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Proven Quality. Transportation Equipment Sales Corporation
Trusted Name.

September 27, 2020

Melissa Pettrey

Department of Administration
Purchasing Division

2019 Washington St., East
Charleston, WV 25305

RE: CRFQ 0216 FLT2100000001

Thank you for the invitation to submit a bid for Two Large 10 Passenger Wheelchair
Accessible VVans. We are pleased to submit a bid for a Ford Transit U5X van with an
Abilitrax upfit to meet or exceed your requested specifications.

We also provided an alternate vehicle as well. This is also a Ford Transit U5X van but
with an Abilitrax AbilityBus upfit. This vehicle allows for more flexibility in the van.

Regarding the requested delivery time of 90 days, while all attempts will be made to
meet the requested delivery time, due to manufacturing inconsistencies surrounding
COVID-19 we cannot guarantee we will meet this timeframe.

We appreciate the opportunity to work with you on this contract. Please call me at 1-
800-227-3572 with any questions regarding our bid.

Sincerely,

s

Jeffrey P. Pappas
Exec. Vice-President
jpappas@tescobus.com
419-720-7451

6401 Seaman Rd | PO Box 167230 | Oregon, Ohio 43616-7230 419.836.2835 | 419.836.8460 fax | 800.227.3572 | tescobus.com
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CERTIFICATE OF LIABILITY INSURANCE

TRANEQU1

DATE (MM/DD/YYYY)
9/25/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER GENIACT Matt Johnson
Huntington Insurance, Inc. PHONE . £xty. 419-720-7753 (AIC, No):
519 Madison Ave. E-MAIL
ledo, OH 43604 APDRESS:
Tole ! INSURER(S) AFFORDING COVERAGE NAIC #
888 576-7900 INSURER A : Westfield Insurance Company 24112
INSURED . ) INSURER B :
Transportation Equipment Sales Corp
INSURER C :
PO Box 167230
INSURER D :
6401 Seaman Road
INSURER E :
Oregon, OH 43616-7230
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Rid TYPE OF INSURANCE At POLICY NUMBER (MIBBVYY) | (MUIDON 7Y LIMITS
A | X| COMMERCIAL GENERAL LIABILITY TRA0936599 02/01/2020|02/01/2021] EACH OCCURRENCE $1,000,000
[ | DAMAGE TO RENTED
CLAIMS-MADE | X| occur PREMISES (Ea occurrence) | $500,000
| MED EXP (Any one person) $5,000
| PERSONAL & ADV INJURY | $1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
| | poLicy ’j ?ng D Loc PRODUCTS - COMP/OP AGG | $3,000,000
OTHER: $
A | AUTOMOBILE LIABILITY TRA0936599 02/01/2020 02/01/2021] Eaetideny o= -MT 11,000,000
|| ANy auTo BODILY INJURY (Per person) | $
| S NED ONLY iﬁ;‘gg“'—ED BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
| | AUTOS ONLY AUTOS ONLY (Per accident)
$
A | X|UMBRELLALIAB | X | occur TRA0936599 02/01/2020|02/01/2021 EACH OCCURRENCE $8,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $8,000,000
peD | X| RETENTION $0 $
WORKERS COMPENSATION PER OTH-
A | AND EMPLOYERS LIABILITY . WCP0954888 02/01/2020/02/01/2021] X |sTATUTE ‘ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE GA WC E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? N/A : :
(Mandatory in NH) TRA0936599 02/01/2020|02/01/2021| E.L. DiSEASE - EA EMPLOYEE| $1,000,000
E%Z%SFS%‘SE ?;”é’%'pERAnONs below OH Stop Gap E.L. DISEASE - PoLIcY LIMIT | $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
State of West Virginia Ohio Department of Administration additional insured per the attached form CA7092

CERTIFICATE HOLDER

CANCELLATION

State of West Virginia
Department of Administration
2019 Washington Street East
PO Box 60130

Charleston, WV 25305-0130

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 ofl
#S51760254/M1720745

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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COMMERCIAL AUTO

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AUTO DEALERS EXPANDED ENDORSEMENT

This endorsement modifies insurance provided under the following:
AUTO DEALERS COVERAGE FORM

SCHEDULE

The coverage provided by this endorsement is summarized below and is intended to provide a general
coverage description only. For the details affecting each coverage, please refer to the terms and condi-
tions in this endorsement.

A.

moo

To

Rer

Who Is An Insured broadened:

e Additional Insured by Contract, Agreement or Permit
¢ Legally Incorporated Subsidiaries

e Newly Acquired Organizations

Supplementary Payments

¢ Bail Bonds - $5000

¢ Loss of Earnings - $500

Prior Damages Disclosure Statute Coverage

Fellow Employee Exclusion Amendment

Damage To Premises Rented To You

e Limit increased to $500,000

Additional Coverages

* Transportation Expenses

* Personal Effects (Excess Basis)

¢ Expenses paid for returning a stolen covered auto
¢ Fire Department Service Charge

e Economic Loss Coverage

e Fraudulent, Forged or Counterfeit Title Coverage
e Lemon Law Statute Coverage

Airbag Coverage - Accidental Discharge
Amendment to Exclusion:

¢ Permanently Installed Cellular telephones and accessories used with such equipment
Knowledge and Notice of an Accident, Claim or Suit
Unintentional Failure To Disclose Hazards
Worldwide Coverage

In addition to the policy amendments contained in A. through J. listed above, the endorsements listed
below will automatically be attached to your policy to complete the coverage provided by the Auto Dealers
Expanded Endorsement:

A. WHO IS AN INSURED BROADENED

SECTION | - COVERED AUTOS COVERAGES,
item D. Covered Autos Liability Coverage, 2.
Who Is An Insured is amended to include the
following additional paragraphs:

e Audio, Visual and Data Electronic Equipment Coverage Added Limits - CA 99 60

¢ Auto Loan/Lease Gap Coverage - CA 20 71

o Drive Other Car Coverage - Broadened Coverage For Named Individuals - (Executive
Officers/Spouses) - CA 99 10

Employee Hired Autos - CA 20 54

Hired Auto Physical Damage (Refer to Auto Declarations page)

Rental Reimbursement Coverage - CA 99 23

Waiver of Transfer of Rights of Recovery Against Others To Us (Waiver of Subrogation) - CA
04 44

under any other liability policy or
would be an “insured” under such a
policy but for its termination or the
exhaustion of its limit of insurance.

f.  Any organization you newly acquire

Any legally incorporated subsidiary
of yours in which you own more than
50% of the voting stock on the ef-
fective date of this endorsement.

However, “insured” does not include
any subsidiary that is an "“insured”

or form, other than a partnership or
joint venture, and over which you
maintain ownership or a majority in-
terest. However, coverage under
this provision:

CA 7092 1016
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(1) Does not apply if the organiza-
tion you acquire or form is an
“insured” under another auto li-
ability policy or would be ”in-
sured” under such a policy but
for its termination or the ex-
haustion of its limits of insur-
ance;

(2) Does not apply to “bodily injury”
or “property damage” that oc-
curred before you acquired or
formed the organization; and

(3) Is afforded only for the first 180
days after you acquire or form
the organization or until the end
of the policy period, whichever
comes first.

g. Any person or organization with
whom you agreed in writing in a
contract, agreement or permit, to
provide insurance such as is af-
forded under this policy.

This provision only applies if the
written contract or agreement has
been executed or permit has been
issued, prior to the ”"bodily injury” or
“property damage”.

SUPPLEMENTARY PAYMENTS

SECTION | - COVERED AUTOS COVERAGES,
item D. Covered Autos Liability Coverage, 3.
Coverage Extensions, a. Supplementary Pay-
ments, subparagraphs (2) and (4) are deleted
and replaced with the following:

(2) Up to $5,000 for cost of bail
bonds (including bonds for re-
lated traffic law violations) re-
quired because of an “accident”
we cover. We do not have to
furnish these bonds.

(4) All reasonable expenses in-
curred by the “insured” at our
request, including actual loss of
earnings up to $500 per day be-
cause of time off from work.

PRIOR DAMAGE DISCLOSURE STATUTE
COVERAGE

SECTION | - COVERED AUTOS COVERAGES,
item D. Covered Autos Liability Coverage is
amended to include the following coverage:

6. Prior Damage Disclosure Statute Cover-
age

We will pay those sums an “insured” le-
gally must pay as damages because of
an error or omission resulting in the fail-
ure to comply with any Federal or state
statute which pertains to the disclosure
of prior damage. However, we will pay
no more than the difference between:

(1) The market value of the "auto”
as represented when sold to
your customer; and

(2) The market value of the "auto”
in the actual condition which
existed at the time of sale.

We have the right and duty to defend any
“insured” against a “suit” asking for
these damages. However, we have no
duty to defend any “insured” against a
“suit” seeking damages for which this
insurance does not apply. We may in-
vestigate and settle any claim or “suit”
as we consider appropriate. Our duty to
defend or settle ends when the applica-
ble limit of insurance has been ex-
hausted by payment of judgments or
settlements.

We will not pay for damages in any one
occurrence until the amount of damages
exceeds $250. We will then pay the
amount of damages in excess of $250 up
to the limit of insurance. The most we will
pay for the sum of all damages during
the policy period under this coverage is
$10,000. If the policy period is longer than
one year, a separate limit of $10,000 ap-
plies to each consecutive twelve month
period, starting with the beginning of the
policy period shown in the Declarations.

This insurance does not apply to any
claim or “suit” arising out of any dishon-
est, fraudulent, criminal or intentional act
or acts committed by the “insured”, any
partners, officers, employees or agents
of the “insured” whether acting alone or
in collusion with others.

FELLOW EMPLOYEE EXCLUSION AMEND-
MENT

SECTION | - COVERED AUTOS COVERAGES,
item D. Covered Autos Liability Coverage item
4. Exclusions, e. Fellow Employee does not
apply if the "bodily injury” results from the
use of a covered “auto” you own or hire.

DAMAGE TO PREMISES RENTED TO YOU

Under SECTION Il - GENERAL LIABILITY
COVERAGES, A. Bodily Injury And Property
Damage Liability, item 2. Exclusions, the last
paragraph of item 2. Exclusions is replaced
with the following:

Exclusions c. through o. do not apply to
damage by fire or explosion to premises
while rented to you or temporarily occu-
pied by you with permission of the
owner. A separate limit of insurance ap-
plies to this coverage described in F.
Limits Of Insurance - General Liability
Coverages, paragraph 5.

CA 7092 1016
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® 9/28/2020
Transportation Equipment Sales Corp. TrUSted Name Blair Taseff p 440.653.0193
btaseff@tescobus.com f 419.836.8460
State of West Virginia Dept. of Admin 6401 Seaman Rd. www.tescobus.com
Purchasing Division P.O. Box 167230 419.836.2835
2019 Washington St. E. _ Oregon OH 43616-7230 )

Charleston WV 25305

Trades

Floorplan

[ [ J,

Equipped with:

* AbiliTrax Flooring System &
* Shift-N-Step Dual Access Lift System
* CamLock2 Quick Disconnect Seats

Create a Variety of Seating & Wheelchair Combinations In Minutes !

Fits Max 4 Wheelchair Positions. Fits Max 12 Ambulatory Seating
(Plus Driver)

wisit: http:/fwww.abilitrax.com/van-seating-layout-designer

We Thank You For Visiting
& Hope You Enjoy The Expo!

Page 3 of 4
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Transportation Equipment Sales Corp. Blair Taseff p 440.653.0193
btaseff@tescobus.com f419.836.8460
State of West Virginia Dept. of Admin 6401 Seaman Rd. www.tescobus.com
P.O. Box 167230 419.836.2835

Purchasing Division
2019 Washington St. E.
Charleston WV 25305

Additional Suggested Options

Oregon OH 43616-7230

Operator Entry Package
Overhead Grab Rail

Driver Barrier Assembly

Page 4 of 4

$1,865.00
$393.00
$345.00




AbiliTrax Products Limited Warranty

AbiliTrax Warranties all products manufactured by AbiliTrax to the original purchaser
(non-transferrable) to be free of all defects in material and workmanship for a period of 3 years
or 36,000 miles (whichever comes first) from the date that the vehicle (in which the AbiliTrax
products where originally installed) is placed into service (written in service date verification will
be required). Any defect affecting safe operation and intended function will be repaired,
replaced or refunded (at the discretion of AbiliTrax) free of charge. If the failure or malfunction
of a warranted item leads to a subsequent failure or defect of a non-warranted item, then both
items shall be covered provided AbiliTrax was immediately notified of failure (refer to buyer /
user responsibility below). All warranty work must be performed at a facility that has been
approved and/or certified by AbiliTrax to perform such work. All arrangements for warranty
service must be approved prior to and made through AbiliTrax by contacting AbiliTrax. Warranty
covers only failures which occur through normal use and does not apply to failures incurred
through misuse, abuse, neglect, alterations or accidents. Also, any damage incurred through
normal wear and tear which does not affect intended function and/or safe operation is not
covered. AbiliTrax warranty covers only direct material and labor costs to repair or replace
warranted items and is not responsible for any incidental costs such as transport, lost service or
time.

To file a warranty claim or obtain warranty service, contact AbiliTrax by going to
AbiliTrax.com and locating your nearest AbiliTrax Dealer. It is the responsibility of the buyer /
user to contact AbiliTrax immediately upon the discovery of any covered defect or malfunction.
AbiliTrax is not liable for further damages incurred or compounded by delays in filing warranty
claim(s).

This warranty gives you specific legal rights, and you may also have other rights which
vary from state to state.

Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitations or exclusions may not apply.

AbiliTrax Corporate Office
1209 E. 2" Street
Jamestown, NY 14701
800-500-6181
FAX 716-484-7018



& FentonMobility

PRODUCTS
26 Center Street
Randolph, NY 14722
800-500-6181

The Ford Transit is the most popular commercial passenger vehicle in North America. The Ford
Transit van has been manufactured in Europe since the mid 1960°s making its legacy and longevity
comparable to the Ford Mustang. This van is packed with safety features and has proven to be the
lowest cost most reliable vehicle choice in the industry.

Shift-N-Step technology was created three years ago by Fenton Mobility to make the Ford Transit
available in markets where curb side access is the only viable option. The success of the Shift-N-
Step is quite simply due to the market’s desire to move away from older more costly body designs
and move into the future. The ride quality and comfort are far superior to any other market
offerings.

We have put together a sampling of the current success stories in the next several pages. Although
this is not all of the markets served by Shift-N-Step and the Ford Transit, they are some of the
most relevant to the Pace procurement. Hopefully these will assist in making the Shift-N-Step
equipped Ford Transit the perfect choice for Chicago’s Para-Transit services.

Scott Fenton

President

Fenton Mobility

Inventor of the Shift-N-Step




& FentonMobility

PRODUCTS
26 Center Street

Randolph, NY 14722
800-500-6181

Orange County
Transportation Authority
OCTA

“OCTA's Micro Transit fills customer need to help boost ridership”

https://www.metro-magazine.com/mobility/article/shiftnstep

(Please click the link to see the national press on a Shift-N-Step equipped success story)

ﬁ%‘??ﬂ i \ oo Travel easily f bt
! ll.. MD RD'S -y P ravel easily rrom curp to
P 'ul: curb with OC Flex

S5 PER DA/

/ ‘4 Ride all day for $4.50.
SHUTTLE aFLEX
AND LOCAL
oN DEM

Share your ride.
X Flox s a shared:-ride ser

Orange County Transportation Authority is the 27" largest transit system in North America in
terms of bus fleet size according to Metro Magazine’s “Top 100 Fleets”. OCTA has been
accumulating Shift-n-Step equipped Ford Transit vans through the CALACT contract for the past
two years. In fact, the CALACT contract (a five-year award) was stopped after one year in order
to require the awardees to add a dual access system (i.e. Shift-N-Step) to the procurement.

Members of the AbiliTrax Product Support Department of Fenton Mobility Products, Inc. have
visited and trained the OCTA Fleet Support Team and has scheduled annual visits for future
support and trainings.



https://www.metro-magazine.com/mobility/article/734583/octa-s-microtransit-fills-customer-need-to-help-boost-ridership

& FentfonMoDbility

PRODUCTS
26 Center Street

Randolph, NY 14722
800-500-6181

COTA [

CENTRAL OHIO TRANSIT AUTHORITY

“COTA launches new Micro Transit Service”

https://www.metro-magazine.com/mobility/news/shiftnstep

(Please click the link to see the national press on a Shift-N-Step equipped success story)

Central Ohio Transit Authority is the 46" largest transit system in the North America in terms of
bus fleet size according to Metro Magazine’s “Top 100 Fleets”. COTA operates nearly 50 Shift-
N-Step equipped Ford Transits.

Members of the AbiliTrax Product Support Department of Fenton Mobility Products, Inc. have
visited and trained the COTA Fleet Support Team and has annual visits scheduled for future
support and trainings. Product support has performed, at no-charge, updates to Shift-N-Steps
purchased through the COTA Contract.



https://www.metro-magazine.com/mobility/news/734890/cota-launches-new-microtransit-service

& FentonMobility

PRODUCTS
26 Center Street

Randolph, NY 14722
800-500-6181

Metro magazine’s “Top 100 Fleets” lists Tri Met Transit is the 22nd largest transit system in
North America in terms of bus fleet size. Tri Met is an early adopter of Shift-N-Step with an
original order of 30 units, a subsequent order of 47 units and a pending order of 47 additional
units.

Here is what Margo Moore, Director of Accessible Transportation for Tri Met, had to say
regarding their experience with Shift-N-Step equipped Ford Transits.

“Our drivers really like the Shift-N-Step and we’ve had no concerns regarding the lift or

width. We’'ve had no complaints whereas a driver was unable to accommodate a customer due
to the size of their chair. 1 think it's a great product. One more tidbit of info - our vehicle has
been shown up/down the west coast. It appears many agencies want the same type of vehicle
for their fleet so you may see an increase in interest soon.”

“Only 18% of our customer base uses a wheelchair. Wheelbase is great for those tight streets and
cul de sacs. Great vehicle!”

Margo D. Moore
Director, Accessible Transportation Programs
Tri Met Transportation




& FentonMobility
PRODUCTS
26 Center Street

Randolph, NY 14722
800-500-6181

—

1-877-337-2017
NYDOT# 35380

“Our experience with the Ford Transit itself has been positive, with the exception that the up-
fitted version we currently have does not have a suitable ambulatory passenger entrance.
Although we don’t have any AbiliTrax vehicles yet we’re hoping the AbiliTrax design will make
ambulatory entry into the Ford Transit easier.”

Chris Messina
NYCT

Access-A-Ride’s vehicles equipped with Shift-N-Step are currently in the final stages of first
article approvals for delivery to Access-A-Ride subcontractors. This has been a two-year process
in which Access-A-Ride is currently very pleased with the durability, and drivability of the Ford
Transit vans however, accessibility was an issue in the early attempt to integrate the Ford Transit
van into the fleet.

In 2018 we performed a Demonstration Day for the Access-A-Ride community program with great
success. This also included a drivability demonstration in the narrower city streets for curb-side




& FentonMobility

PRODUCTS
26 Center Street

Randolph, NY 14722
800-500-6181

Rochester Transit Service is the 49" largest transit system in the North America in terms of bus
fleet size according to Metro Magazine’s “Top 100 Fleets”. RGRTA currently operates one Shift-
N-Step equipped Ford Transit and has ordered a follow up of 19 units of a 50-unit contract over 3
years.




& FentonMobility

PRODUCTS
26 Center Street

Randolph, NY 14722
800-500-6181

“These vans have worked well for us. We are a very small operation and the flexibility the Shift-N-Step
provides will allow us to keep these in regular use as the academic year progresses and needs change
from the school year to the break period (aka “conference season”) and back again.

We have found that larger wheelchairs need more maneuvering space than we originally thought but
we can still keep seating for 3 passengers across the back as well as one passenger next to the driver and
still have plenty of space for a passenger using a very large wheelchair.”

Diana Noble
Assistant Manager of Transportation Services
University of Massachusetts Amherst




& FentonMobility
PRODUCTS
26 Center Street

Randolph, NY 14722
800-500-6181

RHODE ISLAND PUBLIC TRANSIT AUTHORITY

21912

Rhode Island Public Transit Authority is the 63" largest Transit Agency according to Metro
Magazine’s “Top 100 Fleets”. RIPTA specified Shift-n-Step as the exclusive way to have a dual
access system in the Ford Transit. RIPTA is currently taking delivery of the first 25 units with
additional orders pending.

VSTEP
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KEY PERSONNEL

Noel Graham, Sr.

CEO

Having served four years in the Marine Corps, Noel began his professional career
after graduating from the University of Toledo. Subsequently gaining valuable
experience at L.O.F. Glass Co., Noel directed his energy towards making TESCO the
success it is today. He has owned the company since 1974, and together with Bud
Graham, he has helped turn the once small, family owned local bus dealership into a
major national distributor.

Noel Graham Jr.

President

Noel Jr., better known to his colleagues and friends as "Bud", is an accomplished
Business & Marketing graduate of Owens College. A long-standing part of the TESCO
leadership team, Bud has been a driving force for the growth of TESCO over the past
twenty years. Overseeing all company vehicle sales operations, Bud continues to
guide the company's expansion today.

Jeff Pappas

Executive Vice President

Jeff started working for TESCO part-time while completing his Bachelor of Science
degree in Engineering at the University of Toledo. After receiving his degree, Jeff left
TESCO to work at Wright Patterson Air Force Base, and later at NASA Glenn
Research Center. In 2002, Jeff returned to TESCO and became the changing force
behind the company's information technology infrastructure. Today, Jeff's efforts
focus on new business development and process improvements through the use of
innovative marketing and the adaptation of new technologies.
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KEY PERSONNEL CONT,.

Jim Zsigray

Vice President, Finance

Jim joined the TESCO team in 2002. He has a Bachelor of Business Administration
degree from the University of Toledo and manages all financial aspects of the
business, including those of our wholly owned subsidiary leasing company.

Noel Graham, llI

Vice President, Operations & Sales

Noel Il began his career at TESCO in 2001. He graduated from the University of
Toledo, cum laude, with a degree in business management. Noel leads multiple
divisions within the company, including bus leasing, renting, parts, and sales
operations. He guides these divisions with a long-term strategy, to continue
TESCO'’s success for many years to come.

Ross Graham

Vice President, Sales

Ross began his sales career at TESCO in 2004. Upon graduating with a business
degree from Bowling Green State University in 2009, Ross became National Sales
Manager. He is instrumental in working with our sales team driving growth in
TESCO’s New Bus Sales division. Ross is focused on building strategic partnerships
with key customers, increasing our national presence in all markets. Ross’s
relationship building sales skills and years of experience with all aspects of the
commercial bus industry have elevated him to his success at TESCO.

Brent Graham

Vice President, Sales

Brent joined the TESCO team in 2005. In 2009, after playing baseball at Owens
College, he joined the sales team at TESCO and quickly showed leadership qualities
within the company. Brent’s responsibilities include expanding TESCO’s nationwide
relationships with our network of customers and is one of the top sales volume
leaders within the company.
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Our target vertical markets include:

The TESCO marketing strategy is customized
for each vertical market. Some of the
marketing efforts currently used include:

DEALER PROFILE

page 8

MARKETING EFFORTS

TESCO has heavily invested in a broad spectrum of marketing efforts that are
designed to strengthen our market share in each individual vertical market that
we solicit. Our marketing strategy has three objectives: maintain brand
awareness, generate leads for sales personnel, and build relationships.

- Assisted Living and Short/Long Term Care Facilities
- Child Care/Youth Organizations
-+ Churches
Head Start Agencies
Leasing Companies
Limousine Services
Private/Parochial Schools
Public Schools
- Shuttle Services
- Transit Agencies
Universities

- Advertisements in Regional and National Trade Magazines
Bidding Services
- Onsite Product Demonstrations
Public Relations
Recurring Mailers
Regional and National Tradeshows
- Specialty Mailers
- Website Search Engine Marketing

In addition to customized marketing strategies, TESCO uses a combination of
vertical market knowledge and territory to segregate our sales personnel,
thereby, ensuring the customer always interacts with a responsive,
knowledgeable representative.
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KEYS TO SUCCESS

TESCO is a thriving bus dealership. This success comes from the many facets
with which our business is run including:

- Goal driven compensation packages
Dedicated and knowledgeable staff

- Qutstanding relationships with key customers and
quality manufacturers

Expansive marketing effort
Extensive inventory stocking program
First-rate facilities

- Ongoing investment in information technology

- Continuous improvement program




