
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 964749

Solicitation Description: STATEWIDE CASE MANAGEMENT SYSTEM

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2022-01-13 13:30 SR 0511 ESR01132200000004225 1

VENDOR

VS0000039541
Coastal Cloud Holdings LLC

Solicitation Number: CRFQ 0511 OIG2200000001

Total Bid: 165066.33999999999650754034519195556640625Response Date: 2022-01-13 Response Time: 12:29:38

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Data base management system software    61505.00

Comm Code Manufacturer Specification Model #
43232304    

Commodity Line Comments: Coastal Cloud recommends a Case Management Solution built on Salesforce.

Extended Description:

case management system

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Computer software licensing service    83061.34

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: DHHR OIG will negotiate Salesforce licensing through Carahsoft Technology Corp. A written quotation is attached 
in the documents section and includes:
Required - 45 Service Cloud licenses, Government Cloud Plus, Premier Success Plan
Optional - Digital Engagement, Salesforce Shield, Tableau

Extended Description:

Software Licensing Fees

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Database management system software 

maintenance
100.00000 HOUR 205.000000 20500.00

Comm Code Manufacturer Specification Model #
81112205    

Commodity Line Comments: Support Services: 100 hours x $205 per hour = $20,500.00
Delivery Days: We estimate a solution implementation time of approx. 90 days. There is some flexibility in this 
timeline depending on the needs of the client.

Extended Description:

The quantity of 100 is an estimate for bidding purposes only.  Actual hours could be more or less.
Modifications and Enhancements, Support



1 Hammock Beach Pkwy, Suite 200, Palm Coast, FL 32137

Director, Public Sector - Midwest

Bethan Flynn

800-237-9574

bethan.flynn@coastalcloud.us

Coastal Cloud Holdings LLC

Sara Hale, Co-Founder and Managing Partner

01/12/2022

800-237-9574

https://na1.conga-sign.com/app/v1/audit/transaction/ain2l32audg992zrvltbnt9n498xeehafsvsmj568wpqizkxlt


Coastal Cloud Holdings LLC

01/12/2022

https://na1.conga-sign.com/app/v1/audit/transaction/ain2l32audg992zrvltbnt9n498xeehafsvsmj568wpqizkxlt




West Virginia Department of Health and Human Services, Office of Inspector General
CRFQ-0511-OIG2200000001-1, Statewide Case Management System

References Submitted by Coastal Cloud Holdings, LLC

Florida Division of Emergency Management
Company: Florida Division of Emergency Management
Contact: Kevin Guthrie, Director of Emergency Management

(Carly Miller, Executive Assistant to Kevin Guthrie)
Phone Number: (850) 320-3613
Email: Carly.Miller@em.myflorida.com
Address: 2555 Shumard Oak Blvd.

Tallahassee, FL 32399

CDR Maguire COVID Testing and Vaccine Site Management
Company: CDR Maguire
Contact: Darin S. Leigh, Chief Commercialization Officer
Phone Number: 984-269-9106
Email: darin.leigh@cdrmhealth.com
Address: 3800 Esplanade Way, Suite 180

Tallahassee, FL 32311

One More Child
Company: One More Child
Contact: Jerry Haag, CEO
Phone Number: (850) 877-1067
Email: jerry.haag@onemorechild.org
Address: Joe K. Blanton Campus

1015 Sikes Blvd.
Lakeland, FL 33815

mailto:Carly.Miller@em.yflorida.com
mailto:darin.leigh@cdrmhealth.com
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