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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 999923

Solicitation Description: Addendum #1 - RightFax Upgrade, or Equal (OT22082)

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2022-03-01 13:30 SR 0210 ESR03012200000005198 1

VENDOR

000000210166
KOMAX LLC

Solicitation Number: CRFQ 0210 ISC2200000013

Total Bid: 87069 Response Date: 2022-03-01 Response Time: 12:45:55

Comments:  

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 3.1.1 - RightFax Enterprise Server, or Equal 1.00000 EA 13369.000000 13369.00

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments: Includes:
XMedius FAX 8.0 Enterprise Server Unlimited Users 
XMediusFAX/SendSecure Prime Protect
XMedius FAX Microsoft Exchange 2
XMedius FAX Web-Enabled Fax Client
XMedius XM Essentials, Package 1
XMedius Remote Install, RF to XMF Database

Extended Description:

3.1.1 - RightFax Enterprise Server, or Equal

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 3.1.2 - RightFax FOIP Enable, or Equal 24.00000 EA 1425.000000 34200.00

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments: XMedius XMF Bundle Enterprise One FoIP Channel

Extended Description:

3.1.2 - RightFax FOIP Enable, or Equal

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Year 1 Maintenance and Support 1.00000 EA 9875.000000 9875.00

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments: Maintenance provide by Xmedius Support - Contact Info will be provided up on award.

Extended Description:

Year 1 Maintenance and Support
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Year 2 Maintenance and Support 1.00000 EA 9875.000000 9875.00

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments:  

Extended Description:

Year 2 Maintenance and Support

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Year 3 Maintenance and Support 1.00000 EA 9875.000000 9875.00

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments:  

Extended Description:

Year 3 Maintenance and Support

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Year 4 Maintenance and Support 1.00000 EA 9875.000000 9875.00

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments:  

Extended Description:

Year 4 Maintenance and Support



MIGRATING YOUR RF SERVER TO XMEDIUSFAX® SERVER
Fax-over-IP is a critical component in the communications infrastructure of many organizations. It is optimized 
to secure and streamline their document workflows, and it helps them to achieve compliance with the security 
and privacy regulations that apply to their respective industry sectors.

XMediusFAX® is an ideal FoIP solution. It is a single-source, software-only technology and includes its own patented 
T.38 protocol, the most reliable protocol for transmitting faxes over a VoIP network. Better yet, XMediusFAX® doesn’t 
require a third party to enable your fax infrastructure and our R&D team has fully mastered the software and can 
intervene quickly if any assistance is needed. Furthermore, XMediusFAX® features shared High Availability (HA) 
channels that replicate information in real time. Both of its servers are active, so should one fail, the other takes 
over until the malfunctioning server resumes its normal workload. This ensures an uninterrupted workflow.

Because of all these critical benefits, the XMediusFAX® solution attracts a range of organizations that are 
interested in implementing a superior FoIP solution.

However, switching over from another solution can raise some concerns. One that prospective customers most 
often express involves migrating and preserving their existing data. In response to this concern, the XMedius 
team has developed a tool to help our new customers migrate from their current RF database to an XMediusFAX® 
server while preserving all of their fax records and user information.

The migration process is performed in 2 simple steps through 2 modules:
•	 RF Data Exporter
•	 XMediusFAX® Core Importer

1. Data extraction from RF (Using RF Data Exporter)
The RF Data Exporter module exports user and fax record files from the RF database and saves all of the data 
in CSV files. This enables the importing of files into XMediusFAX, and uses the 301Converter.exe to convert RF 
image files to standard TIFF files.

Key Features

•	 No limit on the number of faxes exported to XMediusFAX®

•	 Maintains the integrity of the original RF database
•	 The script remembers the last exported item. It can be launched later as a result of an interruption or if new 

data has been added

Technical Requirements
In order to be able to successfully manage the migration, the following criteria must be met:
•	 RF storage must be on an SQL Server (RF version 9.0+)
•	 The RF image encryption module must not have been used to store fax images
•	 The XMediusFAX® target server must be version 8.0+

FACTSHEET



Note
The migration tools do not address the migration of the following elements:
•	 Address books
•	 Delegation
•	 Cover pages

2. Data import to XMediusFAX® (using XMediusFAX® Core Importer)
The XMediusFAX® Core Importer imports all user & fax data/images that were generated by the RF Data 
Exporter into the XMediusFAX® server.

Key Features

•	 Imports all user & fax data/images
•	 Can be performed on an XMediusFAX® Server that is in use without affecting the server’s performance
•	 The import can be carried out while the RF Data Exporter Script produces CSV files
•	 Data extracted from RF servers can typically be merged into a single XMediusFAX® server
•	 The importer tool can be restarted should it be interrupted during the import to ensure the continuity of the 

import process

Would you like more information about the migration of your current Fax-over-IP solution to ours?

Please contact your sales representative.

XMediusFAX® ServerRF Server

Extracted
Data Files

Converted
Fax Images

RF
Data Exporter

XMediusFAX®

Core Importer

RF Users

RF Records

RF
Image Store

XMediusFAX® Users

XMediusFAX® Records

XMediusFAX®

Mediastore

TIFF

CSV

Distributor/Reseller:

 info@xmedius.com
NA: 1-888-766-1668  

EMEA: + 33 1 70 92 13 10
XMEDIUS.COM

© XMedius Solutions Inc. - December 2016 / All rights reserved. The presentation and each of the elements, including the brands and logos appearing on this document are protected by the applicable laws on intellectual property, and belong to XMedius Solutions Inc., or 
are subject to a use authorization. XMedius Solutions Inc. reserves the right, at any time, to modify the technical characteristics of its products or services or to stop their marketing. XMedius Solutions Inc. strives to guarantee the accuracy of all the information contained in 
the document, but shall not be held responsible for any possible errors or omissions. All the information provided in this document is for reference only, without any form of guarantee. Consequently, this information shall in no case be considered as a contractual offer or be 
substituted for the consultation of a representative of XMedius Solutions Inc.

FACTSHEET
MIGRATING YOUR RF SERVER TO XMEDIUSFAX® SERVER
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XM FAX 9.0 NEW FEATURES OVERVIEW



XM FAX 9.0 / UPCOMING FEATURES OVERVIEW

2

Security Features

• Configurable password 
policies

• Single Sign-On (SSO) for 
administrators

• Fax Encryption at rest

• TLS 1.3 support

• Hardened TLS configuration

• Administrative 
management of delegations

Other Features

• IPv6 support

• Fax custom properties

• Web Phone Book 
integration to SendFAX

• Fax preview in Web client 
composition screen

• OCR Improvements

• Access to the XM Fax 
Mobile App v2



XM FAX 9.0 SECURITY ENHANCEMENTS (1)
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New features Benefits

• Configurable password 

policies for users and 

administrators 

Align to corporate security policies

• Single Sign-On (SSO) for 

administrators

Avoid duplication of administrator 

credentials

• Fax Encryption at rest Prevent unauthorized access to fax 

files content



XM FAX 9.0 SECURITY ENHANCEMENTS (2)
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New features Benefits

• TLS 1.3 support Safer security protocol

• Out-of-the-box hardened  

TLS configuration
In line with industry best practices

• Administrative management 

of delegations

Allows administrators to manage 

delegations on behalf of users



XM FAX 9.0 SECURITY ENHANCEMENTS (3)
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New features Benefits

• Update of 3rd party 

components, including:

Improving risk management by using 

latest and greatest tools

• OpenSSL

• Java 11

• Tomcat 9

• MySQL 5.7 

• Python 3.7



ALL FEATURES / DETAILS (1)
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Features Description

Reinforced Password 

Policies

• For Users and Administrators

• Minimal length, Password complexity, Password expiration, Password history

• Lock user to prevent brute force attack, auto unlock, manual unlock

• Ability to enable/disable users

• Change expired password from Web Client and SendFAX

SSO for administrators • In both the Windows and Web administration interfaces

• New type of administrator, binds to its NT Account

Encryption at Rest • Fax Image (Media Store) encryption

• Command line tool to encrypt/decrypt

• Ability to change the master key

• Ability to decrypt individual files (for debugging purpose)



ALL FEATURES / DETAILS (2)
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Features Description

TLS 1.3 support • Upgrade to the latest OpenSSL version

• Support for newest TLS 1.3 specification

• Clean install will support only TLS 1.2+ (XM Fax and Tomcat) – downgrade and 

upgrade documented in KB articles

Administrative 

management of 

Delegations

• Available from Web administration interface and Web Services 

• Add/Delete/Modify delegations

• Log start date (i.e. creation date) of the delegation

• Delegate to many users in one operation

• Can be managed by site administrators (as opposed to users only in previous 

versions)

IPv6 support • Ability to select IP address for internal communication between modules (IPv4 or 

IPv6)

• Support for IPv4 and IPv6 in SMTP gateway, Web server, Fax driver (remote voice 

gateways)

Web Phone Book 

integration to SendFAX

• Allowing to retrieve contacts from web phone books using SendFAX

• Enables alignment of all phone books of the user



ALL FEATURES / DETAILS (3)
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Features Description

Access to the XM Fax 

Mobile App v2

• Receive app notifications upon fax reception

• List, view and manage all faxes

• Annotate and resend any of their faxes

Preview in Web client 

composition screen

• Allow to preview fax while composing in Web client

OCR Improvements • OCR text can be: 

• included in the metadata file of a folder destination 

• added as an attachment to an inbound fax notification

• retrieved from a Python destination

• Control on the maximum number of pages that will be processed

• OCR processing can be disabled for a given Site 

Fax Custom properties • 5 editable fields per fax transaction

• New field to store the Barcode value (only with barcode indexing)

• Content of custom fields can be searched by users or administrators

• Can be used in XML files and Web Services
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THE CLIENT 
France’s Ministry of the Environment, Energy and the Sea is responsible for international relations on climate 
issues. The Ministry prepares and implements government policy in the areas of sustainable development, 
the environment and green technologies, energy, climate, the prevention of natural and technological hazards, 
industrial safety, transport and infrastructure, the sea, as well as in the fields of marine fisheries and aquaculture. 
The Ministry has approximately 5,000 direct employees, and a network of over 40,000 associates across France.

THE CHALLENGE
The Ministry sends and receives dozens of faxes daily, largely of a legal and logistical nature. For the legal documents, 
it is absolutely necessary to use technology that ensures the security and confidentiality of each exchange. Further, 
for record-keeping purposes, each exchange must be easily traceable and archived for the sake of transparency. 
Finally, being able to confirm the date and time of each exchange is critical, as there are often strict timetables that 
must be adhered to.

Prior to seeking a new fax solution, the Ministry was using analogue multifunction equipment--indeed, it had more 
than 500 fax-capable machines.

The Ministry had a number of issues with its analogue fax equipment. First, the large pool of multifunction fax 
machines was difficult to manage. Second, the costs of maintaining this system were extreme. And finally, the 
analogue fax solution--which required machines, paper, and toner--was not ecologically friendly.

EXPECTATIONS
In short, the Ministry needed a fax solution that offered:
•	 Cost-efficiency, including the virtualization of its information systems.
•	 Highly reliability
•	 The smallest possible ecological impact
•	 Ease of use
•	 Security
•	 Archival capabilities
•	 Traceability

CASE STUDY
France’s Ministry of the Environment, Energy and 
the Sea needed to replace a costly, obsolete fax 

infrastructure with a state-of-the-art fax solution 
that provides efficiency, security and traceability.

The Ministry selected XMediusFAX® On-Premises.

XMEDIUSFAX® ON-PREMISES FOR THE GOVERNMENT



THE SOLUTION
The Ministry embarked upon a trial of the XMediusFAX® solution based on the recommendation of one of its 
partners, an independent European leader in multi-technical services in the areas of energy efficiency and 
communications. After conducting extensive tests to evaluate its functionalities, the Ministry selected the 
XMediusFAX® solution.

XMediusFAX® was the ideal solution, as it is software based, so low costs are incurred for technology, equipment 
and infrastructure. The XMedius technical team went onsite to install the solution, and the learning curve for 
employees was very short, essentially because making use of XMediusFAX® is as simple as exchanging emails.

RESULTS AND BENEFITS
The Ministry realized the following results and benefits with XMediusFAX®:

Benefits included:
•	 Substantial cost-savings: the XMediusFAX® solution allowed the Ministry to eliminate 350 analogue telephone 

phone lines, scores of fax machines, and to significantly reduce ancillary costs, including fax paper and toner
•	 The reduction in paper and toner made the Ministry’s fax solution much more environmentally responsible.
•	 Much higher security standards: the solution’s stringent security features ensure that privacy and 

confidentiality protocols are strictly respected, and provide a high level of file traceability.
•	 Process centralization and rationalization: as a result, the communication infrastructure is now streamlined 

and much easier to manage
•	 Service and Support: the XMedius team is able to respond to queries 24/7.
•	 Ease of use.

Testimonial:

CASE STUDY
XMEDIUSFAX® ON-PREMISES FOR THE GOVERNMENT

“ With XMediusFAX®, we have been able to achieve significant time-savings, and greatly reduce 
the real costs associated with hundreds of analogue telephone lines and fax machines. In addition, 
integrating a fax solution with our servers has allowed us to rationalize and realign our activities for 
much greater efficiency. ”

— Loïc Laurent, Telephony Manager.

Distributor/Reseller:

 info@xmedius.com
NA: 1-888-766-1668  

EMEA: + 33 1 70 92 13 10
XMEDIUS.COM

© XMedius Solutions Inc. - October 2016 / All rights reserved. The presentation and each of the elements, including the brands and logos appearing on this document are protected by the applicable laws on intellectual property, and belong to XMedius Solutions Inc., or are subject 
to a use authorization. XMedius Solutions Inc. reserves the right, at any time, to modify the technical characteristics of its products or services or to stop their marketing. XMedius Solutions Inc. strives to guarantee the accuracy of all the information contained in the document, 
but shall not be held responsible for any possible errors or omissions. All the information provided in this document is for reference only, without any form of guarantee. Consequently, this information shall in no case be considered as a contractual offer or be substituted for the 
consultation of a representative of XMedius Solutions Inc.



ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS

HIRED NON-OWNED PROPERTY DAMAGE
$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE

CLAIMS-MADE AGGREGATE $

DED RETENTION $

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N

N / A
(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

1/13/2022

(304) 345-8000 (304) 345-8014

25127

Komax Business Systems, LLC
500 D Street
South Charleston, WV 25303

A 1,000,000

PBP281919304 1/1/2022 1/1/2023 100,000

5,000

1,000,000

2,000,000

2,000,000

1,000,000A
PBP281919304 1/1/2022 1/1/2023

0 1,000,000

Certificate Holder is Additional Insured

State of West Virginia
State Capitol Complex
2019 Washington Street, East
Charleston, WV 25305-0130

KOMALLC-01 CIKNEWSOME

AssuredPartners
340 MacCorkle Ave. SE
Charleston, WV 25314 karrie.newsome@assuredpartners.com

State Auto P & C Ins Co

Aggregate

X
X

X

X

X

X
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