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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 889317

Solicitation Description: Addendum No. 2  GSD Elevator Maintenance - Open-End

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2021-08-31 13:30 SR 0211 ESR08312100000001482 1

VENDOR

000000105414
OTIS ELEVATOR COMPANY

Solicitation Number: CRFQ 0211 GSD2200000004

Total Bid: 0 Response Date: 2021-08-31 Response Time: 11:50:23

Comments:  

FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey
(304) 558-0094
melissa.k.pettrey@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Elevator Maintenance 0.00000 EA 814268.000000 0.00

Comm Code Manufacturer Specification Model #
72101506    

Commodity Line Comments:  

Extended Description:

Elevator Maintenance Contract - Bid MUST be submitted on Exhibit C - Pricing Page



8/31/2021

Otis Elevator

4768 Chimney Drive

Charleston

WV 25302

Lauren Vittorio

864-533-0261

135583389

AveryMiA
Mike's Signiture



























WESTVIRGINIA 
CONTRACTOR 

UCENSING 
BOARD 

CONTRACTOR LICENSE 
Authorized by the 

West Virginia Contractor Licensing Board 

Number: 
WV002662 

Classification: 

SPECIALTY 

OTIS ELEVATOR COMPANY 
OBA OTIS ELEVATOR COMPANY 
8 FARM SPRINGS ROAD 
FARMINGTON, CT 06032 

Date Issued Expiration Date 

ta.41444.2 ..ad3fig 
Authorized Company Signature air, West Virginia Contractor 

Licensing Board 

This license, or a copy thereof, must be posted in a conspicuous place at every construction site where work is being 
performed. This license number must appear in all advertisements, on all bid submissions and on all fully executed 
and binding contracts. This license cannot be assigned or transferred by licensee. Issued under provisions of West 
Virginia Code, Chapter 21, Article 11. 
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PARTIES:  

OTIS ELEVATOR COMPANY (“Vendor”)  

And  

STATE OF WEST VIRGINIA (“Customer” or 
“you”) 

CONTRACT NO.: TBD (“Contract”)  

EQUIPMENT LOCATION (Address):  
Multiple locations 

DATE: 29th July 2021 

Thank you for allowing Vendor the opportunity to do business with you. Vendor’s agreement to provide labor, 
services, and materials (collectively “Work”) is conditioned by the following terms in this document (hereinafter 
called “Acknowledgment”), which are incorporated herein by reference and made a part of the contract between 
Vendor and Customer (collectively, the Acknowledgment and any other contract document between Vendor and 
Customer for the Work is hereinafter referred to as the “Contract”). In the event of a conflict between the 
Acknowledgement and another document, the Acknowledgment controls. References to specific sections below 
are for convenience and are not meant to limit the applicability of the modifications to those sections to the 
extent such modifications apply to other sections. References to specific sections below are for convenience and 
are not meant to limit the applicability of the modifications to those sections to the extent such modifications 
apply to other sections. 

STATE OF WEST VIRGINIA CENTRALIZED REQUEST FOR QUOTE CONSTRUCTION 

Instruction to Vendors Submitting Bids – Article 14; AND General Terms and Conditions – Article 13, 
Article 14, Article 15; AND Request for Quotation – Specifications – Article 8.1, Article 11; AND Request 
for Quotation – Exhibit C – Pricing Pages: 

Customer shall make payments on or before the last day of the month prior to the applicable billing period, 
starting on the commencement date of the Contract.  

At Vendor’s discretion, the Contract price shall be adjusted upwardly by the percentage increase to reflect 
increases in material and labor costs shown by the index of “Producer Commodity Prices for Metals and Metal 
Products” published by the U. S. Department of Labor, Bureau of Labor Statistics and the percent increase in 
the straight time hourly labor cost.  Additionally, at Vendor’s   discretion, the price may be adjusted as a result 
of increases in connection with environmental requirements, or changes to government laws or regulations 
including local, state, or federal taxes or tariffs. 

Instruction to Vendors Submitting Bids – Article 16: 

The materials and components that comprise Vendor’s   products are procured from a variety of sources located 
throughout the world, which allows Vendor to provide Vendor’s customers with high quality equipment at 
competitive prices, but limits Vendor’s ability to meet certain percentages of M/W/DBE set aside goals. Vendor 
is committed to achieving diversity within Vendor’s   workforce and in Vendor’s supply base, however, Vendor 
cannot commit to specific set aside targets in the Contract.   

General Terms and Conditions – Article 7; AND Bid Bond Preparation Instructions; AND Bid Bond: 

Vendor will provide surety bond(s) in the form provided by Vendor’s’ surety at no cost to Vendor, if required.  
This is in lieu of participation in any type of surety wrap-up or Subguard program. 

General Terms and Conditions – Article 8, Article 9: 

Vendor will supply an insurance certificate evidencing the insurance carried by Vendor conditioned on the 
understanding that it represents full compliance with all insurance requirements applying to Vendor under the 
Contract and for the Work. Vendor does not provide copies of its insurance policies, certified or otherwise, does 
not waive subrogation and does not add others as additional insured. All limits and values related to coverage if 
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any is provided to Customer shall be actual values without qualifying language such as “at least”, “not less than”, 
“no less than”, “minimum” or the like.  Coverage, if any, will be on an occurrence basis and in accordance with 
the coverage limits outlined in the Contract. Renewal certificates will be provided during the term of the 
Contract.  In lieu of naming parties as an additional insured, such parties shall be named on a separate Owner’s 
and Vendor’s Protective Liability Policy (OCP) with limits of $2,000,000. Customer shall maintain “All Risk” 
insurance upon the full value of our Work and material delivered to the job site, at no cost to Vendor. 

Vendor shall not be required to comply with requirements from third party compliance vendors nor shall Vendor 
be responsible for any costs associated with same. 

Customer shall maintain “Builder’s Risk” insurance upon the full value of our Work and material delivered to 
the site, at no cost to Vendor. 

General Terms and Conditions – Article 11; AND Request for Quotation – Specifications – Article 3.6.5, 
Article 3.7.4: 

Under no circumstances shall either party be liable for special, indirect, consequential or liquidated damages of 
any kind including, but not limited to, loss of goodwill, loss of business opportunity, additional financing costs 
or loss of use of any equipment or property.  This limitation of liability for applies to indemnity of third-party 
claims.  

General Terms and Conditions – Article 18: 

In th event County fails to appropriate adequate funding for any fiscal year, the Elevator Maintenance Contract 
Number ___________ dated _________ will be deemed suspended from maintenance service for that year.  
County will provide Otis with ninety (90) days prior written notice of such suspension. 

It is understood and agreed that suspension of the Maintenance Contract is only a suspension of services and not 
a termination under the terms of the Maintenance Contract.  When County is able to appropriate adequate 
funding, the maintenance agreement will be reinstated and County will be billed accordingly. 

General Terms and Conditions – Article 19; AND Request for Quotation – Specifications – Article 12.2: 

Vendor does not agree to any termination for convenience by Customer. The Customer may, however, by written 
notice to Vendor, terminate this Contract if Vendor fails to perform any of its material obligations hereunder and 
does not commence to cure such failure within thirty (30) days after receipt of written notice from the Customer 
specifying in detail such failure.  

In the event that Customer sells the building or its interest is terminated prior to the expiration of the Contract, 
Customer agrees to assign the Contract to the new owner or successor and to cause the new owner to assume 
Customer’s obligations under the Contract.  If the new owner or successor fails to assume Customer’s obligations 
under the Contract, then Customer agrees to pay to Vendor all sums due for the unexpired term on an accelerated 
basis. 

General Terms and Conditions – Article 22; AND Request for Quotation – Specifications – Article 3.1.1, 
Article 5.5: 

Vendor agrees to abide by Customer’s safety policy as long as said policy is not in conflict with Vendor’s 
safety policy (ies) or Vendor’s agreement with the International Union of Elevator Constructors (IUEC). 

Customer agrees to provide Vendor with unrestricted ready and safe access to all areas of the building in which 
any Work is performed and to keep all machine rooms and pit areas free from water, stored materials and 
excessive debris, waste, or hazardous materials.  
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If Customer is aware of an elevator or escalator malfunctioning or in a dangerous condition, Customer agrees to 
immediately notify Vendor using the 24 hour OTISLINE service.  Until such condition is corrected, Customer 
agrees to keep the elevator or escalator removed from operation and take all reasonable steps to prevent 
unauthorized access or use.  Further, Customer shall be responsible for posting warnings in connection with such 
units.   

In the interest of safety, Customer will not allow others to do any alternations, additions, adjustments, or repairs 
to the equipment that is being maintained by Vendor during the term of the Contract.  To the extent that Customer 
intends to have others furnish labor, services, or materials that are outside the scope of Work that Vendor is 
providing to Customer pursuant to the Contract, prior to any such out of scope work by others Customer shall 
give Vendor reasonable prior notice, in writing, of any such intended out of scope work.  If any out of scope 
work performed by others renders any equipment or area, in Vendor’s opinion, unsafe (hereinafter, an “Unsafe 
Condition”) then Customer agrees that Vendor is excused, without default or penalty against Vendor, from 
having to continue to provide Work to the affected equipment or area until such Unsafe Condition is corrected 
at no cost to Vendor.    

General Terms and Conditions – Article 23: 

Vendor will not be bound by arbitration, but will always consider alternative dispute forms. 

General Terms and Conditions – Article 28; AND Request for Quotation – Specifications – Article 3.3.8, 
Article 3.5.4.5: 

Vendor warranty is limited to the repair or replacement, at Vendor’s discretion, of defective materials and the 
correction of defective workmanship furnished by Vendor within a reasonable time for defects that are reported 
to Vendor during the term of this Contract provided all payments due under the terms of the Contract have been 
made in full.  This warranty excludes ordinary wear and tear and any damage due to Causes Beyond Vendor’s   
Reasonable Control.  THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES, EITHER 
EXPRESSED OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. 

General Terms and Conditions – Article30: 

If any documentation is specified in this Contract to be proprietary to the Customer and confidential, such 
documentation shall be clearly marked as confidential.  Otis agrees to keep such documents confidential by using 
the same degree of protection afforded to Otis’ confidential documents of a similar nature. 

General Terms and Conditions – Article 35 (2nd Para), Article 36: 

Vendor agrees to indemnify Customer for loss, damage, or penalty (collectively “Damage”) to the extent such 
Damage is solely caused by Vendor’s   negligence, willful misconduct, or material breach of the Contract, but 
not to the extent caused by others.  Vendor’s   duty to indemnify does not include a duty to defend during the 
pendency of any claim or action.  

In all other instances, Customer shall defend, indemnify, and hold Vendor harmless against all claims, damages, 
losses, costs, and expenses (including attorney's fees and other litigation costs) arising out of or connected with 
the use, repair, maintenance, operation or condition of the elevator or escalator equipment, or Customer’s 
obligations under or material breach of this Contract. 

Under no circumstances shall either party be liable for special, indirect, consequential or liquidated damages of 
any kind including, but not limited to, loss of goodwill, loss of business opportunity, additional financing costs 
or loss of use of any equipment or property.  This limitation of liability for applies to indemnity of third-party 
claims.  

General Terms and Conditions – Article 39; AND Request for Quotation – Specifications – Article 6.4: 
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Vendor does not agree to any inspection, audit, or copy of any of Vendor’s   confidential, proprietary, or trade 
secret information, data, or documents including, without limitation, financials.

General Terms and Conditions – Article 40: 

Vendor supports Customer’s efforts to maintain a safe and productive work environment; however, Vendor’s 
collective bargaining agreement with the IUEC prohibits Vendor from completing background checks, searches, 
or tests on Vendor employees in the IUEC bargaining unit.  Therefore, Vendor cannot agree to authorize any 
party to complete criminal background checks, searches, or tests on any Vendor employees. Vendor will request 
IUEC represented employees furnishing Work for Customer to agree to voluntarily submit to a criminal 
background check and agrees not to staff with employees who do not consent to same to the extent that Customer 
requires background checks. Customer agrees to pay any and all costs associated with obtaining criminal 
background checks conducted. Subject to the forgoing, Vendor will take appropriate action in the event that you 
advise us of any action by any of our employees that is contrary to the maintenance of a safe, healthy and 
productive workplace. 

General Terms and Conditions – Article 41, Article 42: 

The equipment that Vendor will provide under this Contract is produced from components procured from a 
variety of sources located throughout the world.  Therefore, Vendor cannot confirm compliance with the Buy 
American Act (or applicable Domestic Sourcing Act).  However, these components are selected or designed to 
meet applicable U.S. standards.   

Additional Terms and Conditions (Construction Contracts Only) – Article 6; AND Request for Quotation 
– Specifications – Article 3.6.6: 

Otis will not be agreeing to any sort of penalties. 

Request for Quotation – Specifications – Article 1: 

It is understood and agreed the Vendor’s proposal is made part of this agreement. 

Request for Quotation – Specifications – Article 3.1.3: 

All schedules, start dates, completion dates, durations and schedule revisions shall be agreed to in writing by 
both parties before becoming effective. 

Request for Quotation – Specifications – Article 3.7.3: 

No backcharge or claim of the Customer related to an alleged failure by Otis to meet any requirement of this 
contract shall be valid unless, prior to the incurring of any costs related to such a backcharge or claim, the 
Customer notifies Otis in writing of such alleged failure and then allows Otis a reasonable time to correct any 
failure it has verified. 

Request for Quotation – Specifications – Article 13 (New Article): 

Vendor shall not be liable for any damage, loss, cost, or expense as a result of any reason beyond Vendor’s   
control including, but not limited to, acts of God or nature; fire; explosion; theft; floods; water; weather; traffic 
conditions; epidemic, pandemic, quarantine or other local, state, or federal government action in response 
thereto; sabotage; national emergency; act of terrorism; earthquake; riot; civil commotion; war; vandalism; 
national or local labor strikes, lockouts, other labor disputes; misuse, abuse, neglect, mischief, or work by others 
(collectively, “Causes Beyond Vendor’s Reasonable Control”). Vendor shall be allowed a reasonable amount of 
additional time for the performance of the Work due to Causes Beyond Vendor’s Reasonable Control. 

Request for Quotation – Exhibit A – Article 14: 
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Vendor is not required to: 

-alter, update, modernize or install new attachments to any units, whether or not recommended or directed 
by insurance companies or governmental authorities;  
-conduct any tests other than those expressly provided for in the Contract;  
-make any replacements with parts of a different design or type;  
-make any changes to the existing design of the equipment; 
-make any repairs or replacements necessitated by failures or due to tests required by authorities;  
-make any replacement, renewal, or repair necessitated by an obsolete or discontinued part.   

Vendor is not responsible for:  

-car enclosures (including but not limited to, wall panels, door panels, car gates, plenum chambers, hung 
ceilings, lighting, light diffusers, light tubes and bulbs, handrails, mirrors and floor coverings), rail 
alignment, when affected by building compression or shifting hoistway enclosures, hoistway gates, hoistway 
inserts and brackets, mainline disconnect switches, doors, door frames, sills, swing door hinges and closing 
devices, hydraulic cylinders, plungers, buried piping, escalator balustrades, lighting and wedge guards;  
-for computer and microcomputer devices, such as terminal keyboards and display units, that are not 
exclusively dedicated to the elevator system, telephones, intercoms, heat or smoke sensors or 
communications or safety signaling equipment not installed by Vendor; 
-instructions or warnings in connection with use by passengers. 

No Work or service other than that specifically mentioned is included or intended.   

It is agreed that Vendor does not take possession of the elevator or escalator units and that such units remain 
yours solely either as owner, or as operator, lessee, or agent of owner or lessee.  

ASBESTOS
Customer agrees to immediately notify Vendor if Customer is aware or becomes aware of the existence of 
asbestos or other hazardous material in any elevator hoistway, machine room, hallway or other place in the 
building where Vendor’s   personnel are or may be required to perform services.  In the event it should become 
necessary to abate, encapsulate or remove asbestos or other hazardous material from the building, Customer 
agrees to be responsible for such abatement, encapsulation or removal, and any governmental reporting, and in 
such event Vendor shall be entitled to (i) delay its Work until it is determined to Vendor’s   satisfaction that no 
hazard exists and (ii) compensation for delays encountered. 

WC IMMUNITY 
Vendor does not waive its rights to immunity under worker’s compensation, disability or employee benefits acts 
or laws. 

INSPECTIONS 
The final inspection of the elevator installation must be scheduled by the owner or owner’s representative with 
an independent Qualified Elevator Inspector (QEI) when it is determined that the elevator is complete and ready 
for inspection.  Independent Contractor includes the cost for the State required elevator installation permit but 
not for the inspector. Independent Contractor will not be responsible for any delays in securing the inspection.  
The inspection must be set for a mutually agreeable date and time.  Independent Contractor has included 
provisions to be present at one final inspection per elevator only.  Should multiple inspections be required due 
to the deficiencies of others, there will be a re inspection fee of $800 per unit per inspection (this does not cover 
the QEI). 

OVERTIME DEFINED
Should Vendor agree to work overtime, Customer agrees to pay Vendor overtime premium wages. 
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TOOLS 
Customer shall not have the right to take possession of Vendor’s tools, machinery or equipment unless Customer 
has paid in full for such materials and Vendor has expressly agreed to the sale of such materials in writing.  

SOFTWARE 
Vendor shall provide its maintenance personnel with the appropriate (as determined by Vendor in its sole 
discretion) tools to enable Vendor to troubleshoot, diagnose and maintain the equipment as provided in this 
Agreement. These tools shall remain the property of Vendor and nothing in this Contract shall be construed to 
obligate Vendor to give, disclose or in any manner transfer such tools to the Customer or any third party. 

Any counters, meters, tools, remote monitoring devices, communication devices, resident software or other 
service equipment (“Vendor Peripherals”) which Vendor may use or install to deliver service under this Contract 
remains Vendor’s   property, solely for the use of Vendor’s   employees. Vendor Peripherals are not considered 
as part of the elevator or escalator. Work for Hire provision(s), if any, shall apply only to the extent the 
information, services, goods, or other items referenced in such provision(s) are specifically developed by the 
Vendor solely for Customer’s exclusive use only (and no other Customer of the Vendor) and Customer was 
expressly contemplated to be the exclusive owner of such information under a separate written agreement. If this 
Contract or subsequent maintenance service is terminated for any reason, Vendor shall be given access to the 
premises to remove the Vendor Peripherals at Vendor’s   expense. Vendor shall only be required to follow its 
own cyber security policies and procedures. 

ASSIGNMENT 
Otis accepts the Customer’s right to assign this Contract, but only with Otis’ written approval, which will not be 
unreasonably withheld. 

PARTIAL INVALIDITY
The invalidity of one or more of the phrases, sentences, clauses, or paragraphs contained in this Contract shall 
not affect the validity of the remaining portions. 

We want to take this opportunity to thank you for this order. 
OTIS ELEVATOR COMPANY































Lauren Vittorio, New Business Development 

1415 20th ST NE Roanoke, VA 24012

864-533-0261

lauren.vittorio@otis.com

Lauren Vittorio, New Business Development

Otis Elevator Company 

08/31/2021

804-807-0778)(

(Michael Avery, General Manager) 

AveryMiA
Mike's Signiture
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Otis Elevator Company 

Virginia

Roanoke

31      August             21
2/11/2022

boehlitl
Notary

boehlitl
Signature



Otis Elevator Company 

Virginia

Roanoke

31      August             21
2/11/2022
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Otis Elevator Company 

4768 Chimney Dr

Charleston, WV 25302

8645330261

lauren.vittorio@otis.com
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