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Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS

Sep 18 2020 11:11am P003
#246 P.O0O3/139

| SO |

Solicitation CRFQ 511 MIS2100000002

Depariment of Administration
Pitrchasing Division

2019 Washingion Sireet East
Post Office Bux 50139
Charieston., WV Z5305-0133

State of West Virginia

Miszellaneous

Centralized Reguest for Quote

Proc Folder: 7IaTH1
Doc Description. TEMPORARY IT STAFFING FOR WYDHHRICMIS

Reason for Modification:

ADDENDUM 3-TO EXTEND Bil
OPENING DATE

Eachas-;?

Proc Type: Central dMaster Agreement
Date Issued Soliciiation Closes Soficitation Na Version
2020-09-18 1330 CRFQ 0517 MISZ100000002 3

BID RECEIVING LOCATION

BiD CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

ZBIS WASHINGTON STE
CHARLESTON WY 25305

us

VENDOR

Vendor Customer Code! qaann0118062
vendor Name : 22nd Century Technologies, lne

Address @ ganq

Bireet 1 Greenshoro Drive

City: Mclean

State: VA Counmtry : UUS
Principat Contact : Eva Gaddiz-FcKnight

Vendor Contact Phone: 585 G0-87204 Extension: pja

Zip: 22102

FOR INFORMATION CONTACT THE BUYER
Crystai G Hustead

{34} 555-2402

crystal g . hustead@wv gov

223502121

Vendor
Signature X FEIN#

Sept 18, 2020
DATE

All offers subject to all terms and conditions contained in this solicitation

Dize Frivesd:  Sap 17, 2D Page: 1

FRRAN D WY-FRO-CRFG-0DZ 202003

Head Office:8251 Greensboro Drive M:cLa.ah', VA 22102Phone. 888-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

3|Page




From:

Sep 18 2020 11:11am

P004

09/18/2020 09:29 #2246 P.O0A/139

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

ADDITIONAL IFORMATION

REBID OF CRFQ MIS2100000081

THE WEST VIRGINIA PURCHASING DIVISION IS SOLICITING BIDS ON BEHALF OF WEST VIRGINIA DEPARTMENT OF
HEALTH AND HUMAN RESOURCES (WY DHHR), OFFICE OF MANAGEMENT INFORMATION SERVICES (OMIS) TO
ESTABLISH MULTIPLE OPEN-END CONTRACTS FOR TECHNICAL STAFFING SERVICES, PER THE ATTAGHED
DOCUMENTS.

THE POSITION CLASSIFICATIONS LISTED WITHIN THE SOLICITATION ARE TO PROVIDE FOR THE TECHNICAL
EXPERTISE TO MEET THE CONTRACTED STAFFING NEEDS FOR ALL ENTITIES WITHIN THE WV DEPARTMENT OF
HEALTH AND HUMAN RESQURCES, OFFICE OF MANAGEMENT INFORMATION SERVICES {OMIS) FOR SUPPORT OF QUR
IT EFFORTS. THIS INCLUDES SUPPORT FOR ALL DHHR AGENCIES THAT MIGHT HAVE THE NEED FOR THESE SPECIFIC
SERVICES. THESFE SERVICES WOULD BE USFED TO DEVELOP MODIFICATIONS AND ENHANCEMENTS TO THE
COMPUTER SYSTEMS FOR THE END-USER STATE AGENCY, AS WELL AS MENTOR. PROVIDE TECHNICAL TRAINING
AND SUPPORT AND PROVIDE "SHADOWING” OPPORTUNITIES FOR STATE ANALYSTS, AMONG OTHER TASKS AS
DEFINED BY THE END-HSER STATE AGENCY ON {TS DELIVERY ORDER FOR THE SERVICES

""QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL C.HUSTEAD@WYV. GOV
PRIOR TO THE QUESTION PERIOD DEADUINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS

WVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
OME DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 200
CHARLESTON WY 25301 CHARLESTON W 25301
LS ug
Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
i Semor Web Application Analyst 2288 036060 HOUR $80.65 $184.9584 .80
Comm Code Manufacturer Specification Model #
BG111608
|

Extended Description:
Semor Web Appiication Analyst

FORM D OWV-PRC-CREQ-D02 2020mS

¢
P

Cale Prmied.  Seg 15, 2020

Head Office:8251 Greensboro Drive McLean, VA 221‘02P-hme; BBB-99-(B7284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313~ 4|Page
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Sep 18 2020 11:11am

09/18/2020 09:30

Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS

Sclicitation CRFQ 511 MIS2100000002

PO0S

#2246 P.OO5/139

HNVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAYIS SQUARE, RM 211
CHARLESTON WY 25301
us

L

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 260

CHARLESTON Wy 25301
us

ine Comm Ln Desc

Qty Linit Issue Unit Price

Totsl Price

(X} ﬂ

Senior Web Application Anaiyst Optional
renewal year 1

22986 00000 HOUR %80 85 $184.984 .80

Comm Cade Manufacturer

Specification Model #

80111608

L

Extended Description:
Senicr Web Appiication Analyst Optionsl renewai year 1

HNVOICETO A%
HEALTH AND HUMAN RESOURCES
MANAGEMEMT INFORMATION SERVICE
ONE DAVIS SQUARE, Rd 214

MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 280

renswal year 2

CHARLESTON Ww 253 CHARLESTON WY 25301

Us us

Line Comm Ln Desc Aty tnit Issue Unit Price Total Price
) Senior YWab Apbilcation Anaiyst Opticnat 2238 0000 HOUR

$80.85 $184.584.80

Comm Code Manufacturer

Specification Model #

80111608

Extended Description:
Senicr Webh Appitcation Analyst Optiona; Renswal Year 2

Daie Prpnles:  Sep 15, 2620 Page: 3

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

FORM 1D W-PRC-CRFQ-00Z 2020405

5|Page
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Technical Proposal

Temporary IT Staffing contract for WDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

2020 11:11am P06
#246 P.O06/139

INVOICE TO

8HIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DANIS SQUARE, RM 211

HEAL TH AND BUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE
327 CAPITGL ST, STE 200

CHARLESTON Wy 2530 CHARLESTON Wy 25301
us us
[Line Comm Ln Desc Qty Unitlssue  Unit Price  Total Price
4 Semor Wab Agplication Analyst Optional 2288 GO000 HOUR $80.85 $184 .6584.80
renewal yvear 3 . ’
Comm Code Manufacturer Specification Model #
BO111608
Extended Description:
Senior Web Appilication Analyst Optional Renewal Year 3
INVOICE TO SHIP TO

HEALTH AND HUMANM RESOLRCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOUARE . RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

CHARLESTON WV 25301 CHARLESTON Wy 25301

us us

Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
5 ¥Web Application Anaiyst 22588.00G00 HOUR 87135 $163.243.08
Comm Code Manufacturer Specification Modet #

B2111608

]

Extended Description:
VWeb Application Analyst

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(81284}
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

6|Page




Sep 18 2020 11:11am

Po07

From: 09/18/2020 09:30 #2466 P.O0O7/139
Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS
Sclicitation CRFQ 511 MIS2100000002
INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESGURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUIARE, RM 211 321 CAPITOL ST 8TE 200
CHARLESTON WY 25301 CHARLESTON W 25301
us us
Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
& Wef ifcation Anpniysi ionat renawat year 2288 00080 HOL ;
L i el Application Analysi Optiona! renswat yesnr 00e0G R $71.25 $163.243.08
Comm Code Manufacturer Specification Modei #
80111608
Extended Description:
Web Appitcation Analyst Optional Renewa! Year §
INVOICE TO swiF TG 2
HEALTH AND HLUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE RM 211 3271 CAPITCOL ST, STE 200
CHARLESTON WY 25301 CHARLESTON Wy 25301
Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
7 Weh Application Anslyst Optional renewal vear 2288 DOGGD HOUR §71.38 $163.243.08
2 ’ ’
Comm Code Manufacturer Specification Model #
B8O 1608
Extended Description:

Waeb Apgpiication Analvst Opiional Renewal Year 2

Date Prnted: Page: &

FORMID: W-PRC-CAFSGOZ 2020405

r|rage




Sep 18 2020 11:12am Po08

From: 09/18/2020 09:30 #246 P.Oo08/139

Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, ST 200
CHARLESTON YWY 25301 CHARLESTON Wv 25331
us s
Line Comm Ln Desc Oty Unit issue Unit Price Total Price
2 ;‘Jeb Apphcation Aneivst Optional renewal vear 2283.00040 HOUR $71.25 $163,243.08
Comm Code Manufacturer Specification Model #
30114608
Extended Description:
Web Application Anaiyst Optional Renewal Yaar 3
INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 200
CHARLESTON WY 25301 CHARLESTON WV 25301
us us
Line Comm Ln Desc Qty Unit issue Unit Price Total Price
i s Mainframe Application Analys 2268 000060 HOLE : i
] Seninf Mainframs Application Analyst 22885 9006 HOUR $70.35 $160,660.80
Comm Code Manufacturer Specification Model #
80111608

Extended Description:
Seniar Mainframe Application Analyst

Cate Prinigd:  Sep 16 200

Paga: £

FORM D SWY-PREO-CRFGO02 200653
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Technical Proposal
Temporary IT Staffing contract for WDHHR/OMIS

Sep 18 2020 11:12am P00
09/18/2020 09:30 #246 P.O09/139

Solicitation CRFQ 511 MIS2100000002

[INVOICE TO SHIP TO
HEALTH AND HUMAN RESCURCES HEALTH AND HUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 200
CHARLESTON WY 25301 CHARLESTON WY 25301
s us
Line Comm Ln Desc Gy Unit issue Unit Price Total Price
0 Senior Mainframe Application Apalvst Oplional 2288 H0000 HOUR .
renewal vt 1 N 87035 3160,050.80
Comm Code Manufacturer Specification Model #
BO111608
Extended Description:
Senior Mainframe Apphcation Analyst Optonal Renewal Year 1
INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE MAMAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITGL 57, STE 200
CHARLESTON WY 25301 CHARLESTON WV 25301
us s
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1i Senior Mainframe Application Analyst Oplionat  2258.06060 HOUR 70 35 $160,260.80
renewaf vt 2 $70.35 e
Comm Code Manufacturer Specification Model #
80111805

Extended Description:
Seniar Mainframe Application Analyst Optonat renewal year 2

Date Froted. Page: 7

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

FORKID. WY-PRO-CRFG-002 2025065

9|/Page




Sep 18 2020 11:12am

From: 09/18/2020 09:31

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

P010
#246 P.010/139

Solicitation CRFQ 511 MIS2100000002

INVOICE TO SHIF TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE GAVIS SBQUARE RM 21+ 321 CAPITOL ST, 8TF 200

CHARLESTON W 25301 CHARLESTON WY 263401

Us us
@e Comm Ln Desc Qty Unitlssue  Unit Price  Total Price
12 Senor Mamirame Applicstion Anaivst Oplional  JZER DGOGD RHOUR . X

renewal ve 3 $70.35 $160,560.80

Comm Code Manufacturer Specification Model #

80111668

Extended Description:

Senior Mainframe Application Analyst Optional renewal Year 3

INVOICE TO SHIP TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVIGE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SOUARE, RM 211 321 CAPITOL ST, 8TE 200

CHARLESTON Wy 25301 CHARLESTON WY 25301

us ys

Line Comm Lnh Desc Qty Unit Issue Unit Price Total Prica
13 kMainframe Application Analyst 2288 00040 HGUR $63.00 $144.144 00
Comm Code Manufacturer Specification Model #

20111668

Extended Description:

Mainframe Application Analyst
S Printes  Sep 15, 2070 Page: 8 FORM 10 WV-PRO-CRFG-062 202005

P8R WITICE 04D BICENSDOrC UfIVe MGLeErn, ¥A ££1UL1MOAE. 000-YY{DFLD4%)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

10|Page




From:

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Sep 18 2020 11:12am
C9/18/2020 09:31

Solicitation CRFQ 511 MIS2100000002

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE. RM 211

HEALTH AND HUMAN RESQURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, 8TE 20640

renews! year 2

CHARLESTON W 25301 CHARLESTON WYy 25301

us Us

Line Lomm Ln Desc Qty Unit Issue Unif Price Total Price
14 Mamirame Appiication Analyst Oplionat 2288 00000 HOUR =)

TeNawsl vear 1 e $144.144.00

Comm Code Manufacturer Specification Madel #

Q111808

Extended Description:

Mainframe Application Anslyst Optionai renewai vear 1
HNVOICE TO SHIP TO

HEAL TH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SGUARF RM 211 321 CAPITOL 57, STE 200

CHARLESTON Wy 25301 CHARLESTON WY 25301

us us

Line Comm Ln Desc Qty Unit issue Unit Price Total Price
15 Mainframe Applicalion Analyzi Gptionai 223800000 HOUR $63.00 $144 144 .00

Comm Code Manufacturer

Specification Model #

80111608

Extended Description:
Mainframe Application Analyst Optionai renewal year 2

Cate Prusted: Sen 15, 2020

Pags: ¢

2:5400 D. Big Tyler Road Charleston, WV, 25313

FORM IG. Wy-PRO-CRFO-382 2020868

11|Page
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From:

Sep 18 2020 11:13am

o9/18/2020 09:31

Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MiS2100000002

P012
#246 P.012/139

INVOICE TO SHWPP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HURAN RESQURGES
MANAGEMENT INFORRMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAYIS SQUARE, RM 211 321 CAPITOL 8T, STE 200
CHARLESTON Wy 25301 CHARLESTON Wy 25304
s us
Line Comm Ln Desc Oty Unit Issus tnit Price Total Price
i6 Mamfrarme Applicalion Anatyst Opliona; 2288 000G HOUR $83.00 . -
fenewal year 3 $144,144.00
Comm Code Manutacturer Specification Modei #
80111808
Extended Description:
Mainframe Applicalion Analyst Qptionat renewal vesr 3
INVOICE TO SHIP TO ]
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 32t CAPITOL ST, STE 200
CHARLESTON Wy 25301 CHARLESTON WA 25301
us usg
Line Comm Ln Desc Qty Unit Isaue Unit Price Total Price
7 Senior CRM Apphcation Analyst 2288.00000 HOUR $77.74 $177.873.70
Comm Code Manufacturer Specification Model #
80111608
Extended Description:
Senior CRM Apgilication Analyst
Date Prinied: Sep 15, 2020 Page: 10 FORM D WW@-PRO-CRFQ-G02 22605

LOGRH UIICE: 04Uy L. 01y EYI8r Ioaa L AAneson, wWy; £3:12

iprage




From:

Temporary IT Staffing contract for WWDHHR/OMIS

Sep 18 2020 11:13am
09/18/2020 09:31

Technical Proposal

Sclicitation CRFQ 511 MIS2100000002

INVGICE TO

SHIP TO

HEALTH AND HUMAN RESQURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

CHARIL ESTON WY 25301 CHARIESTON WY 25301

LS s

Line Comm Ln Desc Qty Unit lasue Unit Price Total Price

18 Senior CRM Spplication Analyst Optional 2258 006000 HOLR .
reneval yoar | $77.74 $177,873.70

Comm Code Manufacturer Specification Model #

20111608

Extended Description:

Semor CRM Application Analyst Opiional renewal year 1

INVOICE TO SHIP TO

HEALTH AND HUMAN RESOURCES HEALTH AND HMUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE, RM 211 321 CAPITOL 8T, 8TE 200

CHARLESTON WY 25301 CHARLESTON WY 253014

us LIS

Line Comm Ln Desc Oty Unit issue Unit Price Total Price

18 Senior CRM Application Analyst Optionai 2288 0000 HOUR —_- e
renews! vear 2 577.74 $177,873.70

Comm Code Manufacturer Specification Model #

BU1 11608

Extended Description:

Senior CRM Application Analyst Optignal renawai vear 2

Oate Printedd. Sep 18, 2020

B RO MNAL W AN AN THA N, e Sar S ROF PRSE U ORISR WL I M NSANSE Ay T Ry sanenr sy

Page: 11

FORMID W-PRCCRFQ-D02 202648

ML T

P013

#246 P.O13/139




* Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

14|Page

Sep 18 2020 11:13am PO14
From: 09/18/2020 09:31 #246 P.O14/139
Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002
INVOICE TO SHIF TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAM RESOGURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE. RM 211 321 CAPITOL 81, STE 206
CHARLESTOM WV 25301 CHARLESTON WY 25301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Senior CRM Apphicalion fAgvabyst Optionat 2228 (NG00 HOUR _
renaswal year 1 $77.74 $177,873.70
Comm Code Manufacturer Specification Modet #
BO111808
Extended Description:
Semior CRM Application Analyst Oplional renaewat vear 1
INVOICE TO SHIF TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL 8T, STE 200
CHARLESTON Wy 25301 CHARLESTON Wy 25301
s us
Line Comm Ln Desc Qty Unit issue tnit Price Total Price
12 Senior CRM Application Analyst Oglional 228890000 HOLIR
renawsi yesr 2 ’ $77.74 $177.873.70
Comm Cotde Manufacturer Specification Model #
BO111608
Extended Description:
Senior CRM Appiication Analyst Optional renewal vear 2
Sate Prnte Sep 15, 2320 Page: 11 FUAM 1D WY-PRO-CRFG-O02 200055




From:

Sep 18 2020 11:13am

08/18/2020 09:32

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002

P015
#246 P.O15/139

HNVOICE TO SHIF TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE, RAM 211 327 CAPITOL 8T, STE 200

CHARLESTON WV 25301 CHARLESTON WY 25301
LE.JS us

Line Comm Ln Desc Oty unit Issue Unit Price Total Price
20 Santor CRM Application Snalbyst Uptions! 2288 Q0G0 HOLUR Q47 7
menewal year 3 $77.74 3177.873.70

Comm Code Manufacturer Specification Model #

80111608

Extended Description:

Senior CRM Appiication Anatyst Optional renewa! year 3

INVOICE TO : SHIP TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVYIS SOUARE, RM 211 321 CAPITOL 8T, STE 200

CHARLESTON WV 25301 CHARLESTON WY 28301

us us

Line Comm Ln Desc Aty Unit Issue Unit Price Total Price
21 CRNM Application Analysl 2228 000600 HOUR $70.35 $160.980.80
Comm Code Manufacturer Specification Modet #
fl}‘i 1608

Extended Description:

CRM Applicafion Analyst

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 15|Page




From:

Techni
Temporary IT Staffing contract for WDHHR/OMIS

Sep 18 2020 11:13am

08/18/2020 09:32

PO16
#246 P.0O16/139

ical Proposal

Solicitation CRFQ 511 MIS2100000002

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

CHARLESTON WY 25301 CHARLESTON WY 25301
us us
Ee Comm Ln Desc Oty Unit tssue Unit Price Total Price
23 CRM Appiicati i stonsd 1 2260 0000 O s :
[L THM Application Analyst Opiions! renewal year 2282 00800 HGUR $70.35 $160.680.80
Comm Code Manufacturer Specification Model #
80111808
Extended Description:
CRM Application Analyst Opliona! renewal year 1
INVOICE TO SHIP TO
HEALTH AND HUMAN RESQURCES HEALTH AND HUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE BANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL 81, STE 200
CHARLESTON WY 25301 CHARLESTON WV 25301
us us
Line Comm Ln Pesc Oty Unit Issue Unit Price Total Price
3 'EZ-F{M Application Anatyst Optionai renewal yaar 2288 06000 HOUR $70.25 $180,060.80
Comm Code Manufacturer Specification Model #
50111608
Extended Description:

CRM Application Analyst Optional renewal year 2

Date Primied;  Sep 16 2620

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 588-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

Page: 13

FORM D WY-PRO-CRFOG0Z 20620005

16|Page




From:

Sep 18

09/18/2020 09:32

Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS

Sclicitation CRFQ 511 MIS2100000002

2020 11:14am P017
#246 P.O17/139

IRVOICE TO SHIP TG
HEALTH AND HUMAN RESQURCES HEALTH AND HUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE BAVIS SQUARE, Ar 211 321 CAPITOL ST, STE 260
CHARE ESTON WV 25301 CHARLESTON WV 2831
LS us
Line Comm Ln Dese Qty Unit Issue Unit Price Total Price
24 CRM ication Analyst O V1enewatl year 22880 HOUR -
. Appiication y 'ﬁxa: @l 1enewat yea G000 $70.35 $160.960.80
Comm Code Manufacturer Specification Model #
soiiicte
Extended Description:
CRM Appiication Analyst Optionai renewai vear 3
IRVOICE TO | SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 20€

CHARLESTON WY 25301 CHARLESTON Wy 25301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Tetal Price
25 Senior SharePeint Apphication Analyst 2258 OG0 HOUR $81.27 2185.945.76
Comm Code Manufacturer Specification Model #

B 11608

]

Extended Description:
Senior SharePoinl Application Analyst

Daw Pated Sep 15 2020

Page: 34

FORMID WV-PRG-CRFG02 203605

oo Ull“alﬂrvlal AFUTCTITI TP W LA TS I'l\l.l.-ﬂ'ﬂll, WP LT IIUDIUH UUV'“Q"U#LH"Q’

Local Office:5400 D, Big Tyler Road Charleston, WV, 25313

17 |Page




Sep 18 2020 11:14am

P018

09/18/2020 09:32 #2246 P.O18/139

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

INVOIBE RO S e s e S S T IR Y O SR S B R
HEALTH AND HUMAN RESQURCES HEALTH AND BUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERYICE
ONE DAVIS SQUARE RM 211 321 CAPITOL ST, STE 2006
CHARLESTON WY 25301 CHARLESTON Wy 25301
us us
Line Comm Ln Desc Gty Unit Issue uUnit Price Total Price
26 Senwr SharePoint Appiication Analvs! Opt Ren  2288.60000 HOUR " 2 o
Yoar i $81.27 $185.945.78
Comm Code Manufacturer Specification Model #
80111608
Extended Description:
Senior SharaPoint Application Analvst Opt Ren Yaar 1
INYOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 200
CHARLESTON Wh/ o 25201 CHARLESTON WV 25301
LS us
Line Comm Ln Desc Oty Unit {ssue Unit Price Total Price
7 nior SharePoint Appiica fwst Opt 1 228800000 O = vy a
27 ?Zrzoz SharePoint Appiication Analvst Opt Ren  2288.00000 HOUR 358127 $185 045 76
Comm Code Manufacturer Specification Model #
80111808

Extended Description:
Senior SharePoint Application Analyst Opt Ren Ysar 2

 Dawe Printed:  Sep s, 2020 Page: 15 FORM IO WV-PRC-CREG 002 262045

- Head Office:8251 Greensboro Drive McLean, VA 22102Phons. 888-09-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 ~18|[Page




Sep 18 2020 11:14am
09/18/2020 09:32

P019

From: #2246 P.O19/139

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Selicitation CRFQ 511 MIS2100000002

HNVOICE TO

SHIP TO

HEALTH AND HUMAN RESOQURCES
MANAGEMENT INFORMATION SERVICE
OME DAVIS SQUARE, RM 211

HEALTH AND HUNMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 208

CHARLESTON WY 25301 CHARLESTON Wy 25301
s us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
28 Senr ShawePoint Application &nalyst Opt Bon 2258 06000 HOUR -
Year 3 $81.27 $185,045.75
Comm Code Manufacturer Specification Model #
A1i1608
Extended Description:
Senior SharePoint Application Analyst Opt Ren Year 3
INVOICE TO SHIP TO
HEALTH AND HUMAN RESGURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 208
CHARLESTON WY 25301 CHARLESTON WY 25381
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
25 SharePoint Applination Analyst 2288 GOGH0 HOUR $73.50 %4658.168.00
Comm Code Manufacturer Specification Model #
8G111608
Extended Description:
SharePoint Application Analyst
S5t Prwias:  5a3p 45, 2000 Page: 6 FORM N WY-PRC-CRFG-00Z 2070405

Head Office:8251 Gr.eans—boéobﬂv_e McLean, VA 22102Phone. 388-99-'(-312843

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

19|Page




Sep 18 2020 11:14am

From: 08/18/2020 09:33

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

P020
#246 P.O20/139

INVOICE TO SHIP TO

HEALTH AND HUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

HEALTH AND HUMAN RESOURCES
RIANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

MANAGEMENT INFORMATION SERVICE
ONE DAVIS SGUARE, RM 211

CHARLESTONM WV 25301 CHARLESTON WV 283601
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
30 Shsrefoint Appitcation Anaiyst Opticna! 2288 00005 HOUR $73.50 $168.188.00
Renawal Year 1 A '
Camm Code Manufacturer Specification Model #
30111608
Extended Description:
SharePoint Application Analyst Optional Renews! Year |
SHIP TO

Comm Code

CHARLESTON WW 25301 CHARLESTON Wy 25301%
Us us
Line Comm Ln Dese Qty Unit Issue Unit Price Total Price
31 SharePoint Application Anaiyst Optionat 2368 G0000 HOUR
Renewal Yaar 2 $73.50 $188,168.00
Manufacturer Specification Model #

80111608

Extended Description:
SharePoint Application Analyst Optionai Renewal Year 2

Oats Printed: Sep 15,2020 Fage: 17

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

FORKID W-PRC-CRFQ-007 262005

20{Page




From:

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Sep 18 2020 11:14am

09/18/2020 09:33

Solicitation CRFQ 511 MIS2100000002

INVOICE TO SHIP TO

HEALTH AND HUMAN RESOLURCES HEALTH AND HUMAN RESQURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SGUARE. RM 244 321 CAPITOL ST, STE 200

CHARLESTON Wy 25301 CHARLESTON W 25301

us us

Line Comm Ln Desc Qty Unit fssue Unit Price Total Price
3z gﬁﬁi?lsff\ﬁ?immn Analyst Uplional 2288 004600 HOUR $73.50 $158,188.00

e ear 3

Comm Code Manufacturer Specification Model #

B0t11608

Extended Description:

SharePoint Application Analyst Optional Renewal Yoar 3
(OIEE 1O e S e R A SRR B DR ) R :
HEALTH AND HUMAM RESQURCES HEALTH AND HUBAN RESQURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE. RM 211 321 CAPITOL ST, STE 200

CHARLESTON WV 25301 CHARLESTON Wv 25301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
33 %":‘"@(f’vi—‘ﬁ%;«:ﬁt‘mn Oracie Database 2288 00606 HOUR $77 74 $177.873.70

Admunistiaior
Comm Code Manufacturer Specification Model #
0111608

Extencied Description:
Seniar Application Oracle Database Administrator

Dot Frnted”  Sep 15 2620 Dage: 18

FORM D WV-PRO-ORFO-00Z 267405

Head UImcCe &Lyl GIesnsSporo ufive MmoLean, ¥ L£1uLrnone. DOLO-YI- (B LLDT)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

21|Page

PO21

#246 P_.0O21/139




Sep 18 2020 11:15am

From: 09/18/2020 09:33

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

P022
#246 P.O22/139

INVGICE TO SHIP TO

HEALTH AND HUMAN RESQURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL 8T, STE 200

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOUARE RM 211

CHARLESTON WY 25304 CHARLESTON W 29301
us Us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

34 Senior Application Qracle Database 2288 000G HOUR

Adminisirater Opt Ren Yri

$77.74 $177.87370

Comm Code Manufacturer Specification Model #
80111608

Extended Description:

Senior Applicalion Oracle Database Administrator Opt Ren Yrt

HNVOICE TO SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPYTOL 8T, STE 200

HEAL TH AND HUMAN RESOURCES
MANAGERENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

Senior Application Oracle Database Acdministraler Opt Ren Yr2

Ssp 15 2028 Page: 1%

Tae Primed

Head Office:8251 Gresnsboro Drive McLean, VA 22102Phone. 888-99-(87284)
- Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 g

CHARLESTON W 25304 CHARLESTON WY 25301

us Us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

3% Seror Application Oracie Database 2288 00000 HOUR $77.74 $177,873.70
Adminisirator Opt Ren Y2 o

Comm Code Manufacturer Specification Modet #

80111608

Extended Description:

FORM ID. YA-PRO-CRFQ-082 207605

22|P 59 &




From:

Technical Proposal
Temporary IT Staffing contract _for WVDHHR/OMIS

Sep 18 2020 11:15am P023
09/18/2020 09:33 #246 P.O23/139

Solicitation CRFQ 511 MIS2100000002
HNVOICE TO SHIP TO
HEALTH AMD HUMAN RESOQURCES HEALTH AND HUMAN RESOQURCES
MANAGERMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SGUARE RM 211 32¢ CAPITOL 8T, 5TE 200
CHARLESTON WY 25301 CHARLESTON WY 25301
Us Us
Line Comm Ln Desc Qty Unit lssue Unif Price Total Price
3g Senior Application Dragde Database 228800000 HOUR $77.74 $177.8732.70
Administrator Opi Ren Y3 o '
Camm Code Manufacturer Specification Model #
80111608
Extended Description:
Semor Applicabion Qracle Database Administrator Opt Ren Yr3
INVOICE TO SHIF TO
HEALTH AND HUMAN RESQURCES HEALTH AND HUMAN RESCURCES
MANAGEMENT IMFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, BM 211 321 CAPITOL ST, STE 200
CHARLESTON WY 25301 CHARILESTON WY 25301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Tetal Price
37 Application Oracle Databose Administrator 2228 0000 HOUR $73.50 $168,168.00
Comm Code Manufacturer Specification Model #
50111808
Extended Description:
Applivation Oracie Dalabase Administralor
Tate Frntes. Sep 15, 2020 Page: 20 FORMID ©AV-PRC-CRFOQ-B0Z 2020/05

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

23|Page




Sep 18 2020 11:15am

P024

09/18/2020 09:34 #246 P.O24/139

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SCUARE, R 211 321 CAPITOL 8T, STE 200
CHARLESTON WA 25301 CHARLESTON YWY 268301
us Us
Line Comni Ln Desc Qty Unit issue unit Price Total Price
38 gzrg‘ﬁ?:on Oracle Database Administrator Opt 228000060 HGUR $73.50 $168,168.00
Comm Code Manufacturer Specification Modei #
a1iieGa
Extended Description:
Application Oracie Database Administraior Opt Ren Yrl
[INVOICE TO SHIF TO
HEAL TH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOUARE, R 211 321 CAPITOL ST, STE 200
CHARLESTON WV 25304 CHARLESTCGN Wy 25301
us Us
Line Comm Ln Desc Qty Unit issue Unit Price Tofal Price
39 Appliication Oravle Database Admimisirator Opt 2288 00000 HOUR
Re Y12 $73.50 $168,168.00
—
Comm Code Manufacturer Specification Model #
80111603
Extended Description:

Application Oradie Database Administrator Opt Ren Y12

- WN-PRC-CRFGANT 102005

Cate Printed:  Sep |5 2020 Page: TF

Head Uimicei8251 Greensboro- Urive McLean, VA ZET02Fnone. BEB-YY-(81254)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 - 24|Page




From:

Sep 18 2020 11:15am

09/18/2020 09:34

Technical Proposal
Temporary IT Staffing contract for WDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

P025
#246 P.025/139

NVODICE TO

SHIP TO

HEALTH AND HUMAN RESQURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

CHARLESTON Wy 25501 CHARLESTON WY 25301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
40 Appiication Oracle Database Adminisirgtor Opt 2288 00660 HGUR $73.50 3168 1658.00
Ren ¥r3 : ’
Comm Code Manufacturer Specification Model #
801116038
Extended Description:
Application Oracle Database Administrator Qpt Ren Y3
INVOICETO BHIDYO S S R SRR

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 260

CHARLESTON WY 25301 CHARLESTON WW 25301

us us

Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
4] Senior Application DE2 Dotabase Administrator 2288 00060 HGUR $82.95 $189,789.60
Comm Code Manufacturer Specification Model #

80111608

Extended Deseription:

Senior Appitcaion BB2 Datahase Administrator

Daie Printed Sep 19, 2621 Page; 22 FORM D WY-FRC-CREG-002 202065

T IR WIS W | A TG IR W LI Y TTI W LS ERy Fi WS T VINSY Wi Uuu-av-iu—ra.u-q

Office:5400 D. Big Tyler Road Charleston, WV, 25313

25|Page




From:

Sep 18 2020 11:16am

02/18/2020 09:34

Technical Proposal

Tempeorary IT Staffing contract for WWDHHR/OMIS

Sclicitation CRFQ 511 MIS2100000002

P026
#246 P.O26/139

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
GNE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL 87, 8TE 260

CHARLESTON WY 25301 CHARLESTON WY 25301
us USs
Line Comm Ln Desc Qty Unit issue Unit Price Total Price
42 Senior Application DBZ Database Administralor 2288 GGO0 HOUR $1808.789.860
Opt Ren ¥r 1 $82.95 :
Comm Code Manufacturer Specification Model #
BO111B02
Exfended Description:
Senior Application DB2 Database Administrator Opt Ren Yr 1
HRNVOICE TO SHIP TO
HEALTH AND HUMAN RESQURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 200
CHARLESTON WY 25301 CHARLESTON WY 25301
LUS Us
Line Comm Ln Dese Qty Unit lssue Unit Price Total Price
43 Semor Appiication DB2 Database Administrator  2288.00000 HOUR $32.95 %$189,7289.60
L Opt Ran Yr 2 '
Comm Cade Manufacturer Specification Model #

BO1HTIBOE

Extended Description:

Senior Application B2 Databsse Adryinistrator Opt Ren Yr

Uate Prysted:  Bep 18 2020

Pager 23

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

FORM D WY-PRC-CRFG-002 202005

26|Page




From:

Sep 18 2020 11:16am

08/18/2020 09:34

Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002

P027
#246 P.O27/139

INVOICE TO SHIF TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESCURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SOQUARE, RM 211 321 CAPITOL 8T, STE 200

CHARLESTON WY 25301 CHARLESTON Wy o 25301

us Us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Frice
44 Senior Appiication DB2 Database Administraipr 2288 00G00 HOUR 582.05 $189.756.60

Opi Ren Yr 3 y - o, fod.

Comm Code Manufacturer Specification Madel #

BO1 11608

Extended Description:

Senior Apphcalion DB2 Dalabase Adnunistrator Opt Ren Yr 3

INVOICE TO SHIP TO

HEALTH AND HUKMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE, RM 211 323 CAPITOL 57, STE 200

CHARLESTON WV 25301 CHARLESTON WY 25361

s us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
45 Agplication D82 Databaze Admuushator 2288 00000 HOUR $73.24 $167.567.40
Comm Code Manufacturer Specification Nodel #

EJ111608

Extended Description:
Application DB2 Database Administrator

Dot Protes Sep 15, 2020

Page: 24

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

FURM G WY-PRC-ORFQ-D82 207505

Z7|Page




From:

Sep 18 2020 11:16am P028

09/18/2020 09:34

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

#246 P.O28/139

INVOICE TO SHIP TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 200

CHARLESTON WA 25301 CHARLESTON WY 25301

us s

Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
45 Application DEZ Database Administrator Opt 2288 S0GG0 HGUR v

i $73.24  3187.587.40

Comm Code Manufacturer Specification Model #

804 11608

Extended Description:
Appication DB2 Database Adminisirator Opt Ren Y11

INVGICE TO SHIP TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MAMAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SGUARE, RM 211 321 CAPITOL ST, STE 200

CHARLESTON W 25301 CHARLESTON WV 25301

usg us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
47 Application DBZ Database Administrator Opt 2288 00000 HOUR - -

REN Y2 $73.24 $187,5687 40

Comm Code Manufacturer Specification Model #

30111608

Extended Description:

Appiicatien DB2 Database Administrator Opt Ren Y2

Date Printed. Sep 15 2820

Fage: 25

FORM I WAPRC-CRFG-D0Z 2020463




Sep 18 2020 11:16am P029

From: 09/18/2020 09:35 #2246 P.029/139
Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002
INVOICE TO SHP TO
HEALTH AND HUMAN RESQURCES HEALTH AND BUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOUARE, RM 211 321 CAPITOL ST, 3TE 200
CHARLESTON WV 25301 CHARLESTON WY 25361
us us
Line Comm Ln Desc City Unit Issue Unit Price Total Price
48 Application DB2 Databass Administralor Opt 2288 00000 HOUR ]
Ren Y3 $7324 316758740
Comm Code Manufacturer Specification Model #
80111608
Extended Description:
Application DB2 Dalabase Administeator Opt Ren Y3
| INVGICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STL 200
CHARLESTON WY 25301 CHARLESTON W 25301
us us
Line Comm Ln Deac Qty Unit lssue Linit Price Total Price
45 Serior 3GL Server Database Administrator 2282 00000 HOUR $78.75 $180.180.00
Comm Code Manufacturer Specification Model #
80111648
Extended Description:

Senior SO Server Daltabase Adminstrator

Date Printed.  Sep i 2000 Page: 26

Local Oftice:5400 D. Big Tyler Road Charleston, WV, 25313

FORM D WY-PRC-CRFG-00Z 2000015

28|Page




From:

Sep 18 2020 11:16am
o9/18/2020 09:35

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

P030

#246 P.O30/139

b AL BT R R T
HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOUARE, RM 211

i L AL T

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVYICE
321 CAPITOL ST, STE 200

CHARLESTON WY 25301 CHARLESTON W 25301

us us

Line Comm Ln Desc Qy Unit issue Unit Price Tatal Price

50 SEl“iior t'f{}t Sejr-.fer Database Adnrdinistrator 2288 ODOEG HOUR 37875 3180 180.00
Optional Ren Yri

Comm Code Manufacturer Specification Model #

80111808

Extended Description:

Senior SQL Server Dalabase Adrministrator Optional Ren Yri

INVOICE TO BHIP TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

OME DAVIS SQUARE, RM 211 321 CAPITOL ST, 8TE 200

CHARLESTON WV 25301 CHARLESTON WY 25301

us Us

Line Comm Ln Desc Gty Unit Issue Unit Price Total Price

54 Senior SGL Server Database Adminisirator 2285 00000 HOUR g7875 $180,180.00
Optionai Ren Y12

Comm Code Manufacturer Specification Model #

80111808

Extended Descriptian:
Senior SQL Server Database Adminisirator Optional Ren Yr2

- Dak Pinlst Sep 15 3020 Page: 37

FORM D WV-PRC-CRFGG2 2020495
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From:

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Sep 18 2020 11:17am P031
09/18/2020 09:35 #246 P.031/139

Solicitation CRFQ 511 MIS2100000002

SQL Sarver Database Adminisirator

fate Pintea:  Sep 15, 2020 Page: 28

st ARSI S S RHR T OF e ! A CEE P R
HEALTH AND HUMAN RESOURCES HEALTH AN HUMAN RESCQURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SOUARE, RM 211 32 CAPITOL ST, STE 20D

CHARLESTON WY 25301 CHARLESTON WY 25301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
52 Senior SOL Server Dalabase Adminisirator 2288 00360 HOUR

Optiona! Ren Y13 $78.75 3180,180.00

Comm Code Manufacturer Specification Moadel #

50111608

Extended Description:

Senior SOL Server Database Adminisirator Optional Ren Yr3

INVOICE TO SHIP TO

HEALTH AND HUMAN RESQURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE, BRS 2114 321 CAPITOL ST, STE 200

CHARLESTON Wy 25301 CHARLESTON WY 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
53 SOL Server Database Administrator 222800300 HOUR $73.50 $168.168.00
Comm Codde Manufacturer Specification Model #

80111608
Extended Description:

FORM i AIY-PRC-CRFQ-00Z 2620005

Head Office:8251 Greenshoro Drive McLean, VA 221029110:19.'8_88-99-(-87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

31|Page




From:

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Sep 18 2020 11:17am
#2246 P.O32/139

09/18/2020 09:35

JSu—

Solicitation CRFQ 511 MiS$2100000002

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOQUARE. RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERMICE
321 CAPITGL ST, STE 200

CHARLESTON WY 25361 CHARLESTON WY 25301

us us

Line Comm Ln Desc Qty Unit lssue Unit Price Total Price
o4 SQL Server Database Administrator Opt Ren  2288.00G00 HOUR $73.50 $168.168.00

ey ’ '

Comm Code Manufacturer Specification Modei #

80111608

Extended Description:

SQL Server Database Adminisirator Opt Ren Yri
(INVOICE To -3 S il i st L LU S B R R R S
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE, RM 214 321 CAPITOL 8T, STE 200

CHARLESTON WA 28301 CHARLESTON WY 25301

Us us

Line Comm Ln Dese Qty Unit Issue Unit Price Total Price
55 SO0 Server Datebase Administrator Opt Ren 7238 DOGA0 HOUR 37350 $168.168.00

¥r2 "~ i )

Comm Code Manufacturer Specification Model #

86111608

Extencied Description:
SQL Server Dalabase Admiustrator Opt Ren Yr2

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)

- Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

32|Page

P032




From:

Sep 18 2020 11:17am

09/18/2020 09:36

Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

P033
#246 P.033/139

IRVOICE TO

SHIP TO

BEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 213

HEALTH AND HUMAN BESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 2060

CHARLESTON Wy 25301 CHARLESTON Wy 25301
us us
Line Comm Ln Desc Qty Unit issue Unit Price Total Price
5 SOL Server Databese Administretor Opt Ren 2285 000900 HOUR -
- SR AemRSEer ot 226500950 " $7350  $168,168.00
Comm Code Manufacturer Specification Mocdiet #
BO111608
Extended Description:
SUIL Server Database Admmistrator Opt Ren Y3
INVOICE TO SHIP TO
HEALTH AND HUMAN RESQURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
QONE DAVIS SQUARE, RM 211 325 CAPITOL ST, STE 2069
CHARLESTONM Wy 23361 CHARLESTON WV 25301
us us
Line Comm Ln Desc Qty Unit Issve Unit Price Total Price
o7 Senior COGNOS Analyst 2288 00000 HOUR 58126 $185,924.74
Comm Cods Manufacturer Specification Model #
80111808

Extended Description:
Senior COGNOS Analyst

Page: 30

Head Office:8251 Gresnsboro Drive McLean, VA 22102Phone. 888-00.(87284)

‘Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

FORMID W -PRL-CRFG-DIZ 2020605
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From:

Technical Proposal

Sep 18 2020 11:17am P034
09/18/2020 09:36 #246 P.034/130

Temporary IT Staffing contract for WWDHHR/OMIS

Selicitation CRFQ 511 MIS2100000002

INVOICE TO

SHIP TOD

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITGL ST, STE 200

CHARLESTON WY 25301 CHARLESTON Wy 25301
us us
Line Comm Ln Desc Qty Unit Issue Unif Price Total Price
53 Senior COGNOS Anatyst Options! Renewal Yr 1 2288 00060 HOUR
' SRR S $81.26  $185,921.74
Comm Code Manufacturer Specification Model #
20111808
Extended Description:

Senior COGNOS Analyst Optional Renewal ¥r 1

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 260

CHARLESTONM WV 25301 CHARLESTON Wy 25301

Us us

Line Comm Ln Desc Qty Linit lssue Unit Price Total Price

o4 Senior COGNOS Analvst Opbonat Renswad Yr 2 22588 00000 HOUR 3831.26 5185821 74

Comm Code Manufacturer Specification Model #

80111608

Extended Description:

Senior COGNOS Analyst Optional Renewal Yr 2

Cute Pristed:  Rap 15, 2020 Page: 31 FORM 1D WY-PRC TREOQ-ICZ 200008

e e B e A L :

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 34|{Page




From:

Technical Proposal
Tempeorary IT Staffing contract for WWDHHR/OMIS

Sep 18 2020 11:17am

09/18/2020 09:36

P035
#246 P.035/139

Solicitation CRFQ 511 MIS2100000002

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAYIS SQUARE, RM 211

HEALTH AND HUMAN RESOLURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL 87, STE 200

CHARLESTON WY 25304 CHARLESTON WY 25501

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
] Seqier COGNOS Analyst Oplional Renewal Yr 3 2232 000600 HOUR ]

$61.26  g185921.74

Comm Code Manufacturer Specification Model #

50111605

Extended Description:

Senior COGNOS Analyst Opliona! Renawal ¥r 3
HINVOICE TO SHIP TO

HEALTH AND HUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURGES
MANAGEMENT INFORMATION SERVICE
327 CAPITOL 5T, STE 260

CHARLESTON WV 25301 CHARLESTON WY 28301
us us
Line Comm Ln Desc Gty Unit Issue Unit Price Total Price
5 COGNOS Analyst 258 Q0L HOL ! ;
a1 COGNOS Ansiys 2258 004060 HOUR $63.00 $144,144.‘35’
Comm Code Manufacturer Specification Model #
4011608
Extended Description:
COGNOS Analyst
Taie Prinlad; Sop 15, 2000 Page: 12 FORKND. WV-PRC-OREG-O0Z 2008405

T ACEW SAITTWS i WA | WG IR W NI LLLR o s P e B SR RV H e L ¥ T .G-'”UU‘G’.&’"U*'"M"\”

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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Sep 18 2020 11:18am P036

From: 09/18/2020 09:36 #246 P.O36/139

Technical Proposal
Tempeorary IT Staffing contract for WWDHHR/OMIS

Sclicitation CRFQ 511 MIS2100000002

INVOICE TO SHIF TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

RMANAGERENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE, RM 211 321 CAPITOL 37, STE 20D

CHARLESTON WY 25301 CHARLESTON wh, 25301

us s

Line Comm Ln Desc Gty Unit Issue Unit Price Total Price
82 COGNOS Anaiyst Optionat Renewal Year 1 2288 00000 HOUR $63.00 $144.144.00
Comm Code Manufacturer Specification Model #

80111608

Exfended Description:

CGGNOS Ansiyst Optiona! Renewai Year 1
IRVOICE TO R S S VMR POk S i S ]
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAMN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 200

CHARLESTON W 25301 CHARLESTON Wy 2531

Us us

Line Comm Ln Deac Qty Unit issue Unit Price Totai Price
53 COGMNOS Anayst Optional Renewst Year 2 2288 00000 HOUR $53.00 $144 144 00
Comm Code Manufacturer Specification Modei #

86111608

Extended Description:
COGNOS Analvst Optional Renewal Year 2

Oae Prnted: Sep 15 2020 Page: 33 FORM D WAAPRC-ORFG-0DZ 2020105

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 36|Page




From:

Sep 18 2020 11:18am

09/18/2020 09:36

Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

P037
#246 P.O37/139

[INVOICE TO

SHIF TO

HBEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL 8T, STE 200

CHARLESTON Wy 28301 CHARLESTON WV 2530
us us
Line Commin Ln Desc Qty Unit issue Unit Price Total Price
64 COCHNOS Analvst Optional Renewal Year 3 228800000 HOUR $63.00 144 144.00
Comm Code Manufacturer Specification Model#
80111608
Extended Description:
COGNOS Analyst Optional Renawal Year 3
{!WOIG-E TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESQURCES
MANAGEMENT IMFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 2141 321 CAPITOL 8T, STE 200
CHARLESTON Wi 25301 CHARLESTON Wy 25201
us us
Line Comm Ln Desc Gty Linit Issue Unit Price Total Price
64 SoThware Test Analyst 2288 00000 HUGUR -
7 $53.00 $121,273.15
Comm Code Manufacturer Specification Model #
80111608
Extencled Dascription:
Software Test Analys!
Dats Printed Asp 152630 Page: 34 FORMID W-FRC-CRFG-092 202008

Head Office:8251 Greensboro Drive MclLean, VA 22102Phone. 838-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

37|Page




From:

Sep 18 2020 11:18am P038

09/18/2020 09:37

Technical Proposal
Temporary IT Staffing contract for WDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

#246 P.038/139

INVOICE TO

BHIF TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESCGURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

CHARLESTON Wy 25201 CHARLESTON Wy 25301
s us
Line Comm Ln Desc Qty Unit lssue Unit Price Total Price
58 Software Test Analyst Optional Year 1 2258 06060 HOUR .
B $53.00  $121,273.15
Comm Code Manufacturer Specification Model #
EQ111608
Extended Description:
Soffware Test Analyst Oplional Year 1
INVOICE TO SHIP TO

HEALTH AND BUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAYVES SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL €T, STE 200

CHARLESTON w2530 CHARLESTON Wy 20301

s us

Line Comm Ln Desc Oty unit lssue Unit Price Total Price
67 Software Tesl Analyst Ooticnal Yaar 2 2288 00060 HOUR 353 00 $121,273.15
Comm Code Manufacturer Specification Model #

80111808

Extended Description:
Softwaie Test Analyst Oplional Year 2

Diste Frrded:  S=p 15 2022

Page: 35

FORMID W-PRO-TRFQ-0062 200605

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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From:

Temporary IT Staffing contract for WWDHHR/OMIS

Sep 18 2020 11:18am
#2466 P.O39/139

09/18/2020 09:37

Technical Proposal

Solicitation CRFQ 511 MIS2100000002

INVOICE TO

SHWP TO

HEALTH AND HUMAN RESOURCES
FMANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 260

CHARLESTON wy 25301 CHARLESTON Wy 25301
us us
Line Comm Ln Desc City Unit lssue Unit Price Total Price
%1 Software Tast Analyst Optional Year 3 2238 86500 HOUR -
? L " $53.00 12127315

Comm Code Manufacturer Specification Model #
20t11608
Extended Description:
Software Test Analyst Optional Year 3
(RVOICE YO ) vy [ R R
HEALTH AND HUMAM RESOURCES HEAL TH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 2114 321 CAPITOL ST, STE 200
CHARLESTON WV 25301 CHARLESTON WYV 25301
us us
Line Comm Lh Dese aty Unit issue Unit Price Total Price
feir) Help Desk Analyst 2258 00600 HOUR $31 .50 $72.072.00
Comm Code Manufacturer Specification Model #
80111608
Extended Description:
Help Desk Analyst
Date Printes”  Sep 15, 2620 Page: 29 FORM DT WV-PRO-CRFQ-002 2520:05
Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 39|Page

P039




From:

Sep 18

09/18/2020 09:37

Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

2020 11:19am P40
#2246 P.O40/139

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOUARE RR 211

HEAL TH AND HUMAN RESQURCES
MANAGERENT INFORMATION SERVICE
321 CAPITOL 5T, STE 200

CHARLESTON WV 25301 CHARLESTON Wi 25301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
TG i Dask Anglivet Ooii : sl vear 2338 0064 O

T Heli Desk Angivet Optional renewsi vear i 23800600 HOUR $31 50 $72.072.00
Comm Code Manufacturer Specification Model #

BO111608

Extended Description:

Help Desk Analyst Cptional renews! vear 1

INVOICE TO SHIP TO

HEALTH AND HUMAN RESCOURCES HEALTH AND HUMAN RESQURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

OME DAVIS SQUARE. RM 211 321 CAPITOL 87, STE 200

CHARLESTON WY 25301 CHARLESTON WY 25301

us us

Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
Tl Hein Desk Analyst Qptional renewal year 2 2288 20000 HOUR $31 50 $72,072.00
Comm Code Manufacturer Specification Model #

80111608

Extended Description:
Help Desk Analyst Oplional renewal year 2

Dote Printed.  Sap i35, 2020

Psge: 37 FORM LT WVY-PRC-CRFQ

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. B88-00-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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From:

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Sep 18 2020 11:19am
09/7/18/2020 09:37

Solicitation CRFQ 511 MIS2100000002

[IRVOICE TO

SHIF TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFGRMATION SERVICE
321 CAPITOL ST, STE 260

CHARLESTON WY 25301 CHARLESTON WV 25301
Lis s
LLine Comm Ln Desc Qty Unit issue Unit Price Total Price
T2 Help Desk Anaivst Optionai ranswal year 3 23285.003C0 HOUR $31 50 %72 072.00
Comm Code Manufacturer ‘Specification Model #
80111608
Extended Description:
Help Desk Analyst Oplional renewai vear 3
INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOQURCES
LANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICF
ONE DAVIS SQUARE, BRM 211 321 CAPITOL 8T, STE 200
CHARLESTON WY 25301 CHARLESTON WY 25301
us us
Line Comm Ln Desc Qty Unit issue Unit Price Total Price —|
73 Business Anaiyst 2282 (30060 HOUR $68.25 $156,156.00
Comm Code Manufacturer Specification Model #
80111608
Extended Description:
Business Analyst
Cale Prinied:  Sep 15, 2020 Page; 38 FORMID. W-PRC-DRFG-O02 202005

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

41|Page
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From:

Temporary IT Staffing contract for WWDHHR/OMIS

Sep 18
09/18/2020 09:37

Technical Proposal

Solicitation CRFQ 511 MIS2100000002

2020 11:13am P042
#246 P.042/139

INVODICE TO

SHIP TG

HEALTH AND HUMAN RESQURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAFITOL ST, STE 200

CHARLESTOR Wy 25301 CHARLESTON WY 25301
us us
Line Comm Ln Desc Qty Unit issue Unit Price Total Price
7 § Giyst fon enewal Year § 2288 1 E} HU
4 Business Analyst Optional Renewai Year | 2288 G0000 HOUR $68.25 $156,156.00
Comm Code Manufacturer Specification Mode! #
80131608
Extended Descriptian:
Business Analyst Oplional Renewai Year 1
INVOICE TO SHIP TO

HEALTH AND HUMAN RESCURCES
MAMNAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOQURCES
FMANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

CHARLESTON WV 25301 CHARLESTON WY 25361

LS us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
75 Busineas Analyst Opional Renewal Year 2 2286 00000 HOUR $68.25 $156,156.00
Comm Code Manufacturer Specification Modet #

80111608

Extended Descripfion:
Business Analyst Optional Renewal Year 2

Pags: 39

‘Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

FORM D WY-PRE-CRPQ-DUZ 262045
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From:

09/18/2020 09:38

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

Sep 18 2020 11:19am P043
#2246 P.043/139

BOEONCE TR 0 T i e e R e N S SIIR QTE E T S i e R R S SRR
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 200
CHARLESTON WY 25301 CHARLESTON WY 2530%
{5 us
Line Comm Ln Desc Oty Unit Issue Wnit Price Total Price
78 Busirass Analvst Oplional Renewal Year 2 2282 GOGOT HOUR %$58.25 $156,156.00
Comm Code Manufacturer Specification Model #
20111608
Extended Description:
Business Analyst Optional Renewal Year 3
INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 327 CAPITOL ST, STE 200
CHARLESTON WY 25301 CHARLESTON WY 25301
s us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
17 Technical Writer 2288 00060 HOUR $52 50 £120.120.00
Comm Code Manufacturer Specification Model #
30111608
Extended Description:
Technicat Writer
Oz Printed.  Sen 15, 2020 Page: 40 FORMID: WV-PRO-CRFG-GD2 200006

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
“Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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From:

Sep 18 2020 11:19am

09/18/2020 09:38

Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

P044
#246 P.044/139

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE. RM 211

HEALTH AND HUMAN RESCURCES
MANAGERIENT INFORMATION SERVICE
321 CAPITOL ST, STE 206

CHARLESTONM W 25301 CHARLESTON WA 25301

us us

Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
78 Technical Writer Optional Ranswal Year 1 2286 40000 HOUR 452 50 $120,120.00
Comm Code Manufacturer Specification Moded #

80111608

Extended Description:

Technical Writer Oplionai Renewal Year 1

INVOICE TO SHIP TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE. Rit 211 321 CAPITCOL 5T, STE 200

CHARLESTON WV 25301 CHARLESTON Wy 25561

us s

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
79 Technicad Writer OpBional Renewal Year 2 2288 00000 HOUIR

’ el pionst e N $52.50  s$120.120.00
Comm Code Manufacturer Specification Model #

80111608

Extended Description:

Technical Writer Optional Renewal Year 2

Daiz Printet.  Sep 18 2020

Page: 41

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
' Local Office:5400 D, Big Tyler Road Charleston, WV, 25313

FORKID WW-PRCSRFO-O02 202005

44|Page




From:

Sep 18 2020 11:20am

09/18/2020 09:38

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MiS2100000002

P045

#246 P.045/139

INVOICE TO SHIP TO
HEALTH AND HUMAN RESCURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL ST, STE 206
CHARLESTON wht 253 CHARLESTON W 25301
us us
(Line Comm Ln Desc Qty Unit Issue Unit Price Totlal Price
50 Technicat Yrter Ophionai Renewsa! Year 2 2288 00006 HOUR
$52.50 $120.120.00
Comm Code Manufacturer Specification Model #
LSGT 11808
Extended Description:
Technical Writer Optional Renewal Year 3
INVOICE TO 8HIF TO
HEALTH AND BUMAN RESOURCES HEALTH AND HUMAN RESGURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATICON SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL 5T, 8TE 260
CHARLESTON Wy 25301 CHARLESTON WY 25301
Us s
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 wformation Systems Assistan 2288 0000 HOU
51 informaiion Systems Assistant 2288 00000 HOUR $52.50 $120,120.00
Comm Code Manufacturer Specification Model #
80111608
Extended Descripgtion:
Infarmation Systems Assistant
Uate Proka; S50 15,2020 Page. 42 FORM iD7 WY-PRC-CRFQ-002 02005
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From:

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002

Sep 18 2020 11:20am
09/18/2020 09:38

IHVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESCQURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 206

CHARLESTON WY 25301 CHARLESTON WY 25301
us us
Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
8z informaiion Systems Assistant Opticnai 2258.00004 HOUR

renewal yeat ?%} - - ? $52.50 512& 120.00
Comm Code Manufacturer Specification Modef #

801116806

Extended Dascriptian:
information Systems Assistant Optional renewal year 1

INVOICE TO

SHIP TO

HEALTH AND HUBMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPTTOL 5T, STE 200

CHARLESTON Wy 25307 CHARLESTON WY 25301

Lis Us

Line Comm Ln Desc aty Unit issue Unit Price Total Price

£3 Information Systams Assistant Dpticnsat 2288.00000 HOUR 52 50 3$120.120.00
retiewst year 2 A ’

Comm Code Manufacturer Specification Model #

20111608

Extended Description:
Information Systerns Assistant Optional renewal year 2

Date Printed.  Sep 15, X020

Page: 43

FORMIID: WY-PRIUZCRFO-002Z 302005

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)

‘Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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From:

Sep 18 2020 11:20am

09/18/2020 09:38

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

Po47
#246 P.047/139

INVOICE TO

SHIP TO

HEALTH AND HURAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOUARE, RM 211

HEALTH AND HUMAN RESOURCES
RMANAGEMENT INFORMATION SERVICE
324 CAPITOL 5T, STE 200

CHARLESTON W 25301 CHARLESTON Wy 25301

us us

Line Comm Ln Desc Qty Unit issue Unit Price Total Price

34 infoimation Sysiems Assistant Opticnal 22353 06000 HOUR ) 4
{enewa;‘fear 55 $52.50 $120,120.00

Comm Code Manufacfurer Specification Model #

B80141603

Extended Description:

information Systems Assistant Optional renewal year 3

INVOICE TO SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL 8T, STE 200

CHARLESTON Wiy 25301 CHARLESTON WA 253061

us us

Line Comm Ln Desc ity Unit Issue Unit Price Total Price
55 imaging Operator 2238.000040 HOUR

$47.25 $108,108.00

Comm Code Manufacturer Specification Model 8

50111808

Extended Description:

imaging Operalor
Gz Printed.  Sep 15, 2050 Pagre: 44 FORMID WY-PRO-LRFG-002 202008

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 :
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From:

09/18/2020 09:39

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

Sep 18 2020 11:20am P048

#2246 P.048/139

INVOICE TO

SHIP Tﬂ

HEALTH AND HUMAN RESQURCES
MANAGEMENT INFORMATION SERVICE
ONE GAVIS SQUARE, RM 2141

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITCL ST, STE 200

CHARLESTON W 2B3D1% CHARLESTON WY 25301

us us

Line Comm Ln Desc Qty Unit Issue uUnit Price Total Price
26 magng Operator Optional o wal ya 2288 DOOGE (. &

¥ Imagmng Operator Optional renewal year | 2288 00060 HOUR $47.25 $108,108.00
Comm Code Manufacturer Specification Model 2
80111608
Extended Description:
Imaging Operator Optional renewat year 1
IVOIE BN IO e e B SR S S SHIP TO &
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, R 211 321 CAPITOL ST, STE 2060
CHARLESTON WY 25301 CHARLESTON Wy 25301
us us
Line Comm Ln Desc Qty Unit issue Unit Price Total Price
R7 Imaging Operator ophionat renawal year 2 Eec R UL Y HOUR

N 34725 4108,108.00

Comm Code Manufacturer Specification Model #

2071113808

Extended Description:
Imaging Operator Optional renewal year 2

Date Prvied Sewm 15, 2020

Page: 45

FORMAID WY -PRG-CRFQ-002 252805

Head Office:8251 Greenshoro Drive McLean, VA 22102Phone. 888-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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From:

Technical Proposal
Temporary IT Staffing contract for WVDHHR/OMIS

Sep 18 2020 11:20am
09/18/2020 09:39

Solicitation CRFQ 511 MIS2100000002

IHVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SGUARE. RM 211

HEALTH AMD HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 2400

CHARLESTON WA 25301 CHARLESTON W 25301
us us
Line Comm Ln Desc ity Unit Issue Unit Price Total Price
B maging Operator Optional renawal vear 3 2288006000 HOUR
#4725 3108,108.00
Comm Caode Manufacturer Specification Model #
BOT11608
Extendead Description:
Imaging Operator Opilonai renewal vear 3
INVOICE TO SHIF TO
HEALTH AND HUMAN RESOURCES HEAL TH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITQL 8T, STE 200
CHARLESTON WV 25301 CHARLESTON Wy 25301
s us
Line Comm Ln Desc Qty Unif Issue Unit Price Total Price
29 rograniner Aneiys 2283 0000 H
& agraminer Anaiyst 288 00000 R $78.75 $180,180.00
Comm Code Manufacturer Specification Model #
801 11608
Extended Description:
Programmer Analyst
Dale Prinkd  Sep 16, 2030 page: 45 FORM i WV-PRC-CRF(Q 003 2620/05

' Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 :
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From:

Temporary IT Staffing

Sep 18 2020 11:20am

09/18/2020 09:39

Technical Proposal

contract for WWDHHR/OMIS

Sclicitation CRFQ 511 MIS2100000002

P050
#246 P.O5S50/1398

INVOICE TO

SHIP TO

HEALTH AND HURMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONFE DAYIS SQUARE, RM 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL 8T, STE 200

CHARLESTON WY 25301 CHARLESTON WY 25301
Us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4G Programmer Analys! Optional renewal year 1 2282 00000 HOUR $78.75 $180.180.00
Comm Code Manufacturer Specification Model #
53111608
Extended Description:
Progrararmer Analyst Optanal renswal year 1
INVOICE TO SHIF TO
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE MANAGEMERNT INFORMATION SERVICE
ONE DAVIS SQUARE RM 211 321 CAPITOL 5T, STE 2006
CHARLESTON WV 25301 CHARLESTON WV 25301
us us
Line Comm Ln Desc Qty iinit issue Unit Price Total Price
&1 Programpmer Analyst Optional renawat year 2 TIE83.00000 HOUR .
$78.75 $180,180.00
Comm Code Manufacturer Specification Model &
80111803

Extended Description.
Programmer Analyst Optional renewal year 2

Page: 47

FORM 1D WY-PRO-CEFD-DEZ 262005

Head Office:8251 Greenshoro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charfeston, WV, 26313
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Sep 18 2020 11:21am
09/18/2020 09:39

Solicitation CRFQ 511 MIS2100000002
INVOICE TO SHIP TO AERL )
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESQURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, BM 211 321 CAPITOL ST, STE 208
CHARLESTON Wy 25301 CHARLESTON WY 25304
us us
Line Comm Ln Desc Qty Unit Issue Linit Price Total Price
o Proarammer Anatyst Uptonal renewal year 3 2288 Lut HOUR $78.75 9 851?35.00
Comm Code Manufacturer Specification Model ¥
8G111808
Extended Description:
Programmer Analyst Optional renewai year 3
INVOICE TO SHIP TO i
HEALTH AND HUMAN RESOQURCES HEAL TH AND HUMAN RESOCURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAYIS SGUARE, RM 211 3241 CAPITOL ST, STE 200
CHARLESTON WV 28301 CHARLESTON Wi 25301
us us
Line Comm Ln Desc Gty Unit Issue Unit Price Total Price
a3 Svstems Programmer 2258 50000 HOUR $73.50 $168.168.00
LComm Code Manulacturer Specification Model #
801118086
Extended Description:

Systams Programmer

Gale Prinisd.  Sep 15, 2020

Pags: 42

FORM 1D, WV-PPC-CRFQ-80Z Z000°08

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 838-99-(8?284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

P052
#246 P.052/139

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOQURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HUMAN RESCURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

CHARLESTOM Wy 25301 CHARLESTON Wy 25304
us Uus
Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
o4 Systems Programneyr Optiona! renawal yvear + 2288 500006 HOUR
$73.50 $168,168.00
Comm Code Manufacturer Specification Modet #
80111608
Extended Description:
Systems Programmer Optional renewal year 1
INVOICE TO SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAYVIS BQUARE RM 211

HEALTH AND HUMAN RESQURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 200

CHARLESTON Wy 25301 CHARLESTON Wy 263461

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
g5 Systems Programmer Oplionel renews! year 2 2288 D60OC HCUR $73.50 $188.188.00
Comm Code Manufacturer Specification Model #

5011608

Extendad Description:

Systems Programimer Optional renewal yveas 2
¥

Cate Prmiec.  Sep 15, 2030 Pag

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 838-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 :

s
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Solicitation CRFQ 511 MIS2100000002

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211

HEALTH AND HURAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL S, 8TE 200

CHARLESTON W 25301 CHARLESTON Wy 25301
Us us
Line Comm Ln Desc Qfy Unit Issue Unit Price Total Price
g Sysiams Pragrammer Oplicnat renewal year 3 228200000 HGUR $73.59 $1§3,'§58.50
Comm Code Manufacturer Specification Madel #
53111808
Extended Description:
Systermns Pragrammer Uptional renewai vear 3
HNVOICE TO SHIP TO
HEAL TH AND HUMAN RESOURGES HEAL TH AND HUMAN RESQURCES
MANAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RM 211 321 CAPITOL 87, STE 200
CHARLESTON WV 25301 CHARLESTORN Wy 25341
us us
Line Comm Ln Dese Qty Unit issue Unit Price Totat Price
o7 Computer Operator 2288 00000 HOUR 231 50 $72.072.00
Comm Code Manufacturer Specification Model #
20111608
Extended Description:
Computer Qperator
Cote Prusted. Sep 15,2020 Page: 59 FORM D, WY-PRO-CRFO-002 2020003
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 53[Page
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Solicitation CRFQ 511 MIS2100000002

8 2020 11:21am P054
#246 P.054/139

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOQURCES
MANAGEMENT INFORMATION SERVICE
ONE DAVIS SQUARE, RA 211

HEALTH AND HUMAN RESOURCES
MANAGEMENT INFORMATION SERVICE
321 CAPITOL ST, STE 2090

CHARLESTON WY 25304 CHARLESTON WV 25301
us us
Line Comm £n Desc Qty {nit issue Linit Price Total Price
az Computer Uparstor Optionai renawal year 1 2253 06000 HOUR
! $31.50  g75072.00
Comm Code Manufacturer Specification Mode! #
BGT11603
Extended Description:
Caomputer Oparator Opticnal renewat year 1
THVOICE TO SHIP TO
HEALTH AND HUMAN RESOQURCES HEALTH AND HUMAN RESOURCES
MAMAGEMENT INFORMATION SERVICE MANAGEMENT INFORMATION SERVICE
ONE DAVIS SOUARE, RM 211 325 CAFITOL ST, 8TE 200
CHARLESTON WV 25301 CHARLESTON Wy 25361
Uus us
Line Comm Ln Desc Oty Unit lssue Unit Price Total Price
a% i = ptionai awal year 2 285 000 i -
a9 Compuler OFEI ator Optionai renawai vear _ 2235 00000 HOUR $24 '50 5?219?4200
Comm Code Manufacturer Specification Model #
806111608
Extended Description:
Compger Operator Dotional renewal yvear 2
Dale Printed.  Sep 15, 2020 Page: &4 FORMID W PRC-CRFU-00Z 2000405

Head Office:8251 Gresnshoro Drive McLean, VA 22102Phone. 888-09-(87284)
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Solicitation CRFQ 511 MIS2100000002

INVOICE TO SHIP TO

HEALTH AND HUMAN RESOGURCES HEALTH AND HUMAN RESOURCES

MANAGEMENT INFORMATION SERYICE MANAGEMENT INFORMATION SERVICE

ONE DAVIS SQUARE. RM 211 321 CAPITOL ST, STE 200

CHARLESTON WV 25301 CHARLESTON Wy 25301

us us

Line Comm Ln Desc Qty Unit issue Uinit Price Total Price
106 Computer Operator Oplional renews! year 3 2266 000400 HOUR $31.50 $72.072.00
Comm Code Manufacturer Specification Model #

80111608

Extended Description:
Computer Operator Oplional tenewat year 3

Event Date
i VENDOR QUESTION DEADLINE 2020-09-10

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284) L
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 =~ 55|Page
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Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Salicitation CRFQ 511 MIS2100000002

Attention: Crystal Hustead Date:Sept 18, 2020
Email:Crystal.G.Hustead@wv.gov

On behalf of 22nd Century Technologies, Inc. (TSCTI) | am pleased to present our response to the
with the West Virginia Department of Health and Human Resources Solicitation titled “Temporary
IT Staffing contract for WVDHHR/OMIS Solicitation #0511 MIS2100000002which requires
experienced and qualified firms to provide Temporary IT Staffing Services.

TSCTI brings in more than twenty-three (23) years of capability in delivering and managing
Temporary IT staffing services in a timely manner (often ahead of schedule) to various Local, State and
Federal government customers. Our services are certified at Capability Maturity Model Integration
(CMMI) Level 3, International Organization for Standardization (ISO) 9001:2015, ISO 20000-
1:2011, and ISO 27001:2013 and based on PMBOK and ITIL standards. We are Microsoft and
Oracle certified Gold Partner and are currently serving on over 200 prime contracts serving Federal,
State, and Commercial agencies including WV clients. TSCTI has a history of serving our clients with
high customer satisfaction through exceptional quality and dedicated customer commitment with a Dun
& Bradstreet Open Rating score of 93.

TSCTI's Experience with State of West Virginia: TSCTI is currently a Prime Vendor to Statewide
contract of West Virginia Department of Health and Human Resources (Statewide Contract)-
Office of Management Information Services (OMIS). In addition, we have developed very strong
banding with the State of WV and have successfully maintained a long-term working relationship with

_the WV —
Staté of West V'l.rélnla T . Temporary Stafﬁng Semces
State of West Virginia university - IT Staffing Services

Table#1Experience with State of West Vlrglma

TSCTI’'s Experience with Statewide Contracts: TSCTI has demonstrated experience of performing
40 Statewide Temporary IT Staffing contracts at a high success rate. Having significant experience in
providing temporary IT staffing services under such contracts, we have developed very strong bonding
with various State Governments, and few of our prestigious State Clients are listed below:

Temporary Staffing Services
Temporary Employment Services Delaware
Information Technata y Resourges Provider Master Terms and Conditions Contract | Hlinois
Staff Augmentation Kansas
IT Steategic Sourcing Services e Lauisiana
IT Professional Services Washlngton
Temporary T Staffing Contragt j e ; S West Virginia
MSA 2074 IT Staff Augmentation Nevada
IT Project Staffing ; AR % : Delaware
Consultlng and Technscal Services+ (CATS+) I\/Iaster Contract Maryland
Consulting and Tachmcal Services (CATS 1) BRI R : Maryland
SfTE (Seeklng IT Expertlse) Program Minnesota

) : Vermont
1T863 - IT Servrcas conlract Massachusetts
{T Professional Services ki : | Hawaii

Head Oﬁice'BZS'l Greenaboro Brivé 'Mct_eén, VA 22102Phone sss-‘aa-.eszzsac)- :
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Solicitation CRFQ 511 MIS2100000002

IT Contracted Services Idaho
Information Technology Professional Services : | New Mexico
IT Professr’onal Services Contract Pool North Dakota
: | Texas
Tem porary Staffmg Wisconsin
Temporary Employment Services : BT : : _New Mexico
Temporary employment and Recruitment Services New Mexico
IT Project Services (ITS53) : 3 : . Massachusells
Non-IT Temporary Help Services ' Wisconsin
| DaD Security Rated IT Temp Service S : : Georgia
| [T Consulting Services for Oracle/PeopleSoft Connecticut
1T Consulting Services : Florida
(ITS Depanment IVIS) Informailon Systems Consultlng Mississippi
New York

Prequalrfrcanon Agreement Vanous As Needed Informatlon Technology Consultrng Services New York
IT Consulting Services MSA 5167010-001 Califarnia
California Multiple Award Schedules (CMAS) California
Computer Hardware, Software, and [T Services S Ohio
Master Information Technology (IT) Services Invitation to Qualify (ITQ) Pennsylvania
Personnel Services, Temporary MPA-157 Rhode Island
Temporary Employment Services Vermont
[ Master Contract for |1_Services : | Montana
IT Staffing Services Oklahoma
Computer Technical Support Services : e e Rhede island
Informatron Secunty and Privacy Servrces South Carolina

S : | Missouri
Advanced Temporary Technical Serwces New Ham pshire
Temporary Employment Services State-wide T 3 Michigan

Table#2Experience with State wide Contracts

Our enclosed proposal contains all the required specification and requirements mentioned in the
Solicitation document and we believe that our response meets the requirements as called out in this
solicitation. TSCTI acknowledges and agrees to comply with all the all applicable federal, state, and
local laws, regulations and ordinances. TSCTI will comply with all contract terms & conditions and
mandatory provisions identify by “shall’ “will” “must’ as indicated in this RFP.TSCTI does not
discriminate in its employment practices with regard to race, color, religion, age (except as provided by
law), sex, marital status, political affiliation, national Origin. If the Purchasing Division determines that
TSCTI's response is deficient in any way, we respectfully request to be promptly notified and be given
the opportunity to correct any such deficiency. The representative mentioned below is fully authorized
to bind the TSCTI to the terms of this Solicitation and its submission. We have limited our response to
the specific items that you requested. We acknowledge the issued Addendum#1, 2 & 3 and agree to
comply with all the policies and procedures as specified in the Solicitation. Should you need additional
information on these or any other services, please contact me. My contact information is provided
below. We look forward to a mutually rewarding partnership.

Sincerely,

Mﬁ%&é 7*}@75;&44/{1

Eva Gaddis- ~-McKnight
Contract Administrator

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 57|Page
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Temporary IT Staffing contract for WWDHHR/OMIS
Sclicitation CRFQ 511 MIS2100000002

DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Coniract Adminisirator and the initial point of contact for matters relating to this Contract,

Vikas Sharma / Account Manager

(Nume, Title}
Sandeep Singh 1 Alt Account Manager

(Prmted Name and Tile)
5400 D, Big Tvier Read Charleston, WY, 25313
{Address)

888-99-(87284% Fax 732-537-D8838
{Phone Number) / {Fax Number)

sledpreposals@iscti com
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvQASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requuirements, terms and conditions, and other information contained herein; thut this bid, otfer
or proposal censtitutes an offer to the State that cannot be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for that
product or sesvice, unless otherwise stated herein; that the Vendoer accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that [ am submitting this
bid, offer or proposal for review and consideration; that T am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf: that

1 am authorized to bind the vendor in a confractual relationship; and that to the best of my
knowledge, the vendar has properly registered with any Stale agency thal may require
registration.

22nd Century Technciogies, Ine,
‘_)anrr;Jpa._njy)
Paasaddes 7

{Authorized Signature) (Representative Name, Title)

.
Jd

Eva Gaddis-Mcknight/ Administrator
{Printed Name and Title of Authorized Reprosentative)

Sept 17, 2020

{Date}

Telephone: 888-89-87284 Fax; 732-537-(3888
{Phone Number) (Fax Number)

Revised 01/09/2020

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 S8|Page
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3.1 Vendors shall be in business a minimum of five (5) Years,providing similar information
technology services. Vendors must provide documentation to indicate that their company
meets this requirement prior to award; however, bidders may include this documentation with

their bid.
TSCTI Overview: TSCTlI is a matured IT

: Our Mission: Rr;ght People atR;ght Time at nght

Staffing company that supports demanding staffing Price
Our Vision: integrity, ethics, and dnhgence

Qur. Phllosoghx Customer - satisfaction through
metwated staff .

programs for Corporations and State and Local
Government Agencies. Our journey began in 1997 in
Somerset, NJ by supporting large Federal contracts
which nudged us in the direction of creating large : :
candidate pools across the country. More than 50 similar Tempﬂrary iT Stafflng Services

TSCTI is one of the leading Temporary IT Staffin contracts  with State of WV, Southern IHfincis
9 porary 9 University (1), Cook County, 1L, WMATA. University

Services Provider firm in the country with presence of TX. WA, MA, UT. DE, MO, CO. AZ. Communit
in all 50 states. Over the last 23 years, we have built Collegs of Aurora {CO} an A thaRy o ctsent;
a strong business model that is carefully constructed | , oc the nation.

to deliver on multiple facets. We have proven past | 1scTi Strengths

performance of providing services that exceed our 180 9001 2015Certfied Recrunmem Pracess

L
clients' expectations. Today TSCTI supports clients |« 5480 p. Big Tyler Road Charleston, WV, 25813
in all 50 states and has grown to be a company that |+ 200+ staffing contract across the nation
is trusted and sought for providing a complex mix of |« Resume database of 4. 1+ consultants
workforce solutions. With D&B Open rating score of |« 45000 pre-vetted consultants to  meet
93, we have serviced over 200 Temporary IT | = Purchasing Depariment's requirement kaca[}y to
Staffing contracts including 50 state-wide Temporary WV.
IT Staffing contracts. Our Global Delivery model with | = 4500 interal Staff

o 154+ Recruiters & 23 years in business

over 150 recruiters, data miners and research _
analysts working across multiple time zones is D&B Open rating score of 93

backed by an internal database of 4.1 million resources across all major industries. TSCTI provides an
array of Temporary IT staffing services. Our operations are organized by industry verticals, customer
geography, and technology platforms. Each strategic approach is developed in concert with each
customer’s broader organizational strategies, goals, and objectives. In addition to helping our
customers achieve their day-to-day operational needs, we also help improve strategic alignment and
functional integration across lines of business.

This response is the demonstration of our capacity and competency to accomplish the required
services requested by Purchasing Division under this contract. TSCTI is appraised as CMMI Level IlI
and certified as ISO 9001:2015, ISO 20000-1:2011, and I1SO 27001:2013 company with 23 years’
experience in providing Temporary IT staffing services to public and private sector clients including
previous solicitation Statewide contract of West Virginia Department of Health and Human
Resources. TSCTl is serving govemment (Federal and State & Local) clients on over 250Temporary IT
Staffing Services contracts with different scope and scale. Through this industry experience, we
understand in-depth ofTemporary IT staffing services needs in government sector.

TSCTI has presence in all 50 states and has successfully delivered over $300M of Temporary IT staffing
services, with more than 3 million hours of contractual staffing. We have 4500+ temp staff working
throughout the nation. TSCTI has built up a solution centric image with clients, consultants and third-party
partners. Our company maintained in-house dataset of over 4.1M resumes and it is growing every day.
There are 100,000 prescreened applicants similar to classifications given in solicitation throughout the
Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Roacl Char_‘l_es_ton, WV, 25313 58|Page
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Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

US, of which nearly 45,000+ are available in West Virginia. In 2019, we assigned nearly 1500+ IT
personnel of various skill sets to our Client's location a cross US. Our staffing & recruitment division
consist of over 500 employees working from all operational locations including our Account Management
and Service Delivery teams that continuously looks after our IT professional services Contracts.

TSCTI's entire organizational focus is towards delivering world class Temporary IT Staffing Services to
our customers. Therefore, a relentless pursuit of defect eradication is a mission that touches every
dimension of TSCTl's business. We specialize in the placement of professionals in direct hire,
permanent hire, temp to hire, temp to permanent positions with short and long term assignments
duration. Our team has been delivering in a time-efficient, yet highly professional manner and makes us
fully capable to provide the required services to the Clients as and when required. Our adequate and
successful prior experience in Temporay IT StaffingServices, cultivating skills and brilliant teams
provide our clients an exceptional resources all time. Having a strong understanding of today's
marketplace and environment allowsTSCTlto consistently exceeding our clients’ expectations. In the
Temporary IT Staffing Services industry, the key to success is based on the ability to locate, attract,
and place the most qualified professionals. TSCTI earns client trust and respect by placing the
right individuals, and promptly solving clients 'requirements.

Local Presence in State of WV: TSCTI has local presence in the State of WV and strong
business experience in state of WV that will lead us to the better undertaking of the project throughout
the contract, resulting in efficient operations, quick response time and completion of tasks and
deliverables within defined timeframe and cost. We are currently located at: 5400 D. Big Tyler Road
Charleston, WV, 25313

Equality of Employment: TSCTI is an equal opportunity employer and does not discriminate
because of race, religion, color, age, gender, marital status, sexual orientation, national origin, physical
or mental disability, Vietnam-era or disabled-veteran status, or any other categories protected by law.

Qur Core Car_:abllltles We specialize in designing and delivering services for government in the

Assessment Processlmprovements PrOJect Management

Software Solutions, CRM. Scatab#e Archfiecture ‘Health lT F’mgram
& Project Mgmt :

Telecommunications, Database Mgmt Support Services. Secure
environments.

Certifications:

" 60[Page
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Experienced and Certified Consultants:Our consultants are highly qualified and
immensely skilled in their specific domains. Our major staff holds Master's/ bachelor's Degree and
appropriate certifications. The typical profile of TSCTI consultants is as follows:

e Master/ Bachelor's degree in Engineering, Computer
Science, Management or equivalent
e 2-20 years of relevant experience
o Excellent communication skills
Majority of the consultants offered by TSCTI are certified
professionals in their respective domain

| Bachetarin

- | “Engimesting,
D1 e | B Master in’
‘Engineering
o 3 Mpnagement
220 HB0%| Gincuate

IDoctrste Degree

Specialized Areas of Expertise: TSCTI Consultants have expertise in their skills areas which

makes them comfortable and fully capable to provide services under any domain related to their skill

set.

I Project
Management

PMP certified, Project management, Risk management, Resource planning, Cost
Analysis, Documentation and Communication

Business Analysis

‘Requirement analysis, Cost-benefit analysis, risk identification/management, IBM Rational
Suite, DOORS, Clear Quest, VISIQ, iGraphics

Microsoft & Web
Technologies

Visual Studio 6.0/.NET, Visual Interdev, SQL Server, VBScript, Java/J2EE, Java Script,
XML, ASP.NET/VB.NET/ADO.NET, Microsoft Office SharePoint (MOSS), Domino/Notes,
MS Transaction Server, ASP, ActiveX, Active Directory, XML, Web Services, VC++,
HTML/DHTML

Databases/
Modeliny
Web/ Application

server/ Middleware

Oracle, Sybase, Informix, MS-SQL Server, MySQL, DB2. Access, MYSQL, Oracle E-
Business Suite, Rational Rose, UML, Erwin ERX :

IIS, Weblogic, Websphere, Apache, PWS, JWS, COM/DCOM/CORBA, EAl, MQ-Series,
WEB Services, Tuxedo

Gls

ArciMS, ArcXML, ArcGI8 Schematics ESRI, ESRI  Server
ArcFM ERDAS, ENVI, USGS TetraCorder, ESRI Engine (ArcObjects), ENVI, ERDAS
imagine (Multi Sensor Fusion) o 2

Telecomm System
Analysis

Broadcast System Analysis, Cable Assemblies, In building System Design, RF Field
Measurement, Interference Studies, RF Safety, System Design, AM Skirts, Microwave,
Program Management, Tower Mapping, Full Turn Key Solutions

ERP/EPM Oracle ERP, PeopleSoft CRM/ HRMS/ FM/ EPM/ CS, People Tools, SAP HR/ Financials/

SharePoint Microsoft ~ Office  SharePoint  Server 2007, SharePoint  Portal  Server
2003/2007/2010,SharePoint Designer 2007/2010, Web Parts, Microsoft [nfoPath
2007/2005/2003,W indows Workflow Foundation, Business Data Catalog, Form Services,
Excel Services, K2 Black pearl B .

LAN/ W AN/ LANMW AN — Cisco, Novell, Microsoft, Server security (NTMWindows2000, Active Directory),

WEB Server Network security {firewalls; intrusion detection; efc.); Network protocois- TCP/IP, BHCP,
DNS, WINS, SNMP, SMTP, NAT {infrastruciure, Network Server, Composite Baseline
Analysis), Network planning and topology — Windows NT/2000, HP-UX, Sotaris. Linux,
UNIEX ] :

Desktop/ PC Installing/ configuring/ troubleshooting/ repairing PC hardware and peripherals, PC

Support desktop applications and software, Novell Client 4.91, Remote Desktop Management and
Windows 2003 Server

Mainframe IBM mainframe, z/0S, JCL, TSOASPE, system ulllities, COBUOL 370, CICS, COBOL,

| ADABAS/ Natural, Endeaveor, RACF, N20, CA7, EOSCA-ADSO, IBM/DBZ for

| O8380.C0B0L/ DT S -

Data Warehouse Informatics, COGNOS, Business Objects, Brio, TERADATA

Reporting Crystal Report, MSSQL Reporting services, Data Dynarnic Active Reports

Testing Quick Test Pro, Load Runner, Win Runner, Test Director, Rational Robot, Rational Test

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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| | Manager, Performance Studio, QA Run, QA Director |

TSCTI’s Financial Capacity: TSCTI is a financially stable and growing company. In the year
2019, we were financially evaluated at $261.21. TSCTI currently has a credit line of $25M and has the
required financial capacity to provide the services. We don't have any short term or long-term debts.
The following graph shows the revenue for last seven years.

$300.60 -

5000 -

SEOOND oo

$53.08

$0.00 - B e e
2011 2042

2018

23013 2014 2016 2017

Business Partnerships: TSCTI practices are based around the leading technologies in the

Industry. We emphasize on each practice member/ employee to obtain training and certifications on the
relevant technology. TSCTI is a technology partner to Industry leaders such as Oracle, Microsoft,
Sybase, Business Objects, SAP, Cognos, & Actuate. The partnership model enables our employees to
keep abreast of new technology & certifications.

HP . : Registered Parner

IBM Registered Partner

Dell : i Authorized Reseller

Cisco Registered Partner

Oracle : S Gold Level

Lenovo Authorized Lenovo Reseller
| Amazon AWS : ' | Registered Partner

Microsoft Gold Partner

CA ; : ; Registered Partner

Solarwinds Registered Partner

Qur Alliances:

TSCTI has developed key partnerships to deliver the best of breed solution to its clients. We have
alliances with a number of leading technology companies like Microsoft, HP, Oracle, Juniper,
SolartWinds, Cisco, VMWare, Dell, and IBM. We are Microsoft Certified Gold Partner, Oracle Certified
Gold Partner and have developed strategic partnerships with leading providers of open-standard
software platforms, which have enabled us to provide premium-quality services to our clients through
early access to new technologies as well as preferred access to training and technical support.

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office;5400 D. Big Tyler Road Charleston, WV, 25313 62|Page
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Juni

TENanne

puerr Beio:tte |

mvmmmm:g,
Awards
P, Washington st ;.,-..am-*f-_{_‘ ; 1ﬁthTime ‘we made the | & inc. 500 rank TSCTH 86th
"ﬁm Technologies ranks ?g"g‘ % lnc. Honor Roll Award |3 - fastest growing NJ
TSCT  12th  fastest- | ‘e ge® from Inc. 500 for getting e company :
growing Government Business : fastest growing company | Tos 100 Hew :
Javsey
award 5times: : Cosmpanies

op sots Top Diversity Owned Five-Time Inc. 500 Honor
RORON - Business in the USA ?{;1‘} CRN 100 fast growth ROLL Award

Top 500 diversity business : Top 500 Global Software : :

in the nation  Magazine award for the il Forbes Best Software

- Fastest growing company Wil company to work (2015}

Presence in a - mplete understanding of State requirements and will use
incumbent on State of WV temporary staffing this advantage to provide best services matching Purchasing

contract Division’s needs.
CMMi Level 3 and |SO 20000-1:2011, and ISO  |Continual process improvement maximizing efficiency,
27001:2013 certified process reducing total cost of ownership, and resulting in a bigger

e return on investment.
PMI and PMBOK Based Project Management  [Consistent management and delivery processes

Approach

DNB Open rating of 93 out of 100 Having a DNB Open rating of 3 for customer satisfaction
confirms that we exceed customer expectations in service
dellvery

[Huge Resume Database 4 TN+ pre-vetted candidates in resume database make us

fully capable to fulfil the Purchasing Division's requirements
as & when required.

1ISO 9001:2015 certified quality process ISO mandated repetitive quality process provides consistent
quality response to Purchasing Division's requirement and
exceed customer expectahons in services delivery

150+ IT Temporary Staffing Services contracts 'Preven experrence in prewdmg quehﬂeﬂ & expenenced
including 36 State-Wide Contracts. /
Microsoft and Oracle certified Gold Partnership Early access to new technologies as weII as preferred
access to tramg and technical support.

Best in class benefits packages and retention  [Have policies in place to keep employees metivated and

Head Office:8251 Gresnsboro Drive McLean, VA 22102Phone. 888-99-(87284)
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oos for future coptracts

|peicies : lretain qualified emplo

TSCTI Experience: Our two decades of experience in providing Temporary IT Staffing Services
has made us one of the consistent top companies for maximum results in IT Staffing sector. Since
1997, the list has certainly grown from the initial presence in the counties to 50 states. The presence
has proved as an enabler for expansion to 200 contracts and further elevating the rate of success of
our clients. Our strategic partnerships with industry’s leaders are also an addition of unique value and
an enabler to net chosen results. TSCTI is an accomplished staffing firm, with talented and experienced
leadership, accompanied by the diverse workforce. Our focus is on driving our leadership and
workforce to achieve merit and superiority, as better we become, better results can be delivered to our
clients. The following list of our public clients where we are providing similar services as required by
Purchasing Division:

State of Alabama state of N _ 3 State of Arizona
State of Arkansas State of Delaware State of Hawau State of ldaho
State of California State of Florida State of filinois State of Kentucky
State of Colorado State of Georgia State of Indiana State of lowa
| State of Connecticut State of Louisiana | State of Montana State of Maryland
State of Michigan State of Massachuselts | State of Minnesota State of Mississippi
State of Missouri State of Wyomin State of Wisconsin State of West Virginia
State of Washington State of Virginia State of Vermont State of Utah
State of Texas State of Tennesses State of South Dakota State ‘of South Carolina
State of Rhode Island State of Pennsylvania State of Oregon State of Oklahoma
State of Ohio State of North Daketa | State of North Carolina State of New York
City of aloAita ‘ 1 City o : 1885 € ; B
County of Ventura (CA) Alameda County (CA) LA County (CA) _ Anzona Commerce Auihonty
Orange County (CA) City of Nashville (TN) | Maricopa County (AZ) City of Mesa (AZ)
Arapahoe County (CO) City of Phoenix (AZ) Miami-Dade County (FL) Faugquier County (VA)
Baltimore County (MD) | City of Portland (OR) Nashville County (TN} | Harford County (MD)
Broward County (FL) City of Tacoma (WA) New Castle County (DE) Prince George County (MD)
| City of AlexandriafVA) Clark County (NV) | Wake County (NC) | Suffolk County (NY)
Clty of Bellevus (WA) County of Hawaii (HI) Oakland County (MI) City of Durham {(NC)

Palm Beach County. ( | Pinal Count

US Air Force House of | Department of Interior Department of States
_ Representative | _ -
Department of Treasury - | Department of | Department of Agriculture | Federal Trade Commission
Transporation ; SR & ; g :
Department of Labor Department Homeland | Department of Navy Department of Commerce
Security
US Marshall Ssrvice Department  of  the | Department of Justice | FMC
Army e - :
Department of Health Department of Veteran | Defense Intelligence | Defense Logistics Agency
Affairs 7 Agency _ _
Defense Language | Federal  Bureau  of | National Institute of Heaith Peace Carps

Instit lnvestigation

California Multiple | University of | AHCCCS (AZ) San Antonio Water System

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. B88-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 64|Page
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Schedules Mississippi (TX)

E;; fDl[}_ll{‘.('ﬁ;samrnL.u"ucatmns E:}gré:fgjg L ef. Southe-rn. Hiinois Uriversity Ms{.ro-North Railroad (NY)
Department of Finance & | Arlington County . Miami University (OH
Administration (TN) School Board ssound Brnsil 0oy )
LIPA (NY) : Dguglas County School 'Bga.gf'ert County Scheol | University of Texas Medical

District District Branch

County Of Sacramento United Nations United Nations Central New Mexico

CA) Population Fund _ Development Programme | Community College NM)
Flerida International Judicial Counctl of ‘| Pennsylvania State Fort Werth Independent
Wniversity California System of Higher School Bistrict (TX)

Education (PA) : -

Hillsborough County QOrange County Public Community Transit (W A) Wayne County Airport
Public Schools Schools Authority (MI)

Human Resource University of West University of Cklahoma Upper Rio Grande
Management (WA) Virginia (W\) | HOK) ; Workforce Development

- - - Board (TX)

Wayne State University | North County Transit School District of Greenville
(I)y Y District (CA) ¥ Eugene Water Board (OR) County

Amdocs Group Supervalt - - | JP Morgar

Accenture Booz-Allen-Hamilton DynCorp International IBM

Bank of America SRA : Coca Cola Company Microsoft

Becton Dickinson Deloitte HP-EDS

Raytheon Sherwin Willams | Sun Microsystems

Ball Aerospace Intel HCL

Tablel#3: TSCTI's clients

TSCTI Experience Providing Similar Temporary IT Staffing Services: Below
table provide details of some of our clients to whom we have provided/ providing similar Temporary IT
Staffing Services contracts which are successfully running for more than 5 ears:

Washington = Department | Sept 2015 - | IT Staffing Services | Senior Web  Application  Analyst, -
of Transportation Present _ (e Application  Analyst,  Senior - Mainframe
| Application  Analyst, Mainframe Application
| Analyst. Senior CRM Application Analyst,
CRM Application Analyst Senior SharePaint
Application Analyst,  SharePoint Application
Analyst, Senior Application Oracle Database
1 Administrator,  Application Cracle Database
IR : Administrator
City of Phoenix, State of | May 2014 - IT Staff Senior Application DB2 Database
AZ Present Augmentation Administrator, Application DB2 Database
Administrator, Senior SQL Server Database
Administrator, SQL  Server Database
Administrator, Senior COGNOS Analyst
COGNOS Analyst, Software Test Analyst,
Help Desk Analyst, Business Analysis
Technical Writer, Information Systems
Assistant, Imaging Operator, Programmer
Analyst, Systems Programmer, Computer
Operator

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 : 65|Page
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California Department of
Cerrections &
Rehabititation (CDCR)

Jan

2014-

Present

IT Temporary
Employment
Services

Senior SGL Server Database Administrator,
SQL Server Database Administrator, Senior
COGNOS. - Analyst, COGNOS  Analyst,
Software Test Analyst, Help Desk Analyst,

| Business  Analysis - Technical  Writer,

Information - Systems  Assistant,  Imaging
Operator,  Programmer  Analyst,  Systems
Programmer, Computer  Operator,  CRK
Apptication . Analyst  Senior  SharePoint
Application Analyst. SharePoint Application
Analyst, Senior Application Oracle Database
Administrator. Application Oracle. Database
Administrater

Washington Metropolitan
Area Transit Authority
(WMATA)

Mar

2015-

Present

Short Term IT
Staffing

Senior Mainframe  Application  Analyst,
Mainframe Application Analyst, Senior CRM
Application Analyst, CRM Application Analyst
Senior  SharePoint  Application  Analyst,
SharePoint  Application  Analyst, Senior
Application Oracle Database Administrator,
Application Oracle Database Administrator

United Nations (UNDP)

Oct

3576-

1 Present

IT Professional
Senvices

Senior - Application  PB2 Database
Administrator,  Application. DB2  Database
Administrator, Senior SQL Server Database
Administrater, ~ SQL ~ Server  Database
Administrator, Senior COGNOS Analyst :
COGNOS Analyst. Software Test Analyst.
Help Desk Analyst, Business Analysis
Technical Writer

information  Systems  Assistant, Imaging
QOperator,  Programmer  Analyst.  Systems

Programmer,  Computer  Operater, - Senior:

Mainframe Application Analyst,  Mainframe
Application Analyst, Senior CRM Application

Analyst.  CRM  Application Analyst  Senior

SharePoint Application  Analyst, SharePoint
Application Analyst, Senior Application Oracle
Database Administrator,  Application Oracle
Database Administrator

State of Hawail

June 2016-

Present

IT Cohsulting

Senior Web Application Analyst, Web
Application  Analyst, Senior Mainframe
Application Analyst, Mainframe Application
Analyst, Senior CRM Application Analyst,
CRM Application Analyst Senior SharePoint
Application Analyst, SharePoint Application
Analyst, Senior Application Oracle Database
Administrator, Application Oracle Database
Administrator

State of North Dakola

1 May 2014~

Praserit

IT Professicnal
Staffing Services

Senior  Application - DB2  Database
Administrater,  Application  DB2  Database
Administrator, Senior SQL Server Database

| Administrator,  SQL - Server  Daiabase

Administrator, Senior COGNOS Analyst

State of Texas

Jan

2017-

IT Staff

SQL Server Database Administrator, 'Senior

Head Office:8251 Greenshoro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 66[Page
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Present

Augmentation
Services

COGNOS Analyst, COGNOS  Analyst,
Software Test Analyst, Help Desk Analyst,
Business  Analysis Technical  Writer,
Information Systems Assistant, Imaging
Operator, Programmer Analyst, Systems
Programmer, Computer Operator

State of Mississippi “May - 2016-

Present

IT Staff
Augmentation
Setvices

_Application Oracle Database Administrator

Mainframe Application Analyst, Senior CRM
Application Analyst, CRM Application Analyst
Senior - SharePoint  Application  Analyst,
SharePaint - Application  Analyst, ~ Senior
Application ' Oracle  Database Administrator, .

Administrative Offices of July  2013-

the Courts, CA

Present

IT Staff
Augmentation

Software Test Analyst, Help Desk Analyst,
Business  Analysis Technical  Writer,
Information Systems Assistant, Imaging
Operator, Programmer Analyst, Systems
Programmer, Computer Operator, Senior
Mainframe Application Analyst, Mainframe
Application Analyst, Senior CRM Application
Analyst, CRM Application Analyst Senior
SharePoint Application Analyst, SharePoint
Application Analyst, Senior Application Oracle
Database Administrator, Application Oracle
Database Administrator

State of Pennsylvania Oct 2012 -

Present

IT Professional
Staffing Services

| Information - Systems  Assistant,  Imaging

Application  Analyst  Senior . SharePoint
| Application Analyst, - SharePoint  Application

Software Test Analyst, Help Desk Anatyst,
Business  Analysis Technical = Writer,

Operator,  Programmer  Analyst, = Systems
Programmer,  Computer  Operator,  CRM

Analyst, Senier Application Oracle Database
Administratar,  Appflication Oracle Databass
Administrator '

State of Maryland

Mar 2016-
Present

IT Professional
Services

Senior Web Application Analyst, Web
Application  Analyst, Senior  Mainframe
Application Analyst, Mainframe Application
Analyst, Senior CRM Application Analyst,
CRM Application Analyst Senior SharePoint
Application Analyst, SharePoint Application
Analyst, Senior Application Oracle Database
Administrator, Application Oracle Database
Administrator,

State of Delaware

| Oct 2016
Present

1T Staff
Augmentation
Services

Application DB2 Database Administrator,
Senior 8QL Server Database Administrator,
SaQlL Server Database Administrator, Senior
COGNOS Analyst

University of Oklahoma June 2015

Present

IT Staff
Augmentation
Services

Mainframe Application Analyst, Senior CRM
Application Analyst, CRM Application Analyst
Senior SharePoint  Application  Analyst,
SharePoint  Application  Analyst, Senior
Application Oracle Database Administrator,
Application Oracle Database Administrator

University  of

Central | June 20715~

IT Technical

[Software Test Analyst, Help Desk Analyst

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Locai Office:5400 D. Big Tyler Road Charleston, WV, 25313 : 67|Page
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Florida

| Present

Services

Business ~ Analysis  Technical . Writer,
information - Systems  Assistant,  Imaging
Operator, - Programmer  Analyst,  Systems
Programmer,  Computer = Operater,  Senior
Mainframe - Application  Analyst. Mainframe
Application Analyst, Senior CRM  Application

“Analyst,  CRM Application Analyst  Senior

SharePoint Application Analyst, SharePoint

Application Analyst, Senjor Application Oracle
Application Oracle -

Database - Administrator.
Database Administrator

Broward County FL

May 2014-
Present

IT Staff
Augmentation

Software Test Analyst, Help Desk Analyst,
Business  Analysis Technical  Writer,
information Systems Assistant, Imaging
Operator, Programmer Analyst, Systems
Programmer, Computer Operator, CRM
Application  Analyst Senior  SharePaint
Application Analyst, SharePoint Application
Analyst, Senior Application Oracle Database
Administrator, Application Oracle Database
Administrator

University of AZ

Jan  2017-

| Present

T Professional

Services

Sentor - Web  Application ~ Analyst,
Application  Analyst,  Senior  Mainframe
Application - Analyst, Mainframe Application

Analyst, Senior  CRM Application Analyst, -

CRM Application Analyst Senior: SharePoint
Application  Analyst, SharePoint = Application

Analyst, Senior Application Oracle Database

Administrator, Application Oracle Database
Administrator, ' :

Web_

University of MA

May 2016- |
Present

IT Consulting
Services

Imaging Operator,
Systems Programmer, Computer Operator,
CRM Application Analyst Senior SharePoint
Application Analyst, SharePoint Application
Analyst, Senior Application Oracle Database
Administrator, Application Oracle Database
Administrator, Software Test Analyst, Help
Desk Analyst, Business Analysis Technical
Writer, Information Systems Assistant

Prograrhmer Analyst,

Department of Air Force

1 July

Present

75 |

IT Professional
- Services

Serior  SharePoint  Application

_ Analyst,
SharePoint  Application ~ Analyst.  Senior
Application Oracle Database Administrator,
Application Oracle Database Administrator,

| Software Test Analyst, Help Desk Analyst,
Writer,

Business  Analysis  Technical
information Systems Assistant

Defense Language |

Institute Foreign

Oct 2012 -
Present

IT Staffing Services

Senior Web Application Analyst, Web
Application  Analyst, Senior Mainframe
Application Analyst, Mainframe Application
Analyst, Senior CRM Application Analyst,
CRM Application Analyst Senior SharePoint
Application Analyst, SharePoint Application
Analyst, Senior Application Oracle Database
Administrator, Application Oracle Database

' Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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Administrator

United States Department
of Agriculture

June 2015-
Present

IT Staff

. Augmentation

Senior
Administrator,
Administrator, Senior SQL Server Database
Administrator,

Application DB2
Application  DB2  Database

S@L - Server  Database
Administrator, Senier COGNOS Analyst
COGNOS Analyst, Software Test Analyst,
Help Desk Analyst, Business Analysis

Database

National Institutes  of
Health (NIH)

May 2014-

Present

IT Tem pbrary
Employment
Services

Senior SQL Server Database Administrator,'

SQL Server Database Administrator, Senior
COGNOS  Analyst, COGNOS  Analyst,
Software Test Analyst, Help Desk Analyst,
Business Analysis Technical Writer,
Information Systems Assistant, Imaging
Operator, Programmer Analyst, Systems
Programmer, Computer Operator, CRM
Application  Analyst Senior SharePoint
Application Analyst, SharePoint Application
Analyst, Senior Application Oracle Database
Administrator, Application Oracle Database
Administrator

Environmental  Protection
Agency (EPA)

June 2015~
Present

Short Term 1
‘Staffing

Senior
| Mainframe Application Analyst, Senior CRM

Mainframe ~ Application  Analyst,
Application Analyst, CRM Application Analyst
Senior  SharsPoint  Application  Analyst.
SharePoint  Application - Analyst,  Senior
Appitcation Oracie Database Admlmstralsr

Bureau of Indian Affairs

May 2014-
Present

.iT Professional

Services

Senlor Appllcatton D82 Database
Administrator, Application DB2 Database
Administrator, Senior SQL Server Database
Administrator,  SQL Server  Database
Administrator, Senior COGNOS Analyst
COGNOS Analyst, Software Test Analyst,

Department of Navy

Jan  2017-
Prosent -

IT Consutting

Senior
Application Analyst, - - Benigr . Mainframe
Application Analyst, Mainframe = Application
Analyst, Senior CRM Application Anatyst,
CRM Application Anatyst Sentor ‘SharePoirt

| Application  Analyst, - SharePoint - Application
< | Analys{, Senior Application Qracle Database

Administrator, Apphcatmn Oracle: Database
Administrator :

Web Ap:p!i’cati(jn Analyst,  Web.

Table 4: Number of Placements

TSCTI’s Experience with State of West Virginia: 7SCTis currently a Prime Vendor

to Statewide contract of West Virginia Department of Health and Human Resources (Statewide
Contract)- Office of Management Information Services (OMIS). In addition, we have developed very
strong banding with the State of WV and have successfully maintained a long-term working relationship

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888—99-(&7284)

Local Office:5400 D. Big Tyler Road Charfeston, WV, 25313
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Temporary Staffing Services
IT Staffing Services

Table#5Experience with State of West Virginia

Experience with Heath Services: TSCTI maintains a nursing, healthcare and medical
recruiting practice as one of our industry specialties. Our two-decade history of supporting top initiatives
across public sector healthcare agencies positions us to help local governments achieve their missions.
In the year 2019, we placed more than 1200 temporary consultants on numerous healthcare positions.

Vlr mta Departméni c}f Heatih : ‘ 750
Jackson Health System 70+

University of Massachusetts Medical School 24+ 6 Years
Marie Katzenbach School for the Deaf : 20+ ; ; 5 Years
Department of Social & Health Services, TX 15+ 5 Years
Department of Social & Health Services, WA S e & 6 Years
Departrnent of Human Serwces IVII 15+ 6 Years
e RalsoE e e R

Nahonal Instltutes of Health IVID 11+ 7 Years

- Naval Medical Center, CA 10+ - : 5 Years
Texas Health and Human Services Commlssmn TX 21+ 6 Years
Department of Social & Heafth Services, WA e 204 5 Years
California Prison Health Care, CA 15+ 5 Years
| California Department of Corrections and Rehabilitation. CA 117+ 5 Years
Department of Human Services, OR 12+ 6 Years
| Department of Human services, MS S R : | 5Years
Grady Hospital, GA 12+ 7 Years

Table#6Experience with Health Clients

TSCTI’s top clients providing similar size and scope services for more than
5 _years: We have extensive experience in managing a network of resources and providing well

qualified information technology staff augmentation services to various prestigious clients.Following are
the limited and similar case studies where TSCTI has performed work successfully.

9201 Basil Court, Suite 250, Largo, MD 20774
06/15/16 - 6/30/2021

i Address:
i Period of Performance:

ITSCT! has provided Network Engineer, Database Administration and Maintenance suppert to all the applications|
i(mamframe client/server and web) under the Office of Information Technology (OFT). During our extensivel
gassa»mcna’ucm the Couniy has impraved its nationwide ranking on Annua! D:g:tal Counties Survey from 9 to 2.TSCTH
‘s current and past services to the County include: . .

Positions to be Served: Senior Web Application Analysi Web A;apucahon Analyst, Senior Mamframe Applicationt
Analyst.  Mainframe  Application Analyst, Senior CRM Application Analyst, CRN Application Analyst, Senior.
iSharePoint Application Analyst, SharePoint Application Analyst. Senior Application Oracle Database Administrator,
Application Oracle Detabase Administrator, Senior Application DB2 Patabase Administrator, = Application DB2)
Database Admlmslratar Semer SQL Server Patabase Adrmmstrater QL Server Database Admmlstrator Senior,

| 14501 Sweitzer Lane, Laurel, Maryland 20707

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. B8B-99-(87284) -
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 To0|Page
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{ 07/03/13 - 12/31/2019

TSCTI 's team of consuitants have provided eritical IT support across several pre;ects at Washmgton Suburban
Sanitary Cominission (WSSC), as detailed below. :

TSCT. 's ser\nces include; Heslp Desk Analyst, Business Analyst, Technical Writer, Information Systems
Assistant, Imaging Operator, Programmer Analyst . Systems  Programmer, Computer  Operator, SharePoint
Application - Analyst, SharePoint  Application = Analyst, Senior Application  Oracle  Database Administrator,;
Application Oracle Database Administrator, Senior Application DB2 Database Administrator, Application DB2]
Database Administratar, Senior SQL Server Database Administrator, SQL Seruer E*aiabase Administrator, Senior

COGNOS Analyst COGNOS Analyst, Software Test Analyst

Administration Building Room 4113, 3501 1ver3|ty
A delphi, MD 20783
November 2016 - Present

Address:
P

iod of Performance:

University of Maryland

TSCT1 's team of consultants have provided crtical IT suppart across severeﬂ pm;ects in
University College (UMUC), as detaited below. :

TSCTl 's services include: Semar Web Apphcatron Analyst. Web Apphcahon An:aiysi Senior Marnframs
Application Analyst, Mainframe Application Analyst, Senior CRM Application Analyst, CRM Application Analyst,
Senior  SharePoint Appltcahon Analyst, SharsPoirt Apphcatmn Analyst, Senior. Application Oracle Database|
Administrator,  Application Oracle Database Administrator, Senior Application DB2 Database Administrator,
{Application DB2 Database Administrator, Senior SQL Server Database Administrator, SQL Server Database

%Admimstrator Senjor COGNOS Analyst. COGNOS Analyst, Software Test Analyst

Address: 63 W 125th St #215, New York, NY 10027,
Period of Performance: 11/16/16 — Present

g at T nitted to providing full time or part-ime suppert or enhancement for en-going IT
initiatives or systems is out-of-scope for this cantract Below listed is the labor pategories on which we ara
iproviding support to the State,

TSCTl 's services include: Help Desk Analyst, Business Anatyst Technical Writer, Information Systems
Assistant, Imaging Operator, Programmer Analyst, Systems Programmer, Computer Operator, SharePoint;
Application Analyst.  SharePoint  Application  Analyst, Senior Application ' Gracle  Database = Administrator,
Application Orzcle Database Administrator, Senior Application DB2 Databass Administrator, - Application DBZ
Database Administrator, Senior SQL Server Database Administrator, SQL Server Database Administrator, Senior

COGNOS Analyst COGNOS Analyst, Software Test Analyst

Address: 123 Main Strest, W hite Plains, NY 10601
Period of Perf : 8/25/2014 — Present

Brief description: TSCT| has provided services on multiple service area with the following responsibi
City of Phoenix: We have provided and are still prowdmg 1T staffing serwces to City of F’heemx for various:

categories mentioned below.

TSCTI 's services include:Senior Application DBZ2 Database Admumstrator Appﬁcatimn DB2 lataba;%
O

Administrator. Senior 5QL Server Database Administrator, SQL Sewer Database Administrator Senior COGN
Analyst, COGNOS Analyst, Software Test Analyst, Help Desk Analyst, Business Analyst, Technical Writer

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 o T1|Page
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Location 301 N. Olive Avenue, West Palm Beach, FL

Service Dates 4/4/2016 — Present

Brief description: Paim Beach Gounty, FL selecied vendors for Information Tschnalogy Professional Services
Contracts. The purpose of Information Technology Professional Services Contracts is to provide contract

sefvices to Patm Beach County for various categeraes mentioned beiow

Application Analyst, Mainframe Application Analyst, Senior CRM Application Analyst, CRM Application Analyst,

[ Administrator, Application Oracle Database Administrator

persannel for information technology projects for any county agency. We have provrdsd and are still prowdmg IT

TSCTl 's services include: Senior Web Application Analyst Wab Appﬁsaﬁan Analyst, Senior Mainfr-ame :

Senior SharePoint Application Analyst, SharePaint Appﬂcahan Analyst, Senior Apphaatlon Oracle Database

333 West 34th Street, 10th Floor, New York, NY 10001

Period of Performance: 2007 — Present

Washington (WSDOT) in 2007 in order to improve efficisncy when the state has a nead to secure IT contractors
to provide certain information technology professional services.: We have provided IT - persannel for various
categories to the Department of Transportanen WA, mcludlr@ but not imited to

TSGTI 's services include: Software Test Anatyst, Help Desk Analyst, Buslness Anai’yst Techmoai Writer,
tnformation Systems Assistent. Imaging Operator, Programmer Analyst Systems Programmer,  Computer
Operator, Senior Web Application Analyst. Web Application Analyst. Senior Mainframe Application Analyst,
Mainframe Application Analyst, Senior CRM Application Analyst. CRM Application Analyst, Senior SharePoint
App[tcattoﬂ Ana!yst ShareF’omt Apphcanon Aﬂaiysi Sentar - Application Oracle ‘Database Administrator,

N
New York City, New York, United States

Contract description: The |T Professional Service program was established by Department of Transportation,

Period of Performance: 11/16/2016 - Present

Contract description: The State was seeking responses to from Offeror{s) who can provide Information
Technotogy (IT) Professional Help Services. This Statement of qualification was being solicited by the
Department of 1T in order to develop a list of qualified Contractors to provide Information Technolﬂgy (T
Professional Help Services to vanaus agenmes and departments We have provided feliowmg services mciude
bt net limited to.

TSCTl 's services i-ﬁclude:_ W-'eb' App-t-ieaticn Analyst, -;Senior -Mai-nframs Applit:ati.&aﬂ_ Analyst, Mainframe
Application Analyst, Senior CRM Application Analyst, CRM Application Analyst, Senior SharePaint Application
Analyst, SharePeint Application Analyst, Senior Appljcauan Oracle E)atabase Administrater, Application Oracie

: Datebase Administrater

TSCTI recently completed similar IT staffing contracts of the following clients for more than Five
Years.

POT72

#246 P.O72/139

[ Cook County _ IT Staffing Services IL 8 years
Port Authority of Allegheny County [T Staffing Services PA | 5Yeers
San Antonio Water System IT Staffing and Services TX | 8 Years
| Huston Independent School District IT Staffing Consulting Services TX | 7 Years |
[ Walworth County Information Technology Consulting Serwces WI | 7 Years

Head Office:8251 Greensboro Drive McLean, VA-.zz’iOiPhona._888-99-(8-?284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 72[Page
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Slate of Connecficut 1T Staffing Services for Oracle/PeopleSoft CT ][5 Years
Miami Dade Public Schools IT Staffing FL |6 Years
Pajm Beach County IT Staffing Services : FL 195 Years
Jackson Health System IT Staffing & Professional Services FL | 7 Years
State of Florida, Depariment of Management SRR i FL | 5 Years
Services IT &aﬁ_ng Services

gtate of California, Department of General IT Staffing Services CA | 6 Years

_erVICE-)S i —

Sierra Coliege {T Staffing & Technical Services CA | 5 Years
Hennepin County IT Staffing Services MN | 7 Years
Central Washington University .lsnégr’f@:;ten Technology Staffing and Support WA 5 Yeats
State of Missouri - Department of ; MO | 6 Years
Transportation IT Staffing Services

Table#7 Experience with Similar with IT Staff Services

The table below, shows the number of personnel placed at some of our prestigious
utilizing our robust network of qualified personnel.

Application Support Technician

Information Systeme Manager ||

clients

Applications Developer | : 125 Network Control Techmcnan | 22
Applications Developer || 196 Network Control Technician Ii 215
{Application Developsr i 2 Network Control Technician Hl 110
Computer Operations Facility
Technician _ _%_f.’z Network Control Supervisor 98
|Computer Operations Manager 198 |Network Service Technician I B9
Computer Operation Supervisor 18_9 ]Network Service Technawan Il 69
Computer Operator Il 196 l_Systems Software Analyst | 421
Data Base Administrator | 152 Systems Software Analyst || 165
Data Base Administrator fl ' 129 |Systems Software Analyst i 96
Data Base Administrator |1 189 Systems Software Staff Consultant 84
Equipment Planning Technician S5 Systems Software Supervisor 125
| Technology Support Consultant | 125 Business Analyst and Tester 139
Technology Suppert Consultant Ii 196 _Data Architect 112
Technology Support Consultant 11 106 Technical Architect 109
Technology Support Supervisor g9 Business Intelligence Analyst 56
Technology Support Technician | 121 Information Technology Manager 156
Technology Support Technicianll |~ 96 Project Manager 189
PT Secunty Engineer 53 Project Analyst 164
1T Security Analyst S 1 Business Analyst. 176
IT Security Developer 89 Business Tester 143
Information Security Officer 56 Data Scientist 112
Management Systems Analysts | 157 Data Analyst 133
[Management Systems Analysts || 121 Quality Assurance Analyst 14
Network Specialist 128 Network Architect 165

3.2 Vendors shall be able to demonstrate their potential to provide these services by providing
documentation to indicate they have provided staffing of a least six(6) individuals within the
listed classifications within the past five (5) years: documentation should include enough

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888- 99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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information to indicate that the Vendor provided an envelope meeting the requirements of a
specifically named classification from Section 1, above: the documentation should name the
entity to whom the individual was supplied and provide contact information for that entity.
Vendors must provide documentation to indicate that their company meets this requirement
prior to award; however, bidder may include this documentation with their bid.

TSCTI Response: For over 23 years, we have been providing similar Temporary IT Staffing services to
federal, state and county agencies across the US. TSCTI has served on over 200+ IT Staffing Services
contracts with various public agencies We have 99% success ratio in placing qualified and experienced
candidates as per client requirement. Details of some of our individuals within the listed classifications

within the past five (5) years.

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284) :
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 T4|Page




Temporary IT Staffing contract for WDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002

Technical Proposal

Dill, Keith S
Makrin, Kenneth
J Qriel, Mark
CharlesBrubake
rStephen J
RizzoSyed  Alj
AsmiRaza

y of | IT St 09~ Application  Suppert We provide a full | Cadle C. Cotlins Jr.
Phoenix | Services 2013 Expert, Training _Meﬂa F«Eema ‘L | range of T and | Department
Aviation 2019- Caoardinator, -Pantoja, Vilay K | support services to | Contracts 'Specialist
Dapartrment Ongoing Application Developer, | Lingampally systems (hardware | fi"lead
S Desktop/Field Suppert | Melissa J Fritz and . software), | Phone:

Speciatist, Application | Rachel K Bushi | infrastructure ' 602,273.2054

" Bupport Expert | Rylee J Clark | including network cadie.collins@phoen
Customer  Service | Samuel A | support and system | ix.gov
Representative, Mendu, Khizar | administration,

“SharePoint Developer, | Al implementation. -

‘Network Engineer Khan, Pavithra, ;

Sr. Network Engineer | Sasikumar

: : : - i e i Darrell B Ellis i : :
New  York | Enterprise | 2013- 150+ Network Engineer/ | Aaron Timothy | We provide | William Morehouse
State Office | Network ongoing SME, Unified | Muzzi,  Anisha | Enterprise Network | Enterprise  Network
of Support Communications, Vemulapalli Support and have | Services
Information Specialist Level 3, Bhargav Kakdia | won various Job | Office of Information
Technology Network Engineer David  Wiliam | Order under this | Technology
Services , Tier 3 Network | Andrews, contract Services

Support  Analyst, IT | Douglas Todd 50 Wolf Rd, Floor 3,
Support Specialist Eric Keith Albany, NY 12205
Goldberg, Eric (518) 473-9924 w |
OstranderJayde william.morehouse
ep Patel @its.ny.gov
John Benedict www.its.ny.gov
John  Sheldon

Head Ofﬁce’8251 Greensboro Drive MclLean, VA 22102Phone. 888-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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Washington | IT 2009~ Praject Manager Darrell Vian Horn | We are responsible | Albert Fehrens
Metropelitan | Consulting | ongeing Helpdesk Analyst Detra N Littles for  clearly  and | Deputy Chief
Area Transit | Services ' Sentor Helpdesk | Fergusan - accurately internat business
Authority Technician, Net | Sterling Hymes | describing each of | Operations
Developer Gurbhej Kumar | the - essential | department of
Benior . Helpdesk | Jamal = Delants | requirements Information
Technician Level - Hunter Joga | (functions, Technology office of
Network Engineer | Reddy Arjuta perfarmancs, | Applications
Network Engineer il | Kevin Norman Jr | design constraints, | 202. 962.5559
Senior - Business | Kevin Norman Jr | and quality | m) 202. 841.7415
| Analyst- Level 2 Levon K Gresr | attributes)  of  the
St Data warehouse | Mitchel  Brain | system / software
| Speaclist, Sr. | Prigal  Kakar | and its external
Solutions Engineer | lapudi Rakesh | interfaces.
Information - System | Katta  Shamsia
support specialist | Yousuf - Srinivas
Level3 | PolisettiSushest
Quality Assurance | SareenTemiday
| Analyst  Senior,  Sr. | oFabayoVenu
Captiva  Specialist | MadhavKanchib |
| Documentum : hotla <o
Developer ;i o
Sr. Network Engmeer :
: i Sr. Solutions Engineer S
Fire Temporar | 2018- 500+ Project Analyst V Adam J | We are providing | Cecily  Halliburton
Department |y ongoing Computer Consultant | Wodzinski Temporary FDNY
of the city Personnel 144, Computer | Affreen Manish | Personnel Services | Assistant Deputy
of new York | Services consultant 10 JhaAfjalTalukder | in various Contract | ACCO | Bureau of

Computer Consultant
2

Computer Consultant
8

Mental
Counselor 2
Office Clerk 1
Office Clerk 1
Registered Nurse 1
Registered Nurse 1

Health

Afsan Quayyum
AlexandrYakovis
Alexandra
Hensley Garber
Alexandria J
Wheeler

Alicia Hamlett

Pool Categories to
State of FDNY.

Fiscal Services

Halibe@fdny.nye.go
v|718. 999.2845

Head Gfﬁce 8251 Gr_eensboro Drive Mclean, VA 22102Phone. 888-99-(8?254)

Local Office; 5400 D. Big Tyler Read Charleston, WY, 25313
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Virginia Staff 2015~ 290+ Quigfity Review | Anthony The purpese of this | Amy Burke, PHR.
Housing Augmenta | ongeoing Analyst BenaBena contract ~ is to | SHRM-CP, Phone
Devslopmen | tion : Admin Assistant Foster pravide Staff | 804-343-5643 :
t Authority ‘Instructional Designer | Antonya Augmentation . for | Amy.Burke@VHDA.
Quality Review | Johnson-Lewis | Virginia ~ Housing | com
Analysts/Purchase Cheryll Ramsay | Development
Review Danielle - Maria | Authority,
Quality - Review | ingram oo
Analyst © | Danita  Dawn
CQuality " Review | Brown .
Analyst | Danita D' Dawn
Records Room | Brown :
Assistant Donna  Leslie
Senior Business | Hatcher
Analyst Accounting Burdana :
Administrative Mubashir Khan
Assistant - Felicia R Rene
Administrative Fowfer |
Assistant | Felicia  Renee |
| Loan = Collections | Fowler =
Officer - Sdasen: G
Customer Service | Ransom ot G
| Bpecialist [ leffrey Allen |
| Consulting Manager | Byrd :
| Accounts . Payable | John McGovern
Associate Accountant | :
“llean ' Program
- Specialist 7
Loan Collections
; : ; S 2| Officer - Part Time A, ; ; i
City of | Temporar | 2016- 40+ Information  Security | Bacher Muzaffar | City of Sacramento | Grant Smith
Sacramento |y Staffing | ongoing Analyst Muhammad has released a | gmithgran@saccoun
Services Accela Developer Hanif Temporary Staffing | ty.net
Shalini Kari Services to acquire | Department of
IT consultants to | Technology
perform under | Sacramento county
various projects for | 9168748033
#___ city agencies
Dallas Area | IT Staffing | 2014 | 200+ Train Servicers Abhinay Boddu | The purpese of this | Sherre Holmes
Head Office:8251 Gresnsboro Drive MclLean, VA 22102Phone, 888-99-(87284) _ i
: local Office:5400 D. Big Tyler Road Charleston, WV, 25313 T|Page
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Rapid Services | ongeing Bus Servicers |T Ent. | Adoshay Wikson | contracts  is  to | Contract Specialist r
Transit HP Ux System | Alexis Campbell | provide IT Staffing | Procurement
Engineer : Allison 8 Parenti | services  for 1T | Office  214-  740-
Destruction Andre McDonald | projects. 3118
Technician Andy T Nguyen 1401 Pacific Avenue
Bus Servicers : Artalian Evans | [Dallas TX 75202
VMware  Systems | Betheny M solmes@dart.org -
1 Engineer. ol Alphonso : :
| System Engineer | Bhanu Prakash |
Expert, ' Lawson | Vasanthavada
Technical Consultant - | Billy D Befton
Expert Leval Bilty J Anderson
/ : Brandon = Carl
Palm Beach | Profession | 2017 100+ Jr. Network | Brian K Hines The purpose of this | Sheri Haywood -
County al ongoing Administrator Gaurav Natani contracts is to | McCabe L.
Services Senior Programmer Hitesh Chhillar provide contract | Contact Manager
Staffing Programmer Jose Barrero personnel for | 1SS Department.
for GIS Support Specialist | Pei Zhang information Palm Beach County
Informatio .Net Programmer Richard Ernest | technology projects
n System System Integrator Chuilli for any county
Services .Net Developer Srilekha agency.
Dept Analyst Programmer Chunchulu
Venkata Naga-
Chiranjeevi
Ganugapati
Los Angeles | Temporar | 2077- 50+ L ocM Technical | Abraham Kidane | Los Angeles | Sonia N. Hooks
County Y 1T | Ongeing Sl Generalist ) Adhanom | County Office  of | Coordinator,
Office of | Professian EGIS Consultant Dimitris - Education is | Administrative
Education -~ |als JInguisig Leaming | Poulakidas | seeking qualified | Services Unit
- i : | Management Systsm Mark A Norton - | contractor  support | Technology
Bpecialist Rachel Corinne [ te . provide | Services
Inquisiq  Leaming | Smith | Temporary [T | 562022-6289 dlrect
Management Sy%tem Ramakrishna Professionals  on !me
Specialist 1 Ankathi nead basis i Hec
Seftware Appifcatnons_ Randall Thomas : ‘ S
Devsloper - : | Clark 19300 Impsrial
GIs  Implementation Thang Nguyen Highway,  Downay,
Consultant ' Califorrtia .~ 90242~
Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 838-99-{8?284) : 7
Local Office:5400 D. Big Tyler Road Charleston, WY, 25313 78|Page
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| COBOL - Application | 2890
Beveloper
Maryland IT 20156- 50+ Senior  Applications | Gregory Tullis We are providing IT | Charles Mensah
Health Consulting | Ongoing Analyst Systems Gregory Tullis Consulting & | Director, PMO
Benefit & Subject Matter Expert | Mehul Dixit Technical Support | Maryland Health
Exchange Technical CRM Mohammed S | Services to State of | Benefit Exchange
Support Oracle Right now | Khan MD for both | P 410-412-9593
Specialists Senior project-based and | charles mensah@m
System Analyst staff-augmentation | aryland.gov
work Address; 750 East
Pratt Street | 16th
Floor | Baltimore,
MD 21202
San Antonio | Temporar | 2018- 50+ Sr. Network Engineer - | Bhupender The purpese of this | Max Mokeyev
Water % | Ongoing % Enterprise Architect | Singh Rawat contract  is . to | San Antonio Water
System - employee: : Sanior Database | Christopher provide Temporary | System
: services Administrator - | Todd Sanders | employee services | 210.233.3458
dfor o Sr.. - ‘Enterprise | Jude Onuh ‘prajects for - any | maxin mokevevi@s
1 informatio. Architect. = | Mohamed O | Texas " state | aws.cig
nsystems | Infrastructure | Rayes ~agency. T '
: : &r Project Manager Nabil Antary e
Helpdesk Analyst Roger Forseh
Helpdesk Anatyst Ruben -
control~ 8Systems | Alexander
| Project Manager | Espinoza
‘Deskiop. - Support | Ted Gibson
| Technician | Tristian
S s i | Nathanis! Lewis
o Number of candldates we mentloned in the above table is active and passive.
Head 0ffice~825‘l Greensboro ere Mclean, VA 22102Phone. 888-90-(87284) i
Local Office:5400 D. Big Tyler Road Charleston, WY, 25313 T8|Page
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TSCT Response: We have carefully reviewed all mandatory requirements mentioned in this Section.
We have all resources, people, process and experience available to full fill al requirements. TSCTI has
excellent resources in its internal resume database pool of 4.1M+ pre-vetted resumes for various
categories required by the Purchasing Division. TSCTI has more than 100,000 highly proficient and
experienced candidate's resumes database of IT professional services required by Purchasing Division.
We keep on updating this database enabling us to meet requirements of client with short-term notice.
We connect to these consultants from time-to-time and also when a requirement comes matching their
skills. TSCTI has 4500 internal employees. These employees are on direct payroll of TSCTI. These
employees are working at different projects and different locations. Whenever these experience
candidates are free to move for another role, these candidates are the first source of job offering for
projects like Purchasing Division. Therefore, bringing experience and quality to the assigned task. We
are able to search for and provide quality candidates via our Applicant Tracking System (ATS); JobDiva
and Talent Identification Strategies involving social media, job boards, targeted search and our local
and if required national networks. ATS syncs all the job boards to the ATS and provides the best talent
in less time. Hence, more time is spent on scrutinizing than searching candidates. JobDiva offers more
and unique ability to search resumes for skills by years of experience, special certification, qualification
and training, location, specific pay rate and can exclude or include any desired information for a given
client. Therefore, provide the capability to search candidates with any given specifies. JobDiva offers
TSCTI recruiters the ability to define Task Types for contacts and candidates.

TSCTl's Resource Qualification TSCTI has excellent resources on its bench and in its resume
database pool for various Temporary IT Staffing categories required by the Purchasing Division. Since
TSCTI has multiple resource in its database, payroll and bench. TSCTI has mentioned a generic
qualification for each service category and we assure the Purchasing Division that TSCTl is capable to
provide the resource, if there are any changes are required in the qualification. Our all the resources
hold Bachelor's or Master's degree or equivalent work experience. TSCTI read and understand the
responsibilities mentioned in the Mandatory Requirements. With 154 domain specified recruiters,
TSCTI assures the Purchasing Division that it can provide the best match resource within the minimal
time frame. The following table represents the minimum qualification of our consultant working with

TSCTL.

" including - Analysis,

Seniot Wab Master's in computer science 15+ years of experience “in

Application o Bachelor i Cumputer Designing, Developmertt Testing, - Bug fixing and
Analyst ; Eng;nsenng - implementation in the Software Development Life
e Microsoft - Certified Safut{ons - Cycle (8DLC) of Client/Server and Weh Technalogtes
‘Developer (MCSD) ‘ for various N - Tier applications. i
o Microsoft Certified Solutions | ¢ Creates event driven Web Forms using ASP.NET and
-~ Expert (MCSE) implemented form validation using Vafidation controls
o Micrasoft . Certified | using both Custom validation and JavaScript was
Professional Developer |  Written for Client-side validations and used the new
(MCPDY : - validation controls in Visual Studio.

« Develaps system services SOA application platform

- for use by all web appfications utifizing WCF services
and the ASP. Net provider model. : :

s Uses Microsoft Team Foeundation Server. (TFS) for all
the source code maintenance needs.

| » Designs - interactive  ASP.NETMVC  views using

jQuery, HTML, CSS, Angular J8, React Js, Bootstrap |

Head Office:8251 Greenshoro Drive McLean, VA 22102Phone. 888- 99-{8?284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 80|Page
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L

and AJAX to provide excellent user experience.
Modifles WCF Web Services to interact with the other
applications and exposed them using SOAP and
HTTP

Computer | e

8+ years of experlence with complete Software

Web Application | e Bachelors in
Analyst Science Development Life Cycle in both Web based and
e Microsoft Certified Solutions Enterprise  applications  including  requirement
Developer (MCSD) analysis, design, and implementation and testing.
e Microsoft Certified | « Design and implement application using ASP.NET
Professional Developer | MVC 4.0 with Razor View Engine C JSON jQuery
(MCPD) Entity Framework in Visual Studio 2012.

e Design and develop functional requirements and
specifications of WCF Web Services.

e Develop code for auto-complete function using AJAX
and jQuery and implement WebGrid MVC with
jQuery/JSON to provide more flexible editable and
sort able grid view to increase user interaction.

e Involves in various projects related to Data Modeling,
System/Data Analysis, Design and Development for
both OLTP and Data warehousing environments.

e Works with ETL processes to transfer/migrate data
from relational database.

Senicr o MBA in information | e 12+ years of sxpenence with the analysis, design,
Mainframe Technology S devalopment,  testing,  instaltation, conftguratlem
Application |'s Bachelore  in - Computer | maintenance and management of applications in
Analyst - Beisnce e mainframe Emﬂmnments / technologies such as
o IBM #0$  Mainframe | Alnova, Altamira, Altair, Control-M, Changeman,
Practitioner Professional COBQL, CICS, VSAM, JCL and DB2. o
- Cortificate : | e Involvement in analysis, design, coding, testmg, and
o IBM  Certified Appl.ic'aﬁgn- - release for code enf)ancement requests, act as the
Developer ; Cffshere Lead during entire project execution.
o IBM Certified  Database | ¢ Experience in large scale Database expansion for
Assogiate : new projact reguirements and impact ana1y31s :
e ‘= Create new Include members, JCL and PROCs for

. executing the batch pragrams.

o Interviews end users, extract requirements, deslgn a

onew secun’ty subsystem, and code the new security

~ subsystem in COBOL using a V8AM database,
allowing - for. enhanced secunty and mcreaset:i'
: 'performance ; : _
fainframe e Bachelors in Information | e 7+ years of experience in mult:ple fuII ||fe cycles
Application Technology projects including Requirement Analysis, Detailed

Arialyst

Programmer

Associate

e IBM Certified

e |[BM Certified

System

Database

Design, with extensive knowledge of Mainframe
COBOL and IBM DB2, JCL, CICS, VSAM,
EAZYTRIEVE, etc.

Prepare the Technical Requirement document (TRD)
for the functionality scope in Development and
Maodifications of COBOL Programs, JCL, PROCS,
Jobs of the IBM Mainframe application for the
requirement.

Research on the requirements, complste analysis of
the system impact, analysis of solutions and risk

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 : 81|Page
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mitigation activities with skilled analytical and
problem-soclving methods.

Preparation of Test Plan for all the scenarios and
collection of Test Data for the testing process Checks
database to determine successful transaction of test
data from the application by establishing connectivity

using SQL commands.

Benior CRM

o M 8. in Computer Science

14+ years of extensive experience as Sr. Dynamics

o Microsoft Ceft-i_ﬂed Solutions

Devslaper: SharePoint
Applications (MCSD) e
‘s Microsoft Certified Solution
Associate (MCSA)

= applications
-~ Client/Server

Application » Bachelors of Technology in| CRM Analyst and business process re — engineering
Analyst Computer  Science  and | with proven ability to articulate business values
Engineering exposed to divarse business processes. _

e Cortified Zendesk Support. | » Developing,  and . implementation  of software

- Administrator applications using ASP.NET, C# VB.NET. MVC,

s Zoho CRM - C:e.rtifie_d S XML, Java-Script, JSON 1S, SQL Server and Active
- Consultant ; | - Directory. :

¢ Dynamics . 385  (Cerlified | » Create SQL Server 2008 database tables, tnggers

Associate) Views, UDFs and stored procedures and conﬁgure
ERLE using SQL Server Management Studio. |

L3 Develep OLAP cubes, write queries to produce
reports using SQL Server Analysis Services (S8AS)
and’Reperting Services (SSRB), Dashboards.

» Develop interfaces and bridges using WCF SOAP
Services between CRM 2011 and existing enterprise
applications for aocurate and secure data flow thhm
the enterprise. '

CRM e Bachelors in Computer | ¢ 8+ years of experience in developing business
Application Science solutions using Microsoft Technologies like .NET,
Analyst e Dynamics 365 Fundamentals SQL Server and MS Dynamics CRM. Also experience
Certification as a .NET Developer in analysis, design and
e Zoho CRM Certified implementation of web based, windows-based client -
Consultant server applications in Microsoft technologies using
ASP.NET, Web Services, Windows Services, and

SQL Server.

e Gathered requirements, involved in
design/development/testing and documentation of
various CRM/.Net/MS Dynamics tasks.

e Design and Implement Dynamics CRM look — alike
user interface and controls using HTML, JavaScript,
CSS, WCF and Web Forms, jQuery.

e Create complex Stored Procedures, Functions, SSIS
packages, triggers, cursors, tables, and views and
other SQL joins.

Senior o Bachelors in Camputer o 15+ years of experience in IT and as a SharePoint
SharePoint Seience Subjoct Matter Expert {SME) in implementation,
Application s Microsoft certlﬁed Solution architecture and development, migration and upgrade
Analyst Expert (MCSE) i working with SharePoint 2007, 2010, 2013, 20185,

and Office 3656.

Working i Information Technaiegy Develepment,-
- Analysis, . Design, and  lmplementation  of various
Windows ~ and

including -~ Web, 7
Application  development  using
SharePoint. NET Framewark, CH#. ASP.NET MVC,

Head Office:8251 Greenshoro Drive McLean, VA 22102Phone. B88-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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WCF, jQuery, JSON etc. :
e Creale custom SharePeint Web Paris using Visual

Studic 2005, asp.net, C# with Microsoft. SharePoint
and  Microsoft. - SharePaint. Webpartpages otajeet
madsl. -

Migrate SharePoint Sﬂes Lists and Libraries, web
parts, parmissions, documents between servers using
SharePoint Site Migration Manager (Mefal ogix).

ShargPoint
Application
Analyst

e Bachelor in Computer Science

e Microsoft Certified IT
Professicnal (MCITP)

o Office 365 certification

8+ years of strong IT experience in complete
application development life-cycle including
requirements gathering, analysis, testing and
deployment phases of SharePoint applications.
Extensively uses ASP.Net, ADO.Net, SSIS, SSRS,
Crystal Reports, SOAP, XML, XSD, and XSLT for
disconnected databases and displayed proficiency in
employing Data grids, Data Readers and Datasets for
data manipulation

Work with business analyst in gathering business
requirements from the client and defining the system
functionalities.

Performs administrative tasks such as access
permission to the departmental sites, lists, libraries,
installation, configuration, troubleshooting etc.

Zenipr
Application
Oracle
Database
Administrator

o MBA in
Technelogy
» Bachelors in Computer and
Electrical Enginsering :

e Oracle Database 12¢
‘Administrator Certified Master
s Oracle

Developer
Professional
» Oracke Certified Expert (OCE)

~ Oracle Database 12¢

: lm‘cr-m ati@n. :

Database  PL/SQL
Certified |

o Experlise  in

Senior Oracle Database Administrator with over 16+

years of experience  in. database & administration,
- desigh, development,
“perfarmance tuning, and high availability solutions.
' Exceptranal and proven database management skilis

replication, data  muodsling,

with experience in managing Oracle builds, upgrades

-/ migrations, database security, disaster recovery,
patch management and SuperCluster/Exadata in a

large complex UNIX and Windows environment.
database  design, architecturs;

instaliation;  configuration,  upgrades,  replication,

- cloning, ' backupfrecovery, peffermance tunmg and
. database security. - : :
Expenence in dsveiopmg end - fo-end Oracie RAC

solutions, single-instance (ASM) builds, configuring
OEM and Data Guard including Active DG.
Extensive experience with replication sofutions like

- Oracle Streams, Shareplex, Golden Gate Backing up
~ and restoring database, Backup and recovery pian |

using Dump and Load command, Creating Logical

‘Device namss, using backup sefver for backup and
recavery, Step by step rec:every of database after

crash

Application
Oracle
Database
Administrator

e Bachelors of Technology in-

Information Technology

e Oracle Database PL/SQL
Developer Certified
Professional

e Oracle Database Foundations

Over 8+ years of expenence as an Oracle DBA (12(:
11g, 10g, 9i) in IT industry Expertise in Oracle 11g,
10g, 9i on various Unix platforms (Linux, HP-UX,
Solaris, AlX), windows NT 4.0/2000/2003 in the areas
of database creation, refreshing database, user
management, RMAN, export and import utility.

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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Certified Junior Associate

e CompTIA A+

develop Packages, Procedures,
to handle errors and

Design and
Functions and Triggers
exceptions at database level.

Creating tables, indexes, synonyms, views,
sequences, profiles, constraints, triggers and
procedures.

Perform installation, configuration and of Oracle

databases on Solaris, Linux, HP-UX and VMware.
Involves in  migrating applications from Solaris
10g/11g to Linux 11.2.0.3 using Transportable Table
space, RMAN Convert.

Senior e Bachelors  in  Computer
Application DB2 | ' Science _ : S
Database e IBM.  Certified  Database

Administrator

= |BM :
Administrator - DB2 12 for |

Administrator - DB2 11 BBA
for z/0S
Ceriified .SySIern

z/0S

® Certrfvéd Advanced Iatabase

Administrator

- backup and_ recovery, hlgh availability. SQL and Q |

12+ years of progressive |T experience in Database

Administration, Hadoop administration and application

development  on  multi-platform
including malnframe applications,

Expetience in analysis; physical and togmal database
design, installation, configuration, maintenancs,
performance monitoring and tuning, query analysis,

. environments

replication.

Extensive involverment on Bata modehng Besign

24X7  databases
] il (HACMP HADR Veritas's VR, GRIDSCALE, PURE

using Cluster

SCALE), Data Warehouse, Pure Scale, Fault
tolerance, Security and Disaster recovery. plannfng

‘Work extensively with ETL tools ke Data stage,

Informatica  and Extract
enviranments.
Move data from business pattner's MySQL database
to and from core DBZ databases as well as

performing MySQL backups and maintenance.

EEE using ~ VLDB

Environments

Application OB2
Database
Administrator

e Bachelors in
o |[BM

e |BM

Computer
Science
Certified
Developer
Certified
Associate

Application

Database

8+ years of proven DB2 DBA experience expertise in
leveraging DB2 database platform for enterprise wide
solutions. Work experience includes DB2 Application
Programmer/ DB2 Database Administrator.
Administer DB2 Z/OS for v 9.x/8.x/7.x/6.x on IBM
mainframe and AlX DB2 environments,

Experience in Data Integration, Performance Tuning
and troubleshooting problems. Exposure to Complete
Software Development and Maintenance Life Cycle.
Use Third party tools like Platinum for Database
operations like Tuning, monitoring, backups &
recovery, Data loads and other Database operations,
Migrate database changes across development, beta,
and production environments. Install, configure, and
maintain DB2 LUW RDBMS server/client software
and related DB2 administration toocls. Work with DB2
on Solaris, Linux, and AlX environments.

Senior 8GL
Sarvgf
Database
Acministator

‘1o Baghelors ' in

Computer
Science T

s Microsoft Cerfified Bata-base

Administrator {MCDBA)

.

12+ years of experience in Database Administratiorn,
Database Design, Modsling, Development & Support
of MS - 8SQL Server 2016/2014/2012/
2008R2/2008/2005/2000 in Production

Head Office:8251 Greenshoro Drive McLean, VA 22102Phone. 888-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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o MCSA: SOL 2016 Database |

Administration :
o Microsoft = Cerified: Azure
Database Administrator
Associate

* MCSE: Data Management and
Analytics

&Development environments,
Good knowledge of MS SQL Server lmptemsntmg
new features like Row and Page compression

-mechanism,  CDC, Data Campressmn Backup

compression, Resource Governor, Performance Data
Collector and Transparent Data Encryption.
Experience in building Adhoc Reports, Parameterized
Reports, Linked Reports, Toggle Reports and
Reperts with Sub Reports using S8RS. - -

Design ETL packages dealing with: d1fferent data
sources (8QL Server, Flat Files, and XML) and
loaded the data into target data sources by
pexfonn—ing different kinds of transformations using
SQL Server Integration Services (S818) 2008/2005.

SQL Server
Database
Administrator

e Bachelors in Information
Technology
e Microsoft Certified Database

Administrator (MCDBA)

e Microsoft Certified:  Azure
Database Administrator
Associate

o MCSA: SQL Server 2012/2014

7+ years in - depth experience in managing
multiple MS SQL Server 2000/2005/2008/ 2008 R2/
2012/2014/2016 servers  with very large OLTP
Databases in development, testing/QA and
production environments while ensuring
their performance, high availability and
internal/external security.

Develop SSIS Packages from different sources like
SQL Server Database, Flat file, CSV, Excel and many
other data sources supports ODBC, OLE DB Data
Sources.

Automating maintenance jobs in SQL server job
agent and task scheduler: such as Shrinking
database, index rebuilding, creating filtered indexes,
index reorganizing, cleaning up, updating statistics
and full/differentialtransactional log backups and
other SSIS package tasks.

Extract, Transform and Load (ETL) data from
heterogeneous data sources like Oracle, MS Access,
and DB2 using MS SQL Integration Service (SSIS),
DTS, BCP and Bulk insert.

Creating, managing and delivering server-based
reports with interactive views that provide valuable
insight for strategic decision making: using MS SQL
Reporting service (SSRS).

Senict
COGNOS
Anabyst

o Bachelors ~ in  Computer
Science : Gt

e IBM Certified - Administrator =
1B Cognos Analytics -
Administrator V11

o IBM Certified Developer - |
- Cognos Analytics
o [BM Certified Analyst

12+ years of experience in soﬁware development fife

- cycle (SDLC) which involves requirement analysis,

*

design, development, ampiamentatfon & mamtenance

‘of Projects:
Weork in conjunction with the Oracle Database taarn to

design a Data Warehouse and Framewark Manager
Metadata Model to woerk with the imported data. :
Extensive experience in utilizing agile methodologies.
conducted and attended daily stand ups, Sprint

- Review, Sprint Planning and PBR sessions to create

-all the future work fer better planning of the releases,

Ve'rify Business: requirements,  Data Quality issuss

using Ad hoc excel Rep@rts and develaped Cegms

Reports.

‘Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 838-99- -(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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o Experience with multiple relational databases Sybase,

SQL Server, Oracle 10g/0i/8i and DB2.

s Creates complex canned reporis on Repart Studio

and implemented functionalities tike Master-Detail,

" Conditional rendering and dn#-thrraugh as per the
] requiremenis '

COGNOS
Analyst

e Bachelors in Computer [ e 8 years of experience with Busmess Intelligence

Science

e |[BM Certified Analyst - i2
Analysts Notebook V9

e |[IBM Certified Developer -
Cognos Analytics V11.1.x

tools, Cognos Analytics 11, Cognos 10.2.1(Report
studio, Query Studio, Analysis Studio, Event Studio,
Metric  Studio, Framework Manager, Cognos
workspace Advanced, Active Reports) Cognos
10.1.1, Cognos 8., Cognes Transformer, Cognos
ReportNet1.1  MR1(Framework Manager, Report
Studio, Query Studio).

Expertise with Framework Manager Modeling
(Physical Layer, Business Layer, Packages) and
Complex Report building with Report Studio.
Experience in Develop and Publish Packages using
Framework Manager- Connecting and testing the
data source, created database layer, physical layer
and presentation layer, defining appropriate
relationship between query subjects and created
filters, prompts, calculations, summaries and
functions in Framework Manager.

Sofftware Test
Aralyst

s Associate's degree in
Computer Science

o ISTOB Advanced Level Test
Analyst Caﬂiﬁcaﬂﬂﬁ (CTAL-
TA)

o Having two Year experence in computer
programming .5 Years exparience in evaluating
and testing new or modified software programs
and software development procedures used to
verify that programs function according to user

- requirements - ‘and - conform . to estabtishment
guidelines

o Ability to write, rewse nnd venfy qualrty standards
and test procedures for program design and

. product evaluation to obtain a quality of seftware,

« 5 Years' experience In in developing, publishing,

and implementing test plans. 6 Years' experience
in_in writing and maintaining test automation,
Abitity to evaiuate, recommend, and |mplsmsni
automated test tools and strategies.

| o Having 4 Years in writing, implementing, ‘and

- reporting the status of system test cases for
- testing analyze test cases and ‘provide ragular

- progress reports. participate in the testing process

Halp Desk
Analyst

e Bachelors in Computer

Science
e A+ (CompTIA)
e HDI-CSR (HDI)
e ITIL Foundation (ITIL)

Microsoft 365 Certified:

e Having Five(5) Years' experience in providing
technical assistance to computer system users on
a variety of issues. identify, research, and resolve
technical problems. respond to telephone calls,
email, and personnel requests for technical
support. Ability in document, track, and monitor the
problem to ensure a timely resolution. answer
questions to resolve computer problems for clients
in person, via telephone or from remote location.

Head Office:8251 Gresnsboro Drive McLean, VA 22102Phone. 888-99-(87284) :
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 : 86|Page
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May provide assistance concerning the use of
computer hardware and software, including
printing, installation, word processing, electronic
mail, and operating systems.

Having excellent communications skills (both
verbal and written) to communicate with various
stakeholders including, but not limited to, project
managers, business analysts, database
administrators and application analysts as well as
business policy staff and workers.

Buginess
Analyst

Bachelors in Computer
Salence
IIBA Entry Cortificale in

- Business Analysis (ECBA)

IHBA Certification of :
Competenicy in Business
Analysis (CCBA)

HBA Certified Business -
Analysis Professional
(CBAP)

HBA Agile Analysis
Certification (AAC)

{QBBA Certified Foundation

Level Business Analyst
(CFLBA)

 Identification.

5 Years' experience in Business Analyst. Having 5
years’ experience in with standard concepts.
practices, and  procedures  within = application
development. Warks under limited supervision with
considerable latitude for the use of initiative -and

-independent judgment,

5 Years' experience in the review, analysrs and
avaluation of business systems and user needs.
formulate systems to paraflel overall business
strategies.  Prepare solution options and  risk
Create - documents that contain
detaited  descriptions of user needs, program
functions, and steps required to develop or madify
computer - programs. - Play an aclive rofe in
acceptance testing,  document results,  repofts

-issues and retests, necessary.

5 Years' experience in preparing and dacumentmg
Functional and  Technical  Specifications  for

reporting  and data warshouse work assist with

business - warehouse/intelligence support and
- enhancements. - Assist in deplayment = and
management of end-user repor‘emg teols and

 platforms.
5 Years experience in with re{attonal database'

concepts, and client-server concepts. Works under

general supervision; typicaﬂy reparts te a projsact'-
: Ieadsr or manager.

Technical Writer

Associate degrée in

Computer Science

4 Years' experience in usmg knowledge of
commonly used concepts, practices, and
procedures within a particular field.

4 years of experience composing technical
documents, manuals, bulletins, brochures,
publications, training manuals, and special reports.

Having 4 years  experience in experience
composing  technical documents, manuals,
bulletins,  brochures, publications, training

manuals, and special reports. t

Having experience organizing and coordinating the
composition of materials and drafting of forms
suitable for reproduction. Experience in review and
edit prepared material and illustrations. Develop

Head Office:8251 Greenshoro Drive McLean VA 22102Phone. B88-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313
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and refine material for publication in journals and
periodicals. Experience in Preparing informational
material for release to the mass media

Four years of experience overseeing the writing,
editing, publishing, and distribution of specification
documents. Review project resources and prepare
analysis or summaries. Having experience with the
techniques and methods of planning, organizing,
and writing various types of materials; of research
methodology; and of policies, procedures, and
regulations. conduct research; compose, review,
illustrate, and edit technical documents, materials,
and reports; communicate with staff, and train
others to develop these skills

information
Systems
Assistant

- Bachelor's degree in
information systems
A+ Certification

Network + Certification

‘4 Years' experience in data processing, word

processing, compiiter  operations,  system
menitering, deta job cogrdinalion or advanced fevel

“office work which involved opemstion a compiter

squipment.  Having  excellent  experience  in
maintaining hardware and softwara, in backup and
recovery pmceduros riawng three years in
maintainin ng - and prepaf ng comprahemxa'e ana.

accurate repors. such  as mventory, slectio
mi@nda;“.- and delabase files and pmeh-asing
computer hardware components. :

Having have exvelient communicstions skills (toth

verbal and written) to communicale with various
stakehoiders including, but not limited to, project
Managers, business aralysts, database
agministrators and soplication analysts as well as
business policy staff and workers

Frogrammer

imaging
Querator

Associate degree in
Computer Science

2 Years' experience in using Personal Computer
based software such as data processing, word
processing, database, spreadsheet or in electronic
document management imaging or scanning
documents. experience using commonly used
functional  business processes, operations,
policies, and business forms, including the
relationship among them and to cutside entities.
Two Years' experience of in analyzing situations,
problems, information and take appropriate action
and synthesize information and provide
interpretation.

Experience two years in interacting with computer
databases and another computer software.

Analyst

‘o Assaciate degree in

Computer Science
Microsoft (MTA)

o Microsoft Azure.

Amazon Web Services |
- (AW S Certified Developer *

5 Years experience as a Programmer Analyst
Four (4) vears of experience in with database

“management, - documentation project control
techniques, data pr@cessmg c_ancepts ; -and
. equipment usage =~ :

4 years' experience in developing and mantarmng

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284) .
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Computer Science

~ Associate Level) complex systems and evaluate and analyze
Cloudera (CCDH) system reguests to develop work plans for
Red Hat systems development and maintenance.
§3y3tems Bachler degree in Having 5 vyears’ experience of Systems
Programmer Computer Science Programmer using two {2) or more programming
Microsoft (MTA) languages.
Microscft Azure. S Years’ experience in the design, execution, and
Amazon Web Services opera’;!on of htost resigetntb software such a;s
(AWS Certified Developer operating  systems, atabase management,
&, Lte Level database structures and database communications
—Associate Level) systems. solving data processing problems and
Cloudera (CCDH). evaluating technical proposals.
Oracle (OCP, OCM, OCE)
7 Oracle (APEX).
Computer =  Associate degreein 3 (three) years of experience in operation, moving
Operator and instaifation of a varisty of standard computer

~ equipment inctuding printers, scanners, and other
Experience of 4  Years interpreting

devices.
machine codes and effor messages and take
appropriate corrective action. ;

- Having Experience in troubfeshéotmg hardwara and

software isstes and app{ymg the necessary repatrs

"2 Years experience in testlng system software and
- applications,

‘monitaring.: - Having
communications skills (both verbal and written) te
communicate with: various stakeholders including,

“but not limited to. project managers, business
- analysts, database administrators and appﬁcatian

analysis as well as busmess pehcy staff aﬁd

~workers.

- exceflent

 Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-09-(87284)
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for proposed candidates when the need arises. When presenting candidates for review by the
Agency, Vendor shall provide the qualificaltions of proposed candidates who meet all
requirements of the RFQ,

TSCT Response: TSCTI has provided an hourly rate for each position in Price Sheet. We agree to
submit the qualifications for all candidates as requested by the Agency. We ensure to the Agency that
we have well - qualified candidates to meet all requirements of the RFQ. We will comply with all
mandatory RFQ's requirements.

4.2.385uccessful vendors must provide staffing as requested by the Agency. Assignments also
may be for a specified period of time and guantity of hours as indicated on each delivery order.
Consistent failure on the part of a successiul vendor to fuifill requests from the Agency, or
consistently being unresponsive to Agency's requests for staffing services, may be grounds for
canceilation of the vendor's entire contract.

TSCTI Responss: TSCTI has a proven and established 1SO 9001:2015 certified Recruitment Process
to source, screen, provide top quality candidates and consistently exceed Purchasing Division’s
regulatory and other quality requirements. Our team recruiting philosophy centers on “Making the Right
Match”. We have an internal resume database of 4.1M+ pre-vetted resumes, access to various job
sites (Monster, Dice, Job Diva Career Builder, etc.), internal pool of IT consultants, and experienced
recruitment team who are skilled in providing qualified personnel, for fulfilling staffing requests. We
employ a meticulous screening process, combining our understanding of the environment, customer,
and requirements with our relevant experience in providing similar IT staffing services to various
agencies across the nation.

4.2.3 Successful vendors must provide hourly rates that are inclusive of ali costs including, but
not limited to, federal, state and local withholding taxes, social security & Medicare taxes as
well as all unemployment compensation, workers compensation, general and professional
liability premiums. All overhead for the vendor and fringe for the candidate must be included in
the successfid vendor's hourly rates. All trave! expenses must be included in thevendor's
hourly rates.

TSCT! Response: TSCTI accept and agree to include employees provide hourly rates that are
inclusive of all costs including, but not limited to, federal, state and local withholding taxes, social
security & Medicare taxes as well as all unemployment compensation, workers compensation, general
and professional liability premiums. We agree to include all the overhead, fringe and all the travel
expenses for the candidate in our hourly rates.

4.2 4 Successful vendors shall provide the Agency with information on each staffing candidate
according to the state and federal standards, including applications. Vendors must inciude a
current resume and complete qualification documentation for each candidate with their
responses. Resumes will identify the candidate’s qualifications listed in the requirements
section above and will inciude copies as verification of degrees and cestifications. Resume
pages will be numbered {ex: 1 of 2, 2 of 2 etc. These must be sent to the Agency along with the
listing of possible candidate’s o interview.

TSCTI Response: TSCTI agrees and accept to provide resumes to Agency as requested in above
mentioned Statement. TSCT! agrees to provide all the information of each staffing candidate according
to the State and federal standards, including applications. We have attached the resumes for candidate
in Section- Appendix A. We will follow all candidates’ qualifications listed in the requirements section 4.
MANDATORYREQUIREMENTS in the RF(L.

" Head Office:8251 Greenshoro Drive McLean, VA 22102Phone. B88-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 80[Page
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4.2.5 Successful Vendor must provide {as requested) the legal documentation to support proof
that their candidate is a U.8. citizen or eligible to work in the United States.

TSCT! Hespanse. TSCTI accept and agrees to provide all the legal documentation to proof that our
candidate is a U.S. citizen or eligible to work in the United States.

4.2.6 Successful vendor is prohibited from providing as a candidate any employee who was
previously dismissed for disciplinary or performance reasons by any DHHR Facility or Office,
whether as a full-time employee or as contract temporary staff.

TSCH Response: TSCTl accept and agree with the above-mentioned Statement.

4.2.7 Successful vendor having the first priority contract for any ciassification required by the
Agency will be contacted first and will have 48 hours (2business days) to acknowledge the
initial contact request for staffing (in writing, by a means dictated by the Agency on the initial
contact request, but likely by email or fax), and must inform the Agency if they are ahle or
unable to fulfili the request. If unable to supply a candidate at the time,

Vendor must provide a written waiver to the Agency within this same 48hours (2 business
days} time: frame. Failure to provide a written waiver wifl serve as a waiver as it pertains to the
Agency’s ability to proceed to contacting lower priority vendors. However, repeated failure to
provide a written waiver may be grounds for canceliation of a vendor's entire contract {ie, ali
awarded classifications). If abie to supply candidate(s), Vendor must provide to the Agency a
list of potential candidates for staffing needs within 2 weeks (10 business days) of the initial
notification of need. Vendors must provide all documentation for every candidate who indicates
they meet the requirements for the classification, including a qualifications document, template
supplied by the agency, and resumes. Vendors may send multiple resumes so the agency may
choose the most appropriate candidate.

Should a vendor not respond within the allowed number of days from the original notice of the
Agency need { eg, 2 days to confirm/waiver a request;10 business days to provide a list of
candidates), the vendor with the second priority contract and other priority vendors for the
classification will be contacted and given the opportunity to provide needed staffing. Evaluation
wifl be complieted in order of priority.

This second vendor will follow the same process as the first vendor; then the third vendor, and
so on, until either a vendor successfully provides e staffing candidate, or all vendors qualifying
for award of a contract for that classification are contacted. No second opportunity to meet the
need wiil be given to any vendor until all vendors have been contacted in order of award. The
Vendor's provided candidate must consistently perform the contracted duties as outlined in
these specifications or in the project-specific scope included within any Dslivery Order. The
Agency will notify the awarded vendor if a Vendor's employee fails to consistently perform the
contracted duties. The Agency may, as part of this notification, request the Vendor replace the
candidate; if so, the Vendor has 2 weeks (10 business days) from this notification to provide the
qualifications for a replacement, If the vendor provided a candidate under false documentation,
that will be grounds for cancellation of the Delivery Order.

TSCT! Response: We have read and understood the above-mentioned statement. We have set
process and approach that make us able to full fill any work request within same day, and under this
contract we ensure Agency that we will respond to all requirements within 48 hours and there will not
any delay and will also provide all required support to accomplish any requirement.

Response Timeline: TSCTI order allows our team to respond to the temporary IT staffing services
request within 24 hours. Managers can easily fill out the required information in a request form soon
after the staffing request is made from the Purchasing Division. It is convenient and provides efficient,
real-time distribution of your orders to our internal network, ensuring prompt and accurate service. our
integrated option allows to quickly transfer the order information by using customized templates that
Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 256313 81|Page
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.
|
2

6

include your job titles and descriptions. Through this medium the requirement travels quick and fast
with set time between the relevant departments and Hiring Manager or other designee to gain a full
understanding of your need and to filter best matches for the requirements in quick and no time. We
quickly validate both a skill and a culture fit for a candidate to respond to your staffing request in set
timeframe. In the following, we have provided an overview of tasks and their associated timeline for this

- Account Manager 1- 2 Hours
requirement S P S
Search and identify the perspective candidates Recruitment Team 2 - 8 Hours
Screening Process ; A Recruitment Team : 4~ 8 Hours
Reference Check for qualified candidates Recruitment Team 4 — 8 Hours
Response presentation i 5 Regruitment Team | 2 Hours
Submittal to client for action and client interview Account Manager 1 —2 Hours

Table#3: TSCTI ‘s Schedule of Services

4.2.8 The successful candidate{s) will be required to present a timesheet for approval on a
regular basis not less than a one (1) week period and not more than monthly.

TSCT! Response:We have implemented a simple time sheet and invoicing system tailored to our
clients. TSCTI will agrees to present our timesheet for approval on a regular basis with in one (1) week.
Upon request of our client we can implement any reporting necessary that will be included in our
weekly timesheets. TSCTI offers an electronic suite of online tools to increase the efficiency of your
ordering, timekeeping, reporting processes and handle our timesheets. TSCTI has QuickBooks Premier
accounting software to record financial transactions and QuickBooks Time and Expense to collect and
record time and attendance information.

4.2.9 If during the term of the Delivery Order the candidate placed by the vendor leaves the
company and/or has to be replaced; the vendor must give written notice to the Agency within
one (1) business day, explaining the circumstances of departure, and must replace the
candidate with another candidate meeting or surpassing all the requirements for the filied
classification listed in Section 4.1 of this contract to maintain continuity of services. Vendor
must provide to the Agency a list of potential candidates for the replacement staffing needs
within 2 weeks (10 business days) of the notification of replacement. Vendors must provide
documentation and resumes for every candidate which indicates their meeting the requirements
for the classification. Vendors may send multiple resumes so that the agency may choose. Any
interruption of service greater than ten (10) business days will be grounds for canceilation of
the Delivery Order. If the Agency needs to issue a secondary Delivery Order to cover any
cancelled Delivery Order, they are not required to contact or acquire waivers from any vendor
for which they had previously contacted to fill the classification {copies of the original waivers
and documentation regarding the canceliation should be kept in the files for both the original
the replacement Delivery Order{s)).

TSCT! Response: TSCTI accept and agree with the above-mentioned Statement. We agree to give
one week notice to Agency, except in case of replacement of the Candidate. Our Continuous Staffing
approach make us able to replace the candidates in very short time period for any case (e.g. Client has
issue with employee’s performance, employees has an emergency, or any other reason from Client).
We accept that Agency is not required to justify any request to replace a Temporary Employee nor
required to give advance notice. Below our process of the Replacement Process:

TSCT! Replacement Policy: We have well-defined and acknowledged replacement policy for an
inadequate performance or other employee relations issues and mitigation plan. Replacement planning

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 858-09-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 28313 92[Page
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is a form of risk management. The prime aim of replacement of a candidate is to limit the chance of
catastrophe stemming from the separation or underperformance of the current temporary employee.
With a succinct plan, TSCTI ensures the continuity of business operation, by cultivating talent from the
pool of temporary employees. In any case, if the client asks for replacement of an employee due to
excessive absenteeism, tardiness, personality conflicts, or other employee relations issues TSCTI
initiates the replacement procedure. To understand the areas of deficient, TSCTI management
communicates with the Purchasing Division. A detailed discussion with the stakeholders and the
concemed employee is set up. If employee will not be able to perform and wants an immediate
replacement, TSCTI initiates the replacement of the temporary employee. The temporary employee is
communicated to the Human Resource department. And the Account Management team immediately
escalate the same to the senior management for comective action. Parallel, the request will be
forwarded to the recruiting team along with complete skill-set, qualification and experience requirement
and other preferred areas like domain experience.

rovide resumes to the client

| Facilitate interview with SME. 2-4 hours
Facilitate final interview with client 4-6 hours

Background verification (basic) 48-72hours
On boarding 24 hours
As part of this process, consultant’s documents their daily tasks are submitted to the Purchasing
Division and/ or TSCTI Account Manager. Throughout the lifecycle of the project, the status of key
milestones is regularly and formally documented. Changes to project scope, timing, or direction are
frequently communicated to ensure the project schedule is monitored and clearly understood at all
levels. Under normal scenarios, TSCTI's employee must give a notice of a minimum of 10 days before
leaving the contract. The newly hired employee works along with the employee during this period for
complete knowledge transfer - understand the project, status, and pending tasks/ issues to minimize
the project impact.

In case of replacements, TSCTI replacement policy comprises of three policies that are:

o Buffer Policy: TSCTI for every project holds two or three additional members as a buffer. If a
current working member is on leave then to avoid delays in the project immediate temporary
replacement is carried out from the buffer, should the need arise.

e Bench Policy: TSCTI provides a strong reserve of manpower by putting those employees on the
required development who have either completed their projects or training and are waiting for some
new assignments.

e Pool of Talents: We have access to a high number of talented & skilled resources and are
competent to provide immediate replacements.

TSCTI is a quality-focused organization that drives continual improvement of all its processes and

systems. The above nine steps are continuously reviewed and updated formally (per ISO procedures

and policies for each major account) using quarterly and annual account review information. Any
feedback provided by clients to improve or streamline recruiting is immediately incorporated into our

process

4.2.19 Successfui Vendors and candidates must comply with all Agency policies and
procedures. Any access or user accounts issved to a candidate to permit worlking the State
computing environment are subject to revocation without notice, and random or periodic audit
of user activity may be conducted by the Agency.

TSCTI Response: TSCTI accept and agree with the above-mentioned Statement. TSCTI and our
candidates agrees to comply with all Agency policies and procedures.

6. PERFORMANCE:

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-9_9-(8_':3284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 : 93 |Page
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S

Vendor and Agency shall agree upon a schedule for performance of Comract Services and
Contract Services Deliverables, unless such a schedulie is already included herein by Agency. In
the event that this Contract is designated as an open-end contract, Vendor shail perform in
accordance with the release orders that may be issued against this Contract.

T8CTI Response:We have read and agree with this section.

7. PAYMENT

Agency shall pay only the hourly rate as shown on the Pricing Pages, for all Contract Services
performed and accepted under this Contract. Vendor shall accept payment in accordance with
the payment procedures of the State of West Virginia.

TSCT! Response:We will accept the payment in accordance with the payment procedures of the State
of West Virginia.

8.TRAVEL:

Vendor shall be responsible for all miieage and travel costs, including travel time, assoclated
with performance of this Contract. Any anticipated mileage or travel costs may be included in
the flat fee or hourly rate listed on Vendor's bid, but such costs will not be paid by the Agency

separately.
TSCTI Response:We have carefully read and accept all terms associated with this section.

9. FACILITIES ACCESS:

Performance of Contract Services may require access cards and/or keys to gain entrance to

Agency’s facilities. In the event that access cards andfor keys are required:

8.1 Vendor must identify principal service personnel which will be issued acceass cards andfor
keys to perform service.

TSCTI Response We agree to identify the principal service personnel that will be issued access cards

and/or keys to perform service.

9 .2. Vendor will be responsible for controliing cards and keys and will pay replacement fee,

if the cards or keys become lost or stoien.

T8CTI Response: We are happy to take the responsibility of controlling cards and keys and accept to
pay replacement fee, if cards or keys will be lost or stolen.

9.3. Vendor shall notify Agency immaediately of any lost, stolen, or missing card or key.
TSCTI Response We accept and will immediately notify the agency in the case of Lost, stolen, or
missing cards or key.

9.4. Anyone performing under this Contract will be subject to Agency's security protocol and

procedures.
TSCTI Response: We understand and accept that all temporary employee working under this contract
will be subject to Agency’s security protocol and procedures.

0.5. Vendor shall inform all staff of Agency's security protocol and procedures.
TSCTI Response We will inform all staff of Agency’s security protocol and procedures.

Head Office:8251 Greenshoro Drive Mclean, VA 22102Phone. 888-99-(87284) : :
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i
1
H
3

10. VENDOR DEFAULT:

We have read and understood each point from 10.1.1. to 10.2.3 of this section and comply WIth each
point. We will maintain all performance standards that Agency is expecting from a successful vendor

and comply with all terms and conditions.
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L AISCELLANEOUS:

11.3. Contract Niansger: During s performancs ofihis Comtrget, Vendor mus desig
and aniatain o primary ceotracd owmnaper responsible o b

overscettg
3 ‘The Contrest nraosger misst be gvailable
nanmal tusiness hovrs to address aidy customer seavicy or other fsstes pelats

Conmast, Vendor should fist e Contract mansger and his or her contaet miormation

“below

Contract Manager: Vikas Sharma
Telephome Numir 583-9S-87284
Fax Number: JI3E937-0888_ 7 T
Enrnil Address: gledproposais@is .
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STATE OF WEST VIRGINIA
7 Purchasing Division
PURCHASING AFFIDAVIT
CONSTRUCTION CONTRACTS: inder &0 YA Coke § 5221, e contracing pd_si:-uc ety shall not ewerd 3
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I fof fale swearing (W, W Dode §61-5-3) thet: {1} for construction contracts; the vendor & nat it default o
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T B
Vendars Name ' :‘3..? ot 2

oty iof S0y hoins L o ) ]
Token, suhechbed, and swom t:: betore me this Ef! day of g;ﬁg}ﬁ@t"_“ 42 G@ﬁ
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SOLICITATION NUMBER : CRFQ MIS2100000002
Addendum Number: *

The purpose of this addendum is to modify the solicitation identitied as
("Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[ | Modify bid opening date and time
[ | Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error
i« Other

Deseription of Modification to Solicitation:
1. To add estimated guantites for bidding purposes. Quantities may be more or less than the esfimates provided.

2. To add the Disclosures of interested Parties form and Purchasing Afidavit that were iradvertently not inciuded
in the solicitation documents.

No other changes

8id epening remains September 17, 2020 at 1:30 P

Additional Decumentation: Documentation relaled to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

28]

Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith,
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 482013

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284) !
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 88|Page
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NQ.: MIS2108050663

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to cach addendum received and sign below.
Failure 10 acknowledge addenda may result in bid disqualification.

Ackaowledgment: Ihercby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, ete.

Addendum Numbers Received:

(Check the box next to cach addendum received)

VI Addendum No. 1 { ] Addendom No. 6
] Addendum No. 2 [ 1 Addendum No. 7
| ] Addendum No. 3 [ 1 AddendumNo. 8
[ 1 Addendum No. 4 [ 1 AddendumNo.9
[ 1 Addendum No. 5 [ 1 Addendum No. 10

[ understand that failure to confimm the receipt of addenda may be cause for rejection of this bid, 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state persomnel is not binding. Only the
information 1ssued in wriling and added to the specifications by an ofticial addendum is binding.

22nd Century Technologies, Inc.

Company

fﬁ%ms..am;'{@ s '2

Authorized Signature

Sept 18, 2020
Date

NOTE: This addendum acknowledgement should be submitted with the bid (o expedite document processing,
Revised 652012

Head Office:8251 Gresnsboro Drive McLean, VA 22102Phone. _883-_99-(81284). ; :
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SOLICITATION NUMBER ; CRFQ Mis2100000002
Addendum Number: 2

The purpose of this addendum is to modity the solicitation identified as
("Saolicitation”™} to reflect the change(s) identified and described below.

Applicable Addendum Category:
i | Medify bid opening date and time
| | Modily specifications of product or service being sought

I} Attachment of vender questions and responses

| | Attachment of pre-bid sign-in sheet
i | Cormection of error
[ | ther

Description of Modification to Solicitation:
1. To provide answsrs 1o vendor questions

No other changas

Bl opening remains September 17, 2006 & 130 PM

Additional Pocumentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by relerence.

Terimns and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shail remain in

futt foree and effect,

[3¥]

Vendor should acknowledge receipt of all addenda tssued for this Solicitation by
completing an Addendum Acknowledgment. a copy of which is included herewith.
Failare s acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite docament processing.

Revised 6/%/201%

‘Head Office:8251 Greensboro Drive McLean, VA 22102Phone. B&8-99-(87284)

Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 100[Pa 9 L
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NQ.; MIS2100020001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next fo each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal; plans and/or specification, ete.

Addendum Numbers Received:
(Check the box next to cach addendum received)

[vf} Addendum No. | [ 1 Addendam No. 6
|7 Addendum No. 2 { 1 Addendum Neo.7
| 1 Addendum Np. 3 1 Addendum No. 8
[ 1 Addendin No. 4 [ 1 Addendum No. 9
[ 1 Addenduin No. 5 {1 Addendumn No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. |
further understand that any verbal representation made or assumed 10 be made during any oral
discussion held between Vendor's representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

22nd Century Technologies, inc.
Company

Guasldder THtpishe

Auwthorized Signature

Sept 18, 2020
Date

NOTE: This addendum acknowledgement shonld be submitied with the bid to expedite document processing.
Reviepd 682012

Head Office:8251 Greensboro Drive MoLean, VA 22102Phone. B88.09-(87284)
- Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 101|Page
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SOLICITATION NUMBER : CRFQ MIS2100000002
Addendum Number: 3

The purpose of this addendum is to modify the solicitation dentified as
(“Solicitation™) 1o reftect the change(s) identified and described below.

Applicable Addendum Category:
|1 Modify bid opening date and time
|} Modify specifications of product or service being sought
| 1 Attachment of vendor questions and responses
|} Altachment of pre-bid sign-in sheet
[ | Correciion of error
| | Other

Deseription of Modification to Selicitation:
1. To extend bidd opening to Septemser 18, 2020 &t 1:30 PR

Due to systemwide issues In WY Oasis. the bid opening has been axtendsd one duy in order to give vendors the
ability to respond by alternate methods as descrbed iy Section 6 of the Instructions to Vandors Submiting Bids.

If axperanting erof when downloading documents, please contact the Dasis heipdesk for techmcal assistance

Additional Decumentation: Documentation related to this Addendum (if any) has been
included berewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

b All provizions of the Solicitation and other addenda not madified herein shall remain in
full foree and effect.

!;..)

Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Faiture to acknowledge addenda may resultin bid disqualification, The addendum
acknowledgement should be submitted with the bid 1o expedite document processing.

Ravised nR30H2

~ Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-09-(87284) S
e Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 =~ 102|Page
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NQ.: MISZ100000003

fnstructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below,
Failure 10 acknowledge addenda may result in bid disqualification,

Acknowledgment: 1hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, ete.

Addendum Numbers Received:
{Check the box next 1o each addendim received)

V] Addendum No. 1 [ 1 Addendum No. 6
[+ Addendum No. 2 [ 1 Addendum No, 7
[«/1 Addendum No. 3 [ 1 Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No. 9
{1 Addendum No, § [ 1 Addendum No, 10

T understand that faiture 1o confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed 1o be made daring any oral
discussion held between Vendor's representatives and any state personnel is not binding., Only the
information issucd in writing and added 10 the specifieations by an official addendum is binding.

22nd Century Technologies, inc.
Company

Sept 18, 2020
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document Processing,

Revised 6RI012

'Head Office:8251 Greensboro Drive Mclean, VA 22102Phone. 888-99-(87284) S
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 103|[Page
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2020 Corporation Annual Report

Business Legal Name

W\ Effeciive Date

Charter Type

iass

Organization Type

Hone State

Business Purpose

Business Purpose Daescrption

Busiress Purnosa County
Principal Office

Mating Address

Locat Cffice

Agent of Frocess

President information

Director indormation

Subsidiany [sformation

W County

Company Email

Number of Wes! Virginia resident employees
Filing Date

Totat Number of Employees

Campany Website Address

Ars yoit 8 serap metal dealer or recyeler?

1s this a minority owned business?

Is this a woman cwned business?

Do you own of eperate more than one business in
West Virgimia?

Mimber of businasses

Nimmber of counties

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

Unified Business Ientifier UFDO020785000 1

For filling with the West Virginia Secretary of State
a Business for Wast Virginia Partner
tel: (304) 558-8000

ZZND CENTURY TECHNCLOGIES, INC.
G IZ012

Foreign

For Profit

Corporation

MNJ

5613

mﬁa‘?{;}&; iﬁrﬁ}rgg% { }glyaé:recnr*gé\f exgcitive search, temporary
Cut of State

220 DAVIDSON AVENUE

SUITE 48

SOMERSET , NJ 08872

220 DAVIDSON AVENUE

SUITE 118

SOMERSET |, N 0BST2

220 DAVIDSON AVENUE

SUITE 118

SOMERSET | NJ (8873
NATIOMAL REGISTERED AGENTS, INC.
27 QUARRIER ST
CHARLESTON | WY 253112124
SATVINDER SINGH

1 EXECUTIVE DRIVE

SUETE 285

SOMERSET | N 08873
SATVINDER SINGH

1 EXECUTIVE DRIVE, SUHTE 285
SOMERSET | N 08373

Satvinder Singh

220 Davidson Avenue

Suite 113

Somersst | NJ 08873

Qut of Siate

eflingdiisch com

o

QB/23/2023

4000

No

Yes

No
Mo

TICT RN & MY oD VYot s RSO nno
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2020 Corporation Annual Report

Uritiied Business lcentfierUF006207650001  For filling with the Wast Virginia Secretary of State
a Business for West Virginia Partner
tel: (304) 558-8000D

Lioes your ogamizaton employ individuslis) who Mo
currently serve of Somaona who has servedas a
membar of the United Siates Armed Forces?

How many

Does the owner of the organization currently sarve No
o has served as a member of the Unied States
Anned Forces?

Would youi fike 1o be contacted by a WYSBDC Ro
business coach?

¢ cortify the information provided is e | further certify that { am an officer or indiidual fiodding & power-of-attamey and am duly authonized o file this
report on behalf of the comporation, as required by the West Virginia Code. | agree that the electronic entry of my nams helow reprasenis my signatur
and authonzation for this fikng.

Satvinder Singh DIRECTOR
Authorized By Capaciy

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Lecal Office;5400 D. Big Tyler Road Charleston, WV, 25313 - 105|Page
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Fageiof 3
B ot d
ACORD? CERTIFICATE OF LIABILITY INSURANCE e pearone

THIS CERTIFICATE IS ISSUED AS 4 MATTER OF INFORMATION ONLY AND CONFERS NG RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTENO GR ALTER THE COVERAGE AFFORDED BY THE POLIGIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate hoider iz an ADDITIONAL INSURED, the poiicy{ies) must be endorsed. ¥ SUBROGATICON iS5 WAIVED. suibjact to
the terms and cenditions of the policy, certain policies may require an endorsement. A statement on This certificate does not confer righls to the
<eriificate holder in Jieu of such endorsementis).

PRIDUCER SomMe."  Benjamn Levenscn
L'Zf?éi’ﬁ’;’@;g’ﬁ‘;iéii DHAME. e (BBE}242:4675 S gy (78218621177
226 Gordons Comer Road Suite TH Sobwess:  BeNE@nSUreLOLITOMPnY com
Manatapan NJ 07726 IHSURER{S) AFFORGIMNG COVERAGE RAIC &
msuRcw a . Alandc Specially insurance Company 7ibd
INSUREH wsvReR p . YIOSCDR INSuYance Company 250771
) Cectury Technalon
Samersel bij J8B73 MIVRERD :
MSURER £ |
INSURER F =
COVERAGES CERTIFICATE NUMBER: 105714 REVISION NUBBER.

AT THE POLICIES OF INSURANCE LISTED BELOW HAWVE BEEN ISEUED T THE TBUREL MAMED ABOVE FOR THE POLICY PERYGD

THIS 13 TO CERTIFY
ANDING AnY RECUIREMENT TERM OR CONDITIGN OF ARNY CONTRACT OR OTRER DOCURMENT WITH RESPECT TO WhICH THIS

INDHCATED. NOTWY

CERTIFICATE MAY £ IS2UED OR MAY PERTARN, THE RSURANCE AFFORDED BY THE POLGIES DESCRIBED REM 1S SUBIECT 70 Atl THE TERMS,
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Technical Proposal
Temperary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

RESE = EE

Summary: Around 10+ years of extensive experience in IT experience in Microsoft Techrologies like.Net
Frameworks and.Net Technologies, SharePoint. Proficiency in Software Development Life Cycle (SDLC) and
AGILE methodologies of development. Technical expertise in .Net core, .NET Framework {2.0/3.0/3.5/4.0), MVC,
ABP.NET, SharsPoint, C¥#, Web Services, J2EE. Java, IS, Visual Studio 2017/2015/2012/2008/2005/2003,
AJAX, ADO.Net Performed in various capacity and roles like Application Development Manager/Lead,
Application Architect, Production Support Lead. Developer and Application Optimization. In-depth knowledge of
Microsoft technology and software including Windows, S, SQL. ASP/ASP NET, SharePoint
2016/2013/2010/2007. Hand on experience of SharePoint Client Object Model. Ribbon Controls, and
customization of Master page Layouls, style sheets, Branding, themes, JavaScript, jQuery, CAML, HTML, and
XML Strong experience in creating Web-parts, Tool parts, Content Types, Page Layouls, List Templates,
Features, and their Deployment and various Custom Document Libraries and Lists,

Good knowledge of WPF., WCF, LINQ. Worked extensively with ADO.NET objects such as Data Adapter,
Dataset, and Data Reader to interact with databases like MySQL, SQL Server 2012/2008/2005 & Qracle 10g/9i,
Hands on experience with Power Shell scripts and STSADM commands. In-depth knowledge of designing and
developing InfoPath Forms 2007/2010/2013. Worked on Windows Communication Foundation {(WCF) in NET
3.0/3.5. Experienced in XML Web Services (SOAP, WSDL, and UDD!) and Service Oriented Architecture [SCA]}
concepts using .NET Framework. In-depth knowledge of Core Java (Multithreading. Interfaces, Collections etc.)
Good Understanding of Security, Office Integration Advanced Document Management, Web Content
Management, Enterprise Content Management, secured stored services and Shared Services. Experienced in
generating reports using Microscft SQL Server Reporting Services (SSRS) 2008.

e [M.8 in Computer Science, University of Northern Virginia
e B. Tech. in Computer Science

e  Sun Certified Java Programmer

e Certified in Microsoft SharePoint 2010, Administrator

e Certified in Microsaft SharePaint 2010, Configuring

e Microsoft Certified Solutions Developer
o Net Certified

e Operating Systems: Windows 10/ 8/ 7/ XP/ Vista/ W indows Server 2012/2008

e .NET Technologies: NET Core, MVC, ASP.NET, Silverlight 4.0, WCF, WPF, LINQ, ADO.NET, Web
Services, Web Forms, Win Forms, Web Parts, SOAP, Net Framework 2.0/3.0/3.5/4.0/4.5

e SharePoint Technologies: SharePoint Server 2010/2013, MOSS 2007, Microsoft SharePoint Designer
2007/2010/2013, infoPath 2007/2010/2013, Office 365, SharePcint Online.

e Programming Languages: C#, Java, J2SE, JEE, SQL, T-SQL. PL/SQL

o Content Management: SharePoint 2007/2010, SharePoint Designer 2010

e Web Technologies: HTML, DHTML, XHTML, XAML, CSS, XML, XSLT, XPATH, JQUERY, DOM, JavaScript,
AJAX

e Cloud Architecture: MS Azure, IBM Bluemix, AWS

o Databases: SQL Server 2012/2008/2005, Oracle 9i/10g, MySOL

s Reporting: SQL Server Reporting Services

o Version Control: Team Foundation Server 2008/2010/2015

o Tools: Eclipse, Netbeans Microsoft Visual Studio 2005/2008/2010, Eclipse, Putty, SSH, FTP, MS Office,
Macromedia Flash, Fireworks, Dreamweaver, Adobe Photoshop

Head Office:8251 Greenshoro Drive McLean, VA 22102Phone. 888-09-(87284)
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Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002
Client 22nd Century technologies, inc./ DODMERB
Position Manager Application Development Team
Duration May 2018 — Present

Responsibilities:

Manage projects to provide business solutions. Give the project team directions and maintain control of
progress, quality and budget

Handle a team of 20+ application developers.

Support execution of Internet service life cycle management which includes platform life cycle management,
platform architecture, service level management, process improvements, & demand management.
Management and direction of IT staff responsible for providing ongoing technical and application support to
business units

Responsible for vendor management and seeking out new and innovative solutions

]

e Monitor Service Quality and put proactive measures in place to im prove it

e Design, develop, test, and deploy SharePoint-based applications and workflows based on business
requirements.

e Developed SharePoint 2013 custom solutions through Visual Studio 2017 and SharePoint Designer, to
include the creation of new workflows, features, modules, web parts, site pages, site content types, site
columns, etc. to allow for real-time views into internal or external databases: establishing policies and
procedures for publishing Web pages and applications.

e Implemented DevOps Integration to SharePoint Team which includes CI/CD.

e Troubleshooting and identifying farm issues and taking corrective action.

Translate business requirements into specifications that will be used to implement the required reports and
dashboards, created from potentially multiple data sources

e Work with the agile development team on release planning, sprint planning, scoping, and engaging with
customers

e Provide daily customer and production support including production issues, enhancements, maintenance, and
training.

e Performed Code reviews on the code developed by the team to ensure quality delivery and reduce defects
and errors.

Client 22nd Century Technologies, Inc.] Department of 1 ransportafion

Position Manager Application Development Team

Duration Nov 2017 — Mar 2018

Responsibilities:

Responsible for complete implementation and post implementation support with lessons learned for project
closure.

Led Software Development Group to implement functional software into each client's website.

Created plan to incorporate Project life Cycle and Researched project resources.

Responsible for ensuring developer met all milestones and goals as laid out in project plan.

Reviewed, analyzed and evaluated change management requests for a thorough understanding of project
direction. Generated and analyzed statistical data reports.

Lead and manage a team of vendors in supporting Cloud Architect and Migration and responsible for vendors
evaluation and proposal.

Design, develop and implement full stack solutions using Java and hosted in BTS Azure Cloud.

Converted Oracle database to Azure SQL Server to achieve system integrity using SSMA.

Developed Web base AP| on public interface to provide users easy methods to access, variety views, and
download data with scalability and flexibility.

Help to align the organization’s business strategy and objectives with Amazon Web Services, Microsoft Azure
and Google Compute Engine. Conceptualized and implemented enterprise architecture for Data Ingestion
Platform such as the DataStage ETL, providing an optimized and transparent data access and transformation
layer with a single relational interface through the use of EMC GreenPlum and IBM Netezza Data Warehouse

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 108|Page
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Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS
Sclicitation CRFQ 511 MIS2100000002
Appliances, and Hadoop MapReduce and HBase and NoSQL for more than 12 Petabytes data files into
Amazon Web Services and Microsoft Azure environments.
e Integrating Azure Search Index with Java Web App.
o Collaborate with key business and technology stakeholders to define the functional and technical design.
e Deployed the system in a production environment and met DOT security requirement,
= Troubleshooting and identifying Cloud issues and taking corrective action.
e Professional and kind customer service when performing support tasks and working with colleagues and
customers.
Client 22nd Century Technologies, inc./ Peace Corps
Position Manager Application Development Team
Duration May 2016 — May 2017

Responsibilities:

Involved in complete SDLC including Analysis, Design, Development, Testing, Deployment, Support and
Documentation.

Analyzed real data and metrices versus the quality management plans and recommended improvement and
optimization methods accordingly.

Enhancement of our agency’s-based web and intranet development with Enterprise best practices including
governance, policy, and standards.

Developed reusable custom JSTL tags for localizing static content,

Developed JSF custom components which are reusable throughout application as per module,

Invelved in design and development of Business Tier using Service Beans Stateless EJB's and JavaBeans,
DAQ, Data Access Layer using Hibernate Java Stored Procedures.

Implemented XSLT Transformation rules for Provider Web Service Authorization Module.

Developed all the tiers of the J2EE application, implemented business logic using spring in the middle tier,
developed Beans and helper classes to communicate with the presentation tier which consists of JSPs and
Serviets.

Designed and developed MVC, SharePoint apps, and solutions in on-premises environment,

Advocated for and educated colleagues in using a modern approach to developing scalable, cloud-portable
SharePoint Applications and Tools.

Created proofs of concepts and mentored teammates in technical aspects of application development
(Design, Development, testing, and release) and DevOps Integration to team members.

Demonstrated strong experience and skills in development technologies including C#, JavaScript, Typescript,
CSOM, bootstrap, HTML5, MVC, Design (UX/UI), PowerShell, REST, SharePaoint API

Implemented Office 365 and SharePoint App Development.

Planned and prepared the Governance plan for permission restructuring in the organization.

Performed Code reviews on the code developed by the team to ensure quality delivery and reduce defects
and errors,

Client . Position Duration
22nd Century Technologies, Inc./ National | Manager Application Development | Oct 2012 — Sep 2016
Institutes of Health (NIH) Team
22nd Century Technologies, Inc./ Department | Senior Application Developer | May 2011 — Sep 2016
of Labor, South Dakota
22nd  Century Technologies, Inc./ US| .Net Application Developer Feb 2008 — May 2011
Army/Information and System Engineering
Command

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-90-(87284)
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Technical Proposal

Temporary IT Staffing contract for WWDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002

Summary: Around 10+ years of extensive experience in IT experience in Microsoft Technologies like.Net
Frameworks and.Net Technologies, SharePoint. Proficiency in Scftware Development Life Cycle (SDLC) and
AGILE methodologies of development. Technical expertise in .Net core, .NET Framework (2.0/3.0/3.5/4.0), MVC,
ASP.NET, SharePoint, C#, Web Services, J2EE, Java, IS, Visual Studio 2017/2015/2012/2008/2005/2003.
AJAX, ADO.Net. Performed in various capacity and roles like Application Development Manager/Lead,
Application Architect, Production Support Lead, Developer and Application Optimization. In-depth knowledge of
Microsoft technology and software including Windows, [1S, SQL, ASP/ASP .NET, SharePoint
2016/2013/2010/2007. Hand on experience of SharePoint Client Cbject Modsl, Ribbon Controls, and
customization of Master page Layouts, style sheets, Branding, themes. JavaScript, jQuery, CAML, HTML, and
XML 8trong experience in creating Web-parts, Tool parts, Content Types, Page Layouts, List Templates,
Features, and their Deployment and various Custom Document Libraries and Lists.

Gowd knowledge of WPF, WCF, LINQ. Woarked extensively with ADO.NET objscts such as Data Adapter,
Dataset, and Data Reader to interact with databases like MySQL, SQL Server 2012/2008/2005 & Oracle 10g/9i.
Hands on experience with Power Shell scripts and STSADM commands. In-depth knowledge of designing and
developing infoPath Forms 2007/2010/2013. Worked on Windows Communication Foundation (WCF) in .NET
3.0/3.5. Experienced in XML Web Services (SOAP, WSDL., and UDDI} and Service Oriented Architecture [S0A]
concepts using .NET Framework. In-depth knowledge of Core Java {Multithreading, Interfaces, Collections etc.)
Good Understanding of Security, Office Integration Advanced Document Management, Web Content
Management, Enterprise Content Management, secured stored services and Shared Services, Experienced in
generating reports using Microsoft SQL Server Reporting Services (SSRS) 2008,

o AM.8 in Computer Science, University of Northern Virginia
e B. Tech. in Computer Science

e Sun Certified Java Programmer

s Certified in Microsoft SharePoint 2010, Administrator

s Cerlified in Microsoft SharePoint 2010, Configuring

e Microsoft Certified Sclutions Developer

o Net Certified

Operating Systems: Windows 10/ 8/ 7/ XP/ Vista/ Windows Server 2012/2008
.NET Technologies: NET Core, MVC, ASP.NET. Silverfight 4.0. WCF, WPF. LINQ, ADO.NET. Web
Services, Web Forms, Win Forms, Web Parts, SOAP, Net Framework 2.0/3.0/3.5/4.0/4.5

o SharePoint Technologies: SharePoint Server 2010/2013, MOSS 2007, Microsoft SharePoint Designer
2007/2010/2613, InfoPath 2007/2010/2013. Cffice 365, SharePoint Online.

Programming Languages: C#. Java, J2SE, JEE, SQL. T-SQL, PL/SOL

Content Management: SharePoint 2007/2010, SharePoint Designer 2010

Web Technologies: HTML, DHTML, XHTML, XAML, CSS, XML, XSLT, XPATH, JQUERY, DOM, JavaScript,
AdAX

Cloud Architecture: MS Azure, IBM Bluemix, AWS

Databases: SQL Server 2012/2008/2005, Oracle 9i/10g, MySQL

Reporting: SQL Server Reporting Services

VYersion Control: Team Foundation Server 2008/2010/2015

Tools: Eclipse. Netbeans Microsoft Visual Studio 2005/2008/2010, Eclipse. Putty, SSH. FTP, MS Office,
Macromedia Flash, Fireworks, Dreamweaver, Adobe FPhotoshop

==

en : < Gentury technologies, imc. DMER
Position Manager Application Development Team
Duration May 2018 — Present

Responsibilities:

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284) S
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From:

Sep 18 2020 11:41am

P111

09/18/2020 09:59 #2246 P.111/139

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MiS2100000002

Manage projects to provide business solutions. Give the project team directions and maintain control of
progress, quality and budget

Handle a team of 20+ application developers.

Support execution of Internet service life cycle management which includes platform life cycle management,
platform architecture, service level management, process improvements, & demand management.
Management and direction of IT staff responsible for providing ongoing technical and application support to
business units

Responsible for vendor management and seeking out new and innovative solutions

Monitor Service Quality and put proactive measures in place to improve it

Design, develop, test, and deploy SharePoint-based applications and workflows based on business
requirements.

Developed SharePoint 2013 custom solutions through Visual Studio 2017 and SharePoint Designer, to
include the creation of new workflows, features, modules, web parts, site pages, site content types, site
columns, etc. to allow for real-time views into internal or external databases: establishing policies and
procedures for publishing Web pages and applications.

Implemented DevOps Integration to SharePoint Team which includes CI/CD.

Troubleshooting and identifying farm issues and taking corrective action.

Translate business requirements into specifications that will be used to implement the required reports and
dashboards, created from potentially multiple data sources

Work with the agile development team on release planning, sprint planning, scoping, and engaging with
customers

Provide daily customer and production support including production issues, enhancements, maintenance, and
training.

Performed Code reviews on the code developed by the team to ensure quality delivery and reduce defects
and errors.

Client 22nd Century Technologies, IncJ/ Department of Transportation
Position Manager Application Development Team

Duration Nov 2017 — Mar 2018

Responsibilities:

Responsible for complete implementation and post implementation support with lessons learned for project
closure.

Led Software Development Group to implement functional software into each client's website,

Created plan to incorporate Project life Cycle and Researched project resources.

Responsible for ensuring developer met all milestones and goals as laid out in project plan,

Reviewed, analyzed and evaluated change management requests for a thorough understanding of project
direction. Generated and analyzed statistical data reports.

Lead and manage a team of vendors in supporting Cloud Architect and Migration and responsible for vendors
evaluation and proposal.

Design, develop and implement full stack solutions using Java and hosted in BTS Azure Cloud.

Converted Oracle database to Azure SQL Server to achieve system integrity using SSMA.

Developed Web base AP| on public interface to provide users easy methods to access, variety views, and
download data with scalability and flexibility.

Help to align the organization's business strategy and objectives with Amazon Web Services, Microsoft Azure
and Google Compute Engine. Conceptualized and implemented enterprise architecture for Data Ingestion
Platform such as the DataStage ETL, providing an optimized and transparent data access and transformation
layer with a single relational interface through the use of EMC GreenPlum and IBM Netezza Data Warehouse
Appliances, and Hadoop MapReduce and HBase and NoSQL for more than 12 Petabytes data files into
Amazon Web Services and Microsoft Azure envirenments.

Integrating Azure Search Index with Java Web App.

Collaborate with key business and technology stakeholders to define the functional and technical design.
Deployed the system in a production environment and met DOT security requirement.

Troubleshooting and identifying Cloud issues and taking corrective action.

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 588-99-(87284)
- Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 111[Page
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Technical Proposal
Temporary IT Staffing contract for WDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002
e Professional and kind customer service when performing support tasks and warking with colleagues and
customers.

Client 22nd Century Technologies, incJ Peace Corps
Position Manager Application Development Team
Duration May 2016 — May 2017

Responsibilities:

Involved in complete SDLC including Analysis, Design, Development, Testing, Deployment, Support and
Documentation.

Analyzed real data and metrices versus the quality management plans and recommended improvement and
optimization methods accordingly.

Enhancement of our agency's-based web and intranet development with Enterprise best practices including
governance, policy, and standards.

Developed reusable custom JSTL tags for localizing static content.

Developed JSF custom components which are reusable throughout application as per module.

Involved in design and development of Business Tier using Service Beans Stateless EJB's and JavaBeans,
DAQ, Data Access Layer using Hibernate Java Stored Procedures,

Implemented XSLT Transformation rules for Provider Web Service Authorization Module.

Developed all the tiers of the J2EE application, implemented business logic using spring in the middle tier,
developed Beans and helper classes to communicate with the presentation tier which consists of JSPs and
Servlets.

Designed and developed MVC, SharePoint apps, and solutions in on-premises environment,

Advocated for and educated colleagues in using a modern approach to developing scalable, cloud-portable
SharePoint Applications and Toals.

Created proofs of concepts and mentored teammates in technical aspects of application development
(Design, Development, testing, and release) and DevOps Integration to team members.

Demonstrated strong experience and skills in development technologies including C#, JavaScri pt, Typescript,
CSOM, bootstrap, HTML5, MVC, Design (UX/Ul), PowerShell, REST, SharePoint AP|

Implemented Office 365 and SharePoint App Development.

Planned and prepared the Governance plan for permission restructuring in the organization.

Performed Code reviews on the code developed by the team to ensure quality delivery and reduce defects
and errors

ient sitios Jil
22nd Century Technologies, Inc./ National | Manager Application Development Oct 2012 — Sep 2016
Institutes of Health (NIH) Team
22nd Century Technologies, inc./ Department | Senior Application Developer May 2011 — Sep 2016
of Labor, South Dakota
22nd  Century Technologies, Inc./ US | .Net Application Developer Feb 2006 — May 2011
Army/information and System Engineering
Command

Head Office:8251 Greenshoro Drive Mclean, VA 22102Phone. B88-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 112|Page
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Technical Proposal
Temporary IT Staffing contract for WDHHR/OMIS

Sclicitation CRFQ 511 MIS$2100000002

Summary:Baskar has 6+ years of hands on experience in MOSS 2007, SharePoint 2010, SharePoint 2013 in
Architecture, development and Administration. He is Microsoft Certified Professional. He is skilled in architect,
design and development of web parts, workflows, custom SharePaint controls, and customized user interface in a
SharePoint 2010 environment. He is experienced in maintaining, supporting, administering and upgrading existing
systems and applications, He is proficient in customization of SharePoint Master Pages, Web parts, SharePoint
Ribbon Control, Work Flows. He has complete Software Development Lifecycle experience including
requirements gathering, designing, implementing and supporting SharePoint Portal Solutions. He possesses
strong experience in problem solving, analytical, team, leadership / team player, mentoring, scope / expectation
management, effective communication skills.

M.8. in Computer Science, University of Nerthern Virginia
B. Tech. in Computer Science

Certified in Microsoft SharePoint 2010, Administrator
Ceriified in Microsoft SharePoint 2010, Configuring
Microsoft Certified Solutions Develop

o Operating Systems: Windows 10/8/7 /X

a  .NET Technologies: NET Ccre, MVC, ASP.NET, Silverlight 4.0, WCF, WPF, LINQ, ADO.NET, Web
Services, Web Forms. Win Forms. Web Parts, SOAP, Net Framework 2.0/3.0/3.5/4.0/4.5

= SharePoint Technologies: SharePoint Server 2010/2013, MOSS 2007, Microsoft SharePoint Designer
2007/201G/2013, InfoPath 2007/2010/2013, Office 365, SharePoint Online.

s Microsoft Technologies: SharePaint 2007/2010 CrossWorks V11 Solution Platform, Microsoft Office, MOSS

2007, InfoPath 2007/2610, Project Development, SharePoint User Training.

ErtasSsionaE EXperehoe

Client 22nd Century Technologies, Inc.
Position SharePoint Administrator
Duration Nov 2012 — Present
Responsibilities:

e Involved in planning, preparation and Cleanup of the server,

e Installed and activated the Office Web Apps for the SharePoint server

e Installed and worked on a third party tool called DocAve which helps in producing the Job reports and
monitoring the SharePoint.

e Documented the procedure for backing up the Secure Store Service.

Install and configured BCS services on both Test and Production Environments.

Performed day to day administration tasks such as Backup and Restore, resolve user issues, site creation,

maintenance, and troubleshaoting.

Configure incoming and outgoing Email on Share point 2010,

Provided site administrators & business user support on every aspect of SharePaint implementation.

Install, configure and troubleshoot Internet Information Server (11S) 7.0 issues.

Configure incoming and outgoing Email on Share point 2010.

Involve in SharePeint Qut of the Box Configuration.

Configure SharePoint 2010 (User Profile Service, Search Service).

Performed backups and restores of SharePoint sites using scripts and various tools.

Involved in Creating SharePoint Lists and Views.

Investigate, resolve, and track SharePoint issues; responding in a timely manner.

Upgrade and develop new training manuals and other materials to reflect the changes to our SharePoint

2010 environment.

e Create and maintain process documentation related to responsibilities.

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 113|Page
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Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS
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Client infosys Technologies Limited, USA
Position Technology Lead
Duration Apr 2011 — Nov 2012

Responsibilities:

Involved in Installation and Configuration of MOSS 2007, Windows Share Point Services 3.0 and Share Point
Designer 2007.
Created Document libraries to share the documents for the team communication.

L ]

o Created sffective team collaboration sites, sub sites, mesting sites using MOSS 2007.

e Configured search services for the document libraries and people.

e Working knowledge on Service Applications (Web Analytical Reports, User Profile Synchronization, etc.) of
SharePoint Server 2010.

e Responsible For implementing and maintaining user profile properties, including "My Sites"
functionality.

e Provided SharePoint Administrator support with site collection governance management and business
process development and implementation during the 2007 to 2010 SharePoint migration.

e Used PerformancePoint Dashboard designer to create reports which helps to track the account details.

e Made the information and content available for users across the organization

e Managed to reduce the storage space for smooth and faster operation and data retrieval process,

e Created and configured clean and consistent sites, navigation, libraries, lists, web parts and templates.

e Responsible for managing SharePoint user roles and security.

[ Client WindyCity Technologies, USA
Position Senior Software Engineer
Duration Aug 2010 - Mar 2011,

Responsibilities:

Designed document by gathering the requirements from business users.

e Prepared Technical Design according to the requirements.
e Developed automated utility to promote the efficiency of the helpdesk ticket tracker system.
e Designed, developed and Implement SSIS packages, SSRS reports on production server.
e Performed testing on $S8IS packages, SSRS reports. On-site coordinator and manage Offshore team by
supplying tasks and reviewing their work.
e Generated reports to display Audit Trail Report, Partner Summary Report etc. Using SQL Reporting
service.
e Attended daily meeting with client and discuss all changes and issues.
e Provide time and cost estimation for projects.
= Involved in the design, development, testing and implementation of n-tier solution architecture for one of the
leading payroll processing systems,
e Worked closely with customers to gather requirements and develop solutions based on their specifications.
Client Dexterity Business Analysts Inc., USA
Position SharePoint 2007 Administrator
Duration Dec 2007 — Aug 2010
e Setup and prepared server to deploy a Small server farm moss 2007 solution on Windows 2003 Server.
e Created different users, roles, document libraries, form libraries, Team sites for projects, issue Lists on
SharePoint Server 2007.
e Utilized InfoPath 2007, SharePoint Portal 2007 on later stages.
¢ Involved with developers for the web-part development in SharePoint 2007 within a virtual environment with
Microsoft Visual Studio .NET 2007 team.
e Planned backup and recovery methods
e Worked extensively on server reports, managing errors, logging, web applications, and optimizations.

Responsible for working with end users to define and document requirements, for designing, developing,
and testing solutions to meet these requirements.

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
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Created SharePoint Security Groups in sites.

to ensure the web services run smoothly.

Designed, set up and created SharePoint team sites and areas for the business,
Managed Metadata was leveraged during the recreation of the site collection and search was enhanced.
Support in administering, configuring, and monitor SharePoint Servers and SharePoint Application services

e Gathered requirements, design, and manage workflow process to meet business requirements.

Client Position

Duration

22nd Century Technologies, Inc./ National | SharePoint Administrator
Institutes of Health (NIH)

Nov 2012 — Present

Infosys Technologies Limited, USA Technelogy Lead Apr 2011 — Nov 2012
WindyCity Technologies, USA Senior Software Engineer Aug 2010 — Mar 2011
Dexterity Business Analysts Inc., USA SharePoint 2007 Administrator Dec 2007 — Aug 2010,
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Local Office:5400 D. Big Tyler Road Charleston, WV, 25313

115|Page




Sep 18 2020 11:42am P116

From: 09/18/2020 10:01 #246 P.116/139

Technical Proposal
Temporary IT Staffing contract for WWDHHR/OMIS

Solicitation CRFQ 511 MIS2100000002

Hoauns S
§i== 83 SRS SIS = SR

Summaﬂ A creative and ambitious Analytics Professional with 9+ years of experience across different
industries like Healthcare, Telecom, Logistics and Insurance. Proactively led and trained a team of members;
delivered scalable functional formulas using advanced statistical & machine learning algorithms; presented
actionable business findings to stakeholders. Took complete ownership of projects ensuring quality and mesting
stringent deadlines. Experience in all phases of software deployment life cycle (Agile and RUP) including
application demos, requirement analysis, business analysis, design and construction phases of application
development, change management, ongoing support. Analysis business issues and provided recommendations
for possible solutions, work with Business users and IT project teams to drive decision making and define
requirements for application development, ensuring that business needs are met. Worked closely with the
Development team and Business teams to ensure successful implementation of business requirements. Support
the development and maintenance of the business requirements process used to define requirements for systems
projects, assist with the definition of project scope and create appropriate scope documentation. Evaluate
opportunities to improve application reliability, provide recommendations for possible solutions, and work with T
and Business partners to implement solutions. Experience in conducting JAD sessions, Scrum session,
Brainstorming sessions and Focus Groups. Experience in conducting GAP Analysis, Impact Analysis, SWOT
analysis and Business Process.

Y 5 S SEIiiEels
Master's in Business Analytics & Project Management

Bachelor's in Software Engineering

[
[ ]
e PMI-Professional in Business Analysis (PBA) Certification
o |lIBA Agile Analysis Certification {{|BA-AAC)

]

S s == = S = = %

e Business Modeling Tools: UML CASE Tools, Rational Rose

» Processes: RUP, SDLC, Agile Modeling, Scrum Method

* Requirements Management: IBM DOORS, Rational RequisitePro
e Repository Management: Rational ClearCase

o Project Management: Rational ClearQuest, JIRA MS Project

e Productivity Tools: MS Excel, MS Word, MS PowerPoint

o Databases: MS Access, SQL Server, MySQL, ORACLE 8i

= Web Application Toofs: HTML5, CSS3, JAVA, C, C++

e Operating Systems: Windows, Mac, Linux

Kn igh'tsaf Columbus
Position Sr. Busir_le_ss Analyst
| Duration | June 2015 — Present

Responsibilities:

e Prepare project scope document which focus on what are the areas need to develop and mentioned the risks,
assumption, dependences and limitation of different projects.
Identifying various interfacing system and created context diagram and spreadsheet with various information.
Performing extensive analysis regarding new development and business impacts.
Performing JAD sessions to gather high level business requirements as well as analysed the Reguirements
and managed changes. Prepared Business Requirement Document and Functional Specification Document,
Creating work package and task lists for completion of different artefacts.
Developing business process models in waterfall process to document existing and future business
processes as well as created Use Cases and review with business as well as technical people.

e Developing Activity Diagrams, logical and physical diagrams. Sequence Diagrams. iow level business
process flow and decomposition diagram for different requirements as well as created different wire frames,
mock-ups and prototypes for new web-based business processes.
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=
Communicating with developers and QAs to collect information about their releass schedule and make them
understand about various artefacts.
Developing large number of test cases as well as executed those lest case in tost environment.
Developing training materials for training users about new features of the projects.
Creating UAT plan document as weil as test scenarios and test cases for the UAT execution,
Creating UAT kick-off document to provide details of UAT session to the training department.
Supporting directly business UAT people to execute different test cases and documented defects accordingly.
Preparing the list of UAT defect and prioritize those defects accordingly to the business criticality and start
working on change request document.

Client Express Scripts

Position Business & Solution Analyst

Duration April 2010 - June 2015

Responsibilities:

Conducted gap analysis, created project charter and LOE (Level of Effort) to identify the budgst of the project
and request for approval.

Analyzed business issues and provided recommendations for possible solutions, work with Business users
and IT project teams to drive decision making and define requirements for application development, ensuring
that business needs are met

Created Business requirement document for business that guides application development efforts,

Worked closely with the Development team and Business teams to ensure successful implementation of
business requirements,

Supported the development and maintenance of the business requirements process used to define
requirements for systems projects, assist with the definition of project scope and create appropriate scope
documentation

Conducted JAD sessicn with businesspeople, stakeholders, SMEs, developing team as well as QA teams to
gather high level requirement and discussed with Development team and QA team about the requirements’
feasibilities according to the system.

Assisted my project manager for daily and weskly status report, project tracking, reporting and presentations,
involved in preparing project road map.

Worked with project manager for resources allocations, assigned and track fasks as well as tracking
deliverable.

Created work packages, task lists and schedule mestings with different groups such as Business side,
development side, QA and core project team to begin with HLR (High Level Requirement) gathering and HLD
(High Level Design) session.

Gathered and reviewed HLR (High Level Requirements) and DLR (Detail Lavel Requirements) and send to
business people for approval as well as Included use case, context diagram, activity diagram, high and low
level business process flow as well as decomposition diagram to make clear understanding about the
proposed business processes as well as interface system.

Create and propose new business process model and process improvement logic and ideas.

Created and reviewed HLD {High Level Design) and DLD (Detail Level Design} included logical and physical
diagrams, sequence diagrams by using MS Visio and send to technical pecple for approval.

Scheduled weekly meeting with core project team and discussed about different problems (if there is any) and
based on identified problem and appropriate solution.

Created and maintained PTR (Project Traceability Matrix) to track what was the current phase, delivery date,
exiended delivery date, issues related with praject and various follow up.

Created change request to change management department if new requirement included or existing
requirement excluded.
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S S SIS EAEESSEE
Summary:15 years of experience as SQL Server Database administrator with various government clients such
as Office of Federal Detention Trustes, Bureau of Alcohol, Tobacco, National Cancer Institute and many more. He
has extensive experience in in database engineering efforts to include deployments of new databases, data
migration and patch/upgrade planning and documentation activities, administration to the operational data
warehouse including install/lenhance DB objects, maintain DBMS high availability. He has strong experience in
write data queries for data analysis of data integration, architect, build, and manage enterprise database system
and data modeling, analysis, design of complex databases in accordance to requirements. He is well versed in
database security, capacity monitoring and performance tuning including integrity, backup, recovery, access, and
standardization. He is highly skilled in application interfaces, device allocations, security, documentation, defines
policies and procedures for database administration. He has strong understanding of Microsoft Products,
Software Lifecycle Methodology and Information Systems Development.

&]
e Bachelor of Science - Management Information Systems

e Microsoft Certified Systems Engineer (MCSE - Windows Server 2003)

o Microsoft Certified Systems Administrator (MCSA — Windows Server 2003)
L

L]

L]

Microsoft Certified IT Professional (MCITP — Database Administrator ~ SQL Server 2008 & 2005)
Microscft Certified IT Professional (MCITP ~ Database Developsr — SQL Server 2008 & 2005)
Microsoft Certified Database Administrator (MCDBA - SQL Sarver 2000)

e Operating Systems: Windows 2000/ 2003/ XP/ Vista/ 2008/ 2008 R2/ 7/ 8/ 8.1/ 2012, Smartphones
Windows Mobile/ Android/ iOS and SUSE Linux 9/ 10.

* Development Languages: T-SQL, ANSI SQL, PL/SQL, PowerShell, VB6, VBA, VB.Net, ASP.Net,
JavaScript, HTML and XML.

e Databases: SQL Server 7.0/ 2000/ 2005/ 2008/ 2008 R2/ 2012, Azure, Oracle 9/ 10g/ 11g, MySQL 5.0/ 5.1/
5.5 and SharePoint / MOSS - 2003, 2007, 2010

e Database Technology: Performance Tuning, ETL, Logical and Physical Database Design, Procedures,
functions, CTEs, types, CLR integration, CDC, SQL Server — Failover Clustering (Active/Active, Active/
Passive), SQL Server — DTS, SSIS, Bulk Import (BCP), SQL Server — Reporting Services (SSRS), SQL
Server — Transparent Data Encryption (TDE), O DataG i

SSSs

_—
%\k‘:hgsagi:&}.‘i:GE!‘}:E%?Eéi&:

| Client Shutterstock

Position Sr. Database Administrator
Duration Jul 2014 — Present
Responsibilities:

Manage the integrity of MySQL database operations such as audit logging. using triggers.

Responsible for building and managing SQL cluster environment.

Upgrade the production database environment from SQL Server 2005 to SQL Server 2008 R2.

Perform Microsoft SQL Server Database Management System performance evaluations and tuning.

Responsible for implementing of various MSSQI Server high availability techniques such as Log shipping,

Replication, Database Mirroring and Cluster Administration.

e Provide user management and database security Backups, exports and imports, archiving old records and
verification of processes

e Analyze data to identify roct-cause of issues related to data warehouse and provide troubleshooting in
resolving technical issues.

¢ Responsible for creating and maintaining high availability solutions including Database Mirroring, Log
Shipping, Replication, and Clustering.

e Involves project documentation and SLM (Scftware Lifecycle Management) process standards.
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Database design, development, implementation, administration, interface design, testing of the entire
database architecture for the application interface.

Monitor and tune database performance.

Manage assigned service level performance measures

Maintain database security and password change policy.

Upgrade databases to the latest releases and applied all essential and security patches.

| Client TIAA-CREF

Position Database Administrator

Duration Aug 2010 - Jul 2014

Responsibilities:

Assisted in the designed, coded, tested and implementation of SQL databases instances.

Design the backup and disaster recovery strategy for the SQL Server database infrastructure using both SQL
Server native methods and NetApp Snaphanager for SQL Server.

interacted with developers during Design and implementation phases, Implemented security policies and
password control policies.

Designed the backup strategy for the SQL Server database infrastructure.

Responsible for designing. implementing and maintaining complex databases with respect to access
methods, device allocation, organization, security, and documentation.

Provided and designed tools to assist in the management of the database and transaction processing
environment,

Configured User Authentication to applications and security configurations.

involved in the designing and implementing of a Business Intelligence solution incorporating SQL Server
Analysis Services, SOL Server Integration Services, and SQL Server Reporting Services.

Responsible for Application monitoring and DB performance as well as SQL performance analysis, explain,
suggestions, index support, reorg monitoring.

Created logical database data models, reports, maintained and tested data backup, data recovery and
disaster recovery procedures.

Led for the SQL code review team.

Planned and executed a major redesign of the database enterprise architecture.

Provided consuitation on proprietary services for online issues, user authentication, and server load balancing
Implemented siructured solution to secure backups. switch-over and failover procedures.

Client Bureau of Alcohol, Tobacco, Firearms and Explosives

Position Database Administrator

Duration Sep 2004 ~ Aug 2010

Responsibilities:

¢ & » 9 o

implemented MS SQL Cluster (Active/Passive & Active/Active), Multi Node Cluster up to 8 Node for high
availability.

Prepared documentation of database backup and recovery standards

Diagnosed and corrected problems that oceur within Oracle databases and application interfaces

Planned and exscuted a major redesign of the database enterprise architecture,

Provided support to application developers in designing and implementing physical database structures,
Managed the production and development databases including performance tuning. capacity planning,
database security configuration, and database continuity

Worked on the infrastructure design, data architecture design and database/data warehouse development for
system integrations affecting the reporting data model.

Responsibie for the database software installations, upgrades, service packs, and proactively monitored
database performance issues in the production environment.

Designed the database logical schema and physical structure for development and production environment,
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Designed database load balancing to achieve high levels of performance using distributed partitioned views
by implementation of a federation of database servers.

Provided user management and database security Backups, exports and imports, archiving old records and
verification of processes

Allocated DBA resources for infrastructure project including high priotity database security and audit
compliance initiatives,

Performed instance tuning, memory tuning query tuning and complete database tuning.

Conducted performance optimization at server, database and objacts level, including SQL RAM managemant,
disk architecture, index storage tuning, code analysis and optimization,

Modified, Scheduled and maintained Powershell scripts 1o move data faster and efficiently.

Responsible for developing. reviewing and supporting SQL codes, stored procedures, ogen query statements,
triggers ets.

Responsibile for using RDBMS Database Design. Performance Tuning, Optimization, Backup and recovery in
SQL Server 2000 and SQL. Server 2005 2008 2012

Designed and implementaed ETL functions to load data from different sources using SQL Sever Integration
services,

Reviewed and approved change control process for database migrations and changes.

Managed day to day preduction support, including task identification and delegation work to team

Managed the fransition of projects into the production support realm, including evaluating operational
readiness.

Performed Block Recovery, data file recovery using RMAN.

Developed and compieted Data Dictionary for the project.

Planned, prepared, implemented, and tested backup and recovery procedures for production, Tested, and
Development environment.
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Over 12+ years of IT experience in Application Oracle Database Administrator, Data Modeling. Desighed and
Implemented several large data warehouse projects utilizing a variety of methodologies, and technology design
approaches providing a full range of enterprise services and solutions for both relational and muilti-dimensional
platforms. In-depth knowledge and expertise for information Management in areas of Enterprise Architecture
Planning, Data Governance, Master Data Management, and Data Warehousing. Design several large terabyte
projects for various industries: Financial Services, Manufacturing, Retail, Energy Services Oil Gas,
Pharmaceuticals, CPG, Telecommunications, Education Sector, Aerospace and DOD. Extensive knowledge of
big data, Hadoop, Map-Reduce, Hive, NoSQL Databases and other emerging technologies. Experience in
importing and exporting data from different relational databases like MySQL6.x, Netezza, Oracle into HDFS and
Hive using Sgoop. Experience in conducting Joint Application Development (JAD) sessions with SMEs,
Stakeholders and other project team members for requirements gathering and analysis. Experience in integration
of various relational and non-relational sources such as DB2, Teradata, Oracle, Netezza, SQL Server, NoSQL
database. Experience in developing normalized data models into physical RDBMS design  via forward
engineering as well as reverse engineering existing physical structures for analysis and refinement.

Extensive experience in Data analysis and Data Profiling of source systems using ANSI SQL for designing
accurate and optimal Integration and Conversion solutions.Extensive experience with various data processing
platforms and languages including Apache Spark (Scala), Apache Drill, Python,
and PostgreSQL PL/pgSQL.Experienced in various Teradata utilities
like Fastload, Multiload, BTEQ and Teradata SQL Assistant. Extensive experience on usage of ETL & Reporting
tools like SQL Server Integration Services (SSIS) and SQL Server Reporting Services (SSRS).

= in Electronics and Communication

Amazon Web Services (AW S) Certified Big Data

@

e Qracle Certified Asscciate
L ]

e Cloudera Certified Professional (CCP): Data Engineer

e Data Warehousing: EDW relational/dimensional modeling, star schemascube design, MDM hub design, ETL
and Bl design

DBMS: Oracle, Netezza, Teradata, DB2/UDB, SQL Server 2008, Sybase, MS Access IMS

Data Modeling: Relational, Dimensional, Data Vault Modeling, MDM Hub, ODS, Structured/Unstructured and
OLTP

Operating Systems: Linux. UNIX - Sun Solaris, Dec Alpha, HP-UX. NT, OS2, MVS

Life Cycle Expertise: Requirements analysis, BPR. design, coding, testing, database tuning and DB Admin
Methodologies: Inmon, Kimbali, Zachman Framawork, TOGAF-V9, IDEF, iE, and Six-Sigma

Management: Lead Enterprise Data Architect/Data Modeler, MIS Dept. Manager, DBA and Project Lead
Languages: SQL, VB, Assembler, COBOL, FORTRAN and CICS

Other ProductsiTools: Erwin 9, Power Designer, ER/Studio, Informatica, Data Stage, MS Project, Business
Objects

Client  EmblemHealth
Position Database Ar_chitect
Duration Dec 2011 - Present

Responsibilities:

e Responsible for the data architecture design defivery, data model development, review, approval and
usad Agile Methodology for Data Warehouse development

e Developing and automating muttiple deparimental Reports using Tableau and MS Excel.
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Responsible for all meladata relating to the EDW's overall data architecture, descriptions of data objects,
access methods and security requirements.
Design both OLTP and ODS databasss for high performance using ERWIN modeling tool,

®

s Extract ETL code from mainframe and DataStage jobs via Bluezone FTP Client.

o Establish uniform Master Data Dictionary and Mapping rules for metadata, data mapping and lineage.

= Connect to Amazon Redshift through Tableau to extract live data for real time analysis.

e Handle importing of data from various data sources, performed transformations using Hive, MapReduce,
loaded data into HDFS and Extracted the data from Oracle into HDFS using Sqoop.

e Involve in Teradata utilities (BTEQ, Fast Load, Fast Export, Multiload, and Tpump) in both Windows and
flainframe platforms.

* Design the logical data model from the technical design documents and translating to a physical data model
using Erwin 9.6,

e Work with delivery of Data & Analytics applications involving structured and un-
structured data on Hadoop based platforms on AW S EMR

e Design and implement Oracle PL/SQL store procedures, functions and packages for data manipulation and
validation.

e lnvolve in all the steps and scope of the project reference data approach toMDM and
Created Data Dictionary and Data Mapping from Sources to the Target in MDM Data Model.

o Participate in the creation of Business Objects Universes using complex and advanced database features.

e Design and implement Control-M jobs to automate data marts loading processes.

e Develop Data Mapping, Data Governance, and Transformation and cleansing rules for
the Master Data Management Architecture involving OLTP, ODS,

o Work on building Aptitude Operational Data Store (ODS) model in an Oracle Ex-data database,

o Set up of environments to be used for testing and the range of functionalities to be tested as per technical
specifications.

e Review Complex ETL Mappings and Sessions based on business user requirements and business rules io
load data from source flat files and RDBMS tabies to target tables.

e Create Complex SQL Queries using Views, Indexes, Triggers, Roles, Stored procedures and User Defined
Functicns worked with different methods of logging in SSIS.

e Enforce referential integrity in the OLTP data model for consistent relationship between tables and efficient
database design.

Client Cognizant

Position Data Modeler

Duration Aug 2009 — Dec 2011

Responsibilities:

Involved with all ths phases of Software Development Life Cycle (SDLC) methodologies throughout the
project life cycle,

Worked for map reduce and query optimization for Hadoop hive and HBase architecture

fndependently coded new programs and design Tables to load and test the program effectively for the
given POC's using Big Data/Hadoop.

Developed various QlikView Data Models by extracting and wusing the data from varicus
sources files Excel, Flat Files and Big data.

installation and Configuration of other Open Source Software like Pig, Hive, HBase, Flume and Sqoop.
Actively participated in JAD sessions with Java Architects, ETL Leads, and Technical Leads

Massively involved in Data Architect role to review business requirement and compose source to
target data mapping documents.

Mapped the data elements from the new system to the downstream BIW (Business Intelligence Warehouse)
and preduced source to target mapping documernit.

nvolved in Migrating the data model from one database to Teradata database and prepared

a Teradata staging model,
Participated in JAD sessions for design optimizations related to data structures as well as ETL processes

* Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 838-99-(87284)
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o Created 3NF business area data modeling with de-normalized physical implementation of data.

e Designed and changed existing data model as per business requirements using Erwin 9.5,

e Responsible for Metadata Management, keeping up to date centralized metadata repositeries
using Erwin 8.5 modeling toois,

e involved in requirement analysis, ETL design and development for extracting data from the heterogenecus
source systems like Gracle, flat files, XML fites and loading into Staging and Data W arshouse Star Schema,

e Involved in Netezza Administration Activities like backup/restore, performance tuning, and Security
configuration

e Developed data Mart for the base data in Star Schema, Snow-Flake Schema

e Designed and maintained Metadata documents on team site for unison in design and implementation of Data
Model.

e Developed prototype solutions to verify capabilities for new systems development, enhancement, and
maintenance of MDM

e Provided suggestion to implement multitasking for existing Hive Architecture in Hadoop. Alsc suggested Ul
customization in Hadoop

Client Pearson

Position Data Architect

Duration Mar 2007 - Aug 2009

Responsibilities:

Performed Source System Analysis, database design, data medeling for the warehouse layer
using MLDM concepts and package layer using Dimensional modeling

Created HBase tables to load large sets of structured, semi-structured and unstructured data coming
from UNEX, NoSQL and a varisty of portfolios.

Created Hive architecture used for real time monitoring and HBase used for reporting

Worked with DBA group to create Best-Fit Physical Data Madsl from the Logical Data Model
using Forward engineering using Erwin.

Generate DDL scripts for database modification, Teradata, Macros, Views and set tables.

Designed and documented Use Cases, Activity Diagrams, QOD {Object COriented Design)
using UML and Visio.

Developed data Mart for the base data in Star Schema, Snow-Flake Schema involved in  developing
the data warehouse for the database.

Developed MapReduce programs to parse the raw data, populate staging tables and store the refined data in
partitioned tables in the EDW,

involved in capturing data lineage. table and column data definitions, valid values and others necessary
information in the data models

Designed and developed the data dictionary and Meta data of the models and maintain them.

Performed Data Analysis tasks on warehouses from several sources like Oraclei1g, Teradata, and XML and
generated varicus reports and documents

Processed the data using HQL {like SQL) on top of Map-reduce.

interaction with Business Analyst, SMEs and other Data Architects to understanding Business needs and
functionality for various project solutions

fManaged, designed, and created the Star Schema and Snowflake Schema for a financial data mart
using Erwin.

Created data masking mappings to mask the sensitive data between production and test environment.
Developed Star and Snowflake schemas based dimensional medel to develop the data warshouse.

Analyzed the web log data using the HiveQL to extract number of unique visitors per day, page views, visit
duration, most purchased product on website.

Used Normalization (INF,2NF&3NF)  and De-normalization techniques  for  effective  performance
in OLTP and OLAP systems.
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a professional Technical Writer with more than 10+ years of successful, experience in
displaying capabilities and expertise in all technical writing, applications, and content environments. He has
exceptional background and expertise in the full life cycle of technical documentation design and delivery. He has
extensive experience in preparing system life cycle documentation, PeopleSoft documentation, testing and
training plans, user manuals, etc. He has vast experience with Word templates, system and software
documentation, He holds conspicuous knowledge and inveterate experience with Writer/Editor/Researcher with
excellent written and oral communication skills plus managerial. He has vast knowledge in technical writing
project management including creating writing groups, coordinating and managing writing staff, document set
design and production, and cost estimates. He has exceptional analytical and prablem-solving skills and can work
effectively in groups or alone. He merges diverse and transferable industry experience with flexibility and critical
thinking skills to produce outstanding results.

EETHISE RO Sl
Dactor of Philosophy

e Bachelor of Arts
e Ceriified Scrum Master

e Technically proficient with MS Office and W ordPerfect Suites, Adobe Photoshop, Dreamweaver, |llustrator,
PageMaker, InDesign, RoboHelp, Sigmaplot, Sigmastat, Systat, PowerPoint, Outlook, Visio, MS Visual
Studio, SharePoint, Snaglt, Windows XP, Windows 7, Mac OS 10 and other software packages.

e Technically proficient with many forms of instrumentation, including amplifiers, oscilloscopes, waveform
generators, lasers, digitizers, cooled CCD cameras, chromatography, electrophoresis.

Jefferies & Company
Position Technical Writer _
Duration Nov 2015 ~ Present

Responsibilities:

o Determine schedules, set priorities, and track progress to ensure on-time delivery.

e Research and update equipment data to ensure accuracy of documentation.

e Create writlen conlent for user manuals, catalogues, product updates, process documentation, training
packages and safety data.

Train and supervise personnel to meet strict customer requirements and applicable standards.

L ]

e Prepare drafi illustrations to incorporate into product fayout.

o Develop and execute test plans and test cases that define and verify expected results

e Provide day to day project support of Engineering Change Packages (ECPs) and Change Requests (CRs).
Provide software development analytical assistance

e Review and help develop technical documentation, instructional manuals and Standard Cperating Procedures

e Responsible for proofing, detecting and correcting errors in spelling and punctuation

Manage publication production, including graphics, layout and printing and ensuring adherence io deadline
requirements

o Read, evaluate and edit materials submitted for publication and conferred with authors/validators/graphics
regarding changes in content and/or style for publication release

¢ Provides technical writing and Microsoft application hands-on and group training and acts as a Subject Matter
Expert (SME) to provide guidance and direction in wording, graphics, format, and style. Edils multiple
documents for consistency in correct form and layout.

s Compiles information from multiple sources to form documents such as technical proposals and Power Point
presentations

[Client [KPG LLP , _ l
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Position Technical Writer
Duration Aug 2015 - Dec 2017

Responsibilities:

2 ®» @ © o @

Managed document control as the chief compiler of several documents:

Coordinated major graphics projects and print jobs.

Contributed to documentation and process.

Served as a liaison between government and industry partners within a program environment,

Facilitated and coordinated logistics for successful reviews and status meetings

Revised existing documentation for consistency with new templates as well as arganizational changes,
gleaning content for use in new documents as necessary.

Created and edited information systems documentation, after-action reports, and standard operating
procedures relating to contract-related IT program deliverables.

Served as team lead for working group, facilitating meetings, coordinating activities, and assisting project
manager in determining timelines, estimates, and maximization of resources.

Finalized documents for print layout and publication printing.

Created product development documentation, procedures documeniation, training presentations, reference
materials, and release notes.

Wrote, ediled, and designed company brochures under the direction of the GED, providing creative and
innovative solutions to communication and design needs

Wrote, edited, formatied, and published a variety of Component Maintenance Manuals, guides, and service
bulletins, ensuring that ali documents published met defined requirements and adhered to sstablished
standards, templates, and authoring processes.

Responsible for managing documentation projects, identifying scope, assigning available resources,
developing schedules, and preparing documentation work plans.

Developed and wrote user, administrator, and reference documentation for processing and revenue collection
software.

Responsible for Writing, editing, revising and restructuring datasheets, setup instructions. fmplementation
Guides, hardware/software documents and presentations while delivering clear, correct and well-structured
documentation.

Controlled updated, revision and distribution of product briefs, product guides and quick start guides. Derived
document consistency by recommending major revisions, changes, rewrites, or reorganization. Edited and
prepared documentation for print.

Provided reviewed and feedback of team member s materials.

Learned technical issues in details by collaborating with technical staff and product teams during the
development process of products and equipment.

Wrote, compiled, generated, structured, and edited tschnical documentation in all stages of major publication
projects,

Managed technical documents including user manuals, newsletter, employee handbooks, terms and
conditions copy, and website content.

Analyzed requirements, develops souwrce material, ensures document flow, and consults or interviews
engineering and technical staff tc provide assistance in improving internal and deliverabie document quality.
Compiled practice guide through interaction with sales marketing engineers.

Maintained knowledge base by collaborating with development and Support Teams.

Responsible for conceptualizing, reviewing, and approving project plans, devsloping high-quality technical
proposals, and creating cash flow analysis to track spending.
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S e EaSEE S
Summary:Over 10 + years of IT experienc yst / QA Lead/Manager, Test Architect,
Release Engineer, Sr. QA analyst. Hands on experience in Test Management, on site - offshore Coordinaticn,
cross-functional testing mestings, discussions and responsible for deliveries, SDLC, Agile/Scrum environment,
Software Testing Process, ASAP Methodology, Reporting, Documentation and Release Management, which
includes Analyzing Business Specifications, developing and managing the project test efforts (test plan, test
execution strategy, status reports). Expert in managing and coordinating E2E integration, Validation, roll out
testing with on site-offshore model with multiple SAP major releases and worked on Test Estimation, Planning
and Scheduling, Test Strategy and Plan creation. Coordination, Stakeholder management, escalation
management. Good experience in testing of SAP modules like OTC (Order to cash), MM, PS, AFS, FICO,
HR/HCM, SCM, SRM, WM, ewM, IM, PM, CRM, Portals, Bl, APQ, cross-functional testing and Client /Server and
Web based applications and B2B/ e-commerce. Good Experience on business process: SCE - Supply Chain
Execution, OTC, P2P - Procure fo Pay, Rnl - Rebates & Incentive- chargeback (Vistex), RTR - record to report,
Billing and Collections domain, Finance, Payroll processes PTC- Prospect to Customer (CRM), EDI and
extensively used Solution Manager. Experience in preparing Test plans, Test Schedules, Requirement traceability
matrix, Resource Management Plan, Cutover plans and defining the scope of the project, ensure test cases cover
all functionality, including new change. Experience in Risk management, risk analysis, impact of risk, probability of
risk and mitigation of the risk. Expert in analyzing business requirements and convert them into functional and
integration tests. Expert in coordinating the cutover activities for Major and Minor releases. Expert in defining and
executing the test cases for integration testing with interfacing systems and third-party applications and Expert in
coordinating the UAT testing with business users.

e Master of Science in Data Science and Analytics
» Bacheior of Science in Mathematics

e Certification of Professional Achievemant in Data Sciences
e [BM Certified Data Architect — Big Data

ERP: SAP ECC 6.0
EPM: SAP BPC 7.0/7.5/10.0, 10.1 NW/MS, FICO, BI, AFO, OTC
Data Warehousing: SAP BW 7.0/7.3

Industries: Health Care, Consumer Goods and Services, Oil and Gas, Financial Services
Languages: HTML, VBScript, SQL, MDX

Desktop Applications: MS Office (Word, Excel, and PowerPoint) XP, 2003, 2007, and 2010
Database: Microsoft SQL Server, Oracle 8i/9i/10g and MS Access, MySQL

Operation Systems: Windows NT, Windows Server (2000 &2003), XP, and Windows 7

s1ie aska Airlines
Position Sr. SAP Tes_t Manager
Duration Mar 2016 — Present

Responsibilities:

¢ Responsible for Test identification & execution, including data creation, owned by Development team,
coordinating and ensuring completeness for all agency test efforts, including test planning, test data
production, test schedule creation, defect management, metrics and communications.

= Conducting the daily and Weekly SC!T mestings during the SIT and sending the daily meeting minutes to the
manager and follow up with team for action items.

» Execute SIT testing inciuding Data Validity, Assist and Liaison to UAT testers in coordination of (UAT) User
Acceptance Testing

e Document test cases and results in HPQC and Worked and tested Hybris /Click integration with SAP and S4

HANA
e Strong functional knowledge on SD, LE, WM, eW M and worked on Integration with WM, GTS and eWM.
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Responsible for GTS/EWM/OTC/P2P module Testing activities.

Working as a SD(OTC), MM(P2P), EDI Test manager/Quality Lead on Implementations projects.

Implemented Ariba for purchasing cycle for PO creation/change, ASN and GR on Ariba web portal application
allowing integration between external Buyers/Suppliers.

Responsible for Lead, Arrange and facilitate all Agile ceremonies including, Stand-ups, Reviews,
Retrospectives, Grooming, and Sprint & Release planning

Responsible for Test identification & execution, including data creation, owned by Development team,
coordinating and ensuring compieteness for all agency test efforts, inciuding test planning, test data
production, test schedule creation, defect management, metrics and communications.

Coordinate all activities between SAP resources and issues escalation path for Project Management and
PMO and Recommend configuration based on best practices

Responsible for Review Business, Functional, Technical Requirements and Process Design Documents
Understand existing testing scenarios’ impacts for each work stream requirements, Coordinates functionality
gaps with Ariba Solutions Management and Preparing test plans and Assist Business leads review test plan.
Working on wekb pertal application testing allowing integration between external Buyers/Suppliers & SAP
Review/Report test results and metrics to the engineering leadership and senior members of the technical
team

Working on Order management, Delivery, Shipment, and Configured and tested the Shipping points, Routes,
Shipping paint Determination, Route Dstermination, Transfer orders, Storage Location Determination, Leg
determination, Billing, Rebates, and Qutput Determination.

Working on Sales deals, Group deals including testing of Deal price, list price with positive and Negative
scenarios.

Working on upload functionality to load the test data into CPS tables like Pick, Tran, LAUNCH, SET Tables.
fnvolved in the dashboard apglications with Reporting and Analytics functionality with BW and HANA.

Trained the End user/ Business users and prepared the End user manual on the ERP SAP and Ariba portal
and conducted Knowledge Transfer sessions and Production Support.

Orders with special deal pricing validated on arrival and rejected where special deal is not approved.

Worked on CPS (Cenfigurable Process Scheduling) for building the condition type tables according ta the
conditions defined by the business users.

Client Real Networks

Position SAP Team Lead

Duration Dec 2012 — Mar 2016

Responsibilities:

Worked in every module of SAP. From AP, AR, GL. MM, SD, FA, HR.

Go to guy for complex programs and inferfaces. Very familiar with real time interfaces (using Websphere and
Webmetheds), as well as file transfer interfaces (unix). Familiar with batch jobs and EDI inbound and
outbound.

Implemented PTP, Sales and Distribution, Fl and then tested them for production support and enhancemants
as well as several upgrades,

Familiar with the business flow from Purchase orders till payments and check reconciliation. Also familiar with
sales side from sales order till invoicing, statements and inbound payments.

Good business and functional knowledge of systems, been part of several new acquisitions, divestitures stc.
Tested SCM, APC and CRM modules and have good exposure to it.

Worked on performance testing team and coordinated with offshore team.

Tested a few upgrades, new implementations, conversions. Worked with pecple on different teams to gel
each change done, as the architecture was very complex.

Familiar with the Sales side (order to cash) and the AP side (procure lo pay) and the MM side included in it,
right from start to the payment run and statements.

Very familiar with all the issues that arise with interface connectivity to and from the core system-including
middieware and upstream/downstream issues. Used to working on emergency fixes that need to go in right
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away and yet have to be tested with multiple platforms invelving many people. | am very calm in a high
pressure/stress environment.

Worked as a backup test lead for dealing with over 30 people in multiple locations and platforms.

Familiar with CATT procedures and HP Quality center. Used Quality center automation across multiple
platforms and validated automation testing results.

Cliant Porch
Position SAP BPC/HANA Consultant
Duration Apr 2009 - Dec 2012

Responsibilities:

Involved in defining the Global Delivery Model by Involved in analyzing, writing process flows and best
practices.

Managed the functional and technical testing teams to construct the test cases and process flows for
interfaces, forms, reporting for RICEF and the enhancement of functional specifications to resolve GAPS and
FSs.

Worked on business requirements analysis including design analysis to meet internal user requirements
Provided the analysis of existing processes of CRM, SD, MM, FICO, SRM, BW templates and best practices.
Worked closely with the ABAP and Xcel team to test and ensure specs were adhered to in designing the
interfaces and troubleshooting of the issues.

Developed and executed test cases for Order to Cash process in Sales and Distribution module.

Validated the SAP output Layouts and Labels (Order confirmation, Delivery confirmation, Invoice layouts for
different GEQ'S).

Created the business components test scripts, based on test cases and uploaded them to Quality center
business components module using SAP TAO Tool.

Created test cases on Quality Center and executed the test cases on CRM CIC, Opportunity management,
Quotation management, Order Management, Service orders, Complaint Management, Install base
management, Activity Management, Actions, CRM Sales Orders, pricing, biling and rebate, Contract
Management

Assessed SAP and third-party testing tools to include in Global Delivery Model used tools and processes.
Involved in Database testing using TOAD, Query Analyzer, and Oracle SQL Developer

Evaluated technology usage and recommend improvements and develop and implement information
technology standards and governing procedures.

Developed the flow charts for testing RICEF objects. And Developed the flow charts for testing MDM.
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IBM Mainframes and Data warehouse
environments. Performed multiple consulting roles during career including Sr. Mainframe Developer/Support,
Business System Analyst/Lead Mainframe Developer for application development, Maintenance, testing
Production support. Extensive background in the full software development life cycle SDLC, high level and low-
level design and application integration. Possess in-depth knowledge in mainframe technologies. Expertise in
design development of programs using COBOL Il, CICS, VSAM, IMS/DB, DB2, JCL, TSO/ASPF, SPUFI, SAS on
IBM utilities Panvalet, Trace master, File-Aid, Beta 93, Dump Master, XPEDITOR, JOBTrac and having
knowledge on JAVA. Having good analysis and programming and debugging skills for large application
development systems, data modeling and Business Process Management BPM. Expertise using PPM tool for
creating service requests. Involved in all phases of application development from system design to integrated
testing QA testing, TQM Total quality management and production support. Strong working knowledge on SAS to
generate reports and Data warehouse ETL tool Informatica PowerCenter 8.1.1/7.1/6.2. Strong analytical and
design skills in batch programming environment in designing DB2 systems involving batch COBOL. Good working
knowledge in Banking, Auto Insurance and Healthcare Domains. Strong technical skill in the area of COBOL, DB2
batch programming and online CICS programming. Good working knowledge in Claims Imports on McKesson
health server system.

Bachelor o Engineering in Computer Science
IBM Certified Professional

CompTIA A+

= =

® ainframe: Source Analyzer. Low level designing, High level designing, Workflow designer, Workfiow
manitor, Production support, Software development life cycle SDLC, Unisys

¢ Databases: V8AM, DB2, IMS/DB, IDMS, DB2. stored procedures and D82 catalog, Sybase and Oracle

o Tools: MS-VISIO, Visual Scurce Safe V&S, MS-Office, Endevor, Trace master, Platinum, File-Aid, Beta 93,

Dump Master, XPEDRITCOR, Beacon, Changeman and CA7, Lotus notes and MS office tools. power builder,

CA-JOBTRAC

Operating System: MVS/ESA on IBM/300, Z/0S, Windows 2000/NT/XP/G8/95

Languages: SAS, VS COBOL I, MF COBOL, JGL, PL/SQL, HTML, XML, PL/1, Easytrieve, Assembler,

JAVA, MVSACL, TSC, DB2 DLI, CICS, IMS/DB DC VB, ASP, VB Script, JavaScript, SQL, PL/SGL, UNIX

Shell Scripting.

OLTP: CICS, IMS/DC

Servers: McKesson Data Imports, EC2000 for automated claim imports for Insurance, On Demand

Utilities: TSO/SPF, SDSF, VSAM. SPUFI, FTP, REXX and QMF

ETL Tools: Informatica Power Center 8.1.1/7.1/6.2

Middleware: MG Series, NDM

Client Western Geophysical, Inc.
Position Legacy System Programmer
Duration Jun 2015 — Present

Responsibilities:
e Exiensive use of MQ {o get data from Salesforce and process on the mainframe
= Design and develop a new auto warranty system. Elicited requirements from the user. Analyzed current batch
and CICS system and ensured that all functionalities would be included in the new system,
The system was developed with Agile methodology, with onshore/offshore developers
Documentation of the design and appropriate artifacts using UML diagrams
Maintenance for both COBOL & CICS programs as per the requirements,
Modification of existing JCL's to suite the requirements of the testers.
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Code COBOL CICS programs to update DBZ tables by access MQ genherated by another department

Use AQT tools to access Oracle Data Warshouse for testing.

Participate in QA testing by using ALM (Application Lifecycle Management) bug tracking software,

System was primarily MVS, TSC, ISPF, COBOL, DB2, CICS, M@, Endevor, Xpediter, XML, UML, Oracle
Data Warehouse, AQT.

Maintenance for both COBOL & CICS programs and unit testing the changes.

Create extracts from VSAM or flat files using DFSORT, File-Aid

Providing the technicai support for all test environments, which include DB2. CICS, IMS issue handling.

And resolution. Resolulion of the errors like S0C1, SOC4, SB37, SE37 etc.

involves in 24X7 Production suppert from cffsite.

Run queries in DB2 to generate reports/extracts for the clients.

Front end of the system for Confidential dealers was Java based accessad through the Web. For Confidential
customer service employses, the front end was developed in CICS.

Code and test COBOL CICS DBZ programs.

Code COBOL BATCH programs to Extract and Transform data that loaded into Data Warehouse

Code COBOL BATCH pragrams to update DB2 tables from various Vendors using XML format.

Client “Custom Hi-Fi

Position Mainframe COBOL Developer

Duration Aug 2010 — May 2015

Responsibilities:

Designed and wrote mainframe applications o access a distributed system.

Designed and wrote Credit Cards application in the MVS environment

Populate DB2 tables with test data created in the COBOL BATCH programs

Wrote COBOL CICS programs to access the Credit Card DB2 tables.

Developed a CICS program to run every 15 minutes to read the DB2 table and push the publish account
information thru MQ to the UNIX server.

Environment: IBM Mainframe, MVS, Cobol, DB2, Datacom, MQ Series, Cics, Changeman, NDM, JCL,
OMEGAMON, T8O (ISPF), Cics. iBM SCREEN Definition Facility, BMC, Xpediter, Abend-Aid

Wrote COBOL programs to extract data from DB2 that will be loaded in the GemFire that resides on UNIX
Accessed the in-memory database was through a Java process.

fn the /08 CICS environment automatic intercepting all VSAM operations, and instead of accessing VSAM
fiiles on the mainframe the system was accessing the in-memory database in the distributed system.

Systern was primarily MVS, TS0, ISPF, COBOL, DB2. CICS, MQ, Xpediter, XML, UML, Stored Procedures,
Easylirieve, Panvalet, intertest

Modification of existing JCL's to suite the requirements of the testers.

Changed scme existing COBOL & CICS programs to add processing for the new accounts.

Providing the technical support for all test environments, which include DB2, CICS, IMS issue handling and
resolution,

Created new jobs and modified existing jobs using JCL

Assisted in the deployment of code to Production environment and provided support for the code thersatter.
Implement the Service improvement plans/service transformation plans. Proactive problem management,
Track and preparefapprove RCA's for severity 1 SLAKPI breaches.

Performed other functions such as systems analysis and design, user coordination, and systems
documentation and technical research.

tnvestigation and diagnosis, Resclution and recovery and Incident closure.

Performed test data preparation and creation of iest files

Performed Assembly/Component, SIT, UAT testing

Client DXC Technologies

Position Prog rammerlAnélyst

Duration May 2008 - Aug 2010
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Responsibilities:

Developed using compiete software development lifecycie.

Responsible for gathering requirements, getting sign-off from the business users and prepare system
requirements specification (SRS) for the solution.

Gathered System Requirements and develop Design Documentation, Technical Specifications.

Reviewed in Design, Technical Specifications, and coding phases and creating Flow Charts.

Developed Online and Batch code according to the technical specification decument, compile programs and
address compile errcrs and involve in peer reviews,

Change the existing application module(s) to meet the new requirements.

Recompiled all the modules impacted due to copybook changes.

Prepared of Regression, Integration and UAT Test Plans and Test Reports and Test Data for data integration.
Support users during System Integration Testing and UAT and after implementation.

Prepared implementation plan and track companents during im plementation for successful PROD migration,
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Summary:Certified Database Administrator with 15+ years of experience in IT Industryspecializing in Oracle DB,
IBM UDB DB2 and SQL Server, with strong experience in various aspects of database administration including
physical and logical design, performance monitoring, maintenance, qguery analysis, optimization. backup/recovery,
replication and migration. Worked with Oracle Corporation. {Australia) Pty Lid., Sydney, Australia as Senior
Architect and Applications Engineer/ Sr. Oracle Identity Management Consultant holds professional experience in
database Installation, administration, performance tuning, backup & recovery with proven ability at Server side &
Client-side responsibilities. Excellent working knowledge of Oracle Fusion Middleware, Identity Management and
all its components like OIM, OAM, LDAP/OID, Content Management, WebCenter, Qracle Secure Search and
Oracle WeblLogic Server. Skilled in leading large projects from scratch and executing program-management
efforts on multiple Federal (US Government) information-technology projects involving IT infrastructure upgrade,
Cloud migrations to USDA and modernization efforts exceeding $100M. Experience expertise in leveraging DB2
database platform for enterprise wide solutions. Expert in physical database design, implementation, and
maintenance. in-depth understanding of security and backup procedures to ensure database integrity.
Background in developing backup and disaster recovery plans for nationwide offices. Expert in Enterprise Cloud
Deployments of Oracle Products, Hadoop/Big-Data Architecture Appflication Development and implementation.

e Executive MBA, University of Technology Sydney, Australia
o Bachelor of Technology, Nagarjuna University, India

e Microsoft SQL Server database certifications

e Oracle 9i Database Administrator Certified Associate

s Oracle Database 12¢ Administrator

. F .zmi-:; £

e Languages: Oracle SQL*PLUS, PL/SQL, Peri, Python, JavaScript, PHP, COBOL, REXX, JCL, DB2
»  Application Servers: Oracle Weblogic, Webcenter Spaces, W ebSphere, CC4J, Jboss and Tomcat
e Databases: Oracle 12c. Cracie 11i, Oracle 10g, Oracle 8i, DBZ, MySQL Server
-]
[ ]

Software Tools: Eclipse, Together, Cracle JDeveloper, IntelliJ, Toad, PL/SQL Developer, XML

COTS: Cracle SOA Suite, Oracle Fusion Middleware 12C, Oracle Service Bus, Oracle BPEL and BPM,
Oracle Identity Management, Qracle APEX

Mainframe: OS/380, MVS/ESA, OS/ICL, JES2, TSCO, ACF2

Operating Systems: UNIX (HP, SUN Solaris and DEC), Linux, Windows

Others: Crystal Reports, Web Services, REST, DevOPS, Oracle REST Data Services

Bigdata Technologies: Apache Hadoop, Spark, Storm (Event Processing), Solr {Search Engine), AWS,
Pig/Hive, Docker, Kubernetes.

Client US Department of Labor, Washington DC, th
Position | Senior Database Consultant
Duration | September 2015 — Present
Responsibilities:

e Managing to work as a DBA/Architect for few DB/Fusion MW/Cloud projects at US Department of Labor &
also involved in setting up of the cloud environments for multiple projects within the Organization.

Provide mentoring services in DB2 DBA, Data Modeling and Development.

Execute DCL, DDL, and DML on database objects using JCLs and SPUFI,

Create Financial and Claim extracts from Legacy DB2 and IMS databases

Assist developers and architects with application, logical & physical database design, create and maintain
logical entity relationship diagrams, transform logical models into physical data models.

Maintain and improve existing ETL solutions from |IBM DB2 to SQL Server.

Managing to support several external (public facing) users on the two modules (such-as whistleblower and
maritime crane application) that are extensively used in the migration of the users from other legacy directory
stores like Active-Directory.

e Assist in installation, maintenance and support for DB2 and IMS database systems.
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¢ Perform the Data Analysis DA, Star Schema database design, definition of Metadata, and the implementation
of a new SQL Server Datamart Star Schema model enabling the Women and Children’s Health reporting by
user community.

= DB2 9.7 database administrator functions including, configuring cold and hot backups, daily disk space
moenitoring, and database object creation and alters.

e DB2 105, 10.1, 9.7 database administrator functions including, database object creation and alters
implementation, reorgs, statistics collection and analysis.

e DB2 Recoveries, performance tuning, schedule and manage maintenance of production application
databases, disaster recovery testing.

s Ensure high availability, data protection, and disaster recovery for enterprise data.

e Responsible for setting up Federal Government compliant cloud environment to install all the Oracle
components by checking the JVM performance tuning by developing several Ad-hoc tools to trouble shoot
and report problems to the management and Oracle Support.

e Managing to install/configure guidelines for the organization to follow various Audit mechanisms to comply
with the Federal the government security requirements.

[ Client Integrated Sysfems Inc.

Position Database Administrator

Duration | Mar 2015 — Aug 2015

Responsibilities:

Responsible for setting up the development stage and production environments for multiple Oracle projects
within the Organization.

Developed logical and physical models that complied with the business requirements and data management
procedures.

Led team in performing analysis and coding changes for Focus, WebFocus, IMS, and COBOL upgrades
Responsibilities included database design, implementation, backup and recovery, tuning and performance,
and providing SQL guidelines developers.

Responsible for coding JCL procedures for various system activities like Backup and Restoration etc.

L]

e Scheduled to use OIM to provide centralized user/group/role provisioning services and workflow services by
using the BPEL processes & also configured OUD to achisve LDAP capabilities across the systems.
mentored Users and IT Staff in Application development in DB2 Database Technologies.

Responsible for developing the applications (such-as Oracle WebCenter Portal and Oracle BPM) & has also
involved in the performance tuning, migrating the users from other legacy directory stores (such-as Active-
Directory).

e Create various complex reports using Crystal Reports XI R2

e Enhance/modify existing reports by creating new Parameters, Formulas efc.

e Schedule the reports using Info View to run at specific times in a day/week as desired by the Business Users

e Provided technical leadership and consultation in the design and development of complex data driven
projects and design of Crystal Reports. Complex Crystal Reports created from the Database designed

= Managing to use the OAM to install & to achieve authentication, single-sign-on, access contral, support for
Native Windows authentication & compliance reporting.

e Managing to develop the applications having the complete fusion middleware stack components (such-as
SOA, Oracle UCM, WSM) which is built on WLS 12cc using JOK. security benchmarks.

Provided full range of production DB2 support for all mission critical databases.
Designed, CouchDB Microsoft SharePoint Sever environments using native backup tool, measuring and fine-
tuning server to optimize performance, moving sites across the different web applications, setting up content
deployment.
[ Ciient ORACLE Corporation Australia Pvi. Ltd.
Position Oracle Database Engineer
Duration | Apr 2006 — Mar 2015

Responsibilities:
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c

lient

Worked with Oracle WebCenter engineering team by providing support for installation, configuration and
maintenance of Oracle Fusion Middleware components (such as LDAP UCM, SES, Weblogic
Administration). Running utilities for Data Maintenance

Updated logical and physical models based upon new business and data requirements,

Implemented and customized implementation of Oracle Identity Manager (OIM) and Oracle Access Manager
{OAM) per the project requirements & also developed a custom file connector to reconcile data received from
the target system to OIM provisioning system.

Worked with Oracle GIT team and lead member for Aria, Push Mail, Oracle Collaboration suite for installation,
troubleshooting and tuning.

Managed to install the RAC database, BIG-IP configuration for load balance capabilities and Content
Configuration by involving of the 8 nodes Weblogic Cluster with WebCenter, Content, SOA and
Forums/Discussions distributed across the nodes.

Leveraged various Web Service Standards (such as SOAP, WSDL and UDDI) & used BPM systems for
modeling and service execution Oracle Single-Sign-On to achieve SSO mechanism throughout the
enterprise.

Provided technical support for database maintenance and disaster recovery

Responsible to develop a custom file connector to reconcile data received from the target system to QIM by
provisioning the system & installed, configured Single Sign on and user provision using Oracle identity
manager (OIM) and Oracle access manager (QAM) for large implementation of WebCenter and associated
portals.

Involved in the Database tuning and capacity planning for all the development and production servers of
WebCenter Engineering team & liaising with the Global IT teams for ongoing patching and maintenance of the
Oracle GIT.

Managed to tackle the Oracle Database, Oracle APEX applications, Oracle collaboration Suite and Oracle
Components & proactively monitored LDAP/SSO with 120K user base at Oracle Corporation.

Installation of Oracle 11g Database, Oracle, WebLogic, Oracle RCU (repository configuration) Oracle
Hyperion Planning application (Foundation, Planning application, and Essbase installation).

Automated Essbase application data load procedures with batch and max scripts.

| Position Duration

o

RACLE Corporation India PVT. Ltd. Senior Member Technical Staff Dec 2003 — Mar 2006
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Apbii 52 - = —
Certified Database Administrator with 15+ years of experience in IT Industryspecializing in Oracle DB, |BM UDB
DB2 and SQL Server, with strong experience in various aspects of database administration including physical and
logical design, performance monitoring, maintenance, query analysis, optimization. backup/recovery, replication
and migration. Worked with Oracle Corporation. (Australia) Pty Ltd.. Sydney, Australia as Senicr Architect and
Applications Engineer/ Sr. Oracle identity Management Consultant holds professional experience in database
Installation, administration, performance tuning, backup & recovery with proven ability at Server side & Client-side
responsibiiities. Excellent working knowledge of Oracle Fusion Middleware, Identity Management and all its
components like OIM, OAM, LDAP/OID, Content Management, WebCenter, Oracle Secure Search and Oracle
WaebLogic Server. Skilled in leading large projects from scratch and executing program-management efforts on
multiple Federal (US Government) information-technology projects invelving 1T infrastructure upgrade, Cloud
migrations to USDA and modernization efforts exceeding $100M. Experience expertise in leveraging DB2
database platform for enterprise wide solutions. Expert in physical dalabase design, implementation, and
maintenance. In-depth understanding of security and backup procedures to ensure database integrity.
Background in developing backup and disaster recovery plans for nationwide offices. Expert in Enterprise Cloud
Deployments of Oracle Products, Hadoop/Big-Data Architecture Application Development and implementation.

-a_;.a;:_zia's_l S1iETiE

o Executive MBA, University of Technolagy Sydney, Australia
e Bachelor of Technology, Nagarjuna University, India

s Microsoft SQL Server database certifications

s QOracle 9i Database Administrator Certified Associate

e Oracle Database 12¢c Administrator

e Languages: Oracle SQL*PLUS, PL/SQL, Perl, Python, JavaScript, PHP, COBOL, REXX, JCL, DB2
Application Servers: Cracle Weblogic, Webcenter Spaces, W ebSphere, OC4J, Jboss and Tomcat

L]

» Databases: Oracle 12c, Oracle 11, Oracle 10g, Oracle 9i, DB2, MySQL Server

e Software Tools: Eclipse, Together, Oracle JDeveloper, IntelliJ. Toad, PL/SQL Develaper, XML

o COTS: Oracle SOA Suite, Oracle Fusion Middieware 12C, Oracle Service Bus, Oracle BPEL and BPM,
Oracle ldentity Management, Cracle APEX

e Mainframe: OS/390, MVS/ESA, GS/ICL, JES2, TSO, ACF2

e Operating Systems: UNIX (HP, SUN Solaris and DEC), Linux, Windows

e Others: Crystal Reports, Web Services, REST, DevOPS, Oracle REST Data Services

» Bigdata Technologies: Apache Hadoop, Spark, Storm (Event Processing), Solr (Search Engine), AWS,

Position S aba
| Duration | September 2015 — Present

Responsibilities:

e Managing to work as a DBA/Architect for few DB/Fusion MW/Cloud projects at US Department of Labor &
also involved in setting up of the cloud environments for multiple projects within the Organization.
Provide mentoring services in DB2 DBA, Data Modeling and Development.

(-]

e Execute DCL, DDL, and DML on database objects using JCLs and SPUFI.

e Create Financial and Claim extracts from Legacy DB2 and IMS databases

o Assist developers and architects with application, logical & physical database design, create and maintain
logical entity relationship diagrams, transform logical models into physical data models.

e Maintain and improve existing ETL solutions from IBM DB2 to SQL Server.

e Managing to support several external (public facing) users on the two modules (such-as whistleblower and

maritime crane application) that are extensively used in the migration of the users from other legacy directory

stores like Active-Directory.
e Assistin installation, maintenance and support for DB2 and IMS database systems.
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e Perform the Data Analysis DA, Star Schema database design, definition of Metadata, and the implementation
of a new SQL Server Datamart Star Schema model enabling the Women and Children's Health reparting by
user community.

e DB2 9.7 database administrator functions including, configuring cold and hot backups, daily disk space
monitoring, and database object creation and alters,

e DB2 10.5, 10.1, 9.7 database administrator functions including, database object creation and aiters
implementation, reorgs, statistics collection and analysis.

e DBZ Recoveries, performance tuning, schedule and manage maintenance of production application
databases, disaster recovery testing.

e Ensure high availability, data protection, and disaster recovery for enterprise data.

= Responsible for setting up Federal Government compliant cloud environment to install all the Cracle
components by checking the JVM performance tuning by developing several Ad-hoc tools to trouble shoot
and report problems to the management and Qracle Support.

e Managing to install/configure guidelines for the organization to follow various Audit mechanisms to comply
with the Federal the government security requirements.

Client Integrated Systems Inc. :

Position Database Administrator

Duration Mar 2015 — Aug 2015

Responsibilities:

Responsible for setting up the development stage and production environments for multiple Oracle projects
within the Qrganization.

Developed logical and physical models that complied with the business requirements and data management
procedures.

Led team in performing analysis and coding changes for Focus, WebFocus, IMS, and COBOL upgrades
Responsibilities included database design, implementation, backup and recovery, tuning and performance,
and providing SQL guidelines developers.

Responsible for coding JCL procedures for various system activities like Backup and Restoration etc,
Scheduled to use OIM to provide centralized user/group/role provisioning services and workflow services by
using the BPEL processes & also configured QUD to achieve LDAP capabilities across the systems.
mentored Users and IT Staff in Application development in DB2 Database Technologies.

Responsible for developing the applications (such-as Oracle WebCenter Portal and Oracle BPM) & has also
involved in the performance tuning, migrating the users from other legacy directory stores (such-as Active-
Directory).

Create various complex reports using Crystal Reports XI R2

L]

e Enhance/modify existing reports by creating new Parameters, Formulas etc.

e Schedule the reports using Info View to run at specific times in a day/week as desired by the Business Users

e Provided technical leadership and consultation in the design and development of complex data driven
projects and design of Crystal Reports. Complex Crystal Reports created from the Database designed

e Managing to use the OAM to install & to achieve authentication, single-sign-on, access control, support for
Native Windows authentication & compliance reporting.

e Managing to develop the applications having the complete fusion middieware stack components (such-as
SOA, Oracle UCM, WSM) which is built on WLS 12cc using JDK. security benchmarks.

e Provided full range of production DB2 support for all mission critical databases.

¢ Designed, CouchDB Microsoft SharePoint Sever environments using native backup tool, measuring and fine-
tuning server to optimize performance, moving sites across the different web applications, setting up content
deployment.

Client GRACGLE Cor

Position Oracle Database Engineer

Duration Apr 2006 — Mar 2015

Responsibilities:
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Worked with Oracle WebCenter engineering team by providing support for installation, configuration and
maintenance of Oracle Fusion Middleware components (such as LDAP UCM, SES, Weblogic
Administration). Running utilities for Data Maintenance

Updated logical and physical models based upon new business and data requirements.

Implemented and customized implementation of Oracle Identity Manager (OIM) and Oracle Access Manager
(OAM) per the project requirements & also developed a custom file connector to reconcile data received from
the target system to OIM provisioning system.

Worked with Oracle GIT team and lead member for Aria, Push Mail, Oracle Collaboration suite for installation,
troubleshooting and tuning.

Managed to install the RAC database, BIG-IP configuration for load balance capabilities and Content
Configuration by involving of the 8 nodes Weblogic Cluster with WebCenter, Content, SOA and
Forums/Discussions distributed across the nodes.

Leveraged various Web Service Standards (such as SOAP, WSDL and uUDDI) & used BPM systems for
modeling and service execution Oracle Single-Sign-On to achieve SSO mechanism throughout the
enterprise.

Provided technical support for database maintenance and disaster recovery

Responsible to develop a custom file connector to reconcile data received from the target system to OIM by
provisioning the system & installed, configured Single Sign on and user provision using Oracle identity
manager (OIM) and Oracle access manager (OAM) for large implementation of WebCenter and associated
portals.

Involved in the Database tuning and capacity planning for all the development and production servers of
WebCenter Engineering team & liaising with the Global IT teams for ongoing patching and maintenance of the
Oracle GIT.

Managed to tackle the Oracle Database, Qracle APEX applications, Oracle collaboration Suite and Oracle
Components & proactively monitored LDAP/SSO with 120K user base at Oracle Corporation.

Installation of Oracle 11g Database, Oracle, WebLogic, Oracle RCU (repository configuration) Oracle
Hyperion Planning application (Foundation, Planning application, and Essbase installation).

Automated Essbase application data load procedures with batch and max scripts,

E'Egg:s__ S gvildizigide

QRACLE Corporation India PVT. Ltd. Senior Member Technical Staff Dec 2003 — Mar 2006
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H ] G g e
Skilled Tier Ill Help Desk Technician with over 13 years of IT experience CompTIA A+ Certified professional with
in depth knowledge of PC Repair, Desktop Support, and Access Database Creation. Also, Manufacturing and
Machine Technology Specialist with schooling in Metrology, basic knowledge in CNC Code, Mastercam, Solid
works, and GD&T. Responsible for resolving issues with desktops and laptops. Analyze technical problems,
schedule service calls, and approve all completed work. Create, modify, and maintain files through menu-driven,
command line, and graphic interfaces. Currently providing technical support in a 1000+ user environment. Skilled
problem-solver able to communicate with users at all levels of technical proficiency. Troubleshoot, resolve and
document user help requests for all types of problems. Additionally, utilization makes use of logical thinking and
proactive initiatives to overcome challenges in order to and performs at a high level in a demanding, fast-paced
environment.

-]

e Associate in Arts and Information Tezhnology
= CompTlA A+ Certified
o]

Microsoft Certified Technology Specialist (MCTS

o Microsoft Excel {10+ years)
¢ Microscft Word {10+ years)

e Microsoft PowsrPoint (10+ years)
o Microsoft Access (2 years)

e QuickBooks (2 years)

e Sage Accounting (1 year)

e Troubleshooting (10+ years)

e Communications (4 years)

e Computer Repair (2 years)

Client Brandstar
Position Help Desk Technician
Duration November 2015 — Present

Responsibilities:

* Provide maintenance of the computer desktop environment by analyzing requirements, resclving probiems,
installing hardware and software solutions, and supporting the internal IT Help desk.

e Responsible for administration and internal support of the Company's PCs, printers, servers, and related
equipment,
Inventoried and canfigured new Windows 10 Desktop and Laptop systams

o installed and configured Office 365

e Tasks include end user support, license tracking, and performing PC maintenance, upgrades and
configurations.

e Provide one-on-one end-user training as needed and assist the Systems Administrator in troubleshocting
issues.

e Support the following systems: Windows and Mac operating systems, Scheduall, IBIS, Great Plains,
Showbuilder and other company-wide scftware applications.

e Responds to and logs requests for technical assistance in person, via phone and electronically
Troubleshoot minor computer problems and correct them by using documented support manuals or
instructions from other team members or manager

o ldentifies and escalates situations requiring urgent attention

o Tracks and routes probiems and requests, and documents resolutions
Track asset information using help desk software system _ _ _

Head Office:8251 Greensboro Drive McLean, VA 22102Phone. 888-99-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 138|Page




Sep 18 2020 11:48am

P139

From: o9/18/2020 10:07 #2466 P.139/139
Technical Proposal
Temporary IT Staffing contract for WYDHHR/OMIS
Solicitation CRFQ 511 MIS2100000002
o Stays current with system information, changes, and updates
e Purchase IT equipment and software for the company
o Use SharePoint system to reconcile invoices and PQ'’s and process for payment
Client Confidential
Positiqn CA Techniqal Supp_ort
Duration February 2011 - November 2015

Responsibilities:

identify system defects and suggest/execute mitigation and resolution steps.

Assisted CashPro clients and users in understanding the software, system and its functionaiity.

Mest both the customer and business needs by prioritizing the troubleshooting process and properiy
managing time.

Provided first-fevel technical and support, troubleshooting desktop, laptop, and network connectivity problems
utilizing remote access, via telephone, email or web using documented processes where available and best
practices as needed

Supported proprietary FDIC software and applications (GENESYS, ALERT, 4C/Astep) and FDIC connect
website to State and FDIC Bankers, Examiners and FDIC Employees. Web requests include, but are not
limited to technical probiems or errors, user education/training and general questions

Created, tracked, and closed trouble and/or infrastructure change tickets for related calls, email and web
support while ensuring end-user satisfaction. Escalated issue to higher level of support for assistance andsor
resolfution as necessary

Utilized Qutlook 2012 email, chat, Web-X and remote-conirol tools to communicate and assist in take over the
user's machine

Sclved Tier | technicat issuss by investigation and confirming the validity of the problem and seek for known
soiutions related to the issues with advanced technical froubleshooting and analysis methods.

Managed delegation sets for servers.

Updated name server records with current DNS services and registered domain name.

Used DNS Management Console for GoDaddy.com and set name servers for playfirst.com

Used Amazon W orkstation Management conscle for Amazon Route 53 to find hosted “zone details”

Head Office:8251 Greenshoro Drive McLean, VA 22102Phone. B88-09-(87284)
Local Office:5400 D. Big Tyler Road Charleston, WV, 25313 . 139|Page




