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Drug Screening/Testing per specifications attached herein



Health Research Systems, Inc. (HRS) is pleased to submit this proposal to Workforce 

West Virginia (WFWV) for CRFQ 323 WWV2000000014, Drug Screening/Testing. 

 

HRS is a vendor in good standing with the State of West Virginia and a long-time 

provider of services to various state agencies.  HRS is also registered with the West 

Virginia Secretary of State’s office and the State Purchasing Division. 

 

At HRS we are aware of the requirement for WFWV to have a highly qualified provider 

that can ensure the delivery of all the required services in a timely and cost-effective 

manner.  At HRS we have in place the systems and processes necessary to meet the 

state’s requirement for an effective and efficient drug testing program. 

 

Health Research Systems, Inc. (HRS) is a privately held West Virginia corporation 

based in Huntington, WV.  The HRS Huntington and Columbus offices have expert 

personnel as well as the experience necessary to coordinate a program as intricate as 

the one proposed by WFWV.  The Huntington, WV office will be responsible for the day-

to-day operations of the program. 

 

Mr. Michael Day, President and CEO of HRS, has twenty nine (29) years of experience 

coordinating specimen collection and laboratory services for health services testing.  He 

is able to provide expert testimony on program administration that stands behind the 

specimens collected by HRS personnel.  Mr. Day works to stay current on federal 

regulations relevant to the drug free workplace in order to provide collectors with the 

most up-to-date training possible, as well as keep our clients informed of any pertinent 

changes. 

 

Mrs. Merilee Hutchinson, is HRS’s current operations manager with 12 years of 

management experience and 5 years of experience in the health services industry.  

Mrs. Hutchinson previously help the Program Administrator position as well as a 

Collections Services Technician Trainer and Breath Alcohol Technician.  HRS’s 

professional staff currently oversees the operation of over 100 programs of this nature 

with approximately 10,000 covered employees involved in these programs.  HRS 

collects over 30,000 drug and alcohol collections per year. 

 

 

 



MANDATORY REQUIREMENTS 

 

We would like to provide WFWV with brief descriptions of each mandatory requirement 

and how HRS can meet these requirements. 

 

3.1.1.1 HRS has the networking capability to provide and be responsible for collecting 

urine samples to test for substance abuse of Amphetamines, Cannabinoids/THC, 

Cocaine, Opiates, Phencyclidine (PCP), Benzodiazepines, Propoxyphene, Methadone, 

Barbiturates, and Synthetic narcotics for the clients referred to us by WFWV. 

3.1.1.2 HRS as well as HRS partner locations accept walk-in clients.  No appointment is 

necessary. 

3.1.1.3 HRS will perform the required testing at our collections sites and we have 

provided a list of our partner locations with this response as well as hours of operation. 

3.1.1.4 HRS’s hours of operations are 8:00 am-5:00 pm, Monday-Friday, as well as 

providing an emergency service number for after hour issues.  HRS’s partner locations 

for all WFWV locations are open from 8:00 am-5:00 pm, as well as collection facilities 

open until 8:00 pm. 

3.1.1.5 HRS is keenly aware of the importance of having a valid Drug Test Authorization 

form prior to a participant being tested.  HRS would ask that WFWV provide that Drug 

Test Authorization form directly to HRS and a participants test will be scheduled 

accordingly.  This ensures that participants would have to have a valid Drug Test 

Authorization form before a test can be performed at any partner locations. 

3.1.1.6 HRS is aware the WFWV is not regulated by the DOT standards set forth by the 

United States Government.  HRS can test, record, submit for review, and legally support 

confirmations of test specimens in conformity within the concentration cutoff levels set 

forth in this CRFQ. 

3.1.1.7 HRS has the ability to change screening cutoffs within thirty (30) days of a 

written request from WFWV. 

3.1.1.8 HRS will determine the appropriate nanogram cut-off levels for drugs that have 

no threshold listed in this CRFQ. 

3.1.1.9 HRS utilizes the services of Dr. Stephen Kracht for our Medical Review Officer.  

Included with this response is Dr. Krachts’ qualifications. 

3.1.1.10 HRS utilizes Alere laboratories for their testing needs.  Alere follows all 

regulations regarding positive specimens and stores them for 365 calendar days. 

3.1.1.11 HRS will provide any and all follow-up testing or analysis required to either 

confirm a positive result or to eliminate a false positive. 



3.1.1.12 HRS will inform the participant of drug screen results via United States Postal 

Service within forty-eight (48) hours after collection of specimen for negative tests.  For 

positive results, HRS will inform the participant within forty-eight (48) hours after review 

of the results by the Medical Review Officer. 

3.1.1.13 HRS will utilize a green PASS stamp and a RED failed stamp to identify the 

results of the drug screen. 

3.1.1.14 HRS utilizes RedArrow for its internet-based database along with 

myescreen.com to maintain client names, unique identifiers, address, and test results. 

3.1.1.14.1 HRS will provide designated WFWV employees with username and 

passwords to the database referenced in 3.1.1.14.  Our database can be searched 

utilizing the donors’ unique identifier, client name, address, and the test results. 

3.1.1.15 HRS agrees to maintain client records for six (6) years following the 

expiration/cancellation of any contract resulting from this requires for quotation. 

3.1.1.16 HRS will provide, at no additional cost to the agency and support for WFWV 

and the State of West Virginia with respect to all legal, or otherwise related to its 

product, processes, confirmations, including providing an expert witness or witnesses to 

testify in person at court in West Virginia and other witnesses if needed to support its 

chain of custody and efficacy of its product and laboratory confirmation services. 

3.1.1.17 HRS, as part of this proposal, has provided WFWV with a list of collection sites 

within 20 miles of WFWV local offices, as well as providing their location addresses and 

hours of operation.  HRS is proud to be able to provide collection facilities to all 

locations within the designated hours of operations and within a 20 miles radius of all 

WFWV local offices. 

3.1.1.18 HRS utilizes chain-of-custodies that mirror what is currently used by the 

Department of Transportation however, are NON-DOT chains.  These chains contain 

tamper evident seals with specimen ID numbers that are placed on each of the split 

bottles that correspond with the specimen ID on the chain of custody.  Also included on 

these chains is a place for the collector to sign, print, date, and document time of 

collection as well as marking if the temperature of the specimen was within the standard 

90-100 degrees.  For the donors part of the documentation process, they are required to 

print, sign, date, and provide contact information so that they can be reached if the 

MRO would need to conduct and interview on the chain of custody.  The donor must 

also initial the split specimen bottles on the tamper evident seal that was placed on 

them. 

3.1.1.19 Response is the same as 3.1.1.18.  Also submitted with proposal is a copy of 

the chain-of-custody that we will use. 

3.1.1.20 HRS ensures that all of our subcontracted collection sites or services meet the 

mandatory requirement of this request for quotation. 



3.1.1.21 HRS can provide services at all locations specified within this request for 

quotation within fifteen (15) days of issuance of award of contract. 

3.1.1.22 HRS agrees to abide within the rules of confidentiality issued by or through the 

United States Department of Transportation during this contract and/or after 

termination/cancellation of any contract award. 

 

 

 

 
























