
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 761302

Solicitation Description: Cut Sheet Printer w/ Booklet Maker (OT21018)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2020-09-09 13:30 SR 0210 ESR09092000000001648 1

VENDOR

000000119903
RICOH USA INC

Solicitation Number: CRFQ 0210 ISC2100000006

Total Bid: 404615 Response Date: 2020-09-09 Response Time: 11:29:48

Comments:  

FOR INFORMATION CONTACT THE BUYER
Jessica S Chambers
(304) 558-0246
jessica.s.chambers@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Cut Sheet Printer 1.00000 EA 259615.000000 259615.00

Comm Code Manufacturer Specification Model #
43212100    

Commodity Line Comments: Ricoh Pro C9210 GA Edition Color Sheet-Fed Printer

Extended Description:

3.1.1 - 3.1.3 Contract Item #1: Ricoh Pro C9210 Graphic Arts Edition Color Sheet-Fed Printer, or Equal, Installation, and Training Services
3.1.1.1 The Vendor must provide a quantity of one (1) Ricoh Pro C9210 Graphic Arts Edition Color Sheet Fed Printer, Or Equal
3.1.1.2 The equipment must be new.  Remanufactured or warranted-as-new equipment is unacceptable.
3.1.1.1 The Vendor must provide a quantity of one (1) Ricoh Pro C9210 Graphic Arts Edition Color Sheet Fed Printer, Or Equal
3.1.4 Contract Item 2: Maintenance Services
3.1.4.1 Vendor must have the ability to provide support for seven (7) days a week with 24-hour service with one (1) hour call back and two (2) 
hour on-site support. Must provide on-site analyst technical support as needed.  
3.1.5 Contract Item #3: Black and White Click Charge for the following printer: 
3.1.5.1 Vendor must provide Click Charge per copy for One (1) Ricoh Pro C9210 Graphic Arts Edition Color Sheet-Fed Printer, or Equal
3.1.6 Contract Item #4: Color Click Charge for the following printer: 
3.1.6.1 Vendor must provide Click Charge per copy for One (1) Ricoh Pro C9210 Graphic Arts Edition Color Sheet-Fed Printer, or Equal
For further details see attached specifications.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Monthly Click Charges Color - Optional Year 3 500000.00000EA 0.039500 19750.00

Comm Code Manufacturer Specification Model #
82121500    

Commodity Line Comments: Color click charge $0.0395

Extended Description:

Monthly Click Charges Color - Optional Year 3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Monthly Maintenance Services - Optional 

Year 4
12.00000 MO 1000.000000 12000.00

Comm Code Manufacturer Specification Model #
81112306    

Commodity Line Comments: 24/7 Maintenance and Support

Extended Description:

3.1.4 Contract Item 2: Maintenance Services
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Monthly Click Charges Black and White - 

Optional Year 4
500000.00000EA 0.009000 4500.00

Comm Code Manufacturer Specification Model #
82121500    

Commodity Line Comments: B/W click charge $0.0090

Extended Description:

Monthly Click Charges Black and White - Optional Year 4

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Monthly Click Charges Color - Optional Year 4 500000.00000EA 0.039500 19750.00

Comm Code Manufacturer Specification Model #
82121500    

Commodity Line Comments: Color click charge $0.0395

Extended Description:

Monthly Click Charges Color - Optional Year 4

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Monthly Maintenance Services - Year 1 12.00000 MO 1000.000000 12000.00

Comm Code Manufacturer Specification Model #
81112306    

Commodity Line Comments: 24/7 Maintenance and Support

Extended Description:

3.1.4 Contract Item 2: Maintenance Services

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Monthly Click Charges Black and White - 

Year 1
500000.00000EA 0.009000 4500.00

Comm Code Manufacturer Specification Model #
82121500    

Commodity Line Comments: B/W click charge $0.0090

Extended Description:

Monthly Click Charges Black and White - Year 1
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Monthly Click Charges Color - Year 1 500000.00000EA 0.039500 19750.00

Comm Code Manufacturer Specification Model #
82121500    

Commodity Line Comments: Color click charge $0.0395

Extended Description:

Monthly Click Charges Color - Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Monthly Maintenance Services - Optional 

Year 2
12.00000 MO 1000.000000 12000.00

Comm Code Manufacturer Specification Model #
81112306    

Commodity Line Comments: 24/7 Maintenance and Support

Extended Description:

3.1.4 Contract Item 2: Maintenance Services

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Monthly Click Charges Black and White - 

Optional Year 2
500000.00000EA 0.009000 4500.00

Comm Code Manufacturer Specification Model #
82121500    

Commodity Line Comments: B/W click charge $0.0090

Extended Description:

Monthly Click Charges Black and White - Optional Year 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Monthly Click Charges Color - Optional Year 2 500000.00000EA 0.039500 19750.00

Comm Code Manufacturer Specification Model #
82121500    

Commodity Line Comments: Color click charge

Extended Description:

Monthly Click Charges Color - Optional Year 2
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Monthly Maintenance Services - Optional 

Year 3
12.00000 MO 1000.000000 12000.00

Comm Code Manufacturer Specification Model #
81112306    

Commodity Line Comments: 24/7 Maintenance and Support

Extended Description:

3.1.4 Contract Item 2: Maintenance Services

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Monthly Click Charges Black and White - 

Optional Year 3
500000.00000EA 0.009000 4500.00

Comm Code Manufacturer Specification Model #
82121500    

Commodity Line Comments: B/W click charge $0.0090

Extended Description:

Monthly Click Charges Black and White - Optional Year 3



Ricoh U.S.A., Inc.

Suite 500

8701 Park Central Dr

Richmond

VA USA 23227

Chris Kersey

804-727-5108

23-0334400
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ADDITIONAL INFORMATION
The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology (WVOT) for the 
purchase of a Ricoh Pro C9210 Graphic Arts Edition Color Sheet-Fed Printer with Plockmatic PBM350, or Equal, click charges, and 
associated maintenance services per the terms and conditions and specifications as attached.

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
1 Cut Sheet Printer 1.00000 EA

Comm Code Manufacturer Specification Model #

43212100    

Extended Description:
3.1.1 - 3.1.3 Contract Item #1: Ricoh Pro C9210 Graphic Arts Edition Color Sheet-Fed Printer, or Equal, Installation, and Training 
Services

3.1.1.1 The Vendor must provide a quantity of one (1) Ricoh Pro C9210 Graphic Arts Edition Color Sheet Fed Printer, Or Equal

3.1.1.2 The equipment must be new.  Remanufactured or warranted-as-new equipment is unacceptable.

3.1.1.1 The Vendor must provide a quantity of one (1) Ricoh Pro C9210 Graphic Arts Edition Color Sheet Fed Printer, Or Equal

3.1.4 Contract Item 2: Maintenance Services
3.1.4.1 Vendor must have the ability to provide support for seven (7) days a week with 24-hour service with one (1) hour call back 
and two (2) hour on-site support. Must provide on-site analyst technical support as needed.  

3.1.5 Contract Item #3: Black and White Click Charge for the following printer: 
3.1.5.1 Vendor must provide Click Charge per copy for One (1) Ricoh Pro C9210 Graphic Arts Edition Color Sheet-Fed Printer, or 
Equal

3.1.6 Contract Item #4: Color Click Charge for the following printer: 
3.1.6.1 Vendor must provide Click Charge per copy for One (1) Ricoh Pro C9210 Graphic Arts Edition Color Sheet-Fed Printer, or 
Equal

For further details see attached specifications.

Ricoh        Pro C9210 GA Edition
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INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
2 Monthly Maintenance Services - Year 1 12.00000 MO

Comm Code Manufacturer Specification Model #

81112306    

Extended Description:
3.1.4 Contract Item 2: Maintenance Services

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
3 Monthly Click Charges Black and White - Year 1 500000.00000 EA

Comm Code Manufacturer Specification Model #

82121500    

Extended Description:
Monthly Click Charges Black and White - Year 1
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INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
4 Monthly Click Charges Color - Year 1 500000.00000 EA

Comm Code Manufacturer Specification Model #

82121500    

Extended Description:
Monthly Click Charges Color - Year 1

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
5 Monthly Maintenance Services - Optional Year 2 12.00000 MO

Comm Code Manufacturer Specification Model #

81112306    

Extended Description:
3.1.4 Contract Item 2: Maintenance Services
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INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
6 Monthly Click Charges Black and White - Optional Year 

2
500000.00000 EA

Comm Code Manufacturer Specification Model #

82121500    

Extended Description:
Monthly Click Charges Black and White - Optional Year 2

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
7 Monthly Click Charges Color - Optional Year 2 500000.00000 EA

Comm Code Manufacturer Specification Model #

82121500    

Extended Description:
Monthly Click Charges Color - Optional Year 2
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INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
8 Monthly Maintenance Services - Optional Year 3 12.00000 MO

Comm Code Manufacturer Specification Model #

81112306    

Extended Description:
3.1.4 Contract Item 2: Maintenance Services

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
9 Monthly Click Charges Black and White - Optional Year 

3
500000.00000 EA

Comm Code Manufacturer Specification Model #

82121500    

Extended Description:
Monthly Click Charges Black and White - Optional Year 3
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INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
10 Monthly Click Charges Color - Optional Year 3 500000.00000 EA

Comm Code Manufacturer Specification Model #

82121500    

Extended Description:
Monthly Click Charges Color - Optional Year 3

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
11 Monthly Maintenance Services - Optional Year 4 12.00000 MO

Comm Code Manufacturer Specification Model #

81112306    

Extended Description:
3.1.4 Contract Item 2: Maintenance Services
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INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
12 Monthly Click Charges Black and White - Optional Year 

4
500000.00000 EA

Comm Code Manufacturer Specification Model #

82121500    

Extended Description:
Monthly Click Charges Black and White - Optional Year 4

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV     25305
US

DEPARTMENT OF ADMINISTRATION
BLDG 6 RM B110
1900 KANAWHA BLVD E
CHARLESTON WV     25305-0135
US

Line Comm Ln Desc Qty Unit Issue
13 Monthly Click Charges Color - Optional Year 4 500000.00000 EA

Comm Code Manufacturer Specification Model #

82121500    

Extended Description:
Monthly Click Charges Color - Optional Year 4

SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Question Deadline at 9:00 AM (ET) 2020-08-24



Document Phase Document Description Page 
9

ISC2100000006 Final Cut Sheet Printer w/ Booklet Maker (
OT21018)





































SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

Willis Towers Watson Northeast, Inc. fka Willis of New York, Inc.
c/o 26 Century Blvd
P.O. Box 305191
Nashville, TN   372305191  USA

Ricoh Americas Holdings, Inc.
Ricoh USA, Inc.
300 Eagleview Blvd., Suite 200
Exton, PA 19341

State of WV Office of Technology
Attn: Larry McDonnell
1900 Kanawha Blvd E
Ste 510
Charleston, WV 25305

10/02/2019

1-877-945-7378 1-888-467-2378

certificates@willis.com

Sompo America Insurance Company 11126

Tokio Marine America Insurance Company 10945

W13263947

A

1,000,000

300,000

15,000

1,000,000

2,000,000

2,000,000

GDL40033H0 06/01/2019 06/01/2020

A

1,000,000

06/01/202006/01/2019ADV40018S0

B
1,000,000

10,000

CU6402167-11 06/01/2019 06/01/2020 1,000,000

139415118623189SR ID: BATCH:

Page 1 of 1







































GREG EVERETT

304-590-3628

N/A

GREGORY.S.EVERETT@RICOH-USA.COM
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