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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 949919

Solicitation Description: WEB-BASED HOME VISITATION SYSTEM

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2021-11-16 13:30 SR 0506 ESR11162100000003069 1

VENDOR

VS0000013418
DATAKEEPER TECHNOLOGIES LLC

Solicitation Number: CRFQ 0506 MCH2200000002

Total Bid: 50332 Response Date: 2021-11-16 Response Time: 13:28:20

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Web Based Data Collections System    33332.00

Comm Code Manufacturer Specification Model #
81161501    

Commodity Line Comments: The total cost for item 2.1.1 is based on WVHVP current subscriptions with Visit Tracker and the renewal cost for 
these accounts in 2022. Visit Tracker subscriptions are annual. The costs for Years 2-4 are included in the 
document attached with this bid submission

Extended Description:

Section 2.1.1 - Web Based Data Collections System

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Training and Support month 1-6    3500.00

Comm Code Manufacturer Specification Model #
81161501    

Commodity Line Comments: Training and support costs are for 10 2-hour webinar training sessions each year at $350 each

Extended Description:

Section 2.1.2 - Training and support months 1-6

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Training and Support Year 2    3500.00

Comm Code Manufacturer Specification Model #
81161501    

Commodity Line Comments: Training and support costs are for 10 2-hour webinar training sessions each year at $350 each

Extended Description:

Section 4.1.3 - Training and support Year 2
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Training and Support Year 3    3500.00

Comm Code Manufacturer Specification Model #
81161501    

Commodity Line Comments: Training and support costs are for 10 2-hour webinar training sessions each year at $350 each

Extended Description:

Section 4.1.4 - Training and support Year 3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Training and Support Year 4    3500.00

Comm Code Manufacturer Specification Model #
81161501    

Commodity Line Comments: Training and support costs are for 10 2-hour webinar training sessions each year at $350 each

Extended Description:

Section 4.1.5 - Training and support Year 4

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Annual Changes in data system 20.00000 HOUR 150.000000 3000.00

Comm Code Manufacturer Specification Model #
81112200    

Commodity Line Comments: It is DataKeeper s understanding that any possible federal reporting customization will be requested and 
estimated as needed. Therefore, no customization costs have been included in this bid. DataKeeper bills custom 
development work at $1,200 per developer day. The hourly rate breakdown is included in Section 4.1.2.3 below.

Extended Description:

Section 4.1.2.3   Vendor must provide an hourly rate for annual changes needed as a result of federal reporting changes in the data system.



DataKeeper
P.O. Box 1322

Del Valle, TX 78617
www.data-keeper.com

November 15, 2021

To Whom It May Concern,

Thank you very much for the opportunity to submit a quote for CRFQ 0506 MCH2200000002-2.

Below you will find additional information regarding pricing submitted in this bid and responses to the qualification items
list in the CRFQ Solicitation.

It has been our pleasure to serve the West Virginia Home Visiting Program for the past 3 years and hope to have the
opportunity to continue to do so.

Sincerely,

David Tisdale

Product Manager
DataKeeper Technologies, LLC



Pricing

Notes on Pricing
The total cost for item 2.1.1 is based on WVHVP current subscriptions with Visit Tracker and the renewal cost for these
accounts in 2022. Visit Tracker subscriptions are annual. Here is a projected total subscription cost for years 2, 3 and 4
including the State Leader and Custom Reports account.

● Year 2 = $34,723
● Year 3 = $36,080
● Year 4 = $37,503

Training and support costs are for 10 2-hour webinar training sessions each year at $350 each beginning in 2022.

Also in this bid, it is DataKeeper’s understanding that any possible federal reporting customization will be requested and
estimated as needed. Therefore, no customization costs have been included in this bid. DataKeeper bills custom
development work at $1,200 per developer day. The hourly rate breakdown is included in Section 4.1.2.3 below.

Pricing Details

Contract Item Unit Price Total Cost

Section 2.1.1 - Web Based Data Collection System for up to 300 users 300 variable $25,067

State Custom Report account 1 $7,500 $7,500

State Leader Account 1 $765 $765

Section 2.1.2 - Training and support months 1-6 10 $350 $3,500

Section 4.1.3 - Training and support Year 2 10 $350 $3,500

Section 4.1.4 - Training and support Year 3 10 $350 $3,500

Section 4.1.5 - Training and support Year 4 10 $350 $3,500

Section 4.1.2.3 - Vendor must provide an hourly rate for annual changes

needed as a result of federal reporting changes in the data system.

- Requested quantity 20 $150 $3,000

Total Cost $50,332



Qualifications 3.1
Vendor must have a minimum of 2 years experience with design and implementation of Parents as Teachers, Healthy
Families America, Early Head Start and Right From the Start forms and processes. Vendor should provide documentation
of experience with the initial quotation. Documentation to demonstrate experience must be provided upon request.

Vendor Response
DataKeeper has been building, enhancing and customizing our VisitTracker software since 2002 for home visiting
models Parents As Teachers and Healthy Families America. Additionally, we’ve been customizing for state-level
MIECHV needs since 2013. We currently support 6 states (IL, TX, CO, ND, NV, WA, WV) with ongoing
customizations, detailed & consolidated reports, additional data access for analytics and new features for
additional data collection, reporting and analysis.

DataKeeper specializes in software for data collection & reporting for Early Childhood Education across
numerous ECE curriculums – nothing else. As such, we have experience, collaboration, insights and partnerships
specific to MIECHV and ECE, that are not available from other vendors.

Lastly, we are a small company headquartered in Austin, TX. As a small company, we’re staffed by experienced,
ECE experts and our customers and clients are treated to direct, individual support that solves their problems
and answers their questions quickly.

4. General Requirements

Item Requirement Vendor Response

4.1.1.1 Vendor must maintain use of the existing WVHVP federally
approved benchmarks and constructs to ensure required federal
reporting requirements are current based upon federal guidance
for 300 users

Requirement met

4.1.1.2 Web Based Data Collection System must track and allow users to
access the number of families and children served

Requirement met

4.1.1.3 Web Based Data Collection System must allow home visiting
agencies the ability to access data and information from home
visiting agencies

Requirement met

4.1.1.4 Web Based Data Collection System must include a process for the
program staff to run electronic reports at both the state and local
level

Requirement met

4.1.1.5 Web Based Data Collection System must contain home visiting
logistics; including how long it takes to conduct a home visit; how
many miles the employee travels and how many average home
visits per week are completed

Requirement met

4.1.1.6 Web Based Data Collection System must document demographic
data for the participant child(ren) and families receiving home
visiting services

Requirement met

4.1.1.7 Web Based Data Collection System must allow electronic storage
and tracking / reporting capacity for the dates and scores of ASQ-3s

Requirement met



and ASQ-SE2 administered with families

4.1.1.8 Web Based Data Collection System must allow electronic storage
and tracking / reporting capacity for data on domestic violence
screening, including referrals and completion of referrals

Requirement met

4.1.1.9 Web Based Data Collection System must allow local agencies to
scan and maintain an electronic file for Memorandum of
Understandings (MOUs) between contracted Home Visiting agency
and other community providers

Requirement met

4.1.1.10 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity for data on collaborative meetings
among community partners (dates, agencies attending, title or brief
description of meeting)

Requirement met

4.1.1.11 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity documentation of supervisory
sessions between supervisors and home visitors, including record of
issues identified

Requirement met

4.1.1.12 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity for date of first prenatal care visit
received and allow electronic storage and tracking / reporting
capacity for prenatal care visits.

Requirement met

4.1.1.13 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity for whether mother would like to
access birth control at 8 weeks postpartum, and if she is able to
access her method of choice

Requirement met

4.1.1.14 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity for subsequent pregnancies within
18 months of the birth of the enrolled child

Requirement met

4.1.1.15 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity for date and outcome of the
Edinburg Depression Screening, referral if necessary, and whether
care was received

Requirement met

4.1.1.16 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity for breastfeeding information, and
continuation of breastfeeding through first four weeks after
delivery

Requirement met

4.1.1.17 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity for health insurance status and
provider at enrollment

Requirement met

4.1.1.18 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity for monthly client report of
Emergency Department (ED) visits for children enrolled in the
program

Requirement met



4.1.1.19 Web Based Data Collection System must allow electronic storage
and tracking /reporting capacity for smoking information on client
based upon Client Profile form completed on each enrolled
member

Requirement met

4.1.1.20 Web Based Data Collection System must provide the following
levels of access 1) WVHVP State Office - Full Access to all local sites,
2) Home Visitation Supervisors - Access to their site

Requirement met

4.1.1.21 Upon award the vendor’s Project Manager must, at a minimum,
provide a template for a Project Plan, which includes tasks,
milestones and timelines, a Risk/Issue Log, and a weekly status
report that will be used throughout implementation

Requirement will be met

4.1.1.22 Vendor must host system hardware, software, and all data Requirement met

4.1.1.23 Vendor shall provide within the system: a) Systems User Manuals b)
System Administrator Manuals

Requirement met

4.1.1.24 The application data although hosted will be the property of the
State of West Virginia, and the WVHVP

Requirement met

4.1.1.25 Should the vendor cease to be able to provide hosting services, the
vendor shall transfer all data to a location of the State’s choosing
and provide disc copies. The vendor shall transfer the database and
all data collected from WVHVP. Upon mutual agreement the Vendor
will provide a hard copy or backup at mutually agreed time interval.

Requirement will be met

4.1.1.26.1 Vendor shall not use or disclose protected health information other
than as permitted by the Agency or as required by law per The US
Department of Health and Human Resources HIPAA site.

Requirement met

4.1.1.26.2 Vendor must provide agency with a Security, Privacy, and
Confidentiality Plan within 30 calendar days

Requirement will be met

4.1.1.26.3 Vendor must provide a Business Continuity Plan within 30 days of
contract execution; The Business Continuity Plan should include
how data is restored, what backup measures are in place in case
normal business operations cannot continue due to power
outages/catastrophe, where the data is stored in such emergencies,
how data is safeguarded in normal and emergency situations

Requirement will be met

4.1.1.27 Upon termination of the contract, WVHVP will own all data
collected and stored within the web based data system. This will
include historical data to ensure the program can meet all federal
reporting requirements. The Vendor will turn data over to WVHVP
or a third party designated by WVHVP

Requirement will be met

4.1.2 Training and support

4.1.2.1 Vendor must provide online training technical assistance on the
West Virginia Home Visitation Program (WVHVP) web-based data
collection system to WVHVP program staff

Requirement included in pricing



4.1.2.2 Vendor will provide live, toll-free support (Monday through Friday
from 9:00 am to 5:00 pm EST) to all WVHVP web based data
collection system users throughout the life of the contract

Requirement met

4.1.2.3 Vendor must provide an hourly rate for annual changes needed as a
result of federal reporting changes. An estimate of how many hours
will be needed to complete the changes must be submitted prior to
beginning the changes in the data system

Requirement included in pricing



David Tisdale, Product Manager

800-532-7148 / 512-201-4015

dtisdale@data-keeper.com

David Tisdale, Product Manager

PO Box 1322, Del Valle, TX 78617

DataKeeper Technologies, LLC

Jeffrey C Hotz, President

11/15/2021

800-532-7148 / 512-201-4015



DataKeeper Technologies, LLC

11/15/2021



David Tisdale

512-201-4015
800-532-7148  

dtisdale@data-keeper.com



















President

11/15/2021



Any and all personally identifiable information including but not limited to patient name,
address, date of birth, social security number, telephone number and insurance information.
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