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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Employment Verification Services 13,500 

Annual Hits
12.00000 MO 10.990000 131.88

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments: service is instant so delivery days does not apply.  The total line seems to be off in the portal.  If the state is 
asking for 13,500 Annual Hits that works out to 1,125 per month.  The portal is calculating at 12 hits per month 
which is not correct.  I will submit the unit pricing that is correct and attach a pricing document that aligns with 
what the agency is requesting.
Unit pricing is dependent on the purchase of 35,000 hits per year.

Extended Description:

4.1.1  Employment Verification Services 13,500 Annual Hits

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Employment Verification Services Overage Hit 10000.00000EA 11.490000 114900.00

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments:  

Extended Description:

4.1.1  Employment Verification Services Overage Hit

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Employment Verification Services Monthly 

Account Service Fee
12.00000 MO 260.000000 3120.00

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments: Reports are delivered monthly

Extended Description:

4.1.1  Employment Verification Services, Monthly Account Service Fee

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Employment Verification Services 13,500 

Annual Hits-Opt Yr 1
12.00000 MO 11.710000 140.52

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments: The total line seems to be off in the portal.  If the state is asking for 13,500 Annual Hits that works out to 1,125 per 
month.  The portal is calculating at 12 hits per month which is not correct.  I will submit the unit pricing that is 
correct and attach a pricing document that aligns with what the agency is requesting.Extended Description:

4.1.1  Employment Verification Services 13,500 Annual Hits, Optional Renewal Year 1
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Employment Verification Services Overage 

Hit - Opt Yr 1
10000.00000EA 12.210000 122100.00

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments:  

Extended Description:

4.1.1  Employment Verification Services Overage Hit, Optional Renewal Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Employment Verification Services Monthly 

Acct Fee-Opt Year 1
12.00000 MO 260.000000 3120.00

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments: Reports are delivered monthly

Extended Description:

4.1.1  Employment Verification Services, Monthly Account Service Fee, Optional Renewal Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Employment Verification Services 13,500 

Annual Hits-Opt Yr 2
12.00000 MO 12.470000 149.64

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments: The total line seems to be off in the portal.  If the state is asking for 13,500 Annual Hits that works out to 1,125 per 
month.  The portal is calculating at 12 hits per month which is not correct.  I will submit the unit pricing that is 
correct and attach a pricing document that aligns with what the agency is requesting.Extended Description:

4.1.1  Employment Verification Services 13,500 Annual Hits, Optional Renewal Year 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Employment Verification Services Overage 

Hit - Opt Yr 2
10000.00000EA 12.970000 129700.00

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments:  

Extended Description:

4.1.1  Employment Verification Services Overage Hit, Optional Renewal Year 2
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Employment Verification Services Monthly 

Acct Fee-Opt Year 2
12.00000 MO 260.000000 3120.00

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments: Reports are delivered monthly

Extended Description:

4.1.1  Employment Verification Services, Monthly Account Service Fee, Optional Renewal Year 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Employment Verification Services 13,500 

Annual Hits-Opt Yr 3
12.00000 MO 13.280000 159.36

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments: The total line seems to be off in the portal.  If the state is asking for 13,500 Annual Hits that works out to 1,125 per 
month.  The portal is calculating at 12 hits per month which is not correct.  I will submit the unit pricing that is 
correct and attach a pricing document that aligns with what the agency is requesting.Extended Description:

4.1.1  Employment Verification Services 13,500 Annual Hits, Optional Renewal Year 3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Employment Verification Services Overage 

Hit - Opt Yr 3
10000.00000EA 13.790000 137900.00

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments:  

Extended Description:

4.1.1  Employment Verification Services Overage Hit, Optional Renewal Year 3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Employment Verification Services Monthly 

Acct Fee-Opt Year 3
12.00000 MO 260.000000 3120.00

Comm Code Manufacturer Specification Model #
83120000    

Commodity Line Comments: Reports are delivered monthly

Extended Description:

4.1.1  Employment Verification Services, Monthly Account Service Fee, Optional Renewal Year 3



 

This proposal includes data that shall not be disclosed outside State of West Virginia and shall not be duplicated, used, or disclosed—in whole or in 
part—for any purpose other than to evaluate this proposal in response to Solicitation # CRFQ 0511 BCF2100000004 for Employment Verification 
Services. If, however, a contract is awarded to this offeror as a result of—or in connection with—the submission of this data, the Government shall have 
the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government's right to 
use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained on all 
pages. 

This proposal contains trade secret and confidential business or financial information exempt from disclosure under the Freedom of Information Act. 
Copyright 2021. Equifax Workforce Solutions (a/k/a TALX Corporation). All rights reserved. 
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11432 Lackland Road 
St. Louis, MO 63146 
(314) 214-7000 

  

February 17, 2020 

Crystal G. Hustead 
Department of Administration 
Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305 
crystal.g.hustead@wv.gov 

Dear Crystal: 

Equifax appreciates the opportunity to respond to the State of West Virginia’s Employment 
Verification Services Request for Quote dated February 2, 2021.  

The State of West Virginia has been using our web-based Employment and Income 
Verification solution, The Work Number®, since September 1, 2018. Our history gives us a 
deep understanding of the State of West Virginia’s mission and operational requirements. 

Our goal is to continue delivering a best-in-class employment verification solution that will 
allow caseworkers in the State of West Virginia to quickly and easily verify employment and 
income and to provide citizens of the state the right benefits in accordance with federal and 
state policy. We believe our response demonstrates the expertise, commitment, and 
dedication Equifax has toward helping the Department of Administration determine its client’s 
eligibility for benefits, to facilitate completing quality control reviews as required by FNS and 
CMS, assist in establishing claims due to overpayment of benefits, and to prevent fraud and 
abuse of departmental programs. 
 
We look forward to continuing our work to support all of the State of West Virginia’s current 
and future initiatives. We welcome the opportunity to address any questions or concerns you 
may have regarding our response. 

During your evaluation process, I will be your point of contact for questions and clarification. 
Please contact me via email at duane.thorpe@equifax.com or on my mobile at (571) 205-
0462. Equifax looks forward to continuing our long-term partnership with you.  

Sincerely, 

 
Duane Thorpe 
Account Executive, Government Sector 
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Executive Summary 

Equifax is pleased to submit our response for the State of West Virginia Request for Quote 
(RFQ) for Employment Verification Services No. CRFQ 0511 BCF2100000004. As incumbent, 
we feel that the strength in experience and relationships within the West Virginia Department of 
Health and Human Resources, Bureau for Children and Families can deliver the strongest 
experience for executing the contract. Since the beginning of our partnership, we have 
continued to strengthen our core delivery to the State through The Work Number® that 
combines people, technology, and services to deliver records from a single source of income 
and employment data utilized for verifications.  
 
From its inception in 1995, The Work Number has been the pioneer in automating employment 
and income verifications. The Work Number, which is the recognized market leader for 
employment and income verification services and is used in all 50 States and the District of 
Columbia by 100s of State and Local agencies and supports the two largest Federal 
Government agencies. Consisting of over 113.9M active (currently employed) income 
records from more than 1.04 Million employer contributors, The Work Number is the only 
database able to deliver real-time current data for over 50% of the US non-farm working 
population. The Work Number is the nation’s largest database of instantly available employment 
and income information that is leveraged to deliver actionable data with unparalleled speed. We 
support more than 375,000 credentialed verifiers and fulfill over 200 million verification 
requests per year. We are currently the only automated service provider for verifications 
associated with the Centers for Medicare and Medicaid Services. 

Understanding and Accomplishing Your Challenges 

We understand that the State of West Virginia seeks to identify the right vendor to help your 
agencies meet the tasks of supporting Economic Service Workers and Supervisors, Family 
Support Workers and Supervisors, Quality Control Reviewers and Supervisors, and 
Investigators of Fraud and Management Staff and Supervisors: 

■ Determine the client’s eligibility for benefits.  

■ Complete Quality Control reviews as required by Food and Nutrition Service (FNS) or 
Centers for Medicare and Medicaid Services (CMS). 

■ Establish claims due to an overpayment of benefits. 

■ Prevent fraud and abuse of departmental programs.  
 
Equifax is exceptionally qualified for your consideration, and it is our mission to empower our 
Government clients with data and insights to automate eligibility systems and ensure that the 
right people are receiving the right payments at the right time. Our Employment Verification 
Solution, The Work Number, can be used at the point of application for initial enrollment, post-
enrollment, and throughout various auditing and fraud investigation 
processes. 
 
The Work Number® - brings security to your employment verification 
process with automated, uniform and controlled information release. 
Over 1,000,000 employers and 375,000 credentialed verifiers 
nationwide entrust Equifax to deliver this service, including 80% of the 
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Fortune 500, businesses in all industries and all sizes, and local, state, and federal government 
in all 50 states.  
 
The Work Number delivers the benefits of: 

■ Accurate & Timely Data – Our data is direct from the source. This means that it is 
accurate and timely, delivering the best value to Government decision processes. 

■ Consolidated - Our technology platforms and focus on the Government means that we 
have the data to support end-to-end processes from eligibility verification, identity 
resolution and proofing, continuous monitoring and workflow optimization. 

■ Flexible Delivery Options – Our focus is to deliver data in the methods that make the 
most sense for our consumers and partners. We have real-time web portal access, 
BATCH and automated System-to-System APIs.  

■ Value Driven Business - Our business delivers tremendous value and it is our goal to 
ensure that the State of West Virginia can achieve what it needs to accomplish across 
strategic processes.  

 
Equifax is experienced in delivering & partnering with the Government to ensure that 
permissible purpose is properly applied to common uses such as verifying employment and 
income. Our team operates data hubs that serve as the foundation for the delivery of 
verifications in support of the Affordable Care Act (ACA), State Medicaid, Supplemental 
Nutritional Assistance (SNAP), Assistance for Needy Families (TANF), and Unemployment 
Insurance (UI).  
 
Figure 1: Expertise in social service verifications 

 

Moving Forward Together 

We trust our proposal clearly reflects our profound interest in your success. At Equifax, you will 
find a company that is ready, enthusiastic, and deeply committed to your vision as well as your 
satisfaction. We want to continue to serve the State of West Virginia as your employment 
verifications partner. 
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State of West Virginia Documents 

Signed Documentation is attached. 
 

Document Attachment 

Complete Solicitation Documents – CRFQ 0511 
BCF2100000004 – Equifax Signed 20210217 Complete Solicitation 

Documents - CRFQ 0511 BCF2100000004 - Equifax Signed 20210217.pdf 
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Contract Exceptions 

The following exceptions have been noted regarding the Solicitation Documents for CRFQ 0511 
BCF2100000004. 
 
Exception 1 

Page 23, Number 36. Indemnification 
“The Vendor” should be changed to “Each Party” . . .  
 
Exception 2 

Page 32, Number 9. Facilities Access 
Equifax cannot accept allowing State of West Virginia onsite access. Due to the type of 
information in Equifax’s databases and systems, Equifax cannot grant Clients audit rights of its 
facilities. The consumer and client information on Equifax’s systems are treated with high 
security standards, and Equifax is subject to Federal Trade Commission Standards. 
 
Additionally, Equifax will not provide for rights of an audit of any financial/transactional 
information because we are a publicly traded company subject to independent audit of our 
financial statements and our internal controls. 
 
When we understand what the customer requires for any particular audit, we are generally able 
to satisfy their audit objectives by providing them with our third-party attestations on our security 
process and procedures, eliminating the need for the customer onsite visit. This creates a 
significant savings on time and resources for both Equifax and our customers. 
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The Work Number® Overview 

The Work Number® - Employment & Income Verifications 
Equifax delivers The Work Number to accurately verify Employment and Income. The Work 
Number is the nation’s largest single source for income and employment data with over 1.04 
Million employers contributing income and employment data every payroll cycle. Our database 
holds the largest number of active (113.9M+) and historical records (430M+) of any database in 
the nation capable of returning real-time transactions. 
 
Leveraging The Work Number, Equifax has become the recognized market leader for employment 
and income verification services: 

■ Directly Sourced from Employers. 

■ Continues growing at a FAST rate – currently exceeding over 1.04M+ employers.  

■ Reflects an Individual’s Pay slip direct from the employer. 

■ When the estimated 22 million self-employed and un-employed population is removed 
from the 170 million United States (US) workforce, The Work Number contains > 65% 
the US workforce today. 

■ 1.04M+ small, medium, and large employer contributors, including over 80% of the 
Fortune 500 and the majority of the federal government civilian employers. 

■ 375,000+ credentialed verifiers. 

■ 200+ Million instant verifications completed in 2019. 

How it Works 
Figure 2: A visual representation of how client data flows in and out of The Work Number. 
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Question / Answers 

3. Qualifications 
3.1          Must have an employment database containing a minimum of 4,500 employers. 
 
Equifax Workforce Solutions’ Response 
The Work Number is the nation’s largest single source for income and employment data with 
over 1,000,000 employers contributing income and employment data every payroll cycle. Our 
database holds the largest number of active (107M+) and historical records (300M+) of any 
database in the nation capable of returning real-time transactions. 

4. Mandatory Requirements 
4.1 Mandatory Contract Services Requirements and Deliverables: Contract Services must meet 
or exceed the mandatory requirements listed below. 

4.1.1 Employment Verification Services 

4.1.1.1    Must support a minimum of 900 and a maximum of 1200 WVDHHR employees total to 
use the employment verification services. 

 
Equifax Workforce Solutions’ Response 
To meet the needs of WVDHHR, as outlined in this RFQ, Equifax will continue to support 
through our real-time web portal used by WVDHHR’s employees a minimum of 900 and a 
maximum of 1200 users. The web portal will be available to WVDHHR credentialed employees 
24 hours a day, 7 days a week, 365 days a year. Note that the current service supporting 
WVDHHR’s employees is scalable and is capable of supporting thousands more users. The 
same services today support nearly 35,000 SSA employees performing verification of 
Employment and Income.  
 
4.1.1.2    Must allow assigned WVDHHR administrations with access to add, subtract, and 

modify users. 
 
Equifax Workforce Solutions’ Response 
Equifax will continue to provide a dedicated Customer Support Team that delivers the requisite 
expertise and assistance to the WVDHHR administration teams. As part of this support, the 
team will work with WVDHHR as part of their existing access method, as well as the future roll-
out of the Instant Client Insights web version. This support will continue to include the ability for 
assigned WVDHHR administrations teams to add, subtract, and modify their users to meet their 
needs. 
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4.1.1.3    Must allow selectable search criteria including last 3 months, last 6 months, last year 
and last 3 years. 

 
Equifax Workforce Solutions’ Response 
To help streamline business processes, Equifax implemented our Date Range Enhancement 
configuration. This configuration allows users to quickly select which established range of 
employment records to order. Date range options include: last 3 months, last 6 months, last 
year, last 3 years, and all available records. Pricing for the Equifax service is based on the 
currently available data ranges and is predicated on the system returning all records within the 
range directly to the user.  
 
4.1.1.4    Must provide functionality of employment verification for applicants or recipients that 

include their present and past employer(s) names, their current employment status, 
and current income verification including payroll deductions. 

 
Equifax Workforce Solutions’ Response 
The Work Number includes the elements which the State of West Virginia is requesting, 
including but not limited to: 

■ Employer Names (Past and Present) 
■ Employer Telephone Number 
■ Employment Status 
■ Job Duties – if needed in addition to 

title if an employee has changed roles 
within the specific employers 

■ Payroll History 
■ Gross YTD Earnings 

■ Employer Address 
■ Job Titles 
■ Rates of Pay – including the type of 

employment such as Salary, Hourly, 
and Commission-based 

■ Historical YTD Data 

 
4.1.1.5    Must provide employer's name, employer's address, dates of employment, individual's 

availability of medical and/or dental insurance, present and past pay rate, bonus 
payments, and at least five (5) years of year-to-date income and pay period details 
including payroll deductions. 

 
Equifax Workforce Solutions’ Response 
As the incumbent, our current platform is configured to and will continue to support the State’s 
data requirements. We will deliver the requested employment verification data to support 
WVDHHR and other publicly administered benefits programs.   
 
To meet the needs of WVDHHR, as outlined in this RFQ, Equifax will continue to provide the 
requested information to include:  

■ Employer Name 
■ Employer’s address 
■ Dates of employment 
■ Availability of medical and or dental insurance 
■ Present and past pay rates 
■ Bonus pay 
■ Up to 5 years of year-to-date income and associated pay period details to include 

identified deductions     
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Results and Reports can be converted to Adobe PDF format, allowing you to view and print 
them online or save them to your database. 
 
4.1.1.6    Must update employment database with current information at least once daily. 
 
Equifax Workforce Solutions’ Response 
The Work Number data is updated every pay period, so verifications deliver the most up-to-date 
information possible, as reported by participating employers. Pay periods vary by employer, so 
our database is updated whenever we have received information from any one of our 
1,000,000+ employer contributors. The Work Number database is updated with current 
information on a regular basis.   
 
4.1.1.7    Must provide a secure website that WVDHHR employees can access using a unique 

identification and log in assigned to each WVDHHR employee and search by an 
applicant's Social Security Number. 

 
Equifax Workforce Solutions’ Response 
Upon logging in to The Work Number portal – www.theworknumber.com, it will require the 
credentialed user to enter two-factor authentication before being able to access the portal. After 
successful login, they will enter the employee/client SSN (provided by the employee/client to the 
verifier during the application process). The verifier is then required to electronically certify their 
‘Permissible Purpose' (FCRA requirement for consumer consent) for retrieving information. All 
entered electronic criteria is authenticated within database recognition protocols and The Work 
Number immediately returns the verification data. 
 
4.1.1.8    The secure website must be compatible with Microsoft Edge or equal. 
 
Equifax Workforce Solutions’ Response 
Equifax Workforce Solutions supports the current versions of Microsoft Internet Explorer, 
including Microsoft Edge, Mozilla Firefox, Google Chrome, and Apple Safari. In addition, we 
support the extended release version of Mozilla Firefox as well as the ‘minus one’ version for 
Microsoft’s Internet Explorer across Windows 8, Windows 7 and XP. Due to Microsoft’s Internet 
Explorer support posture on those three operating systems, this translates to current support for 
Microsoft Internet Explorer 10, 9, 8, and 7 with the current and minus one differing based on 
underlying Windows operating system. 
 
4.1.1.9    The secure website must be available at least 90% of the time between 7:00am - 7pm 

EST Monday through Friday. 
 
Equifax Workforce Solutions’ Response 
The Work Number is available to credentialed verifiers 24 hours a day, 7 days a week, 365 days 
a year. We target a 99.6% uptime SLA during operational hours and have exceeded that target 
for several years. 
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4.1.1.10  Technical support by phone or email must be available during business hours of 7am 
to 7pm EST. 

 
Equifax Workforce Solutions’ Response 
The Solutions Support Team is available weekdays between the hours of 7 am and 7 pm CST. 
For Employees and Verifiers, there is an available Client Service Center on Weekdays, 7 am- 
8pm CST, and Weekends, 8 am-4 pm CST. 
 
4.1.1.11  Must provide in real time verification on the screen for requests made from the 

provided website. 
 
Equifax Workforce Solutions’ Response 
Credentialed verifiers will receive instant, real-time results when verifying employment and 
income through The Work Number portal – www.theworknumber.com.  
 
4.1.1.12  Must provide verification that is printable and savable in Adobe PDF (Portable 

Document Format) or equal. 
 
Equifax Workforce Solutions’ Response 
Results and Reports can be converted to Adobe PDF format, allowing you to view and print 
them online or save them to your database. 
 
4.1.1.13  Must be able to provide usage reports sorted by state, region, county, and worker as 

requested. 
 
Equifax Workforce Solutions’ Response 
Equifax’s robust reporting platform will support the WVDHHR to determine what types of reports 
will be necessary to fit their needs. Our reporting platform provides reports on many areas of 
verification, including usage reports broken down by region, county, user, and program.  
Equifax’s reporting platform will provide the reports electronically and in a timely fashion via a 
secure FTP service. Equifax will support delivery of these usage reports as requested. 
 

 



 

 

 

Copyright © 2020, Equifax Inc. Equifax® is a registered trademark of Equifax Inc. and all product and service offering names contained in this response are the 
property of Equifax and its affiliated companies. All rights reserved. 

Primary Contact 
Duane Thorpe 
Account Executive – Government Sector 
(571) 205-0462 phone 
duane.thorpe@equifax.com 

Equifax Inc. 
1550 Peachtree St., NW 
Atlanta, GA 30309 
404-885-8000 

www.equifax.com 

Contact Us 
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This proposal includes data that shall not be disclosed outside State of West Virginia and shall not be duplicated, used, or disclosed—in whole or in 
part—for any purpose other than to evaluate this proposal in response to Solicitation # CRFQ 0511 BCF2100000004 for Employment Verification 
Services. If, however, a contract is awarded to this offeror as a result of—or in connection with—the submission of this data, the Government shall have 
the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government's right to 
use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained on all 
pages. 

This proposal contains trade secret and confidential business or financial information exempt from disclosure under the Freedom of Information Act. 
Copyright 2021. Equifax Workforce Solutions (a/k/a TALX Corporation). All rights reserved. 

 



 

Employment Verification Services 
RFQ Response for 

State of West Virginia 

February 17, 2021  Confidential and Proprietary 1 

 

 

 
 

Pricing 
 
 

Pricing Proposal For: 

 
State of West Virginia 

Proposal Due Date: 
Proposal Valid Through: 

Contract Term: 

02/17/2021 
05/17/2021 

As noted below 

Product: The Work Number Express Social Services 

Use-Case: Verification of Employment and Income for Benefits Eligibility 

Annual Commitment Options 

Base Year 

Line Description Hits 
Effective Rate 

(Per Hit) 
Monthly Fee Annual Fee 

Employment 
Verification Services 

Hits (13,500 
annually) 

 
1,125 / 

mo 

 

$10.99 

 

$12,364 

 

$148,368 

Employment 
Verification Services 
Overage Hit (10,000 

annually) 

 

834 / 
mo 

 

$11.49 

 

$9,583 

 

$114,996 

Employment Verification Services Monthly 
Account Service Fee 

$260 

Option Year 1 

Line Description Hits 
Effective Rate 

(Per Hit) 
Monthly Fee Annual Fee 

Employment 
Verification Services 

Hits (13,500 
annually) 

 
1,125 / 

mo 

 

$11.71 

 

$13,174 

 

$158,088 

Employment 
Verification Services 
Overage Hit (10,000 

annually) 

 

834 / 
mo 

 

$12.21 

 

$10,184 

 

$122,208 

Employment Verification Services Monthly 
Account Service Fee 

$260 
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Option Year 2 

Line Description Hits 
Effective Rate 

(Per Hit) 
Monthly Fee Annual Fee 

Employment 
Verification Services 

Hits (13,500 
annually) 

 
1,125 / 

mo 

 

$12.47 

 

$14,029 

 

$168,348 

Employment 
Verification Services 
Overage Hit (10,000 

annually) 

 

834 / 
mo 

 

$12.97 

 

$10,817 

 

$129,804 

Employment Verification Services Monthly 
Account Service Fee 

$260 

Option Year 3 

Line Description Hits 
Effective Rate 

(Per Hit) 
Monthly Fee Annual Fee 

Employment 
Verification Services 

Hits (13,500 
annually) 

 
1,125 / 

mo 

 

$13.28 

 

$14,940 

 

$179,280 

Employment 
Verification Services 
Overage Hit (10,000 

annually) 

 

834 / 
mo 

 

$13.78 

 

$11,493 

 

$137,916 

Employment Verification Services Monthly 
Account Service Fee 

$260 

 
Pricing Terms & Conditions 

The above pricing reflects the rate for each successful hit and is based on one use/decision. 

A hit is defined by a database search which successfully returns data. 

Commitment Options Only: The Annual Price for the products listed above will be payable in equal 
monthly fee installments. Agency agrees and acknowledges that the monthly fixed fee will be due and 
payable even when no transactions are processed during the period. Each hit performed above the 
Included Annual Hits, will be charged at the overage fee noted above and shall be billed beginning in 
the month in which the Included Annual Hits are exceeded. 

EVS may modify this Service Description or Fee on thirty (30) day notice to Client. Client may 
terminate the Service within thirty (30) days after notice of a modification to the service description on 
written notice to EVS. Absence of such termination shall constitute Client's agreement to the 
modification. 

THIS PRICING PROPOSAL IS INTENDED SOLELY TO FACILITATE DISCUSSIONS AMONG THE 
PARTIES. THIS PRICING PROPOSAL IS NOT INTENDED TO CREATE, NOR WILL IT BE DEEMED 
TO CREATE, A LEGALLY BINDING OR ENFORCEABLE OFFER, AGREEMENT, OR THE LIKE OF 
ANY TYPE OR NATURE. THE PARTIES WILL KEEP CONFIDENTIAL THE EXISTENCE OF THIS 
PRICING PROPOSAL AND THE TERMS AND CONDITIONS HEREOF. THIS PRICING PROPOSAL 
IS NOT INTENDED TO BE EXHAUSTIVE AND ADDITIONAL TERMS AND CONDITIONS MAY 
APPLY. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Contact Us 

Primary Contact 
Duane Thorpe 
Account Executive – Government Sector 
(571) 205-0462 phone 
duane.thorpe@equifax.com 

 
Equifax Inc. 

1550 Peachtree St., NW 
Atlanta, GA 30309 
404-885-8000 

 
www.equifax.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Copyright © 2021, Equifax Inc. Equifax® is a registered trademark of Equifax Inc. and all product and service offering names contained in this response are the 
property of Equifax and its affiliated companies. All rights reserved. 
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