to Vendor’s staff being placed in the facility for work.

Vendor shall have at least twelve (12) months experience in operating a Direct
Care Staffing organization. Proof of this experience should be furnished with
each bid but must be provided prior to award.

Vendors shall conduct business during normal working hours and be accessible
twenty-four (24) hours a day, seven (7} days a week, including Holidays and
Weekends to respond to staffing issues, emergency requests and/or complaints.
Vendors must have knowledge of and comply with Federal and West Virginia
laws, regulations, and rules for the provisions of Direct Care staff in Long-Term
Care Facilities.

Vendor must ensure that its employees, agents and/or subcontractors are
experienced and fully qualified to engage in the activities and services required
herein, and that all applicable licensing and operating requirements imposed or
required under Federal or West Virginia law, and all application accreditation and
other standards of quality generally accepted in the field of the activities of such
employees and agents are complied with and satisfied.

Vendors must possess all licenses, permits and certifications that are required in
the performance of this contract prior to the start date of service.

CONTRACT ITEMS AND MANDATORY REQUIREMENTS: Vendor shall provide
Agency with the Contract Items listed below on an open-end and continuing basis. Contract
Items must meet or exceed the mandatory requirements as shown below.

Mandatory Contract Services Requirements and Deliverables:
4,1.1. Each vendor must be able to provide minimum staffing requirements
on the start date of the contract, or not more than 14 days after the start

date of the contract. Minimum staffing requirements for this purpose
shall be:

4.1.1.1. Day Shifi: Eleven (11) HSW’s; Four {6) LPN’s; and Three {1) RN’s

4.1.1.2. Night Shift: Eight (8) HSW’s; Four (4) LPN’s; and Three (1) RN’s

4.1.1.3. This is not a guarantee of hours.

4.1.14. Vendors unable to provide minimum staffing requirements will be considered

in default of the contract. See Section 10 for additional information.

4.1.2. Successful vendors shall provide Nursing Staff as requested by the
Facility to be compatible with the needs of the Facility. These needs
may be hourly, daily, weekly, monthly, or annual needs, and shall
include weekends and holidays. Assignments also may be for
specified period of times as agreed upon in writing

4.1.3. Successful vendors must provide a documented plan to cover all shifts
as requested, including weekends, holidays, call-offs and vacations.
4.1.4. Successful vendors must provide qualified healthcare professionals to

accommodate the Facility’s needs and must comply with all Facility
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policies and procedures, Federal and State statutory and regulatory
requirements, and standards for applicable accreditation and licensure
bodies.

4.1.5. Vendor shall provide the Facility with information on each Agency
Staff member according to the state and federal standards, including
completed applications and WV Cares background check.

4.1.6. Prior to placement in the Facility, Vendor shali perform, at vendor’s
cost, for each Agency Staff member:

4.1.6.1. Background check through WV Cares

4.1.6.2. Twelve-panel drug screening

4.1.6.3. Competency assessment which includes age-specific and cultural competencies
for residents, provided by the facility within 30 days after the start date.

4.1.6.4. Completed application or resume as proof of experience

4.1.7. The following information must be submitted to the Agency before the
Agency Staff reports to work: CPR Certification, references,
confidentiality agreement, and other documents as requested, such as
current physical examination, immunization records, negative
twelve-panel drug screening and licensure confirmation.

4.1.8. Successful vendors must provide payment rates that are inclusive of all
federal, state, and local withholding taxes, social security and Medicare
taxes, as well as all unemployment compensation, workers
compensation, general and professional liability premiums.

4.1.9. Successful vendors must incorporate all anticipated pre-employment
expenditures, administrative and overhead costs, travel expenses,
incentives and any other cost incurred by the vendor into their
all-inclusive daily “Per Diem” for each position and shift.

4.1.10. Successful vendors will ensure that no staff submitted for assignment
under this agreement will have been investigated and substantiated by
an applicable licensure body or agency or currently subject to
discharge results from an investigation by the Board of Nursing.

4.1.11. Successful vendor shall ensure the following regarding the staff to be

provided:
4,1.11.1. Has completed the required training and education.
4.1.11.2. Possess a current valid certification and/or professional license with the State
of West Virginia.
4.1.11.3. Meet current Agency immunization requirements for purified protein

derivative (PPD) and Hepatitis B Serics by providing copies of the results of
these immunizations.
4.1.114. Complete an orientation packet, PCC Training and Administration Training
within 30 days of hire.
4.1.12. All Agency Staff paperwork must be sent to and approved by the
facility before an employee comes for orientation.
4.1.13. All Agency Staff are required to have 30 hours of Alzheimer’s
Training, provided by the Facility. Thereafter, employees must also
complete eight (8) hours of Alzheimer’s training as an annual
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4.1.15.1.

4.1.15.2.

4.1.18.1.

4.1.18.2.

4.1.18.3.

4.1.184.

recertification requirement. Hours spent in training shall be paid by
the Facility.

4.1.14. Successful vendor acknowledges that all Staffing Agency employees

will be required to participate in food service work during mealtimes.
All Staffing Agency employees must have, and keep current, a WV
Food Handlers Card. The cost of such will not be paid by the Facility.

4.1.15. Successful vendor acknowledges that for shifts that occur during the

change to and from Daylight Saving Time:
With the ending of standard time and the beginning of Daylight-Saving Time,
Agency Staff on duty when Daylight-Saving Time goes into effect will have
their shifts reduced by one hour. Agency Staff will be paid for the number of
hours worked.
With the ending of Daylight-Saving Time and the return to Standard-Time,
Agency Staff on duty when Standard-Time goes into effect will work and be
paid for an extra hour during their normal shift, only if that extra hour is
actually worked. Staff may be entitled to overtime based on total hours
worked for the week.

4.1.16. Successful vendors shall ensure that all staff assigned to a Facility

participate in and comply with its ongoing training programs.

4.1.17. Successful Vendors shall ensure that in the event of a Pandemic, that

contract staff do not work in multiple healthcare facilities during the
same time period. Any individual not following this rule may be told
not to return to the Facility.

4.1.18. Staffing Agency Employee conduct. In an effort to curb issues of

non-compliance, Staffing Agency must advise their employees upon

hire, and repeatedly as deemed necessary, of ali policies and

procedures of the Facility, including but not limited to the following:
No Call No Shows: Any individual not showing up to work a scheduled shift
and not calling in at least 2 hours in advance may be told not to return to the
Facility.
Doctor’s Excuse Required: Any individual calling off more than 3 times per
aggregate 12-month period will require a written doctor’s excuse for any
absence after the third cali-off. Any individual failing to comply may be asked
not to return to the Facility..
Socializing/Dating: Staffing Agency employees who are dating another
employee, whether from another Staffing Agency or otherwise, must refrain
from excessive socializing during working hours. They must be reminded they
are here to work. All employees must complete their assigned duties and are
not here to socialize. Any employee failing to comply may be asked not to
return to the Facility.
All Staffing Agency’s employees must attend mandatory meetings and
in-services, If staff miss two (2) or more meetings per aggregate 12-month
period, they may be told not to retumn to the Facility.
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4.1.18.5.

4.1.18.6.

Should Staffing Agency’s employee(s) call off on or be unable to work a
scheduled working weekend day or days, Staffing Agency’s employee(s) will
be scheduled to work an extra weekend day or days on the next schedule.
Should Staffing Agency’s employee(s) call off or be unable to work a
scheduled working holiday, Staffing Agency’s employee(s) will be scheduled
to work on the next available holiday.

4.1.19.

4.1.20.
4.1.21.
4.1.22.

4.1.23.

4.1.24.

4.1.25.
4.1.26.

4.1.27.

4.1.28.

4,1.29.

4.1.30.

4.1.31.

4.1.32.

If the Facility requests an LPN but the Staffing Agency provides an
RN to cover the request, the Facility shall only be responsible for
payment of the established LPN rate. The same applies should an LPN
or RN cover for an HSW.

Substitution of an LPN for an RN will not be allowed.

Substitution of a HSW for an LPN will not be allowed.

Vendors will agree to provide the required number of staff needed for a
shift and/or assignment at least two (2) hours prior to the start of the
shift or assignment period.

If an Agency Staff member calls off, that staffing agency must fill the
shift with another Agency Staff member.

All Agency Staff must adhere to the policies and procedures of our
facility, including attendance, tardiness, and mandating. Facility will
discipline staff per our policy and procedures. All disciplinary actions
given by the facility will be sent to the staffing agency.

All Agency Staff must attend mandatory meetings and in-services.
Agency Staff will be given work assignments based on the Facility’s
needs. Agency Staff may not change their work assignments unless
approved by the DON, ADON or RN Supervisor.

Vendors must provide a list of active employees with The WVVNF on
a quarterly basis. List will include updated names of active employees
and phone numbers.

Vendors must provide an updated personnel file for each Agency Staff
member at least annually,

Agency Staff timesheets must be sent to the Vendor each week by
10:00am on Wednesday. Timesheet dates will be totaled from Saturday
to Friday. All missing punches must be turned in to the WV Veterans
Nursing Facility by 4:00 p.m. Monday for the previous week. If a
missing punch is late, it will not be sent to the Vendor until the
following pay week.

All employees must follow the policy and procedures for punching in
and out when leaving the building. This policy will be discussed during
orientation.

Employees are to call off to the facility and must speak to the RN
Supervisor and call their staffing agency two (2) hours prior to their
scheduled shift.

Employees are to follow the chain of command set forth at our facility.
They need to take issues to the LPN, then RN supervisor, then RN unit
manager, then the ADON and DON.
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4.1.33. Contracted staff will work four (4) weekend shifts and one (1) Friday
per month with an Agency rotation We do not honor any restrictions on
lifting or hours for contracted staff,

4.1.34. Weekend shifts include Day Shift Saturday and Sunday and Night Shift
Friday, Saturday, and Sunday. The weekend time starts at 12:00
midnight on Friday and ends at 23:59 on Sunday.

4.1.35. An Agency rotation schedule must be provided one (1) month in
advance, provided by the vendor,

4.1.36. Holidays paid include Thanksgiving Day, Christmas Day, and New
Year’s Day, Memorial Day, and Independence Day. The holiday time
starts at 12:00 midnight on the eve and ends at 23:59 on the day.
Vendor employees cannot call off the day before or the day after
Holiday paid time. Vendor employees calling off the day before or the
day after a paid Holiday may be required to forfeit their Holiday Pay
{double time). The pay rate for hours worked on a paid Holiday will
be twice the regular rate (double time) for up to 8 hours worked on the
paid holiday for said five (5) paid holidays. There will be no
additional pay for hours worked on a holiday other than the double
time previously stated. For clarification and example, staff working
from 7 a.m. to 7 p.m. on a Holiday with a regular rate of $25 per hour
will be paid 8 hours at $50 per hour plus 4 hours at $25 per hour, and
no additional pay during those 12 hours,

4.1.37. Staff must be provided on Holidays with a rotation schedule to be
provided by the Vendor at least one month prior to the Holiday.

4.1.38. Rotation of other important dates outside of listed holidays will include
Easter Sunday, Labor Day, Mother Day, Father’s Day, Christmas Eve,
New Year’s Eve, Veterans Day, and Black Friday. A list of dates and
schedules must be provided by the Vendor at least one month prior to
the date. These above dates will not be considered Holidays and will
not have Holiday Pay,

4.1.39. Successful vendors must incorporate into the bid all-inclusive fees, any
anticipated costs and travel related expenses, administrative and
overhead cost. '

4.1.40. The Facility will not allow any previous employee who was dismissed
for disciplinary or performance reasons by a state facility or office to
return and work through the Staffing Agency.

4.1.41. The vendor shall submit weekly invoices, in arrears, on a weekly basis,
to the Business Office at the West Virginia Veterans Nursing Facility
for all services provided. Vendors shall submit one invoice per week
for each level/classification of nursing staff, along with a copy of the
Agency staff member’s timesheet as backup documentation.
Timesheets must be signed by the Facility’s DON or his/her designee.

4.1.42. The Facility agrees to pay overtime for hours worked over forty (40}
hours per work week.
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4.1.43.

The Facility may cancel any shift and will notify the Vendor of such
cancellation no less than two (2) hours prior to the scheduled start of
the shift.

4.2, Registered Nurses:

4.2.1.
4.2.2.

4.2.3.
4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8,

4.2.9.
4.2.10.

4.2.11.

4.2.12.

4.2.13.

4.2.14.

RN’s must hold a valid WV Registered Nurse License.

RN’s must be licensed and are in good standing with the West Virginia
Board of Nurses.

RN’s must have a current Cardiopulmonary Resuscitation (CPR) Card.
RN’s must possess a current and valid Food Handlers Card, All
vendor staff will be required to assist with meal pass.

RN’s could oversee the work of other RN’s, LPN’s and/or HSW’s, as
assigned.

RN’s must participate in Interdisciplinary Care Plan Team Meetings to
develop Individualized Care/Treatment Plans, direct consultations,
receive and give recommendations to and from other disciplines to
miaximize care of residents.

RN’s must administer medications as prescribed by treating
Physician(s).

RN’s must ensure timely documentation into resident’s electronic
medical records, per the policies and procedures and common practice
of the facility, this will be discussed in extended detail during the
facility orientation.

RN’s must oversee all medical related emergencies.

RN’s will provide for the emotional and physical comfort and safety of
the residents.

RN’s must respond to inquiries of family members, advocates and
other interested parties, ensuring adherence to the State and Federal
Confidentiality Laws, and the HIPAA Regulations.

RN’s must adhere to the mandatory overtime policy and guidelines set
by the facility.

If an RN is sent in to replace an LPN or an HSW, they must be billed
and paid LPN or HSW wages for that shift.

New graduates will have an extended orientation with an RN
Supervisor

4.3, Licensed Practical Nurses:

4.3.1.

4‘3.2.
4.3.3.

4.34.

4.3.5,

LPN’s must be licensed and in good standing with the West Virginia
Board of Nurses.

LPN’s must hold a valid WV Licensed Practical Nurse License.
LPN’s must have a current Cardiopulmonary Resuscitation (CPR)
Card.

LPN’s must possess a current and valid Food Handlers Card. All
vendor staff will be required to assist with meal pass.

LPN’s must assist professional nursing and medical staff in providing
direct nursing care to patients, including medical treatments,
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4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

administering medications, giving injections, and assisting in care
planning and recording.

LPN’s must take and record temperatures, blood pressure, pulse and
respirations; collect specimens for testing; administer medication
according to the Physician Order.

LPN’s must ensure fimely documentation into patient’s electronic
medical records, per the policies, procedures and common practices of
the facility that will be discussed in extended detail during the facility
orientation.

LPN’s must screen residents and record medical information; assist
physicians and registered nurses in examinations and treatments; set up
and clean examination areas; give injections and immunizations;
instruct residents in the use of medications and possible side effects.
LPN’s will provide for the emotional and physical comfort and safety
of the residents.

LPN’s must assist patients (residents) with activities of daily living
such as grooming and personal hygiene.

LPN’s must respond to inquiries of family members, advocates and
other interested parties, ensuring adherence to the State and Federai
Confidentiality Laws and the HIPAA regulations.

LPN’s must adhere to the mandatory overtime policy and guidelines
set by the facility.

If an LPN is sent to replace a HSW they must be billed as an HSW for
that shift.

New graduates will have an extended orientation with an RN
Supervisor.

4.4, Health Service Workers:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

404 '6‘

4.4.7.

4.4.8.
4.4.9.

Health Service Workers must be Certified Nursing Assistants, certified
and in good standing with the West Virginia Nurse Aide Registry.
HSW’s must hold a valid Certification as a WV Certified Nurse
Assistant (CNA).

HSW’s must have a current Cardiopulmonary Resuscitation (CPR)
Card.

HSW'’s must possess a current and valid Food Handlers Card. All
vendor staff will be required to assist with meal pass.

HSW’s will be responsible for direct care services to residents in a
Nursing Home Long Term Care Setting.

HSW’s must provide support and assistance with daily activities as
directed by a supervisor.

HSW’s must adhere to the mandatory overtime policy and guidelines
set by the facility.

HSW’s must have a high school diploma or GED.

New graduates will have an extended orientation with an RN
Supervisor.
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5. CONTRACT AWARD:

5.1  Contract Award: The Contract is intended to provide the Agency with a
purchase price for the Contracted Services. This will be a Multiple Award Contract and
will be a progressive award with multiple vendors of at least 5 vendors. Vendors may
submit bids for one (1) or all Staffing Classifications including RN’s, LPN’s and HSW'’s,
A progressive award will be made as low bid will be vendor “A”, the next lowest vendor
will be vendor “B” until all successful vendors have been assigned from lowest bid to the
highest bid and the facility will utilize the contracts low bid to high when locating an
available worker. As a progressive award contract, the award will be made to the
Vendors with the lowest Grand Total Cost to the highest Grand Total {respectively)
meeting the required mandatory specifications. Example: Lowest will be Vendor “'A”,
second lowest will be Vendor “B” and so on. Use of this contract will work the same.
Agency must contact the lowest bid first and if they cannot provide the agency needs
within the time frame allowed in the attached specifications, Agency will then contact the
next lowest bidder and so on, unti! one of the vendors awarded the contract, can cover the
immediate needs. Each vendor will be notified in specific order according to the Alpha
character when the facility needs a worker. If the low bid (Vendor A) cannot provide the
needs of the Facility at the requested time, the second low bid (Vendor B) will be
contacted and then the next low bid, etc. The facility will allow 48 hours for vendors to
determine if they will be able to meet our needs.

5.1  Pricing Page: Vendor should complete the Pricing Page by providing an
all-inclusive daily “Per Diem” rate and an all-inclusive weekend “Per Diem”
for each of the positions.

5.1.1 The pricing sheet will be based on the total lowest rate submitted by
the potential Vendors. To complete the Pricing Page take the
Estimated Per Diem Shifts Per Contract Year and multiply by the Per
Diem Rate/Unit Price and place the total amount for each line that you
are bidding on. Blank Extended Total will be considered a no bid for
that line item. Once all lines for Extended Totals are input total all
lines bid on and in the Grand Total box input your total. -

5.1.2  The Facility makes no assertions related to actual quantities of services
to be ordered or processed for the length of the contract.

3.1.3  Vendors should type or electronically enter the information into the
Pricing Pages through wvOASIS, if available, or as an electronic
document. In most cases, the Vendor can request an electronic copy of
the Pricing Pages for bid purposes by sending an email request to the
following address: David.H.Pauline@wv.gov

6. PERFORMANCE: Vendor and Agency shall agree upon a schedule for
performance of Contract Services and Contract Services Deliverables, unless such
a schedule is already included herein by Agency. In the event that this Contract is
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designated as an open-end contract, Vendor shall perform in accordance with the
release orders that may be issued against this Contract.

7. PAYMENT: The vendor shall submit weekly invoices, in arrears, on a weekly
basis, to the Business Office at the West Virginia Veterans Nursing Facility for all
services provided. Vendors shall submit one invoice per week for each level of
nursing staff, along with a copy of the Agency staff member’s timesheet as
backup decumentation.

8. TRAVEL: It is mandatory that a vendor shall be responsible for all mileage and travel
costs, including travel time, associated with performance of this contract. Any
anticipated mileage or travel costs may be included in the Daily “Per Diem” listed on
Vendor’s bid, but such costs will not be paid by the agency separately.

9. FACILITIES ACCESS: Performance of Contract Services may require access
cards and/or keys to gain entrance to Agency’s facilities. In the event that access
cards and/or keys are required:

9.1 Vendors must identify principal service personnel which will be issued access
cards and/or keys to perform service.

9.2 Vendor will be responsible for controlling cards and keys and will pay a
replacement fee of $25 for each access card lost, stolen or not returned to the
Facility.

9.3 Vendor shall notify Facility immediately of any lost, stolen, or missing card or
key.

9.4 Anyone performing under this Contract will be subject to Facility’s security
protocol and procedures.

9.5 Vendor shall inform all staff of Facility’s security protocol and procedures.

10. VENDOR DEFAULT
10.1  The following shall be considered a vendor default under this Contract.

10.1.1 Failure to perform Contract Services in accordance with the
requirements contained herein.

10.1.2 Failure to comply with other specifications and requirements
contained herein.
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10.1.3 Failure to comply with any laws, rules, and ordinances applicable
to the Contract Services provided under this Contract.

10.1.4 Failure to remedy deficient performance upon request.

10.1.5 The following remedies shall be available to the Agency upon

default.

10.1.5.1 Immediate cancellation of the Contract.

10.1.5.2 Immediate cancellation of one or more release
orders issued under this Contract.

10.1.5.3 Any other remedies available in law or equity.

11 MISCELLANEOUS:

11.1 Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for
overseeing Vendor’s responsibilities under this Contract. The Contract
manager must be available during normal business hours to address any
customer service or other issues related to this Contract. Vendor should list
its Contract Manager and his or her contact information below.

Name: Kellv Von Hagen

Title: Director of Account Operations

Office Phone: 866-687-7390

Cell Phone:

Fax Number; 866-687-7393

Email Address: lacilitycontracts@ayahealthcare.com

11.2 Emergency Contact: During its performance of this Contract, Vendor
must designate and maintain an Emergency contact responsible for any
staffing issues that may arise outside of normal business hours. The
Emergency contact number must be answered or responded to within 2 hours
on any given day or time, including weekends or holidays. Vendor shall
supply its Emergency contact information upon request.



WV STATE GOVERNMENT

HIPAA BUSINESS ASSOCIATE ADDENDLUM

This Health Insurance Portability and Accountability Act of 1896 (hereafter, HIPAA)
Business Associate Addendum ("Addendum") is made a part of the Agreement (“Agreement®)
by and between the State of West Virginia {"Agency”), and Business Associate (“Associate™,
and is effective as of the date of execution of the Addendum.

The Associate performs certain services on behalf of or for the Agency pursuant to the
underlying Agreement that requires the exchange of information including protected health
information protected by the Health Insurance Portabllity and Accountabliity Act of 1996
("HIPAA"), as amended by the American Recovery and Reinvestment Act of 2009 (Pub. L. No.-
111-5) {the "HITECH Act"), any associated regulations and the federal regulations published at
45 CFR parts 160 and 184 (sometimes collectively referred to as "HIPAA"™. The Agency is a
“Covered Entity” as that term is defined In HIPAA, and the parties to the underlying Agreement
are entering into this Addendum to establish the responsibilities of both parties regarding
HIPAA-covered information and to bring the underlying Agreement into compliance with HIPAA.

Whereas it is desirable, in order to further the cantinued efficient operations of Agency to
disclose to its Associate certain Information which may contain confidential Individually
identifiable health information (hereafter, Protected Health Information or PHi); and

Whereas, it is the desire of both parties that the confidentiality of the PHI disclosed
hereunder be maintalned and treated in aeccordance with all applicable laws relating to
confidentiality, including the Privacy and Security Rules, the HITECH Act and its associated
regulations, and the parties do agree to at all times treat the PHI and interpret this Addendum
consistent with that desire,

NOW THEREFORE: the parties agree that in consideration of the mutual promises
herein, in the Agreement, and of the exchange of PHI hareunder that:

1. Definitions. Terms used, but nol otherwise defined, in this Addendum shall have the same

meaning as those terms in the Privacy, Security, Breach Nofification, and Enforcement
Rules at 45 CFR Pari 160 and Pari 164.

a. Agency Procurement Officer shall mean the appropriate Agency individual
listed at: hitp.//www.state. wv.usfadmin/purchaselvre/agencyli.himi.

b. Agent shall mean those person(s) who are ageni(s) of the Business Associate,

in accordance with the Federal common law of agency, as referenced in 45 CFR
§ 160.402(c).

C. Breach shall mean the acquisition, access, use or disclosure of protected health
information which compromises the security or privacy of such information,
except as excluded in the definition of Breach in 45 CFR § 164.402.

d. Business Associate shall have the meaning given to such term in 45 CFR §
160.103.
e HITECH Act shail mean the Health Information Technology for Economic and

Clinical Health Act. Public Law No. 111-05. 111" Congress (2009},
1



Privacy Rule means the Standards for Privacy of Individually Identifiable Health
Information found at 45 CFR Parts 160 and 164.

Protected Health Information or PHi shall have the meaning given to such term
in 45 CFR § 160.103, limited to the information created or received by Associate
from or on behalf of Agency.,

Security Incident means any known successful or unsuccessful attempt by an
authorized or unauthorized individual to inappropriately use, disclose, modify,
access, or desiroy any information or interference with system operations in an
information system.

Security Rule means the Security Standards for the Protection of Electronic
Protected Health information found at 45 CFR Parts 160 and 164.

Subcontractor means a person to whom a business associate delegates a

function, activity, or service, other than in the capacity of a member of the
workforce of such business associate.

2. Permitted Uses and Disclosures.

PHI Described. This means PHI created, received, maintained or transmitted on
behalf of the Agency by the Associate. This PHI Is governed by this Addendum
and is limited to the minimum necessary, to complete the tasks or to provide the
services associated with the terms of the original Agreement, and is described in
Appendix A.

Purposes. Except as otherwise limited In this Addendum, Associate may use or
disclosethe PHI on behalf of, or to provide services to, Agency for the purposes
necessary to complele the tasks, or provide the services, associated with, and
required by the terms of the original Agreement, or as required by law, if stch
use or disclosure of the PHI would not violate the Privacy or Security Rules or
applicable siate law if done by Agency or Associate, or viplate the minimum
necessary and related Privacy and Security policies and procedures of the
Agency. The Associate is directly liable under HIPAA for impermissible uses and
disclosures of the PHI it handles on behalf of Agency.

Further Uses and Disclosures. Except as otherwise limited in this Addendum,
the Associate may disclose PHI to third parties for the purpose of its own proper
management -and -administration, or as required by iaw, provided that (i) the
disclosure is required by law, or (i} the Associate has obtained from the third
parly reasonable assurances that the PHI will be held confidentially and used or
further disclosed only as required by law or for the pumose for which it was
disclosed to the third party by the Associate; and, (jil) an agreement to notify the
Associate and Agency of any instances of which it (the third party) is aware in
which the confidentiality of the information has been breached. To the extent
practical, the information should be in a limited data set or the minimum
necessary information pursuant to 45 CFR § 164.502, or take other measures as
hecessary 1o satisfy the Agency’s obligations under 45 CFR § 164.502.



3. Obligations of Associate.

a.

Stated Purposes Only. The PHI may not be used by the Associate for any
purpose other than as stated in this Addendum or as required or permitted by
law.

Limited Disclosure. The PHI is confidential and will not be disclosed by the
Associate other than as stated in this Addendum or as required or permitted by
law. Associate is prohibited from directly or indirectly receiving any remuneration
in exchange for an Individual's PHI unless Agency gives wiitten approval and the
individual provides a valid authorization. Associate will refrain from marketing
activities that would violate HIPAA, including specifically Section 13406 of the
HITECH Act. Associate will report to Agency any use or disclosure of the PHI,

including any Security Incident not provided for by this Agreement of which it
becomes aware.

Safeguards. The Associate will use appropriate safeguards, and comply with
Subpart C of 45 CFR Part 164 with respect to electronic protected health
information, to prevent use or disclosure of the PHI, except as provided for in this
Addendum. This shall include, but not be limited to;

i Limitation of the groups of its workforce and agents, to whom the PHI is
disclesed fo those reasonably required to accomplish the purposes
stated in this Addendum, and the use and disclosure of the minimum
PHI necessary or a Limiled Data Set:

ii. ' Appropriate notification and fraining of its workforce and agents in order
to protect the PHI from unauthorized use and disclosure;

iti. Maintenance of a comprehensive, reasonable and appropriate written
PHI privacy and security program that includes administrative, technical
and physical safeguards appropriate to the size, nature, scope and

complexity of the Assaciate's operations, in compliance with the Security
Rule;

iv. in accordance with 45 CFR §§ 164.502(e)(1)(i) and 164.308(b)(2), if
applicable, ensure that any subconiractors that create, receive,
maintain, or fransmit protected health information on behalf of the
business associate agree to the same restrictions, conditions, and

requirements that apply to the business associate with respect to such
inforrmation.

Compliance With Law. The Associate will not use or disclose the PHI in a
manner in violation of existing law and specifically not in violation of laws relating

1o confidentiality of PHI, including but not limited to, the Privacy and Security
Rules.

Mitigation. Associate agrees to mitigate, fo the extent practicable, any harmful
effect that is known to Associate of a use or disclosure of the PHI by Associate in

violation of the requirements of this Addendum, and report its mitigation activity
back to the Agency,



Support of Individual Rights.

jil,

Access to PHI. Associate shall make the PHI maintained by Associate
or its agents or subconiractors in Designated Record Sets available to
Agency for inspection and copying, and in electronic format, if
requested, within ten (10) days of a request by Agency to enable
Agency to fuffill its obligations under the Privacy Rule, including, but not
limited to, 45 CFR § 164.524 and consistent with Section 13405 of the
HITECH Act.

Amendment of PHI. Within ten (10) days of receipt of a request from
Agency for an amendment of the PHI or a record about an individual
contained in a Designated Record Set, Associate or ifs agents or
subcontractors shall make such PHI available to Agency for amendment
and incorporate any such amendment {0 enable Agency to fulfill its

obligations under the Privacy Rule, including, but not limited fo, 45 CFR
§ 164.5286.

Accounting Rights. Within ten (10) days of notice of a request for an
accounting of disclosures of the PHI, Associate and its agents or
subcontractors shall make available to Agency the documentation
required to provide an accounting of disclosures to enable Agency to
fulfill its obligations under the Privacy Rule, including, but not limited to,
45 CFR §164.528 and consistent with Section 13405 of the HITECH
Act.  Associate agrees to document disclosures of the PHI and
information related to such disclosures as would be required for Agency
to respond to a request by an individual for an accounting of disclosures
of PHI in accordance with 45 CFR § 164.528. This should include a
process that allews for an accounting to be collected and maintained by
Associate and its agents or subcontractors for at least six (6) years from
the date of disclosure, or longer if required by state law. At a minimum,
such documentation shall include:
» the date of disclosure;
. the name of the entity or person who received the PHI, and
if known, the address of the entity or person;
a brief description of the PHI disclosed: and
. a brief statement of purposes of the disclosure that
reasonably informs the individual of the basis for the
disclosure, or a copy of the individual's authorization, or a
copy of the written request for disclosure.

Request for Restriction. Under the direction of the Agency, abide by
any individual's request to restrict the disciostire of PHI, consistent with
the requirements of Section 13405 of the HITECH Act and 45 CFR §
164.522, when the Agency determines to do so (except as required by
law) and if the disclosure is to a health plan for payment or health care
operations and it pertains to a health care item or semvice for which the
health care provider was paid in full “out-of-pocket,”

Immediate Discontinuance of Use or Disclosure, The Associate will
immediately discontinue use or disclosure of Agency PHI pertaining to
any individual when so requested by Agency. This includes, but is not
limited to, cases in which an individual has withdrawn or modified an
authorization to use or disclose PHI.

4



Retention of PHL. Notwithstanding section 4.a. of this Addendum, Associate and
its subcontractors or agents shall retain all PHI pursuant o state and federal law
and shaifl continue to maintain the PHI required under Section 35 of this
Addendum for a pericd of six (6) years after termination of the Agreement, or
longer if required under state [aw.

Agent's, Subcontractor's Compliance. The Associate shall notify the Agency
of all subcontracts and agreements relating to the Agreement, where the
subcontractor or agent receives PHI as described in section 2.a. of thig
Addendum. Such notification shall occur within 30 (thirty) calendar days of the
execution of the subcontract and shall be delfivered to the Agency Procurement
Officer. The Associate will ensure that any of its subcontractors, to whom it
provides any of the PHI it receives hereunder, or to whom it provides any PHI
which the Associate creates or receives on behalf of the Agency, agree to the
restrictions and conditions which apply to the Associate hereunder. The Agency
may request copies of downstream subcontracts and agreements to determine
whether all restrictions, terms and conditions have been flowed down. Failure to
ensure that downstream contracts, subcontracts and agreements contain the
required restrictions, terms and conditions may result in termination of the
Agreement.

Federal and Agency Access. The Associate shall make its internal practices,
books, and records relating fo the use and disclosure of PHI, as well as the PH,
received from, or created or received by the Associate on behaif of the Agency
available to the U.S. Secretary of Health and Human Services consistent with 45
CFR § 164.504. The Associate shall also make these records available to
Agency, or Agency's contractor, for periedic audit of Associate’s compliance with
the Privacy and Security Rules. Upon Agency's request, the Associate shall
provide proof of compiiance with HIPAA and HITECH data privacy/protection
guidelines, certification of a secure network and other assurance relative to
compliance with the Privacy and Security Rules. This section shall also apply to
Associate's subcontractors, If any,

Security. The Associate shall take all steps necessary to ensure the continuous
security of all PHI and data systems containing PHL. In addition, compliance with
74 FR 18006 Guidance Specifying the Technologies and Methodologies That
Render PH! Unusable, Unreadable, or Indecipherabie to Unauthorized
Individuals for Purposes of the Breach Notification Requirements under Section
13402 of Title Xl is required, to the extent practicable. If Associate chooses not
to adopt such methodologies as defined in 74 FR 19008 to secure the PHI
governed by this Addendum, it must submit such written rationale, including Iits
Security Risk Analysis, to the Agency Procurement Officer for review prior to the
execution of the Addendum. This review may take up to ten (1 0) days.

Notification of Breach. During the term of this Addendum, the Associate shall
notify the Agency and, unless otherwise directed by the Agency in writing, the
WV Office of Technology immediately by e-mail or web form upon the discovery
of any Breach of unsecured PHI; or within 24 hours by e-mail or web form of any
suspected Security Incident, intrusion or unauthorized use or disclosure of PHI in
violation of this Agreement and this Addendum, or pofential loss of confidential
data affecting this Agreement. Notification shall be provided to the Agency
Procurement Officer at www.state. wv.us/admin/purchase/vrc/agencyli.htm and,
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unless otherwise directed by the Agency in writing, the Office of Technology at
incident@wy.gov or https:/apps.wv.qov/ot/ir/Default. aspx.

The Associate shall immediately investigate such Security Incident, Breach, or
unauthorized use or disclosure of PHI or confidential data. Within 72 hours of the
discovery, the Associate shall notify the Agency Procurement Officer, and, unless
otherwise directed by the Agency in writing, the Office of Technology of: (a) Date
of discovery; (b} What data elements were involved and the extent of the data
invaived in the Breach; (¢) A description of the unauthorized persons known or
reasonably believed to have improperly used or disciosed PHI or confidential
data; (d) A description of where the PHI or confidential data is belleved to have
been improperly transmitted, sent, or utilized; (e} A description of the probable
causes of the improper use or disclosure; and (f) Whether any federal or state
laws requiring individual notifications of Breaches are triggered.

Agency will coordinate with Associate to determine additional specific actions
that will be required of the Associate for mitigation of the Breach, which may
include notification to the individual or other authorities.

All associated costs shail be borne by the Associate. This may include, but not
be limited to costs associated with notifying affected individuals.

if the Associale enters into a subcontract relating to the Agreement where the
subcontractor or agent receives PH| as described in section 2.a. of this
Addendum, all such subcontracts or downstream agreements shall contain the
same incident nofification requirements as contained herein, with reporting
directly to the Agency Procurement Officer. Failure to include such requirement
in any subcontract or agreement may result in the Agency's termination of the
Agreement.

Assistance in Litigation or Administrative Proceedings. The Associate shall
make itself and any subcontractors, workforce or agents assisting Assaciate in
the performance of its obligations under this Agreement, available to the Agency
at no cost to the Agency to testify as witnesses, or otherwise, in the event of
litigation or administrative proceedings being commenced against the Agency, its
officers or employees based upon claimed violations of HIPAA, the HIPAA
regulations or other laws relating to security and privacy, which involves inaction
or actions by the Associate, except where -Associate or its subcontractor,
workforce or agent is a named as an adverse pary.

4, Addendum Administration.

Term. This Addendum shall terminate on termination of the underlying
Agreement or on the date the Agency terminates for cause as authorized in
paragraph (c) of this Section, whichever is sooner.

Dutles at Termination. Upon any termination of the underlying Agreement, the
Associate shall return or destroy, at the Agency's option, all PHI received from, or
created or received by the Associate on behalf of the Agency that the Associate
still maintains in any form and retain no copies of such PH or, if such return or
destruction is not feasible, the Associate shall extend the protections of this
Addendum to the PHI and limit further uses and disclosures to the purposes that
make the return or destruction of the PHI infeasible. This shall also apply to all
agents and subcontractors of Associate. The duty of the Associate and its agents

6



and subcontractors to assist the Agency with any HIPAA required accounting of
disclosures survives the termination of the underiying Agreement.

Termination for Cause. Associate authorizes termination of this Agreement by
Agency, if Agency determines Associate has violated a material term of the
Agreaement.  Agency may, at its sole discretion, allow Associate a reasonable
period of time to cure the material breach before termination.

Judicial or Administrative Proceedings. The Agency may terminate this
Agreement if the Associate is found guiity of a criminal vioiation of HIPAA. The
Agency may terminate this Agreement if a finding or stipulation that the Associate
has violated any standard or requirement of HIPAA/HITECH, or other security or
privacy laws is made in any administrative or civil proceeding in which the
Associate is a parly or has been joined. Associate shall be subject to prosecution
by the Department of Justice for violations of HIPAA/HITECH and shall be
responsible for any and all costs associated with prosecution.

Survival. The respective rights and obiigafions of Associate under this
Addendum shall survive the termination of the underlying Agreement.

6. General Provisions/Ownership of PHIL.

a,

c.

Retention of Ownership. Ownership of the PHI resides with the Agency and is
to be returned on demand or destroyed at the Agency’s option, at any time, and
subject to the restrictions found within section 4.b. ahove.

Secondary PHIL. Any data or PHI generated from the PHI disclosed hereunder
which would parmit identification of an individual must be held confidential and is
also the property of Agency.

Electronic Transmission. Except as permitted by law or this Addendum, the
PHI or any data generated from the PHI which would permit identification of an
individual must not be transmitted to another party by electronic or other means
for additional uses or disclosures not authorized by this Addendum or to another
contractor, or allied agency, or affiliate without prior written approval of Agency.

No Sales. Reports or data containing the PHI may not be sold without Agency's
or the affected individuai's written consent.

No Third-Party Beneficiaries. Nothing express or implied in this Addendum is
Intended to confer, nor shall anything herein confer, upon any persoh other than
Agency, Associate and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

Interpretation. The provisions of this Addendum shall prevail over any
provisions in the Agreement that may conflict or appear inconsistent with any
provisions in this Addendum. The interpretation of this Addendum shall be made
under the laws of the state of West Virginia.

Amendment. The parties agree that to the extent necessary to comply with
applicable law they will agree to further amend this Addendum.

Additional Terms and Conditions. Additional discretionary terms may be
included in the release order or change order process.

7



AGREED:

Name of Agency:

Signature:

Title:

Date:

Form - WWBAA-012004
Amended 06.26.2013

Name of Associate: Y2 Healthcare, Inc.

Signature: ( e i

Title; VP, Account Management

Date: 8/26/2021

APPROVED 4810 m::%




Appendix A

(To be completed by the Agency's Procurement Officer prior to the execution of the Addendum,
and shall be made a part of the Addendum. PH! not identified prior o execution of the

Addendum may only be added by amending Appendix A and the Addendum, via Change
Order.)

Narme of Assaciate: M 4/5@54{

Nameof Agency {4

'a
bt e v

Description of PHI:

Inf ormation of Residents to the WV Veterans Nursing Facility, including but not limited to, name, sacial
security number, date of birth, medical condition(s), medication(s).



CRFQ VNF22*01 - Exhibit A
Direct Care Nursing Staffing Pricing Page

E;?:.' Description Of Services gﬁ&%}i}?}ﬁﬂiﬁ Rar:fré]:ii:;lrice Extended Total
Base Year One
Registered Nurse Shifts - Base Year One
1 | Weekday Rate 650 3 -
2  |Weekend Rate 250 3 -
Licensed Practical Nurse Shifts - Base Year One
4 | Weekday Rate 1,834 3 -
5 |Weekend Rate 750 3 -
Certified Nursing Assistant Shifts - Base Year One
7 | Weekday Rate 2,084 $ -
8 |Weekend Rate 834 3 -
Renewal Year One
Registered Nurse Shifts - Renewal Year One
10 |Weekday Rate 650 3 -
11 |Weekend Rate 250 3 -
Licensed Practical Nurse Shifis - Renewal Year One
13 | Weekday Rate 1,834 5 -
14 | Weekend Rate 750 b -
Certified Nursing Assistant Shifts - Base Year One
16 |Weekday Rate 2,084 5 -
17 | Weekend Rate 834 3 -
Renewal Year Two
Registered Narse Shifts - Renewal Year Two
19 [Weekday Rate 650 3 -
20 |Weekend Rate 250 3 -
Licensed Practical Nurse Shifts - Renewal Year Tweo
22  |Weekday Rate 1,834 3 -
23 | Weekend Rate 750 b -
Certified Nursing Assistant Shifts - Renewal Year Two
25 |Weekday Rate 2,084 3 -
26 | Weekend Rate 834 5 -
Renewal Year Three
Registered Nurse Shifts - Renewal Vear Three
28  [Weekday Rate 650 $ -
29 | Weekend Rate 250 $ -
Licensed Practical Nurse Shifts - Renewal Year Three
31 |Weekday Rate 1,834 $ -
32 [Weekend Rate 750 3 -
Certified Nursing Assistant Shifts - Renewal Year Three
34 |Weekday Rate 2,084 b -
35 |Weekend Rate 834 3 -
Grand Total | § -




Vendor Information

Printed Name Sophia Morris

Title

VP, AccounManagement Company:
Signature W/ V@
Phone |Office: 866-687-7390 Cell Phone:
Fax
Email

facilitycontracts@ayahealthcare.com




Understanding the Acord Certificate of Insurance

1. Date the Certificate is prepared.

2. Producer is the insurance broker that wrote the insurance policies for the
insured.

3. Insured is the person or entity for whom the insurance policy is written and to
which primary insurance coverage is extended and must be the legal name.

4. Insurance company providing coverage. There may be muitiple Insurer
companies as different types of policies could be issued by different companies.

5. Types of Insurance:
a. General Liability — Make sure one of the boxes for claims made or
occurrence is marked.
Automobile Liability
Umbrella/Excess Liability
Workers Compensation and Employers Liability
Other

®oaop

6. Policy number ~ should have a number for each type of coverage

7. Policy Effective and Expiration Dates. If the contract falls beyond the expiration
date, remember to request a new certificate for the next period.

8. Limits of Insurance ~ Must be the same or greater than required by the contract.
a. General Liabliity — Per occurrence, damage to rented premises, personal

and advertising injury, general aggregate, and products completed

operations

Automobile Liability

Umbrella/Excess Liability

Workers Compensation and Employers Liability

Other

o e

9. Description of Operations - This box will contain language if Additional Insured
status has been afforded or may provide information regarding events or other
type of provisions to the policy. The purpose of being an additional insured on a
policy is to provide insurance coverage and rights to defense under the policy.

Edition 0472018



This provides the coverage necessary if a claim arises from the actions of the
vendor, subcontractor, supplier, etc.

10. Certificate Holder is the person or company to whom the Certificate of Insurance
is being mailed. No rights, privileges or insurance coverage are extended to a
certificate holder. The certificate holder must be named as an Additional Insured
in the Description of Operations box. '

11.Cancellation Language Outlines the terms for providing notice about cancellation
of the policy.

12. Authorized Representative ~ signed by the authorized representative of the
Producer.

Edition 04/2018



ACOKD CERTIFICATE OF LIABILITY INSURANCE (1 " pavepasmorrm

THIS CERTIFICATE iS 1S8SUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERHFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INBURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(B), AUTHORIZED

REPRESENTATIVE OR FRODU! AND THE CERTIFICATE BOLDER.

IMPORTANT: If tha certifigeto holder Is an ADDITIONAL INSURED, tha poficy{les) must have ADDITIONAL INSURED provislons ar ba endorsed.

i SUBROGATION (3 WAIVED, subjoct to the terms and conditions of the policy, cartain poilcies may require 2n endorsament. A statemant on
this certificato dogs pfor rights to the gortificate holdor in Hou of such endorsomentia).

PROGUCER
West Virginia Board of Risk & insurance | .
Management 1124 Smith Strest Suita 4300
Charieston, WV 25301 Jr——— s
msurer A:National Union Fire Co of Pittsburgh PA 18445
WSURED INSURERB : p——
SPECIMEN WSARER C: {43
INSURER D : N
INSURER K 3
INSURER I :
COVERAGES CERTIFICATE RUMBER: REVISION NUMBER:

— Mm
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSLIRED NAMED ABOVE FOR THE POILICY PERIOD
{NDICATED. NOTWITHSTANDING ANY REGUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESFECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS,
? X | COMMERCIAL GENERAL LIABRITY 3 1,000,000
| canesanse | X | ocour $250,000
| X| WRONGFULACT /" 50
[X| PROFESSIONAL  \ 5 4 $INCLUDED
| GEML AGGREGATE LUMIT APPLIES PER: s NONE
POLCY Loc sNONE
A | AUTOMOBILE LIASILITY
[ Jawaro 1 5
X anosony | X| 35Tos
Z Ao oy | X] Nrroa oy
N 3
|| UMBRELLALIRB | | ms 5) $
EXCESSLIAD [
vep | | meTEnTIONS 3 1&
EATS FIOTI2017 0701
A | WERKGRS COMPENBATION o SPECIMEN 07/01/2017,07101/2018__ | Effure ||
AANTITGTSE I WA REIEALLUN Y IA EL EACH ACCIDENT 51.000.000,..\
s g 5 STOP GAP EL pisease - enswrtoved 31,000,000 g
IRBCRIPIRON OF UPERATIINS Detow E1_ OISEASE - POuCY LnaT | $ 1,000,000 ~—"

DESCRIPTION OF OPERATIONS / LOCATIONS J VEHICLES {ACGRI 101, Adiitienal Remarks Stheduls, muay be sttached If mern spsce I3 eaquired)

SPECIMEN

CERTIFICATE HOLDER CANCELLATION 7 . 1 1‘\
SPECIMEN

SHOULD ANY GF THE ABOVE DESCRIBED POLICIES BE CANCELLED
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
ACCORDANCE WiTH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
, 12 ™. Duses .

© 18808-2015 ACORD CORPORATION. All rights rosarved.

L o -

LR T Y P Y ) — & e ——— e



QUESTIONS CAN BE DIRECTED TO THE WEST VIRGINIA BOARD OF RISK AND
INSURANCE MANAGEMENT

(304)766-2646 OR (800)345-4669
OR EMAIL TO:
Robert A. Fisher, Deputy Director: robert.a.fisher@wv.gov
Melody Duke, Underwriting Manager: melody.a.duke@wv.gov
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(i), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
doliars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of the W. Va. Code, workers' compensation premium, pemmit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the
provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political
subdivisions because of a judgment, fine, permit violation, license assessment, defauited workers' compensation premium, penalty
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including
any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers' fund or being
in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligaticns as a workers' compensation self-insured employer. An employer is not in employer default if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, assaciation, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an
amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penaity of
law for false swearing (W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related

party are in employer default as defined above, unless the debt or employer default is permitted under the
exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: ‘ ﬁﬁ Egg];hcare. Inc.
Authorized Signature: ___J/, Date: 8/26/2021

Stateof T~

County of w«; o-wit:

Taken, subscribed, and sworn to before m

20

My Commission expires

AFFIX SEAL HERE

Wﬁmm (Revised 01/19/2018)



CALIFORNIA JURAT GOVERNMENT CODE § 8202

A notary public or other officer completing this certificate verifies only the identity of the individual who signed
the document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California

Countyof _|{ )(1&! Qe‘éo

Subscribed and sworn to (or affirmed) before me on

this _2A0 day of QUQU@"V ,20_2-\_ by

Date Ménth Year

() QD}OVL{&\ m OM S

CRYSTAL PEART
Notary Public - California

(and (2) ).
San Diego County

Name(s) of Signer(s)

proved to me on the basis of satisfactory evidence to
be the personyd who appeared before me.

Signature
Place Notary Seal and/or Stamp Above

OPTIONAL

Completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Dochment
Title or Type of Document: (’MM@\HQ Pj'ﬁ%dd.«uﬁ' - W \Neﬁ— VPY

Document Date: gIZU’J l\ Number of Pages: I

Signer(s) Other Than Named Above:

©2019 National Notary Association



DirectCareNursingStaffinéE;miEEngPége

Estimated Per-Diem

WIUILIPIEW Uy Lo

Shifts Par Contract Y Rate per Hours to Extended Total
lterm No. |Description Of Services s rer vontract Tear P calculate Per | {Estimate Shifts x
{Note: Each shift is Hour . . B
normally 12 hours) Diem {Paily Daily Rate)
Datal
BaseYearOne
1 WeekdayRate 650 5120.00] 12 { $1,440.00 $936,000.00
2 WeekendRate 250 $120.00| 12 | 51,440.00 $360,000.00
4  |weekdayRate 1,834 $ s000| 12 | s1,08000]  $1,980,720.00
5  |WeekendRate 750 $ 90.00| 12 | $1,080.00 $810,000.00
7 WeekdayRate 2,084 s 70.00{ 12 s840.00]  $1,750,560.00
8 WeekendRate 834 $ 70.00| 12 $840.00 $700,560.00
RenewalYearOne
10 |weekdayRate 650 $120.00] 12 | $1,440.00 $936,000.00
11 WeekendRate 250 $120.00 12 | $1,440.00 $360,000.00




13 WeekdayRate 1,834 $ apong 12 | $1,080.000 51,980,720.00
14 WeekendRate 750 S 90.00| 12 | 51,080.00 $810,000.00
16 WeekdayRate 2,084 § 70000 12 $840.00 $1,750,560.00
17 WeekendRate 834 $ 70.00]| 12 $840.00 $700,560,00
RenewalYearTwo
19 WeekdayRate 650 $120.00| 12 | $1,440.00 $936,000.00
20 |wWeekendRate 250 5120001 12 | $1,440.00 $360,000.00
22 WeekdayRate 1,834 S 90.00] 12 | 51,080.00 $1,980,720.00
23 WeekendRate 750 $ 90,00} 12 | $1,080.00 $810,000.00
25 WeekdayRate 2,084 S 70,00} 12 $840.00] $1,750,560.00
26  [WeekendRate 834 $ 70001 12 $840.00 $700,560.00




RenewalYearThree
RegisteredNurseShifts-RenewalYearThree
28 WeekdayRate 650 $120.00] 12 | $1,440.00 $936,000.00
29 WeekendRate 250 $120.00| 12 | $1,440.00 $360,000.00
LicensedPracticalNurseShifts-RenewalYearThree
31 |WeekdayRate 1,834 $ 90.00| 12 | $1,080.00f $1,980,720.00
32 |WeekendRate 750 $ 90.00| 12 | $1,080.00 $810,000.00
Health Service Worker/Certified Nursing Assistant Shifts - Renewal Year Three
34 WeekdayRate 2,084 $ 70.00| 12 $840.00] $1,750,560.00
35 WeekendRate 834 $ 70.00| 12 $840.00 $700,560.00
rand
Total $26,151,360.00
Vendorlnformat;on
?PrintedName Sophia Morris
Title VP,AFcountManagement Company:: Aya Healthcare, Inc.
Signature \/{\!\I I\ :_—.CE .

‘Phone  Office:CellPhone:  gg6-687-7390

Fax:

Email:

facilitycontracts@ayahealthcare.com
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Submitted by:
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Director, Workforce Solutions
858 461 6475

adair.hoenig @ayahealthcare.com

_____

5930 Cornerstone Court West, Suite 300
San Diego, CA 92121
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H
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Aya Healthcare Proposal
Intended for use by The State of West Virginia, Division of Veterans

Affairs and its designees ONLY AYA{‘)

HEALTHCARE

Per Diem and Local Staffing Digitally Delivered

Overview

Aya Healthcare was established in 2001 with a strategic mission to transform the healthcare staffing industry by
introducing modern business processes and best-in-class attentive service. As a digital-first provider of healthcare
staffing services, we leverage our innovative technology platform and digital marketing expertise to grow your local
talent pool and manage your per diem staffing needs. Through our regionalized staffing hubs in various metropolitan
areas throughout the country, we have developed local talent pools of clinicians across a variety of specialties that
are vetted, licensed and ready to work at Aya’s locally contracted facilities.

Aya Healthcare will have a dedicated team focused on recruitment and staffing of Veteran’s Nursing Facility per diem needs
as well as the partnership with our network of local and national per diem supplier partners. Our per diem team manages
the recruitment and credentialing efforts to create a local talent pool. As the talent pool grows, our per diem team also
manages the operational efforts to receive, post and fill shift assignments. Our cloud-based software solution and app-
based clinician scheduler update in real time to make filling PRN, local contract and just-in-time positions easy and efficient.

Digital marketing strategy with high-touch engagement

Building a local talent pool is an important resource to help Veteran’s Nursing Facility quickly adapt to dynamic
changes such as increased census or unexpected gaps in coverage. We undertake a multi-dimensional effort to grow
your local talent pool using extensive digital marketing efforts. In our database of 1.6 million clinicians, we have a
large pool of highly qualified CNAs and RNs eligible to be a part of Veteran’s Nursing Facility’s per diem pool.

121 298 787 5-10

CNAs located within LVNs located within RNs located within Dedicated recruiters
50 miles of 50 miles of 50 miles of
Clarksburg, West Virginia Clarksburg, West Virginia Clarksburg, West Virginia

Our marketing team sends out weekly newsletters to local clinicians highlighting local and per diem assignments.
Additionally, we begin targeted digital advertising campaigns to engage with job seekers through multiple online
channels. The targeted marketing campaigns include paid social, paid search and remarketing to increase awareness
and capture the attention of active and passive candidates.

Digital-first strategies allow us to optimize posting and advertisements to increase conversion rates and candidate
applications. These recruitment campaigns combined with the high-touch engagement by your dedicated Veteran’s
Nursing Facility per diem recruiting team are highly effective in promoting our clients and getting their jobs filled
quickly by high-quality clinicians.

vy CONFIDENTIALIALITY NOTICE-This proposal is intended solely for the review and use by the State of
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Collaborative partnership and 24/7/365 support

The Aya credentialing team actively collects, monitors and maintains required compliance documentation for per
diem and local pool talent. Our extended support team of over 150 credentialing liaisons audit each required
document for accuracy before promoting the candidate through the onboarding process.

To ensure a seamless transition, we cater to your processes and preferences. The Aya per diem team manages the
per diem support center 24/7/365 to support your per diem and block booking needs. Schedulers at Veteran’s
Nursing Facility send open shift requests to our per diem team via a dedicated email distribution list or phone call.
From that initial shift request, we facilitate the necessary interactions to ensure just-in-time delivery. As an additional
option, Veteran’s Nursing Facility can streamline the entire per diem process through Aya Connect, our proprietary
software.

We manage per diem and local staffing in major metropolitan areas throughout the nation. Our collaborative
partnership centers on communication and real-time feedback on candidates submitted, interactions with recruiters
and process refinement. Additionally, we deliver detailed reports weekly, monthly and quarterly to ensure client
satisfaction.

.‘, CONFIDENTIALIALITY NOTICE-This proposal is intended solely for the review and use by the State of
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Technology

Aya Healthcare connects the entire tech-enabled marketplace in one seamless experience. We combine the features of a
traditional VMS to manage the workforce lifecycle management process with real-time connectivity to clinicians to
streamline the entire process and create a more engaging experience for all users. Our proprietary web-based software is
managed by our in-house development team with 100+ developers that undergo rapid software releases in three-week
sprints. This allows us to maintain, customize and innovate our technology to suit our client’s needs.

Aya Connect

Aya Connect delivers everything you need to manage your workforce. Through its tech-enabled marketplace, our platform
directly connects healthcare facilities to clinicians and suppliers, streamlining the entire workforce management lifecycle.

The Shifts module allows nursing managers and schedulers to easily
open per diem shifts to any qualified clinicians within the Local
Pool. Within the Local Pool module, nursing managers and
schedulers can manage their local pool of workers that are
compliant and able to provide per diem-level shift work.

e Save time

¢ Stay organized

¢ Increase transparency

e Customize reporting

Simplify your per diem process

Shifts

Shifts, our corresponding app-based digital platform, is transforming per diem staffing for hospitals and health systems
nationwide. In the Shifts app, workers in the local pool who have gone through the required credentialing, compliance and
onboarding process, set their desired availability. Once a per diem shift is posted in Aya Connect, a notification is delivered
to the local pool. Available clinicians are notified of open shifts, accept or decline the assignment with one quick click and
receive confirmation before the start of their shift — right on their smartphone. Aya Connect and Shifts sync in real time
expediting just-in-time clinician deployment.

e Communicate directly with clinicians in real time

e Flexible per diem, float pool and local contract options
e Engage high-quality local staff

e Significantly improve per diem fill rates

CONFIDENTIALIALITY NOTICE-This proposal is intended solely for the review and use by the State of
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Operational Timeline

We follow a structured methodology to ensure we address each aspect of Veteran’s Nursing Facility’s requirements for
per diem staffing. Depending on the volume of needs to be filled, we can adjust the timing accordingly.

e  Recruitment — Through a combination of our extensive database of local clinicians and travel clinicians with
WV licensure and digital marketing efforts, our dedicated per diem recruitment team would be able to source
Day Shift: HSW’s: Twelve (12); LPN’s: Seven (7); RN’s: Two (2) and Night Shift: HSW’s: Nine (9); LPN’s: Six (6);
RN’s: Two (2) within 14 days of contract start. A longer lead time would be expected should there be a need to
build up a larger candidate flow.

e  Credentialing — Our credentialing team reviews the requirements and ensures compliance of candidates prior
to onboarding. On average, the credentialing process takes approximately 1-2 weeks. Estimate based on the
tiering level of compliance requirements.

e  Orientation and Onboarding — We develop cohorts for orientation and onboarding and plan for defaults. With
Veteran’s Nursing Facility currently starting cohorts every two weeks, we approximate an additional 1-2
weeks.

e Business Process Improvement — We encourage real-time feedback on candidate and program performance.
Additionally, we provide regular reports and metrics to ensure continued program health and success.

Y CONFIDENTIALIALITY NOTICE-This proposal is intended solely for the review and use by the State of
/ \y/ \ West Virginia and the Division of Veterans Affairs and contains confidential or proprietary information.
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Operational Timeline

Clinicians can be recruited, compliant
and start working within weeks

Recruitment

* Resources/Team alignment

« Staffing unit requirements

* Database marketing

* Targeted marketing campaigns

Onboarding
+ Developing cohorts
+ Plan for defaults

Credentialing Process Improvements
+ Collect, monitor and maintain « Lessons learned
compliance documentation
+ Audit for accuracy prior to
on-boarding

"Estimate based on the tiering level of
client’s requirements

+ On-going support and account
management
+ Business reviews and reporting

Closing and Next Steps

Aya is the trusted leader in healthcare staffing due to our mission to deliver exceptional experiences for our clients,
clinicians and employees. Aya Healthcare has experienced tremendous growth through our digital-first strategies,
exceptional attentive service and proven processes. Our unique approach differentiates us from our competition and
has resulted in one of the most innovative solutions in the marketplace, and we are excited to partner with Veteran’s
Nursing Facility for your per diem and local staffing needs. The Aya team is ready to launch our per diem partnership
with Veteran’s Nursing Facility, and we can immediately deploy resources to expedite fulfillment.

.‘, CONFIDENTIALIALITY NOTICE-This proposal is intended solely for the review and use by the State of
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State of West Virginia Purchasing Division
West Virginia Veterans Nursing Facility
Solicitation CRFQ 0613 VNF2200000001
Exceptions/Changes Requested By Aya Healthcare, Inc.

We propose the fo[iowing modifications to the Solicitation, including the General Terms and
Conditions. We are open to further discussion and negotiation on the matters set forth herein.

¢ Section 36. Indemnification.
o We propose amending and deleting this section in its entirety, as follows:

* The Vendor agrees to indemnify, defend, and hold harmless the State and
the Agency, their officers, and employees from and against any claims or
losses to the extent caused by: (1) the negligent act or omission, willful
misconduct, breach of this Contract or unlawful act of any subcontractor,
person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) resulting to any person
or entity injured or damaged by the Vendor, its officers, employees, or
subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a
manner not authorized by the Contract, or by Federal or State statutes or
regulations; and (3) Any failure of the Vendor, its officers, employees, or
subcontractors to observe State and Federal laws including, but not limited
to, labor and wage and hour laws. Notwithstanding anything to the
contrary, the indemnity obligations in this section shall not apply to the
extent any claims or losses are caused by the negligent act or omission,
willful misconduct, breach of this Contract or unlawful act of the State,
Agency, their officers or employees.

» HIPAA Business Associate Addendum.

o We do not believe that we qualify as a business associate as a staffing company.
While the supplemental healthcare professionals we provide may have access to
PHI in the performance of their assignments, we will not generally have access to
such information as a corporation. Accordingly, we believe the healthcare
professionals can be properly classified as part of the hospital's workforce for
purposes of HIPAA, as defined under the applicable regulations, including 45 CFR
160.103. Notwithstanding, we are open to executing the Business Associate
Addendum to the extent required by the State.

* We propose adding the following sections to the General Terms and Conditions:

o CONFIDENTIAL INFORMATION AND COMPLIANCE FILES OF CANDIDATES.
The State and Agency agrees that the personnel files and compliance
documentation submitted by Vendor relating to candidates performing services
under this Contract are private and confidential. The State and Agency shall keep
such information private and confidential, including in accordance with any
applicable laws such as the Americans with Disabilities Act. State and Agency
shall not use for purposes other than directly related to the performance of this
Contract, or disclose to any third party, all or a portion of such confidential
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information unless such disclosure is required by law or legal process, Vendor, or
the candidates.

RATES ALL INCLUSIVE. The bhill rates contained in the Contract are all-inclusive
and include recruitment fees, travel reimbursement, lodging per diem
reimbursement, meal and incidental expense per diem reimbursement and
compensation for healthcare professionals. State acknowledges that it will be
subject to the 50% deduction limitation under Internal Revenue Code (IRC") §
274(n) to the extent such limitation applies to any reimbursement for which it is
responsible. Contractor will provide State with sufficient substantiation of any such
reimbursement in accordance with IRC § 274(d).

TECHNOLOGY SOLUTION.

Terms of Use. In connection with its performance of this Contract, State may be
given access to a technology solution(s), provided by Vendor or a third party, to
facilitate the performance of this Contract, such as Vendor's proprietary web-based
portal known as " Aya Connect" (collectively, the "Technology Solutions"). State
agrees to comply with all terms of use requirements for such Technology Solutions
at all times, including, but not limited to, such terms as may be provided by third
party providers of the Technology Solutions, and to execute further agreements as
may be required to obtain access to such systems. The current terms of use of
Aya Connect and its related websites can be found at
hitps://www.ayahealthcare.com/terms-of-service and the current electronic
consent policy is located at: http:.//www.ayahealthcare.com/electronic-consent-
agreement (collectively, the "Terms of Use") and are incorporated by reference
herein as though set forth in full at this point. State agrees to comply with the
Terms of Use and that it is "You" as defined and used in the Terms of Use. The
Terms of Use are modified herein so that in lieu of the notice procedures in such
agreement, any notices required to be given to Vendor under the Terms of Use,
including any updates to email addresses, shall be provided in accordance with
the notice provisions in this Contract. State agrees that the entirety of the Aya
Connect technolegy solution, including, but not limited to, its design, source code,
databases, content, and data or materials stored on, generated by, created using,
or transmitted through it (collectively * Aya Technology Information”) shall be
considered confidential information of Vendor.

License; Proprietary Rights. State hereby grants Vendor a worldwide, perpetual,
royalty-free, irrevocable, nonexclusive right and license to use, reproduce, modify,
adapt, publish, transmit and distribute any Aya Technology Information provided
by State in any form, medium, or technology now known or later developed.
Except for the limited, non-exclusive, revocable use rights expressly granted
herein, Vendor reserves all rights, titles, and interests not expressly granted to
State and this Coniract does not transfer any right, title or interest in the
Technology Solutions, Aya Connect, Aya Technology Information or other Vendor
confidential information to State.

Use Restrictions. State agrees that its access and use of the Technology Solutions
shall be limited only to the extent such access and use directly relates to and is
necessary for State's performance under this Contract. State shall limit access to
the Technology Solutions to only those employees or agents of State with a
legitimate business need for such access. State's access and use of the
Technology Solutions may be terminated: (i) upon State's breach of this Contract,
(i) automatically upon the termination or expiration of this Contract, or (iii) at
Vendor's discretion upon notice. In no event shall Vendor be liable for damages
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in connection with such termination. State shall not, and shall ensure that its
employees, agents, and contractors do not use or make Technology Solutions
available for use by any unauthorized persons or for any use not explicitly
permitted by this Contract, and State agrees it shall be responsible for any violation
by State or its agents or employees of this provision or the applicable terms of use
in effect at the time of such access. State shall be responsible for notifying Vendor
promptly in the event State's relationship with any employee or agent who had
access to the Technology Solutions is severed, so that passwords may be updated
or accounts disabled as necessary. State's use of the Technology Solutions may
be monitored for usage level and ensure compliance with this Contract and any
applicable terms and conditions.

Disclaimer. ALL TECHNOLOGY SOLUTIONS ARE PROVIDED "AS [S"
WITHOUT EXPRESS OR IMPLIED WARRANTY OF ANY KIND. VENDOR
FURTHER DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES ARISING
FROM TRADE USAGE OR COURSE OF DEALING. VENDOR DOES NOT
WARRANT THAT TECHNOLOGY SOLUTIONS WILL BE ERROR FREE OR
WILL OPERATE WITHOUT INTERRUPTION.
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ADDITIONAL INFORMATIOI
Addendum No. 1

1. To make a change to the specifications see attached documents.
2. To respond to vendor guestions that are attached.

2. Bid opening remains on 8/18/2021 at 1:30 pm EST.

No other changes.

INVOICE

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG Wy CLARKSBURG Wwv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services

Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

Line Event Event Date
Technical Questions due 10:00 am 2021-08-08

Date Printed:  Aug 11, 2021 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



SOLICITATION NUMBER: CRFQ VNF2200000001

Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as CRFQ VNF2200000001 to reflect the
change(s) identified and described below.

Applicable Addendum Category:
(] Modify bid opening date and time
[X]  Moedify specifications of product or service being sought
[X]  Torespond to technical questions
[] Attachment of pre-bid sign-in sheet
L] Correction of error

L] Other

Additional Documentation:

To make a change to the specifications see attached documents,
To respond to technical questions, see attached documents

Bid opening remains August 18, 2021 at 1:30 pm

No other changes.

B

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



CRFQ No. VNF2200000001
Addendum No. 1

Questions and Answers

Qi Canyou pleuse provide the current incumbent howrly bill rates for RN, LPN, and CNA
service lines?

Al Requesting copies of previously awarded contracts, other solicitations. or documents
related to previous contracts through the question and answer process included in this solicitation
is not appropriate. Requests for documentation of this nature can be obtained by interested

parties through a Freedom of Information Act request.

Q2. What was the total annual expenditure of the current contract in 2020, and YTD 20217

A2:  Approximately $3.1 miflion per fiscal year total amongst all vendors

Q3: s this a new initiative? If not, please provide the names of the current vendor(s)
providing the services.

A3:  No. Requesting copies of previously awarded contracts, other solicitations, or documents
related to previous contracts through the question and answer process included in this solicitation
1s not appropriate. Requests for documentation of this nature can be obtained by interested

parties through a Freedom of Information Act request.

Q4:  Can you please let us know the previous spending of this contract?

A4 Approximately $3.1 million per fiscal year total amongst all vendors

Q3:  Please confirm if we can get the proposals or pricing of the incumbent(s).

A5 Requesting copies of previously awarded contracts, other solicitations, or documents
related to previous contracts through the question and answer process included in this solicitation
is not appropriate. Requests for documentation of this nature can be obtained by interested

parties through a Freedom of Information Act request.
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Q6:  Are there any pain points or issues with the current vendor(s)?

A6:  Yes. Some of the current vendors are not providing the required services as contracted.

Q7:  Please confirm the anticipated number of awards.
A7:  We anticipate awarding to Five (5) vendors. Per Section 5.1 of the Specification. this will

be a Multiple Award Contract and will be a progressive award with multiple vendors of at least 5

vendors.

O8:  Ifthere is an incumbent providing the requested services. what are their hourly bill rates?
AB8:  Requesting copies of previously awarded contracts, other solicitations. or documents
related to previous contracts through the question and answer process included in this solicitation
is not appropriate. Requests for documentation of this nature can be obtained by interested

parties through a Freedom of Information Act request.

Q9:  How many providers does the State need?
A9:  We anticipate awarding to Five (5) vendors. Per Section 5.1 of the Specification, this will
be a Multiple Award Contract and will be a progressive award with multiple vendors of at least 5

vendors.

Q10. Will the State require the provider(s) to be submitted along with the bid? If not, what is
the lead time for submitting providers?

A10:  Sece Section 4 of the Specifications. Documentation must be provided as soon as possible
upon award of the contract. Each vendor must be able to provide minimum staffing
requirements on the start date of the contract, or not more than 14 days after the start date of the

contract.
Q1: What is the anticipated shift schedule? (days of the week and hours/day)

ATl:  Shifts are normally 12 hours and normally run from 7:00 a.m. — 7:00 p.m. (day shift); and

7:00 p.m. through 7:00 a.m. (night shift). Seven (7) days a week.
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Q12: What is the anticipated call schedule, if any?

Al12: Monthly and as needs arise.

Q13: What is the name and location of each facility that the provider(sj will be working at?
A13: As stated in Section 1 of the Specifications: WV Veterans Nursing Facility located at |
Freedom Way, Clarksburg. WV 26301

Ol14: What is the estimated contract value?

Ald:  Approximately $3.1 million per fiscal year total amongst all vendors

Q15: What was the iotal annuad expenditure of the current comtract during the year 20207

Al13:  Approximately $3.1 million per fiscal year total amongst all vendors

Q16: Can a debriefing be scheduled after the awarding?
A16: A meeting can be scheduled with any of the successful vendors. The Agency will not

meet with unsueccessful vendors but may take a phone call.

QI7: Will the State accept electronic signatures?
Al17: Reference: In the General Terms and Conditions section 12. Acceptance

by submitting in WVQasis this serves as a signature for their bid.

Q18:  Will the State consider providers without an active state license at the time of
submission?

Al18: No, but see Answer to Question 20 below.

O19: Will the State require the provider(s) to submit any additional certifications?

A19: Yes. Certification requirements are listed in the Specifications.

Q20: Will the State accept board-eligible provider(s)?
A20: They would have to have temporary licensure and be eligible to sit for their boards. They

would have to pass their licensure exam upon sitting.
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Q21: What are the required and preferred/optional procedures?

A21: All requirements are listed in the Specifications.

Q22: Whal are the electronic medical records system(s) that will be used?

A22: PointClickCare is the Agency’s electronic medical records system at this time.

023: Whart is the anticipated award date?

A23: The State cannot provide a date.

Q24 Will failure to meet the needs as one of the awarded vendor resuli in a penalivy?/ Is there u
1% : ) F )
penalty for failure to meet the needs (supply the requested provider) in the 48 hour window as an
awarded vendor?

A24: See Section 10 of the Specifications.

025:  Under Section 4.1. Mandatory Contract Services Requirements and Deliverables

Conflicting numbers of each provider are given. E.g. Four (6} LPN's. Please confirm the

minimum staffing requirements for each type of provider for the day and night shifi.

A25: Day Shift: HSW's: Twelve (12); LPN’s: Seven(7); RN’s: Two (2)
Night Shift:  HSW’s: Nine (9); LPN’s: Six (6); RN’s: Two (2)

Q26:  How will the awarded vendors be notified of the need, will the fucility be using a VMS?
A26: Agency will not be using a VMS at this time. Agency will email the needs to vendor or

vendor's designated contact.
Q27:  Is a COI required at the time of submission?

A27: No, per Section § of the General Terms and Conditions. Vendors are required to present

prior to Contract Award their Certificate of Insurance.
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Q28 Please provide the current vendor(s) providing the service and the billable rates for each
service.

A28: Requesting copies of previously awarded contracts, other solicitations. or documents
related to previous contracts through the question and answer process included in this solicitation
is not appropriate. Requests for documentation of this nature can be obtained by interested

parlies through a Freedom of Information Act request.

029:  What is the estimated value of this RFP? [f unknown, please specify previous spending.

A29: Approximately $3.1 million per fiscal year total amongst all vendors

Q30:  What type of uniform is the healthcare professional required 1o wear?

A30: Scrub pants and scrub tops.
O31:  How many estimated overtime hours were in the last 3-year contract, per year?

A31: This information is not readily available; however, the Agency does try to minimize

overtime hours when possible.
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Changes to Specifications:

Correction/Change to the specification Section 4.1 Mandatory Contract Services
Requirements and Deliverables. Changes are being made due to typos and errors, please sce

below for correction;

4.1: Day Shift: HSW’s: Twelve (12); LPN’s: Seven (7); RN’s: Two (2)
Night Shift: HSW’s: Nine (9); LPN’s: Six (6); RN’s: Two (2)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ VNF2200000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X]  Addendum No. 1 [] Addendum No. 6
[ ] Addendum No. 2 [ ] Addendum No. 7
[ ] Addendum No. 3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No.9
[ ] Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. |
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Aya Healthcare, Inc.

A\ Company
&JQ}\{\& —

Authorized Signature

8/26/2021
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



Department of Administration State of West Virginia

Purchasing Division :
2019 Washington Street East Centralized Request for Quote

Post Office Box 50130
Charleston, WV 25305-0130

Proc Folder: 897576

Doc Description: Addendum No. 3
Direct Care Nursing Staffing Services

Reason for Modification:
Addendum No.3

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2021-08-18 2021-08-30 13:30 CRFQ 0613 VNF2200000001 4
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON WV 25305

us
VENDOR

Vendor Customer Code:

Vendor Name : Aya Healthcare, Inc.

Address : 5930

Street': Cornell'stone Ct., W. Ste. 300

San Diego
City :
State - CA Country : USA Zip : 92121

il s Attn: Facility Contracts, facilitycontracts@ayahealthcare.com

Vendor Contact Phone: 866-687-7390 Extension:

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

Vendor (JXJ @; _

Signature X FEIN# 27-0738500

DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 18, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATIO|

Addendum No. 3 - To provide corrected Exhibit A Pricing Page,
Added Health Service Worker (HSW) to the Certified Nursing Assistant (CNA) lines. see attached Excel spreadsheet.

Bid opening remains 08/30/2021 at 1:30 pm.

No other changes.

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG Wy CLARKSBURG Wwv

us uUs

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services

Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

Event Date
1 Technical Questions due 10:00 am 2021-08-09

Date Printed:  Aug 18, 2021 Page: 2 FORM {D: WV-PRC-CRFQ-002 2020/05



Document Phase

Document Description

Page

VNF2200000001

Draft

Addendum No. 3
Direct Care Nursing Staffing
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SOLICITATION NUMBER: CRFQ VNF2200000001

Addendum Number: 3

The purpose of this addendum is to modify the solicitation identified as CRFQ VNF2200000001 to reflect the
change(s) identified and described below.

Applicable Addendum Category:
L] Modify bid opening date and time

L] Modify specifications of product or service being sought

L] To respond to technical questions
L] Attachment of pre-bid sign-in sheet
] Correction of error

[X]  Other

Additional Pocumentation:

1. To add revised Exhibit A Pricing Page, now shows Health Service Worker (HSE) on the
Certified Nursing Assistant (CNA) lines, and attached Excel spreadsheet, see attached

2. Bid opening remains August 30, 2021 at 1:30 pm

3. No other changes.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda

may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



~ CRFQ VNF22*01 Exhibit-A

DirectCareNursingStaffingPricingPage

Estimated Per-Diem Shifts

Mulitiplied by 12 Hours

item Description Of Services Per Con-tra‘ct Year {Note: Rate per to calculate Per Diem Extenfied 'E'ota.l {Estimate
No. Each shift is normally 12 Hour . Shifts x Daily Rate)
h (Daily Rate)
ours}
BaseYearOne
1 |WeekdayRate 650 12
2 WeekendRate 250 12
4 [|WeekdayRate 1,834 12
5 |WeekendRate 750 12
7 {WeekdayRate 2,084 12
8 |WeekendRate 834 12
RenewalYearOne
10 [WeekdayRate 650 12
11 |WeekendRate 250 12
13 |WeekdayRate 1,834 12




R

14 WeekendRét'.e. | “ 750

16 |WeekdayRate 2,084 12

17 |WeekendRate 834 12
RenewalYearTwo

19 [WeekdayRate 650 12

20 [WeekendRate 250 12

22  [WeekdayRate 1,834 12

23  {WeekendRate 750 12

25 |WeekdayRate 2,084 12

26 |WeekendRate 334 12
RenewalYearThree

28 |WeekdayRate 650 12

29 |WeekendRate 250 12




LicensedPracticalNurseShifts-RenewalYearThree

31

WeekdayRate

1,834

12

32

WeekendRate

750

12

Health Service Worker/Certified Nursing Assistant Shifts - Renewal

Year Three|

34

WeekdayRate

2,084

12

35

WeekendRate

834

12

Grand Total

‘éPrintedName Sophia Morris

Title

VP, Account Management Company: Aya Healthcare, Inc.

:Signature d/%?—

;Phone ;Ofﬁce:CellPhone: 866-687-7390

:gFax:

Email: faciIitycontracts@ayahéalthcare.com




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ VNF2200000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[] Addendum No. 1 [ ] Addendum No. 6
L] Addendum No. 2 [ 1 Addendum No. 7
[X]  Addendum No. 3 [ 1] Addendum No. 8
[[] Addendum No. 4 [ ] Addendum No. 9
[ ] Addendum No. 5 [ ] Addendum No. 10

[ understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Ava Healthcare. Inc.

Company
T
S

Authorized Signature

8/26/2021
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



Department of Administration State of West Virginia

Purchasing Division f
2019 Washington Street East Centralized Request for Quote

Post Office Box 50130
Charleston, WV 25305-0130

Proc Folder: 897576 Reason for Modification:

Doc Description: Addendum No. 4 Addendum No. 4
Direct Care Nursing Staffing Services

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2021-08-23 2021-08-30 13:30 CRFQ 0613 VNF2200000001 5
BIDRECEVINGLOGATION. & il el men e

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code:

Vendor Name :
Aya Healthcare, Inc.

Address : 5930

Street : Cornerstone Court Wes, Ste. 300

City : San Diego

State : CA il L Zip 3 55151
Principal Contact : Attn: Facility Contracts, facilitycontracts@ayahealthcare.com

Vendor Contact Phone: 866-687-7390 Extension:

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0087
david.h.pauline@wv.gov

Vendor J\QS -
Signature X FEIN# 27-0738500 DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 23, 2021 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05



ADDITIONAL INFORMATION

Addendum No. 4- To provide Revised Exhibit A Pricing Page to allow for input into HOURLY Rate.,
Bid opening remains 08/30/2021 at 1:30 pm.

No other changes.

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG wv CLARKSBURG wv

us Us

Line Comm Ln Desc . Qty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services

Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

Line Event Event Date
1 Technical Questions due 10:00 am 2021-08-09

Date Printed:  Aug 23, 2021 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



Document Phase

Document Description

Page

VNF2200000001

Draft

Addendum No. 4
Direct Care Nursing Staffing
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SOLICITATION NUMBER: CRFQ VNF2200000001
Addendum Number: 4

The purpose of this addendum is to modify the solicitation identified as CRFQ VNF2200000001 to reflect the
change(s) identified and described below.

Applicable Addendum Category:

L] Modify bid opening date and time

L] Modify specifications of product or service being sought
L] To respond to technical questions

] Attachment of pre-bid sign-in sheet

IX] Correction of error, see attached

1] Other

Additional Documentation:

1. To attach Revised Excel spreadsheet to allow input of Hourly
Rate, see attached.

2. Bid opening remains August 20, 2021 at 1:30 pm

3. No other changes.

Terms and Conditions:

All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda

may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ VNF2200000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

L] Addendum No. | [1] Addendum No. 6
[] Addendum No. 2 [1 Addendum No. 7
[] Addendum No. 3 [] Addendum No. 8
[X] Addendum No. 4 [ ] Addendum No.9
[] Addendum No. 5 [ 1T Addendum No. 10

| understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Aya Healthcare, Inc.

Company
</&\
! \A  ——

Authorized Signature

8/26/2021
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



Department of Administration State of West Virginia
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Centralized Request for Quote

Proc Folder: 897576

Doc Description: Addendum No. 2
Direct Care Nursing Staffing Services

Reason for Modification:
Addendum No. 2

Principal Contact :

Vendor Contact Phone: ggg g87.7390 Extension:

Attn: Facility Contracts, facilitycontracts@ayahealthcare.com

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2021-08-17 2021-08-30 13:30 CRFQ 0613 VNF2200000001 3
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON WV 25305

us
VENDQR

Vendor Customer Code:

Vendor Name :

Aya Healthcare, Inc.

Address : 5930

Street : Cornerstone Ct., W. Ste. 300

Gity: San Diego

State : CA Country:  sa Zip: gp121

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

Vendor
Signature X FEIN# 27-0738500

DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed: ~ Aug 17, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATIO|

No other changes.

Addendum No. 2 - to move the bid opening from 08/18/2021 to 08/30/2021. The bid opening time remains at 1:30 pm.

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG Wy CLARKSBURG Wy

Us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services -
Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

Line Event Event Date
1 Technical Questions due 10:00 am 2021-08-09
Date Printed:  Aug 17, 2021 Page: 2

FORM iD: WV-PRC-CRFQ-002 2020/05




SOLICITATION NUMBER: CRFQ VNF2200000001

Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as CRFQ VNF2200000001 to reflect the
change(s) identified and described below.

Applicabie Addendum Category:

[X]  Modify bid opening date and time

[] Modify specifications of product or service being sought
L] To respond to technical questions

(] Attachment of pre-bid sign-in sheet

[] Correction of error

[] Other

Additional Documentation:

1. To move bid opening date from August 18, 2021 to August 30, 2021 at 1:30 pm
2. No other changes.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ VNF2200000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ ] Addendum No. 1 [] Addendum No. 6
[X]  Addendum No. 2 [] Addendum No. 7
[ 1] Addendum No. 3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ 1 Addendum No.9
[ ] Addendum No. 5 [ 1 Addendum No. 10

[ understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Aya Healthcare, Inc.

’n @ Company

Authorized Signature

8/26/2021
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



‘.ﬂg’{%ﬁﬂﬁ?% Department of Administration State of West Virginia

Purchasing Division 3
2019 Washington Street East Centralized Request for Quote

Post Office Box 50130
Charleston, WV 25305-0130

Proc Folder: 897576

Doc Description: Addendum No. 1
Direct Care Nursing Staffing Services

Reason for Modification:
Addendum No. 1

Principal Contact :

Vendor Contact Phone: 866-687-7390 Extension:

Attn: Facility Contracts, facilitycontracts@ayahealthcare.com

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2021-08-11 2021-08-18 13:30 CRFQ 0613 VNF2200000001 2
BID RECEIVING LOCATION T

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code:

Vendor Name : Aya Healthcare, Inc.

Address : 5930

Straci: Corne-rstone Ct., W. Ste. 300

San Diego
City :
State : CA Country : USA Zip : 92121

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

Vendor ﬁ/\&tf

Signature X

FEIN# 27-0738500

DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 11, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

Addendum No. 1
1. To make a change to the specifications see attached documents.
2. To respond to vendor questions that are attached.

2. Bid opening remains on 8/18/2021 at 1:30 pm EST.

No other changes.

INVOICETO SHIP TO

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG Wv CLARKSBURG wv

Us Us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services

Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

Line Event Event Date
Technical Questions due 10:00 am 2021-08-09

Date Printed:  Aug 71, 2021 Page: 2 FORM 1D: WV-PRC-CRFQ-002 2026/05



Document Phase

Document Description

Page

VNF2200000001

Final

Addendum No. 1
Direct Care Nursing Staffing
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Department of Administration State of West Virginia

Purchasing Division .
2019 Washington Street East Centralized Request for Quote

Post Office Box 50130
Charleston, WV 25305-0130

Proc Folder: 897576
Doc Description: Direct Care Nursing Staffing Services

Reason for Modification:

Addendum No. 5 - To provide
Exhibit A Pricing Page Revision 2
dated August 26, 2021

Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2021-08-26 2021-09-01 13:30 CRFQ 0613 VNF2200000001 6
BID RECEIVING LOCATION
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON WV 25305
us
VENDOR o
Vendor Customer Code:
Vendor Name : Aya Healthcare, Inc.
Address : 5930 Cornerstone Court West Ste. 300
Street :
City : San Diego
State : CA Country : yUsa Zip: 92121

Principal Contact : Attn: Facility Contracts, facilitycontracts@ayahealthcare.com

Vendor Contact Phone: 866-687-7390 Extension:

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

Vendor \AJ g S Z :
Signature X FEIN# 27-0738500

DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 26, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION
Addendum No. 5

To provide Exhibit A Pricing Page Revision 2 dated August 26, 2021 to correct errors in formulas on the spreadsheet, see attached.

To move bid opening 09/01/2021 at 1:30 pm.

No other changes.

INVOICE TO e

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG Wv CLARKSBURG wWv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services

Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

Line Event Event Date
1 Technical Questions due 10:00 am 2021-08-09
Date Printed:  Aug 26, 2021 Page: 2 FORM ID: WV-PRC-CRF(-002 2020/05



Document Phase

Document Description

Page

VNF2200000001

Draft

Direct Care Nursing Staffing
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SOLICITATION NUMBER: CRFQ VNF2200000001

Addendum Number: 5

The purpose of this addendum is to modify the solicitation identified as CRFQ VNF2200000001 to reflect the
change(s) identified and described below.

Applicable Addendum Category:
[] Modify bid opening date and time
[] Modify specifications of product or service being sought
L] To respond to technical questions
[] Attachment of pre-bid sign-in sheet
[X]  Correction of error

[] Other

Additional Documentation:

1. To provide Revision 2 Exhibit A Pricing Page 8/26/2021, to replace all previous versions, must
use this latest revision.

2. To move did opening September 1, 2021, at 1:30 pm

3. No other changes.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
“may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



CRFQ VNF22*01 Exhibit-A Revision 2 dated August 26 2021

DlrectCareNursmgStafﬁngPrlcmgPage

Estimated Per-Diem Shifts

Multiplied by 12 Hours

ltem Description Of Services Per Con.tra-ct Year (Note: Rate per to calculate Per Diem Exten.ded Totafl {Estimate
No. Each shift is normally 12 Hour i Shifts x Daily Rate)
fhours) (Daily Rate)
BaseYearOne
1 |Weekday Rate 650 12
2 |Weekend Rate 250 12
4 |Weekday Rate 1,834 12
5 Weekend Rate 750 12
7  |Weekday Rate 2,084 12
8 Weekend Rate 834 12
Renewal Year One
10 [Weekday Rate 650 12




11

Weekend Rate

250

12

13 {WeekdayRate 1,834 12
14 [WeekendRate 750 12
16 [Weekday Rate 2,084 12
17 |Weekend Rate 334 12
Renewal Year Two
19 |Weekday Rate 650 12
20 [WeekendRate 250 12
22 [WeekdayRate 1,834 12
23 |Weekend Rate 750 12
25 2,084 12

Weekday Rate




26 |Weekend Rate 834 12

Renewal Year Three

Registered Nurse Shifts-Renewal Year Three

28 |WeekdayRate 650 12

29 |WeekendRate 250 12

LicensedPracticalNurseShifts-RenewalYearThree

31 |Weekday Rate 1,834 12

32 |Weekend Rate 750 12

Health Service Worker/Certified Nursing Assistant Shifts - Renewal Year Three

34 |Weekday Rate 2,084 12
35 [Weekend Rate 834 12
Grand Total
Vendorinformation

PrintedName Sophia Morris

Title VP, Acgount Management Company:. Aya Healthcare, Inc.

Signature ﬂ/&ﬁ




‘Phone -Office:CellPhone:  866-687-7390
Fax: Email:  facilitycontracts@ayahealthcare.com




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ VNF2200000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[] Addendum No. 1 [ ] Addendum No. 6
[] Addendum No. 2 [] Addendum No. 7
[] Addendum No. 3 [] Addendum No. 8
[] Addendum No. 4 [ ] Addendum No.9
[X]  Addendum No. 5 [ ] Addendum No. 10

[ understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Aya Healthcare, Inc.

Mg
<

L]
Authorized Signature

8/26/2021

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



Department of Administration State of West Virginia

Purchasing Division .
2019 Washington Street East Centralized Request for Quote

Post Office Box 50130
Charleston, WV 25305-0130

Proc Folder: 897576

Doc Description: Direct Care Nursing Staffing Services

Reason for Modification:

Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2021-08-04 2021-08-18 13:30 CRFQ 0613 VNF2200000001 1
BIDRECEIVINGLOGATION. @ 1 i
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON WV 25305
us
VENDOR
Vendor Customer Code:
Vendor Name : Aya Healthcare, Inc.
Address : 5930
Cornerstone Ct., W. Ste. 300
Street : y
San Diego
City :
State : CA Country : USA Zip : 92121

Principal Contact : Attn: Facility Contracts, facilitycontracts@ayahealthcare.com

Vendor Contact Phone: 866-687-7390 Extension:

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

Vendor j/k»
Signature X FEIN# 27-0738500

DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 4, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATIO

The State of West Virginia Purchasing Division, is soliciting bids for the West Virginia Veterans Nursing Fagility in Clarksburg, WV
to establish an open-end contract for Direct Care Nursing Staffing Services for the West Virginia Veterans Nursing Facility located

at 1 Freedom Way, Clarksburg, WV 26301, per the attached documentation.

INVOICE TO

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG wv CLARKSBURG WYV

us uUs

Line Comm Ln Desc Qty Unit issue Unit Price Total Price
i Direct Care Nursing Services

Comm Code Manufacturer Specification Model #

85101801

Extended Description:
Open-end contract for Direct Care Nursing Services

Line Event Event Date
1 Technical Questions due 10:00 am 2021-08-09
Date Printed:  Aug 4, 2021 Page: 2

FORM 1D: WV-PRC-CRFQ-002 2020/05




Document Phase

Document Description

Page

YNF2200000001

Final

Direct Care Nursing Staffing
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Department of Administration State of West Virginia

Purchasing Division .
2019 Washington Street East Centralized Request for Quote

Post Office Box 50130
Charleston, WV 25305-0130

Proc Folder: 897576 Reason for Modification:

Doc Description: Addendum No. 3 Addendum No.3
Direct Care Nursing Staffing Services

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2021-08-18 2021-08-30 13:30 CRFQ 0613 VNF2200000001 4
BIDRECEIVINGLOCATION 1 = = s 0
BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E

CHARLESTON WV 25305
us
VENDOR
Vendor Customer Code:
Vendor Name : Aya Healthcare, Inc.
Address : 5930
Street : Cornerstone Court West, Ste. 300
City : San Diego
CA USA . 92121
State : Country : Zip :

Principal Contact : Attn: Facility Contracts, facilitycontracts@ayahealthcare.com

Vendor Contact Phone: 866-687-7390 Extension:

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

Signature X FEIN# 27-0738500 DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed: ~ Aug 18, 2021 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05



ADDITIONAL INFORMATION

Addendum No. 3 - To provide corrected Exhibit A Pricing Page,
Added Health Service Worker (HSW) to the Certified Nursing Assistant (CNA) lines. see attached Excel spreadsheet,

Bid opening remains 08/30/2021 at 1:30 pm.

No other changes.

INVOICE TO -

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG Wy CLARKSBURG Wy

us us

Line Comm Ln Pesc Qty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services

Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

Event Event Date
1 Technical Questions due 10:00 am 2021-08-09

Date Printed:  Aug 18, 2021 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



Document Phase

Document Description

Page

VNF2200000001

Final

Addendum No. 3
Direct Care Nursing Staffing
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Department of Administration State of West Virginia
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Centralized Request for Quote

Proc Folder: 897576

Doc Description: Addendum No. 4
Direct Care Nursing Staffing Services

Reason for Modification:
Addendum No. 4

Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2021-08-23 2021-08-30 13:30 CRFQ 0613 VNF2200000001 5
BIDRECEWVINGLOCATION. = = T
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON WV 25305
us
VENDOR
Vendor Customer Code:
Vendor Name : Aya Healthcare, Inc.
Address : 5930 Cornerstone Ct. W. Ste. 300
Street :
City : San Diego
State : CA Country: USA Zip: 92121
Principal Contact : Attn: Facility Contracts, facilitycontracts@ayahealthcare.com
Vendor Contact Phone: 866-687-7390 Extension:

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

Vendor [F
Signature X - FEIN# 27-0738500

DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed: ~ Aug 23, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION.
Addendum No. 4- To provide Revised Exhibit A Pricing Page to allow for input into HOURLY Rate.,

Bid opening remains 08/30/2021 at 1:30 pm.

No other changes.

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG wv CLARKSBURG wv

Us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services

Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

Line Event Event Date
1 Technical Questions due 10:00 am 2021-08-09
Date Printed:  Aug 23, 2021 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



Document Phase

Document Description

Page

VNF2200000001

Final

Addendum No. 4
Direct Care Nursing Staffing
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Department of Administration State of West Virginia
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Centralized Request for Quote

| Proc Folder: 897576

Doc Description: Addendum No. 3
Direct Care Nursing Staffing Services

Reason for Modification:
Addendum No.3

Principal Contact :

Vendor Contact Phone: 866-687-7390 Extension:

Attn: Facility Contracts, facilitycontracts@ayahealthcare.com

Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2021-08-18 2021-08-30 13:30 CRFQ 0613 VNF2200000001 4
BID RECEIVINGLOCATION . =@ e . i i oo
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON WV 25305
us
VENDOR
Vendor Customer Code:
Vendor Name : Aya Healthcare, Inc.
Address : 5930
Cornerstone Ct., W. Ste. 300
Street : ;
San Diego
City :
State CA Country : USA Zip : 92121

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

Vendor \/(j\/\&ﬁ
FEIN#

Signature X 27-0738500

DATE 8/26/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 18, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATIO o
Addendum No. 3 - To provide corrected Exhibit A Pricing Page,
Added Health Service Worker (HSW) to the Certified Nursing Assistant (CNA) lines. see attached Excel spreadsheet.

Bid opening remains 08/30/2021 at 1:30 pm.

No other changes.

INVOICE TO

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG Wv CLARKSBURG WV

Us Us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Direct Care Nursing Services

Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Nursing Services

Line Event Event Date

1 Technical Questions due 10:00 am 2021-08-09

Date Printed:  Aug 18, 2021 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



Document Phase

Document Description

Page

VNF2200000001

Final

Addendum No. 3
Direct Care Nursing Staffing
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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