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INTRODUCTION 
 
Health Research Systems, Inc. (HRS) is pleased to submit this proposal to Workforce West 
Virginia (WFWV) for CRFQ # 0323 WWV2000000006, Drug Screening/Testing Services.  
 
HRS is a vendor in good standing with the State of West Virginia and a long-time provider of 
services to various State agencies.  HRS is also registered with the West Virginia Secretary 
of State’s office and the State Purchasing Division.  
 
At HRS we are aware of the requirement for WFWV to have a highly qualified provider that 
can ensure the delivery of all the required services in a timely and cost-effective manner.  At 
HRS we have in place the systems and processes necessary to meet the State’s requirement 
for an effective and efficient drug testing program. 

 
Health Research Systems, Inc. (HRS) is a privately held West Virginia corporation based in 
Huntington, WV.   The HRS Huntington and Columbus offices have expert personnel as well 
as the experience necessary to coordinate a program as intricate as the one proposed by 
WFWV.  The Huntington, WV office will be responsible for the day-to-day operations of the 
program. 
 
Mr. Michael Day, President and CEO of HRS, has twenty eight (28) years of experience 
coordinating specimen collection and laboratory services for health services testing.  He is 
able to provide expert testimony on program administration that stands behind the specimens 
collected by HRS personnel.  Mr. Day works to stay current on Federal Regulations relevant 
to the drug free workplace in order to provide collectors with the most up-to-date training 
possible, as well as keep our clients informed of any pertinent changes.   
 
Mrs. Merilee Hutchinson is HRS’s current operations manager with 12 years of 
management experience and 5 years of experience in the health services industry.  Mrs. 
Hutchinson previously held the Program Administrator position as well as a Collections 
Services Technician Trainer and Breath Alcohol Technician.  HRS’s professional staff 
currently oversees the operation of over 100 programs of this nature with approximately 
10,000 covered employees involved in these programs. HRS collects over 30,000 drug and 
alcohol collections per year. 
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SCOPE OF WORK – Technical Specifications 
 
HRS, partnering with Alere Laboratories and Dr. Stephen Kracht, D.O. Medical Review Office 
utilizing RedArrow software, offers a total drug screening package. 
  
HRS offers the following capabilities for the administration and management of the drug 
testing program for WFWV: 
 

1. A wide network of clinics and collection sites capable of accommodating the needs of 
this program as stated in the RFQ. 
 
2. The use of only SAMHSA – certified laboratories that employ a full-time toxicologist 
certified by the American Board of Forensic Toxicology. 
 
3. Specimen collection conducted according to accepted guidelines and practices 
established by DHHS/NIDA and the USDOT to ensure security, integrity and 
confidentiality of specimen collections, donor information and test results.  All specimens 
will be collected utilizing the “Split Specimen Collection Process” which in the case of a 
test challenge allows for the secondary analysis of the “B” sample at another SAMHSA 
certified laboratory.  All specimens will be tested using an initial immunoassay screening 
process and in the event of a “non-negative” screen an automatic GC/MS confirmation 
test to confirm the positive result or eliminate a false positive. 
 
4.  HRS currently provides drug testing services to Workforce WV utilizing a printed 
referral form as described in this RFQ.  We are familiar with, and equipped to handle this 
requirement. 
 
 5. Specimen testing for each of the drugs listed in the RFQ with the specified cutoff levels 
whenever possible.  The drugs tested for are: 
 
Amphetamines 
Cannabinoids / THC 
Cocaine 
Opiates 
Phencyclidine 
Benzodiazepines 
Propoxyphene 
Methadone 
Barbiturates 
Synthetic narcotics (Opiates), as required by the RFQ 
 
6. Adherence to SAMHSA and USDOT established guidelines for specimen handling, 
shipping, results reporting and records retention.  

 
7. All necessary collection supplies to include overnight transportation of the specimen 

(according to laboratory specifications) back to the lab for testing.   
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8. Unlimited toll-free phone access to expert help. 
 

9. Expert testimony if required for litigation.   
 

10. Internet and Intranet-based resulting and administration software which allows 
authorized WFWV personnel to receive results and other information electronically. 

 
11. Specimens collected are documented on an accepted Chain of Custody Form (CCF).  

The CCF accompanies the specimen at all times, from collection to analysis.  The 
CCF contains all pertinent information regarding the test and includes an 
acknowledgement from the donor that all seals and security labels were placed in their 
presence.  The CCF is signed by both the specimen collector and the donor. 

 
The following sections will detail the specifications and services requested for this RFQ. 
 

Vendor Qualifications  
 

Health Research Systems (HRS) agrees to meet or exceed the qualifications set forth below 
by the RFQ in section 3.  These are listed below.  
 
3.1.1.1 HRS will meet and/or exceed the mandatory requirements of this RFQ. 
 
3.1.1.2 HRS accepts responsibility for collecting urine samples to test for substance abuse of 
Amphetamines, Cannabinoids/THC, Cocaine, Opiates, Phencyclidine (PCP), 
Benzodiazepines, Propoxyphene, Methadone, Barbiturates, and Synthetic narcotics 
substances for the clients referred by WFWV. 
 
3.1.1.3 HRS along with all associated collection facilities accepts walk-in clients. 
 
3.1.1.4 HRS will provide the required testing at our facility or associated clinics.  See exhibit A 
for a listing of facilities. 
 
3.1.1.5 HRS and all associated clinics have collection hours of 8 am-5 pm EST, Monday 
through Friday. 
 
3.1.1.6 HRS and all associated clinics will only provide testing if the clients have a valid Drug 
Test Authorization Form.  The process would require the Workforce WV worker to forward the 
Drug Test Authorization Form to HRS via e-mail or fax.  HRS will generate an authorization 
form to be sent directly to the approved clinic and e-mailed to the candidate for the testing to 
be performed.   
 
3.1.1.7 HRS shall test, record, submit for review, and legally support confirmations of test 
specimens in conformity within the concentration cutoffs set forth in this RFQ. 
 
3.1.1.8 HRS has the capability to change screening cutoffs within thirty (30) days of a written 
request from Workforce West Virginia should the national cutoff level be updated by U.S. 
Department of Health and Human Services or U.S. Department of Transportation. 
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3.1.1.9 HRS, if required, will determine the appropriate nanogram cut-off levels for drugs that 
have no threshold listed in this RFQ. 
 
3.1.1.10 HRS will have all test results reviewed by a certified Medical Review Officer. 
 
3.1.1.11 HRS agrees that specimens testing positive after both the screening and 
confirmation test shall be considered positive for the purpose of retaining the sample.  HRS 
will retain, in a frozen state, these specimens for 365 days. 
 
3.1.1.12 HRS will provide any and all follow-up testing or analysis required to either confirm a 
positive result or eliminate a false positive. 
 
3.1.1.13 HRS will inform the participant of drug screen results within forty-eight (48) hours 
after collection of specimen for Negative results.  HRS, for a positive result, shall inform the 
participant within forty-eight (48) hours after review of the results by the Medical Review 
Officer. 
 
3.1.1.14 HRS ensures that all test results are clearly marked as Pass or Fail. 
 
3.1.1.15 HRS will utilize RedArrow as their internet-based database of the test results.  The 
minimum information listed in this RFQ will be utilized inside RedArrow. 
 
3.1.1.15.1 HRS will provide confidential access to designated WFWV employees to this 
database. 
 
3.1.1.16 HRS will maintain client records for six (6) years following the expiration/cancellation 
of any contract resulting from this RFQ. 
 
3.1.1.17 HRS, at no additional cost to the agency, will support WFWV and the State of West 
Virginia with respect to all, legal, or otherwise related to its product, processes, confirmations, 
including providing answers to interrogatories, depositions, and providing an expert witness or 
witnesses to testify in court and other witnesses if needed to support its chain of custody and 
efficacy of its product and laboratory confirmation services. 
 
3.1.1.18 HRS will have testing/collection sites within 20 miles of WFWV local offices as 
shown in the RFQs’ exhibit B.  Please see exhibit A for these listings. 
 
3.1.1.19 and 3.1.1.20 HRS will provide that specimens collected are documented on an 
accepted Chain of Custody Form (CCF).  The CCF accompanies the specimen at all times, 
from collection to analysis.  The CCF contains all pertinent information regarding the test and 
includes an acknowledgement from the donor that all seals and security labels were placed in 
their presence.  The CCF is signed by both the specimen collector and the donor. 
 
3.1.1.21 HRS ensures that any subcontracted facilities or services utilized meet the 
mandatory requirements of this RFQ. 
 
3.1.1.22 HRS is able to provide services at all locations specified within fifteen (15) day of 
issuance of award of contract. 
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3.1.1.23 HRS agrees to abide within the rules of confidentiality issued by or through the 
United States Department of Transportation during this contract and/or after 
termination/cancellation of any contract award. 
 
 
Specimen Collection, Laboratory, and Results Reporting 
 
HRS will provide a SAMHSA certified laboratory. The split sample method of collection, 
handling and storage will be utilized as well as other USDOT collection protocols unless 
otherwise specified by WFWV.   All specimens are initially screened for the presence of drug 
metabolites utilizing immunoassay technology.  All positive screens are automatically 
confirmed using gas chromatography / mass spectrometry (GC/MS) at no additional fees.  
Split specimen positive screens will be forwarded for testing at a different SAMHSA approved 
laboratory upon donor’s written request.  Drug tests will be reported to WFWV according to 
the specifications detailed in the RFQ.  WFWV will not be charged for tests that are not 
reported within the specified time frame if the delay was due to the negligence of the provider. 
 
LABORATORY SERVICES 
 
For laboratory services, HRS is pleased to provide WFWV with the services of Alere 
Laboratories, located in Gretna, LA and Richmond, VA.  Alere is certified by SAMHSA and 
meets all applicable USDOT regulations.  The addresses for Alere are: 
 

Alere Laboratories 
1111 Newton Street 
Gretna, LA 70053 

Phone:  504-361-8989 
Fax:  504-361-8298 

 
450 Southlake Boulevard 

Richmond, VA 23236 
Phone:  800-977-9130 

Fax:  804-379-5919 
 

All specimens are initially screened for the presence of the required drug metabolites utilizing 
immunoassay technology.  All positive screens are automatically confirmed using gas 
chromatography / mass spectrometry (GC/MS) at no additional fees.  Split specimen positive 
screens will be forwarded for testing at a different SAMHSA approved laboratory upon 
donor’s request and approval by WFWV.   
 
The laboratory retains custody of any positive urine specimen under properly secured 
refrigerated conditions in accordance with established governmental regulations (at the least 
a minimum of one year).  Any urine specimen which does not test positive upon confirmation 
is destroyed in accordance with governmental regulations. 
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Medical Review Officer Services 
 
HRS will utilize Dr. Stephen Kracht Medical Review Office to fulfill your Medical Review 
Officer requirements.  The Medical Review Office is fully devoted to Medical Review issues 
and we are pleased to provide you with their services. The address for Dr. Kracht is: 
 

Dr. Stephen Kracht 
7500 W 110th St, Ste 400A 
Overland Park, KS 66225 

Phone:  804-346-1010 
 

Within hours of completion of a lab test negative results are available to be downloaded from 
the laboratory computer to Dr. Kracht.  Negative results will be downloaded to Dr. Kracht, 
sorted, reviewed, and available to the client within 48 business hours. 
 
All laboratory-positive results will be downloaded to Dr. Kracht for review.  In the event of a 
laboratory positive the MRO will perform a telephonic interview with the donor to determine 
any “legitimate” causes (prescription medication, food sources, etc.).  If necessary, the donor 
may be requested to provide proof of prescription, or medical records.  The MRO may find it 
necessary to speak with the donor’s pharmacy or physician to verify prescription information 
and or medical history.  Dr. Kracht adheres to strict rules of confidentiality.  Test results for 
WFWV will not be released without the prior consent of the program’s coordinator. 
 

Confidentiality 

HRS follows strict rules of confidentiality as required by the USDOT, SAMHSA, and Company 
policy.  All test results and material acquired by the vendor in the course of performance of 
this contract shall become the property of the WFWV.   Except as required by Federal 
Regulations, HRS shall not use or disclose at any time during or after the termination of this 
contract, any information discovered or developed in the course of the performance of this 
contract without the prior express written consent of WFWV.   
 
Other Relevant Services 
 
HRS will provide relevant program services such as collector testimony, expert witness 
testimony, MRO testimony, and laboratory litigation packages as needed to maintain 
compliance with policies and procedures according to the guidelines set forth in the RFQ. 
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References 
 
Health Research Systems, Inc. (HRS) is one of the largest providers of Drug and Alcohol 
testing and program administration in West Virginia. Our clients include private and public 
corporations, state and federal organizations and many other entities.  Listed below are the 
names, addresses, and contact information for some of the accounts served by HRS.  WFWV 
management should feel free to contact any of those listed as an indication of the level of 
service provided by HRS. 
 
HRS has provided services for the State of West Virginia since 1995 when federal regulations 
went into effect mandating drug and alcohol testing for safety-sensitive employees.  From 
1995 to 2012 HRS has performed approximately 50,000 specimen collections for the State of 
West Virginia in all situations:  random, pre-employment, reasonable cause, follow up and 
emergency testing.  We have performed testing in each of the 55 counties in West Virginia at 
approximately 150 different locations each year.  We have worked with the State whenever 
needed to streamline and simplify their programs to provide the best service available.  We 
have shown that we are dependable as well as accurate and detail-minded, and that we have 
the experience necessary to provide delivery of the required services in a timely and 
professional manner.  A list of relevant references is provided reflecting HRS’s ability, 
reliability and experience to provide WFWV with the type of drug testing vendor it requires. 

 
WORKFORCE WV 
Rachel Bowman; Program Administrator  
112 California Ave. 
Charleston, WV 25305 
Phone: 304-558-8414 Ext. 2237 
Fax: 304-558-7029 
 
HRS has provided screening services to Workforce WV since 7/2012 collecting over 4500 specimens. 
 
WVDOT / Division of Highways 
Gordon Cook; Human Resource Director 
1900 Kanawha Blvd. East 
Bldg. 5; Rm. 949 
Charleston, WV 25305 
Ph:  304-558-5790 
Fax: 304-558-0340  
 
From 1995 to 2007 and 2010 to present HRS provided collection and testing services to 
WVDOT/DOH compliant with the requirements of this and previous RFQ’s.  HRS collects 
approximately 2000 specimens per year totaling over 25,000 specimens collected.   
 
The City of Huntington West Virginia 
Sherri Lewis; Personnel Director 
800 5th Avenue 
PO Box 1659 
Huntington, WV 25717 
Ph:  304-696-5979 Ext. 7 
Fax: 304-696-5991 
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TRI-STATE TRANSIT AUTHORITY (TTA) 
Paul Davis; CEO 
1120 Virginia Avenue West 
Huntington, WV 25704-1618 
Ph:  304-529-6094 
Fax: 304-529-6093 
 
 

Ownership of Materials 
 
HRS follows strict rules of confidentiality, required by the USDOT, SAMHSA, and Company 
policy.  All test results and material acquired by the vendor in the course of performance of 
this contract shall become the property of WFWV.   Except as required by Federal 
Regulations, HRS shall not use or disclose at any time during or after the termination of this 
contract, any information discovered or developed in the course of the performance of this 
contract without the prior express written consent of WFWV.   
 

Implementation 
 
HRS is prepared to begin providing services to WFWV within 15 days from the award of the 
contract. 

 



Collection Site Locations, Hours, and Distance From One Stop Centers

One Stop Workforce WV Field Offices Collection Site Site Address City ST Zip Hours Mile to Site

Beckley Workforce WV Analabs 196 Dayton Street Crab Orchard WV 25827 Mon-Fri 8am-5pm 4.4

Beckley Workforce WV MedExpress 1709 Harper Road Beckley WV 25801 Mon-Sun 8am-8pm 2.5

Beckley Workforce WV MedExpress 520 Beckley Crossing Shopping Center Beckley WV 25801 Mon-Sun 8am-8pm 1.2

Charleston Workforce WV MedExpress Kanawha City 5430 MacCorkle Ave. SE Charleston WV 25304 Mon-Sun 8am-8pm 2.8

Charleston Workforce WV MedExpress Patrick Street 1416 MacCorkle Ave. SW Charleston WV 25303 Mon-Sun 8am-8pm 4.5

Charleston Workforce WV MedExpress 4812 MacCorkle Ave. SW Charleston WV 25309 Mon-Sun 8am-8pm 8.9

Clarksburg Workforce WV MedExpress Clarksburg 101 Emily Drive Clarksburg WV 26301 Mon-Sun 8am-8pm 5

Elkins Workforce WV MedExpress Elkins 613 Randolph Ave. Elkins WV 26241 Mon-Sun 8am-8pm 0.9

Elkins Workforce WV Davis Memorial  Hospital 812 Reed  St & Gorman Ave Elkins WV 26241 Mon-Fri 8am-4pm 1.1

Fairmont Workforce WV MedExpress Fairmont 630 Fairmont Avenue  Fairmont WV 26554 Mon-Sun 8am-8pm 1

Greenbrier Valley Workforce WV MedExpress Lewisburg  1318 Jefferson Street NorthSuite A Lewisburg WV 24901 Mon-Sun 8am-8pm 4

Huntington Workforce WV Health Research Systems-Huntington 821 6th Ave Huntington WV 25701 Mon-Fri 8am-5pm 4

Logan Workforce WV MedExpress Logan 123 Enterprise Drive Logan WV 25601 Mon-Sun 8am-8pm 2

Martinsburg Workforce WV MedExpress 1355 Edwin Miller Blvd Martinsburg WV 25404 Mon-Sun 8am-8pm 3.1

Martinsburg Workforce WV Med Express Martinsburg 83 Retail Commons Pkwy Martinsburg WV 25403 Mon-Sun 8am-8pm 6.4

Mercer County Workforce WV Med Express Princeton 277 Greasy Ridge Rd. Princeton WV 24740 Mon-Sun 8am-8pm 3.4

Morgantown Workforce WV MedExpress Morgantown 215 Don Knotts Blvd Morgantown WV 26501 Mon-Sun 8am-8pm 3.1

Morgantown Workforce WV MedExpress 956 Maple Dr. Morgantown WV 26505 Mon-Sun 8am-8pm 6.4

New Martinsville Workforce WV EZCare New Martinsville 260 Russell Ave. New Martinsville WV 26155 Mon-Fri 9am to 5pm 1.5

Parkersburg Workforce WV MedExpress S. Parkersburg 2832 Pike Street Ste. 1 Parkersburg WV 26101 Mon-Sun 8am-8pm 5

Parkersburg Workforce WV MedExpress Vienna 1500 Grand Central Ave           Ste 115 Vienna WV 26105 Mon-Sun 8am-8pm 2

Point Pleasant Workforce WV Pleasant Valley Hospital 2520 Pleasant Valley Dr. Point Pleasant WV 25550 Mon-Fri 8:00-4:30 2

Putnam Workforce WV MedExpress Teays Valley 563 State Route 34 Hurricane WV 25526 Mon-Sun 8am-8pm 2

South Branch Workforce WV EZCare Moorefield 747 N Main St, Ste C Moorefield WV 26836 Mon-Fri 9am to 5pm 1

Summersville Workforce WV MedExpress Summersville 5870 Webster Rd. Summersville WV 26651 Mon-Sun 8am-8pm 0.6

Summersville Workforce WV Summersville Memorial Hospital 400 Fairview Heights R Summersville WV 26651 Mon-Fri 10am-4pm 1.3

Weirton Workforce WV MedExpress Wierton 218 3 Springs Drive Weirton WV 26062 Mon-Sun 8am-8pm 2.6

Welch Workforce WV Welch Community Hospital 454 McDowell Street Welch WV 24801 Mon-Fri 8 am-4:30 pm 1

Wheeling Workforce WV MedExpress Wheeling 620 National Road Ste 300 Wheeling WV 26003 Mon-Sun 8am-8pm 4.5
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