
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 



Date Printed: Mar 22, 2021 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 847014

Solicitation Description: BLDG 6 Switches and Wireless Access Points

Proc Type: Central Purchase Order

Solicitation Closes Solicitation Response Version

2021-03-22 13:30 SR 1500 ESR03112100000006205 1

VENDOR

VC0000098426
INCARE TECHNOLOGIES LLC

Solicitation Number: CRFQ 1500 AGO2100000002

Total Bid: 40592.3199999999997089616954326629638671875Response Date: 2021-03-15 Response Time: 10:19:50

Comments:  

FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey
(304) 558-0094
melissa.k.pettrey@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Mar 22, 2021 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Please see the attached Exhibit A Pricing 

Page
1.00000 LS 28296.320000 28296.32

Comm Code Manufacturer Specification Model #
43222612    

Commodity Line Comments:  

Extended Description:

BLDG 6 Switches and Wireless Access Points

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Please see the attached Exhibit A Pricing 

Page
1.00000 LS 12296.000000 12296.00

Comm Code Manufacturer Specification Model #
43222640    

Commodity Line Comments:  

Extended Description:

Please see the attached Exhibit A Pricing Page
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 847014 Reason for Modification:
Doc Description: BLDG 6 Switches and Wireless Access Points Addendum No. 1

Proc Type: Central Purchase Order

Date Issued Solicitation Closes Solicitation No Version

2021-03-12 2021-03-22     13:30 CRFQ     1500     AGO2100000002 2

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey
(304) 558-0094
melissa.k.pettrey@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation
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ADDITIONAL INFORMATION
Addendum No. 1

Addendum No. 1 is issued to publish and distribute the attached information to the vendor community.
**************************************************************************************************************************************

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Attorney General office to establish a contract 
for the one time purchase of five (5) Cisco 9300 Switch or equal per specifications and terms and conditions as attached hereto.
Any accessories needed to meet the following specifications, warranty, and support must be included in the bid total.

INVOICE TO SHIP TO
ATTORNEY GENERAL'S OFFICE
1900 KANAWHA BLVD E
BUILDING 1 RM E-26
CHARLESTON WV     25305
US

ATTORNEY GENERALS OFFICE
1900 KANAWHA BLVD E
BUILDING 1 RM E-26
CHARLESTON WV     25305
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Please see the attached Exhibit A Pricing Page 1.00000 LS

Comm Code Manufacturer Specification Model #

43222612    

Extended Description:
BLDG 6 Switches and Wireless Access Points

INVOICE TO SHIP TO
ATTORNEY GENERAL'S OFFICE
1900 KANAWHA BLVD E
BUILDING 1 RM E-26
CHARLESTON WV     25305
US

ATTORNEY GENERALS OFFICE
1900 KANAWHA BLVD E
BUILDING 1 RM E-26
CHARLESTON WV     25305
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Please see the attached Exhibit A Pricing Page 1.00000 LS

Comm Code Manufacturer Specification Model #

43222640    

Extended Description:
Please see the attached Exhibit A Pricing Page



SOLICITATION NUMBER: CRFQ AGO 2100000002 
Addendum Number:   1 

The purpose of this addendum is to modify the solicitation identified as (“Solicitation”) to reflect the change(s) 
identified and described below. 

Applicable Addendum Category: 

[ X ] Modify bid opening date and time 

[X] Modify specifications of product or service being sought

[ X ] Attachment of vendor questions and responses 

[  ] Attachment of pre-bid sign-in sheet 

[  ] Correction of error 

[  ] Other 

Description of Modification to Solicitation: 
1. To move the bid opening date to 03/22/2021 @ 1:30 PM
2. To provide responses to vendor questions.
3. Add additional information to the specifications per this

document.

Additional Documentation:  Documentation related to this Addendum (if any) has been included herewith 
as Attachment A and is specifically incorporated herein by reference. 

Terms and Conditions: 
1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an Addendum
Acknowledgment, a copy of which is included herewith.  Failure to acknowledge addenda may result in bid
disqualification.  The addendum acknowledgement should be submitted with the bid to expedite document
processing.



ADDENDUM ACKNOWLEDGEMENTFORM 
SOLICITATION NO.:  AGO2100000002

Instructions:  Please acknowledge receipt of all addenda issued with this solicitation by completing this 
addendum acknowledgment form.  Check the box next to each addendum received and sign below.  Failure 
to acknowledge addenda may result in bid disqualification.   

Acknowledgment:  I hereby acknowledge receipt of the following addenda and have made the necessary 
revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received:  
(Check the box next to each addendum received) 

[  ] Addendum No. 1 [  ] Addendum No. 6 

[  ] Addendum No. 2 [  ] Addendum No. 7 

[  ] Addendum No. 3 [  ] Addendum No. 8 

[  ] Addendum No. 4 [  ] Addendum No. 9 

[  ] Addendum No. 5 [  ] Addendum No. 10 

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.  I further 
understand that that any verbal representation made or assumed to be made during any oral discussion held 
between Vendor’s representatives and any state personnel is not binding.  Only the information issued in 
writing and added to the specifications by an official addendum is binding. 

____________________________________________ 
Company 

____________________________________________ 
Authorized Signature 

____________________________________________ 
Date 

NOTE:  This addendum acknowledgement should be submitted with the bid to expedite document processing. 

BStracner
Typewriter
x

BStracner
Typewriter
             InCare Technologies, LLC 

BStracner
Typewriter
          3/15/2021



Vendor Questions 

Q: The RFQ has requested 3yr Smartnet support for all items except the Access Points.  Would the AG’s office 
like Smartnet on the Access Points, 3yrs NBD like the other items or would they prefer to waive Smartnet on the 
Access Points altogether? 

A: Yes, we do want Smartnet on the access points. The specification are hereby modified as seen below and 
has been reflected in a modified pricing page also. 

4.1.5.18  Vendor must provide at least three years of support and at least a three 
 year warranty for the Wireless Access Points. 

4.1.5.18.1 Manufacturer must provide dedicated representatives in technical 
support, offering toll-free access and e-mail contact references. 

4.1.5.18.2 Manufacturer must provide direct, technical access 24x7x365 to support 
each Wireless Access Point. 

4.1.5.18.3 Vendor must include SMARTnet 8x5xNBD or equal support.  This level 
of support provides access to all major and maintenance releases to 
software, support from the Cisco TAC (Technical Assistance Center) and 
subject to fault identification by Cisco (during working hours week days 
9am to 5pm) replacement hardware delivered the next business day.   

4.1.5.18.3.1 SMARTnet or equal must provide access to Cisco.com 
knowledge base and tools or equal. 

4.1.5.18.3.2 SMARTnet or equal must have ongoing operating system 
software updates and upgrades supplied directly by the Original 
Equipment Manufacturer. 

4.1.5.18.3.3 SMARTnet or must have proactive diagnostics and real-time 
alerts. 

4.1.5.18.3.4 SMARTnet or equal must include providing online documents 
and tools to help troubleshoot and resolve technical issues. 
Agency must have the option of opening support cases both 
online and via phone. 

4.1.5.19 Manufacturer’s warranty for each Wireless Access Point must be on-site and for a 
period of no less than three (3) years. 

4.1.5.20 Wireless Access Points including support, must include the parts listed below and 
on the Exhibit A pricing page or equal 

4.1.5.20.1 Quantity Sixteen (16) Cisco Aironet 2802i Wireless Access  Points AIR-
AP2802I-B-K9C or equal 



Q: The Cisco DNA for the C9300 Switches (PN# C9300-DNA-E-48-3Y ) mandates a corresponding Smartnet 
subscription to the DNA line item(s).  There is a dollar value affiliated with this, but the specific Smartnet line item 
for DNA is not listed on the RFQ Pricing Page.  Would they prefer we bundle the cost of the Smartnet subscription 
into the cost of the DNA item, or will the bid need revised to add that line item; CON-SSTCM-C93E48 ; SOLN 
SUPP SW SUBC9300 DNA Essentials ? 

A: This can be bundled as part of the pricing on item 4.1.1.25 on the pricing page 

Q: What is the Cisco Smart Account domain that the AG’s office would like to use for licensing assignment? 

A:  wvago.gov 

VENDORS SHOULD USE THE REVISED EXHIBIT A PRICING PAGE, DATED 03/12/2021.
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 847014 Reason for Modification:
Doc Description: BLDG 6 Switches and Wireless Access Points  

Proc Type: Central Purchase Order

Date Issued Solicitation Closes Solicitation No Version

2021-03-03 2021-03-18     13:30 CRFQ     1500     AGO2100000002 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey
(304) 558-0094
melissa.k.pettrey@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation
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ADDITIONAL INFORMATION
Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Attorney General office to establish a contract 
for the one time purchase of five (5) Cisco 9300 Switch or equal per specifications and terms and conditions as attached hereto.
Any accessories needed to meet the following specifications, warranty, and support must be included in the bid total.

INVOICE TO SHIP TO
ATTORNEY GENERAL'S OFFICE
1900 KANAWHA BLVD E
BUILDING 1 RM E-26
CHARLESTON WV     25305
US

ATTORNEY GENERALS OFFICE
1900 KANAWHA BLVD E
BUILDING 1 RM E-26
CHARLESTON WV     25305
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Please see the attached Exhibit A Pricing Page 1.00000 LS

Comm Code Manufacturer Specification Model #

43222612    

Extended Description:
BLDG 6 Switches and Wireless Access Points

INVOICE TO SHIP TO
ATTORNEY GENERAL'S OFFICE
1900 KANAWHA BLVD E
BUILDING 1 RM E-26
CHARLESTON WV     25305
US

ATTORNEY GENERALS OFFICE
1900 KANAWHA BLVD E
BUILDING 1 RM E-26
CHARLESTON WV     25305
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Please see the attached Exhibit A Pricing Page 1.00000 LS

Comm Code Manufacturer Specification Model #

43222640    

Extended Description:
Please see the attached Exhibit A Pricing Page

SCHEDULE OF EVENTS
Line Event Event Date



Document Phase Document Description Page 
3

AGO2100000002 Final BLDG 6 Switches and Wireless 
Access Points
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