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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

697032

ADDENDUM 1:

Central Master Agreement

2020-05-27

13:30:00

SR 0323 ESR05262000000007006 1

 VENDOR

VS0000015748

Transcription Plus, LLC

Transcription Plus, LLC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0323 WWV2000000017

$0.00 2020-05-27 05:50:32

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Dusty J Smith

(304) 558-2063
dusty.j.smith@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Transcription Services, Legal and
Medical

0.00000 EA $1.140000 $0.00

82111603

Transcription Services per the specifications attached herein



Transcription Plus, LLC
3716 Messina Road
Clover, SC 29710
860-583-2818











































CEO















Mary Goehring
860-583-2818

803-701-7025
mary@transcriptionplus.net



1.14 1710.00

1.14 684.00

2394.00













February 15, 2018

Dear Mary Goehring:

The Office for Historically Underutilized Businesses (HUB Office) is pleased to inform you that your company is
now certified as a Historically Underutilized Business.  Your firm is listed in the Statewide Uniform Certification
(SWUC) Program database.  This certification will remain in effect for four (4) years from the date of this letter.

You must notify the HUB Office in writing within 30 days of any changes affecting your compliance with SWUC
Program eligibility requirements, including changes in ownership, day-to-day management and operational control.
Failure to notify the HUB Office of these changes or reapply for certification in a timely manner may cause your
HUB Certification to be revoked.  In addition, please be advised your status may be changed if there is a 3rd party
challenge granted against your firm.  The link to the HUB Office 3rd party challenge form can be located at
http://www.doa.nc.gov/hub/documents/ThirdpartyEligibilityChallengerev080811.pdf. All information submitted to
the Office for Historically Underutilized Business is subject to audit and review.

The HUB Office collaborates with local Minority/Women/Small Business (M/W/SBE)Offices who offer assistance
to certified HUB firms with identifying contract opportunities with state and local government. Many of these
offices also offer assistance with business development. Please visit our website at
http://www.doa.nc.gov/hub/programs.aspx?pid=swuc to locate the local office near you. Another great resource is
the Small Business and Technology Development Center at www.sbtdc.org for free personalized business assistance
and counseling.

It is important to note that although your status as a certified HUB firm greatly improves your access to state and
local government contracts, this certification does not guarantee contract awards.  Your ability to research
opportunities and bid competitively will be important to your success in this program.

Thank you for your interest and participation in the SWUC Program as a Historically Underutilized Business firm
with the State of North Carolina.

Sincerely,

Director

Tammie Hall

Tammie Hall

Machelle Sanders

Tammie Hall

Secretary

Director

Office for Historically Underutilized Businesses
Department of Administration

North Carolina

Mary Goehring
Transcription Plus, LLC    (Woman Owned)
16112 Stuarts Draft Ct.
Charlotte, NC 28278

State of North Carolina | Office for Historically Underutilized Businesses

(919) 807-2330  T

116 West Jones Street, Suite 4109 | 1336 Mail Service Center | Raleigh, NC 27699-1336







 
Transcription Plus, LLC 

References 

Page 1 of 5 

 

Brooke Army Medical Center 

Attention:  Dr. Sheila Woods 

3551 Roger Brooke Drive 

San Antonio, TX 78234 

210-539-8561 

Email:  sheila.l.woods.civ@mail.mil 

Value: $285,772 

Description:  Electronic Medical Records 

Client since:  9/2018 

 

Breast Cancer Consultation Service 

Attention:  Sheila Lagios 

11 Benton Court 

Tiburon, CA 94920 

415-789-0965 

Value:  $18,722 

Description:  Medical Transcripts 

Client since:  9/2015 

 

Center for Children with Special Needs 

Attention:  Melissa Albert 

2300 Main Street 

Glastonbury, CT 06033 

860-430-1762 

Value: $7182 

Description:  Medical Transcripts 

Client since:  4/2013 

 

Corbin Advisors 

Attention:  Theodore O’Neill 

16 Brick Walk Lane – Suite 2 

Farmington, CT 06032 

860-321-7309 

Value:  $104,107 

Description:  Research Transcripts 

Client since:  9/2017 

 

CT Assistant Attorney General 

Attention:  John Langmaid 

55 Elm Street 

Hartford, CT 06106 

Value:  $2000 

Description:  Legal Transcripts 

Client Since:  2/2017 

 

 

 

 

 

 

CT Board of Firearms 

Attention:  Susan Mazzoccoli 

20 Trinity Street 

5th Floor 

Hartford, CT 06106 

860-256-2977 

Value:  $1019 

Description:  Transcripts  

Client Since:  2005 

 

CT Chief State's Attorney's Office 

Danbury, Litchfield, Rocky Hill, Stamford 

Attention:  Various (call for specifics) 

Value: $7868 

Description:  Witness Testimony Transcripts  

Client Since:  6/2012 

 

CT Department of Consumer Protection 

Attention:  Timothy Clark 

165 Capitol Avenue, Room 110 

Hartford, CT 06106 

860-713-6134 

Value:  $3162 

Description:  Witness Interview Transcripts 

Client Since:  10/2011 

 

CT Department of Corrections 

Attention:  Cpt. Julie Kunkel 

24 Wolcott Hill Road 

Wethersfield, CT 06109 

860-692-7532 

Email:  Julie.Kunkel@ct.gov 

Value:  $ 

Description:  Investigatory Interviews 

Client Since:  1/2020 

 

CT DEEP 

Attention:  Judith Prill 

79 Elm Street 

Hartford, CT 06106 

860-424-3000 

Value:  $1256 

Description:  Transcripts  

Client Since:  2005 
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CT Division of Criminal Justice 

Attention:  Anne Mahoney 

101 Lafayette Street 

Hartford, CT 06106 

860-566-3190 

Value:  $2262 

Description:  Transcripts  

Client Since:  2015 

 

CT General Assembly 

Attention:  Liz Ferruggiaro 
Contracting Group 
Office of Legislative Management 
Legislative Office Building, Room 5100 
300 Capitol Avenue 
Hartford, Connecticut 06106 
Value:  $115,000 
Description:  Backlog/Current CGA Transcripts 
Client Since:  7/2015 
 

CT Historical Society Museum 

Attention:  James Jensen 

One Elizabeth Street 

Hartford, CT 06105 

860-236-5621 

Value:  $3095 

Description:  Transcripts  

Client Since:  2005 

 

CT Mental Health 

Attention:  Beverly Clark 

34 Park Street 

New Haven, CT 06519 

203-974-7321 

Value:  $610 

Description:  Medical Transcripts 

Client Since:  8/2010 

 

CT National Guard 

Attention:  Capt. Kristina Polomsky 

555 Willard Avenue, Bldg. 2W 

Newington, CT 06111 

860-878-6718 

Value:  $606 

Description:   Witness Interview Transcripts 

Client Since:  12/2007 

 

 

 

 

 

 

City Vet 

Attention:  Patrick McCrory 

619 N Person St 

Raleigh, NC 27604 

919-307-8843 

Value:  $38,521 

Description:  Electronic Medical Records 

Client Since:  8/2014 

 

Fort Stewart – Office of the Inspector General 

Attention:  Joel Smith 

1042 Wilson Avenue 

Bldg. 622, Ste. 138 

Fort Stewart, GA 3114 

912-767-4536 

Email: joel.a.smithciv@mail.mil 

Value:  $500 

Description:  Non-criminal investigation interviews 

Client Since:  6/2019 

 

Georgia Tech University 

Attention:  Jodie Quintero 

760 Spring Street, Suite 314 

Atlanta, GA 30332 

404-385-7675 

Value: $5306 

Description:  Research Transcripts 

Client Since:  7/2018 

 

Institute for Community Research 

Attention:  Various (call for specifics) 

2 Hartford Square 

Hartford, CT 06102 

860-278-2044 

Value:  $128,174 

Description:  Interview Transcripts 

Client Since:  11/2006 

 

Kacznowski, Kristen DC 

647 Clinton Avenue 

Bridgeport, CT 06605 

203-335-7260 

Value: $19,040 

Description:  Medical Transcripts 

Client since:  1/1999 

 

 

 

 

https://www.google.com/search?q=city+vet+raleigh&rlz=1C1WCCA_enUS395US399&oq=city+vet+&aqs=chrome.1.69i57j69i59j0l4.3556j0j7&sourceid=chrome&ie=UTF-8
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Litchfield Public Defender's Office 

Attention:  Damian Tucker, Esq. 

West Street 

Litchfield, CT 06759-0944 

860-567-3101 

Value:  $448 

Description:  Court Proceeding Transcripts 

Client Since:  3/2011 

 

Manchester Community College 

Attention:  Rebecca Townsend, PhD 

Liberal Arts, MS #19 

Manchester, CT 

860-512-2685 

Value:  $2203 

Description:  Interviews & Focus Group Transcripts 

Client Since:  11/2011 

 

Mantell, David MD 

16 Park Avenue, #3A 

New York, NY 10016 

860-229-4299 

Value:  $133,564 

Description:  Medical Transcripts 

Client Since:  7/2007 

 

Metropolitan District Commission 

Attention:  Kristine Shaw 

55 Main Street 

Hartford, CT 06142-0800 

860-278-7850 x3207 

Value:  $3241 

Description:  Meeting transcripts 

Client Since:  7/2008 

 

Michigan State University 

Attention:  Shawn Nicholson 

220 Trowbridge Rd 

East Lansing, MI 48824 

517-884-6448 

Value:  $25,629 

Description:  Oral History Transcripts 

Client Since:  9/2017 

 

 

 

 

 

 

 

Miller, Adam Psy.D 

1800 Rockaway Avenue 

Hewlett, NY 11557 

516-567-0139 

Value:  $49,703 

Description:  Medical Transcripts 

Client Since:  7/2008 

 

MountainState Orthopedic Associates 

Attention:  Amanda Ferguson 

200 Orthopedic Way 

Morgantown, WV 26505 

304-599-0720 

Value:  $321,263 

Description:  Medical Transcripts 

Client Since:  4/2015 

 

Murtha Cullina, LLP 

Attention:  Christine Moody 

185 Asylum Street 

Hartford, CT 06103 

860-240-6107 

Value:  $18,626 

Description:  Court Transcripts 

Client Since:  2013 

 

North Branford Police Department 

Attention:  Officer Anthony Nicolo 

260 Forest Road 

Northford, CT 06472 

203-484-2703 

Value: $ 699 

Description:  Transcripts  

Client Since:  2005 

 

Oestrich, Charles MD 

63 Broad Street 

Milford, CT 06460 

203-877-6676 

Value:  $38,470 

Description:  Medical Transcripts 

Client Since:  10/2008 
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Orthopedic Surgeons, Inc. 

Attention:  Sandra Eller 

2790 Clay Edwards Drive 

North Kansas City, MO 64116 

816-559-6523 

Value:  $13,545 

Description:  Medical Transcripts 

Client Since:  9/2019 

 

Probate Court of Bristol, Farmington, New Britian, 

Newington 

Attention:  Various (call for specifics) 

Value:  $862 

Description:  Court Proceeding Transcripts 

Client Since:  6/2000 

 

Schreiber, Jonathan MD 

1 Barnyard Lane 

Bloomfield, CT 06003 

860-243-1889 

Value:  $139,207 

Description:  Medical Records 

Client Since:  3/2004 

 

Southeast Kansas Orthopedic Clinic 

Attention:  Susan LaForge 

1902 S US Highway 59, Building D 

Parsons, KS 67357 

620-421-0881 

Value:  $79,842 

Description:  Medical Records 

Client Since:  11/2017 

 

St. Francis Hospital 

Attention:  Various (call for specifics) 

114 Woodland Street 

Hartford, CT 06105 

860-714-6389 

Value:  $7133 

Description:  Interviews & Focus Group Transcripts 

Client Since:  12/2010 

 

 

 

 

 

 

 

 

 

Towns of Brooklyn, Cantebury, Cromwell,     East 

Granby, Ellington, Enfield, Essex, Morris, North 

Branford, Ridgefield, Rocky Hill, Wallingford, Warren, 

West Hartford, Weston, Wethersfield, Wilton, 

Woodbury CT 

Attention:  Various (call for specifics) 

Value: $95,329 

Description:  Town Meeting Transcripts 

Client Since:  2007 

 

UCONN - Pathology/Laboratory Medicine 

Attention:  M. Sanders, M.D. 

263 Farmington Avenue 

Farmington, CT 06030-3985 

860-679-4586 

Value:  $401,812 

Description:  Electronic Medical Records 

Client Since:  7/2009 

 

UCONN - Research 

Attention:  Various (call for specifics) 

263 Farmington Avenue 

Farmington, CT 06030-3985 

Value:  $69,731 

Description:  Research Transcripts 

Client Since:  2005 

 

University of Hartford 

Attention:  Rebecca Townsend 

200 Bloomfield Avenue 

West Hartford, CT 06117 

860-768-4686 

Value:  $6669 

Description:  Research Transcripts 

Client Since:  2/2017 

 

USCG - Alameda, CA 

Attention:  Various (call for specifics) 

Coast Guard Island, Alameda, CA 94501 

Value:  $8994 

Description:  Court Marshal Transcript 

Client Since:  4/2011 
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USCG Academy 

Attention:  Richard Gay/Katherine Bossardet 

33 Mohegan Avenue 

New London, CT 06320 

860-701-6835 

Email:  Richard.J.Gay@uscg.mil 

Value:  $3100 

Descriprtion:  Panel Discussion Transcription 

Client Since:  5/2010 

 

Veterans Administration  

Attention:  Sebatian Lisitano 

287 West Street 

Rocky Hill, CT 06067 

860-616-3639 

Email:  Sebastian.Lisitano@ct.gov 

Value:  $55,310 

Description:  Veterans Medical Records Transcription 

Client Since:   1/2013 

 

Veterans Administration - Center of Excellence 

Attention:  Destiny Printz 

950 Campbell Avenue 

West Haven, CT 06516 

203-932-5711 

Email:  Destiny.Printz@va.gov 

Value:  $19,608 

Description:  VA Physician Training Interviews 

Client Since:  10/2011 

 

Veterans Administration – CT Healthcare System 

Attention:  Paraskevi Noulas 

950 Campbell Avenue 

West Haven, CT 06516 

203-932-5711 x2464 

Email:  Paraskevi.Noulas2@va.gov 

Value:  $7450 

Description:  Veterans PTSD Interview Transcription 

Client Since: 8/2011 

 

Veterans Administration - NEPEC 

Attention:  Elizabeth Porter 

950 Campbell Avenue 

West Haven, CT 06516 

203-932-5711 x8634 

Email: Elizabeth.Porter5@va.gov   

Value:  $1682 

Description:  Telephone Call Transcription 

Client Since:  3/2017 

 

Vet Pets 

Attention:  Dr. Rose 

1050 Norh Main Street 

Holly Springs, NC 27540 

252-237-1375 

Value:  $18,162 

Description:  Electronic Medical Records 

Client Since:  3/2014 

 

Waterbury Housing Authority 

Attention:  Kate Noble 

2 Lakewood Road 

Waterbury, CT 06704 

203-596-2644 

Value: $11,397 

Description:  Meeting Transcripts 

Client Since:  2/2014 

 

Watson, Mark MD 

41 Brewster Rd 

Bristol, CT 06010 

860-839-7464 

Description:  Medical Records 

Value:  $22,088 

Client Since:  8/2014 

 

WCMHN 

Attention:  Marlene Brownstein 

55 W. Main St., Suite 410 

Waterbury, CT 06701 

203-805-6410 

Value:  $23,143 

Description:  Medical Records 

Client Since:  1/2011 

 

YALE – Research and Law School 

Attention:  Various (call for specifics) 

333 Cedar Street 

New Haven, CT 06510 

Value:  $87,397 

Description:  Transcripts  

Client Since:  2005 

mailto:Richard.J.Gay@uscg.mil
mailto:Sebastian.Lisitano@ct.gov
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Transcription Plus, LLC
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Hearing Decisions/Orders Transcription Services

Exhibit "A" Pricing Page

ITEM
DESCRIPTION

UNIT OF 

MEASURE

UNIT           

PRICE

EST.     

QUANITITY

EXTENDED         

COST

1

Transcibing Hearings from 

Digital Recordins Per Page 1.14$                            1500 1,710.00$                             

2 Typing of Decisions/Orders Per Page 1.14$                            600 684.00$                                 

2,394.00$                                  

**

Total Bid Amount

Vendor should not alter pricing page and should fill out the pricing page as it is. 

The addition or alterations of the pricing page and or addition of commodities other than those listed on 

the pricing page online or as an attachment, will result in disqualification of bid submittal.  

EXHIBIT A

PRICING PAGE
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