
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 



Page : 1

Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

676625

Addendum 2 - Certified Mail Tracking Software

Central Contract - Fixed Amt

2020-03-12

13:30:00

SR 0802 ESR03112000000005215 1

 VENDOR

000000101263

PITNEY BOWES INC

DOCUMENT MESSAGING TECHNOLOGIES

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0802 DMV2000000005

$45,504.00 2020-03-11 15:12:18

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Linda B Harper

(304) 558-0468
linda.b.harper@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Certified Mail Tracking Software 12.00000 MO $948.000000 $11,376.00

43231515

Certified Mail Tracking Software Year One.

Comments: $948.00 monthly (billed quarterly)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Certified Mail Tracking Software
Installation & Training

1.00000 EA $0.000000 $0.00

43231515

Certified Mail Tracking Software Installation and Training.

Comments: Included in Unit Price

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Certified Mail Tracking Software Year
Two (optional renewal)

12.00000 MO $948.000000 $11,376.00

43231515

Certified Mail Tracking Software Year Two.

Comments: $948.00 monthly (billed quarterly)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Certified Mail Tracking Software Year
Three (optional renew)

12.00000 MO $948.000000 $11,376.00

43231515

Certified Mail Tracking Software Year Three.

Comments: $948.00 monthly (billed quarterly)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Certified Mail Tracking Software Year
Four (optional renew)

12.00000 MO $948.000000 $11,376.00

43231515

Certified Mail Tracking Software Year Four.

Comments: $948.00 monthly (billed quarterly)



Pitney Bowes Proposal Response 
 
            

State of West Virginia - DMV                
 
 
Request for Quotation –  
CRFQ 0802 DMV2000000005 
 
RFQ – Certified Mail Tracking Software 

Due: 3/12/2020 

Submitted by: 
 
Susan Lopinsky 
Government/Major Account Manager 
Pitney Bowes Inc. 

  Phone: 304-881-9298
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March 10, 2020 
 
 
Linda Harper 
State of West Virginia – Department of Motor Vehicle 
Via E-mail: linda.b.harper@wv.gov 
 
 
RE: RFQ – Certified Mail Tracking Software 
 Request response date:  March 12, 2020 
 
Attachments:   

Pricing Excel File 
Pitney Bowes On-Premise Software License Agreement 
Pitney Bowes General Terms and Conditions  
 

 
Dear Ms. Harper: 
 
Pitney Bowes Inc. is pleased to submit the enclosed offer in response to the referenced Request for Quote – Certified 
Mail Tracking Software. 
 
For 100 years, Pitney Bowes has been helping our customers meet their varied mailing needs at highly competitive 
prices. As the original equipment and software manufactures and service providers of the products offered, we are 
committed to providing superior customer service, product quality, value-based solutions and technology, innovative 
cost solutions and outstanding service. Please note, this offer is contingent on the terms of this offer letter and 
the Attachments thereto. Any resulting contract or purchase order will be governed by the terms of this 
response. Pricing is subject to change upon additional client requirements. 
 
The following proposal outlines our offer. Pitney Bowes bids in accordance with the RFP with the following exceptions 
and Deviations. Included with our submittal is our Pitney Bowes General Terms and Conditions as well as our On-
Premise Software License Agreement. Please note that the agreements referenced above as attachments, are industry 
standard and are specific to the structure being offered. Pitney Bowes agrees to negotiate in good faith. 
 
Exceptions and Deviations: 
 
Specifications: 
 
Page 8, Section 7 – Default, Subsection 7.1.4 – PB takes exception as written and proposes the following deviation - 
Failure to remedy deficient performance within a 30-day cure period upon request.  
 
West Virginia – General Terms and Conditions: 
 
Page 21, Section 8 – PB takes exception as written and proposes the following deviations - INSURANCE: The apparent 
successful Vendor shall furnish proof of the insurance identified by a checkmark below and must include the State as an 
additional insured on each policy prior to Contract award. The insurance coverages identified below must be maintained 
throughout the life of this contract. Thirty (30) days prior to the expiration of the insurance policies, Vendor shall provide the 
Agency with proof that the insurance mandated herein has been continued. 
Vendor must also provide Agency with immediate notice of any material changes in its insurance policies, including but not 
limited to, policy cancelation, policy reduction, or change in insurers. The apparent successful Vendor shall also furnish proof 
of any additional insurance requirements contained in the specifications. prior to Contract award regardless of whether or not 
that insurance requirement is listed in this section. 
 
 
 





Pitney Bowes proprietary and confidential Page 4 

 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Notice of confidentiality 
© 2015-2017, Pitney Bowes Inc. All rights reserved. 

 

THE INFORMATION CONTAINED IN THIS DOCUMENT AND THE SOLUTION PROPOSED BY PITNEY BOWES INC. (“PBI”) ARE 
PROPRIETARY AND CONFIDENTIAL TO PBI. THESE MATERIALS CAN BE USED SOLELY FOR THE PURPOSE OF EVALUATING A 
POSSIBLE TRANSACTION BETWEEN PBI AND ITS PROSPECTIVE CUSTOMER. NO RECIPIENT OF THESE MATERIALS MAY USE 
THEM FOR ITS OWN COMMERCIAL ADVANTAGE. THE RECIPIENT OF THESE MATERIALS MUST HOLD THEM IN CONFIDENCE AND 
SHALL NOT DISTRIBUTE THEM, IN WHOLE OR IN PART, TO ANY OTHER INDIVIDUAL OR ENTITY IN ANY FORM WITHOUT THE 
PRIOR WRITTEN CONSENT OF PBI MANAGEMENT. 
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1.0 Overview of Supplier   
Supplier Information 
Pitney Bowes Inc. (we, us, our, or the company), was incorporated in the state of Delaware in 1920. We 
are a global technology company, enabling billions of transactions both physical and digital – in the 
connected and borderless world of commerce.  
 
We offer innovative products and solutions that enable commerce in the areas of customer information 
management, location intelligence, customer engagement, shipping and mailing, and global 
ecommerce. More than 1.5 million clients in approximately 100 countries around the world rely on our 
products, solutions and services. 
 
Enterprise Business Solutions 
Our Enterprise Business Solutions group includes equipment and services that enable large enterprises 
to process inbound and outbound mail. We segment the Enterprise Business Solutions group between 
our Production Mail operations and Presort Services operations. 
 
Presort Services 
We are a national outsource provider of mail presort services for first-class, standard- class and flat 
mail in the U.S. and a workshare partner of the United States Postal Service (USPS). Our Presort 
Services network provides mailers with end-to-end solutions from pick up at their location to delivery 
into the postal system. Approximately 90 billion pieces of mail are processed annually by third-parties 
like us or through in- house operations. Through our network of 32 U.S. locations, and with our fully- 
customized proprietary technology, we process approximately 15 billion pieces of mail  
annually and are able to expedite mail delivery and optimize postage savings for our clients. Our client 
volumes represent less than 25% of all automated first-class, standard-class and flat mail. 
 
Shipping Management Solutions 
Shipping management solutions enable clients to reduce transportation and logistics costs, select the 
best carrier based on need and cost, improve delivery times and track packages in real-time. We also 
offer scalable global logistics management systems that can be integrated into mail centers, as well as 
desktop and production shipping environments. 
 
Global Ecommerce Solutions 
Global ecommerce solutions enable full transparency of the fully landed costs by quoting duty, taxes and 
shipping at checkout, compliance with all import/export complexities, restrictions, regulations and 
documentation requirements and provide reliable tracking information.  Our global ecommerce software  
platform  is currently utilized  by over 40 direct merchants and a major online marketplace enabling 
millions of parcels to be shipped to over 60 countries from the U.S. and more than 15 countries from the 
U.K. 
 
Client Service 
We have a client care service organization that provides telephone, online and on-site support to 
diagnose and repair our increasingly complex mailing equipment, production printers and sophisticated 
software solutions. Most of our support services are provided under annual contracts. 
 
Sales and Marketing 
We sell to a variety of business, governmental, institutional and other organizations. We have a broad 
base of clients and we are not dependent upon any one client or type of client for a significant part of our 
total revenue. 
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Investment in Research and Development 
We invest in research and development programs to develop new products and solutions, enhance the 
effectiveness and functionality of existing products and solutions and deliver high value technology, 
innovative software and differentiated services in high value segments of the market. As a result of our 
research and development efforts, we have been awarded a number of patents with respect to several 
of our existing and planned products. However, our businesses are not materially dependent on any 
one patent or license or group of related patents or licenses. 
 
Ethics 
Our values define us as individuals and as a company. Our approach to corporate responsibility is     
grounded in shared values. That’s proven to be a source of great strength for Pitney Bowes throughout 
our history. 
 
 
Our core value statement, “We do the right thing, the right way,” defines how we have chosen to 
conduct our operations and sets the tone for how we interact with our stakeholders. Employees of 
Pitney Bowes are committed to treating our clients, business partners, co-workers and communities 
where we live and work with fairness, honesty, respect and integrity. The company’s success as 
industry leader, employer, business partner and global citizen has been built on these commitments for 
more than 95 years. 
 
Risk and business continuity 
We have a responsibility to our people and our clients to ensure the continuity of our business during 
times of crisis. We have robust systems in place to identify, prioritize and mitigate risk. This includes 
financial and sustainability risks. 

 
Privacy 
Pitney Bowes is committed to protecting the privacy of personal and sensitive information. We have 
processes and systems to protect privacy while ensuring information security. We protect the 
confidentiality of employee communications on sensitive matters. Our products and services are 
designed to: minimize privacy risks, meet our regulatory and legal obligations and build trust in our 
solutions. 
  
Advocacy 
To help advance our business objectives, Pitney Bowes participates in the public policy and political 
process in the United States in a variety of ways. We believe our activities are in our shareholders’ best 
interests as well as the interests of the broader marketplace. 
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2.0 – Leadership in the Marketplace    
 

In today’s competitive market, few companies get a second act, much less a second century. Some of 
the most iconic companies have survived and prospered for more than 100 years — companies like 
Procter & Gamble, 3M, ExxonMobil, and General Electric. One study found that fewer than 1 in 10 
publicly traded companies in the U.S. are 100 years old or older. 
 
What sets these companies apart? It is the ability to adapt and succeed in the face of changing 
markets, disruptive technologies and new business models — not just once or twice, but consistently 
over the decades. 
 
As we approach our second century as an industry leader, you won’t find any complacency on our part. 
 
Awards and Achievements 
Please click on the link to see the multitude of Awards and Accomplishments that Pitney Bowes has 
achieved:  https://www.pitneybowes.com/us/newsroom/awards-and-recognition.html 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.pitneybowes.com/us/newsroom/awards-and-recognition.html


Pitney Bowes Corporate Achievements Pitney Bowes Corporate Achievements
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Pitney Bowes Presented with Data Driven Excellence Award by the United States Postal Service 
(USPS) 

Award Recognizes a USPS Partner Whose Use of Data Creates Disruption in the Mailing and Shipping 
Industry 

STAMFORD, Conn.--(BUSINESS WIRE)--May 9, 2019-- Pitney Bowes Inc. (NYSE: PBI), a global 
technology company that provides commerce solutions in the areas of shipping and mailing, data, and 
ecommerce, announced today it has been awarded with the United States Postal Service (USPS) 
Headquarters Data Driven Excellence Award at the premier mailing and shipping industry event, National 
Postal Forum (NPF). 

Pitney Bowes’ partnership with USPS dates back to the company’s inception. They are a certified “work-
share partner” of the USPS, helping them sort and process 16 billion pieces of mail annually. Pitney 
Bowes champions the postal service’s use of data to improve their customer satisfaction. Most 
recently, Pitney Bowes piloted Informed Delivery, a data-driven USPS innovation, within its client base. 

“We are honored to be recognized as an industry trailblazer for our use of data to inform operations, drive 
innovation and improve customer satisfaction,” said Jason Dies, Executive Vice President & President, 
Pitney Bowes SMB Solutions. “The Informed Delivery and Visibility projects are excellent examples of 
how our relationship is making mail more powerful for our clients. We look forward to working with the 
USPS for many years to come.” 

Pitney Bowes and the USPS will celebrate their 100th year as partners in 2020. 
 
 
 
 
 
 
 
 
 
 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcts.businesswire.com%2Fct%2FCT%3Fid%3Dsmartlink%26url%3Dhttps%253A%252F%252Finformeddelivery.usps.com%252Fbox%252Fpages%252Fintro%252Fstart.action%26esheet%3D51982376%26newsitemid%3D20190509005546%26lan%3Den-US%26anchor%3DInformed%2BDelivery%26index%3D1%26md5%3D8c4f89b211c5abf36cb3f408e86b6bdf&data=02%7C01%7CLisa.Hunt%40pb.com%7Cc1725ea20df4419edaf208d6ef9bddb8%7C8a4925a9fd8e4866b31cf719fb05dce6%7C1%7C0%7C636959850054307482&sdata=%2FRAfb7SUfZTHtJv7g8uc%2BT%2Frbehx5kJwx0uyBDrXWQ0%3D&reserved=0


Our Vision

Anywhere to Everywhere at Scale

1920
Company 

founded on the 
idea of making 

mailing less 
complex for 

anyone

2012
PB Global 

Ecommerce 
Launches

2015
PB acquires 
Borderfree

Expanded offerings 
with retailers and 

marketplaces

2017
PB acquires 
Newgistics

Expansion into returns, 
delivery, fulfillment and 

digital ecommerce 
services

1978
PBI

Initial Public Offering 
(IPO) drives expansion 
of scale, stability and 

global reach

2016
Introduced 

domestic shipping 
tailored for 
ecommerce

Strategic Partnerships
& Acquisitions

2017
Launch of 
SendPro 
C-Series

2018
Over 75K SendPro 

C-Series Placed

2018
300K IOT Connect 

Devices – 2B 
events/year, 5M/day

2018
Launch of 
SendPro 

Enterprise
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We are set up for the future to enable transactions in commerce

• Customer Analytics
• Data Management &

Integration
• Data Quality
• Maintenance & Support
• Professional Services

• Asset Management
• Enterprise Location

Intelligence
• Geographic Information

Systems
• Location & Business Data
• Location Based Services
• Maintenance & Support
• Market Analytics
• Professional Services

• Communication Archiving
Solutions

• Contact Center
Automation

• Customer-Engaged Billing
• Customer Lifecycle

Management
• Customer Self Service
• Digital Document Delivery

Platform
• Maintenance & Support
• Mover Marketing
• Production Intelligence
• Professional Services

• Address Management
• Ink & Supplies
• Inserting
• Management & Tracking
• Online Postage
• Outsourced Mailing Services
• Parcel & Mail Sorting
• Postage & Carrier Accounting
• Postage Management
• Postage Meters
• Print & Mail Production

Management
• Printing
• Productivity Solutions

• Cross-Border Shipping
• Global Carrier Solutions
• Shipping
• BorderFree.com

Page 13
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3.0 About the Solution  
 

SendPro Enterprise Specifications 
One vendor that can provide a solution with the following functionality within an on-premise 
software solution and support these required functions utilizing one vendor without the use of 
third parties: 
 
• Another standard workflow that SendPro Enterprise provides is Electronic Certified Return receipt mail. The 

user can send this certified document at a savings of $1.15 per piece and capture the signature digitally as 
the USPS provides this data  

• Ability to access historical data – PB Exclusive 
• Solution scalability by Customer to handle increased volume and usage - PB Exclusive 
• Ability to access software from Google Chrome, Internet Explorer, Firefox, Safari. – PB Exclusive 
• Ability to access and view all e Return Receipts within the application – PB Exclusive 
• Ability to fund this solution for USPS and utilize the same account to fund postage for all locations – PB 

Exclusive 
• Ability to provide a seamless transition – PB Exclusive 
• Ability to process USPS e Return Receipt with the following capability for flexibility across the enterprise: Use 

USPS e Return Receipt Pre-Printed Labels  
• Ability to download e Return Receipt individually or as a batch file  
• Ability to email records via the solution directly 
• Ability to generate a report that shows the USPS delivery status on each e Return Receipt mail piece  
• Ability to provide access for unlimited users and locations 
• Ability to view all transactions at individual transaction level with detail   
• Ability to provide solution support from 8:00 AM to 8:00 PM EST Monday through Friday 
• Ability to provide support information directly within the application  
• Ability to provide general user population messaging within the solution  
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4.0 Customer Satisfaction Guarantee  
 
 

 

 
 

 
 

Customer Satisfaction Guarantee 
Pitney Bowes Sending Technology Solutions is committed to providing our customers with the finest products backed by the highest quality care and service. 
As long as you continually maintain coverage with a Pitney Bowes maintenance agreement for hardware and a software maintenance agreement for 
software after warranty, Pitney Bowes promises to provide you the following: 

 
 

 

GUARANTEED PRODUCT PERFORMANCE 
® 

For all new and remanufactured Pitney Bowes branded products provided by Pitney Bowes in the U.S., we guarantee 
performance to our specifications for the initial term of the lease or three years if purchased. If, during that period, the product does 
not perform to our specifications, and we cannot repair it, we will replace it with a comparable product. If during the first ninety days 
after installation the replacement product does not perform as specified, you will be entitled to a refund of payments made to us for 
the replacement product. If the original or replacement product fails to perform due to the use of a non-Pitney Bowes consumable 
supply or unapproved software/hardware modification, this guarantee will not apply. 
                                                                                                                                                                                              _ 
GUARANTEED NATIONWIDE SERVICE 
Our nationwide service force will respond to service and preventative maintenance requests as part of your maintenance agreement 
for hardware. If we find that we cannot return your Pitney Bowes branded equipment to a satisfactory operating condition within a 
reasonable time, where appropriate, we will provide you with a loaner at no additional cost. 
                                                                                                                                                                                              _ 
HELP LINE SUPPORT 
For customers with products that are supported through our Diagnostics Center, toll-free telephone technical assistance is available 
Monday through Friday, 8:00 A.M. until 8:00 P.M. EST exclusive of holidays. 

 
 

RATE CHANGE PROTECTION 
With our ability to accommodate a wide range of carriers, we are your rate data source. Also, should you select any of our plans that 
include software rate protection, we guarantee that you will not be charged for unexpected rate changes within the scope of your plan. 
                                                                                                                                                                                              _ 
OPERATOR PRODUCTIVITY AND TRAINING EXCELLENCE 
For all products that we install, our skilled professionals will effectively deliver the agreed upon installation and training services. 
Furthermore, if you attend our acclaimed Mail Management Seminar, we will train your employee(s) on the latest and most efficient 
use of postal services. 

 
 

® 
PURCHASE POWER SERVICE 
The Pitney Bowes Bank, Inc. provides postage advances to all qualified customers in good standing. You will not have to pay for 
postage in advance. You can mail now and pay later when you get your bill. 

 

At Pitney Bowes, we are committed to maintaining long-term partnerships with our customers. If our sales and service support team has been unable to 
satisfy you, I would like to hear from you. Please call my office at 1-800-622-2296. 

We won’t be satisfied until you are satisfied. 
 

Harris Warsaw 
Senior Vice President Global Sales, Global Sending Technology Solutions 

 



















Exhibit A:  Pricing Page

Cost information below as detailed in the Request for Quotation.

Product Specification
Manufacturer/Alternate Product 

Bid
Unit Price

Unit of 
Measure

Quantity  Extended Cost

3.1.1 Certified Mail Tracking Software
Pitney Bowes Inc / SendPro 

Enterprise
$948.00 Month 12 11,376.00$                   

3.2 Installation and Training Included $0.00 Each 1 -$                              

3.1.1 Certified Mail Tracking Software Year Two 
(optional renewal)

Pitney Bowes Inc / SendPro 
Enterprise

$948.00 Month 12 11,376.00$                   

3.1.1 Certified Mail Tracking Software Year Three  
(optional renewal)

Included $0.00 Month 12 -$                              

3.1.1 Certified Mail Tracking Software Year Four  
(optional renewal)

Pitney Bowes Inc / SendPro 
Enterprise

$948.00 Month 12 11,376.00$                   

        Total all-inclusive cost 34,128.00$      











































































STATE AND LOCAL FAIR MARKET VALUE LEASE TERMS 
 

Thank you for choosing Pitney Bowes products and services.   These Terms, our privacy statement (the 
“Privacy Statement”) and the executed order (the “Order”) make up your agreement with Pitney Bowes 
(this “Agreement”).  The Privacy Statement explains how we use your information.  Please read this 
Agreement carefully. 
 
Let’s start with a few definitions that should help you better understand your agreement. “PBI” means 
Pitney Bowes Inc.  “Pitney Bowes” means PBI and its subsidiaries. “We”, “our” or “us” refers to the 
Pitney Bowes companies with whom you’ve entered into the Order.  “You” or “your” refers to the entity 
identified on the Order.  “Meter” means any postage meter supplied by PBI under the Order, including (i) 
in the case of a Connect+®, a SendPro® P series or a SendPro C series mailing system, the postal 
security device that accounts for and enables postage to be purchased and printed (“PSD”), and (ii) in the 
case of all other mailing systems, the PSD, the user interface or keyboard and display and the print 
engine.  “Meter Services” means: access to the PSD to download, account for, and enable printing of 
postage within a PBI Postage Evidencing System as defined in Title 39, Part 501 of the Code of Federal 
Regulations (“CFR”); USPS mandated processes associated with the PSD, including registration, usage 
reporting and withdrawal; repair or replacement of the PSD as described in Section 27; and the Soft-
Guard Program outlined in Section 29. “Equipment” means the equipment listed on the Order, excluding 
any Meter or standalone software.  “Lease” means Lease terms and conditions set out in Sections 1 
through 9.   
 
The provisions included in these Terms consist of: (i) Lease Terms; (ii) General Terms; (iii) a Service 
Level Agreement (“SLA”); (iv) Equipment Rental and Meter Services Terms; (v) an Acknowledgement of 
Deposit required by the United States Postal Service in any transaction involving a Meter; (vi) Purchase 
Power® Terms for a limited purpose credit line that may be available to you; and (vii) provisions relating 
to specific products.  
 
LEASE TERMS 
 
1. Lease of Equipment; Provider of Leasing Services 
 
If you are leasing Equipment, these Lease terms apply.  PBI is the manufacturer of the Equipment.  
Pitney Bowes Global Financial Services LLC, a wholly-owned subsidiary of PBI, or one of its subsidiaries 
(“PBGFS”), provides you with the leasing services. The term of this Lease is the number of months stated 
on the Order (the “Lease Term”) and begins on the date the Equipment is shipped if we don’t install the 
Equipment, and the date of installation if we install the Equipment. You understand that we own the 
Equipment.  PBI owns any Meter as USPS regulations require.  Except as stated in Section 3, you don’t 
have the right to become the owner of the Equipment at the end of the Lease Term. 
 
2. Payment Terms 
 
We will invoice you quarterly in arrears for all payments on the Order, unless the Order says otherwise 
(each such payment is a “Periodic Payment”).  You will make each Periodic Payment by the due date 
shown on our invoice. Your Periodic Payment may include a one-time origination fee, amounts carried 
over from a previous lease, software license and maintenance fees and other charges. Any Meter 
Services fees, SLA fees and subscription fees (collectively “PBI Payments”) will be included with your 
Periodic Payment and begin with the start of the Lease Term.  After the Lease Term, your Periodic 
Payment will increase if your PBI Payments increase. 
 
3. End of Lease Options 
 
During the 90 days before your Lease ends, you may, unless you are in default: (i) enter into a new lease 
or an amended lease with us; (ii) purchase the Equipment “as is, where is” for its fair market value; or (iii) 
return the Equipment and Meter in their original condition, reasonable wear and tear excepted, and pay 
us our then applicable processing fee (including any equipment return fee).  If you return the Equipment 
and Meter, you will, as specified by us, either properly pack and return them to us in the return box and 
with the shipping label provided by us or furnish them to a service carrier specified by us to pick up and 
ship them to us. If you don’t do one of the things listed in clause (i), (ii) or (iii) above, you will be deemed 
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to have agreed to enter into successive month to month extensions of the term of this Lease.  You may 
choose to cancel the automatic extensions at any time by giving us 30 days’ written notice by creating a 
case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”).  Upon 
cancellation, you agree to either return all items as provided in this Section 3 or purchase the Equipment. 
 
4. WARRANTY AND LIMITATION OF LIABILITY 
 
PBI PROVIDES YOU WITH THE LIMITED WARRANTIES IN SECTION 10. PBGFS MAKES NO 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR FREEDOM FROM INTERFERENCE OR 
INFRINGEMENT, AND PBGFS ISN’T LIABLE FOR ANY LOSS, DAMAGE (INCLUDING INCIDENTAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES) OR EXPENSE CAUSED DIRECTLY OR INDIRECTLY 
BY THE EQUIPMENT. 
 
5. Equipment Obligations 
 
You will keep the Equipment free from liens and in good condition and working order. We may inspect the 
Equipment and related maintenance records.  You may not move the Equipment from the location 
specified on the Order without our prior written consent. 
 
 
6. Risk of Loss and ValueMAX®Program 
 
(a) You bear the entire risk of loss, theft, damage or destruction to the Equipment from the date of 
shipment by us until the  Equipment is returned to, and received by, us, regardless of cause, ordinary 
wear and tear  excepted (“Loss”). No Loss will relieve you of any of your obligations under this Lease.  
You must immediately notify us in writing of any Loss. To protect the Equipment from loss, you will either: 
(i) keep the Equipment insured against Loss for its full replacement value under a comprehensive policy 
of insurance or other arrangement that is reasonably satisfactory to us (“Insurance”); or (ii) be enrolled in 
PBGFS’ ValueMAX program described in paragraph (b) below. 
 
(b) YOU MUST CALL US AT 1-800-732-7222 OR GO TO www.pitneybowes.com/us/valuemaxoptout 
AND PROVIDE US WITH EVIDENCE OF INSURANCE IF YOU DO NOT WISH TO BE ENROLLED IN 
THE VALUEMAX PROGRAM. If you don’t provide evidence of Insurance and haven’t previously enrolled 
in our equipment replacement program (ValueMAX), we may include the Equipment in the ValueMAX 
program and charge you a fee, which we will include as an additional charge on your invoice.  We will 
provide written notice reminding you of your Insurance obligations described in paragraph (a) above. If 
the Equipment is included in the ValueMAX program and any Loss occurs (other than from your gross 
negligence or willful misconduct, which is not covered by ValueMAX), we will (unless you are in default) 
repair or replace the Equipment. We aren’t liable to you if we terminate the ValueMAX program.  By 
providing the ValueMAX program, we aren’t offering or selling you insurance; accordingly, regulatory 
agencies haven’t reviewed this Lease, this program or its associated fees, nor are they overseeing our 
financial condition. 
 
7. Other Lease Terms 
 
(a) If more than one lessee is named in this Lease, liability is joint and several. You, and any 
 guarantor signing the Order or any documents executed in connection with this Lease, agree to 
 furnish us financial information upon request.  Each of these persons authorizes us to obtain 
 credit reports on them now and in the future. 
  
(b) You may not assign or sublet the Equipment, the Meter or this Agreement without our prior 
 written  consent.  Any assignment without our consent is void.  We may sell or assign all or part 
 of this Lease or  the Equipment but it will not affect your rights or obligations. 
 
(c)  We will provide you with a welcome letter by email. 
 
8. NON-APPROPRIATION 

http://www.pitneybowes.com/us/valuemaxoptout
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 You warrant that you have funds available to pay all payments until the end of your current fiscal 
period, and shall use your best efforts to obtain funds to pay all payments in each subsequent fiscal 
period through the end of your Lease Term.  If your appropriation request to your legislative body, or 
funding authority ("Governing Body") for funds to pay the payments is denied, you may terminate this 
Lease on the last day of the fiscal period for which funds have been appropriated, upon (i) submission of 
documentation reasonably satisfactory to us evidencing the Governing Body's denial of an appropriation 
sufficient to continue this Lease for the next succeeding fiscal period, and (ii) satisfaction of all charges 
and obligations under this Lease incurred through the end of the fiscal period for which funds have been 
appropriated, including the return of the Equipment at your expense. 
 
9. EARLY TERMINATION   
 INTENTIONALLY OMITTED 
 
GENERAL TERMS 

 
10. Warranties 

 
We warrant that all PBI-branded equipment (“PBI Equipment”) will be free from defects in material and 
workmanship and will perform according to the operator guides for a period of ninety days from the date 
(i) the PBI Equipment is installed at your location when PBI installs the PBI Equipment for you or (ii) the 
PBI Equipment is delivered to you when you can install it yourself.  The DI2000™ inserting system has its 
own unique warranty that you can see at pitneybowes.com/us/di2000-terms.html. 
 
(a) A defect doesn’t include the failure of rates within a rate update to conform to published rates. 
 
(b) We warrant that any service (“Service”) we perform under the SLA set out in Sections 19 through 24  

will be performed in a professional and workmanlike manner.  
 

(c) YOUR SOLE REMEDY FOR A WARRANTY CLAIM IS TO HAVE US REPAIR OR REPLACE THE 
PBI EQUIPMENT OR, IN THE CASE OF DEFECTIVE SERVICE, REPERFORM THE SERVICE. 
 

(d) There is no warranty for PBI Equipment that needs to be repaired or replaced because of any 
Excluded Circumstance.  “Excluded Circumstance” is a  circumstance outside of PBI’s control, 
including an accident, your negligent or reckless use of the equipment, use of the equipment which 
exceeds our recommendations or in a way not authorized by this Agreement or any operator guide, 
use of the equipment in an environment with unsuitable humidity, line voltage, damage in transit, 
software virus, loss of data, loss or fluctuation of power, fire, flood or other natural causes, and other 
external forces beyond our control, servicing of the equipment by  someone other than us, failure to 
use required software updates, use of the equipment with any system where we have told you that 
we will no longer provide support or that we have advised you is no longer compatible, or  use of third 
party supplies (such as ink), hardware or software that results in (i) damage to equipment (including 
damage to printheads), (ii) poor indicia, text or image print quality, (iii) indicia readability failures or (iv) 
a failure to print indicia, text or images. 

 
(e) The print engine(s), print engine components, structural components and printed circuit board 

assemblies supplied with or within the PBI Equipment may be reclaimed, reconditioned or 
remanufactured.  These items are warranted to perform according to the same standards as the 
equivalent new item. 

 
(f) The warranty doesn’t cover ink, integrated printhead/ink cartridges, ink rollers, toner and drum 

cartridges, ribbons and similar items (“Consumable Supplies”). 
 
(g) EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, WE (ON BEHALF OF OURSELF AND 

OUR SUPPLIERS) MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AS TO THE 
EQUIPMENT OR SERVICES.  WE MAKE NO REPRESENTATION OR WARRANTY AS TO ANY 

http://www.pitneybowes.com/us/di2000-terms.html
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THIRD PARTY EQUIPMENT.  WE AGREE TO PASS THROUGH TO YOU ALL THIRD PARTY 
EQUIPMENT WARRANTIES TO THE EXTENT PERMITTED.   

 
11. Limitation of Liability 
 
OUR TOTAL LIABILITY (INCLUDING ANY LIABILITY OF OUR SUPPLIERS) IS LIMITED TO THE 
FEES PAID BY YOU FOR THE APPLICABLE EQUIPMENT OR SERVICES. NEITHER WE NOR OUR 
SUPPLIERS IS LIABLE FOR ANY: (I) DAMAGE YOU MAY INCUR BY REASON OF YOUR MISUSE 
OR NEGLIGENT USE OF THE EQUIPMENT OR YOUR NEGLIGENT ACTS OR OMISSIONS OR (II) 
INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY NATURE 
WHATSOEVER, INCLUDING COMMERCIAL LOSS, OR LOST PROFITS, DATA OR GOODWILL, FOR 
ANY MATTER RELATING TO THIS AGREEMENT. 
 
12. Default and Remedies 
 
(a)   If you don’t make any payment within three days after the due date shown on our invoice, you 

reach any other obligation under this Agreement or under any other agreement with Pitney 
Bowes and such breach continues for thirty days after we give you notice or you become 
insolvent or file for bankruptcy, you will be in default and we may: 

 (i) cancel this Agreement and any other agreements Pitney Bowes has with you; 
 (ii) require you to pay to us immediately all amounts payable under the Lease or other  
  agreements, whether then due or payable in the future; 
 (iii) disable the Meter; 
 (iv) require you to return the Equipment and Meter, and delete or remove software; and deny 

you access to software; 
 (v) if you don’t return the Equipment, require you to immediately pay to us an amount equal  
  to the value of the Equipment, as determined by us; 
 (vi) charge you a late charge for each month that your payment is late;    
 (vii) charge you a check return fee for payments made by you with insufficient funds; and 
 (viii) pursue any other remedy, including repossessing the Equipment and Meter without  
  notice to you.  To the extent permitted by law, you waive any notice of our repossession  
  or disposition of the Equipment or Meter. By repossessing the Equipment or Meter, we  
  aren’t waiving our right to collect the balance due. 
(b) You agree to pay all our costs, including attorneys’ fees, incurred in enforcing our rights. 
(c) We may suspend any services during any period that your account is more than thirty days past 

due. 
 
13. Taxes 
 
You agree to pay us for all applicable sales, use, property, purchase or other taxes (excluding taxes on 
net income) related to the Lease or Equipment rental agreement or Meter Services agreement based on 
or measured by your payments, the Equipment, Equipment location, Meter and Meter location.  We will 
determine the amount of all property and similar taxes to be charged to you based on our reasonable 
valuation of the Equipment or of the Meter, taking into consideration tax rates and depreciation.  If any of 
these taxes are applicable, you agree to pay a tax administrative charge set by us without reference to 
the tax charged or services performed; such fee and charge won’t exceed a total of $35 per year for each 
Lease schedule or Equipment rental agreement or Meter Services agreement.   
 
14. Embedded Software; Applications 
 

a) Our Equipment may contain embedded software.  For embedded software, you agree that: (i) we 
and our licensors own the copyrights and other intellectual property to it; (ii) you are licensed only 
to use it with our Equipment in which it resides; (iii) you won’t copy, modify, de-compile, or 
attempt to unbundle, reverse engineer or create derivative works of it; and (iv) you won’t distribute 
or disclose it (or any portion) to anyone.  The embedded software may contain third party 
software which is subject to any terms accompanying it.  Technical support for embedded 
software will be given according to the SLA covering the Equipment with the embedded software. 
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b) Certain products and services may provide you an opportunity to access applications provided by 
us or a third party.  Each application you access will have its own terms and conditions applicable 
to your use of that application located within it, and by using the application you agree to those 
terms and conditions. 

 
 
15. Internet Access Point 
 
The internet connectivity for the Equipment or Meter may use an internet access point provided by us.    
You may only use this access point for connectivity between the Equipment or Meter and the internet and 
for no other purpose.  You agree to pay all costs resulting from the use of the access point in violation of 
this restriction. 
 
16. Security Interest 
 
You grant us a purchase money security interest in the Equipment, any replacements, and any proceeds 
from the sale of the Equipment, to secure payment of any balance due.  We have the right to recover the 
Equipment if you haven’t paid for it.  We may file a copy of this Agreement as a financing statement with 
the State authorities.  If you are leasing Equipment, you authorize us to file a Uniform Commercial Code 
financing statement naming you as debtor/lessee with respect to the Equipment in order to protect our 
interest in the Equipment. 
 
 
17. Analog Connectivity 
 
IF YOU USE AN ANALOG CONNECTION FOR YOUR MAILING SYSTEM, YOU ACKNOWLEDGE 
THAT THE ANALOG CONNECTIVITY IS PROVIDED BY A THIRD PARTY SUPPLIER. NEITHER WE 
NOR OUR SUPPLIERS PROVIDE ANY WARRANTY WITH RESPECT TO THE FUNCTIONALITY OR 
QUALITY OF THE ANALOG CONNECTION. IF THE THIRD PARTY SUPPLIER NO LONGER 
PROVIDES ANALOG CONNECTION CAPABILITY, WE WON’T BE RESPONSIBLE FOR PROCURING 
AN ALTERNATIVE SUPPLIER AND YOU WILL HAVE TO USE A DIGITAL CONNECTION. 
 
18.     Miscellaneous 
 
(a) We will use your information in accordance with our Privacy Statement. 

 
(b) You agree to use the Equipment and Meter only for business or commercial purposes, and not for 

personal, family, or household purposes. 
 

 
(c) We aren’t responsible for any delay or failure to perform resulting from causes outside of our 

control. 
 
(d) You may not assign this Agreement without our prior written consent.  Any assignment without 

our consent is void. 
 
(e) Payments aren’t subject to setoff or reduction. 
 
(f) ANY LEGAL ACTION YOU FILE AGAINST US MUST BE STARTED WITHIN ONE YEAR 

AFTER THE EVENT GIVING RISE TO YOUR CLAIM. YOU WAIVE ANY RIGHT TO TRIAL BY 
JURY IN ANY ACTION RELATED TO THIS AGREEMENT.  

 
(g) We can only change this Agreement if we both agree to do so in writing. You may use a purchase 

order to offer to obtain equipment or services but none of its provisions will modify or supersede 
these provisions unless we expressly agree in writing.  If any provision in this Agreement is found 
to be invalid or unenforceable, the remaining provisions won’t be affected. 
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(h) Our respective rights and obligations under Sections 11 (Limitation of Liability), 12 (Default and 
Remedies) and 13 (Taxes) will survive termination of this Agreement.      

 
(i) We may deliver any notice and other communication to you under this Agreement by email to the 

email address that we have on file for you.  You agree to the delivery of these notices and other 
communications by email.  We may call you at any number you give to us. 

 
(j) This Agreement is governed by the laws of the State of Delaware.   

 

(k) You agree that we can use your name in a client list and identify you as a client when 
communicating  with prospective clients, in each case along with our product or service that you 
are using.  You agree that we can use your name and logo in marketing content, including in an 
advertising campaign, with your prior consent.    

(l)  You agree to comply with all applicable export control laws and regulations. 

 
 

SERVICE LEVEL AGREEMENT 
 

19. Applicability of SLA 
 
This SLA section applies to you if we have entered into an agreement to provide service for any 
Equipment we lease, rent or sell on the Order, excluding Equipment with charges based on volume of use 
(“Usage-based Equipment”) and any DI2000™ (the covered equipment is called “Covered 
Equipment”).  
   

20. Service Level Options 
 
(a)  (i) If you sign up for Standard SLA on the Order, PBI will provide at its option either repair or 

replacement services for the Covered Equipment during the Initial Service Term or any Renewal 
Service Term (each term as defined in Section 21) (the “Service Term”). You are also entitled to: 
(x) replacement printheads for Covered Equipment without additional charge, except for 
printheads which need to be replaced as a result of any Excluded Circumstance, and except for 
integrated printhead/ink cartridges; and (y) two preventative maintenance service calls per 
calendar year. PBI will notify you when preventative maintenance is due or you can request 
preventative maintenance service.  If your Covered Equipment needs repair, PBI may provide 
repair by remote access, diagnostics and service and/or by on-site repair service. Repair service 
is provided only for damage resulting from normal wear and tear.  Repair service may include the 
use of new, reconditioned, or remanufactured parts and assemblies. PBI will provide parts or 
assemblies for discontinued equipment (or equipment not marketed as new) only if available. If 
PBI deems it necessary, PBI will dispatch a service technician to arrive at your location for on-site 
service. You won’t incur hourly charges unless service is performed outside Normal Working 
Hours, which will be done only with your consent. “Normal Working Hours” means 8 a.m. – 5 
p.m., Monday – Friday, excluding PBI-observed U.S. holidays, in the time zone where the 
Equipment or other items are located.   

 
 (ii)  If PBI determines that replacement of Covered Equipment is necessary, PBI will, at no 
 additional cost to you, promptly ship new, reconditioned, or remanufactured equipment of 
 the same or a functionally equivalent model to replace the affected Covered Equipment. Unless 
 PBI instructs you otherwise, within five days of receiving the replacement equipment, you 
 must pack the Covered  Equipment to be replaced in the shipping carton that contained the 
 replacement equipment, place the pre-paid return address label on the carton, and return it to 
 PBI.  You are responsible for the Covered Equipment until PBI receives it. 
 
(b) If you are eligible to receive Performance SLA under our policies and you sign up for 
 Performance SLA on the Order, you will be entitled to receive: (i) all coverage provided under 
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 Standard SLA; (ii) one two-hour application consultation for your mailing and shipping needs; and 
 (iii) admission for one person to a PBI mail management seminar. If PBI determines that on-site 
 service is necessary, PBI will use commercially reasonable efforts to have a service 
 technician on-site (during Normal Working Hours only) within 4 hours or 8 hours,  as specified on 
 the Order, after PBI has determined that it can’t  resolve the issue remotely (the “Response 
 Time Commitment”). The Response Time Commitment relates solely to the arrival of a 
 technician at your location.  It isn’t a guaranteed resolution of the problem within the Response 
 Time Commitment period, and it doesn’t guarantee that all parts necessary to make a repair will 
 be on-site within this time frame.  The Response Time Commitment does not apply to Service 
 designated as service by replacement, relocation services, software maintenance, preventative 
 maintenance, operator training, or other  services not essential to repair the Covered Equipment.  
 If the Covered Equipment is moved from its original location, PBI may, at its option, remove the 
 Response Time Commitment.  If this happens, you will receive Standard SLA and we will adjust 
 the SLA charges payable by you appropriately.  If we don’t meet the Response Time 
 Commitment, we will provide you with a credit equal to the difference between the cost of 
 Standard SLA and Performance SLA for three months. In order to receive this credit, you must 
 use a  credit request form which you can obtain from your service technician or by calling the 
 Customer Care  Center.  The credits are limited to credits for four failures to meet the 
 Response Time Commitment in  any twelve-month period during the Service Term. These 
 remedies are your sole remedy for PBI’s failure to meet the Response Time Commitment. 

 
21. Service Term 

 
PBI will provide you with Service for twelve months, if you don’t have a Lease, or for the Lease Term, if 
you are leasing Equipment (the “Initial Service Term”). SERVICE AUTOMATICALLY RENEWS FOR 
CONSECUTIVE ONE YEAR TERMS (EACH A “RENEWAL SERVICE TERM”) UNLESS YOU 
TERMINATE YOUR SERVICE AS PROVIDED BELOW OR THE LEASE EXPIRES OR IS 
TERMINATED OR THE RENEWAL IS PROHIBITED BY LAW. If you don’t wish to renew Service, you 
must deliver a written notice (the “Termination Notice”) at least sixty days prior to the renewal of the term 
to us at 2225 American Drive, Neenah, WI 54956 or you may notify us by creating a case at 
pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). Your 
Termination Notice must include your customer account number or CAN and lease number (if applicable). 
PBI reserves the right not to renew your SLA for any reason. 
 

22. SLA Fees 
 
You will pay the SLA fees for the Initial Service Term and any Renewal Service Term(s). We may 
increase the SLA fees after the Initial Service Term, and any increases will be reflected on your invoice. If 
you receive service for repairs caused by any Excluded Circumstance, PBI will charge you for the service 
at PBI’s current hourly rates and for any required parts.  If you exceed the cycle volume of your 
Equipment specified on the Order, PBI may bill you for the additional cycles over the specified cycle 
volume (the additional cycles are called the “Overage”).  The charge will be determined by reference to 
the rate in effect at the time that we determine that an Overage exists. 
 

23. Service Changes 
 
PBI may modify its Service by giving written notice to you (a “Service Change Notice”), which will state 
whether the change is material. After receiving a Service Change Notice, if the change is material, you 
may terminate Service by giving us a termination notice at the address indicated in Section 21 or you may 
create a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a 
case”). 
 

24. Additional Service Terms 
 
You can’t elect to have Service apply to some but not all of the items of Equipment. Service doesn’t 
include services and repairs that are made necessary due to any Excluded Circumstance. Service 
excludes the supply of postal and carrier rate changes and Consumable Supplies. If you replace any of 
your Covered Equipment during the Service Term, and the replacement Equipment qualifies for Services, 

http://www.pitneybowes.com/us/contact-us.html
http://www.pitneybowes.com/us/contact-us.html
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PBI will automatically enroll you for maintenance coverage on the new Equipment at PBI’s then current 
annual rates. If you acquire an attachment, or add a unit, to your Covered Equipment, PBI will provide 
coverage for each attachment or unit which we determine qualifies for coverage under the SLA and adjust 
your rate accordingly. If you choose not to continue coverage on the replacement Equipment, attachment 
or unit, you may cancel Service for the item within thirty days of the date of your initial invoice for the item 
from PBI.  If you cancel, any further maintenance or repair services on the Equipment, attachment or unit 
will be subject to PBI’s current rates. Standard SLA will apply to rented Equipment at no additional 
charge. 
 
EQUIPMENT  RENTAL AND METER SERVICES TERMS 
 

25. Equipment Rental and Meter Services 
This Equipment Rental and Meter Services Section applies to you whenever you rent Equipment and 
whenever you obtain Meter Services from us. 
 

(a) If you aren’t leasing the Equipment and paying for it in your lease payment to PBGFS, we will 
invoice you the Equipment rental (“rental”) and Meter Services fees listed on the Order. After the 
period listed on the Order (the “Initial Term”), we may increase the rental and/or Meter Services 
fees upon at least 30 days’ prior written notice. When you receive notice of an increase, you may 
terminate your rental or Meter Services only as of the date the increase becomes effective.   

(b) At the end of the Initial Term, the rental term and Meter Services term will automatically renew for 
successive 12-month extensions.  If you don’t wish to renew the rental term or Meter Services 
term, you must deliver a written notice to us at least 60 days prior to the renewal of the rental 
term or Meter Services term, as applicable, to the address in Section 21 or create a case at 
pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). Upon 
expiration of the term of the rental or Meter Services, you agree to return Equipment and Meters 
covered by the rental and Meter Services agreement in their original condition, reasonable wear 
and tear excepted. 

 
26. Postage 

 
You may transfer funds to The Pitney Bowes Bank, Inc. (the “Bank”) for deposit into your Postage By 
Phone® Reserve Account that you maintain with the Bank (your “Reserve Account”) or you may transfer 
funds to the United States Postal Service (the “USPS”) through a lockbox bank (a “Lockbox Bank”).  See 
the “USPS Acknowledgment of Deposit” below for more information. Until the end of the Initial Term, we 
may charge you a fee of up to $15.00 for refilling your postage.  After the Initial Term, we may increase 
postage refill fees upon 30 days prior written notice. If you participate in any PBI, PBGFS, or Bank 
postage advance programs (such as Purchase Power), we will advance payment on your behalf to the 
USPS, subject to repayment by you under the terms of the postage advance program and billed 
separately from your Meter Services fees. 
 

27. Meter Repair or Replacement; Meter Care and Risk of Loss 
 
If the Meter malfunctions or fails due to reasons other than an Excluded Circumstance, we will repair or 
replace the Meter. You agree to take proper care of the Meter(s), as stated in this Agreement and any 
user documentation.  You assume all risk of loss or damage to the Meter(s) while you have possession. 
 

28. Terms of Use of Meter; Federal Regulations 
 
You may use the Meter solely for the purpose of processing your mail, provided that you are authorized 
by the USPS to use the Meter, and that you comply with (i) this Agreement, (ii) any operator guide and (iii) 
all USPS regulations. You agree to use only attachments or printing devices authorized by us. You must 
receive our written consent before moving the Equipment or Meter to a different location. Federal 
regulations require that we own the Meter. Tampering with or misusing the Meter is a violation of federal 
law. Activities of the USPS, including the payment of refunds for postage by the USPS to clients, will be 
made in accordance with the current Domestic Mail Manual. If the Meter is used in any unlawful scheme, 
or isn’t used for any consecutive 12 month period, or if you take the Meter or allow the Meter to be taken 
outside the United States without proper written permission of USPS Headquarters, or if you otherwise 

http://www.pitneybowes.com/us/contact-us.html
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fail to abide by the postal regulations and this Agreement regarding care and use of the Meter, then this 
Agreement and any related Meter Services agreement may be revoked. You acknowledge that any use of 
a Meter that fraudulently deprives the USPS of revenue can cause you to be subject to civil and criminal 
penalties applicable to fraud and/or false claims against the United States. The submission of a false or 
fraudulent statement can result in imprisonment of up to 5 years and fines of up to $10,000 (18 U.S.C. 
1001) and a civil penalty of up to $5,000 plus an assessment of twice the amount falsely claimed (3 
U.S.C. 3802). The mailing of matter bearing a fraudulent postage meter imprint is an example of a 
violation of these statutes. You are responsible for immediately reporting (within 72 hours or less) the 
theft or loss of the Meter to us.  Failure to comply with this notification provision in a timely manner may 
result in the denial of refund of any funds remaining on the Meter at the time of loss or theft. You 
understand that the rules and regulations regarding the use of this Meter as documented in the Domestic 
Mail Manual may be updated from time to time by the USPS and it is your obligation to comply with any 
rules and regulations regarding its use. 
 

29. Rate Updates and Soft-Guard® Program 
 
Your Meter or Equipment may require periodic rate updates that you will obtain under our Soft-Guard 
program.  We will provide rate updates only if required due to a postal or carrier change in rate, service, 
ZIP Code™ or zone change. The Soft-Guard program doesn’t cover any change in rates due to custom 
rate changes, new classes of carrier service, or a change in ZIP Code or zone due to equipment 
relocation. We won’t be responsible for any losses arising out of or resulting from the failure of rating or 
software downloads to conform to published rates. 
 

30. Collection of Information 
 
You authorize us to access and download information from your Meter or from your PC Postage account. 
We may disclose this information to the USPS or other authorized governmental entity. We won’t share 
with any third parties (except the USPS or other governmental entity) individually identifiable information 
that we obtain about you in this manner unless required to by law or court order. We may elect to share 
aggregate data about our clients’ postage usage with third parties.   
 

31. Value Based Services 
  
Value based services are services the USPS provides, including e-Return Receipt and USPS 
Confirmation Services. Any fees the USPS charges for these services are your responsibility to pay for 
and are payable the same way that you pay for postage. The USPS is solely responsible for its services. 
We are not responsible for any malfunctions of any part of the communication link connecting the Meter 
with the USPS data system. We have the right to terminate the value based services if the USPS 
discontinues offering the service or you breach your obligations under this Agreement and fail to cure the 
breach within thirty days after you have been notified in writing. 
 
USPS ACKNOWLEDGEMENT OF DEPOSIT  
  

32. Acknowledgement of Deposit 
 
This section of this Agreement provides you with the sections that the USPS requires we include in any 
agreement where we are providing Meter Services.   The USPS requires that we use specific language.  
The “acknowledgement of deposit” terms are as follows: 
 
(a) In connection with your use of a Postage Evidencing System , you may transfer funds to the 

USPS through a Lockbox Bank for the purpose of prepayment of postage on Postage Evidencing 
Systems, generating evidence of postage (a “Deposit”), or you may transfer funds to the Bank for 
deposit into your Reserve Account.  

   
(b) To the extent you deposit funds in advance of the use of any evidence of postage, you may make 

Deposits in the Lockbox Bank account identified as “United States Postal Service CMRS-PB” or 
make deposits in your Reserve Account, in either case through electronic means, including 
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Automated Clearinghouse Transfers.  The USPS may, at its discretion, designate itself or a 
successor as recipient of Deposits made by you to the Lockbox Bank account described above. 

 
(c) Any deposit made by you in your Reserve Account is subject to the Postage By Phone® Reserve 

Account – Agreement and Disclosure Statement governing your Reserve Account. 
 
(d) Any Deposit made by you in the Lockbox Bank account shall be credited by the USPS only for 

the payment of evidence of postage.  Such Deposits may be commingled with Deposits of other 
clients.  You shall not receive or be entitled to any interest or other income earned on such 
Deposits.  

 
(e) The USPS will provide a refund to you for the remaining account balances of Deposits held by the 

USPS.   These refunds are provided in accordance with the rules and regulations governing 
deposit of funds for evidence of postage, published in the CFR. 

 
(f) The Lockbox Bank, which shall collect funds on behalf of the USPS, shall provide PBI, on each 

business day, information as to the amount of each Deposit made to the USPS by you, so that 
PBI can update its records. 

 
(g) PBI may deposit funds on your behalf.  The USPS will make no advances of funds to you.  Any 

relationship concerning advances of funds is between you and PBI, PBGFS and/or the Bank. 
 
(h) You acknowledge that the terms of this Acknowledgement may be changed, modified, or revoked 

by the USPS, with appropriate notice. 
 
(i) Postal Regulations governing the deposit of funds are published in the CFR or its successor.  You 

acknowledge that you shall be subject to all applicable rules, regulations, and orders of the 
USPS, including future changes to such rules, regulations, and orders, and such additional terms 
and conditions as may be determined in accordance with applicable law.  The USPS rules, 
regulations, and orders shall prevail in the event of any conflict with any other terms and 
conditions applicable to any Deposit. 

 
 

PURCHASE POWER TERMS 
 

33. Purchase Power Program 
 
(a) The Purchase Power credit line is a product of the Bank and is not available to individuals for 
personal, family, or household purposes. In order to participate in the Purchase Power program (the 
“Program”), you must provide the information described in paragraph (h) below. You will receive a set of 
more specific provisions for the Program within thirty days of the date of this Agreement. 
 
(b) Your Purchase Power account (the “Account”) will be charged for the amount of postage, 
products, and services requested and the related fees, if applicable. Unless prohibited by law, you agree 
to pay the fees and charges of which the Bank has given you notice, including those relating to: (i) 
applicable transaction or overage fees; (ii) your failure to pay in a timely manner; (iii) your exceeding your 
credit line; and (iv) fees attributable to the return of any checks.    
 
(c) You will receive a billing statement for each billing cycle in which you have activity in the Account. 
The Bank may deliver any statement electronically to the email address that is on file for you. Payments 
are due by the due date shown on your billing statement. You may pay the entire balance due or a portion 
of the balance, provided that you pay at least the minimum payment shown on the statement. In the event 
of a partial payment, you will be responsible for the unpaid balance.  
 
(d) (i) By using the Program, you agree that whenever there is an unpaid balance outstanding on the 
Account which is not paid in full by the due date shown on your billing statement, the Bank will charge 
you, and you will pay, interest on the unpaid balance of the Account from time to time, for each day from 
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the date the transaction is posted to the Account until the date the unpaid balance is paid in full, at a 
variable rate equal to the Annual Percentage Rate applicable to the Account from time to time. (ii) The 
Annual Percentage Rate applicable to the Account will be: the greater of (x) 22% and (y) the sum of the 
highest “Prime Rate” published in the “Money Rates” section of The Wall Street Journal on the last 
business day of the month and the margin set forth below (the sum of the margin and the Prime Rate is 
herein called the “Floating Rate”). The Annual Percentage Rate will be adjusted on a monthly basis based 
on any fluctuation in the Floating Rate, if applicable. Any change in the Annual Percentage Rate based on 
the calculation described in this section will become effective on the first day of your next billing cycle. (iii) 
The margin which will be added to the Prime Rate to determine the Floating Rate will be 14.75% (using 
the Prime Rate in effect as of December 31, 2019, the daily periodic rate would be .05342% and the 
corresponding annual percentage rate would be 19.50%). (iv) The Account balance that is subject to a 
finance charge each day will include (x) outstanding balances, minus any payments and credits received 
by the Bank on the Account that day, and (y) unpaid interest, fees, and other charges on the Account. (v) 
The Bank will charge a minimum finance charge of $1.00 in any billing cycle if the finance charge as 
calculated above is less than $1.00. (vi) Each payment that you make will be applied to reduce the 
outstanding balance of the Account and replenish your available credit line. (vii) The Bank may refuse to 
extend further credit if the amount of a requested charge plus your existing balance exceeds your credit 
limit.  
 
(e) The Bank may at any time close or suspend the Account, and may refuse to allow further charges 
to the Account. Cancellation or suspension will not affect your obligation to pay any amounts you owe.  
 
(f) The Bank can amend any of the provisions and terms related to the Program at any time by 
written notice to you (including by electronic notice via the email address that is then on file for you). You 
are consenting to electronic delivery of any amendments to the Program terms.  Each time you use the 
Program, you are signifying your acceptance of the terms then in effect. An amendment becomes 
effective on the date stated in the notice and will apply to any outstanding balance on the Account. The 
Bank may terminate the Program at any time and will notify you in the event of any termination. Any 
outstanding obligation will survive termination of the Program. 
 
(g) The Program and any advances are governed by and construed in accordance with the laws of 
the State of Utah and applicable federal law. 
 
(h) USA PATRIOT Act - To help the government fight the funding of terrorism and money laundering 

activities,  Federal law requires financial institutions to obtain, verify and record information that 
identifies each person who opens an account. Accordingly, in order to activate the Account the Bank 
asks that you agree to provide identifying information, including your address and taxpayer 
identification number. The Bank may also ask for additional identifying information, where 
appropriate, including asking that your representative who is opening the Account provide his/her 
name, address, date of birth, driver’s license and/or other documents and information that will allow 
the Bank to identify him/her.  You agree to provide all such requested identifying information.   

 
PRODUCT SPECIFIC TERMS 
 

34. Software 
If you are acquiring an on-premise software license or on-demand subscription services, additional terms 
apply which are available by clicking on the hyperlink for that software or subscription service located at 
www.pitneybowes.com/us/license-terms-of-use/software-and-subscription-terms-and-conditions.html. 
Those additional terms are incorporated by reference. 
 

35. DI2000 Inserting System Terms 
Certain provisions which apply when you purchase, lease or rent a DI2000 inserting system and when 
you purchase a service plan for it are set forth at pitneybowes.com/us/di2000-terms.html. 
and are incorporated by reference.  Those provisions govern to the extent that they are inconsistent with 
the other terms of this Agreement. 
 

36. PBBackup and PC-Backup Service Terms  

http://www.pitneybowes.com/us/license-terms-of-use/software-and-subscription-terms-and-conditions.html
http://www.pitneybowes.com/us/di2000-terms.html
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Certain provisions which apply when you utilize the PBBackup or PC-Backup services are set forth at 
pitneybowes.com/us/pbbackup-service-and-pcbackup-service-terms.html and are incorporated by 
reference. 
 
37.  AddressRight® Printers  
Certain provisions which apply when you purchase, lease or rent an AddressRight Printer are set forth at 
www.pitneybowes.com/us/addressrightprinter-terms.html and are incorporated by reference. Those 
provisions govern to the extent that they are inconsistent with the other terms of this Agreement. 
 

http://www.pitneybowes.com/us/pbbackup-service-and-pcbackup-service-terms.html
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