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February 2021
West Virginia School of the Deaf and Blind
301 East Main St
Romney, WV 26757

Visual Language Professionals is extremely interested in presenting a response to CRFQ 
D8S2100000002 WVSDB Video Remote Sign Language Interpreters. 

Visual Language Professionals is a Houston-based LLC established in 2009, which exists to 
raise the standard of quality in interpreting by providing ONLY certified, qualified, 
experienced interpreters.  This is accomplished through comprehensive screening and 
investments in interpreter training.  Over 70% of our interpreters hold an advanced level or 
higher certification and our interpreters have 7 years’ experience on average.  

Visual Language Professionals boasts extensive experience interpreting in  settings 
including the provision of services to  

, and many more various other 
 facilities.  

While utilizing Visual Language Professionals for interpreting services, West Virginia School 
of the Deaf and Blind can expect: 

Personalized service on each and every request understating that consistency in
service providers is key.
The ability to access and manage client-specific interpreting needs on our online
scheduling portal
A strong team of certified, qualified, experienced interpreters who all boast
experience interpreting in a  environment.
Access to VLP’s staff 24/7
The ability to accommodate the employees and public with high quality, certified,
experienced  interpreters.
Monthly check in with designated POC to ensure quality and satisfaction of service

VLP offers Over the Phone Interpretation and Video Remote Interpretation as well as Onsite 
interpreting, CART Services, and Document Translation. VLP is confident in fulfilling all 
language access needs.  
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WhoWe Are

Visual Language Professionals, LLC was founded in 2009 to provide interpreters 
with an organization that has interpreter development and quality of service at the 
forefront. In 2019, we acquired 5T Languages based out of Kansas City Missouri and 
have continued to grow our network of interpreters committed to providing the 
highest quality of language Access services to our clients! 

While our organization has grown, we remain an intentionally exclusive 
organization engaging in services only when we are able to partner with the 
customer to provide high quality services using only highly qualified service 
providers. Each interpreter engaged with VLP undergoes an evaluation of their skill, 
often in real world settings, HIPAA compliance training, Ethics training, as well as 
am extensive background check. This ensures we match each client with a service 
provider who has the most appropriate skills set for their communication access 
needs. 

VLP’s staff takes careful consideration when fulfilling requests, which comes directly 
from the personal and professional experience held by the President and Lead 
Interpreter, who are both certified, seasoned interpreters. 

VLP also believes in ongoing training for our interpreting team. We invest in advanced level 
trainings with a focus in ethics and role. Our most recent training  featured former President 
of the National Association of the Deaf Chris Wagner. Mr. Wagner provided training on Ethics 
and Social Responsibility in the Community. These investments in our profession  ensure 
that the communities we serve continues to receive communication access from world class 
interpreters. 

More than 70% of VLP’s interpreters are certified at the Advanced level or
higherwith on average more than 7 years’ experience interpreting. Additionally, 
VLP Interpreting has a long history of providing services for . VLP 
was recently awarded 2018 Interpreter Agency of the Year by the Greater 
Houston Interpreters for the Deaf Council, and one of our staff interpreters was 
named Interpreter of the Year 2018.
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Meet The Team:
Brandon J. Morgan, President of VLP, is a Nationally Certified Sign Language Interpreter 
and holds a Texas BEI Master Interpreter Certification. He has more than 13 years’ 
experience in post-secondary and medical interpreting. Brandon founded VLP in 2009 to 
establish a new approach to agency-based interpreting services. Brandon’s passion is 
ensuring the provision of quality services. He oversees daily operations of VLP to ensure 
that each request is handled promptly and professionally. 

Kaleigh Edwards, Operations Manager and Accounting. Kaleigh joins Visual Language 
Professionals with a strong background in customer service. She leverages skills gained 
from her time as a Certified Nurse’s Aide to provide professional and prompt customer 
service. It’s been said the devil’s in the details, and this is where Kaleigh excels. She ensures 
each request receives individual attention and is matched to the most appropriate 
interpreter.  

Ashley Pointon, Manager-Strategic Partnerships, has been with VLP since 2018. She has more than 
5 years of experience working contracts and negotiations, as well as customer service. 
She handles on site visits, demonstrations, as well as growing customer relationships for 
VLP. She takes great pride in being a part of a team that provides a bridge to the 
communication gap and focuses on building patient and provider relationships. 

Kenneth Niemietz, Lead Interpreter, is also a Nationally Certified Sign Language 
Interpreter. He also holds the Texas BEI IV and Court Interpreter Certification. Kenneth has 
extensive experience in post-secondary interpreting, including the provision of interpreting 
services to medical students through the complete of two MD programs. Kenneth’s vast 
experience allows him to train and monitor interpreters to ensure delivery of the highest 
quality services to students. Recently named Interpreter of the Year 2018 by the Greater 
Houston Interpreters for the Deaf Council. 

Antonio Ramos, Staff Interpreter, is a BEI Level I Certified Sign Language Interpreter who 
also specializes in Mexican Sign Language, Trilingual Interpretation, Tactile Interpretation 
services, as well as Bilingual spoken language interpretation. Antonio has extensive 
experience interpreting in the educational field, specifically with ARD meetings. 

Parker Hall, Strategic Partnerships, graduated from Southwest Baptist University with a 
Bachelor of Science in Economics/ Finance and a minor in Marketing. He is a motivated 
individual that is constantly looking for ways to improve consumer satisfaction. Parker has 
served in many leadership positions with a variety of organizations. He brings a passion for 
serving others and learning about his clients to best meet their needs
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Visual Language Professionals, LLC has over 10 years experience in providing interpretation 
services in educational settings and takes great pride in helping bridge the communication gap 
with the students, staff, and parents they serve in an educational setting! Visual Language 
Professionals (VLP), employs only the most highly qualified, certified and professional 
interpreters with more than 70% of our interpreters being certified at the Advanced level or 
higher with an average of 7 years of experience in their Language Access area of expertise.  

VLP strongly believes in ongoing training for our interpreting team. We invest in advanced level 
trainings with a focus in ethics and role. Our most recent training for our American Sign 
Language Interpreters featured former President of the National Association of the Deaf Chris 
Wagner. Mr. Wagner provided training on Ethics and Social Responsibility in the Deaf 
Community. These investments in our profession ensure that the communities we serve 
continues to receive communication access from world class interpreters. VLP offers many 
opportunities each year for our Interpreters to continue their education and earn CEUS in their 
corresponding language or professional area.  

Visual Language Professionals does business extensively with K-12 and other educational 
settings in the state of Texas including but not limited to: Houston Community College, 
University of Houston, Houston Independent School district, Texas A&M San Antonio, San 
Jacinto College, and Sam Houston State University. Visual Language Professionals also does 
business extensively with Harris County Department of Education, the State of Missouri 
Department of Elementary Secondary Education as well as many other State Social Service 
departments specializing in children’s development and wellbeing. VLP is deeply invested in 
providing high-quality communication access services that are critical to the development of the 
whole child. 

Visual Language Professionals actively recruits from many resources: LinkedIn, Facebook, 
Local Businesses, Professional Associations, Colleges, and so on. When we decide that an 
interpreter is a fit for our company we begin our on-boarding process which includes no less 
than: a complete review of interpreters profile, resume, certifications and credentials, a 
comprehensive assessment of their fluency in their respective language skill to include a 
language assessment with a senior provider, comprehensive background check, HIPAA training, 
Confidentiality Training, as well as any specific industry training deemed necessary for that 
interpreter. For example, if we know we will be placing a specific interpreter into a educational 
setting, VLP may require they complete a education terminology course through our VLP virtual 
CEU courses. 

VLP requires a minimum of 2 years of experience for all Spoken Language Interpreters and 
Translators. However, our interpreters and translators boast an average of over 7 years of 
professional experience. Many of our interpreters and translators have Higher Education Degrees 
in Linguistics. Additionally, VLP Interpreting has a long history of providing services in 
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Educational settings. VLP also provides continuing education opportunities for all interpreters 
that include courses in all areas of interpreting. 

VLP's Established Minimum Requirements are as follows: 
1) Interpreter must demonstrate fluency in English and target language.
2) Interpreter must have a minimum of 1-year documented history industry interpreting.
3) Interpreter must pass a language and terminology screening.
4) Interpreter must pass a thorough background check.
5) Interpreter must complete Interpreter Ethics and Best Practices in the Industry Setting

Training.
6) Interpreter must have documented HIPAA training completed every 2 years. Once

interpreters meet VLP's minimum requirements they are then provided an introduction
to VLP's online scheduling system, standards of practice modules, and customer
expectations guidelines.

VLP's American Sign Language Interpreters follow the NAD RID Code of Ethics and Code of 
Professional Conduct with the following 7 tenets: Interpreters adhere to standards of confidential 
communication. Interpreters possess the professional skills and knowledge required for the 
specific interpreting situation. Interpreters conduct themselves in a manner appropriate to the 
specific interpreting situation. Interpreters demonstrate respect for consumers. Interpreters 
demonstrate respect for colleagues, interns, and students of the professions. Interpreters maintain 
ethical business practices. Interpreters engage in professional development. VLP's Spoken 
Language Interpreters follow the NCIHC Code of Ethics and Professional Conduct with the 
following standards of practice: accuracy, confidentiality, impartiality, respect, cultural 
awareness, role boundaries, professionalism, professional development, and advocacy. 

VLP interpreter protocols include. HIPAA compliance and ethics bound by their respective code 
of conduct whether ASL or Spoken Languages. ASL interpreters are bound by the RID Code of 
Conduct. Spoken Language Interpreters are bound by the National Code of Ethics for 
Interpreters in Healthcare (NCIHC). All Interpreters maintain Professionalism and remain 
unbiased in all interpretation situations. 

VLP is constantly instructing interpreters about specific policies and procedures about the 
organization through email, call, text, video remote calls, and in person meetings when 
necessary. VLP also does this through the ongoing education trainings it does with interpreters. 
VLP strives to make sure all interpreters are up to date and informed on all policies and 
procedures within the organization. 

VLP only recruits’ interpreters that are highly qualified in their industry. Brandon J. Morgan, 
PA-C and President of VLP oversees development of ongoing interpreter training. Interpreters 
also have access to classroom-based training that cover interpreting terminology and best 
practices. We invest in advanced level trainings with a focus in ethics and role. 
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Service Delivery and Approach 
A representation of the Interpretation Services request workflow is shown below in Figure 1: 

Figure 1. Interpretation Request Process: with interpreters across a wide area, VLP 
ensures that the most qualified interpreter will be dispatched to support West Virginia 
Schools for the Deaf and the Blind requirements quickly and efficiently.  
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Appointment Intake: 
When responding to a request for interpretation services our initial step by the scheduling team is 
to identify the specific needs of the request based on the description of service, language, and 
location.  

Appointment Confirmation:  
Secondly, our scheduling team will select the most qualified interpreter for the assignment and 
check their availability and location in reference to the appointment details. At this time, if the 
details line up, the interpreter will accept the assignment through our Interpreter Portal, which 
notifies our office and clients of the acceptance.  

Continued Communication: 
Our detail oriented and customer focused scheduling team maintains constant contact with our 
interpreters and customers advising both parties of any changes to the details of the assignment. 
Interpreters are sent reminders of their upcoming assignment at 24 hours prior to the start of the 
assignment and then again at 1 hour prior to the start of the assignment.  

Completion of Appointment: 
At the end of each assignment our interpreter has the ability to capture a digital signature onsite 
or will input completion in the VLP portal within 24 hours. This information will be available for 
customers to view as well. VLP sends out invoices on a monthly basis.  

Start Up Plan: 

Upon award and signed contract, VLP will get to work tasking internal teammates with specific 
West Virginia Schools for the Deaf and the Blind functions. Prior to start of services, Parker 
Hall, of Strategic Partnerships, will reach out to West Virginia Schools for the Deaf and the 
Blind purchasing department and ensure all documents and contracts pertaining to this RFP are 
in order to start services. Mr. Hall will then get in touch with the West Virginia Schools for the 
Deaf and the Blind scheduling coordinator in order to ask a series of service-related questions 
and assess the overall needs, specific start dates, requesting agents to be authorized, and any 
additional information deemed necessary at that time. Mr. Hall will then get to work on 
establishing West Virginia Schools for the Deaf and the Blind self service web portal access. 
Upon receipt of all requesting agents email addresses, Mr. Hall will send out web portal 
registration emails. The requesting agents will then follow the prompts to enable their access and 
ability to schedule interpreters through the portal. Mr. Hall will be available during this time to 
assist on-site or over the phone with setting up  portal access. The next key event will be  
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the VLP scheduling team reaching out to West Virginia Schools for the Deaf and the Blind for 
a list of upcoming appointments in order to streamline the transition of services from the 
previous provider over to VLP. 

During the first 3 months, VLP’s scheduling team will work very closely with West Virginia 
Schools for the Deaf and the Blind scheduling department in order to ease the transition, and 
ensure no appointments are overlooked. VLP strongly believes in continuity of care using 
providers that have established relationships with specific facilities, and it is our goal whenever 
possible to provide the same interpreters that have previously worked at a facility. Over the first 6 
months of service, VLP will be working closely with West Virginia Schools for the Deaf and the 
Blind in using the web portal for scheduling services as well. We find that a combined approach 
of self service as well as concierge style service works best during the first few months of 
transition as customers move towards being more self-directed in using the web portal as their 
primary source of scheduling. Throughout this time, Mr. Hall will be making customer service 
calls to the specified West Virginia Schools for the Deaf and the Blind account representatives 
using VLP interpretation services in order to gain a working knowledge and understanding of 
what VLP is doing well and what we can improve upon.   
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