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Transmittal Letter 
 

June 25, 2020 

 

Attn: Mark Atkins 

Department of Administration, Purchasing Division 

2019 Washington Street East 

Charleston, WV 25305-0130 
 

Thank you for providing the opportunity to conduct business with the State of West Virginia, Department 

of Administration, Purchasing Division. 22nd Century Technologies, Inc. (TSCTI) is pleased to respond 

to CRFQ 0212 SWC2000000004, Statewide Contract – Temporary Staffing Services.  

 

Incorporated on March 24, 1997 in the State of NJ, TSCTI is 

a S – Corporation. TSCTI is a nationwide workforce solution 

provider, certified as ISO 9001:2015 with over 23 years of 

experience providing temporary staffing and payroll services 

to state and local government agencies. With D&B Open 

rating score of 93, we have been successfully serving the 

clients with a high level of customer satisfaction. TSCTI has 

successfully delivered more than $500M of staffing and 

payroll services with more than 10M hours of contractual 

staffing to government entities. 

 

With more than 160 domain specific recruiters, data miner, 

and research analyst, gigantic per-vetted resume database of 

more than 5M candidates, dedicated account management 

team, we have been successful in providing over 2500 

qualified consultants in 2019 matching our customer’s needs. 

TSCTI has a presence in all 50 states across the US and its 

history of providing an exception and un-interrupted services. 

With 18 regional offices backed by headquarter based at 

Somerset NJ, the State of West Virginia can assure of 

receiving a high level of customer satisfaction through 

exceptional quality and dedicated customer commitment. Our 

proposal clearly demonstrates our extensive and directly 

relevant experience in successfully delivering similar 

temporary staff to our clients which makes TSCTI the most qualified Offeror to provide the services 

described in this RFQ.  

 

TSCTI is already providing services to the State of West Virginia. TSCTI have gained an in-depth 

understanding of the State of West Virginia vision, strategic and operational objectives, and business 

culture. Based on the exposure to the State of West Virginia procurement policies and staffing requirements, 

we intend to apply some key lessons learned regarding the price structure and recruiting options. The State 

of West Virginia will benefit from our ability to drive continuous improvement through program 

efficiencies. Given our incumbency experience, and background in the public sector, we are confident we 

can continue to provide superior support. 

 

To ensure the success of this contract we will assign a dedicated Account Manager, Mr. Sandeep Singh 

having extensive experience in managing similar contracts within the scope as outlined in solicitation. In 

Official Name: 22nd Century Technologies, Inc. 
Type of Ownership: S – Corporation 
Month and Year established: Mar 1997 
Fed ID: 22-3502121 
DUNS Number: 028619588 
Size of the Company: 4800 
Website: www.tscti.com 
HQ Address: 220 Davidson Avenue, Suite 118 
Somerset, NJ 08873 
Local Address: 5400 D. Big Tyler Road Charleston, 
WV, 25313 
Telephone No:  888-998-7284 
E-Mail: govt@tscti.com  

Our Vision 
Client satisfaction through motivated staff 

Our Commitment 
Right People, on Right Time, at Right Price 

Awards 
 INC 500 – Fastest Growing 
 Forbes – Best company to work 
 CRN – 100 fast growth 

Strengths 
 ISO 9001 compliant recruitment process 
 Resume database of 5M+ candidates 
 280+ contracts with public sector agencies 
 160+ domain-specific recruiters 
 D&B Open Customer Score 93 
 DNB Financial Score 80 

http://www.tscti.com/
mailto:govt@tscti.com
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addition, he has extensive experience in leading all phases of the staffing services life cycle and is 

particularly adept in facilitating and leading resource need gathering to delivering the right resources within 

given timeline and budget. With his combined management, technical and staffing subject matter expertise, 

we are confident that he will lead the proposed team in delivering paramount quality services to the State 

of West Virginia on time and within budget. The core members of our proposed project management team 

have worked together in successfully delivering similar temporary staffing services similar in scope of this 

solicitation, to our other clients such as, but not limited to State of West Virginia, Department of Health 

and Human Resources (State of West Virginia), Virginia Housing Development Authority (VHDA), District of 

Columbia, City of Chesapeake, City of Portsmouth, Fairfax County Public Schools, City of Durham, 

Mecklenburg County, Wake County Government, District of Columbia Water and Sewer Authority (DC 

Water), Washington Metropolitan Area Transit Authority and many more.  
 

TSCTI has demonstrated experience of performing over 30 Statewide Temporary Staffing contracts at a 

high success rate. Having significant experience in providing similar temporary staffing services under such 

contracts, we have developed very strong bonding with various State Governments, and few of our 

prestigious State Clients are listed below: 

 
State of Arizona State of Nevada 

State of Delaware State of Maryland 

State of Illinois - Department of Central Management 

Services 

The State of Hawaii, Department of Education (HIDOE) 

State of Kansas State of Minnesota 

State of Louisiana State of Vermont 

State of Oklahoma State of Massachusetts – IT Services 

State of California State of Massachusetts – IT Project Services   

State of Nebraska State of Idaho 

State of New Mexico State of New Mexico - General Services Department 

(NASPO) 

State of North Dakota Cooperative Educational Services (CES) 

State of Texas - Texas Department of Information 

Resources (DIR) 

State of Massachusetts – Temp Staffing  

State of Missouri - Department of Transportation  State of Wisconsin 

State of Nebraska 

 

State of Montana 

State of Connecticut State of New Hampshire 

State of Florida, Department of Management Services State of California, Department of General Services 

State of Mississippi State of California 

State of Michigan State of Ohio - Department of Administrative Services 

(STS) 

State of Pennsylvania State of Rhode Island 

State of Vermont - NASPO State of South Carolina 

 

Key Statistics 

 Successfully delivered $500M+ of staffing services with more than 10M hours of contractual staffing 

to federal, state and local agencies 

 Operating as S-Corporation with D&B open rating 93 

 Over 280 clients, including 65% of the state and local government entities 

 18 locations throughout the nation with 4800+ W2 employees 

 $265M revenue for FY 2019 

 A proprietary database of over 5M resumes 

 The industry experts have consistently recognized our expertise and high standards of service through 

a wide range of awards, such as 
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TSCTI is financially stable and a growing company having annual revenue as $265M for the year 2019. 

The State of West Virginia staffing needs are backed by a leading staffing provider with a strong balance 

sheet that can readily support the State of West Virginia needs today and tomorrow. TSCTI do not have 

any pending merger or financial liabilities which may affect this current contract. TSCTI has never been 

filed bankruptcy, pending litigation, planned office closures, impending merger, and possesses the 

necessary financial capacity, working capital, and other resources to carry out the capital, operating, 

planning and future maintenance activities listed in the solicitation, without assistance from an external 

source. TSCTI currently has a credit line of $6M and has the required financial capacity to provide the 

services. We don’t have any short term or long-term debts. 

 

TSCTI address all the requirements in the proposal and agree to provide all the services mentioned. TSCTI 

acknowledge the issued addendum # 1, agrees to all federal, state, and local laws and agree with all 

solicitation rules, regulations and has no exceptions. Should you have any questions, please feel free to 

contact us. We look forward to a successful working relationship. 

 

Sincerely,  

 

Eva Gaddis-McKnight, Administrator  

22nd Century Technologies, Inc.  
220 Davidson Avenue, Suite 118 Somerset, NJ 08873  

Telephone No: 888-998-7284 | Fax No: 732-537-0888 | E-Mail: govt@tscti.com 

 

  

mailto:govt@tscti.com
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Executive Summary 
 
TSCTI understands that the State of West Virginia is seeking the services of an experienced temporary 

staffing agency with expertise in providing reliable and quality temporary staff by matching requested skill 

sets for Accounting Technician 2, Administrative Services Assistant 1, Administrative Services Assistant 

2, Cook, Custodian, Data Entry Operator 2, Executive Secretary, Groundskeeper, Health Service Worker, 

Laboratory Assistant 3, Laborer, Mail Runner, Office Assistant 2, Office Assistant 3, Paralegal, Parking 

Attendant, Word Processor.  

 

Since last 23 years, we have successfully acquired, managed and delivered a variety of staffing contracts 

(the majority of these being very similar to the State of West Virginia requirement) and provided thousands 

of staff resources on diverse platforms to government agencies. TSCTI serves its clients every day through 

our network of more than 4800 temporary employees and 18 branches around the nation. In the year 2019, 

we provided more than 500 similar temporary consultants to government entities.  

 

We employ an expert hiring experts’ model and have specialty service lines for all our service offerings. 

TSCTI recruiters network heavily within industry associations to help them connect to specialty candidates. 

For the State of West Virginia this means that staffing for your positions will be supported by a group of 

industry experts who can identify those passive candidates that make up 80% of the working community 

not actively seeking employment. A combination of our experienced management resources and strong 

bench strength in the local area, plus the size and scale of TSCTI, the State of West Virginia is relying on 

23 years of know-how in operating with government agencies’ accounts makes us the best qualified firm 

to provide the identified services. Below are some key benefits we can offer State of West Virginia to 

achieve contingent staffing goals: 

 

 Domain Experience: TSCTI has serviced over 280 public sector agencies. TSCTI's unique, first-hand 

experience working with the State of WV and similar clients will help us to leverage the State of West 

Virginia spending and implement more efficient processes. 

 Contingent Recruiting: Our recruiting teams develop customized, targeted recruitment strategies for 

each client including leading-edge methods to engage and attract staff that best aligns with client 

organization’s culture, mission, and SOW. We have numerous strategies in place to handle large 

volume/contingency ramp-ups for clients, including our existing employees, proprietary database of 

more than 5M resumes, support from the surrounding TSCTI branch network, subcontracting partners, 

to name a few. 

 Dedicated Account Management Team: TSCTI’s account management approach for handling 

contingent staffing contracts ensures that contract requirements and goals are well supported. For the 

State of West Virginia, we are assigning a dedicated account management team to ensure the right 

delivery of services. The team will also provide regular and “after-business-hours support”, giving 24 

hours’ support to the State of West Virginia.  

 Domain-specific Recruitment: Unlike many of staffing agencies, our recruiting team is comprised of 

more than 160 recruiters with domain-specific experience and knowledge to ensure responsive, high-

quality and timely service. By aligning our recruiters by specialization, we utilize their shared 

experience, networks, and best practices to expand our reach into each specific talent community and 

build robust talent pipelines. 

 Low turnaround time: Because of our proactive recruiting approach, ISO compliant methodologies 

and wide ranging sourcing channels supported by more than 160 domain specific recruiters, our fill 

ratio is more than 97% across all job categories. It takes maximum 4 – 8 working hours to provide a 

qualified resume. (Resource replacements whenever required will be provided within 24 hours.) 
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 Productivity Tools: We offer an electronic suite of online tools to increase the efficiency of your 

ordering, timekeeping, and reporting processes. With these productivity tools, TSCTI and the State of 

West Virginia will gain access to analytics that will allow us to determine areas to improve so that the 

contract will run more efficiently and smoothly. We use Office Clip for Timesheet, QuickBooks for 

invoicing, and Job Diva as an Applicant Tracking System. 

 E-Onboarding: We provide the State of West Virginia with customized onboarding and training 

programs, which specifically address the State of West Virginia’s requirements. TSCTI’s automated 

system JobDiva adds another dimension in the onboarding process, making it more specific to each 

client’s requirements. 

 Staffing Firm that Delivers the Right Employee: Our engagement process is focused on our clients 

and their business needs. This consultative approach, known as our Perfect Fit Program, utilize a talent 

pool ranging in the thousands to find the perfect candidate to fit the qualifications of a certain position 

for the State of West Virginia. The Perfect Fit Program includes five phases, which are customized to 

most effectively service your account. 

o Customer Analysis - We document & understand our client’s business needs and determine the 

services that will make staffing process more efficient and effective. 

o Sourcing - Our professional recruiters quickly identify the most qualified candidates using their 

industry knowledge and the extensive networks of our staffing firm. 

o Screening - At TSCTI, we get to know each candidate beyond just their resume. We find out the 

skills and qualities that will achieve the perfect fit for your position. 

o Selection - To complete the hiring process, we ensure all forms, screening and certifications are 

verified before the employee starts.  

o Performance Monitoring - We continually monitor our performance and the performance of our 

employees to make sure you are continually satisfied with our service. 

 

TSCTI Clientele List is provided below:  
Statewide 

State of Arizona State of Nevada 

State of Delaware State of Maryland 

State of Illinois - Department of Central Management 

Services 

State of Hawaii, Department of Education (HIDOE) 

State of Kansas State of Minnesota 

State of Louisiana State of Vermont 

State of Oklahoma State of Massachusetts – IT Services 

State of California State of Virginia    

State of Nebraska State of Idaho 

State of New Mexico State of New Mexico - General Services Department 

(NASPO) 

State of North Dakota State of New York  

State of Texas - Texas Department of Information 

Resources (DIR) 

State of Massachusetts – Temp Staffing  

State of Missouri - Department of Transportation State of Wisconsin 

State of Nebraska 

 

State of Montana 

State of Connecticut State of New Hampshire 

State of Florida, Department of Management Services State of West Virginia   

State of Mississippi State of California 

State of Michigan State of Ohio - Department of Administrative Services 

(STS) 

State of Pennsylvania State of Rhode Island 

State of Vermont – NASPO State of South Carolina 

State of New Jersey 
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Agency Wide 

The Chicago Transit Authority (CTA)  New York Power Authority (NYPA) 

Community Transit NYSERDA - New York State Energy Research & 

Development 

Sound Transit New York State Homes and Community Renewal 

San Antonio Water System (SAWS) Cuyahoga Metropolitan Housing Authority 

Regional Transport Authority Long Island Power Authority (LIPA)  

Employee Trust Fund (ETF) Hampton Road Transit 

Housing Authority of Elpaso Financial Information Services Agency (FISA) and 

Office of Payroll Administration (OPA) 

Texas Comptroller of Public Accounts  

Jackson Health System Great Lakes Water Authority 

Office of Temporary and Disability Assistance San Jacinto Community College District 

Montgomery College Sierra College   

State of Colorado Rowan College 

Orange County Public Schools Miami Dade Public Schools - Bridge Contract 

Chicago Public Schools The School Board of Broward County (SBBC) 

Phoenix Union High School District (PUHSD) Adams 12 Five Star Schools 

Birdsville Independent School District Jefferson County Public Schools  

Fox Valley Technical College Detroit Public Schools Community District 

Fort Bend Independent School District Roosevelt School District 

Baltimore County Public Schools (BCPS) University of Arizona 

Florida International University (FIU) University of Massachusetts 

University of Central Florida University of Oklahoma 

University of Central Florida University of Nevada, Las Vegas (UNLV) 

Pennsylvania’s State System of Higher Education 

(PASSHE)  

University of Massachusetts Medical School 

Kent State University University of New Mexico 

Central Washington University University of Washington - Medicine (UW Medicine) 

James Madison University (JMU)  University of Maryland University College (UMUC) 

Port of Seattle Port Authority of Allegheny County 

Houston-Galveston Area Council (H-GAC) San Diego Association of Governments (SANDAG)  

Illinois State Police Superior Court of Los Angeles 

Washington Suburban Sanitary Commission (WSSC) El Paso Waters Utilities 

Wayne County Airport Authority (WCAA) City of Phoenix-Aviation 

Washington Technology Solutions (WAtech) Maryland Health Benefit Exchange (MHBE) 

Hawaii Department of Human Services Governor's Office of Storm Recovery 

Virginia Housing Development Authority (VHDA) United Nations Development Programme (UNDP) 

Department of Military Services (DMA) Washington Metropolitan Area Transit Authority 

(WMATA) 

Judicial Council of California - Administrative Office of 

the Courts (AOC) 

UNICEF  

District of Columbia Water and Sewer Authority (DC 

Water) 

United Nations Development Programme (UNDP) 

Maryland Department of Education Portland Development Commission (PDC) 

Douglas County School District The Metropolitan Water District of Southern California 

City Colleges of Chicago Santa Clara Water District 

Huston Independent School District (HISD) Tuscon Unified School District (TUSD) 

Washington Electronic Business Solution (WEBS) Delaware Department of Technology and Information 

Office of Management Information Services (OMIS) - 

West Virginia Department of Health and Human 

Resources 

New York State Office of General Services (OGS) 

Georgia Institute of Technology (GTRI) Metropolitan Transportation Authority 
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City Wide 

City of Redmond City of Anaheim 

City of Las Vegas City of Sunnyvale 

The City of Ocala City of Phoenix 

City of Alexandria Housing Authority of the City of Pittsburgh  

City of Minneapolis City of Durham 

City of Dearborn City of Milwaukee 

 

County Wide 

Clark County Walworth County 

Maricopa County Boulder County 

Cook County Tarrant County 

Washoe County Waukesha County  

Unified Government of Wyandotte County Harris County Department of Education, Texas 

New Castle County Government Palm Beach County 

Broward County Sheriff's Office  Los Angeles County Metropolitan 

Miami- Dade County Superior Court of CA- County of Orange 

County of Orange County of San Bernardino  

Jackson County Douglas County Government 

County of Santa Clara  Hennepin County 

County of San Bernardino County of Ventura 

Salt Lake County Clay County 

Utah Transit Authority Mecklenburg County 

Sacramento County Prince George County 

Middlesex County Shelby County  
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Required forms and attachments: 
 

CRFQ 0212 SWC2000000004 Instructions to Bidders AND General Terms & Conditions 
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