
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 968525

Solicitation Description: Addendum #3 Professional Database Admin Services (OT22058)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2021-12-21 13:30 SR 0210 ESR12202100000003811 1

VENDOR

VS0000027455
SONUS SOFTWARE SOLUTIONS INC

Solicitation Number: CRFQ 0210 ISC2200000008

Total Bid: 490880 Response Date: 2021-12-21 Response Time: 05:42:56

Comments:  

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Professional DBA - Year 1 2080.00000HOUR 59.000000 122720.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:

Professional DBA - Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Professional DBA - Optional Year 2 2080.00000HOUR 59.000000 122720.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:

Professional DBA - Optional Year 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Professional DBA - Optional Year 3 2080.00000HOUR 59.000000 122720.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:

Professional DBA - Optional Year 3
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Professional DBA - Optional Year 4 2080.00000HOUR 59.000000 122720.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:

Professional DBA - Optional Year 4
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Date Issued Solicitation Closes Solicitation No Version
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BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :
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Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

Sonus Software Solutions Inc

VS0000027455

504 W 800 N

Orem

UTAH

Sonica Kommu
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ADDITIONAL INFORMATION
Addendum #1 is published to attach the missing specifications document. 
*****************************************************************************************************************************************************

The West Virginia Purchasing Division is soliciting bids on behalf of the WV Office of Technology to establish an open-end contract 
for professional database administrator services per the Terms & Conditions as attached hereto.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Professional DBA - Year 1 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Year 1

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Professional DBA - Optional Year 2 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 2

$ 59.00 $ 122720

$ 59.00 $ 122720

$ 122,720

$ 122,720
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Professional DBA - Optional Year 3 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 3

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Professional DBA - Optional Year 4 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 4

SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions due by December 6, 2021 at 10:00 

AM EST
2021-12-06

$ 59.00 $ 122720

$ 59.00 $ 122720

$ 122,720

$ 122,720
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4

ISC2200000008 Final Addendum #1 Professional 
Database Admin Services (
OT22058)
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Addendum #1 to attach the 
missing specifications document

2021-11-30

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON          WV     25305
US

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

504 W 800 N

Sonus Software Solutions Inc

VS0000027455

Orem

UTAH USA 84057

801-770-3133 201

46-3282585 12-20-2021
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DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV
US US

1 Professional DBA - Year 1 2080.00000 HOUR

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV
US US

2 Professional DBA - Optional Year 2 2080.00000 HOUR

$ 59.00

$ 59.00 $ 122,720

$ 122,720
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DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV
US US

3 Professional DBA - Optional Year 3 2080.00000 HOUR

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV
US US

4 Professional DBA - Optional Year 4 2080.00000 HOUR

$ 59.00 $ 122,720

$ 59.00 $ 122,720



 
SOLICITATION NUMBER: CRFQ ISC2200000008 

Addendum Number: 1 
The purpose of this addendum is to modify the solicitation identified as CRFQ ISC2200000008 (“Solicitation”) 
to reflect the change(s) identified and described below. 
 
Applicable Addendum Category: 
 

[ ] Modify bid opening date and time  
 
[  ] Modify specifications of product or service being sought 
 
[  ] Attachment of vendor questions and responses 
 
[ ] Attachment of pre-bid sign-in sheet  
 
[  ] Correction of error 
 
[X ]  Other 

 
 
Description of Modification to Solicitation:   
 
1) To attach the missing specifications from the original solicitation.  
 
2) To change the Technical Question deadline from December 2, 2021 to December 6, 2021.  
 
3) No Other Changes 

 
 
Additional Documentation:  Documentation related to this Addendum (if any) has been included herewith as 
Attachment A and is specifically incorporated herein by reference. 
 
 
Terms and Conditions: 
 

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and 
effect. 
 

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an 
Addendum Acknowledgment, a copy of which is included herewith.  Failure to acknowledge addenda 
may result in bid disqualification.  The addendum acknowledgement should be submitted with the bid to 
expedite document processing. 

  



 
 

ADDENDUM ACKNOWLEDGEMENT FORM 
SOLICITATION NO.: CRFQ ISC2200000008             

 
 
Instructions:  Please acknowledge receipt of all addenda issued with this solicitation by completing this 
addendum acknowledgment form.  Check the box next to each addendum received and sign below.  
Failure to acknowledge addenda may result in bid disqualification.   
 
 
Acknowledgment:  I hereby acknowledge receipt of the following addenda and have made the 
necessary revisions to my proposal, plans and/or specification, etc. 

 
 
 
Addendum Numbers Received:  
(Check the box next to each addendum received)   

 
[    ]  Addendum No. 1  [     ]  Addendum No. 6 
 
[    ] Addendum No. 2  [     ] Addendum No. 7 

 
[    ] Addendum No. 3  [     ] Addendum No. 8 
 
[    ]  Addendum No. 4  [     ]  Addendum No. 9 
 
[    ] Addendum No. 5  [     ] Addendum No. 10 
 

 
I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.  I 
further understand that that any verbal representation made or assumed to be made during any oral 
discussion held between Vendor’s representatives and any state personnel is not binding.  Only the 
information issued in writing and added to the specifications by an official addendum is binding. 
 
        

____________________________________________ 
         Company 

 
____________________________________________ 

                               Authorized Signature 
 
      ____________________________________________ 
         Date 
 

NOTE:  This addendum acknowledgement should be submitted with the bid to expedite document processing. 
 

Sonus Software Solutions Inc

12-20-2021



Revised 07/01/2021  

INSTRUCTIONS TO VENDORS SUBMITTING BIDS
 
1. REVIEW DOCUMENTS THOROUGHLY:

 
2. MANDATORY TERMS:

 
3. PREBID MEETING:

MANDATORY PRE-BID
 
 
 
 
 
 
 
 
 
 
 

 

 

 

✔



Revised 07/01/2021  

4. VENDOR QUESTION DEADLINE:

 

 
5. VERBAL COMMUNICATION:

 
6. BID SUBMISSION:

 
 

 

 

DECEMBER 2, 2021 at 10:00 AM EST

Jessica L. Hovanec, Senior Buyer

Jessica.L.Hovanec@wv.gov

304-558-3970
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For Request For Proposal (“RFP”) Responses Only:

 
7. BID OPENING:

 

 

8. ADDENDUM ACKNOWLEDGEMENT:

 
9. BID FORMATTING:

 
10. ALTERNATE MODEL OR BRAND:

N/A

DECEMBER 15, 2021 at 1:30 PM EST
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11. EXCEPTIONS AND CLARIFICATIONS:

 
12. COMMUNICATION LIMITATIONS:

 
13. REGISTRATION:

 
14. UNIT PRICE:

15. PREFERENCE:

15A. RECIPROCAL PREFERENCE:

16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:
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17. WAIVER OF MINOR IRREGULARITIES:

 
18. ELECTRONIC FILE ACCESS RESTRICTIONS: 

 
19.  NON-RESPONSIBLE:

 
20. ACCEPTANCE/REJECTION:

 
21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 
22.  INTERESTED PARTY DISCLOSURE:  
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23. WITH THE BID REQUIREMENTS:

 
24. E-MAIL NOTIFICATION OF AWARD:



Revised 07/01/2021  

GENERAL TERMS AND CONDITIONS:
 
1. CONTRACTUAL AGREEMENT:

 
2. DEFINITIONS:

 
2.1. “Agency” “Agencies”

 
2.2. “Bid” “Proposal”

 
2.3. “Contract” 

 
2.4. “Director”

 
2.5. “Purchasing Division”

 
2.6. “Award Document”

 
2.7. “Solicitation”

 
2.8. “State”

 
2.9. “Vendor” “Vendors” 



Revised 07/01/2021  

3. CONTRACT TERM; RENEWAL; EXTENSION:

 
Term Contract

 
Initial Contract Term:

Renewal Term:

Alternate Renewal Term

 
Delivery Order Limitations:

 
Fixed Period Contract:

 
Fixed Period Contract with Renewals:

 
 

One Time Purchase:

 
Other:

✔

Upon Award

1 YEAR

Three (3)
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4. AUTHORITY TO PROCEED:

   
 
5. QUANTITIES:

 
Open End Contract:

 
Service:

 
Combined Service and Goods:

 
One Time Purchase:

 
 
 
6. EMERGENCY PURCHASES:

 
7. REQUIRED DOCUMENTS:

 
BID BOND (Construction Only):

 
PERFORMANCE BOND:

✔
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LABOR/MATERIAL PAYMENT BOND:

 
 

 
MAINTENANCE BOND:

 
 

LICENSE(S) / CERTIFICATIONS / PERMITS:
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8. INSURANCE: 

 

 
Commercial General Liability Insurance

 
 

Automobile Liability Insurance 
 

Professional/Malpractice/Errors and Omission Insurance

 
Commercial Crime and Third Party Fidelity Insurance 

           
 

Cyber Liability Insurance 
 

Builders Risk Insurance

Pollution Insurance

Aircraft Liability  

✔ $1,000,000

✔ $1,000,000
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9. WORKERS’ COMPENSATION INSURANCE:

 
10. [Reserved]

 
11. LIQUIDATED DAMAGES:

 
 
12. ACCEPTANCE:

 
13. PRICING:

 
14. PAYMENT IN ARREARS:

 
15. PAYMENT METHODS:

 

✔
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16. TAXES:

 
17. ADDITIONAL FEES:

 
18. FUNDING:

 

 
19. CANCELLATION:

 
 
20. TIME:

 
21. APPLICABLE LAW:

 
22. COMPLIANCE WITH LAWS:

SUBCONTRACTOR COMPLIANCE:

 
 
23. ARBITRATION: 



Revised 07/01/2021  

24. MODIFICATIONS:

 
25. WAIVER:

 
26. SUBSEQUENT FORMS:

 
27. ASSIGNMENT:

 
28. WARRANTY:

 
29. STATE EMPLOYEES:

 
30. PRIVACY, SECURITY, AND CONFIDENTIALITY:
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 

 
32. LICENSING:

SUBCONTRACTOR COMPLIANCE:

 
 
33. ANTITRUST:

 



Revised 07/01/2021  

34. VENDOR CERTIFICATIONS:

 
35. VENDOR RELATIONSHIP:

 

 
 
36. INDEMNIFICATION:
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37. PURCHASING AFFIDAVIT:

38. CONFLICT OF INTEREST:

 
39. REPORTS:

 

 

 
 
40. BACKGROUND CHECK:

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS:

 

✔
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42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL:
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43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: 

44.   PROHIBITION AGAINST USED OR REFURBISHED: 

45. VOID CONTRACT CLAUSES
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DESIGNATED CONTACT:

 
 
 

 

 
CERTIFICATION AND SIGNATURE:

By signing below, I further certify that I understand this Contract is subject to the 
provisions of West Virginia Code § 5A-3-62, which automatically voids certain contract 
clauses that violate State law.

 
 
 

 
 
 

Sonus Software Solutions Inc

Sonica Kommu / President

801-770-3133  / 801-382-1994

Susan Wiley / Contracts Administrator

Susan Wiley / Contracts Administrator

504W 800 N , Orem  UT   84057

801-770-3133  / 801-382-1994

info@sonussoftwareinc.com

12-20-2021



 REQUEST FOR QUOTATION  
 Professional Database Administrator (DBA) (OT22058) 
 
    
     

Revised 12/12/2017 
 
 

SPECIFICATIONS 
 

1. PURPOSE AND SCOPE:  The West Virginia Purchasing Division is soliciting bids on 
behalf of the West Virginia Office of Technology (WVOT) to establish an open-end contract 
for the services of a Professional Database Administrator (DBA). This DBA will design, 
execute, and maintain Microsoft SQL Server based infrastructure for the WVOT, to include 
all such systems hosted by, and especially those directly managed by WVOT. This DBA will 
also provide support for said infrastructure and its systems in general, as well as provide 
documentation and training to current WVOT employees specifically in Microsoft SQL 
database Administration for Offender Information System(OIS), Time Matters 15 and 
greater, Dynamics CRM 2011, Dynamics CRM 2013, Dynamics 365, and Microsoft SQL 
Server Maintenance.   

 
2. DEFINITIONS:  The terms listed below shall have the meanings assigned to them below.  

Additional definitions can be found in section 2 of the General Terms and Conditions. 
 

2.1 “Contract Services” means a contract employee in the form of a Professional 
Database Administrator (DBA) as more fully described in these specifications. 
 

2.2 “Pricing Page” means the pages, contained wvOASIS or attached hereto as Exhibit 
A, upon which Vendor should list its proposed price for the Contract Services.    

 
2.3 “Solicitation” means the official notice of an opportunity to supply the State with 

goods or services that is published by the Purchasing Division. 
 
2.4 "SQL" means Structured Query Language. It is a query language used for accessing 

and modifying information in a database. SQL is commonly used for database 
development and management. SQL is often pronounced as "sequel" or as "S-Q-L". 

 
 

3. QUALIFICATIONS:  Vendor, or Vendor’s staff if requirements are inherently limited 
to individuals rather than corporate entities, shall have the following minimum 
qualifications: 
 

3.1. The Vendor must provide, upon request, a resume for its proposed personnel 
for the WVOT's review. The WVOT reserves the right to independently verify 
any information. 
 

3.1.1. The Vendor must provide a DBA with a minimum of six months 
experience in the following applied knowledge and skill sets: 
 

3.1.1.1. Microsoft SQL Server 2008 R2, 2012, 2014, 2016, 2019 
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3.1.1.1.1. Availability Groups 
 
3.1.1.1.2. Master Data Services 

 
3.1.1.2. Microsoft SQL Server Reporting Services 2008 R2, 2012, 

2014, 2016, 2019 
 
3.1.1.3. Microsoft SQL Server Integration Services 2008 R2, 2012, 

2014, 2016, 2019 
 
3.1.1.4. Microsoft SQL Server Analysis Services 2008 R2, 2012, 

2014, 2016, 2019 
 
3.1.1.5. Microsoft SQL Management Studio 
 
3.1.1.6. Microsoft Windows Server 2008 R2, 2012, 2016, 2019 
 
3.1.1.7. Microsoft PowerShell 4.0 or greater 
 
3.1.1.8. TIBCO Scribe 7.6.2 and 7.9 
 
3.1.1.9. Microsoft Dynamics CRM 2011, 2013, and Dynamics 365 

 
3.1.1.10. Azure SQL DB/Managed Instance 
 
3.1.1.11. Azure Data Factory 

 
3.1.1.12. Red Gate Data Compare 
 
3.1.1.13. EMC Avamar/Data Direct 
 
3.1.1.14. Google Workspace 
 

3.1.1.14.1. Google Sheets 
 
3.1.1.14.2. Google App Sheets 

 
3.1.1.14.3. Google Data Studio 

 
3.1.1.15. Citrix 
 
3.1.1.16. Time Matters 15 
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3.1.2. The Vendor must provide a DBA Contractor with a minimum of five 
(5) years of paid experience working on projects in the Government 
sector. The DBA Contractor must provide details in their resume of 
experience in participating in the following: 
 

3.1.2.1. Designing, implementation, administration, monitoring, 
tuning, backup, migration, and providing support for the 
initial architecture of the database 

 
3.1.2.2. Designing and documenting database architecture and data 

modeling 
 
3.1.2.3. Designing data warehousing and a business intelligence 

platform 
 
3.1.2.4. Building database schemas, tables, procedures, and 

permissions 
 
3.1.2.5. Setting up the data sharing processes as well as enabling 

disk partitioning 
 
3.1.2.6. Creating T-SQL and PowerShell scripts for task automation 

 
3.1.2.7. Providing ongoing development, upgrade, modification, 

and maintenance of a Microsoft SQL Server Database 
 

3.1.3. The Vendor must provide a DBA Contractor with a Bachelor of 
Science degree from an accredited college or university in computer 
science or related field including but not limited to designing, 
implementation, administration, monitoring, tuning, backup, 
migration, and support of the initial architecture database. 
 

3.1.3.1. If the Vendor is providing a DBA Contractor with a 
Bachelor of Science degree in Computer Science, then they 
must submit a copy of their diploma. 

 
3.1.3.2. If the Vendor is providing a DBA Contractor with a 

Bachelor of Science degree related field, then they must 
provide transcripts highlighting the applicable courses. 
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3.1.4. The Vendor must provide a DBA Contractor with the following 
Microsoft certifications and provide a copy of documentation WITH 
bid response: 

 
3.1.4.1. Microsoft Certified IT Professional: Database 

Administrator 2008 (or greater)  
 or  
 Microsoft Certified: Azure Data Fundamentals 

 
3.1.4.2. Microsoft Certified Technology Specialist: SQL Server 

2008 (or greater), Implementation, and Maintenance 
 or 
 Microsoft Certified: Azure Data Fundamentals 
 

3.2. The DBA Contractor must have working knowledge of, and experience in, each 
of the following use cases: 
 

3.2.1. Implementation of highly available and scalable, single and multi-
tenant SQL Server environments. 
 

3.2.2. Utilization of multiple data encryption at rest strategies, including 
Always Encrypted and TDE. 

 
3.2.3. Migration of Microsoft Access tables to utilization SQL Server 

backend instead of local file storage. 
 

3.2.4. Use of cross-reference tables in TIBCO Scribe for automating and 
optimizing lookups against large datasets. 

 
3.2.5. Knowledge of schemas utilized in the Offender360 Accelerator for 

extendable Corrections systems implemented in Dynamics 2011 or 
greater. 

 
3.2.6. Knowledge and expertise in securely transferring inmate data via 

VINE (Victim Information and Notification Everyday) integration 
protocols. 

 
3.2.7. Experience and knowledge in the implementation of the Time Matters 

15 application distributed via an integrated Citrix environment. 
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4. MANDATORY REQUIREMENTS: 
 

4.1 Mandatory Contract Services Requirements and Deliverables:  Contract Services 
must meet or exceed the mandatory requirements listed below.  
 

4.1.1 Contract Services Deliverable # 1 - Professional Database Administrator: 
The Vendor must provide a Professional Database Administrator (DBA) to 
provide design, implementation, and maintenance of complex SQL Server 
based infrastructure and database solutions, along with training and 
knowledge transfer to current employees working for the Office of 
Technology in SQL Database and Server Administration. The DBA provided 
will be additionally, or more specifically, responsible for the following: 

 
4.1.1.1 Design and implementation of multiple highly available, and 

scalable, single and multi-tenant SQL Server environments, with a 
preference for SQL Server 2019 or newer. 
 

4.1.1.2 Facilitating migration of existing databases or instances from legacy 
infrastructure into newly established virtual environments.  
 

4.1.1.3 Developing procedures, documentation, and training for system 
management, back-up/recovery, and other general maintenance for 
the various WVOT hosted SQL Server environments. 
 

4.1.1.4 Providing analytics regarding system health, growth capacity, and 
other metrics of benefit to WVOT and our customers.  

 
4.1.1.5 Analysis of complex queries and execution plans for the 

determination of need regarding the maintenance of indices to 
provide optimal performance for various use-cases, whether by 
creation, alteration, or deletion. 
 

4.1.1.6 Use and instruction in the SQL Server Reporting Services and 
Power BI to develop specialized reports both for our customers and 
for internal reporting. 
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4.1.1.7 Use and instruction in the SQL Server Integration Services, Azure 
Data Factories, and TIBCO Scribe to migrate and transform data 
through complex ETL. 
 

4.1.1.8 Use and instruction in the SQL Server Analysis Services and/or 
Azure Synapse to facilitate data warehousing and customer analytics 
dimensions. 
 

4.1.1.9 Use and instruction in Azure SQL Managed Instance and Azure 
SQL DB to host cloud and hybrid cloud solutions. 

 
4.1.1.10 Proof of documentation and knowledge transfer of all 

current SQL server clusters, instances, and databases, as well as any 
special tasks performed on them to current WVOT DBAs and at 
least one new hire by the WVOT within the first year of the contract 
period. 
 

4.1.1.11 Proof of documentation and knowledge transfer of all 
planned and new SQL server clusters, instances, and databases to be 
established in the Contractor’s tenure, as well as any special tasks 
performed on them to current WVOT DBAs and at least one new 
hire by the WVOT within the first year of the contract period.   

 
4.1.1.12 Creation and documentation of a comprehensive disaster 

recovery plan for all WVOT managed SQL Server database systems 
and actionable knowledge transfer of the process. 

 
4.1.1.13 Proof of a successfully executed test of the developed 

disaster recovery plan. 
 

4.1.2 Due to the sensitive nature of some information, the Vendor must agree to the 
WV Business Associate Addendum (BAA) accompanying this solicitation.   

 
4.1.3      Renewals:  Vendor must include in their bid the cost of optional annual 

renewals for years 2, 3, and 4. These optional annual renewals will be initiated 
by the WVOT, agreed to by the Vendor, and executed via Change Order. 
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5. CONTRACT AWARD: 

 
5.1 Contract Award:  The Contract is intended to provide Agencies with a 

purchase price for the Contract Services.  The Contract shall be awarded to the 
Vendor that provides the Contract Services meeting the required specifications 
for the lowest overall total cost. 
 

5.2 Pricing Page:  Vendor should complete the Pricing by providing an hourly 
rate.  Vendor should complete the Pricing in full as failure to complete the 
Pricing in its entirety may result in Vendor’s bid being disqualified.     

 
Vendor should type or electronically enter the information into wvOASIS, if 
available, or as an electronic document.   

 
6. PERFORMANCE:  Vendor and Agency shall agree upon a schedule for performance of 

Contract Services and Contract Services Deliverables, unless such a schedule is already 
included herein by Agency.  In the event that this Contract is designated as an open-end 
contract, Vendor shall perform in accordance with the release orders that may be issued against 
this Contract.        

 
7. PAYMENT:  Agency shall pay an hourly rate, as shown on the Pricing Pages, for all Contract 

Services performed and accepted under this Contract.  Vendor shall accept payment in 
accordance with the payment procedures of the State of West Virginia.  
 

8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel time, 
associated with performance of this Contract.  Any anticipated mileage or travel costs may be 
included in the flat fee or hourly rate listed on Vendor’s bid, but such costs will not be paid by 
the Agency separately. Remote work is routinely and explicitly allowed, unless an in-
person presence is specifically requested one week in advance. 
 

9. FACILITIES ACCESS:  Performance of Contract Services may require access cards 
and/or keys to gain entrance to Agency’s facilities.  In the event that access cards and/or 
keys are required: 
 

9.1. Vendor must identify principal service personnel which will be issued access 
cards and/or keys to perform service.   
 

9.2. Vendor will be responsible for controlling cards and keys and will pay 
replacement fee, if the cards or keys become lost or stolen.   
 

9.3. Vendor shall notify Agency immediately of any lost, stolen, or missing card or 
key.   
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9.4. Anyone performing under this Contract will be subject to Agency’s security 

protocol and procedures. 
 

9.5. Vendor shall inform all staff of Agency’s security protocol and procedures.   
 

10. VENDOR DEFAULT: 
 

10.1. The following shall be considered a vendor default under this Contract. 
 
10.1.1. Failure to perform Contract Services in accordance with the requirements 

contained herein. 
 
10.1.2. Failure to comply with other specifications and requirements contained 

herein. 
 
10.1.3. Failure to comply with any laws, rules, and ordinances applicable to the 

Contract Services provided under this Contract. 
 
10.1.4. Failure to remedy deficient performance upon request. 

 
10.2. The following remedies shall be available to Agency upon default. 

 
10.2.1. Immediate cancellation of the Contract. 
 
10.2.2. Immediate cancellation of one or more release orders issued under this 

Contract. 
10.2.3. Any other remedies available in law or equity. 
 

11. MISCELLANEOUS:  
 

11.1. Contract Manager:  During its performance of this Contract, Vendor must designate 
and maintain a primary contract manager responsible for overseeing Vendor’s 
responsibilities under this Contract.  The Contract manager must be available during 
normal business hours to address any customer service or other issues related to this 
Contract.  Vendor should list its Contract manager and his or her contact information 
below. 

 
Contract Manager:  ______________________  
Telephone Number:  ________________________ 
Fax Number:  ______________________________ 
Email Address:  ____________________________ 

 

Edmund Rose

801-770-3133  x  201

801-382-1994
info@sonussoftwareinc.com

















Sonus Software Solutions Inc Sonica Kommu

President

12-20-2021

President

12-20-2021
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology
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Doc Description: Professional Database Administrator Services (OT22058)  

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2021-11-24 2021-12-15     13:30 CRFQ     0210     ISC2200000008 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000027455

Sonus Software Solutions Inc

504 W 800 N

Orem

UTAH USA 84057

Sonica Kommu

801-770-3133 201

46-3282585 12-20-2021
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ADDITIONAL INFORMATION
The West Virginia Purchasing Division is soliciting bids on behalf of the WV Office of Technology to establish an open-end contract 
for professional database administrator services per the Terms & Conditions as attached hereto.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Professional DBA - Year 1 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Year 1

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Professional DBA - Optional Year 2 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 2

$ 122,720$ 59.00

$ 59.00 $ 122,720
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Professional DBA - Optional Year 3 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 3

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Professional DBA - Optional Year 4 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Professional DBA - Optional Year 4

SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions due by December 2, 2021 at 10:00 

AM EST
2021-12-02

$ 59.00 $ 122,720

$ 59.00 $ 122,720
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS
 
1. REVIEW DOCUMENTS THOROUGHLY:

 
2. MANDATORY TERMS:

 
3. PREBID MEETING:

MANDATORY PRE-BID
 
 
 
 
 
 
 
 
 
 
 

 

 

 

✔
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4. VENDOR QUESTION DEADLINE:

 

 
5. VERBAL COMMUNICATION:

 
6. BID SUBMISSION:

 
 

 

 

DECEMBER 2, 2021 at 10:00 AM EST

Jessica L. Hovanec, Senior Buyer

Jessica.L.Hovanec@wv.gov

304-558-3970
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For Request For Proposal (“RFP”) Responses Only:

 
7. BID OPENING:

 

 

8. ADDENDUM ACKNOWLEDGEMENT:

 
9. BID FORMATTING:

 
10. ALTERNATE MODEL OR BRAND:

N/A

DECEMBER 15, 2021 at 1:30 PM EST
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11. EXCEPTIONS AND CLARIFICATIONS:

 
12. COMMUNICATION LIMITATIONS:

 
13. REGISTRATION:

 
14. UNIT PRICE:

15. PREFERENCE:

15A. RECIPROCAL PREFERENCE:

16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:
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17. WAIVER OF MINOR IRREGULARITIES:

 
18. ELECTRONIC FILE ACCESS RESTRICTIONS: 

 
19.  NON-RESPONSIBLE:

 
20. ACCEPTANCE/REJECTION:

 
21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 
22.  INTERESTED PARTY DISCLOSURE:  
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23. WITH THE BID REQUIREMENTS:

 
24. E-MAIL NOTIFICATION OF AWARD:
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GENERAL TERMS AND CONDITIONS:
 
1. CONTRACTUAL AGREEMENT:

 
2. DEFINITIONS:

 
2.1. “Agency” “Agencies”

 
2.2. “Bid” “Proposal”

 
2.3. “Contract” 

 
2.4. “Director”

 
2.5. “Purchasing Division”

 
2.6. “Award Document”

 
2.7. “Solicitation”

 
2.8. “State”

 
2.9. “Vendor” “Vendors” 
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3. CONTRACT TERM; RENEWAL; EXTENSION:

 
Term Contract

 
Initial Contract Term:

Renewal Term:

Alternate Renewal Term

 
Delivery Order Limitations:

 
Fixed Period Contract:

 
Fixed Period Contract with Renewals:

 
 

One Time Purchase:

 
Other:

✔

Upon Award

1 YEAR

Three (3)
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4. AUTHORITY TO PROCEED:

   
 
5. QUANTITIES:

 
Open End Contract:

 
Service:

 
Combined Service and Goods:

 
One Time Purchase:

 
 
 
6. EMERGENCY PURCHASES:

 
7. REQUIRED DOCUMENTS:

 
BID BOND (Construction Only):

 
PERFORMANCE BOND:

✔
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LABOR/MATERIAL PAYMENT BOND:

 
 

 
MAINTENANCE BOND:

 
 

LICENSE(S) / CERTIFICATIONS / PERMITS:
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8. INSURANCE: 

 

 
Commercial General Liability Insurance

 
 

Automobile Liability Insurance 
 

Professional/Malpractice/Errors and Omission Insurance

 
Commercial Crime and Third Party Fidelity Insurance 

           
 

Cyber Liability Insurance 
 

Builders Risk Insurance

Pollution Insurance

Aircraft Liability  

✔ $1,000,000

✔ $1,000,000
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9. WORKERS’ COMPENSATION INSURANCE:

 
10. [Reserved]

 
11. LIQUIDATED DAMAGES:

 
 
12. ACCEPTANCE:

 
13. PRICING:

 
14. PAYMENT IN ARREARS:

 
15. PAYMENT METHODS:

 

✔
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16. TAXES:

 
17. ADDITIONAL FEES:

 
18. FUNDING:

 

 
19. CANCELLATION:

 
 
20. TIME:

 
21. APPLICABLE LAW:

 
22. COMPLIANCE WITH LAWS:

SUBCONTRACTOR COMPLIANCE:

 
 
23. ARBITRATION: 
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24. MODIFICATIONS:

 
25. WAIVER:

 
26. SUBSEQUENT FORMS:

 
27. ASSIGNMENT:

 
28. WARRANTY:

 
29. STATE EMPLOYEES:

 
30. PRIVACY, SECURITY, AND CONFIDENTIALITY:
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 

 
32. LICENSING:

SUBCONTRACTOR COMPLIANCE:

 
 
33. ANTITRUST:

 



Revised 07/01/2021  

34. VENDOR CERTIFICATIONS:

 
35. VENDOR RELATIONSHIP:

 

 
 
36. INDEMNIFICATION:
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37. PURCHASING AFFIDAVIT:

38. CONFLICT OF INTEREST:

 
39. REPORTS:

 

 

 
 
40. BACKGROUND CHECK:

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS:

 

✔
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42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL:
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43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: 

44.   PROHIBITION AGAINST USED OR REFURBISHED: 

45. VOID CONTRACT CLAUSES
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DESIGNATED CONTACT:

 
 
 

 

 
CERTIFICATION AND SIGNATURE:

By signing below, I further certify that I understand this Contract is subject to the 
provisions of West Virginia Code § 5A-3-62, which automatically voids certain contract 
clauses that violate State law.

 
 
 

 
 
 

Susan Wiley / Contract Administrator

Susan Wiley / Contract Administrator

504W 800 N , Orem  UT   84057

801-770-3133  / 801-382-1994

info@sonussoftwareinc.com

Sonus Software Solutions Inc

Sonica Kommu / President

Sonica Kommu / President

12-20-2021

801-770-3133  / 801-382-1994

DELL
Typewritten Text
 

















Sonus Software Solutions Inc Sonica Kommu

President

12-20-2021

President

12-20-2021



The West Virginia Office of Technology

 Name
Address
Dates related to an individual
Telephone numbers
Fax number
Email address
Social Security number
Medical record number
Health plan beneficiary number
Account number
Certificate/license number
Any vehicle or other device serial
Device identifiers or serial numbers
Web URL
Internet Protocol (IP) address
Finger or voice prints
Photographic images
Any other characteristic that would uniquely identify the individual











 

Mohammad Haiderzai  

Microsoft Certified SQL Server Database Administrator  
Azure SQL Database Administrator  
ITIL V4 Foundation Certification,  

CompTIA Security+ CE, 

MCSE: Data Management and Analytics, 

MCSA: SQL 2016 Database Administration, 

MCSA: SQL 2016 Database Development, 

Azure Administrator Associate, 

MCITP 70-462, MCITP 70-463 

  
 

 
 

Permanent Resident 
Security Clearable 

 

  
www.linkedIn.com/in/mhaiderzai 

EXPERIENCE 8+ years  

Summary of Expertise: 

 Extensive experience in SQL Server Database Management System in the areas of 
Database Administration, Reporting, Data Modeling, Database Design and 
Development, Advanced Installation, Configuration, Backup and Recovery, Upgrade, 
Service Pack (SP), SQL/T-SQL, Stored Procedure, Trigger, DMV, DBCC, Clustering, 
Always On, Log Shipping, Mirroring and Replication. 

 Performance Tuning: Proven experience in Database Performance Tuning using 
SQL Server Profiler, Extended event, Database Engine Tuning Advisor, Execution plan, 
Performance Monitor and other third-party tools like RedGate, OpNet and SolarWinds, 
Commvault. 

 Strong Experience in Configuring and managing High Availability and Disaster 
Recovery solutions like Log shipping, Mirroring, Replication, SQL Server clustering and 
Always On. 

 Experience in creating, supporting, and maintaining database administration scripts.  

 Expertise in data modeling including analysis, conceptual, Logical and Physical data 
modeling using tools ErWin, Toad Data Modeler, SSDT. 

 Experience in implementing RAID technologies use with the SQL server database 
technology. 

 Knowledge in various states of System Development Life Cycle (SDLC). 

 ETL: SSIS Packages: Created, configured, deployed, and managed including Migrate 
and Upgrade.   

 Experienced in Data Movement, data dumping using different tools like Export & Import 
utility, Data Tools, SSIS, including Excel File, Flat file, CSV file, SQL Server Databases. 

 Reports: SSRS - Highly proficient in Installing, Configuring, and administering SQL 
Server Reporting Services (SSRS), created, deployed, managed reports including 
migrating reports. 

 Upgrade and Migrate: Upgraded and migrated SQL Server databases and instances 
from older version to newer version like SQL 2008r2 to SQL Server 2012/2014/2016 in 
different environments. Migrated from Oracle 10g/11g to SQL server 2014 and 2016.  

 Added roles, migrate table and related object, export import, run packages, map data 
using SSIS and migrate from Oracle 10/11g to Microsoft database and Azure SQL 
database. 

 Manage Security: Securing SQL Servers and Databases, Manage Users, Data 
encryption, granting/revoking access. 

 Successfully Implemented TDE (Transparent Data Encryption) Row level Security, 
Column level encryption, Dynamic data Masking (DDM), Implemented Database & 
Server Auditing.  

 Virtualization: Install, Configure and Manage Vmware vSphere ESXi 6.5 & 6.7 and 
vCenter 6.5 & 6.7. Migrated VMs using Cold Migration & vMotion, Create Templates and 
P2V, 

 

SKILLS 

● Database Management 

● Performance Tuning 

● HADR Solutions 

● Data Modeling 

● Database Connectivity 

● Service Packs 

● SSIS/ETL Tools 

● Reports: SSRS,SSMS 

● Upgrade and Migration 

● Security Management 

● Operating Systems: 

Windows Server 2012R2, 

2016, 2019, Red Hat 

Enterprise Linux, RHEL 

● Virtualization: Vmware 

vSphere ESXi 6.5 & 6.7 

TOOLS 

● SQL Server 

● MySQL 

● Microsoft Azure  

● Visual Studio 

● Power BI 

● Tableau 

● ErWin & Toad 

● ArD Architect 

● SolarWinds 

● ServiceNow 

● RedGate, OpNet 

EDUCATION 

● Bachelor of Science in 

Electrical Engineering  

PROGRAMMING 

● SQL/TSQL  

● Python 

● PowerShell4.0 

● Azure CLI 

https://www.linkedin.com/in/mhaiderzai


 

WVS Treasurer’s Office, Charleston, WV — SQL Server Database Administrator 

SEP 2020 - PRESENT 

 Working as a SQL Server DBA, Overseeing SQL Server 2016 through 2019 on a large-scale environment. Providing 
Server and Database level support to Application Developers and Users.  

 Performed DB management tasks including troubleshooting, performance tuning, database monitoring and backup & 
recovery. Initiate corrective action to ensure all database servers meet processing requirements for performance and 
reliability. 

 Implemented and maintained security and integrity controls including backup and disaster recovery strategies for 
document management system and SQL Server databases. 

 Created documentation models for Standard Operating Procedures, Database configuration and Implementation 
Plans for Change Management purposes. 

 Created alerts and notifications, operator, Database mail configuration for system errors, insufficient resources, and 
fatal database errors. 

 Configured and Managed High Availability and Disaster recovery Solutions Always On, Replication, Clustering on 
Critical Production Servers. 

 Experienced in using DBCC commands to manage database consistency and to repair databases. Used DMVs and 
DMFs to monitor the health of server instances, diagnose problems and tune performance. 

 Scheduled automated jobs for different database related activities including backup, monitoring database health, disk 
space, backup verification, cleaning history, deleting old files, indexes, and fragmentation managements. 

 Monitored and tuned databases to meet performance and availability requirements, server activity, space usage, 
database health, backup verification, cleaning history and solve problems as needed. 

 Monitor long running queries/ Error Logs /Schedule Tasks/database activity/eliminate Blocking and Deadlocks user 
counts and connections/locks etc. 

 Extensive experience in TempDB configuration, partitioning, shrinking, compression, and database optimization. 

 Worked with Partitioning Techniques to allow the SQL Server engine to escalate locks to the partition level before the 
table level. 

 Extensive experience in creating, changing and enhancing logical and physical database design, and entity 
relationships for new and existing model (reverse/forward engineering) using ERwin and native tools. 

 Developed backup and recovery procedures, batch processing, log maintenance and automating functions, execute 
scripts, and maintaining servers as and when required. 

 Maintained Database Security and Active Directory user roles and privileges, Integrated SQL Server with Windows 
Active directory security for database/table level permissions. 

 Configured and Managed Database and Data Security solutions with TDE (Transparent Data Encryption) Row level 
Security, Column level encryption, Dynamic data Encryption (DDM), Implemented Database & Server Auditing.  

 Administered Databases on Production Servers with server configuration, Performance Tuning, and maintenance, 
Perform DB patching, Cloning, troubleshoot issues/errors/incidents,  

 Identified performance bottlenecks and troubleshooted to improve database performance. Enforced Database related 
security policies and managed security to restrict excessive privileges in production servers. 

 Developed the Index Fragmentation Script on Production Servers to resolve Index Fragmentation issues 
automatically. 

 Performed data cleansing, data scrubbing as part of ETL while moving data from different data sources to OLAP 
Databases. Reviewed and created ETL processes for optimal access and data manipulation methods. 

 Created SQL Server Integration Services (SSIS) Packages for Maintenance plans, Optimization Jobs, and custom 
data extract scripts.  



 

 Having Good Work Experience on Microsoft Dynamic CRM2011, 2013 and 2015,2016. 

 Hands on Experience on Microsoft Dynamics CRM 365. 

 

Akamai Technologies, Washington, DC — SQL Server Database Administrator 

DEC 2017 – AUG 2020 

 Worked as a Production Support DBA, Overseen SQL Server 2012 through 2016 on a large-scale environment. 
Provide Server and Database level support to Application Developers and Users.  

 Installed, Configured, and Managed SQL Server 2008 R2, 2012, 2014, 2016 in Development, Test, and Production 
environment. 

 Installed, Configured and Maintained HADR Solutions using Clustering, Always On, Mirroring, Replication and Log 
Shipping. 

 Configured and Maintained Always On Availability Group using SQL Server 2016/2014/2012.  

 Installed, Configured and Maintained 2 and 3 nodes Active\Passive SQL Server Failover Clustering (FCl) to provide 
High Availability for mission critical events. 

 Upgraded SQL Server 2008, 2008R2 instances and databases to 2014 and 2016. Migrated Databases from Oracle 
10g/11g, MySQL to SQL Server 2012/2014. 

 Applied SP (Service Pack) on SQL Server 2012/201R2/2014/2016 on a routine basis. 

 Configured and Managed Database and Data Security solutions with TDE (Transparent Data Encryption) Row level 
Security, Column level encryption, Dynamic data Encryption (DDM), Implemented Database & Server Auditing.  

 Managed Server and Database level Permissions. Managed Security using SQL Logins, Roles and Security Modes 
for various users. 

 Scribe 7.6.2 (Tibco) Architect and Integration Support, Troubleshooting and Support & SME. 

 Monitored Server Activity, Error Log, Space Usage, Backup Verification and Database Health. 

 Developed and Implemented Database Maintenance Plans, Setup Jobs, Alerts and Operator Notifications. 

 Fine-tuned Performance Issues such as Query Optimization, TempDB Optimization, Log File Growing Fast, Identify 
and Release Lock, Block and Deadlock.  

 Created and Implemented various SQL/T-SQL Queries & Stored Procedures, Functions, Triggers and CTE. Used 
DMVs and DMFs to Monitor Health of Server Instances, Diagnose different Server/Database problems. 

 Well versed on using SQL Server Profiler, Extended Events, Database Engine Tuning Advisor, Performance Monitor, 
Activity Monitor, Execution Plan, Query Analyzer, Live Query Statistics, Resource Governor, for Monitoring, Tuning, 
and Troubleshooting purpose. 

 Installed, Configured, and Administered SQL Server Integration Service.  

 Experienced in ETL operations, Export and Import to/from SQL Server Database using SSDT, SSIS, Import/Export 
Wizard for SQL Server, Developing and Deploying SSIS Packages, Setting up Jobs from SSIS Packages. 

 Designed and implemented Backup Strategies for Dev, UAT and Production environment. Performed regular 
Backups, Restores and Automated them as needed. 

 Implemented and Managed DR (Disaster Recovery) Solutions according to RPO, RTO and SLA, Setup Retention 
Policy, Backup Verification. 

 Azure Services/Cloud Services: Migrated on-Premises Databases to Azure, Created Database, Storage and 
Container, Migrated data using Data-tier Application Export and Import (BACPAC) and DMA, Configured and 
Maintained SQL Server 2016 Azure VMs.  

 Configured and maintained Geo Replication and Data Sync. Configured Always On Availability group within and cross 
region in Azure. Configured and maintained Azure SQL Server Database. Azure Data Factory. 



 

Carfax, Centerville, VA — SQL Server Database Administrator 

MAY 2013 - NOV 2017 

 Worked as a Production Support DBA, Administered SQL Server 2008R2 to 2016 on a large-scale environment. 
Provided Server and Database level support to Application Developers and Users.  

 Installed, Configured, and Managed SQL Server 2008R2/2012/2014/2016 in Development, Test, and Production 
Environment. 

 Setup and Maintained Transactional Replication in Development, Test/UAT, and Production Environment. 

 Setup, Configured, Maintained and Troubleshooted SQL Server Database Mirroring.  

 Implemented Security for Servers and Databases, Managed users, User Privileges Grant/ Deny/Revoke access and 
Data encryption. Plan, Control and Monitor Security and Audit issues as per SLA and Standards. 

 Managed Backup/Restore, Point-in-Time Recovery including Backup Verification, Setup Retention Policy, Setup 
Automated jobs, Alerts and Notification with Maintenance Plan in SQL Server. 

 Applied SP (Service Pack) on SQL Server 2008R2 to 2016 

 Expertise in Server/Database Performance Tuning using SQL Server Profiler, Execution Plan, Database Tuning 
Advisor, Activity Monitor.  

 Monitored Server Activity, Error Log, database health, space usage, cleaning history and solving problem as needed. 

 Experienced in using DBCC commands, Query Store, DMVs and DMFs to Monitor the Server Health, Database 
Consistency and Diagnose Problems. 

 Worked T-SQL Scripting, Table Partitioning, Create and Modify Tables, Stored-Procedures, Triggers, Function, 
Views, Indexes (Clustered/Non-Clustered), Constraints, and Keys (Primary Key, Foreign Key). 

 Used SSIS Transformations such as Container, Lookup, Derived column, Data Conversion, Aggregate, Conditional 
Split, Execute SQL Task, Login Transfer, Union, Union All and send Mail Task etc. 

 Exported & Imported data to/from various sources/destinations using SSDT, SSIS and Import/Export Wizard for SQL 
Server. 

 Installed, Configured and Administered SQL Server Reporting Services (SSRS), Developed, Deployed and Managed 
Reports, Data Analysis and Visualization, Upgraded and Migrated Reports and Reporting Server, Managed Security.  

 Developed various Maintenance Plans for Backups, Index Management, Fragmentation Management, Cleaning 
History, Deleting Old Files etc.  

 Executed change management scripts on weekly basis.  
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INTRODUCTORY LETTER 

 

Jessica L Hovanec 

304-558-2314 

jessica.l.hovanec@wv.gov 

Department of Administration 

Purchasing Division 

2019 Washington ST E 

Charleston WV 25305 

US 

    

Subject:  Request for Quote: CRFQ 0210 ISC2200000008, Information Technology Professional 

Services, Department of Administration, Purchasing Division, Charleston WV. 

  

Dear Jessica, 

 

Sonus Software Solutions Inc. (SSI) FEIN: 46-3282585 is pleased to submit this Quote for 

Information Technology Professional Services, Department of Administration, Purchasing 

Division, Charleston WV.  

SSI firmly believes we can provide a Collaboration that will seamlessly supplement the Department 

existing IT environment and significantly enhance the throughout the City intends to achieve in its 

Information Technology Professional Services. SSI understands that Department is soliciting bids 

to contract for, Information Technology Professional Services as needed to fulfill a variety of 

information technology staffing roles as per the RFP request, SSI is submitting solutions and a 

pricing schedule. We understand that the need for Information Technology Contracting Resources 

will vary in the types and quantities of resources required and the duration of the engagements.  

SSI is a certified Women's Business Enterprise National Council (WBENC)(WBE2000585) and 

Minority Women Business Enterprise (MWBE - M4F0026444) by the Washington State Office of 

Minority & Women's Business Enterprises. Since its founding in 2013, SSI has been a trusted 

partner in providing IT consulting and Development services for Fortune 5000 companies and public 

organizations throughout the United States. Our attention to recruiting skilled and professional talent 

ensures a highly motivated, trained, and competent workforce delivering services and products on 

time. We value teamwork, initiative, commitment, hard work and client satisfaction. 

 

SSI appreciates the opportunity to submit our response to Information Technology Professional 

Services, Department of Administration, Purchasing Division, Charleston WV for Consideration 

and SSI accepts of all the terms and conditions specified in the Department. Should you have any 

questions in this regard, please do not hesitate to contact me at 801-770-3133 or email to 

info@sonussoftwareinc.com 

 

Sincerely, 

Sonica Kommu,  

President 

mailto:info@sonussoftwareinc.com


Request for Quote: CRFQ 0210 ISC2200000008 

     Department of Administration, Purchasing Division  

Information Technology Professional Services 

      Page 3 of 16 
Headquarters: 504 W 800N, Orem, Utah – 84057, 

Phone Number: 801-770-3133, Fax: 801-382-1994, info@sonussoftwareinc.com 

 

 



Request for Quote: CRFQ 0210 ISC2200000008 

     Department of Administration, Purchasing Division  

Information Technology Professional Services 

      Page 4 of 16 
Headquarters: 504 W 800N, Orem, Utah – 84057, 

Phone Number: 801-770-3133, Fax: 801-382-1994, info@sonussoftwareinc.com 

 

  Company Information 
 

Sonus Software Solutions Inc. (SSI) FEIN: 46-3282585 is a software solutions and staff 

augmentation firm established in July 2013. Sonica Kommu is the Owner and President with 100% 

ownership. Our corporate headquarters are located at 504 W 800 N Orem, Utah 84057. SSI is a 

Utah-based S Corp company. 

 

SSI is a premier IT Consulting & Development Company Incorporated in the state of Utah to 

provide clients with talent and services that they cannot or do not want to acquire and manage 

internally. Our company was established in July 2013 and we have grown to support clients 

throughout the United States. SSI was formed in Utah and our corporate headquarters are located 

at 504 W 800 N, Orem, UT 84057. 

 

SSI is a certified by the (WBENC), and Minority Women Business Enterprise (MWBE- 

M4F0026444) by the Washington State Office of Minority & Women's Business Enterprises. We 

are classified as a small business with less than 50 employees. 

 

The SSI Utah-based headquarters staff manages all corporate administration and client relations. 

Most sales and marketing activities are outsourced to our offices in India with direct management 

oversight from our Utah office. All SSI consultants are based in the United States and work onsite 

at customer properties or remotely depending on the requirements of the client. 

 

Board of Directors/ Senior Project Managers: 

 

 Sonica Kommu, Owner and President 

 Edmund Rose, Director of Business Development 

 Jim W Kommu, IT Project Manager/ Architect (Micro Soft certified) 

 Vijay Kumar Sanmala, Sr. Project manager 

 Susan Wiley, Contract manager 

 

As a trusted partner in IT consulting and development services, SSI supports Fortune 5000 

companies and Public Sector organizations throughout the United States. Our attention and 

experience to recruiting skilled and professional talent ensures a highly motivated, trained, and 

competent workforce delivering timely services and products. We value teamwork, initiative, 

commitment, hard work and client satisfaction. Currently, SSI is in the processing of getting 

NYMWBE certification. 

 

Sonus Software Solutions, Inc. 

Point of Contact: Susan Wiley,  

Title: Contracts Manager  

Email: info@sonussoftwareinc.com  

Telephone: 801-770-3133 ext 101   
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              Organizational Chart 

 

Service and Client Locations 
SSI has the experience and talent pool to cover multiple locations. We have a pool of 

consultants/resources that we place at our clients' offices or remotely depending on the requirements. 

We are preferred vendors with Equinix with a Tier 1Vendorship ranking. We are a primary 

vendor/contractor to the State of West Virginia, WVDHHR/OMIS, Community Transit-WA, 

Treasurer's Office, WVA, Department of Technical Services (State of Utah), Department of 

DPS/OJJ (State of Louisiana), County of Matanuska Susitna   Borough (State of Alaska),  City of 

Santa Maria-CA,  Pacific Northwest National Laboratory (PNNL) State of Washington, Fidelity 

Sonica Kommu 

President

Edmund Rose

Director of Business 
Development

James Kommu

IT Program manager 

Vijay Kumar Sanmala

Project Manager

Praveen Mallikarjun

HR Manager

Victor Kumar

Recruitment manager

Steven Prasad

Sales Manager

Navneet Gupta

Technical Program 
Manager

Lalasa

Oracle EBS 
Functional Analyst

Chakravarthi

Project Manager

Pradeep Swargam

Sr. Software Engineer 

Aparna

UI/Front End 
Developer

Rohini Clara

Business Analyst

Adithya Mylavarapu

Sr. Software Engineer 

Mohammad 
Haiderzai

DBA

Susan J Wiley

Contracts Manager

Lisa G

Accounts Managing 
Lead

Susan D

Accounts manager

Sandeep

Java Full Stack 
Developer

Sravanthi Peddi

DBA

Monica Kommu

IT Director
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Inc, NH, Guaranteed Returns, NY and Health Care Triangle, CA. We also subcontract with various 

firms like KFORCE, Randstad, Robert Half Technology, Judge Technical staffing, Tek Systems, 

Tata Consultancy Services and Cognizant Technology. 

 

Qualifications / Experience of Firm 

SSI was established in 2013. Our headquarters are in Utah and we maintain ancillary offices in 

India. We pursue clients in the Fortune 500 and other large corporations, and in government 

agencies, particularly at the state level. Since 2017, Equinix has been our largest client with several 

staffing placements throughout the organization. 

 

SSI has not participated in any mergers or acquisitions since its incorporation. It is privately held 

with no plans to change hands at any time in the foreseeable future. Our contracts range in length 

from six months to ongoing. Our headquarters are located at 504 W 800 N, OREM, UT84057. 

 

Our company has a recruiting team that constantly works with recruitment platforms like DICE, 

LinkedIn, Monster, indeed, Tech fetch, Career Builder, etc. We also bring in work force through 

the Utah Department of Labor and provide immigration sponsorship for eligible qualified 

candidates. Our aim is to identify, interview, evaluate and hire certified IT Professionals that meet 

the specific needs of our clients while also providing management. We are classified as a small 

business with less than 50 employees.  

 

Our staff consists of W2 and Corp-Corp candidates, which we subcontract from other staff firms. 

Some of our key specializations include information technology, computer programming, 

Software development, and cloud computing. Our employees and contractors are selected based 

on extensive experience in the technology requirements of our customers. 

 

Our objective is to provide resources and personnel to Fortune 500 companies and government 

agencies in the United States. Additionally, we implement a technology integration practice to help 

IT organizations solve business challenges by leveraging IT as discrete services and/or 

comprehensive solutions. 

 

SSI is also registered with the Simplified Acquisition Program and Small Business Administration 

in order to access federal government contracts and sub-contracting opportunities with states and 

municipalities. 

 

 

 

 

 

Intentionally Left Blank 
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SSI engages technology services experts/consultants to optimize clients' businesses and 

organizations with comprehensive IT services: 

 

SSI IT Services Summary 

IT Service Area Description of Services 

 

Project Consulting 

 

SSI enhances client production and performance. Project consulting is 

one of the most valued by our clients.   

 

Project consulting services improve organizational performance 

through the analysis and development of technology, processes, and 

strategy. After a thorough project analysis, we choose the most 

effective development model, such as agile, waterfall, incremental, 

etc. 

 

That will allow us to efficiently meet each client's time constraints and 

their flexibility, economical, and innovational needs.  

 

Typically, we provide all project managers, software engineers, 

testers, and any other necessary pieces to complete the project at the 

highest possible quality. 

Cloud Services Reinventing business with the power of cloud computing. 

Data Center 

Services 

Building and managing highly efficient data centers that respond 

To Change and drive innovation. 

IT Outsourcing Partnering to drive innovation, speed time to market, attracts 

customers and foster innovation. 

Managed Services Driving growth, eliminating downtime, scaling operations, and 

Improving application availability with the proactive management Of 

IT resources. 

Mobility Services Planning the approach, managing devices, end-user applications 

and Related network infrastructure. 

Networking 

Services 

Designing, implementing, and managing integrated 

communications and networking environments. 

Security Services Protecting the enterprise from complex IT security threats while 

Reducing costs. 

Technical Support 

Services 

Simplifying management and streamlining maintenance of multi- Vendor 

environments. 

 

Previous Relevant Experience 
The SSI recruiting team works continuously with recruitment platforms like DICE, LinkedIn, 

Monster, Indeed, Tech fetch, Career Builder, Cyber coders, etc. We also bring in workforce through 

the Utah    Department of Labor and provide immigration sponsorship for eligible, qualified 

candidates. Additionally, the recruiting team identifies interviews, evaluates and hires certified IT 

Professionals that meet the specific needs of our clients while also providing management. 
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Table 1 Relevant Experience 

Agency Project 

Title/Contract # 

Contract 

Term 

Description of Services 

Office of the State 

Treasurer , Charleston, 

West Virginia 

Temporary IT 

Staffing for Office 

of the State 

Treasurer, ARFQ 

STO2100000003  

2020 - 

Ongoing 

SSI has been providing IT Staffing 

services for their Treasury 

Department. 

West Virginia 

Department of Health 

and Human Resources, 

Office of Management 

Information Services, 

Charleston, WVA 

Temporary IT 

Staffing 

WVDHHR/OMIS,   

CRFQ-0511-

MIS2100000002 

2021 - 

Ongoing 

SSI has been providing Technical 

Supporting    Services for their 

ongoing Projects. Currently 

providing IT Staff 

Augmentatio006E Services to 

WVDHHR/OMIS Department. 

New York State 

Department of 

Education,(DIIT) NY 

Senior SQL 

DBA/Developer 

2012-

2014 

SSI has provided Senior SQL 

Database Administrator/Developer 

services. 

Los Angeles Unified 

School District, CA 

IT Temp Staff 

Augmentation 

Services 

2017 - 

Ongoing 

An SSI Developing Web 

Developer/Java Developer services 

with a web-based application that 

provides LAUSD administrators 

with reports and dashboards that 

consists of student and LAUSD 

data. 

Equinix, Inc., San Jose, 

CA 

IT Temp Staff 

Augmentation 

Services 

2017 - 

Ongoing 

SSI has provided Equinix with 

seven employees. We are 

supporting Equinix for their Data 

Center operations such as Data 

Analyst services, Data 

Architect/Engineer, Data Scientist 

services and Networking Services. 

The relationship with Equinix is 

one of our most integrated. SSI is 

heavily involved in the progress of 

the contract and holds regular 

meetings to Maintain project 

advancement. 

Fidelity Investments, 

NH 

Staff 

Augmentation 

Services 

2018 - 

Ongoing 

SSI  has been supporting 

ETL/SQL/Oracle Developer 

services for their ongoing projects 

 

Since its founding in 2013, SSI has been a trusted partner in providing IT consulting and 

development services for Fortune 5000 companies and public Sector organizations throughout the 

United States. Our attention to recruiting skilled and professional talent ensures a highly motivated, 
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trained, and competent workforce delivering services and products on time. We value teamwork, 

initiative, commitment, hard work and client satisfaction. Currently, SSI is in the processing of 

getting NYMWBE certification. 

 

SSI's client's partner with us not just to acquire the temporary skills and production a contract 

employee can provide but to eliminate the challenges of employee management. We provide direct 

employment and supervision of the personnel that are placed within our client's organizations. Our 

team leadership constantly monitors and provides support to our employees to ensure their needs 

and performance managed so our clients can focus on their own internal teams. 

 

We effectively maintain a bench of skilled resources. We have a separate team to work on this 

Bench Resource and we make Instant placements as per the vendor requirement. Our attention to 

recruiting skilled and professional talent ensures a highly motivated, trained, and competent work 

force delivering services and products on time. We value teamwork, initiative, commitment, hard 

work, and client satisfaction 

 

As Our key is not to let things go too far. Our new employee attendance policy will flag and correct 

attendance issues at their start. We Keep an open line of communication with our employees can 

also help them feel comfortable discussing any issues with their work schedules that could lead to 

absences.  

 

SSI maintains the performance reports that provide the basis for managerial decisions on managing 

the project team by providing feedback to employees about how well they have performed on 

established goals. And by providing feedback to employees about areas in which they are weak or 

could do better and take corrective action to address problems with employees performing at or 

below minimum expectations by Rewarding superior performers to encourage their continued 

excellence. 
 

Approach and Management Plan.  
SSI strives to establish and maintain positive employer-employee relationships in the office. This 

proactive approach encourages productivity and collaboration among teams. Where we have a 

mutual level of respect between a manager and a worker, there's more willingness on both ends 

to offer support and perform well as Good leadership is essential to a close, efficient team So, 

Our Relationship management both motivates and rewards employees, making them feel 

appreciated for the work they do. Besides improving employee retention, it also empowers 

workers to take risks, set professional goals and find purpose in their work. 

 

SSI supervises our recruiters to ensure that they are knowledgeable about the requirements of the 

Customer's work, including its salary scale and any other matters relevant to selecting candidates 

for employment with the Customer.  

 

Our recruiters are responsible for facilitating the recruitment process, which includes submitting 

qualified candidates to the Customer within the timeframe agreed on with the Customer. The 

Customer may communicate directly with its recruiter regarding recruitment matters at any time 

during this process. 
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If a candidate is not qualified for the job, or if a priority candidate of the Customer is not available 

to be placed within agreed-upon timeframes, Team will not submit that candidate. 

SSI has control over the recruitment process; it is important to engage with Customers before 

implementing a preferred method of recruiting candidates.  

 

Most Customers will expect regular updates on candidate progress for all roles. So, SSI always be 

prepared to provide these updates to buildup the Customer's trust and business. SSI remain flexible 

if a Customer requests to change the way updates are provided to them - i.e., by telephone instead 

of email, or vice versa. SSI believe and go with what the Customer requests as this will help to 

maintain our relationship with them 

 

Workplace Culture 

Including factors such as culture in job advertisements should also be done selectively. Our 

company have a strong culture or values. 

 

Acceptance of Candidate Communication : 

Most Customers will expect regular updates on candidate progress for all roles. So, SSI always be 

prepared to provide these updates to buildup the Customer's trust and business. 

SSI remain flexible if a Customer requests to change the way updates are provided to them - i.e., 

by telephone instead of email, or vice versa. SSI believe and go with what the Customer requests 

as this will help to maintain our relationship with them. 

 

Process for Prioritizing Candidates: 

SSI  use a scoring system to prioritize candidates applying for Customer roles. This approach 

should useful for us to rank multiple candidates, and it gives the impression of objectivity and 

fairness. 

 

We educate the Candidates that they also start career pathing during the recruitment process and 

continue throughout the employee's time at the company. Senior leaders offer career coaching and 

guidance to help team members explore their passions and find roles within the company that allow 

them to utilize their unique skills even if that means creating a new role. 

 Training Employees for our Industry 

 Off-Site Training and Seminar 

 Webinars and Online Courses 

 Tutoring and Coaching 

 On The Job Training 

 

SSI Employees are eligible for Bonus and Incentive Programs. We hire the most qualified 

employees and keep those employees loyal and productive. Therefore, we provide a "package" 

that includes compensation, incentives (special perks or rewards for good work), and benefits 

(valuable options such as health insurance and paid vacation).  
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Qualifications, Experience and References  

  Recruiting Process:  

Pre-screening process   

SSI performs verifications and Go Background to perform application and background checks 

on selected candidates. Through this screening, we are also able to verify a candidate's education 

and previous employment. All the forms will be extensively reviewed and verified by our 

Account Managers, prior to on boarding the candidate. We use E-Verify (Employee Eligibility 

Verification program), which is an Internet-based system, that allows businesses to determine 

the eligibility of their employees to work in the United States. SSI team pays special attention to 

verify past experience and personality traits of a candidate. We check candidate's references 

make sure the candidate has good technical and social skills.  

 

Fingerprinting of the candidates plays a vital role to hire candidates. We should know all records 

like Educational, Criminal History Checks, and Financial Background/Credit Check through this 

process. Sonus places high priority on this process to create the Clients Safe and Secure 

Environment. 

  

Employee Skills and Certifications Screening Process 

SSI administers a variety of assessment tests and trainings. These assessments follow skills 

certification best practice for reliability, objectivity, affordability, and provide valuable insight 

into candidates' skills. These assessments help our clients eliminate candidates who are under 

qualified for a position, despite what their resumes say, and verify candidates' claims and identify 

candidates who may be better suited to a different position.  

 

Employers also use these tests to identify employees who are ready for promotion or who should 

be moved to a different role. In addition, an interview can be used as an assessment tool to 

determine whether candidates have told the truth on their resumes. Interviews are flexible tools 

that can be used to evaluate hard and soft skills. 

 

We Evaluates candidates for IT Staff Augmentation Services, By different types of assessment 

tests for employees. Each of these is meant to give insight into how an individual will handle 

certain situations at work and what his or her strengths and weaknesses may be in regard to the 

job description. Each test does serve a specific purpose that can help employers to determine if 

a person will be a good fit for the job. There is at least one type of test that can give employers 

what we need before hiring new employees. In order to hire the most effective employees, 

employers must be able to assess their applicants' abilities. There are a number of different 

methods we used for this purpose which include interviews, written tests and online assessments.  

 

SSI will carefully hire employees through written applications, personal interviews and reference 

checks.  This selection process helps us find and employ the best candidates that fit the job 

description.  We reserve the right to conduct a job-related background check consisting of prior 

employment verification, and confirmation of professional reference and educational 

qualifications. 
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All new employees must complete a ninety (90) day introductory or probationary period. The 

introductory or probationary period is a trial period during which we carefully observe and 

evaluate the employee’s job performance and decide whether to make the employee permanent. 

Employee Screening and Selection Process 

Our thorough candidate sourcing reaches out and carefully selects professionals from a wide 

resource pool prior to placement. Sourcing begins with identifying a few ideal candidates for 

submission to the client review and interview process. The candidates' work experience is a 

primary factor in vetting potential employees. Afterward comes the key skills and domain 

knowledge assessment, followed by a review of education and other skills and talents. Next, we 

perform a preliminary discussion and interview specific to the job. Sourcing continues to the 

submission of selected candidate profiles for client review and/or interviews and continues to be 

active until a candidate is placed in the project. 

SSI Provides employee wellness programs with physical fitness facilities, onsite health screenings, 

and programs to help them quit smoking, manage stress, and improve nutritional habits. The 

employee wellness program by SSI offers fitness facilities, health education, and preventative 

medicine that include: 

 A smoking cessation program 

 Seminars on nutrition and weight management  

 Health assessments that measure blood pressure and resting pulse 

 Fitness evaluations that assess cardiopulmonary fitness level, strength, flexibility, body  

 composition, and nutritional status  

Reference checks: 

SSI conduct reference checks on all employees, including temporary workers. We also determine 

the eligibility of our staff for employment in USA by ensuring that candidates provide accurate 

and complete information related to citizenship, identity, work permit status, etc. 

Candidates must consent to having references provided about them before any contact is made. 

This consent form should also include permission for the individual being checked to be 

contacted by email or telephone. 

References can be obtained in person or via telephone, email, fax, LinkedIn etc. References 

should be cross-checked for accuracy and authenticity; examples of this include checking dates 

on letters of employment and emails with no information from other sources to back it up. 

The following are some of the reference checks in SSI 

1. Conducts reference checks by contacting the last three people that have worked 

2. SSI contact these people and ask them to provide their thoughts on our work ethic, ability to 

handle stress, and overall performance 

3. If the references give a positive review, then the SSI hire them for an interview 

4. If not, they may decline to progress further in the hiring process  

5. References are very important because they can help determine whether or not someone is a 

good employee or not 

6. Background and criminal checks are conducted on all candidates who make it through the 

interview process. 
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7. All interviews are conducted at least one-on-one with an interviewer and candidate together in 

a private setting. 

8. Reference checks may be done over the phone, in person, or online depending on what is most 

convenient for both.  

 

Client References 

Project 1: West Virginia Department of Health and Human Resources, Office of 

Management Information Services 
 

Customer/client name WVDHHR/OMIS 

Reference name Lesa D. Mercer 

Email address Lesa.D.Mercer@wv.gov 

Contact Details Title: FACTS Technical Manager 
Address: One Davis Square Suite 200 

Charleston, WV 25301 

304-558-5849 

Contract Number Temporary IT Staffing for WVDHHR/OMIS,                 

CMA MIS776701L. 

Term of The Contract 2020 – Ongoing 

Staff provided services SSI has been providing Technical Supporting 
Services   for   their   ongoing   Projects.   Currently 
providing IT Staff Augmentation Services 
to WVDHHR/OMIS Department. 

Project 2: Temp Staff Augmentation Services for Z Client Services Consultant 

for Equinix, Inc, CA 

Customer/client name Equinix, Inc. 

Reference name Rao G. Lingampalli 

Email address rlingampalli@equinix.com  

Contact Details 

 

TITLE: Senior Director 
 ADDRESS: 1188 E Arques Ave, Sunnyvale, 

CA 94085, United States. 
 PHONE:(m) 408-816-4128 

Term of The Contract 2017 – Ongoing 

mailto:Lesa.D.Mercer@wv.gov
mailto:rlingampalli@equinix.com
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Staff provided services Lab Test Engineer, Network Engineers, Software 
Engineers and Data Center operations. We are 
supporting Equinix for their Data Center 
operations such as Data Analyst services, Data 
Architect/Engineer, Data Scientist services and 
Networking Services. The relationship with 
Equinix is one of our most integrated. SSI is 
heavily involved in the progress of the contract 
and holds regular meetings to Maintain project 
Advancement. 

Project 3: IT Staff Augmentation Services for Fidelity Investments, KY 

 

Customer/client name Fidelity Investments 

Reference name Brian Vice 

Email address Brian.Vice@fmr.com  

Contact Details 

 

TITLE: Senior Recruiter 
ADDRESS: 7011 Fayetteville Rd Suite 110, 
Durham, NC 27713, United States 
PHONE:(m) 817-474-0597 

Staff provided services SSI has provided Fidelity Investments with IT 
Staff Augmentation services like 
ETL/SQL/UI/Oracle Developer services for their 
ongoing projects. 

 

        Project 4: West Virginia State Treasurer's Office, WV 
 

Customer/client name State of West Virginia 

Reference name Rex Crouser, CIO 

Email address rex.crouser@wvsto.com 

Contact Details TITLE: Chief Information Officer 
Address: State Treasurer Office, WV 
304-340-2706 

Contract Number   Temporary IT Staffing - AMA STO2100000002 
  Database Administrator Services 

 

Staffing Plan:  
SSI educates candidates regarding the project schedule. This ensures they have read the schedule, 

understand the dates and resource commitments, and will cooperate. Once the schedule is 

approved, it will become the baseline for the remainder of the project. In addition, project progress 

mailto:Brian.Vice@fmr.com
mailto:rex.crouser@wvsto.com
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and task completion will be monitored and tracked against the project schedule to determine if the 

project is on course as planned. 

 

When establishing project-staffing plan, the SSI Project Manager ensures that project resources 

will be available at the right time and location. The project manager also will consider additional 

factors such as work experience, skill sets, availability of project team members, and whether or 

not there is a need for expert advice from another industry sector. 

 

The project manager has project team members with a wide range of experiences and expertise. 

This project management team will discuss project staffing strategies in more detail, providing 

examples of keeping project deadlines while maintaining project budgets. 

 

Our roster includes four Key Personnel: SSI President, Project Manager, IT Director, and Project 

Coordinator. Our talented team in Table, is excited for the opportunity to partner with EL PASO 

County. 

 

Anticipated Key Personnel for Department of Administration, Information Technology Staffing 

                                               

Key 

Personnel 

Role Key responsibilities 

Sonica 

Kommu 

SSI President and 

Project Executive 

As a small business, our president takes direct oversight over 

all daily operations. The Project Manager, IT Director, and 

Project Coordinator all report to Ms. Kommu. 

Jim W 

Kommu 

Project Manager  Screening and Interviewing of candidates. Once a 

candidate(s) is placed, the Project Manager is the main Point 

of Contact  for all communication. 

Edmund 

Rose 

IT Director The IT Director reviews all staffing requirements and ensures 

our candidate(s) meet those requirements. The IT director 

also oversees any skills assessments and certifications of our 

IT candidates. 

Vijay 

Kumar 

Sanmala 

Project 

Coordinator 

The Project Coordinator supports the SSI team and our clients 

to ensure all communication is documented and any issues 

are routed correctly for the fastest resolution. 

 

The project will create a policy for project staffing in SSI. The project will identify which positions 

should be staffed, who should staff them, how much they cost and when to use contractors or 

additional workers from an agency. 

 

 Project objective and scope 

The project will create a policy for project staffing in SSI. The project will identify which 

positions should be staffed, who should staff them, how much they cost and when to use 

contractors or additional workers from an agency. 

 

 Project objectives and needs for the project staff meet 

The project staffing plan covers three aspects of project staffing: recruiting, Job analysis, and 

project staff planning. 
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 Listing all staff members and their roles in the project  

The project will be managed by project manager, who will perform project planning, project 

managing, and project controlling. 

 

 Staff member's qualifications for their role in project staffing 

 

 As a priority, SSI looks for the following broad qualifications for critical staffing positions. 

 Specifically, the project manager will have project management experience, planning 

experience, and controlling experience.  

 Software developers should have proven coding skills in various programming languages. 

 Quality assurance specialist must be experienced in testing project deliverables according 

to requirements/standards of an organization. 

 Other members should have appropriate education or training, as required by the client. 

 

      SSI appreciates the opportunity to submit our response to Information Technology Professional 
Services, Department of Administration, Purchasing Division, Charleston WV for the consideration. 
Should you have any questions in this regard, please do not hesitate to contact me at 801-770-3133. 

 

Signature and title of a person authorized to obligate the firm. 

 

Name: Sonica Kommu 

Title: President 
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