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Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder : 658012

Solicitation Description : ADDENDUM 3 - Drug Screening/Testing

Proc Type : Central Master Agreement

Date issued Solicitation Closes Solicitation Response Version
2020-01-03 SR 0323 ESR12261900000003814 1
13:30:00
LVENDOR
VS0000012883
RN EXPERTISE INC
Solicitation Number: CRFQ 0323 WWV2000000006
Total Bid : $30.90 Response Date: 2019-12-26 Response Time: 14:46:41
Comments:
FOR INFORMATION CONTACT THE BUYER
Dusty J Smith
(304) 558-2063
dusty.j.smith@wv.gov
Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

Page: 1

FORM ID : WV-PRC-SR-001




Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 Drug Screening/Testing per 1.00000 EA $30.900000 $30.90
specifications attached herein
Comm Code Manufacturer Specification Model #
85121810
Drug Screening/Testing per specifications attached herein

Extended Description :

Page: 2



214 Hickman Dr. Ste 102
Sanford, FL 32771

(407) 321-8611

FAX (407) 321-6166

Fax

To: Dusty Smith

RN EXPERTISE, INC.

From: Christine Steele

Fax: 304-558-3970

Pages: 15
Phone: Date:
O Urgent For Review [? Please Commaent Please Reply (] Please Recycle

® Comments:

CRFQ Response to CRFQ WW\V2000000006




CRFQ WWV2000000006

Attn: Dusty Smith

Due: December 27, 2019 @1:30pm
Sent via Fax 304-558-3970

Response From:

RN Expertise, Inc.

214 Hickman Dr Ste 102
Sanford, FL 32771
Christine Steele

(407) 321-8611




RN Expertise, Inc.

“For Convenient and Quality Service”

December 26, 2019

Department of Administration
Purchasing Division

Attn: Dusty Smith

2019 Washington Street East
Charleston WV 25305

RE: CRFQ WWV2000000006
Dear Mr. Smith :

RN Expertise, Inc. is pleased to participate in the above referenced RFQ. RN Expertise,
Inc. certifies that it has read the RFQ in its entirety and is able to meet all of the service
requirements listed in the RFQ. All questions and answers have been reviewed. RN
Expertise, Inc. has over 26 years experience in the drug testing industry and is very
qualified to perform the drug and alcohol testing services required by the State of West
Virginia.

RN Expertise, Inc. serves as a national third party administrator for drug testing programs
for both private and governmental agencies. We provide DOT and non-DOT drug and
alcohol testing services for over 1,200 clients and arrange off-site and on-site drug screen
and breath alcohol testing services to meet the specific needs of each individual customer.
RN Expertise, Inc. provides accurate and reliable services in a cost effective manner.

RN Expertise, Inc. originated in 1993 and began performing paramedical exams and on-
site drug testing. We began providing DOT drug testing services in 1995 when the
Omnibus Transportation Testing Act of 1991 was implemented.

The President of RN Expertise, Inc. attended training offered by the individual Dr.
Donna Smith who was one of the authors of CFR 49 Part 40 guidelines. Ms. Steele
attended this training in 1994 and began implementing TPA services for Department of
Transportation workplaces in the United States. We were one of the original TPA’s who
started providing these services when the program began. Ms. Steele served on the Board
of the Drug and Alcohol Testing Industry Association during that time. She is a Certified

214 Hickman Drive »Suite 102+ Sanford, FL 32771
(407) 321-8611 » (800) 437-7660 » Fax; (407) 321-6166




Breath Alcohol Instructor and is certified by Intoximeter. Ms. Stecle is also a Certified
Department of Transportation Collector Trainer. She has trained hundreds of collectors
and breath alcohol technicians over the years. Ms. Steele has attended DOT trainings
throughout the years on any updates and changes in Federal guidelines. She also
subscribed to the RED BOOK and receives all updates in Federal and state drug testing
guidelines. The staff at RN Expertise is updated on any changes in guidelines.

RN Expertise, Inc. is a Women Business Enterprise and is 100% owned by Ms. Christine
Steele, RN. RN Expertise, Inc. is a Subchapter S Corporation and is a small business.
Our Federal Id Tax number is 59-3172603. The principal place of business is:

RN Expertise, Inc.

214 Hickman Dr Ste 102

Sanford, FL 32771

(407) 321-8611

Fax (407) 321-6166

Contact: Christine Steele, President
Rnexinc(@aol.com

The president of RN Expertise, Inc. prepared this proposal and is available to answer any
questions that may arise during evaluation. It is RN Expertise’s goal to provide the most
affordable, expedient and quality services possible. We strive for excellence. We have
an excellent reputation in the industry and take pride in customer service. Our staff is
always available to assist our clients. RN Expertise, Inc. provides 24 hour turn around on
negative results and 48-72 hour turn around on positive results.

The administrative staff of RN Expertise has over 18 years experience with the company.
They are well educated on federal drug testing guidelines. They provide data entry,
statistical reporting, billing, MRO assistance, customer service, random generation, and
communicate with Ms. Steele on any customer service issues. The administrative staff
communicates with clients and serves as a liaison between the laboratory and the clients
to assist with any questions that occur regarding the drug testing process. RN Expertise,
Inc. utilizes the Medical Review Officer services of Dr. Emily Vives. She has 11 years
experience as a Medical Review Officer and is certified by AAMRO.

RN Expertise, Inc. provides all services required by Federal, State, and non-regulated
programs. We are very experienced in originating new programs and with arranging any
form of drug alcohol testing services. We have national access to collection sites and
have a 26 year relationship history with the major drug testing laboratories. RN
Expertise also specializes in on-site testing and has a network of on-site testing partners
located throughout the US.

As mentioned, we provide services for many different varieties of drug free workplaces.
Some of our clients are: The Wackenhut Corporation, The Greater Orlando Aviation
Authority, State of West Virginia DHHR, Trillium Driver Solutions, Louisiana State
University Health Services/Hospitals, North Carolina Department of Public




Safety/Corrections, NC Department of Administration, The State of Louisiana, etc. We
provide services for Department of Transportation workplaces, State of Florida Drug Free
workplaces and numerous non-Dot workplaces throughout the nation. It is our goal to
provide an excellent turnkey drug and alcohol testing program for Workforce West
Virginia.

We utilize the laboratory services of Abbott formerly Alere, a DHHS SAMHSA certified
laboratory. Abbott(formerly Alere) has years of experience in forensic toxicology. All
laboratory services for all drug test types and panels will be performed by Alere. We are
contracted with Alere with a price agreement for services and the results are sent from the
laboratory to our Medical Review Officers at RN Expertise, Inc.

RN Expertise appreciates the potential opportunity to provide services to the State of
WYV for the Workforce West Virginia Program. If any questions arise during the
evaluation period, I may be contacted at (407) 321-8611. It would be my pleasure to
answer any questions and to assist you with the administration of your drug and alcohol
testing requirements.

Sincerely,

Dot W

Christine Steele

President RN Expertise, Inc.
214 Hickman Drive Ste 102
Sanford, FL 32771

(407) 321-8611



Purchasing Divison State of West Virginia
2019 Washington Street East

Post Office Box 50130 Request for Quotation
Charleston, WV 25305-0130 23 — Laboratory

Proc Folder: 658012
Doc Description: Drug Screening/Testing

Proc Type: Central Master Agreement

Date Issued Solicitation Closes | Solicitation No Version

2019-12-09 2019-12-27 CRFQ 0323 WWv2000000006 1
13:30:00

‘BID RECEIVING LOGATION:

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON wWv 25305
us

Vendor NK)me. Addrojs;;‘d Telephowber:
El‘f ick%mfk*]/&’
for/ povl
o Yol - 524§t/

FOR INFORMATION CONTACT THE BUYER
Dusty J Smith

(304) 558-2083

dusty.j.smith@wv.gov

N /
Signature xW \( ﬂb FEIN # 5?’3 ] 7260 3 DATE /L ’-26 ’/j?

All offers subject to all terms and cor}fyns contained in this solicitation

Page: 1 FORM ID : WV-PRC-CRFQ-001



THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WORKFORCE WEST VIRGINIAIS SOLICITING BIDS FOR THE
OPEN-END CONTRACT OF DRUG SCREENING AND TESTING SERVCES PER THE ATTACHED DOCUMENTS.

QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO DUSTY.J. SMITH@WV.GOV PRIOR TO THE
QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS.

FISCAL AND ADMINISTRATIVE MANAGEMENT - 5301
WORKFORCE WEST VIRGINIA
1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 300

CHARLESTON WV 25305

e e e
OFFICE OF ADMIN SUPPORT - 5302
WORKFORCE WEST VIRGINIA

1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 300

CHARLESTON WA 25305
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Drug Screening/Testing per 1.00000 EA
specifications attached herein
Coimmm Code Manufacturer Specification Model #
85121810

Extended Description :

Drug Screening/Testing per specifications attached herein

Line Event
1 TECHNICAL QUESTIONS DUE AT 10AM

Event Date

2019-12-16

Page: 2




Exhibit A-Pricing Page for Drug Screening Services

. imat
Description Unit of Measure Unit Cost Estimated Extended Cost
Number of Test
D
oTuE Each $30.90 1000 $30,900.00
Screening/Testing
Total Bid Amount $30,900.00

Estimated quantity is for bidding purposes only




WEST VIRGINIA COLLECTION SITE LIST IN ORDER BY ZIPCODE

CONFIDENTIAL

Vendor Name Address Zip Code Phone Number Hours

Signature Drug Testing, LLC - Rochester 404 Adams St, Rochester, PA 15074 724-775-9470 M-F 8:30-3:30

St Clair Occup Med Center - Bethel Park 2000 Oxford Dr Ste 100, Bethel Park, PA 15102 412-942-7115 M-F 8-12 & 1-4:30
Global Screening, LLC - Winchester 110 Featherbed Lane #6, Winchester, VA 22601 540-313-9046 M-F 9-5
Valley Health Urgent Care 607 E Jubal Early Drive Winchester VA 22601 540-536-2232 M-F 8-8

Valley Urgent Care 65 Riverton Commons Plaza Front Royal VA 22630 504-635-0722 M-F 8-8

Valley Urgent Care 33820 Old Valley Pike Strasburg VA 22657 540-459-1310 M-F 8-8

Arcpoint Labs of Salem 1627 E Main Street, Salem, VA 24153 540-524-2822 M-TH 8:30-5:30, F 8:30-5
C-Health, P.C. - Lebanon 495 East Main Street, Lebanon, VA 24266 276-889-3700 M 8-8, T 8-7:30, W F 8-5, TH 9-5 Sat 8-12
Bluefield Regional Medical Center 500 Cherry St Bluefield WV 24701 304-327-1580 M-F 7-5 outpatient 2nd floor
McDowell County Day Report 109 Wyoming Street Welch WV 24801 304-436-9009 M-F 8-4

Pocohontas County Day Report 300 2nd Ave Marlington WV 24954 304-799-4209 M-F 8-4p

COMPASS Occ Med 175 Smiley Dr St Albans WV 25177 681-217-7172 M-F 8-5

HHG 221 4th Avenue St Albans WV 25177 304-525-7111 M-F 8to 4

Ripley Valley Family Care 512 A South Church St Ripley WV 25271 304-372-1033 M-F 8-4:30pm

Roane County Day Report 325 Main Street Spencer WV 25276 304-519-5898 M-F 8-4

COMPASS Occ Med 912 Quarrier Street Charleston WV 25301 681-217-7172 M-F 8-5

COMPASS Occ Med 114 West Washington Str 2nd floor Charleston WV 25302 681-217-7172 M-F 8-5

Valley Urgent Care 97 Administrative Dr Martinsburg WV 25404 304-350-3200 M-F 8-8

Valley Urgent Care 1179 TJ Jackson Drive Ste B Falling Waters 25419 681-242-3713 M-F 8-8

Valley Urgent Care 100 Oak Lee Dr Ranson WV 25438 304-930-0001 M-F 8-8

Quality Drug Testing 8 Airport Rd Chapmanville WV 25508 304-855-0058 M-F 9-5

Coalfield Family Services 20824 Rt 52 Fort Gay WV 25514 304-648-7100 M-F 8-5

Reliant Drug Test Solutions, LLC - Hurricane 3400-B Teays Valley Road, Hurricane, WV 25526 304-397-6551 M-Th 8-5, Fri 8-1
Reliant Drug Test Solutions, LLC - 703 Ste A 22nd Street Point Pleasant WV 25550 304-593-7881 M-F 8-5 Friday 8-1
ST Mary's Occ Med 2827 5th Ave Huntingtion WV 25702 25702 304-736-8764 M-F 8-5

Quality Drug Testing 3136 Robert C. Byrd Drive Beckley WV 25801 681-207-7093 M-F 9 -5

Nicholas County Day Report 603 Broad Street Summersville WV 25840 304-872-9643 M-F 8-4

Summers Count Day Report 120 Ballengee Street Ste 220 Hinton WV 25951 304-309-5504 M-F 8-4p

Doctors Urgent Care 24 Homestead Rd Wheeling WV 26003 304-232-1020 M-F 8-6 Sat-Sun 8-12
Families Forward 4001/2 Market Street Parkersburg WV 26101 304-482-6738 M-F 8-5 extended hours as needed
Parkersburg Family Care 2610 Camden Ave Parkersburg WV 26101 304-917-3733 M-F 8-430pm

Coplin Health Systems 483 Court Street Elizabeth WV 26143 304-275-3301 M-F 8-4:30pm

Minnie Hamilton Hospital 186 Hospital Drive Grantsville WV 26147 304-354-9244 M-F 8-8

River Valley Family Care 606 Washington St Ravenswood WV 26164 304-273-1033 M-F 8-430
Sistersville General Hospital - Sisterville 314 Wells St, Sisterville, WV 26175 304-447-2474 M-F 8-8, Sat Sun 8-2
Tucker County Day Report 213 First Street Parsons WV 26287 304-478-2833 M-F 8-4

Webster County Memorial Hospital 324 Miller Mountain DR Webster Springs WV 26288 304-847-5682 M-F 8-4

Together in Recovery 84 South Main Street Phillipi WV 26416 304-457-2691 M-F 8-4

Doddridge County Day Report 123 West Main Street West Union WV 26456 304-873-3005 M-F 8-4

Timesavers 109 Lawless Rd Morgantown WV 26501 304-381-2325 M-F 8-4

Marion County Day Report 211 Adams Street Fairmont WV 26554 304-333-2445 M-F 8-5

Quality Drug Testing 11 Middletown Rd White Hall WV 26554 681-404-5673 M-W 9-5 T-F 9-4
Mineral County Day Report 130 N Main Street Keyser WV 26726 304-788-0593 M-F 8-4

Grant County Day Report 5 Highlands Ave Petersburg WV 26847 304-257-4547 M-F 8-4

Akme Drug Testing - Ashland 1701 Central Ave, Ashland, KY 41101 606-324-0404 M-TH 9-5, F 9-3
Doctors Urgent Care 51342 National RD St Clairsville, OH 43950 740-699-0940 M-F 8:30-5




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

(] Addendum No. 1 [] Addendum No. 6
[] Addendum No. 2 [ Addendum No. 7
[0 Addendum No. 3 [ Addendum No. 8
[J Addendum No. 4 [J Addendum No. 9
[0 Addendum No. 5 [] Addendum No. 10

[ understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is
binding.

- ;;I?N' ’S‘vm/ )
[Ty Sl
AuthoriZed Signatufe”

h-al 1

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.

Revised 11/14/2019



STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(j), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not fimited to, obligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va, Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggregate; or (2) the debior is in employer default,

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of the W, Va, Code, workers' compensation premium, pemmit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the
provisions of such plan or agreement,

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, 1ax or other amount of money owed to the state or any of its political
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation premium, penalty
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including
any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding batance or liability to the old fund or to the uninsured employers’ fund or being
in policy default, as defined in W. Va. Code § 23-2¢c-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other
form or business association or other entity whatsoaver, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party recsiving an
amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that: {1) for construction contracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer default is permitted under the
exception above.

WITNESS THE FOLLOAYING SIGNATURE;
1S g j
Authorized Signature/ /D'?%‘ W Date: I 7/)( ’/ (].

County of %‘;\ (\Q\ < , to-wit:
Taken, subscribed, and swom,to befoT me this%m of D < Lﬁm\n’ . 20\_0.\

My Commission expires (V| X5 2032 , 20>
AFFIX SEAL HffREwtmeere: e NOTARY PUBLIC \J\Ou*\m N\XSC_ [)\\'\“"

KARIMA AMEUIA NURSE
$ MY COMMISSION # GG 179265
EXPIRES: January 25, 2022

Purchasing Affidavit (Revised 01/19/2018)




DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Adm\gistrator gd the initi‘sipoint of contact for matters relgting to this Contract.

57 DJ'QSL Pres) MV
ALy Stle P e
Tt Do Sk (00— Sinfe FL 327
w58 220 U1 Ys1 Fur (Ll

(Phl%'ne Number) / (Fax Numb
b}

) ;
) 1:7‘ TNC e Qoef- Lo
(efail address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid, offer
or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for that
product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that [ am submitting this
bid, offer or proposal for review and consideration; that ] am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf: that
I'am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

RN Epecdse | he.

(c?fﬁ?/y/)i/b;ali %{c ﬂ{( g

(Atthorized Signature) (Representative Name, Title)
/) l/f\ 1S SL&L 4 MJ

(Printed Name and Title of Authorized Representative)

\2- L1
YsT-3017J1 Yo 34 il

(Phone Number) (Fax Number)

(Date)

Revised 11/14/2019



REQUEST FOR QUOTATION
Drug Screening/Testing Services

DOL:
http://www.dol.gov/elaws/esa/flsa/docs/contractors.
asp

Prior to utilizing the services available under this contract, each
agency must ensure that factors relating to the broad categories
of behavioral control, financial control, and the type of
relationship between the state and the temporary worker will
not cause the independent contractor relationship to be
construed as an employee/employer relationship. Items that
must be considered include but are not limited to, the degree of
control exercised by the State over the temporary worker
relating to performance of the job and the degree to which the
temporary worker is integrated into the State’s system. The
Purchasing Division recommends that each agency review the
IRS and DOL publications found at the links above and obtain
further assurance from their respective internal legal counsel to
maintain the independent contractor status for individuals and
entities hired under this contact.

12. MISCELLANEOUS:

12.1 Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information

below. O‘\
Contract Manager: ! SH\LLS[&L

Telephone Number: Y0 - 7251 {01
Fax Number: W’T “yH-ULt
Email Address: RN C ¢ >0l -Fen

Revised 10/27/2014
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Written comments and
recommendations concerning the
proposed information collection should
be sent by December 30, 2019 to the
SAMHSA Desk Officer at the Office of
Information and Regulatory Affairs,
Office of Management and Budget
(OMB). To ensure timely receipt of
comments, and to avoid potential delays
in OMB's receipt and processing of mail
sent through the U.S. Postal Service,
commenters are encouraged to submit
their comments to OMB via email ta:
OIRA_Submission@omb.eop.gov.
Although commenters are encouraged to
send their comments via email,
commenters may also fax their
comments to: 202—-395-7285.
Commenters may also mail them to:
Office of Management and Budget,
Office of Information and Regulatory
Affairs, New Executive Office Building,
Room 10102, Washington, DC 20503,

Summer King,

Statistician,

{FR Doc. 2019-25871 Filed 11-27—19; 8:45 am)
BILLING CODE 4162-20-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Substance Abuse and Mental Health
Services Administration

Agency Information Collection
Activities: Submission for OMB
Review; Comment Request

Periodically, the Substance Abuse and

Mental Health Services Administration
(SAMHSA] will publish a summary of
information collection requests under
OMB review, in compliance with the
Paperwork Reduction Act {44 U.S.C.
Chapter 35). To request a copy of these
documents, call the SAMHSA Reports
Clearance Officer on (240) 276-1243,

Project: Project: Voluntary Customer
Satisfaction Surveys To Implement
Executive Order 12862 in the Substance
Abuse and Mental Health Services
Administration (SAMHSA)

{OMB No. 0930—0197)—FExtension

SAMHSA provides significant

services directly to the public, including
treatment providers and State substance

abuse and mental health agencies,

through a range of mechanisms,
including publications, training,
meetings, technical assistance and
websites. Many of these services are
focused on information dissemination
activities. The purpose of this
submission is to extend the existing
generic approval for such surveys,

The primary use for information
gathered is to identify strengths and
weaknesses in current service
provisions by SAMHSA and to make
improvements that are practical and
feasible. Several of the customer
satisfaction surveys expectad to be
implemented under this approval will
provide data for measurement of
program effectiveness under the
Government Performance and Results
Act (GPRA). Information from these
customer surveys will be used to plan
and redirect resources and efforts to
improve or maintain a high quality of
service to health care providers and
members of the public. Focus groups
may be used to develop the survey
questionnaire in some instances,

The estimated annual hour burden is
as follows:

: Number of Responses/ Hours/
Type of data collection respondents respondent response Total hours
FOCUS QIOUPS ...ooriiiiiitiree e n e st s et s e s ren b s 250 1 2.50 625
Self-administered, mail, telephene and e-mail SUVEYS ........covvcveev e 89,750 1 .250 22,438
TO i e et s 80,000 | v | e 23,063

Written comments and
recommendations concerning the
proposed information collection should
be sent by December 30, 2018 to the
SAMHSA Desk Officer at the Office of
Information and Regulatory Affairs,
Office of Management and Budget

Affairs, New Executive Office Building,
Room 10102, Washington, DC 20503,

Summer King,

Statistician.

[FR Doc, 201925872 Filed 11-27-19; 8:45 am}
BILLING CODE 4162-20-P

(OMB). To ensure timely receipt of
comments, and to avoid potential delays
in OMB’s receipt and processing of mail
sent through the U.S. Postal Service,
commenters are encouraged to submit
their comments to OMB via email to:
OIRA_Submission@omb.eop.gov.
Although commenters are encouraged to
send their comments via email,
commenters may also fax their
comments to: 202-395-7285,
Commenters may also mail them to:
Office of Management and Budget,
Office of Information and Regulatory

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Substance Abuse and Mental Health
Services Administration

Current List of HHS-Certified
Laboratories and Instrumented initial
Testing Facllities Which Meet Minimum
Standards To Engage in Urine Drug
Testing for Federal Agencies

AGENCY: Substance Abuse and Mental
Health Services Administration, HHS.

ACTION: Notice.

SUMMARY: The Department of Health and
Human Services (HHS) notifies federal
agencies of the laboratories and
Instrumented Initial Testing Facilities
(IITF) currently certified to meet the
standards of the Mandatory Guidelines
for Federal Workplace [lrug Testing
Programs (Mandatory Guidelines).

A notice listing all currently HHS-
certified laboratories and IITFs is
published in the Federal Register
during the first week of each month. If
any laboratory or IITF certification is
suspended or revoked, the laboratory or
IITF will be omitted from subsequent
lists until such time as it is restored to
full certification under the Mandatory
Guidelines,

If any laboratory or 1ITF has
withdrawn from the HHS National
Labaratory Certification Program (NLCP)
during the past month, it will be listed
at the end and will be omitted from the
monthly listing thereafter.
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This notice is also available on the
internel at http://www.samhsa.gov/
workplace.

FOR FURTHER INFORMATION CONTACT:
Anastasia Donovan, Division of
Workplace Programs, SAMHSA/CSAP,
5600 Fishers Lane, Room 16N06E,
Rockville, Maryland 20857; 240-276-
2600 (voice).

SUPPLEMENTARY INFORMATION: The
Department of Health and Human
Services (HHS) notifies federal agencies
of the laboratories and Instrumented
Initial Testing Facilities (IITF) currently
certified to meet the standards of the
Mandatory Guidelines for Federal
Workplace Drug Testing Programs
(Mandatory Guidelines}. The Mandatory
Guidelines were first published in the
Federal Register on April 11, 1988 (53
FR 11970), and subsequently revised in
the Federal Register on June 9, 1994 (59
FR 29908); September 30, 1997 (62 FR
51118); April 13, 2004 (69 FR 19644);
November 25, 2008 (73 FR 71858);
December 10, 2008 {73 FR 75122); April
30, 2010 (75 FR 22809); and on January
23, 2017 (82 FR 7920)

The Mandatory Guidelines were
initially developed in accordance with
Executive Order 12564 and section 503
of Public Law 100-71. The “Mandatory
Guidelines for Federal Workplace Drug
Testing Programs,” as amended in the
revisions listed above, requires strict
standards that laboratories and IITFs
must meet in order to conduct drug and
specimen validity tests on urine
specimens for federal agencies.

To become certified, an applicant
laboratory or IITF must undergo three
rounds of performance testing plus an
on-site inspection. To maintain that
certification, a laboratory or IITF must
participate in a quarterly performance
testing program plus undergo periodic,
on-site inspections,

Laboratories and IITFs in the
applicant stage of certification are not to
be considered as meeting the minimum
requirements described in the HHS
Mandatory Guidelines. A HHS-certified
laboratory or IITF must have its letter of
certification from HHS/SAMHSA
(formerly: HHS/NIDA), which attests
that it has met minimum standards,

In accordance with the Mandatory
Guidelines dated January 23, 2017 {82
FR 7920), the following HHS-certified
laboratories and IITFs meet the
minimum standards to conduct drug
and specimen validity tests on urine
specimens:

HHS-Certified Instrumented Initial
Testing Facilities

Dynacare, 6628 50th Street NW,
Edmonton, AB Canada T6B 2N7, 780—

784-1190 (Formerly: Gamma-
Dynacare Medical Laboratories)

HHS-Certified Laboratories

Alere Toxicology Services, 1111 Newton
St., Gretna, LA 70053, 504—361-8989/
800—433-3823 (Formerly: Kroll
Laboratory Specialists, Inc.,
Laboratory Specialists, Inc.)

Alere Toxicology Services, 450
Southlake Blvd., Richmond, VA
23236, 804-378-9130 (Formerly:
Kroll Laboratory Specialists, Inc.,
Scientific Testing Laboratories, Inc.;
Kroll Scientific Testing Laborataries,
Inc.)

Clinical Reference Laboratory, Inc., 8433
Quivira Road, Lenexa, KS 66215—
2802, 800—445-6917

Cordant Health Solutions, 2617 East I,
Street, Tacoma, WA 98421, 800—442~
0438 (Formerly: STERLING Reference
Laboratories)

Desert Tox, LLC, 10221 North 32nd
Street Suite ], Phoenix, A7 85028,
602—457-5411

DrugScan, Inc., 200 Precision Road,
Suite 200, Hersham, PA 19044, 800~
235-4890

Dynacare *, 245 Pall Mall Street,
London, ONT, Canada N6A 1P4, 519—
679-1630 (Formerly: Gamma-
Dynacare Medical Laboratories)

ElSchly Laboratories, Inc., 5 Industrial
Park Drive, Oxford, MS 38655, 662~-
236-2609

Laboratory Corporation of America
Holdings, 7207 N, Gessner Road,
Houston, TX 77040, 713-856—5288/
800-800-2387

Laboratory Corporation of America
Holdings, 69 First Ave., Raritan, NJ
08869, 908—-526-2400/800—437-4986
{Formerly: Roche Biomedical
Laboratories, Inc.}

Laboratory Corporation of America
Holdings, 1904 TW Alexander Drive,
Research Triangle Park, NC: 27709,
919-572-6900/800-833-3984
(Formerly: LabCorp Occupational
Testing Services, Inc., CompuChem
Laboratories, Inc.; CompuChem
Laboratories, Inc., A Subsidiary of
Roche Biomedical Laboratory; Roche
CompuChem Laboratories, Inc., A
Member of the Roche Group)

Laboratory Corporation of America
Holdings, 1120 Main Street,
Southaven, MS 38671, 866—827-8042/
800-233-6339 (Formerly: LabCorp
Occupational Testing Services, Inc.;
MedExpress/National Laboratory
Center)

LabOne, Inc. d/b/a Quest Diagnostics,
10101 Renner Blvd., Lenexa, K8
66219, 913-888-3927/800-873-8845
(Formerly: Quest Diagnostics
Incorporated; LabOne, Inc.; Center for

Laboratory Services, a Division of
LabOne, Inc.)

Legacy Laboratory Services—MetroLab,
1225 NE 2nd Ave., Portland, OR
97232, 503—413-5295/800~950~5295

MedTox Laboratories, Inc., 402 W.
County Road D, St. Paul, MN 55112,
651-636-7466/800—-832—3244

Minneapolis Veterans Affairs Medical
Center, Forensic Toxicology
Laboratory, 1 Veterans Drive,
Minneapalis, MN 55417, 612~725—
2088, Testing for Veterans Affairs
{VA) Employees Only

Pacific Toxicology l.aboratories, 9348
DeSoto Ave., Chatsworth, CA 91311,
800-328-6942 (Formerly: Centinela
Hospital Airport Toxicolagy
Laboratory)

Pathology Associates Medical
Laboratories, 110 West Cliff Dr.,
Spokane, WA 99204, 509-755-89091/
800-541-7891x7

Phamatech, Inc., 15175 Innovation
Drive, San Diego, CA 92128, 888—
635-5840

Quest Diagnostics Incorporated, 1777
Montreal Circle, Tucker, GA 30084,
800-729-6432 (Formerly: SmithKline
Beecham Clinical Laboratories;
SmithKline Bio-Science Laborataries)

(Quest Diagnostics Incorporated, 400
Egypt Road, Norristown, PA 19403,
610-631-4600/877-642-2216
(Formerly: SmithKline Beecham
Clinical Laboratories; SmithKline Bio-
Science Laboratories})

Redwood Toxicology Laboratory, 3700
Waestwind Blvd., Santa Rosa, CA
95403, 800-255-2159

USArmy Forensic Toxicology Drug
Testing Laboratory, 2490 Wilson St.,
Fort George G. Meade, MD 20755—
3235, 301-677-7085, Testing for
Department of Defense (DoD)
Employees Only
Upon finding a Canadian laboratory to

be qualified, HHS will recommend that

DOT certity the laboratory (Federal

Register, July 16, 1996) as meeting the

minimum standards of the Mandatory

Guidelines published in the Federal

Register on January 23, 2017 (82 FR

* The Standards Council of Canada (SCC) voted
to end its Lahoratory Accreditation Program for
Substance Abuse (LAPSA) effective May 12, 1908,
Laboratories certified through that program were
accredited to conduct forensic urine drug testing as
required by U.5. Department of Transportation
(DAT) regulations. As of that date, the certification
of those accredited Canadian laboratories will
continue under DOT authority. The responsibility
for conducting quarterly perforinance testing plus
periodic on-site inspections of those LAPSA-
accredited laboratories was transferred to the U.S.
HHS, with the HHS" NLCP contractor continuing to
have an active role in the performance tosting and
laboratory inspection processes, Other Canadian
labaratories wishing to be considered for the NLCP
may apply directly te the NLCP contractor just as
U.S. laboratories do.




