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EXHIBIT A - PRICING PAGE - Modified for Addendum 4

Spec 
Item 
Ref

Item
Est. 
Qty

Year One 
through 

Five (Cost 
per Qty)

Extended 
Cost Year 1-

5

Year Six 
(optional 
renewal)

Extended 
Cost Year 6 

Year 
Seven 

(optional 
renewal)

Extended 
Cost year 7 

Year Eight 
(optional 
renewal)

Extended 
Cost Year 8

Extended Cost 
Years 1 - 8

4.1 License Renewal Fees

4.1.1 Dynamics GP 16 761.75$    60,940.00$  -$           -$          -$            60,940.00$  
4.1.2 eOne 1 1,400.00$ 7,000.00$    -$           -$          -$            7,000.00$    
4.1.3 Professional Advantage 1 1,280.00$ 6,400.00$    -$           -$          -$            6,400.00$    
4.1.4 Merit Solutions - 1 License 1 -$             -$           -$          -$            -$             

4.1.5
Software Maintenance and 
Support Services* -$           -$          -$            -$             

4.1.5.1 Upgrade services (per upgrade) 1 ######## 66,000.00$  -$           -$          -$            66,000.00$  

4.1.5.2
Patch installation (per 
installation) 5 9,900.00$ ########## -$           -$          -$            ##########

4.1.5.3
Functional requirement 
development cost (per hr) 250 165.00$    ######## -$           -$          -$            ##########

4.1.5.4

Performance issue and support 
ticket consulting services by 
criticality  (per hour) -$             -$           -$          -$            -$             
   Low 80 165.00$    66,000.00$  -$           -$          -$            66,000.00$  
   Moderate 48 165.00$    39,600.00$  -$           -$          -$            39,600.00$  
   High 40 165.00$    33,000.00$  -$           -$          -$            33,000.00$  
   Critical 32  $    165.00 26,400.00$  -$           -$          -$            26,400.00$  

4.1.5.5 User training (per hour) 200  $    165.00 ########## -$           -$          -$            ##########
##########

The costs listed are considered firm during the awarded contract. Ancillary expenses (travel, meals, lodging, etc) are to be included in proposed rates and will not be paid 
directly. Additional copies of this page should be used in the event that the Vendor intends to include price adjustments over the initial Contract term (5 years).

TOTAL BID AMOUNT  
*Payable as service rendered

Contract will be evaluated on TOTAL BID AMOUNT but only awarded on years 1-5. 

Renewal options for years 6, 7, and 8 will be initiated by the Agency, agreed to by the Vendor and Processed by the West Virginia Purchasing Division as Change Orders 
for subsequent years.



GERALD B. BUENAFE 
 

4001 Westfax Dr, Chantilly, VA 20151  703-906-9407    gbuenafe@btptek.com  
 
 

EXECUTIVE SUMMARY 
 
Over 20 years of experience in designing and developing windows and web-based solutions that 
seamlessly integrate with back end accounting packages like MS Dynamics GP. Detail-oriented problem 
solver with excellent interpersonal skills to work well individually and in a team environment. Ability to 
apply analysis and structure to each new initiative, while directing internal and external teams to achieve 
success. 
 

CORE COMPETENCIES 
 

• Project Leadership and Strategic Planning 

• Programming – Visual Basic For Applications, SQL Scripting 

• Database Development - MS SQL Server, MS Access 

• Reporting – SSRS (SQL Reporting Services), Crystal Reports 

• Analysis - SSAS 

• Business Software – Microsoft Dynamics (Great Plains), Microsoft Office  

• Operating Systems – Windows  
 

 
PROFESSIONAL EXPERIENCE 

 

BTP Technologies, LLC       August 2011 - Present 
Principal Software Engineer 
 
Responsible for running the ERP Implementation and Support division of BTP.  
.   

• Subway  
o Designed a SSAS Data Warehouse solution for Subway that could analyze data coming in 

from around the world in different currencies.  Deal with very large volumes of data in 
different formats from several different data sources.  

o Designed and help developed a financial management tool to create Financial Statements 
and render to SSRS for global consumption.   

o Designed and help developed an AA Management Tool to add additional fields that are not 
available in Dynamics GP, create AA datasets in GP and published the datasets to the cube 
and the Financial Management Tool.  

o Designed how to report on Functional, Corporate and Local Amounts Currency in the 
reporting and in the cube. 

o Designed and help build a reporting tool for all Franchisees. 
o Dynamics GP upgrade planning and testing from GP2010 to GP2018 for 100+ companies – 

Ongoing 
o Implementation of Sales Order Processing and Purchase Order Processing 
o Continued ERP Support and Implementation 

• Arabella Advisors/New Venture Funds 
o Convert the Analytical Accounting designed into Project Dimensions 
o Designed and help developed a Financial Reporting on SSRS that is being used within the 

Continental US 
o Designed and help developed a Cash Available reporting using the Financial Management 

Tool and published in SSRS 
o Designed a GP-Addin for Project Accounting for Revenue Recognition 
o Build a data warehouse for Invoices Paid and Unpaid 
o Help the integration with outside AP system to get imported to GP 

• Pan American Development Foundation 



o Implementation of Timesheet System that connects to Project Accounting 
o Build Financial Reports for Countries by Project 

• BTP Technologies LLC 
o Designed and help developed Loan Management System 
o Designed Timesheet Application that will be linked to General Ledger and Analytical 

Accounting 
o Designed and help in the development of BTP IMPORT to import data with validation to 

Dynamics GP. 
o Designed and help developed Bank/Credit Card import that can create Accounts Payable and 

Bank Transactions for Microsoft Dynamics GP 
o Migration of Clients from Quickbooks to Dynamics GP and helped developed a tool to read 

Quickbooks data for migration. 
o Designed a Mobile Application for Taekwondo Tournament Scheduling, Registration and 

Scoring 
o Manage the ERP Support Team. 

 
 
 
 
GPC Systems, Inc.        June 2001 – July 2011 
ERP Software Consultant 
 
Responsible for Implementation and Support of Microsoft Dynamics GP 
 

• Subway 

 Designed and help build SSAS Data Warehouse for Subway Franchising  

 Implementation of Analytical Accounting 

 Designed and help build third party GP-Addins 

 Dynamics GP Upgrade for 100+ companies 

• AERO International 

 Implementation of Dynamics GP with Sales Order and Purchase Order Processing 

 Modified Dynamics GP using Modifier and Visual Basic Applications to extend the capability 
of Dynamics GP 

 Build Reports using Crystal Reports 

• Elizabeth Glaser Pediatric Aids Foundation 

 Implementation of Dynamics GP with Analytical Accounting 

 Design Analytical Accounting Dimensions 

 Design and help developed SSAS Cubes for Reporting 

 Design and help developed Trial Balance Reports without closing the years and published to 
Reports Manager 

 Responsible in providing datasets from GP for Contracts and Grants Information System  

 Help developed the queries coming from GP for the Solver BI360 

 Help in the development for Budget Information System 

• Pan American Development Foundation 

 Implementation of the redesign of chart of accounts for easier reporting for Dynamics GP 

 Dynamics GP upgrades for Colombia, Haiti and HQ  

 Design and Implementation of integrating transactions from Haiti and Colombia sites to HQ 

• GPC Systems Inc 

 ERP Support and Implementation 

 Custom Reporting for Clients 

 Help building Easy E BankRec 

 Handled Support and implementation for various customers 
 
Systems Technology Research Corporation    May 1996 – May 2001 
ERP Software Consultant/Developer 
 
 



• Implementation and Support for Great Plains (Btrieve/CS+) 

• Developed Fixed Assets System Connected to Btrieve 

• Handled multiple clients for custom reporting using Crystal Reports 

EDUCATION 
 

• Bachelors of Science in Computer Science            1997-1998 
Saint Louis University (Baguio City Philippines) 
[Graduated with Honors, Summa Cum Laude] 



Andy J. Pirnik 
 

16512 Gaines Road    Broad Run, VA 20137  571-261-5544    apirnik@gmail.com  
 
 

EXECUTIVE SUMMARY 
 
I have over 20 years of technical experience with networking systems and technical support, including 
networking concepts, systems support, systems evaluation, systems implementation, network design 
and architecture.  I have a strong understanding of networks and their equipment, protocols and 
services.  I have worked within the military, federal government and private sectors.  For the past 15 
years, I have focused exclusively on the private sector and the prospective network systems and 
troubleshooting.  I have performed or assisted in numerous system designs, upgrades and 
implementations from simple network connectivity to complete system implementation, including 
email, web,  security and client user configurations. 
 

CORE COMPETENCIES 
 

Microsoft Windows Desktop/Server OS   Microsoft SQL    Microsoft Exchange 
Virtual Server/Hyper-V    Cisco ASA   Cisco Routers 
Checkpoint Firewall-1    Microsoft SharePoint  System Design 
Network Architecture    System Security   Microsoft Visio 
Office 365     Microsoft Azure 
 

CERTIFICATIONS 
 

Microsoft MCSE + I Certification  Citrix CSA  Cisco CNA Novel CNE 

 
PROFESSIONAL EXPERIENCE 

 

BTP Technologies, LLC., Chantilly, Virginia                                                                                 (2011 – Present) 
Principal  
 One of three owners.  Responsible for systems and operations of business as well as project 

management of various sizes of projects.  Managed 14 different people at various stages.  Managed 
data center with several fully hosted clients and many partial hosted with connectivity to their on-
premise facility.  Setup and managed Office365 for clients and Microsoft Azure for cloud offerings.  
Worked both on-premise and hybrid environments.  Assisted with running business operations and 
personnel management. 

 
 
GPC Systems, Inc., Vienna, Virginia                                                                                              (1999 – 2011) 
Director, Network Services                    
 Head Engineer, overseeing all internal and client projects and support.  Performed necessary 

configuration and programming of routers and associated monitoring tools of a LAN/WAN.  
Performed necessary planning, setup and configuration of telephony systems, i.e. Fiber, T1, ISDN 
and Frame Relay.  Performed necessary configuration and maintenance of Citrix and Microsoft 
Terminal Server software and applications.  Responsible for the programming and configuration of 
Ascend, Checkpoint and Cisco firewalls and VPNs.  Performed configuration and programming of 
network switches/hubs, VLANs.  Installed and configured HP Open View Network Node Manager 
and recently Microsoft Systems Center Operations manager.   Responsible for company and client 



email systems, including setup, security and client messaging using Microsoft Exchange versions 5.0 
through 2007.  Setup, maintained, monitored and troubleshot complex network environment 
including IIS, Exchange, SQL, SharePoint, VMware, Virtual Server, and Hyper-V.SMS.  Performed 
installation of HP Servers, including Fiber Channel disk arrays.  Windows NT 4 through Windows 
2008 testing and migration, including Active Directory configurations and maintenance.   Designed 
and configured SAS and NAS storage arrays for various purposes, including fiber connections and 
iSCSI interfaces.  Built and maintained SharePoint server farm with all security, internal and external 
access and various client portals and web parts for distribution of client information.   Conducted 
system audits for clients and proposed solutions for identified issues. 
 
 
 

Banyan Systems, Inc., Westboro, Massachusetts         (1998 –1999) 
Senior Consultant 
 Banyan migration to Windows NT 4.0 using Street Talk for NT at various Comptrollers of the 

Currency locations nationally.  Banyan mail migration to Exchange Server 5.5.  Installation of 
Compaq servers w/ RAID configurations.    

 Novell 3.12 migration to Windows NT.  MS Mail migration to Exchange Server 5.5.  Setup of Great 
Plains Dynamics on SQL 6.5 server for accounting department.  Installation of HP servers w/ RAID 
configurations. 

 
 
Software Control International, Inc., Arlington, VA     (1996 – 1998) 
Senior Systems Analyst 

 Installed, configured and provided support for 290 Banyan Vines and Windows NT LAN/WAN servers 
and 13000+ users within USAID.  Performed troubleshooting techniques including modification at 
Unix base on Vines servers.  Created and maintained MIBs for SNMP Installation on all servers in 
agency.  Maintained DNS on NT Servers.  Responsible for mail gateway administration, including 
setup, alias maintenance and troubleshooting.  Conducted Y2K testing for NT server platforms and 
software.  Provided advanced support to Information Technicians and System Administrators.  Aided 
in migration of Windows NT and Windows 95 within Vines network, including writing detailed 
installation/upgrade instructions.  Configured and maintained CD Servers within entire Agency.  
Assisted in R&D of Microsoft Office 97, Windows 95 and Anti-Virus software for NT migration.  Aided 
overseas missions with upgrade and migration to Windows 95 and Windows NT. 

 

United States Marine Corps        (1986 – 1996) 
Sergeant 
 

 Installed and configured units LAN servers and workstations for approximately 100 node LAN.  
Provided end-user support for software and technical problems for up to 200 users.  Primary duties 
included server maintenance, managing user accounts, print servers and security control.  
Performed hardware upgrades, installs and repairs on various types of workstations and servers.  
Tested and equipped systems prior to installation in departments.  Ensured management and daily 
backups of servers.  Configured and managed units mail service.  Provided continuous technical 
support for all users in LAN via telephone or onsite aid.  Direct management and supervisor of 30-40 
personnel.  Responsible for personnel training, time management and upkeep of morale and 
welfare.  Further assigned as administrative/supply assistant and responsible for emergency 
purchase funds, material research and procurement.  Interacted with distributors to ensure accurate 
and timely supplies were shipped and received.  Maintained detailed computerized inventory of 

http://en.wikipedia.org/wiki/Westboro,_Massachusetts


over $600 thousand of gear and equipment.  Directed small unit personnel on numerous combat 
missions during Operations Desert Shield and Desert Storm. 

 
EDUCATION 

Example 
 
 Courses towards Bachelor Science in Information Technology, Strayer University, Woodbridge, VA 
 Courses towards Associate Degree (General Studies),  Northern Virginia Community College, 

Woodbridge, VA 
 
 

 























































































































EXHIBIT A - PRICING PAGE - Modified for Addendum 4

Spec 

Item 

Ref

Item
Est. 

Qty

Year One 

through Five 

(Cost per Qty)

Extended Cost Year 

1-5

Year Six 

(optional 

renewal)

Extended 

Cost Year 6 

Year 

Seven 

(optional 

renewal)

Extended 

Cost year 7 

Year Eight 

(optional 

renewal)

Extended 

Cost Year 8

Extended Cost Years 1 - 

8

4.1 License Renewal Fees

4.1.1 Dynamics GP 16 761.75$          60,940.00$            -$          -$         -$            60,940.00$             

4.1.2 eOne 1 1,400.00$       7,000.00$              -$          -$         -$            7,000.00$               

4.1.3 Professional Advantage 1 1,280.00$       6,400.00$              -$          -$         -$            6,400.00$               
4.1.4 Merit Solutions - 1 License 1 -$                       -$          -$         -$            -$                        

4.1.5

Software Maintenance and 

Support Services* -$          -$         -$            -$                        

4.1.5.1 Upgrade services (per upgrade) 1 13,200.00$     66,000.00$            -$          -$         -$            66,000.00$             

4.1.5.2

Patch installation (per 

installation) 5 9,900.00$       247,500.00$          -$          -$         -$            247,500.00$           

4.1.5.3

Functional requirement 

development cost (per hr) 250 165.00$          206,250.00$    -$          -$         -$            206,250.00$           

4.1.5.4

Performance issue and support 

ticket consulting services by 

criticality  (per hour) -$                       -$          -$         -$            -$                        

   Low 80 165.00$          66,000.00$            -$          -$         -$            66,000.00$             

   Moderate 48 165.00$          39,600.00$            -$          -$         -$            39,600.00$             

   High 40 165.00$          33,000.00$            -$          -$         -$            33,000.00$             

   Critical 32  $          165.00 26,400.00$            -$          -$         -$            26,400.00$             

4.1.5.5 User training (per hour) 200  $          165.00 165,000.00$          -$          -$         -$            165,000.00$           

924,090.00$           

The costs listed are considered firm during the awarded contract. Ancillary expenses (travel, meals, lodging, etc) are to be included in proposed rates and will not be paid directly. 

Additional copies of this page should be used in the event that the Vendor intends to include price adjustments over the initial Contract term (5 years).

TOTAL BID AMOUNT  

*Payable as service rendered

Contract will be evaluated on TOTAL BID AMOUNT but only awarded on years 1-5. 

Renewal options for years 6, 7, and 8 will be initiated by the Agency, agreed to by the Vendor and Processed by the West Virginia Purchasing Division as Change Orders for subsequent 

years.



EXHIBIT A - PRICING PAGE - Modified for Addendum 4

Spec 

Item 

Ref

Item
Est. 

Qty

Year One 

through Five 

(Cost per Qty)

Extended Cost 

Year 1-5

Year Six 

(optional 

renewal)

Extended 

Cost Year 6 

Year 

Seven 

(optional 

renewal)

Extended 

Cost year 7 

Year Eight 

(optional 

renewal)

Extended Cost 

Year 8

Extended Cost Years 1 - 

8

4.1 License Renewal Fees

4.1.1 Dynamics GP 16 761.75$        60,940.00$          -$           -$          -$                     60,940.00$             

4.1.2 eOne 1 1,400.00$     7,000.00$            -$           -$          -$                     7,000.00$               

4.1.3 Professional Advantage 1 1,280.00$     6,400.00$            -$           -$          -$                     6,400.00$               
4.1.4 Merit Solutions - 1 License 1 -$                    -$           -$          -$                     -$                        

4.1.5

Software Maintenance and 

Support Services* -$           -$          -$                     -$                        

4.1.5.1 Upgrade services (per upgrade) 1 13,200.00$   66,000.00$          -$           -$          -$                     66,000.00$             

4.1.5.2

Patch installation (per 

installation) 5 9,900.00$     247,500.00$        -$           -$          -$                     247,500.00$           

4.1.5.3

Functional requirement 

development cost (per hr) 250 165.00$        206,250.00$   -$           -$          -$                     206,250.00$           

4.1.5.4

Performance issue and support 

ticket consulting services by 

criticality  (per hour) -$                    -$           -$          -$                     -$                        

   Low 80 165.00$        66,000.00$          -$           -$          -$                     66,000.00$             

   Moderate 48 165.00$        39,600.00$          -$           -$          -$                     39,600.00$             

   High 40 165.00$        33,000.00$          -$           -$          -$                     33,000.00$             

   Critical 32  $        165.00 26,400.00$          -$           -$          -$                     26,400.00$             

4.1.5.5 User training (per hour) 200  $        165.00 165,000.00$        -$           -$          -$                     165,000.00$           

924,090.00$           

The costs listed are considered firm during the awarded contract. Ancillary expenses (travel, meals, lodging, etc) are to be included in proposed rates and will not be paid directly. Additional 

copies of this page should be used in the event that the Vendor intends to include price adjustments over the initial Contract term (5 years).

TOTAL BID AMOUNT  

*Payable as service rendered

Contract will be evaluated on TOTAL BID AMOUNT but only awarded on years 1-5. 

Renewal options for years 6, 7, and 8 will be initiated by the Agency, agreed to by the Vendor and Processed by the West Virginia Purchasing Division as Change Orders for subsequent years.



1 
 

Laurence Surat 
 

Paranaque City Philippines   +632 917 534 8288   lsurat@btptek.com  

 
EXECUTIVE SUMMARY 

More than 14 years of information technology experience specializing in databases, data warehouse 
planning and architecture design, database administration, and business intelligence implementation.   

 
CORE COMPETENCIES 

 
Database Development/ Data Warehousing / Business Intelligence using Microsoft SQL Server, Data 
Warehouse Planning and Architecture Design, Database Administration. 
 

CERTIFICATIONS 
 
Implementing a Data Warehouse with Microsoft SQL Server 2012 
MCSA, MCTS: SQL Server 2008 
MCITP: Business Intelligence Developer 2008 
MCDBA: SQL Server 2000 
MCP 

TECHNICAL INVENTORY 

Database Servers and Tools 
SQL Server 2016/2012/2008/2005 

▪ Analysis Services - OLAP 
▪ Database Engine  
▪ Integration Services 
▪ Reporting Services 
▪ Profiler 
▪ Performance Tuning 

SQL Server 2000 
▪ Enterprise Manager 
▪ Data Transformation Services 
▪ SQL Profiler 
▪ Analysis Services - OLAP  

Development and Productivity Tools 
▪ SQL Server Data Tools 
▪ SQL Server Management Studio  
▪ Business Intelligence Development Studio 
▪ SQL Developer for Oracle Client 
▪ Microsoft Office SharePoint Server 
▪ Query Analyzer 
▪ Visual Studio Team Foundation Server 
▪ Visual Source Safe 
▪ MS Visio 
▪ MS Project 

Programming Language 
▪ Advance T-SQL 
▪ MDX 
▪ VB.Net 
▪ VB Script 

Reporting Tools 
▪ Reporting Services  
▪ Excel Pivot Tables 

Software Development Methodologies 
▪ Microsoft Solution Framework  
▪ Dimensional Data Modelling 
▪ ER Data Modelling 
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▪ MS Office  
PROFESSIONAL EXPERIENCE 

 
BTP Technologies, LLC (June 2012 – Present)  
Database Developer/Administrator 

• Provides support and enhancements for the data warehouse, cube and reporting database we 
developed for Subway.  

• Developed and Designed a reporting database using concept of Row, Column and Tree format to 
enable user to create different Financial Reports for Subway. Users can create different reports 
based on the row, column and tree they define using a windows application we developed. Created 
an optimized ETL process that pulls data from GP to populate the reporting database. 
Technologies Used: SQL Server 2016, SSRS 

• Implemented the reporting database we developed for Subway to a different client named Arabella.   

• Implemented Data Warehouse and Cube for CAIVIS based on the Subway’s Data Warehouse design. 

• Developed and Designed Data Warehouse and Business Intelligence Implementation for Subway 
Franchisees Advertising Fund Trust (FAF) with the Dynamics GP system as its primary data source. 
Developed an optimized ETL process that pulls data from multiple database/companies and loads to 
the Data Warehouse. The client had setup 80+ database/companies in their GP. Developed Cube 
that contains Journal Entries, Analytical Accounting and GL Account information. Created design 
documents and system documentation. 
Technologies Used: SQL Server 2016, SSIS, SSAS 

• Developed and Designed Data Warehouse and Business Intelligence Implementation for Rockton 
Software with Great Plains system as its primary data source. Developed Cube containing Journal 
Entry, Analytical Accounting, GL Account and Budget information. Developed the ETL process 
including SQL objects and SSIS Packages. Created Excel Pivot Table reports as well as SSRS reports. 
Created design documents as well as system documentation. 
Technologies Used: SQL Server 2016, SSIS, SSAS, SSRS 

 
Infor (April 2012 – September 2013) 
Lead Data Warehouse Developer  

• Supervised and manage a team. Planned and designed Data Warehouse. Developed and maintained 
Data Warehouse. Developed reports using SSRS, excel pivot table and PMQA and ION BI (Infor’s 
proprietary reporting tool). Provided support to business users. Conducted training to developers 
through knowledge transfer sessions.  
Technologies Used: SQL Server 2005/2008, SSIS, SSAS, SSRS, PMQA, ION BI, Oracle Client 

 
Spearace Solutions Inc. (July 2011 – March 2012)  
MS SQL Specialist 

• Provided technical support to Coca-Cola Far East Limited.  Analyzed issues and resolved tickets. 
Developed and maintained SSIS packages, SSAS and SQL Server database. Developed SSRS reports as 
required by business users 
Technologies Used: SQL Server 2005/2008, SSIS, SSAS, SSRS 

 
dB Wizards, Inc. (July 2004 – June 2011) 
Principal Consultant, Lead Data Warehouse Developer  
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Served as lead developer and project manager for database, data warehouse and BI projects. Performed 
consulting engagements as required.  Participated in following SDLC process in project (Requirements 
Gathering and Analysis, System Design, Development and Support) 
 
Projects 

• Avon:  Database and Application Migration.  Involved in the designing process of the web and 
database application. Created design documents such as functional specifications and technical 
specifications. Involved in the development of database objects such as tables, stored procedures 
views and functions. Created SSIS packages as part of the data integration. 
Technologies Used: SQL Server 2005, SSIS, .Net Framework 3.5 

• Johnson & Johnson:  Data Integration.  Validated and gathered requirements from business users. 
Help in the creation of functional requirement specification. Developed database objects such as 
tables, stored procedures, views and functions using SQL Server 2000. Created efficient DTS 
packages. 
Technologies Used: SQL Server 2000, DTS, .Net Framework 3.5 

• YAKULT:  Customization of Microsoft Dynamics Navision Reports.  Validated report requirement 
from business users. Created technical specification of the reports. Created efficient stored 
procedures, views and functions using SQL Server 2008. Created Reports using SQL Server 2008 
Reporting Services. Oversaw and mentored two (2) developers in creating stored procedures, views, 
functions and reports. Kept track of the development timeline. Conducted end user training in 
accessing the reports. 
Technologies Used: SQL Server 2008 R2, SQL Server Reporting Services 

• REMEC Broadband: Envisioning and Planning Data Warehouse. Gathered requirements from 
Business Analyst to attain the functional requirements and reporting needs. Conducted interviews 
and brainstorming discussions with project team to synthesize business requirements. Created 
logical and physical dimensional data models design of a data warehouse and data mart entities. 

• Globelabs: Project Type: SharePoint Implementation. Gathered requirements and created 
functional specification for SharePoint portal site. Designed the ER model and involved in the 
development of database object. Conducted stored procedures code review.  Performed constant 
communication with the technical lead and the developers to address any identified issue. Involved 
in the administration and deployment of the portal site from development to production server. 
Conducted project meetings to provide status updates and identify issues/risks with the client. Kept 
constant monitoring of project deliverables and milestones. Managed support during the warranty 
period.  
Technologies Used: Microsoft Office SharePoint Services 2007, SQL Server 2005, .Net Framework 3.0, 
Visual Source Safe 

• Etelecare Global Solutions: Data Warehouse and BI Implementation. Gathered requirements and 
created functional specification for the data warehouse. Created application design specification for 
the maintenance pages and reports. Built efficient SSIS Packages for processing facts and dimension 
tables. Created stored procedures and user defined functions used for reporting requirements. 
Created Web base reporting using Microsoft SQL Server 2005 Reporting Services. Trained and 
managed developers on SSIS development and data warehouse development best practices. 
Conducted code walkthroughs and review peer code and documentation.  Worked with DBA’s and 
systems support personnel in elevating and automating successful code from development, staging 
to production environment. Provided on-call support to production system to resolve any issues.  
Technologies Used: SQL Server 2005, SQL Server Integration Services, SQL Server Reporting Services, 
ASP.Net Maker 3.0 
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• Zuellig – Interpharma: Data Warehouse and BI Implementation.  Created data models design of the 
data marts. Developed efficient SSIS Packages in processing the data into the data warehouse. 
Created stored procedures as part of the ETL process. Mentored developers on the best practices in 
the design and development of SSIS Packages and data warehouse. Developed several cubes using 
SQL Server Analysis Services. Designed and developed a SharePoint Portal for hosting excel reports. 
Conducted performance testing on the Analysis Services database. Developed reports using 
Reporting Services 2005. Conducted end user training and assisted users in testing. Reviewed and 
involved in the creation of system documentation. Key personnel in supporting the data warehouse 
during the warranty period. 
Technologies Used: SQL Server 2005, SQL Server Integration Services, SQL Server Analysis Services 
SQL Server Reporting Services 

• Manila Water Corporation: Data Warehouse and BI Implementation. Designed and Developed ETL 
using DTS.  Created stored procedures as part of the ETL. Created dimension tables and fact tables 
based on the functional specification.  Created cubes using Microsoft SQL Server 2000 Analysis 
Services. Conducted code review on the stored procedures and DTS packages. Involved in stabilizing 
phase and deployment of the project. 
Technologies Used: SQL Server 2000, DTS, SQL Server Analysis Services 

• ABS-CBN Interactive: Phase2: Data Warehouse and BI Implementation.  Gathered user 
requirements. Created Functional Specifications.  Developed efficient SSIS Packages to load data into 
the data warehouse. Developed complex stored procedures as part of the ETL. Developed the OLTP 
and OLAP databases of the data warehouse using SQL Server and Analysis Services. Developed 
Reporting Services Reports. Created pivot table reports in excel 2007. Involved in stabilizing phase 
and deployment of the project. Helped in database administration activities. Conducted end-user 
training. Key personnel in supporting the data warehouse during the warranty period. 
Technologies Used: SQL Server 2005, SQL Server Integration Services, SQL Server Analysis Services 
SQL Server Reporting Services 

• Department of Science and Technology (DOST):  Database Migration. Conducted scoping, risk 
assessment plan and project plan for a database migration.  Migrated server SQL Server 2000 
databases to SQL Server 2005. Created backup and maintenance plans. 
Technologies Used: SQL Server 2000, SQL Server 2005 

• Max’s Restaurant:  Data Warehouse and BI Implementation. Involved in requirement gathering, 
designing data warehouse and creation of functional specifications. Involved in the creation of SSIS 
packages. 
Technologies Used: SQL Server 2005, SQL Server Integration Services 

• Accenture-CIO:  Web Based Application. Developed complex stored procedures for a web 
application. Created test scripts for the stored procedures. Followed the coding standards set by 
client. Created technical documentation of the stored procedures. 
Technologies Used: SQL Server 2000 

• ABS-CBN Interactive: Phase1: Data Warehouse and BI Implementation. Implementation and 
testing of the project prior to the deployment in production environment. Used Microsoft SQL 
Server 2005 Integration Services as the ETL tool. Developed stored procedures as part of the ETL. 
Created dimension tables and fact tables based on the functional specification. Created OLAP 
database. Created pivot table reports in excel 2007. Involved in stabilizing phase and deployment of 
the project. Conducted end-user training. Key person in supporting the data warehouse during the 
warranty period. 
Technologies Used: SQL Server 2005, SQL Server Integration Services, SQL Server Analysis Services 
SQL Server Reporting Services 
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• AstraZeneca: Data Warehouse and BI Implementation. Participated in development of 
Maintenance Pages using ASP.  Involved in the development of DTS Package in populating the data 
warehouse. Created stored procedures as part of the ETL. Involved in testing and creation of system 
documentation. 
Technologies Used: SQL Server 2000, DTS 

• Watson Wyatt: Web Application and Report Customization.  Created efficient stored procedure 
and user defined functions for reporting requirement. Created report using Crystal Reports. Involved 
in the development of web pages using ASP.NET. 
Technologies Used: SQL Server 2000, Crystal Reports, ASP.NET 
 
 
 

EDUCATION 
Saint Louis University 1999 – 2003 Baguio City, Philippines 
Bachelor of Science in Information Technology 

 
PROFESSIONAL TRAININGS/WORKSHOPS ATTENDED 

 

• SQL Server Enterprise Architect Summit - May 2010 (3 days) 

• Microsoft Hong Kong Tech-Ed - Sept 2007 (3 days)      

• Programming a Microsoft SQL Server 2000 Database - Jan 2005 (5 days)    

• Designing and Implementing OLAP Solutions with Microsoft SQL Server 2000 - Jan 2005 (5 days)    

• Developing Microsoft ASP.net Web Applications using Visual Studio .Net - Jan 2005 (5 days)  

• Gathering and Analyzing Business Requirements - Dec 2004 (3 days)    

• Microsoft SQL Server 2000 Reporting Services - Dec 2004 (3 days)     

• Programming with Microsoft Visual Basic.NET - Nov 2004 (5 days)     

• Programming with ADO.NET Nov 2004 (3 days) 
  

PROFESSIONAL TRAININGS CONDUCTED 
 

• REMEC Broadband 
o 4 days (May 2010) 
o Created and conducted technical training. 

▪ SQL Server Integration Services 2005 – focusing on strategies in loading data 
warehouse 

▪ SQL Server Reporting Services 2005 

• PEPSI Philippines 
o 5 days (June 2008) 
o Created and conducted technical training on the following products including data 

warehouse design and dimensional modelling: 
▪ SQL Server 2005  
▪ SQL Server Integration Services 
▪ SQL Server Reporting Services 2005 
▪ Analysis Services 2005       

• Microsoft Philippines 
o 2 hours session (Nov 2007)  

o Conducted MSDN Session training: SQL Server 2005 CLR   



RYAN VALMONTE GALANG 
➢ Address: Las Piñas City, Philippines, 1740 
➢ Contact Info:  

• Mobile: 63 (939) 929-7926 •  Skype ID: rygalang   
• Landline: 63 (2) 833-5107 •  E-mail: ry.galang@gmail.com 
  

. 

 

WORK EXPERIENCE: 

BTP Technologies (April 2017 to present » 3+ yrs.) 

• Support Consultant (April 2017 to present) 

o Assists clients with troubleshooting Microsoft Dynamics GP as well as third party products 
via email / phone / desktop streaming / chat 
 

o Tasks include (but not limited to):  
▪ provide how-to information and break/fix solutions 
▪ modify or customize RW / FRx / MR reports and SmartList Objects 
▪ perform data integrations via Integration Manager / Smart Connect 
▪ analyze or compose SQL scripts / SQL views 
▪ analyze data and perform back-end fixes via SQL 
▪ function as GP admin to BTP-hosted clients (e.g. create and manage end user GP 

accounts, edit/setup GP security, backup and restore database) 
▪ assist with GP implementation 

• assist with data migration and setup configuration 

• assist with upgrade 

• assist with installation of GP add-on products (e.g. Easy e-Bank Rec) 
▪ collaborate with Development team with developing new products and 

troubleshooting existing ones 
▪ contribute / answer posts in GP User Group (GPUG)  

SUPPORTED MODULES: 

➢ Microsoft Dynamics GP (7.5, 8.0, 9.0, 10.0, 2010, 2013, 2015, 2018): 

• Financials Series:  
(1) General Ledger 
(2) Payables Management 

(4) Fixed Assets  
(5) Bank Reconciliation 

(3) Receivables Management (6) Multicurrency 
 

• Distributions Series:  
(1) Inventory  
(2) Purchase Order Processing 
(3) Sales Order Processing 

➢ SmartList Builder / SmartList Designer  
➢ Integration Manager / Smart Connect 
➢ FRx / Management Reporter  
➢ Report Writer 
➢ SQL Server Management Studio  
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Infor PSSC (November 2015 to March 2017 » 1+ yrs.)  

• Product Support Analyst (November 2015 to March 2017) 

o Assisted clients with troubleshooting Lawson S3 ERP issues via email / phone / desktop 
streaming / chat 

o Tasks included (but not limited to):  
▪ provided how-to information and break/fix solutions 
▪ checked for bugs and recommend appropriate patches to resolve the issue 
▪ assisted with data integration 
▪ collaborated with the Development team regarding the bugs / defects reported by 

the clients 

SUPPORTED MODULES: 

➢ Lawson S3 versions 9 and 10: 

• Financials Series:  
(1) General Ledger 
(2) Payables Management 

 

(3) Cash Management 
 

 

Professional Advantage (Sept. 2011 to Sept. 10, 2015 » 4 yrs.) 

• GP Support Consultant, KMC MAG Solutions (January 2015 to Sept. 10, 2015) 

• GP Support Consultant, Multi Rational / Delegait Corporation (September 2011 – January 2015) 

o Assisted clients with troubleshooting GP-related issues via email / phone / desktop 
streaming 

o Tasks included (but not limited to):  
▪ provided how-to information and break/fix solutions 
▪ modified or customized RW and FRx reports / SmartList Objects 
▪ performed data integration via Integration Manager / Smart Connect / Table Import 
▪ analyzed or composed SQL scripts / SQL views 
▪ analyzed data and performed back-end fixes via SQL 
▪ assisted with installation of GP add-on products (e.g. Email Pro, Bank Pro, PSTL) 
▪ functioned as GP admin to PA-hosted clients (e.g. create and manage end user GP 

accounts, edit/setup permissions and access rights within GP) 

SUPPORTED MODULES: 

➢ Microsoft Dynamics GP (7.5, 8.0, 9.0, 10.0, 2010, 2013): 

• Financials Series:  
(1) General Ledger 
(2) Payables Management 

(4) Fixed Assets  
(5) Bank Reconciliation 

(3) Receivables Management (6) Multicurrency 
 

• Distributions Series:  
(1) Inventory  
(2) Purchase Order Processing 
(3) Sales Order Processing 

➢ Smart List Builder / Smart List Designer / Excel Report Builder 
➢ Integration Manager / Smart Connect 
➢ Microsoft FRx 
➢ Report Writer 
➢ Microsoft SQL Server / SSRS 



Sykes Asia, Microsoft Business Solutions Account (Sept. 2005 to Aug. 2011 » 6 yrs.) 

• Sr. Technical Support Engineer (November 2009 – August 2011) 

o Helped with managing the performance of L1 tech support engineers through side-by-side 
monitoring, feedback sessions, and preparation / administration of mock cases 

o Acted as additional technical resource to L1 tech support engineers 
o Provided partners and customers assistance with troubleshooting GP issues as well as 

provide how-to information via email / phone call / remote session 
o Authored KB articles for internal and partner / customer usage 

• Vendor Technical Lead (September 2008 – October 2009) 

o Helped with managing the performance of L1 tech support engineers through case reviews, 
side-by-side monitoring, feedback sessions, and preparation / administration of mock cases 

o Acted as primary resource to tech support engineers 
o Took supervisor / escalation calls 
o Worked with the Team Managers with strategizing / implementing of process improvements 
o Authored KB articles for internal and partner / customer usage 

• Internal Product Trainer (October 2007 – August 2011) 

o Conducted product trainings for the following modules:  

• Payables Management 
• Multicurrency 

• Bank Reconciliation 
• Sales Order Processing 

 

• Technical Support Engineer (September 2005 – September 2008) 

o Provided partners and customers assistance with troubleshooting GP issues as well as 
provide how-to information via email / phone call / remote session. 

Sykes Asia, MSN Internet Access Account (May 2003 to Sept. 2005 » 2 yrs., 5 mos.) 

• Mentor, (November 2004 – September 2005) 

o Assisted the Training Team in coaching and providing real time assistance to newly trained 
Technical Support Representatives on the production floor. 

• Technical Support Representative (May 19, 2003 – September 25, 2005) 

o Provided assistance to customers experiencing technical difficulties with their dial-up 
internet service, whether the issue may be the email client, browser or the internet 
connection itself 

FF Cruz and Co. Inc. (Oct. 2001 to May 2003 » 1 yr., 8 mos.) 

• Geodetic Engineer, Survey Geomatics Division (April 9, 2002 – May 17, 2003) 

• Geospatial Analyst, LRA-PHILARIS Division (October 29, 2001 – April 8, 2002) 

College Entrance Exam Review Instructor / Academic Tutor (August 1997 – April 2002) 

(Part time occupation while undertaking college education) 

• Facilitated the conduct of college entrance exam reviews to students of various schools 

• Taught High School and College Mathematics (Algebra, Geometry, and Trigonometry) and Sciences 
(General Science, Biology, Chemistry and Physics). 
 
 



COMPUTER RELATED SKILLS: 

➢ Microsoft Dynamics GP (7.5, 8.0, 9.0, 10.0, 2010, 2013, 2015, 2018) 
➢ Lawson S3(version 9, 10) 
➢ MS Office: Microsoft Word, Excel, Power Point, Outlook 
➢ Programming Language: C++, Java 
➢ Database: MS SQL Server (scripting, SSRS, SSIS) 
➢ Computer Aided Drafting: AutoCAD 

 

OTHER TRAININGS ATTENDED: 

➢ APAC Trainer Certification, Sykes Asia 
➢ Training Program Development Methodology 3: Evaluating Training Results, Sykes Asia  
➢ Trainers’ Forum, Sykes Asia 

 

EDUCATIONAL BACKGROUND: 

➢ Post Graduate Study: Diploma in Industrial Engineering (June 2003 - October 2006) 

• University of the Philippines: Diliman, Quezon City  

➢ College Degree:  Bachelor of Science in Geodetic Engineering (June 1995 - April 2001)  

• University of the Philippines: Diliman, Quezon City 

➢ High School Degree: Manila Science High School (June 1991 to March 1995) 

➢ Elementary Degree: Divine Light Academy (June 1986 to March 1991) 
 

ACADEMIC ACHIEVEMENTS: 

➢ 5th Placer, GE Board Exam -    Geodetic Engineering Licensure Examination, July 2001 

➢ College scholar -    University of the Philippines (for 2 semesters) 

➢ DOST scholar -    University of the Philippines (for 2 years) 

➢ Silver Medalist (rank 30 of 253) -    Manila Science High School (graduating batch) 

➢ Consistent star section student -    Manila Science High School (for 4 years) 

➢ Third Honorable Mention -    Divine Light Academy (Elementary Education) 

 

PERSONAL PROFILE: 

➢ Age:  40 
➢ Height:  172 cm (5’8”) 
➢ Weight: 78 kg  

➢ Civil Status:  Married / ME2 

➢ Citizenship:  Filipino 
➢ Religion: Roman Catholic  

 

CHARACTER REFERENCE: 

➢ To be furnished upon request 


