
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 



Date Printed: Dec 22, 2021 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 968525

Solicitation Description: Addendum #3 Professional Database Admin Services (OT22058)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2021-12-21 13:30 SR 0210 ESR12212100000003858 1

VENDOR

VS0000038779
SQL DATA Solutions Inc

Solicitation Number: CRFQ 0210 ISC2200000008

Total Bid: 648960 Response Date: 2021-12-21 Response Time: 13:02:29

Comments:  

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Professional DBA - Year 1 2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:

Professional DBA - Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Professional DBA - Optional Year 2 2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:

Professional DBA - Optional Year 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Professional DBA - Optional Year 3 2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:

Professional DBA - Optional Year 3
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Professional DBA - Optional Year 4 2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:

Professional DBA - Optional Year 4



Date Printed: Nov 30, 2021 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 968525 Reason for Modification:
Doc Description: Addendum #1 Professional Database Admin Services (OT22058) Addendum #1 to attach the 

missing specifications document

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2021-11-30 2021-12-15     13:30 CRFQ     0210     ISC2200000008 2

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000038779

SQL DATA Solutions Inc

450 N University Avenue , Suit 203

Provo

UTAH USA 84601

516-358-1998

D.S.V Phani Kiran 

26-2858253 12-13-2021
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ADDITIONAL INFORMATION
Addendum #1 is published to attach the missing specifications document. 
*****************************************************************************************************************************************************

The West Virginia Purchasing Division is soliciting bids on behalf of the WV Office of Technology to establish an open-end contract 
for professional database administrator services per the Terms & Conditions as attached hereto.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Professional DBA - Year 1 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Year 1

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Professional DBA - Optional Year 2 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 2

$ 54.00 $ 112,320

$ 54.00 $ 112,320

$ 78.00 $ 163,240

$ 78.00 $ 162,240

$ 162,240 
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Professional DBA - Optional Year 3 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 3

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Professional DBA - Optional Year 4 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 4

SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions due by December 6, 2021 at 10:00 

AM EST
2021-12-06

$ 54.00 $ 112,320

$ 54.00 $ 112,320

$ 78.00 $ 162,240

$ 78.00 $ 162,240



Document Phase Document Description Page 
4

ISC2200000008 Final Addendum #1 Professional 
Database Admin Services (
OT22058)
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Addendum #1 to attach the 
missing specifications document

2021-11-30

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON          WV     25305
US

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

450 N University Avenue , Suit 203

SQL DATA Solutions Inc

VS0000038779

Provo

USA 84601

516-358-1998

26-2858253 12-13-2021

UTAH

D.S.V Phani Kiran 
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DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV
US US

1 Professional DBA - Year 1 2080.00000 HOUR

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV
US US

2 Professional DBA - Optional Year 2 2080.00000 HOUR

$ 54.00 $ 112,320

$ 54.00 $ 112,320$ 78.00 $ 162,240

$ 78.00 $ 162,240
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DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV
US US

3 Professional DBA - Optional Year 3 2080.00000 HOUR

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV
US US

4 Professional DBA - Optional Year 4 2080.00000 HOUR

$ 54.00 $ 112,320

$ 54.00 $ 112,320$ 78.00 $ 162,240

$ 78.00 $ 162,240



 
SOLICITATION NUMBER: CRFQ ISC2200000008 

Addendum Number: 1 
The purpose of this addendum is to modify the solicitation identified as CRFQ ISC2200000008 (“Solicitation”) 
to reflect the change(s) identified and described below. 
 
Applicable Addendum Category: 
 

[ ] Modify bid opening date and time  
 
[  ] Modify specifications of product or service being sought 
 
[  ] Attachment of vendor questions and responses 
 
[ ] Attachment of pre-bid sign-in sheet  
 
[  ] Correction of error 
 
[X ]  Other 

 
 
Description of Modification to Solicitation:   
 
1) To attach the missing specifications from the original solicitation.  
 
2) To change the Technical Question deadline from December 2, 2021 to December 6, 2021.  
 
3) No Other Changes 

 
 
Additional Documentation:  Documentation related to this Addendum (if any) has been included herewith as 
Attachment A and is specifically incorporated herein by reference. 
 
 
Terms and Conditions: 
 

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and 
effect. 
 

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an 
Addendum Acknowledgment, a copy of which is included herewith.  Failure to acknowledge addenda 
may result in bid disqualification.  The addendum acknowledgement should be submitted with the bid to 
expedite document processing. 

  



 
 

ADDENDUM ACKNOWLEDGEMENT FORM 
SOLICITATION NO.: CRFQ ISC2200000008             

 
 
Instructions:  Please acknowledge receipt of all addenda issued with this solicitation by completing this 
addendum acknowledgment form.  Check the box next to each addendum received and sign below.  
Failure to acknowledge addenda may result in bid disqualification.   
 
 
Acknowledgment:  I hereby acknowledge receipt of the following addenda and have made the 
necessary revisions to my proposal, plans and/or specification, etc. 

 
 
 
Addendum Numbers Received:  
(Check the box next to each addendum received)   

 
[    ]  Addendum No. 1  [     ]  Addendum No. 6 
 
[    ] Addendum No. 2  [     ] Addendum No. 7 

 
[    ] Addendum No. 3  [     ] Addendum No. 8 
 
[    ]  Addendum No. 4  [     ]  Addendum No. 9 
 
[    ] Addendum No. 5  [     ] Addendum No. 10 
 

 
I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.  I 
further understand that that any verbal representation made or assumed to be made during any oral 
discussion held between Vendor’s representatives and any state personnel is not binding.  Only the 
information issued in writing and added to the specifications by an official addendum is binding. 
 
        

____________________________________________ 
         Company 

 
____________________________________________ 

                               Authorized Signature 
 
      ____________________________________________ 
         Date 
 

NOTE:  This addendum acknowledgement should be submitted with the bid to expedite document processing. 
 

Sonus Software Solutions IncSQL DATA Solutions Inc

12-20-2021



Revised 07/01/2021  

INSTRUCTIONS TO VENDORS SUBMITTING BIDS
 
1. REVIEW DOCUMENTS THOROUGHLY:

 
2. MANDATORY TERMS:

 
3. PREBID MEETING:

MANDATORY PRE-BID
 
 
 
 
 
 
 
 
 
 
 

 

 

 

✔



Revised 07/01/2021  

4. VENDOR QUESTION DEADLINE:

 

 
5. VERBAL COMMUNICATION:

 
6. BID SUBMISSION:

 
 

 

 

DECEMBER 2, 2021 at 10:00 AM EST

Jessica L. Hovanec, Senior Buyer

Jessica.L.Hovanec@wv.gov

304-558-3970



Revised 07/01/2021  

 
For Request For Proposal (“RFP”) Responses Only:

 
7. BID OPENING:

 

 

8. ADDENDUM ACKNOWLEDGEMENT:

 
9. BID FORMATTING:

 
10. ALTERNATE MODEL OR BRAND:

N/A

DECEMBER 15, 2021 at 1:30 PM EST



Revised 07/01/2021  

 
11. EXCEPTIONS AND CLARIFICATIONS:

 
12. COMMUNICATION LIMITATIONS:

 
13. REGISTRATION:

 
14. UNIT PRICE:

15. PREFERENCE:

15A. RECIPROCAL PREFERENCE:

16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:
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17. WAIVER OF MINOR IRREGULARITIES:

 
18. ELECTRONIC FILE ACCESS RESTRICTIONS: 

 
19.  NON-RESPONSIBLE:

 
20. ACCEPTANCE/REJECTION:

 
21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 
22.  INTERESTED PARTY DISCLOSURE:  
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23. WITH THE BID REQUIREMENTS:

 
24. E-MAIL NOTIFICATION OF AWARD:



Revised 07/01/2021  

GENERAL TERMS AND CONDITIONS:
 
1. CONTRACTUAL AGREEMENT:

 
2. DEFINITIONS:

 
2.1. “Agency” “Agencies”

 
2.2. “Bid” “Proposal”

 
2.3. “Contract” 

 
2.4. “Director”

 
2.5. “Purchasing Division”

 
2.6. “Award Document”

 
2.7. “Solicitation”

 
2.8. “State”

 
2.9. “Vendor” “Vendors” 



Revised 07/01/2021  

3. CONTRACT TERM; RENEWAL; EXTENSION:

 
Term Contract

 
Initial Contract Term:

Renewal Term:

Alternate Renewal Term

 
Delivery Order Limitations:

 
Fixed Period Contract:

 
Fixed Period Contract with Renewals:

 
 

One Time Purchase:

 
Other:

✔

Upon Award

1 YEAR

Three (3)
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4. AUTHORITY TO PROCEED:

   
 
5. QUANTITIES:

 
Open End Contract:

 
Service:

 
Combined Service and Goods:

 
One Time Purchase:

 
 
 
6. EMERGENCY PURCHASES:

 
7. REQUIRED DOCUMENTS:

 
BID BOND (Construction Only):

 
PERFORMANCE BOND:

✔
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LABOR/MATERIAL PAYMENT BOND:

 
 

 
MAINTENANCE BOND:

 
 

LICENSE(S) / CERTIFICATIONS / PERMITS:
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8. INSURANCE: 

 

 
Commercial General Liability Insurance

 
 

Automobile Liability Insurance 
 

Professional/Malpractice/Errors and Omission Insurance

 
Commercial Crime and Third Party Fidelity Insurance 

           
 

Cyber Liability Insurance 
 

Builders Risk Insurance

Pollution Insurance

Aircraft Liability  

✔ $1,000,000

✔ $1,000,000



Revised 07/01/2021  

9. WORKERS’ COMPENSATION INSURANCE:

 
10. [Reserved]

 
11. LIQUIDATED DAMAGES:

 
 
12. ACCEPTANCE:

 
13. PRICING:

 
14. PAYMENT IN ARREARS:

 
15. PAYMENT METHODS:

 

✔
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16. TAXES:

 
17. ADDITIONAL FEES:

 
18. FUNDING:

 

 
19. CANCELLATION:

 
 
20. TIME:

 
21. APPLICABLE LAW:

 
22. COMPLIANCE WITH LAWS:

SUBCONTRACTOR COMPLIANCE:

 
 
23. ARBITRATION: 



Revised 07/01/2021  

24. MODIFICATIONS:

 
25. WAIVER:

 
26. SUBSEQUENT FORMS:

 
27. ASSIGNMENT:

 
28. WARRANTY:

 
29. STATE EMPLOYEES:

 
30. PRIVACY, SECURITY, AND CONFIDENTIALITY:
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 

 
32. LICENSING:

SUBCONTRACTOR COMPLIANCE:

 
 
33. ANTITRUST:

 



Revised 07/01/2021  

34. VENDOR CERTIFICATIONS:

 
35. VENDOR RELATIONSHIP:

 

 
 
36. INDEMNIFICATION:
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37. PURCHASING AFFIDAVIT:

38. CONFLICT OF INTEREST:

 
39. REPORTS:

 

 

 
 
40. BACKGROUND CHECK:

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS:

 

✔
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42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL:
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43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: 

44.   PROHIBITION AGAINST USED OR REFURBISHED: 

45. VOID CONTRACT CLAUSES



Revised 07/01/2021  

DESIGNATED CONTACT:

 
 
 

 

 
CERTIFICATION AND SIGNATURE:

By signing below, I further certify that I understand this Contract is subject to the 
provisions of West Virginia Code § 5A-3-62, which automatically voids certain contract 
clauses that violate State law.

 
 
 

 
 
 

Sonus Software Solutions Inc

Sonica Kommu / President

801-770-3133  / 801-382-1994

Satya Gorla

 516-358-1998 / 509-355-2910

info@sqldatasolutionsinc.com

Satya Gorla / Contract Manager

SQL DATA Solutions Inc

D.S.V Phani Kiran / President

D.S.V Phani Kiran / President

516-358-1998 / 509-355-2910

450 N University Avenue , Suit 203,  Provo , UTAH  84601 

12-20-2021

/ Contract manager



 REQUEST FOR QUOTATION  
 Professional Database Administrator (DBA) (OT22058) 
 
    
     

Revised 12/12/2017 
 
 

SPECIFICATIONS 
 

1. PURPOSE AND SCOPE:  The West Virginia Purchasing Division is soliciting bids on 
behalf of the West Virginia Office of Technology (WVOT) to establish an open-end contract 
for the services of a Professional Database Administrator (DBA). This DBA will design, 
execute, and maintain Microsoft SQL Server based infrastructure for the WVOT, to include 
all such systems hosted by, and especially those directly managed by WVOT. This DBA will 
also provide support for said infrastructure and its systems in general, as well as provide 
documentation and training to current WVOT employees specifically in Microsoft SQL 
database Administration for Offender Information System(OIS), Time Matters 15 and 
greater, Dynamics CRM 2011, Dynamics CRM 2013, Dynamics 365, and Microsoft SQL 
Server Maintenance.   

 
2. DEFINITIONS:  The terms listed below shall have the meanings assigned to them below.  

Additional definitions can be found in section 2 of the General Terms and Conditions. 
 

2.1 “Contract Services” means a contract employee in the form of a Professional 
Database Administrator (DBA) as more fully described in these specifications. 
 

2.2 “Pricing Page” means the pages, contained wvOASIS or attached hereto as Exhibit 
A, upon which Vendor should list its proposed price for the Contract Services.    

 
2.3 “Solicitation” means the official notice of an opportunity to supply the State with 

goods or services that is published by the Purchasing Division. 
 
2.4 "SQL" means Structured Query Language. It is a query language used for accessing 

and modifying information in a database. SQL is commonly used for database 
development and management. SQL is often pronounced as "sequel" or as "S-Q-L". 

 
 

3. QUALIFICATIONS:  Vendor, or Vendor’s staff if requirements are inherently limited 
to individuals rather than corporate entities, shall have the following minimum 
qualifications: 
 

3.1. The Vendor must provide, upon request, a resume for its proposed personnel 
for the WVOT's review. The WVOT reserves the right to independently verify 
any information. 
 

3.1.1. The Vendor must provide a DBA with a minimum of six months 
experience in the following applied knowledge and skill sets: 
 

3.1.1.1. Microsoft SQL Server 2008 R2, 2012, 2014, 2016, 2019 
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3.1.1.1.1. Availability Groups 
 
3.1.1.1.2. Master Data Services 

 
3.1.1.2. Microsoft SQL Server Reporting Services 2008 R2, 2012, 

2014, 2016, 2019 
 
3.1.1.3. Microsoft SQL Server Integration Services 2008 R2, 2012, 

2014, 2016, 2019 
 
3.1.1.4. Microsoft SQL Server Analysis Services 2008 R2, 2012, 

2014, 2016, 2019 
 
3.1.1.5. Microsoft SQL Management Studio 
 
3.1.1.6. Microsoft Windows Server 2008 R2, 2012, 2016, 2019 
 
3.1.1.7. Microsoft PowerShell 4.0 or greater 
 
3.1.1.8. TIBCO Scribe 7.6.2 and 7.9 
 
3.1.1.9. Microsoft Dynamics CRM 2011, 2013, and Dynamics 365 

 
3.1.1.10. Azure SQL DB/Managed Instance 
 
3.1.1.11. Azure Data Factory 

 
3.1.1.12. Red Gate Data Compare 
 
3.1.1.13. EMC Avamar/Data Direct 
 
3.1.1.14. Google Workspace 
 

3.1.1.14.1. Google Sheets 
 
3.1.1.14.2. Google App Sheets 

 
3.1.1.14.3. Google Data Studio 

 
3.1.1.15. Citrix 
 
3.1.1.16. Time Matters 15 
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3.1.2. The Vendor must provide a DBA Contractor with a minimum of five 
(5) years of paid experience working on projects in the Government 
sector. The DBA Contractor must provide details in their resume of 
experience in participating in the following: 
 

3.1.2.1. Designing, implementation, administration, monitoring, 
tuning, backup, migration, and providing support for the 
initial architecture of the database 

 
3.1.2.2. Designing and documenting database architecture and data 

modeling 
 
3.1.2.3. Designing data warehousing and a business intelligence 

platform 
 
3.1.2.4. Building database schemas, tables, procedures, and 

permissions 
 
3.1.2.5. Setting up the data sharing processes as well as enabling 

disk partitioning 
 
3.1.2.6. Creating T-SQL and PowerShell scripts for task automation 

 
3.1.2.7. Providing ongoing development, upgrade, modification, 

and maintenance of a Microsoft SQL Server Database 
 

3.1.3. The Vendor must provide a DBA Contractor with a Bachelor of 
Science degree from an accredited college or university in computer 
science or related field including but not limited to designing, 
implementation, administration, monitoring, tuning, backup, 
migration, and support of the initial architecture database. 
 

3.1.3.1. If the Vendor is providing a DBA Contractor with a 
Bachelor of Science degree in Computer Science, then they 
must submit a copy of their diploma. 

 
3.1.3.2. If the Vendor is providing a DBA Contractor with a 

Bachelor of Science degree related field, then they must 
provide transcripts highlighting the applicable courses. 
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3.1.4. The Vendor must provide a DBA Contractor with the following 
Microsoft certifications and provide a copy of documentation WITH 
bid response: 

 
3.1.4.1. Microsoft Certified IT Professional: Database 

Administrator 2008 (or greater)  
 or  
 Microsoft Certified: Azure Data Fundamentals 

 
3.1.4.2. Microsoft Certified Technology Specialist: SQL Server 

2008 (or greater), Implementation, and Maintenance 
 or 
 Microsoft Certified: Azure Data Fundamentals 
 

3.2. The DBA Contractor must have working knowledge of, and experience in, each 
of the following use cases: 
 

3.2.1. Implementation of highly available and scalable, single and multi-
tenant SQL Server environments. 
 

3.2.2. Utilization of multiple data encryption at rest strategies, including 
Always Encrypted and TDE. 

 
3.2.3. Migration of Microsoft Access tables to utilization SQL Server 

backend instead of local file storage. 
 

3.2.4. Use of cross-reference tables in TIBCO Scribe for automating and 
optimizing lookups against large datasets. 

 
3.2.5. Knowledge of schemas utilized in the Offender360 Accelerator for 

extendable Corrections systems implemented in Dynamics 2011 or 
greater. 

 
3.2.6. Knowledge and expertise in securely transferring inmate data via 

VINE (Victim Information and Notification Everyday) integration 
protocols. 

 
3.2.7. Experience and knowledge in the implementation of the Time Matters 

15 application distributed via an integrated Citrix environment. 
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4. MANDATORY REQUIREMENTS: 
 

4.1 Mandatory Contract Services Requirements and Deliverables:  Contract Services 
must meet or exceed the mandatory requirements listed below.  
 

4.1.1 Contract Services Deliverable # 1 - Professional Database Administrator: 
The Vendor must provide a Professional Database Administrator (DBA) to 
provide design, implementation, and maintenance of complex SQL Server 
based infrastructure and database solutions, along with training and 
knowledge transfer to current employees working for the Office of 
Technology in SQL Database and Server Administration. The DBA provided 
will be additionally, or more specifically, responsible for the following: 

 
4.1.1.1 Design and implementation of multiple highly available, and 

scalable, single and multi-tenant SQL Server environments, with a 
preference for SQL Server 2019 or newer. 
 

4.1.1.2 Facilitating migration of existing databases or instances from legacy 
infrastructure into newly established virtual environments.  
 

4.1.1.3 Developing procedures, documentation, and training for system 
management, back-up/recovery, and other general maintenance for 
the various WVOT hosted SQL Server environments. 
 

4.1.1.4 Providing analytics regarding system health, growth capacity, and 
other metrics of benefit to WVOT and our customers.  

 
4.1.1.5 Analysis of complex queries and execution plans for the 

determination of need regarding the maintenance of indices to 
provide optimal performance for various use-cases, whether by 
creation, alteration, or deletion. 
 

4.1.1.6 Use and instruction in the SQL Server Reporting Services and 
Power BI to develop specialized reports both for our customers and 
for internal reporting. 
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4.1.1.7 Use and instruction in the SQL Server Integration Services, Azure 
Data Factories, and TIBCO Scribe to migrate and transform data 
through complex ETL. 
 

4.1.1.8 Use and instruction in the SQL Server Analysis Services and/or 
Azure Synapse to facilitate data warehousing and customer analytics 
dimensions. 
 

4.1.1.9 Use and instruction in Azure SQL Managed Instance and Azure 
SQL DB to host cloud and hybrid cloud solutions. 

 
4.1.1.10 Proof of documentation and knowledge transfer of all 

current SQL server clusters, instances, and databases, as well as any 
special tasks performed on them to current WVOT DBAs and at 
least one new hire by the WVOT within the first year of the contract 
period. 
 

4.1.1.11 Proof of documentation and knowledge transfer of all 
planned and new SQL server clusters, instances, and databases to be 
established in the Contractor’s tenure, as well as any special tasks 
performed on them to current WVOT DBAs and at least one new 
hire by the WVOT within the first year of the contract period.   

 
4.1.1.12 Creation and documentation of a comprehensive disaster 

recovery plan for all WVOT managed SQL Server database systems 
and actionable knowledge transfer of the process. 

 
4.1.1.13 Proof of a successfully executed test of the developed 

disaster recovery plan. 
 

4.1.2 Due to the sensitive nature of some information, the Vendor must agree to the 
WV Business Associate Addendum (BAA) accompanying this solicitation.   

 
4.1.3      Renewals:  Vendor must include in their bid the cost of optional annual 

renewals for years 2, 3, and 4. These optional annual renewals will be initiated 
by the WVOT, agreed to by the Vendor, and executed via Change Order. 
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5. CONTRACT AWARD: 

 
5.1 Contract Award:  The Contract is intended to provide Agencies with a 

purchase price for the Contract Services.  The Contract shall be awarded to the 
Vendor that provides the Contract Services meeting the required specifications 
for the lowest overall total cost. 
 

5.2 Pricing Page:  Vendor should complete the Pricing by providing an hourly 
rate.  Vendor should complete the Pricing in full as failure to complete the 
Pricing in its entirety may result in Vendor’s bid being disqualified.     

 
Vendor should type or electronically enter the information into wvOASIS, if 
available, or as an electronic document.   

 
6. PERFORMANCE:  Vendor and Agency shall agree upon a schedule for performance of 

Contract Services and Contract Services Deliverables, unless such a schedule is already 
included herein by Agency.  In the event that this Contract is designated as an open-end 
contract, Vendor shall perform in accordance with the release orders that may be issued against 
this Contract.        

 
7. PAYMENT:  Agency shall pay an hourly rate, as shown on the Pricing Pages, for all Contract 

Services performed and accepted under this Contract.  Vendor shall accept payment in 
accordance with the payment procedures of the State of West Virginia.  
 

8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel time, 
associated with performance of this Contract.  Any anticipated mileage or travel costs may be 
included in the flat fee or hourly rate listed on Vendor’s bid, but such costs will not be paid by 
the Agency separately. Remote work is routinely and explicitly allowed, unless an in-
person presence is specifically requested one week in advance. 
 

9. FACILITIES ACCESS:  Performance of Contract Services may require access cards 
and/or keys to gain entrance to Agency’s facilities.  In the event that access cards and/or 
keys are required: 
 

9.1. Vendor must identify principal service personnel which will be issued access 
cards and/or keys to perform service.   
 

9.2. Vendor will be responsible for controlling cards and keys and will pay 
replacement fee, if the cards or keys become lost or stolen.   
 

9.3. Vendor shall notify Agency immediately of any lost, stolen, or missing card or 
key.   
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9.4. Anyone performing under this Contract will be subject to Agency’s security 

protocol and procedures. 
 

9.5. Vendor shall inform all staff of Agency’s security protocol and procedures.   
 

10. VENDOR DEFAULT: 
 

10.1. The following shall be considered a vendor default under this Contract. 
 
10.1.1. Failure to perform Contract Services in accordance with the requirements 

contained herein. 
 
10.1.2. Failure to comply with other specifications and requirements contained 

herein. 
 
10.1.3. Failure to comply with any laws, rules, and ordinances applicable to the 

Contract Services provided under this Contract. 
 
10.1.4. Failure to remedy deficient performance upon request. 

 
10.2. The following remedies shall be available to Agency upon default. 

 
10.2.1. Immediate cancellation of the Contract. 
 
10.2.2. Immediate cancellation of one or more release orders issued under this 

Contract. 
10.2.3. Any other remedies available in law or equity. 
 

11. MISCELLANEOUS:  
 

11.1. Contract Manager:  During its performance of this Contract, Vendor must designate 
and maintain a primary contract manager responsible for overseeing Vendor’s 
responsibilities under this Contract.  The Contract manager must be available during 
normal business hours to address any customer service or other issues related to this 
Contract.  Vendor should list its Contract manager and his or her contact information 
below. 

 
Contract Manager:  ______________________  
Telephone Number:  ________________________ 
Fax Number:  ______________________________ 
Email Address:  ____________________________ 

 

Satya Gorla
516-358-1998 

 509-355-2910
info@sqldatasolutionsinc.com

















SQL DATA Solutions Inc D.S.V Phani Kiran 

President

12-20-2021

President

12-20-2021
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BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000038779

SQL DATA Solutions Inc

450 N University Avenue , Suit 203

Provo

UTAH
USA 84601

D.S.V Phani Kiran 

516-358-1998

26-2858253 12-20-2021
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ADDITIONAL INFORMATION
The West Virginia Purchasing Division is soliciting bids on behalf of the WV Office of Technology to establish an open-end contract 
for professional database administrator services per the Terms & Conditions as attached hereto.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Professional DBA - Year 1 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Year 1

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Professional DBA - Optional Year 2 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 2

$ 78.00 $ 162,240

$ 78.00 $ 162,240
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Professional DBA - Optional Year 3 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 3

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Professional DBA - Optional Year 4 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 4

SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions due by December 2, 2021 at 10:00 

AM EST
2021-12-02

$ 162,240$ 78.00

$ 78.00 $ 162,240
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS
 
1. REVIEW DOCUMENTS THOROUGHLY:

 
2. MANDATORY TERMS:

 
3. PREBID MEETING:

MANDATORY PRE-BID
 
 
 
 
 
 
 
 
 
 
 

 

 

 

✔
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4. VENDOR QUESTION DEADLINE:

 

 
5. VERBAL COMMUNICATION:

 
6. BID SUBMISSION:

 
 

 

 

DECEMBER 2, 2021 at 10:00 AM EST

Jessica L. Hovanec, Senior Buyer

Jessica.L.Hovanec@wv.gov

304-558-3970
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For Request For Proposal (“RFP”) Responses Only:

 
7. BID OPENING:

 

 

8. ADDENDUM ACKNOWLEDGEMENT:

 
9. BID FORMATTING:

 
10. ALTERNATE MODEL OR BRAND:

N/A

DECEMBER 15, 2021 at 1:30 PM EST



Revised 07/01/2021  

 
11. EXCEPTIONS AND CLARIFICATIONS:

 
12. COMMUNICATION LIMITATIONS:

 
13. REGISTRATION:

 
14. UNIT PRICE:

15. PREFERENCE:

15A. RECIPROCAL PREFERENCE:

16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:
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17. WAIVER OF MINOR IRREGULARITIES:

 
18. ELECTRONIC FILE ACCESS RESTRICTIONS: 

 
19.  NON-RESPONSIBLE:

 
20. ACCEPTANCE/REJECTION:

 
21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 
22.  INTERESTED PARTY DISCLOSURE:  
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23. WITH THE BID REQUIREMENTS:

 
24. E-MAIL NOTIFICATION OF AWARD:
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GENERAL TERMS AND CONDITIONS:
 
1. CONTRACTUAL AGREEMENT:

 
2. DEFINITIONS:

 
2.1. “Agency” “Agencies”

 
2.2. “Bid” “Proposal”

 
2.3. “Contract” 

 
2.4. “Director”

 
2.5. “Purchasing Division”

 
2.6. “Award Document”

 
2.7. “Solicitation”

 
2.8. “State”

 
2.9. “Vendor” “Vendors” 
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3. CONTRACT TERM; RENEWAL; EXTENSION:

 
Term Contract

 
Initial Contract Term:

Renewal Term:

Alternate Renewal Term

 
Delivery Order Limitations:

 
Fixed Period Contract:

 
Fixed Period Contract with Renewals:

 
 

One Time Purchase:

 
Other:

✔

Upon Award

1 YEAR

Three (3)
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4. AUTHORITY TO PROCEED:

   
 
5. QUANTITIES:

 
Open End Contract:

 
Service:

 
Combined Service and Goods:

 
One Time Purchase:

 
 
 
6. EMERGENCY PURCHASES:

 
7. REQUIRED DOCUMENTS:

 
BID BOND (Construction Only):

 
PERFORMANCE BOND:

✔
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LABOR/MATERIAL PAYMENT BOND:

 
 

 
MAINTENANCE BOND:

 
 

LICENSE(S) / CERTIFICATIONS / PERMITS:

 

 
 
 
 
 

 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 



Revised 07/01/2021  

8. INSURANCE: 

 

 
Commercial General Liability Insurance

 
 

Automobile Liability Insurance 
 

Professional/Malpractice/Errors and Omission Insurance

 
Commercial Crime and Third Party Fidelity Insurance 

           
 

Cyber Liability Insurance 
 

Builders Risk Insurance

Pollution Insurance

Aircraft Liability  

✔ $1,000,000

✔ $1,000,000
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9. WORKERS’ COMPENSATION INSURANCE:

 
10. [Reserved]

 
11. LIQUIDATED DAMAGES:

 
 
12. ACCEPTANCE:

 
13. PRICING:

 
14. PAYMENT IN ARREARS:

 
15. PAYMENT METHODS:

 

✔
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16. TAXES:

 
17. ADDITIONAL FEES:

 
18. FUNDING:

 

 
19. CANCELLATION:

 
 
20. TIME:

 
21. APPLICABLE LAW:

 
22. COMPLIANCE WITH LAWS:

SUBCONTRACTOR COMPLIANCE:

 
 
23. ARBITRATION: 
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24. MODIFICATIONS:

 
25. WAIVER:

 
26. SUBSEQUENT FORMS:

 
27. ASSIGNMENT:

 
28. WARRANTY:

 
29. STATE EMPLOYEES:

 
30. PRIVACY, SECURITY, AND CONFIDENTIALITY:
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 

 
32. LICENSING:

SUBCONTRACTOR COMPLIANCE:

 
 
33. ANTITRUST:
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34. VENDOR CERTIFICATIONS:

 
35. VENDOR RELATIONSHIP:

 

 
 
36. INDEMNIFICATION:
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37. PURCHASING AFFIDAVIT:

38. CONFLICT OF INTEREST:

 
39. REPORTS:

 

 

 
 
40. BACKGROUND CHECK:

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS:

 

✔
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42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL:

 

 

 
 
 
 
 
 



Revised 07/01/2021  

43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: 

44.   PROHIBITION AGAINST USED OR REFURBISHED: 

45. VOID CONTRACT CLAUSES
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DESIGNATED CONTACT:

 
 
 

 

 
CERTIFICATION AND SIGNATURE:

By signing below, I further certify that I understand this Contract is subject to the 
provisions of West Virginia Code § 5A-3-62, which automatically voids certain contract 
clauses that violate State law.

 
 
 

 
 
 

Satya Gorla / Contract Manager

Satya Gorla / Contract Manager

450 N University Avenue , Suit 203,  Provo , UTAH  84601 

516-358-1998 / 509-355-2910

info@sqldatasolutionsinc.com

SQL DATA Solutions Inc

D.S.V Phani Kiran / President

D.S.V Phani Kiran / President

12-20-2021

516-358-1998 / 509-355-2910

















SQL DATA Solutions Inc D.S.V Phani Kiran 

President

12-20-2021

President

12-20-2021



The West Virginia Office of Technology

 Name
Address
Dates related to an individual
Telephone numbers
Fax number
Email address
Social Security number
Medical record number
Health plan beneficiary number
Account number
Certificate/license number
Any vehicle or other device serial
Device identifiers or serial numbers
Web URL
Internet Protocol (IP) address
Finger or voice prints
Photographic images
Any other characteristic that would uniquely identify the individual











STATE OF WEST VIRGINIA
Purchasing Division

PURGHASING AFFTDAVIT
CONSTRUCTION CONTRACTS: {Jnder W. Va. Code S 5-22-1(i), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and

use taxes, fire service fees, or other fines or fees.

ALL GONTRACTS: Under W. Va. Code $5A-3-10a, no ontract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospec,tive vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggnegate; or (2) the debtor is in ernployer default.

EXGEPTION: The prohibition listed above does not apply vvhere a vendor has contested any tax administered pursuant to chapter

eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and the mafter has

not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the
provisions of such plan or agreernent.

DEFINITIONS:

means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political

subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation premium, penalty

or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including

any interest or additional penalties accrued thereon.

"Employer defautf' means having an outstanding balane or liability to the old fund or to the uninsured employers' filnd or being
in poiicy default, as defined in W. Va. Code S 23-2c-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensatign self-insured employer. An employer is not in employer default if it has entered
into a repayment agreement wifr the lnsurance Comrnissioner and remains in compliance with the obligations under the
repayment agrcement.

,,Related padSf' means a party, whether an individual, corporation, partnership, association, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the parly will actually or by effect receive or
c,ontrol a portion of the beneft, profit or other consideration from performance of a vendor contract with the party receiving an

amount that meets or exceed five percent of the total @ntract amalnt

AFFIRMATTON: By signing this fom, ths vendor's authorized signer affirms and acknowledges under penalty of
law for false swearing (t1/. Va. Cade 56{6-3} that (1) for corstuction contracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and {2} for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neit*rer vendor nor any rclated
party are in employer default as defined above, unlss the debt or employer default is permitted under the
exeeption above.

WTNESS THE FOLLOWNG SIGNATURE:

Vendo/s Name:

Authorized Signature: s .v.

State of v111h{

County of UTh\t . to-wit:

Taken, subscribed, and sworn to before me this fl day of D F CEMB E [2 ,2o2[ .

My commission expires @q M fl,1 24 ,2oB

SQL Data Solutions lnc

MOULTON

AFFIX SEAL HERE NOTARY PUBLIC



VICTOR OSEMWEGIE 

 

 

PROFESSIONAL SUMMARY   

Certified SQL Server DBA with 10yrs IT Experience and over 6+ years’ experience in supporting database 
applications/developing across various projects. Experienced in effectively managing critical databases spread 
across multiple servers in production, development, staging and testing environments. Worked with a team as 
well as being responsible for designing and developing across scalable, maintainable, highly available network 

architectures that meet business objectives and SLAs. Self-starter and team player with excellent communication 
and interpersonal skills, with the ability to enlist the support of all team members in aligning with project 
outcomes. Excel at database modification and improvement, exceptional analytical, problem-solving, with strong 

aptitude for learning complex systems. 
 

EDUCATION   

Bachelor of Science, Computer Science                                                                     Ambrose Alli University (NG) 

TechEdge Training Center (SQL Training and practice)  Provo, Utah 

   

CERTIFICATION   

Data Management and Analytics (MCSE)            Microsoft 

SQL 2016 Database Administrator (MSCA)            Microsoft 

Azure Database Administrator            Microsoft 

Azure Data Fundamentals            Microsoft 

 

TECHNICAL SKILLS   

RDBMS: SQL 2005, SQL 2008, SQL 2008, SQL 2008 R2, SQL 2012, SQL 2014, SQL 2016 
SQL 2017, SQL 2019, Azure SQL Databases, MYSQL, Azure Synapse, Oracle, DB2 
OPERATING SYSTEMS: Windows and Linux Systems.  
Technologies used: TIBCO BE 4.x,5.x, TIBCO BW 5.x, TIBCO EMS , TIBCO HAWK, TIBCO 
 

PROFESSIONAL EXPERINCE   

Lifetime Products Clearfield, UT 

SQL Server DBA                                                                                                                            January 2019 – Present 

• 24/7 support of production databases and ensuring databases are constantly up and running 

effectively 

• Performance Tuning- Tune, analyze and optimize costly queries to reduce Disk io for effective 

performance 

• Lead efforts of DBA team in stopping spiral of production environment and stabilize the 

database environment leading to business continuity 

• Worked extensively with dev. team on managing, deploying, and troubleshooting all internal 

applications. 

• Create Connection Manager, managed Control and Data Flow task in SSIS 

• Designed maintenance script across all Environment 

• Performed various data migration tasks for mission critical databases including Azure databases 

while reducing business downtime. 

• Usage of S3 Bucket for archiving churn database and having cross region replication setup 

between Buckets 



• Standardize processes for the infra-DB team by creating documentations for installations, 

migration, upgrades, backups, restores, index maintenance etc. 

• Designed and created databases, tables, views, store procedures, indexes, and triggers for databases. 

• Strong experience in mentoring team members and writing documentation 

• Designed and documented the backups and recovery strategies for SQL SERVER databases to meet SLA 

requirements. 

• Collaborated with Bi team and reporting group in generating the weekly, monthly, and quarterly report by 

using SQL Reporting Services. 

• Responsible for importing as well as exporting data to and from SQL Server using BCP, DTS and SSIS 

• Building of Packages and Datamart for Data Visualization 

 

YOUNG LIVING              American Fork, Utah 

SQL Server DBA                                                                                                                  February 2016 – January 2019 

• Providing 24x7 supports to SQL servers. 

• Troubleshoot performance problems and fine tuning of database 

• Involved in troubleshooting and fine-tuning of databases for its performance and concurrency. Implemented and 

Scheduled Replication process for updating our parallel servers in autonomous sites 

• Documentation of server builds specifications and security features 

• Designed and created databases, tables, views, store procedures and triggers 

• Managed memory configurations for SQL Server 2012 and SQL Server 2008R2 on Windows 2008R2 

• Experience in Batch processes, Import, Export, Backup, Database Monitoring tools and application support 

• Collaborated with a team of 6 to manage over 2000 databases ranging from 350 GB to 10TB. 

• Create and Re-evaluate indexes and made needed modifications for better performance 

• Perform Proactive maintenance of all mission critical databases (small and large) 

• Control and monitors SQL Server users as well as applications access to database 

• Configure as well as test backup recovery of database instances 

• Constant storage of files in S3 Bucket and having versioning enabled 

• Developed Main view and Single view Dashboards as an extension of Dynamics CRM 365. 

• Migrated Data from Microsoft Dynamic CRM 2016 to Dynamics CRM 365. 

 

Data2Logistics                 Sandy, Utah 

SQL Server DBA                                                                                                                  March 2014 – February 2016 

• Providing 24x7 supports to SQL servers. 

• Install and configure SQL server with best practices. 

• Designed and implemented comprehensive Backup plan using Native SQL  

• Creating AG and backing up databases in the secondary replica. 

• Supported Very Large databases (VLDB) and troubleshooting related problems. 

• Troubleshoot performance problems and fine-tuning of databases. 

• Monitoring and applying patches on two nodes cluster. 

• Experience with rebuilding the indexes and statistics update at regular intervals for 

better performance. 

• Provision EC2 instances and RDS database management. 

• Worked extensively with Query analyzer and profiler for tuning queries. 

• Monitored and enhance Performance using execution plans and Index tuning. 



• Troubleshooting and fine-tuning of databases for its performance and concurrency. 

• Designed and created databases, tables, views, stored procedures and triggers. 

• Handling Memory configurations for SQL Server.  

• Wrote PowerShell script that pulls data from RSS feedand uploads it to Sharepoint list 
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Facsimile: 509-355-2910 

e-mail: info@sqldatasolutionsinc.com 
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December 21st, 2021  

Jessica L Hovanec 

304-558-2314 

jessica.l.hovanec@wv.gov 

Department of Administration 

Purchasing Division 

2019 Washington ST E 

Charleston WV 25305 

US 

Subject: 

Dear Jessica L Hovanec, 
 

SQL Data Solutions Inc. (hereafter SDI.) is pleased to submit its technical and cost proposal 

through this transmittal letter to the Quote for Information Technology Professional Services, 

Department of Administration, Purchasing Division, Charleston WV. 

 

We provide an affordable and flexible DBA solution to fit your unique needs. Our services range 

from 24x7 monitoring and preventative maintenance to performance tuning, backup and 

recovery, and object management for Oracle and Microsoft SQL Server database environments. 

 

Our operational infrastructure includes best practices, standards and procedures implemented by 

experienced Oracle and Microsoft Certified professionals, along with sophisticated software for 

system monitoring and reporting, escalation notification, issue tracking, and change management 

all accessible via an Internet-based Portal. 

We believe that our response meets the requirements as called out in this Quote for Information 

Technology Professional Services, Department of Administration, Purchasing Division, Charleston WV, 

except as annotated in our response. If the, Department of Administration, Purchasing Division, that 

SDI response is deficient in any way, SDI respectfully requests to be promptly notified and given 

the opportunity to correct any such deficiency. 

On behalf of SDI, thank you for giving us the opportunity to respond to this RFQ. We look 

forward to discussing opportunities to develop a mutually rewarding partnership. 

 

 
 

 

Satya Gorla 

Contracts Manager 

mailto:info@sqldatasolutionsinc.com
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Facsimile: 509-355-2910 
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Executive Summary 
 

SQL Data Solutions, Inc. (SDI) is a software solutions-providing company established in January 

2008. Our Corporate Headquarters are located in 450 N University Ave, Suite 203, Provo, Utah 

84601. 

Our expertise lies in providing high quality consulting, development, implementation, and 

management skills, complemented by on-going education. Our associates assist clients in a 

wide range of services focused on information requirements on a variety of platforms. By 

working closely together in a strategic partnership, we are able to achieve high  quality  and 

timely solutions for our customers. 

Our primary technological focus is in the areas of business analysis, process design, data 

modeling, database design, management and administration, client-server, object-oriented 

analysis, design & programming, graphical user interfaces, internet applications. 

SDI provides services and solutions to Fortune 5000 companies. The ability SDI to offer highly 

sophisticated and effective services and solutions to our corporate clients depends upon the 

employment of highly educated professionals with demonstrated expertise in such areas as 

computer engineering and systems analysis, and business systems. We look for foreign 

professionals who possess the technical expertise when the company is unable to identify 

qualified U.S. workers. We compensate our employees with very handsome salaries and a very 

good benefits plan. 

References 
 

SQL Data Solutions Inc. clients range from private organizations to government institutions. 

While SQL Data Solutions Inc. has not been retained by State of West Virgina through previous 

contracts, we are experienced with several government organizations and believe our client list 

reflects our versatility and ability to adapt to the specific needs of the State of West Virginia 

Included in our client list are the following: 

 

Business/Organization Name: Department of Education, New York City, New York 

Address: Metro Tech, 3rd Floor, NY 
Contact Person: Michael Greenberg, Sr. DBA Lead 

 

Business/Organization Name: USMMA (United States Merchant Marine Academy) 

Address: 300 Steamboat Road, Kings Point, NY, 11024 

Contact Person: Dalip Narang, Sr. DBA 
 

Business/Organization Name: Americorp 

Address:  Westbury, New York 

Phone Number: 917-749-3298 
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Contact Person: Bill Burke, Director of Information Technology 

 

Business/Organization Name: Comcast 

 

Our Staffing Deliverables: 
 

SDI takes critical steps to ensure that our clients and our resources are aligned before the start of any 

project or staff augmentation work. Through the issuance of Statements of Work, SDI and the Client 

clearly identify the scope of work and expected deliverables that the resource or resources provided will 

adhere to. 

Depending on the client's requirements for these documents, SDI can provide additional aspects of these 

contracts to fully include not only a time frame, pay rate, and scope of work but also expected 

performance, deliverables, pertinent contact information, a list of pre-screened candidates (if one has not 

already been selected), a detailed task list, and schedule of status reports as well as stakeholder check ins. 

These further details are often found in SDI project-based statements of work and could be easily ported 

over to cover staffing requirements for the state of West Virginia. 

As a process, we always ensure as soon as any staff requirement is released, both our recruiters and 

technical team will review it together and following parallel activities are initiated to ensure a perfect 

profile is provided at an accelerated pace: 

If there are any Queries, SDI's assigned Account Manager will send it to the State of West Virginia 

representative as soon as possible. 

 Our Recruiters first point of search will be to see if any matching skill set is available in our 

bench pool. This is followed by SDI's shortlisted candidate database and publication of the job 

requirements on external job portals to ensure the best candidate available is provided for the 

given requirement. 

 Depending on the requirement and skill set, technical team members will ensure they are ready 

with coding tests and technical questions. These are generally a mix of prepared queries and 

coding tests combined with any additions they have to for any specific callouts within the staff 

requirement. 

 Once a candidate has been selected, they will go through an industry standard background Check 

as well as Drug Testing as required by the client. The client partner will then produce evidence of 

this completed and passed screening to procurement or human resource contacts. 

 As all compliance checks are complete, the client partner will then provide a job description and 

proposed scope of work delineating time and pay rate. This will be agreed upon and signed by all 

parties involved and will last between 6 months to 1 year with an option for renewal. 

 The documents will be revisited upon the time of their ending for extension or termination 

depending on project needs. 
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SDI Recruiting Process Overview: 

Our Candidates are sourced through our bench pool, vetted database, extensive referral network, or by 

our 24x7 international recruiting engines. The Resource is interviewed on video by senior technical SDI’s 

resources as well as a culture fit/soft skills review by the Client partner. Coding tests are utilized to ensure 

aptitude in the technology and coding language, often conducted live by technical resources from SDI. 

In-person/video interviews with the client stakeholders are conducted to ensure optimal mesh of new 

members. Continuous compliance checks are done to prove relevant experience via reference calls, 

LinkedIn analysis, certification verification, etc. Industry-standard Background Checks are done through 

Good Hire and E-Verify. Set up any Knowledge Transfers/training required to have the resource hit the 

ground running on Day 1. 

Introduce the new resource to the team early on which builds a strong rapport. Client partner coordinates 

with the client any procurement of hardware, software or any other essential business tools. The new 

resource is started based on the client's preferred start date and/or urgency of the requirement. SDI’s 

management will maintain constant communication and management of the resource as well as their 

manager onsite for the entire duration. 

We develop tried and true tested methods of advertising using social media, as well as our vast database 

of similar profiles with our proprietary matching criteria we can quickly create contact campaigns to reach 

the right candidate. 

Our steps to work with West Virginia can include: 
 

 Working with West Virginia Boards and/or Management to design appropriate profiles and 

nailing down all expectations, challenges, requirements, and responsibilities of the position 

 Conduct daily/weekly meetings to review applications and rated candidates with stakeholders. 
 

 Assisting with any regulatory compliance and disclosures. 
 

 Manage the entire recruitment process, including scheduling interviews, providing resumes, 

coordinating communication, and assisting with any logistics as needed. 
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