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Response to Request for Proposal (RFP)
for

Benefits Administration System

Attn: Melissa Pettrey

Cover Letter for RFP Proposal

May 21, 2022

We are pleased to present our proposal against RFP - CRFP 0323 WWV2200000001 Web Based Fraud
Case Management System and Implementation Services Published on 02/11/2022 and due on 05/25/2022.

I speak on behalf of the entire Online24x7 Inc team in saying how thrilled we are to respond to this RFP.

Trusted by more than 2,00,000 companies, Online24x7 has continuously innovated and offered its vast
customer base the latest software solutions backed by reliability, trust and competency. With experts and
experienced personnel working round the clock, you can expect high quality services while keeping pace
with evolving technology.

Online24x7, with a rich experience of eleven years in the industry, has been a popular choice of business
owners seeking the best IT solutions at a favourable price. We have delivered 300+ projects and assisted
more than 250,000 users with cloud computing solutions.

We have studied the tender and now have a better understanding of the requirements. The solution we are
proposing here as per the requirement provided by State Of West Virginia is “Microsoft Dynamics 365
Finance & Operations”. This will be an On-Cloud solution.

We believe that Online24x7 is uniquely positioned to help you successfully deliver against your stated
objectives based on our deep experience in helping clients implement transformational digital initiatives, our
significant experience in technology strategy & architecture, and our expertise in delivering world-class
platform solutions built on the Microsoft ecosystem.

There will be no Subcontractors included in this proposal. Everything will be taken care by Online24x7 Inc
only.

Please find the attachments for Proposed Solution, Pricing, Implementation Approach etc). The proposal
will be valid for 6 months (180 days) from the submission date.

Further I would like to confirm that there is no litigation against the us and also want to confirm that there
are no proceedings of Bankruptcy and Insolvency in last Ten (11) Years.

Lastly, I would like to declare that there is no Conflict of Interest.

As we are already an entitled vendor with West Virginia, we highly value the opportunity do the business
again with West Virginia Public Employees Insurance Agency and to this end, we have carefully selected
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m of experienced and experienced professionals to be part of this journey. We are committed to deliver
ccess and look forward to the next steps.

Name of the Organization: Online24x7 Inc Contact Name: Gaurav Gautam

Corp Type: S Corp Title: Business Development Manager
Address: # 400, 10000 N US Date: 05/21/2022

75-Central Expy, Dallas, Email ID:sales@online24x7.net
Texas — 75231, United States

Signatures: DocuSigned by:
Website: https://online24x7.net/ Coura. Lot
[ am
Contact: +1 (682) 350 9767 4E3EOECIBAIBACT...
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Company Information

About Online24x7

Online24x7, with a rich experience of eleven years in the industry, has been a popular choice of business
owners seeking the best IT solutions at a favourable price. We have delivered 300+ projects and assisted
more than 250,000 users with cloud computing solutions. We build, deploy and manage an array of custom
software solutions in cloud-based products/ SaaS products. We are certified by International standard
organization on three parameters- ISO9001: 2008 (Quality), ISO27001: 2005 (Security) and ISO20000:
2011 (Customer Satisfaction). Online24x7 is a Gold Certified partner in Cloud services. Our forte is
developing and managing customer IT Applications as well as IT Infrastructure as Managed Services. We
have Offices in :

Texas, USA
London, UK
Gurgaon, India (HQ)
Hyderabad, India

Online24x7 is a certified Microsoft Gold partner with 11 years of experience in the industry. We have
been assisting small- and large-scale businesses to leverage their business and optimally utilize the extended
capabilities of Microsoft Dynamics 365. From manufacturing firms to advertising agencies with portfolios
as diverse as chalk and cheese, we have successfully delivered Microsoft Dynamics 365 and helped them
increase their growth rate. Online24x7 offers the Microsoft Dynamics 365 Solution Implementation and
Consultation services.

Online24x7 is providing services in the following areas —

« Enterprise Resource Planning (ERP — D365 F&O and D365 BC)
Customer Relationship Management (D365 CE, Sales, Marketing)
Human Resource Management (D365 Talent)

Emailing Solution (Office 365)

Data Analytics (Microsoft Power BI)

Microsoft Azure

SharePoint

« Resources for Various Technology Stack

» Development in Microsoft technologies (Microsoft Development Stack)
+ Business Process Management

L * L °
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Response to requirements:

4.3.1

4.3.1.1

Qualifications and Experience: Vendor should provide information and documentation
regarding its qualifications and experience in providing services or solving problems
similar to those requested in this RFP. Information and documentation should include, but
is not limited to, copies of any staff certifications or degrees applicable to this project,
proposed staffing plans, descriptions of past projects completed (descriptions should
include the location of the project, project manager name and contact information, type of
project, and what the project goals and objectives where and how they were met.),
references for prior projects, and any other information that vendor deems relevant to the
items identified as desirable or mandatory below.

Qualification and Experience Information: Vendor should describe in its proposal how it
meets the desirable qualification and experience requirements listed below.

Describe fully your organization's corporate or other business entity structure, including
the state of incorporation or formation and list any controlling stockholders, officers,
directors, general partners, members, managers, etc.

—

Online24x7 Inc. is an S Corp organisation and don’t have any entity.

4.3.1.2 | Attach an organizational chart showing principal officers, directors, general partners,
- members, managers and staff members who will be associated with providing services

| related to this RFP.
I
|
— |
Company
Delivery
Head
D365 F&O
Privision
Head
= -
|
Project Solution
Manager (1) Architect (1)
Dynamics 363 F&O Dy namiuJ({S F&O Dy 1umi¢.s'363 Fé&O Dln‘.xmigﬂbi
Quality Analyst(2) Techiical Functional Migration
: Y Consultants(d) Cunsultants(2} Expert(l)
4.3.1.3 | What year was your organization established? Is your organization a subsidiary or affiliate

of another organization?
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Online24x7 was established in 2010. No, Online24x7 is not a subsidiary or affiliate of another
organization.

Describe any acquisitions and/or mergers or other material developments (e.g., changes in
ownership, key personnel, etc.) pending now or that occurred in the past five (5) years with
your organization. Disclose any potential mergers or acquisitions that have been recently
discussed by senior officials and could potentially take place within three (3) years after the
Contract starts.

There are no acquisition and/or mergers or other material development (e.g., changes in
ownership, key personnel, etc.) pending now or that occurred in the past five (5) years with your
organization neither it has been discussed or will take place in next 3 years.

4.3.1.5

List any relevant websites for your organization and its offerings.

Online24x7 Inc. Response-CRFP 0225 PE12200000001 Benefits Administration System

Online24x7.net is our official website.

4.3.1.6

Indicate the size of your organization's book of business.

Number of Number of Clients in your organization's
| participants Book of Business

0-10,000 450 approx.
10,001 to 100,000
QOver 100,000

4.3.1.7

Provide detailed and specific information regarding all situations where your
organization has been investigated, cited, or threatened with a citation or disciplinary
action, by any state or federal regulatory agency within the last five (5) calendar years.
Provide a detailed description of any litigation. The response must include all such
sitnations including the date such action was initiated and how the matter was resolved.

Online24x7 has never gone through situations where we has been investigated, cited, or
threatened with a citation or disciplinary action, by any state or federal regulatory agency
within the last five (5) calendar years. There is no litigation against.

4.3.1.7.1

Has your organization been subject to any litigation alleging breach of contract, fraud,
breach of fiduciary duty, or other wilful or negligent misconduct? If so, provide details
including dates and outcomes.

Online24x7 has never been subject to any litigation alleging breach of contract, fraud, breach
of fiduciary duty, or other wilful or negligent misconduct.

4.3.1.7.2

Provide certification that your organization has not been in bankruptcy and/or
receivership within the last five (5) calendar years.

Online24x7 has not been in bankruptcy and/or receivership within the last five (5) calendar
years.

4.3.1.8

Provide a statement as to the extent to which your organization can perform the proposed
Services using only present staff and computer equipment/software/technology, and the
extent to which additional resources will be needed and how that will be addressed.

Online24x7 has more than required number of resources on bench and computer
equipment/software/technology to execute this project.
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Submit information regarding your organization's past contract performance. Include
specific detailed information regarding the following:

4.3.1.9.1 | All situations where your organization has defaulted on a contract.
5 Online24x7 has never been defaulted in any contract.
4.3.1.9.2 | All litigation involving your organization regarding contracts.
3 There is no litigation involving in our organization regarding contracts.
4.3.1.9.2 | All situations where a contract has been cancelled or where a contract was not renewed
due to alleged fault on the part of your organization.
5 Online24x7 has never been into a situation where a contract has been cancelled or where a
contract was not renewed due to alleged fault on the part of your organization.
4.3.1.10 | Describe in detail the computer and data processing facilities your organization currently
uses (owned or otherwise used) and would make available. Include a description of any
mainframe, network structures, vendor hosted or cloud solutions that you will use for
providing the Services.
—_ The proposed solution is Dynamics 365 Finance & Operation, it will be on Microsoft Cloud.
4.3.1.11 | What additional computer or other resources would your organization need to acquire in
order to provide the Services, if any?
3 Online24x7 will not require any additional computer or other resources in order to provide the
services.
4.3.1.12 | Provide a copy of your organization's standard agreement concerning employee
confidentiality and intellectual property rights. Does the Vendor agree that all work
products developed by them as part of the Services described in this RFP (e.g., all written
reports, drafts, presentations, data, and meeting materials, etc.) shall become the property
of the Agency?
3 Online24x7 confidential and intellectual property rights - At all times, Employee shall keep

confidential, except as the Company may otherwise consent to in writing, and not disclose, or
make any use of except for the benefit of the Company, at any time either during or subsequent
to performance by Employee of services for the Company, any trade secrets, confidential
information, knowledge, data or other information of the Company relating to products,
processes, know-how, intellectual property, technical data, designs, formulas, test data,
customer lists, business plans, marketing and manufacturing plans and strategies, and pricing
strategies or other subject matter pertaining to any business of the Company or any of its
partners, customers, consultants, licensors, licensees or affiliates (collectively, the
“Confidential Information”), which Employee may produce, obtain or otherwise learn of
during the course of Employee’s employment with the Company. The “Confidential
Information” shall not include information that is or becomes part of the public domain not as a
result of any inaction or action of the Employee. Employee shall not deliver, reproduce, or in
any way allow any such Confidential Information to be delivered to or used by any third
parties for any purpose (including, without limitation, any purpose harmful to or competitive
with the interests of the Company) without the specific direction or consent of a duly
authorized representative of the Company. Employee acknowledges and agrees that some of
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the Confidential Information may be considered “material non-public information” for

purposes of the federal securities laws (“Insider Information™) and that the Employee will
abide by all securities laws relating to the handling of and acting upon Insider Information.

We will provide you the entire document prior to the contract award.

4.3.1.13 | Confirm that all employees who will work on the Agency's project will have signed your
organization's confidentiality and intellectual property right agreement.

N Yes, all employees who will work on the Agency's project will have signed our organization's
confidentiality and intellectual property right agreement.

4.3.1.14 | Describe and provide examples of the training your organization's employees have
received concerning handling of a client's confidential information and protected health

information.

RN Online24x7 provides proper training to their employees for handling client’s confidential
information and protected health information. As the training is done very strictly in our
organisation and it will make the response very lengthy so please find below the major points
we take care of in providing training to our employees. We will provide you the complete
training document which we give you employees prior to the contract award.

The definition of confidential information. Confidential Information is defined by several
laws, including:

* HIPAA (45 CFR Parts 160, 162, and 164)
* Federal Medicaid Confidentiality (42 CFR 431.300-307)
*  Personal Information Protection Act (815 ILCS 530)
* Identity Protection Act (5 ILCS 179)
*  Child Support Confidentiality (45 CFR 303.21, among others)
# IRS Code (IRC 6103)
* Illinois Public Aid Code (305 TLCS 5/11-9)
Examples of confidential information to be protected:
*  Name
*  Address
*  Phone number
* Date of Birth
*  Recipient Identification Number

*  Social Security Number
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*  Driver’s License Number

* Financial Information, including account numbers

The basic requirements of the laws that restrict how confidential information can be
accessed, used, and shared. Practical ways to protect the privacy and security of confidential

information and the consequences if you improperly access, use, or share confidential
information. Possible sanctions include:

* Losing your job.

*  Monetary fines; and

* Imprisonment.
Example 1: Consent

The Agencies can use and disclose PHI with the written consent of the client.

However, you must stay within the boundaries of the consent. Common issues to look for
include:

* The expiration date of the consent.

* The purpose of the consent.

4.3.1.15 | Do your organizational privacy and security polices meet the Administrative Safeguards
provisions of the HIPAA Security Rule.

3 As Online24x7 is already an entitled vendor with WV so we meet the Administrative
Safeguards provisions of the HIPAA Security Rule.
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Provide a copy of the organization's privacy policies and a copy of the organization's
Breach Response Plan. Have you received external or independent certification regarding
your HIPAA compliance?

N Privacy Policy

At Online24x7, accessible from https://online24x7.net, our main priority is keeping the
users' privacy intact. This Privacy Policy Statement contains the list of information collected
and recorded by us and its use.

For any queries related to our Privacy Policy, feel free to contact us.

This Privacy Policy applies to only our online activities and the visitors to our website about the
information they share and/or collect our website- https://online24x7.net/. This Privacy Policy
does not apply to the information collected offline or through other channels.

Consent
Using our website assumes that you agree to our Privacy Policy — the terms and conditions
mentioned in it.

Following is the information we collect:

The Personal Information provided by you at our behest. The reasons will be specified when

we ask for sharing the personal information.

Contacting us directly will enable us to receive additional information such as your name, email

contact number, the contents of the message/ attachments received, or any other information

you may choose to provide us.

After registering for an Account, we might ask you to provide us your contact information,

such as your name, company name, address, email address, and contact number.

How do we use your information?

* Provide, operate, and maintain our website.

* Improve, customise, and for expansion of our website.

* Understand and analyse how you use our website.

* Develop new products, services, features, and improve the functionality of the website.

* To establish a smooth communication process with you and communicate, either directly or
through one of our partners, including customer service. To provide you with updates and
other website information for marketing and promotional purposes.

* Send emails.

* Detect and prevent fraud.

Log Files:

Online24x7.net follows the standard procedure of using log files. These files log the users' visits
websites. It is a common practice employed by all the hosting companies and is an integral part
of the hosting services' analytics. The information collected by log files includes:

The internet protocol (IP) addresses,

Browser type,

Internet Service Provider (ISP)

Date and time stamp,

referring/exit pages,

The number of clicks.

The above information is not connected to any information that personally identifies users. The
objective of collecting this information is to understand and analyse trends, administer the site,
track users' movement on the website, and know their demography.
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Cookies and Web Beacons

Online24x7.net uses 'cookies' that store information, including visitors' preferences and
information on the web pages that the visitor visited or accessed. The data is used to optimize
the users' experience by making the required changes on our web page content considering the
information related to visitors' browser type and/or other related information.

Breach response plan
To maintain the trust of our employees, customers, and partners and meet regulatory
requirements, it is essential that we do everything we can to protect confidential information
and systems in the face of a cyberattack. The better prepared we are to respond to a potential

cyberattack, the faster we can eradicate any threat and reduce the impact on our business, ’

We will provide you the copy of our Breach Response Plan prior to the contract award.

4.3.1.17 | Provide a copy of the organization's Notice of Priva(:); Practices, paper and electronic.

— As Online24x7 is already an entitled vendor with WV, so we follow all the parameters for
privacy practices. We will provide you all the documents required by the State prior to the
contract award.

4.3.1.18 | Provide a copy of the organization's Change Management policies and PHI workflows as
required by the HIPAA Security Rule 45 CFR [64.308(2)(4)(ii)(C) " Access Establishment
and Modification"; and 45 CFR 164.308(a)(7)(ii)(D) "Testing and Revisions Procedures"'.

N Online24x7 follows all the parameters to take care of Change Management policies and PHI

workflows as required by the HIPAA Security Rule 45 CFR164.308(a)(4)(ii)(C) "Access
Establishment and Modification"; and 45 CFR 164.308(a)(7)(i1)(D) "Testing and Revisions
Procedures".

Change Management refers to a formal process for making changes to IT systems. The goal of
change management is to increase awareness and understanding of proposed changes across an
organization and ensure that all changes are made in a thoughtful way that minimize negative
impact to services and customers. Change management generally includes the following steps:
e Planning: Plan the change, including the implementation design, schedule, communication
plan, test plan, and roll back plan.

¢ Evaluation: Evaluate the change, including determining the risk based in priority level of
service and the nature of the proposed change, determining the change type and the change
process to use.

® Review: Review change plan with peers and/or Change Advisory Board as appropriate to the
change type.

¢ Approval: Obtain approval of change by management or other appropriate change authority
as determined by change type.

* Communication: Communicate about changes with the appropriate parties (targeted or
campus-wide).

e Implementation: Implement the change.

® Documentation: Document the change and any review and approval information.

e Post-change review: Review the change with an eye to future improvements.
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Provide written confirmation that the organization's workforce completes annual
privacy and security training.

Online24x7’s workforce completes annual privacy and security training.

4.3.1.20 | Provide the name, contact information, and job description of the organization's Privacy
officer(s) and Security officer(s).
Privacy Officer:

Name - Shreya Pathak

Email — shrevaonline24x7.net

Security Officer:
Name — Shivani Khurana

Email — Shivani@@online24x7 net

4.3.1.21 Provide the following information regarding the organization's business partners:

4.3.1.21.1 List of business partner names specifically denoting the number of partners.

—

There are no partners in Online24x7.

431212 |

Copy of the organization's business associate agreement.

—

As we are already an entitled vendor with West Virginia PEIA, so we already have submitted
the Business Associate Agreement to WV.

4.3.1.21.3

Provide the details of any privacy breach involving or caused by a business associate.

—

There is no breach involved or caused by business associate.

4.3.1.22 Provide the following information regarding privacy breaches or impermissible
information disclosures:

4.3.1.22.1 Total number of privacy incidents reported in the last calendar year. Describe the type,
cause and number of individual 's affected for each event.

—

There are no privacy incidents reported in our organisation ever.

4.3.1.22.2

Total number of incidents that escalated to the level of a reportable privacy breach as
outlined in the HIPAA Privacy Rule. Describe the type, cause and number of individual's
affected for each event.

—

There are no privacy incidents reported in Online24x7 ever.

4.3.1.22.3

Has the organization ever experienced a privacy breach involving over 500 individuals?
Provide detailed explanation including cause, scope, investigation process, and
reporting to members, media, law enforcement and/or OCR.
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Online24x7 has never experienced any privacy breach.

- | 4.3.1.22.4 | Has the organization ever been fined or sanctioned by a regulatory agency for a
v violation of information privacy practices, and if so, the reason, description of action
taken, the amount or sanction, scope and outcome?

— Online24x7 has never been fined or sanctioned by a regulatory agency for a violation of
information privacy practices.

4.3.1.23 | Has the organization ever been fined or sanctioned for any other type of federal law or
regulation (i.e.,, US DHHS OCR, Stark Law, or inclusion on the OIG Exclusion List |
(LEIE))? Provide details.

5 Online24x7 has never been fined or sanctioned for any other type of federal law or regulation
(i.e., US DHHS OCR, Stark Law, or inclusion on the OIG Exclusion List (LEIE)).
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Provide a copy of your organization's Code of Conduct, including but not limited to
requirements for ethical and compliant business practices, and fraud, waste and abuse

.1.24
¢ prevention activities.
— Purpose

This policy outlines the expectations of the company regarding cmployee’s behavior towards
their colleagues, superior and overall organization.

The company promotes {reedom of expression and open communication; however, the
employees are expected to follow the code of conduct policy. The company expects
employee to foster a well-organized, respectful, and collaborative environment.

Scope

This policy is applicable to all employees of Icloud24x7 & Online24x7 regardless of their
employment agreement, rank or location. This policy is also applicable to third parties such
as, consultant, agents, and others acting on behalt ot the company.

Policy Elements
1. Compliance with law

All employees must follow local, regional or national laws. Employees are expected to be
ethical and should comply with all environmental, safety and fair dealing laws. In case any
action on behalf of the employee results in harm to the company’s public image, partnership
or finances, strict disciplinary action shall be taken against the employee.

2. Respect in workplace
Employees are expected to respect each other. Any kind of harassment, victimization or

discriminatory behavior shall not be tolerated and will seek immediate action against the
employee.

3. Job Daties and Authority
All employees should fulfill their job duty with integrity and respect towards customers,

stakeholders, and the community. Team members and superiors are expected to respect each
other and get along in terms of work assigned to them.

4. Policies

All employees should read and follow the Company policies. For any queries, they should
ask their managers or Human Resources (HR) department.
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5. Company Confidential Information

For any Company, its confidential information is a valuable asset and every director,
employee, and agent of the Company must protect it. Confidential information includes all
non-public information. It also includes personal information obtained from any source in the
course of business. An important element of such protection is maintaining the confidentiality
of confidential information and other proprietary information.

6. Insider Trading

The employees are expected not to indulge in any kind of insider trading or be associated
with it in any way, including immediate family members, friends, business associates etc.

Disciplinary Actions

Our company may have to take disciplinary action against employees who repeatedly
or intentionally fail to follow our code of conduct. Disciplinary actions will vary
depending on the violation.

Passible consequences include:
® Demotion.

® Suspension or termination for more serious offenses.
#® Detraction of benefits for a defirite or indefinite time.

We shall take legal action in cases of corruption, insider trading, theft, embezzlement, or
other unlawful behavior.

4.3.1.25 | How frequently do you conduct an analysis of the risks and vulnerabilities to protected

health information (PHI) in your system and networks? When was the last assessment?
3 Online24x7 conduct an analysis of the risk and vulnerabilities to protect PHI at least once in a

year. Last analysis was done in August 2021,

4.3.1.26 | Does your system produce sufficient audit trails to satisfy the HIPAA Privacy and Security
regulations?

—_ Yes our system produce sufficient audit trails to satisfy the HIPAA Privacy and Security
regulations.

4.3.1.27 | How is access security set up in the system between a client's different user roles? What

are the different levels of security access or roles?
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In Microsoft Dynamics 365 F&O security model is hierarchical, and each element in the
hierarchy represents a different level of detail. Permissions represent access to individual
securable objects, such as menu items and tables. Privileges are composed of permissions and
represent access to tasks, such as cancelling payments and processing deposits. Duties are
composed of privileges and represent parts of a business process, such as maintaining bank
transactions. Both duties and privileges can be assigned to roles to grant access to Finance and
Operations.

The following illustration shows the elements of role-based security and their relationships.

4.3.1.28

Can your system produce reports for a specific user's system, screen, or data accesses or
attempted accesses?

Yes, our system can produce reports for a specific user's system, screen, or data accesses or
attempted accesses

4.3.1.29

Provide a list of formats in which data may be exported by the system (as required by the
health information portability rules under HIPAA).

—

Microsoft Word (.doc), Microsoft Excel (.xlsx), Microsoft PowerPoint (.pptx), Portable
Document Format (.pdf) and few can customized as per the requirements.

4.3.1.30

Is your system’s database encrypted in accordance with NIST 800-53 Rev 5 and 800-66
Rev 2 requirements as cited by the US DHHS for compliance with the HIPAA Security
Rule(s)? Are data backups encrypted?

Yes, Microsoft Dynamics 365 F&O is encrypted in accordance with NIST 800-53 Rev 5 and
800-66 Rev 2 requirements as cited by the US DHHS for compliance with the HIPAA Security
Rule(s).

4.3.1.31

Are all electronic transmissions of PHI, including eligibility files, authorizations, reports,
etc., encrypted or sent via secure means? Which encryption methods do you support for
e-mails and file attachments? Please describe.

Yes, Microsoft 365 uses encryption in two ways: in the service, and as a customer control,
Microsoft 365 uses Transport Layer Security (TLS) or Secure Sockets Layer (SSL)to encrypt
the connection, or session, between two servers, Internet Protocol Security (IPSec), and
Advanced Encryption Standard (AES).
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Explain how unauthorized attempts to access PEIA files will be monitored and controlled.

A security role defines how different users, such as salespeople, access different types of
records. To control access to data, you can modify existing security roles, create new security
roles, or change which security roles are assigned to each user. Each user can have multiple
security roles. Field level security in Microsoft Dynamics 365 lets you dictate which fields users
can view or edit. If you want to prevent users from (accidentally) changing data like an account
name, account number or status, enabling or disabling field security for a field can give them
read only access to these specific fields.

4.3.1.3 | Do you have intrusion detection and monitoring tools, and are you conducting penetration
3 testing and vulnerability scans? Please explain.
> In Microsoft Dynamics 365 F&O gives you security monitoring, threat management, intrusion
detection, and stability. With an up-time of 99.9% and redundancy built-in, your data is always
accessible and secure. Additionally, the Microsoft cloud is in compliance with 90 different
regulations, including 35 compliance offerings specific to the needs of industries such as health,
government, finance, education, manufacturing, and media.
4.3.1.3 | Do you have a dedicated team to assess and respond to security vulnerabilities reported in
4 your IT systems?
3 Yes, we do have a dedicated team to assess and respond to security vulnerabilities reported in
your IT systems.
4.3.1.3 | Do you have an incident response plan for network intrusions and virus incidents?
5
3 Yes, we do have an incident response plan for network intrusions and virus incidents.
4.3.1.3 | Do you have a business continuity plan and a disaster recovery plan? If so, how frequently
6 is it tested?
) Yes, we do have a business continuity plan and disaster recovery plan and it is tested once in a
year.
4.3.1.3 | Provide a proposed staffing plan for the full length of the contract duration. The plan must
7 include any and all subcontractors used. Also include the roles and responsibilities for your
proposed staff along with the roles and responsibilities anticipated for PEIA.
—> [S-No. Role Owner Experience Responsibilities

I Architect  Online24x7 10 Years *  Build overall solutioning for TSTC requirements with
maximum focus to leverage platform capabilities.
*  Advising, giidance and oversight of the Online 24x7
team
during the course of the engagement.
* Interact with Executive comnects at TSTC (o
understand vision & map exercise with the same.
*  Interact with client leaders/leads to explain best
practices and align on ‘ask’.
Migration  Online24x7 8 Years +  Configure all tools in the given environment to get the
Expert maximum throughput.
»  Scheduling the migration during off hours & weekend
to improve performance.
*  Validate the environment after the migration.
*  Give the analysis and log report of the migration.
*  Fix the issues that comes during the migration.

N
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h

Sr. Online24x7
Functional
Consultant

Project Online24x7

Manager

Dynamics  Online24x7
365 F&O
Tech
Consultant
Quality Online24x7
Assurance

8 Years

8 Years

5 Years

6 Years

Eliciting Requirements from TSTC Subject Matter
Expert.

Capture interview outputs and prepare all documents
for deliverables and work producis.

Analyzing & Bucketing Tactical Requirements into
Strategy / Roadmap.

Use the work products to capture the needs and
content to prepare the deliverables.

Identfy and get information needs from client and
waork with client teams.

Conduct the application training as part of ““Train the
Trainer” program.

Connect with TSTC team to create the UX journey
based on different persona.

Create screen mockup for the Application.

Review Artifacts created with TSTC team and provide
inputs and suggest changes.

Provide overall project timelines.

Coordinate with onshore/offshore personnet,
Activity Planning & Execution.

Provide visibility on the state of the project.
Conduct scrum meeting.

Work on the product to make sure implementation is
carried out based on the defined user stories.

Unit test for the unit of work that they are responsible.
Test classes are written to make sure positive and
negative test scenarios are covered and bulk testing.
Create Test Plan for all the user stories.

Create Test Cases for each user story as part of the
Sprint.

Execute Test Cases, defects and retest application,
Test application for managed and unmanaged
package.
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to this project.

Submit resumes (limited to 1 page each) of individuals who may perform the activities
described in this RFP. Also identify a list of key personnel who will be dedicated full-time

Resource 1. — Dynamics 365 F&O Technical Architect

CERTIFICATIONS

SUMMARY -
. 18 years of Expatience

+  Managed and Lead Projects in various Technologies and Domains.

»  Doveloped Solutions using MS Oynamics 385 F&0.

«  CompTiA Projodb G.nlﬂod and Microsoft Certified MS Dynamics F&O and Dot Net Technologies.
. Have Extensiy p ink Wwng MS Dy ics F&O, 365, Salesforce, ASP.NET
ACADEMICS — S ——

*  Bachelor of Commerce, Punjabi Univarsily, Indla
*  Bachclor of Scionce, Businass Management. Western Governors University, United States

NIT Cortified
CompTIA Projeci+

Microsoft Certifed Application Developer {MCAD)
Microsofl Certifiud Soistons Deveioper (MCSD)
Microsctt Certified F&O Developoer (CRM 4.0 & 2011 Certifad)

MICROSOFT CERTIFICATION lD-

TECHNCLOGIES

ERP { CRM Applications MS Dynamics F&O {On-prem to 365), Saicsforce

Software Designing SOLID Design Princlples and GOF Design Patturns

Business Intelligence SSRS, Power Bl

Databases MS SQL Server (2k to 2012), Oracle 8

Devalopment Tools Visual Studio.NET 2005 to 2017, MS SharcPolnt {2010 & 2013), AZURE
DavCps XRMInaiBex, Scriba, Kingsway Soft

Web Servars IIS {6 to 7.5}, Cloud Based CRM, MS Azure, Azure DevOps. GitHub

SOLC AGILE, Watarfall

Seripting Technologies JavaScript, HTMLS, jQuery, AJAX Touoi kit, VB Script

Waeb Technologies ASP.NET, MVC, Razor Sharp, WCF, WWF, Web Services, MS Dynamics CRM

Portals

Server OS Windows (2008 to 2012)

Reporting Tools SSRS (2000 lc 2014}, Crystai Reporis 9.0, Power Bi

Architecfure Designing MS Visio, Rational UML, JIRA

Business Management JIRA, Confiuence, Dev Ops (Eplcs, Stories and Tasks)

Intagrations Power Autamate, Zapier.com Conncclors
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Resource 2. — Dynamics 365 F&O Technical Architect

ERP . D365 F&O
Business Domain Finance and Opurations

foctives

Strong concepiual knowledge in General decounting and Business processes.
Worked in end-to-end accounting cycle

Requirement gathering, requirement mapping and analyzing GAP’s.
Docomentation — Minutes of Meeting, Functional Requirement Document, GAP-Fit
and FunctionalDesign Document.

+  Configuration of D365 Finuncials — General Ledger, Accounts Payable, Accounts

L] - L -

«  Preparing the detailed proeess flow and to design functional requirements.

»  Master Data Management through data import export ramework (DILL).

*  Good knowledge in MS Excel for preparing reconciliations, analyzing huge data
with Lookups andPivot tables which is quite uscful while master data cleansing.

+  Good cliem handling skilis.

Over all 8 years of corporate wotk experience in Microsofl Dynamics.

As a Functional Consultant, I am part of end-to-end implementation of ERP project. Major
activities performed as part of the role are:

*  Requirement gathering
*  Documentation
»  Minutes of Meetiny for requirement gathering
Functional Requirement Document
GAP FIT Document
Functional Design Document for GAPs
Maintaining UAT issue list
User Manuals
+  User trainings
+  User Acceptance Testing
+  Go-Live support
«  User wainings
+  User Acceptance Testing
»  Go-Live suppoit

Y ov

Y v

\'.“
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Resource 3. — Dynamics 365 F&O Project Manager

Technical Skills:

Domain Microsoft Dynamics 365

Tools MS Dynamics 365 Finance & Operations & Customer
Engagement, C# (Basic), .Net Framework (Basic), Visual

Database SQL Server Management Studio 2012/2014, My-SQL

Operating System Windows XP 7,8,10

Primary Skilis:

¢ Have 10+ years overall experience in implementing Business Applications

* Involved in end-to-end implementation of MS Dynamics 365.

» Actively involved in analysing the project functionally with the client and the Implementation team
following project management steps.

o Performed sufficient research, detailed documentation and all phases of the Project Management
Process to ensure that the team collectively provides an efficient and ideal solution to the client.

» As Project Lead, responsibilities include like client handling, looking all the technical and functional
implementation process.

» Gathering and understanding Module specific requirements from client’s process owners.

» Developed successful functional Integration’s process workflows and delivered.

¢ Preparing functional specification with gap-fit analysis

» Worked closely with customers to deliver custom requirements, Customize the process as per user
requirement.

Guiding (Functionally/technically) Partner resources/implementation team in implementing MS Dynamics
365
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REFERENCE NO. 1 : WV-PEIA

ADDRESS: 601 57th St SE Ste 2, Charleston, WV 25304, United States

CONTACT PERSON: Jessica Virtz

E-MAIL: Jessica.l.vertz@wv.gov

SOLUTION PROVIDED : Microsoft Dynamics 365

SERVICE DESCRIPTION: This is an ongoing Project, and we Just have started with the project. This project is
for Customer Relationship Management (CRM) Upgrade Services.

REFERENCE NO. 2 : PHDMC (Public Health Dayton & Montgomery County)

ADDRESS: Reibold Building 117 S Main Street Dayton, Ohio 45422

CONTACT PERSON: Dana Fernandez

E-MAIL: Dana@phdmc.org

SOLUTION PROVIDED : Microsoft Dynamics 365

SERVICE DESCRIPTION: We have upgraded their Kronos to Dynamics365 latest cloud version overall it was
implemented for 300 employees of Public Health department

REFERENCE NO. 3 : Medineers Incorporated.

ADDRESS : PO Box 4745, Oak Brook, IL 60522 USA

CONTACT PERSON : lames Mondschean

EMAIL : iIm@medineers.com

SOLUTION PROVIDED : Microsoft Dynamics 365

SERVICE DESCRIPTION : Medineers, from long term were looking for someone who can help them with a
solution to manage all the sales contacts, to manage the leads and we helped them in the same. We met
the deadline, provided the team the consultation they needed and helped them choosing the right
solution.
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System Goals

Response

New member enrollment, open enrollment,
special enrollment and processing of insurance
coverage termination.

Users include internal employees of your
organization, or external customers and
vendors. Users can be imported or added
manually. All users must be correctly licensed
for compliant use.

Centralized eligibility and enrollment module
to maintain and apply Agency rules, view and
maintain eligibility and enrollment data, and
import/export eligibility and/or enrollment
data as necessary to can-iers and other entities.

We can configure the required parameters, can
also create the eligibility rules, bundles,
periods, and programs that you will associate
with your plans

Importation of employer payroll and
demographic files.

Importation of employer payroll can be done
by installing an extension and enabling it to
provide us with a general ledger

Centralized billing module to maintain current
and historical premium rates, invoices, and
payment records, calculate premium amounts,
generate premium invoices, collect, apply, and
reconcile invoice payments, and track open

| balances.

Centralized billing module can be configured
in D365 F&O by using organization hierarchy
stages.

Reconciliation of outstanding invoices with
incoming payments.

Reconciliation of invoices can be configured
in D365 F&O.

Management of coverage data.

Coverage group can be created that contains
settings for all products that are linked to the
coverage group.

Integrated customer relationship management
to track and record participant, policyholder
and employer service requests (PEIA prefers
an integrated solution but if not integrated
within the offered package, then the solution
must integrate with PEL4 's existing customer
relationship management software).

Integration of CRM is possible for managing
records and track their requests.

Integrated document management (PEIA
prefers an integrated solution, but if not
integrated within the offered package, then the
solution must integrate with PEL4 's existing
Imaging system).

We can use in-build as well as out-of-the-box
document management system in D365 F&O.

Functions to support all required interfaces,
including, but not limited to.

Microsoft Dynamics and Office 365 support
can used to support necessary interfaces.

Robust role-based administrative and security
controls for all types and levels of system
users.

D365 F&O support standard as well as multi-
levelled role-based administrative and security
controls for system users.

Workflow and Work Queue management,

Workflows and work queue can be managed
through D365 F&O as it's an in-build feature.

Generation of Reports, Forms, and Letters,

including ad-hoc reporting capabilities.

Report, Forms and Letters can be generated on
ad-hoc bases, provided the necessary
sites/pages were personalized.
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Audit indicator capabilities such that a

Support for Microsoft Dynamics and Office

articipant's account can be identified as to 365 can be done to meet this need.
p p

whether it has been audited, through what
date, and by whom and that satisfies HIPAA

Privacy and Security regulations

4.2.1.2

Enrollment Platform

Response

Enrollment and/or dis-enrollment
in/from insurance elections

System can be customized to the point for such
developments.

Submit an application for retiree
coverage

Applications can be submitted or customized.

Report a Qualifying Life event for
insurance election changes

Qualifying life event can be reported for insurance
election changes if we apply rule to it for specific
outputs.

Submit supporting documentation

Supported documents can be submitted via in-built
upload methods.

Modify demographics (e.g., name,
physical address, e-mail address,
marital status etc.)

Demographics can be modified according to specified
settings.

Enter existing or future claim or
prescription data

Selection of claims is possible during the enrollment.

Designate beneficiaries

Beneficiaries can select based on the type of insurance
users wants to op for.

Provide Coordination of Benefits

information (if covered by other
insurance)

Benefits coordination is possible.

Send and receive messages to/from
PEIA staff or employer benefit
coordinator

Through the integration of MS Teams for coordination
between PEIA staff.

Download forms

Download options can be available from the desi gnated
page/site and be configured for most of the pages/sites
as well.

Initiate an appeal

Appeals can initiate

E-sign designated documents

In-built feature of D365 F&O.

Access links to insurance coverage
providers

Submit communication and payment
preferences and information

As per the requirements from the organization we can
assign the number of payment preferences and different
communication channels for information.

Remit premium payments (for direct
billed members)

Can be done with customizations in the system.

Initiate insurance premium
reimbursements

Can be done with customizations in the system.

4.2.1.3

Employer Billing Platform

Response

Exchange and upload files of member data | Depending on the data provided in the premium
for reconciliation against premium billing | billing for payroll or enrollment necessary info can

(e.g., Payroll or Enrollment)

be uploaded or exchanged.
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status

Report changes in employee employment

Any changes made in the employment status can
be reported in notification form or any other
means.

Recalculate an invoice

Finalized invoice can be reverted make to make
necessary changes.

Remit invoice payments or apply

available credits to one or more invoices

Possible through the in-built functionality in D365
F&O.

Internal Exchange Transaction ("[ET")

Export invoice data to OASIS to obtain an

Invoices can be exported to OASIS via custom
API integration to obtain Internal Exchange
Transaction ("IET")

Import IET identification number and
assign it to a particular invoice

By creating custom fields in D365 F&O, we can
assign rules for this function.

Access forms

Can be done with minor customization in system.

Complete e-signing of certain
documentation

D365 F&O has the in-build capability for
electronic signature for documents.

Generate and schedule reports

Reports can be generated and scheduled on basis
of priority or preferences for different scenarios.

Maintain payment and communication
preferences

Payment and communication preferences can be
set based on certain roles, either way we can
choose from many preferences.
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Project Goals

Response

Full implementation of the new solution
(including as-built documentation of
system design, database models, system
configurations, and customizations).

Pre-planning, Discovery, Functional Design,
Technical Design,
Development/Engineering,Data
Migration,SIT,UAT,User training,Pre-
Production Checklist,Go-Live,Hyper care

Any and all necessary software
customizations to meet business and
functionality requirements.

It will be the part of the scope.

Support the execution of all processes
required in accordance with legislation,
governing board policies, etc.

Yes, all the government policies with be
followed during the process implementation

Thorough testing and quality assurance of
the entire solution.

It will be the part of the scope.

Ongoing software support for the new

system during the implementation and
during the warranty period as provided
herein.

Yes, that will be the part of Hypercare

Experienced-based expertise and
consultation to the Agency SMEs on topics
such as suggested changes in
communications, business rules, policies
and practices.

Yes, everything related to the knowledge
sharing process will be the part of training

Training for system users (including
employers), and administrators (but not
participants or retirees) — not only in
application navigation and the use of
screens and windows, but also in the use of
the new solution to perform all their
various job functions, processes, and sub-
processes in the new environment.

Yes, everything related to the knowledge
sharing process will be the part of training

Agency-specific manuals and
documentation for system users (including
employers) and administrators, and
developers; in addition to all baseline
functionality, all such documentation must
reflect the customized, as-built status of the
solution; standard documentation reflecting
only the Vendor's uncustomed base
solution will not be accepted.

User story will be provided for the later use for
the users based on the requirements
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Implementation Plan Response

4.2.1.6

Pre-planning, Discovery, Functional Design,
Technical Design, Development/Engineering,
Data Migration, SIT, UAT, User training, Pre-
Production Checklist, Go-Live, Hyper care

A list of objective criteria from which PEIA
will determine the sequence of
implementation.

The Work Plan of installation activities, it waill be conRgire 88 per fequirciical

relating to system issues, data conversion,
training, and testing of all software
(including  third-party  software,  if
applicable).

Implementation preparation tasks in detail,
readiness to migrate the required data,
security  preparation, staff training,
personnel assignments, and level of
resources required for each area.

It will be the part of the scope.

Recommendations concerning third-party | Yes, recommendations will be there as per the
- software needs, PEIA approval and timing of | project requirement and post approval only
] purchase by PEIA (if applicable). purchase will happen
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Testing Pel"It"ortl.nance UAT
4.2.1.7 esting
Unit
Yes Yes
System
Yes Yes
Stress (volume)
Yes Yes
Security / Penetration
Yes Yes
Load
Yes Yes
Regression
Yes Yes
Training: The
Vendor should train Role-
the Agency staff at | Basic Business | Based
4.2.1. six (6) different Navigatio | Process | Trainin | Reinforcemen | Duration/Interva
8 levels n & Rule | g t 1
Participant/Retiree
users Yes Yes Yes Yes to be decided
Employer Benefit
Coorimator useLs Yes Yes Yes Yes to be decided
Regular users
Yes Yes Yes Yes to be decided
Power users
Yes Yes Yes Yes to be decided
Business
Administrator Yes Yes Yes Yes to be decided
Technical
Administrator Yes Yes Yes Yes to be decided
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Implementation Approach

Response

Annual vendor hosting services (including
routine upgrades to all hardware and related
IT infrastructure, installation of operating
system and security patches, HIPAA
security compliance, full encrypted
application and database backups nightly,
defends against data loss, frand,
ransomware and critical system failures,
disaster recovery services).

Annual hosting services will be included
in the licensing and updates from
Microsoft are available after every 6
months(Chargeable). Microsoft
Dynamics 365 follows the HIPAA
compliance and it is fully encrypted
application and database backups nightly,
defends against data loss, fraud,
ransomware and critical system failures,
disaster recovery services) is totally
included in Dynamics 365.

Support Services to implement additional
functional requirements, interfaces or
reporting as requested by the Agency.

- We will provide you on-going

support/new enhancements after the
implementation of the proposed
solution(chargeable on hourly basis).

Support Ticket Consulting Services to
analyse and resolve support tickets entered
by the Agency and categorized as low to
critical.

We do have a support system wherein
Agency can raise ticket to Online24x7 at
support@online24x7.net.

Training services to supplement
implementation training or train new
Agency staft or other entities.

Yes, Online24x7 will provide you the
training after the implementation.

4.2.2.1

System Requirements

Response

New member enrollment, open enrollment,
special enrollment, and processing of
insurance coverage termination.

Users include internal employees of your
organization, or external customers and
vendors. Users can be imported or added
manually. All users must be correctly
licensed for compliant use.

Centralized eligibility and enrollment
module to maintain and apply Agency rules,
view and maintain eligibility and enrollment
data, and import/export eligibility and/or
enrollment data as necessary to can-iers and
other entities.

We can configure the required
parameters, can also create the eligibility
rules, bundles, periods, and programs that
you will associate with your plans

Centralized billing module to maintain
current and historical premium rates,
invoices, and payment records, calculate
premium amounts, generate premium
invoices, collect, apply, and reconcile
invoice payments, and track open balances.

Centralized billing module can be
configured in D365 F&O by using
organization hierarchy stages.

Functions to support all required interfaces,
including, but not limited to, interfaces
between Generation of Reports, Forms, and
Letters, including ad-hoc reporting
capabilities.

Report, Forms and Letters can be
generated on ad-hoc bases, provided the
necessary sites/pages were personalized.
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Project Goals

Response

Full implementation of the new solution
(including as-built documentation of system
design, database models, system
configurations, and customizations).

Pre-planning, Discovery, Functional
Design, Technical Design,
Development/Engineering,Data
Migration,SIT,UAT,User training,Pre-
Production Checklist,Go-Live,Hyper care

Any and all necessary software
customizations to meet business and
functionality requirements.

It will be the part of the scope.

Support the execution of all processes
required in accordance with legislation,
governing board policies, etc.

Yes, all the government policies with be
followed during the process
implementation

Thorough testing and quality assurance of
the entire solution.

It will be the part of the scope.

A warranty that starts with the rollout of the
first functional capability and concludes, at
a minimum, 12 months after the rollout of
the final capability. Ongoing software
support for the new system during the
implementation and during the warranty
period as provided herein.

We will be adhering the support even
during the implementation of the warranty
period for the new rollout of final
compatibility.

Training for system users (including
employers), and administrators (but not
participants or retirees)

Yes, everything related to the knowledge
sharing process will be the part of training

Agency-specific manuals and
documentation for system users (including
employers) and administrators, and
developers

User story will be provided for the later
use for the users based on the
requirements
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Project Implementation Requirements Response

Security and Audit capabilities that satisfy . . e .
2(c)(15) of the National Institute of All security and audit capabilitics will be

Standards and Technology (NIST) Act and | 25 P€" Fhe regulations and harbor safety
HIPAA EDI, Privacy and Security PRCVISIONS.

regulations as well as HITECH's Safe
Harbor Provision.

All users must be assigned to at least one
security role to have access to Finance and
Operations. The security roles that are
assigned to a user determine the duties that
the user can perform and the parts of the
user interface that the user can view. By
managing access through security roles,
Security roles can be organized into a
hierarchy. The role hierarchy allows the
administrator to define a role based on
another role.

Controlled, role-based access and
functionality.

We can assign what, who, when (system
Full data audit trail including what, who, | timestamp) audit analysis as it the core

when (system timestamp) sufficient to functionality of the Dynamics 365 Finance
satisfy HIPAA Privacy and Security & Operations.
regulations.

Full password management capabilities can
be encompassing under NIST password
guidance and practice.

Password management capabilities that
encompass NIST password guidelines and
best practices.

Database encryption at rest and
encryptions of remote connection channels
Database encryption at rest and encrypted | must be protected and be abide by our
remote connection channels. company.

All client data must be stored in the
contiguous 48 United States.

Highly do-able from our part.
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4.2.24

Required Deliverables

Response

The Implementation Plan and Schedule
must have its own deliverable
expectation document (DED), which is
itself a deliverable. The Agency shall
have the right as described in the
contract to review and test, as
applicable, the deliverable.

Yes, we will provide you provide you the DED
and the agency will have the right to review

and test it.

The Agency must have a minimum of
eight (8) full business days to review
the

Implementation Plan and Schedule or
updates to the document that require
acceptance. The Agency will be granted
extensions if the Vendor submits
documents that the Agency deems as
particularly lengthy.

Highly possible for scheduling or planning on
the documents and requirements for reviewing

the Implementation Plan.
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4.2.2.5

Data Conversion and Migration

Response

The Vendor must include the migration
of necessary legacy data into the
Vendor's benefits administration system
database as part of this project. The data
conversion will be a major collaborative
effort between all parties; it is therefore
important that the Vendor account for
this critical sub- project in the
Implementation Plan and allocate
sufficient hours for this activity. The
Vendor will work with the Agency to
develop a data conversion strategy and
plan to manage the data conversion
activities. In addition, the Vendor will be
responsible for participating in analysis
of the legacy data to develop data maps
for the new system and working with the
Agency to migrate the legacy data to the
rget system and test the converted data

All necessary requirements will be fulfilled, i.e.,
Analysis, Testing, Data Conversions and Migrations for
any or such critical sub-projects in the Implementation
plans. We will be dedicated and adhere our hours in
doing so.

4.2.2.6

Agency Policies

Response

The Vendor agrees to adhere to all
Agency standards, policies, and
procedures while on-site at the Agency
and in all work performed with and for
the Agency. Any exceptions to this
statement must be cleared, in writing,
by the Agency. The signed Business
Associate Agreement ("BAA") will
supersede any of the vendor's existing
policies and practices.

We will be clarifying all exceptions before BAA practice
and adhere to all Agency standards, policies, and
procedures.
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Implementation Approach:

1 ENGAGEMENT PHASES AND IMPLEMENTATION METHODOLOGY

Describe the steps, requirements, resources, and tools for data gathering for this engagement.

Deploy;ﬁeﬁf .

)Mi'!mif‘i‘ ) Devean

Figure 1 Microsoft Dynamics 365 Implementation Methodology
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INFORMATION GATHERING PHASE

f‘l';-.é’.fDuring this phase, the various inputs needed for the development of an [mplementation Plan and a Costing

Model are collected. Information to be collected includes, but is not limited to, the following:

“ Business Requirements as well as Configuration and Customization estimates—usually derived
from the Fit Gap Analysis and Solution Blueprint Analysis, but perhaps further verified through a
Proof of Concept (POC).

= Input from the project sponsor and the business and technical decision makers about preferred
implementation and resourcing options as well as views regarding internal customer project
readiness and delivery capability.

= Input from the Microsoft Implementation Methodology regarding the structure and organization of
a best-practices ERP implementation.

= Experience and knowledge from an experienced Microsoft Dynamics F&O Project Manager.

1.1Meeting with Project Sponsar, BDMs, and TCMs

To start the Microsoft Dynamics F&O - Scope of work engagement, you must first determine with the
project sponsor the scope of the implementation options and identify the people who are to serve in each
role.

»  Project sponsor, technical decision makers (TDMs), and business decision makers (BDMs):
= Provide the scope for the Implementation Plan.
= Assist in narrowing down the implementation options to the two or three to be evaluated.
» Provide ad hoc feedback on implementation plan details.
= Gathers inputs about costs, including the following:
Project Management
Design
Configuration
Customization
Deployment
Support
= Prepares Cost Model.
» Evaluates different implementation options based on cost, timing, and risk.

= Delivers Implementation Plan, including high-level Project Gantt chart, Resource Plan,
Proposed Project Organization Chart, Resource Role Descriptions, Analysis of the Cost Model,
etc.

After having identified the persons to fill each of the above-mentioned roles, you should schedule the
workshop series with the customer as appropriate to gather the necessary inputs.

1.2General Information Gathering

During workshops, inputs are collected from Fit Gap Analysis, Proof of Concept (POC), Business Systems

Architecture (BSA), etc., via questionnaires, interviews, discussions, and so forth. The methodology for this
information gathering is ad hoc, and depends on customer preferences and readiness and on the availability

of the information.
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3 FINDINGS AND RECOMMENDATIONS { CUSTGMER DELIVERABLES)

After all information-gathering phases are completed, the delivery consultant will have many reports,
tools, outputs, and interview documents that can be used as inputs for the customer-deliverable
documents. The consultant should address all objectives agreed upon at the beginning of the engagement
and should gather all results generated throughout the engagement and create a list of recommendations
as inputs to the customer-deliverable document.

3.1Build Cost Model Spreadsheet

The experienced Microsoft Dynamics F&O Project Manager will develop a high-level implementation Plan
that:

» Is based on experience with best practices from previous Microsoft Dynamics F&O.
implementations.

« ldentifies roles and responsibilities for the project team.
« Provides a proposed organization chart and resource plan.

= Provides an objective evaluation of the various implementation options from a high-level
cost/benefit perspective. Typically, two different options are evaluated.

= Provides an understanding of the types and quantities of resources required for a successful
implementation.

» Establishes business priorities—cost vs. time vs. scope.

3.2Management Review and Validation

During the final iteration, the project manager will go over the Cost Model and the Implementation Report
with the project sponsor and get buy-in. He or she will update the Cost Model and the Implementation

Report with feedback from the project sponsor in order to generate the final deliverable.
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4 CLOSEOUT MIEETING

At the end of the assignment, there is a Closeout Meeting to finish the engagement. The Closeout Meeting is
the final activity performed as part the engagement. The findings for the engagement are presented to the
customer and the recommendations are delivered. This meeting is also an opportunity to propose any
follow-up engagements that have been identified during this offering. Actions related to the Closeout
Meeting are:

#  Meet and discuss:
» Results to date,
* Findings and recommendations regarding the implementation plan and the cost model.
= Relation of findings to the original objectives and requirements.
« Discussion of the way to proceed—roadmap.
= Determine customer satisfaction.

= Close engagement.
Important

Make sure that you identify any possible follow-up engagements for inclusion in the Next Steps
section of the presentation.

The Closeout Meeting is an opportunity to deliver all documentation and reports that resulted from the
engagement:

# Implementation Plan

# Implementation Cost Model

5 CONCLUSION

The overall objective of the Microsoft Dynamics F&O Scope of work is to give the customer an
understanding of various implementation options, along with their cost impact. This is accomplished by
providing the customer with a Dynamics Cost Model and an Implementation Plan, based on the
Microsoft Dynamics 365 Implementation Methodology.
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6 APPENDIX A: THE DIFFERENT IMPLEMENTATION APPROACHES

6.1Release Sirategy

The overall release strategy consists of a spectrum, with bigger and fewer releases at onc end, and smaller
and more frequent releases at the other end.

S . Sl
er
ke e
releasas % releases
Focus on R ,;;., Focus on
Long-Term Rl S v " Near-Term
Capabilities Benefits
<—— Enablement Speed to Value ——

Figure 1: Release Strategy

Bigger and fewer releases target the enablement of more long-term capabilities that require significant
amounts of development, testing, and change-management coordination. The focus is on building
sustainable business benefits, enhancing people capabilities, and facilitating fundamental business process
change. This release strategy is typically used when the change is big, complex, and profound in its
implications for the retail enterprise and the store.

Smaller and more-frequent releases are more targeted toward driving business benefit. This release strategy
prioritizes specific benefit goals, and addresses first those opportunities that offer the greatest value. The
intention is to develop and deliver multiple pilots and prototypes and to accrue benefits that can quickly fund
the next set of programs. When innovative opportunities are more compartmentalized, this approach works
very well and builds momentum and a track record for success.
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Aining Plan
e —

© Training Plan:

1 TRAINING PLANNING SUMMARY

Knowledge transfer is a critical aspect in the transitioning of ownership of the Microsoft Dynamics solution
to the customer. Adequate training of customer resources is crucia! not only to the success of the
implementation project, but also for the customer’s overall satisfaction with their new Microsoft Dynamics
solution. It is important that the customer's resources are committed to the training, both at the beginning
of the implementation project and at the end, right before the go-live cutover to the new solution.

The Training Plan

« Solutions Overview.

= Core Team Training.

« Train-the-Trainer Sessions.

= End User Training.
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Solutions Overview in the Analysis Phase is sometimes referred to as “level setting” even though it resides
in the Training Cross Phase. The purpose of the overview is to provide the customer resources that will
participate in the Business Requirements Workshop a baseline as to the terminology used within the
Microsoft Dynamics solution.

Core Team Training in the Design Phase is focused on educating the customer resources who will actively
participate in making decisions about how the software will be implemented.

Training in the Deployment Phase is focused on preparing customer resources for participation in User
Acceptance Testing. This training will also provide the users with the knowledge for using the new solution
to complete their daily work, and for maintaining the solution in on-going daily operation.
Train-the-Trainer sessions are conducted with the customer resources responsible for conducting end user
training. These sessions prepare the assigned customer resources, who may not be accustomed to providing
such training, with the necessary skills required to conduct end user training.

If there are significant customizations being developed, additional training and/or procedure documentation
may need to be created to supplement the documentation that is provided with the software. This additional
documentation is typically created in the Development Phase.

Alter the successful go-live, final updates may be required to training and daily operating procedure
documentation that will be given to the customer. Additional training may be needed for a variety of
reasons. This training may be formal sessions for customer resources who were not trained prior to go-live,
or it might be informal or follow-up refresher sessions to maximize work efficiency on the new solution.
This ongoing training and maintenance effort will be West Virginia’s responsibility.
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TRAINING STRATEGY & PLAN

The Training Strategy and Plan identifies the objectives, vision, approach, and delivery mechanisms for the
training over the course of the project. This is a critical aspect of Organization Change Management (OCM)
to align and mobilize the organization’s users. OCM activities include analyzing job impacts, identifying
roles and responsibilities, and providing adequate initial and ongoing training to the users.

Knowledge transfer is a critical aspect in the transitioning of ownership of the Microsoft Dynamics solution
to the customer. Adequate training of customer resources is crucial not only for the success of the
implementation project, but also to ensure the customer’s overall satisfaction with their new Microsoft
Dynamics solution. Various options are available for scheduling and delivering training, depending on each
customer’s unique needs. It is important to gain customer commitment for allocating appropriate resources
to be trained, both at the beginning of the implementation project and at the end, right before the go-live
cutover to the new solution.

3.1 Solution Overview

The purpose of the solution overview is to provide the customer resources who will participate in the
Business Requirements Workshop a baseline as to the terminology used within the Microsoft Dynamics
solution.

3.2 Core Team Training

Core Team Training in the Design phase focuses on educating the customer resources who will actively
participate in making decisions about how the software will be implemented. Training in the Deployment
phase is focused on preparing customer resources for participation in User Acceptance Testing (which will
also provide for training on using the new solution to complete their daily work and maintaining the solution
in on-going daily operation.

3.3 Train-the-Trainer

Train-the-trainer session is conducted with the customer resources who will conduct the End User Training.
This session prepares the customer resources to get accustomed to Product in conjunction with their business
processes and also update necessary skills for providing training to end users.

3.4 End User Training

End-user training readies the customer’s end users to participate in User Acceptance Testing. A well
thought-out and published training agenda enhances the leaming experience and enables end users to
understand the overall solution, as well as perform their user-defined tasks.

3.5 Additional Training

If there are significant customizations being developed, additional training and/or procedure documentation
may need to be created to supplement the documentation that is provided with the software. This additional
documentation is typically created in the Development phase.

After the successful go-live, final updates may be required to training and daily procedure documentation
that will be given to the customer. Additional training may be needed for a variety of reasons. This training
might involve formal sessions for customer resources who were not trained prior to go-live, or it might
involve informal or follow-up refresher sessions to maximize work efficiency on the new solution.
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TRAINING SCHEDULE

1 Delivery

The Training scope for West Virginia will include the following components:

]

Solutions Overview.

« The purpose of the Conduct Solutions Overview for upgrades is to present the net-new functionality (or
differences) for the Microsoft Dynamics® solution to the Customer Core Upgrade team like
Organization Structure, Product and Information Management, Purchase Agreements, etc. With this
knowledge of the net-new functionality, along with their knowledge of the existing functionality, the
Customer Core Upgrade team will be better equipped to participate in the succeeding activities of the
Business Requirements and Fit-Gap Analysis workshops.

Core Team Training.

= This will be a hands-on training session, conducted during the Design phase, to prepare the West
Virginia Core team to provide input during solution design. There will be 5 training sessions, in a
week, one for front office functionality and the other for back office functionality in Microsoft
Dynamics. Each session can include 2 members from each department.

Train-the-Trainer Sessions.

= This will be a hands-on training session, conducted during the local country deployments. This will
cover the breadth of the end user training roles and content. Each session can include 1 member from
each department and session can be one go for the whole process.

End User Training

= End User Training on the Microsoft Dynamics will be delivered to up to 5 roles. These roles would
span both the front office and back-office functions During the End User Training Strategy activity,
planned to be completed during the Design Phase of Global Build., we will finalize the list of roles
within West Virginia. Our estimate and scope of work covers up to 5 roles, with the assumption that
one individual would be assigned to a role, along with the delivery of one round of end user training for
each of these roles in each location. Subsequent training sessions will be conducted by West Virginia.
On average each role is expected to take up to 2 days of classroom training. Mediums for various
training sessions may be different and maximum number of people in any training session will be
determined collaboratively between Online24x7 and West Virginia core team. For the purposes of this
SOW, however, we have assumed that any hands-on classroom training session can include up to 15
people in each training session.
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TRAINING METHODS

5.1 Hands-on Training

» Core Team Training.
= This will be a hands-on training session, conducted during the Design phase, to prepare the West
Virginia Core team to provide input during solution design. There will be 2 training sessions, each two
weeks in duration, one for front office functionality and the other for back office functionality in
Microsoft Dynamics. Each session can include up to 20 people.

« Train-the-Trainer Sessions.
« This will be 2 hands-on training session, conducted during the local country deployments. This will
cover the breadth of the end user training roles and content and is estimated to be a focused 1-week
effort in duration for up to 5 West Virginia resources.

5.2 Presentation

« Solutions Overview.

» This will be conducted during the Analysis phase and is limited to one session for the West Virginia
Core Team members for both the front office and back office functionality in Microsoft Dynamics.
This training will be instructor led and will be approximately 1 week long and can include up to 20
people.

5.3 Computer or Web-Based Training (CBT/WBT)

Microsoft Dynamics E-Learning is available.

5.4 Handouts

Tailored user manuals of Microsoft Dynamics will be provided as covered in the SOW
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MATERIALS AND RESCURCES

6.1 Materials

It is assumed that standard training manuals will be used. Training manuals for any customizations or
enhancements to the application will be dealt with as part of the normal change control process for the
relevant customization.

6.2 Resources

In accordance with the requirements of West Virginia, Online24x7 Resources will conduct the first round of
End User Training across each role in each deployment country. West Virginia Trainers will be actively
involved in this session, so as to gain enough confidence to conduct subsequent End User Training sessions.
Details on the training to be provided are included in the scope section above.
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Customer Service Support

Support Process Flow

Online24x/
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Delivery Model Online24x/
[ asuppor B smE |
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the Contract
Administrator and the initial point of contact for matters relating to this Contract.

Gaurav Gautam Business Development Manager

(Name, Title) (Printed Name

and Title)

#400,10000 N US 75-Central Expy, Dallas Texas- 75231 US
(Address)
+1 (682) 350 9767

(Phone Number) / (Fax Number)
sales@online24x7.net

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation through
wvOASIS, I certify that: I have reviewed this Solicitation in its entirety; that I understand the
requirements, terms and conditions, and other information contained herein; that this bid, offer or
proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product or
service proposed meets the mandatory requirements contained in the

Solicitation for that product or service, unless otherwise stated herein; that the Vendor accepts the
terms and conditions contained in the Solicitation, unless otherwise stated herein; that [ am
submitting this bid, offer or proposal for review and consideration; that [ am authorized by the vendor
to execute and submit this bid, offer, or proposal, or any documents related thereto on vendor's
behalf; that I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require registration.

By signing below, I further certify that I understand this Contract is subiect to the provisions
of West Virginia Code 514-3-62, which automatically voids certain contract clauses that violate

State law.

online24x7 Inc

(Company)
Gawrar Gandam

(Authorized Signature) (Representative Name, Title)

Gaurav Gautam Business Development Manager

(Printed Name and Title of Authorized Representative)
5/21/2022

(Date)
+1 (682) 350 9767

(Phone Number) (Fax Number)

Page 47 of 49



Locusign Envelope 1U: DYSAUDODU-ALUL-4Y35-8UBE-1C/BBZUYBA /6

Online24x7 Inc. Response-CRFP 0225 PE12200000001 Benefits Administration System

By signing below, [ ventify that I have reviewed this Request for Proposal in its entirety; understand the
requirements, terms and cond:tions, and other information contained herein; that 1 ams submitting this
proposal tor review and consideration. that T am authorized by the bidder to execute this bid or any
documents related thereto on bidder's behalf; that ¥ am authorized to bind the bidder in a vontractual
relationship; and that, to the best of my knowledge, the bidder has properly registered with any State
agency that may require registeation,

online24x7 Inc

{Company)

Gaurav Gautam Business Development Manager
{Representative Name, Tule)

+1 (682) 350 9767
(Contact Phonco/Fax Number)
5/21/2022

{Date)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.; CRFP WWv22-1

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowiedgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:

{Check the box next to each addendum received)
[X 1 Addendum No. 1 [ ] Addendum No. 6
[X ] Addendum No. 2 [ ] Addendum No.7
[X ] Addendum No. 3 ( ] Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No.9
[ 1 Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. [
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Online24x7 Inc

pecTSIIRANY

Gonrasr Catam
e Signature
5/21/2022

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,
Revised 6/872012
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WV PEIA RFP Functional Requirements

\ReglD |Process Sub-Process Requirement Detail Resp Links
1 Eligibility and | Centralized eligibility and medule to maintain and apply Agency rules, view and maintain eligibility and enroliment data, and Yos
Envollment | import/export eligibility and/or 1t data as Y to carrlers and cther entities.
Premium Found al C ized billing module to maintain current and historical premium rates, invoi , and pay ds, calculate premi ts,
Management generate premium invoices, collect, apgly, and ile invoice pay , and track open b Yes
Premium :
3 Foundational
Management R iation of outstanding invoices with incoming pay Yes
4| System Foundational
Ve ou M of ge data, Yes
Functions to support all required intef: including, but not limited to, interfaces between:
Supporting third party products such as Microsoft Great Plains.
5| System F ploy
-other related agencies (e.g., wwOASIS); and
“TPAs. Yes
Reports, Forms,
6| System Letters, & E- The system includes the capability to create templatesiformats and generate reports, forms, and letters, including ad-hoc reporting
communications | capabilities. Yos
Reports, Forms,
7| System Letters, & E-
communications | Provides an i library of forms, reports and letters that can be copied, modified and saved as a PEIA temp Yes
Reports, Forms The system Is capable of selecting groups of entities based on criteria(s) as deﬂnod by PEIA (ie. basad on plan enrollment specifics,
8| System Letters ',_ g.  |employer type, employment status, user type, workflow triggers, etc.) and 0 Mass ions via email and SMS messaging. The
eomrmmcum system is also capable of updating the email or SMS message in the billing or enrollmem portals "message center' to keep communications
N istent across all ch L
9| System Foundational The system should have the capability of interfacing with intemal and extemal parties lo exchange dala at defined or ad-hoc frequency(ies).
This includes the i to exchange all data with PEIA's intermal data at a fre red by PEIA, Yes
10 Cash Receipts| Accounting The system should automatically reconcile ic cash recaipt types to billing invoices/amounts due where receipt amounts have been Yes
verified as having cleared with the financial institution.
1 Cash Receipts| Accounting The system should have the ability to accept miscellaneous revenue, deposit mories, and trigger appropriate workflows (ex. forfeitures, legal |Yes
setlements_and old insurance contracts).
12 Cash Receipts| Accounting The system should have the ability 1o apply one payment to multiple AR and. or GL accounts. Yes
13 Cash Receipts| Accounting The system should have the ability to support inter-fund accounting based on but not limited to, the employer, t ion type and i Yes
type_for which a payment is made.
14 Cash Receipts| Accounting The system should have the ability to assign a status to a deposit (reconciled, pending, etc.). Yes
15 Cash Receipts | Accounting The system should provide the ability for authorized PEIA staff to cancel or reverse invoices, including updating sub-ledger entries, while Yes
retaining all modifications in the history.
1% Cash Recsipts| Accounting The system should provide the ability to abata or reverse interest or fees. Yes
17 Cash Receipts|Accounting The system should provide the ability to reverse payments submitted to PEIA (ex. bad check, Non-sufficient Funds, etc.) and re-set the Yes
invoice and invoice detail status.
18 Cash Receipts| Employer Data The system should have the ability to set a default payment type for employers and individual insurance i Yes
19 Cash Recaipts| Interfaces The system should be able to download and process an electronic, validated deposit file from the bank, making 2n image immediately Yes
avaitable to designated authorized intemal PEIA users and manaqement.
20 Cash Receipts|Interfaces The system should provice the abifity to transmit check images to PEIA bank accounts el ly in an aL deposit. Yes
21 Cash Receipts|Inteifaces The system should receive transactional data from financial institutions conlanng deposits regardless of method (ex. teller, ACH, wire Yes
transfen_check statuses (ex. de d_su! ed, open| and
22 Cash Receipts|invoices The system should calcul 1 for deling [ submissions by employers per PEIA bus: rules, Yes
23 Cash Receipts| Payment The system should provide authorized intemal PEIA users the ability to schedule and execute daily (or movre frequent) electronic deposit Yes
jer
Cash Receipts|Reports, Forms, | The system should automatically eiectronically notify the retiree when a direct bill payment is raceived on an invoice (partial or full). Yes
24 Letters, & E-
communicati
Cash Receipts|Reports, Forms, | The system should create detafied and summary deposit reports by payment method and AR subledger account for daily deposits to PEIA Yes
25 Letters, & E- bank for i purp
communications
Cash Receipts|Reports, Forms, | The system should notify employers, and direct bill retirees and PEIA of pay due, P ts and credits. Yes
26 Letters, & E-
communications
Cash Receipts|Reports, Forms, | The system should notify the retiree when payment amaunt received is less than the expected amount. Yes
27 Letters, & E-




Cash Receipts| Reports, Forms, | The system should produce barcoded or MICR i o to wany and other pay issions, Yes
28 Letters, & E-
communications
Cash Receipts|Reports, Forms, | The system should provide a means of ing and reporting for aging unali d cash i Yes
29 Letters, & E-
[os ications
Cash Receipts|Reports, Farms, | The system should provice a view of empioyer reporting entitios whose payments are delinquent, including an aging of delinquencies, Yes
30 Letters, & E-
nications
Cash Receipls| Reports, Forms, | The system should provi i porting and analysis capabiities on all key data elements within the cash receipts process. Yes
31 Letters, & E-
communicalions
a2 Cash Receipts| Self-Service The system should allow employers and membars to select spacfic receivables or banefits to which to apply online payments and input partial | Yes
| payment amounts.
Cash Receipts| Self-Servica The systern should allow portal users to enter financialibanking information and payment frequency (auto-pay, one-time payment, etc.). The |(Yes
33 system should have the ability to store bank information, but should not store credit card information. Credit card information is passed directly
1o the to the financial institution used by PEIA.
24 Cash Receipts| Usability The system should allow authorized PEIA staff to search records against a number of ic and pay data el - such as Yes
member name. SSN,_address, check routing number, account number, nt amount and payment date range.
35 Cash Receipts | Usability The system should enable all aut dp to be perf ily by g internal PELA users when necessary. Yes
3% Cash Receipts| Validation The system should have the ability to limit drafts for indi if the draft is over a certain amount, Where the amourt is a system |Yes
parameter that can be maintai by internal PEIA users.
a7 Cash ipts| Validation The systam should have the ability to reject payments based cn the status of the ber (tarminated, ete). Yes
38 Cash Receipts| Validation The system should p ployers from ing and/or submitting the same deposit form more than once. Yes
39 Cash Receipts| Validation The system should wam employers or when they pt to make out-of-seq: payments. Yes
Cash Receipts| Workflow & Case | The system should automatically trigger workflow every “x" (days or weeks) when reimbursement is due to an annuitant retires for an Yes
40 Manag pay due to death or an is ium billed
Refunds Interfaces Refund transaction data should be automatically procassed in a batch mode and sent to wvOassis as part of the reimbursement workflow for
a1 |annuitant retirees.
Yes
42 Cash Receip M rk &Case |The system should initiate a workflow for unidentified receipts to facifitate research, credit the appropriate accounts and notify the payer.
anagement Yes
Cash Receipts| Workflow & Case | The system should initiate a workflow if a receipt has not been received within a defined peniod of time (ex. forfeiture, insurance premium
Manag pay rib . Where the defined period of time is a system p. ter that can be mai by internal PEIA users.
Yes
44 Cash Receipts| Workflow & Case | The system should initiate a workflow when a receipt is retumed to create an accounts receivadle and change the status of the account's
Management payment type. Yes
Cash Receipts| Workflow & Case | The system should initiate workfiows for electronic payments.
48 Management Yes
46 Cash Receipts|Workflow & Case | The system should init:ate workflows for physical payments that are front end imaged and route to the appropriate intemal PEIA users.
Management Yes
Customer Interfaces Tha system should enable integration with existing IVR (I ive Voice Response) and supporting P | y integration (CT1)
47 |Service plcation that y displays all of the caller and inf 10n aCi Service Agent's screen during a call.
Yes
48 Customer Interfaces The system should enable integration with the existing VR system to oblain participant request for form mailings.
Service Yes
49 Customer Interfaces The system should enable integration with a third party d el it system to retri stored by participant or
Service employer or other entity ( ing the system does not have it's own D445 functionality). Yes
Customer Intarfaces The system should enable integration with other service tools and applications.
50] Service Yes
51 Customer Person Data The system should be able to intake data relating to a subscriber's and their d dents’ or survivor's eligibility, enrollment, other information
Service including communications via phone, email_chat_mail or other. Yes
52 Customer Relationship PEIA users can categorize communications by intake type (phone, email, etc.), catagory (.e. eligibility, enroliment, billing, ete.}, date and time
Sarvice Management in order to efficiently access specific records and report on specific intake data. Yes
53 Customer Relalionship The system should allow for an unlimited character field for tasks or notes.
Servica Management Yes
Customer Relationship The system shouid allow files or pictures to be attached or inserted to tasks or notes,
54|Servica Management
Yes
55 Customer Relationship The system should be abie ta produce reports and dashboards showing a history of all intake cata, contacts, notes, workfiows, and cases,
Service Management Yes
56 Customer Relationship The system shouid provide the ability to Irack a case (request or issue) from initial request to resolution, Tracking data includes the assigned
Service Management user_entry date/time of inf: ion updates status of issue (entered assigned_in progres: 1). Yes
Customer Reports, Forms, [ The system should have ad-hoc query capabikities to select groups of particip and/or employers for mass mailings.
57|Service Letters, & E-
communications Yes




Customer Reports, Forms, | The system has the capability of printing identifying jon as a on 1ts or letters to be used for document management
58 Service Letters, & E- purposes.
communications Yes
Cc Rep Forms, | The system should record all outgoing 2nd incoming mail to the participant's record. Yes
59| Service Letters, & E-
Customer Reports, Forms, | The system has the capability of printing add| on mass mailings as y to aveid label generation, Yes
60| Service Letters, & E-
nications
Customer Reports, Forms, | The system should be able to read IVR data and requests, update the system accordingly and send requested forms to the participant. Yeos
81| Service Letters, & E-
communications
Customer Reports, Forms, | The system should provide Customer Service Reprasentatives with a method of quickly and easily requesting various d s fora Yes
62| Service Letters, & E- participant and route the requests to the mailkoom where they can p the requests in or as Individual requests.
nications
Customer Reports, Forms, | The system should be abée to produce frequently requested letters (certificate of creditable coverage, premium verification, etc.). Yes
63| Service Letters, & E-
communications
Customer Reports, Forms, | The system should provide the ability to link a do t to a subscriber or employer contact record andior case. Yes
64| Service Letters, & E-
communicati
Customer Reports, Forms, | The system shouid provide the ability to replicate any notification. Yes
65| Service Letters, & E-
communications
Custemer Reports, Forms, | The system should provide the functionality for alerts when requests for documents go unanswered. Yes
€6 Service Letters, & E-
Customer Reports, Forms, | The system should provide reports on p or “open” where has not been finalized. Reports can be run for a Yes
67| Service Letters, & E- reason (.e. d ion not , app not provided, etc.), by age, by enroliment type (retiree, dependent, Medicare, etc.) or other
ications | values or by combination of values.
8 geustfmw Security The system should provide the capability to display key inf for the participant or employer based on the user's role. Yes
rvice
69 C Set Up and Entities other than particip and employers (i.e. dors, TPAs, etc.) and their contact information can be configured within the CRM Yes
Service Maintenance system fo track tasks and cases.
70 Customer System Data The system should house a ge manag d with answers to typical ions, policies, and procedures that can be Yes
Service accessed by all employees.
71 Customer Usability The system should provide a direct link from the customer service display for internal PEIA users to view the subscriber or employer Yes
Service information.
72 Customer Validation The system should apply all busi rules when p ing service Yes
Hervice
73 Customer Workflow & Case | The system shouid be able 10 age a case or task and set up reminders to move cases into current day or cther designated work queue. Yes
Service Management
veath Benefit Payments | The system should automatically terminate health and i ge for the d d and dependents when a death is confirmed, and |Yes
74 Notification | & Refunds trigger the surviver enroliment pracess if eligible.
and
Processing
Death Benefit Payments | The system should calculate and issue refunds for overpayment of insurance benefits premiums per PEIA business rules. Yes
75 Nofification & Refunds
and
“racessing
Death Henefit Payments | The systam should provide the ability to a death entered in error and to reinstate a retirement and/or insurance benefit for the member| Yes
7% Notification | & Refunds if applicable. The system should be able to automatically compute amount due for the period of time the account was terminated or
and suspended.
Processing
Death Benefit Payments | The system should track overpayments by identifying payments processed after the death of a payee as ineligible payments. Yes
77 Notfication  |& Refunds
and
Processing
Death Death Notification | The system should have the abilily to receive and standardize death notfications and key data elements from muitiple sources and Yes
78 ::dﬁﬁcaﬁon and Processing initiate appropri. process based on member status.
Processing
Death Foundational The system should sllow employers to report ali y inf ion for a death nofification through the employer portal. Yes
79 Notification
and
Sracessing
Death Foundational The system should provide the capability to record the initial source through which PEIA was nolified of the death and the date of notification. |Yes
a0 No;iﬁcatbn
an

Processing




Death Person Data The system should provide the ability for intemal PEIA users to edit or remove any death notification. Yes
81 Notification
and
Procassing
Death Person Data The system should provide the capability to mark a member as deceased. Yes
82 Notification
and
Processing
Death | Person Data The system should provide the capability to record the deceased date of death Yes
83 Notification
and
Processing
Death Reports, Forms, | The system should noftify dependents of health and insurance benefits eligibility benefits available. Yes
84 Notification  [Letters, & E-
and communications
Processing
Death Reports, Forms, | The system should notify as y to provide infs ion to the applicable third-party administrator or insurance provider to process life  |Yes
a5 Notification  |Letters, & E- insurance claims and provide the abiiity to view and download required forms.
and communications
Procassi
Death Workflow & Case | The system should be able to assign a status and initiate appropriate workflows for death nofifications per PEIA business rules, Yes
88 Notification | Management
and
Processi
87| Eligitrility Foundational The system should provide the capabiliy to flag @ Member's account as having terminated employment. Yes
88 Eligibility Person Data The syslem should provide the mpabmy to capture required subscrider elgibility and enroliment attributes during the set-up process for a Yes
new ating employer,
89 Eligibility QDRO Precessing | The system should provide for recording the receipt of a Qualified Domestic Relations Order (QDRO) and relate the QDRO to a specific Yes
Subscriber.
20 Ewpibility Rules All rules should be effective date based where the rule should be applied inclusive of the effective date and end inclusive of the expiration Yes
date.
9 Eligibility Rules If a member enrolls for life insurance after initial er t, ge should ive the first day of the calendar month following  |Yes
approval from the Kife insurance carrier,
) Eligibility Rules The comprehensive ruies engine should be accessible to PEIA (with appropriate secumy) to view, or to make rule additions or changes. All |Yas
rule additions or edits should be d with the . date time and & description of the addition/adit.
a3 Eligibility Rules The system should allow life insurance enrcliment (basic, optional or dependent life ir ) for bers or reti at any time. Yes
94 Eligibility Rules The system should allow multiple health subscribers to cover the same dependents, but not for the same benefit. It should trigger a waming |[Yes
message and prevent the data from saving if a subscriber enters a dependent currently covered for the benefit.
95 Eligibility Rutes The system should apply eligibility rules and provide the appropriate choices for health and insurance liment during all applicabl Yes
enroliment periods.
o6 Eligibifity Rules The system should apply other eligbility rules for benefit options avaiable to those members who are 65 or older, but do not qualify for Yes
a7 Eligibility Rules The system should automatically change health ge to the twhen a retiree, surviver or their covered dependent Yes
ains Medicare due to disability.
%8 Eligibility Rules The system should automatically change health ge to the Medi Suppl L when 2 retiree, surviver or their covered dependent | Yes
tums BS and is Medicare slgrbla
Ebgibility Rules The system should hange health ge to the Medi Suppl when appropriate, for a retiree or survivor whenthe  |Yes
99 Centars for Medicare and Medicaid Services (CMS) file reports the gain of Madi for the ber or d dep s,
100; Eligibility Rules The system should automaticall terminate coverage for a depandant whan thay are na longer eligible based on age. Yes
101/ Eligibility Rules The system should lly terminate ges when 10 ioriger eligitie or a benefit is no longer available, Yes
102 Eligipility Rules The sy:lem should automatically update the subscribar or d dependent's Medicare inf: ion (HICN, MBI, reason, effective dates) Yes
when they gain Madis
Eligibility Rules The system should culcdale eligibility for a benefit based on multiple factors including but not limited to: employer, ber hire date, Yes
address, PEIA stalus (aclive, reliree), job type (Deputy Sheriffs, elected official, etc.), job status, death, divorce, employment history (hire,
lermination), special event (birth, loss of other coverage), termination, years of service, elc. as documented in the PEIA Plan Documents and
Summary Plan Descriptions noted below;
103 SPD (link in column E).
Page 11- PPB Plan D WV only plan, Page 38 - Post 2010 employ ineligible for subsidized retiree health and life insurance
Page 39 - Pre 1997 Retis , Post 1997 Reti , Surviving Depend:
Page 40 - Employer Paid Retiree Insurance, pre and post 1988 hire dates httos:// peia.wv.sov/Forms-
Page 42 - Retiree Premium Assistance Downloads/Documents/summary plea_descriptions/Su
Eligivility Rules The system should capture information on employee transfofs and dual empioyments and provide enrolimant opportunities for the benefits the|Yes
member is eligible for per PEIA busil nies (Employ wloyee Spousa Family Policy Tier) as documented in the PEIA Plan Documants
104 and Summary Plan Descriptions noted below: httos:// peia.wy.gow/ Forms-
SPD {link in column E): Dowrloads/Documents/ summary olan_descriptions/Su
Page 22 - Family with Employee Spouse mnatyPlanDescription ABD2022-web.pd?
05 Eligibility Rules The system should distinguish between different eligidilities of children (ex. temporary incapacitated, permanent incapacitated, child under 26, | Yes

National Medical Support Notice).




Eligibility Rules The system should enroll temporan!y and permanently incapaci as d di and trigger workflow for review by an intemal Yes

106! PEIA userat defined per PEIA busi rules. The review process should include automated comespondence and follow-up until a

response is recaived.

107|Eligbility Rules The system should g te a report of palicyhold ff by the ruie edit in test or preduction mode. Yes

108 Eligitlity Rules Trln systam should have parameters on all plans or benefits that can be used to qualify those eligible to enroll based on specific criteria in the | Yes

niles engine.

109|Ehgiility Rules The system should have the ability for the spouse to be of the szme sex as the member. Yes

110! Ehgbility Rules The system should not provide coverage in any plan unless tr-e u«p&eyee is enrolled. There is no defauit plan. Yes

111/Elability Rules The system should rotify the ber when age is Yes
Eligibility Rules The system should only allow health insurance enscliment for a qualifying avent for a member and their dependents during the month in which | Yes

112 the qualifying evant and the g two cal months. After this "event enroliment period”, the employee and existing

dependents are no longer eligible for health insurance enroliment until the open enroliment period or if the member has ancther qualifying
evenl
Eligibility Rules The system should only allow initial health insurance fora ber and their dep ts during the month in which the employee |Yes
113 is hired and the following two calendar months, After this “initial I period", the emplcyee and existing dependents are no longer
eligible for health insurance enroliment until the open enroliment period or if the member is within the month of or two subsequent months of a
qualifying event.

114 Eligibdity Rules The system should provide a comprehensive rules engine for benefit administration, eligibility and termination determination and maintenance | Yes

of el active end refiree health benefit and insurance program opfions.

115 Eligibility Rules The system should provide the ability for a Medicare Primary eligible subscriber or dependent to independently elect or opt out of the plan and |Yes

trigger workflow to an intemnal PEA user to complete the process.

115 Eligibility Rules The system should provide the capability to automatically notify a survivor of applicable insurance benafits based on PEIA business rulas. Yes

117 Eligibility Rules The system should provide the capability to update iy eligibility requa hrough figuration, without the need for programming|Yes

updates.

118|Eligility Rules The system should provide the option to copy a rule addition or edit that is in test mode to production. Yes

119 ENgibility Rules The system should provide tha option to execute a rule edil(s) in a test mode prior to promoting a rule change to production. Any rule edits or |Yes

additions that were not promoted to nroduction may be deletud by users with appropriate security.

120 Eligibility Rules The system should use the Centers for Medi and Medicaid Services (CMS) match file to automatically terminate COBRA benefits per Yes

PEIA business rules.
Ehigibiiity Rules When initial enroll (new emplayee) is received, health and basic [ife i ge should the first day of the Yes
month g the date of fa enrolis on the first day of empioyment or enrolis prior to the hire date, coverage

121 shouid not be effective until tha first day of the calendar month following the hire date. Optional additional life insuranca coverage above the

General Issuance Amount should be effective the first day of the calendar month after the insurance carrier provides approval, Optional life
insurance up to the General Issuance amount can be added during the initial hire date without underwriting approval.

122 Employer Accounting The system should 0 create debi it tr ions to the [ ledger for corrections in rep data with approp! audit
Reparting trail. Yes
Employer Accounting Upon acceptance and posting, the system should have the capability to automat!caly create appropriate general ledger transactions

123|Reporting associated with employer remittances, penalties, ices and i i ¢ invoices for delinguent payments.

Yes

124 Employer Audit The syslem should provide capability to audit or track rollback or reversal of payroll file.

R Yes

125 Employer Audit The system should provide capability to creale and maintain an audit trail that should record any adjustment, cancellation or manual posting
Reporiing or other reporting data to a or employer's record. Yes

126 Employer Employer Data The system should provide the capability to capture /i garding specific employer delinquencies or other employer-related
Reperting information. Yes
Employer Interfaces The system should provide capability to p direct i file ds for certain reporting entities, such as OASIS and RHBT, when a

127 |Reporting remittance advice has boen submitted and an |ET payment type is selected. The interface file should contain all fields required to create the

IET at the receiving entity. Can be In the system

128 Employ Invoices The system should at i and ically notify employers of penalties, service charges and interest charges relating to
[Reparting Iate reports/remittances per PEJA business rules. Yes

129 Employer Inveices The system should have the capability to create Debit/Credit invoices for employ ies, service chargaes and interest chargas relating to
Reporting late rep ittances. Yes

130 Employer Invoices The system should have the capability to issue credit and/or debit invoices to employers for contributions remitted in etror.

Reparting Yes
Employar Reports, Forms, | The system shouid allow intemal PEIA users to view employer report progress and produce reports about which employer reports have been
131/ Reporting Letters, & E- ived, late, definguent, and view what patterns in reporting exist, etc. Employers should be ically notified of late reports and non-
communications | compliant employers should be flagged per PEIA business rules. Yes
Employer Reports, Foms, | The system should have the ability to genarate a raconciliation report based on the ir premium data ived on the employer report
132 Reporting Letters, & E- and what was previously billed to the amployar. This report should be available on the employer portal and to intemal PEIA users.
communical Yes
Employer Reports, Forms, | The system should provide a summary report on any contribution transmittal file, including, for the 9
Reporting Lefters, & E- - Batch Number
communications |- Pay Period Begin Date
133 - Pay Period End Date
- Pay Date
- Total Contribution Amount
- Insurance Premium Amount
- Number of M rs Reported Yes




Employer Reports, Forms, | The system should provide employers the abvlrly to produce pre-del'ned reports for their reporting population via the employer portal, such as
134|Reporting Letters, & E- variance reports (% or ), plion reports, N reports and an employer account history.
communications Yes
Employer Reports, Forms, | The system should provide the ability for employers and intermal PEIA users o query and report on financial information by employer or
135|Reporting Letters, & E- member to include dl appropriate financial daia (ex. amounts paid, 9. interest adijL ts, etc.).
nications Yes
Employer Reports, Forms, The system should provide the ability to produce annual statements for PEIA and for employers (ex. fi PEA ip information,
135 Reporting Letters, & E- etc) for ACFR, PAFR, GASB or CEM Benchmark reporting
icati Yes
Employer Reports, Forms, | The system should provide the ability to produce on demand a report indicating one or more Members' names, Social Security Numbers,
137| Reporting Lelters, & E- benefit i benefit , subsidy amounts and service cradit for any given period of time.
communications Yes
Employer Reports, Forms, | The system should provide the capability for detailed reporting on those ds that have not passed validation and have bean written to the
Reporting Letters, & E- exceptions table. The following information must be reported:
|communications |- Plan
138 - Pay Period / Transmittal Number
- Name
- Employee or other D Number
- Validation rule violation description
- Payment Imbal. Amount (if applicable) Yes
Employer Reports, Forms, | The system should provide the capability to generate electronic nolifications to employer and employee with details on any adjustment made
139| Reporting Letters, & E- by intemal PEIA users to salary, payments, and/or service.
communications Yes
Employer Self-Service The system should allow employers ta log on to the portal and view a dashboard of open invoices including an curent invoice or past invoice
140 Reporting indicator, the invoice period, the invoiced amount, the amount romanm due, a grand total amount due, a "Pre-March 2008 Balance (if
applicable - and not included in the total amount due)and any pay (credit ) PEIA users should have access
to view an employer's dashboard as well. Yes
141 [Emplcrv“yer Service Data The system should automatically post service credit upon receipt of data or reports from the retirement agency. !
eporting es
Employer Service Data The system should have a set of effective dated configurable categories of pay types to date non ion eamable
142 Reporting pay elements. These pay types can be included on the employer payroll report, flagged based on business rules for review, and the detailed
pay breakdown should be captured in the system These non-standard pay types can include furdough supplements, special monthly
contributions_suppl postings, overtime, b , etc. Yes
143 Employer Service Data The system should have configurabl i rules to support service credit ad]usvnenls that have no change to eamings associated with
Reporting them and may change for future or historical payroll periods based on leg Yes
Employer Service Data The system should have the ability to capl ployer payrell data el t for all pay types, (ex regular pay, mandatory overtime pay, non-
144 Reporting |mandatory overtime pay, special pay, etc.), mcludmg but not limited to pay cy, wage . contributions remitted for each
pay type, pay for annual leave and/or sick leave if permitted, contributions on leave pay, retirea wage Indizzlor and employee class.
Yes
145 Employer Service Data The system should import and stare employ porting data for non bers, for use in fulure purchase of service should the employee
Reporting a Member. Yes
148 Employer Set Up and The system should provide automation tools to create an employer's population using a file upload.
Reporting Aaintenance Yes
Employer Set Up and The system should provide automation tools to globally terminate or fer an s population for the applicable health and
147|Reporting Mair ce benefits per PEIA business nules (ex. Local subdivision leaves coverage, one or more employers merge into a new employer).
Yes
148 Employer Usability The system should provide the capability to display all transmittal plions on a user screen and with the ability to update the
Reporting transaction data prior to posting of the report. Yes
149 mployer Validation The system should automatically cap service credit for each plan upon receipt of reports and contributions per PEIA business ruies and with
Reporting the ability for an autherized intemal PEIA user to review and overide excegtions. Yes
Employer Velidation The system should notify the employer that a Member is not included on the employer's payroll repert if PEIA data indicates that an employee
150|Reporting status is active for a particular employer. The employer should be responsible for providing these gh the employer portal
Yes
Employer Validation The system should provide an autherized internal PEIA user the ability to reverse, of roll back the transmittal import process if the transmitial
151|Reporting file Is discovered to be invalid. No residual records or data of any sort should remain with regard to Member or employer records such as
L remium payments. In other words_ the records should be reversed so that they are not posted Yes
152 Employer Validation The systam should provide capabifity for an internal PEIA user to select an exception and past it to the Member record once corrective action
R eporting has been laken, Yes
153 ‘employer Validation The systam should provide capability to prevent updates to committing to the system when fatal efrors exist.
Faporting Yes
154 Employer Validation The systam should provide capabilily to ive b reporting pion ermors (| ges) for reporting purp , even
Repeting after the exceplion has been "cleared” and “posted” to the Merer’s neco«! Yes
Employer Validation The system should provide ions via pop-up to employers who enter Member payroll data (member-by-member) via the
155 |Reporting employer portal. Employers who upload a payroll file should raceive an email with a link directing them to the employer portal to view their
plions and audit trail reports. Yes
Employer Validation The system should provide real-time validations to the reporting data that au y cile i premiums on a detailed
156 |Reporting member-by-member basis and at a summary report level per PEIA nules. Upon vali , internal PEIA users can determine
P and initiate for required employer error g Yes
ploy Validation The system should prowde the ability to process partial reports, allowing for the ing of ds and suspending other
157 |Reporting transactions for ion by the employer, and to hold approved reports in a pending status until payment is recsived from
the employer. Yes
158 Employer Validation The system should provide the capability for authorized PEIA intemal users to flag Members as “aut ion” for employer reporting
Reporting purposes if they have known issues that should prompt continual or pti on future reports. Yes




Employer Validation The system should provide the cnpabmty forintemal PEIA users to correct employer reported data by manual entry and make coractions to
158|Reporting istorical reporting p providing an audit trail for all i These adj its must be able to be displayed at the summary and
detail level in the employer portal and intemally to authorized PEIA staff. Yes
Employer Validation The system should provide the capability to collect certain demographic data to validate Members during the ing of employer reports.
160| Reporting In the case of mi , emor should be g d and lion by the employer should be ired before the data can be
posted to the Member account. Yes
Employer Validation The system should validate data based on PEIA business rules and defi ragort tol prior to pting a submitted file (valid pay
161 Reporting period, file layout, file format, batch ID, balanced dollar totals, balanced Member count totals, blank ﬂdds and duplicate Member records) and
error ages to the employer through the employer portal to i igate, correct, and trar as
Yes
Employer Workflow & Case |The system should provide the ability to classify data validati ions by y and trigger to the ap iate i | PEIA
162|Repor\'ng Management users prior to posting based on criteria such as severity of the error or time lapse for the employer to successfully submn a report.
Yes
163, Employer Self | Accounting The system should altow Benefit Coordinators or employer users to submit and maintain electronic payment(s) and payment methods.
Sarvice Yes
164 i:::er&n Accounting The system should provide users with applicable GASB reporting requirements through the employer portal,
s, Yes
Employer Seif | Foundational The system should provide portal content spacific to external partners (ex. Benefil coordinators, payrol! vendors, member. retirees, survivors)
185 Service that need to access the system to complete functions such as viewing employee insurance coverage data, initiating enroliment transactions,
or providing employer reporting data. Yes
166 Employer Self | Foundational The system should provide the ability for users to perform multiple benefit changes related to one event per PEIA business rules,
Service Yes
167 Employer Self (Invoices The system shouid provide the capability for employers, retirees and PEIA staff to view, retrieve, and print billing statements through the
Service {portal. Yes
168 Employer Self | Person Data The system should provide the ability for an authorized contact at each employer to elect a default communication method for all users of that
Service employer, such that they can receive notifications. cerain mailings, forms and documents,_ete. Yes
189[EmploywSolf Person Data The system should provide the ability for each user of an employer to elect and maintain their own individ ication method
Sarvice L such that they can receive notifications, certain mailings, forms and documents, etc. Yes
170 Employer Self |Person Data The system should provide the capability for employers to maintain employer and user contact inf ion and store i 1 for multiple
Service employ er contacts and role types. Yes
171 Employer Self |Person Data The system should display the applicab I BenefitC I and their contact information as well as the PEIA Eligibility
Service Representative and their contact information wilhh one location, Yes
172 Employer Self | Premiums When a Benefit Coordinator makes a coverage or banefit change, the system should display the expected premium cost change based on of
Service the effective date of the change. Yes
Employer Self | Reports, Forms, The system should automatically generate notifications to employers when action is needed to process a member transaction (ex. required
173| Service Lstters, & E- | not complete, elc. ).
communications Yes
Employer Self |[Reports, Forms, | The system should automatically notify users to inform them tha they have a message wailing on the portal.
174|Service Lattars, & E-
communications Yes
Employer Self [Reports, Forms, | The system should ically send ion to users and employer contacts based on their communication preference for events
175| Service Letters, & E- where they req PEIA participation. Conlfi should include the names, contact information and pictures of Employer Services
communications | staff who are assigned to present/attend. Yas
Employer Self Reports, Forms,  [The system should automatically send electronic reminders at configurable intervals to users and PEIA Employer Services staff whao are
176| Service Letters, & E- registered to atlend a seminar/event.
Yes
Employer Self | Reports, Forms, The system should provide @ message center through the portal (for employer users, or reti ) that allows users to submit and
177| Service Letters, & E- receive secure messages, racaive notification of new ges and mark ges as read. d.
ications Yes
Employer Self |Reports, Forms, | The system should provide action items on the user's dashboard that contains time sensitive alerts or reminders {ex. enroliment deadline
178| Service Letters, & E- approaching, delinquencies, awaiting documentation, etc.).
communications Yes
Employer Self |Reports, Forms, | The system should provide inquiry access for users to view effective-dated inf 1 such as employer contributions, key member data,
179/ Service Letters, & E- |historical and pending billing, retiree data and
communications Yes
Employer Self |Reports, Forms, | The system should provide reporting metrics on the usage of the employer portal (ex. number of logins, most commonly requested
180/ Service Letters, & E- information, identify low utilization employers, counts of hits v. confirmed transactions by application typa, how long employers spent on the
ications | site and within application type, the different b utilized, IP add , elc.). Yes
Employer Self | Reports, Forms, | The system should provide the ability for users to lete alerts or reminders and to from their action item(s).
181/ Service Letters, & E-
communications Yes
Employer Seif |Reports, Forms, The system should ptowde the capability for employars to bmiv’download any required forms from the employer portal (ex.
182| Service Letters, & E- forms, forms, elc.}.
communications Yes
Employer Self | Security The system should allow Benefit Coordinators the ability to access a member's information to view or make corrections to their account for the
183 Service period in which they were working for them. Only certain infc tion s vi P gonifthe is a cuent or past employee
with the employer. Ves
184 Employer Self | Security The system should have the capability for employers to maintain Benefit Coordinaler porial user logins and contact information and store
Service information for mdLemoloEr contacts and role types. Yes
185 Employer Self [ Self-Service The employ should i the last update date and time.
Service Yes




186 gmp(oysr Self |Self-Service The system should allow an employer user to adjust employ ploy [ which may or may not affect a historical or current
ervice invoi Yes
187 Employer Self | Self-Servica The system shouid provide the capability for employers to view insurance ge for a 9 ber through the employer portal
Service once the transfer process is initiated. Yes
188 EmpioyerSetf Usability The employer portal should use agency standards for the look and feel (branding) of the site.
Service Yos
188, Employer Self | Usability The system shouid allow users to persenalize and maintain their employer portal view (ex. arrange dashboard to a view that appeals to them
Service and fits their needs, with PEIA event registration links, recently visite or most popular screens). Yes
Employer Self | Usability The system should gt sample employer surveys to caplure f; on an employer's portal experi
190 Service Yes
Employer Seif |Lisability The system should lnduda access through the empbyerportal to int ive online help including FAQ's, secure messaging, online
191| Service chat or video conferencing for the employers to with i PEIA users regarding more in-depth data and member-specific
discussions for resolution. Yes
192 Employer Self | Usability The system should provide dynamic, targeted banners or audio or video through the employer portal to inform
Service employers of available benefils and programs (ex. Wellness programs, announcements_etc.). Yes
163 Employer Self | Usability The system should provide the ability for users to report any usabiity issues or suggestions for improvements through the employer portal
Service which should be routed to intemal PEIA users for review. Yes
194 Employer Self | Usability The system should provide the abiity to link to any section of PEIA's web site from the employer portal (ex. to access forms, agency
Service publications, resources, elc,). Yes
Employer Self | Usability The system should provide the capability for internal PEIA users to view the same screen and data being entered that the employer portal
195/ Service user is seeing to adequately help/troubleshoot with questi The system should keep a log of any screen-sharing that is done by an intemal
PEIA user. Yes
198 Employer Self | Usability The system shoulid provide the capability for pay status tracking through the employer portal (ex. M and employer pi
Gervice credits, fees, etc). Yes
197 Employer Seif |Usability The system should provide the capability for users to select the date the payment should be withdrawn from their account through the
Service employer portal. Yes
198 Employer Self | Usability The system should provide the capability to make available and display the employer portal screens and functionality appropriately through
Servica the use of a mobile device. Yes
198 Employer Self | Validation The system should allow users to input i trar gh the employer portal, per PEIA business rules (ex. transfers,
Service special eligibility situations during insurance open enroliment, efc.). Yes
200 ST:M Self | Validation The system should provide an option for employers to include or excluds retroactive bilings as an "as of date" in order to assist in reconciling
ice invoices, Yes
Employer Self | Validation The system should provide employer pertal support tools including transaction wizards that apply appvopnm edits, messages, and guided
201 ice step-by-step qnsﬁons when submitting data (ox mﬁuaulve options provided during open | to help employers assist new
hires electing plan’ new g benefit options). Yes
Employer Sglif | Validation The system should provide the capability to capture all required fields for different employee types through the employer portal and prevent
202 Service saving the transactions if the required fields are not (ex. new employees, curent employees, terminated employees. transfering
employees, ratum to work reti . dual yment employees, other health Insuranoe information, atc.).
Yos
Employer Salf | Vatidation The system should provide, for the employer portal, the capability lo perfarm 'real-time' validations and provide on screen context-sensitive
203 Service error, ings, and help ges where ' based on ccnﬁquraue business rules. Whers appropriate, these business rules should
allow for direct posting of data to the system (ex validated employer reporting data posting directly to the Member account).
Yes
204 Employer Self | Workflow & Case | The system should zllow users to submit transactions and be able to view, save, updata, retrieve, and check status.
Service Management Yes
Empiloyer Self |Workflow & Case |The system should initiate a workflow for the member or appropnale intemal PEIA user when an action item or task is completed by a user
205/ Service |Management through the employer portal. The should y grate with an interactive checkiist module to prioritize items needed in
preparation for the respeclive task. Yes
205 EMPloyer Self |Workflow & Case | The system should provide the capability for supporting documentation submitted through the employer portal to be indexed according to
Service Management document type and associated to an cpen transaction if appiicable. Yes
207 Employer Self |Workflow & Case |The system should provide the capability for users to chack the status of transactions or requests submitted to PEIA through the employer
Service Management |portal (ex. Request for Reviews etc.). Yes
208 Employer Seff | Workflow & Case |The system should provide the capability for users to submit a request to PEIA Employer Services staff lo attend/present at employer events
Service Management through the employer portal. Yes
209| EmPloyer Self | Workfiow & Case | The system should provide the capability for users to upload supporting itation directly through the employer portal to fulfill requests
Service Management ___|from PEIA. Yes
210 Employer Self |Workflow & Case [The system should provide the capability for users to view and provids a printable version of the imaged documents directly through the
Service Management ployer portal per PEIA busi rules, Yes
211 Employer Self | Workflow & Case |The system should provide the capability to display an individual workflow-driven action item to the employer initiated by PEIA, employer or
Service Management member. Yes
212/E Employw Self |Workflow & Case | The system shouid support the receipt and processing of documents signed using electroni signatures through the employer portal per PEIA
Ma ment business rules. Yes
Employer Sel |Employer Data The system should allow for an employer's insurance participation options to be edited, added or daleted independently by an intemal PEIA
213|Up and administrator user.
Maintenance Yes
Employer Set |Employer Data The system should have the ability to assign an employer ID.
214|Up and
Maintenance Yes
Employer Set |Employer Data The system should keep and make viewable to empioyers and intemal PEIA users a history of all Insurance Benefit plans and options eligible
215|Up and under an employer.
Maintenance Yes




Employer Set |Employer Data The system should provide the capability for intemal PEIA users to update employer demographic information and complete employer
218| Up and gers or separations with an effective dated history of the changes.
Maintenance Yes
Employsr Set |=Employer Data The system should provide the capabiity to capture employer atiributes with effective dates including, but not limited to
217|Up and Reti banefit participati
Hain Yes
Employer Set |Reports, Forms,  [The system should have the ability to mass generate recertification notifications electronically, track self-service responses, and send follow
218|Up and Letters, & E- up requests.
Maintanance nications Yes
Employer Set |Reports, Forms, | The system should notify yers of their employee and employ pramium rates upon enroliment or when there is a change.
219|Up and Letters, & E-
Maintenance | communications Yes
Employer Set |Reports, Forms, | The system should provide the ability for employers to select their preferred method of communication (ie. paper, electronic)
220/ Up and Lefters, & E-
Mt ~ ications Yes
Employer Set |Reports, Forms, | The system should provide the capability to g an packet for new employers electronically or by paper based on
221 Up and Letters, & E- the employer's p p X
Maintenance cations Yes
Employer Set [Reports, Forms, | The system should retain a history of communicati including d and case noles, with employers in compliance with
222|Up and Letters, & E- i data ion polici
Maintenance |cor icati Yes
Employer Set |Usability The system should include i online help feat including FAQ's, secure messaging, online chat or video conferencing for
223|Up and ployers to i with int | PEIA users regarding more in-depth data and member-specific discussions for resolution.
Maintenance Yes
Employer Set | Usability The system should provide trar ion wi that apply i idati and guided step-by-step questions when
224|Up and submitting data through web employer self-service (ex. Explanation of Unapplied Credits using a tool tip o link, message regarding the
Maintenance ment due date of the curant remittance_etc.). Yes
Employer Set (Workflow & Case |The system should upon an employer’s req to with from insurance benefits and route the request for review and
225|Up and Management follow up to the appropriate department.
Maintenance Yes
Employer Set |Workflow & Case |The system should provide the capability to hold an employer lermination in a ‘pending' state until all termination requiremants have been met,
226|Up and Management including balances owed.
Maintenance Ves
207[Ef i Fi | Ability to place alerts on accounts. Includes the ability to categorize the alert (i.e. ityf: ick ADA requil Difficult, "
elc. es
228|Enroliment Foundational PEIA should have the ability to update i 1al site content, With integration of SharePoint
225 |Er F The system must use agency standards for the look and feel tbrandirg) of the site. Yes
230 |Ev F ional The system should allow authonzed PEIA staff to lock or uniczk a s user as Y. Yes
Enrol it Foundational The system should allow for intemal PEIA users and employers to enroll members and their dependents, elect health and life insurance and
231 other special benefits or programs and submit 1s. When reg ion or is P noltification should be sent
to intemally to PEIA, to the Benefit Coordinator of the employer for whom the empioyee works and the employee.
Yes
Enroliment Foundational The system should allow for enrcllment of benefits in any order unless an order is necessary based on PEIA rules (.. basic life is required to
232 elect optional life). Yes
Enroliment Foundational The system should allow for members to elect health and life insurance and other special benefits or programs and submit pension
applications through the member portal after the member is registered with PEIA. When a registration is comp a notification
233 should be triggered to the to the er ty
Yes
Enroliment Foundational The system should allow for multiple methods of registering a member with PEIA. An employer benefit coordinator may enter the new
234 member information or send the enrollment form to PEIA for entry. The method of registration may be different by employer.
Yes
235 E o Fi The systam should aliow internal PEIA users with appropriate permissions to set and/or change the start and end date for the open enroliment
period(s) (for active/retiree, Medi and Mountaineer) per PEIA busi rues. Yes
Enroliment Foundational The system should aliow retirees to elect health and life insurance and other special bencfits or programs through the portal after receiving
236 their reti i pp from PEIA. When the application agproval from PEIA is received, a netification should be triggered to
prompt the retiree to plete the enroliment process. Yes
237 |Ex Foundati The system should be available and display appropriately through the use of a mokie device. Yes
Enroliment Foundational The systam should have a configurable portal to allow for new benefits to be made available and terminating benefits to no longer be
238 available on the portal per PEIA business rules, Effective dating should be used and all history should be maintained at both the benefit
program level and the individual participant level Yes
230 Enroliment Foundaticnal The systam should have the capability to display PEIA-issued communications and provide enroliment-relaled information (ex. welcome
communications, instructions, new/retired benefit options, etc ) Yes
240 Enrollmeant Foundational The systam should have the capability to properly store and track multipie hire dates and termination dates with one or more employers to
record breaks in benefit eligibility with a history. Yes
241 Enroliment Foundationai The system should make for I or update through the pertal, only those options for which a subscriber (and their
dependent(s))is efigible. Yes
242 Enroliment Foundational The system should merge two accounts into one with a history of prior ts when ded (SSN keyed/rep i y and has
account under both correct and i SSN). Yes
Enroliment Foundational The system should process all enrollments independently, as soon as all required information has been received for an individual benefit
243 1 , even if infe ion is still p g for a different family member's benefit enroiment. The system should allow for partial
rocessing of a transaction whan verification for some desendents is received but not others., Yes




244 Enrollment Foundational The system should provide a compr ive portal for regi and maintenance of all empioyes health benefit and insurance
program oplions as well as an option to submit an application for retlree benafits. Yes
Enroliment Foundational The system should provice a with the appropriate on-line enrollment capabiities based on configurable business rules such as
245 open enroliment for a defined period of time, qudi’ying life event at the individual leve!, special Il or options available to
change/enroll at any time according to PEIA business rules Yes
246/ Enrcliment Foundational The system should provide an employer with the appropriate on-line capabilities based on configurable business rules to enroll or
update oyee enrollment, employmuand informational data, Yes
Enroliment Foundational The system should provide dy 3 eted banners, icfvideo or other communications to specific members or
247 employers based on data (| . deling: y notlce for employers with an open balanca "x* days old, smoking cessation benefits
to members 1o smoke, wellness benefits to a specific age population. aic.; Yes
248 Enroliment Foundational The system should provide portal accass content specific to 3 . employers and intemal PEIA users based on user roles.
Yes
249 Enroliment Feundational The system should provide tha ability for enrollment transactions to be manually keyed or d by desi d PEIA or employer staff.
Yes
250 Enroliment Foundational The system should serve as a single point of entry for liment reg: of the individual involved is a new subscriber enroliment
or an existing account. Yes
Enroliment Foundationat The system should store zll data of it i includi ber d ion, with effective dates,
251 including the ability to set a future effective date for add| Al rical data sheuld be malmaned lhmugh the use of effective dating
Yes
252 Enrollment Interfaces The system should au i an tronic notification or data file to each employ dvising of their employ
enroliment efections on a scheduled basis as determined by PEIA. Yes
253|Er Interf: The system should be able to use health and insurance enrsivnent data to create bilings. Yes
254 Envoliment Interfaces The system should be able to interface with extemal PEIA well and di system to data and permit efigibility
determination. Yes
Envoliment Inlerfaces The system should import 2 periodic file from tha Centers for M; and N id Services (CMS) containing Medicare entittement
255 Information (CMS match file) for those individuals in a Group Health Plan (GHP) that can be identified as Medicare beneficiaries.
Yes
Enroliment Interfaces The system should provide enrolimant data including all member and dependent demographics to all agencies and vendors that need Throgh the integration of Office
256 demographic information for non-834 transactions through a data file. Refer (o the Interfaces tab for a list of vendors/organizations with whom |365 and PoweB! we can do the
PEIA interfaces, convenient requirement
h-n;d-rg
257 Enroliment Interfaces The system should provide links on the poral to progr gistration pages. The links provi should be ined by the|Yes
eligibility of the ber.
Enroliment Interfaces The system should provide the capability to generate a daily file (o the administrators of benefit, spoclal benefit(s) or program(s) containing Yes
258 data a "full” file of all empioyees or a “change" file of employees who have changed/al the program since the last file was
qenerated. All data enroliment data collected shoud be available for exgort.
Enroliment Interfaces The system should PEIA’s participati i Voluntary Data Sharing Agreement program by generating a quarterly data  |Yes
259 extract to submit group health plan (GHP) emruoment ion about employeas and d o to the Centers for Medicare and Medicaid
Services (CMS) Benefits Coordination & Recovery Center.
Enroliment Iinterfaces The system should use and PEIA i rules to send a r's life, dep 1t life spouse andior Yes
260 dep 1t life child ge data to the fe insurance vendor to trigger action by that vender te contact the member regarding
continuation/conversion options of the life insurance upon termination,
Envoliment Reports, Forms, | The system should generate aging reports to identify transactions that are "x” days old that are not completed or resolved. Yes
261 Letters, & E-
communications
Enroliment Reports, Forms, | The system should generate production level reports far PEIA users that show the of lasks [ F and in-progi fora|Yes
262 Letters, & E- given time period.
communications
Enroliment eports, Forms, | The system should generate random sample ber surveys to capture feedback on a ber's system exp Yes
263 Latters, & E-
communications
Enroliment Reports, Forms, The system should have the ability to solicit and capture feedback from employees on reason for refusal of all optional benefits offered by Yes
284 Letters, & E- PEIA and create system generated reports on the feedback.
communi
Enroliment Reports, Forms, | The system should provide reporting metrics on the usage of the portal (ex. number of logins, most Wy 1 infi ion, identify |Yes
285 Letters, & E- low utiization employees, counts of hits v. d tr 1s by application type, how long subseribers spent on the site and within
communications | application type. the different browsers utilized_|P addresses etc.).
266 Enrollment Rules The system should apply enroliment rules and provide the appropriate choices for health and insurance enroliment during all applicable Yes
enrollment periods.
Enroliment Ruies The system should build Individual based on configurabls ! ndes using ber and employer data Yes
attributes for each plan or benefit. The enrollment rules should contain effective and expiration dates and be accessible to PEIA to add,
287 change or expire. For example, (1) effective 1/1/2018, a member who lives outside of a coverage area for Plan A, should not have Plan A as
an enroliment choice, (2) effactive 6/1/2010, allow members to elact coveragea for dependents up to the age of 26,
268 Enroliment Security The system shoulc provide access based on role-based secunty with muitiple ayers of user types and user permissions. Ability 1o secure Yes
users to no access, view only, add, update and/or delete functionality within a given area or process.
Enroliment Security The system should provide nmsmal PEIA staff with the appropriate on-line capabilities based an a user security roll or profite to anrall or Yas
update employ er and ir data, or app or deny er Ability to view, update and approve/deny
data and transactions is determined by the security role sssigned to each PEIA staff member.
Employer Set- | Security The syskem should provide employer users with the appropriate on-line capabililies based on a user security roll or profile to enroll or update |Yes
270|up and er yment and i data, or app! or deny Ability to view, update and approve/deny data and
Maintenance transaclions is determined by the security role assioned to each employer user.




271 Enroliment Self Service Ability to confi a d b inders based on events or other actions (i.e. Remind employees that have not submitted their Yes
lections that there are only two days left to enroll. Notify employees of a new benefit or a inued benefit.)
Enrollment Self Service Based on the account type and status (retirees, active, QDRO, COBRA, Altemate Payee, elc.) the system should allow members, employars |Yes
and interal PEIA staff to view and update their pononal information per PEIA business rules, to inciude but not limited to:
« Name {pended for approval of upl )
- Contact Inf ion {Address, Telepl , Email)
- Direct Debit Information
272 - Depandent ion (Address, Telep} Email)
- Beneficiary(ies) and b iary i ion (Address, Teleph Email)
Updates should be available in audit trails, confirmation emails should be sent, and IP should be authenticated based on PEIA defined
business rules,
Enrollment Self Service Employers have an option to seasrch fora ber or dapendent by SSN, alt 1D, or name. Search rosults for nmployem ahoud only Yes
273 contain those bers (and their dependents) that currently or have previously worked for the hi ap
empioyee may still be active, working for smﬂm employer, the data viewed by the empioyer should be Ilmlted (l e mnw samy should not
be available).
Enroliment Self Service If desired, after entering coverage elections (single, family, etc.) a subscriber can enter maintenance drugs, or other known upcoming health |Yes
274 expenses (i.e. orthodontia) and the system should provide estimated cost comparisens across eligible plans. The cost comparison is only
ilable when aligible for a plan change.
275 Enroliment Self Service In addition to the wizard interface or enroll guidance, employ should have access to a shopping tool to assist them with their benefit |Yes
pian decisions for all types of enroliments (open_special_initial).
276 Enroliment Self Service PEIA staff users, with appropriate user security, have an option to search for a subscriber or dependent by SSN, 1D, name or Yes
loyer that exist in the PEIA database whether active_refiree or inactive/terminated/deceased.
Enroliment Self Service Provide a summary to the member of all elected items, accumulated total benefit cost and open actions at the end of the enroliment guidance |Yes
277 or when enrollment is saved. During open enrollment, if a future salary is maintained in the participant's recard, the future salery should be
used in the benefit cost ion and display.
278 Enroliment Self Service Provides the ability for a subscriber to request an |D card or a req aC C ge certificate. may ypintthe  |Yes
requested document.
279 Enroliment Self Service The system displays the subscriber's cumrent medical and RX benefit deductible amounts (with effecti ime) and coil indi Yes
Enrolment Self Service The system should allow 2 membav lo reviaw and update their demographic, contact ir ion and p d contact method during the Yes
280 benefit enrollment p Alk grap P ere subject to PEIA business rules. Ocntacl ion upd are allowed at
time.
281 Envoliment Self Service The system should allow a subscriber (or employer on behaif of the criber) to bl and enter inf ion for a cument spouse or Yes
ndents for insurance co! 8.
282 Enroliment Self Service The system should allow for beneficiary and covered dependent changes electronically through the portal per PEIA business rules, Yes
283 Enroliment Self Service The system should allow for R of C gebya ber or Benefit Coordi - All refusals should be recorded and maintsined in the |Yes
ber record.
284 Enroliment Self Service The system should allow members to elect and maintain their communicati Ppr . such that they can receive notifications, Yes
certain mailings, fooms and doecuments, efc.
285 Enroliment Self Service The system should ailow s to submit ions and be abie to view, save, update, retneve, and chack status (ex. enrcliment, Yes
special fiment payment refunds_retiree i applications etc).
Envoliment Self Service The system should allow National Medical Support Notice (NMSN) dependents or their legal guardians to log into the system using their own | Yes
286 credentials to update their demographic information, per PEIA business rules,
Envoliment Self Service The system should allow reti toelectap maintain payment information (j.e. bank account information) and manage (ex. |Yes
287 cance!, updale, etc.) electronic paymem(s) and payment methods for heaith and i Paymeant methods include ACH, check,
and for reti only, deduction from distribution and credit card. Credit card tmnsachonal data must be transferred to the
Treasurer for processing.
288 Enroliment Self Service The system should allow subscribers, intemnal PEIA users and employers to select a care provider for each iber and dep I(s) when |Yes
enrolled in specific plans.
Enrollment Seif Service The system shouid allow subscriber, cmployers and mtemal PEIA staff to view their personal information, to include but not limited to: Yes
- Personal d graphic, ficiary(ies), dependent(s) inf: \
- Insurance coverage, plans and premiums (PEIA staff and subscribers can view current and historical data. Data is only available to
289 employers for the time in which they were the subscriber's employer).
290 |Enroliment Self Service The system should be able to support electronic signatures Yes
201 Earcliment Self Service l’hme :ysmm should display an mdvldual ium cost per selection and an lated total premium cost as the subscriber selects plans  |Yes
wleting the:
292 Enroliment Self Servica The system should distinguish bemeen different spouse and child relationship types {ex. lawful spouse, former spouse, natural child, adopted |Yes
= child, temporary child pending mlﬁm stepchild foster chid other child).
20 Enroliment Self Service The system should enable er and ies) who de not have a SSN assigned (ex. Yes
Children under the age of 1 year or fovem nahonalg using a common 1D.
204 Enroliment Self Service The system should have the ability to capture and modify when a subscriber or dependent has other health insurance coverage within the Yes
data available to PEIA_for the purpose of coordination of benefits. and store that data.
295|Enmiiment | Self Service The systam should have the ability to dl:play the subscriber account in both a y and detailed view. Yes
256 |Enroliment Seif Service The system should have the ability to limit ir displayed (o a or reliree, per PEIA business rules Yes




297 Decument Achieving and The system should have the capability for supporting doc lo be i ing to type, identifier and other identitying|Yes
Management |tndexing data for efficient search and retrieval.
208! Enroliment ‘Galf Service The system should have the capability to automatically notify member at career/life event milestones (ex. disability, earty and normal Yes
retirement age, newbom Me attaining Medicare age elc).
299 Enroliment Self Service The system should inciude i ive online help fi g FAQ's, secura messaging or online chat for the mombou to Yes
i with authorized PEIA staff regarding more in-depth data and mambsar-spacific discussions for U g
200| Enroliment Self Service The system should netify the ber to inform them they have a message waiting on the system. Yes
301 Enroliment Seif Sewvice The system should provide 2 message center thal allows members to submit 2nd receive secure messages, receive notfication of new Yes
messages and allow 'o mark as read/unread.
200 Enroliment Self Service The system should provide action items on the ber's dasht that ins time sensitive alerts or reminders (ex. enrolment deadline |Yes
approaching, rejeclions_awaiting documentation_etc.).
Enrollment Self Service The system should provide fillabie forms that are applicable to the subscriber stalus. This should allow the member 0 either complota the Yes
303 form online, or print the empty form and complete it by hand,
(Forms that are not particular to the subscribers' account are available on httpsJ//peia.wv.gov/find-a-f < WPages/default.aspx
304/ Enrolk Seif Service The system should provide the ability to view a confi of complated transactions. Yes
Enroliment Self Service The system should provide reporting metrics on the usage of the member system (ex. number of legins, most commonly requested Yes
information, identify low utilization armloyers, counts of hits v, confi ions by ap jon type, how long employers spent on the
site and within application type. the different utilized 1P ete).
Enrokmant Self Service The system should provide self-service capabiities to bers, reti and employers that include but nat be limited to: Yes
- view information about their PEIA benefits
- update grap )c and dep ir
- initiate a defined set of availabl per a Business Rules Engine including: (1) enroll in health and i insurance heneﬂts durhg cpon
enrollment period, (2) enroll in heallh and insurance benefits due to an eligible event, (3) make to g L
306 when and as applicable based on PEIA business rules
- request D cards and other documents
- update beneficiary information
- set-up recuring pay ion for benefit pay (reti only)
- communicale with PEIA staff via a secure ging system, including uploading/downloading
207 Enroliment Self Service The system should provide survivors with access to the system and allow ion after d quired for p ing a Yes
death claim has been ived, per PEIA business rules.
108 Enroliment Self Service The system should provide the ability for members to report any usability issues or suggestions for improvements through the system which | Yes
should be routed to the aporopriate PEIA staff,
209 Enroliment Self Service The system should provide the ability for members to view and provide a printable version of imaged documents, per PEIA business rules. Yes
210 Enroliment Self Service The system should provide the ability for bers, Benefit Coordi and PEIA to upload documents and other digital files as deemed Yes
ropriate, Supporting d ntation should ba submitted for intemal review and processing.
an Encoliment Self Service The system should provide the ability to elect multiple life ir beneficiaries by level (primary, secondary, etc.) and by percentage of Yes
tolal amount.
Enroliment Self Servica The system should provide the ability to identify special conditions within @ Member's account (ex. aclive account, inactive account, approved |Yes
312 QDRO, previously retired, judge, law enforcement, special plans, etc.), as it relates to eligibility and the cost of benefits.
313 Enroliment Self Service The system should provide the abifity to link to any section of PEIA's web site (ex. to access forms, agency publications, resources, etc.). Yes
314 Enrcliment Self Service The system should provide the ability to notify the member through their p of communication of any changes made to their Yes
account.
215 Erroliment Self Service The system should provide the ability to select a as a beneficiary and auto-copy the yi lion to the beneficiary Yes
record i.e. name phone_birthd
316 Enrolment Self Service The system should provide the ability to view the stalus of paymients issued to and from the member, Yes
Enroliment Salf Service The system should provbe the capability for authorized PEIA staff to view the same screen and dala being entered that the web self-service |Yes
317 user is saeing to q heip. with The system should also keep a log of any screen-sharning that was done by a
PEIA staff member.
318 Enroliment Self Service The system should provide the members with the ability to view the stalus of pending enroliments and the estimated time of completion. Yes
Enroliment Self Service The system should use categories for members for use in the appbcahon of health and insurance business rules. These categories should | Yes
318 and ge types {ex. employer, permanent full time, full ime non permanent, salary, position type, etc.).
These categaries should be able to be changed due to life and employment situations.
320 Enroliment Usability A participant may be viewed upon set up in the system. The system should provide multiple search capabilities such as SSN, altemate ID Yes
multicle). dependent SSN, name, entry date_effective date _etc.
321|Enroliment Usability fa ber's previously elected plan is no longar available, highlight the closast "substitute® plan, Yes
Enroliment Usability Online application{s) must have intuitive, guiding navigation and prevent members from making unintentional errors such as adding Yes
322 dependents without selecting the approp! age. The apphication allows 1o easily save or discard selections while at tha
same time,_notifying users when an action could result in changes.
323|Fnratimant Usnbility The system shouid allow for different menu options by tyee of user (FEI4, Benefit Coordi or employee). Yes
204 Enroliment Usability The system should allow for different wizard interfaces (or enroliment guidance) by employer group or by member group (such as retirees) Yes
and by user (PEIA Benefit Coordinater or employae).
325 |[Eavoliment {sability The system should generate random sample subscriber surveys 1o car feecback on an employer's portal experience. Yes
226 Enroliment Usability The system should have the ability to display dy ges on comm lions (ex. letters, forms, corespondence, etc.) based upon Yes

ified parameters being fulfiled as well as al en activities sszociated with member.




358

Enroliment Usability The system should include access !movgn the portal to i ive online heip f including FAQ's, secure messaging, online chat or Yes
327, video cor ing for the st icate with il al PEIA users reg g more in-depth data and member-specific
discussions for reselution.
228 Enrolment Usability The system should include i izards that apply iate edits, and guided step-by-step questions when submitting | Yes
data through web self-servics.
129 Enrolmeant Usability The system should minimize the need for members lo enter redundant data when enrolling in both health and life insurance and submitting Yes
retirement applications. The system should also allow for independent -nmlrnont n etlm' health or life insurance.
330 Enroliment Usability The system should provide a personal, wizard interface (or enrolment g ) P that walks the user through the Yes
enrollment options and_steps based on eligibilty nules.
231 Enraliment Usability The system should provide messaging during the wizard and benefit selection that explains the ber's eligibility or ineligibility for |Yes
Plans andfor Programs.
332 W Valid. The systemn should pi all invalid entries and provide feedoaci in real lime ad edivalidate real time co i Yes
Enrollment Validation The system should provide the ability to iate ir ge for when both are participating in PEIA ir benefits for |Yes
333 the purpose of shared deductibles, employ yee spouse g hsr and trigger a notification 1] each spouse to confirm before
finalizing the change. The system should provide mo ability to remove the association as needed.
334 Enroliment Validation The system should run edits on all enroliment transactions initiated through the portal to validate data and ¢ real-time Yes
messages for invalid entries to guide the user to make valid elections before committing the transaction.
Enrollment Workflow & Case | Ability to execute a different workflow task to PEIA users or Benefit Coordinators based on the event or change (i.. If an employee enrolls Yes
335 Management themselves (no dependents), the approval is required from the benefit only. F , if the employee has depend; the
benefit coordinator must "approve” the member's enroliment record and then send to PEIA where me record is approved, Retirement
application requires employer app , then PEIA app! )
238 Enroliment Workfiow & Case | The status of a workflow or change is visible when the transaction is viewed and an indicator of an "open item” is viewable from any location |Yes
Management in a participant’s record.
237 Enroliment Workflow & Case |The syslem provides a dashboard for amployers and PE!A staff that contains a task list of assigned transactions, any timed or scheduled Yes
Manag tasks and reminders or notifications of recent employer or member mailings.
233 Enrollment Workflow & Case |The system provides a dashboard for superviscrs showing all tasks assigned to all users with an indicator that highlights late or dated Yes
Ma ent transactions.
239 Envoliment Workflow & Case |The system provides the capability for supervisors to reassign tasks to other users, mark a user as unavailable for a pericd of time (for Yes
Ma ent vacations, time off_etc,) and provide a "substitute’ inbox where tasks should be routed
340 Enroilment Workflow & Case |The system supports configurable workflow rules based on the user role, type of transaction, employer type and cther variables as definad by |Yes
Management PEIA. Workflaw configurations may be added, removed or changed as work. pr change over time.
241 Encoliment Workflow & Case |The system should allow members to enter retroactive life event ions (ex. rbom, marriag: liments) through the Yes
Management portal within 80 days of the event_and should initiate a workfiow for review.
Enroliment Workflow & Case | The system should g and route to the appropriate i PEIA user (or employer if desired) when an age-eligible dependent |Yes
342 Management has been added by a subscriber or yer but has not fed or when all required documentation has not been received to complete
enroliment
243 Enroliment Workflow & Case |The system should have the ability for the amployer to register an employee electronically and for an enrollment notification to be sent to the | Yes
Management employee for completion through their p d contact method.
244 Enroliment Workflow & Case | The system should import and use the Centers for Medicare and Madicaid Services (CMS) match file to trigger appropriate workflow tasks Yes
Management associated with benefit prog enrclkment according to PEIA busii rules.
Enroliment Workflow & Case | The system should initiate a for the employer or appropriate PEIA staff when an acbon |tern or task is completed by the member, Yes
345 Management employer or intemal PEIA staff. The should ically integrate with an i klist module to prioritize items needed in
preparation for the raspective task.
Enroliment Workfiow & Case |The system should allow a retiree with a future retirement date to enroli for health benefits in @ pending status until the retirement cate is Yes
346 Management reached. When the retirement date is reached, the system should autcmatically un-pend the enroliment record and continue with the normal
— workflow for the retiree health enrollment.
347 Enroliment Workflow & Case | The system should initiate appropriate workflows when PEIA is notified a retiree retums to work for a covered employer. Yes
Management
Enroliment Workflow & Case | The system should provide the capamity to input, modify, store 2nd delete a retum to work date for any retiree and create appropriate Yes
348 Management enrollment or re- il £l per PEIA busi rules, while maintaining all record change history with effective dates,
349 Enroliment Workflow & Case | The system should provide work g tools to appropriate PEIA staff for use in ing and case Yes
Management
250 Enroliment Workflow & Case | The system should route enroliments to PEIA staff based on the users role, user availability as well as ber or yer specific el Yes
Management ti.e. assign SSN range to user,_assign employer ID to a user.
351 Enroiiment Workflow & Case | The system should send an to the using the ber's preferrad contact method when PEIA defined actions, |Yes
M. such as enrollment is q;grovod andior whm paymant is ived, are comgleted.
Enroliment Workflow & Case |The system should set i plete indi top g until all required inf fon / do is ived and |Yes
352 Management then a ically update the ion status to plete upon the receipt and confirmation of the required information.
353 Enroliment norkﬂow &Case |The system should track enroliments and produce reports showing a history of work!l and Yes
anagement
154 Envoliment Workflow & Case | The system should trigger workfiow task queue items to internal PEIA users when required d wation to supp is ived to | Yes
Mar allow the d nts to be revi for approval or addilional folow up.
155 Envoliment Workflow & Case |The system should use workflow and task quaues to route it g special review per PEIA busness ruies, Yes
258 Enroliment When spplicable, the system should provide the capability to generate and route flow to the 1ate i PEIA user for approval  |Yas
when an enroliment is submitted by a Benefit Coordinator.
357 Enroliment When appiicable, the system should provide the capability to generate and route workfiow to the appropnate intemal PEIA user when & Yes
Manag reguest for coverage is initiated by a surviving spouse to review elgibliily and enrall in benefits when applicable.
Enroliment lWarkﬂow& Case |When appiicable, the system should provide the capability to generate and route to the employer's Benefit C: for appt Yes
Management

when an enroliment is submitted by an employee.




359 Member Self- | Self Service The system should pr only the approp and workflow initiation relative to a person’s membership status (ex. active Yes
Service members should only see information and workflaw relevant for them).
280 Periodic Batch P ing |For employers that desigr PEIA as their Designated Government Entity (DGE), the system should generate 1095 B files for printing and 1o | Yes
Processes make the forms available on the employer portal.
51 Periodic Batch Processing |For employers that did not designate PEIA as their Designated Govermment Entity (DGE), the system should generate 1095 extract files to be |Yes
Pi loaded to the employer portal for employer use.
362 Periodic Batch Processing | The system should have the ability to extract 1095 B/C data based on the healtn care coverage history maintained in the system. Yes
183 Premium Accounting The system should enable authorized PEIA staff to move balances and credits camied forward for employers whose identities are changed or |Yes
Management who merge with other entities.
284 Premium Accounting The system should move balances and credits carried forward for Members who move from one employer/status o another. Yes
Management
Prermium Billing The system should allow for the definition of premium due based on configurable business rules and effective and expiration dates. For Yes
Management any ch n status should be effective the following manth of the change; changes in salary index codes should be
365, effective the followhg month of the salary effective date, in 2020 the member portion of the premium smount is based on the member's salary
level . In 2021, the salary levels change for active enroliment, As a result, the 2020 ruie is copied to the 2021 rule, the effective date for the
2021 rule is 7/1/2021 and the 2020 rule is expired on 6/30/2021.
268 Premium Biling The system shouid allow for the designation of population types or b ib that qualify for the various bill paymant discount or Yes
0 ement subsidy oplions.
Premaum Billing The system should allow for the ishment of a configurable cap (i.e. p ge of premium amount to thiy benefit amount), beyond |Yes
367| Management which EFT payments should not be drawn from an retiree's account. Womnow should be triggered to manage mase casas according to PEIA
business rules.
2| Premium Biling The system should aliow Reli with deli 1t bak: to pay online through the portal, as long as coverage has not been terminated. Yes
Management
Premium Billing The system should apply employer and empl partial payments or pay ding to PEIA business rules. Yes
369 Management .
Premium Billing The system should automatically generate a direct pay mailer (DPM) if a Retiree's or employer's EFT debil for insurance premiums is rejected |Yes
Management by the bank for insufficient funds. The system should to g EFT 'ges for one additional billing cycle. After the second
370 rejection, the system should apply the setting in the Retiree record to prevent future EFT debit transactions and only issue direct pay mailer
{DPM]. The system should allow the preference to be reset back to EFT debit by authorized PEIA staff.
371 Premium Biling Tho system should automatically revert the retiree’s insurance premium to be directly billed to the employer upon suspension of a re-hired Yes
Management 's reti 1t payment.
Premium Billing The system should enable authorized PEIA staff to madify the number of times after which an EFT pay type Is y changed to |Yes
372 Management direct pay mailer (OPM) due to EFT rejection by the bank. An authorized user may change a St iber or employer's pay type at any
time.
273 Premium Billing The system should enable loading of premium rate schemes via file upload or direct entry, and assigning those rate schemes to spacific Yes
Management employer numbers or types and/or subscriber type ber_retiree. survivor) as defined by authorized PEIA staff.
274 Premium Billing 1f an annuitant has their premium withheld from their pension benefit and a refund is due, the system should generate a refund check for Yes
Managéement |overpaid premium.
275 Premium Biling The system should generate EFT files to puli funds from desig bank in the of the current accounts receivables for the |Yes
M designated
Premium Billing The system should have the ability to desigr by emp or empicyer type, how iated Subscribers' premiums should be billed per  |Yes
376|Management PEIA business rules (ex. some reti should be ically set up for retiree benefits deduction and some should have premiums billed to
the employer. Some agencies are billed a flat others are bilied based on salary.)
Premium Billing The system should have the ability to designale by retiree, how associated retiree premiums shouln be billed per PEIA business rules. A Yes
377 |Management Retiree whose retirement benefit is less than the premium amount should be billed, an pay yon shouid not be allowed.
a78 Premium Billing The system should maintain and apply an operational schedule by which citical processing deadlines are applied, for example premium due |Yes
Management dates and EFT processing dates.
379 ‘Fremium Billing The system should process insurance premium refunds (according to PEIA rules) in the same manner in which the payment was made. For | Yes
Management oxample_if payment was made by EFT, a crediting EFT should be issued.
380 Premium Billing The system should provide a setiing in the Retiree's account to designate the Retiree's payment option election. PEIA staff may override the |Yes
ftanagement election, such as removing a Retirea’s ability to participate in the EFT debit option.
281 Premium Biling The system should provide a setting in the Subscriber record that should prevent EFT debit when a no longer qualifies. Yes
flanagement
Premium Billing The system should provide the ability to designate and assign fees at the empioyer level based on PEIA business rules. Fees, late charges |Yes
382 Management and other miscellaneous charges should have an associated type to distinguish the fee for accounting purposes. The type should appear on
the invoice with the i
Premium Biliing The system should provide the oonfigurable order by which payments are applied, as stated by PEIA nules. Yes
s Management
384 Premium Billing The system should refund insurance premium collected after a Subscriber's death to benefici on fite per PEIA business rules, Yes
Man. it
285 Premium Billing The system should ge upon app | of appeal and payment of all outstanding premium due. Yes
86 Pm::m Billing The system should sst the Subscriber payment option 1o direct pay mailer (DPM) if an EFT debit is rejected due to bank account closure ora |Yes
Managamant ment order by the account owner.
287 2remium Billing The system should use effective dating to allow for the input of fulure coverage for which billing should not be issued until the applicable Yes
Management billing cycle.
Premium Billing The system should use PEIA business rules to determine and apply funding of retiree premium. The retiree may be responsible for paying all |Yes
388|Management or a portion of the premium, based on factors such as years of service, employer, initial date of hire, and employer discretion,




389/ ;v:‘mium Billing The system should waive premiums for designated Subscriber types or by manual indicator set by authorized PEIA staff. Yes
agement
280 ar;mhm Biling The system is capable of producing PEIA self-billed invoices based on their enrollment data to certain vendors. Yes
agement
Premium Employer Data The system should capture employee demographxc data changes (ex. name, gender, date of birth, date of death, address, marital status, Yes
391|Management salary info, etc.} through the employ P P and trigger flow for review. Changes requiring verifying d ion should
notbe i to the system until dowm-nuuon is received
Premium Employer Dala The system should capture the following from rep ployer payroll data: i ployee’s status inciuding Yes
392| Management tarmination date, date iast paid, leave without pay information, salary info, suspensions and date mumod to work (for working retirees). Data
should include both beginning and ending dates for status chm
303 Premium Employer Data The system should provide the capability to i l 1D for each impacted employee if a change is made to the Yes
Management employer racord due to agency reorganization such as a mox;;v orJiL
394 Premium Employer Data The system should provide the bility to collect employes salary i ion via the employer report and ically update this Yes
Management f ion in the system annuatly lo sgpon‘ Drocessing.
305 Premium Foundational The system should be capable of g the type of emoloyer and applying differant billing and payment workflows based on the Yes
ement emplayer's type. Examples of employer gpes are state agency, non-state _a_gm Board of Education, etc.)
Premium Foundational The system sheuld calculate and apply all premi and any applicable fees due g to PEIA eligibility and enroliment business rules. |Yes
Management These premiums due sheuld be recorded in the person records as a raceivable amount, to bs credited when payment is posted through one
of the following means:
A. Electronic Funds Transfer by EFT from the individual retiree's account
398 B, Electronic Funds Transfer by EFT from the employer reconciled to payroli transmittal
C. Meney metorpemnalm from the employer or retiree, posted by user or through workfiow
D. Credit card ted through the member portal by a retiree
E. OASIS IET ts !romthe ployer, iled to biling
F. Through pension benefit pay t deduction for a retiree
397 Premium Foundational The system should calculate anc apply any premium credits g to eff date p res. Yes
Management
208 Premium Foundational The system should calculate and apply any retro-active billing ing to effective date premium rulas. Yes
Management
Premium Foundational The system should calculate premi apply subsidies and any i fees due from &ll enroliment transactions on a Subscriber level Yes
Management basis, and apply the appropri ions as follows:
A. Generate a combined monthly billing to active member employers and subdivisions
399 B. Generate individual monthiy biliings for all individual (a level of A above).
C. Apply retirae premi due as thiy benefit i
D. Generate individual retiree menthly direct pay billings to any retiree or associated payee for whom the total pension benefit is not sufficient
to cover the cost of premiums due.
400 Premium Foundational The system should have the ability to assign one unique identifier to an employer and grant access to certain employer porial functions based |Yes
Management on employer type.
Premium Foundational The system should identify all add, change and delete transactions as well as ongoing, active billing amounts al the individual program Yes
Management level. Any appli retro-active transactions shouk‘l also be identified. Transactions should be applied when approved by PEIA
401 according to business rules. For active employees and d Subscribers, the premium amounts shou!d be provided with both summary
and iled ir ion and 2 bill g d to the approprit \ployer and available for view or I
Premum Foundational The system should only display through the employer portal the member's or reliree’s data and documents for the benefits that employer Yes
402| Management offers. In the case of dual employment, only the benefits the member is enrolled in should be for the ponding employ
403 Premum Foundational The system should provide capability to p invoices, payments and other reporting data at PEIA-defined frequencies. Yes
Management
Premium Foundational The system should provide fully ir functionality to ge premium bilbng and iated ing for all and all Yes
404 | Management qualified, participating active loy and their iated Subscri at the individual level and should generate employer billing for
monthly premi
Premium Foundational The system should provide fully integrated functionality to ge premium billing and d ac ing for all progr and for all Yes
405| Management qualified, p ipating retired bers and their S at the indivi level and should generate billing for monthly
premiums.
106 Premium Foundational Tho syslem should provide functionality by which an employ icipation in benefits progr may be added or terminated, and their Yes
Manay Sub by iation. This functionality should be llrriled to PEIA users with appropriate security.
Premium Foundational The system shouid provide functionality to define an unlimited number of benefit plana and progr for employees’, retirees' and iated |Yes
Management Subscribers' participation. These plans should include eligibility lagic, rate that 1 history and effective dates, and an interface
407 through which revisions and updates can be easily made by a user. Rale structures may be plan and participant-based, sarvice
salary or based on a calculated percentage of salary, based on particip in other prog: , ele, Prograrns may fesullin receivables, such
as heath and life insurance premiums, both loyee owed and ployer owed,
408 Premium Foundational The system should provide the capability to cap quired employer reporting, eligibiity and enroliment attributes during the set-up process |Yes
Managament for a new participating employer.
409 Premium Foundational The system shouid grovide the capabikity to update effective dates ( q dates) for and d d Memb Yes
Management
410 “l:r:rmum Interfaces The syslem should have the abiltty to integ with State T for pr ing credit card payments (acting as WV PEIA bank), Yes
o) L
411 Premium Interfaces The system should produce a file for printing and sending monthly direct pay mailers. Yes
Management
$12 Premium Interfaces The system should provide integ with SAP g ledger sy , for the of g g Accounts Recei and A Yes
Management

Payable summary joumnal entries_and to manage the allecation of cash receipts a! lhe marnber and a'ngger level.




413 Premum Foundational The system should provide the ability to age premium account billings for receivables management; provide aging reports, utiize aging logic | Yes
Management to allow for dunning per PEIA business rules.
414 Premium Invoices The system should allow an option to export the detail to Excel. If this option is selected, the member ID should not be available in the Yes
Management exported data.
415 Premium Invoices The system should apply appropriate benefit payroll deductions and credits, including at ically calculated I s, Yes
Management beginning with the first benefit payment issued aftar the coverage effectve date.
Premium invoices The system should automatically deduct insurance premiums from the Member's monthly benefit pay when authori; if a Member's Yes
416 Management benefit amount is not sufficient to cover the insurance premium amount, the amount availatle should be . The system insurance
premium status should be switched to ‘Direct Pay’ for that Subscriber and an invoice should be generated for the remaining premium amount.
447 Premium Invoices The system should capture and i 1l pri ployee and employer contrioution rates for the applicable insurance  |Yes
Management |premiums, foad facters and other fees once e@loxer dem_og@hic information is entered.
418 Premium Invoices The system should enable autherized intemal PEIA users to manually adjust billing amounts for subscribers or employers, as required. Any | Yes
Management manual adjust must maintain a full audit record.
Premium Invoices The system should enable desig d PEIA employ to execute premium billing trial batch runs and produce associated validation and Yes
Management reconciliation reports used to verify billing statements/feeds prior to committing to the Empioyer and retiree records, and generation and
419 ication of retiree and employer bills. The system should allow trial batches o be re-run as many times as needed, each with a unique
batch number such that comections can be made to refiree or employer records and a batch then reconciled prior ta pesting. Unposted
batches should not appear in a retiree or employer record, and may be cleared according to PEIA business rules.
420 Premium Invoices The system should generate uniquely identifiable invoices, making it possible to ically pay to those invoices (ex. Yes
Management barcoded include an I number, etc.).
421 :mﬂum Invoices The system should provide a method of ing the detail for each invoice (whether open or closed). Yes
;mem
Premium Invoices The sm should provide batch run capability for premium billing to Retirees, in the form of direct pay mailers for those who do not have Yes
422 Management ducted from their thly reti it benefil. The system should provide the ability to generate a biling for a single, multiple or all
423 Premium Invoices The system should provide batch run capability for premium biling, whereby the internal PEIA user is able to select one, multiple or all Yes
Management loyers for whom to generate electronic monthly premium bills,
424 Premium Invoices The system should provide the ability for employer Benefit Coordi and ized PEIA staff to apply outstanding credits to ing |Yes
Aanagement balances.
Premium Invoices The system should provide the ability for employers and retirees to submit payments (insurance premium payments, contributions, service Yes
425/Management purchase paymenis, etc.) using electronic payment methods (online portals, inter-deparimental transfers), and apply those payments to
outstanding accounts receivables or amounts due.
426 Premium invoices The system should provide the capability to capture cument and historical employer contribution rates, insurance premiums and surcharge, Yes
Management foad factors, and admin fees in effective dated lables.
427 Premium Invoices The system should provide the following invoice detall: employee 1D, employee name (alpha format), insurance benefit description (i.e. Basic |Yes
Management Life. Employee Health Premium Employer Health Premium, Optional Life, etc.) and insurance benefit cost.
428 Premium Invoices The system should publish employer billing to the employer's Yes
Management
Premium Invoices The system should publish retiree billing statemenlts to the retiree's account. Yes
428 panagement
Premium Invoices The system should recalculate health and insurance eligibility and the appropriate invoice when an employment change is made. The Yes
430|Management recalculation should be ic and ir upon the employer submitting he employment change. The invoica should be immediatety
refrashed for the employer user.
431 Premium Invoices The system should track credits due to overpayment, and allow employers to apply these amounts to subsequent billings, creating new bills  |Yes
Nanagement that include line-items reflecting credit amounts applied.
432 Premium nvoices The system should track receivables and apply delinquent ts to subsequent billings, ting new bils that include detailed line-items | Yes
Manajement for past-due receivables.
Premium Invoices The system should use date paramaters lo specify the effective and termination dates of insurance pramiums and olher deduction typesat |Yes
433 [Management both an employer level and Subscriber level. For example, insurance plans could be assigned to Subscribers in ad of their being
effactive for a future date.
434 Premium Payment A user can "confirm" the summary payment transaction or cancel and navigate (o other pages. Yes
Manegement
435 *remium Payment Historical remittance advices are to the employer as is all histori ployee payroll i Yes
Management
436 Premium Payment The system should have the capabiity to add/store/modify banking institutions and corresponding routing number information and to track all | Yes
Manag payments of any sort,
437 Pramium Payment The system should allow entry of a payment comment. Yes
'Aanagement
438 Premium Payment The system should allow for selection of an unapplied credit amount to apply to an open invoice(s). Yes
Kanagement
439 Premium Payment The system should allow for selection of multiple open invoices for which to pay. Yes
ranagement
240 Premium Payment The system should post ions for insurance premiums at the individual benefit level with the ability to view total premiums |Yes
Manag=ment paid at the employer (group) level and subscriber level.
Premium Payment The system should generate and display a pay y when all pay details are P The pay t y should contzin  |Yes
Management the Billing Agency name, Invoiced Agency Name, Coverage Period, Benefit Item Description (i e. Basic Life, Dependent Optionai Life, Health
441 Premium Member, Health Premium Employer, atc.), the Payment Amount for each Benefit ltem, the total Payment Amount of all Banefit
Items, Unapplied Credits used (negative amount), the Grand Total Payment, the payment type and a system generated transection 1D.




442 Premium Payment The system should provide a drop down list of available payment types (ACH, IET, Lockbox). Yes
Management
443 Premium Payment The system should provide a methed of accessing the detail for any unapplied payments (credits). Yes
ftanajement
444 Pramium Payment The system shouid provide employers the ability to select a default payment type (to eliminate the need of selecting a payment type for each |Yes
Management payment.
Premium Payment When the user i the Y payment tr ion Is confirmed, a remittance advice is generated. The remittance advice format may | Yes
445 Management be different depending on the payment type and/or employer type. The employer must access the remittance advice from the portal. The
remittance advice can then be printed, orsaved by the employer.
Premium Payment The system should provide an lo match ACH payment types with the payment(s) contained in the bank's Yes
446 Management |Reconciliation ACH deposit advice file. The system should finalize all paymunts reconciled and notify PEIA of mismatches or items containing errors for
manual review.
Premum Payment The system should provide an recor P to match IET payment types with the payment(s) contained in the payment  |Yes
447|Management |Reconciliation fite that comes from the state system (OASIS). The system should finalize all payments reconciled and notify PEIA of mismatches or items
containing ervors for manual review.
Premium Payment The system shouid provide a means of searching for a transaction o match a check payment received through the lock box that could not be | Yes
448 ag it |R by the Ti s office. Search capability includes by check number, employerfmember name, check amount, check date, etc.
Premium Payroll The systam should be ble of supporting muitiple employer payroll reperting methods including, but not limited to: Yes
Management - Text files (.txt)
449 - Excel spreadsheet files
- CSV files (.csv)
- input
Premium Payroll The system should provide a compare teoi that should compare the deductions on the payroll file to the biling amount for each individual Yes
450|Management member, for each individual benefit on the file. The p feol should highlight diff in the deduction(s) and calculated premium
Ys) due.
451 Premium Payroll The system should provide a file mapping tool to identify the required upload data in an employer's payroll file and map to the system's Yes
Mansgement required fields for upload.
Premium Payroll The system should provide capability for employers to submit an electronic dala file at PElA-daﬁnod frequencies through the employer portal |Yes
452 |Management that contains information to support insurance p ing, including b and job data, cor ion data, and deductions for
insurance iums.
453 Premium Refunds and The system should allow for intemal PEIA users to view refund payment details based on payment instructions on file. Payment details should | Yes
Management [Ch back be dynamic basad on payments_interest calculations, payment instructions_etc.
454 “remium Refunds and The system should automatically reset the retiree’s when are refunded or a chargaback is incurred in system and |Yes
Management | Chargebacks create the associated accounting entries.
455 Sremium Refunds and The system should provide authorized users the ability to generate premium refund checks for ding to PEIA busi Yes
Management |Chargebacks rules. The system should notify employers or Subscribers when an insuranca overpayment refund is p d
Fremium Refunds and The system should pﬂmde the capability to ldenh'y payments per PEIA busii fules, initiale a wo:kﬁow to request a recoupment and  |Yas
456|Management |Chargebacks follow up until the refund p is ived. This p should integrate with ivables functi y to track the total payment owed and
any payments applied.
457 Premium Refunds and The system should provide the capability to issue a refund as either a paper check or electronically par PEIA business rules. Yes
Managament |Chargebacks
458 Premum Refunds and The system should provide the capability to maintain payment history with check numbers for all refunds or transaction numbers for Yes
Managemer:t | Chargeback chargebacks.
Premium Reﬁ.nds and thn a chargoback is raquested, the system should reccgnize the type of transaction, identify the original payment transaction and create an |Yes
453|Manag Charg 9 ion for avery invoice paidwln the original payment. The paying entily (employer or participant) and the PEIA employer
ro resentative should be notified of the ch
Premium Reports, Forms, The system should automatically issue notﬂcabm; with i il {such as deling ies, credits, modifications, etc.) to Members |Yes
460|Management |Lelters, & E- of employers using the method of 1 desig ted as the Member or employer's prefi corr i
communications
Premium Reports, Forms, The system should generate enroliment reports for all programs and make them available in the required f including electronic vendor |Yes
461|Management | Letters, & E- propnotary report formats. The system should alse generate Adds/Changes/Terminations reports for 2ll programs and make them available in
communicati various f including PDF_CSV and electronic formats.
Premium Reports, Forms, | The system should p billing doct ion once the bill is created including: the ability 1o print paper bills for employers without online |Yes
462|Management |Letters, & E- access, electronic billing statements for employers with online access, electronic subscriber rosters, reconciliation and balance forward
communications | reports, and the ability to produce and print retroactive balance letters.
\Premium Reports, Forms, | The system should produce reports for PEIA loy howing required adj Its lo employee records. Yes
463|Management |Letters, & E-
Premium Reports, Forms, | The system should provide all annual reports r Y to and expense balance for all benefit programs. Yes
464|Management |Letters, & E-
communicaticns
Premium Reports, Forms, | The system should provide reporiing tools to enable interal PEIA users to create flexible, ad-hoc reports cn premium billing parameters, Yes
465|Management |Letters, & E- configurable according to the user's needs.
commt
Premium Reports, Forms, | The system should provide reports, summary and detall, that should be used to manage transfers between funds within PEIA and with Slate | Yes
486|Management |Letters, & E- funds.
communications
Premium Reports, Forms, | The system should provide carrier reports to venfy against camer billings received by PEIA. Yes
467|Management |Letters, & E-
communications
Premium Rules The system should apply premium rate rules and provide the appropriate premium amount for individual health and insurance benefits. Yes

M. ement




Premium Rules The system should have parameters on all plans or benefits that can be used to determine an individual health or insurance benefil premium |Yes
Management based on specific criteria in the rules engine, Example of benefit rules can be found in PEIA's SPD and Shopper's Guide.
SPD:
- Page 37 - Tobacco Free Discount
- Page 38 - Salary based employea premium for State Fund active employses and no employee premium for Non State Fund employaes,
Post 2010 empley for idized retiree health and life insurance
489 - Page 39 - Pre 1997 Ralnu. Post 1997 Retirees, Surviving Dependents https://pela.wv.gov/Forms-
- Page 40 - Employer Paid Retiree Insurance, pre and post 1988 hire dates de/ / v_plan_d s/Su
- Page 42 - Retiree Premium Assistance =
Shopper's Guide: mmaryPlanDescription_ABD2022-web.pdf
- Page 32 - Salary based premium rate tables .
- Page 36 - Non gme premium rate table (no employee share) httpsi//peia.wv.gov/Forms: 27 euid o
Page 38 - Years of Service premium rate tables 275 Guide Plan. Year 2022.0df
470 Prermum Rules The system should provide configurable premium rate rules which may be updated, created or terminated by PEIA staff when applicable. Yes
Ffilanagement
471 Premum Rules The system should provide premium rate schemes which may be up ted or termi d by PEIA staff when applicable. Yes
Management
472 Premium Self-Service The system should provide the following invoice information: Invoice period, number of members, total cost by insurance benefit, total cost | Yes
nt overal and detailed ber premium information by p (heaith, life, dependent life_etc.).
473 Yremium System Data The system should retain ali billing records according to the records retentions policy in place at the time of system implementation. Yes
Management
474 f'rem'um Validation The system should have the ability to run a test bill (trial batch run) for selected groups for validati Yes
Premium Validation The system should provi tools and ion reports r y to verify ai premium billing transactions are comrect priorto | Yes
475|Management the insurance premium bill i idations and iations should be available at the individual and employer levels, for both active
and retired Members and associated §
476 Premium Validation The systam sheuld provide the ability to i il [t premi with the ] trar that corespond with that | Yes
Management period.
477 +remium Workfiow & Case | The system should allow for the definition of transactional thresholds at which senior-level authorization Is required, using workflow to route | Yes
Manag Management the case to the a _g&@gwer
Premium Workflow & Case |The system shoulc provic ble Premium Mar and case r 9 1t functionality that should route cases to Yes
478 Management |M: pervisors or othar i smtx staff when case speaﬁc dictate. An of this fu lity is the ired supervisor
app when a agH tively outside of the current billing cycle are entered into the system.
479 Premium Workflow & Case |The system should provide the capability for employers to through the employer portal and o also provide a8 |Yes
anagement |Management Secondary approval level by PEIA for dependents and membefa ooeordlng to PEIA rules.
Premium ‘Workflow & Case The system should provide workflow and case g functionality to facilitate the app p oS forwhem |Yes
480 |Manag: it | M ge has been . This should model all key deadlines and g; i pond
Premium Workflow & Case |The system should pmwde workflow functionality in support of Premium Billing, to ge past-due premium, under-payments and over- Yes
481 M: 1t |Mar pay stthe i bscriber level and at the employer lavel. This workflow should have the ability to generate automated
comraspondence, suspend the workflow case for follow-up and terminate 9 ding to PEIA busi rules and timelines,
Premium Workflow & Case |The system should i ge due to nor ing to PEIA'S rules, using case management and workflmv to Yes
482 9 Mar ge the i ge termination and appeals process. Workflow should reflect all critical deadii and pprop
correspondence.
Refunds Payment The system should provide the capability to make changes to the financial institution after the payment has initially been set up without having | Yes
483 to cancel or terminate the actual setup of tha pay evenif the record has dy been g ted, so long as the payment has
not been posted in the system.
Refunds Reports, Forms, | The system should automatically generate an electronic notfication to the payee with the total refund and exp Yes
484 Letters, & E- date at a defined point in the workflow.
[+
Refunds Reports, Forms, | The system should automatically provide notifications to the Member or Retiree when un requast is initiated on eligibility and/or status based |Yes
485 Letters, & E- on PEIA business rules. The notifications should include inf such as Membter/Retiree ineligible for refund, review by PEIA needed to
i roceed additional o tation ded, or ready for processing.
Refunds Reports, Forms, | The system should electronically notify a retiree applying for refund if there is an impac to insurance benefits when the refund request is Yes
486 Letters, & E- initiated.
communications
487 Refunds Self-Service The system should provide the capability for a Member to initiate a request for a refund of contributions through the member portal. Yes
488 Refunds Self-Service The system shauld provida the capability for a Member to view, modify, or cancel a refund request through the member portal per PEIA Yes
business rules.
489 Refunds Self-Service The system should provide the capability for M and employers to upload supporting d via the employer or ber portal per |Yes
PEIA business rules.
480 Refunds Validation 1'be system should provide the capabiiity to automatically cancel a request and notify the Member per PEIA business rules (ex. an enroliment | Yes
is ived thet disqualifies a refund of contributions, etc.).
Refunds Validation The system should provide the cepability to provide a waming when processing refunds for a Member who has applied for service retirement |Yes
or disabiiity,
431

A Member who is in the process of applying for a disability may not elect a refund without invalidating the Member's ication, as it severs

his or her bership.




492 Refunds rAVomnow &Case | The system should allow for intemal PEIA users to add, modify, close, or reopen refund requests per PEIA business rules. Yes
anagement
Refunds Workflow & Case | The system should allow intemnal users to initiate a workflow to process a refund. Yes
483 Management
494 Refunds Workflow & Case | The system should automatically alert intemal PEIA users when ihe refund request is initiated that there is a special condition with the Yes
Man s t (ex. l=gal hold QDRO_garishment levy, ate),
495 Refunds Workflow & Case | The system should automatically assign and update the stalus of a refund request based on completion of lasks and receipt of required Yes
Manag documentation defined in the refund workflow.
Refunds Workliow & Case | The system should automatically cancel a refund after a configurable period of time i the required inf ion to p the p isnot |Yes
486 M per PEIA busi rules. An i PEIA user should also have the capability to cancel a refund request,
Refunds Workflow & Case | The system should automatically generate an electronic req for ired infc ion to recent employers per PEIA busi rules (ex. Yes
497 ntributi leave payout, etc.) and g foliovs 1 up req; if the required are not ived. The system
should provlde the capability to modify the request for addhlonalldm‘srem employers or delete the request.
498 Refunds Workflow & Case | The system should provide a set of required review, reconciliztion and quality assurance checks as part of the refunds workflow. Per PEIA Yes
Management business rules_some refund disbursements may be only requice one fevel of review prior to payment.
498 Refunds x‘\wmﬂow m:nt Case |The system should provide the capability to create an alert or waming when address or payee name is altered. Yes
anage,
500|Scif-Service | Comgli The system should d the type of user - subscriber, smployer, PEIA staff - and p t the iate website policies. Yes
501 Self-Service | Compliance The system should provide the ability te display PEIA website pokcies such as Terms o( Use, anacy Poﬂcy. Acceptable Use, Disclaimer, etc. |Yes
502 Self-Service | Compiiance Upen initial log in and upon a change to the website policies, @ user must agree to the Terms of Use. The agreement of the Terms of Use Yes
must be stored in the user's authentication histery along with the date and time.
Seif-Service |Compliance The system should, at a frequency set by the PEIA, request renewal of the Confidentiality agreement, terms of use and portal user Yes
503 recertification. If a confidentiality agreement, terms of use or cther security or lagal document is changed, an automatic recertification is
employed.
504 Self-Service | Security The system should allow the authorized contact at each empioyer the ability to register and manage their Benefit Coordinator user accounts, |Yes
once the auth contact has been set up by PEIA (ex. modify user iSSH Iodtlurloekaooouﬁs elc.).
505 TetUpand (S Y The system should allow authorized intemal PEIA users to register and ge user as y {6x. modify user permission,
REL lock/unlock accounts, etc.). Yos
506 SetUpand  |Security The system should ically revoke employer access to PEIA portals for the authorized employ upon their terminated
Maintenance |participation in Health and | Benefits, per PEIA business rules. Yes
Set-Upand | Security The system should be configurabie to allow only certain employer contact types to be automatically updated by the employer through the
507|Maintenance employer portal. Other employer contact updates should require review by an intemal PEIA user before the update is finalized
Yes
508 Set-Upand |Secunty The system should be configurable to allow upd: to certain i or b il to only be internally by an intamal
Maintenance PEIA user. Yeos
509 Set-Upand |Security The system should have the ability to limit inf lion displayed to a or employer, par PEIA business rules.
Mzaintenance Yes
510 Set-Up and  |Security The system should have the ability to limit inf¢ lion dispiayed to an employer Benefit Coordinator per PEIA business rules.
Maintenance Yes
511 'S‘ell;lp and | Security The system should have the capabiiity for an intemal PEIA administrative user to add, modify, or revoke access for an employer or member.
aintenance Yes
512 SetUpand |Security The system should have the capability for an intemal PEIA administrative user to unlock a non-PEIA user account (member or Benefit
Maintenance Cocrdinator) and reset the log in credentials. Yes
513 Set-Up and | Security The system should have the capabiity for an internal PEIA user to add, modify, or revoke access for an employer contact, g requi
Maintenance contact types. Yes
Setupand | Security The system should display only the members' data and documents only for the benem mal employer offers. In the case of dual employment,
514|Maintenance only the benefits the member is enrolled in should be vi for the P g employ
Yes
System Feundational The system should also provide seamless and secure integrations with any Y third party systems (i.e. OASIS, third party
515 health administrator, etc, ) with which data exchange whether constant, scheduled or ally d data exchange is required. This
integration should support functis y such as receiving ipant deductible amounts, lmhahng the creation of an |ET on OASIS, receiving
an IET number from OASIS, providing Ihe insurance carriers with enroliment data, etc.. Yes
System Foundational The system should provide a comprehensive, single source portal with functionality for all users - bers, loyer Benefit C s
il and PEIA staff. Yes
System Foundational The system should provide appropnate access to the different components of the system - billing, cn:cllmcnt eligibility, CRM and case
management - cepending on user role and security levels. The system should also provide I arati wnh any n y mernal
§17 third party sy (i.e. D System and MS Great Plains) with which a ired. This i 1
should support functionality such as dnct database access to d and p . the ability to Inhlale requesls forp pre-
filled forms and publications, and tr. . into PEiA work cueues. fes
518 System Foundational The system should provide data export functionality for any data including eligibility and lIment data in d or proprietary f: as
required by PEIA. Yes
519|5ystem Foundaticnal The system should allow data import functionality from third parties (such as as ired by PEIA. Yes
520 System Audit Audtt indicator capabiliies such that a participant's ar.coum can be identified as to whether n has been audited, through what date, and by
whom and that sati HIPAA Privacy and ity Yes
521|System Audit Full data audit trail including what, who, when (: sufficient to satisfy HIPAA Privacy and Security regulati Yes
502 System Security
Use of recognized security practices developed under section 2(c)(15) of the National Institute of Standards and Technology (NIST) Act Yes
§23|System Geourity The system should have two factor i for each usar Yes
£24|System Seouvity The system should to NIST for and p i Yes
525[System Security The system should require y employ oonlacumwbunbylhc ployer at tme of enrollment Yes




526|(System Secunty The system should detect mass data /s ment or suspicious activily ir of mak or hacker activity. Yes
527 |Systam Secunty The system should provide timeout and log off confi consistent with NIST standard: Yes
523 |System Secunty Database encryption at rest and encrypted remote connection channets. Yes
526|System Security Back-up and restere p in support of overall di recovery and business resumption plans. Yes
530|System Secunty Fail-safe sh ry P Yes
| __531|Systam Secunty full HIPAA EDI, Privacy and Security compliance. Yes
532 |Systam Securily Meets HITECH's Safe Harbor Provision(s). Yes
533 System Set Up and PEIA expects different system experiences for different statuses (such as aclive, retired, survivor) and different employer types (state, non-
Maintenance state. EDU_ete.). Yes
534 System Set Up and The system should provide a “forgot p rd” function for an user that meets NIST standards.
Mai Yes
535 System Set Up and If a user tries to log off of the system with unsaved data changes, the system should ge the user to logging off and lose
Maintenance changes o retum and save changes. Yes
536|E Person Data The system should aliow for jon of gender as male, female and other. Yes
The system should provide a hi i of which indi the entity's reason for plan access. Entities include
537 Set Up and ployers, amployees, relirees, cobra participant wors, and dep its. The hi hy may change over time and therefore the
Systam Maintenance system should provide the abikty to revise or add to the structure, Yes
538 The system should be capable of querying and exporting any data element(s) calcutated or collected through the system using standard file
System System Data formats (.csv, .txt, .xml, ete.) in the requested fayout(s) for consumption of legislative, legal, and regulatory initiatives. Yes
539 Jocument Archiving and
Management |indexing The system should provide the ability to store images, email, or ges in industry pted f . Yes
540 Document The systam should provide the ability to search for and view stored items by multiple keywords or indexed values (such as document type,
M Search PEIA ID, employer numbser, &tc.). Yes
541 Cocument Archiving and The systam should provide the ability to cap 1s on stored items. Ability to add annotations to images to include but not be limited
M | ing to highlighter, sticky notes, redact, digital stamp, watermark, date stamping, and shapes, Yes
542 Document Archiving and
t4anagement |Indexing Ability to security to the input._editing and deletion of annotations with an appropriate audit trail. Yes
542 Document
" |tlanagement | Security The systam should inhibit any alterations to stored images including ovenwriting or re-i . Yes
Document
& Managemant |Foundational The system should utilize optical or magnetic storage technologies. Optical Wirite Onca Read Many (WORM) solution is prefemred. Yes
Document
543 Management | Security The system should provide security controls at d document tyne. group and user levels. Yes
Archiving and
Iridexing The system should allow for de-duplication functicnality where one document can be tagaed or linked to multiple folders. Yes
The system should allow conversion of records from the current ¢ it it system. Includes the ability to import records using
the record’s original indexed value(s). Also, includes the ability to apply new document types or index values using a cross-walk of old to new
Foundational values, Yes
Audit The system should allow for identification of user scans and indexes for audiling surposes. Yes
Audit The system should provide & history of document interactions including additions, updates. deletions and retrievals. Yes
Y Management | Security The system should limit accessibility to authorized users by fole and/or by document type. Yes
551 | Document The system shouid provide the abilily to report statistics on the records stored by document type, date stored, employer and other criteria as
Manazement |Regortin specified by PEIA. Yes
552 Document Archiving and The system should provide the ability lo track, archive anc manage all in- and out-bound communication channels as electronic
Manajement |Indexing correspondence. Yes
553 Document Archiving and The system should provide the ability to archive and index all auto ted o along with the method of distribution at the
Manazement |Indexing same time that it is generated and distributed. Yes
Document Verfication and The system should provida the ability to preview, verify and edit indexed documents prar to the committal and/or update to the imaging
Management | Workfl system. Yes
Document Verification and The system should provide the ability to automatically route and send unknown or illegible document types to an investigation queue for
Management | Workflow resolution Yes
556 Document Archiving and The system should provide the ability to read Bar Codes and perform oplical character recognition of the Bar Code to assist in validation and
Management |Indexing verification. Yes
557 Document Archiving and The system should provide the ability to perform oplical character recognition on standard farms to assist in validation and verification of
ement | Indexing indexing. Yes
558 Document The system should provide the ability 1o create an electronic, skeleton member record for individuals upon the first receipt of a decument,
Mana: t | Records especially when there may not be 2 member in the system yet. Yes
Document
55¢ Manayement |Records The system should provide the ability to merge two individuals' imaged ber folders into a single consoli folder with full auditing. Yes
550 Document Archiving and
Man Indexing The system should provide the ability to re-index all items in a ber folder with full auditing . Yes
551 Document The system should provide the ability to format the data entered from intemet Self-Service into a PEIA defined standard template so that it
Management |Format can be stored as an image in the imagi stem for historical referance Yes
852 Document Archiving and
Management | Indexing The system should provide the ability to index a single page, a single document, ar a set of documents. Yes
563 Document Archiving and
Management || ing The system shouid provide the ability to perform a double key entry index validation and/or verffication process to ensure accuracy. Yes




The system should provide the ability lo assist the indexer when the only data avallabie from an imaged decument may not uniquely
584| Document determine the member to whom the belongs. £ to include but not be limited to poppdng up a list of all members with the
Management |Search indicated last name and allowing the indexer to select one by DOB, by address, Member ID or by SSN. Yes
565 Document Archiving and
Manajement |Indexing The system should provide the ability to change |ndex annbula for an entire set of documents. Yes
The systam should provide the ability to as: a d d to the ccrrnct member's electronic folder based on various
566 | Document Archiving and data combinations to include but not be limited o a unique member identifier, the member name, the member DOB, and the member SSN or
Manay Indexing other data identified by PEIA. Yes
The system should provide the ability to group like documents into batches for scanning based on document properties to include but not be
567 |ocument Archiving and limited to document size, document type, color, and ion; or to group di ts into like batches based on ber or P
Management |Indexing and/or pensicner properties to inciude but not be limited to S&‘J and Member ID.. Yes
88 Cocument The system should provide the ability to automatically identify and eliminate blank pages within the batch duning documert scanning and
Hfanagement |Scanning indexing. Yes
589 Docurnent
Management ] The system should allow the insertion of single pages when scanning and indexing. Yes
570 Document
Managem=n: | Scanning The system should srovide the ability to manaoo scanning stmmaneouslx with mu_tue indu@tmam scanners. Yes
571 Document Verification and | The system should provide the ability to i image p g with the P ing such that the releasa of an image
Hanagement |Workflow to the image utchwe initiates the appropriate workflow process(es) for each document. Yes
572 Document
kmemmt Audit The system should provide the ability to record receipt of documents when they are received, scanned and indexed. Yes
573 Document The system should provide the abily to scan different sizes and/or crientation of documents to include but not be fimited to portrait,
M ement | Scanning landscape, A4, executive and legal. Yes
574 Document
Management |Scanning The system should provide the abifity to represent a multi-page d as a single within the imaging archive. Yas
Document
575 Management |Scanning The system shouid provide the ability to scan both single-sided and double-sided documents. Yes
Document
576|Mangemem Scanning The system should provida the ability to scan color paper and save as a white document with black text. Yes
D Archiving and The system should provide the ability to perform index validation through an hic look-up in the Benefit Administration database during
3 the index process . Yes
The system should provide the ability to scan documents in dupiex mede Yes
The system should provide the ability to do full-text indexing of documents to support retrieval via full text searches. Yes
The system should provide the ability to export images into multiple standard image formats. Yes
The system should provide the ability to extract and/or print a page, a selection or an entire imaged document. Yes
The system should provide the ability to print annotations supenmgosed on image as well as to print without annotations. Yes
The system should provide the ability to route outout from the imaging gstnm to any printer on the PEIA network or a local PC printer, Yes
The system should provide the ability to redact spacific portions of D ee and forms when sending copies of that material
to other recipients. Yes
The system should provide the ability to manage PEIA defined user securit; features that control whether a given user can print documents. | Yes
The system should provide the ability to track all access within the imaze archive and to generate reports of that access. Yes
The system should provide the ability to browse through image pages without retumning back to a menu or list. Yes
= Management |Viewing The system should provide the ability to compare two documents side b side. Yes
589 The system shouid pmvm the ability to display a list ofmo msmbers matching the search criteria entered, if the member |D, or other unique
Document identifier, does not uniquely identify a ber upon g a retrieval from within the Benefit Administration application. The list should
Management |Search include names, dates of birth, and Social Security numbers so mac the user can select the specific member being queried. Yes
Document
Sy Manajement | Viewing The system should provide the ability to allow a document to be viewed :_:1 more than one user concurrently. Yes
591 Document The system should provid meabinyw trieve a y (when a the record is open on the screen) with a single
fWanagement | Viewing ration, such as clicking on an Imaging Foider link. Yes
S92 Tocument Verification and The system should provide the ability to accommodate returned mail as one of the imaging document types and to trigger a returned mail
_m«neﬂl Workfiow process based on PEIA defined p s. Yes
593 Document
Management | Viewing The system should provide the ability to open multiple documents in segiarate windows. Yes
594 Document
Kanajement | Viewing The system should provide the ability to pan, size and zoom images. Yes
a5 Document
lianagement |Search The system should provide the ability for the system 1o query based on standard criteria. Yes
Dooumenl
Man ment | Search The system should provide the ability to apply further search criteria to the results of a search. Yes




597 Document
Management |Search The system should provide the abiity to create and distribute pre-defined search templates for multiple users. Yes
Decument
= Management |Search The system shoutd provide the ability to inform the user that a search is being processed by displaying the percentage of leti Yes
Document
5% Management |Search The system should provide the ability to bine words and ¢ using the words AND, OR and NOT to limit_widen, or define a search. _ |Yes
Decument
Mansgement |Secarch The syslem should provide the ability to perform range searches for indexed dates. Yes
601 Document ) The system should provide the ability to perform full page b ing through a ber or employer d I, a set of a member or employer
Management |Viewing documents_ or all of a member or employer documents from any starting point. Yes
802 Document
Management | Viewing The system should provide the ability to allow the viewing of documents at 'fit-to-page” as the default. Yes
803 Document The system should provide the ability to view varicus document and/ar image formats to include but not be limited to ASCII, BMF, GIF, HTML,
Management | Viewing JPEG, POF_RTF, TIFF, XML and Microsoft Office documents. Yes
504 Document The system should provice the ability to simultaneously view thumbnail sketches of multiple documents and muttiple pages in a single
Management | Viewing document allowing users to browse rapid h . Yes
Document Archiving and The system should provide the ability to support the upload of k or emp ned d its in PDF (or other) format through
Management |Indexing member or employer seif-service. Yos
606 Document Verification and The system should provide the ability to ge the uploaded d in the same way (indexing, workflow routing) that a faxed or mailed
Manag Workfl and scanned document would be processed. Yes
The system should provide the ability to ensure that any electronic form completed on the internet can be immediately archived, viewed and
607 | Document Exporting and printed by the user or submitted and later recalled for viewing or printing from the archive and when printed or viewed looks substantially like
‘Management | Printing the paper version of the same form (including details such as the form numben Yes
608 The vendor should provide a Project Charter that contains the project's objectives, scope, roles and ibilities of the individuals invelved in the project,
Impl liverabl and risks and constraints. Yes
809 The vendor should provide a of Work that ins the activiti iverables and timetable for the project as weli as defines the terms and
Implementation | Deli bl conditions agreed upon between the vendor and PEIA. Yes
610}, pl Deliverabl The vendor should provide an Impl. ion Plan and Schedule to impl t the project according to the Profect Charter and of Work. Yes
614 The vendor should provide a Work Plan thatidentifies each objective and the timeline, resources, resource responsibilities and strategy to achieve the
p Deliverables ob/ecti Yes
612 The vendor should provide a Project Communication Plan that defines the guidelines on hew project information will be shared, who is responsible for
Impl Deliverabl ing and to whom. Yes
613}, Ll Deliverables The vendor should provide a Change Control Plan describing the methodolozy used to manaye any change requests that impact the project scope. Yes
g Implem ion | Deliverables The vendor should provide a Requirements Traceability Matrix which traces system testing to the user requirements. Yes
615 The vendor should provide a project Integration Plan which shows the pracass in which other systems or sub-systems talk to each other or exchange data
Impl Deliverables and ensure they all work together. Ves
oie | Deliverables The vendor should provide a Test Stratezy and Plan describing the scope, objectives, approach and timing of the software testing tasks. Yes
The vendor should provide test cases describing what should be tested (pr: {es), ls) kflow(s), ete.), the pr Tt inputs, actions and
17| R
P D expectad results. Yes
The vendor should provide » Test Progress showing the number of test cases tested, the number of test cases tested and passed/falled, the number of test
618 cases remaining to test, % of test cases tested, % of test cases remaining, % of test cases passed/failed by subject matter and/or category and/or testing
Imgl Dell Yes
519, 1 D The vendor should provide a Defect Tracking Report that tracks defect renorted, their disaosition and expected correction delivery date. Yes
620 The vendor should provide Regular Status Reports indicating the averall status of the project to project stakeholders as defined in the Praject
Implementation | Defiverables Communication Plan. Yes
821 The vendor should provide Design Documents for significant design decisions or specifications o configurations that provide details for how the software
Impl Delit should be configured or built. Yes
622 The vender should provide a Data ion St and Plan d g the tasks to migrate historical and current data Including plans to find and mitigate
pl D data issues and the tocls reguire for query, deanup and migrati Yes
623 The vendor should provide a Release and Depl ) Plan which describes the process for building, testing, scheduling, pushing and
Impl Del| b deploying a software release to PEIA's testing environment and then moving the tested to the pr Yes
824), pl D The vendor should provide a Production Cutover Plan that describes the steps and tasks required when PEIA is ready to go-live with the new system. Yes
The vendor should provide a Release di and Validation Report that ides a list of tasks and validations to ensure the project has fallowed the
825 defined software development and release process and that the project team has identified any system interd dendes and risks that may have an
Impl Deliverabl impact on the software and/or system deployment. Yes
626 The vendor sheuld provide a Training Plan that outlines the training gi i change (es) ies and deliverabl
Implementation| Deliverables used to train the d audi The vendor should also provide training materials outfined in the training strategy. Yes
627 The vendor sheuld provide a Security Plan which describes the security controls in place or pl for the impl to provide leveis of security
Impl ion| Deliverables appropriate for the inf, I and/or users or grouss of users. Yes
628 The vendor should describe their Problem Incident Reporting methodology which indudes a set of p dures and actions taken to respond to critical
Impl ton| Deliverabl incid Yes




The vendor should describe their Risk Management and Reporting ny Yes

630 The vendor should provide a sample of Software Release Content Di ion, the d: provided when software is released indication what is
Impl ion | Deliverat included in the release and the impacts of the chang: Yes
831, pl D The vendor should provide a description of their Implk i hodology Yes
832 Implementation | Geliverables The vendor should describe their system and solution, including but not limited to all software, equipment, converted data and hosting services. Yes




_lﬂ_p{’ﬁ&lllnnﬁacelﬂle From To Servers involved o] ftp folder MF Program Name Layout
o Mainframe, Biztalk,

E‘B}G‘T ARbox file BB&T PEIA GP M-F isc_bbandt EIBETFTP

CPRB Active Previous Month Not Next Month file CPRB PEIA Mainframe monthly CPRB_Files EICPRBFL

CPRB Retirement Interface CPRB PEIA Mainframe Mondays CPRB_Files EICPRB)

CPRB Payment File CPRB PEIA Mainframe/BizTalk/GP|Monthly - 25th CPRB_Files EICPRB

CPRB Deceased File PEIA CPRB Mainframe Mondays CPRB_Files EIWEEK

CVS Recon file CVS PEIA Mainframe 10th & 25th ISC_CVS_Health_Eligibility EICVSRCN

BOE Salary file Dept. of Ed PEIA Mainframe End of Month isc_fars_2017_boards_of_educat EIUPDSAL
BOESQL
BOEPROC
BOECHK1
BOECHK2
BOECHK3

BOE State Aid Dept. of Ed PEIA SQL Server,GP, & MF |Once a month isc_peia_rpts BOECHK4

BOE Payroll files Dept. of Ed PEIA - file put on mainframe Mainframe Every day N/A EIBOEPAY

DHHR Death file DHHR PEIA - file put on mainframe Mainframe Tuesday's N/A EIDTHRPO

DHHR Divorce file DHHR PEIA - file put on mainframe Mainframe Tuesday's N/A EIDIVRPO

HICN updates file Humana PEIA Mainframe Thursday's ISC_H £150029)

Address Updates Humana PEIA Mainfr: Thursday's ISC_Humana EISO030H

CMS Name/Date of Birth Changes Humana PEIA |Mainframe Thursday's 1SC_H EIS0083H

Humana Name Changes Humana PEIA |Mainframe Thursday's ISC_Humana EIHUMNAM

Humana Capitation file PEIA Humana ]Malnfnme 15th of Month ISC_Humana EIMONTH

Disenrollments file Humana PEIA Mainframe Thursdays ISC_H: EIS0022H

Marshall Salary file Marshall PEIA Mainframe End of Month isc_marshall_hr_finance EIUPDSAL

Marshall Payment Contributions file Marshall PEIA Mainframe Around monthend isc_marshall_hr_finance EIMRLCON

Salary file {Secondary Schools Activities Commission) SSAC PEIA Mainframe €nd of Month ISC_WVSSAC EIUPDSAL

SSDC 29M Master file SSDC PEIA Mainframe Manually around 15th|isc_ssdc_vdsa EI50029M

Treasurer Agency Lockbox file WVSTO PEIA GP M-F retrieves from Treasure ftp site and puts on PE|EIDPFTP

Treasurer Retiree Lockbox file WVSTO PEIA GP M-F PEIA ftp site for Biztalk to pick up EIDPFTP

Treasurer Credit Card file WVSTO PEIA GP Daily retrieves from Treasure ftp site and puts on PE{EIDPFTPC

ARS Direct Draft (web service ) WVSTO PEIA Biztalk, GP 7th & 22nd web service

COBRA file UMR PEIA Mainframe M-F isc\tallen EICOBRAJ

Provider Directory UMR PEIA Mainf 1st each month isc_umr EI50113)

Salary file (WV Job Investment Trust Board) WVIITB PEIA Mainframe Monthend ISC_WWJITB EIUPDSAL

WVOASIS.1.246 Cash WVOASIS PEIA SQL Server Tue - Sat ftn.wvoasis.gov SSIS

WVOASIS 1.249 payment file WVOASIS PEIA GP 4-6 times a month fto. wvoasis.gov

WVOASIS 1.248 file WVOASIS PEIA Mainframe every 2 weeks ftn.wvoasis.qov EI248GET, EI50248)

WVU address file WvuU PEIA Mainframe Monthly 1st week  |education\wvu EIWVUAD)

WVU Salary file wvu PEIA Mainframe End of Month education\wvu EIUPDSAL

WVU Escrow Wvy PEIA SQL Server & MF Once a year N/A

CVS Weekly Claims to Data Warehouse CVS Mike Madalena once a week N/A

Securian Enroliment file Mike Madalena |Securian N/A

BOE Eligibility files: PEIA BOE's {all 55 counties) Mainframe once a month education\"county name" EIMONTH2 & 3

Rec04 file (Continuing Care Actuaries} PEIA Continuing Care Actuaries Mainframe once a month isc_jason_ccrc

Employer Participation change file (CPRB) — Monthly PEIA CPRB 1st each month cprb_files EICPRBER

CVS Eligibility file PEIA VS Mainframe 1st each month isc_cvs_health_eligibility EIS0115)

Health Plan Eligibility file - Monthly and Weekly files PEIA Health Plan Mainframe Monthly full file healthplan_monthlyfile EIMONTH2 & 3

Health Plan Capitation PEIA Health Plan Mainframe 9th each month healthplan_monthlyfile £L.BAS. TEMP(CARRIER)

and Dec. PEIA Humana Mainframe Dec ISC_Humana FIBAGMBR

Terms and Adds file (Humana) — send end of Oct., Nov., Dec. |PEIA Humana Mainframe Oct, Nov and Dec moniSC_Humana F{HTRMAD

Humana Age-in file PEIA Humana Mainframe 8/1,9/1, 10/1 {SC_Humana EIMSWP6E5

Humana Eligibility file (runs per PEIAMAPD calendar) PEIA Humana Mainframe MAPO ctm calendar |ISC_Humana |E150105H

Surviving Dependent file (Humana) PEIA Humana Mainframe Monday's isc\talien EIS0105S

ACA 1094B and 10958 PEIA IRS SQL Server once a year isc_irs N/A

Marshall University Eligibility file — monthly interface PEIA Marshall Mainframe once a month education\marshall EIMONTH2 & 3

Mike Madalena (internal Data

PEIA interface files (11 files) PEIA Warehouse) Mainframe once a month madalena_tallen EIMONTHZ & 3

Minnesota Life/Securian Decision file PEIA/Minn Life  |Minnesota Life/PEIA Mainframe Friday's isc_minnlife EIMLFTP

Minnesota Life Beneficiary file Minn Life PEIA Mainframe March-May varies isc_minnlife £150071)




lMinnesoh Life Census file

PEIA Minn Life IMamframe Jan5th / July 5th isc_minnlife EIMLCEN)
SSDC dligibility file PEIA SSDC Mainframe 1st of each month isc_ssdc_vdsa EISSDCFL
ARS8 Direct Draft ( web service ) PEIA WVSTO 5th and 20th
Ritiree (CPRB) Member file to Treasurer PEIA WVSTO isc_treasurer
Disease Management file (UMR) PEIA UMR Mainf Tuesday's isc\tallen EIDSMATT
UMR Attribute file PEIA UMR tainframe Tuesday and Friday |isc_umr EIUMRATR
UMR Eligibility file PEIA UMR Mainframe Tuesday and Friday |isc_umr EIUMRATR
UMR Recon UMR PEIA Mainframe 20th isc_umr EIUMRRCN
Face to Face - Report of visits PEIA UMR
WVOASIS |1.247 deduction file PEIA WVOASIS Mainframe Control-M calend. ftp.wvoasis.qov F150205), EIS0247F
WVOASIS 1.247R deduction file for recent retirees PEIA WVOASIS Mainframe Control-M calendar _ |fto.wvoasis.zov E150205), EIS0247F
WVOASIS Blank member id file 1.247 WVOASIS / PEIA |PEIA / WVOASIS Mainframe Control-M calend ﬂg.wvoasls.nov EI50247F, EIS0247R and Ei502475
WVOASIS Reject file 1.247 WVOASIS PEIA Mainframe Control-M calendar _ |ftp.wvoasis.qov EIS0247R, £1502475
WVOASIS Success file 1.247 WVOASIS PEIA Mainframe Controi-M czlend fip.wvoasis.qgov EIS0247R, EI502475
WVOASIS 1345 (Active Dependents) PEIA WVOASIS Mainframe On request ftp. wvoasis.aov EI50345), EIS0345F
WVOASIS 1345R (Retiree Dependents) PEIA WVOASIS Mainframe On request ftp.wvoasis.gov EI50345), EIS0345F
WVOASIS 1346 (Active Dependents) PEIA WVOASIS Mainframe On request @.wvcasigigox E150345), E150345F
WVOASIS I346R {Retiree Dependents) PEIA WVOASIS Mainframe On request 2sis.gov £150345), EI50345F
WVU ESPS PEIA wvu Mainf 1st each month education\wvu EIBILL & EIBILSPL
WVU Eligibility file - monthly interface PEIA Wvu Mainframe once a month education\wvu EIMONTH2 & 3
UMR Weekly Claims to Data Warehouse UMR Mike Madalena once a week
Direct Draft/DirectPay Billing file PEIA WVSTO SQL Server Monthly sfx wvsto.com SSIS
CPRS Billing File PEIA WVSTO SQL Server Monthly six.wysto.com SSIS
Death/Divorce File for FBMC PEIA FBMC Mainframe Every Mcnday fbme_tallen EIFBMC
UMR Dropped Records file UMR PEIA Mainframe Tues/Friday isc_umr EIUMRCVG
CVS No Part B Waiver file PEIA CVS Mainframe Mondays isc_cvs_health_eligibility EIWEEK
Naturally Slim (Weight loss) file NS PEIA Mainframe Adhoc ISC_Naturally_Slim EINATSLM
CCP Attributions file UMR PEIA |Mainframe Adhoc isc_umr EICCPATR






