
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 



Date Printed: Jan 14, 2021 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 802352

Solicitation Description: Dell/EMC VNX 5400 System Storage Upgrade

Proc Type: Central Purchase Order

Solicitation Closes Solicitation Response Version

2021-01-14 13:30 SR 0702 ESR01122100000004754 1

VENDOR

VS0000018125
AHEAD LLC

Solicitation Number: CRFQ 0702 TAX2100000003

Total Bid: 118167.300000000002910383045673370361328125Response Date: 2021-01-12 Response Time: 12:58:58

Comments:  

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager III
(304) 558-2306
joseph.e.hageriii@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Jan 14, 2021 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Dell/EMC VNX 5400 System Storage 

Upgrade
1.00000 LS 118167.300000 118167.30

Comm Code Manufacturer Specification Model #
43212200    

Commodity Line Comments: Please see attached quote and pricing page for line item pricing details.
Thank you!

Extended Description:

Vendors submitting bids online should enter their total bid amount in the commodity line of Oasis and attach the Exhibit A Bid Form included in the 
specifications with their bid response



AHEAD

Chicago

IL USA 60611

401 N Michigan Avenue, 34th floor
AHEAD

Matt Athey, Client Director

614-354-5892

84-3489032 January 12, 2021











































Mike Armbrust, Managing Director

5181 Natorp Blvd Suite 110 Mason, OH, 45040

330-338-5216

Mike.Armbrust@thinkahead.com

AHEAD

Mike Armbrust, Managing Director

January 12, 2021

330-338-5216



AHEAD

January 12, 2021











Lee Erwin
312-924-4498

800-294-5141
lee.erwin@thinkahead.com







Part Number Brand of Equipment Bid
Unit of 

Measure
Quantity Extended Price

3.1.1.1 V4-2S10-012U VNX 1.2TB 10K SAS 25X2.5 DPE/DAE UPG OR EQUAL Dell EMC Each 22  $         1,044.21  $          22,972.62 

3.1.1.2
PS-BAS-

UPDAEB
STANDARD DAE/DISK UPGRADE QUICKSTAR OR EQUAL Dell EMC Each 1  $         1,870.00  $            1,870.00 

3.1.1.3
VNXBOEPERFT

BU
VNXB OE PER TB PERFORMANCE UPGRADE OR EQUAL Dell EMC Each 27  $             312.63  $            8,441.01 

3.1.1.4
M-PSM-SWE-

001
PROSUPPORT 4HR/MC SOFTWARE SUPPORT OR EQUAL Dell EMC Each 1  $             593.68  $               593.68 

3.1.2.1
VNXB6GSDAE

25F
VNXB 25X2.5 6G SAS EXP DAE-FIELD INST OR EQUAL Dell EMC Each 1  $         2,652.63  $            2,652.63 

3.1.2.2 V4-VS07-040U VNX 4TB NL SAS 15X3.5 DAE UPG OR EQUAL Dell EMC Each 16  $             985.26  $          15,764.16 

3.1.2.3
PS-BAS-

UPDAEB
STANDARD DAE/DISK UPGRADE QUICKSTAR OR EQUAL Dell EMC Each 1  $         1,870.00  $            1,870.00 

3.1.2.4
VNXB6GSDAE

15F
VNXB 15X3.5 6G SAS EXP DAE-FIELD INST OR EQUAL Dell EMC Each 1  $         1,872.63  $            1,872.63 

3.1.2.5 V4-VS10-012U VNX 1.2TB 10K SAS 15X3.5 DAE UPG OR EQUAL Dell EMC Each 5  $         1,044.21  $            5,221.05 

3.1.2.6 V4-2S10-012U VNX 1.2TB 10K SAS 25X2.5 DPE/DAE UPG OR EQUAL Dell EMC Each 31  $         1,044.21  $          32,370.51 

3.1.2.7
VNXBOECAPT

BU
VNXB OE PER TB HI CAPACITY UPGRADE OR EQUAL Dell EMC Each 64  $             143.16  $            9,162.24 

3.1.2.8
M-PSM-SWE-

001
PROSUPPORT 4HR/MC SOFTWARE SUPPORT OR EQUAL Dell EMC Each 1  $             968.42  $               968.42 

3.1.2.9
VNXBOEPERFT

BU
VNXB OE PER TB PERFORMANCE UPGRADE OR EQUAL Dell EMC Each 44  $             312.63  $          13,755.72 

3.1.2.10
M-PSM-SWE-

001
PROSUPPORT 4HR/MC SOFTWARE SUPPORT OR EQUAL Dell EMC Each 1  $             652.63  $               652.63 

 
Total Bid 

Amount
 $        118,167.30 

Exhibit A - Pricing Page

Item Description Item #

VNX5400 Storage Expansion

Unit Cost



Date Printed: Nov 18, 2020 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Misc

Proc Folder: 802352 Reason for Modification:
Doc Description: Dell/EMC VNX 5400 System Storage Upgrade Request for Quotation

Proc Type: Central Purchase Order

Date Issued Solicitation Closes Solicitation No Version

2020-11-18 2020-12-17     13:30 CRFQ     0702     TAX2100000003 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager III
(304) 558-2306
joseph.e.hageriii@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

AHEAD

AHEAD

401 N Michigan Ave, 34th Floor

Chicago
IL USA 60611

Matt Athey, Client Director

614-354-5892

84-3489032 January 12, 2021



Date Printed: Nov 18, 2020 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

 
 

ADDITIONAL INFORMATION
Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the Tax Division to purchase upgrades for two existing Dell/
EMC VNX 5400 Storage Area Networks identified throughout this document as VNX3491 and VNX1559) per the specifications and 
terms and conditions attached hereto.

INVOICE TO SHIP TO
TAX DIVISION OF
PO BOX 11748
 
CHARLESTON WV     25339-1748
US

TAX DIVISION OF
REVENUE CENTER
1001 LEE ST E, STE 1
CHARLESTON WV     25301-1725
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Dell/EMC VNX 5400 System Storage Upgrade 1.00000 LS

Comm Code Manufacturer Specification Model #

43212200    

Extended Description:
Vendors submitting bids online should enter their total bid amount in the commodity line of Oasis and attach the Exhibit A Bid Form 
included in the specifications with their bid response

SCHEDULE OF EVENTS
Line Event Event Date



Document Phase Document Description Page 
3

TAX2100000003 Final Dell/EMC VNX 5400 System 
Storage Upgrade



Date Printed: Dec 7, 2020 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Misc

Proc Folder: 802352 Reason for Modification:
Doc Description: Dell/EMC VNX 5400 System Storage Upgrade Issue Addendum #1 agency 

responses to all vendor questions

Proc Type: Central Purchase Order

Date Issued Solicitation Closes Solicitation No Version

2020-12-07 2020-12-17     13:30 CRFQ     0702     TAX2100000003 2

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager III
(304) 558-2306
joseph.e.hageriii@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

84-3489032 January 12, 2021

AHEAD

AHEAD

401 N Michigan Ave, 34th Floor

Chicago

IL USA 60611

614-354-5892

Matt Athey, Client Director



Date Printed: Dec 7, 2020 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

 
 

ADDITIONAL INFORMATION
Addendum

Addendum #1 issued to publish the attached documentation to the vendor community

*****************************************************************************

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the Tax Division to purchase upgrades for two existing Dell/
EMC VNX 5400 Storage Area Networks identified throughout this document as VNX3491 and VNX1559) per the specifications and 
terms and conditions attached hereto.

INVOICE TO SHIP TO
TAX DIVISION OF
PO BOX 11748
 
CHARLESTON WV     25339-1748
US

TAX DIVISION OF
REVENUE CENTER
1001 LEE ST E, STE 1
CHARLESTON WV     25301-1725
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Dell/EMC VNX 5400 System Storage Upgrade 1.00000 LS

Comm Code Manufacturer Specification Model #

43212200    

Extended Description:
Vendors submitting bids online should enter their total bid amount in the commodity line of Oasis and attach the Exhibit A Bid Form 
included in the specifications with their bid response

SCHEDULE OF EVENTS
Line Event Event Date



Document Phase Document Description Page 
3

TAX2100000003 Final Dell/EMC VNX 5400 System 
Storage Upgrade



AHEAD

AHEAD
401 N Michigan Ave, 34th Floor

Chicago

IL USA 60611

Matt Athey, Client Director

614-354-5892

84-3489032 January 12, 2021









AHEAD

January 12, 2021



AHEAD

AHEAD

401 N Michigan Ave, 34th Floor

Chicago

IL USA 60611

Matt Athey, Client Director
614-354-5892

84-3489032 January 12, 2021







AHEAD

January 12, 2021





AHEAD

AHEAD

401 N Michigan Ave, 34th Floor

Chicago

IL USA 60611

Matt Athey, Client Director

614-354-5892

84-3489032 January 12, 2021









AHEAD

January 12, 2021



Date Printed: Jan 5, 2021 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Misc

Proc Folder: 802352 Reason for Modification:
Doc Description: Dell/EMC VNX 5400 System Storage Upgrade Addendum #3 to extend bid due 

date to 01/14/2021.

Proc Type: Central Purchase Order

Date Issued Solicitation Closes Solicitation No Version

2021-01-05 2021-01-14     13:30 CRFQ     0702     TAX2100000003 4

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager III
(304) 558-2306
joseph.e.hageriii@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

AHEAD

401 N Michigan Ave, 34th Floor

AHEAD

Chicago

IL USA 60611

Matt Athey, Client Director

614-354-5892

84-3489032 January 12, 2021



Date Printed: Jan 5, 2021 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

 
 

ADDITIONAL INFORMATION
Addendum

Addendum #3 issued to publish the attached documentation to the vendor community

*****************************************************************************

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the Tax Division to purchase upgrades for two existing Dell/
EMC VNX 5400 Storage Area Networks identified throughout this document as VNX3491 and VNX1559) per the specifications and 
terms and conditions attached hereto.

INVOICE TO SHIP TO
TAX DIVISION OF
PO BOX 11748
 
CHARLESTON WV     25339-1748
US

TAX DIVISION OF
REVENUE CENTER
1001 LEE ST E, STE 1
CHARLESTON WV     25301-1725
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Dell/EMC VNX 5400 System Storage Upgrade 1.00000 LS

Comm Code Manufacturer Specification Model #

43212200    

Extended Description:
Vendors submitting bids online should enter their total bid amount in the commodity line of Oasis and attach the Exhibit A Bid Form 
included in the specifications with their bid response

SCHEDULE OF EVENTS
Line Event Event Date



Document Phase Document Description Page 
3

TAX2100000003 Final Dell/EMC VNX 5400 System 
Storage Upgrade



Date Printed: Dec 15, 2020 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Misc

Proc Folder: 802352 Reason for Modification:
Doc Description: Dell/EMC VNX 5400 System Storage Upgrade To issue Addendum #2 to extend 

bid due date

Proc Type: Central Purchase Order

Date Issued Solicitation Closes Solicitation No Version

2020-12-15 2021-01-07     13:30 CRFQ     0702     TAX2100000003 3

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager III
(304) 558-2306
joseph.e.hageriii@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

AHEAD

AHEAD

401 N Michigan Ave, 34th Floor

Chicago
IL USA 60611

Matt Athey, Client Director

614-354-5892

84-3489032 January 12, 2021



Date Printed: Dec 15, 2020 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

 
 

ADDITIONAL INFORMATION
Addendum

Addendum #2 issued to publish the attached documentation to the vendor community

*****************************************************************************

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the Tax Division to purchase upgrades for two existing Dell/
EMC VNX 5400 Storage Area Networks identified throughout this document as VNX3491 and VNX1559) per the specifications and 
terms and conditions attached hereto.

INVOICE TO SHIP TO
TAX DIVISION OF
PO BOX 11748
 
CHARLESTON WV     25339-1748
US

TAX DIVISION OF
REVENUE CENTER
1001 LEE ST E, STE 1
CHARLESTON WV     25301-1725
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Dell/EMC VNX 5400 System Storage Upgrade 1.00000 LS

Comm Code Manufacturer Specification Model #

43212200    

Extended Description:
Vendors submitting bids online should enter their total bid amount in the commodity line of Oasis and attach the Exhibit A Bid Form 
included in the specifications with their bid response

SCHEDULE OF EVENTS
Line Event Event Date



Document Phase Document Description Page 
3

TAX2100000003 Final Dell/EMC VNX 5400 System 
Storage Upgrade





AHEAD, Inc. Ahead Client Director: Ahead Quote Number

401 Michigan Avenue Matt Athey AHD202198188 - 1

Suite 3400 614-354-5892 Reference Number:

Chicago, IL 60611 matt.athey@thinkahead.com SWS12520734 VNX 3491 

1559 Cap Upg

Quote Date:

1/11/2021

Shipping Address: Billing Address: Client Operations Specialist Expiration Date:

West Virginia State Tax Department Jennifer Eveslage 2/10/2021

Brittany Ingraham West Virginia State Tax Department 513-457-7855

Operations Division Tax Division of Revenue Center 1001 Lee St E, STE 1 1124 Smith Street jennifer.eveslage@thinkahead.com

Charleston WV 25301-1725 Charleston WV 25301

Logistics Coordinator:

MPA: Matt Arflin

Standard Terms (312) 496-7991

Payment Terms: matt.arflin@thinkahead.com

Net 30

QTY Part Number Description Extended Price

Hardware 22 V4-2S10-012U VNX 1.2TB 10K SAS 25X2.5 DPE/DAE UPG $22,972.62 

Hardware 5 V4-VS10-012U VNX 1.2TB 10K SAS 15X3.5 DAE UPG $5,221.05 

Hardware 31 V4-2S10-012U VNX 1.2TB 10K SAS 25X2.5 DPE/DAE UPG $32,370.51 

Hardware 1 VNXB6GSDAE25F VNXB 25X2.5 6G SAS EXP DAE-FIELD INST $2,652.63 

Hardware 16 V4-VS07-040U VNX 4TB NL SAS 15X3.5 DAE UPG $15,764.16 

Hardware 1 VNXB6GSDAE15F VNXB 15X3.5 6G SAS EXP DAE-FIELD INST $1,872.63 

Software 27 VNXBOEPERFTBU VNXB OE PER TB PERFORMANCE UPGRADE $8,441.01 

Software 44 VNXBOEPERFTBU VNXB OE PER TB PERFORMANCE UPGRADE $13,755.72 

Software 64 VNXBOECAPTBU VNXB OE PER TB HI CAPACITY UPGRADE $9,162.24 

Maintenance - Software 1 M-PSM-SWE-001 PROSUPPORT W/MISSION CRITICAL-SOFTWARE - 12.00 MNTHS $593.68 

Maintenance - Software 1 M-PSM-SWE-001 PROSUPPORT W/MISSION CRITICAL-SOFTWARE - 12.00 MNTHS $968.42 

Maintenance - Software 1 M-PSM-SWE-001 PROSUPPORT W/MISSION CRITICAL-SOFTWARE - 12.00 MNTHS $652.63 

Services PS-BAS-UPDAEB STANDARD DAE/DISK UPGRADE QUICKSTAR $  

$80,853.60 

$31,358.97 

$2,214.73 

$0.00 

 

$0.00 

$0.00 

$  

Authorized Signature:

Date:

Printed Name:

Web Services:

Total Investment:

Acceptance of this quote authorizes Ahead to invoice the party indicated herein ("Customer"). Any Services covered by an Ahead Service Brief shall be invoiced in advance and in full, regardless of whether or not such Services have been completed. Ahead reserves the right to make partial shipments. 

Customer acknowledges that it has read the Terms and Conditions attached hereto which shall govern and apply, unless a previously executed agreement governing the sale of products exists between Ahead and Customer. The Special Additional Terms (the "SAT") contained in this quote (if any) 

shall supplement the attached Terms and Conditions or previously executed agreement (collectively, the "Agreements"), provided, however that in the event of any conflict or inconsistency between the SAT and any of the Agreements, the SAT shall take precedence, govern and control. Except as 

indicated otherwise, pricing does not include sales tax, VAT or shipping charges. All shipping charges shall be invoiced separately following delivery. Acceptance may be emailed to accounting@thinkahead.com.

Hardware:

Software:

Maintenance:

Managed Services:

Services:

Training:

WV Tax- VNX
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