


 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 807919

Solicitation Description: P-EBT Remote Call Center Services

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2020-12-15 13:30 SR 0402 ESR12152000000004291 1

VENDOR

000000181073
FIDELITY NATIONAL INFORMATION SERVICES INC

Solicitation Number: CRFQ 0402 EDD2100000003

Total Bid: 687500 Response Date: 2020-12-15 Response Time: 12:55:56

Comments:  

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager III
(304) 558-2306
joseph.e.hageriii@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Price Per Call By Month 1.00000 EA 687500.000000 687500.00

Comm Code Manufacturer Specification Model #
81111811    

Commodity Line Comments: The unit price is the total for all rows in Exhibit A, Pricing.  Total Bid Amount, Row 14.  The Delivery Days is 730 
(which includes 2 years of possible service to the State.  The contract is an open end contract for one year with 
an additional one year extension possible, thus 2 years (730 days).Extended Description:

**If Vendor is submitting bid online, Vendor must upload and attach the Exhibit A-Pricing Page.   Vendor should enter total bid amount as the 
amount bid in wvOASIS commodity line when submitting online.



EXHIBIT "A"

Pricing Page

Ricoh Pro C7100 Series or Equal

WV Department of Education

Monthly Call Volume
Unit of 

Measure

Monthly 

Estimated 

Quantity

Unit Cost Extended Cost                       

0-2500 Per Call 2500 $6.25 15625.00

2501 - 5000 Per Call 5000 $6.25 31250.00

5001 - 7500 Per Call 7500 $6.25 46875.00

7501 - 10000 Per Call 10000 $6.25 62500.00

10001 - 12500 Per Call 12500 $6.25 78125.00

12501 - 15000 Per Call 15000 $6.25 93750.00

15001 - 17500 Per Call 17500 $6.25 109375.00

17,500 - 20000 Per Call 20000 $6.25 125000.00

20000+ Per Call 20000 $6.25 125000.00

687,500.00$                               

 

 

Call Center Services

Exhibit A - Pricing Page 

Price Per Call By Month

Description

Price Per Call By Month

Price Per Call By Month

Price Per Call By Month

Price Per Call By Month

Price Per Call By Month

Price Per Call By Month

TOTAL BID AMOUNT

Price Per Call By Month

Price Per Call By Month

Note: The estimated quantity is for evaluation purposes only.  Actual call volume is undetermined. No future use of the contract or any individual item is 

guaranteed or implied. 

VENDOR'S NAME: 

VENDOR'S REPRESENTATIVE: 



Fidelity Information Services, LLC. dba FIS
11000 W. Lake Park Drive

Milwaukee

Wisconsin United States
  53224

Ann Ray

(317) 987-3058

Type text here
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