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Frontier Frontier Communications Corporation

COMMUNICATIONS 401 Merritt 7, Norwalk, CT 06851

April 17, 2020

West Virginia Library Commission
2019 Washington Street East
Charleston, WV 25305-0130

Dear Mr. Guy L. Nisbet,

Frontier Communications is pleased to present this proposal to West Virginia Library Commission
in response to your RFP: Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-
001. Please find our response attached.

Frontier's goal is to be the leading provider of communications services, so you can focus on
continuous improvement. We have a rich heritage with over 82 years in the communications
industry and employ a force of extensively trained employees who can assist with any of your
communication requirements. We are confident in the strengths we bring. Among them are:

c One Company for any issues impacting your network services. This will prevent West
Virginia Library Commission from having to deal with multiple vendors for upgrading
or troubleshooting.

o Financial Strength and Stability: We bring a solid blend or financial strength and local
presence. We are one of the nation's most trusted and respected organizations,
delivering proven solutions.

® Personal Service: Our account management philosophy is designed for your success.
Our Customer Care Team is committed to achieving high levels of customer satisfaction
and to resolving problems quickly and efficiently. You will receive account management
support along with voice, data, network and customer premises equipment engineers.

Our executive staff is committed to your success and Is accessible at any time. We sincerely
appreciate your consideration and look forward to future opportunities providing services to meet
your network and data requirements

Please do not hesitate to contact me if you need more information or have questions.

Sincerely,

Chad Stepp
Enterprise Account Executive

chad.stepp@ftr.com
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Executive Summary

On behalf of Frontier Communications, we are pleased to provide this comprehensive response
to the State of West Virginia Library Commission, to establish Broadband Internet Access for

our public libraries.

Frontier is a leader in voice and data combining one of the fastest, most powerful networks with
a robust line-up of voice and data services, managed solutions, and other technologies and
applications that are helping define global communications. We look forward to building a
strategic partnership with WV Libraries and are proud to count the State of WV among our
enterprise business partners.

® Frontier operates in all 55 West Virginia counties. West Virginia is divided into
seven geographic markets. A general manager leads each market and is
responsible for the overall customer experience, as well as sales, marketing,
government relations and community relations.

¢ Frontier Communications completed construction of a middle-mile network across
West Virginia that supports increased bandwidth and service reliability in the state.
The MEF 2.0 certified, 2,600-mile fiber optic network supports leading-edge
broadband services and encourages business investment.

e Frontier has dramatically expanded the number of Ethernet switches in West Virginia.
Today, Frontier has 237 copper and 222 fiber Ethernet switches for a total of 459
switches — up from 60 in 2010. Ethernet switches allow businesses to establish high-
speed communications networks that support investment, expansion and job creation.

e Through the use of bonded Asymmetric Digital Subscriber Line (ADSL) and Very-
high-data-rate Digital Subscriber Line (VDSL) technology, Frontier is upgrading
speeds in many areas of West Virginia to support download speeds of up to 24
megabits per second (Mbps) for residential customers and 40 Mbps for business

customers.

e During 2013, Frontier completed construction of its portion of a federally funded and
state-managed project that resulted in 645 West Virginia schools, libraries, health
facilities and other facilities having fiber-optic connections.

We believe the combination of a robust, widely deployed, modern network, and proven
management expertise makes the Frontier solution the premier choice. Should you have any
questions, please feel free to call on any of your account team members. Once again, thank
you for this exciting opportunity- we look forward to working with you on this project.
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Restriction on Disclosure and Use of Data

This proposal includes data that shall not be disclosed outside of your organization and shall not be duplicated, used,
or disclosed, in whole or in part, for any purpose other than in connection with your evaluation of this proposal. if,
however, a contract is awarded as a result of, or in connection with, the submission of this proposal, you shall have
the right to duplicate, use, or disclose the data only to the extent provided in the resulting contract. This restriction
does not limit your right to use data contained in this proposal if it is lawfully obtained from another source without
restriction or to disclose such data as may be required by law. If your organization is required by law to disclose such
data (including, without limitation, pursuant to any Freedom of Information Act request), you shall timely notify us of
such compelled disclosure so that we have a reasonable opportunity to limit or challenge such disclosure.

© 2020 Frontier All Rights Reserved
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Nature of Proposal

Frontier Communications of America, Inc., on behalf of itself, and where applicable, on
behalf of its local exchange carrier and service affiliates, (“Frontier”), hereby proposes to
provide the services identified in this response to the Request for Proposal for
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001 for West
Virginia Library Commission. Customer includes its employees, agents and entities
controlled by it. This proposal is submitted in good faith with the intention of negotiating
a legally binding definitive agreement following an award of business to Frontier.

Frontier does not consider the proposal itself to be a legally binding offer to contract.
Frontier's proposal will serve as the starting point for negotiation between the parties of
a resulting contract that contains mutually agreeable terms and conditions. For
avoidance of any doubt, in the event of an award to Frontier, Frontier will provide
Customer with a written agreement that includes mutually agreeable terms and
conditions. Frontier expects that neither the RFP nor Frontier's proposal will be
incorporated in any definitive agreement, but such agreement will address the topics in
this RFP and Frontier's proposal and supersede both.

Confidentiality Statement

The attached documentation, and any oral communications regarding such
documentation (collectively, the "Frontier Materials"), are the property of Frontier and
contain confidential and proprietary information of Frontier and are submitted to
Customer, in confidence subject to the following:

The Frontier Materials may be used by Customer solely for the purpose of evaluating
Frontier's products and services for possible purchase by Customer. Customer agrees
to treat such Frontier Materials, including, without limitation, any pricing, terms and
conditions, and any information relating to Frontier's technology, business affairs, or
marketing or sales plans, as strictly confidential.

Customer agrees not to copy the Frontier Materials, in whole or in part, or disclose them
to others, except to persons who have a need to know for the evaluation purpose stated
above and who agree, in advance, in writing, to be bound by this provision, except as
may be required by law. If Customer is required by law to disclose the Frontier
Materials (including, without limitation, pursuant to any Freedom of Information Act
request), Customer shall timely notify Frontier of such compelled disclosure so that
Frontier has a reasonable opportunity to limit or challenge such disclosure. Upon
written request by Frontier, Customer agrees to promptly return or destroy and verify in
writing the completeness of the return or destruction of all tangible Frontier Materials.

5|
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Customer agree that in the event of a breach or threatened breach of confidentiality, in
addition to other remedies, Frontier shall be entitled to seek specific performance and
injunctive or other equitable relief. Customer shall be liable for its breach of the terms
above. Customer’s review, use, or disclosure of the Frontier Materials shall constitute

acceptance of the terms above.
Pricing Disclaimer

Notwithstanding anything to the contrary in the RFP, and unless otherwise indicated in
this proposal, prices do not include all taxes (including, but not limited to, sales, use,
utility, gross receipts, and VAT), similar tax-like and tax-related charges, and other
surcharges levied as a result of receipt of the services from Frontier. Frontier's
proposed pricing is based upon its response to this RFP. Frontier reserves the right to
adjust the proposed pricing, if Customer, does not accept the proposal in its entirety. In
addition, unless otherwise noted, all third-party charges are subject to change during
the service term.

Validity Period

Unless otherwise stated in this proposal, this proposal is valid for a period of ninety (90)
days from the date submitted. During this period promotions may expire and rates,
charges, and/or discounts may fluctuate with changes in the Tariffs or Guidebook
unless fixed in this RFP or otherwise negotiated by the parties.
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REQUEST FOR PROPOSAL
Broadband Services
West Virginia Library Commission
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SECTION 1: GENERAL INFORMATION
1.1. Intreduction:

I est VW Depi:mnmt of Admmmﬁmln,]’mﬂmsmgﬂmmn (hereinafter referred to as the
vachasin& o B Lhvision™) is issuing this selicitation as a fequest for proposal (“RFP"),asauthoﬁmd
1. € te}SA-S-IO?b,_f?rtheWest Virginia Library Commission {hemmﬂmwfmed todsthe“[.?bmwyy o
Cm:unnssﬂ :on")tom]mtp}upnsahfor bmadbmdun&eeﬁurﬂteﬂtaﬁeﬁhmylﬁmm S,
! Y serves 144 libraries across the state. The poal is 10 secure LN)ﬂm
‘ pssion to § v v : =0 Secire ap agreement thal will allow the

LY 44
,.4 Sanciviath spees

el gecess via land-bared 13 connecfions

Thel.ibraryﬁomjssionparﬁﬁpaminzhaﬁderal‘ icati E-rate
program that makes telecommunications and information services more aﬁ‘ordaglneﬁgcqhmls and
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libraries. Zhe Vendor(s) m ve eligibility for
Nogpber (SPIN) issued by the Universal Service Adminiss ﬁ;_ﬂ;{ ts Sen ovider Identificarion

1.2. REP Schedule of Events:

RFP Reiensed to Public.... ... .. 3 u
e ., . Fobruary 6%, 2020

Vendor's Written Questions Submission Deadiine
Addendum Issued...... o m issa cm Deadline.. ...................... 02/18/2020 at 9AM. ET.
Techaical Bid Opesing B R A TBD
gmhgxi‘al Evaluation Begins..............._____ - Kbk
oot Bid Cpamiry . TBm BRSO - >
Cos Evaluaion Bagin. ... - Mareh 3%, 2020 at 130 BMLET.
Contrace Award Moo ™" — RO ¥ : )
ol s e TBD

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001
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SECTION 2: INSTRUCTIONS TO VENDORS SUBMITTING BIDS

Instructions begin on next page.

Frontier Response for West Virginia Library Commission 11 I Pa ge
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain 4 solicitation
for bids, Please read thess instructions and af] documents attached in their entirety, These
instructions provide eritical information sbout requirements that if overlopked eould lead to
disqualification of a Veudor's bid. Al bids must be submitted in accordance with the provisions

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.® Failure to comply with 8 mandstory term in the
Solicitation will result in bid disqualification,

3. PREBID MEETING: The itern identified below shall apply to this Solicitation,
A pre-bid meeting will not be held prior to bid opening
[J A MANDATORY PRE-BID meeting wili be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting, Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor's bid, No one
individual is permitted to represent more than one vendor at the pre-bid meeting. Any
individual that does attempt to represent two or more veadors will be requized fo select ane
vendor to which the individual's attendance will be attribuied, The vendors not selected will
W to have not attended the pre-bid mesting unless another individual ettended on

ir behalf.

An attendance sheet provided st the pre-bid meeting shall serve as the official document
verifying attendance. Any person attending the pre-bid meeting on behalf of a Vepdor must list
on the attendance sheet his or her name and the name of the Vendor he or she is representing.

Additionally, the person sttending the pre-bid meeting should include the Vendor's E-Mail
address, phone number, and Fax number on the nttendance sheet. It is the Vendor's
responsibility to locate the atfendance sheet and provide the required information. Faiture to
complete the attendance sheet as required may result in disqualification of Vendor's hid.

All Vendors should arvive prior to the starting time for the pre-bid. Vendors who arrive afier the
smﬁngﬁmsbmmgrmthemdnfzhapmbidwiﬂ be permitted to sign in but are charged with
kmowing ali matters discussed at the pre-bid.

Questions submitted at least five business days prior to & scheduled pre-bid ‘will be discussed at

the pre-bid mesting if possible. Any discussions or answers to questions at the pre-bid meetin
Revised 01/09/2020 e = €
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are prdlmmmy m ngture and sre non-binding. Officisl and binding angwers to questions will be
published in & written addenduin to the Solicitation prior to bid opening,

Submitted e-mails should have solicitation nymber in the subject line,
Questinn Submission Deadline: 02/18/2020 st 9:00 AM. ET,

Submit Questions to: Guy Nisbat
2019 Washington Street, Bast

Chatleston, WV 25305
Fax:,{mﬂt) 3584115 (Vendors should not use this fix nyumber for hid submission)
Email; Guy.L.Nisbet@wv.gov

5, VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal commmication at the mandatory pre-bid
wqfﬁma‘. Only information issued in writing and added to the Solicitation by an officis}
mmnaddmdumhyﬂmPumhasingDMsionisbinding '

6. BID SUBMISSION: Al bids must be submitted electronically through wvOASIS o signed
and delivered by the Vendor to the Purchasing Division at the address lisred below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff'is
congidered to be in the possesmon of the Purchasing Division and will nof be feturned for any

The bid delivery address is:
Department of Administration, Purchasing Division
2019 Washingior Street Rast

Charleston, WV 25305-0130

A bid that is not submitted electronically through wwOASIS should contain the information
listed below on the fzce of the envelope or the bid may he rejected by the Purchasing Division. :

SEALED BID: WV Library Commission Broadband Senvices
BUYER: Guy L. Nisbet
SQLICITATION NO.:

B QPENING DATE:
BID OPENING TIME: 1:30 PM. ET,

FAX NUMBER:
Revised 01/08/2020
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The Parchasing Division may prohibit the submission of bids electronicaliy through wvDASK at
its sole diseretion. Such & prohibition will be contained and commmnicated in the wvOASIS
system resulting in the Vendor’s inability to submit bids through wyQASIS. Submizsion of g
respanse t an Bxpression or Interast or Request for Proposal is not perraitted in wvJASIS,

For Request For Proposal (“RFP”) Respanses Only: Ir the event that Vendor is responding
Vo & request for proposal, the Vendor shall subrmit ane origing technical and one originel cost
proposal plus four (4} convenience copiss of each to the Purchasing Division at the
adiress shown abgve, Additienally, the Vendor should identify the bid type 43 either 5 technical
or m praposal on the face of each bid savelope submitied in response fo & request for proposal
25 Ws;

BID TYPE: {This onky anplies to CREF)
[J Technicat
[ Cost

7. BID OPENING: Bids submitted in respanse to this Solicitation will be opened at the location
identified below on ths date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, & bid is considered
delivered when confirmation of delivery is provided by wvOASIS {in the eass of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock {in
the case of'hand delivery).

Bid Opening Date and Time: March 3rd, 2020 at 1:30 PM. £T.

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street Rast
Charleston, WV 25305-0130

snada by an official written addendum issped by the Puschasing Division. Vendor showid
scknowledge receipt of all addenda issued with this Solicjtation by eompleting ax Addendum
Acknowledgment Form, 2 copy of which is included herewith. Patture to acknovdedge addenda
may zesdt in bid disqualification. The addendium acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure 10 fype or electronically entar the information may
resuit in bid disqualification,

or brand should cleasly ideatify the altemao ooy 1 e b and should include manufscturer’s
specifications, industry literature, and/or any other relevant documentstion demonstrating the

Revised 11,/08/2030
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equality of the alternate items, Failure to provide information for alternate items may be grounds
for rejection of 2 Vendor's bid.

{.] This Solicitation is based epon 3 standardized commodity established under W. Vi, Code §
SA-3-61. Vendors are expected to bid the standardized commodity identified, Failure to bid the
standardized commodity wif} result in your firm’s bid beley rejected.

1. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shafl form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in ifs bid, Exceptions to, clarifications of] or
modifications of a requirement or term and condition of the Salicitation may result in bid
disqualification,

12. COMMUNICATION LIMITATIONS: In accordance with West Vizginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, excopt
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
epproval. Purchasing Division approval for such commamication is implied for el agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract nward, the apparent successful Vendor must be
troperly mogistered with the West Virginia Purchasing Divigion and must bave paid the $125 fee,
if applicable,

H. UNIT PRICE: Unit prices shall prevail in ¢ases of a discrepancy in the Vendor's bid,

15. PREFERENCE: Vendor Preference may be requested in purchases of motor vehisles or
congtruction and maintenance equipment and machinery used in highway and other
infrastructure projects. Any request for preference must be submitted in writing with the hid,
must specifically identify the preference tequested with reference to the applicable subsection
of West Virginia Code § 54-3-37, and must inchide with the bid any information necessary
to evaluate and confirm the applicability of the requested preference. A regaest form to kelp
facilitate the request can be found at:

HA 00 w adminfpn ¢/ Yenpref;

15A. RECIPROCAL PREFERENCE: The State of West Virginis applies 2 reciprocal
preference to all solicitations for commodities and printing in accordance with W, Va, Code §
5A-3-37(h). In effect, non-resident vendors receiving a preference in their home siates, will see
that same preference granted to West Virginia resident vendars bidding against them in West
Virginia. Any request for reciprocal preference must inchude with the bid any information
neoessary to evalugte and confiom the applicability of the preference. A request form to help
facilitate the reguest can be found st hitp:/fveww.state. wy ns/admin/ourchase/vie/ Venpref o

16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations pablicly advertised for bid, in accordance with West Virginia Code §5A-3-
37@X7)and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, of minority-owned business under W. Va, CSR. § 148-22-9 shell be provided the same
prefereace made available to any resident vendor. Any non-resident small, women-owned, or

Revisad 01/09/2020
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minority-owned business must identify itself as such in writing, must submit that writing to the
Purehasing Division with its bid, and goust be properly certified under W, Vi, CSR § 148-22.-0
prior to contract award to receive the preferences made available to resident vendors. Prefersnce
for a non-resident small, women-owned, or minority owned buginess shall be applied in
accordance with W, Va, CSR § 148-22-9,

i7. WAIVER OF MINOR IRREGULARYTIES: The Director reserves the right to waive
minor irregularitios in bids or specifications in accordance with West Virginin Code of State
Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that ts
sybmission in wvOASIS can be accassed and viewed by the Purchasing Division staff
immediately upon bid opening, The Purchasing Division will consider any file that cannot be
immediately accessed and viewed at the time of the bid opening (such as, encrypted filcs,
password protected files, or incompatible files) to be Blank or incomplets as context requires,
and are therefore unacceptable. A vendor will not be permitted to unencrvpt fies, remove
password protections, or resubmit documents after bid opening to make a file viewsble if those

documents are required with the bid, A Vendor may be required to provide document passwords

or remave access resixictions to atlow the Purchasing Division to print or electronically save
docurnents provided that those documents are viewable by the Purchasing Division prior to
obtaining the password or removing the acoess restriction,

19, NON-RESPONSIBLE: The Purchasing Division Director teserves the right fo reject the
bid of any vendor s Non-Responsible i accordance with W. Va. Code of State Rules § 148-1-

3.3, when the Direstor delermines that the vendor subimitting the bid does not have the capability

1"

to fully perform, or lacks the integrity and refiability to assure good-faith performance.

20. ACCEPTANCE/REIECTION: The State tuay accept or 1¢ject any bid in whole, ot in part
in sccordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendar’s entire response 1o the
Solicitation and the resulting Confract are public documents. As public documments, they will be
disclosed to the public foliowing the bidiproposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ SA-3-1 et seq., 5-22-1 et seq,, and
5G-1-1 et 5eq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHER WISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, propesal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any decument labeled “confidential,” “proprictary,” “trade
secret,™ “private,” or labeled with any ofhier claim against public disclosure of the docurents, to
include any “trade secrets” s defined by West Virginia Code § 47-22-] etseq. All
submissions are subject to public disclosure without notice,

Revised 02,/08/2020
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22, ]NI'ER@STED PART!:: DISCLGStTRE: West Virginta Code § 6D-1-2 requires that the
veador submit to the Purchasing Division a disclosure of interestod partiss to the onteuct for ail
g?ﬁ;’acts with an actuel or estimated value of at least §1 Million, That disclosure must aeéwun
e rmpxex_;c?bed andagpmved by the WV Ethics Commission prior to contract award. A co
of that fo::m is msfhded :mﬁh thig solivitation or can be obtained from the WYV Ethics id
Commim:gm This requirement does not apply to pubh'csly traded companies listed on & national

opening and prior to contrast award pursuant to the authority to waive mi it

¥ - priCE o waive minor imegularition j
bids or specifications under W. Va, CSR § 148-1-4.6, This suthority does m;:;f)?;foms "
instances where state law mandates receipt with the bid, o

Revised 01/05/2020
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REQUEST FOR PROPOSAL
Broadband Services
West Virginia Library Commission

SECTION 3: GENERAL TERMS AND CONDITIONS

Terms and conditions begin on next page,
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Isspance of a Award Document signed by the
Purchasing Division D » or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West

Virginin and the Vendor. Vendor's signature on its bid signifies Vendor’s agreement to by bound

by and aceept the terms and conditions contained in this Contract,

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to thetn below, Additional definitions may be found in the specifications
Inchwded with this Solicitation/Contrace,

2.1 “Agency” or “Agencies” means the agency, board, cormisaion, or other entity of the State

of West Virginia that is identified on the first page of the Solicitation or any other public entity
secking to procure gnods or services under this Contragt,

2.2. “Bid” or “Propasal” means the vendors subsmitted response to this solicitation,

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation,

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division,

2.5, “Purchasing Division™ means the West Virginia Department of Administration, Purchasing

Division,

2.6. “Award Document® means the decument signed by the Agency and the Parchasing
Division, end approved as to form by the Atiorney General, that identifies the Vendor as the
contract holder,

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or

services that is published by the Purchasing Division.

2.8. “State® means the State of West Virginia and/or any of its agencies, commissions, boards,
€tc. a8 context requires.

2.9. “Veador” or “Vendors” means any entity submitting 2 bid in response to the
Solicitation, the entity that has been selected as the Towest responaible bidder, or the entity that
has been awarded the Contrace as context requires.

Revised 03/03/2020
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in aceordance with the category that has been identificd as applicable to this
Contract below:

[l Term Contract

Initial Contract Term: Initial Contract Term: This Contract becomes effective on
an) and extends for a period of Hree (3 year(s).

Renewal Term: This Contract may be renewed upon the mutual writen consent of the Agency,
and the Vendor, with spproval of the Purchasing Division and the Attorney Generaf's office
(Attorney Geners! epproval is as to form only), Any request for renewat should be delivered to
the Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration
date of the initial contract term or appropriste renewal term, A Contract renewa! shall be in
accordance with the terms and conditions of the original contract. Unless otherwise specified
below, renewal of this Contract is Hmited to three {3) successive one {1) year
periods or multiple renewal periods of less than one year, provided that the mnltiple renewal
periods do not exceed fhe total number of months availabie in all renewal years combined,
Awutomatic renowal of this Contract is prohibited. Renewals must be approved bry the Vendor,
Agency, Purchasing Division and Attorney General's office (Attorney Genera! approval is asto
foten only)

BAlﬁmteRmmal‘rem—ThiscoMmaybemmd for —
sucoessive year periods or shorter periods provided that they do not exceed
the total pumber of months contained in all avsilable renewals, Automatic renswal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchaging
Division and Attorney General’s office (Attorney General approval is as to form onjy)

Delivery Order Limitations: In the event that this contract permits delivery orders, s delivery
order may only be issued during the time this Contract is in effect, Any delivery order issued
within one year of the expiration of this Contract shall be effective for ane year from the date the
delivery order is issued. No delivery order may be extended bayond one year after this Contract

has expired.

[1Fixed Period Contract: This Contract becomes effective upon Vendor’s roceipt of the notice
to proceed and must be completed within days.

[ Fixed Period Contract with Remewals: This Contract becomes effective upon Vendor's
reecipt of the notice to proceed and part of the Contract more Tilly described in the aftached
specifications must be completed within _ — days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that maintenance, monitoring, or
wattanty sorvices wilibe provided for _ year(s) thereafler.

L] One Time Purchase: The term of this Contract shall run from the lsguance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Cantmctﬂtendformamthmomﬁmﬂyem‘.

[ Other: See attached.
Revised 01/09/2020
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4. NOTICE TO PROCEED: Vendor shall begin perfosmiance of this Contract immediately
upon reveiving notice to proceed unlese otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice 1o proceed,

5. QUANTITIES: The quantitics required under this Contract shall ke detzrmined in accordance
with fhe category that hes been identified as applicable to this Contract below.

[ Open End Contract: Quantities listed in this Soficitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actuafly ordered for delivery during the term of the Contract, whether mots or less

than the guantities shown.

[J Serviee: The scope of the service to be provided will be more clearly defined in the

specifications included herewith.

{£) Combined Servics and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith,

[] Ove Time Parchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith, OQuce those items have been delivered, no

iate change order

edditional goods tnay be procured under this Contract without an appropriate

spproved by the Vendor, Agency, Purchasing Division, and Attorney Ge

6. EMERGENCY PURCHASES: The Purchasing Division Birestor m
to purchase goods or services in the open market that Vendor would

neral’s office.

uy authorize the Agency
otherwise provide under this

Contract if those goods or services are fnrimmediateoremedhaddeiiminm smergency.
Emergeacies shall include, but are not limited to, delays in trangportation or an unsnticipated
ﬁmmh&evalumeofwa&.hm«gmypmaminmanpeumm&% approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or dameges, This provision does not excuse the Sate

from fuifilling its obligations under a One Time Purchase conttact.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the

Purchasing Division by the Vendor as specified below,

[’} BID BOND (Coustruction Only): Purseant to the requirements contained in W, Va, Code §
5-22-1(c}, All Vendors submifting & bid on % construction project shall firmish a valid bid bond

in the amount of five percent (396} of the total amount of the bid

Virginia. The bid bond must be submitted with the bid.

protecting the State of West

{JPERFORMANCE BOND: The pparent suceessful Vendor shall provide & performance
bond in the amount of 100% of the contract. The performance bond must be received by the

Purchasing Division prior to Contract award,

Revised 01/08/2020
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[TLABORMATERIAL PAYMENT BOND: The
: . . : The apparent successful Vendor
labor/material payment bond in the amount of 160% of the Ceniract value, The lme :

payment bond must be delivered to the Purchasing Division prior to Contract award,

In liey of the Bid Bond, Performance Bond, #nd Labor/Material Payment Bond, the Vend
;@md? certified da.ec:ks, cashier's checks, or irrevoeable letters n;gredit. Anr;‘tmﬁﬁedmcm v
ier's check: or revocable letter of credit provided in lieu of & bond mast be of the same '
st_moum &nd delivered on the same schedule as the bond it replaces. A lotter of credit submitted in
:{:;:u of a performancs and Inbor/material payment bond will only be allowed for projects under
‘V 00,000 Personsl or business checks are not acceptable, Notwithstanding the foregoing, West
irginia Code § 5-22-1 (d) mandmaes thst a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
iabor/material payment bonds for construetion projects is nof permitted,

O MAINTENANCE BOND: The apparent successfiul V , .
i " Coess, endor shall grovide a two {2) year

maintenance bond covering the roofing system. The mai -y S Jea

delivered to the Purchasing Division prior to Contract awmmam Bond mast be issued and

[J LECENSE(S) / CERTIFICATIONS / PERMITS: Iy sdditi anythi i

4 € ¢ Ity addition to ng required 1
mmt}?e General Tmnq snd Cnmﬂn’ ions emtitled Licensing, the @pmmfsumﬁxmq t;ngma*thc
s meptabpfog ?ﬁi tﬁ;e following licenses, mﬁﬁoaﬁm gnd/or permits upen request and in g
i éiéamﬁome tate. The request may be prior to or after coptract award at the State's

0

The apparent successful Vendor shall also fumish ' i i
 aAppi a all als : proof of any additiona] licenses or
cortifications contained in the specifications regardless of whether ar not that requirement is

listed above,

Revised D1/09/2020
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8. INSURANCE: The apparent successful Vendor shali furnish proof of the in identifie
by a checkmark below and must include the State as an ndditiona!w‘”z;;urad ott m;;yd prior ?
g} Corm?c:, award. ',Fhe‘msmance coverages idertified below must be maintained throughout the
e of this contract. Thirty (30) days prior to the expiration of the insyrance policies, Vendor
shall provide the A.gem.:y with proof that the insurance mandated berein has been continued.
Vegcfor must also provide Agency with immediate notice of any changes in iis insurance
policies, including but not limited to, palicy cancelation, policy reduction, or change in insurers.
The apparent successful V_mdnr gﬁall also furnish proof of any edditiona] insurance fequirements
cantained in the specifications prior to Contract awasd regardless of whether or not that

insuranee requirement i listed in this section,

Vendor must maintain;

0%: Cu;a:;::mial General Liability Insurance in at least an amount of: foooote per

[£] Antomohile Linbility Insarance in st least an amount of: BOQMOOLS  peroccurrence.
[ Professioual/Malpractice/Errors and Omission Insurance in at east an amount of:

— ____per ocourrence. Notwithstanding the forgoi i i
Tist the Stats as an additional insured for this type ufl;gicy. P0G, Vemdacs ta.not equiced

Commercial Crime and Third Party Fidelity In nee i ]
e oy riy lity Insurance i an amount of: 5,000.00 -

[ Cyber Liabitity tasurance in ap amount of: I Per vecurrence,

[] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract,
[ Pollution Insurance in an smount of: — per ocourrence,

[J Aireraft Liability in an amount of: _ per ocourrence.
-

2

0

Revised 01/09/2020
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Notwithstending anything contained in this section to the contrary, the Director of the
Purchasing Division reserves the right to waive the requirement that the State be named as
an additional insured ont one or more of the Vendor’s insorance policies if the Director finds

that doing so is in the State”y best interest.

9. WORKERS® COMPENSATION INSURANCE: The apparent suecesstul Vendor shali
camply with laws relating to workers compensation, shall maintain workers' compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon

mquest.
16, [Reserved)

11. LIQUIDATED DAMAGES: This clause shall in no way be consideted exclusive and shat!
not linit the State or Agency’s right to pursue any other avaitable remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

I3 NIA for B ~

[ Liquidated Damages Conteined in the Specifications

12, ACCEPTANCE: Vendor's signature on its bid, or on the certification and signature page,
constifutes an offer to the Stete that canniot be unilaterally withdrawn, significs that the produet
or service proposed by vendor meets the mandatory requirements contained in the Soficitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated,

13. PRICING: The pricing set forth herein is firm for the life of the Confract, unless specified
¢lsewhere within this Solicitation/Contract by the State, A Vendar's inclusion of price
adjustment provisions in its bid, without an expeess authorization from the State in the
Solicitation to do g0, may result in bid disqualification, Notwithstanding the foregoing,
Vendor must exiend any publicly advettised sale price to the State and invwice at the fower of
the contract price or the publicly advertised sale price.

14, PAYMENT IN ARREARS: Payment in advance is prohibited under this Contract,
Payment may only be made afier the detivery and aceeptance of goods or services, The Vendor
shall submit imvoices, in arrears.

18. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and
P-Card, (The State of West Virginia's Purchasing Card progtam, administered under contract
by a banking institution, processes payment for goods and services through state designated
credit cards,)

Revised 0100/2020
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16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the fransactions contemplated thereby, The State of
West Virginia is exempt from federal and stage taxes and will not pay or refmburse such texes,

17, ADDITIONAL FEES; Vendor is not permitted to charge additions] fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of Wast Virginia or included in the unit price or lump sum bid amount that Vendor i
required by the solicitation to provide, Including such fees or chatges as notes to the solicitztion
may result in rejection of vendor's bid, Requesting such fees or charges be paid afier the contract
has boen awarded may result in cancellation of the contract.

18. FUNDING: This Contract sheli continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made availsble, In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
mude available,

19, CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon wtitten notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
tnay also cancel any purchase or Contract upon 30 days weitten notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.h.

20. TIME: Time is of the essence with regard to all maters of time and performance in this
Contract.

21, APPLICABLE LAW: This Contrect is govemed by and interpreted under West Virginia
law without giving effect to its choice of faw principles. Any information provided in
specification manuals, or auy other source, verbal or written, which contradicts or violates the
West ;ﬁrgiuia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

22, COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local lews, regulations and ordinances, By submitting & bid, Vendor acknowledges that it has
reviewed, nnderstands, and will comply with all spplicabic laws, regulations, and ordinances,

SUBCONTRACTOR COMPLIANCE: Vendor shalt notify all subcontractors providing
commodities or services related to this Contract that gs subcantractors, they too are
required 1o comply with alf applicable laws, regulations, and ordinances. Notification
under this provision must oecar prior 1o the performance of any work under the contract by

the subeontracior.

23, ARBITRATION: Any references made to arbitration cositained in this Contract, Vendor's
bid, or in any American Institute of Architects documents pertzining to this Contract are hercby
deleted, void, and ofno effect.

Revised 01/09/2020
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24. MODIFICATIONS: This writing is the parties’ finaf expression of intent, Notwithstanding
syihing conained in this Contract to the contrary no modification of this Conract shall he
binding without mutual written consent of the Ageney, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attomney General approval is s to form
only). Any change 1o existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Pagchasing Division and the Attorey
General’s Office (as to form) prior to the imp| ntation of the change or commencement of
work affected by the change,

25. WAIVER: The failure of cither Pparty to insist upon & strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shafl
tot be construed as a walver or & relinguisbment for the firture of such term, provision, option,
right, or remedy, bat the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contrined in this Contract shall
superseds any and sll subsequent terms and corditions which may appear on any form decuments
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor's forms does not constitute acceptance of the

terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchesing Division, the Attomey General's office (as to form only), and any other government
agency or office that may be required to approve such assignments,

28, WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drewings, samples, or other description
fumished or specified by the Agency; (b} be merchantable and fit for the purpose intended; and
{¢) be free from defectmmnmdaimdworhmhip.

23. STATE EMPLOYERS: State employees are not permitted to utilize this Contract for
porsonal use and the Vendor is prohibited ﬁ'ampﬁmi/ttingorfheiﬁuﬂngthe same,

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, sny such personally identifiable infommation or other
confidential information gaived from the Agency, unless the individusl who is the subject of the
information consents to the disclosure in writing or the disclosurs is made pursuant fo the
Agency's policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiatity Policies and Information Security Accountability Requirements, set forth in

Ll orrw. us/adm ~ fvacy/defa 1.

Revised 01/09/2020
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT; Vendors eatire response to the
Solicitation and the resulting Contract are public documents. As public dociments, they will be
disclosed to the public following the bid/proposal opening or award of the contruct, as required
by the competitive bidding laws of Wast Virginia Code §§ 5A-3-1 2t 88q., 5-22-1 et seq., and
5G-1-1 ¢t seq. and the Freedom of Information Act West Virginia Code §§ 20B.1.§ et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBIECT TO PUBLIC DISCLOSURE,

Submission of any bid, preposal, or other document to the Purchasing Division constistes your
explivit consent to the subsequent public disclosurs of the bid, proposal, or documeni, The |
Purchasing Division will disclose any document labeled “confidential,” “proprictary,” “trade
secret,” “private,” or labeled with sny other claim egainst public disclosure of the dosuments, to
include any “trade secrets™ as defined by West Virginia Code § 47-22-1 et sedq. All submissions
are subject to public disclosuze without notice.

32. LICENSING: In accordunce with West Virginia Code of State Rules § 148-1-6.1 £
Vendor must be Ii andingoudstand&:ginwwrdmcev&ﬂ;anynndaﬂmmmm
laws and requirements by any state or local agency of West Virginia, including, but not Jimited
o, the Weat Virginia Secretary of State’s Office, the West Virginia Tex Department, West
Virginia Insurance Conrmission, or any other stafe agency or political subdivision. Oblipgations
related to political subdivisiots may include, but are not limited to, business ficensing, business
and ocoupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor musi
provide gll necessary releases to obtain inforraation to ensible the Purchasing Division Disector
or the Agency to verify that the Vendor is ficensed and in good standing with the above
entities,

obligations as described in this gection, Obligations related to political mubdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
ingpection compliance, permitting, ete, Notification unider this provision must occur
prior to the performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a coniract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
aseign, or transfer to the State of West Vi i

to Vendor,

Revised 01/09/2020
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34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1} that its bid or offor was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting 1
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or frands (3 that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Sclicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein,

Vendor®s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, ditect or indirect, which would eompromise the
performance of its services hegeunde, Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behsif of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documenis related thereto on
Vendor®s behalf: that e or she #s authorized to hind the Vendor in & contraciual relationship; and
that, to the best of his or hee knowledge, the Vendor has properly registered with any State
agency that may require registration,

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shal be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contracior is solely
liable for the acts and omissions of jts employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and ail individusls empioyed pursusat to the terms
of this Solicitation and resulting contract, Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever, Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taves, withholding payments, pesalties, fees, fiinge benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not lmited to, Workers’ Coinpensation and Social
Security obligations, licenging foes, etc. and the filing of all necessazy documents, forms, and
tetums pertinent to afi of the foregoing.

Vendor shall hold barmless the State, and shal! provide the State and Agency with a defense
against any and all claims including, but not fimited to, the foregoing payments, withtholdings,
contributions, taxes, Social Security taxes, and employer income tax returzs.

36. INDEMNIFECATION: The Vendor agrecs to indemniy, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or Josses
for services rendered by any subcontractor, Person, or firm performing or supplying services,
materinds, or supplies in connection with the performance of the Contract; {2) Any claims or
lossesmulmgmanypezmnorenﬁwinjmedor damaged by the Vendor, its officers,
employees, or subtontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Fedetal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors te obaerve State and Federal laws including, but not
limited to, Iabor and wage and hour laws,

Revised 01/08/2020

28 | Page

Frontier Response for West Virginia Library Comm‘iss,.ion
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001



e,

Frontier

BUSINESS

Frontier Response to RFP

23

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code 8§ $4-3-104 and
5-22-1(i), the State is prohibited from awarding & contract ¢o any bidder that owes 3 debt to the
State or e political subdivision of the State, Vendors are tequired to sign, notarize, and submit
the Purchasing Affidavit to the Purchasing Division affirming under oath that it is not in
dsfault on any monetary obligation owed to the state or 2 political subdivision: of the state,

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may
be utilized by ather agencies, spending units, and political subdivisions of the Stste of West
Virginis; county, municipal, and other Jocal government bodies; and school districes (“Other
Government Entities”), pravided that both the Other Government Entity and the Vendar

be on the same prives, terms, and conditions as thoge offered and agreed to in this Contract,
peovided that such extension is in compliance with the applicable laws, rules, and ordinances
of the Other Government Entity. A refusal 10 extend this Contrzet to the Other Goverpment
Entities shalf not impact or infiuence the award of this Confracl in sny manner,

3%. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, divect or indirect, which would conflict with or compromise
the performance of its obligations hereunder, Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

40. REFORTS: Vendor shall provide the Agency snd/for the Purchasing Division with the
following reports identified by a checked box below:

[ Sueh reports as the Agency and/or the Purchasing Division may request. Requested teports
may inelude, but are not lmited to, yuantities purchased, apencies utilizing the contract, total
contract expenditures by agency, erc.

[ Quarterty reports detailing the total quantity of purchases in units and doliars, along with a
listing of purchases by ageney. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing requisitions@wv.gov.

41 BACKGROUND CHECK: In accordance with W, Va, Code § 15-2D-3, the Director of the
Division of Protective Services shall tequire any service provider whose employees are regularly
cmployed on the grounds or in the buildings of the Capitol complex or who have acsess to
sensitive or critical information to submit to g fingerprins-based state and federal backeground
inquiry through the state repository. The service provider is respensible for any costs azsociater]
with the fingerprint-based state and federal background ingquiry.

After the contract for such services hss been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shail subrmit a list of 8ji persons who wiil be
physicaily present and working gt the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prokibit a service provider's employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from s criminal
backgrournd check.

Revised 02/08/2020
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Service providers should contast the West Virginis Division of Protective Services by phone at
€304) 558.9911 for more information,

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Puschasing Division pursuant to W. Va. Code § SA-3-56,
fio contractar may use or supply steel products for  State Contract Praject other than those
steel products made in the United States. A contractor who uses steel products in violation of
this section may be subject 1o civil pensities pursuant to W, Va. Code § 5A-3-56. As used in
this section:

4. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not lmited
tn, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to & contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001,

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricuted or otherwise similarly processed, or processed by 2 eombination of two or
more or such opcrations, from steel made by the open heath, basic oxygen, clectric
furnace, Bessemer or other steel making process, The Purchasing Division Director
may, in writing, authorize the use of foreign steel products if:

¢. The cost for each contract item used does not exceed one tenth of one percent (.1%4)
of the total contract cost or twe thousand five hundred doliars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered 1o the project; or

d. The Director of the Purchasing Division determines that specified stee! materials aro
not produced in the United States in sufficient quantity or otherwise are pot
reasonably available to meet contract requirements.

43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordsnde with W. Va. Code § 5-19-1 ¢ seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, sabject o the limitations contained herein, for the construction,
recanstruction, alieration, repair, improvement or maintenance of public works or for the
purchase of any ftem of machioery or equipment to be used at siees of pubiic warks, only
domestic dlaminum, glass or stecl products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) thet the cost of domestic
aluminum, glsss or stoe} products is unseasonable or incongistent with the public interest of the
State of West Virginia, {2) that domeatic aluminam, glass or steel produects sre not produced in
suffcient quantities to meet the contract vequirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contraci specificationg. This provision ealy appilies to public
works contracts awarded in an amourt more than fifty thousand doltars (850,000) or public
works contracts that requite more than ten thuusand pounds of steel products.

The cost of domestic aluminum, glass, or stee] products may be unseasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steet products to be supplied or produced in a

Revised 61/09/2020
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“substantial lebor surplus area”, as defined by the United States Department of Labor, the cost
of domestic afuminum, glass, or gteel products may be unreasonsble if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, ot steel
produgts, This prefereace shalf be applied to an item of machinery or equipment as indicated
ghove, when the item is a single unit of equipment or machinery manufactured primarily of
aluminum, glass or stee], is parf of a public works contract and has the sole purpase or of being
a permanent part of a singie public works project. This provision does not apply to equipment
or machinery purchased by 2 spending unit for use by that spending unit and not gs part of o
single public works project,

All bids and offers including domestic alusninum, giass or steel products that exceed bid ar offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to s price equal to or lower than the lowest bid or
offer price for foreign sluminum, glass or steel products plus the applicable preference. If the
reduced hid or offer prices are made in writing and supersede the prior bid or offer prives, all
bids or offers, inchuding the reduced bid or offer prices, will be reevaluated in accordance with

this rale.

44. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va, Code § 6D-1-2
requires that for contracts with an actual or estimatod value of at least §1 million, the vendor

award interested party disclosure, within 30 days following the completion or termination of
the contract, A copy of that form is included with this solicitation or can be obtained from the
WV Ethics Commission, This requirement does not apply to publicly traded companies listed
on a national or international stock exchange. A more detafled definition of interested parties
can be obtained from the form referenced above,

45, PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly
penmitied in the solicitation published by the Siate, Vendor must provide new, anused
commodities, and 15 prohibited from supplying used or refurbished commodities, in fulfiiling
its responsibilities under this Contract.

Revised 02,/05/2020
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DESIGNATED CONTACT: Vender appoist= the individual ideatified ln this S=ction us the
Contrag Adminlstrsior and the initiad prim of comacs for mtecs redating te this Centrust.

Chad Stepp
{Wame, ale)

Chad Stepp
(Priptes Numme snd Tiley

A500 MacCorkle Ave SE, Charleston, WV 25304

tAddrcas)

{304} 410-5659

Fhone pomberd £ 1Fax Nambary
Chad.stepp@ftr.com _ . . . .

ftmuii addecss)

CERTIFICATION AND SIGNATURF: By signing below, ur submitting decumentstion
gl wrOA SIS, 1 cenify thai § have reviewed this Sedicitation in ity entirety; that 1 usdargtind
the gequiraments, leems and conditions, and ether informerhon contained koo, it ths 3id, offer
of proposal constiutes s o¥fer o the Stete (bt cansot be unilelemlly withduawn; thet the product
or service propesed mects the mandstory requirements contamed in the Solivitation for that
product o service, unlzss olherwise stated herein; the the Yendor aceents the (s and
eanditions contained in the Solicimion, uniess otherwise Yintad hecein, dat § any submining this
bid, oflby or proposal for review and consiceration; that Lam suthorized by the vendor 1o exseue
und subimit tis bid, affer, or prupesal, or eny documents releted thesets on vendor’s behalf; thet

1 am authoried to bind the vendor i & contraciust rolationship: and that 1o the best ol my
knowledge, the vendor hus properly registered with aay Stefe sgency that msy 13quing

regiswnion

Frantier West Virginia Inc,

esnhi v P,

Richard O'BiTen, GVP, Enterprise Sales

{Prinsed Mume g Tie of Authurized Bepo 1itrilng
.5"‘" G - 2D

L AmiE s
6474

x Wonber)

{hone 2ok}

Revised 01B/7020
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REQUEST FOR PROPOSAL
Broadband Services West Virginia Library Commission

SECTION 4: PROJECT SPECIFICATIONS

4.2 Project Goals and Mandatory Requirements: Vendor should describe its approach and
methodology to meeting the goals/objectives identified below. Acknowledged.

4.2.1
Goals and Objectives — The project goals and objectives are listed below. Acknowledged.

4.2.1.1 Increase existing bandwidth speeds for all public libraries currently hosted on
the State Library Network.
Acknowledged.

4.2.1.2 Provide for continuing enhancements of Internet speeds and related
applications and services, Acknowledged.

4.2.1.3 The Library Commission desires the Vendor to provide business class broadband
services that demarcate into customer owned equipment. Electrical RJ-45 Ethernet is preferred.
Please state how your company would achieve this goal.

Frontier Response: Frontier will install equipment at the customer premise that
terminates the Ethernet service. This Network Interface Device (NID) offers both
electrical (RJ-45) Ethernet and optical customer interfaces. The optical connectivity can
be either single-mode (SMF) or multi-mode (MMF). Customer will need to specify desired
hand-off at time of circuit order.

4.2.1.4 Vendor should provide a minimum of two static public IP addresses. Please
describe your company's ability to meet this goal.

Frontier Response: Frontier's Ethernet Internet Access (EIA) service comes standard
with a /29 Public IPv4 Address block that provides 5 usable IP addresses for the
customer. Additional or larger IPV4 Address blocks are available with additional

MRC/NRC charge.

4.2.1.5 Vendor should provide a solution that allows network traffic destined for the

SLN to be sent via Generic Routing Encapsulation (GRE) tunnel. Please describe your
company's ability to meet this goal. Please describe your company's ability to meet this goal.
Frontier Response: Frontier's Ethernet Internet Access (EIA) service is a Layer-2
networking topology. Generic Routing Encapsulation (GRE) is a Layer-3 protocol that
encapsulates packets in order to route other protocols over IP networks. Frontier
maintains data separation through the use of port-based VLANSs, allowing users to only
access only their own data. Each customer will see a private, virtual bridging network,
referred to as a Virtual LAN (VLAN ) domain, or Closed User Group (CUG). Customers
may use any Layer-3 protocol or addressing scheme between locations because of the
separation of traffic.

4.2.1.6 The Commission desires a dedicated account representative for E-rate
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during the life of any contracts awarded as a result of this solicitation. The Vendor should
provide this employee's contact information and experience with its submitted response but
must provide it prior to award. The Commission reserves the right to request and have furnished
a new E-rate representative for any reason. Should the Vendors E-rate designee change, the
Vendor should notify the Commission with seven (7) days of the change and provide the new
designee's contact information. Please describe your company's ability to meet this goal.

Ms. Denise Mcintosh is the Federal/lUSAC Manager for Frontier Communications She
brings 21 plus years of E-Rate experience to this company, which includes working with
a variety of schools, libraries, and healthcare agencies. Denise has worked with the
Frontier's regulatory teams, including legislative affairs to ensure Frontier remains in
compliance with the Report and Order. She has been in the Telecommunications
business for 33+ years. Her experience in the telecommunications business includes
supervision of sales processes and procedures, implementation of services and support
of billing systems, as well as ensures compliance with Federal rules and regulations
beginning with the bidding process. Her history includes bidding, contracts, orders,
billing, and various types of audits (internal and external). Denise has strong
communication skills which she uses to inform the sales team of the FCC guideline
requirements and acts as a liaison with internal and external auditors. She ensures
Frontier maintains virtual files and reviews files, a random, to assure adherence to policy
and procedures. Denise’s experience with E-Rate makes her a valuable member of the
Frontier Sales and Support Teams.

Denise Mcintosh:

Email: denise.mcintosh@ftr.com
Office: 260-451-8574

4.2.1.7 The Commission desires that in the event of an E-rate audit or Program

Integrity Assurance (PIA) review, the successful Vendor(s) would respond to any and all
requests or question within three (3) business days. Please provide your company's plan to
meet this goal.

Frontier understands the urgency of the PIA audits. The account management team, E-
rate Team, and accounts payable team works in collaboration with legal and our
regulatory team to ensure we are responding with efficiency and accuracy in
compliance with the E-rate Report and Order. Frontier ensures that the customers
and/or consultants are fully engaged to ensure common parties are providing identical
information for compliance purposes.

4.2.1.8 The Vendor should have an internal audit process for determining and

monitoring its compliance with E-rate program rules and regulations. Please describe your
company's programs and how it can assure the Commission of its effectiveness.

Along with the audit processes overseen by Ms. Denise Mcintosh, Manager Sales
Support, Frontier has additional audits performed by the accounts payable team for
payment and balance sheet accurately. Sales Compliance, has a dedicate team to ensure
compliance of contract. Project Managements, ensure the compliance of installations or
cut-overs for newly installed or upgraded services. Quality Assurance Analyst review
accounts for billing accuracy to ensure the accounts are billing to contracted rates.
Frontier has added multiple check points over the past few years. To ensure we are and
remain in compliance with the FCC and PUC rules around the regulated services.

4.2.1.9 The Vendor should allow for entities to select Service Provider Invoice (SPI)
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method upon notification by the customer. Additionally, the Vendor should describe its abilities
and plan to work with E-rate eligible entities. Please describe your company's plan for this goal.
Frontier’s dedicated E-rate Team reaches out our E-rate customer’s beginning
approximately the end of May/beginning of June to offer the option of the SPI or the
BEAR billing choice. Frontier also offers an easy on-line SPI request process, found at
www.frontier.com/discountprograms. Frontier’s E-rate Team may aiso be reached via a
shared email address: erate-ctf@ftr.com.

4.2.1.10 The Commission desires that the successful Vendor ensure Lowest

Corresponding Price (LCP) is provided to all eligible entities. Please describe you company's
strategy for guaranteeing this outcome, including processes, notifications, and requirements of
the entities.

Each year Frontier participates in the E-rate process. As part of the process to
adhere to LCP guidelines an internal comparison of rates in the market for
commercial and public clients to insure that the competitively bid rates meet the
requirement of LCP. The local Account Team will add an additional review each
year for WV Libraries rates in their local markets to guarantee that LCP is being

met.

4.2.1.11 The Vendor's monthly bill should include, at minimum, the following data

elements; billing month, billed entity name, customer name (if different from billed entity),
service location, service identification, service period, cost for individual billing components,
itemized cost for any one time or non-recurring charges, and total cost. The cost identified in the
bill must be the correct contract rates for the specified services. A uniform description of the
service being billed that matches the description of service provided on the contract should also
be included. Please provide a copy of your typical bill as well as how your company can best
meet this goal.

Please see “Sample Invoice” under Supporting Documentation. An Online Portal is also
available which has an easier to read format.

4.2.1.12 Vendor should provide paper billing/invoicing at no additional cost. Please
describe your company's ability to meet this goal.
We do provide paper billing at no additional cost.

4.2.1.13 The Vendor should provide high-speed packet transport that is based on

Business class broadband transmission standards. Vendor should provide options for 25MbPS,
50MMbPS, 75MbPS, 100MbPS S, 150MbPS, 200MbPS, 250MbPS, 300MbPS, 350MbPS,
400MbPS, 450MbPS, 500MbPS, and 1 Gbps increments. Please describe your company's
offerings at the various identified locations by completing the Locations Bid and Available
Speeds List. Vendor should complete the form by indicating which locations it is bidding on, and
what speeds it is offering at each location bid. The Locations Bid and Available Speeds List form
should be included with the Vendor's technical proposal for evaluation purposes.

Frontier Response: See “Locations Bid” and “Available Speeds List” in RFP Response.

4.2.1.14 The Vendor should clearly label demarcation points with the site-specific

service identification information. Please describe your company's ability to meet this goal.

Frontier Response: Frontier will assign a circuit identifier that will be associated with
each customer circuit. These will be provided to customer as part of the installation
process and will be labeled on the Network Interface Device (NID).
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4.2.1.15 The awarded business class broadband services should support the transport of the
existing applications and related data currently being utilized by the Libraries (see Appendix 2).
The vendor's proposed solutions(s) should allow the existing applications to function normally
and perform properly. Examples of existing applications include:

4.2.1.15.1 H.323 video

4.2.1.15.2 VOIP

4.2.1.15.3 High Volume Database transmissions

4.2.1.15.4 Network Monitoring

4.2.1.15.5 Security Monitoring

4.2.1.15.6 Content Filtering

4.2.1.15.7 Virtual Private Networking.

Please describe your company's ability to mest this goal.

Frontier Response: Frontier’'s Layer-2 network and Ethernet services are transparent to
Layer-3 protocols as long as the Customer uses standard Ethernet frame formats.

4.2.1.16 The Vendor should provide the following service level objectives (SLO) for

every service being proposed in response to this RFP. The Library Commission reserves the
right to negotiate SLOs if deemed necessary. Frontier Response: See Frontier “Service
Level Agreement” under Supporting Documentation.

4.2.1.16.1

Network Availability (NA) - the percentage of total minutes

during a calendar month that the services are available to the customer. Services shall be
deemed to be unavailable when an outage is officially recorded with the vendor because the
customer does not have the ability to transmit or receive packets by means of the vendor's
services. The total outage minutes shall be deemed to be the length of time during which the
services are unavailable to the customer beginning with the official notification and ending upon
restoration of the service and notification to the customer. Outage minutes will not apply to
scheduled maintenance activities, problems caused by the customer, or for reasons of Force
Majeure or other causes beyond the reasonable control of the provider. It is desired that the
minimum target availability be 99.00%. When the availability SLA is not met, the customer
desires a credit equal to 1/30th of the monthly recurring charges for the affected services for
each cumulative hour or portion thereof during which such services are unavailable to the
customer. Please describe your company's ability to meet this goal.

Frontier Response: See Frontier “Service Level Agreement” under Supporting

Documentation.

4.2.1.16.2
Mean Time to Repair (MTTR) - the monthly average time over any calendar month it takes for

the provider to resolve any outage problem. MTTR is calculated by dividing the total outage
minutes by the total outage occurrences. It is desired that the minimum target MTTR is 24
hours. This objective will be measured and reported monthly and should the objective be
missed more than 3 times in any given contract year, the customer desires a 1% credit of the
annual cost of the contract. Please describe your company's ability to meet this goal.
Frontier Response: See Frontier “Service Level Agreement” under Supporting
Documentation.
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4.2.1.16.3

Average Latency - the monthly average round-trip latency of designated portions of the
provider's network. The customer desires the vendor to provide details as to how they measure
latency and provide diagrams that indicate where in its network they measure latency. The
objective for Average Latency is to not be greater than 100 milliseconds. For any month in
which the objective is not met, the customer desires a credit equal to 10% of the monthly
recurring charges for the services. Exceptions to this SLO include performance problems
caused by the customer, for reasons of Force Majeure, circumstances beyond the control of the
provider, or scheduled service maintenance. Please describe your company's ability to meet
this goal. Frontier Response: See Frontier “Service Level Agreement” under Supporting

Documentation.

4.2.1.16.4

Packet Loss - the monthly average round-trip packet loss of designated portions of the
provider's network. The customer desires the vendor to provide detail as to how they measure
packet loss and provide diagrams that indicate where in its network they measure packet loss.
The objective for Average Packet Loss is to not be greater than 1.0%. For any month in which
the objective is not met, the customer desires a credit equal to 1/30th of the monthly recurring
charges for the provided services. Exceptions to this SLO include performance problems
caused by the customer, for reasons of Force Majeure, circumstances beyond the control of the
provider, or scheduled service maintenance. Please describe your company's ability to meet this
goal.

Frontier Response: See Frontier “Service Level Agreement” under Supporting
Documentation.

4.21.17

As part of the costs quoted, the Vendor must provide a transport solution for the customer
where the provider owns the problems associated with the telecommunications services from
the demarcation at the customer site to the provider core equipment in its network. The vendor
must be able to test and troubleshoot the services continuity and integrity end-to-end. Please
describe your company's ability to meet this goal.

Frontier has read, understands, and will comply.

4.2.1.18 The Commission desires that the successful Vendor coordinate with and

assist the Customer entity and its incumbent Vendor(s) in transitioning from the currently
provided services to replacement services without degrading disruption to existing services.
Please describe your company's ability to meet this goal, as well as any requirements for the
entity to meet this goal.

Frontier Response: Service installation date will be communicated/coordinated through
Frontier’s Project Management Organization. Once circuit installation is complete,
Frontier will notify customer that service is ready for testing. Customer is responsible
for connecting their end-user equipment to the Frontier NID.

4.2.1.19 The Vendor must acknowledge that termination points will be specified by

the Library Commission. Please describe your company's ability to meet this goal.

Frontier Response: Frontier will deliver service to the minimum point of entry (MPOE) or
if necessary to a location agreed upon by Frontier, Customer, and building owner. The
MPOE demarcation location must provide adequate AC or DC power, temperature
controlled environment, and adequate hardware mounting — rack or wall. The Customer
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will be responsible for extending service from the designated MPOE demarcation
location to the Customer equipment. As needed, Frontier is able to extend the Customer
side of the Ethernet service demarcation by charging labor time and materials for the
additional work.

4.2.1.20 The West Virginia Library Commission desires the right to relocate or

change any business class broadband service to an alternate speed with a 30-day notice to the
vendor. Please describe your company's ability to meet this goal, as well as any requirements
for the Commission.

Frontier Response: Frontier’s service delivery interval begins upon receipt of all critical
and necessary information to process the service order after contract signature. It is
essential that the Customer expeditiously provide Frontier all the necessary information
to enable Frontier to quickly as possible deliver service.

No Build Required: If Frontier finds facilities exist from a previous build or prior service
delivery to the location, then Frontier will deliver requested service within 30 business
days. Any requested EVC VLAN management changes or speed provisioning changes
can easily be provisioned within that interval.

Minor Build Required: If Frontier discovers a minor build of facilities is required to
provide service to the location, then Frontier will deliver service within 60-90 business
days. Service delivery timeframe is dependent on weather, right-a-way access, city
moratoriums for construction permits, cooperation of the building owner, or
State/County/Municipality coordination.

Major Build Required: If Frontier discovers a major build of facilities is required to
provide service to the location, then Frontier will periodically keep the Customer aware of
progress and anticipated service delivery date. Major builds can include significant
hardware purchase and installation or major route construction involving building
facilities across bridges, under rivers or streams, through mountain ranges, across
environmentally controlled land, within or across city/town street construction, and
accommodating any construction moratorium due to Holidays or major events being
held within the City/Town. Major builds can drive service delivery to take 60-180 days.
Off Net Required: Any customer connectivity requiring Frontier to coordinate with
another Ethernet service providers to enable end-to-end service will lengthen the service
delivery interval. Frontier will expeditiously work on the Customer’s behalf to deliver
service as soon as possible. Off-net connectivity can easily take 60-120 days to deliver
service.

4.2 .1.21 The Commission desires that the Vendor provide telephone response to

customer problems in one (1) hour or less and provide onsite support (if required) in four (4)
hours or less. Please describe your company's response times and its ability to meet this goal.
Frontier Response: See Frontier “Service Level Agreement” under Supporting
Documentation.

4.2.1.22 The Vendor should provide a telephone support center(s) that is available 24

hours a day and 7 days a week and accessible via both a local number and a toll-free number.
The support center must 1) provide advanced technical expertise, 2) be staffed with resources
that are proficient in spoken and written English, and 3) maintain and own trouble tickets
reported by the State of West Virginia customers until those troubles are resolved. Please
describe your company's support structure and its ability to meet these goals.

Frontier Response: Please see Frontier’'s “Commercial Customer Support Center
(CCSC)” document under Supporting Documentation.
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4.2.1.23 The Vendor should contact the Library Commission by phone within 30

minutes of a network outage that affects multiple services on the contract. This verbal
notification should be followed with a written report that provides an explanation of the problem,
the cause of the problem, the solution to the problem, the estimated time for recovery, and the
steps taken or to be taken to attempt to prevent a reoccurrence. Please describe your
company's notification methods and its abilities to meet this goal.

Customer would open a trouble ticket to report an outage and then Frontier will status
the customer hourly. Frontier will also provide an RCA if requested.

4.2.1.24 The Vendor should provide both verbal and written notification in advance of
any planned upgrades, modifications, etc. that may affect the State customers within sixty (60)
days of the event. Please describe your company's ability to meet this goal.

Frontier Network Maintenance Process

Purpose: This document outlines the Frontier network maintenance process which
provides the guidelines for executing planned network changes. If the work has the
potential to impact customers or the Frontier network, it must be done during a
maintenance window and have an approved Matrix4 event.

Target Audience: This process applies to:
e ALL Frontier employees and contractors involved with installation, maintenance and/or

support of Frontier's switching, transport, data or video network(s).
» Any supplier that provides equipment or services for Frontier's network

The criteria below are the rules governing network maintenance activities:

o All activities that will impact customer service, or where the potential to impact
customer service exists; except where noted, must be scheduled within the
maintenance window.

= Midnight (00:00) — 06:00 AM local time
= Activity should complete by 05:00 local time to allow any backouts
necessary in the final hour
e Possible exceptions (not a complete list) to performing work outside
maintenance window
e Customer dictates window
o  Work involving Department of Transportation
e Safety issues
e Involved events where more time is necessary to complete the
changes

o All network activities must be entered, approved and tracked in the Matrix4
application; which can be accessed via http://matrix4.corp.pvt.
= This is a non-comprehensive list of work that is to be performed within a
maintenance window:
¢ Building environmental system work, electrical circuitry

e Central Office conversion work
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e Cable cuts/splicing repairs or cut-over work

e Equipment removals (cables and equipment within close
proximity to working equipment exists)

¢ Additions:

o Setting new bays alongside or between working bays
containing equipment that supports critical
infrastructure (Power, ROADM (Reconfigurable
Optical Add-Drop Multiplexer), DACS (Digital Access
and Cross-connect System), BUNW (Base Unit
Network, GTD5 Internal Network), Space Switch, etc)

o Running cables from an addition to working
equipment

o Equipment additions in common control areas of a
central office

o Building additions or repairs over or near equipment
(roof, plumbing)

o Power/signaling:

o Activity that could cause working equipment to lose
power

o Replacement of rectifiers and/or batteries

o Grounding activity

e Transmission equipment work where activity could isolate
trunks or a complete trunk group (e.g. radio, fiber or carrier)
or host remote links

¢ System Version Release (SVR)/Trans

» Transmission Product Release Update (TPR):

o Patch Level Updates

o Generic Upgrades

o Batch Change Supplement (BCS) implementation or
generic upgrade

o Auxiliary equipment generic upgrade work

e Common control equipment work:

o Any on-line common control activity

o Additions to common control equipment

o The customer impact must clearly be identified on the entry.

o A detailed description of the work that is to be performed and/or a Method of
Procedure (MOP) must accompany all maintenance requests including backout
procedures and/or steps.

o Any deviations from the above established criteria will require approval from the
area General Manager and/ar Central Office Equipment Installation (COEI)
Manager, Technical Manager/Supervisor and possibly additional input from NOC
leaders. Director level approval may be sought for those activities not following

established guidelines.
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o The Network Operations Center MUST be called PRIOR to executing and
AFTER completing the work at 888-608-8029 Transport Option 1;
Switching/Power/Battery Rundown option 2; Data/HSI/FiOS Option 3.

o Standard interval for a planned event is 5 business days from the creation date.

Review Calls: Calls are held daily to discuss network changes to have additional
discussion and approval for execution. The calls also cover network maintenance
activities being performed by carriers affecting Frontier services

Please be prepared on the call to cover the following associated with your entry:

what is taking place

why is this change necessary

is there a planned outage/interruption associated

what is the potential impact

what services are affected; major customer affected

is there a plan from start to finish outlining what is being done; method of
procedure

» what to do in the event of something unexpected/backout plan

Call logistics — Monday thru Friday 1:00pm ET (one hour)
e Conference bridge 585-254-7283 passcode : contact representative for
current passcode
e Webinar: http://webinar.frontiercorp.com/anne-webinar/

Network Moratoriums: On occasion, it is necessary to limit network changes taking place
during a specified timeframe and only those activities critical in nature are allowed to proceed.
Events entered into Matrix4 during a moratorium are subjected to a higher level of approval by
the network operations leadership.
e Events are placed in HOLD status of Matrix4 when the start or end date falls in
the moratorium range
» |t is the responsibility of the team requesting the change to provide details as to
why the change needs to be executed during the moratorium to:
o Brian Kavanagh
o Michael Salmon
o Larissa Singh
o Sheila Moseley

Method of Procedures (MOP): MOPs are required for all Severity Level 3 activities outlining:
e Steps being taken (not high level)
¢ Vendor documentation for routine events is adequate
¢ Procedure and recovery must be included — thought process, if this then do x or if this
then execute y
Plan to mitigate any problems if they should arise
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422

Mandatory Requirements — The following mandatory requirements relate to the goals and
objectives and must be met by the Vendor as a part of its submitted proposal. Vendor should
describe how it will comply with the mandatory requirements and include any areas where its
proposed solution exceeds the mandatory requirement. Failure to comply with mandatory
requirements will lead to disqualification, but the approach/methodology that the vendor uses to
comply, and areas where the mandatory requirements are exceeded, will be included in
technical scores where appropriate. The mandatory project requirements are listed below.

4.2.2.1 General E-Rate Requirements

42211

The Vendor must comply with the requirements and guidelines of the Universal Service Fund
(USF) program. E-Rate eligible entities utilizing the contract(s) resulting from this solicitation
reserve the right to proceed with orders prior to receiving any funding commitments from the
USF. They also reserve the right to proceed or not to proceed regardless of the outcome of USF
funding commitments.

Frontier has read, understands, and will comply.

42212

The Vendor must commit to meet all required E-rate participation guidelines. Guidelines can be
found at https://www.usac.org/e-rate/service-providers/

Frontier has read, understands, and will comply.

4.2.2.2 Service Provider E-Rate Participation Requirements

42221

The Vendor must agree to maintain the Service Provider Annual Certification Form (FCC Form
473).

Frontier has read, understands, and will comply.

42222
The Red Light Rule states that the Federal Communications Commission (FCC) shall withhold

action on any request for benefits made by any applicant or service provider that is delinquent in
its non-tax debts owed to the Federal Communications Commission (FCC). Universal Service
Administrative Company (USAC) shall dismiss any outstanding requests for funding if a service
provider (or applicant) has not paid the outstanding debt, or made otherwise satisfactory
arrangements, within (30) days of being notified. The Vendor must agree to notify the State of
West Virginia in the event the Vendor/Service Provider has been subjected to the "Red Light
Rule."

Frontier has read, understands, and will comply.

42223

The Vendor must commit to work with the applicant to ensure that all services for which E-Rate
discounts are being requested under the contracts resulting from this solicitation, are indeed
eligible services as described in the Eligible Services List (ESL) which can be found at the link
provided below and in Appendix 3. https://www.usac.org/e-rate/applicant-process/before-you-
begin/eligible-services-list/
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Frontier has read, understands, and will comply.

42224
The Vendor must agree to abide by all E-Rate rules, regulations, and limitations as described by

the Federal Communication Commission (FCC), Universal Service Administrative Company
(USAC), and Schools and Libraries Division (SLD) of USAC.
Frontier has read, understands, and will comply.

4.2.2.3 Business Class Broadband

4.2.2.3.1
The vendor should provide a turn-key solution that provides full bandwidth for each site's use

only that will be installed, tested, fully operational, and accepted by the West Virginia Library
Commission within ninety (90) calendar day after issue of purchase order. This must occur to
start services by July 1, 2020. Billing must only begin once a service has successfully
completed testing, been accepted by the agency and turned-up, and costs must reflect that
speed only and not build in costs for higher bandwidth expenses at lower speeds.

Frontier has read, understands, and will comply.

4.2.2.4 Installation Requirements:
4.2.2.4.1 Vendor's solution must provide for installation at no additional cost.

Frontier has read, understands, and will comply.

4224.2
The Vendor must agree to perform adequate testing after installation services are performed to

ensure services are operating properly when turned up for the customer. The vendor may be
required to provide documentation of test results if so requested.
Frontier has read, understands, and will comply.

4.2.2.5 Security Requirements

42251
The Vendor must understand that the customer has standard security policy and access

requirements and the Vendor's services, processes, or employees must comply with those
standard security policy requirements.
Frontier has read, understands, and will comply.

42252
The Vendor must commit to support the customer and/or fund any forensics actions required

that is associated with a security breach on the customer's network attributable to their action(s).
Frontier has read, understands, and will comply.

4.3 Qualifications and Experience:

Vendor should provide information and documentation regarding its qualifications and
experience in providing services or solving problems similar to those requested in this RFP.
Information and documentation should include, but is not limited to, copies of any staff
certifications or degrees applicable to this project, proposed staffing plans, descriptions of past
projects completed (descriptions should include the location of the project, project manager
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name and contact information, type of project, and what the project goals and objectives where
and how they were met.), references for prior projects, and any other information that vendor
deems relevant to the items identified as desirable or mandatory below.

4.3.1
Qualification and Experience Information: Vendor should describe in its proposal how it meets

the desirable qualification and experience requirements listed below.

4.3.1.1 Vendor should discuss staffing levels it can devote to this contract and whether Vendor
intends on hiring additional staff and/or subcontracting work related to this contract.

Please see the dedicated account team in section 4.3.1.2. This team has been in place as
a dedicated team to support the CENTREX19 and MPLS07(all versions including
emergency extensions) although the MPLS07 services have eroded over the years. This
team has been accustomed to much more activity with the State of WV and previously
supported most of the libraries through the MPLS07 contract. Should Frontier be
awarded all of the libraries it would still be a small fraction of the connectivity that this
team has supported in the past for the State of WV. With that said Frontier management
periodically reviews the workloads and will add staff to the team if needed. Note that only
the E-rate Specialist is based outside of the state of West Virginia. The makeup of our
dedicated account team is representative of how Frontier will manage the

majority of the projects and services for the Library Commission with our proud WV
based workforce of approximately 2,000 employees. Nation-wide Frontier adds over 200
of the proposed Internet access circuits over Ethernet each month; additionally, many
more ELAN Ethernet circuits to build private networks are installed each month.

4.3.1.2 The Vendor should provide a dedicated account team consisting of, but not

limited to, Account Manager, E-Rrate Specialist, Billing Specialist, Technical Specialist, and
Salesperson. Further the Vendor should provide the Commission the contact information and
experience of its proposed team. The Commission reserves the right to request and have
furnished a new member of the team for any reason. Please describe your company's ability to

meet this goal.
Dedicated Account Team

Enterprise Account Executive (Salesperson) - Chad Stepp
Frontier Communications

Charleston, WV

Phone: (304)410-5659; Email: chad.stepp@ftr.com

Chad has nearly three decades of leading edge telecommunications experience which began in
the U.S. Air Force as a computer programmer, UNIX Systems Administrator, and Network

Security Officer.

After returning home to WV from four years of military duty, Stepp completed degrees in
Business Administration with Computer Information Systems and Computer Science while
beginning a private sector career that includes representing major Silicon Valley networking
giants Cisco Systems and Nortel Networks. Was named Cisco Systems Regional Account
Manager of the Quarter in 2001 based on goal attainment while also holding the distinction as
the only AM in the region to reach CCDA (Cisco Certified Design Associate) certification. An
early adopter of Cisco’s VolP technologies; Stepp sold many of the first implementations in the
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state including packetized toll bypass tie lines using Voice over ATM for Walker Machinery in
1997 and IP Telephony for the City of Huntington in 1999, these solutions built the foundation
for advanced production systems still in use today.

His career includes more than 23 years of selling progressive technology solutions to the State
of WV; bookending that experience locally Chad has managed large client relationships to
develop productivity enhancing technology solutions primarily for wire line carriers in West
Virginia beginning with Bell Atlantic in 1997 through Frontier Communications today.

SE Manager (Technical Specialist) - Jeff Grimes
Frontier Communications, Inc.

Solutions Engineering Manager, Southeast Region
Huntington, WV

Phone: (304) 523-5245; Email: jeff.grimes@ftr.com

Jeff has worked in the telecommunications industry since 2001 as a network Sales

Engineer. During his career Jeff has received numerous company awards, including
President’s Club and other distinctions. With Frontier, Jeff continues that experience and is
responsible for managing Solutions Engineering personnel in the Southeast Region which
include the Frontier markets serving WV, NC, SC, TN, and FL. The Frontier Network Solutions
Engineering team serves as a technical resource in support of Frontier Account Executives and

customer base.

Jeff is a veteran of the US Marine Corps Reserve and graduated with a Master of Arts in
Communications from Marshall University in 1999 and has continued his network and
telecommunications education by completing training courses and certifications from Cisco,
Cienna, and Adtran.

Network Engineer (Technical Specialist) - Richard Fowler

Frontier Communications

Sales Engineer - WV

1108 N Mildred St, Ranson, WV

Phone: (540)931-4590; Fax: (304) 342-6092; Email: richard.a.fowler@ftr.com

Richard has over 24 years of experience in the telecommunications industry and is currently
responsible for designing voice and data solutions for customers in West Virginia.

When it comes to customer service, Richard focuses on building relationships through trust and
mutual respect, taking the time to get to know his customers and the companies for which they
work. This approach ensures that the solutions he designs will not only meet his customer’s
technical specifications, but will also meet the current and future needs of their business.

He has experience in Telecom engineering, Network Operations Centers (NOC), and
provisioning. These areas of experience have required designing, implementing, testing, and
planning the following services: Private Line, Frame Relay, ATM, Ethernet, and Dedicated
Internet ranging in speeds from DS0 to OC192 and 5Mb to 10 Gb. His job functions have also
entailed working with Dark Fiber, DWDM, and PoP (Point of Presence) builds. One of his
specific jobs was designing back-up data centers for large financial institutions. This became a
specialized function after the terrorist attacks of 9-11. The FCC issued a directive for large
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financial institutions with data centers in New York City to establish back-up data centers at a
geographically diverse location.

In addition to his work at Frontier, Richard keeps extremely busy as a father of four children and
enjoys spending time serving in his community.

Sr. Solutions Engineer (Technical Specialist) - Kevin Walker
Frontier Communications

1500 MacCorkle Ave. SE

Charleston, WV 25396

Phone: (304) 344-6435; Email: andrew.k.walker@ftr.com

Kevin has over 25 years of experience in the telecommunications industry in various sales,
engineering, and project management positions. He graduated with a Bachelor of Science
degree in Electrical Engineering (B.S.E.E.) from West Virginia Institute of Technology. Since
2011, he has served as Senior Sales/Solutions Engineer for Frontier and is responsible for pre-
sales engineering and technical sales support for the West Virginia Account Team.

His previous telecommunications work experience includes working as a Project Engineer for
Virginia Power’s Telecommunications where he managed voice and data projects. He worked
as a Systems Engineer for Bell Atlantic where he provided technical support including the
design, sales, and implementation of telecommunications systems involving voice, data, and
video applications. He worked for Verizon as a Translations Engineer in their Network
Operations department where he designed and maintained Verizon's network for business
customer applications. He also worked as Specialist in Verizon’s Network Trouble Center
supporting their Voice Network Creation and Provisioning Department. His responsibilities
included providing 24x7 Tier 1l support for trouble investigation and resolution, billing referral
resolution, Carrier Access Services and Wireless Services investigations, E-911 Emergency re-
routes, and initiating continuous improvement projects.

Customer Service Advisor (Account Manager) — Chris Null

Frontier Communications

Specialist, Account Manager

Charleston, WV

Phone: (304) 344-6699; Mobile: (304) 356-1503; Email: chris.null@ftr.com

Chris has 4 years of telecom experience in many areas of the industry, including sales,
management, project management and quality assurance.

In 2016, Chris began his telecom career at Frontier in Charleston WV. His previous experience
was in the automotive industry where he was responsible for leading the production department
in many areas. His responsibility included customer relations and quality control with the Big 3
automotive customers GM, Ford and Chrysler. He was a project manager for starting new
process for Honda. He was responsible for passing many high detailed audits from these
customers which include the industry standard of TS-19949 and 1ISO 14001 certification.

In 2018 Chris was promoted to his current position Customer Service Analyst for all
telecommunications accounts for the State of WV.

Communications Rep (Billing Specialist) - Vicki Hayes, MBA
Frontier Communications, Inc.
Communications Representative
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Charleston, WV
Phone: (304) 344-6707; Email: vicki.hayes@ftr.com

Vicki has over 27 years of experience, starting as C&P Telco, Bell Atlantic, Verizon, and now
Frontier Communications. In the telecommunications industry Vicki has experience in various
customer service positions. Vicki began her career in 1992 as a Service Specialist in the Bell
Atlantic Service Solution Center. Vicki also worked as a service order typist in this same
Center. Management recognized her excellent customer skills, temporarily assigning her to a
management position. In that position her responsibilities were to work directly with the
Associate team, assisting and coaching them with their jobs and, as needed, working as a
temporary supervisor in the Center. Vicki went on to be a Trainer and was selected to attend
“Train the Trainer” and “Beyond Train the Trainer’. She completed both certification courses.
With certification, her responsibilities were expanded to include conducting training classes for
new employees.

In 1999 Vicki was promoted to a Business Collections Consultant. Her work required
proficiency in a number of Verizon data systems. She was responsible for correcting order
errors and entering orders for suspensions, restorals, and disconnects for business accounts in
Maryland, DC, VA and West Virginia. In addition, she was responsible for more complex
service orders.

Vicki became a Communications Representative in 2005 caring for State of West Virginia's Data
& Voice solutions. She is responsible for the billing, ordering, and implementation of Voice and
Data solutions for the State of West Virginia Government account and subsidiaries including
K12 schools across the state. She is the direct point of contact for data related services. When
the Frontier buyout happened in 2010 the Frontier billing system would not accommodate the
State of WV billing requests, therefore, Vicki created from scratch and is responsible for the
manual billing for the voice services on the DAIN contract.

Service Consultant/Representative (Billing Specialist) - Michele Crockett
Frontier Communications
Service Representative Commercial Sales and Support

Charleston, WV
Phone: (304) 344-3068 or (304) 344-7018; Fax: (304) 345-2487; Email:

michele.crockett@ftr.com

Michele has more than 23 years of telecom experience beginning in the 90s with AT&T. She
was able to obtain hands on sales experience and learned the critical importance of
communication skills and customer support. Also, during her tenure at AT&T, Michele gained
valuable team buiiding skills and leadership quaiities that allowed her to utilize those skills as a
project leader for a self-reliant sales team. Additionally, she was able to establish and
implement various policies and procedures as well as identify team strengths and weaknesses
that added value and growth not only for the team environment but for the company as well.
Michele received several performance-based awards that afforded her to participate in company

sponsored trips.

Michele Crockett has been an employee with Frontier Communications for over 13 years and
was appointed as a service representative to the State of WV(SOWYV) team in 2011. In this role
she works directly with the WV Office of Technology (WVOT) to diligently process
telecommunication service requests as it relates the voice related products obtained by the
SOWV. Furthermore, she is the direct point of contact for voice related troubles and enters
trouble tickets as it pertains to each issue thus creating less downtime for the SOWV and
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creating a more enjoyable customer experience. Finally, Michele is also responsible creating
and sending the manual CENTREX19 bill as is required by the SOWV.

E-Rate Representative (E-rate Specialist) - Denise Mcintosh
Frontier Communications

Manager, Customer Service
Phone: 260-451-8574; Fax: 585-262-9734; Email: denise.mcintosh@ftr.com

Ms. Denise Mclntosh is the Federal/lUSAC Manager for Frontier Communications She brings 20
plus years of E-Rate experience to this company which includes working with a variety of
schools, libraries, rural healthcare, and federal agencies. Denise has worked with the Frontier's
regulatory teams, including legislative affairs to ensure Frontier remains in compliance with the
Report and Order. She has been in the Telecommunications business for 34 years. Her
experience in the telecommunications business includes supervision of sales processes and
procedures, implementation of services and support of billing systems, as well as ensures
compliance with Federal rules and regulations beginning with the bidding process. Her history
includes bidding, contracts, orders, billing, and various types of audits (internal and

external). Denise has strong communication skills which she uses to inform the sales team of
the FCC guideline requirements and acts as a liaison with internal and external auditors. She
maintains files in the standard format and reviews files to assure adherence to policy and
procedures. Denise’'s experience with E-Rate makes her a valuable member of the Frontier

Sales and Support Teams.

Regional Sales Director (Salesperson) Jeffrey Kay, MBA
Frontier Communications
Morgantown, WV

Jeff is the Regional Sales Director of Frontier Communications and has 22 years of
IT/telecommunications experience including various leadership roles in operations, network
infrastructure design, marketing and sales. He has enterprise commercial sales responsibility for
all aspects of Frontier in the state of West Virginia and Southeast US region. Jeff earned his
undergraduate and graduate degrees from West Virginia University.

Richard O’Brien

Frontier Communications

Group Vice President — Commercial Sales
Charleston, WV

Mr. O'Brien has over 30 years of wireline telecommunications experience. Rich started his
career in 1989 for C&P Telephone and has advanced through the ownership changes from
Verizon in 2000 to Frontier in 2010. Rich has held numerous leadership positions in marketing,
sales, and operations.

In 2018 he accepted the position of Group Vice President of commercial sales for the East
region, which consists of NY, CT, PA, WV, NC, SC, and FL. Rich graduated from Saint Leo
University with a degree in business administration.

His career includes more than 20 years of developing, selling and supporting technology
solutions to state governments across the U.S. including the State of WV.

Rich, and his wife Teresa reside in Putnam County where they raised their three children who
attended and graduated from Marshall University.
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4.3.2

Mandatory Qualification/Experience Requirements - The following mandatory
qualification/experience requirements must be met by the Vendor as a part of its submitted
proposal. Vendor should describe how it meets the mandatory requirements and include any
areas where it exceeds the mandatory requirements. Failure to comply with mandatory
requirements will lead to disqualification, but areas where the mandatory requirements are
exceeded will be included in technical scores where appropriate. The mandatory
qualifications/experience requirements are listed below.

4.3.2.1 Vendor must have a minimum of five (5) years' experience in completing

similar projects

Frontier Response: Frontier is one of America’s largest telecommunications providers
with at least 5 years of experience completing similar projects. In fact, at Frontier we
average more than 200 EIA installations every month and have many thousands installed
nationwide. Locally this account team has experience for more than a decade completing
similar projects for WV public schools and State agencies. Specific reference contact
information available upon request for further evaluation; may require nondisclosure

agreement.

4.3.2.2 Vendor must be recognized by the E-rate program as an Eligible Service
Provider and should submit a copy of the Service Provider Identification Number (SPIN) and a
copy of the current Service Provider Annual Certification (SPAC) with their submitted response.
This information will be required prior to award of the contract

Frontier’s SPIN number is SPIN: 143001432 and our SPAC is below.

SPIN Service Provider Name Doing Businéss As Contact Nane Comtact Address | Contsct | Forn| SPAC Flied
i

143001432|Frontier West Virgina Inc. Jonnifer Oleniak 100 CTE Drwve, 5706318230 | Y 1598
: Dalias, PA 18612 1999

4.3.2.3 Any Vendor of telecommunication services must meet certain qualifications

to be eligible to provide the services and receive Universal Service Administrative Company
(USAC) reimbursement. Proof of compliance for the mandatories below should be submitted
with their bid and will be required to be submitted prior to award.
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Records Service Providers

#143001432 - Frontier West Virginia Inc.

| ConmulingFirns  FRNAppeals  News  Related Actions

f  Sunenary

Organization Details
Name Fronoet West Virgini Inc
Doing Bustness A Verizor West Virginia i (FRAL
SPIN 143003432

Contact Information

Adiress 401 RERRTTT 7 CORPORATE PARK

NORVALK, €T 06831

Mailing Address 407 MERRITY ¥ CORPORATE PARK

NORWALK CT 06851

Account Administrator
Name Sarsh Koors

General Contact
Namie ferniler Oleniak

Active circled, same as above:

Recoeds  Service Providers

¥ Consutiing Firms FRN Anpeals N

Organization Details
Mame Fronter West Virginia inc
Doing Business As Verizon West Virginl Inc (FiA)
SPIN 143001432
Contact information

Address 20T MERRITT 7 CORPORATE PARK
NORWALK, £'T 06851

Mailing Address £01 MERRFTY 7 CORPORATE PARK
KORMALK, TF 06851

Account Administrator
Nama Sarsh Knorr

General Contact
Namie jenaier Oleniak

#143001432 - Frontier West Virginia Inc.

Related Achons

4.3.2 .4 Contribute to the Universal Service Fund

Yes, Frontier does participate in the Universal Service Fund.

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001
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Organlzativn Type Service Provider Siganization
DUNS Number (06218236
Status Acve

phone Number 5706316230
Emall jeoniferplenak@ir.com
Website URL

Crganization type Senwee Prowder Organizatian
DUNS Number 0069182%

Statis. Actve

Phone Number 570-631-5730
Emall jenmfer.ofeniak@fr com
Wabsite URL
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4.3.2.5 Provide telecommunications services on a common carrier basis
Frontier is the incumbent service provider in 53 out of 55 counties

4.3.2.6 Provide a copy of the submitted FCC Form 498, Service Provider Information

Form
Please see a copy of our Form 498 under Supporting Documentation.

4.3.2.7 Provide the Vendor's Service Provider Identification Number (SPIN) obtained
through the FCC Form 498 process and the FCC Registration number tied to their EIN tax ID

number
Frontier's SPIN number is 143001432.

Below is our FRN.

Registration Detail

FRN: 0002011278
Registration Date: 06/24/2000 07:32.49 PM
Last Updated: 05/20/2015 10:05:00 AM

Busmess Rame: Frontler Wes! Vrg;ma lnc

Busmess Type anate Sectcr vaporatlon
Contact Orgamzatmn Venzon i )
Contact Position: Sr Netwmk Engmeer

Contact Name: Ehssa E Mcamber

250 South Franklin
Contact Address: Cookeville, TN 38501
United States
Contact Email; jeizssa mmg@ﬁfﬁﬂm

ContactPhone: (931) 528—1 58&
ContactFax: (QB1§ 523—1581

4.3.2.8 Provide a copy of the most recent FCC Form 473, Service Provider Annual
Certification Form, on an annual basis

Our new SPAC will be filed in May 2020 (next month), as we file each May:

SPIN | “Service Provider Name Doing Business As " Gontact Namé ‘Contact Address | Contact |Form| SPAC Filed
Phore :{:9
{. g

143001432 Frontier West Virginea Inc. Jannifor Olanial 100 CTE Drive, 5706316230 | ¥ 1096
Daflas, PA 10612 w0
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4.3.2.9 Provide a copy of the filed FCC Form 499. Provide a copy of the Red-Light

Status of the Vendor
Frontier will not share a copy of the Form 499, as that is our financials, however please

see our Red-Light Status under Supporting Documentation.
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srtachment & - Available Speeds
w tibrary Comission Broadband for Library

Instructions:
On the spreadsheet, indicate which locations your firm is bidding on, fist the speed itable at that location, and submit this f
#th the technical pr N P

Locations Bid and Available Speeds List

SITE ADDRESS COUNTY BID? YES/NO AVAILABLE SPEEDS in MBPS

& ELLIOTT AVE
BELINGTON, WV
26250
usa
815 MAIN ST
phillipi P BHILIPR), WY 28416 Barhour YES 25%b to 1Gb
Ush
207 NORTH MARY 5T,
Hedgesvitle PL HEDGESVILLE, WV Berkeley YES 25Mb o G
25827
101 WEST KING 5T
pAartinsburg-Berietey PL MARTINSSURG, WV Berkeley YES 250 o 1Gh

ZSHL!&A
126 EXCELLENCE
WAY, INWOODD, WV Serkelzy YES 250b to 155
25428 US&

Belingron PL Barbour YES 25Mb fo 1GB

Musselman-South Berkeley
Commumnity Lib.

1255 T J JACKSON DR,
North Berkeley PL FALERG WATERS, WV Serkeley YES 25Mb to 160
25418 USA

38487 POND FORK RD|
Sarret-wharton PL BARRETT, WV 25208 Boone YES 258b to 1Gb
UsA

375 MAIN ST
Boone-Madison PL MADECON, WV 25230 Soone YES 25Mb to 1GL
usA

484 JOHN SLACK CiR
Coat River PL, Racine Library RATINE, WV 25165 soone YES 25Mb to 1Gb
UsA

38175 COALRIVER RD
ITF A F AF
whitesuille ot Ll .zi ";::' w soone YES 25N o 165

(1234

235 KANAWHA AVE
BURNSVILLE, WV
26333
uUsa
536 BX 5T

G“"":;’;: edd srarton ¥ES 25Mb &0 1Gh
USA
500 MAIN 5T
Sutton PL SUTTON, WV 26601 Braxton YES 25Mh o 1Gb
USA
D45 MAIN 5T
WELLSBURG, WV
26070
LISA
844 MAIN ST
FOLLAMSBEE, WV
. Brooke YES 25hth o 1Gh
USA

Burnsville PL Braxton YES 25Mb o 1Gh

Gasszway PL

Brooke County PL, Welisburg Library Eracke YES 260 to 160

Foilansbes PL
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Frontier

BUSINESS

Avachment & - avaizble Speeds
‘W Library Comission Broadband for Library

Frontier Response to RFP

ADDRESS

COUNTY

BID? YES/NO

AVAILKBLE SFEEDS in MDPS

Barboursville P

T28 MAIN 5T
BARBOURSVIRLE, Wv
25504
S

Cabell

YES

25Mb o 1Gb

Cabeli County PL

455 9TH STREET
HUNTINGTON, WY
25701 USA

Cabell

YES

2500 to 16

Cox Landing PL, Lesage Library

£365 COX LN
LESAGE, Wy 35537
USk

Czbell

YES

25Mb 1o 1GL

Galizher Vitiage PL

368 NORWAY AVE
HUNTINGTON, WV
25705
USA

Cabell

YES

25Mb lo 150

Guyandotte PL

203 QICHMOND 5T
HUNTINGTON, WV
25702
USA

Cabell

YES

25Mb to 1Gb

hiilton PL

1140 SMITH &T
BUETON, WV 25541
Vsa

Cabed]

25Mb fo 1Gb

Sait Rock PL

5575 MADISGN CREEK
RD
SALY ROCK, WV 25555
usa

Cabell

YES

25Mb o 1G5

West Huntington BL

901 14TH STW
HUNTINGTON, WV
25704
USA

Cabell

YES

25Mb o 16k

Cathoun County PL, Grantsville Library

250 MILL ST
CRANTSVILLE, WV
26147
USA

Calhoun

25%ib o 16k

Clay County PL

614 MIAM ST
CLAY, WY 25043
usA

YES

25N0ib to 16D

Lenter Foint PL

BE7I WV RDUTE 23 M
SALEM, WYV 26426
ush

Doddridge

YES

25Mb o 15b

Doddridge County PL, West tnion

270 MARIE ST
WEST UNION, WY
28456
UsA

Dodridge

YES

28Mb 1o 1Gb

Ansted PL

102 OAK ST
ANSTED, WV 25812
LSA

Fayette

25Mb io 1Gb

rayetteville PL

200 W MAPLE AVE
FAVETTEVILLE, WV
25840
usA

Fayette

YES

256 to 160

Nteadow Bridge PL

53 MONTRADO 5T
MEADDW BRIDGE,
WV 23875
USA

Fayette

25Mb to 1Gb

Montgomery PL

507 FERRY ST
MOBIFGOMERY, WV
25436
UsA

25Mb o 160

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001
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Frontier

BUSINESS

Aftachment & - Avafable Speeds
w tibrary Comission Broadband for Library

Frontier Response to RFP

ADDRESS

COUNTY

BID? YES/ND

AVARABLE SPEEDS in MDPS

Mt Hope PL

500 MAN ST
MOUNT HOBE, WV
25880
UsA

Fayetie

YES

25Mb o 10b

Oak el

611 MAIN 5T, OAK
HILL WV 25903 USA

Fayette

YES

25Mb o 1Gb

Oak Hil HQ

531 SUMMIT 5T
OAK HILL, WV 25801
LSA

Fayetie

258b fo 1Gb

Gilmer Co. Pt, Glenville Library

214 WALNUT 5T
GLENVALE, WV 26353
(1228

Gitmer

25Mb to 1Gh

Allegheny Mountaintop Mt.Storm
yibrary

8455 URHON HWY
MOUNT STORM, WV
26739
USA

Grant

YES

25Mb 1o 150

Grant County Bt, Moomatr Petersburg

18 MOUNTAIN VIEW
=7
PETERSBURG, WY
26887
USA

Gramt

25Mb to 1Gb

Alderson PL

308 WALNUT AVE
ALDERSON, Wi/ 24810
usa

Greenbrier

28Mb & 16b

Greenbrier County PL, Lewisburg

152 ROBERT W
MCCORMICK DR
LEWISBURE, WV
2400
USA

Greenbrier

25Mb to 1Gb

fainelle PL

3I7E FTH ST
RAINELLE, WV 25862
uUsa

Greenbrier

25MB to 16k

Ronceverie PL

712 W MARS ST
ROMCEVERTE, WYV
24570
Usa

Greenbrier

YES

25Mb o 1Gh

Rupart PL

3125 QHEENDEIER 5T
FUPERT, WV 25984
USA

Greenbrier

i
"

25Mb 1o 1Gb

white Sufphwr Springs PL

384 W MAIN 5T
WHITE SULPHUR
SERINGS WV 24228
LISA

Greenbrier

258ib to 1Gb

Capon Bridge PL

2887
NORATHWESTERN PIKE
CAPON BRIDGE, WY
26712
usa

Hampshire

YES

25Mb fo 16

hire Coumty PL, Romney Library|

153 W MAIN 5T
ROMNEY, W\ 26757
USA

Hampshire

YES

25Mb- w0 1GE

tynn Murray Memoviat PE, Chaster
Library

501 RAILROAD 5T
CHESTER, W 26034
usaA

Hancork

25Mb 0 16b

wrary H Weir Pe, Weirton SubHub

3432 BIAIN 5T
WEIRTON, W 26062
usa

Henrotk

25y to 1Gb

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001
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BUSINESS

Attachment & - Available Speeds
WYV Library Comission Broadband for Library

Frontier Response to RFP

ADDRESS

COUNTY

BiD? YES NGO

EVANLABLE SPEEDS in MEPS

Swaney Memorial PL

210 S COURT ST
KEW CURMBERLAND,
WV 26087
UsA

Hancook

YES

25Mb to 10b

#ardy County PL, Moorefield Library

10Z N MAINST
MOOREFIELD, WY
26836
USA

Hardy

25Mb o 1Gb

Bridgeport PL

4200 IOHNSON AVE
BRIDGEPORT, WV
28330 USA

Hammisen

YES

25Mb to 1Gb

clarksburg-Harrison County PL,
SubRub

404 W PIKE ST
CLARKSBURG, WV
26301
usa

Hamisen

YES

25Mb to 16D

LOWWE PL, Shinnston tibrary

20 BRIDGE ST
SHINNSTON, WV
26431
UsA

Haerison

YE3

Z5Mb fo 16

KNutter Fert PL

1300 BUCKHANNON
PIKE
KUTTER FORT, WV
26301
Uss

Harrison

YES

25Mb o 166

Southern Area PL, Lost Creek Library

130 E MAIN 5T
LOST CREEK, WV
26385
UsA

Harrisen

25%40 o 1Gb

Jackson Co P, Ripley tibrary

208 CHURCH ST
RIPLEY, WV 25271
USA

Jackson

YES

25Mb e 1Gh

Ravenswood PL

523 VIRGINIA ST
RAVENSWOOD, WV
26164
USA

Jackson

YES

25Mb o 1Gb

Bolivar-Harpers Ferry PL

151 POLK 57
HARPERS FERRY, WV
25425
USA

Jefferson

25Mb o 16D

Shepherdstown PL

100 £ GERMAN 5T
SHEPHERDSTOWN,
WY 25443
USA

Jefferson

YES

2540 to 155

45 CHURCH 5T

South PL, it Point
Ubrary

SUMBIT POINT, WV
25448
Usa

Jeffersen

25Mb o 1Gb

Clendenin

167 KOONTZ AVE
SUITE 100
CLENDENIN, WV
23045 USA

Hanawha

YES

25Mb to 1Gb

Glasgow PL

138 4TH AVE
GLASGOW, WV 25086
Usa

Kanawha

YES

25Mb to 1Gb

Kanawha County PL

123 CAPITOLST
CHARLESTON, WV
25301 USA

Kanawhz

25Mb o 1Gh

hiarmet PL

9303 OREGON AVE
MARMET, WV 25315
USA

ranawhs

28Mb o 156

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001
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Frontier Response to RFP

arachment & - Svailable Speeds
w Library Comission Broadband for Library

ADDRESS

COUNTY

BID? YES/NO

AVAILABLE SPEEDS in pMbPs

pitro PL

1700 PARK AVE,
WTRO, WV 25143
L5A

Kanawha

YES

25Mb 1o 16D

Fiverside Branch PL

% WARRIOR WAY,
SUITE 104, BELLE, WV
25015 USA

Kanawha

25Mb o 1Gb

Sissonville PL

1 TINNEY LANE,
CHARLESTON, WV
25312 USA

Kanawha

25Mb to 1Gb

South Charleston PL

312 3TH AVE
SOUTH CHARLESTON,
WV 25303
Usa

Kanawha

25Mb to 1Gb

St albans PL

02 ATH ST., SAINT
ALBANS, WV 25177
UsA

Kanawha

YES

25Mb io 160

WVLC/Network

1900 KANAWHSA 8LVD|
E
CHARLESTOM, WV
25305
USA

Kanawha

25Mb to 1Gb

Cross Lanes PL

5435 81 TYLER RD
CROSS LANES, WY
25313 USA

#anawha

YES

25Mb i 1Gb

Dunbar PL

301 12TH 5T MALL
DUNBAR, WV 25064
SR

Kanawha

YES

25Mb 1o 1Gb

Elk Valley PL

313 THE CROSSINGS
MAALE ELKVIEW, WY
25071 USA

Kanawha

25Mb fo 16k

Louis Bennelt PL, Weston Librasy

148 COURT AVE
WESTON, WY 26452
UsA

YES

Z5Mb fo 1Gh

Alum Creek PL

255 MIDWAY SCHOOL
"D
ALUMT CREEK, WV
25003
UsA

YES

25Mb to 1Gb

Guyan River PL

5320 DACCLELLAN
HWY BRANCHLAND,
WV 25506 LSA

Z5Mb to 1GE

Hamiin-tincoky County PL

7598 LYRIN AVE
HARUN, WV 25523
usa

Lincoin

25Mb i 1Gh

Buffale Creek PL

512 £ MCDONALD
AVE
MAN, WV 25635
usA

25Mb o 1Gb

Chapmanville PL

740 CRAWLEY CREEX
E
CHAPMANVILLE, WV
25508
usA

25Mb to 160

Logan BL

16 WILDCAT WAY
LOGAN, WV 25601
USA

Logan

2580 w0 16D

Fairview

500 MAIN 5T
FAIRVIEW, WV 26570
RISA

Marion

25Mb fo 1G5

Manningtan b1

109 CLARKSBURE 5T,
MAANNINGTON, WV

25582 USA

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001
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Frontier Response to RFP

ADLDRESS

COUNTY

BID? YES/ND

AVAILABLE SFEEDS in MbPS

Marion County PL

321 MONROE ST,
FAIRMONT, WV
ZE554

narion

25Mb to 1Gb

Senwood-McMachen PL

201 MARSHALL ST
BCMECHEN, WV
26040
USA

narshall

YES

25Mb o IGb

Cameron PL

44 WA ST
CAMERQN, WV 26033
USA

Marshall

25Mb to 16b

City-County FL, Moundsville Library

700 5TH 5T
MOUNDSVILLE, WV
28041
USA

Marshail

YES

25Mb in 1Gb

Mason City PL

502 BROWN ST
MASON, WV 25260
ey

Mason

YES

25Mb o 1Gb

tason County P, PL. Pleasant Litirary

588 VIAND 5T
POINT PLEASANT, WY
25550
Ush

Masoh

YES

265Mb o 1Gh

New Haven PL

106 MAIN ST
NEW HAVEN, WA
25265
usa

28Mb 1o 1Gb

Bradshaw PL

10002 MARSHALL
Y
SRADSHAW, WV
24817
USA

YES

25Mb o 1Gb

B

104 W VIRGINIA AVE
IAEGER, WV 248448
USA

McDowell

26Mb to 16D

MrDowell County PL, Welch Library

20 HOWARD 5T
WELGH, WV 24801
ISA

Mchowek

25Mb o 166

Northfark PL

24 FIRE BRANCH AVE
NORTHFORK, WV
24068
[132

Wcbowedl

NG

KA

War PL

672 WARRIOR MINE
RD
WAR, WY 24892
usA

Mcoowekl

258k to 16k

Craft semorial PL, Bluefield Library

&00 COMMERCE ST
BLUEFIELD, WV 24701
. USA

Mercer

YES

25Mb fo 1Gb

Princeton PL

920 MERCER ST,
PRINCETON, WV
24740 USA

Mercer

25Mb to 1Gb

Burlington PL

& HOPE LN
BURLINGTON, WY
26710
uss

Minerat

25Mb fo 1Gb

Ft. Ashby PL

57 PRESIDENTS ST
FORT ASHBY, WV
26719

UsA

nimeral

YES

264ib fo 1560

Frontier Response for West Virginia Library Commission
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FrOn'l:.ier Frontier Response to RFP

BUSINESS

Attachment A - Availzble Speeds
Wy Library Comissian Sroadband for Library

SITE ADDRESS COUNTY HID? YES/NG AVAILABLE SPEEDS in MbPS

205 M MAIN ST
Keyser-diineral County PL KEYSER, WV 26726 Minerat YES 258b o 1Gb
Usa
205 W MAIN ST
KINGWOOD, WV
26537
USA
1 CHILDS AVE
PIEDMONT, WV
26750
usa

Xingwood L Mineral YES 25Mb o 56k

Pladmont PL Mineral YES 25Mb 10 1Gb

5 WHARNCLIFFE AVE
GRbart PL GHBERT, WV 25621 Mingo YES 25Mb o 1Gb
usa

103 WIAIN 5T
Kermit PL KERMIT, WV 25674 Mingo YES oMb o 166
UsaA
S7 FIRST AVE
fMatewan PL MATAWANZAA Mingo YES 35Mb fo 1Gb
25678
USA
A360 HELENA AVE
Mingo County £L eI winge VES 2585 10 1GE

25670
Usa
101 LOGAMN ST
WNILLAMSON, W minge YES 25Mb to 15b
25681
[154-1
4320 FARMONT 8D
Arnatisvile MORGANTOWN, WV monoagalia YES 25Mb 1o 1Gb
26501 USA
121 CROSBY RD
MORGANTOWN, WY
26508
USA
6055 FAASDH DEAON
HAY
Clay Battelle P, Biacksville Lbrary BLACKSVILLE, WV Monongafia YES 25Mb to 160
26521
USA
20035 GRAFTON RD
Clinton Bistrict L M“G“:;gaw"' e Menangalia YES 25Mb o 1Gb
USA
373 SPRUCE 5T
MORGANTOWN, WY Monongstia YES 25Mb 10 1Gb
26505
usa
303 5 MAINST
Monroe County PL, Union Ubrary UNION, WV 24983 Moneoe YES 25Mbto 1Gb
USA
23 COULEGEDR
PETERSTOWN, WV
24863
USA
305 CONGRESS 5T
Morgan County P, Berkeley Springs | BERKELEY SPRINGS, Morgan e T
vibrary WY 25411
USA&

williamson PL

Cheat Area PL hionongalia YES 25Mb o 1Gb

Morganbown PL

Peterstown PL Monroe YEE 25Mb fo 1Gb
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Front.ier Frontier Response to RFP

BUSINESS

Attachment A - avaitable Speeds
Wy Library Comission Sroadband for Library

SITE ADDRESS COUNTY BH? YES/NO AVAILABLE SPEEDS in MbPS

250 MIOSER AVE
Paw Faw PL PAW PAW, WV 25434 Morgan YES 25Mb o 1Gb
UsA

63 LIBRARY LI
CRAIGSVILLE, WV
26205
UsA
8 WHITE AVE
RICHWOOD, WY
26261
USA
6201 WEBSTER RD
SUMBEERSVILLE, WV
26651
USA
52 I6TH ST,
Ohio County PL WHEELING, WV 26003 Chio YES 2564b to 160
UsA

Craigsville PL Nichalas YES 25Mb o 1Gh

Richwood PL wicholas YES 25Mbic 1Gb

Summarsvitle PL Micholas YES 25Mb to 1Gh

256 N MAIN 5T
Pendieton County PL, Frankiin Library | FRANKLIN, WV 26807 pendiaton YES 258b o 1Gb
(7218

303 LAFAYETTE 5T
SAINT MARYS, WV
28170
USA
4715 STAUNTON

- PARKERSBURG TPRE
Durhin PL DURSHN, Wy 26264 pPocahontas YES
USA
5683 POTOMAC
HIGHLAND TRE
Green Bank Pl GREEN BANK, WV pocahontas YES 25Mb to 1Gb
24844
Usa
54 3RD 5T
HILLSBORD, WY
24048
UsSA
72 SHOWSHOE DR
SLATYFORK, WV
26291
USA
500 BTH ST
MARRIETOR, Wy Pocahiontas YES 25kb b 1Gb
249548
uUsa
2018 € STATE AVE
TERRA ALTA, WV
26764
USa

Pleasants County PL, St. Marys Uibrary pleasants YES 25Mb 1o 1Gb

25Mb v 1Gb

Hilisbaro PL Porahontas YES 25kb to 1Gb

unwaod PL {Snowshoe) potahontas YES 25Mb o 1Gb

Pocahontas Free PL, Marlinton Libwary

Terra Afta PL Preston YES 25Mb o 1Gb

15200 BUFFALO RD
Buffalo PL BUFFALD, WV 25033 Putnam YES 25Mb to 16h
UsA

SO0 ROOSEVELT BLYD
Eieanar PL ELEANDR, WV 25070 Putnam YES 25Mb fo 160
[17
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BUSINESS

anachment A - svaiiable Speeds
W Lirary Comission Broadband for Library

S6E ADDRESS COUNTY 803 YES/ND ANAILABLE SPEEDS in MbPS

430 MIDLAND TRL
HURRICANE, WV
25526
usa

Hurricane PL Putnam YES 25Mb to 1Gb

2ZB5E CHARLESTON RD
PocaPL POCA, WY 25158 Putnam YES 25Nib o 1Gb
usa

£212 STATE ROUTE 34
Putnam County PL, Teays Valley HURRICANE, WV

Lt 2526 Putnam YES 25Mb 1o 1Gb
UsA

224 W KANAWHS ST
Raleigh County PL, Bechley Libiary | BECKLEY, WV 25801 Paleigh YES 25Mb o 1Gb
usa
440 FLAT TOP RD
SHADY SPRENE, WV
25018
USA
103 15T ST
Sophia PL SOPFIA, WV 25521 Raleigh YES 25Mb o 16
USA
216 DAVIS AVE
€Elkins-Randolph PL ELIGNS, WV 26243 randolph YES 25Mbto 1Gb
USA

Shady Spring PL Raleigh YES Z5Mb 1o 1GL

2501 PICKENS RD
Helvetia PL HELVETIA, WV 26224 Randolph YES 250 to 150
UsA

22526 AL EGHENY
Pinonser Memorial PL, Harman library oM Randolph YES 25Mb to 1Gb
,

Uss

AT 218/250, MIRL
Russell NMemarial CREEY, WV 26280 Randolph YES 25Mb to 15b
wUsa
25369 SENECA TRL
VALLEY HEAD, WV
26204
US4
1% MAIN ST
Pennsboro PL FENRSLORD; Y Ritchie YES 2584b to 1Gb

26415
54
608 E MAIN ST
HARRISVILLE, WV
Ritchie County PL, Harmisville Library 26362 Ritchie YES 258b to 1Gh
US4
HARRISVILLE

valley Head PL Randolgh YES 2EMb to 1Gb

2 HERARY LN SUTE 1
LEFT HAND, WV
2sm25%
usa

Geary PL, kel Hand Library Roane YES 258k i 1Gk

110 PARKING PLZ
Roane County PL, Spencer tibrary | SPENCER, WV 25276 Roane YES 25Mb o 1Gb
usa
2 CUNNINGHAM LN
waiton PL WARTON, WV 25286 Rogne YES 25Mb io 150
USA

61|Page

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001



« e
. *
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BUSINESS

Attachment A - Avzilable Speads
WV Library Comission Sroadband for Library

SITE ADDRESS COUNTY BiD2 YES/RO AVAILABLE SPEEDS in MbPS

201 TEMPLE 57
Summers County PL, Hinton Library | HINTON, WV 25051 Summers YES 25Mb o 1Gb
USA

200 BEECH ST
TYaylor County PL, Grafton Library | GRATTON, WV 26353 Taylor YES 25Mb o 1Gb
UsA

301 WALNUT 5T
Five Rivers PL PARSONS, WV 26267 Tucker YES 256t to 1Gb
UsA

384 2ND ST
Mountaintop PL, Thomas Library THOMAS, WV 26292 Tucker YES 26Mb to 160
lEA
518 WELLS 5T
FRTERSVILLE, W Tyler YES 25Mb 1o 168
26175
USA
304 BRDAD ST
MIDDLEBCGURNE, WY
26142
USA
305 EMAIN 5T
BUCKHANNON, WV
26201
USA
17231 BROOKS HILL
James W. Curry FL RD., FRENCH CREEX, Upshur YES 25Mb 1o 1Gb
WV 26218 USA
3150 ROUTE 20

SOUTH RD
khi

upshur County L, Buckhannon BUCKHANNDN, WY Upshur YES 25Mb to 1Gb

Upshur 26201

LISA

sistersville PL

Tyler County PL, Middiebaurne Library Tyler YES 25Mb i 16Gb

Chartes W. Gibson PL, Buckhannoa Upshur YES 26Mb o 1Gb

2508 REAR
BROADWAY

w YES ‘
Fort Gyt FORT GAY, WV 25514 ayn2 25Mb to 1Gb

Ushk

1200 DAK ST
KENOVA, WAf 25530 Wayne YES 25Mb to 1Gh
USA
325 KEVSER ST
Wayne PL WAYNE, WV 25570 wayne YES 25Mbio IGh
usa
A7 RMUILLET
Cowen PL COWEN, WV 26206 virebster YES Z25Mbin 1Gb
USA
331 5 MAIN 5T
WEBSTER SPRINGS,
WV 26288
ISA

Wayne County PL, Ceredo-Kenova
Library

Webster YES 26Mb fo 16b

Iy Gdison Pt webster Springs

3527 HORNET HWY
#Hundred PL HUNDRED, WV 26575 wetze! YES 25Mb to 150
USA

160 WASHIBEETON ST
: SVTL
New incville HEW MARTINSVILLE, wetzel YES 28Kib to 1Gb
WV 26155

USA
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Artachment A - Avaizble Speads
W Library Comission Broadband for Library

Frontier Response to RFP

SNE

ADDRESS

COUNTY

BID? YES/NO

AVAILABLE SPEEDS in MLPS

Paden City PL.

1145 4TH AVE
PADEN CITY, WV
26455
USA

Wetzel

25Mb fo 150

Pine Grove Library

TI6 ALLEY ADDITION
PINE GROVE, WV
26415
UsA

Wetzet

YES

25Mb o 1Gb

Dora B. Woodyard PL, Efizabeth

£11 MULBERRY 5T
ELZABETH, WV 26143
[15:29

YES

258ib to 1Gh

Parkersburg-Woad County PL

3300 EMERSON AVE
PANNERIBLAG, WV
25104
usa

Waad

25Mb 1o 16

South Parkersburg PL

1507 BLIZZARD DR
PARKERSBURG, WV
25104
Usa

Wood

YES

25Mb 1 1Gb

Vienna PL

2300 HIVER ROAD,
VIENNA, WV 26105
UsSa

Wooit

2Z5Mbto 15k

Waverly PL

450 VIRGINIA 5T
WAVERLY, WV 26184
UEA

Wwood

25Mb b0 1Gb

williamstown PL

201 W 5TH 5T
WILLIAMSTOWN, WY
26187
UsA

woed

YES

25Mb to 1Gh

Hanover FL

5555 INTERSTATE
HWY
HANOVER, WV 24835
(L2

wyoming

25Mib fo 150

Mudlens Area #L

102 4TH 5T
REULLENS, W 25882
Ush

Wysming

25Mb to 1Gb

oceana PL

1518 COOK PXWY
OCEANA, WV 23870
Usa

Wyaoming

25Mb o 15b

Wyoming County Pt Pinaville tibrary

155 PARK 5T
FINEVILLE, WV 24374
usa

Wyoming

25Mb o 16D

Vendor Name:

Vendor Address:

Vendor Phone Number:
Vendor Representative submiiting
TESPONEE;

Frontier West Virginia Inc.

1500 MacCoride Avenue SE, Charleston, WV 25304

(304) 410-5659

Chad Stepp
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Frontier Response to RFP
BUSINESS

Attachment B

Attachment B has been provided as a separate attachment per RFP instructions. Two
separate proposals are being provided by Frontier for evaluation. The technical
proposal is the same in both cases.

One proposal; we feel perfectly matches the request of this RFP by providing
customized rates for each location for individual competitive comparison.

The second alternative proposal requires all locations where service is available (all
except Northfork) to order service to enjoy uniform or postalized pricing that is
consistent across all libraries in WV regardless of market.

The rates proposed are per Mb and is lowest at the highest speed or volume of
bandwidth purchased. For example, the rates per Mb provided is for 1Gb. Our rate
structure, as expected charges the highest rate per Mb at 25Mb and gradually
decreases consistently to the lowest rate (as provided for evaluation on Attachment B)

for 1Gb.

64 |
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Fronfiel' Signed Documents

BUSINESS

i

BESIGNATED CONTACT: Vendor sppularsihe individus! identiBed In this Szction as the
Coniteney Adininistrator and the Inftal paini of contacs for snatters relaling to this Contmet,

Chad Stepp
[Mane, Tade)

Chad Stepp
Privitesd Nane and §ules

4500 MacCorkle Ave SE, Charleston, WV 25304

jAddreas)

{304} 410-565¢9 .
{F umﬁ\"mmb@r}{{f’& Mamhet}
chad.stapp@itr.com

{eoantl addeess)

CERTIFICATION ARD SIGNATURE: By signing bulow, or subniisting Jocumentation
through wvDA SIS, T cendfy that I have revigwsd this Solieietion in ity estirety; that 1 undesstand
the requirements, tenms and conditinnz, 3nd other informetion contained horeis; that this bid, offer
of gropits] constitars o offer 10 the Sue that canmo! be unilsteodly withdiawy, thal the produ,
oF sarvics proposed mests the manastory requirements contained in the Soliclation for ta
product or service, unfess atherwise stated herein; that the Vendor steps the loms &nd
conditions comained in the Sotaitution, uriess htherwise sinted borein, Gust | am submining this
bid, offr of proposal for review end consideration; that | sm sutharized by the veridor 1o cxeowte
wnd subnii this bid, offer, or propassl, or eny documents related therets on vendor's behalf] that
T am autherzed 10 bind the verdor i » conrsctunl retationship: wnd that 1o the best ol my
kauwisige, the vendor bas property regisiered with any Stefe sgeney Yt piay reques
regisration.

Frontjer West Virginia Inc,

(Authorized Sigg pécs:b‘mav; Reatr, ol

Richard O'BfTen, GVP, Enterprise Sales
{Prined Mame and Vitke of Authoczed Repriecat e

2-~ia-2p

(304)344-6474

{-‘E“ ERS DI

Hevied 03408/2020
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FrOn'Eier Signed Documents

BUSINESS

4

REQUEST FOR PROPOSAL
Broadband Services
Waest Virginia Librery Commission

That percentsge is thew multiphiad by the potats aitiatable to te st propossl in determine the
mamher of ponts silovated o th cont propoeid being evalnated

Step 1e Lowost Cout of Al Froposils / Com of Propossl lising Evalusted = Cowr Score Parcentage
Htep 3¢ Cogt Sorre Percentage X Points Allocstod to Cost Propasal = Fatal Cost Score

Example

Proposal | Cost is $1,000,000
Proposal 2 Cost is $1,100,000
PMoiety Allocsted to Cost Proposal s 30

Proposa] |: Sty § - $1,000,000 / §1,000,000 = Cost Svore Percontage of | (100%:)
Siep 1~ 1 X 30 = Yotal Cost Scare of 3

Proposal 2 Step 1- $1,000,000 / $1,100,000 = Cost Score Pevcentage of 0.909091 (90 5091%)
Step 2 - 0909091 X 30 = Total Cost Seoce of 2727273

£9. Availability of Informstion: Proposal submissions becoma public end are availably for review
imumedinsely nfier opening purssant 10 West Virgmia Code §5A-3-1i{h) All other information
associsted with the RFP, including bet not luxited 1o, technical scotes aod reasoos fot
: will siot be available wntil after the contract has besn swarded parsunnt & West

ihinguahification,
Virginis Code of Rtate Rules §148-1-63 4

Bytiﬂan;héow.lmfytmihwmm-uqm(mrwinlumu;—.w
fhis proposal for review and considerstion; that | en suthorized by the bidder to execute this bid or
any documenty relsted therotn on bidder’s behalf, that 1 am suthorizod o bind the bidder in s
contractual relationship; and that, 10 the best of my knowledge, the bidder ha properly registered
with eny State sgency that mey require régistration

Frontier West Virginia Inc,

{Comayny)
’;23»...41 . Cotipol. Mrse Lrasicloads. .

(Kepresaniative Mamas e}
{304) 344-6474

T _.__;,.g,..,..._.}.,,, A

3. - "aﬁa. ! e

(Dsek
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Fron'l:.iel" Signed Documents

BUSINESS
STATE OF WEST VIRGINIA
Purchasing Divisior

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRALTS: Uagér W. Va Code § 522U the contracting public andity shall nof sward a
cengtruthte chatract & any bidder that i knowns o de in default 00 any dnry pbfgaton owed 1o the giste of a
poltical subdwsion of the stame intluding. but not Imited Jo_ obligahons reiated to payroll fxes. property iuces sales and
e laxes fire service feee, 0 Diter fines crfees

ALl CONTRAGCTS: Under W Va Code §58.5.102, hd conbatt or ranevn of any conlract may be swarded by the state
o airy of B8 political Subdivisions 10 By Yendcr OF SwOSDeclive vEngy Whet the vendor of prospechnl vendor be 3 Xeltten
pacty o e yendor o prospecive vendor 1 4 debior andt (1) the dalx Dwed i an Bmount graMer han ong thousand
duars & e Booragete; of (2} e debitr i in empleget defut

EXCEPTION: The profudden Nated shive S0l not apely wiiers § ¥an0re hag Lortesies Bny Lie Bt Reded Jurpuint ta Chagtes
plevan of Be W. Vi Socbe. workers” Mnpensaicn pramsun, peavil lee or pisrpnnental f8e or 25335040 a0 T matier has
Dot bevsme firal Bt whar e vendor At eMtered M0 & Dyt plaen o AgeeEenEnt ana the vEndor iy 1O R defauk of any of T
provesiond of such pian ov spresmert

DEFMITIONS

“DbE” WRANE Ay AISERSIMETL, PIETEAD, panaRty. Soe tas o ol Mmount of MONEy OWel to B UM o RNy Of 48 polrscal
sutdrationy brcduse bt 3 paigrmEnt. Frg. permd wolston, Boznis ¥35Eve L telaulies workers’ tompentation premim. penaly
of Sthidec BEEATEIERT pratelfy SelNGLAST IF Cuw 8 requied o De ekt 1o Me Sk or any of iy polteal wbSesons. Incudng
By TRTEST O IO S DENAISS So0iuen eRon

~Employer default® mwans REANG 59 Dutstangng Bearce i 1Al 1o fre o1 fund o 19 e UNNIUTEC empEvpery’ Sund of Beeg
0 poiey deiaut, oy Setined i W Vi Gode § I3-Jo-), Gurg 1o MANED Mandaory workery TOEpRNIEUN Soverage, & BTy O
By mapt A% BEAPINONG BS 3 WRNEIY UTORFNINN Sl ARG SEIcyR AR eRoioper 3 ML B Erpicye Sefauk £ N ertened
SN HSIPEST MreEmers woh e ntarnnee Damag oo Sh Taing 1 comnplanos W the otigatons undel the

g ayTant Bgresinari

“Related party” means 8 carly. sheiher an ndredusl (oporaton pamienhe. asicualicn, imited Iadity company o afy Sffer
form of Butiness A ECTEhon O dther ety whiistever reldied 15 3ny vendor Dy DioSE MAMAQe Dwnasthe or doreraet through
Which the party hus 3 TESLORITE OF DR TERG OF DTPer MiE*aAT WiN the werokon 55 Tt The CarTy el actualy of by oMt wiewe o
contTd B porton of the Demalz, prof of aer corsidensicn from DertTurae of 3 sencior CONYAC Wb the £y MBoeneng an
2201 that saets 0 #x0bed Fyve DeTenl of e total sortralt amount

AFFIRMATION: By sighing this form, the vendor's authorized signey affins and scknowledges andet penalty of
taw for fatse awearing UV, Ve Code §81.6.3) thar: (1) ke cosstruction contracts, the vendor is not in default op
any moneiary obligation owed 16 fhe siste or » political subdivision of the stats, and {2} for &l sther combacts,
that natiher vandor noc aoy related party owe 8 debt su defined shove and that teither vendot nor any rvlated
party are in employsr delault 3v defined above, unbess the debt or emploger defdult s permitted under the
sreaplion ove.

WITHESS THE FOLLOWING SIGNATURE:

Vendor's Neme-_Frontier West Virginla for.

Stateof \-&:k;,}f VW"&% ™\ G

Cmiyﬁ%\‘\r\&m + Rt

Tahae, sudeatrbued, afd awoor 1o beire hsg_g’uy of MM{’\ w2O

My Con 4 ‘%' j‘"}

; @ §- "y
ARFIL SEAL HERE HOTARY PUBLIC :A-\, s ( p iy

Purchasing Afidavit Rpdess 1 EVIE
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FrOntler Signed Documents

BUSINESS

W State of West Virginia |
oy VENDOR PREFERENCE CERTIFICATE |

LCarifisaton and aptlcation is herelyy made for Predecsnce o scetrdance with Wiest Virginis Code, §54-337 (Dot not apoly
SENSUICHON Conteacinl, Wast Virgine Code §54.3:37, prowsies an ogportunidty for :;uaﬁeﬁvg FEROS 1 requesi{atihe trme of D)
preferenta for thar residendy statuy. Such preferance 1 an pysiuabon method only and wd be apoled onty & Te o8l b n
accordance with e West Virganis Code The camteats foe appicabion o be bted 1o request such preferpnee. Tod Furthasng
Drvision will maake the Deiamunaton of tha Vendos Frefarence, f applicsbie

1. Application is made for 2.5% venidor prefetence for the reason checked:
Biscer |8 & INSRAGUAI 1RSI0 vendor ard hag ressied continunualy i W est Virgindg, o tedder s o parinersb, assocatein
OF COpONABLN fasidant vendor snd ras mmntared s headquariers or pincipal placs of business Continutusly i West
Virgieas, for four (4) pears Pomadinied; precsdng tne date of this cenificarn o

[T} Bucoar is a residant vandor pannership. assaciation, of corpormlion wilh ot least 2ighty peccent of gwnership interest
of tsichder b by another ently thad ety T apphoable four yeiy ré2bdency feglirament of,

£ Bicder s hanvesdent vendor which ias s sffliate of sulmidiaryadech 2mpboys a i o dne fundred slake resdanis
Bred which hos maitiared 16 heGquaners oF Princps] piacs of BUsTRSE withn W 3t Virgin continuousty Tor the four (4)
yeacy imnedianly preceding the date of this cerificabon o,

2. Apgpilication is made fot 2.5% veadot prefetence for the resson cheched:
Bidaer is o resident vendor who 2entfies that, during e e of the coalract, 00 verage 5t least T5% of ¥ employess
OSBRI OF: e prope et bewng bed are resikients of West Vg who Nave reskied brihe state conlioishy for the twe years
mmedinely precedng suteiiasin of e bid. o7,

e Appacation s made tor 2.5% vendor preference Jor the reascon thegked:

Raiiar 8 & DOMRSHERNT GRNTRE DT AMDIYR 3 Mam of pre hundeed State (SAGSNE, OF B FMTBSIORT, vangdor which
nas an »iiAate D Subaidiany which masining s headguanters o printipal place of dlgness within West Virgrea and
=ORRGYS & Wiy of 0N hundrel state residents, and for purpiees of producing o tainbuling the commodites of
sornpletiog e propeet wbuch o th subeect of the tnder's bid onvd wr&mousﬁwerwenwcmmﬂm projett on
svarage B 6ast sevmady-Sya Dhecant of the Dgers enployses b 1 bidder's afflate's o Subsidiary's employss sre
tasidarty oF fiaat Vicgpnus %ho hawe resited 0 he tate Zontinuoutly o7 1he two Immeduaiely praceding yeals andthe
vendor's bid or,

wm-mws‘-WMr&mhtmetnmmcﬂw
Biader meets ethes the recuirsment of both subdivisions | 1) and |7 of subdivigeon (1) and (3) a8 sxied above of,

Application is made for 3.5% dor pi who is foi the 1eason checked:

Badder i an Rdnacual resident vendor who 5 A vetersn of the United Stales armed forces, the resenves or the Natonai Guard
and haa resided In Wast Virgnia contmuously for fhe four years immadiately precedng the date on which the bid is
sybmdted o4,

Apphcation ks made for 3.5% vendor preference who i 3 veteran fot the reason checked:

Bidder e 2 maident vandor aho is 3 vetaran of the United Siates armed forces. Ihe reserves or the National Guard , Yor
Mdm«mjumumummammdmmawn
conBnuuSly over the entire 1erm of The project Oon overage at least seventy-Bve percent of the vendors empioyess afe
residents of Wast Vrging who have resides in the state continuounly for the two immeSately prececns yeors

7 Application is made for preference as 3 nonsesident small, women- and minority-ownsd business, in accor-

dance with West Virginza Code §5A-3-53 and West Virginis Cotle of S1ete Rules.

[T} Bidder has been of e£DOCH 10 be BP0 ved poor 1o contract award by the Purchasing Division as 5 cerified stmall womes-
minorty-owned butiness

B

|

Su

a@ gs

D?\

and mi

Application s made for reciprocal préfersnce

Bidoer & a West Wging resident and o requesing recpoaxs prelarence io the suient Tat L apples
Biddsr understands ¥ the Secrewry of Revew determres it a Sikider receiving prefierence has ied 1D contnus 10 meet 2
reguranients ko such prefecence, e Secretary may groier he Direckir of Purchasng 10 (8] Tescnd 11 contract o purchase orisr
or (D) a9seus 8 PeTvity AgamTel such Bidder It i artioun it io sceed §% ofme hed amount &0 il such penalty Wil e Daic o
e LONTACUNG spency Of Jeliuciad Font My unpadd Balance on The SONkNICH U DULNase Oroer
By submissaon of this certficade, Baiter agrees W adione Ay ! by teRsestEl Ik W the Pyrchasng Devsson and
mathorizes e Ciepastrivent of Revenue o diicione & the Dector &memmﬁmmmmm

the required busmess tases. provided that suoh inlormanan doss nit ontai e smounts of Woes pai nor any cther nformation

ma-abyme Tax Commessdiver i b cuafidersal

Bidder hereby certifies vhat tus cortificats is true mucwmmaﬁmu mdwiammtmk Tsmwed 1o Birkder
and & anything contamed within this cestificate thanges durfag Dt of the & Bidder will notity the Purehas-
iy Division in writing immediately )

Bidder:_Frontier West Virginia Inc, Signed: S "

W_wulzmﬂ o tute:_Gro
Chech any of predeiss

e whicl yaie sou Enilind D receive

e e
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Frontler Clarifications and Exceptions

BUSINESS

Clarifications and Exceptions

8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below and must include the State as an additional insured on general liability
and automobile liability policies each-pelicy prior to Contract award. The insurance coverages
identified below must be maintained throughout the life of this contract. Thirb(30)-dayspreorie
Within fifteen (15) days of the expiration of the insurance policies, Vendor shall provide the
Agency with proof that the insurance mandated herein has been continued. Vendor must also
provide Agency with immediate notice of any changes in its insurance policies, including but not
limited to, policy cancelation, policy reduction, or change in insurers. The apparent successful
Vendor shall also furnish proof of any additional insurance requirements contained in the
specifications prior to Contract award regardless of whether or not that insurance requirement is
listed in this section.

Vendor must maintain:
Commercial General Liability Insurance in at least an amount of: 500,000.00 per occurrence.
[Z] Automobile Liability Insurance in at least an amount of: 500,000.00 per occurrence.
Professional/Malpractice/Errors and Omission Insurance in at least an amount of:

per occurrence, Notwithstanding the forgoing, Vendor's are not required to list

the State as an additional insured for this type of policy.

Commercial Crime and Third Party Fidelity Insurance in an amount of: 500,000.00 per
occurrence.

Cyber Liability Insurance in an amount of: per occurrence.

Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.
Pollution Insurance in an amount of: per occurrence.

Aircraft Liability in an amount of: per occurrence.

Revised 01/09/2020
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Frontler Supporting Documentation

BUSINESS

e SPIN, FRN, SPAC and Red-Light Verification

e FCC Form 498

e Sample Invoice

e Commercial Customer Support Center (CCSC)
e Sample Frontier Service Agreement (FSA)

+« Sample Ethernet Internet Access Schedule

o E-Rate Rider

71 |
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Frontler

BUSINESS

Supporting Documentation

Frontier has been working with E-Rate program since the inception in 1998. We have been
providing system generated discounts since 2006. Frontier E-Rate verification including Frontier
E-Rate Rider is provided below. The link below may be referenced for additional information.
https://frontier.com/resources/discount-programs

SPIN: 143001432

SPAC:
SPIN Sarvics Provider Name Dolng Basinass As c«.\m:aict Natne Contact Address m fv‘:gr;n SPAC Filed
Flier
143001432|Frontier West Virginia inc Jennder Olemak 100 CTE Drive, 5706316230 | ¥ 1998
Daltas, PA 18612 1999
2000
2001
2002
2003
2004
2005
2008
2007
2008
2000
2010
21014
2012
2013
2044
2015
2016
2097
2048
2010
FRN:
Rggistmﬁon Detail
[ ERN: 0002011272
Registratron Daw* 06/24/2000 07:32:49 PM
el N Last Updated 05202045 10.05:00 A
Busmess Name: antler W_est ergm;a m_c
B Busmess Type Prw_ate Seciuf _Qo_rparatmn -
1 Contact Orﬁammtum' Verizon
2 _Cnntact Position: Sr Network Engm«e_{ar
Cunmct Hgn_ne Elissa E McOmber
250 South Franidin
Contact Address: Cookeville, TN 38501
3 United States 5 g
Contact Email: slissa. mcomber@ﬁf com
COntaciPhone' {93‘115_2_8—1584
ContactFax: {’Q?fl) 52_8 1584
Red-Light Verification
72| Page
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Front|er Supporting Documentation

BUSINESS

21412020 Red Light Display System

Fedaral
Communications
Commiggion

=

Red Light Display System

FCC | Fees | Red Light Display System < ECC Site Map
togged in as FRN: Frontier Communications (0022671609) [Log Outl Back {print | Help

staTus: Green
You have no delinquent bills which would restrict you from doing business with the FCC.
The Red Light Display System checks all FRNs associated with the same Taxpayer Identification Number
{TIN). A green light means that there are no outstanding delinguent non-tax debts restricting business with

the Commission by any FRN associated with requestor’'s TIN. The Red Light Display System was last updated
on 02/0472020 at 6:33 AM; it is updated once each business day at about 7 a.m., ET.

Frontier Response for West Virginia Library Commission 73|Page
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BUSINESS
Save tme, avold propl Fite thy @t HEtp:AAaiow IS E. GIOAS VBB ORI R IRt A 5P
FLC Form 493 Approval by OMB 3080-0824
Service Provider fdentification Number and General Contact Information Form
Estiznuteg Averags Surdan Hours Per Responaw: 1.5 hours
FCL Form 458 wmﬁnuﬁdwmmdmmnmmmnwhwhmmmm feorm 1be Eoderal Far glauter
Raneibisty, mmmumﬁagmmmm ¢ farr 3 theti eiseacls ol $y dsta "'-‘lnrmmhmmmar
maipln poft ary clengas b Wit & L Y Fcnfml%nmnmdﬂmhmﬂmmwhlmmo(
Patsns wifaly o s form £an b p fine o torfaturn, ander the Cx Act, 47 1.5.C. Bars. 502, S03(0), or fow o
Impsisarment undat T 18 of the United Siales Cooa, 18 US.C. See 100°.
Pleats mud instrusons, ioeatsd 3t hitpciusac.srospiivolafams.asgn, befors baginting this application,
Tﬁmu ChewK one box bacw See Inatruction Secian LA |
[Corginat Appcation for SPitt {F]Rauision to existing FCG Foem 458 on fia with USAC
[ Request for SPIN MengerConsolidstion [Inequest for SPRE Desctvaton
See Instruction Section NLA |
Service Provider identification bumber (SPIN) (14136 B11T473T 7]
{To be Inserted by USAC for frst time appl x fowr guent revisions.j
98 Fier 1D 8jo[B]3i1]0]
(Requlred ¥ your company s requlred to fie the FOC Form 499§
Block 1: General Company Infermation [All Fletds REQUIRED}
See instruction Sectlon KB
4 Fromlier Wast Virginia inc,
Company Name
2 Veriznn West Virginia Ina {FKA)
tame Company is Doing Bissiness As {DBA) or Fammedy Known A5 (FKA)
smcmk o Bex B the Company s part of or maintaling affiliate companies and complite page 2.
4 8 Hgh Ride Park
Streat Address
5
Address Lina 2
@ Stamfard y €T g 06905
City Stae Zip Coda + 4
[Biock 2 General Contact Information [All Fields REQUIRED]
Sae instruction Section .G
5 Firg; Pougies atidsss nagat; R Lagr Becker 19 Manager
Gensral Contact (Company Preparer Name? Tide
44 (572 9084379 1202 383-1134
Favane Number B, T Fax Momber
43 805 Gentrai Expresaway Sout
Sttwsl Address
g4 Suite 200 TX1-089
Address Ling 2
45 Alion 8 X 47 T3
cay Sisle ZipCoda +4
43 dourss bechkee@ifr.oom
E-mad Acdrass
Block 3: Federal EIN, DUNS and FCC Registration Number [All Fieids REQUIRED] See histruction Section LD
BI04 20 210} [ Jeoormion | |pannerstip  [_Jomer
Enier Federal Employer Igentibization Nursber (Civeck appicable corporabe stuciue
(Fedoral EIN ar Tax 10 Member}
zgl0E036|Qh i& |2 |9 §5E 2205010*2;0“!1!2 7‘8'
Enter Dunn anc Bradstrest bumber {DUNS) FCC Ragistration Number (CORES 10

Pawlcl®

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001

FEE Roors 8 - ook 343

74| Page




. e
.t s

Frontlel" Supporting Documentation

BUSINESS

This is a Supplemental Page for Companies with Affillate Relationships
Fnck 4: Atiliats Campany Information
Sea instruedon Section HLE
e, e e o b,
the tarm "own® medns 10 bW ar Sty Itersst (or the equivalent thereat) af more than 70 parcent.
Alffiate SPI Number, Aliiats Company Namy

I | L J
| J - ]
[ | [ ]
[ | [ J
I =] [ _J
I J ( J
[ J I |
I J [ J
= | | ]
| | [ ]
I j [ ]
[ | | |
L | [ J
[ | [ J
[ | [ |
[ ] L |
[ | L ]
L | I 1
[ ] I |
[ 1 I |
| ] I |
[ | [ ]
{Attach addional copies of this page if necessary)

Fags Yof ¥
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Frontler Supporting Documentation

BUSINESS

This page is for High Cost Program participants only.
For more information about the High Caost Program, please refer 1o: http/fwww.usac.orghc/

Block 5 High Cost Support Financial Institytion and Rermittance

information fALL Fields REQUIRED]
$ee istruction Section LF

[Joteck s box s ciscontinee use of this SPIN for Figh Cost Support

JFlnamrli institution Information Is revu Electronly af urth [ sarvice syppon payments
ia mandated by the Dubt Collsction knprovement Act of fm Puby. Law 104-134, 710 Stat. 132,258,

Dcrm his o if B infoemation i the same a5 the Genarsl Contact information (Block Z) and complete tines 35-38,
. Carrier &

23 ;e
*REmitante Compary Narme, § GiTetamn Som Company Name

24 Figt: Sae Wicdia Initiat Lagt Brock 25 Cash Mgr
‘Remifiance Canlact Name - Slalemeris Wi be 3e7 1o Remitlance Comtacts atenton Tl

28 80 South Jelferson R
Ramiltance Conlncl Address

27 .
Acdroes Line 2

28_Whippany 29 MU 3¢ 07881
City Bl Tip Code + 4

3y 93 madid 3z (3 | Seedsmd
Thong Number (] Fax Numbar

33 Bank qumudu
Rao b

b raguitad} ACH Finantisl sitution Transit Number - mast te ning digits (required)
36 hgheuﬁpaymm\s@mm org
E-mail Addraas of Remitance Coract {Required # participating in the High Coxt Program)

Block B: Company Contact for High Cost Support
Ses Instruction Section .G

mcmk this box if this information is the same as the Genwtal Contact Information [Block 2) snd corinse on lo Block 7

37 £y DOUgiAS Maddlo kritat, R Loy Becker 38 Manager
Goedact Mama for Migh Cott Program Titie
st ba P piayss or 1o }

3o BUG Carrl Bupreasway Seum
Cordact Agdross for High Cost Prgram
4g Sulte 200 TX1-089

Addrass Ling 2
4 Aden a2 T a3 75013
City State ZipCeta + 4

44 M ) Soe-asre 45 218 ) sEnese
Phore Number Ext Fax Number

45 dougles.beckeatir.com
E-maif Addrass of High Cagd Proprem Contagt

Fuyesaid FEE T K08 - Soguar 3013
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This page Is for Low Income Progam participants only.

For more information about Low income Support, please refer to: http:fiwwvl.usac.orgili/

Eock 7: Low income Support Financial institution and Remittance

Information [All Fietds REQUIRED]
Sos inatruction Sactian LK

[ lenack tris vex 1o discontine uze of this SPIN for Low Incame Suppart

Firsuclal institution information iz ¢ oq lred Efacironic p of universal servite supporl payrments
Is by the Debit Coliarth 1P Act of 1399, Pub, Law 104-134, 110 Stat. 1371333,

mcmen \ms ok i this information rs the same a3 the Ganer! Centact information (Block 2) and compieta lines 57-55.

4y _National Exchangs Carrier A
Remitance CGmparw Name, ¥ diffarent fom Company Name
48 Firsy, Elaine Mt sk Lagy Brack 4 Cash Mgr
Remittarce Coniact Name - Statements wall te sant b Resmitanice Coniact's attention Tise
5080 Soulh leiterson B
“Remilance Address
3]
Address Line 2 B
g2 Whigpany g3 NI ) 54_&'_581 ) o
Gty Stale ZipCode+4
550 W3 | eEeBHE 56 ( 973 5998574 -
Phere Murmbas Ext Fax Number
g7 Bank of Amedc
Flegoitzncn Fina gricadt e Trangter of ke
59

Flnam‘at Instizubion Aceount Namber for ACH (required) ACH Fisancisl Insbituticn ieansit Numiser -myst ba nins dighs (required)

80 T e ] -
E-mail Address of Remittance Contact {Required # perticipating in ibe Lifeling Program)

Bicck 8; Company Contact for Low Income Support
Seq Instruction Sectivn P

ECMck this box If this infotmation it the sarme 35 the Genaral Covdact infermation (Black 2) ard confinue on to Block &

B4 First: Dougias Middle Inilial: R Lasy Bocker gz Managsr
Contact sudrass for Low mcame Program Title
s be & P hea)

83 B80S Cantral Expuwmy SWh
Contact AGdress 1of Law Gome Frogram
g4 Sulte 200 TX5-088

Address Ling 2
gy _ Aden i‘,ﬁ,,,TX g7 75013
Clty Smte Zip Code + 4
g3 (872 y  G084378 - ) 89 214 383-1134
Phone Number Ext Fax Nymbar

g douglas.backer@iircom
Eqrad Addrase of Low Incoms Program Coniant

g b of § FEC Foorm 498 - At 2913
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This Is a Supplemental Page for Participants in the High Cost and Low Income Programis.
Block 3: High Cost and Low Income Study ArealSPIN Assoclation
See instruction Section fl.
This Information witl be used o associele the Sturly Ares Godes (SAC) to this SPIN for the purposes of
High Cost and Law Incoms Support
Chuwex this box if hére is 70 charge to e SAC data on fife, E]g::}n;‘l:t tmﬁw; ﬁmg ygxcmanﬁwlwﬂ
Stuy Arga Code (341 SAC Company Name tudy Aves T

[205050 | [VERIZON WEST VIRGINIAING] [ Jineumer [lcompetiore

L | [ 1 O Deompstive

| | 1 b Jneumtent D compstiive

i i | ] lincum [Ceompeiene

i i i | [ineus Cleompetiue

r ] | | [Dincumsent [Teampetiie

[ | | 1 O [eampetuve

i ] [ | [t [Cleompesve

I ] [ ] D b DCompquu»a

i ] L ] Cmcumbant eompetve

{ i | ] [oewenzent Ceompettive

] ] l ] [ Teompetiove

i ] | 1 O [Teompetiove

| | [ ] hoocun Ceompetiive

| ] | ] Jeormbent [(eompetive

| J | | [Cliocumeeat [oorpetiive

[ | [ ] [Clincumvent [eompetiive

| ] | | [licumeent Ceompestive

i ] [ _! mhcumbmi DC@mpeEﬁve

L ! I— | mmcumaom DCmpeﬁnve

L } | — ] [ lincomben Ceompeste

| i [ ] Dlincum Teompennve

{Alizch addibional copies of this page ¥ necessary}

Frontier Response for West Virginia Library Commission
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Frontier Response for West Virginia Library Commission

This page is for Rural Health Care Support participants only.

For more information about Rural Health Care Support, please refer to: hitp:iiwww.usac.orgithel

Biock 40 Rural Health Care Support Financial Institution and Remittance
Information [ALL Fields REQUIRED}

$ee instruction Section MK
[ Jcnsck s box to discontinue vsa of this SPIN for Rural Haath Care Support.
(Financial insttution Information [s required. Efectronic pay of { servce support payments
is mandated by the Dabt ¢ tmpr Act of 1996, Pub, Law T04134, 110 Stat, 1321358,

Dcrmk s bow i this infarmation is the samd as the Genersl Contact informeiion (Block 2) and complete lines 5183,

71 Frontier West Virginia Inc.
Renittance Company Nesme, i differend from Cornpany RNatye

72 firag, ot Middie Initia: Last Keor 73 Anslyst
Remitance Contact Nama - Sialemarts will s sent to Remitance Conlacrs stention

74 100CTE D
Remiltanca Addriss

% . =
Address Lise 2

7 Dsiias ¥ PA ,g 18812
City Siale Ty Code v 4

T3( 573 \ [1:38.Fi ag | 51D ) 2314038
Pheos Nurnkar Ed Fax Number

ACH Financial Inglitution iesnglt Number - must be ring <ighs [required)

Financial inslition Accoint Nunbe for ACH Gaquired}
g4 @l admisistationae.com

E-rmall Address of Reamillzrce Comadt (Required 7 participating i the Ruis] Healt Cate Program)

Biock 11: Company Contact for Rural Health Care Support
See instruction Section BLL

E]ka s box If $58 Informatiorn is the same a3 the Gensral Conlact informaticn (Block 2 and confinue on 1o Block 12.

8% First Samh Middle Initiat, Last Knerr g Analyst
Conbatt Narrse for Rural Health Care Program Tidle
Phusi br o compary saply o i}

g7 100CTEDr
Cuntact Address far Rural Health Care Program S

2] —

Puehess Ling 2

ag Dellas ay PA &t 18812
City St ZpCada+d

g2 570 g maeseds g3 5%, 631025
Fhone Number Ext Fax Numbor

g4 semhinom@ircom
€-mait Addreas of Rural Health Cers Progeam Contact

[ P2 Povn 88 - R B538
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This page is for Schocls and Libraries Program participants only.

For more Information about the Schools and Libraries Program, please refer to: hitpiiwww.usac.org/slf

Block 12: Schools and Uibraries Support Financial Institution and
Remittance Information [ALL Fields REQUIRED]

See instruction Section 1L

mcnm this box discontinwe use of this SPIN for Schoois and Libraries Sugport

Einancial Institution faformation ks required. Elactronic paytent of wniversal service support payments
iz musndated by the Debt Collection improvement Act of 1996, Pub. Law 104-124, 110 Stat, 1221-358.

95 Frontler West Virginia Inc.

C]Check Bvs b iF this iformation is e same 23 the Ganera! Cortact Information (lock 2; and complele Snes 105-107.

Remifance Cotpany Nems, § giferent from Company Neme

96 Firs, Sersb Miciel friial: Last Mo gy Paipst
Remttance Contact Name - Statements will be sent fo Remittasce Contact's attantion Tiie
gg 100 CTEDr
Remittance Address
58
Acidress Une 2
4pp Dalles 109 PA 5 18512
Cy Skl T Ep Code + 4
104 ( 570 j S0 404 ( 570 y  E3-ene
Phone Number Ext Fay Numbar

408 P Morgan Chase

Restiltance Finarcial Insbiudion for ACH of locked box Urensler of furds (required)

195

147
Financial Inglitulien Accoun] Number for ACH (requined} ACH Financink {natitulton Transit Number - must be sing dgls (reduirad)

Adternstive Banklng Information Jor w paymaent of Bllled Entity Applicant felmbumsements i

7 |Check this box B you wish 15 ush the £3rme bardng information 25 lstad in fnes 135-107,
168 JP bMorgen Chase

Romillance Financil iatiglinn for ACH or incked box frarfer of funds jrequized)

110
Financal Insfitutian Account Nurber for ACH (raquisad)
411 eratesdriisraion§fy.con

0

AL Fodraal Tostiueon Trangit NURDer - must 5o nine dig nmifmwﬂl

E-mall Aderesk of Remitianse Contact (Required if padiciparing ir: the Schocls and Libraries Program)

Block 13: Company Contact for Schools and Libraries Support

427 samhknom@hream
E~msl Address of Schoobs and Librares Propram Contact

See fnstruction Section LN
DM this beoot i this infonmalion Is e same as tha Centact & or: {Sicck 2} and onic Bloek 14,
112 Firge. Sarah Migoos inial  isst Knom 113 Aozlyet
Cantact Nemne for Schocks and Libraeiea Program Tifla
(Must e & covap foyns o sl 2
114 O LTEDe
Cantact Address Jor Schools and Librarias Program
116 — e —
Address Line 2
11 Dabds q97 BA 41 18612
Cly B TpCodo + 4
118 (8§70 s3e50m j0 (510, enens
Phone Number Ext Fax Nurnber

Fop T ol
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[Block 14: Offsetting Dishursement Payments Against Federal Universal Service
Contribution Obligations For Rural Healthcara Participants
Ss0 instrocfon Section BL.G

Tre following infosmation pertains only to telecommunications compenies partisigating & the Rural Heallh Cere Program. In accardance with FOC nile
section 84,679 regardm Rurdt Haanh Care paymeris, a Wecansnunications company may choose to oltset its peyment against its Federef universal
sarvica conirbud \pény rmust have an FCC Forrn 489 Filer 1D number I arder to offset its Rural Heplth Care Program
payrnents agetnstiis Federaﬂ unwarsd service ‘contibution. I arder to obtain an FEC Form 499 Fler D number,

vigih hifgeaww, yeae. o jetaultaspx and salect POC Foon 489, You do rel need an FOT Form 499 Filer 1D In order o be lszued 8 SPIN,

1221;. twant my Rursl Health Care Program % 1o be offset againet sy Fedatal
sanire oo B (sl This How musn:a ' chaciasd in orded 1o recolve offsats, The Default s "No.*

Block 15: Certification to Assist Heaith Care Providers

Sew instrvction Section HL.P
Jt ancordance with FOC rule section 546400}, sanvice prov ipating in the h Cannec.*t must cerify, 28 2 condition of
memmppm&a(mwwaemnmnmpwmmamm al d equipmes, facilides,
or services that are necessary for the haalth cara p o submit forrns of respend to F(DC orUSAC lnquirln USAC may withheld

hsbursemants b0 the service provider if the 5aﬂlil:€ provider, after writles notice from USAC, fails te sormgly with this requitement,

123.1 mﬂy % 3 Condition of recsiving suppen mm Hzmmm Comea Fum;t thal the beve-iamed service provider will provide 16
trealth care providers, on a Umely bogis, o | g ihe rigd fackiy(ies), o sarvicals)
that are necessary tor the kealth care provider 1o wbmn requh'en forms of mspnmm Fcc o USAC mﬁu

Block 16: COffgetting Dishursement Payments Agalnst Federal Universal Service
Contribution Qbligations For Schools and Libraries Participants ol . -

g iR f risings oaly to W ipading In the Schools and Likearies Program, i acoaedance with FCC il
54,515 ragarding and Lisraries Program payments, uﬁcwxmunzmms company may chopse i pifset ks Schoals and Libraries
Program payment against it Federal universal servte contrity deslions compsny masl have an FCC Form 486 Fijer 10 number in oroee
2 offset its Sr;Pmdsarx!LMm paymants against its Federat univm worvics coedribetion. 18 orderio obtain an FOC Form 488 Filer 1D number, visit
hetEfwany.usac o fgaladt atpx and sefect POC Fosm 499 You to 1ot peed an FEC Form 498 Filer 10 & ander fobe lasued 3 SPIN

24} [Yes, Ewank my Schiools and Librarles Progrem distursement payments 1 be otfest agamst my Federal
universsl senvice contribiion obligetlions. This bex mus! be checked in andar o recaive offasts. Tie Dofsult is "Ne.”

Service Identification
Block 17: Principal Communications Types [REQUIRED Field]
Ser struction Section MR

Sefict U to 3 bomes that bext describe the repsriing 2ntlly. Ealer numbers starting with "1" i sEenw the order of importante - sue inBiuchons.

] T TAudle Bridging Proviier | Interconnected VolP

| {Coaxiat Cable | _IFaging and Measaging

| Nendnterconnected Voip _ISMR {Dispateh)

| Private Senvics Provider | SharegTenant Service Pravider

| Toll Resaller o CISMR

[ ¥ {incumbent LEC | {intarexchange Carrier

.| Operator Service Provider | _|Payphene Service Provider

__{Satsitite Service Provider | _{Local Reseller

- IWireless Data | _|intornat Service Provider

- CAPICLEC a2 Noa-Tradiions) Provider (NTE)
Boge 41D PER P 185 Sugesd 2064

8l|Page
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L_ Officer Certification
Biock 18: Authorized Contact Signature [All Fields REQUIRED]

Sen lnstruction Sectipn i S

aarvice provider, and that o the hast of my knowlodge, the daiz set farth I this form 18 true, securate, and complate.

Persunts wilfilly masip fafse stelsments o ihis form can be purished iy fine or focfoluve, uder the Communicaiions Ac, asame:sdad 471,85, Bacs.
22008}, 502, 5U3(L, ar e or imprisonnen! under THle 18 of the Uniled Siales Cude, 18 U.5.C. Sec. 1

| certify that [ am an officer of the above-ramed service provider, that) am authorized fo submit this FCC Foim 498 an behall of the above named’:

[Cumpany Offiaar Infanmation [ Jrreckis o oxs nicrmaion i e s:me 28 1he Govarat Garzactivarcaton (Black 2
1041872013
Gate
(First ragy Mook
Protes Nama
Dirsoor Jeasica matushak@fr. com
[File i E-mai address
HuBcs: The Faders Communications Cnmmasion the [ i Sarvics Admavsiralive Sompany USSR a3 seminiztrelt of Fadersd unfhiens’
service, Creof tha feedions of YSAD samﬂumwmwmhrmummmmu«mmmwmrmummmmm a0 efort 0
mplmert tiose raquiementa end chigetins. ths G ons of Toearation Pususet 1o Bl Comnisson nies, 47 0.F.R. B5 54307, 54,303, 84.207,
54.395 54311, 84407 54438 54515 54&1{ 54,702, 54 B2, wiad 54 502, USAL mﬂmhmmﬂmwmhmwmnmmumm Fadars!
rasTiog B, a7% Blirg e go b Esch g Fectoral univarsel sscvice supoad from
hﬂ.‘mhm Low ncoma, mew!ht:m chﬂwa‘smduﬂrnPW mﬂmmncﬂmlu usmcwam m; rormemion i adeivsiedng lha SEing,
> &f e Fadoral uniamel sar s progmms.

Rumlndor'leummumwwmwa . f & L 4 by tha Fedaral , and tha gowstRmant My fiok st & spaasor his colfecian, unliss
s daplys 8. y el O el Budget (0B} Thia. jors s hien adsgned et CMB saouch rumbar of S080-0822,
e € is s Act of 1934, dind, to cofec deseginal I T, anhﬁmmwmwmmwmwh
Faaral ueh bitng. ool el di !mmmmwmn%maomh&vﬂmdamu
sepdatice, i, mmdquummyhemwredmwmam wbﬂﬂw i g, 0F e mumu\- ruh
reguinton, or dder. $1aTtan cayas, the Tk it 1t of Sutics, & soun, or sudicative body 1 ;‘m"
-wmumcmsw,umuumsmwwmmsm«-mm #fora i bedy o has n keast 1y i m;mmh

icationg Act ¢f 1934, FCS and ardems, t Fieadom of Infommption A, § U.5.C. § 552, r cthe? spptcsble lw, nfurmadi vafibis form o
B 1SPONSA 19 A y ont wite pbie.
 yims i i et ok bk o tha Fedaral govemimant, iy ipay diso ke of s Traa sy Fewndal Servica, sther

Fuderal soencias, anair your amployer io aftegt your sy, IRS uxnmd «mmﬁlwc&nlmm mcwmmmammushmmmm
agances trough. the ety of compides ricerde whaee Iuhorized.

¥yon do dirtha ¥ i quest o Eve R, the G mey dwlay of your app , o mia ratun your izlication il actor

mxmuummmuymramawmmmmmb.Lm 104-13, M US.C. Bﬁoﬂlm W have o that anch Hyg b 3
take, % e Hickides e G T resd the ook B o] ‘ﬂm:rgmmhwmau m-ammpwm

mm !&mmrmpnmw tmmnwmmwmnmwnrhwmmwrovnmmhdmaﬂdmmmmmumumrmimw'ﬂFW
BOBOLERS), Wewil siso scosp! your sammaris vis rdumit ¥ oy seevd them 16

PERM, C. 20534, 7 o Project
eWmm MnoumssﬂnmLmnmmcmWfaﬁmfomswms

3 298 5079 S0 By

Y3ALC G Opi Forms 9
2000 L Birned, KWL, Sutte 302

Atint FOC Form 498

Wistagion, DC 20038

Oupstion?

$ee the FCC Form 480 S ot hmu, aspx
S RilsSonm. et
Ieew spplication for @ Service Provder denificaion Nurber
Fomvision 1o aunnip Sercoe Provider dals sunenty MW*hUSAﬁ
Warmmﬁ Exiséng Servion Provider Nurnbar {Addli grtatior 8 roquired, pleas seq page 2of e

° B oo

Beuctivafeon of 8 Sacvick Provider ideniTcation Number (Phase seo paga J of he jetiations )

Paptaly FRG Foeok 035 - Aagte 2083
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Sample Invoice

FROM: FRONTIER WEST VIRGINIA, INC. BILLNO  5050Z519S3
FRONTIER COMMUNICATIONS CORP INVOICE NO 5050Z2519-S-19010
WHOLESALE LOCKBOX 639459 BILL DATE JAN 10, 2019
5050 KINGSLEY DRIVE ACNA ZWV  PAGE 1
CINCINNATI, OH 45227

TO: WV LIBRARY COMMISSION NOTICE : NOT FOR DISCLOSURE
PO BOX 50110 WITHOUT PERMISSION
CHARLESTON, WV 25305 OF ADDRESSOR.

BILLING INQUIRIES FOR TELCO USE: ICSC OFC CZ05

CALL: (512) 330-0810 E-MAIL: FRONTIER@CSSCABS.COM
PAYMENT INQUIRIES
CALL: (512) 330-0810 E-MAIL:

MPB
FACILITY ACCESS SERVICE

TOTAL

*** BALANCE DUE INFORMATION ***
TOTAL AMOUNT OF LAST BILL 44,387.35
PAYMENTS APPLIED - SEE DETAIL 4,423.34
TOTALBALANCEDUE ... .................... 48,810.69

*** DETAIL OF CURRENT CHARGES ***

MONTHLY ACCESS CHARGES - SEE DETAIL

FROM JAN 10 THRU FEB 9 385.00
INTRASTATE 385.00
TOTAL CURRENT CHARGES *DUEBYFEB11*............ 385.00
TOTALAVOUNTDUE  40.19560
FROM: FRONTIER WEST VIRGINIA, INC. BILL NO  5050Z519S3
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FRONTIER COMMUNICATIONS CORP INVOICE NO 50502519-S-19010
WHOLESALE LOCKBOX 639459 BILL DATE JAN 10, 2019
5050 KINGSLEY DRIVE ACNA ZWV  PAGE 2
CINCINNATI, OH 45227
TO: WV LIBRARY COMMISSION NOTICE : NOT FOR DISCLOSURE
PO BOX 50110 WITHOUT PERMISSION
CHARLESTON, WV 253056 OF ADDRESSOR.
BILLING INQUIRIES FOR TELCO USE: ICSC OFC CZ05

CALL: (512) 330-0810  E-MAIL: FRONTIER@CSSCABS.COM
PAYMENT INQUIRIES
CALL: (512) 330-0810  E-MAIL:

MPB
FACILITY ACCESS SERVICE

*** ADDITIONAL MESSAGES ***

THANK YOU FOR THE OPPORTUNITY TO PROVIDE YOUR ACCESS SERVICE. WE
APPRECIATE

YOUR BUSINESS. IF ANY QUESTIONS ARISE REGARDING YOUR SERVICE OR BILL,

PLEASE CONTACT ACCESS BILLING AT 512-330-0810 OR FRONTIER@CSSCABS.COM.

PLEASE NOTE OUR NEW REMITTANCE ADDRESSES:

FOR REGULAR MAIL: FOR COURIER DELIVERY:
FRONTIER COMMUNICATIONS CORP FRONTIER COMMUNICATIONS CORP
P.O. BOX 639459 FIFTH THIRD BANK

CINCINNATI, OH 45263-9459  WHOLESALE LOCKBOX 639459
5050 KINGSLEY DRIVE
CINCINNATI, OH 45227

FROM: FRONTIER WEST VIRGINIA, INC. BILLNO  5050Z519S3
INVOICE NO 5050Z519-S-19010
TO: WV LIBRARY COMMISSION BILL DATE JAN 10, 2019

ACNA ZWV  PAGE 3

*** SUMMARY OF ACCESS CHARGES ***
TOTAL

MONTHLY ACCESS CHARGES - SEE DETAIL
FROM JAN 10 THRU FEB 9 385.00
SPECIAL ACCESS
INTRASTATE 385.00
FROM: FRONTIER WEST VIRGINIA, INC. BILL NO  5050Z519S3
INVOICE NO 5050Z2519-S-19010
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TO: WV LIBRARY COMMISSION BILL DATE JAN 10, 2019
ACNA ZWV  PAGE 4
FACILITY ACCESS SERVICE

WEST VIRGINIA - 9214 FRONTIER OF WV
*** DETAIL OF CURRENT CHARGES ***

MONTHLY ACCESS CHARGES - SEE DETAIL

FROM JAN 10 THRU FEB 9 385.00
SPECIAL ACCESS
INTRASTATE 385.00
TOTAL CURRENT CHARGES *DUEBYFEB11*............ 385.00
FROM: FRONTIER WEST VIRGINIA, INC. BILLNO  5050Z519S3
INVOICE NO 5050Z2519-S-19010
TO: WV LIBRARY COMMISSION BILL DATE JAN 10, 2019

ACNA ZWV  PAGE 5

*** DETAIL OF PAYMENTS APPLIED ***

INVOICE NO 5050Z519-S-18314
DEC 20 2018 PAYMENT APPLIED - THANK YOU

CHECK #: WIRE 4,423.34
TOTAL PAYMENTS APPLIED ............. ... ... 4,423.34
FROM: FRONTIER WEST VIRGINIA, INC. BILLNO 5050251983
INVOICE NO 50502519-S-19010
TO: WV LIBRARY COMMISSION BILL DATE JAN 10, 2019

ACNA ZWV  PAGE 6

*** DETAIL OF BALANCE DUE ***

INVOICE NO 5050Z2519-S-16254
PREVIOUS BALANCE 80.24

BALANCEDUE............... ... .. .. ... 80.24

INVOICE NO 50502519-S-16284

85 |

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001



Supporting Documentation

BUSINESS

PREVIOUS BALANCE 48,870.00
BALANCEDUE . ......... ..ot 48,870.00
INVOICE NO 50502519-S-18283

PREVIOUS BALANCE 524.55CR
BALANCEDUE .. ......... ... .. it 524.55CR
INVOICE NO 5050Z519-S-18314

PREVIOUS BALANCE 4,423.34CR

PAYMENTS APPLIED 4,423.34
BALANCEDUE .......... ... ... ..ot .00
INVOICE NO 50502519-S-18344

PREVIOUS BALANCE 385.00
BALANCEDUE.......... ... ... . ... ... 385.00
TOTALBALANCEDUE .. ............ .ot 48,810.69
FROM: FRONTIER WEST VIRGINIA, INC. BILL NO  5050Z519S3

INVOICE NO 50502519-S-19010

TO: WV LIBRARY COMMISSION BILL DATE JAN 10, 2019

ACNA ZWV  PAGE 7

*** FACILITY ACCESS CIRCUIT LISTING ***
THE FOLLOWING CIRCUITS ARE INCLUDED IN THE MONTHLY ACCESS CHARGES

CIRCUIT IDENTIFICATION AMOUNT MPB

NON HIGH CAPACITY
CLS 50.KDGS.565250. .FVNC. Y
CKR 50.KDGS.565250. .FVNC.
WV -9214
INTRASTATE/INTRALATA 385.00
CLS 50.VLXP.157798. .FVNC. Y
CKR UNKNOWN
WV -9214
CLS 50.VLXP.971573. .FVNC. Y
CKR UNKNOWN
WV - 9214
WV-EC9214. ... ... .. i 385.00
INTRASTATE 385.00
TOTAL-ALLSTATES...................... 386.00
INTRASTATE 385.00
TOTALFACILITYCIRCUITS ... .. ..ot 3

- LAST PAGE -
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Frontier

® e © .
. L
Commercial Customer
Support Center

What is the CCSC?

September 2019

hitps:/frontiercorp 1.sharepoint. convsites/ComSupport/SitePages/Home aspx
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CCSC History Frontier

COMMUNICATIONS

When did the CCSC start?

Hmmm....that’s a really good question, aithough the company
was founded as Rochester Telephone in 1935 ... .we haven't
been around well, quite that long.

Previously know as the Commercial Network Operations Center or
CNOC, the best those of us who have been with the company awhile can
remember is back 40 years or so when the company was solely based
out of Rochester, NY.

At that time we serviced only upstate New York and supported plain old
telephone service. (POTS)

As technology evolved we later took on the latest and greatest, DSL or
Digital Subscriber Line support which we continued to support for many
years.

& frontier Communications® This document contains proprietary and/or confidential infornation.
This document is intended only for the parly to whom i is presented and copying and re-distribution are striclly prohibited.
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As the industry changed so did we taking on new technologies as they were
productized into our offerings and supporting an ever increasing customer
base as acquisitions increased the company footprint.

« 2011-2012 — The Rochester center began support for Ethernet circuits

« Verizon acquisition of WV gave us a TDM center in Huntington, WV and a Repair
Answer center in Charleston, WV.

« AT&T Connecticut acquisition gave us a TDM center in New Haven, Connecticut.

« 2015 we dropped DSL support to concentrate our efforts on TDM and Ethernet
commercial customers.

« Next Verizon acquisition of CTF gave us a TDM/Ethernet center in Tampa, FL, a
Ticket Receipt center in St. Petersburg, FL and a VolIP Tier 1l group in Allen, TX.

« 2018-2020 - We are now moving into support for the next phase of exciting cloud
based and Managed Technologies products.

@ Frontier Communications® This document contains proprietary and/or confidential information. T
Tiis document is infended only for the pariy to whom i is presented and copying and re-gistribution are striclly prohibited.
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Rochester, NY Frontier

OgY-FLow
22
3 = Our center in Rochester is located in the joined
gmg 3 Plymouth/Fitzhugh central office buildings and is the oldest
“ R of the Frontier centers.

quOCHﬁs ‘

This center is the premier Ethernet center for all legacy commercial
customers.

+ ltis staffed with highly trained technicians available 24x7 who perform
remote diagnostics and testing.

* Trouble shooting and restoral of circuits for our commercial customers
nationwide.

Itis also home to the CPE support group who are dedicated solely to our
commercial customers with Mitel phone systems, Frontier Anyware or
UCaa$S systems.

© Frontier Communications® This document contains proprietary and/or confidential information.

Tnis document is intended only for the party to whom it is presented and copying anid re-distribiution ans siricily prohibited. PR
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City of New Haven {:
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Located in New Haven, CT at 310 Orange St. and just minutes
from the Yale campus

» These experienced TDM folks focus on our DS1 lines offering remote
diagnostics and testing.

+ Trouble shooting and restoral of circuits for our commercial
customers nationwide.

» Chronic circuit investigation and repair.

& Frontier Conmimunications® This document contains proprietary andfor confidential information. 3 eele
This document is infended ondy for the parly io whom i is presented and copying and re-distribution are sincily prohibited.
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Huntington, WV
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= Located in Huntington, WV at 1135 6" Ave.

This center aiso staffed 24x7 with highly trained TDM technicians with
decades of experience caring for our commercial circuits.

Besides day to day remote diagnostics and repair of our TDM circuits they
track and drive repair on all circuits that do not meet our SLA standards.

Ticket validations are also a part of the daily fare. Calculating what we call

“Bureau Time” or the time a ticket is worked in the center. This along with
consistent standards and processes help to drive our MTTR/ticket down.

@ Frontier Communications® This document contains-proprietary and/or confidential information. 0 see
This docuenent is infended only for the party to whom it is presented and copying and re-distribution are shictly prohibited.
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Located at 610 N. Morgan, St. in the heart of Tampa,
FL is our CTF center.

This center of technicians serves the California, Texas and Florida markets for
Ethernet, Premier and TDM services.

+ Fortesting they are staffed with highly trained technicians available 24x7 who perform:

+ Remote diagnostics and testing.
» Trouble shooting and restoral of circuits for our commercial customers nationwide.
+ They also functioning as first level technical assistance for our regional Field Technicians.

* They collaborate with multiple levels of Tier Il support necessary to quickly restore our customers to
service.

© Frontier Communications® This document contains proprietary and/or confidential information. 401 'eleve
This document is intended only for the pariy to whom it is presernited and copying and re-distribution are striclly prohibifed.
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_ Home to our Tier [l VoIP and Managed Technologies

- group they are located at 805 S. Central
Expressway in Allen, TX.

CITY OF ALLEN

Our team of senior VolIP technicians are located here and handle trouble tickets and calls
for all of our commercial VolP customers.

They provide second level support for the TSO and the Commercial Customer Support
Center.

They troubleshoot, test and mitigate any issues our voice customers may experience.

Additionally they interface with vendor support , Tier Il support groups and
customers driving resolution for our customers from beginning to end.

© Frontier Communications® This document contains proprietary andior confidential information. 14 s.o»
This document is intended only for the party-to whom i is.presented and copying and re-distnbution are striclly prohibifed.
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Repair Answer Team Frontier
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Our Repair Answer teams answer incoming commercial customer calls with requests
for ticket entry, status, and escalations on all Hi Cap circuits and Ethernet Products.

They interface with Frontier’s external (Partner Carriers) and internal (Dispatch & Field

Operations) organizations and their management, to ensure continued forward progress
of the trouble ticket.

Located in Rochester, NY, St. Petersburg, FL and Charleston, WV, a subset of our Repair Answer teams
at each locaticn is dedicated 24x7 to handing ticket escalations.

* They can provide ticket notes, ETA, ETR information.

* They generate email notifications via the Remedy ticket to all involved informing them of the escalation.
* They follow the ticket, requesting hourly updates.

* They escalate with our partner providers to push for updates and resolution.

« They escalate with the Field Technicians, Dispatch Centers, Local Managers and above.

+ They engage and update the CCSC Supervisors, Managers, Director and VP .

@ Frontier Communications® This document contains proprietary andfor confidential information. 6 o6 @
This-document is-intended only for the parly to whom # is presented and copying and re-distribution are siricily prohibited.
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During this stage supervisors
and managers are oversesing
the flow maintaining forward
movement.

Settimers are in place for
each step to move the ticket
quickly to resolution.

if escalated thru the
escalation team af 877-90:2-
1100, they are driving fhe
fickat 2407 .. contacting the
DRCs, Field, Ls and up
including the center
SUpBVisors, managers and
above.. ALL are kept upto
date oa the progress.

T

ier

COMMUNICATIONS
Calling is the fastest way
to get an issue worked on
— Fromthis stage on status

17 #50
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Technicians
CT.oeeee. 25
NY. ... 62
FL. svar g5 .o 63
TX e 8
WV 47
Ticket Entry Clerks
NY . ......... ... 20
FLo.ooo 17 Calis 7 Spoffire Marion’s
WV .14 report for volume has
690,000+ rows for 2018
but Nadine says her
group ondy took 367 515
in 2018

« The centers combined handle over 650,000 calls per year.
* And over 400,000 trouble tickets.

*Ali numbers as of 9/20/19 and are subject to change

© Frontier Communications® This document contains propriefary and/or confidential information. 18 idl e’
This document is intended only for the party to whom # is presented and copying and re-distribution are stricily prohibited.
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COMMUNICATIONS

Customers who bill in excess of 83K/month are given
“Premier” status with benefits of:

» The customer’s first interaction will be with an Expert Technician

who has the ability to Trouble-shoot and Test from the onset of
the call. '

Circuit ticketing systems that touch a customer’s account for a
repair will be flagged so an immediate action can be taken.

v

#  Monitor progress of repair to avoid extended down time.
»  Provide timely status throughout repair process.

» Validate accuracy of all customer records.

»  One number for support across all product sets.

v

Proactive monitoring of their Metro E circuits.

The CCSC has trained Premier technicians in our NY, WV and FL locations

© Frontier Communications® This document contains proprietary andior confidentiat information. 1 o ele
This document is intended only for the parly to whom # is presented and copying and re-distribution are strictly prohibited.

105|Page



Frontier

BUSINESS

Supporting Documentation

Managed Technologies Frontier

COMMUNICATIONS

As Frontier moves into advanced technologies our group in Allen, TX is ramping
up to provide expert support for our commercial customers.

Among others they now support:

Connect Wan (SDWAN) — an overlay solution that allows separate, secure,

centralized connections between customer locations regardless of equipment or
provider.

Smart Voice — an IP based phone system that gives our small business customers
an affordable easy to manage phone solution.

Frontier Cloud Connect — Utilizing the extensive Frontier core and backbone networks
we can offer our customers nationwide affordable access to cloud computing with
multiple cloud providers such as Amazon or Microsoft.

© Frontier Communications® This document contains proprietary andfor confidential information. W o e
This document is infended only for the parly to whem i is presented and copying and re-distribution are strictly prohibiled.
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raini -~ ~ To maintain our level of technical expertise each center has
Tra'i ﬂ ! ng a n d dedicated trainers who develop and deliver on-site, on-demand
Ce{tfﬁ cations training both as refreshers on current technologies and products

and in depth training on new products we will be supporting.

Each product set and the team supporting that has a training and
certification program specific to those efforts.

Focus for certifications

Ethernet CCNA, MEF

CPE Full range of Mitel suite of products

Managed SDWAN, Firewalls; SIP, VoIP, Cloud Professional
Technologies

€ Frontier Communications® This document contains proprietary. andéor confidential information. o o8
This documentis intended only for the party towhom ¢ is presented and copying and re-distribution are strictly protilbited.
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Executive Contacts
Name Loaten and xez ot support Content formation
Bt AR vt il »
Marion Wyand YT, Network o,.me.-m 3857773670 ()
“Rochester. NY FEN308 00T v
Matt Freemar Diivector, Network QOperations 4326040 o)
}ixmmg!m wv H4-T06-3471 403
Grorge Madison Munager, m \'!' SESTTTA010 (o)
Erbomrt, Rearangs FESS12.0000 ()
 Brad Hall Manager, Huntington, WY facting) FM-S21-0594 (o
TOM, Cheomics, LA OSSO
Framk Laloss  Manager, Tamps FL STRITAIET Y b
! CTF Properties* HIAFI7-1989 (s
" Wittle Gladoey Munsger, Rockester, NY SSLTTII0 do)
YolPACPERN aated products RETIVEWT i}
Nadine Jastios Se. Manager, Kochester, NY A-1211813 1)
Repais Anvwer RERLIN- 1018 0
7M Taees Maoages, Rochestsr, WY SELTTTA00Y so
Steateky and Analy o TIAT RER--0G8T 4oy
SO o atperad propaties In CAllfamia Feat and Fiovide
Suptyoun Oin Call Nymbers
o 1853273, 2352
Legacy 15857775042
Repeic Angwer 1 585 777 9565
ittent Escalation ko - manned 24s, § #1760 11
NonlEs T ] 1 Th i g:ir.“‘-r-‘_;_‘.__' iy "N
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Standard escalations:

+ Atrouble ticket can be escalated by calling 1-877-802-1100.
+ Provide the trouble ticket number and any updated information.

+ Every escalation sends an automated email to the appropriate person or group notifying them of
the escalation request.

» Groups would include testers, field technicians, dispatchers, managers, on up to VP level
depending on the level of escalation.

* The escalation line is staffed 24x7 and is the fastest way to escalate a ticket and ensure all the
right people are engaged.

© Frontier Communications® This document contains proprietary andior confidential information.
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Outages

Single Customer Qutage:

* Remedy trouble tickets submitted by the customer are categorized by the type of trouble
reported and the product type. These can range anywhere from an informational request, slow

speeds, no dial tone on up to a circuit down.

Large Qutages:

« Outages affecting multiple customers are managed by the Incident Management Team and can
be viewed in Matrix 5. https://matrix5.fir.com/

* Single customer tickets that are part of a larger outage will become grouped under a parent
ticket so all information and notifications are consistent across all tickets.

* Incidents are classified by a severity level 0-5. The parameters for those can be found hers:
p I Templatelview/Matrix_

© Frontier Comhmunications® This document contains proprietary andfor confidential information. L e
This docament is intended only for the parly 10 whom it is-presented and copying and re-distribution are striclly profiibited.
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Tier Il Support Frontier
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Available 24x7 to the CCSC for trouble assistance if needed are several Tier Il groups.

Created!

Rochester, NY
Tier il and il
Layer 3 Network Support

Ashburn, VA
|| Tier il Network Support

Allen, TX
Tier i switching and
Network Support _

)

Frontier Backbone Map

©Frontier Communications® This document contains propretary andior confidential information.
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Tier Il Support Frontier

COMMUNICATIONS

Our Tier 1l groups started like the CCSC in Rochester, NY working along side of the
technicians there. Their growth mirrored ours and with each new acquisition expanded their
locations, work force and expertise.

NOCC —IMT/Surveillance - 24x7

* Remote diagnostic testing and troubleshooting for all alarm conditions that indicate a Major Service
Interruption (MS1), simplex condition or abnormality.

* Monitor and react to network equipment alarms.

+  When remote restoral is not possible, the Tier | team engages NOC supervisors, Dispatch Centers,
Tier il, and local resources to minimize MS! durations.

* Frontier Management Network IP Tier | surveillance and support.
* Perform initial FCC nofifications.

+ Perform Change Management Check In/Out process.

© Frontier Communications® This document contains proprietary.and/or confidential information. % e e
This documentis intended only for the parly to who 1 is presented and copying and re-distribution are siricily prohibited. =
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NOC —Tier Il = 24x7

+ Tier Il Support Team(s) provide advanced technical assistance for the Tier |, Engineering, and Field
Technicians.

« Tier Il provides near vendor level support within Frontier for all Voice, Data, Transport and Video
Equipment.

« Tier Il analyze hardware and software faults and develop required corrective action plans for any
network abnormality/ major service interruptions (MSI's).

NOC - Advanced IP Services — 24x7

+ The focus of the Advanced IP Services Team (AIPS) is to improve network availability and
decrease mean time to repair (MTTR) for issues throughout Frontier's nationwide network.

+ Team members are to be considered subject matter experts supporting services layered over the
access and backhaul networks.

* They support unique and complex service issues related to their area of expertise including: Metro
Ethernet, Video and VoIP.

© Frontier Communications® This document containg proprietary andfor confidential information. T
Thisdocument is infended only for the pasly to whom i is presented and copying and re-distiibution are strictly prohibited.
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Do’s and Don’ts Fronti

COMMUNICATIONS

What we do provide

¢ Ticket creation.

What we can’t do...._.yet

» Testing and remediation of

s e .. . |
commercial circuit or VoIF issues. * Send customer notifications for planned |

+ Ticket escalations. maintenance work

* Monitoring of Ethernet circuits. * « Monitor all circuits

*  Circuit utiiiz'ation charﬁng * . Provide a customer pgfta|

+ Root Cause Analysis for Ethernet
outages. *

« To obtain utilization reports other than for Premier customer circuits they must be submitted intemally for monitoring
via this form: i ]

This form is also use to submit a circuit for proactive monitoring.

« For an Ethernet RCA please email this distro, e Analysis: 1. Requests are accepted internally
only.

© Frontier Communications® This document contains proprietary andfor corfidential information. BiVele o
This document is intended orly for the party to whon it is presented and copying and re-distribution are sirictly protibited.
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This Frontier Services Agreement (‘'FSA"}isefflectiveasof 20

by and between Frontier Communications of America, Inc. on behalf

of itself and its affiliates which provide Equipment and Services identified in the Schedutes ¢"Frontier”), and Fill in Customer’s legal name here, whose
primary address is Fill in Customer's full address here wicity, state, zip {"Customer”).

1. Provision of Services and Equipment

a. Frontier will provide and the Customer agrees to pay for the
communications, instafiation and maintenance services (collectively
“Service™), and/or purchase or lease equipment {"Equipment®), described
in this FSA and Schedules executed by Customer.

b. Customer acknowledges that certain Services may be
govemed by ftaifl or price schedule filed with the Federal
Communications Commission andior the stale pubic ulilities
commission. in the event of any inconsistencies beiween this FSA and
an applicable tariff, the tariif shall conlro! except with respect to pricing,
early termination charges or canceliation charges for which this FSA
shall control.

c. Frontier will provide, maintain and repair the Frontier owned
facifites and equipment used o provide the Services (“Frontiens)
Network"), up to and including the point at which Fronfier's Network is
made available for interconnaction ¥o Customer’s premises equipment or
inside wiring. Customer shali provide Frontier reasonable access ®
Customer's premises during normal business hours for the purpose of
instaliing, inspecting, testing, rearranging, repairing of removing any
Frontier Network components, including obtaining approvals, permits or
licenses from third parties as necessary. Customer will cooperate in
good faith and provide all reasonable information and authorizations
requited by Frontier for the purpose of installing Services andfor
Equipment, performing routing network  grooming, maintenance,
upgrades, and addressing emergencies, including but not Imited o
design layout records of any Customer or third party network elements o
be connected o the Services and Letiers of Agency allowing Frontlier to
act on the Customer's behalf refated to the Services and auxifiary third
parly services.

d. Only autherized agents and representatives o
perform maintenance work with respect to Frontier's
repair, afteration, configuration or servicing of Frontiers
Services or Equipment by Customer or third parties without
consent of Frontier is a material breach of this FSA and
termination at Frontier's option.

e if Frontier is unable o commence performance hereunde;
to circumstances within Customer’s confrol, any related costs incu
Frontier, including but not limited to travel al normal rate and overll
fabor rate expenses, will be nemm by Customer. Customer wik

reimburse Frontier for all costs incured for installation, maintenance and **

tepalr if: () Frontier's Network 18 altered, maintained or repaired by any
party other than Frontier, withbut Fronties® prior writisn consent, {i} the
maifunction of the Service or.Equipment is the Tésult of mishandiing,
abuse, misuse, improper opefation, |mpmper stnnge or improper
instaliation by anyone other than r fincluding use in conjunction
with equipment electrically or mechal mcmnaaﬁhle), of (i) if the
problem angmg@dwfmm a source unrelated wF Tontiers Network.

f. _Cuslomer wil provide, (i smtame facﬂl%‘ém{
put not’ hvrr!ed o space, ciicuilty, power, Backug. power, &
proteetors) for the installation oberation, and maienance of anner‘s
Network in accordance with mmtﬁ»;wmrera documentalion and Frontier's
\hs!aﬂm standards, more fufly d&ﬂ:ﬂb&ﬂ in the applicable Schedule;
and (1}'a wel-ighted and safe working area inat complies with w«,al
safety standargs and reguiations. &

Y

0. The Services or Equipment may be conneuﬁd thh the
services or faciities of other carviers. Fronbiér may, when dtthorized by
Customer ang as may Be agreed io by Frontier, act as Customer's agent
for ordering faciities provided by other carriers to allow such connection
of Custamer's locations 1o Frontier's Network or to the network of an
nderlying cafrier of service.

kN égf
) 5

Ver. June 2M5

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001

%W'

S

h. Customer is responsible for all charges biled by other carriers
or third parties. Frontier shali not be responsible for the installation,
operalion, repair or maivtenance or performance of equipment, facilities,
software or service not provided direcily by Frontier. Cuslomer is
responsible ¥ provide eguipment compatible with the Service -or
Equipment and Frontier's Network, and any wiring required to extend a
communications iermination andfor demarcation at the Cusfomer
premises. Customer will provide suitable building facilities for the
provision of Services in accordance with local codes, including but not
fimited to ducting, condult, stuctural borings, etc. for cable and
conductors in floors, ceilings and walls; electrical service with suitable
terminals and power surge protection devices; and metallic grounds with
sufficient slack in the equip oo, installed in conformity with the
National Electrical Code and ioeat, codes, and Frontier's instaiation
standards. );"

i. Customer »fs( : Lsolely

responsible  for the selection,

implementation ang fiainsnance of security fealures for protection
against unaum zed or Trasidutent use of the Services and Equipment.
¥ responst hig ‘.‘or‘&a&unng ihat all of Customer's data

/ - an?ér%vwll manage the Frdﬁ%%ﬂemark in Frontier's sole
cretion, and reserves the right to SubshfGE.#
jpment or facilities used in delivering s‘”érgﬁ

ent. anm.-r wilt endeavor to provide TE:

tﬂ Customer. Customer shal de§ nate a primary

F such notice.

b
k. Custumar represents and warranis that ils use of ihe Service
and Equipment will mtmly and conform with all applicable federal, state
and local laws, adrminisirative and regulatory requirements and any ather
thorities having jurisdletion. over the subject matter of this FSA and
er will be responsible for applying for, obtaining and maintaining
istrations and certifications - which may be required by such

pemitted end-user of the Services and
shalf not resell or bundle the Services or
*permit any third party fo access the Setvices or

sed Equipment #vexchange for compensation of any kind.

. Term

The ferm of this FSA will commence as of the date identified in the
nmuuw paragraph above or the date the FSA is executed by hoth
Parties, whichever is fater {ihe “Effective Date”) and will continue through

.the Service Term with respect to any Service or Equipment provided
spursuant to this FSA. Customer will purchase the Services, or lease
& Equipment, identified in each Schedule for the period of time stated in

the Schedule {the “Service Term™). Unless otherwise staled in the
Schedule, the Service Term and billing for the Service, will begin upon
the earfier of {ij Customers use of the applicable Seqvice(s) or
Equipment or (&} five (5) days following Frontier's instalialion of such
Service{s) or Equipment, and such date is deemed the commencement
of the applicable Service Term. If neither party provides the other with
written notice of #s infent to teminate a Service at least sody (60) days
prior 1o expiration, the Service Term of each Service will automalically
renew for addiional one-year periods, subject to the terms and
conditions of this FSA and at the then appficable one-year term rate,
excluding promotional rates. If the parties agree to negoliated renewal

Page 1of4
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terms, such terms will not be effective unless and untit gocumented in
wiiting and executed by both parties.

3. Payment

a. Customer shali pay all charges set forth in the Schedules and
in applicable tariffs during the Service Term. Frontier will invoice
Customer any non-recating charges ("NRC™}, monthly recurring charges
{“MRC"}, and usage based charges.

b. in addition to the applicable charges set forth in the taritfs and
Schedules, Custemer shall pay all applicable federal, state or local sales,
use, privilege, gross receipts, wuiflify, value added, excise or other taxes
(excluding taxes based on Frontier's net income), or any charpes in fieu
thereof, and any applicable surcharges or fees, whether govemment
mandated or Fronfier inffiated including but not limied o Prmary
interexchange Camier Charge, Federal Pre-Subscribed Line Charge,
Carmier Cost Recovery Surcharge, E-911, and Universal Service and
Local Number Portability, in the amounis applicable at the time of billing.
Customer shall also be responsible for thirg parly charges and penafties
incurred as a result of Customer’s use of the Services or Equipment.

c.  All payments shall be due within thirty {30} days of the invoice
date and, in addition o and not in ieu of any other remedies Frontier
may have hereunder er under the law as a result of Custamer’s failure to
pay, late payments shall be subject to a lale payment fee of the lesser of
one and one-half percent {1.5%) per month or the maximum allowed by
law. in the event Customer disputes any invoiced amount, Customer will
pay all charges not disputed, and notify Frontier of the dispute in writing,
providing an explanation of the basis for the dispute. If Fronfier does not
receive nolice of a payment dispute by Customer within ninety {90)
calendar days after the date of an invoice, such invoice will be finat and
not subject o further challenge. For the purpose of compuling pariat
month charges, a month will consist of thirly (30) calendar days. Frontier y
reserves the right fo immedistely suspend of terminate any or alk‘
Services or the instaation or lease of any or ali Equipment if Customer
is overdue more than thirty {(30) days for payments that have not been
disputed in good fagh.

4, Cancellation and Early Termination Charges

a. I Cusiomer cancels any Service or Equipment pripfto, delivery
of any Equipment or instaltation of the Service or Equipment, CuStamer
shail pay a cancelfation charge equal to the NRC and one (1) monin.of.
MRC for the Savice, plus the total costs and expenditures of Froptier it
connection with establishing the Service prior to Frontier's recapl ofi g
notice of canceliation, including but not limited to any Equipfhent .
restocking fees.

b. Foliowing installation, Cusfomer, may lerminate a Service
Equipment by providing at least thirty (30) days prior willen notice
Fronfier. All unpaid amounis shall “be dug chm termination of any
Sarvice identified in a Scheddlefor any reason. [fi-addition, and unless
otherwise specificatly provided in the applicable Schedule, if any Service
or Equipment is terminated Uy Customer for any.reason other than
breach by Frontier or by Fronller due Yo Customer's breach, then
Customer shall pay Frontier a larrmsjlnn charge equal to the applicable
MRC and all related taxes and surcharges multiplied by the number of
months remaining.n the Service Term. Partial W shall be prorated.

MdﬁraﬂuuManlmfsmmﬂmemeteaﬁyw

c.

termination ‘will be difficuft. o inigossible to ascertain, and that the ™

chaiges identified in This Seclioh are intended, thersfore, to establish
mumm damages in the event Ofteriination and are 1ot intended as a
penaity: "

”

5.  Limitation of Liability and Warranty Pro\usaons %
a.  The kabiity of Frontier and #is aﬂ‘lhtﬂ* related o FSA or
the Service of Eguipment provided under this FSA, shallif no event

exceed fhe Eritalions of ability set forth m-theé applicable banf!s or
regufatory rule or order. If there is no applicable tarilf, regulatory rule or
order, the total amount paid for the appiicable Service or Equipment
during the prior 12 months.  In cases of an Outage, Frontier's Eability
shall be limted to 1720 of the MRC for each howur after Frontier is

Ver. June 2015
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notified of the Outage. An “Outage” is an interruption in Service or use of
the Equipment caused by a failure of Frontier's Network, excluding
degradation or disruption due to planned or emergency maintenance or
an event outside Frontier's direct confrol. Notwithstanding the above,
Frontier wilt not be liable to Cust for ir plions in Services or
Equipment caused by failure of hardware or software, failure of
communications services, power outages, or other interuplions not
within the complete control of Frontier. in addition, there will be no
credits, reductions or set-offs against charges for Services or Equipment,
of for interruptions of Services or Equipment, except as expressly sef
forth herein_

b. IN NO EVENT WILL FRONTIER OR ITS AFFILIATES BE
LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES,
OR FOR ANY OTHER SPECIAL, INCIDENTAL, INDIRECT,
EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES, EVEN IF
ADVISED OF THE POSSIBILITY THEREOF. FRONTIER AND 178
AFFILIATES SHALL NOT BE LIABLE FOR ANY LOSS, LOSS OF USE,
COST, CLAIM OR EXPENSE, EXPERIENCED OR INCURRED BY
CUSTOMER OR THIRD PARTIES RESULTING FROM THE USE OF
THE SERVICES OR EGQUIPMENT PROVIDED HEREUNDER,
INCLUDING BUT NOT LIMITED TO-DAMAGE, LOSS OR LOSS OF
USE OF CUSTOMER DATA OR FRAUD BY THIRD PARTIES.

Fronner’s Network will be maintained in

C.

failure to 1 Frontiers Netwock (excluding degradation retated to
the acts! of Customer atyanyone using the Services, a force
majel ufed maintengnce), Frontiers sole obligation is
+] Service at Frontief's @xpense. THE FOREGOING

LIED, AND FRONTIER DISCLAIMS ALL OFTHER WARRANTIES
WITH RESPECTHJO FRONTIER'S N’ETWGRK. SERVICES OR
3 CLUDING,

MENT,
RPOSE

Q%) RANTIES, EXPRESS OR
j

WILL BE UNINTE]W,JRTED ERROR-FREE, OR SECURE

This FSA stialknot be construed as granting a license with
- respect 1 any patent, copynght, tmde name, {rademark, service mark,

d.

rty, now or hereafter owned,
+..gontrolled or ficensabie by Frm‘bar ustomer agrees that Frontier has
Mm that there d0ES exist, any warranly, sxpress or
“*!ﬁ‘l the use by Cusiomer of Frondier's Services andlor the
Eqw.u‘narﬂ {g&uﬁ&d«@mder this FSA will not give rise to a claim of
nfringement, misuse, ¢ sappropriation of any intellectual property

+ (rade secret of any olher

e. Customeg}%{re% that the Services and Equipment, and
Fontier's performanee hereunder are subject o the terms, conditions
and restrictions contained in any applicable agreements (including
software or other intelleciual property ficense agreemenis) batween
Frottle.r and Frontier's vendors.

' No action, regardless of form, asising out of this FSA or the
%ui&nmaybebmu@tmemanmm years after the cause of
~parties

3

has arisen or charges have been biled whichever is earfier. The
hereby waive the right Lo invoke any different limitation on the
bringing of actions provided under applicable law.

6. Indemnification

Customer shall indemnify, defend and hold Frontier and #s affifiates, and
their respective directors, officers, employees, successors, assigns and
agents, hamless from and against any and all claims, loss, damage,
cost or expense {including reasonable attomeys’ fees) to the extent
arising out or relating 1o any claim, action or procesding brought by any
third parly based upon: {i) Customer’s breach of this FSA; (i) Customer’s
negligence or williul misconduct in the perfarmance of is oblgations
under this FSA; (iii) use of the Equipment or Services, including but not

Page2of 4
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Emited to the content of communicalions transmitied thereby; (iv) any
infingement of intellectual property or misappropriation of any patent,
copyright, trademark, trade secret or other proprietary right arising from
Cusiomer's or any other person’s use of the Equipment or Services, any
combination of the Equipment or Services with other producls or services
not provided by Frontier, or any modification of the Equipment or
Servites by anyone other than Frontier; (v) any bodily injury {including
#iness or death) or property damage caused by Customer or anyone
within its control. The abfigations under this Section 6 are independent
of any other obligation under this FSA.

7. Confidentiality

a. Both parties agree that all terms and condifions set forth in this
FSA shall be considered confidential, and that details of the terms of this
FSA, shall not be disclosed to third parties, cother than affiliates,
employees, agenis or contractors who have a need to know such
information in the scope of thelr employment or engagement, without the
prior written consent of the other parly, uniess required by law.

h. Customer and Frontier may disclose fo each other information
that is confidential in nature. In order to receive confidential freatment,
all such information (hereafter “information™) shall be efther {i} clearly
marked as confidential if written, or clearly identified as confidential if oral
or (i) reasenably understood by the recipient, based on the nature of the
information or the circumstances of disclosure, {o be confidential or
proprictary to the discleser. Except as required by law or regulation,
Customer ang Frontier agree not {o disclose any Information to any third
parly and to keep information in a secure place available only fo
employses, affiliates, contractors or agenits who are subject
obligations of confidentiality no less restrictive than those set forth
herein, and who need to know the Information for purposes of the
business dealing between Customer and Frontier, and fo use Information
only in connection with suth business dealings. This Section is
enforceable by injunction.

c. Information will lose its confidential status if obiained
tegitimately from a third party without restriction or upon the expiration of
five {5) years from delivery of each item of Information. Information shall
ramain the property of the disclosing party and shafl be retumed o such
party on request or upon termination of the business dedj
Customer and Frontier. y &:& ..

d. Notwithstanding anything herein to the contrary, Froniier shall

have the right to include Customer's name in a public fist of current a&m Gustnmefs premises

customers who use Frontier's services, provided Frontier does nol make .
any representation with respect to Customer and does not atiribute any
endorsements o Customer, without Customer's prior written consent. Aln
addition, Frontier may publicly identify Custmner as a new customer
Frontier or an existing customer expamded or addition
services from Frontier, as the ca

w @r

8. Breach .

a  Breach by Cuslofmes  Iif Customer fails 1o make any payment
when due and such failure continues for five (5 days after notice, or
Customer fsils to comply with any other term or condition of this FSA or
any Schedule and such failure continues for thirty (30) days after nofice,
then Frontier may gilner suspend the applicahle Schedule (or any portion
thereof) unil-the breach is-remedied, terminale the applicable Schedule
{or any portion.thareof), \of Zerminate this FSA and all- Screduies.”
Notwingiarding the fofegaing, Frontier may. inimediatel; suspe
Services and, afer giving nviice: 1o ‘Customer with ‘an opportunity o
respond appropriate to the circUiistances and Customer's failure to
mmmd anuer may terminate any or @l Services, iatneve Frontier
s from the service l\.abon and Equipment for which fitle
sferred to Customer, in the following circum }armﬂs ) in
the event of ufiathorized, unlawful or impreger use or abuse of the
Frontier NetwGtg G Service; (8) I, in the reassnabie judgment of Frontier,
Customer's use of the Frontier Network or ng 3 has or will damage or
have an adverse effgct on Frontier's Nebworky{i8 personnel, property or
service; (i)} such action i§ necessary fo me exigenci&c of an
emergency, or (iv) 2 court or cother govelnmental authority having

ko @»&\ :
w;&w \ ‘ﬁ« 3
Ver, June 2015 ‘%m% Pege3ofd
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furisdiction Issues an order prohibiting Frontier from fumishing the
Equipment or Services to Customer.

b. If Frontier has not remedied any breach
within thirty (30) days afier Frontiers receipt of wiitten notice from
Customer of such breach {providing reasonable detail), Customer may
terminate the Service which is the subject of such breach. This is
Customer's exclusive remedy for a breach by Frontier.

9. Farce Majeure

In no event will Frontier or its affiiates be kable for any delay in
performance directly or indirectly caused by evenis beyond their control,
including, but not Fmited to: acts or omissions of Customer, its agents,
employess or conbractors; acts of God; acls of the public enemy; acts of
the United States, a state or other political subdivision; fire, floods or
other natural disasters; actidents; wars; efrorism; cyber security events;
labor dispufes or shortages; and mabrﬁty to oblain material, power,
equipment or transportation.

10. Assignment
This FSA may not be assqw%v* party without the other parly’s
prior writlen consent, whig.h ‘consen i not be unreasonably withheld

or delayed except Mﬁmnuer may assngn ﬁus FSA 10 any suceassor to

Fronfier. Fr
hereunder to pr mmon tne ervige
a@@m Con\gghons \ &

. W
f asb@stos or material oohu'mg asbestos, or any other
%‘%ﬁm or toxic materials are discoverag guting work pursuant to this
Frontier wﬂl suspend its work for a masmable peﬂod of time 12

or hazardous materials. l‘mrh' the site. Such
an equitable admsima'nﬂlo charges

3chedule, based on any mer in costs

b, Customer agrees fo release, indemnify, 8efend and hold
harmiess Frontier from and against any damages, losses, claims,
demands of lawsuits arising out of or relaling to the presence, removal or
disposal of asbestos.g other hazardous or toxic material from the

q %n where Services or Equipment will be

led. e e

g ﬁﬁammsxouoss .

« Rusk of loss or dag%@‘é for Frontier Network elements instalied
"swmww %5’ location: shall pass fo Customer at ime
‘delivery to Custamer.

b, Any Fronfier Networx elements or Equipment insialled at
‘Customer's premises or location where Services or Equipment will be
istafled (which is leased or for which tile has no! transferred to
“ustomer) remain the personal property of Frontier or Frontier's
astignee, notwithstanding that it may be or become atlached to or
embedded in really, and upon termination of this FSA or any Schedule
{in whole or in part), a Frontier property shall be retumed fo Frontier in
same condifion as installed, nommal wear and tear excepled.
mer will not tamper with, remove or conceal any Frontier identifying

a1;?;‘.\3!;1&(-:9. tags or jabels. In the event Frontier property is not retumed to

Frontier in accordance with this Section, Customer will be billed for and
pay to Frontier an amount equal to the retail value of the Frontier
property, except io the extent such failure is caused by the negligence or
wiliful misconduct of Frontier or its agents.

13. Competition

Customer recognizes the availabifity of competitive aitematives for
receiving the Services and Equipment provided under this FSA, and has
freely elected to enter inte this FSA in order to receive the benefils it
offers.

14. Government Regtdation
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To the extent that any Service{s) pravided hereunder are subject to the
furisdiction of the Federal Communications Commission {'FCC”) or any
state public utiliies commission or other regulatory agency, this FSA
shail at all imes be subject fo changes, modifications, orders and nulings
by the FCC and/or state public utifities commission or other regulatory
agency. Fronfier reserves the rght to suspend, modify or terminate any
Service without fiability where any stahule, regulation andfor niling,
including modifications thereto, by any reguiatory agency {inciuding the
FCC), legislative body or court of competent jurisdiction, (i) prohtbils,
restricts or othenwise prevenis Frontier from fumnishing such Service, or
{d) has a materiat negative impact on Froatier's perfoimance hereunder
of the benefits provided by this FSA. If provision of any Service pursuant
to this FSA is subject to advance approval of the FCC and/or any state
public utiliies commission, this FSA shall not become effective with
respect to such Service until after receipt by Frontier of written notice of
such approval.

15. Goveming Law

This FSA shall he govemed by and construed according fo the laws of
the State in which Services or Equipment are heing provided hereunder
without regard 1o its confficts of laws provisions. Any retated liigation
may be brought i any State or Federal courts of competent jurisdiction
within such Stiate. Cusiomer amd Fronlier consent o personal
jurisdiction in such courts.

6. No Waiver

If either party fails, at any time, to enforce any right of remedy avaiable
to it under this FSA, that failure shall not be construed to be a waiver of
the right or remedy with respect o any other breach or fafiure by the

other party.
17. Severability

s
A declaration by any court, or other binding legal source, that am,;i‘,\,?w

provision of this FSA or any Schedule is ilegal and void, will not affect
the {egality and enforceability of any other provisions of this FSA, unless
the provisions are mutually dependent.

18. Notice

Al notices provided pursuant to this FSA will be in wnbng% defivered
by registered or certified US Mall, postage prepaid, or bywﬁﬁﬁber

ovemight defivery service, or by facsimile, or by reguiar mail and shall be
deemed daliverad either on the date of return receipt acknowledgment
{In the case of certified US Mail), or on the next day afier the sending of
the notice if sent ovemight mail, or three (3) days afler mailing if by
fegular mail o the address of the party designated to raeceive such
notice.

19. Independent Relationship

Each parly understands and agrees that it and ifts personnel are not
employees of the other party, and that each parly is an independent
contracter hereunder for ail purposes and at i times.

20. Dispute Resolution

Except as otherwise specifically provided in or permitted by this FSA, ail
disputes arising in connection with this FSA shall first be resolved
through good faith negotiation. If, after negotiating in good faith for a
period of ninety (90) calendar days or any agreed further period, the
parties are unable to resolve the gdispute, then each parly may seek
resojution by exercising any *ts or remedies available at faw or in
equity. Customer and Fro e that each may only bring ciaims
against the other in an i ity and noi as a plaintiff or class
member in any p ? 1}

general proceeding,

repiasénts thal the paisan execuling this FSA is authorized
S(ESA on its behait: This FSA and any Sthedules
jes constitute me‘»éntwe agreement between the
sin and supersedes all prior

(whether signed by one or bolh parties} shall
wdence of Customer's ‘intemal” business
nditions contained thereon shalt be void

and of no smu:lqr a,ppucahon ward this FSA. o

Frontier Communications of America, Inc.

[Frontier's Signature:

<insert Customer's Name>

Customer's Signature:

Printed Name:
Title:
Date:
Contractual Notice:, . Frontier Commuinications Contractual Notice:
* 1§) Fieid Sireet -

Rochesier, NY 14620

Alin. Legal Depariment Atin:
Ver, June 2B15 Pagedof 4
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Tlns is Schedule Hllnbu' o the Frontier Semvices Agr dated Seinct Month LE0 (PSR byand b insert amme {0 "} ard
ser o of, ice, inc. on behalf of ﬂsdf:m! itz affilistes (“Frontier”). Customer rders and Frontier agrees to provide the Services and Equipment
identifind in the Schedule below.
Prienmry Service Lomtion: Schedule Dave: Select Month , 28
Schedule Type/Purpoze:  Select Service Tamm: Sefect
Sevwice Sarmennry HAC MRC
Ethemet Access Circuit{s) {detailz in Table 1} 5 s
Static Block[z) {*NRC waivesf on Renewal; detais in Table 2§ $ &
Sperial Construction $ $
Tetak H 5
Sereize P 3 3 = Charges
et Service Address, ned NPA NKX: Sevvice NAC MAC
5 — Arzess OR (Mbps) Mbps H $
«ity, state, xip,  NPA NXX
B street, Aroens CR (AWibgps) Mbps H b3
city, state, zip,  NPA NXX
[N street, Access OIR [Maps) Mbpx $ s
city, state, 2ip, NPA KX
o street, Acracs CIR (Mbps) Mbps g 3
city, state, zip,  NPA NXX
£ street, &ccess (IR (Mbps) Mhips 3 5
city. state, zip,  NPA NXX
Subtatsl: § H
Static Block [PRAC waived on Bevewsl) MRAC MRC
Service Lacation {from Table £} select Seiect
Service Location {from Table I} select Select
Service Location {from Table 1) sefect Select
Service Location {from Tabie 1) select Select
Service Location {from Table 1) sefect Sefect
Subrotel: s [=Ts
1 N I

= Ethernet Intemet Access is & data transport configuration comprised of » physical User hletwark Interface (UNIJ.  E14 n be used to support delivery of
eligible Frontier services to a designated Customer Location le.g. Frontier Cannact — Cloud]. Frontier provides €1A on a standard best efforts’ basis and subject
1o unspedfied variable bit mate, latenty, and packet loss with dependencies an current traffic load{s} within Frontier’s Shared Iafrastructure. This is also
commonly refested to as a Siver Ethemet Virtual Connection (EVC) to the internet through the use of Virtual Local Ares Networks {VLARS), for traffic
separation, privacy, security and fault management. lﬂws-!mmmmnn shali confarmto applicable rules and regulations with respact to Minimum point of
entry (MPOE) and demarcation point. 1f € beyond the MPOE, such extension [<) shall be subject to Frontier's rabling service
policies and Fronties’s charges rdnedtheretopersepmemmbmgmand Fee Schedule.

b. Sesvice Router Frontier will configure the Service Router based on a basic implementation oonfiguration, consisting of an T assignment and Host Name
aflocation . Frontier will work to isolate and determine the source and severity of the problams, upon request. If 2 problem is identifisd within the Service
Router, Frontier and Customer will the Service Router to operational condition through the use of Smartiet. Frontier has no responsibility
with respect to: (‘)decutalwtmermlm the Service Router, nchuding bt not limited to power or back-up pawer o or from the Service Router, (i)
Service Router fadures caused by factors not related to the Service Router or outside Framtier’s control, incuding but not Bmited to failure of the Service
Location or any of Customer’s othar network equipment ar facilities bo conform with Frontier's specifications; {ii} use of the Service Router for any purpose
other than as intended by the manufacturer; {iv) damage cused by anyone other than an Frontier employee of representative; {v) Service Roater suppfies,
accessories, painting, or refurbishing; and {vi} any activity related to anything not furniched by Frontier, or use of Service Router which fails to conform to
manufactures or Frontier spacifications.

2. Customer Sepvice Router Choloe.  Costomer is acquising the Froatier provided Sarvice Router per the terms and condittons as set forth in Exhibit 2, attached
hereto and incorporated heremn. if, however, Custamer has chosen to aoquire a service router on their own, then the words DGES NOT rem
Frontier Service Router” appear at the end of this Section 2 and the service router will not be provided by Frontier. Customer WIANTS Frontier Service Router

Now. 2018 Fagriory ‘
LEs

119 | Page

Frontier Response for West Virginia Library Commission
Broadband Services - West Virginia Library Commission - WV-PRC-CRFP-001



i+
o .‘

Frontier

COM MUNICATEONS Frontier Confidential

ETHERNET INTERNET ACCESS [EIA) SCHEDULE

3. specizlCopctruction: A ] 2 ations, The rates identified inthis Schedul i ¥ based
onstandardmmnnmmandmwmhamlﬂemd!mlmatﬂmmd&mfed If Fromtier determines, in its reasonable
discretion, that the costs of provisioning Service o any service location are materially higher than normal, Frontier will notify Custamer of the addittona] costs
anmztedwm:prwmuﬂhesamsadwmmmefsmmdmmasacmdbmm ding {“Special thon”j. Tpon
notification that Special Con onis , will have ten {10} mdaysmnmﬁymuufnsamme_lfﬂn Customer does not agres
1o the Specizt Construction within ten (m; husmessdays the Customer shall be deemed to have cancelled the Sesvice Schedule without further lisbiity. f
the Customer agrees to the Special Construction, Frontier and Customer will execute a repfacement Schedule.

4. Obligations of Customer. Customer is respansible to ensure appropriate processes and protocols are @ place for rate shaping to the amount of
throughpit ordered. Customer acknowledges that fadure to comply with this responsibility may negatively impact Sarvice performance.

5. intemet Acceptable tise Policy and Security. Customer shall comply, and shafl cause all Service users to comply, with Frontier's Acceptable Use Pelicy
{*aup™), which Frontier may modify at eny Sme. The current AUP is avallable for review at the following address, suhject to change:
hatp:/fwwnw frontier com/palides/commerdst_aup/. Customer isresponsibie for maintaining awareness of the current AUP and adhering to the AUP as it may
be amended from time to time.  Falure Yo comply with the AUP Is grounds for immediate suspension or termination of Frontier Internet Service,
notwithstanding any notice requizement provisions of the FSA. Custamer is respensible for the security of its own networks, equipment, hardware, software
and software applications. Abuse that orows a5 a result of Customer”s systems or account being compromised o as & resolt of activities of third parties
parmitted by Customer may result in suspension of Custorner’s accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its
affilates with respect to daims arising from Customer’s or third parties’ usaga of Frontier intemet accass through Customer’s hardware or software.

. Service Level Apreement. The Ethernet Intemet Socesz Serviee Leved &g for Eth Accesziz hereto and i d herein 35 Bxhidit
1

his Schedule & not effective and pricing, dates and terms are subjert to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions herenf may aot be modified in any manner except by mautual written
agreement. The above rates do notinclude any taxes, feas of surcharges applicable to the Service. This Schedule, and all terms and coneitions of the F54, is
the entire agreement between the parties with respect to the Services destribed herein, and supersedes any and all pnnrorcumampnmmayeemems
representations, statements, negotiations, and undertakings written or oral with respect to the subject matter herecf.

Frontier Communications of Amerika, Inc. mzert Customer Full Lega! Name
Signature: Signature:
Printed Name: prirted Rame:
Tithe: Ttk
Date: Date:
Nov. 2018 Paze2ors
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Servioe tevel Agreement
This Ethernet fntemes Aoess Senvice Level A Agreemant [“SLA®) applies to an Ethemnet internet Access {EWA) Schedule, executed by and between insert

Custamer Name (*Customer”] and Frontier Communications of America, Inc. [“Frontier”). The terms of this SLA apply exdusively to the Ethernet natwark
elements directly within Frontier’s managemennt responsibility and control {"On-Net Service”).

i, Operational Objectives
A Availebility: Cireult Availakifity is the ability to exchange data packets with the
nearest Frontier Internet Point of Presence {"POP") oF ElA Customer egress port

[rd location) via the mgress port ircuit Availabifity [CA] MRC Service Credit
{A loration). “Sepvice Cutage” oocurs when packet transport s unavailable or

when the outpart signal is outside the limits of this service guarantes. Availabiity Below 92.95% Service
is d by the aumber of mil during a catendar month that the On-Net Credit 30% MRC
Sendice is operational, divided by the total mimutes in that calendar month. Availability 99.95%
mh:uhtiunisbasedmthemp—ciockmmhedb@ningatﬂneﬂeammﬁ Below 95.0% Servica
the customer-initiated trouble Yirket and ends when Fromticr restores SLA- CrecEt S0% NG

oompliant dircuit operation. Frontier's On-Net Service Availability comamitment
and apphcable Service aredit are outfined in Table 1A, subiject to Sections 3 and 4 befow.

B. Mean Time to Repair [MYTR]: MTTR is @ monthly calcuiation of the average Table 28; Ethamé? ptaimet Aodess
durationof time between Trouhle Ticket initiation {in accordance with Section 2B} fiean Time To Repair MRC Service Credit
and Frontier's reinstatement of the EIA Service t0 meet the Avsilabifity MR 2 Rours. 25% MRC above S hirs:
performance objective. The MYTR objectives, and credits applicable to a failue ) S0% MRC above 6 hus.
10 meet such objectives, are outimed in Table 1B, subject to Sections 3 and 4
below.

2. Service Qantage Repasting Procedure.
A, Frontier will maintain a point-of-contact for Customes to raport 3 Service Owutage, twenty-four {24) hours a day, seven {7) days a week

B. When BIA Service is suffering from a Servioe Outage, Cstomer must cortact Frostier’s oommercial custorner support center {also known as the
“NOC™) at 1-{§83] 637-9620 to identify the Service Outage and initiate an investigation of the cause {“Trouble Ticket”}. Responsihility far Trosble
Ticket initiation rests solely with Customer. Once the Trouble Ticket has been openad, the appropriate Frontier departments will initiate disgnostic
testing and isalstion activitias to daterming the source. in the evert of a Service Outage, Frontier and Custnmer will cooperate to rastore the
Sarvice. If the cause of a Service Outage is a fallure of Frontiers equipment or facilities, Fromier will be resporsible for the repair. If the degradation
is caused by a factor outside the control of Frontier, Frontier will cooperata with Customer to conduct testing and repair activities at Customer's
oost and at Frontier’s standard technidan rates.

€ ASarvice Catage begins whena Trouble Ticket is initiated and ends when the affected EIA Service i Availabl ided that if the ¢ wepaorts
amhmmhammﬁmdﬂneswalthmwamesshI:slzgandrzpavrllseiewmewdlbecnmdemdmbe:mpmd,bmwﬂ[ambe
deernad 3 Service Outage subject to these terms.

D if Fromier dispatches a fisld technician Yo perform diagnostic tooubleshooting and the falure was caused by the acts or omissions of Customer or
its emplayees, afffiates, contractors, agents, reprasentatives or invitees; then Customer will pay Frongier for all related time and material casts at
Frontier's standand sates.

3, Credit Request and Eligihility.
A inthe event of a Service Qutage, Custamer may be eptitied to a aedit against the appicble EWA Service MRC I (i) Customner intiated 2 Trouble Tidket; (i)
the Service Gutage was caused by a failure of frontier’s equipment, fadfities or personns]; (&) the Service Cutage warrants a credit based on the tems
o Section 2; ant (V] Customer requests the credit within thirty {30} days of last day of the ralendar manth in which the Service Gutage oocurred.

8. Craditsdonotapplytosenice Dutages caused, i whala or in part, by one.or mare of the following: (f) the acts or armiksions of Customers ar its smplojpeas,
mmmmmmﬂﬁm&mFr)mefmm«malfmmofnm-ﬁmmmmmw]
crcumstances or causes beyond the contral of Frontier or its represeatatives; {v} a P d Sesvice uption; {vij Emergency Maintenarnce or {vii]
Intermuptions resulting fiormn Fore Majeure everts as defined in Customes™s F5A . in addition, Customes vill not be Ssued oedits for a Service Guatage
during any perind in which Frontier is not providad with acoess to the Service Jocation o any Frortier network element, or while Customer is testing
and/or verfying that the problem has been resolved. “Planned Service intesruption™ means any Service Outage cised by scheduled maintenancs,
planned enhancaments ar upgrades 1o the Frontier natwork; provided that Frontier will endeavor to provide at least five {S} business days’ notice prior
1o any such sctiviy & will impart the: Sarvices provided ta Customer. “Ermergency Mamtenanoe”™ means maintenanoe whid, i not perfommad gramptly,
conitd result in 3 serious degradition or loss of service ovar the Frontier network.

=
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€ Nobwithstanding anything to the contrary, all credit allowances will be limited to maximum of 50% of the MRC for the impacted €A Service, per
month. For cascading faifures, only the primary or causal failure is used in determining Service Outage and associsted consequences. Only one
service level component metric can be used for determining Service credits. in the event of the fallure of the Service to meet multiple metrics ina
ene-maonth period, the highast Service aredit will apply, aot the surm af multiple Service credits.

D. This SLA guarantees service performance of Frantier’s Ethernet itemet Access services only. This SEA does not cover TDM sefvices {DS1, MxDS1,
or DS3 servioes] ar other voice or data services provided by Frontier.  This SLA does not apply to services provided over third party non-partner
facifities, through a carrier hotel, or over Frontier facHities which terminate through a meet point dircuit with 3 third party non-partner carrier.

£ The final detenmination of whether Frontier has or has aot met S1A meltrics will be based on Froatier's methodology for asoessment of compliant
performante. Service Outage cradits are calculated based on the duration of the Service Outage, regardiess of whether such Service Qutage i the
result of fallure of the Service to maet one of mare performante metric.

E.  Credit slfowanoes, if any, will be dedurted from the dvarges payable by Custormer b der and will be exp v Indic: on a subsequent bili ta
Custames. Cradits provided pursuant to this SLA shall be Customer’s sole remedy with regard te Service Cutages.

ETHERMET INTERMEY ACCESS [EIA} SCHEDULE

4. chronic Dutape: An individusl £14 Service qualifies for “Chronic Outage” status if such service fails to maet the Availability objectives, and one ar more of
the following: (a) a single Trouble Ticket extends for longer than 24 hours, (b) more than 3 Trouble Tickets extend for more than & howrs, during a rofiing
& month period, or {¢} 15 separate Trouble Tickets of any duration within a calendar month. if an EIA Service reaches Chronic Outage status, then
Customer may terminate the affected EIA Service withowt penalty; provided that Gustomer must exerdse such right within ten (10} days of the £IA
Sarvice reaching Chronic Outage status and provide & minimum of 15 days prior written notice to Frontier of the intent to exercise such termination

— =
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Exhibit 2
Service Router
-f- = -“b = BT Service Router ary NRC MRC
I3 sereet,
city, state, zip Aunter stke 5 5
N me;,m " Router: select % 3
14 street,
city, stete, 2ip Router: zelect 5 %
o s?“ﬁ' . Rowuter: select H 3
city, stute, 2ip
o street, Router: select 5 5
state, 2ip

SUPPLEMENTAL TERMS AND CONDITIONS

1. Sesvice Deseription.  Service Router consists of the following:
. Gumrzm frontier will configure the Service Router based upon a mini af besic og ional ies such as LAN/WAN imterface and or P
i hiest naming fion, 55 well 25 an introductory password.

B. Wz[ﬁ:slmmm. Frontier will pmvde customer the ability to return and or replace 2 Router that is no longer opemng in the manner it was

hrough the following & ive Cisco 5 Net Total Care package. In the event aszi is required in ifying = malfunctioning

mut'zr :swdi == facifitate the replacement of the same, the Cisco Smartilet Total Care padege provides access to online trauble shooting tools a5 well as
direct acoess to 3 Cisco centified technical expert. This zuppart iz aveiiable 365/24/7 and provides an additionat layer of support and remedy with this device.

2.  Exclusions. Frontier has no responsibifity with respect to: {i) electrical work external to the Router, inchading But not limited to power or back-up power toor
from the Rowter; (§) Router failures caused by ﬁmrs not related to the Router or outside Frontier's control, indluding but not limited to failure of the Service
ion or any of C e’s other % or Faelities to conform with Frontier's specifications; (ui) uze of the Router for any purpose oﬂl:rth:n:s
ded hy the £ s v} camsed by anyene other than an Frontier L or Fepr e; [v) Router supph ar
redurbithing; and {vi} any activity refated to snything not furnizhed by Frontier, or use of Router which fails to conform to manufacturer or frontier spedfications.

3. Eguipment or Sofewsre Not Provided by Frontisr

A. Upan notice from Frontier d'm the facilties, RS, ) orsoft not provided or apg by frontier is causing or is likely to cause hazard,
interferente of Service shall i fiately eltmi the likelih o of hazard, inter oF service 7 # G
frontier to troubleshoot difficultiez caused by the equipment or saftware not pravided by Frontier, and Frontier agrees to do so, Customer shall payFrmmefak fts
then current rates.
8. Frontier reserves the right to approve/reject the make, model and or software of the € provided router. Frontier will identify For C makes
or models of rauters and modems with which it has experience, but no such inf ion shall be d d a dati 1 hon oF ¥ with
respect to such equipement.

LA msmnu:gmst}utﬂum:pmlded by Frontier bereunder are subject ta the terms, conditions and restrictions ined in any apphcable ag
§ i ar gther groperty liense agreements} between Frontier and Frontier’s vendors.

w4
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This is £-Rate Rider applies to the Frontier Services Agr t dated Selact Month , 20 [“FSA”}and Service Schedules executed

purzuant therets {the F3A and Service Schedules collectively the "Agreement”] by and between Insert customer name ("Customer”)
and Frontier Communications of America, Inc. on behaif of itself and its affiliates {“Frontier”), and is effective 35 of the date of the fast

signature below ["Effective Date”).

This E-Rate Rider covers only the Schedules and Services for which Customer seeks E-Rate reimbursement for the E-Rate funding year
July 1, 2020 through june 30, 2021. Such Services are listed in Exhibit 1, attached hereto and incorporated herein by this reference.

The terms and conditions of this E-Rave Rider replaces the E-Rate Rider between the parties for funding year July 1, 2019 to June 30,
2020, if any.

If there are any mconsistencies between the Agreement and this E-Rate Rider, with respect to the Services for which E-Rate funding is
sought the terms and conditions of this E-Rate Rider shall control.

& may seek funding through the Federal Universal Service Fund program known as “E-Rate” for some or all of the Services
purchased under the Agreement. E-Rate is administered by the Schools and Libraries Division ["51D") of the Universa! Service Fund
Administrative Company (“USAC”} (Sometimes coflectively or individually referred to herein as “USAC/SLD”). The Federal
CLommmunications Commission [“FCCY] has promulgated regulations that govern the parnticipation in the E-Rate program. Both Parties
agree to adhere to FOC regulations as well as the rules established by SLD and USAC regarding participation in the E-Rate program.

The Parties further agree:

1. Reimbursement of USAC/SED_ I USAC/SLD seeks reimbursement from Frontier of E-Rate funds s a result of Customer's failure to
comply with the E-Rate rules and regulations, including C delays in submitting reguired forms or contracts; or, if USAC/SED
getermines that Services which it had previously approved for discounts are not eligible for funds must be returned (other than as
the result of Frentier’s fatlure to compily with the E-Rate requl s), then Cu shall reimburse Frontier for any such funds

within ninety {80] days of notice from USAC/SLD seeking reimbursement. In addition, Customer agrees and acknowledpes that
determination of ineligibility does not affect the obligations set forth in the Apreement, indluding those obligations related to
payments, defauilt and early termination fees.

2. Efligibility of Services. The determination of sligibility or ineligibility of Services for E-Rate funding is solely the responsibibity of the
USALC/SLD andfor the FCC. Frontier makes ho repri ions or warranties regarding such efigibility.

3. Service Substitutions. Customer acknowledges the USAC/SLD funding commitments are based upon the Services and locations set
farth in the Form 471 and that any modifications to the Services and/or the locations at which the Services are to be installed and/or
provided, requires Customer to file a Service substitution with the USAC/SLD, seeking permission 1o receive atternative Service or
receive the Service to an aiternative location. If Customar invends to make any such Service substitutions, than Customer agrees to
pursue them, and file any and all requisite documentation, diligemiy. Frontier will provide Services only as approved by the SLD
and may suspend activities pending appraval of Service substimution requests.

4. Reaguested information. Hrequested by Frontier, Customer will promptly provide Frontier with final copies of the following E-Rate-
celated materizls {incleding all attachments) prepared by or for Customer: (i} Form 471 and htem 21 Attachment; if appropriate, {ii)
Form 486; {ii) Form 500; {iv} Service Substitution Request’; (v} Service Certification Form; and {vi} Form 472-BEAR. If the Customer
sues puerchase orders, Custemer shall dearly delineate batween eligible and non-sligible Services on those orders.

5. HNen-Appropristions. By executing the Agreement, Customer warrants that Customer has funds appropriated and available to pay
all due h der through the end of the Customer's « nt fiscal period. O further agrees to request all

appropriations and funding necessary to pay for the Services for each subsequent fiscal period through the end of the Service Term.
In the event Customer is unable to obtain the necessary appropriations or funding for the Services provided under this E-Rate Rider,
Customer may terminate the Services without liabitity for the canceliation charges under the following conditions: {i) Customer has
taken all actions necessary to obtain adequate appropriations or funding; {ii} despite Customer’s best efforts funds have not been
appropriated and are otherwise unavailable to pay for the Services; and {iii) Customer has regotiated in good faith with Frontier to
develop revised terms, an ive payment schedule or 2 new agr T A date C t's budget. Customer must
provide Frontier thirty [30) days” written notice of its intent to terminate the Services. Termination of the Services for failure to
obtain necessary appropriations or funding shall be effective as of the last day for which funds were appropristed or otherwise

V01072020
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made available. If Customer terminates the Services in accordance with this provision, Customer agrees as follows: {i) it will pay ali
amounts due for Services incurred through date of termination, and reimburse all unrecovered non-recurring charges; and {it) it will
pay Frontier all applicable cancelistion charges if it contracts with any other provider for the same or substantially similar Services

during the Senvice Term.
6. Customer-Designated Funding Commitment. Customer must cheose eption A or B below. IF CUSTOMER WISHES 7O CHANGE ITS

SELECTION AND WISHES FRONTIER TO COMMENCE SERVICES REGARDLESS OF FUNDING COMMITMENT FROM THE USAC/SLD,
CUSEFOMER WILEL EXECUTE A NEW {REPLACEMENT} E-RATE RIDER, AND SELECT OPTION A. Upon execution of the Replacement E-
Rate Rider, the Parties will mutually agree upon a Service Commencement Date.

D OPTICN A [available for new or existing Services]

Customer directs Frontier to commenze or continue Services even if a funding commitment decision letter {*FCDL") has not
been received from USAC/SLD. Customer acknowledges and accepts its obligation to pay for the Service if funding is denied
or USAC/SLD commitment is not received.

i. Scope: Customer desires the Services commence on or about <insert date if Option A is selected>>. Customer intends to
seak funding from the USAC/SLD, but acknowledges that it may not receive FCDL prior to this date and that it is possible
that USACSSLD may not approve funding or may delay its decision.

i. Funding Denial Agreement Termination: CUSTOMER ACKNOWLEDGES AND AGREES THAT THERE IS NO RIGHT TO
TERMINATE THE SERVICES RELATED TO THIS E-RATE RIDER IF E-RATE FUNDING IS DELAYED OR DENIED.

Customer shafl refer to the E-Rate Rules and Regulations regarding USAC/SLD payments for eligible Services defivered after the
beginning of the E-Rate year {July 1%} but before receipt of the FCDL.

(] orrions [sppropriate for new Services]

Services will not commente unti Frontier receives notification that E-Rate funds have been committed. H £-Rate funding for
Services is denied, the Agreement will terminate as to those Services unless and until a new E-Rate rider {replzacing this E-Rate
Rider) is executed with respect to such Services and Customer elects Option A.

i. Scope: Custoneragrees to exercise best efforts to obtain funding from the USACYSLD. Frontier will not begin work related
to the Services {including, without limitation, construction, instaliation or activation activitiesj until after Frontier receives
{a} Customer's notification to proceed and verification of funding approval, and (b} for internal connections, a verification
of Form 486 approval by the USAC/SLD. Frontier will commence Service{s) as soon as is practical fallowing the receipt of
the appropriate documentation.

ii. Funding Denial Asreement Termination: If s funding reg is deniad by the USAC/SLD, the Service Schedule, with respect
ta such Servicels), shall terminate sicty (60} days from the date of the FCDL in which E-Rate funding is denied or on the 30™

day following the final appeal of such denial, and © witl not incur termination liability. In the event Services are to
be provided pursuant to a mubti-year Agreement {whether by contract or tariff], this vermination right applies only to the
first year of the multi-year Ag This provision does not apply to Services that were initizlly approved for funding

and subsequently deemed ineligible by the USACSSLD after commencement of Servicas.

7. E-Rste Discount Designation. Customer acknowiedges its obligation to designate the method by which it will receive E-Rate
discounts. With respect to each discount method, Customer agnees as follows:

Bitled Entity Applications Reimbursement ["BEAR) — Form 473:

Customer agrees to submit to Frontier complete and accurate BEAR ~ Form 472 requests for centification at least five (5)
business days priar to the FCC invoice deadline date for the Funding Regquest Number({s] {*FRN") being submitted en the Ferm
472. Upon receipt of the USACSLD check in the amount of the certified Form 472, Frontier will remit payment to Customer

V01072020
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within twenty {20) business days after receipt of the payment from USACSSLD. It is solely © 's responsibility to

the accuracy of this submission and the ght to be recovered through the E-Rate pragram.

Service Frontier Inveice —~[*SPF’) — Form 474:

After Frontier has received notification of approved funding, an approved Form 485, and Customer has confirmed the
appropriate Biled Accounts to be discounted per Funding Request Number, Frontier will then provide E-Rate program
discounts and witl file a Form 474 SP1. Customer agrees to promptly submit any Frontier or USAC/SLD Forms needed to support
requests for payment of Services rendered. In the event USAC/SLD denies pay -, O will be responsible for
repayment of all funds provided to Customer by Frontier associated with this process.

8. Service Substitetion Criteria.

A service substitution is a change in the products and/er services specified in the FCC Form 471 (Description of Services Ordered
and Certification Form). In certain limited circumstances, applicants or service providers may request and be approved for service
substitutions. In addition, service providers or equipment facturers may submit a "global” service substitution if, for example, they
want to replace a discontinued product with a new praduct across all funding requests. The certifications and representations made in
the original FCC Form 471 spplication apply to the sarvice substitution request. False ts on 3 service substitution request carry
the same penalties as those indicated in the FCC Form 471 centifications. Service substitutions encompass changes in the technical
components {products, services, or both) spacified in the FCC Form 471, Applicants who file service substitution req must comply
with the deadiines for the certifying the FCC Foren 486 {Receipt of Service Confirmation and Children’s internet Protection Act
Certification Form).

Servite or product substitutions must meet the following conditions as specified in the Federal Communications Commission (FCC) rules:
2. The substituted services or products have the same functionality as the services or products contained in the original proposal.
5. The substitution does not viclate any contract provisions of any state or local procurement laws.
¢. The substitution does not result in an increase in the percentage of ineligible services or functions.
d. The requested change is within the scope of the establishing FCC Form 470, including any Requests for Proposal {RFPs), for the
original products andfor services.

If a service substitution results in a change in the pre-discount price for the supported service, Schools and Libraries (E-rate} Program
funding will be based on either the pre-discount price of the product or service for which support was originally requested or the pre-
discount price of the new, substituted product or service, whichever is lower.

9. Multi-Year Contracts for Newly-Eligible Services.
i the original FOC Formn 470 or RFP did not include the newly-eligible services, the apphicant will be required to post a new FEC Farm

470 for thozse servioes.

FCC RULES REQUIRE THAT PRIOR TO SUBMISSION OF FORM 471 APPLICATION FOR FUNDING THE PARTIES MUST HAVE ENTERED INTO
ABINDING CONTRACT FOR THE SERVICES MADE THE SUBJECT OF THE APPLICATION. [T IS THE CUSTOMER'S RESPONSIBILTIY TO ENSURE
THAT ANY OTHER APPLICABLE REQUIREMENTS FOR A BINDING CONTRACT HAVE BEEN MET PRIOR TO THE SUBNYSSIGN OF A FORM

471,
Frontier Communications of America, Inc. <Insert Customer's Name:
Fromtier's Signature: Customer’s Signature:
Printed Name: Printed Name:
Title: ] Totle:
Date: Date:
¥.01072020
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Exhibit 1
E-Rate Services
Insert £-Rate Services Here
V.01072020
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