
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
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transparency  of  the  bid‐opening  process,  this 
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WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 998412

Solicitation Description: RETROSPECTIVE DRUG UTILIZATION REVIEW SERVICES

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2022-03-29 13:30 SR 0511 ESR03242200000005882 1

VENDOR

000000125086
KEYSTONE PEER REVIEW ORGANIZATION INC

Solicitation Number: CRFQ 0511 BMS2200000001

Total Bid: 1081343 Response Date: 2022-03-29 Response Time: 09:57:03

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Start Up Costs    47760.00

Comm Code Manufacturer Specification Model #
85111617    

Commodity Line Comments:  

Extended Description:

Year 1-Start Up Costs-2 Months

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Annual Not to Exceed Costs (All Services)-

Year 1
   201240.00

Comm Code Manufacturer Specification Model #
85111617    

Commodity Line Comments:  

Extended Description:

Annual Not to Exceed Costs (All Services)-Year 1 (10 Months)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Additional Services (All Inclusive Hourly 

Rate)-Year 1
   15600.00

Comm Code Manufacturer Specification Model #
85111617    

Commodity Line Comments:  

Extended Description:

Additional Services (All Inclusive Hourly Rate) X 100 Hours (Estimated)-Year 1 (10 Months)
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Annual Not to Exceed Costs (All Services)-

Opt Ren Year 1
   252370.00

Comm Code Manufacturer Specification Model #
85111617    

Commodity Line Comments:  

Extended Description:

Annual Not to Exceed Costs (All Services)-Optional Renewal Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Additional Services (All Inclusive Hourly 

Rate)-Opt Ren Yr 1
   15834.00

Comm Code Manufacturer Specification Model #
85111617    

Commodity Line Comments:  

Extended Description:

Additional Services (All Inclusive Hourly Rate) X 100 Hours (Estimated)-Optional Renewal Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Annual Not to Exceed Costs (All Services)-

Opt Ren Year 2
   256156.00

Comm Code Manufacturer Specification Model #
85111617    

Commodity Line Comments:  

Extended Description:

Annual Not to Exceed Costs (All Services)-Optional Renewal Year 2
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Additional Services (All Inclusive Hourly 

Rate)-Opt Ren Yr 2
   16072.00

Comm Code Manufacturer Specification Model #
85111617    

Commodity Line Comments:  

Extended Description:

Additional Services (All Inclusive Hourly Rate) X 100 Hours (Estimated)-Optional Renewal Year 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Annual Not to Exceed Costs (All Services)-

Opt Ren Year 3
   259998.00

Comm Code Manufacturer Specification Model #
85111617    

Commodity Line Comments:  

Extended Description:

Annual Not to Exceed Costs (All Services)-Optional Renewal Year 3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Additional Services (All Inclusive Hourly 

Rate)-Opt Ren Yr 3
   16313.00

Comm Code Manufacturer Specification Model #
85111617    

Commodity Line Comments:  

Extended Description:

Additional Services (All Inclusive Hourly Rate) X 100 Hours (Estimated)-Optional Renewal Year 3
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Meghan Harris, EVP and Chief Operations Officer

mharris@kepro.com

777 East Park Drive, Harrisburg, PA 17111

Keystone Peer Review Organization, Inc. (Kepro)

Meghan Harris, EVP and Chief Operations Officer
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717-265-7036 fax 717-564-3862
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Keystone Peer Review Organization, Inc. (Kepro)

777 East Park Drive

Harrisburg 

PA

Meghan Harris, EVP and Chief Operations Officer

17111

717-265-7036
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                                                                                         $47,760

$201,240



$15,600

$252,370



$15,834

$256,156



$16,072

$259,998



$16,313





 

 

 

 

777 East Park Drive, Harrisburg, PA 17111      |      717.564.8288      |      Kepro.com 

 

March 28, 2022 

Crystal G Hustead 

Department of Administration Purchasing Division 

2019 Washing Street East 

Charleston, WV 25305-0130 

 

Dear Ms. Hustead: 

Keystone Peer Review Inc. (Kepro) is pleased to respond to the Request for Quote (RFQ) for the West 

Virginia Department of Health and Human Resources (DHHR) Retrospective Drug Utilization Review 

(RDUR) and Lock-in Program. We have over four decades of experience providing RDUR services and 

Kepro currently manages the RDUR program for eleven state Medicaid agencies. In 2021 across all of 

our clients, we completed over 78,000 manual RDUR profile reviews and 22,000 Lock-In profile reviews.  

We have the added advantage of providing services to DHHR for over 2 decades, including an array of 

Care Management services that employ over one hundred West Virginia staff in our Charleston, WV 

service center location. From 2014-2018 we served as the RDUR vendor for DHHR; hence, we 

understand DHHR’s pharmacy policies, procedures, administrators, population trends and provider 

community. The combination of Kepro’s long-standing partnership with DHHR, our national Medicaid 

utilization management footprint across 15 States, and our current knowledge of the WV Medicaid 

provider, member, and stakeholder communities, positions us to seamlessly implement and effectively 

manage DHHR’s RDUR and Lock-in program. 

If awarded, Kepro will add immediate value to DHHR as its RDUR and Lock-in Program partner based 

on the following: 

 Our deep understanding of DHHR’s RDUR and Lock-in criteria, the processing requirements – 
ensures the effective and efficient support of WV prescribers and pharmacies 

 Our knowledge of WV provider and stakeholder communities – supports the ease of transition 
to a new vendor for stakeholders 

 Our existing collaborative relationships with DHHR staff – provide an established process for 
proactive communication with DHHR regarding potential program challenges with the intent to 
work together on solutions  

 Our established WV service center location – provides the infrastructure to immediately support 
the RDUR and Lock-in program 

 Our decades of national experience implementing and managing pharmacy support programs –
plays a significant role in minimizing any risks associated with this project 
 

We will use our decades of West Virginia-specific experience and our national Medicaid pharmacy 

support program experience to provide DHHR with a best-in-class RDUR and Lock-in Program to better 

serve the Department and its member and provider communities.  

Sincerely, 

 

Meghan Harris 

EVP, Chief Operations Officer 
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