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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Web Based Data Collection,
Reporting, and Billing System

$22,950.00

43232300

Web Based Data Collection, Reporting, and Billing System

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Optional Renewal Year 1 $12,500.00

43232300

Web Based Data Collection, Reporting, and Billing System
Optional Renewal Year 1

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Optional Renewal Year 2 $12,750.00

43232300

Web Based Data Collection, Reporting, and Billing System
Optional Renewal Year 2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Optional Renewal Year 3 $13,005.00

43232300

Web Based Data Collection, Reporting, and Billing System
Optional Renewal Year 3
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3. QUALIFICATIONS: Vendor, or Vendor's staff if requirements are inherently limited 

to individuals rather than corporate entities, shall have the following minimum qualifications: 

 

3.1. Vendor must have five years of experience setting up, installing, configuring, 

maintaining, troubleshooting, and operating applications for CDC-funded 

programs. 

OxBow Data Management Services, LLC, formed in 2009, is a wholly owned subsidiary 

that grew out of McCallie Associates, Inc., a small business with over 25 years’ 

experience installing, configuring, maintaining, troubleshooting and operating 

applications supporting CDC-grantee programs 

 

3.2. The vendor must have a minimum of five years knowledge and experience with 

data integration, EMR, data backup and recovery, and database management. 

Vendor must submit resume upon request detailing experience. 

The OxBow staff includes Carolyn Wendover, the technical architect and leadership from 

McCallie’s initial support of Nebraska’s NBCCEDP pilot in 1993 and has provided 

consistent leadership and innovation to more than a two dozen programs nationwide. We 

currently provide support to (19) State and Tribal Health Departments providing our 

Med-IT® customers increased capabilities and tremendous benefits in managing their 

health programs compared to other supported programs (Table 1). Additionally, Med-IT® 

supports 10 of the 24 current WISEWOMAN Grantees, and are working to bring 

additional programs onboard, which would give us nearly half of the current Grantees. 

Med-IT® is hosted in and supported from Nebraska and supports the National Breast and 

Cervical Cancer Early Detection Program (NBCCEDP), WISEWOMAN Program (WW), 

Colorectal Cancer Program (CRCCP), and several smaller, non-CDC programs to assist 

our programs in maintaining a more efficient data management system. Med-IT®  is the 

premier Data Management System interacting with more CDC customers than any other 

vendor and providing data integration, EMR, data backup and recovery and database 

management for over 25 years. 

 

3.3. Vendor must have the WV WISEWOMAN database in production within 6 

months of contract award, this includes test and staging. 

The collaborative value of Med-IT® is the OxBow facilitation of our Med-IT® user 

community to gain shared best practices and innovations, which West Virginia can join. 

Through an extensive customer base and experience of 12 similar Med-IT® transitions, 

our customers gain a partner to help them increase efficiency in executing their grant-

based health programs. It is because of our unique experience that we have proven our 

ability to quickly standup a new program in much less than 6 months of this contract, to 

include test and staging environments, and in most cases should be able to be ready for 

your program to enter data within a couple of months.  With a unique situation, we were 

able to bring a program on and allow them to enter data themselves within 2 weeks 

 

3.4. Vendor must have a minimum of five years prior knowledge and experience 

with generation of MDE reports for the CDC. 
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OxBow Data Management Systems is a recognized national expert in MDE generation.  

Since 1993, we have helped our customers created over 500 MDEs in total for the 

NBCCEDP, WISEWOMAN and CRCCP programs.  We have provided MDE files in 

every format starting with version 1.0 and support the current FOA 18 for the 

WISEWOMAN program moving forward into the Grant period.   

 

With Med-IT®, our subscribers produce high quality data with supporting analytics 

enabling them to forecast for additional funding that improves outreach programs with 

increased participation serving and improving the health of even larger populations. As 

part of our initiative, OxBow attends the CDC data manager conferences to obtain the 

latest program updates from CDC. While at the conference, OxBow offers Med-IT® users 

after hour sessions to provide training, field questions, share best practices, give Med-IT® 

status updates, discuss potential upgrades, and obtain lessons learned. This approach 

along with the training and help functionality within Med-IT® has resulted in improved 

capabilities and lessening the need for technical support requests following initial 

implementation. It is our hope that West Virginia will join a growing community of 

leaders in Public Health using the Med-IT® network for integrated support to their data 

management needs across multiple CDC programs. Because of our vast experience in 

these programs, our subject matter experts are regularly sought by programs to assist with 

MDE report generation and then working to answer questions from the CDC as necessary 

after submission of the MDE 

 

4.  Mandatory Requirements 

4.1. Mandatory Contract Services Requirements and Deliverables: Contract Services 

must meet or exceed the mandatory requirements listed below. 

Revised 12/12/2017 

4.1.1. Software & Billing Requirements for Web Based Data Collection System 

4.1.1.1. Software must track and allow users to access participant data and   

            information. 

Currently the system tracks and allows users to access participant data and 

information through a variety of Client data screens and are accessed 

through a variety of User Roles, which are all easily managed by the 

program. 

4.1.1.2. Software must have the capabilities to collect all CDC required  

            WISEWOMAN MDE data. These can be found 

at: https:/ /www.cdc.gov/wisewoman/index.htm 

   OxBow has supported the data collection and reporting of every  

WISEWOMAN grant since its inception.  OxBow is proud of the fact that 

we are able to give our customers the ability to collect data elements well 

ahead of CDC timelines.  All required data elements as well as important 

supporting elements are included in the standard Med-IT® installation for 

WISEWOMAN. Additionally, all record changes and user activities are 
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also tracked for security purposes and ensure all historic data is available to 

support the programs.  Based on CDC FOA requirements, the system will 

warn users entering data when abnormal and alert biometric values and lab 

work for each participant is entered. 

 

4.1.1.3. Software must generate MDE file in accordance with CDC data    

            submissions. These can be found at: 

https:/ /www .cdc.gov/wisewoman/index.htm 

As discussed in paragraph 4.1.1.3, we work very closely with our partners 

and the CDC to ensure the most accurate MDEs are generated.  As we work 

to convert the program’s existing data, we will work with you to generate 

an MDE for submission to the CDC to compare with your last MDE.  This 

will reassure your team that your data is starting in the best possible way, 

and also reassures the CDC that your program is up and running and 

prepared to fully support their mission. 

 

4.1.1.4. Software must have established mechanisms that will allow users to  

review and assess the completeness, consistency, and timeliness of 

data collected. 

Once the clients are entered into the system, providers are then able to 

track a woman’s receipt of screening/rescreening diagnostic, and Healthy 

Behavior Support Services through our Office Visit Screens and lifestyle 

education program (LSP) Screens which provide history data of all 

assessments and Healthy Behavior Support Services (HBSS).  The team at 

OxBow DMS, has built a robust and thorough management system where 

users have access to a live mechanism that allows the users to review and 

assess the completeness, consistency and timeliness of data collected 

 

4.1.1.5. Software must generate a warning regarding abnormal and 

alert biometric values and lab work for each participant. 

User will have to manually correct or review these warning 

errors. 

Based on CDC FOA requirements, the system will warn users entering data 

when abnormal and alert biometric values and lab work for each participant 

is entered.   

 

4.1.1.6. Software must generate daily lists of participants needing 

follow-up based upon screening and baseline dates for 

providers. 

The WW Follow-up report looks for screening cycles where HBSS are 

incomplete, follow-up visits are pending, and Alert level blood pressures, 

biometric values and lab work have not been addressed among other 

situations.  As data is entered into the system, Med-IT® automatically 

calculates and records the appropriate dates for rescreening.  Separate 
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reports allow users to identify clients due for rescreening and/or post 

HBSS follow-up visits. 

 

4.1.1.7. Software must auto populate the number of health coaching sessions  

and healthy behavior support services provided to participants. This 

is based on the CDC approved templates for health coaching and 

healthy behavior support services with each having a specific number 

of sessions that indicate completion. A participant may have multiples 

of each at any given time. 

Med-IT’s HBSS screen allows users to track any number of sessions – 

both CDC approved and internal support sessions.  Administrators define 

their various HBSS programs including if they are a recognized CDC 

program as well as the minimum number of sessions required for 

completion.  During MDE generation Med-IT® automatically recognizes 

the CDC HBSS sessions and includes them in the MDE file along with the 

total count of sessions attended.  OxBow provides the means to help 

programs identify and report HBSS sessions in excess of the 16 which can 

be reported in the MDE.  

 

4.1.1.8. Software must continuously generate follow-up date and annual  

rescreening due dates to trigger reminders for participants. These 

reminders should occur within one month of the due date. Software 

must also auto populate participant contact info for these reminders. 

As data is entered into Med-IT®, the system detects and records 

appropriate follow-up dates for post LSP screenings as well as 

Rescreening visits.  Standard reports within the system provide users with 

the ability to easily identify clients due for additional screening, providing 

contact information needed to reach out to the client or responsible 

provider 

 

4.1.1.9. Software must include transfer and transition of all legacy data from  

the WV WISEWOMAN program's current Microsoft Access 

database. There are currently 300+ records with new ones entered 

daily. 

Upon award, OxBow data SMEs will work closely with the West Virginia 

WISEWOMAN program team to create a timeline for deployment of your 

program within Med-IT.  This includes a kick-off meeting, reviewing of 

your current program forms, access to all of your current data to compare 

and understand structure of that data so that we can create a plan for 

converting your current 300+ records from Microsoft Access to our 

Proprietary structure and database schema.  Our team has been converting 

similar data for almost a quarter of a century and will generate a 

conversion report for each stage to ensure your team understands what 

was done to the data and ensure your team concurs that all of the data 
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matches completely.  We will then work with your program to submit a 

test MDE to the CDC for comparison to your last MDE to show them that 

your program is online and ready to perform with a proven system.  

 

4.1.1.10. Software must allow 200+ external users and enable 10 internal  

WISEWOMAN staff to assign differing levels of system access to 

those users. External users will consist of the clinical providers of the 

WISEWOMAN program. 

Because our software is a web application, we have developed an 

environment where our systems are monitored and are able to support the 

more than 200+ external users and WISEWOMAN staff to work 

seamlessly in a decentralized environment, saving many labor hours and 

reducing the chances for erroneous data.   

  

4.1.1.11. Software must create ad-hoc reports as identified by the WV  

WISEWOMAN staff. Reports should be able to be ran by both 

internal and external users. MDEs are due twice annually to the CDC, 

once in June and again in December each year. Other reports will be 

added as needed for program evaluation. 

In total, there are over 35 existing reports for the WW program to use to 

analyze data in various ways, but if it is necessary to look at data in a 

different way not provided, Med-IT® also includes a user friendly Ad Hoc 

query screen where users can create their own queries using standard SQL 

select commands. Users may create and store these queries in a shared 

area for other users or in their own ‘Favorites’ tab. It also provides a tab 

for testing queries or running single use queries. This interface includes 

protections to prevent users from accidentally deleting or changing data as 

well as ensuring against ‘run away’ queries which may never complete. 

 

4.1.1.12. Software must include a payment authorization system for billing  

purposes which will support the needs of the WV WISEWOMAN 

program. Some visits for WISEWOMAN participant visits are 

mandated to be paid from WVBCCSP funds- Navigation and 

Integrated. Other services such as risk assessment, risk reduction 

counseling, health coaching, and diagnostic follow up visits are paid 

from WV WISEWOMAN funds. The Batch Invoice form and 

Payment Fee Schedule that the program developed needs to be 

integrated into this software. This will serve as a check on complete 

data sets being entered into the system prior to payment. 

Another key component of Med-IT® is the financial management 

capabilities. Med-IT® accommodates management of as many funding 

sources as are available to a program.  Med-IT® is configurable and will 

allow your program to create business rules to determine which funding 

sources are being used for which services that are provided.  The billing 
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process also includes the functionality to verify adequate funding is 

available, the claim includes all required information, and that supporting 

documentation has been entered into the system. 

 

4.1.1.13. Software must include a billing system in which WV 

WISEWOMAN specific Medicare Current Procedural Terminology 

(CPT) billing codes can be entered and tracked. Medicare CPT codes 

change annually, therefore the software must adapt to annual 

changes. 

Reimbursable CPT codes are defined by administrators as well as their 

reimbursement rates and business rules which control which funds are 

used to pay for which services depending on the client’s situation. Both 

the covered CPT codes and reimbursement rates can be changed annually 

or as needed 

 

4.1.1.14. Software must include a billing component that tracks all invoices  

and includes claims which were paid, unpaid, or rejected. Software 

must validate each unpaid claim within 60 days and either approve it 

for payment or define the reason payment is denied. 

Claims can be entered manually or imported using the standard 837 format 

supported by all major insurance entities. Various reports enable 

administrators to track pending claims, authorize claims, generate payment 

invoices, report pending/unpaid/rejected claims, monitor funding status 

including spend-down rates, and calculate matching (in-kind) amounts. 

 

4.1.1.15. Software must produce a report for each WISEWOMAN site for  

services and products not yet paid and summarize the status of 

unpaid/paid claims on a monthly basis. This can be in a Microsoft 

Excel or Word format.  

Various reports enable administrators to track pending claims, authorize 

claims, generate payment invoices, report pending/unpaid/rejected claims, 

monitor funding status including spend-down rates, and calculate matching 

(in-kind) amounts.  Reports are available in Excel and PDF formats. 

 

 4.1.2 Standards of Privacy and Security 

  According to current Business Associate Agreement, the WV WISEWOMAN 

program will always own their data and OxBow Data Management Systems will 

only delete or turn over data by written request of the program, and will convert the 

data to any format necessary to provide continued to support to the program.  

Additionally, OxBow DMS ensures that all new and/or updated code continues to 

maintain application security to ensure the application prevents unauthorized 

access to or disclosure of data transmissions.  Upon request, we can provide the 

state with a Security, Privacy and Confidentiality plan once the contract is awarded.  
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We will also ensure protections equivalent to those provided by Standards for 

Privacy of Individually Identifiable Health Information are provided accordingly.   

 

If, at any time OxBow Data Management Services, LLC determines there has been 

an unlawful or unauthorized use or disclosure of PHI, we will notify the State of 

WV, Office of Maternal, Child and Family Health immediately by phone and email, 

if the data is determined to have been compromised.  This report will include all 

necessary details including, but not limited to, what data was compromised, when, 

how and by whom; and when we first because aware and provide a corrective action 

plan as to how any unlawful or unauthorized access will be avoided in the future.   

 

4.1.2.1 Software must provide support for HIPAA compliance. 

Because our solution is hosted on the web and made available to all 

programs, it is easily accessible to multiple individuals across multiple 

organizations, while ensuring all data is encrypted both at rest and at 

motion, ensuring compliance with the HIPAA Security Rule (SP 800-66 

Rev1), as well as additional NIST policies listed in SP 800-171.  OxBow 

Staff members receive yearly training on HIPAA rules and are 

continuously reviewing current security practices to ensure future growth 

and security. 

 

4.1.2.2 All data is property of the WVDHHR, BPH, OMCFH's WV  

WISEWOMAN Program. 

IAW with general Business Associate Contract, all data is owned in whole 

by the WVDHHR, BPH, OMCHF’s WV WISEWOMAN Program. 

 

4.1.2.3 Upon termination of the contract, WV WISEWOMAN will own all  

data collected and stored within the web-based data collection system. 

This will include all historical data to ensure the program can meet all 

federal reporting requirements. The Vendor will turn all data over to 

WV WISEWOMAN. Vendor will decide how to turn over data to the 

program; this could be via Excel files or printed.  This would occur if 

the program suffered a loss of funding, CDC would require program 

closure within 90 days. 

IAW with general Business Associate Contract, all data is owned in whole 

by the WVDHHR, BPH, OMCHF’s WV WISEWOMAN Program, and as 

such, upon termination of the contract, OxBow will turn all data over to 

WV WISEWOMAN via designated the requested format. 

 

4.1.2.4 Vendor must sign a security safeguards policy and confidentiality  

agreement and ensure privacy of data prior to contract award. These 

can be found at:  

https://privacy.wv.gov/privacypolicies/Pages/default.aspx 

OxBow Data Management Systems, LLC agrees with this requirement 

https://privacy.wv.gov/privacypolicies/Pages/default.aspx
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4.1.2.5 The vendor will maintain application security to prevent 

unauthorized access to or disclosure of data transmissions. 

OxBow Data Management Systems, LLC agrees with this requirement 

 

4.1.2.6 Vendor must provide agency with a Security, Privacy, and 

Confidentiality Plan within thirty (30) calendar days of 

contract award. 

OxBow Data Management Systems, LLC agrees with this requirement 

 

4.1.2. 7 The vendor will provide privacy protections equivalent to 

those provided by Standards for Privacy of Individually 

Identifiable Health Information., 45CFR Part 160 and SubParts 

A & E of Part 164. 

ht1ps://www.hhs.gov/sites/default/files/indroduction.pdf 

OxBow Data Management Systems, LLC agrees with this requirement 

 

4.1.2.8 The vendor will notify the State of WV, Office of 

Maternal, Child and Family Health immediately by phone 

and email, given upon award of contact, of any unlawful 

or unauthorized use or disclosure of PHI of with they 

become aware, if the data is determined to have been 

compromised. The vendor will provide all necessary 

details including, but not limited to, what data was 

compromised, when, how and by whom; and when they 

first became aware and provide a corrective action plan as 

to how any unlawful or unauthorized access will be 

avoided in the future. 

OxBow Data Management Systems, LLC agrees with this requirement 

 

4.1.2.9 The vendor will work with the State of WV, Office of 

Maternal, Child and Family Health and investigate and 

comply with any state for federal laws 

http:www.technology.wv.gov/SiteCollectionDocuments/ 

Policies%20Issued%20by%20the%20CTO/2017PO I 001 

SecuritySept2016.pdf if any unlawful or unauthorized use 

for disclosure occurs including, but not limited to, payment 

of amounts deemed reasonable and necessary to mitigate 

the effects of breach. 

OxBow Data Management Systems, LLC agrees with this requirement 

 

4.1.2.10 The vendor will document and keep current its security 

measures as required by applicable law 

http://www.technology.wv.gov/SiteCol1ectionDocuments/ 
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Policies%20Issued%20by%20the%20CTO/2017PO 1001 

SecuritySept2016.pdf. 

OxBow Data Management Systems, LLC agrees with this requirement 

 

4.1.2.11 In the event of termination of vendor services, the vendor 

will surrender and transfer all data to WV WISEWOMAN, 

allowing for electronic download (file transfer protocol 

(FTP). After confirmation of successful transfer, the 

vendor will destroy all data to ensure data privacy. Please 

refer to 4.1.2.4. The Director of Database Management 

will determine this, but typically occurs at the time of 

contract award. 

OxBow Data Management Systems, LLC agrees with this requirement 

 

4.1.2.12 At the conclusion of the contract, or if the contract 

becomes void for any reason, all data (active directory 

users, databases and other pertinent licenses and software) 

will revert to the ownership of the Office of Maternal, 

Child and Family Health.  (Request for Exemption/Discussion) 

OxBow Data Management Systems, LLC is the sole proprietor of Med-

IT® (Software as a Service), which it licenses WV WISEWOMAN 

program to use in support of maintaining its data.  IAW with previously 

agreed upon paragraphs, all data is wholly owned by WV WISEWOMAN 

program, but no software will be turned over to the Office of Maternal, 

Child and Family Health.  

  

4.1.2.13 Contract Item must meet or exceed the mandatory 

requirements listed below. Vendor should provide with 

their bid a copy of any hardware or software licensing 

and/or support terms and conditions which the State of 

West Virginia or the Agency must agree to or accept, either 

in writing or digitally, in order to order and receive the 

commodities or services offered as part of this contract. 

Written terms will be required prior to the award of any 

contract resulting from this solicitation. Failure to provide 

additional terms and conditions may result in disqualification of the 

vendor's bid. 

Med-IT® is provided as a Software as a Solution, and there will be no 

additional hardware or software licensing required.  We wholly provide 

WV WISEWOMAN unlimited licenses to maintain their program and 

capture data in support of the CDC funded WISEWOMAN program.  WV 

WISEWOMAN is only authorized to use these licenses in the performance 

of this specified work, and not allowed to grant unnecessary access to the 

application at any time, without expressed prior written permission. 
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4.1.3 Deliverables, Scope of Work, and Timeframe 

 

4.1.3.1 I-year Contract life with optional 3-year renewals. WV  

WISEWOMAN grant cycle runs until September 29, 2023: 

4.1.3.1.1 Deliverable 1: Day 1 through the end of the contract: 

Vendor will provide software, software support, and software 

licenses to all WV WISEWOMAN provider sites (up to 100 

sites) and central office. System must meet all functional 

requirements for enrollment, screening, diagnostic services, 

financial reporting, importation, and conversion of data.  

Vendor will support its use Monday through Friday 8:00 am to 

4:00 pm Eastern Standard Time. State holidays are included. 

OxBow Data Management Systems, LLC agrees with this 

requirement 

 

4.1.3.2 Deliverable 2: Vendor will provide data system training for  

identified OMCFH program staff and contracted healthcare 

provider sites.  Training will be provided by vendor in 

conjunction with on-site installation. Training and installation 

for WISEWOMAN staff and providers will be one, one-day 

session at OMCFH's office located at 350 Capitol Street, 

Charleston, West Virginia. If training is on-site, vendor will be 

responsible for all costs incurred for travel for its staff 

attending the training and installation session. 

Once Contract is awarded, OxBow DMS will schedule a kickoff 

meeting with the WV WISEWOMAN Program Manager to 

schedule training and conversion of data. 

 

4.1.3.3 Deliverable 3: Day 60: Vendor will develop and provide  

OMCFH with a system UserManual as an aid to be used by 

lead staff. Vendor will develop and provide OMCFH with a 

system Technical Manual. 

OxBow Data Management Systems, LLC agrees with this 

requirement 

 

4.1.4 Maintenance, Support, and Upgrades 

4.1.4.1 Vendor will provide software, software support, and software  

licenses to all WV WISEWOMAN provider sites and WV 

WISEWOMAN central  office users. Vendor will support its 

use Monday through Friday 8:00 am to 4:00 pm Eastern 

Standard Time. State holidays are included. 

OxBow Data Management Systems, LLC agrees with this 

requirement 
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4.1.4.2 Vendor must perform system monitoring on a daily basis, 

with reporting and resolution of anomalies. These should 

be reported directly to the program Epidemiologist and 

Program Coordinator via e-mail. 

OxBow Data Management Systems, LLC agrees with this 

requirement 

 

4.1.4.3 Vendor must host all system hardware, software, and all 

data. 

OxBow Data Management Systems, LLC agrees with this 

requirement 

 

4.1.4.4 As needed, vendor will troubleshoot anomalies, either 

independently or working with a current CDC contractor. 

OxBow Data Management Systems, LLC agrees with this 

requirement 

 

4.1.4.5 Vendor will provide ongoing 24/7/365 support services 

for addressing data errors, hardware issues, and system 

availability. 

OxBow Data Management Systems, LLC agrees with this 

requirement 

 

4.1.4.6 Vendor must provide online training and technical 

assistance on the WV WISEWOMAN web-based data 

collection system to WV WISEWOMAN staff and all 

provider clinics for the entirety of the contract. 

OxBow Data Management Systems, LLC agrees with this 

requirement.  We prefer the provider clinics go through the WV 

WISEWOMAN staff first, based on our many years of experience 

working with programs, we find that most provider questions can 

be attributed to program specific requests, and then we can assist 

with any technical assistance above and beyond those 

programmatic questions, best answered by program leadership. 

 

4.1.4.7 Vendor must provide support services (for the duration of 

the contract) for network management, database management 

and security management including proactive monitoring of 

system where appropriate. 

OxBow Data Management Systems, LLC agrees with this 

requirement 

 

4.1.4.8 Vendor must continually upgrade system to maintain data 
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collection and reporting of federal MDE requirements and 

program needs. 

OxBow Data Management Systems, LLC is continuously 

upgrading Med-IT®, and we release new updates every 4 weeks.  

All federally mandated MDE requirements or changes required by 

the CDC are performed at no cost.  Any other program requests for 

modifications will be negotiated at our hourly billable rates   

(Table 2).   

 

4.1.4.9 Vendor shall provide within the system: a) System User 

Manuals and b) System Administrator/Technical 

Manuals. 

OxBow Data Management Systems, LLC agrees with this 

requirement 

 

4.1.4.10 For the duration of the contract and eventual updates, 

vendor must ensure continuing hardware and software 

compatibility to avoid data loss, functionality loss, or 

usability issues. 

OxBow Data Management Systems, LLC agrees with this requirement 
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Table 1. Current Grantees 

 

State/Tribe Health Dept Grantee/ 

Program 

Length 

of 

Time 

Comments 

American Indian Cancer 

Foundation (AICAF) / NBCCEDP 

3 mnths A new grantee for the NBCCEDP, they will 

especially benefit from the use of the web-

based system and the role-based access as they 

provide screening clinics across several states. 

Arctic Slope/ NBCCEDP/ 

CRCCP (former) 

15 yrs We added a custom feature allowing them to 

schedule mammogram clinics for their remote 

villages.  They also use Med-IT® for tracking 

Lung Cancer screening. 

State of Alaska/ NBCCEDP (CaST) 

Anne Remick – Ladies First 

Program Director – 907-269-3438 

email: anne.remick@alaska.gov 

9 yrs We added a custom interface to allow them to 

import warrant information from their fiscal 

office as well a custom billing forms for use with 

a local screening program 

Alabama/ NBCCEDP 

WISEWOMAN 

CRCCP (former) 

Nancy Wright, Program 

Manager – 334-206-5851 email: 

Nancy.wright@adph.state.al.us 

13 yrs They have over 225 users across the state 

entering data into the system.  We are currently 

working on an EHR interface solution which 

will enable us to offer similar interfaces to other 

subscribers. 

Cancer Coalition of Nebraska/ 

CRCCP (state funded) 

9 yrs This entity, while not a CDC grantee, provides 

initial colorectal cancer screening services 

across much of the state.  We provide a 

streamlined subset of capabilities which allows 

them to easily track and follow-up on outreach 

and screening activities. 

Connecticut/ NBCCEDP 

WISEWOMAN 

CRCCP (former) 

Susan Yurasevecz – 860-509-7944 

email: susan.yurasevecz@ct.gov 

10 yrs Their legacy system was spread across 3 

separate databases.  During our data conversion 

we were able to help them not only consolidate 

their data but clean up a large percentage of the 

MDE errors.  They now have one of the lowest 

error rates of our customers. 

District of Columbia / NBCCEDP 

(CaST) 

11 mths A Prior customer, the District of Columbia has 

just rejoined Med-IT in the last couple of 

months.  Conversion of CaST data was done in 

less than 30 days.  

Florida/ WISEWOMAN 2 mths A new customer, we brought this customer on 

board very quickly to facilitate submitting an 

MDE on time with the CDC 
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Great Plains Tribal Chairmen’s 

Health Board / NBCCEDP 

 

 

 

3 mths As a new grantee to the NBCCEDP we have 

been able to provide guidance on getting started 

by drawing on our experience with a variety of 

similar sized programs. 

Hopi Tribe/ NBCCEDP 

CRCCP (former) 

20 yrs While one of our smaller customers, we continue 

to provide custom queries and support as needed 

to meet their unique challenges as a Tribal 

grantee. 

Native American Rehabilitation 

Association of the Northwest 

/NBCCEDP/WISEWOMAN/CRC 

6 mnths One of the unique aspects for this program is that 

they offer services to clients across several states 

Nebraska/ NBCCEDP 

WISEWOMAN 

CRCCP 

Melissa Leypoldt – 402-471-0314 

email: 

Melissa.leypoldt@nebraska.gov 

24 yrs Our premier customer worked side-by-side with 

us as we developed the initial version of our 

software and they continue to work closely with 

us to maintain the best system available. 

New Hampshire/ NBCCEDP 

(CaST) 

Whitney Hammond – Chronic 

Disease Director – 603-271-5932 

email: 

whitney.hammond@dhhs.nh.gov 

3 yrs We developed a custom billing interface which 

allows them to export data for single step import 

into their state fiscal system.   

Ohio /NBCCEDP (CaST) 

Dawn Ingles – 614-728-2173 

email: 

dawn.ingles@odh.ohio.gov 

18 

months 

Ohio NBCCEDP just came on board the summer 

of 2018, the transition was smooth and we 

accomplished everything very quickly. 

Pennsylvania/ NBCCEDP 

WISEWOMAN 

CRCCP (former) 

5 yrs During the data conversion we helped uncover 

and correct numerous data errors resulting in an 

immediate improvement in their MDE error rate. 

Rhode Island/WISEWOMAN/ 

NBCCEDP 

3 yrs We have implemented some additional 

navigation capabilities to help their health 

coaches support their clients 

South Carolina/ NBCCEDP 

 

10 yrs They use our optional claim import function to 

automatically import provider claims in 837 

format.  In 2017 they successfully imported 

almost 4500 claims and rejected another 500 

duplicate or invalid claims.  This has cut down 

on date entry errors, reduced staff date entry 

time, and shortened the time needed to 

reimburse providers. 
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Texas/ NBCCEDP 10 yrs They came to us shortly before the deadline for 

implementing MDE version 6.  Despite their size 

(almost ½ million clients and over 800,000 

screening cycles) we were able to move them 

over to Med-IT® within 3 months.  Because of 

our attention to detail, we are also the only 

outside vendor allowed to export data for direct 

import into the state fiscal management system.  

Vermont/ NBCCEDP 

WISEWOMAN 

Nancy Kaplan, Program Director 

– 802-951-0007 email: 

Nancy.kaplan@vermont.gov 

5 yrs We developed a custom interface to their 

Medicaid system, allowing them to import paid 

claims and then identify cases where supporting 

documentation is missing. 

Washington/ NBCCEDP 

CRCCP/ WISEWOMAN 

20 yrs Washington was the first customer to use 

regional data managers and was the motivator 

for us to implement the ability to restrict client 

access on a regional level.  All reports within 

Med-IT® now support the ability to look at data 

and clients on a regional level where regions can 

be defined to be any type of division needed by 

the program. 

Wisconsin/WISEWOMAN 1 mnth This program came in last minute and we 

worked closely with them to provide a webinar 

to small list of providers to get their data entered 

in the system in less than 3 weeks.  This allowed 

them to submit their first MDE with the CDC 

with an error rate of less than 1%. 

 

 

      Table 2 

Hourly Bill Rates 

Labor Category Hourly Rate 

Intermediate Software Developer/Support $150 

Senior Software Developer/Support $175 

Expert Software Developer/Support $200 

Tester $150 

Program Manager $200 

 

 


