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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 Certified Mail Tracking Software 12.00000 MO $948.000000 $11,376.00
Comm Code Manufacturer Specification Model #
43231515
Extended Description :  [Certified Mail Tracking Software Year One.
Comments: $948.00 monthly (billed quarterly)
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
2 Certified Mail Tracking Software 1.00000 EA $0.000000 $0.00
Installation & Training
Comm Code Manufacturer Specification Model #
43231515
Extended Description :  [Certified Mail Tracking Software Installation and Training.
Comments: Included in Unit Price
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
3 Certified Mail Tracking Software Year ~ 12.00000 MO $948.000000 $11,376.00
Two (optional renewal)
Comm Code Manufacturer Specification Model #
43231515

Extended Description :  [Certified Mail Tracking Software Year Two.

Comments: $948.00 monthly (billed quarterly)
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
4 Certified Mail Tracking Software Year ~ 12.00000 MO $948.000000 $11,376.00
Three (optional renew)
Comm Code Manufacturer Specification Model #
43231515
Extended Description :  [Certified Mail Tracking Software Year Three.
Comments: $948.00 monthly (billed quarterly)
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
5 Certified Mail Tracking Software Year ~ 12.00000 MO $948.000000 $11,376.00
Four (optional renew)
Comm Code Manufacturer Specification Model #
43231515

Extended Description :  [Certified Mail Tracking Software Year Four.

Comments: $948.00 monthly (billed quarterly)
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Pithey Bowes Proposal Response

State of West Virginia - DMV pitney bowes @

Request for Quotation —
CRFQ 0802 DMV2000000005

RFQ — Certified Mail Tracking Software
Due: 3/12/2020

Submitted by:

Susan Lopinsky

Government/Major Account Manager
Pitney Bowes Inc.

Phone: 304-881-9298




March 10, 2020

Linda Harper
State of West Virginia — Department of Motor Vehicle
Via E-mail: linda.b.harper@wv.gov

RE: RFQ — Certified Mail Tracking Software
Request response date: March 12, 2020

Attachments:
Pricing Excel File
Pitney Bowes On-Premise Software License Agreement
Pitney Bowes General Terms and Conditions

Dear Ms. Harper:

Pitney Bowes Inc. is pleased to submit the enclosed offer in response to the referenced Request for Quote — Certified
Mail Tracking Software.

For 100 years, Pitney Bowes has been helping our customers meet their varied mailing needs at highly competitive
prices. As the original equipment and software manufactures and service providers of the products offered, we are
committed to providing superior customer service, product quality, value-based solutions and technology, innovative
cost solutions and outstanding service. Please note, this offer is contingent on the terms of this offer letter and
the Attachments thereto. Any resulting contract or purchase order will be governed by the terms of this
response. Pricing is subject to change upon additional client requirements.

The following proposal outlines our offer. Pitney Bowes bids in accordance with the RFP with the following exceptions
and Deviations. Included with our submittal is our Pitney Bowes General Terms and Conditions as well as our On-
Premise Software License Agreement. Please note that the agreements referenced above as attachments, are industry
standard and are specific to the structure being offered. Pitney Bowes agrees to negotiate in good faith.

Exceptions and Deviations:
Specifications:

Page 8, Section 7 — Default, Subsection 7.1.4 — PB takes exception as written and proposes the following deviation -
Failure to remedy deficient performance within a 30-day cure period ypen-reguest.

West Virginia — General Terms and Conditions:

Page 21, Section 8 — PB takes exception as written and proposes the following deviations - INSURANCE: The apparent
successful Vendor shall furnish proof of the insurance identified by a checkmark below and must include the State as an
additional insured on each policy prior to Contract award. The insurance coverages identified below must be maintained
throughout the life of this contract. Thirty (30) days prior to the expiration of the insurance policies, Vendor shall provide the
Agency with proof that the insurance mandated herein has been continued.

Vendor must also provide Agency with immediate notice of any material changes in its insurance policies, including but not
limited to, policy cancelation, policy reduction, or change in insurers. The apparent successful Vendor shall also furnish proof
of any additional insurance requirements contained in the specifications. priorto-Contractawardregardless-of-whetherornot
hat | > . i thi on.
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Page 23, Section 20 — PB takes exception to this Section in its entirety — TIME: Time-is-of-the-essence-with-regard-te
" i ! perk i this.C .

Page 24, Section 26 — PB takes exception to this Section in its entirety. PB Terms and Conditions will govern the
transaction. Sendpro Enterprise is governed by the On-Premise Subscription Services Agreement attached
hereto and contains the necessary carrier terms within. A negotiated contract between the parties including
our standard terms and conditions attached hereto will govern the transaction. SUBSEQUENT-FORMS:+he

a¥allifale Via

Page 24, Section 28 — PB takes Exception as written and proposes the following deviations. The specific
warranties that PBI provides with respect to its products and their functionality are contained in the PB
Terms. Please refer to Section 4 of this offer letter - Customer Satisfaction Guarantee. - WARRANTY: The
Vendor expressly warrants that the goods and/or services covered by this Contract will: (a) conform to the
specifications, drawings, samples, or other description furnished or specified by the Agency; (b)-be-merchantable-
and-fit for the purpose-intended- and (be) be free from defect in material and workmanship.

Sincerely,

/
Susan Lopinsky

/

Government/Major Account Manager
Ph: 304 881 9298

Email: susan.lopinsky@pb.com

Pitney Bowes proprietary and confidential Page 3



Notice of confidentiality

© 2015-2017, Pitney Bowes Inc. All rights reserved.

THE INFORMATION CONTAINED IN THIS DOCUMENT AND THE SOLUTION PROPOSED BY PITNEY BOWES INC. (“PBI") ARE
PROPRIETARY AND CONFIDENTIAL TO PBI. THESE MATERIALS CAN BE USED SOLELY FOR THE PURPOSE OF EVALUATING A
POSSIBLE TRANSACTION BETWEEN PBI AND ITS PROSPECTIVE CUSTOMER. NO RECIPIENT OF THESE MATERIALS MAY USE
THEM FOR ITS OWN COMMERCIAL ADVANTAGE. THE RECIPIENT OF THESE MATERIALS MUST HOLD THEM IN CONFIDENCE AND
SHALL NOT DISTRIBUTE THEM, IN WHOLE OR IN PART, TO ANY OTHER INDIVIDUAL OR ENTITY IN ANY FORM WITHOUT THE
PRIOR WRITTEN CONSENT OF PBI MANAGEMENT.

Pitney Bowes proprietary and confidential Page 4
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1.0 Overview of Supplier

Supplier Information

Pitney Bowes Inc. (we, us, our, or the company), was incorporated in the state of Delaware in 1920. We
are a global technology company, enabling billions of transactions both physical and digital — in the
connected and borderless world of commerce.

We offer innovative products and solutions that enable commerce in the areas of customer information
management, location intelligence, customer engagement, shipping and mailing, and global
ecommerce. More than 1.5 million clients in approximately 100 countries around the world rely on our
products, solutions and services.

Enterprise Business Solutions
Our Enterprise Business Solutions group includes equipment and services that enable large enterprises

to process inbound and outbound mail. We segment the Enterprise Business Solutions group between
our Production Mail operations and Presort Services operations.

Presort Services

We are a national outsource provider of mail presort services for first-class, standard- class and flat
mail in the U.S. and a workshare partner of the United States Postal Service (USPS). Our Presort
Services network provides mailers with end-to-end solutions from pick up at their location to delivery
into the postal system. Approximately 90 billion pieces of mail are processed annually by third-parties
like us or through in- house operations. Through our network of 32 U.S. locations, and with our fully-
customized proprietary technology, we process approximately 15 billion pieces of mail

annually and are able to expedite mail delivery and optimize postage savings for our clients. Our client
volumes represent less than 25% of all automated first-class, standard-class and flat mail.

Shipping Management Solutions

Shipping management solutions enable clients to reduce transportation and logistics costs, select the
best carrier based on need and cost, improve delivery times and track packages in real-time. We also
offer scalable global logistics management systems that can be integrated into mail centers, as well as
desktop and production shipping environments.

Global Ecommerce Solutions

Global ecommerce solutions enable full transparency of the fully landed costs by quoting duty, taxes and
shipping at checkout, compliance with all import/export complexities, restrictions, regulations and
documentation requirements and provide reliable tracking information. Our global ecommerce software
platform is currently utilized by over 40 direct merchants and a major online marketplace enabling
millions of parcels to be shipped to over 60 countries from the U.S. and more than 15 countries from the
U.K.

Client Service

We have a client care service organization that provides telephone, online and on-site support to
diagnose and repair our increasingly complex mailing equipment, production printers and sophisticated
software solutions. Most of our support services are provided under annual contracts.

Sales and Marketing

We sell to a variety of business, governmental, institutional and other organizations. We have a broad
base of clients and we are not dependent upon any one client or type of client for a significant part of our
total revenue.

Pitney Bowes proprietary and confidential Page 6



Investment in Research and Development

We invest in research and development programs to develop new products and solutions, enhance the
effectiveness and functionality of existing products and solutions and deliver high value technology,
innovative software and differentiated services in high value segments of the market. As a result of our
research and development efforts, we have been awarded a number of patents with respect to several
of our existing and planned products. However, our businesses are not materially dependent on any
one patent or license or group of related patents or licenses.

Ethics

Our values define us as individuals and as a company. Our approach to corporate responsibility is
grounded in shared values. That's proven to be a source of great strength for Pithey Bowes throughout
our history.

Our core value statement, “We do the right thing, the right way,” defines how we have chosen to
conduct our operations and sets the tone for how we interact with our stakeholders. Employees of
Pitney Bowes are committed to treating our clients, business partners, co-workers and communities
where we live and work with fairness, honesty, respect and integrity. The company’s success as
industry leader, employer, business partner and global citizen has been built on these commitments for
more than 95 years.

Risk and business continuity

We have a responsibility to our people and our clients to ensure the continuity of our business during
times of crisis. We have robust systems in place to identify, prioritize and mitigate risk. This includes
financial and sustainability risks.

Privacy

Pitney Bowes is committed to protecting the privacy of personal and sensitive information. We have
processes and systems to protect privacy while ensuring information security. We protect the
confidentiality of employee communications on sensitive matters. Our products and services are
designed to: minimize privacy risks, meet our regulatory and legal obligations and build trust in our
solutions.

Advocacy

To help advance our business objectives, Pitney Bowes participates in the public policy and political
process in the United States in a variety of ways. We believe our activities are in our shareholders’ best
interests as well as the interests of the broader marketplace.

Pitney Bowes proprietary and confidential Page 7



2.0 — Leadership in the Marketplace

In today’s competitive market, few companies get a second act, much less a second century. Some of
the most iconic companies have survived and prospered for more than 100 years — companies like
Procter & Gamble, 3M, ExxonMobil, and General Electric. One study found that fewer than 1 in 10
publicly traded companies in the U.S. are 100 years old or older.

What sets these companies apart? It is the ability to adapt and succeed in the face of changing
markets, disruptive technologies and new business models — not just once or twice, but consistently
over the decades.

As we approach our second century as an industry leader, you won't find any complacency on our part.

Awards and Achievements
Please click on the link to see the multitude of Awards and Accomplishments that Pitney Bowes has
achieved: https://www.pitneybowes.com/us/newsroom/awards-and-recognition.html
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Pitney Bowes Corporate Achievements
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UNITED STATES
POSTAL SERVICE

Pitney Bowes Presented with Data Driven Excellence Award by the United States Postal Service
(USPS)

Award Recognizes a USPS Partner Whose Use of Data Creates Disruption in the Mailing and Shipping
Industry

STAMFORD, Conn.--(BUSINESS WIRE)--May 9, 2019-- Pitney Bowes Inc. (NYSE: PBI), a global
technology company that provides commerce solutions in the areas of shipping and mailing, data, and
ecommerce, announced today it has been awarded with the United States Postal Service (USPS)
Headquarters Data Driven Excellence Award at the premier mailing and shipping industry event, National
Postal Forum (NPF).

Pitney Bowes’ partnership with USPS dates back to the company’s inception. They are a certified “work-
share partner” of the USPS, helping them sort and process 16 billion pieces of mail annually. Pitney
Bowes champions the postal service’s use of data to improve their customer satisfaction. Most
recently, Pitney Bowes piloted Informed Delivery, a data-driven USPS innovation, within its client base.

“We are honored to be recognized as an industry trailblazer for our use of data to inform operations, drive
innovation and improve customer satisfaction,” said Jason Dies, Executive Vice President & President,
Pitney Bowes SMB Solutions. “The Informed Delivery and Visibility projects are excellent examples of
how our relationship is making mail more powerful for our clients. We look forward to working with the
USPS for many years to come.”

Pitney Bowes and the USPS will celebrate their 100" year as partners in 2020.
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We are set up for the future to enable transactions in commerce

@ Customer Information
i n Management

e Customer Analytics

« Data Management &
Integration

« Data Quality
« Maintenance & Support
 Professional Services

Location
Intelligence

* Asset Management

* Enterprise Location
Intelligence

» Geographic Information
Systems

 Location & Business Data
 Location Based Services
* Maintenance & Support

» Market Analytics

« Professional Services

Customer
Engagement

©

« Communication Archiving
Solutions

* Contact Center
Automation

» Customer-Engaged Billing

 Customer Lifecycle
Management

* Customer Self Service

* Digital Document Delivery
Platform

» Maintenance & Support
* Mover Marketing

* Production Intelligence
* Professional Services

Global
Ecommerce

Shipping

@ & Mailing

¢ Address Management

« Ink & Supplies

* Inserting

* Management & Tracking

¢ Online Postage

« Outsourced Mailing Services
e Parcel & Mail Sorting

* Postage & Carrier Accounting
* Postage Management

* Postage Meters

¢ Print & Mail Production
Management

« Printing
¢ Productivity Solutions

@

 Cross-Border Shipping
 Global Carrier Solutions
* Shipping

« BorderFree.com
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3.0 About the Solution

SendPro Enterprise Specifications

One vendor that can provide a solution with the following functionality within an on-premise
software solution and support these required functions utilizing one vendor without the use of
third parties:

¢ Another standard workflow that SendPro Enterprise provides is Electronic Certified Return receipt mail. The
user can send this certified document at a savings of $1.15 per piece and capture the signature digitally as
the USPS provides this data

¢ Ability to access historical data — PB Exclusive

e Solution scalability by Customer to handle increased volume and usage - PB Exclusive

e Ability to access software from Google Chrome, Internet Explorer, Firefox, Safari. — PB Exclusive

e Ability to access and view all e Return Receipts within the application — PB Exclusive

e Ability to fund this solution for USPS and utilize the same account to fund postage for all locations — PB
Exclusive

e Ability to provide a seamless transition — PB Exclusive

o Ability to process USPS e Return Receipt with the following capability for flexibility across the enterprise: Use
USPS e Return Receipt Pre-Printed Labels

o Ability to download e Return Receipt individually or as a batch file

¢ Ability to email records via the solution directly

¢ Ability to generate a report that shows the USPS delivery status on each e Return Receipt mail piece

e Ability to provide access for unlimited users and locations

o Ability to view all transactions at individual transaction level with detalil

e Ability to provide solution support from 8:00 AM to 8:00 PM EST Monday through Friday

e Ability to provide support information directly within the application

e Ability to provide general user population messaging within the solution

Pitney Bowes proprietary and confidential Page 13



4.0 Customer Satisfaction Guarantee

pitney bowes @@

Customer Satisfaction Guarantee

Pitney Bowes Sending Technology Solutions is committed to providing our customers with the finest products backed by the highest quality care and service.
As long as you continually maintain coverage with a Pitney Bowes maintenance agreement for hardware and a software maintenance agreement for

software after warranty, Pitney Bowes promises to provide you the following:

GUARANTEED PRODUCT PERFORMANCE

®

For all new and remanufactured Pitney Bowes branded products provided by Pitney Bowes in the U.S., we guarantee

performance to our specifications for the initial term of the lease or three years if purchased. If, during that period, the product does
not perform to our specifications, and we cannot repair it, we will replace it with a comparable product. If during the first ninety days
after installation the replacement product does not perform as specified, you will be entitled to a refund of payments made to us for
the replacement product. If the original or replacement product fails to perform due to the use of a non-Pitney Bowes consumable
supply or unapproved software/hardware modification, this guarantee will not apply.

GUARANTEED NATIONWIDE SERVICE

Our nationwide service force will respond to service and preventative maintenance requests as part of your maintenance agreement
for hardware. If we find that we cannot return your Pitney Bowes branded equipment to a satisfactory operating condition within a
reasonable time, where appropriate, we will provide you with a loaner at no additional cost.

HELP LINE SUPPORT

For customers with products that are supported through our Diagnostics Center, toll-free telephone technical assistance is available
Monday through Friday, 8:00 A.M. until 8:00 P.M. EST exclusive of holidays.

RATE CHANGE PROTECTION

With our ability to accommodate a wide range of carriers, we are your rate data source. Also, should you select any of our plans that
include software rate protection, we guarantee that you will not be charged for unexpected rate changes within the scope of your plan.

OPERATOR PRODUCTIVITY AND TRAINING EXCELLENCE

For all products that we install, our skilled professionals will effectively deliver the agreed upon installation and training services.
Furthermore, if you attend our acclaimed Mail Management Seminar, we will train your employee(s) on the latest and most efficient
use of postal services.

PURCHASE POWER SERVICE
The Pitney Bowes Bank, Inc. provides postage advances to all qualified customers in good standing. You will not have to pay for
postage in advance. You can mail now and pay later when you get your bill.

At Pitney Bowes, we are committed to maintaining long-term partnerships with our customers. If our sales and service support team has been unable to

satisfy you, | would like to hear from you. Please call my office at 1-800-622-2296.

We won't be satisfied until you are satisfied.

Harris Warsaw

Senior Vice President Global Sales, Global Sending Technology Solutions
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The West Virginia Purchasing Division for the Agency, The West Virginia Division of Motor Vehicles, is soliciting bids from qualified vendors to
estaéﬂisg a contract for the purchase of Certified Mail Tracking Software per the Specifications, Terms & Conditions and bid requirements as
attached.

MANAGER

304-926-3960

DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING

1317 HANSFORD ST 5707 MACCORKLE AVENUE, SE.

CHARLESTON WV25301 CHARLESTON WV 25317

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Certified Mail Tracking Software 12.00000 MO

Comm Code Manufacturer Specification Model #

43231515

Extended Description :

Certified Mail Tracking Software Year One.

MANAGER
DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

304-926-3960
DIVISION OF MOTOR VEHICLES
RECEIVING AND PROCESSING

1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Certified Mail Tracking Software 1.00000 EA
Installation & Training
Comm Code Manufacturer Specification Model #
43231515

Extended Description :
Certified Mail Tracking Software Installation and Training.

MANAGER

DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

1317 HANSFORD ST
CHARLESTON WV25301

us

HIP TO
304-926-3960

DIVISION OF MOTOR VEHICLES
RECEIVING AND PROCESSING

5707 MACCORKLE AVENUE, S.E.
CHARLESTON

WV 25317

us
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Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Certified Mail Trackin? Software Year  12.00000 MO
Two (optional renewal)
Comm Code Manufacturer Specification Model #
43231515

Extended Description :
Certified Mail Tracking Software Year Two.

MANAGER 304-926-3960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV 25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Certified Mail Tracking Software Year ~ 12.00000 MO

Three (optional renew
Comm Code Manufacturer Specification Model #
43231515

Extended Description :

Certified Mail Tracking Software Year Three.

N
b

MANAGER 304-926-3960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Certified Mail Tracking Software Year ~ 12.00000 MO

Four (optional renew)
Comm Code Manufacturer Specification Model #
43231515
Extended Description :

Certified Mail Tracking Software Year Four.

Line

1

Event

Question Deadline 3:00 p.m.

Event Date
2020-02-27

Page: 3
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Document Phase
Draft

Document Description
Certified Mail Tracking Software
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




REQUEST FOR QUOTATION
Certified Mail Tracking Software

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of Division of Motor Vehicles to establish a contract for the one-time purchase of
certified mail tracking software.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and
Conditions.

2.1 “Contract Item” means Certified Mail Tracking Software as more fully described by
these specifications.

2.2 “Pricing Page” means the pages, contained in wvOASIS or attached as Exhibit A,
upon which Vendor should list its proposed price for the Contract Items.

2.3 “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

3. GENERAL REQUIREMENTS:

3.1 Mandatory Contract Item Requirements: Contract Item must meet or exceed the
mandatory requirements listed below.

3.1.1 Certified mail tracking software
3.1.1.1 Must be SendPro Enterprise or equivalent.

3.1.1.2 Must be compatible with data from previous versions of Pitney
Bowes SendSuite Live software.

3.1.1.3 Must be compatible with Pitney Bowes SendPro P3000 and Pitney
Bowes SendPro P2000 postage machines.

3.1.1.4 Must be able to accept input from a handheld barcode scanner
containing USPS certified tracking labels and internal reference

barcode information.

3.1.1.5 Must be able to automatically upload electronic certified tracking
information to the USPS server daily.
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REQUEST FOR QUOTATION
Certified Mail Tracking Software

3.1.1.6 Must be able to download electronic return receipts individually or
as a batch in PDF format and save it to a server owned by the
Division of Motor Vehicles.

3.1.1.7 Must maintain a database of all transactions with the ability to view
all transactions on an individual level. The database must be
searchable by certified tracking number or internal reference
number and display certified mail signatures captured electronically
by the USPS.

3.1.1.8 Must be able to generate a report that reflects the USPS delivery
status on each electronic return receipt mail piece.

3.1.1.9 Software must maintain a database of each item scanned with the
certified tracking label linked to the corresponding internal
reference barcode.

3.1.1.10 Must be housed on a server owned by the Division of Motor
Vehicles with the ability to allow up to 100 users simultaneous
remote access from multiple computers.

3.1.1.11 Vendor must provide customer and technical service Monday
through Friday from 8:00 am to 5:00 pm Eastern Standard Time.

3.2 Installation and Training

3.2.1.1 Must provide on-site training and installation at 5707 MacCorkle
Avenue, S.E., Charleston, WV 25317.

3.2.1.2 Must provide maintenance and software updates.

4. CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agencies with a
purchase price for the Contract Items. The Contract shall be awarded to the
Vendor that provides the Contract Items meeting the required specifications
for the lowest overall total cost as shown on the Pricing Pages.
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REQUEST FOR QUOTATION
Certified Mail Tracking Software

4.2 Pricing Page: Vendor should complete the Pricing Page by entering the Unit
Price per month for the Certified Mail Tracking Software on commodity line
one; entering the total price for Installation and Training on commodity line
two; and entering the Unit Price per month for the optional renewals on
commodity lines three through four. Vendor should complete the Pricing
Page in full as failure to complete the Pricing Page in its entirety may result in
Vendor’s bid being disqualified.

Vendor should type or electronically enter the information into the Pricing Page
to prevent errors in the evaluation.

For Vendors submitting bids electronically through wvQasis, the system will
sum the total bid amount automatically. For Vendors submitting paper bids, an
electronic version (excel) of the Exhibit A Pricing Page is attached separately
to this request, which will also sum amounts automatically.

5. PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.

6. DELIVERY AND RETURN:

6.1 Shipment and Delivery: Vendor shall ship the Contract Items immediately after
being awarded this Contract and receiving a purchase order or notice to proceed.
Vendor shall deliver the Contract Items within 20 working days after receiving a
purchase order or notice to proceed. Contract Items must be delivered to Agency at
5707 MacCorkle Ave SE Charleston, WV 25304.

6.2 Late Delivery: The Agency placing the order under this Contract must be notified
in writing if the shipment of the Contract Items will be delayed for any reason. Any
delay in delivery that could cause harm to an Agency will be grounds for cancellation
of the Contract, and/or obtaining the Contract Items from a third party.

Any Agency seeking to obtain the Contract Items from a third party under this
provision must first obtain approval of the Purchasing Division.

6.3 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.O.B.
destination to the Agency’s location.

6.4 Return of Unacceptable Items: If the Agency deems the Contract Items to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense
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REQUEST FOR QUOTATION
Certified Mail Tracking Software

and with no restocking charge. Vendor shall either make arrangements for the return
within five (5) days of being notified that items are unacceptable, or permit the
Agency to arrange for the return and reimburse Agency for delivery expenses. If the
original packaging cannot be utilized for the return, Vendor will supply the Agency
with appropriate return packaging upon request. All returns of unacceptable items
shall be F.O.B. the Agency’s location. The returned product shall either be replaced,
or the Agency shall receive a full credit or refund for the purchase price, at the
Agency’s discretion.

6.5 Return Due to Agency Error: Items ordered in error by the Agency will be returned
for credit within 30 days of receipt, F.O.B. Vendor’s location. Vendor shall not
charge a restocking fee if returned products are in a resalable condition. Items shall
be deemed to be in a resalable condition if they are unused and in the original
packaging. Any restocking fee for items not in a resalable condition shall be the
lower of the Vendor’s customary restocking fee or 5% of the total invoiced value of
the returned items.

7 VENDOR DEFAULT:
7.1 The following shall be considered a vendor default under this Contract.
7.1.1 Failure to provide Contract Items in accordance with the requirements
contained herein.

7.1.2 Failure to comply with other specifications and requirements contained
herein.

7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

7.1.4 Failure to remedy deficient performance upon request.

7.2 The following remedies shall be available to Agency upon default.
7.2.1 Immediate cancellation of the Contract.

7.2.2 Immediate cancellation of one or more release orders issued under this
Contract.

7.2.3 Any other remedies available in law or equity.
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Exhibit A: Pricing Page

Cost information below as detailed in the Request for Quotation.

Product Specification Manufacturer/A.l ternate Product Unit Price Unit of Quantity Extended Cost
Bid Measure
Pitney B I P

3.1.1 Certified Mail Tracking Software itney Bowes Inc / SendPro $948.00 Month 12 |s 11,376.00

Enterprise
3.2 Installation and Training Included $0.00 Each 1 $ -
3.1.1. Certified Mail Tracking Software Year Two Pitney Bowes InF / SendPro $948.00 Month 1 $ 11,376.00
(optional renewal) Enterprise
3.1.1. Certified Mail Tracking Software Year Three Included $0.00 Month 1 $ i
(optional renewal)
3.1.1 Certified Mail Tracking Software Year Four Pitney Bowes Inc / SendPro $948.00 Month B $ 11,376.00

(optional renewal)

Enterprise

Total all-inclusive cost

$ 34,128.00




STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(i), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the
provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation premium, penalty
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including
any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers' fund or being
in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an
amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61 -5-3) that: (1) for construction contracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer default is permitted under the
exception above.

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name: Fitney ,BOWGS, Inc.

p
Authorized Signature: /1’44%44 %‘;W Date: __ O3~ 10O~ A0
State of WVest Virginia " 3 /
County of Kanawha

, to-wit:

Taken, subscribed, and sworn to before me this Dﬁﬁday of /\A N’L\/\

My Commission expires W-7 i, , 20 L4

AFFIX SEAL

OFFICIAL SEAL
NOTARY PUBLIC
STATE OF WEST VIRGINIA
ALEX SPRICK

Summit Community Bank
620 Virginia Street East

Charleston, WV 25301 &
Commlssbng:pkm Mnber 26,2024

R Ryt Ry

e A
Purchasing Affidavit (Revised 01/19/201 8)




INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions

contained in these instructions and the Solicitation. Failure to do so may result in disqualification
of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.
A pre-bid meeting will not be held prior to bid opening

[] A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one
individual is permitted to represent more than one vendor at the pre-bid meeting. Any
individual that does attempt to represent two or more vendors will be required to select one
vendor to which the individual’s attendance will be attributed. The vendors not selected will
be deemed to have not attended the pre-bid meeting unless another individual attended on
their behalf.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list
on the attendance sheet his or her name and the name of the Vendor he or she is representing.

Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s
responsibility to locate the attendance sheet and provide the required information. Failure to
complete the attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at

the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
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are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions
must be submitted on or before the date listed below and to the address listed below in order to
be considered. A written response will be published in a Solicitation addendum if a response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line.

Question Submission Deadline: Thursday, February 27, 2020, 3:00 p.m.

Submit Questions to: Linda Harper

2019 Washington Street, East

Charleston, WV 25305

Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)
Email: linda.b.harper@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted electronically through wvOASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acceptable delivery methods include electronic submission
via wvOASIS, hand delivery, delivery by courier, or facsimile.

The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID: Certified Mail Tracking Software
BUYER: Linda Harper

SOLICITATION NO.: CRFQ DMV2000000005
BID OPENING DATE: 03/05/2020

BID OPENING TIME: 1:30 p.m.

FAX NUMBER: 304-558-3970
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The Purchasing Division may prohibit the submission of bids electronically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wvOASIS
system resulting in the Vendor’s inability to submit bids through wvOASIS. Submission of a
response to an Expression or Interest or Request for Proposal is not permitted in wvOASIS.

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding
to a request for proposal, the Vendor shall submit one original technical and one original cost
proposal plus VA convenience copies of each to the Purchasing Division at the
address shown above. Additionally, the Vendor should identify the bid type as either a technical
or cost proposal on the face of each bid envelope submitted in response to a request for proposal
as follows:

BID TYPE: (This only applies to CRFP)
[ Technical
[ Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: Thursday, March 5, 2020, 1:30 p.m.

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

10. ALTERNATE MODEL OR BRAND: Unless the box below is checked, any model, brand,
or specification listed in this Solicitation establishes the acceptable level of quality only and is not
intended to reflect a preference for, or in any way favor, a particular brand or vendor. Vendors
may bid alternates to a listed model or brand provided that the alternate is at least equal to the
model or brand and complies with the required specifications. The equality of any alternate being
bid shall be determined by the State at its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the

Revised 01/09/2020



equality of the alternate items. Failure to provide information for alternate items may be grounds
for rejection of a Vendor’s bid.

[] This Solicitation is based upon a standardized commodity established under W. Va. Code §
5A-3-61. Vendors are expected to bid the standardized commodity identified. Failure to bid the
standardized commodity will result in your firm’s bid being rejected.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,
if applicable.

14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may be requested in purchases of motor vehicles or
construction and maintenance equipment and machinery used in highway and other
infrastructure projects. Any request for preference must be submitted in writing with the bid,
must specifically identify the preference requested with reference to the applicable subsection
of West Virginia Code § 5A-3-37, and must include with the bid any information necessary
to evaluate and confirm the applicability of the requested preference. A request form to help
facilitate the request can be found at:
http://www.state.wv.us/admin/purchase/vre/Venpref.pdf.

15A. RECIPROCAL PREFERENCE: The State of West Virginia applies a reciprocal
preference to all solicitations for commodities and printing in accordance with W. Va. Code §
5A-3-37(b). In effect, non-resident vendors receiving a preference in their home states, will see
that same preference granted to West Virginia resident vendors bidding against them in West
Virginia. Any request for reciprocal preference must include with the bid any information
necessary to evaluate and confirm the applicability of the preference. A request form to help
facilitate the request can be found at: http://www.state.wv.us/admin/purchase/vre/Venpref.pdf.

16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
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minority-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va. CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va. CSR § 148-22-9.

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor irregularities in bids or specifications in accordance with West Virginia Code of State
Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed and viewed by the Purchasing Division staff
immediately upon bid opening. The Purchasing Division will consider any file that cannot be
immediately accessed and viewed at the time of the bid opening (such as, encrypted files,
password protected files, or incompatible files) to be blank or incomplete as context requires,
and are therefore unacceptable. A vendor will not be permitted to unencrypt files, remove
password protections, or resubmit documents after bid opening to make a file viewable if those
documents are required with the bid. A Vendor may be required to provide document passwords
or remove access restrictions to allow the Purchasing Division to print or electronically save
documents provided that those documents are viewable by the Purchasing Division prior to
obtaining the password or removing the access restriction.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.”

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All
submissions are subject to public disclosure without notice.
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22. INTERESTED PARTY DISCLOSURE: West Virginia Code § 6D-1-2 requires that the
vendor submit to the Purchasing Division a disclosure of interested parties to the contract for all
contracts with an actual or estimated value of at least $1 Million. That disclosure must occur on
the form prescribed and approved by the WV Ethics Commission prior to contract award. A copy
of that form is included with this solicitation or can be obtained from the WV Ethics
Commission. This requirement does not apply to publicly traded companies listed on a national
or international stock exchange. A more detailed definition of interested parties can be obtained
from the form referenced above.

23. WITH THE BID REQUIREMENTS: In instances where these specifications require
documentation or other information with the bid, and a vendor fails to provide it with the bid,
the Director of the Purchasing Division reserves the right to request those items after bid
opening and prior to contract award pursuant to the authority to waive minor irregularities in
bids or specifications under W. Va. CSR § 148-1-4.6. This authority does not apply to
instances where state law mandates receipt with the bid.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the

Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: Initial Contract Term: This Contract becomes effective on
Upon award and extends for a period of one (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be delivered to
the Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Unless otherwise specified
below, renewal of this Contract is limited to three (3) successive one (1) year
periods or multiple renewal periods of less than one year, provided that the multiple renewal
periods do not exceed the total number of months available in all renewal years combined.
Automatic renewal of this Contract is prohibited. Renewals must be approved by the Vendor,
Agency, Purchasing Division and Attorney General’s office (Attorney General approval is as to
form only)

[] Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed
the total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attorney General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that maintenance, monitoring, or
warranty services will be provided for year(s) thereafter.

[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[[] Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

[] Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[[] Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[[] BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall fumnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[[JPERFORMANCE BOND: The apparent successful Vendor shall provide a performance

bond in the amount of 100% of the contract. The performance bond must be received by the
Purchasing Division prior to Contract award.
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[JLABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable. Notwithstanding the foregoing, West
Virginia Code § 5-22-1 (d) mandates that a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
labor/material payment bonds for construction projects is not permitted.

[JMAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[J LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits upon request and in a
form acceptable to the State. The request may be prior to or after contract award at the State’s
sole discretion.

[

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications regardless of whether or not that requirement is
listed above.
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below and must include the State as an additional insured on each policy prior
to Contract award. The insurance coverages identified below must be maintained throughout the
life of this contract. Thirty (30) days prior to the expiration of the insurance policies, Vendor
shall provide the Agency with proof that the insurance mandated herein has been continued.
Vendor must also provide Agency with immediate notice of any changes in its insurance
policies, including but not limited to, policy cancelation, policy reduction, or change in insurers.
The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed in this section.

Vendor must maintain:

Commercial General Liability Insurance in at least an amount of: one milion ($1,000,000.00) per
occurrence.

[] Automobile Liability Insurance in at least an amount of: per occurrence.

[] Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
per occurrence. Notwithstanding the forgoing, Vendor’s are not required to
list the State as an additional insured for this type of policy.

[] Commercial Crime and Third Party Fidelity Insurance in an amount of:

per occurrence.

[] Cyber Liability Insurance in an amount of: per occurrence.

[] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

[[] Pollution Insurance in an amount of: per occurrence.

[] Aircraft Liability in an amount of: per occurrence.

O

]

O
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Notwithstanding anything contained in this section to the contrary, the Director of the
Purchasing Division reserves the right to waive the requirement that the State be named as
an additional insured on one or more of the Vendor’s insurance policies if the Director finds
that doing so is in the State’s best interest.

9. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon
request.

10. [Reserved]
11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall

not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

N/A for

[ Liquidated Damages Contained in the Specifications

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing,
Vendor must extend any publicly advertised sale price to the State and invoice at the lower of
the contract price or the publicly advertised sale price.

14. PAYMENT IN ARREARS: Payment in advance is prohibited under this Contract.
Payment may only be made after the delivery and acceptance of goods or services. The Vendor
shall submit invoices, in arrears.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and
P-Card. (The State of West Virginia’s Purchasing Card program, administered under contract
by a banking institution, processes payment for goods and services through state designated
credit cards.)
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16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the contract
has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.b.

20. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract by
the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.
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24. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance of the
terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
http://www.state.wv.us/admin/purchase/privacy/default.html.
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ SA-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢,
Vendor must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited
to, the West Virginia Secretary of State’s Office, the West Virginia Tax Department, West
Virginia Insurance Commission, or any other state agency or political subdivision. Obligations
related to political subdivisions may include, but are not limited to, business licensing, business
and occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above
entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors
providing commodities or services related to this Contract that as subcontractors, they
too are required to be licensed, in good standing, and up-to-date on all state and local
obligations as described in this section. Obligations related to political subdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must occur
prior to the performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.
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34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.
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37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code §§ 5A-3-10a and
5-22-1(i), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdivision of the State, Vendors are required to sign, notarize, and submit
the Purchasing Affidavit to the Purchasing Division affirming under oath that it is not in
default on any monetary obligation owed to the state or a political subdivision of the state.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may
be utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”), provided that both the Other Government Entity and the Vendor
agree. Any extension of this Contract to the aforementioned Other Government Entities must
be on the same prices, terms, and conditions as those offered and agreed to in this Contract,
provided that such extension is in compliance with the applicable laws, rules, and ordinances
of the Other Government Entity. A refusal to extend this Contract to the Other Government
Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing.requisitions@wv.gov.

41. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check.
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Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56,
no contractor may use or supply steel products for a State Contract Project other than those
steel products made in the United States. A contractor who uses steel products in violation of
this section may be subject to civil penalties pursuant to W. Va. Code § S5A-3-56. As used in
this section:

a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process. The Purchasing Division Director
may, in writing, authorize the use of foreign steel products if:

c. The cost for each contract item used does not exceed one tenth of one percent (.1%)
of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.

43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic
aluminum, glass or steel products is unreasonable or inconsistent with the public interest of the
State of West Virginia, (2) that domestic aluminum, glass or steel products are not produced in
sufficient quantities to meet the contract requirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public
works contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
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“substantial labor surplus area”, as defined by the United States Department of Labor, the cost
of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel
products. This preference shall be applied to an item of machinery or equipment, as indicated
above, when the item is a single unit of equipment or machinery manufactured primarily of
aluminum, glass or steel, is part of a public works contract and has the sole purpose or of being
a permanent part of a single public works project. This provision does not apply to equipment
or machinery purchased by a spending unit for use by that spending unit and not as part of a
single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.

44. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $1 million, the vendor
must submit to the Agency a supplemental disclosure of interested parties reflecting any new
or differing interested parties to the contract, which were not included in the original pre-
award interested party disclosure, within 30 days following the completion or termination of
the contract. A copy of that form is included with this solicitation or can be obtained from the
WYV Ethics Commission. This requirement does not apply to publicly traded companies listed
on a national or international stock exchange. A more detailed definition of interested parties
can be obtained from the form referenced above.

45. PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly
permitted in the solicitation published by the State, Vendor must provide new, unused
commodities, and is prohibited from supplying used or refurbished commodities, in fulfilling
its responsibilities under this Contract.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Pitney Bowes Inc.
(Name, Title)
Susan Lopinsky, WV Government/Major Account Manager

(Printed Name and Title)
27 Waterview Drive, Shelton, CT 06484

(Address)
304-881-9298
(Phone Number) / (Fax Number)
Susan.Lopinsky@pb.com
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid, offer
or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for that
product or scrvice, unless otherwisc stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to exccute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that

I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

Pitney Bowes Inc.
(Company)

/;’
/Lo f %}WJ Dosea L Q%\nﬁ\f\k\ W Govermeeeny Dlccoont TNone.oes
(Authorized Signaturc) (Representative Nain, Title)”

Susan Lopinsky, WV Government/Major Account Manager
(Printed Name and Title of Authorized Representative)

O3-\W-3AO
(Date)

304-881-9298
(Phone Number) (Fax Number)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

K] Addendum No. 1 [[] Addendum No. 6
K] Addendum No. 2 [']Addendum No. 7
[1 Addendum No. 3 [ ] Addendum No. 8
[] Addendum No. 4 (] Addendum No. 9
[] Addendum No. 5 [J Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is
binding.

Pitney Bowes Inc.
Company

Authorized Signature /j
QX=\\ - 3O
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.
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BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2012 WASHINGTON STE

CHARLESTON wv 25305
us

VENDOR

Vendor Name Address and Telephone Number:

Pitney Bowes Inc.
27 Waterview Dr
Shelton, CT 06486
PH: 304-881-9298

FOR INFORMATION CONTACT THE BUYER
Linda B Harper
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ADDITIONAL INFORMATIO|

Addendum 1 issued for the following reasons:

1. To publish a copy of the vendor questions with responses.

2. To modify the specifications per Q.1./A.1 and Q.7/A.7., see the attached modified specifications.

No other changes
?HVQXCETQ - . . . - e
MANAGER 304-926-3960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, SEE.
CHARLESTON WV25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Certified Mail Tracking Software 12.00000 MO
Comm Code Manufacturer Specification Model #
43231515
Extended Description :
Certified Mail Tracking Software Year One.
INVOICETO | SHPTO
MANAGER 304-926-33960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Certified Mail Tracking Software 1.00000 EA
Installation & Training
Comm Code Manufacturer Specification Model #
43231515
Extended Description :

Certified Mail Tracking Software Installation and Training.

Page: 2




INVOICETO - ~ | sHIPTO
MANAGER 304-926-3960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV 25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Certified Mail Tracking'; Software Year ~ 12.00000 MO
Two (optional renewal)
Comm Code Manufacturer Specification Model #
43231515
Extended Description :
Certified Mail Tracking Software Year Two.
[INVOICETO CapsHERIOE.
MANAGER 304-926-3960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON Wv25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Certified Mail Tracking Software Year ~ 12.00000 MO
Three (optional renew)
Comm Code Manufacturer Specification Model #
43231515
Extended Description :
Certified Mail Tracking Software Year Three.
INVOICETO f”ﬁ,sm? .
MANAGER 304-926-3960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV 25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Certified Mail Tracking Software Year ~ 12.00000 MO

Four (optional renew)

Page: 3




Comm Code

Manufacturer

Specification

Model #

43231515

Extended Description :
Certified Mail Tracking Software Year Four.

SCHED

Line
1

Event

Question Deadline 3:00 p.m.

Event Date
2020-02-27

Page: 4




SOLICITATION NUMBER : bMVv2000000005
Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[ | Modify bid opening date and time
[ | Modify specifications of product or service being sought
[¢ | Attachment of vendor questions and responses
[ ] Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modification to Solicitation:
Addendum 1 issued for the following reasons:

1. To publish a copy of the vendor questions with responses.
2. To modify the specifications per Q.1./A.1 and Q.7/A.7., see the attached modified specifications.

No other changes

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012




ATTACHMENT A

Revised 6/8/2012



Ql.

A2.

Q.2.

A2

Q.3.

A3.

Q.4.

A4,

Q.5.

AS.

Q.6.

A.6.

CRFQ DMV2000000005
Certified Mail Tracking System
Vendor Questions

3.1.1.2 states must be compatible with data from previous versions of PB SendSuite Live
software — all that data should be history of certified mail sent. What do you mean by
compatible and why does it need to be that way?

This requirement has been removed, see attached modified specifications.

3.1.1.3 states must be compatible with PB SendPro P3000. Why is that? Is the certified mail
being done on the mailing system? If so, there are other software products that generate
certified mail upstream before it gets to the mailroom, so it doesn’t make any difference what
kind of mailing system processes these pieces of certified mail.

The West Virginia Division of Motor Vehicles needs to be able to use its current equipment PB
SendPro P3000 and P2000 machines to apply postage to certified mail pieces. Our current
process requires the certified labels to be applied independent of the contents of the envelope.
We cannot change this process.

3.1.1.4 states must be able to accept input from a handheld barcode scanner containing
certified tracking labels. Please explain the process as to why the software needs to receive info
from a barcode scanner.

We apply certified bar code labels by hand, they are not electronically generated. We use the
barcode scanners to capture the information on the certified tracking label as well as an internal
reference barcode.

How are certified mail pieces being processed now? With a banner page and a double window
envelope? With a software generated certified sticker?

We apply certified barcode labels by hand, and the letter shows an internal reference barcode
under the customer address displayed in the envelope window. We use our current software to
capture both barcodes with handheld barcode scanners and upload the tracking information to
USPS. The software also has a look-up function to track items and display signature
confirmations.

Who processes the certified mail? Is it generated by the sender and then comes to the mailroom
to have postage applied? Is it generated by the mailroom?

The mailroom receives the certified mail from other departments within the building. It already
has the certified tracking label applied, we scan the tracking information and apply postage.

How many pieces of certified mail do you send per year?

Approximately 125,000 pieces per year.



Q7.

AJ.

Q8.
A8.

Q.9.

A.9.

3.1.1.10 - If a proposed certified mail software is web based, why would it need to be housed on
a server?

Web based or non-web-based software is acceptable. If the software is non-web-based, the
software would need to be housed on a server owned by the Division of Motor Vehicles. With
the removal of Section 3.1.1.2 (see response to question 1) Section 3.1.1.10 is now 3.1.1.9 and
now reads: 3.1.1.9 If the solution is not web based or cloud based, then it must be housed on a
server owned by the Division of Motor Vehicles with the ability to allow up to 100 users
simultaneous remote access from multiple computers. See attached modified specifications.

What are your current monthly certified mail volumes?
Approximately 125,000 pieces per year

Section 3.1.1.10 states that your solution must be housed on a server owned by the Division of
Motor Vehicles. The standard version of SendPro Enterprise is cloud based. Please confirm that
hosted on premises is a requirement?

See above Q.7/ A.7.



Purchasing Divison State of West Virginia
2019 Washington Street East Request for Quotation
Post Office Box 50130

Charleston, WV 25305-0130 21 — Info Technology

Proc Folder: 876625
Doc Description: Addendum 1 - Certified Mail Tracking Software
Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes | Solicitation No Version
2020-03-02 2020-03-12 CRFQ 0802 DMV2000000005 2
13:30:00

EIDREGENINGIOCATION. . . . .= . s
BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON Wwv 25305

us

VEﬂQﬁR

Vendor Name, Address and Telephone Number:
Pitney Bowes Inc.

27 Waterview Drive

Shelton, CT 06486

Ph: 304-881-9298

FOR INFORMATION CONTACT THE BUYER

Linda B Harper

(304) 558-0468

linda.b.harper@wv.gov

Signature X / % o 1/»«,4/&/4, rEIN# 06-0495050 DATE 33 - \\ - A0
All offers subjéct to all terms and condmo contained in this solicitation

:

Page: 1 FORM ID : WV-PRC-CRFQ-001




ADDITIONAL INFORMATIOR

Addendum 1 issued to extend the bid opening to 03/12/2020 at 1:30 p.m. Responses to vendor question will follow in a later addendum.

No other changes
oo R
MANAGER 304-926-3960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc Qty UnitIssue Unit Price Total Price
1 Certified Mail Tracking Software 12.00000 MO
Comm Code Manufacturer Specification Model #
43231515
Extended Description :
Certified Mail Tracking Software Year One.
INVOICE TO | sHIPTO
MANAGER 304-926-3960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV 25301 CHARLESTON WV 25317
us us
Line Comm Ln Desc ’ Qty Unit issue Unit Price Total Price
2 Certified Mail Tracking Software 1.00000 EA
Installation & Training
Comm Code Manufacturer Specification Model #
43231515
Extended Description :
Certified Mail Tracking Software Installation and Training.
INVOICETO | SHIPTO
MANAGER 304-926-3960
DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING
1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV25301 CHARLESTON WV 25317
us us

Page: 2




Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Certified Mail Trackin? Software Year ~ 12.00000 MO
Two (optional renewal)
Comm Code Manufacturer Specification Model #
43231515
Extended Description :

Certified Mail Tracking Software Year Two.

SHIP T g

MANAGER 304-926-3960

DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING

1317 HANSFORD ST 5707 MACCORKLE AVENUE, S.E.
CHARLESTON WV25301 CHARLESTON WV 25317
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Certified Mail Tracking Software Year ~ 12.00000 MO

Three (optional renew)

Comm Code Manufacturer Specification Model #
43231515

Extended Description :
Certified Mail Tracking Software Year Three.

WyolceEte . = isdiego .

MANAGER 304-926-3960

DIVISION OF MOTOR VEHICLES DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE RECEIVING AND PROCESSING

1317 HANSFORD ST 5707 MACCORKLE AVENUE, SEE.
CHARLESTON WV 25301 CHARLESTON WV 25317
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Certified Mail Tracking Software Year ~ 12.00000 MO

Four (optional renew)

Comm Code Manufacturer Specification Model #
43231515

Extended Description :
Certified Mail Tracking Software Year Four.

SCHEDULEOFEVENTS =~~~
Line Event
1 Question Deadline 3:00 p.m.

Event Date
2020-02-27

Page: 3




DMV2000000005

Document Phase
Draft

Document Description
Addendum 1 - Cerlified Mail Tracking
Software

Page 4
of4

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SOLICITATION NUMBER : DMvV2000000005
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:

¢/ | Modify bid opening date and time

[ | Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses

{ | Attachment of pre-bid sign-in sheet

[ | Correctionof error

[ | Other

Description of Modification to Solicitation:

Addendum 1 issued to extend the bid opening to 03/12/2020 at 1:30 p.m. Responses to vendor
question will follow in a later addendum.

No other changes

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: DMV2000000005

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[x ] Addendum No. 1 [ ] Addendum No.6
[X] Addendum No.2 [ ] Addendum No.7
[ 1 Addendum No.3 [ 1 Addendum No.8
[ 1 Addendum No.4 [ 1 Addendum No.9
[ 1 Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Pitney Bowes Inc.

Co?xpany

Do Losiihe,

J A}{t‘mrized Signature

03-1\- 20

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



STATE AND LOCAL FAIR MARKET VALUE LEASE TERMS

Thank you for choosing Pitney Bowes products and services. These Terms, our privacy statement (the
“Privacy Statement”) and the executed order (the “Order”) make up your agreement with Pitney Bowes
(this “Agreement”). The Privacy Statement explains how we use your information. Please read this
Agreement carefully.

Let's start with a few definitions that should help you better understand your agreement. “PBI” means
Pitney Bowes Inc. “Pitney Bowes” means PBI and its subsidiaries. “We”, “our” or “us” refers to the
Pitney Bowes companies with whom you’ve entered into the Order. “You” or “your” refers to the entity
identified on the Order. “Meter” means any postage meter supplied by PBI under the Order, including (i)
in the case of a Connect+®, a SendPro® P series or a SendPro C series mailing system, the postal
security device that accounts for and enables postage to be purchased and printed (“PSD”), and (ii) in the
case of all other mailing systems, the PSD, the user interface or keyboard and display and the print
engine. “Meter Services” means: access to the PSD to download, account for, and enable printing of
postage within a PBI Postage Evidencing System as defined in Title 39, Part 501 of the Code of Federal
Regulations (“CFR"); USPS mandated processes associated with the PSD, including registration, usage
reporting and withdrawal; repair or replacement of the PSD as described in Section 27; and the Soft-
Guard Program outlined in Section 29. “Equipment” means the equipment listed on the Order, excluding
any Meter or standalone software. “Lease” means Lease terms and conditions set out in Sections 1
through 9.

The provisions included in these Terms consist of: (i) Lease Terms; (i) General Terms; (iii) a Service
Level Agreement (“SLA"); (iv) Equipment Rental and Meter Services Terms; (v) an Acknowledgement of
Deposit required by the United States Postal Service in any transaction involving a Meter; (vi) Purchase
Power® Terms for a limited purpose credit line that may be available to you; and (vii) provisions relating
to specific products.

LEASE TERMS
1. Lease of Equipment; Provider of Leasing Services

If you are leasing Equipment, these Lease terms apply. PBI is the manufacturer of the Equipment.
Pitney Bowes Global Financial Services LLC, a wholly-owned subsidiary of PBI, or one of its subsidiaries
(“PBGFS"), provides you with the leasing services. The term of this Lease is the number of months stated
on the Order (the “Lease Term”) and begins on the date the Equipment is shipped if we don't install the
Equipment, and the date of installation if we install the Equipment. You understand that we own the
Equipment. PBI owns any Meter as USPS regulations require. Except as stated in Section 3, you don’t
have the right to become the owner of the Equipment at the end of the Lease Term.

2. Payment Terms

We will invoice you quarterly in arrears for all payments on the Order, unless the Order says otherwise
(each such payment is a “Periodic Payment”). You will make each Periodic Payment by the due date
shown on our invoice. Your Periodic Payment may include a one-time origination fee, amounts carried
over from a previous lease, software license and maintenance fees and other charges. Any Meter
Services fees, SLA fees and subscription fees (collectively “PBl Payments”) will be included with your
Periodic Payment and begin with the start of the Lease Term. After the Lease Term, your Periodic
Payment will increase if your PBI Payments increase.

3. End of Lease Options

During the 90 days before your Lease ends, you may, unless you are in default: (i) enter into a new lease
or an amended lease with us; (ii) purchase the Equipment “as is, where is” for its fair market value; or (iii)
return the Equipment and Meter in their original condition, reasonable wear and tear excepted, and pay
us our then applicable processing fee (including any equipment return fee). If you return the Equipment
and Meter, you will, as specified by us, either properly pack and return them to us in the return box and
with the shipping label provided by us or furnish them to a service carrier specified by us to pick up and
ship them to us. If you don’t do one of the things listed in clause (i), (ii) or (iii) above, you will be deemed



to have agreed to enter into successive month to month extensions of the term of this Lease. You may
choose to cancel the automatic extensions at any time by giving us 30 days’ written notice by creating a
case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). Upon
cancellation, you agree to either return all items as provided in this Section 3 or purchase the Equipment.

4. WARRANTY AND LIMITATION OF LIABILITY

PBI PROVIDES YOU WITH THE LIMITED WARRANTIES IN SECTION 10. PBGFS MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR FREEDOM FROM INTERFERENCE OR
INFRINGEMENT, AND PBGFS ISN'T LIABLE FOR ANY LOSS, DAMAGE (INCLUDING INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES) OR EXPENSE CAUSED DIRECTLY OR INDIRECTLY
BY THE EQUIPMENT.

5. Equipment Obligations

You will keep the Equipment free from liens and in good condition and working order. We may inspect the
Equipment and related maintenance records. You may not move the Equipment from the location
specified on the Order without our prior written consent.

6. Risk of Loss and ValueMAX®Program

(@) You bear the entire risk of loss, theft, damage or destruction to the Equipment from the date of
shipment by us until the Equipment is returned to, and received by, us, regardless of cause, ordinary
wear and tear excepted (“Loss”). No Loss will relieve you of any of your obligations under this Lease.
You must immediately notify us in writing of any Loss. To protect the Equipment from loss, you will either:
(i) keep the Equipment insured against Loss for its full replacement value under a comprehensive policy
of insurance or other arrangement that is reasonably satisfactory to us (“Insurance”); or (ii) be enrolled in
PBGFS’ ValueMAX program described in paragraph (b) below.

(b) YOU MUST CALL US AT 1-800-732-7222 OR GO TO www.pitneybowes.com/us/valuemaxoptout
AND PROVIDE US WITH EVIDENCE OF INSURANCE IF YOU DO NOT WISH TO BE ENROLLED IN
THE VALUEMAX PROGRAM. If you don’t provide evidence of Insurance and haven't previously enrolled
in our equipment replacement program (ValueMAX), we may include the Equipment in the ValueMAX
program and charge you a fee, which we will include as an additional charge on your invoice. We will
provide written notice reminding you of your Insurance obligations described in paragraph (a) above. If
the Equipment is included in the ValueMAX program and any Loss occurs (other than from your gross
negligence or willful misconduct, which is not covered by ValueMAX), we will (unless you are in default)
repair or replace the Equipment. We aren't liable to you if we terminate the ValueMAX program. By
providing the ValueMAX program, we aren'’t offering or selling you insurance; accordingly, regulatory
agencies haven't reviewed this Lease, this program or its associated fees, nor are they overseeing our
financial condition.

7. Other Lease Terms

(a) If more than one lessee is named in this Lease, liability is joint and several. You, and any
guarantor signing the Order or any documents executed in connection with this Lease, agree to
furnish us financial information upon request. Each of these persons authorizes us to obtain
credit reports on them now and in the future.

(b) You may not assign or sublet the Equipment, the Meter or this Agreement without our prior
written consent. Any assignment without our consent is void. We may sell or assign all or part
of this Lease or the Equipment but it will not affect your rights or obligations.

(c) We will provide you with a welcome letter by email.

8. NON-APPROPRIATION
State and Local FMV Lease Agreement rev 2/20 2
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You warrant that you have funds available to pay all payments until the end of your current fiscal
period, and shall use your best efforts to obtain funds to pay all payments in each subsequent fiscal
period through the end of your Lease Term. If your appropriation request to your legislative body, or
funding authority ("Governing Body") for funds to pay the payments is denied, you may terminate this
Lease on the last day of the fiscal period for which funds have been appropriated, upon (i) submission of
documentation reasonably satisfactory to us evidencing the Governing Body's denial of an appropriation
sufficient to continue this Lease for the next succeeding fiscal period, and (ii) satisfaction of all charges
and obligations under this Lease incurred through the end of the fiscal period for which funds have been
appropriated, including the return of the Equipment at your expense.

9. EARLY TERMINATION
INTENTIONALLY OMITTED

GENERAL TERMS

10. Warranties

We warrant that all PBI-branded equipment (“PBIl Equipment”) will be free from defects in material and
workmanship and will perform according to the operator guides for a period of ninety days from the date
(i) the PBI Equipment is installed at your location when PBI installs the PBI Equipment for you or (ii) the
PBI Equipment is delivered to you when you can install it yourself. The DI2000™ inserting system has its
own unique warranty that you can see at pitneybowes.com/us/di2000-terms.html.

(a) A defect doesn’t include the failure of rates within a rate update to conform to published rates.

(b) We warrant that any service (“Service”) we perform under the SLA set out in Sections 19 through 24
will be performed in a professional and workmanlike manner.

(c) YOUR SOLE REMEDY FOR A WARRANTY CLAIM IS TO HAVE US REPAIR OR REPLACE THE
PBI EQUIPMENT OR, IN THE CASE OF DEFECTIVE SERVICE, REPERFORM THE SERVICE.

(d) There is no warranty for PBI Equipment that needs to be repaired or replaced because of any
Excluded Circumstance. “Excluded Circumstance” is a circumstance outside of PBI's control,
including an accident, your negligent or reckless use of the equipment, use of the equipment which
exceeds our recommendations or in a way not authorized by this Agreement or any operator guide,
use of the equipment in an environment with unsuitable humidity, line voltage, damage in transit,
software virus, loss of data, loss or fluctuation of power, fire, flood or other natural causes, and other
external forces beyond our control, servicing of the equipment by someone other than us, failure to
use required software updates, use of the equipment with any system where we have told you that
we will no longer provide support or that we have advised you is no longer compatible, or use of third
party supplies (such as ink), hardware or software that results in (i) damage to equipment (including
damage to printheads), (ii) poor indicia, text or image print quality, (iii) indicia readability failures or (iv)
a failure to print indicia, text or images.

(e) The print engine(s), print engine components, structural components and printed circuit board
assemblies supplied with or within the PBI Equipment may be reclaimed, reconditioned or
remanufactured. These items are warranted to perform according to the same standards as the
equivalent new item.

(f) The warranty doesn't cover ink, integrated printhead/ink cartridges, ink rollers, toner and drum
cartridges, ribbons and similar items (“Consumable Supplies”).

(g) EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, WE (ON BEHALF OF OURSELF AND
OUR SUPPLIERS) MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AS TO THE
EQUIPMENT OR SERVICES. WE MAKE NO REPRESENTATION OR WARRANTY AS TO ANY
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THIRD PARTY EQUIPMENT. WE AGREE TO PASS THROUGH TO YOU ALL THIRD PARTY
EQUIPMENT WARRANTIES TO THE EXTENT PERMITTED.

11. Limitation of Liability

OUR TOTAL LIABILITY (INCLUDING ANY LIABILITY OF OUR SUPPLIERS) IS LIMITED TO THE
FEES PAID BY YOU FOR THE APPLICABLE EQUIPMENT OR SERVICES. NEITHER WE NOR OUR
SUPPLIERS IS LIABLE FOR ANY: (I) DAMAGE YOU MAY INCUR BY REASON OF YOUR MISUSE
OR NEGLIGENT USE OF THE EQUIPMENT OR YOUR NEGLIGENT ACTS OR OMISSIONS OR (ll)
INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY NATURE
WHATSOEVER, INCLUDING COMMERCIAL LOSS, OR LOST PROFITS, DATA OR GOODWILL, FOR
ANY MATTER RELATING TO THIS AGREEMENT.

12. Default and Remedies

€)) If you don’t make any payment within three days after the due date shown on our invoice, you
reach any other obligation under this Agreement or under any other agreement with Pitney
Bowes and such breach continues for thirty days after we give you notice or you become
insolvent or file for bankruptcy, you will be in default and we may:
0] cancel this Agreement and any other agreements Pithey Bowes has with you;
(i) require you to pay to us immediately all amounts payable under the Lease or other

agreements, whether then due or payable in the future;

(iii) disable the Meter;

(iv) require you to return the Equipment and Meter, and delete or remove software; and deny
you access to software;

(v) if you don’t return the Equipment, require you to immediately pay to us an amount equal
to the value of the Equipment, as determined by us;

(vi) charge you a late charge for each month that your payment is late;

(vii) charge you a check return fee for payments made by you with insufficient funds; and

(viii) pursue any other remedy, including repossessing the Equipment and Meter without
notice to you. To the extent permitted by law, you waive any notice of our repossession
or disposition of the Equipment or Meter. By repossessing the Equipment or Meter, we
aren’t waiving our right to collect the balance due.

(b) You agree to pay all our costs, including attorneys’ fees, incurred in enforcing our rights.

(© We may suspend any services during any period that your account is more than thirty days past
due.

13. Taxes

You agree to pay us for all applicable sales, use, property, purchase or other taxes (excluding taxes on
net income) related to the Lease or Equipment rental agreement or Meter Services agreement based on
or measured by your payments, the Equipment, Equipment location, Meter and Meter location. We wiill
determine the amount of all property and similar taxes to be charged to you based on our reasonable
valuation of the Equipment or of the Meter, taking into consideration tax rates and depreciation. If any of
these taxes are applicable, you agree to pay a tax administrative charge set by us without reference to
the tax charged or services performed; such fee and charge won't exceed a total of $35 per year for each
Lease schedule or Equipment rental agreement or Meter Services agreement.

14. Embedded Software; Applications

a) Our Equipment may contain embedded software. For embedded software, you agree that: (i) we
and our licensors own the copyrights and other intellectual property to it; (ii) you are licensed only
to use it with our Equipment in which it resides; (iii) you won'’t copy, modify, de-compile, or
attempt to unbundle, reverse engineer or create derivative works of it; and (iv) you won't distribute
or disclose it (or any portion) to anyone. The embedded software may contain third party
software which is subject to any terms accompanying it. Technical support for embedded
software will be given according to the SLA covering the Equipment with the embedded software.
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b) Certain products and services may provide you an opportunity to access applications provided by
us or a third party. Each application you access will have its own terms and conditions applicable
to your use of that application located within it, and by using the application you agree to those
terms and conditions.

15. Internet Access Point

The internet connectivity for the Equipment or Meter may use an internet access point provided by us.
You may only use this access point for connectivity between the Equipment or Meter and the internet and
for no other purpose. You agree to pay all costs resulting from the use of the access point in violation of
this restriction.

16. Security Interest

You grant us a purchase money security interest in the Equipment, any replacements, and any proceeds
from the sale of the Equipment, to secure payment of any balance due. We have the right to recover the
Equipment if you haven't paid for it. We may file a copy of this Agreement as a financing statement with
the State authorities. If you are leasing Equipment, you authorize us to file a Uniform Commercial Code
financing statement naming you as debtor/lessee with respect to the Equipment in order to protect our
interest in the Equipment.

17. Analog Connectivity

IF YOU USE AN ANALOG CONNECTION FOR YOUR MAILING SYSTEM, YOU ACKNOWLEDGE
THAT THE ANALOG CONNECTIVITY IS PROVIDED BY A THIRD PARTY SUPPLIER. NEITHER WE
NOR OUR SUPPLIERS PROVIDE ANY WARRANTY WITH RESPECT TO THE FUNCTIONALITY OR
QUALITY OF THE ANALOG CONNECTION. IF THE THIRD PARTY SUPPLIER NO LONGER
PROVIDES ANALOG CONNECTION CAPABILITY, WE WON'T BE RESPONSIBLE FOR PROCURING
AN ALTERNATIVE SUPPLIER AND YOU WILL HAVE TO USE A DIGITAL CONNECTION.

18. Miscellaneous
(a) We will use your information in accordance with our Privacy Statement.

(b) You agree to use the Equipment and Meter only for business or commercial purposes, and not for
personal, family, or household purposes.

(c) We aren't responsible for any delay or failure to perform resulting from causes outside of our
control.
(d) You may not assign this Agreement without our prior written consent. Any assignment without

our consent is void.
(e) Payments aren’t subject to setoff or reduction.

() ANY LEGAL ACTION YOU FILE AGAINST US MUST BE STARTED WITHIN ONE YEAR
AFTER THE EVENT GIVING RISE TO YOUR CLAIM. YOU WAIVE ANY RIGHT TO TRIAL BY
JURY IN ANY ACTION RELATED TO THIS AGREEMENT.

(9) We can only change this Agreement if we both agree to do so in writing. You may use a purchase
order to offer to obtain equipment or services but none of its provisions will modify or supersede
these provisions unless we expressly agree in writing. If any provision in this Agreement is found
to be invalid or unenforceable, the remaining provisions won't be affected.
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(h)

(i)

0

(k)

()

Our respective rights and obligations under Sections 11 (Limitation of Liability), 12 (Default and
Remedies) and 13 (Taxes) will survive termination of this Agreement.

We may deliver any notice and other communication to you under this Agreement by email to the
email address that we have on file for you. You agree to the delivery of these notices and other
communications by email. We may call you at any number you give to us.

This Agreement is governed by the laws of the State of Delaware.

You agree that we can use your name in a client list and identify you as a client when
communicating with prospective clients, in each case along with our product or service that you
are using. You agree that we can use your name and logo in marketing content, including in an
advertising campaign, with your prior consent.

You agree to comply with all applicable export control laws and regulations.

SERVICE LEVEL AGREEMENT

19. Applicability of SLA

This SLA section applies to you if we have entered into an agreement to provide service for any
Equipment we lease, rent or sell on the Order, excluding Equipment with charges based on volume of use
("Usage-based Equipment”) and any DI2000™ (the covered equipment is called “Covered
Equipment”).

(@)

(b)

20. Service Level Options

(i) If you sign up for Standard SLA on the Order, PBI will provide at its option either repair or
replacement services for the Covered Equipment during the Initial Service Term or any Renewal
Service Term (each term as defined in Section 21) (the “Service Term”). You are also entitled to:
(x) replacement printheads for Covered Equipment without additional charge, except for
printheads which need to be replaced as a result of any Excluded Circumstance, and except for
integrated printhead/ink cartridges; and (y) two preventative maintenance service calls per
calendar year. PBI will notify you when preventative maintenance is due or you can request
preventative maintenance service. If your Covered Equipment needs repair, PBI may provide
repair by remote access, diagnostics and service and/or by on-site repair service. Repair service
is provided only for damage resulting from normal wear and tear. Repair service may include the
use of new, reconditioned, or remanufactured parts and assemblies. PBI will provide parts or
assemblies for discontinued equipment (or equipment not marketed as new) only if available. If
PBI deems it necessary, PBI will dispatch a service technician to arrive at your location for on-site
service. You won't incur hourly charges unless service is performed outside Normal Working
Hours, which will be done only with your consent. “Normal Working Hours” means 8 a.m. -5
p.m., Monday — Friday, excluding PBI-observed U.S. holidays, in the time zone where the
Equipment or other items are located.

(ii) If PBI determines that replacement of Covered Equipment is necessary, PBI will, at no
additional cost to you, promptly ship new, reconditioned, or remanufactured equipment of

the same or a functionally equivalent model to replace the affected Covered Equipment. Unless
PBI instructs you otherwise, within five days of receiving the replacement equipment, you

must pack the Covered Equipment to be replaced in the shipping carton that contained the
replacement equipment, place the pre-paid return address label on the carton, and return it to
PBI. You are responsible for the Covered Equipment until PBI receives it.

If you are eligible to receive Performance SLA under our policies and you sign up for
Performance SLA on the Order, you will be entitled to receive: (i) all coverage provided under
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Standard SLA,; (ii) one two-hour application consultation for your mailing and shipping needs; and
(iii) admission for one person to a PBI mail management seminar. If PBI determines that on-site
service is necessary, PBI will use commercially reasonable efforts to have a service

technician on-site (during Normal Working Hours only) within 4 hours or 8 hours, as specified on
the Order, after PBI has determined that it can’t resolve the issue remotely (the “Response
Time Commitment”). The Response Time Commitment relates solely to the arrival of a
technician at your location. Itisn’t a guaranteed resolution of the problem within the Response
Time Commitment period, and it doesn’t guarantee that all parts necessary to make a repair will
be on-site within this time frame. The Response Time Commitment does not apply to Service
designated as service by replacement, relocation services, software maintenance, preventative
maintenance, operator training, or other services not essential to repair the Covered Equipment.
If the Covered Equipment is moved from its original location, PBI may, at its option, remove the
Response Time Commitment. If this happens, you will receive Standard SLA and we will adjust
the SLA charges payable by you appropriately. If we don’'t meet the Response Time
Commitment, we will provide you with a credit equal to the difference between the cost of
Standard SLA and Performance SLA for three months. In order to receive this credit, you must
use a credit request form which you can obtain from your service technician or by calling the
Customer Care Center. The credits are limited to credits for four failures to meet the

Response Time Commitment in any twelve-month period during the Service Term. These
remedies are your sole remedy for PBI's failure to meet the Response Time Commitment.

21. Service Term

PBI will provide you with Service for twelve months, if you don't have a Lease, or for the Lease Term, if
you are leasing Equipment (the “Initial Service Term”). SERVICE AUTOMATICALLY RENEWS FOR
CONSECUTIVE ONE YEAR TERMS (EACH A “RENEWAL SERVICE TERM”) UNLESS YOU
TERMINATE YOUR SERVICE AS PROVIDED BELOW OR THE LEASE EXPIRES OR IS
TERMINATED OR THE RENEWAL IS PROHIBITED BY LAW. If you don'’t wish to renew Service, you
must deliver a written notice (the “Termination Notice”) at least sixty days prior to the renewal of the term
to us at 2225 American Drive, Neenah, W1 54956 or you may notify us by creating a case at
pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). Your
Termination Notice must include your customer account number or CAN and lease number (if applicable).
PBI reserves the right not to renew your SLA for any reason.

22. SLA Fees

You will pay the SLA fees for the Initial Service Term and any Renewal Service Term(s). We may
increase the SLA fees after the Initial Service Term, and any increases will be reflected on your invoice. If
you receive service for repairs caused by any Excluded Circumstance, PBI will charge you for the service
at PBI’s current hourly rates and for any required parts. If you exceed the cycle volume of your
Equipment specified on the Order, PBI may bill you for the additional cycles over the specified cycle
volume (the additional cycles are called the “Overage”). The charge will be determined by reference to
the rate in effect at the time that we determine that an Overage exists.

23. Service Changes

PBI may modify its Service by giving written notice to you (a “Service Change Notice”), which will state
whether the change is material. After receiving a Service Change Notice, if the change is material, you
may terminate Service by giving us a termination notice at the address indicated in Section 21 or you may
create a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a
case”).

24. Additional Service Terms

You can'’t elect to have Service apply to some but not all of the items of Equipment. Service doesn’t
include services and repairs that are made necessary due to any Excluded Circumstance. Service
excludes the supply of postal and carrier rate changes and Consumable Supplies. If you replace any of
your Covered Equipment during the Service Term, and the replacement Equipment qualifies for Services,
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PBI will automatically enroll you for maintenance coverage on the new Equipment at PBI’s then current
annual rates. If you acquire an attachment, or add a unit, to your Covered Equipment, PBI will provide
coverage for each attachment or unit which we determine qualifies for coverage under the SLA and adjust
your rate accordingly. If you choose not to continue coverage on the replacement Equipment, attachment
or unit, you may cancel Service for the item within thirty days of the date of your initial invoice for the item
from PBI. If you cancel, any further maintenance or repair services on the Equipment, attachment or unit
will be subject to PBI's current rates. Standard SLA will apply to rented Equipment at no additional
charge.

EQUIPMENT RENTAL AND METER SERVICES TERMS

25. Equipment Rental and Meter Services
This Equipment Rental and Meter Services Section applies to you whenever you rent Equipment and
whenever you obtain Meter Services from us.

(a) If you aren’t leasing the Equipment and paying for it in your lease payment to PBGFS, we will
invoice you the Equipment rental (“rental”) and Meter Services fees listed on the Order. After the
period listed on the Order (the “Initial Term”), we may increase the rental and/or Meter Services
fees upon at least 30 days’ prior written notice. When you receive notice of an increase, you may
terminate your rental or Meter Services only as of the date the increase becomes effective.

(b) Atthe end of the Initial Term, the rental term and Meter Services term will automatically renew for
successive 12-month extensions. If you don't wish to renew the rental term or Meter Services
term, you must deliver a written notice to us at least 60 days prior to the renewal of the rental
term or Meter Services term, as applicable, to the address in Section 21 or create a case at
pitheybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). Upon
expiration of the term of the rental or Meter Services, you agree to return Equipment and Meters
covered by the rental and Meter Services agreement in their original condition, reasonable wear
and tear excepted.

26. Postage

You may transfer funds to The Pitney Bowes Bank, Inc. (the “Bank”) for deposit into your Postage By
Phone® Reserve Account that you maintain with the Bank (your “Reserve Account”) or you may transfer
funds to the United States Postal Service (the “USPS”) through a lockbox bank (a “Lockbox Bank”). See
the “USPS Acknowledgment of Deposit” below for more information. Until the end of the Initial Term, we
may charge you a fee of up to $15.00 for refilling your postage. After the Initial Term, we may increase
postage refill fees upon 30 days prior written notice. If you participate in any PBI, PBGFS, or Bank
postage advance programs (such as Purchase Power), we will advance payment on your behalf to the
USPS, subject to repayment by you under the terms of the postage advance program and billed
separately from your Meter Services fees.

27. Meter Repair or Replacement; Meter Care and Risk of Loss

If the Meter malfunctions or fails due to reasons other than an Excluded Circumstance, we will repair or
replace the Meter. You agree to take proper care of the Meter(s), as stated in this Agreement and any
user documentation. You assume all risk of loss or damage to the Meter(s) while you have possession.

28. Terms of Use of Meter; Federal Regulations

You may use the Meter solely for the purpose of processing your mail, provided that you are authorized
by the USPS to use the Meter, and that you comply with (i) this Agreement, (ii) any operator guide and (iii)
all USPS regulations. You agree to use only attachments or printing devices authorized by us. You must
receive our written consent before moving the Equipment or Meter to a different location. Federal
regulations require that we own the Meter. Tampering with or misusing the Meter is a violation of federal
law. Activities of the USPS, including the payment of refunds for postage by the USPS to clients, will be
made in accordance with the current Domestic Mail Manual. If the Meter is used in any unlawful scheme,
or isn’t used for any consecutive 12 month period, or if you take the Meter or allow the Meter to be taken
outside the United States without proper written permission of USPS Headquarters, or if you otherwise
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fail to abide by the postal regulations and this Agreement regarding care and use of the Meter, then this
Agreement and any related Meter Services agreement may be revoked. You acknowledge that any use of
a Meter that fraudulently deprives the USPS of revenue can cause you to be subject to civil and criminal
penalties applicable to fraud and/or false claims against the United States. The submission of a false or
fraudulent statement can result in imprisonment of up to 5 years and fines of up to $10,000 (18 U.S.C.
1001) and a civil penalty of up to $5,000 plus an assessment of twice the amount falsely claimed (3
U.S.C. 3802). The mailing of matter bearing a fraudulent postage meter imprint is an example of a
violation of these statutes. You are responsible for immediately reporting (within 72 hours or less) the
theft or loss of the Meter to us. Failure to comply with this notification provision in a timely manner may
result in the denial of refund of any funds remaining on the Meter at the time of loss or theft. You
understand that the rules and regulations regarding the use of this Meter as documented in the Domestic
Mail Manual may be updated from time to time by the USPS and it is your obligation to comply with any
rules and regulations regarding its use.

29. Rate Updates and Soft-Guard® Program

Your Meter or Equipment may require periodic rate updates that you will obtain under our Soft-Guard
program. We will provide rate updates only if required due to a postal or carrier change in rate, service,
ZIP Code™ or zone change. The Soft-Guard program doesn’t cover any change in rates due to custom
rate changes, new classes of carrier service, or a change in ZIP Code or zone due to equipment
relocation. We won't be responsible for any losses arising out of or resulting from the failure of rating or
software downloads to conform to published rates.

30. Collection of Information

You authorize us to access and download information from your Meter or from your PC Postage account.
We may disclose this information to the USPS or other authorized governmental entity. We won’t share
with any third parties (except the USPS or other governmental entity) individually identifiable information
that we obtain about you in this manner unless required to by law or court order. We may elect to share
aggregate data about our clients’ postage usage with third parties.

31. Value Based Services

Value based services are services the USPS provides, including e-Return Receipt and USPS
Confirmation Services. Any fees the USPS charges for these services are your responsibility to pay for
and are payable the same way that you pay for postage. The USPS is solely responsible for its services.
We are not responsible for any malfunctions of any part of the communication link connecting the Meter
with the USPS data system. We have the right to terminate the value based services if the USPS
discontinues offering the service or you breach your obligations under this Agreement and fail to cure the
breach within thirty days after you have been notified in writing.

USPS ACKNOWLEDGEMENT OF DEPOSIT
32. Acknowledgement of Deposit

This section of this Agreement provides you with the sections that the USPS requires we include in any
agreement where we are providing Meter Services. The USPS requires that we use specific language.
The “acknowledgement of deposit” terms are as follows:

€)) In connection with your use of a Postage Evidencing System , you may transfer funds to the
USPS through a Lockbox Bank for the purpose of prepayment of postage on Postage Evidencing
Systems, generating evidence of postage (a “Deposit”), or you may transfer funds to the Bank for
deposit into your Reserve Account.

(b) To the extent you deposit funds in advance of the use of any evidence of postage, you may make

Deposits in the Lockbox Bank account identified as “United States Postal Service CMRS-PB” or
make deposits in your Reserve Account, in either case through electronic means, including
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Automated Clearinghouse Transfers. The USPS may, at its discretion, designate itself or a
successor as recipient of Deposits made by you to the Lockbox Bank account described above.

(c) Any deposit made by you in your Reserve Account is subject to the Postage By Phone® Reserve
Account — Agreement and Disclosure Statement governing your Reserve Account.

(d) Any Deposit made by you in the Lockbox Bank account shall be credited by the USPS only for
the payment of evidence of postage. Such Deposits may be commingled with Deposits of other
clients. You shall not receive or be entitled to any interest or other income earned on such
Deposits.

(e) The USPS will provide a refund to you for the remaining account balances of Deposits held by the
USPS. These refunds are provided in accordance with the rules and regulations governing
deposit of funds for evidence of postage, published in the CFR.

0] The Lockbox Bank, which shall collect funds on behalf of the USPS, shall provide PBI, on each
business day, information as to the amount of each Deposit made to the USPS by you, so that
PBI can update its records.

(9) PBI may deposit funds on your behalf. The USPS will make no advances of funds to you. Any
relationship concerning advances of funds is between you and PBI, PBGFS and/or the Bank.

(h) You acknowledge that the terms of this Acknowledgement may be changed, modified, or revoked
by the USPS, with appropriate notice.

(i Postal Regulations governing the deposit of funds are published in the CFR or its successor. You
acknowledge that you shall be subject to all applicable rules, regulations, and orders of the
USPS, including future changes to such rules, regulations, and orders, and such additional terms
and conditions as may be determined in accordance with applicable law. The USPS rules,
regulations, and orders shall prevail in the event of any conflict with any other terms and
conditions applicable to any Deposit.

PURCHASE POWER TERMS
33. Purchase Power Program

€) The Purchase Power credit line is a product of the Bank and is not available to individuals for
personal, family, or household purposes. In order to participate in the Purchase Power program (the
“Program”), you must provide the information described in paragraph (h) below. You will receive a set of
more specific provisions for the Program within thirty days of the date of this Agreement.

(b) Your Purchase Power account (the “Account”) will be charged for the amount of postage,
products, and services requested and the related fees, if applicable. Unless prohibited by law, you agree
to pay the fees and charges of which the Bank has given you notice, including those relating to: (i)
applicable transaction or overage fees; (ii) your failure to pay in a timely manner; (iii) your exceeding your
credit line; and (iv) fees attributable to the return of any checks.

(©) You will receive a billing statement for each billing cycle in which you have activity in the Account.
The Bank may deliver any statement electronically to the email address that is on file for you. Payments
are due by the due date shown on your billing statement. You may pay the entire balance due or a portion
of the balance, provided that you pay at least the minimum payment shown on the statement. In the event
of a partial payment, you will be responsible for the unpaid balance.

(d) (i) By using the Program, you agree that whenever there is an unpaid balance outstanding on the
Account which is not paid in full by the due date shown on your billing statement, the Bank will charge
you, and you will pay, interest on the unpaid balance of the Account from time to time, for each day from
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the date the transaction is posted to the Account until the date the unpaid balance is paid in full, at a
variable rate equal to the Annual Percentage Rate applicable to the Account from time to time. (ii) The
Annual Percentage Rate applicable to the Account will be: the greater of (x) 22% and (y) the sum of the
highest “Prime Rate” published in the “Money Rates” section of The Wall Street Journal on the last
business day of the month and the margin set forth below (the sum of the margin and the Prime Rate is
herein called the “Floating Rate”). The Annual Percentage Rate will be adjusted on a monthly basis based
on any fluctuation in the Floating Rate, if applicable. Any change in the Annual Percentage Rate based on
the calculation described in this section will become effective on the first day of your next billing cycle. (iii)
The margin which will be added to the Prime Rate to determine the Floating Rate will be 14.75% (using
the Prime Rate in effect as of December 31, 2019, the daily periodic rate would be .05342% and the
corresponding annual percentage rate would be 19.50%). (iv) The Account balance that is subject to a
finance charge each day will include (x) outstanding balances, minus any payments and credits received
by the Bank on the Account that day, and (y) unpaid interest, fees, and other charges on the Account. (v)
The Bank will charge a minimum finance charge of $1.00 in any billing cycle if the finance charge as
calculated above is less than $1.00. (vi) Each payment that you make will be applied to reduce the
outstanding balance of the Account and replenish your available credit line. (vii) The Bank may refuse to
extend further credit if the amount of a requested charge plus your existing balance exceeds your credit
limit.

(e) The Bank may at any time close or suspend the Account, and may refuse to allow further charges
to the Account. Cancellation or suspension will not affect your obligation to pay any amounts you owe.

) The Bank can amend any of the provisions and terms related to the Program at any time by
written notice to you (including by electronic notice via the email address that is then on file for you). You
are consenting to electronic delivery of any amendments to the Program terms. Each time you use the
Program, you are signifying your acceptance of the terms then in effect. An amendment becomes
effective on the date stated in the notice and will apply to any outstanding balance on the Account. The
Bank may terminate the Program at any time and will notify you in the event of any termination. Any
outstanding obligation will survive termination of the Program.

(9) The Program and any advances are governed by and construed in accordance with the laws of
the State of Utah and applicable federal law.

(h) USA PATRIQOT Act - To help the government fight the funding of terrorism and money laundering
activities, Federal law requires financial institutions to obtain, verify and record information that
identifies each person who opens an account. Accordingly, in order to activate the Account the Bank
asks that you agree to provide identifying information, including your address and taxpayer
identification number. The Bank may also ask for additional identifying information, where
appropriate, including asking that your representative who is opening the Account provide his/her
name, address, date of birth, driver’s license and/or other documents and information that will allow
the Bank to identify him/her. You agree to provide all such requested identifying information.

PRODUCT SPECIFIC TERMS

34. Software
If you are acquiring an on-premise software license or on-demand subscription services, additional terms
apply which are available by clicking on the hyperlink for that software or subscription service located at
www.pitneybowes.com/us/license-terms-of-use/software-and-subscription-terms-and-conditions.html.
Those additional terms are incorporated by reference.

35. DI2000 Inserting System Terms
Certain provisions which apply when you purchase, lease or rent a DI2000 inserting system and when
you purchase a service plan for it are set forth at pitneybowes.com/us/di2000-terms.html.
and are incorporated by reference. Those provisions govern to the extent that they are inconsistent with
the other terms of this Agreement.

36. PBBackup and PC-Backup Service Terms
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Certain provisions which apply when you utilize the PBBackup or PC-Backup services are set forth at
pitheybowes.com/us/pbbackup-service-and-pcbackup-service-terms.html and are incorporated by
reference.

37. AddressRight® Printers

Certain provisions which apply when you purchase, lease or rent an AddressRight Printer are set forth at
www.pitneybowes.com/us/addressrightprinter-terms.html and are incorporated by reference. Those
provisions govern to the extent that they are inconsistent with the other terms of this Agreement.
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Exhibit A: Pricing Page

Cost information below as detailed in the Request for Quotation.

Product Specification Manufacmmr/A.] Ut Produss Unit Price Utinot Quantity Extended Cost
Bid Measure

3.1.1 Certified Mail Tracking Software Futneg Bowes oo’ Sendiro $948.00 Month 12 |s 11,376.00

Enterprise
3.2 Installation and Training Included $0.00 Each 1 $ -
3.1.1. Certified Mail Tracking Software Year Two Pitney Bowes Inf: / SendPro $948.00 N 12 $ 11,376.00
(optional renewal) Enterprise
3.1.1. Certified Mail Tracking Software Year Three Included $0.00 Month 1 g i
(optional renewal)
3.1.1. Certified Mail Tracking Software Year Four Pitney Bowes In.c / SendPro $948.00 Month B $ 11,376.00
(optional renewal) Enterprise

Total all-inclusive cost $ 34 " 128.00




pitney bowes

State and Local Fair Market Value Lease

lIIIIIIIIl

Agreement Number

Your Business Information ——

Fuil Legal Name of Lessee / DBA Name of Lessee

Tax ID # (FEIN/TIN)

WEST VIRGINIA DMV 556000770
Sold-To: Address

5707 MACCORKLE AVE SE, CHARLESTON, WV, 25304-2816, US

Sold-To: Contact Name Sold-To: Contact Phone # Sold-To: Account #

STEVEN MONROE (304) 558-2232 0010329431

Bill-To: Address

1317 HANSFORD ST, CHARLESTON, WV, 25301-1447, US

Bill-To: Contact Name Bill-To: Contact Phone # Bill-To: Account # Bill-To: Email

Angela Chaney 3045580228

0010427023

angie.l.chaney@wv.gov

Ship-To: Address

5707 MACCORKLE AVE SE, CHARLESTON, WV, 25304-2816, US

Ship-To: Contact Name Ship-To: Contact Phone #

Ship-To: Account #

Chris Gerwig 3049263814 0010329431
PO #
Your Business Needs
Qty ltem Business Solution Description
1 SPEO
SendPro Enterprise License
SLEPSPE
SPE USPS BPOD Splitter Tool
1 SMA_TIER2
SMA Tier 2-Software Service Agreement
SMS1SPE
SPE SPS MID Assist Service
1 SPE-1L-UNLTD
SPE 1 Location Unlimited Workstations
1 SPE-T1
ERR Certified Mail Proof of Delivery (1)
1 SPE-USPS
USPS Carrier Activation
SPEPS
SPE Implementation
Your Payment Plan mm S b

Initial Term: 48 months Initial Payment Amount:

Number of Months Monthly Amount Billed Quarterly at*
48 $ 948.00 $2,844.00

*Does not include any applicable sales, use, or property taxes which will be billed separately.

Us356012.1 617 Page 10f2

©2017 Pitney Bowes Inc. All rights reserved.
Pitney Bowes Confidential Information

() Tax Exempt Certificate Attached
() Tax Exempt Certificate Not Required

() Purchase Power® transaction fees included
() Purchase Power® transaction fees extra

Y101765709
See Pitney Bowes Terms for additional terms and conditions



Your Signature Below R e R R R B B P R R S e

Non-Appropriations. You warrant that you have funds available to make all payments until the end of your current fiscal period, and shall use your best efforts to obtain funds to make all
payments in each subsequent fiscal period through the end of your lease term. If your appropriation request to your legislative body, or funding authority ("Governing Body") for funds to
make the payments is denied, you may terminate the lease on the last day of the fiscal period for which funds have been appropriated, upon (i) submission of documentation reasonably
satisfactory to us evidencing the Governing Body's denial of an appropriation sufficient to continue the lease for the next succeeding fiscal period, and (i) satisfaction of all charges and
obligations under the lease incurred through the end of the fiscal period for which funds have been appropriated, including the return of the equipment at your expense.

By signing below, you agree to be bound by all the terms of this Agreement, including the Pitney Bowes Terms (Version 1/14), which are available at H R f

and are incorporated by reference. This lease will be binding on us after we have completed our credit and documentation approval process and have signed below. This lease requires
you either to provide proof of insurance or participate in the ValueMAX® equipment protection program (see Section L9 of the Pitney Bowes Terms) for an additional fee. If software is
included in the Order, additional terms apply which are available by clicking on the hyperlink for that software located at http:/, .pitneybowes. [license-terms-of-use/! re-and-

subscription-terms-and-conditions.himl. Those additional terms are incorporated by reference.

Not Applicable
State/Entity's Contract#

Lessee Signature

Pitney Bowes Signature

Print Name Print Name
Title Title

Date Date

Email Address

Sales Information s

Susan Lopinsky susan.lopinsky@pb.com

Account Rep Name Email Address PBGFS Acceptance

Us356012.1 617 Page 2 of 2 Y101765709
©2017 Pitney Bowes Inc. All rights reserved. See Pitney Bowes Terms for additional terms and conditions

Pitney Bowes Confidential Information
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CERTIFICATE OF LIABILITY INSURANCE

Page 1 of 2

DATE (MM/DD/YYYY)
06/28/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of su

ch endorsement(s).

PRODUCER

Willis of New York, Inc.
c/o 26 Century Blvd
P.0. Box 305191

PHONE
(AIC, No, Ext
E-MA

CONTACT
NAME:

) 1-877-945-7378 (A&, No): 1-888-467-2378

A'Dm{léss; certificates@willis.com

Nashville, IN 372305101 Usx INSURER(S) AFFORDING COVERAGE NAIC #

INSURERA : ACE American Insurance Company 22667
INSURED INSURERB: Commerce & Industry Insurance Company 19410
Pitney Bowes Inc. Z <
Attn: Susan Ciliberti INSURER G : Indemnity Insurance Company of North Ameri 43575
3001 Summer Street INSURERD : ACE Fire Underwriters Insurance Company 20702
Stamford, CT 06926

INSURERE :

INSURERF :

COVERAGES CERTIFICATE NUMBER: W11870905

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUER] POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE | wvD POLICY NUMBER (MM/DDIYYYY) | (MM/DD/YYYY) LIMITS
% | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 300,000
A MED EXP (Any one person) $ 5,000
7 Y
HDO G71233376 07/01/2019(07/01/2020 PERSONAL & ADV INJURY $ 2,000,000
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
X | poticy RS- Loc PRODUCTS - COMP/OP AGG | $ 4,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) $ 2,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
A OWNED SCHEDULED ;
OVED, i s ISA H25280015 07/01/2019[07/01/2020 | BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY | (Per accident)
$
B X | UMBRELLA LIAB X OCCUR EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE 28295201 07/01/2019{07/01/2020 | \GGREGATE $ 5,000,000
DED l { RETENTION $ $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN X | stature I l ER T
C | ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1900,
OFFICER/MEMBER EXCLUDED? N/A WLR C65891955 07/01/2019|07/01/2020
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] § 2,000,000
If yes, describe under 2,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 000,
A |Workers Compensation and WLR C65891918 07/01/2019|07/01/2020 |E.L. Each Accident $2,000,000
Employers’ Liability E.L. Disease-Ea Emp. | $2,000,000
Per Statute E.L. Disease Policy |$2,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

State of West Vixginia
Purchasing Divison

2019 Washington Street East
Charleston, WV 25305-0130

AUTHORIZED REPRESENTATIVE

o

ACORD 25 (2016/03)
SR ID: 18185853

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

BATCH: 1263435




AGENCY CUSTOMER ID:

LOC #:
: ) ®
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
Willis of New York, Inc. Pitacy Bowes ?n?'
Attn: Susan Ciliberti

POLICY NUMBER 3001 Summer Street
See Page 1 Stamford, CT 06926
CARRIER NAIC CODE
See Page 1 See Page 1 | EFFECTIVE DATE: See Page 1
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

State of West Virginia is included as an Additional Insured as respects to General Liability where required by
written.

INSURER AFFORDING COVERAGE: ACE Fire Underwriters Insurance Company NAIC#: 20702
POLICY NUMBER: SCF C65892030 EFF DATE: 07/01/2019 EXP DATE: 07/01/2020

TYPE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:

Workers Compensation and E.L. Each Accident $2,000,000

Employers’ Liability E.L. Disease-Ea Emp. $2,000,000

Per Statute E.L. Disease Policy $2,000,000

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
SR ID: 18185853 BATCH: 1263435 CERT: W11870905
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pitney bowes f({b

ON-PREMISE SOFTWARE LICENSE AGREEMENT
(Last modified February 11, 2020)

Thank you for choosing our on-premise software product(s) (the “Licensed Products”) listed in your
order form (“Order”).

We’ll start with the basics, including a few definitions that should help you understand this agreement.
This is an agreement between the entity identified on the Order (“you” or “your”) and Pitney Bowes
Inc. (“we”, “us” or “our”). During the Term (defined in Section 1(a)), we will provide the Licensed
Products listed in the Order, and which may be further defined in a Statement of Work referencing
these terms (“SOW”). The Order, these terms and the SOW(s) are referred to collectively as this
“Agreement”. In the event of a conflict between the Order, these terms and the SOW(s), these terms
will control, followed by the Order then the SOW. This Agreement affects your rights and contains

warranty disclaimer and binding arbitration provisions.
1. License

a) The Licensed Products and all related materials are proprietary to us and our licensors and
suppliers. As long as you comply with the terms of this Agreement, we will grant a limited, non-
exclusive, non-transferable, license to access and use the Licensed Products during the Term. The
"Term" is: (i) perpetual in the case of a Purchase Agreement Order; or (ii) the term of the lease subject
to a Lease Agreement Order. We are not selling the Licensed Products to you and, other than the
license we are granting, we reserve all rights to the Licensed Products not expressly granted in this
Agreement.

b) You are authorized to install and use the Licensed Products on a Computer, or hardware
provided by us, in each case with User access as defined in the Documentation (defined in Section 2(d))
or applicable SOW. “Computer” means the server or server configuration or load balanced application
servers, terminal or computer identified in an Order or SOW on which the Licensed Products are
authorized to be installed and used. “User” means an individual authorized by you to use the Licensed
Products under an Order or SOW regardless of whether the individual is actively using the Licensed
Products at any given time.

2 Use of Licensed Products

a) You agree that you will use the Licensed Products and any data generated from the Licensed
Products only for business purposes and not for personal, family or household purposes. The Licensed
Products include any enhancements, updates, upgrades, modifications, new releases and corrective
programming to the Licensed Products or Documentation that are provided as part of software
maintenance (“Enhancements”). The Licensed Products will be installed and used only at the location
described in an Order or any other location as to which we have consented to the transfer of the
Licensed Products in accordance with Section 2(c) (“Installation Site”) and only on the hardware
provided by us or the Computer described in an Order or SOW. Remote access to the Licensed
Products directly or indirectly through a server, the Internet, independent software application or



otherwise to your computer from locations other than your Installation Site, and use of the Licensed
Products to perform services for any third parties, including your affiliates, are prohibited. Additional
terms of authorized use will be described in your Order or SOW and may include, among other things,
limitations on: (i) the number of Users; and (ii) the number of transactions processed or individual data
records accessed using the Licensed Products. Licensed Products licensed for desktop use by a specific
number of Users may be installed on the number of devices equal to the number of licenses purchased,
or may be installed on multiple devices so long as the number of Users do not exceed the number of
User licenses purchased.

b) Additional product-specific license terms applicable to certain of the Licensed Products
{“Product Terms”) can be found in Exhibit A and are incorporated into this Agreement. If thereisa
conflict between the Product Terms and any other provision of this Agreement, the Product Terms will
control.

c) If the Licensed Product is for a designated Computer, you do not need our consent to transfer
the Licensed Product from one computer system to another at the Installation Site. However, you need
our consent if you wish to transfer the Licensed Product to another location. After obtaining our
consent to a transfer to another location, you will certify to us in writing that all copies of the Licensed
Product at the prior location were either transferred to the new location or destroyed.

d) You may make a reasonable number of copies of the Licensed Products and Documentation
solely for back-up or disaster recovery purposes. “Documentation” means the current technical and
user documentation for the Licensed Products. The Documentation may be modified from time-to-time
to incorporate Enhancements. You must reproduce all copyright, trademark, trade secret and other
proprietary notices in your copies. The back-up or disaster recovery copies can only be used to perform
disaster recovery testing or if the Computer where the Licensed Products are installed becomes
inoperative, those copies cannot be used for recovery production or testing concurrently with the
production or testing copies of the Licensed Products. If the Computer becomes inoperative, the
Licensed Products can only be used on a back-up computer utilizing the same operating system.

e) Upon prior written notice to us, you may permit a third party contractor to access and use the
Licensed Products solely for your benefit, so long as: (i) the contractor agrees to comply fully with all
terms and conditions of this Agreement; (ii) you remain responsible for the contractor's compliance
with this Agreement and any breach; (iii) any User limitation includes User licenses allocated to
contractors; and (iv) the contractor is not a competitor of ours. All rights granted to any contractor
under this Agreement terminate immediately upon termination or expiry of this Agreement. Upon
termination of such rights, the contractor must immediately cease all use, un-install and destroy all
copies of the Licensed Products and Documentation, and must certify in writing its compliance with this
Section upon our request.

3. General Use Restrictions

a) For the Licensed Products, you will not: (i) make derivative works; (ii) sublicense, sell, rent,
lease, lend, time-share, disclose, transfer or host the Licensed Products, Documentation or confidential
or proprietary information to or for any other parties; (iii) use the Licensed Products to modify or
reproduce third party material unless you have the legal right to do so; (iv) attempt to unlock or bypass
any initialization system, encryption methods or copy protection device in the Licensed Products; (v)



alter, remove or obscure any patent, copyright or trademark notice in the Licensed Products or
Documentation; (vi) reverse engineer, decompile or disassemble or remove functions of the Licensed
Products or any portion of them; (vii) make copies of the Licensed Products or Documentation, except
as authorized in Section 2(d); (viii) modify, alter or change the Licensed Products; (ix) use components
of a Licensed Product independent of the Licensed Products they comprise; or (x) extract any data from
the Licensed Product and use such data for any purpose other than for your use of the Licensed
Product.

b) You will not use the Licensed Products in the operation of a time-sharing or service bureau
arrangement or as an application service provider. You will not allow access to the Licensed Products
through any other means than those indicated in the Order or in any SOW.

4, Fees; Payment Terms

a) You will pay the fees for the Licensed Products, maintenance, training and any other fees
described in an Order {which may include financing provisions). All fees and any applicable taxes are
due and payable within 30 days from the date of our invoice. You will pay a late charge of 1.5% per
month or the highest amount permitted by law, whichever is less, on any fees not paid by the due date.
Unless otherwise identified in an Order, all fees are stated in and will be paid in United States currency.

b) The fees do not include any amount for taxes. You will pay all sales, use, property, excise and
other taxes imposed with respect to the products and/or services. If any sales, use, excise or other
taxes (except for taxes based on our net income) are required to be collected, we will itemize them on
invoices issued in connection with an Order.

c) If the number of locations or the number of Users or Computer systems exceeds what is
permitted by and/or paid for under an Order, we may charge you for the appropriate license and
software maintenance fees based on the excess and at the applicable rates then in effect.

5. Indemnity and Procedures

a) Subject to Section 5(c), we will indemnify and hold you harmless from all losses, damages, and
reasonable costs and expenses arising out of a claim by a third party that the Licensed Products infringe
or misappropriate any copyright, trade secret, trademark or patent. We will have no obligation to
indemnify, defend and hold you harmless for any claim or suit that is based on Third Party Content
(defined in Section 10) except to the extent that our licensor’s or suppliers of such Third Party Content
have indemnified us.

b) If the Licensed Products are subject to a claim of infringement or misappropriation, or if we
reasonably believe that the Licensed Products may be subject to a claim, we will at our option either: (i)
replace the Licensed Products with functionally equivalent software; (ii) modify the Licensed Products
while retaining substantively equivalent functionality; (iii) procure at no cost to you the right to
continue to use the Licensed Products; or (iv) if (i), (ii) or (iii) are not commercially reasonable, we will
notify you to terminate use of the Licensed Products. If we direct you to terminate use (ora
permanent injunction is issued against such use), you will immediately do so and your remedies, in
addition to this indemnity, will be limited to a pro rata refund of the current maintenance fees unused
at the time of termination plus license fees previously paid for the Licensed Products that are subject to
the infringement or misappropriation claim based on: (1) a term of 60 months following execution of



the applicable Order for a perpetual license; or (2) any pre-paid but unused fees for the balance of a
term license. If your Order is a lease and we direct you to terminate use of the Licensed Products, after
the effective date of termination we will release you from your payment obligations with respect to the
license and software maintenance fees for the Licensed Products included in your payments under the
lease due after the effective date of termination.

c) We will have no obligation to indemnify you if the infringement or misappropriation results
from your: (i) modification of the Licensed Products; (ii) combination, operation or use of the Licensed
Products with software products which are not ours; (iii) use of the Licensed Products in breach of this
Agreement; or (iv) use of other than the most current release of the Licensed Products if a claim of
infringement or misappropriation could have been avoided by your use of the current release of the
Licensed Products, provided we delivered the superseding version to you and notified you of the need
to use it.

d) You will indemnify, defend and hold us harmless from all claims and suits (including reasonable
attorneys fees) against us by a third party based on: (i) any event described in Section 7(c)
Warranty/Disclaimers that would cause the warranty in this Agreement to be inapplicable; or (ii) use of
a release of the Licensed Products that is not the most current release made available to you to the
extent that a claim or suit could have been avoided or mitigated by your use of the most current
release.

e) You or we (the "Indemnified Party") will give the other (the "Indemnifying Party") prompt
written notice of any matter with respect to which the Indemnified Party intends to seek
indemnification under this Agreement (a "Claim"), provided, that the failure or delay in providing notice
will not relieve the Indemnifying Party from any obligation to indemnify the Indemnified Party except
to the extent that the failure or delay prejudices the defense of any Claim. The Indemnifying Party may,
at its election, conduct and control the defense of the Claim with counsel selected by it, subject to the
Indemnified Party's consent, not to be unreasonably withheld or delayed. The Indemnified Party agrees
to cooperate with the Indemnifying Party and its counsel in investigating and/or contesting any Claim.
No compromise or settlement of the Claim may be effected by the Indemnifying Party without the
Indemnified Party's prior written consent, which will not be unreasonably withheld or delayed.

6. Software Maintenance; Training
a) We will provide software maintenance in accordance with the terms you will find at

https://www.pitneybowes.com/us/license-terms-of-use/shipping-and-mailing-maintenance-services-
terms.html.

b) We will provide product training as specified in an Order or SOW.
s Warranty; Disclaimers
a) We represent and warrant that during the Warranty Period the Licensed Products will conform

to all substantial operational functions of the Licensed Products described in the Documentation or in
the applicable SOW. Except as set out in any Product Terms, the "Warranty Period" is 90 days from the
date the Licensed Product is delivered to you. If the Licensed Products do not conform during the
Warranty Period, we will, at our option: (i) repair or replace the Licensed Product; or (ii) refund the



license and software maintenance fee for the non-conforming Licensed Product. If the Licensed
Product is subject to a lease, we will refund payments made for the license and software maintenance
fee and secure a release from future payments of the license and software maintenance fee under the
lease. In the case of clause (ii), this Agreement will be terminated as it applies to the relevant Licensed
Product.

(b) If we supply carrier rate information ("Rate Information") to you in connection with this
Agreement, the media upon which the Rate Information is supplied are warranted to be free from
defects for a period of 90 days after installation. Your sole remedy for breach of this warranty will be
replacement of the Rate Information media. We do not warrant that the Rate Information itself is
accurate. We will have no liability for any damages you may incur as a result of your use of the Rate
Information.

(c) There is no warranty if the Licensed Products failed to perform because of your use of the
Licensed Products in a manner not authorized by this Agreement or for a purpose other than the
ordinary purpose for which it is designed. The warranty does not apply if the Licensed Products have
been altered, modified, converted or repaired by anyone other than us.

(d) EXCEPT AS EXPRESSED IN THIS AGREEMENT, TO THE MAXIMUM EXTENT PERMITTED BY LAW,
THE LICENSED PRODUCTS, DOCUMENTATION, SOFTWARE MAINTENANCE AND OTHER SERVICES ARE
PROVIDED BY US "AS IS" WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
ACCURACY, RESULTS, RELIABILITY, PERFORMANCE AND NON-INFRINGEMENT OR ANY INFORMATION
GENERATED BY YOUR USE OF THE LICENSED PRODUCTS OR DOCUMENTATION. WE MAKE NO
WARRANTY THAT THE LICENSED PRODUCTS WILL MEET YOUR OR ANY THIRD PARTY'S
REQUIREMENTS, WILL OPERATE ERROR-FREE OR UNINTERRUPTED OR FREE FROM OTHER DEFECT OR
FAILURE, OR WILL BE COMPATIBLE WITH OR OPERATE IN COMBINATION WITH ANY OTHER
SOFTWARE OR HARDWARE SELECTED OR USED BY YOU OR ANY THIRD PARTY, OR THAT ANY DEFECT
IS CORRECTABLE.

8. Limitation of Liability

A) TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU ASSUME FULL RESPONSIBILITY FOR
ANY LOSS THAT RESULTS FROM YOUR USE OF OR INABILITY TO USE THE LICENSED PRODUCTS AND
WE WILL NOT BE LIABLE FOR ANY SUCH LOSS. IF THE WAIVER OF LIABILITY IN THE PREVIOUS
SENTENCE IS NOT PERMITTED BY LAW, OUR TOTAL LIABILITY FOR ALL CLAIMS MADE RELATING TO
YOUR USE OF OR INABILITY TO USE THE LICENSED PRODUCTS IN ANY BILLING PERIOD WILL BE NO
MORE THAN WHAT YOU PAID US FOR THE LICENSED PRODUCTS FOR THE PREVIOUS BILLING PERIOD.

B) WE WILL NOT BE LIABLE FOR ANY INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING LOSS OF PROFIT OR REVENUE, LOST POSTAGE, LOST
BUSINESS OPPORTUNITIES, BUSINESS INTERRUPTION OR LOST DATA YOU MAY SUFFER UNDER ANY
CIRCUMSTANCES, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF THOSE DAMAGES, OR
FOR ANY CLAIM BY ANY OTHER PARTY.

9. Term; Termination



a) The Term of this Agreement begins on the date you sign an Order and will remain in effect for
the Term of the Licensed Products.

b) A party may terminate this Agreement if the other party commits a material breach of this
Agreement and fails to cure the breach within 30 days after receipt of written notice of the breach, or if
either party becomes insolvent or files for bankruptcy.

c) We may terminate this Agreement under Section 5(b).

d) We can terminate immediately by giving notice to you, without opportunity to cure, if you
breach Sections 3 General Use Restrictions, 14(e) export terms, or the Carrier Agreements.

e) Upon termination or expiry of this Agreement, you will stop using the Licensed Products and
you will irretrievably delete and/or remove them from your Computer systems and, if not deleted
and/or removed, return the Licensed Products and Documentation together with all copies to us; and
you will certify compliance with this Section in writing.

f) You acknowledge that any breach of your obligations under this Agreement with respect to our
or a third party’s proprietary rights or confidential information will cause us and/or the third party
irreparable injury for which there exists no adequate remedies at law, and therefore we will be entitled
to injunctive relief, without posting any bond, in addition to all other remedies provided in this
Agreement or available at law.

g) Any provision of this Agreement which expressly or by implication is intended to come into or
continue in force on or after termination of this Agreement, including Sections 1(a) proprietary rights,
3,5, 7,8, 9({f) and (g), and 14, shall remain in full force and effect.

10. Third Party Content; Regulated Functionality

a) Various third party software and other documentation ("Third Party Content") may have been
incorporated into the Licensed Products by us under permission from our licensors and suppliers. The
United States Postal Service ("USPS") or other governmental bodies may regulate certain functionality
of the Licensed Products. Special terms and conditions applicable to the Third Party Content are
included in separate carrier agreements available to you as click through agreements (“Carrier
Agreements”), and you agree to comply with such terms and conditions. Any terms and conditions in
the Carrier Agreements that are inconsistent with, or in addition to this Agreement will control with
respect to the Third Party Content or its functionality. If, from time to time, the Carrier Agreements are
amended, we will provide you the revised portions to reflect, (a) changes in our arrangements with our
licensors or suppliers for Third-Party Content, or (b) regulatory requirements. If the Licensed Products
perform an address validation function, license terms applicable to use of the USPS data related to such
function are found at http://www.pb.com/license-terms-of-use/usps-terms.shtml and are incorporated
in this Agreement by reference.

b) If our license to any Third Party Content terminates, you agree: (i) that this Agreement and all
other agreements with us or any of our affiliates and you (e.g., equipment) will remain in full force and
effect in accordance with their terms; (ii) upon our written request, to discontinue use of, and/or



return the terminated Third Party Content; and (iii) in the event of such request for discontinuance, we
will have no further obligation to you with respect to the Third Party Content.

c) You will be solely responsible for: (i) entering into your own arrangements with third parties,
including carriers, for software functionality not provided by us as part of the Licensed Products; and (ii)
payment of all fees for third-party software not expressly included in the License fee paid under the
Order, including fees associated with your operating environment.

11. Force Majeure

Except for a party’s payment obligations, neither party will be liable for any delays or failure in
performance from any cause beyond their control.

12. Assignment

You may not assign any of your rights under this Agreement to anyone else. We may assign or
subcontract our rights to any other individual or entity at our discretion.

13. Use of Information; Data; Publicity

a) We may collect and use information you provide to us or we obtain or which is derived from
your use of the Licensed Products (including shipping information) or software maintenance and other
services for the Licensed Products; provided that such information will be used for our internal
purposes related to systems analysis and research, customer segmentation and/or the manner or
method in which we conduct business with our customers.

b) You grant to us (and our affiliates and vendors, if applicable) the right to use the data you
provide to us as necessary to provide the services through the Licensed Products and as provided in our
Privacy Statement at https://www.pitneybowes.com/us/legal/privacy-statement.html.

c) You assign to us all right, title, and interest (including all rights in copyright and resulting
patents) in any data, information, feedback, suggestions, and written materials provided to us related
to your use of the Licensed Products.

d) You will ensure that you have the appropriate rights to (including the right to provide to us) all
data, files, materials or other information that you provide to us in connection with our provision of the
Licensed Products.

e) You agree that we can use your name in our client list and identify you as a client when
communicating with prospective clients, in each case along with our product or service that you are
using. You agree that we can use your name and logo in marketing content, including in an advertising
campaign, with your prior consent.

14. General

a) If you or we do not immediately take action on a violation of this Agreement, we are not giving
up any rights under this Agreement, and we may still take action at a later point.



b) Notices under this Agreement will be effective: (i) in the case of a notice to you, when we send
it to the last email or physical address you gave us or any address you may later provide; (ii) in the case
of a notice to us alleging a breach of this Agreement, when delivered to us by email to
legalnotices@pb.com or by overnight courier or delivered in person to Pitney Bowes Inc., 3001 Summer
Street, Stamford, CT 06926 along with a copy to our legal counsel: Attn. Chief Legal Officer and
Corporate Secretary, or any addresses we may later provide; and (iii) in the case of any other notice
when delivered to us by physical mail to Pitney Bowes Inc., EVP & President, Pitney Bowes Sending
Technology Solutions, 3001 Summer Street, Stamford, CT 06926 or when you create a case at
www.pitneybowes.com/us/contact-us.htm! (follow the instructions under “how to create a case”).

c) If any provision of this Agreement is declared by a court of competent jurisdiction to be invalid,
illegal or unenforceable, such provision will be severed from this Agreement and the other provisions
will remain in full force and effect.

d) If physical delivery of the Licensed Products is required, delivery will be FOB point of origin. We
may, to the extent available, deliver the Licensed Products, Enhancements or key codes electronically
via the Internet or permit you to download the Licensed Products, Enhancements or key codes from
our website.

e) You agree: (i) to comply with all U.S. export control laws and regulations; (ii) not to export, re-
export, or provide the Licensed Products to any destination or to any person if prohibited by any U.S. law
or regulation; and (iii) to immediately notify us in writing if you or one of your affiliates is or becomes
listed in any Denied Parties List or if you or any of your affiliates export privileges are denied, suspended
or revoked by any U.S. Government entity.

f) Nothing contained in this Agreement will be construed to constitute either party as a partner,
joint venturer, co-owner, employee or agent of the other party and neither party will hold itself out as
such.

15. Choice of Law; Arbitration; WAIVER OF JURY TRIAL
a) This Agreement is governed by the laws of the State of Delaware.

b) If we file an action against you claiming you breached this Agreement and we prevail, we will
be entitled to recover reasonable attorneys’ fees.

c) ANY CLAIM OR CAUSE OF ACTION UNDER THIS AGREEMENT THAT YOU DON’T PRESENT
WITHIN 1 YEAR FROM THE DISCOVERY OF THE CLAIM OR CAUSE OF ACTION WILL BE DEEMED
WAIVED. ANY DISPUTE BETWEEN THE PARTIES WILL BE RESOLVED EXCLUSIVELY BY INDIVIDUAL
BINDING ARBITRATION GOVERNED BY THE FEDERAL ARBITRATION ACT AND YOU AGREE TO GIVE UP
THE RIGHT TO LITIGATE DISPUTES IN COURT. Neither party will seek to have any dispute heard as a
class action, private attorney general action, or in any other proceeding in which either party acts or
proposes to act in a representative capacity. Any arbitration will be conducted by the American
Arbitration Association (the “AAA”) under its Commercial Arbitration Rules. In the case of: (i) any
dispute involving $75,000 or less, we will reimburse your filing fees and pay the AAA’s and arbitrator’s



fees and expenses; and (ii) any dispute involving more than $75,000, the AAA rules will govern payment
of filing fees and the AAA’s and arbitrator’s fees and expenses.

d) This Section 15 will survive any termination of this Agreement or an Order indefinitely.
16. Verification

With 10 days’ written notice to you, we or our designated third party may verify your compliance with
this Agreement at all locations and for all environments in which you use the Licensed Products. The
verification will take place no more than one time per twelve-month period during normal business
hours in a manner that minimizes disruption to your work environment. We may use an independent
third party under obligations of confidentiality to provide assistance. We will notify you in writing if any
such verification indicates that you have used the Licensed Products in excess of the use authorized by
this Agreement. You agree to enter into an additional Order and pay all associated fees directly to us
for the charges that we specify, including: (i) any excess use; (ii) maintenance and/or subscription fees
for the excess use for the duration of such excess; and (iii) any additional charges determined as a
result of the verification.

17. U.S. Government Restricted Rights

If you are an agency of the United States Government, use of the Licensed Products by the Government
constitutes acknowledgment of our proprietary rights in the Licensed Products and such Licensed
Products will be: (i) deemed “commercial computer software” or “commercial computer software
documentation” and the Government’s rights with respect to such Licensed Products and
documentation are limited by this Agreement, pursuant to FAR § 12.212(a) and/or DFARS § 227.7202-
1(a), as applicable, or their successors; and (ii) subject to “RESTRICTED RIGHTS", as described in
FAR52.227-14 and/or DFAR252.227-7013 et seq., as applicable. Use, duplication, or disclosure by the
Government is subject to restrictions as set forth in these regulations.

18. Entire Agreement

This Agreement is the entire agreement between us and supersedes all prior written or verbal
agreements, proposals, understandings and discussions. We will not be subject to pre-printed or
standard terms contained on any purchase order or other purchasing document, and we specifically
disclaim such terms. This Agreement cannot be modified unless agreed to by both you and us in
writing.



Exhibit A
Product Terms

If you have ordered the following products, your use of that product will be subject to the Product
Terms below. Capitalized terms not defined below will have the same meanings set out in this

Agreement.

SendSuite® Live and SendPro® Enterprise (On-Premise)

Warranty

Due to its installation procedures, the Warranty Period for the SendSuite Live and SendPro Enterprise
(On-Premise) shipping software for multiple sites ("Multi-Site Software") is 90 days from the date of
Acceptance of the Multi-Site Software at the initial site. "Acceptance" will be deemed to have occurred
on the earlier of: (i) when you have indicated acceptance of the Licensed Products; (ii) after 30 days
from delivery of the Licensed Products (the “Acceptance Period”) unless you provided a notice of
rejection during such period; or (iii) when the Licensed Products have been installed and conform to all
substantial operational functions described in the user manual. You will not unreasonably withhold or
delay Acceptance.

Pitney Bowes Delivery Guarantee
If your Order for SendSuite Live or SendPro Enterprise (On-Premise) contains Pitney Bowes Delivery

Guarantee, these additional terms apply https://www.pitneybowes.com/us/sendtech-terms/on-
premise-product-terms-pbd.html.
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