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State of West Virginia
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VENDOR

VS0000029568
WadiTek LLC

Solicitation Number: CRFQ 0210 ISC2200000008

Total Bid: 582400 Response Date: 2021-12-20 Response Time: 13:38:24

Comments:  

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Professional DBA - Year 1 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: 10 business days, 14 days

Extended Description:

Professional DBA - Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Professional DBA - Optional Year 2 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111609    
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Extended Description:

Professional DBA - Optional Year 2
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3 Professional DBA - Optional Year 3 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111609    
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Extended Description:

Professional DBA - Optional Year 3
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Extended Description:

Professional DBA - Optional Year 4
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Centralized Request for Quote

Info Technology
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2021-11-30

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON          WV     25305
US

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

WadiTek

5600 General Washington Dr STE B207

General Washington Drive

Alexandria

VA USA 22312

Megan Dietrick

(703) 229-0418

811118355 12/20/21
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1 Professional DBA - Year 1 2080.00000 HOUR

DEPARTMENT OF 
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WV OFFICE OF 
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OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, 
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2 Professional DBA - Optional Year 2 2080.00000 HOUR
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SOLICITATION NUMBER: CRFQ ISC2200000008 

Addendum Number: 1 
The purpose of this addendum is to modify the solicitation identified as CRFQ ISC2200000008 (“Solicitation”) 
to reflect the change(s) identified and described below. 
 
Applicable Addendum Category: 
 

[ ] Modify bid opening date and time  
 
[  ] Modify specifications of product or service being sought 
 
[  ] Attachment of vendor questions and responses 
 
[ ] Attachment of pre-bid sign-in sheet  
 
[  ] Correction of error 
 
[X ]  Other 

 
 
Description of Modification to Solicitation:   
 
1) To attach the missing specifications from the original solicitation.  
 
2) To change the Technical Question deadline from December 2, 2021 to December 6, 2021.  
 
3) No Other Changes 

 
 
Additional Documentation:  Documentation related to this Addendum (if any) has been included herewith as 
Attachment A and is specifically incorporated herein by reference. 
 
 
Terms and Conditions: 
 

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and 
effect. 
 

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an 
Addendum Acknowledgment, a copy of which is included herewith.  Failure to acknowledge addenda 
may result in bid disqualification.  The addendum acknowledgement should be submitted with the bid to 
expedite document processing. 

  



 
 

ADDENDUM ACKNOWLEDGEMENT FORM 
SOLICITATION NO.: CRFQ ISC2200000008             

 
 
Instructions:  Please acknowledge receipt of all addenda issued with this solicitation by completing this 
addendum acknowledgment form.  Check the box next to each addendum received and sign below.  
Failure to acknowledge addenda may result in bid disqualification.   
 
 
Acknowledgment:  I hereby acknowledge receipt of the following addenda and have made the 
necessary revisions to my proposal, plans and/or specification, etc. 

 
 
 
Addendum Numbers Received:  
(Check the box next to each addendum received)   

 
[    ]  Addendum No. 1  [     ]  Addendum No. 6 
 
[    ] Addendum No. 2  [     ] Addendum No. 7 

 
[    ] Addendum No. 3  [     ] Addendum No. 8 
 
[    ]  Addendum No. 4  [     ]  Addendum No. 9 
 
[    ] Addendum No. 5  [     ] Addendum No. 10 
 

 
I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.  I 
further understand that that any verbal representation made or assumed to be made during any oral 
discussion held between Vendor’s representatives and any state personnel is not binding.  Only the 
information issued in writing and added to the specifications by an official addendum is binding. 
 
        

____________________________________________ 
         Company 

 
____________________________________________ 

                               Authorized Signature 
 
      ____________________________________________ 
         Date 
 

NOTE:  This addendum acknowledgement should be submitted with the bid to expedite document processing. 
 

WadiTek

12/20/21



Revised 07/01/2021  

INSTRUCTIONS TO VENDORS SUBMITTING BIDS
 
1. REVIEW DOCUMENTS THOROUGHLY:

 
2. MANDATORY TERMS:

 
3. PREBID MEETING:

MANDATORY PRE-BID
 
 
 
 
 
 
 
 
 
 
 

 

 

 

✔



Revised 07/01/2021  

4. VENDOR QUESTION DEADLINE:

 

 
5. VERBAL COMMUNICATION:

 
6. BID SUBMISSION:

 
 

 

 

DECEMBER 2, 2021 at 10:00 AM EST

Jessica L. Hovanec, Senior Buyer

Jessica.L.Hovanec@wv.gov

304-558-3970
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For Request For Proposal (“RFP”) Responses Only:

 
7. BID OPENING:

 

 

8. ADDENDUM ACKNOWLEDGEMENT:

 
9. BID FORMATTING:

 
10. ALTERNATE MODEL OR BRAND:

N/A

DECEMBER 15, 2021 at 1:30 PM EST
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11. EXCEPTIONS AND CLARIFICATIONS:

 
12. COMMUNICATION LIMITATIONS:

 
13. REGISTRATION:

 
14. UNIT PRICE:

15. PREFERENCE:

15A. RECIPROCAL PREFERENCE:

16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:
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17. WAIVER OF MINOR IRREGULARITIES:

 
18. ELECTRONIC FILE ACCESS RESTRICTIONS: 

 
19.  NON-RESPONSIBLE:

 
20. ACCEPTANCE/REJECTION:

 
21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 
22.  INTERESTED PARTY DISCLOSURE:  



Revised 07/01/2021  

 
 
23. WITH THE BID REQUIREMENTS:

 
24. E-MAIL NOTIFICATION OF AWARD:
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GENERAL TERMS AND CONDITIONS:
 
1. CONTRACTUAL AGREEMENT:

 
2. DEFINITIONS:

 
2.1. “Agency” “Agencies”

 
2.2. “Bid” “Proposal”

 
2.3. “Contract” 

 
2.4. “Director”

 
2.5. “Purchasing Division”

 
2.6. “Award Document”

 
2.7. “Solicitation”

 
2.8. “State”

 
2.9. “Vendor” “Vendors” 



Revised 07/01/2021  

3. CONTRACT TERM; RENEWAL; EXTENSION:

 
Term Contract

 
Initial Contract Term:

Renewal Term:

Alternate Renewal Term

 
Delivery Order Limitations:

 
Fixed Period Contract:

 
Fixed Period Contract with Renewals:

 
 

One Time Purchase:

 
Other:

✔

Upon Award

1 YEAR

Three (3)
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4. AUTHORITY TO PROCEED:

   
 
5. QUANTITIES:

 
Open End Contract:

 
Service:

 
Combined Service and Goods:

 
One Time Purchase:

 
 
 
6. EMERGENCY PURCHASES:

 
7. REQUIRED DOCUMENTS:

 
BID BOND (Construction Only):

 
PERFORMANCE BOND:

✔
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LABOR/MATERIAL PAYMENT BOND:

 
 

 
MAINTENANCE BOND:

 
 

LICENSE(S) / CERTIFICATIONS / PERMITS:
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8. INSURANCE: 

 

 
Commercial General Liability Insurance

 
 

Automobile Liability Insurance 
 

Professional/Malpractice/Errors and Omission Insurance

 
Commercial Crime and Third Party Fidelity Insurance 

           
 

Cyber Liability Insurance 
 

Builders Risk Insurance

Pollution Insurance

Aircraft Liability  

✔ $1,000,000

✔ $1,000,000
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9. WORKERS’ COMPENSATION INSURANCE:

 
10. [Reserved]

 
11. LIQUIDATED DAMAGES:

 
 
12. ACCEPTANCE:

 
13. PRICING:

 
14. PAYMENT IN ARREARS:

 
15. PAYMENT METHODS:

 

✔
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16. TAXES:

 
17. ADDITIONAL FEES:

 
18. FUNDING:

 

 
19. CANCELLATION:

 
 
20. TIME:

 
21. APPLICABLE LAW:

 
22. COMPLIANCE WITH LAWS:

SUBCONTRACTOR COMPLIANCE:

 
 
23. ARBITRATION: 



Revised 07/01/2021  

24. MODIFICATIONS:

 
25. WAIVER:

 
26. SUBSEQUENT FORMS:

 
27. ASSIGNMENT:

 
28. WARRANTY:

 
29. STATE EMPLOYEES:

 
30. PRIVACY, SECURITY, AND CONFIDENTIALITY:
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 

 
32. LICENSING:

SUBCONTRACTOR COMPLIANCE:

 
 
33. ANTITRUST:

 



Revised 07/01/2021  

34. VENDOR CERTIFICATIONS:

 
35. VENDOR RELATIONSHIP:

 

 
 
36. INDEMNIFICATION:

 



Revised 07/01/2021  

37. PURCHASING AFFIDAVIT:

38. CONFLICT OF INTEREST:

 
39. REPORTS:

 

 

 
 
40. BACKGROUND CHECK:

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS:

 

✔
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42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL:
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43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: 

44.   PROHIBITION AGAINST USED OR REFURBISHED: 

45. VOID CONTRACT CLAUSES
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DESIGNATED CONTACT:

 
 
 

 

 
CERTIFICATION AND SIGNATURE:

By signing below, I further certify that I understand this Contract is subject to the 
provisions of West Virginia Code § 5A-3-62, which automatically voids certain contract 
clauses that violate State law.

 
 
 

 
 
 

Operations Associate

Megan Dietrick, Operations Associate

5600 General Washington Dr STE B207, Alexandria, VA 22312

(703) 229-0418 / same

mdietrick@waditek.com

WadiTek

Megan Dietrick, Operations Associate

12/20/21

(703) 229-0418 / same

Megan Dietrick, Operations Associate



 REQUEST FOR QUOTATION  
 Professional Database Administrator (DBA) (OT22058) 
 
    
     

Revised 12/12/2017 
 
 

SPECIFICATIONS 
 

1. PURPOSE AND SCOPE:  The West Virginia Purchasing Division is soliciting bids on 
behalf of the West Virginia Office of Technology (WVOT) to establish an open-end contract 
for the services of a Professional Database Administrator (DBA). This DBA will design, 
execute, and maintain Microsoft SQL Server based infrastructure for the WVOT, to include 
all such systems hosted by, and especially those directly managed by WVOT. This DBA will 
also provide support for said infrastructure and its systems in general, as well as provide 
documentation and training to current WVOT employees specifically in Microsoft SQL 
database Administration for Offender Information System(OIS), Time Matters 15 and 
greater, Dynamics CRM 2011, Dynamics CRM 2013, Dynamics 365, and Microsoft SQL 
Server Maintenance.   

 
2. DEFINITIONS:  The terms listed below shall have the meanings assigned to them below.  

Additional definitions can be found in section 2 of the General Terms and Conditions. 
 

2.1 “Contract Services” means a contract employee in the form of a Professional 
Database Administrator (DBA) as more fully described in these specifications. 
 

2.2 “Pricing Page” means the pages, contained wvOASIS or attached hereto as Exhibit 
A, upon which Vendor should list its proposed price for the Contract Services.    

 
2.3 “Solicitation” means the official notice of an opportunity to supply the State with 

goods or services that is published by the Purchasing Division. 
 
2.4 "SQL" means Structured Query Language. It is a query language used for accessing 

and modifying information in a database. SQL is commonly used for database 
development and management. SQL is often pronounced as "sequel" or as "S-Q-L". 

 
 

3. QUALIFICATIONS:  Vendor, or Vendor’s staff if requirements are inherently limited 
to individuals rather than corporate entities, shall have the following minimum 
qualifications: 
 

3.1. The Vendor must provide, upon request, a resume for its proposed personnel 
for the WVOT's review. The WVOT reserves the right to independently verify 
any information. 
 

3.1.1. The Vendor must provide a DBA with a minimum of six months 
experience in the following applied knowledge and skill sets: 
 

3.1.1.1. Microsoft SQL Server 2008 R2, 2012, 2014, 2016, 2019 
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3.1.1.1.1. Availability Groups 
 
3.1.1.1.2. Master Data Services 

 
3.1.1.2. Microsoft SQL Server Reporting Services 2008 R2, 2012, 

2014, 2016, 2019 
 
3.1.1.3. Microsoft SQL Server Integration Services 2008 R2, 2012, 

2014, 2016, 2019 
 
3.1.1.4. Microsoft SQL Server Analysis Services 2008 R2, 2012, 

2014, 2016, 2019 
 
3.1.1.5. Microsoft SQL Management Studio 
 
3.1.1.6. Microsoft Windows Server 2008 R2, 2012, 2016, 2019 
 
3.1.1.7. Microsoft PowerShell 4.0 or greater 
 
3.1.1.8. TIBCO Scribe 7.6.2 and 7.9 
 
3.1.1.9. Microsoft Dynamics CRM 2011, 2013, and Dynamics 365 

 
3.1.1.10. Azure SQL DB/Managed Instance 
 
3.1.1.11. Azure Data Factory 

 
3.1.1.12. Red Gate Data Compare 
 
3.1.1.13. EMC Avamar/Data Direct 
 
3.1.1.14. Google Workspace 
 

3.1.1.14.1. Google Sheets 
 
3.1.1.14.2. Google App Sheets 

 
3.1.1.14.3. Google Data Studio 

 
3.1.1.15. Citrix 
 
3.1.1.16. Time Matters 15 
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3.1.2. The Vendor must provide a DBA Contractor with a minimum of five 
(5) years of paid experience working on projects in the Government 
sector. The DBA Contractor must provide details in their resume of 
experience in participating in the following: 
 

3.1.2.1. Designing, implementation, administration, monitoring, 
tuning, backup, migration, and providing support for the 
initial architecture of the database 

 
3.1.2.2. Designing and documenting database architecture and data 

modeling 
 
3.1.2.3. Designing data warehousing and a business intelligence 

platform 
 
3.1.2.4. Building database schemas, tables, procedures, and 

permissions 
 
3.1.2.5. Setting up the data sharing processes as well as enabling 

disk partitioning 
 
3.1.2.6. Creating T-SQL and PowerShell scripts for task automation 

 
3.1.2.7. Providing ongoing development, upgrade, modification, 

and maintenance of a Microsoft SQL Server Database 
 

3.1.3. The Vendor must provide a DBA Contractor with a Bachelor of 
Science degree from an accredited college or university in computer 
science or related field including but not limited to designing, 
implementation, administration, monitoring, tuning, backup, 
migration, and support of the initial architecture database. 
 

3.1.3.1. If the Vendor is providing a DBA Contractor with a 
Bachelor of Science degree in Computer Science, then they 
must submit a copy of their diploma. 

 
3.1.3.2. If the Vendor is providing a DBA Contractor with a 

Bachelor of Science degree related field, then they must 
provide transcripts highlighting the applicable courses. 
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3.1.4. The Vendor must provide a DBA Contractor with the following 
Microsoft certifications and provide a copy of documentation WITH 
bid response: 

 
3.1.4.1. Microsoft Certified IT Professional: Database 

Administrator 2008 (or greater)  
 or  
 Microsoft Certified: Azure Data Fundamentals 

 
3.1.4.2. Microsoft Certified Technology Specialist: SQL Server 

2008 (or greater), Implementation, and Maintenance 
 or 
 Microsoft Certified: Azure Data Fundamentals 
 

3.2. The DBA Contractor must have working knowledge of, and experience in, each 
of the following use cases: 
 

3.2.1. Implementation of highly available and scalable, single and multi-
tenant SQL Server environments. 
 

3.2.2. Utilization of multiple data encryption at rest strategies, including 
Always Encrypted and TDE. 

 
3.2.3. Migration of Microsoft Access tables to utilization SQL Server 

backend instead of local file storage. 
 

3.2.4. Use of cross-reference tables in TIBCO Scribe for automating and 
optimizing lookups against large datasets. 

 
3.2.5. Knowledge of schemas utilized in the Offender360 Accelerator for 

extendable Corrections systems implemented in Dynamics 2011 or 
greater. 

 
3.2.6. Knowledge and expertise in securely transferring inmate data via 

VINE (Victim Information and Notification Everyday) integration 
protocols. 

 
3.2.7. Experience and knowledge in the implementation of the Time Matters 

15 application distributed via an integrated Citrix environment. 
 
 
 
 
 



 REQUEST FOR QUOTATION  
 Professional Database Administrator (DBA) (OT22058) 
 
    
     

Revised 12/12/2017 
 
 

4. MANDATORY REQUIREMENTS: 
 

4.1 Mandatory Contract Services Requirements and Deliverables:  Contract Services 
must meet or exceed the mandatory requirements listed below.  
 

4.1.1 Contract Services Deliverable # 1 - Professional Database Administrator: 
The Vendor must provide a Professional Database Administrator (DBA) to 
provide design, implementation, and maintenance of complex SQL Server 
based infrastructure and database solutions, along with training and 
knowledge transfer to current employees working for the Office of 
Technology in SQL Database and Server Administration. The DBA provided 
will be additionally, or more specifically, responsible for the following: 

 
4.1.1.1 Design and implementation of multiple highly available, and 

scalable, single and multi-tenant SQL Server environments, with a 
preference for SQL Server 2019 or newer. 
 

4.1.1.2 Facilitating migration of existing databases or instances from legacy 
infrastructure into newly established virtual environments.  
 

4.1.1.3 Developing procedures, documentation, and training for system 
management, back-up/recovery, and other general maintenance for 
the various WVOT hosted SQL Server environments. 
 

4.1.1.4 Providing analytics regarding system health, growth capacity, and 
other metrics of benefit to WVOT and our customers.  

 
4.1.1.5 Analysis of complex queries and execution plans for the 

determination of need regarding the maintenance of indices to 
provide optimal performance for various use-cases, whether by 
creation, alteration, or deletion. 
 

4.1.1.6 Use and instruction in the SQL Server Reporting Services and 
Power BI to develop specialized reports both for our customers and 
for internal reporting. 
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4.1.1.7 Use and instruction in the SQL Server Integration Services, Azure 
Data Factories, and TIBCO Scribe to migrate and transform data 
through complex ETL. 
 

4.1.1.8 Use and instruction in the SQL Server Analysis Services and/or 
Azure Synapse to facilitate data warehousing and customer analytics 
dimensions. 
 

4.1.1.9 Use and instruction in Azure SQL Managed Instance and Azure 
SQL DB to host cloud and hybrid cloud solutions. 

 
4.1.1.10 Proof of documentation and knowledge transfer of all 

current SQL server clusters, instances, and databases, as well as any 
special tasks performed on them to current WVOT DBAs and at 
least one new hire by the WVOT within the first year of the contract 
period. 
 

4.1.1.11 Proof of documentation and knowledge transfer of all 
planned and new SQL server clusters, instances, and databases to be 
established in the Contractor’s tenure, as well as any special tasks 
performed on them to current WVOT DBAs and at least one new 
hire by the WVOT within the first year of the contract period.   

 
4.1.1.12 Creation and documentation of a comprehensive disaster 

recovery plan for all WVOT managed SQL Server database systems 
and actionable knowledge transfer of the process. 

 
4.1.1.13 Proof of a successfully executed test of the developed 

disaster recovery plan. 
 

4.1.2 Due to the sensitive nature of some information, the Vendor must agree to the 
WV Business Associate Addendum (BAA) accompanying this solicitation.   

 
4.1.3      Renewals:  Vendor must include in their bid the cost of optional annual 

renewals for years 2, 3, and 4. These optional annual renewals will be initiated 
by the WVOT, agreed to by the Vendor, and executed via Change Order. 
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5. CONTRACT AWARD: 

 
5.1 Contract Award:  The Contract is intended to provide Agencies with a 

purchase price for the Contract Services.  The Contract shall be awarded to the 
Vendor that provides the Contract Services meeting the required specifications 
for the lowest overall total cost. 
 

5.2 Pricing Page:  Vendor should complete the Pricing by providing an hourly 
rate.  Vendor should complete the Pricing in full as failure to complete the 
Pricing in its entirety may result in Vendor’s bid being disqualified.     

 
Vendor should type or electronically enter the information into wvOASIS, if 
available, or as an electronic document.   

 
6. PERFORMANCE:  Vendor and Agency shall agree upon a schedule for performance of 

Contract Services and Contract Services Deliverables, unless such a schedule is already 
included herein by Agency.  In the event that this Contract is designated as an open-end 
contract, Vendor shall perform in accordance with the release orders that may be issued against 
this Contract.        

 
7. PAYMENT:  Agency shall pay an hourly rate, as shown on the Pricing Pages, for all Contract 

Services performed and accepted under this Contract.  Vendor shall accept payment in 
accordance with the payment procedures of the State of West Virginia.  
 

8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel time, 
associated with performance of this Contract.  Any anticipated mileage or travel costs may be 
included in the flat fee or hourly rate listed on Vendor’s bid, but such costs will not be paid by 
the Agency separately. Remote work is routinely and explicitly allowed, unless an in-
person presence is specifically requested one week in advance. 
 

9. FACILITIES ACCESS:  Performance of Contract Services may require access cards 
and/or keys to gain entrance to Agency’s facilities.  In the event that access cards and/or 
keys are required: 
 

9.1. Vendor must identify principal service personnel which will be issued access 
cards and/or keys to perform service.   
 

9.2. Vendor will be responsible for controlling cards and keys and will pay 
replacement fee, if the cards or keys become lost or stolen.   
 

9.3. Vendor shall notify Agency immediately of any lost, stolen, or missing card or 
key.   
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9.4. Anyone performing under this Contract will be subject to Agency’s security 

protocol and procedures. 
 

9.5. Vendor shall inform all staff of Agency’s security protocol and procedures.   
 

10. VENDOR DEFAULT: 
 

10.1. The following shall be considered a vendor default under this Contract. 
 
10.1.1. Failure to perform Contract Services in accordance with the requirements 

contained herein. 
 
10.1.2. Failure to comply with other specifications and requirements contained 

herein. 
 
10.1.3. Failure to comply with any laws, rules, and ordinances applicable to the 

Contract Services provided under this Contract. 
 
10.1.4. Failure to remedy deficient performance upon request. 

 
10.2. The following remedies shall be available to Agency upon default. 

 
10.2.1. Immediate cancellation of the Contract. 
 
10.2.2. Immediate cancellation of one or more release orders issued under this 

Contract. 
10.2.3. Any other remedies available in law or equity. 
 

11. MISCELLANEOUS:  
 

11.1. Contract Manager:  During its performance of this Contract, Vendor must designate 
and maintain a primary contract manager responsible for overseeing Vendor’s 
responsibilities under this Contract.  The Contract manager must be available during 
normal business hours to address any customer service or other issues related to this 
Contract.  Vendor should list its Contract manager and his or her contact information 
below. 

 
Contract Manager:  ______________________  
Telephone Number:  ________________________ 
Fax Number:  ______________________________ 
Email Address:  ____________________________ 

 

Phil Whitman
(973) 223-6733

N/A
pwhitman@waditek.com

















WadiTek

Operations Associate

12/20/21 12/20/21

Operations Associate

Megan Dietrick
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