West Virginia

Purchasing Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wWVOASIS.gov. As part of the State of West Virginia’s
procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Enterprise system management software 5000.00

Comm Code Manufacturer Specification Model #

43232304

Commodity Line Comments: This is a one time fee that includes setting up your tenant, training and support.

Extended Description:

Phase 1 - pre-operational

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Computer software licensing service 130.00

Comm Code Manufacturer Specification Model #

81112501

Commodity Line Comments: 1. Voice Select Package this includes Inbound/Outbound voice and all the IVR functionalities this is $90 per agent
monthly or $75 per agent yearly.
Extended Description:
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Software Licensing Fees

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Database management system software 0.00
maintenance
Comm Code Manufacturer Specification Model #
81112205

Commodity Line Comments:
Extended Description:

Modifications and Enhancements, Support

Date Printed:  Aug 19, 2021 Page: 2 FORM ID: WV-PRC-SR-001 2020/05




[Telco Prices

Inbound to a DID US per minute $0.013 $0.013 $0.013
Inbound to a US toll-free number per minute $0.015 $0.015 $0.015
Outbound US per minute $0.013 $0.013 $0.013
BYOC SIP trunk usage per minute $0.003 $0.003 $0.003
BYOC SIP trunk setup one time $2,000.00 $2,000.00 $2,000.00
International Rates - vary by country per minute See intl. rate deck  See intl. rate deck  See intl. rate deck
SMS Outbound over toll-free per message $0.0075 $0.0075 $0.0075
SMS Inbound over toll-free per message $0.0075 $0.0075 $0.0075
SMS Outbound over local DID per message $0.0075 $0.0075 $0.0075
SMS Inbound over local DID per message $0.0069 $0.0069 $0.0069
MMS inbound per message $0.02 $0.02 $0.02
MMS outbound per message $0.02 $0.02 $0.02
DIDs and TFNs

Local number per number/month $2.00 $2.00 $2.00
Toll-free number per number/month $2.00 $2.00 $2.00
International DID per number/month market price market price market price
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Pro Package

Capable of seamless interactions across
multiple digital channels.

.. Get everything in the Voice Select
and:

Omnichannel ACD
Omnichannel Desktop

Email

Web chat

SMS/text messaging

MMS

Omnichannel Dashboards
Omnichannel Journey History

Omnichannel Journey Building

Premium Package

Our most advanced package,
connecting you to any digital «

Get everything in the Voice
and Pro Package and:

Messaging Apps

Facebook Messenger
WhatsApp Integration
LINE Integration

Viber Integration

Telegram Integration
WeChat Integration
Twitter Messaging Integrat

Social Media
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And more...
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