


 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 768522

Solicitation Description: ADDENDUM 2: Disaster Case Management System

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2020-09-23 13:30 SR 0307 ESR09222000000002587 1

VENDOR

VS0000021481
THE ST BERNARD PROJECT INC

Solicitation Number: CRFQ 0307 DEV2100000002

Total Bid: 243302.5599999999976716935634613037109375Response Date: 2020-09-23 Response Time: 10:51:23

Comments: SBP has provided our comments in a letter attached.

FOR INFORMATION CONTACT THE BUYER
Dusty J Smith
(304) 558-2063
dusty.j.smith@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 INITIAL ANNUAL SUBSCRIPTION YEAR 1 1.00000 YR 96774.000000 96774.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: SBP will utilize Salesforce as the platform. There is a license fee for each user which includes the full subscription 
to the system.

Extended Description:

INITIAL ANNUAL SUBSCRIPTION YEAR 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 CUSTOMIZATION FOR DR BRIDGE CASE 

MANAGEMENT MODULES
1.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Total cost for customization included in #8

Extended Description:

CUSTOMIZATION FOR DR BRIDGE CASE MANAGEMENT MODULES

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 IMPLEMENTATION AND TRAINING ONSITE 12.00000 DAY 416.670000 5000.04

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Includes all travel costs and training delivery.

Extended Description:

IMPLEMENTATION AND TRAINING ONSITE

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 ONLINE TECHNICAL ASSISTANCE YEAR 1 12.00000 MO 338.830000 4065.96

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: SBP will provide ongoing technical assistance for 1 year to provide any support West Virginia needs with the 
system and training.

Extended Description:

ONLINE TECHNICAL ASSISTANCE YEAR 1
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 OPTIONAL ONLINE TECHNICAL 

ASSISTANCE YEAR 2
12.00000 MO 166.660000 1999.92

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: $1999.92 per year for optional technical assistance.

Extended Description:

OPTIONAL ONLINE TECHNICAL ASSISTANCE YEAR 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 OPTIONAL ONLINE TECHNICAL 

ASSISTANCE YEAR 3
12.00000 MO 166.660000 1999.92

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: $1999.92 per year for optional technical assistance.

Extended Description:

OPTIONAL ONLINE TECHNICAL ASSISTANCE YEAR 3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 OPTIONAL ONLINE TECHNICAL 

ASSISTANCE YEAR 4
12.00000 MO 166.660000 1999.92

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: $1999.92 per year for optional technical assistance.

Extended Description:

OPTIONAL ONLINE TECHNICAL ASSISTANCE YEAR 4

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 ANNUAL SUBSCRIPTION YEAR 2 1.00000 YR 58064.400000 58064.40

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: If West Virginia still desires 50 users then the price will be $96,774, as it is $1935.48 per license (or user) per 
year. SBP estimates that West Virginia will not need 50 licenses in Year 2 and estimated it at 30 licenses instead.

Extended Description:

ANNUAL SUBSCRIPTION YEAR 2
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 ANNUAL SUBSCRIPTION YEAR 3 1.00000 YR 38709.600000 38709.60

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: SBP estimates West Virginia may only need 20 licenses in Year 3, price reflects 20.

Extended Description:

ANNUAL SUBSCRIPTION YEAR  3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 ANNUAL SUBSCRIPTION YEAR 4 1.00000 YR 19354.800000 19354.80

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: SBP estimates West Virginia may only need 10 licenses in the last year of the program, price reflects 10.

Extended Description:

ANNUAL SUBSCRIPTION YEAR 4

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 LICENSING USER FEE 50.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Licensing User Fee is provided in #1 Initial Annual Subscription Year 1. License and subscription are the same 
the same for Salesforce.

Extended Description:

LICENSING USER FEE

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 DOCUMENT STORAGE, MAINTENANCE, 

AND BACKUP
3000.00000EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Document Storage, Maintenance, and Backup is included in the cost of the subscription. The platform will be able 
to match all requirements set forth by West Virginia.

Extended Description:

DOCUMENT STORAGE, MAINTENANCE, AND BACKUP
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 SECURITY PROTECTION 3000.00000EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Security Protection is included in the cost of the subscription. The platform will be able to match all security 
protection requirements set forth by West Virginia.

Extended Description:

SECURITY PROTECTION

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 CUSTOMIZATION FOR DR HOUSING 

CASE MANAGEMENT MODULES
2.00000 EA 7667.000000 15334.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Customization cost of $15,334 covers the entire build out of the system including housing, bridges, and demolition.

Extended Description:

CUSTOMIZATION FOR DR HOUSING CASE MANAGEMENT MODULES

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 CUSTOMIZATION FOR DR DEMOLITION 

CASE MANAGEMENT MODULES
1.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Total cost for customization included in #8

Extended Description:

CUSTOMIZATION FOR DR DEMOLITION CASE MANAGEMENT MODULES



 

 

West Virginia Development Office 

1900 Kanawha Blvd E 

Charleston, WV 25305 

Dear West Virginia Development Office, 

SBP has provided a quote for the development and implementation of a Disaster Case 
Management System for the West Virginia Development Office. 

SBP is a disaster recovery and resilience non-profit organization working to shrink the time 
between disaster and recovery. Our team is committed to West Virginia’s success and the 
efficient recovery of its clients across the state. SBP has been a part of West Virginia’s recovery 
since July 2016 when we sent a response team to Richwood to provide recovery support and 
subsequently launched our rebuilding efforts in Greenbrier County, providing homes and home 
repairs for over 100 families.  

SBP is prepared to deliver a Disaster Case Management Software System for the West Virginia 
Development Office and meet all requirements set forth in the CRFQ. We will also work closely 
with leadership to build any additional workflow processes as needed.  

SBP has utilized our Salesforce system for over 10 years in managing hundreds of thousands of 
volunteers, donors, and clients. Additionally, SBP worked in partnership with the Greater Houston 
Community Foundation to create Harvey Home Connect, a Salesforce solution for housing 
focused disaster case management after Hurricane Harvey. This system has served thousands of 
clients and continues to expand to meet other unmet and emerging needs in southeastern Texas. 
A similar model was replicated successfully in Grand Bahama following Hurricane Dorian with 
consulting from SBP.  

We understand the immediate need for an electronic system of record for West Virginia’s 
CDBG-DR program and we will meet this timeframe so the West Virginia Development Office can 
continue to serve eligible applicants across the state.  

Our team’s commitment to West Virginia is enduring and personal. We will use every tool at our 
disposal to help execute the program successfully. The products and services we describe will 
exceed all program requirements and our pricing is very competitive. We look forward to an 
opportunity to continue our service to the people of West Virginia.  

If there are any questions about SBP’s proposed quote, please contact our Point Person, Reese 
May.  
 
Sincerely, 
 
 
Reese May, Chief Strategy & Innovation Officer 
reese@sbpusa.org 
601.310.6744 

CRFQ 0307 DEV2100000002 

mailto:reese@sbpusa.org


Aly Briscoe
425.381.0079

866-392-1158
abriscoe@sbpusa.org



Reese@sbpusa.org

601.310.6744

2645 Toulouse St. New Orleans, LA 70119 

The St. Bernard Project, Inc., dba SBP, Inc.

Reese May, Chief Strategy & Innovation Officer 

Reese May, Chief Strategy & Innovation Officer 

9/23/2020

Reese May, Chief Strategy & Innovation Officer 

Chief Strategy & Innovation Officer

866-392-1158 (fax)601.310.6744 (cell) 



x
x

The St. Bernard Project, Inc., dba SBP, Inc.

9/23/2020



















The St. Bernard Project, Inc., 
dba SBP, Inc.



Chief Strategy & Innovation Officer

9/23/2020
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