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Proc Type :

Date issued Solicitation Closes Solicitation Response Version
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Addendum #2 - Open-End Contract for New Hire Services

Central Master Agreement
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 VENDOR

000000187090

STELLARWARE CORPORATION

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0511 CSE2000000001

$103,855.53 2019-09-09 16:50:11

Stellarware will not be providing any discounts for early payment of invoices, but has put forth our
most fair and competitive pricing for this project.

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

April E Battle
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Transitional Cost 1.00000 EA $0.000000 $0.00

80101604

Transitional Cost (fixed fee) from current Vendor

Comments: STELLARWARE WILL NOT CHARGE THE STATE A TRANSITIONAL COST (FIXED FEE) TO IMPLEMENT THIS NEW
HIRE SERVICES PROJECT. STELLARWARE HAS THE CAPABILITY TO TRANSITION THE PROJECT FROM THE
CURRENT VENDOR WITHIN 30 DAYS OF CONTRACT AWARD.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Rate per each record Year 1 241076.00000 EA $0.104900 $25,288.87

80101604

Rate per each New Hire record or resubmit - initial year

Comments: STELLARWARE BIDS A RATE OF $0.1049 PER EACH NEW HIRE RECORD OR RESUBMIT. STELLARWARE
AGREES TO PROCESS EACH NEW HIRE RECORD OR RESUBMIT WITHIN THE REQUIRED 2-DAY TIME FRAME.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Rate per each record Optional
Renewal Year 1

241076.00000 EA $0.104900 $25,288.87

80101604

Rate per each New Hire record or resubmit - Optional year 1

Comments: STELLARWARE WILL NOT INCREASE THE UNIT PRICE FOR RENEWAL OPTIONAL YEAR ONE - STELLARWARE
BIDS A RATE OF $0.1049 PER EACH NEW HIRE RECORD OR RESUBMIT. STELLARWARE AGREES TO PROCESS
EACH NEW HIRE RECORD OR RESUBMIT WITHIN THE REQUIRED 2-DAY TIME FRAME.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Rate per each record Optional
Renewal Year 2

241076.00000 EA $0.108600 $26,180.85

80101604

Rate per each New Hire record or resubmit - optional year 2

Comments: STELLARWARE BIDS A RATE OF $0.1086 PER EACH NEW HIRE RECORD OR RESUBMIT. STELLARWARE
AGREES TO PROCESS EACH NEW HIRE RECORD OR RESUBMIT WITHIN THE REQUIRED 2-DAY TIME FRAME.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Rate per each record Optional
Renewal Year 3

241076.00000 EA $0.112400 $27,096.94

80101604

Rate per each New Hire record or resubmit - optional year 3

Comments: STELLARWARE BIDS A RATE OF $0.1124 PER EACH NEW HIRE RECORD OR RESUBMIT. STELLARWARE
AGREES TO PROCESS EACH NEW HIRE RECORD OR RESUBMIT WITHIN THE REQUIRED 2-DAY TIME FRAME.
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A. Executive Summary 

 

Stellarware Corporation has become an innovative leader in the child support industry over the past 

twenty years through its high-level operation of ten New Hire Reporting programs and the Child 

Support Lien Network (CSLN). We are thoroughly familiar with the needs of child support programs 

and services, and, the need for an accurate and timely reporting system for collecting employee New 

Hire reports. Stellarware understands that these reports will assist caseworkers in finding where 

non-custodial parents (NCPs) are employed for the purposes of establishing paternity, instituting 

new child support orders, enforcing orders, and making collections through income withholding 

orders. We also understand the importance of providing medical insurance for the dependent 

children whenever possible. Providing an accurate and timely report of NCPs’ employers will greatly 

enhance the enrollment of his/her children in a medical insurance plan or allow for the establishment 

of a garnished cash medical payment order from the wages of the employee. Efficiently managing a 

New Hire program is just one important piece to the puzzle in making families independent and 

financially stable. 

 

Children need support every day from their parents, both emotional support and of course, financial 

support. Just missing one week’s payment of child support causes havoc and severe hardship to the 

child and the custodial parent, who relies so heavily on that financial support to meet their everyday 

needs for sustenance. Caseworkers and automated child support enforcement systems need to know 

where non-custodial parents work at all times. Stellarware knows that getting fast and accurate 

employment information is critical to issuing timely child support payments to children. Having a 

well-managed and operated New Hire Reporting system can greatly enhance the lives of children 

who so desperately rely on timely child support payments. 

 

In addition to technology, innovation, and partnership, some of Stellarware’s core company values 

include respect for our clients, the ability to deliver value, and the opportunity to make an impact on 

society. Being a small company, Stellarware takes the time to understand each of our client’s unique 

needs so that we can deliver the best value solution to their problem through excellent customer 

service. We feel fortunate to work with child support and human services departments across the 

country and for the chance to positively impact how effectively states can serve their communities. 

Stellarware’s core competencies directly align with the West Virginia Bureau for Child Support 
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Enforcement’s mission of promoting and enhancing the social, 

emotional, and financial bonds between children and their parents 

and doing so in a customer-friendly atmosphere 1. Having these 

focuses in common, Stellarware is confident that we understand the 

State’s needs as well as the complexity and importance of all 

components of this New Hire Services project. 

 

A Seamless Transition and Responsive Project for Employers and 

State Staff 

 

The Stellarware team is second to none in knowledge and experience 

when it comes to New Hire reporting success. This knowledge and 

experience will ensure a seamless transition, as well as the ongoing 

operation of a project that will meet all timeframes, requirements, and 

expectations outlined in the RFQ. In addition, we are excited to bring 

our best practices that we have developed based on our years of experience managing all New Hire 

responsibilities. 

 

Stellarware has become a master at successfully transitioning New Hire programs while maintaining 

a high level of service to employer communities, often within tight timeframes. Over the past several 

years, Stellarware has effectively transitioned tens of New Hire projects from the current Vendor, 

which have all seen immediate results. During the implementation and operation of this project, if 

awarded, every decision will take into account the needs of the employers of West Virginia, as well 

as State staff. It is our commitment to BCSE and the employers of West Virginia that our office will be 

100% transparent in the operation of the project. 

 

If awarded this contract, Stellarware will take a multi-pronged and cost-effective approach to notify 

employers of any changes associated with the transition. The first order of business will be to work 

with the current Vendor to secure a transfer of services. Stellarware’s objective is to minimize any 

changes for employers and to make the transfer as seamless as possible. We know this strategy will 

 

1 West Virginia Bureau for Child Support Enforcement. (2019). About Us. [online] Available at: 
https://dhhr.wv.gov/bcse/about/pages/default.aspx [Accessed 7 Sep. 2019]. 
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be effective because we took the same approach for our other New Hire projects, which have all 

experienced great success immediately after implementation. 

 

This approach also provides us time to get familiar with the new employer database and analyze 

reporting trends to effectively perform outreach and communicate with the largest employers first. 

We have learned from our experience that 80% of New Hire reports come from 20% of the 

employers. Stellarware will use this information to target employers for outreach and ensure a 

smooth and seamless transition. The outreach campaign will include but not be limited to email 

alerts, notifications, telephone calls, and faxes, as illustrated in the graphic below. It is Stellarware’s 

objective to utilize the most cost-effective mechanisms available prior to sending postal mail. With 

today’s technology and our proven approach, Stellarware believes we can transition this project 

while improving the overall reporting and working relationship with the employers of the State of 

West Virginia. 
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Stellarware’s Workflow to Meet All Reporting Requirements 

 

In managing the data for the West Virginia New Hire Reporting Center, there are two major priorities. 

The first priority is protecting the security and ensuring the accuracy of the data. The second priority 

is meeting State and Federal timeframes in the transfer of the data. Through operating New Hire 

Reporting projects for ten states and as the responsible operator of the Child Support Lien Network 

(CSLN) partnering with 31 U.S. agencies, Stellarware is recognized as a national leader in data 

transfer and data security. In addition, we are very proud of the fact that each of our customers will 

enthusiastically confirm that Stellarware is dedicated to meeting all project timeframes. We are 

proud that New Hire Reporting projects operated by Stellarware have some of the highest 

compliance rates in the country and that we always operate within mandated timeframes. 

 

Over the past several years, Stellarware has brought leading edge technology and innovation to the 

New Hire programs we operate. We have been able to greatly increase the number of reporting 

employers, the amount of records processed, and overall electronic reporting rates. The following 

diagram provides a high-level overview of the workflow we’ll use to ensure the same for West 

Virginia’s program. 
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If selected, it is our commitment to the State of West Virginia to continue our history of outstanding 

accuracy and service and bring a fresh approach to this New Hire Services project. Stellarware never 

stops improving its innovative applications and systems to make it more efficient for employers to 

fulfill their reporting requirements and for the State to oversee the program. Stellarware looks 

forward to building our relationship with West Virginia and working together to improve employer 

compliance. We do not anticipate any problems successfully accomplishing the work outlined in the 

RFQ. We believe that our strength, energy, and innovative approach to New Hire Reporting will 

greatly benefit the State of West Virginia, its employers, and the families it serves. 

 

B. Benefits of Choosing Stellarware 

 

 

 

Stellarware is excited about the success the West Virginia New Hire Reporting program will see by 

teaming with Stellarware. We look forward to having the opportunity to drive and build upon a 
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successful relationship to have a positive impact on the families of West Virginia. The below are just 

some of the benefits of choosing our innovative solutions. 

 

Unique 

Stellarware 

Feature 

Benefit to West 

Virginia 

Key Deliverables Proof 

 

Nation’s Only 

Employer 

Registry 

• “One stop shop” 
solution 

• Web-based for easy 
access 

• Improved 
efficiency 

• Reliable data 

• State access to 
employer 
information 

• Customized 
reports 

• Ability to 
electronically 
communicate 
with employers 
directly from the 
system 
 

• State client used employer 
contact information supplied 
by the Employer Registry and 
reported it as the “best and 
most current information” 

 

Increased 

Electronic 

Reporting 

Rates 

Guaranteed 

• Cost efficient 

• Improved 
compliance 

• Quicker turnaround 

• Reduced data 
entry time 

• Increased 
outreach 
activities 

• Improved data 
reliability 

• For example, Wisconsin New 
Hire electronic reporting rates 
have increased from 84% to 
91% under Stellarware’s 
management of the project 

• Stellarware has grown the 
electronic reporting rate of 
our projects to peak periods 
of 97% 
 

 

Extensive Child 

Support 

Experience 

• Trusted resources 

• Big picture focus 

• Commitment and 
understanding 
towards a good 
cause of helping 
children and 
families 

• Reliable data 
that is ready for 
action 

• Increased 
collections 

• Valuable 
connections 
throughout the 
country 

• Stellarware successfully 
operates New Hire Reporting 
programs for Georgia, 
Indiana, Kentucky, 
Mississippi, New Mexico, New 
Jersey, Rhode Island, Virginia, 
Wisconsin and the District of 
Columbia. Stellarware is also 
implementing New Hire 
services for the State of North 
Carolina and New Hire 
compliance solutions for the 
State of California 

• Stellarware has operated the 
Child Support Lien Network 
for 20 years, which is hosted 
by Rhode Island and partners 
with 31 states and over 1,800 
insurance companies 

https://ga-newhire.com/
https://in-newhire.com/
https://ky-newhire.com/
https://ms-newhire.com/
https://nm-newhire.com/
https://nj-newhire.com/
https://nj-newhire.com/
https://ri-newhire.com/
https://va-newhire.com/
https://wi-newhire.com/
https://dc-newhire.com/
https://dc-newhire.com/
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Comprehensive 

Outreach 

Module 

• Unmatched 
innovation 

• Improved 
efficiency 

• Effective 
communication 

• Professional 
relationship 
with employer 
community 

• Reduced pollution 
of data 

• Commitment to 
compliance & 
conversion 

• Traditional & ad-
hoc campaigns, 
Employer 
Participation 
Program (EPP), 
Unemployment 
Insurance (UI) 
outreach, option 
for multi-state 
audit 

 

• EPP and UI data only go into 
the Employer Registry once 
the employer has been 
validated and reported New 
Hires 

• All outreach activity is tracked 
in real time by the system and 
carries over to the employer 
database for consistency 

 

Professional 

Management 

& Staff 

• Trustworthy 
partnership 

• Commitment to 
excellence 

• Immediate results 

• Established 
team with 
proven track 
record 

• Operations 
Manager with 
experience 
managing new 
hire programs 

• Fully trained 
customer service 
staff with 
experience 
working on nine 
new hire 
programs 

 

• Increased the number of new 
hire records processed from 
2012 to 2019 in all states we 
manage 

 

West Virginia New Hire Reporting: Project Success with Stellarware Corporation 

 

Stellarware recognizes that the employer is the most important partner to the child support 

community. The increases in new hire records, reporting employers, and electronic reporting all 

contribute to increased wage assignments, medical support, and overall collections. 95% of these 

collections go directly to the families and children. 
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Stellarware New Hire Reporting Success Stories 

 

 

 

 

Rhode Island New Hire Reporting: Records increased 34% under Stellarware 

management 
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Improved Electronic Reporting by 12% under Stellarware management 

 

 

 

Potential collections on an increase of 100,000 new hire records 

 

Example: 100,000 new hire reports – 3% match Rate IWO - $300 monthly child support order 
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New 

Hire 

Records 

Match 

Rate 

Number 

of 

Matches 

Monthly 

Order 

Amount 

Monthly 

Collection 

Number 

of 

Months 

Annual 

Collection 

100,000 3% 3000 $300  $900,000  12 $10,800,000  

 

This means: 

 

• If all the IWOs pay for 12 months the state would collect $10.8 million annually 

• If the IWOs resulted in 50% of collections the state would collect $5.4 million annually 

• If the IWOs resulted in 25% of collections the state would collect $2.7 million annually 

• If the IWOs resulted in 10% of collections the state would collect $1.08 million annually 

 

Stellarware is extremely proud of the improvements it has made in the areas of increased reporting 

employers (compliance) and new hire reports. These improvements offer West Virginia excellent 

potential for increased child support collections. It is recognized that 100% of IWOs resulting in 

payment and collections is highly unlikely. However, even a lower rate of payment collection 

provides a material benefit to child support. The example above is based on an increase of 100,000 

records; however, Stellarware has increased new hire reports in 2016 and 2017 at more than 

300,000 records. The true potential is actually three (3) times the example. Stellarware hopes that 

consideration for these improvements and increases are factored into the award of a new contract. 

 

C. Corporate Experience 

 

Stellarware has been a partner in New Hire Reporting since it began and has introduced leading edge 

technology and innovation to the new hire programs we operate. Coupling this technology with the 

highest caliber of new hire reporting expertise and dedicated client service teams is our core model. 

We currently operate ten (10) New Hire Reporting projects in Georgia, Indiana, Kentucky, 

Mississippi, New Mexico, New Jersey, Rhode Island, Virginia, Wisconsin and the District of Columbia. 

Stellarware is also in the process of implementing New Hire services for the State of North Carolina 

as well as New Hire solutions for the State of California. 

 

Stellarware’s experience in how we can service the West Virginia New Hire reporting program can 

be illustrated by the positive performance and growth realized since we began operating Rhode 

Island’s New Hire Reporting program, which is of similar size and scope. For FY2018, the Rhode 

https://ga-newhire.com/
https://in-newhire.com/
https://ky-newhire.com/
https://ms-newhire.com/
https://nm-newhire.com/
https://nj-newhire.com/
https://ri-newhire.com/
https://va-newhire.com/
https://wi-newhire.com/
https://dc-newhire.com/
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Island New Hire Reporting project’s electronic reporting attributed to 96% of all records submitted 

with an estimated 15,853 employers reporting a total of 192,552 records annually. Stellarware’s 

continuous comprehensive outreach campaigns, communication with employers, and focus on 

converting employers to electronic reporting has benefited the program year over year. With these 

results, Stellarware has set new standards for Rhode Island New Hire Reporting which the program 

has greatly benefited from. 

 

The results of other New Hire projects operated by Stellarware have similar performance results. Our 

performance has led to an average electronic submission rate of more than 92% across all our 

projects. Our strategies are focused on executing effective outreach with employers, easing the 

reporting process for all involved parties, reducing the manual entry of data, maintaining current 

data within our employer database, and providing the most accurate new hire records. Thanks to our 

proactive outreach and focus on educating employers of the importance of reporting new hires, we 

ensure all employers have tools and options available to them for a flexible and simplified reporting 

process and have delivered increases in new hire reporting. Our approach has led to the receipt of 

positive feedback from our clients – below are just a couple of examples. 

 

 

 

 

 

The quality of our contribution is borne not only out of the high rates of electronic submissions and 

communication with employers but reinforced by the contract extensions awarded to Stellarware as 

a result of the satisfaction expressed by both our clients and the employer community. 
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As a company, we have developed trusted partnerships with child support programs and employers 

across the country. Stellarware understands the importance of providing timely and accurate 

information. Stellarware will provide successful growth of the West Virginia New Hire Reporting 

Program without disruption should we be awarded the contract. 

 

D. Stellarware’s Web Service Technology 

 

In this section, Stellarware provides an overview of web services technology, both from a technical 

and business function perspective. Stellarware's new hire reporting system is the most advanced 

web-based modular platform allowing staff, employers and the state to submit, track, and review new 

hire reporting data and SSL encryption to protect data in transit. 

 

The Stellarware system is the only fully integrated web-based system for new hire reporting and 

completely uses web services to perform business functionality through standard web service 

technology. The Stellarware new hire reporting websites are considered by many to be the 
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premier websites in the industry, highlighted by the innovative Employer Registry and our 

state-of-the-art administrative modules for outreach, project management reports, and 

dashboards. The administrative modules offer ready access to electronic communication, 

dashboards for monitoring, accurate reporting, and excellent compliance and outreach tracking 

capabilities. All of Stellarware’s New Hire Reporting websites are available 24 hours a day, 7 days a 

week. Stellarware will ensure availability remains 24 hours a day, 7 days a week, with the exception 

of scheduled downtime for maintenance, as it operates West Virginia’s New Hire Reporting. 

 

Stellarware was the first to use the Internet as a reporting method and established standards that 

are still being used in the industry today. Our Internet reporting rates are significantly higher than 

our competitors can demonstrate. We place emphasis on working with employers to convert to 

electronic reporting at every opportunity, whether it be placing or receiving a call, sending outreach 

material, following up on invalid records, or informing employers of a change in address. 

Stellarware’s proprietary Outreach Module maintains real-time records of each outreach campaign 

with the employer community, allowing our team of new hire experts to maintain open 

communication and follow-up with employers. 

 

Stellarware’s Employer Participation Project (EPP) work is housed in the Outreach Module, and we 

are excited to offer West Virginia a brand new EPP feature no other vendor can match. Stellarware 

recently launched a feature allowing registered employers the ability to see and interactively report 

missing records via our secure website. Upon logging into the system, an employer is presented with 

a list of unreported employees, according to EPP data, which they are required to submit. The 

employer can individually report each employee with pre-filled information or report the employees 

as no longer employed. Employers also have the option to download a file, which they can complete 

and submit electronically to the New Hire center. This advanced feature is made possible by the 

Stellarware Employer Registry and has already helped hundreds of EPP employers achieve 

compliance. 

 

One of the innovative approaches that Stellarware has implemented is the establishment of an 

Employer Registry. This registry has proven to be an invaluable tool in the operation of new hire 

reporting by interacting with employers daily. Our Employer Registry, only offered by 

Stellarware, is truly the best resource for collecting and maintaining up to date employer 

information while ensuring open communication with employers. Through our Employer 
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Registry, the cost of outreach with employers is greatly reduced by using electronic communication. 

In addition to meeting all web standards, the Employer Registry is user-friendly, self-maintained, 

informative, responsive, and guaranteed to develop trust with employers in the State of West 

Virginia. More importantly, employers have the control necessary to address new hire and child 

support related issues directly with Stellarware or State staff. 

 

Our new hire reporting system is designed to operate in two modules, the first being the public secure 

reporting site used by employers across the state to submit new hire reports electronically. The 

second module is our administrative system, which is utilized by project staff for data entry, 

processing, and outreach tasks. The Employer Registry highlights both modules and has been a very 

successful platform from which to communicate with employers. 

 

E. Stellarware New Hire System Features 

 

Stellarware’s New Hire web application is available 24 hours a day, seven days a week and supports 

Microsoft Internet Explorer, Microsoft Edge, Mozilla Firefox, Google Chrome, and Apple Safari across 

all devices, including mobile. Our web application also has SSL with at least 128-encryption level for 

data transfer and provides for employer password entry. Employers may not access the web 

application without their password. Our web application will generate random passwords, which do 

not contain the employer’s New Hire user ID or FEIN number, via automated email. Employers can 

change their passwords online. 
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The Registration page of our web application, as shown on the next page, is user friendly, requires 

and retains email addresses. Registrants can also create their passwords for additional security and 

customization. Registrants can apply for an employer account or a service bureau account. 
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Following the submission of the registration request, the requestor will quickly receive the below 

email confirming the receipt of the registration request pending approval. 
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Our staff actively monitors registration requests for review and approval. Upon reviewing the 

information provided, the below approval email will be delivered to confirm registration approval, 

with detail of the options available to them for reporting new hires electronically. 

 

 

 

At this time, the registered contact may immediately access the login function to the West Virginia 

New Hire Reporting Center as illustrated below (example from Rhode Island). 
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Our web application provides the employer with information on the West Virginia New Hire 

Reporting requirements and a ‘FAQ’ section that proactively offers answers to questions on New Hire 

Reporting. Our web application also contains a ‘Contact Us’ page, allowing users to contact us by 

whatever means of communication is the most convenient for them. 
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Our web application also provides the employer with detailed information on the multiple options 

available to them for automated file upload and file transfer. Templates and file layouts are provided 

in common business software formats and are available for download to further encourage online 

reporting. 

 

 

 

To facilitate a smooth transition to electronic file transmission, our web application delivers clear 

information outlining details on the supported file formats, fields, and file transfer protocol 

supported by the West Virginia New Hire Reporting Center. 

 

Stellarware’s web application supports entry and validation for employer FEIN, employer name, 

employer address, new hire employee name, employee address, Social Security Number, date of 
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birth, date of hire, and employee state of hire. Our application also provides online editing capabilities 

for records entered and the option for that employer to view records they have previously submitted. 

 

Our web application offers the option of keying records interactively, uploading files, and / or 

facilitating records via automatic file transfer. Data can also be processed for those employers who 

submit records via diskette, CD, or otherwise, and they will be contacted regarding alternative online 

reporting options as well. The page for keying individual new hire records is illustrated below, and 

can be customized to include any additional or optional fields such as Employee Income. 

 

 

 

Our system displays a message from within the application and sends an automatic reply via email 

confirming the receipt of a New Hire report(s). Our interactive online feature allows the employer to 

instantly transmit records for multiple employees at one time. We then display a confirmation 
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message to the employer and provide a report of acceptance after processing has been completed, 

which can be viewed within the application or via email. 

 

 

 

Our file upload and file transfer options provide the ability for the employer to transmit multiple 

records at one time. Following the transmission of a file we display a confirmation message to the 

employer and provide a report by email of acceptance after processing has been completed. That 

report will also identify records loaded, duplicated, and invalid as demonstrated in the following 

image. 

 

 

 

The confirmation report mentioned above details what records are invalid, including the reason for 

the invalid. This enables the employers to act independently, correct the records, and resubmit them 

after the corrections have been made. 
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Our administrative web application supports a comprehensive outreach platform, which enables 

managers to identify target audiences for various outreach efforts (such as compliance, conversion, 

Multi-State Employer audits, and more) and assign those campaigns to staff. The outreach module, 

which is integrated into the system, not only records all user and employer activity, but also allows 

the user to view detailed information pertaining to the employers, including: 
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• Profile information 

o Employer/Service Bureau information 

o Contact person information 

• Service Bureau 

• Reporting summary 

o Provides a snapshot of the employer including contact information, reporting 

method, a synopsis or report for the last 90 days, and last report date 

• New Hire Records 

o Overall volume, records reported, transmission method, source type, last report 

date, batch ID number 

 

 

 

Additionally, the user has the capability to take necessary action steps to contact the employer, which 

include: 

• Notes 

o Add, edit, and display any staff notes related to the outreach effort or otherwise 

• Activities 

o Update the status of the outreach effort to the employer (new, in progress, on hold, 

resolved) 

o Record and track actions taken with the employer (left message, follow-up required, 

and more) 
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• Email/Fax 

o Ability to fax and email through the system using approved templates 

o Capability to attach documents 

o All correspondence is system generated and recorded in the activities section 

 

Below please find an image of the landing page for Stellarware’s Outreach Module. 

 

 

 

Stellarware’s system also supports outreach to employers outside of the database. Any employer lists 

provided through DWD’s cross match, audit programs, and Quarterly Wage Reports can be made 

available within the system for outreach activity and tracking. This module is designed to allow email, 

fax, and mail correspondence to be instantly distributed. Stellarware whole-heartedly believes in a 

hands-on approach to employer outreach and prefaces every correspondence to an employer with a 

phone call. 
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Quarterly Wage (QW) outreach is executed through the system, as indicated above. The system is 

designed to track all outreach and monitor results. The module will capture records reported by the 

non-compliant QW employers and distribute the information to management daily. 

 

Stellarware recognizes the importance of tracking and monitoring all of the project related 

activities outlined throughout this RFQ. As such, our robust dashboard functionality allows us to 

provide the State with any and all reporting needs, including but not limited to: 

 

• Total number of records received per day, month, year-to-date and year  

• Total number entry records keyed per day 

• Total electronic records transmitted to file by type of media  

• Total records transmitted to Agency per transmission  

• Total number of employees reporting 

• Total number of non-compliant employers identified, and number of compliance letters sent 

• Number and name of multi-state employer / employees reported per month, by state 

• Statistics regarding website usage by reporting employers 

• Annual evaluation of efficiency and efficacy of New Hire Reporting program 
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Stellarware is extremely confident that our experience and technology would provide the State of 

West Virginia with an innovative and successful New Hire reporting program and appreciate your 

consideration for award of this contract. 

 

 

 

 

 

 


