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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 CNTRCT ITEM 1: RDP Workflow
Automation Software or Equal

1.00000 EA $474,500.000000 $474,500.00

43233700

3.1.1 Contract Item 1: Ricoh Process Director (RPD) Workflow Automation Software, or Equal.

3.1.1.1 The Vendor must provide a quantity of (1) Ricoh Process Director (RPD) Workflow Automation Software, or
Equal.
3.1.1.1.1 The Vendor must provide annual licensing that includes the following: Production, Test/RU, and Cold Backup.

Comments: Includes all software licensing and professional services

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 OPT Renew Y2: RDP Workflow
Automation Software or Equal

1.00000 EA $23,557.000000 $23,557.00

43233700

3.1.1 Contract Item 1: Ricoh Process Director (RPD) Workflow Automation Software, or Equal.

3.1.1.1 The Vendor must provide a quantity of (1) Ricoh Process Director (RPD) Workflow Automation Software, or
Equal.
3.1.1.1.1 The Vendor must provide annual licensing that includes the following: Production, Test/RU, and Cold Backup.

Comments: Optional renewal year 2 subscription

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 OPT Renew Y3: RDP Workflow
Automation Software or Equal

1.00000 EA $23,729.000000 $23,729.00

43233700

3.1.1 Contract Item 1: Ricoh Process Director (RPD) Workflow Automation Software, or Equal.

3.1.1.1 The Vendor must provide a quantity of (1) Ricoh Process Director (RPD) Workflow Automation Software, or
Equal.
3.1.1.1.1 The Vendor must provide annual licensing that includes the following: Production, Test/RU, and Cold Backup.

Comments: Optional yr 3 subscription



Page : 3

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 OPT Renew Y4: RDP Workflow
Automation Software or Equal

1.00000 EA $23,905.000000 $23,905.00

43233700

3.1.1 Contract Item 1: Ricoh Process Director (RPD) Workflow Automation Software, or Equal.

3.1.1.1 The Vendor must provide a quantity of (1) Ricoh Process Director (RPD) Workflow Automation Software, or
Equal.
3.1.1.1.1 The Vendor must provide annual licensing that includes the following: Production, Test/RU, and Cold Backup.

Comments: Optional yr 4 subscription

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 CNTRCT ITEM 2: Annual
Maintenance and Support - Initial

1.00000 EA $0.000000 $0.00

43233700

3.1.2 Contract Item 2: Maintenance and Support.

3.1.2.1 The Vendor must provide annual maintenance and support. Maintenance and support will feature the following:

For complete details see attached specifications.

Comments: All software maintenance and support is included for the first year.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 OPT Renew Y2: Annual Maintenance
and Support

1.00000 EA $70,928.250000 $70,928.25

43233700

3.1.2 Contract Item 2: Maintenance and Support.

3.1.2.1 The Vendor must provide annual maintenance and support. Maintenance and support will feature the following:

For complete details see attached specifications.

Comments: Optional yr 2 maintenance and support
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 OPT Renew Y3: Annual Maintenance
and Support

1.00000 EA $70,928.250000 $70,928.25

43233700

3.1.2 Contract Item 2: Maintenance and Support.

3.1.2.1 The Vendor must provide annual maintenance and support. Maintenance and support will feature the following:

For complete details see attached specifications.

Comments: Optional yr 3 maintenance and support

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 OPT Renew Y4: Annual Maintenance
and Support

1.00000 EA $70,928.250000 $70,928.25

43233700

3.1.2 Contract Item 2: Maintenance and Support.

3.1.2.1 The Vendor must provide annual maintenance and support. Maintenance and support will feature the following:

For complete details see attached specifications.

Comments: Optional yr 4 maintenance and support
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March 4, 2020 
 
Ms. Jessica S Chambers  
State of West Virginia 
Department of Administration- Purchasing Division 
2019 Washington Street East 
Charleston, WV  25305 
 
RE: CRFQ  0210 ISC2000000015 – Workflow Automation Software 
 
Dear Jessica: 
 
Ricoh is pleased to provide the following response to the above RFQ for Workflow Automation 
Software.  Our response includes the software, the services, and the annual support for the 
next four years in accordance with both your technical and instructional requirements. 
 
Our response package contains both essential State of West Virginia requirements as well as 
some optional documentation to provide added insight into our compliant solution and 
capabilities.  A summary of our submittal material includes the following documentation: 
 

• Signed Bid Documents 
• Signed Addendums 
• Electronic Submission of Pricing via Oasis 
• Ricoh Process Director (RPD) Brochure 
• RPD End User License Agreement 
• RPD Licensing Information 
• Cover Letter & Executive Summary – Value Proposition 
• Solution Direction Document (SDD) – This contains our responses to each requirement 

in the State’s specifications 
 
Please let us know if you have any questions.  We look forward to working with you and the 
State’s team on the successful introduction of RPD into your workflows and business 
operations if awarded the project. Thank you again for your time and consideration. 
 
Sincerely, 
 
Joe DiRocco      Mike Kovach 
Solutions Executive - Software & Services  Consulting Architect 
RICOH USA, Inc.     RICOH USA, Inc. 
Cell: 703-659-5370     513-630-3783 
joe.dirocco@ricoh-usa.com    mike.kovach@ricoh-usa.com 

mailto:joe.dirocco@ricoh-usa.com
mailto:mike.kovach@ricoh-usa.com
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Overview 
1.1 Executive Summary of Workflow Automation RFQ Response 
Ricoh USA, Inc. is pleased to respond to this RFQ to provide a Production print and mail 
workflow automation solution for The State of West Virginia (SWVA) that will enable an 
improved future state. As a result of our business in place today, along with the listed 
requirements, Ricoh believes we understand current initiatives and challenges facing 
SWVA’s print and mail operations with respect to how they relate to overall compliance 
and innovation initiatives.  In effect, a new future centralized print and mailroom state 
would provide SWVA a better avenue to the changing needs of its constituent 
relationships, while also streamlining communications with its agencies. 
Our quoted solution, which is compliant with the requirements in CRFQ Section 3.1.1, 
and if awarded and implemented by the State, would deliver primary improvement 
benefits as follows: 

• Enablement of improved print output management capabilities 
• Creation of a closed loop mail piece workflow for critical communications 
• The conversion of manual reporting processes by automating data collection to 

better prepare for audits, tracking, and validation 
• The reduction of bad addresses, returned mail, and improved tracking of each 

piece to its intended recipient driving delivery improvements and postal cost 
reduction 

• The assurance that SWVA’s central print and mail operations would become 
adaptable/scalable to future growth options for expanded agency participation, 
either through more mainframe jobs or ever-growing application related PDF job 
requirements.  

• Moreover, this SWVA future state solution will integrate with asset investments 
that SWVA has already made in both existing printer and insertion equipment to 
create an automated closed loop workflow process, so SWVA does not have to 
spend on a comprehensive refresh. 

• The elimination of software licensing no longer required as part of this 
modernization and therefore lowering annual renewal funding obligations. We 
envision the elimination of Streamweaver, Solimar, and Infoprint Central annual 
software support fees they charge as a cost reduction outcome of this new system 

Our quoted future state solution will create an environment where workflow automation 
efficiency improvements will enhance future print mail operational requirements. An 
environment where new print and mail jobs, new clientele, and their related data can be 
incorporated into a centralized scalable solution will become more feasible. SWVA will 
obtain a solution that allows maximum flexibility to manage a variety of data, in the most 
cost-effective manner, with a level of integrity to channel private citizen information to the 
correct recipient. And we will commit to improve your internal customer experiences at 
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the agency level, with the ability to prioritize their incoming jobs, help automate internal 
accounting practices, while at the same time add capabilities to improve how SWVA fulfills 
and tracks its communication to the State’s citizens. 
In CRFQ Contract Item 3.1.2, Maintenance and Support, Ricoh fully complies with all its 
requirements. All software licensing, in conjunction with the professional services to fully 
deploy, implement, test, and train for a successful future state solution are included.  If 
awarded, we will advise the State on our transition process, which incorporates our 
methodology, one that has been developed and perfected on the basis of numerous, 
complex, client experiences. Our process methodology would involve meeting with the 
State’s project contacts to develop a Statement Of Work defining both party 
responsibilities, a formal Project Kick Off, a detailed Specification Agreement for all 
solution parameters, its Development and Build by our R&D staff, its Delivery, requisite 
Testing, Training, a Production Cutover and Go Live, then Post Delivery Project Support.  
The enclosed Solution Direction Document, a separate attachment, details our compliant 
response to 3.1.1.  Our goal is to provide the State with a TurnKey solution but there are 
elements outside of our control.  Please be advised it is the State’s responsibility to 
provide the following capabilities beyond what Ricoh will deliver in this solution. These 
dependencies will be required to complete the quoted solution and are identified as 
follows: 
 

1. AFP Download Plus or MVS Download for Mainframe job input to RPD  
2. Linux or Windows Servers for both RPD & BCC Software – Ricoh will recommend 

the server sizing specs to provide optimal performance.  At least 3 servers will be 
required, one for Production, one for Test, and a cold backup in case of production 
failure. If Linux is selected, then a fourth server will be required to host the BCC 
Software which is Windows only 

3. Possible additional software by the inserter OEM to enable & automate a filed 
based process 

4. A Business Intelligence Tool, like Tableau Software as an example, to format the 
reporting data that RPD will compile 

 
When SWVA implements a workflow automation system, like Ricoh ProcessDirector 
(RPD) with the configured software modules and optimized through our Advanced 
Professional Services resources, this deployment will allow SWVA to consolidate their 
existing multiple output management systems currently being utilized. In addition, 
SWVA will gain Automated Document Factory functions such as monitoring print, 
reconciling work, and automating reprints from insertion failures. The workflow 
automation will apply enhancements in an intuitive way. The SWVA Print/mail 
management team will become self-sufficient and no longer be dependent on IT. This 
software will become the foundation of key SWVA process changes as it supports 
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automated capabilities. These enhancements will improve operator productivity, lower 
production costs, provide postal related savings, and allow the SWVA operations to 
accept new jobs at a lower cost by applying the benefits of automation, control, and 
integrity.  We welcome the opportunity to share and help achieve that vision. 
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Ricoh ProcessDirector Solution Direction 
Customer: State of West Virginia 

Project: RPD 

Last Revision: March 2, 2020 

Prepared By: Kyle Manning 

 

1 Preface 
This document provides a general description of the solution direction that has been established 
using the provided customer requirements and our industry experience. This document is not a 
specification. Rather it is a tool for confirming understanding of the customer requirements, 
demonstrating applicability of the selected technologies and providing a reference for other 
engagement activities.  

All third-party trademarks contained in this specification are acknowledged. 

2 Introduction 
State of West Virginia has issued an RFQ for Ricoh ProcessDirector workflow automation software 
or equivalent. 

3 Current Environment 
The State of West Virginia currently owns the following printers: 

• Quantity 2 – InfoPrint 4000 Continuous Feed Printers 
• Quantity 2 – Kodak Digimaster EX125 Cut Sheet Printers 
• Quantity 1 – Ricoh Pro C751EX Cut Sheet Color Printer 
• Quantity 1 – Ricoh Pro C901 Graphic Art Series Cut Sheet Color Printer 
• Quantity 1 – Ricoh Pro 9210 Graphic Art Series 

4 Requirements 
4.1 Functional Requirements 

1. Section 3.1.1 of the RFQ covers the Ricoh ProcessDirector (RPD) workflow automation 
software requirements.  

4.2 Non-Functional Requirements 
Server Operating System:  

• Linux 
o Production – 1 RPD environment 
o Dev/test – 1 RPD environment 
o Cold backup – 1 RPD environment 
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5 Proposed Solution 
Ricoh will provide an RPD based solution to cover the requirements as described in the table 
below. In addition to the RPD base software, features and extended features Ricoh will provide 
a fully configured environment and training on the use and administration of that environment 
including configuration. 

The RPD software components are listed in section 6.1. 

The RPD configuration that is included is listed in section 6.3 

The RPD training and post install consulting is listed in section 6.4 

5.1 RFQ Requirements Matrix 
RFQ # Description Ricoh Solution  

3.1.1.1 Ricoh ProcessDirector (RPD) workflow 
automation software or equal. 

Ricoh ProcessDirector will be the primary 
software component of the solution. 
Additional RPD features, extended 
features and configuration are included. 
InfoPrint XT is included for transforming 
Xerox data streams. BCC Mail Manager 
and associated services is included for 
postal address processing. 

3.1.1.2 Software must be one integrated user 
interface and database that manages 
the entire ADF workflow, from receipt of 
data through insertion and delivery to 
the mail stream. 

The RPD browser-based user interface 
will be used for workflow configuration, 
administration, and to provide job 
management. RPD includes and 
imbedded IBM DB2 database for storage 
of job tracking data, workflow and 
system configuration. 

3.1.1.3 Software must provide the ability to 
process and manipulate data in AFP and 
PDF native formats without transform. 

RPD with the AFP support and PDF 
document support features provides the 
ability the process and manipulate AFP 
and PDF files. 

3.1.1.4 Software must allow mainframe print 
integration through AFP Download Plus 
or MVS Download. 

RPD with the AFP support feature 
includes the ability to receive files sent 
using AFP Download Plus or MVS 
Download. 

3.1.1.5 Software must allow LCDS or Metacode 
data streams transform to AFP. 

The InfoPrint XT product is included in this 
solution. It provides the ability to 
transform LCDS and Metacode to AFP. 
RPD workflows can run InfoPrint XT as one 
of the processing steps. 

3.1.1.6 Software must provide a fully integrated 
workflow builder that enables building 
and editing using a drag-and-drop 
solution. 

The RPD browser-based user interface 
includes an integrated workflow builder. 
Steps can be added to or moved within 
a workflow using drag-and-drop 
interactions. 
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RFQ # Description Ricoh Solution  

3.1.1.7 Software must provide the ability to build 
new workflows without use of consulting 
services, as changes to the job 
requirement environment dictate. The 
Agency desires scalability for new job or 
application types based on the job’s 
requirements. 

The RPD workflow builder provides the 
ability to add and change workflows. 
Training is included in the solution on use 
of the RPD workflow builder. RPD 
workflows support branching and 
conditional logic that can enable a 
single workflow to process jobs from 
multiple applications and with differing 
requirements. 

3.1.1.8 Software must provide visibility via 
computer screen of a job on the current 
step in the workflow, the path followed 
to get to the current step, and the 
predicted path that job will take during 
the remainder of the workflow. 

The RPD browser-based user interface 
displays the current job workflow, step 
and state in the list of jobs currently in the 
system. The user can select to see the 
jobs path through the workflow including 
steps that have been completed, the 
current step and the predicted path for 
the remainder of the workflow. 

3.1.1.9 Software must integrate with print output 
management functionality that enables 
the management of print queues for 
both cutsheet and continuous feed 
devices with the ability to receive real-
time notifications for jobs and printers. 

The RPD browser-based user interface 
provides the ability to define printer 
devices to the RPD environment. Jobs 
can be automatically assigned to a 
device by the workflow or using the RPD 
user interface. Job and printer status is 
updated as RPD receives notifications 
from processing and printers. 
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RFQ # Description Ricoh Solution  

3.1.1.10 Software must include the capability to 
support JDF, including inbound PDF+JDF, 
create JDF for a job during the workflow 
based on job and document attributes, 
and MIME with JDF/JMF/PDF 
combinations. 

RPD supports JDF for PDF jobs. PDF files 
can be accompanied by a JDF file 
when submitted to RPD. RPD can create 
JDF files for PDF jobs as part of the 
workflow process. JDF files can be 
updated from job and document 
attributes if they change during the 
workflow process. 

The format for communicating PDF jobs 
to printers will vary depending on the 
printer and the options selected when 
defining the printer to RPD. RPD does 
have the capability to produce MIME 
packages containing PDF and JDF. RPD 
supports JMF and SNMP in 
communicating with printers. 

RPD supports functions defined in the 
JDF Specification that the system 
requires, including a subset of the JDF 
Integrated Digital Printing Interoperability 
Conformance Specification (IDP ICS) 
and the associated Application Note. 
The IDP ICS is based on the JDF 
combined digital printing process, which 
is intended for integrated digital printers. 

RPD does not support all possible values 
in the JDF job ticket. If RPD cannot use a 
value to set a job property, it will remove 
unsupported values from the job ticket. 

3.1.1.11 Software must integrate the capability to 
produce cutsheet device specific output 
for KDK, FJDF, JDF and custom Postscript 
(through the use of PPD’s). 

The RPD solution will include support for: 

KDK through the Cut Sheet Support for 
Kodak Feature. 

FJDF and JDF through the Ricoh PDF 
Printer Feature. 

RPD can support XRX and custom PPDs 
through additional features. Those 
features are not included in this solution 
as they are not needed to support the 
printers in the current environment. 
Should a need for those capabilities arise 
in the future the additional features can 
be added to the RPD solution. 

The RPD solution will include support for 
IPDS cutsheet printers. 
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RFQ # Description Ricoh Solution  

3.1.1.12 Software must integrate AFP print driver 
for generating the required IPDS and 
establishing the communication with 
IPDS printers. 

The RPD solution will include support for 
the IPDS protocol and definition of IPDS 
printers to RPD. 

3.1.1.13 Software must integrate job viewer that 
supports viewing PDF and AFP file 
formats natively including documents for 
reprint. 

The RPD browser-based user interface 
provides the ability to view the pages of 
both PDF and AFP jobs in the user 
interface. The RPD viewer can be used 
to select pages and documents for 
reprint and repositioning of continuous 
forms IPDS print jobs. Reprint jobs 
generated as a result of damages at the 
inserter can be viewed through the 
same interface. 

3.1.1.14 Software must include post composition 
tools for PDF and AFP (index, add 
content, hide content, create page 
groups, define page-level exceptions 

The RPD solution includes tools and 
workflow steps for performing document 
identification and indexing, covering 
areas of selected pages, adding 
barcodes and text, and specifying 
page-level exceptions for both AFP and 
PDF jobs. 

The solution is also able to add page 
groups and TLEs to AFP files. 

3.1.1.15 Software must provide LDAP and Active 
Directory support. 

The RPD solution includes the Security 
feature which will authenticate user IDs 
and passwords with LDAP or Active 
Directory. 

3.1.1.16 Software must provide support for 
Agency defined JavaScript and Groovy 
scripts. 

The RPD solution includes the Advanced 
Workflow Tools extended feature that 
provides workflow steps for running steps 
at the job and document levels. 

3.1.1.17 Software must provide SLA management 
notifications based on speed and 
processing time. 

The RPD solution includes the Deadline 
Tracker feature which provides methods 
for establishing SLA job tracking 
deadlines. The RPD solution provides the 
ability to send email notifications when 
the status of a job changes including the 
SLA status. 

3.1.1.18 Software must provide embedded 
Datalogics PDF manipulation 
capabilities. 

The base RPD software includes steps for 
PDF manipulation using Datalogics. 
Document level PDF manipulation using 
Datalogics is provided by the PDF 
Document Support feature that is 
included in the solution. 
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RFQ # Description Ricoh Solution  

3.1.1.19 Software must provide editable reporting 
data for printers, jobs and documents 
stored in PostgreSQL data base. 

The RPD solution includes the Reports 
feature which will store printer, job and 
document information into a PostgreSQL 
database. The database can be 
accessed by other applications 
including report generators and business 
intelligence (BI) tools. 

3.1.1.20 Software must support PDF 2.0 The RPD solution includes support for PDF 
2.0. 

3.1.1.21 Software must allow tray calls in 
PostScript and AFP files when 
transforming jobs to PDF. 

IPv6 support 

The RPD solution includes the advanced 
transform feature which will generate 
JDF with tray calls when transforming 
from PostScript and AFP to PDF. 

The RPD solution includes support for 
IPv6. 

3.1.1.22 Software must provide secure FTP (SFTP) 
support to receive jobs and for workflows 
steps that push or pull from SFTP sites.  

Must be able to secure landing zones 
(Yellow and Red) for PII and PHI data. 

The RPD solution includes support for SFTP 
input devices that receive jobs by SFTP 
queries to other servers. Steps can be 
included in workflows to send or receive 
files using SFTP as part of the workflow 
process. 

Secure FTP sites can be accessed using 
the SFTP input devices and SFTP steps 
enabling the State of West Virginia to 
setup separate and secure zones for PII 
and PHI data. 

3.1.1.23 Software must have the ability to 
separate work into different locations or 
secure areas and limit what users can 
see jobs, printers and inserters at each 
location. 

The RPD solution includes location 
objects. Jobs, printers and inserters can 
be associated with a location. 
Administrators can associate users with 
one or more locations. The users only 
have access (through the RPD user 
interface) to those objects that match 
the locations in the user’s authorized 
locations list. 

3.1.1.24 Software must have the ability to pass 
data to programs that use hot folders for 
input and output. 

The RPD solution can interact with other 
programs using hot folders that the other 
programs monitor for input and where 
they send their output. Other programs 
can also be invoked by command. 
Interfacing with other programs is done 
through steps in the workflow. 
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RFQ # Description Ricoh Solution  

3.1.1.25 Software must provide capability to 
allow for simple migration to a 
whitepaper workflow using pre-printed 
forms overlay tool. Users can print PDF or 
AFP jobs on plain paper that previously 
required preprinted forms with 
composition. 

The RPD Preprinted Forms Replacement 
feature includes a workflow step to use a 
form image as an overlay on PDF and 
AFP jobs. Those jobs can then be printed 
on plain paper and the overlay will print 
with the pages of the job. 

3.1.1.26 Software must include the ability to send 
and receive control and results from file-
based insertion equipment providing a 
“closed loop” process. Automated 
reprints must be created resulting from 
damaged pieces on the previous 
insertion run. 

The RPD Inserter feature will generate, 
send, receive and process control files 
from file-based insertion equipment. RPD 
will track the documents in jobs from 
identification until the all documents 
have completed the processing defined 
in the workflow. If a document is 
identified as damaged it will 
automatically generate a reprint job 
with the damaged documents. The 
original job will not be complete until all 
documents have successfully completed 
processing including documents that 
were identified as damaged at some 
point in processing. 

3.1.1.27 Software must manage reprints from 
printer paper jams through inserter 
damages with audit tracking of each 
piece without recomposing. 

RPD will track all documents through 
printing and insertion to ensure that they 
are completed. Reprints are included in 
the tracking process. Processing of 
reprints does not require re-composition 
of the document. 

3.1.1.28 Software must provide seamless 
integration with a Postal Optimization 
Software application, such as BCC Mail 
Manager or Pitney Bowes Business 
Manager, to run many mail-automation 
processes (CASS, NCOA, PAVE, Track N 
Trace.) 

The RPD Mail Services extended feature 
integrates with BCC Mail Manager. Steps 
can be included in the workflow to run 
BCC Mail Manager processing including 
CASS, NCOA, PAVE and Track N Trace. 
NCOA and Track N Trace are provided 
by BCC as web services. The State of 
West Virginia will be able to access Track 
N Trace through a BCC web site. 

3.1.1.29 Software must have the capability to 
automatically upload the Mail.dat to the 
USPS. 

The RPD POEM extended feature has a 
step that can be included in workflows 
to automatically upload Mail.dat files to 
the USPS. 

3.1.1.30 Software must have capability to 
commingle production jobs and 
combine documents as necessary to 
achieve more efficient production 
operations and postage savings. 

The RPD input devices (file receivers) can 
be configured to combine PDF files or 
AFP files to create larger jobs for more 
efficient production operations and 
postage savings. All files being 
combined must be of the same data 
type (PDF or AFP). 



 

 
 10 

RFQ # Description Ricoh Solution  

3.1.1.31 Software must have option to utilize 
integrated-workflow scripting. 

The RPD solution includes the Advanced 
Workflow Tools extended feature that 
provides steps to include in workflows for 
scripting. 

3.1.1.32 Software must have RESTful and SOAP 
Web Services capability to allow 
production workflows to call REST or 
SOAP web services to exchange data 
with 3rd party applications. 

The RPD solution includes the Web 
Services Enablement feature. That 
feature provides steps to call REST and 
SOAP web services from a workflow. 

3.1.1.33 Software must support installation on 
Windows, Linux and AIX operating 
systems 

The supported operating systems for RPD 
is Windows, Linux and AIX. 

3.1.1.34 Vendor must provide Agency with server 
sizing recommendations. 

The Ricoh team will work with the State 
of West Virginia to obtain the information 
needed to provide a server sizing. Server 
sizing depends on the volume, size, and 
processing requirements of the jobs that 
will run through the system. Ricoh will 
develop and provide a server sizing 
based on this information. 

3.1.1.35 Software must be capable of being 
hosted WVOT-owned virtualized server 
environment. 

RPD supports being installed on a hosted 
WVOT-owned virtualized server 
environment. 

3.1.1.36 Software must provide role-based 
access to operator functions to remove 
permissions from groups of users. 

The State of West Virginia RPD 
administrators can define security groups 
to associate with users. The permissions 
of the group members can be 
configured by the RPD administrator to 
permit or restrict access to specific 
actions and object properties. Users are 
required to login to RPD before 
performing any actions. The actions a 
user can perform are limited to those 
allowed by the security group 
associated with the user. 

3.1.1.37 Software must have the ability to send 
emails when pre-defined conditions are 
met, or alerts can advise on problematic 
situations. 

RPD notifications can be configured by 
the State of West Virginia RPD 
administrators to conditionally send 
emails. For example an email can be 
sent when a job is in an error status. 
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RFQ # Description Ricoh Solution  

3.1.1.38 Software or workflow automation tool 
must be brand agnostic. Vendor must 
identify Any proprietary requirements or 
prerequisites. 

RPD supports installation on Microsoft 
Windows, IBM AIX, Red Hat Enterprise 
Linux or SUSE Linux Enterprise Server. RPD 
provides generic workflow interfaces for 
interacting with products from other 
vendors including running programs and 
calling web service interfaces. RPD 
includes support for many types of 
printers, but the level of support will 
depend on the interfaces provided by 
the printer. The RPD Inserter feature 
provides a generic interface for inserter 
control systems. Example interfaces are 
provided with the feature for the most 
common inserter controllers. RPD is highly 
configurable by the customer to enable 
support for many different vendor 
programs, printers and inserters. 

3.1.1.39 Agency requires one production system, 
one Test/Restricted Use system, and one 
cold back up system. System definitions 
above are defined as follows: 

• PRODUCTION: Used for the actual 
production of print and insertion 
jobs. 

• TEST/RESTRICTED USE (RU): Used 
for testing version upgrades, new 
workflow applications, and bug 
fixes. 

• COLD BACKUP: Used in case the 
production system fails. 

The RPD solution includes production, 
test/restricted use and cold backup 
systems as defined. 

 

6 Ricoh Provided Solution Components 
6.1 Software Components 

1. RPD Primary 

a. Printer Attachments Features 

b. Cut Sheet Support for Kodak Feature 

c. Ricoh PDF Printer Feature (no charge feature) 

d. AFP Support Feature 

e. PDF Document Support Feature (no charge feature) 

f. Advanced Transform Feature 

i. AFP in 
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ii. Postscript in 

iii. PDF out 

g. Deadline Tracker Feature 

h. Inserter Support Feature 

i. Advanced Workflow Tools Extended Feature 

j. Mail Services Advanced Extended Feature 

2. InfoPrint XT 

3. BCC Mail Manager Full Service including features required for CASS, NCOA, PAVE and 
integration with Mail Services 

4. BCC NCOA subscription 

5. BCC Track n Trace subscription 

6.2 Customization 
1. No custom code will be used in the solution. 

6.3 Configuration 
1. RPD workflows covering processing of up to 3 unique sets of files. 
2. RPD printer configurations for the printers listed in the RFQ 
3. One RPD inserter configuration 
4. Configuration of the Mail Services Advanced Extended Feature as part of the RPD 

workflows. 
5. Configuration of BCC Mail Manager in support of the workflows. 

6.4 Post Installation Consulting and Training 
1. Demonstration of RPD processing files through the provided workflows. 
2. Up to 2 sessions of 2 hours each for training on operational use of RPD and the 

configured workflows. 
3. One session of 6 hours for training on basic RPD administration 
4. One session of up to 4 days at 6 hours per day for training on configuration of RPD. 
5. Up to 22 hours of post install consulting 

7 Project Assumptions 
1. Any capability not specifically included is outside the scope of this project and will 

require a PCR to add it if a requirement arises for it. 

2. Three sample files will be demonstrated, each from a different workflow file set. 

a. A workflow file set is defined as a set of input files that have identical processing in 
RPD. For example, the files in a workflow file set all have the same datastream 
transformations, all have the same indexing, and all follow the same business 
logic execution path during RPD processing. Other files from the same workflow 
file set will be able to use the same workflow configurations because they have 
the same processing requirements. 

b. The customer will configure any additional workflows needed for files/file sets that 
do not match the data format and processing requirements as the sample files. 
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c. The customer will supply all sample files and will ensure that the files are free from 
any confidential information, any protected health information (PHI) and any 
personally identifiable information (PII). 

3. Up to 10 custom job and 10 custom document properties will be defined in the solution. 

4. The solution is designed to be operated by personnel who also run the printer and inserter 
hardware. This solution includes training in the operation of RPD, but it is the customer's 
responsibility to provide operator personnel. 

5. The solution is designed to be maintained by an administrator who will troubleshoot 
operational problems, work with Ricoh service when needed, onboard new applications, 
and adjust the configuration as needed for changing business needs. 

6. This solution includes training in the RPD administration but it is the customer's responsibility 
to provide the administrator personnel familiar with the operating systems involved with 
the solution (i.e. Windows, Linux, and/or AIX). 

7.1 IT Environment 
1. The solution includes installation and configuration of the software components listed in 

section 6.  It does not include hardware, other software, or a number of I/T support tasks 
related to environment set up and maintenance for RPD.  Therefore the customer is 
responsible for the following as applicable (note that this list is not necessarily exhaustive). 

2. Supply server hardware and operating system that meet or exceed the specifications 
outlined in the RPD Planning and Installation Guide or a Server Sizing provided by Ricoh. 

3. Install and configure all prerequisite software on the servers as indicated in the Planning 
and Installation Guides. 

4. Configure filesystems on the RPD servers with sufficient capacity to support expected 
print and processing volumes.  Size recommendations will be determined after project 
kickoff. 

5. Supply and support network TCP/IP connection and shared folders between RPD server 
and Inserter Controller systems. 

6. Supply and support network TCP/IP connection and shared folders between RPD server 
and Windows application server. 

7. Supply and support network TCP/IP connection between the RPD servers and the printers 

8. Supply and support network TCP/IP connection between the RPD server and Windows 
servers and the workstations used by operators and administrators. 

9. Open required ports in any internal firewalls to enable proper system operation. 

10. Allow default users and groups to be automatically installed on the RPD servers. 

11. Provide Windows userids with correct authority to allow read/write file access to the 
shared folders, and to install and maintain the software. 

12. Provide and configure software for file copy, LPR and/or Download for z/OS to send input 
data to RPD 

13. Provide web browsers for operator and administrator workstations. 

14. Provide Adobe Acrobat Pro on operator and administrator workstations for use with the 
PDF Plug-in. 

15. Regularly back up the filesystem and database. 
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16. Monitor system resource usage over time to identify and alleviate resource constraints 
before the resources are overutilized. 

17. In the event that the production servers fail, support bringing up the cold backup servers 
in their place with appropriate hostnames and IP addresses. 

18. Fail over from the active server to the failover server will follow the instructions in the RPD 
Planning and Installation Guide. The active and failover servers must be set up as 
described in the RPD Planning and Installation Guide including the use of shared storage 
such as a SAN 

19. "root" or "administrator" is required during RPD installation 

7.2 Input Data 
1. The customer will supply three representative sample files. These files will accurately 

reflect all relevant variations of the corresponding workflow file set. Initial workflows will 
be configured to process these sample files. If any issues are identified in the format of 
the sample documents, or if differences are identified between the sample data 
received for analysis and the actual data received during implementation, a PCR must 
be put in place to resolve the issues. 

2. The customer will be responsible for acquiring, installing and configuring any external 
mechanisms required to deliver jobs to RPD, using any of the following methods: 

3. Hot Folders (ftp, shared network mounts, manual procedures, etc.) 

4. Line Printer remote/daemon (configuring host and port, permitting access by desired 
external hosts, etc.) 

5. Download for z/OS or AFP Download Plus (installing on mainframe, configuring port, etc.) 

6. AFP data must conform to the RPD AFP standards document. The AFP standards 
document can be provided upon request or can be found on the external RPD 
InfoCenter. 

7. The customer will be responsible for loading and maintaining all required print file 
resources on the RPD server. 

7.3 PDF files with accompanying JDF 
1. The supplied JDF must conform to the Ricoh JTAPI 

2. Support exists only for page exceptions and limited finishing commands: namely, stapling 
and copies 

3. PDFs with accompanying JDFs cannot be batched in an input device.  Combining or 
commingling of these PDF files requires Document Pool Express or Document Pool 
Advanced. 

7.4 Advanced Transforms 
1. Sample files will be evaluated for transform compatibility and processing configuration. 

2. The customer will be responsible for transform configuration for files that do not use the 
same transform configuration as the sample files. 

7.5 AFP Indexer 
1. One control file will be created for each sample file. 
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2. Trigger characters used to identify document boundaries must be in text format (not 
image) and in a consistent, predictable location on the first page of each mailpiece. 

3. If the data contains supplemental pages which are not to be included in mailpieces, 
such as banner pages, report headers, separator pages, etc., there must be a consistent 
trigger character or phrase, in text format, in a consistent, predictable location, on each 
such supplemental page which can be used to uniquely identify it as a supplemental 
page.  Job Properties may be obtained (indexed) from these pages, but the pages will 
not be included in any mailpieces and will be excluded from the print output. 

4. Each property value to be "mined" from the job data must be in a single text field, AFP 
NOP or TLE, or linear barcode. If a barcode is used, the barcode must contain text data. 
Text fields and barcodes must always occur in the same location on the same page of 
each document. AFP NOPs and TLEs must be inside a BNG / ENG pair. All text characters 
must use the standard EBCDIC or ASCII code page. 

7.6 CASS 
1. One CASS results text report can be generated by the workflow. It will be in the standard 

Mail Services format. Separate reports will be generated for each job and copied to a 
customer identified folder on the RPD server. 

2. RPD can be configured to cover existing address lines and place the corrected address 
lines in the print file. 

3. The customer is responsible for updating addresses in the source system from information 
in the CASS results text report. 

7.7 IMB 
1. Zip code data must be available in a document property for all documents. 11-digit zip 

codes are required for full service. 

2. The customer will be responsible for working with USPS to test, verify, and approve IMBs. 

3. Sufficient space must be available in the address block of the application and the 
envelope window to accommodate adding the IMB. 

7.8 Infoprint XT  
1. The customer must supply all currently used Xerox print resources in binary format for 

testing and to be loaded on the RPD server during installation. 

2. Binary (compile) versions of Xerox print resources are required; a PDL compiler is not 
provided. 

3. The customer will be responsible for maintaining Xerox resources on the RPD server after 
initial implementation. 

7.9 Inserter 
1. The inserts that apply to documents in a job will be determined using the input file name. 

All documents in a job will receive the same inserts. 

2. The customer will supply specifications for any inserter controls (barcodes, OMRs, etc.) to 
be added to control document assembly. 

3. RPD can create inserter controls provided the values to be used can be obtained from 1) 
fields "mined" from the data, 2) AFP TLE or NOP Structured Fields present in the data, 3) 
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JCL properties sent from the host via Download for zOS or AFP Download Plus, and/or 4) 
job and document properties calculated by RPD. 

4. Sufficient space must be available in the appropriate location on each page to add 
required inserter controls (barcode). 

5. The customer will supply specifications for the inserter control file. 

6. The customer will provide necessary network connectivity (shared mounts, etc.) to 
facilitate exchange of the inserter control file with the inserter. 

7. There will be exactly one inserter results file for each RPD job. 

7.10 BCC NCOA 
1. The customer will supply connectivity including firewall access and sufficient bandwidth 

between the RPD server and BCC's data service to provide the needed data 
throughput. 

2. The customer will authorize the transmission of address data to BCC's data service. 

3. The customer will establish and maintain a subscription to BCC's NCOA Link service. 

4. The customer will update addresses in their upstream system in a timely manner as the 
NCOA database only maintains data for a fixed period of time. 

7.11 BCC Track N Trace 
1. The customer will supply connectivity including firewall access and sufficient bandwidth 

between the RPD server and BCC's data service to provide the needed data 
throughput. 

2. The customer will authorize the transmission of IMb and identified tracking data to BCC's 
data service. 

3. The customer will establish and maintain a subscription to BCC's Track n Trace service. 

7.12 Printing 
1. Workflows will be configured to generate jobs for one type of printer: cut sheet or 

continuous. Jobs targeted for one type of printer may not print correctly on the other 
type of printer. 

2. Reprints/Reprint jobs (unless otherwise specified) 

3. Reprint jobs will use the same job type/workflow as the original or parent print job 

4. No special formatting or other device specific modifications are required for the reprint 
job in order to support a different type or mode of printing. 

7.13 Ricoh Printer Connector 
1. The Ricoh printer controllers are setup to not auto update. 

7.14 Reports 
1. The Reports feature stores data in a PostgreSQL database. No report generation is 

included with the feature. The customer may use customer purchased SQL based 
reporting or business intelligence tools to access the database for report generation. 
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7.15 SLA 
1. Training will be provided to the RPD Administrator to create necessary SLA plans. Any 

required SLA policies, no-service periods and expected work will be configured by the 
Administrator during and after the training. 



SOFTWARE LICENSE AGREEMENT

RICOH ProcessDirector 3.8.2

© 2014-2020 Ricoh Company, Ltd.  All rights reserved.

IMPORTANT NOTICE: PLEASE READ THIS AGREEMENT (the "Agreement") CAREFULLY BEFORE 
INSTALLING OR USING THE SOFTWARE.

This Agreement is a legal  agreement between you ("Licensee"  or  "you"),  and Ricoh Company, Ltd. 
and/or its "Affiliates" (as defined below) (collectively, "Ricoh").  The "Software" is the software named 
herein  or  as  set  forth  in  the  order,  certificate  of  purchase  or  other  confirmation  issued  by  Ricoh in 
connection with your acquisition of the Software (the "License Confirmation").  Ricoh is willing to license 
the  Software,  which  includes  the  associated  media,  and  printed  or  electronic  documentation,  if  any 
("Documentation"), only upon the condition that you accept all of the terms contained in this Agreement.  
For the purposes of this Agreement, "Affiliate" means any entity that, from time to time during the term of 
this  Agreement,  Controls,  is  Controlled  by,  or  is  under  common  Control  with  Ricoh  Company,  Ltd. 
"Control"  means the power,  whether  directly  or  indirectly  (by  ownership  of  stock,  share  capital,  the 
possession of voting power, contract or otherwise) to appoint and/or remove the majority of the members 
of the governing body of Ricoh, or otherwise exercise control over Ricoh’s affairs and policies.

BY INSTALLING OR USING THE SOFTWARE, OR CLICKING ON THE "ACCEPT" BUTTON BELOW, 
YOU  AGREE  TO BE BOUND  BY THE TERMS AND  CONDITIONS  OF  THIS  AGREEMENT.  YOU 
REPRESENT  AND  WARRANT  THAT  THE  PERSON  ACCEPTING  THIS  AGREEMENT  HAS  FULL 
POWER AND AUTHORITY TO DO SO ON BEHALF OF LICENSEE.

IF  YOU  DO  NOT  AGREE  TO  THE  TERMS  OF  THIS  AGREEMENT,  RICOH  IS  UNWILLING  TO 
LICENSE THE SOFTWARE TO YOU AND YOU MUST DISCONTINUE THE USE OR INSTALLATION 
OF THE SOFTWARE IMMEDIATELY.  IN THIS CASE YOU MUST CEASE USING THE SOFTWARE 
AND  RETURN  THE  MEDIUM  ON  WHICH  THE  SOFTWARE  IS  STORED,  IF  ANY,  AND  ALL 
ACCOMPANYING DOCUMENTATION TO RICOH. 

1.         Grant and scope of license.

1.1       In consideration of  you agreeing to abide by the terms of  this Agreement and subject to the 
payment  of  all  relevant  fees  and  charges,  if  any,  Ricoh hereby grants  you a  limited,  non-exclusive, 
personal, non-transferable, license to use the Software in machine-readable object code form only and 
the Documentation ("License").  This License and your use of the Software is further expressly limited to 
the number, volume, quantity or other usage metrics or limitations set forth in the License Confirmation 
and Documentation,  ("Confirmation of  Permitted Usage").  Depending upon the product,  the usage 
metrics may be stated as a permitted number of users, seats, multi-functional printers, devices, personal 
computers or servers, or some other quantitative limitation.  Unless the Documentation provides to the 
contrary,  this  Agreement  governs  any  future  releases,  revisions,  updates  or  enhancements  to  the 
Software.  Unless terminated as provided herein or expressly set forth in the Confirmation of Permitted 
Usage, the duration of the License is perpetual.

1.2           You  agree  to  use  the  Software  in  accordance  with  the  terms  of  this  Agreement  and  any 
additional terms set out in the Confirmation of Permitted Usage.

1.3          Subject to the Confirmation of Permitted Usage, You may: (a) install, load, execute, operate, 
perform, display and use the Software for your internal business processes and operations only; (b) make 
a reasonable number of copies of the Software for back-up purposes only, provided that this is necessary 
for the activities permitted by clause 1.1, and (c) use any Documentation in support of the use permitted 
under clause 1.1 and make copies of the Documentation as reasonably necessary for its lawful use.
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2.         Licensee’s undertakings. 

2.1       Except as expressly set out in this Agreement or as otherwise required by applicable mandatory 
law without the possibility of contractual waiver or limitation, you agree and undertake:

(a)        not to copy the Software or Documentation, except where such copying is incidental to 
normal use of the Software or where it is reasonably necessary for the purpose of back-up 
or operational security;

(b)        not to make any derivative works of the Software, nor adapt, vary, translate, modify, or 
make alterations to, the whole or any part of the Software nor permit the Software or any 
part of it to be combined with, or become incorporated in, any other programs;

(c)        not to decompile, disassemble or reverse engineer the whole or any part of the Software 
except where required by the terms of an applicable open source software license, or by 
applicable law without the possibility of contractual waiver;

(d)        not to rent, lease, sublicense, loan or transfer the Software and Documentation to any 
third party, or otherwise allow any third party to use the Software, without the prior written 
consent of Ricoh;

(e)        not to distribute, host as a service, make available for timesharing or otherwise make 
available for the benefit of third parties (whether for a fee or otherwise) the Software, in 
whole or in part;

(f)         to keep any authorized copies of the Software secure and to maintain accurate and up-to-
date records of the number and locations of all copies of the Software;

(g)        to supervise and control use of the Software and ensure that the Software is used by your 
employees in accordance with the terms of this Agreement;

(h)        to include the copyright notice of Ricoh on all entire and partial copies of the Software in 
any form; and

(i)         not to provide, or otherwise make available, the Software in any form, in whole or in part 
(including, but not limited to, program listings, object and source program listings, object 
code and source code) to any person other than your employees without prior written 
consent from Ricoh.

2.2        You  must  permit  Ricoh  and  its  authorized  representatives,  at  all  reasonable  times  and  on 
reasonable advance notice, to inspect and have access to any premises, and to the computer equipment 
located there, at which the Software or the Documentation is being kept or used, and any records kept 
pursuant to this Agreement, for the purpose of ensuring that you are complying with the terms of this 
Agreement. 

3.         Support& Maintenance.

3.1       Ricoh has no obligation under this Agreement to provide maintenance and/or  support  for  the 
Software under this Software License Agreement. Software maintenance, when included with the license 
fee or when offered for a separate fee, is provided under the terms of the Ricoh Software Maintenance 
Agreement for Production Printing Software.  Additional fees may apply for this software maintenance.

4.         Warranty.

4.1       Ricoh warrants that the media on which the software is contained, if any ("Media") will be free 
from defects in material or workmanship when used in accordance with this Agreement for a period of 3 
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months from the date that the Media is delivered to you. This limited warranty does not apply if  the 
problem with the Media results from accident, abuse or misapplication of the Media and shall not extend 
to anyone other than the original user of the Software.

4.2       Ricoh warrants  that,  for  a  period of  3  months from the date shown on your  Confirmation of 
Permitted Usage (unless a longer period is otherwise required by mandatory applicable law), the Software 
will,  when installed on the hardware and/or operating system for which it was designed, and properly 
used,  operate  substantially  in  accordance  with  the  Documentation.  Any  "Third  Party  Programs"  (as 
defined below) are excluded from this limited warranty, and alteration, damage or misuse of the Software, 
or use of the Software with other software, hardware, operating systems or configurations other than that 
for which it was designed, voids this warranty.

4.3       If  either  of  the warranties in  clause 4.1  or  4.2  is  breached,  you must  tell  Ricoh as soon as 
possible.  You must give Ricoh a reasonable time to fix the problem and (if necessary) to supply you with 
a corrected version of the Media or Software (as applicable).  This will be done without any additional 
charge to you.  If Ricoh is unable to do this within a reasonable time or Ricoh does not think that it is a 
sensible way to deal with the problem, then Ricoh may if it wishes elect to take back the Software and the 
Documentation and to  refund to  you all  of  the money which you have paid to  Ricoh for  use of  the 
Software.  If Ricoh decides to do this, then this will be the only remedy you are allowed in relation to 
breach of either of the warranties concerned and Ricoh will not have any other liability in relation to them.

4.4       You acknowledge that the Software has not been developed to meet your individual requirements 
and that it is therefore your responsibility to ensure that the facilities and functions of the Software as 
described in the Documentation meet your requirements.

4.5       This Agreement sets out the full extent of Ricoh's obligations and liabilities in respect of the supply 
of the Software and Documentation.  EXCEPT FOR THE LIMITED WARRANTY PROVIDED HEREIN, 
YOU  ACKNOWLEDGE  THAT  THE  SOFTWARE,  SERVICES,  SUPPORT  AND  ANYTHING  ELSE 
SUPPLIED  TO  YOU  UNDER  THIS  AGREEMENT  ARE  BEING  PROVIDED  "AS  IS",  WITHOUT 
WARRANTY  OF  ANY  KIND  WHATSOEVER.  RICOH  EXPRESSLY  DISCLAIMS  ALL  OTHER 
WARRANTIES, CONDITIONS, REPRESENTATIONS OR OTHER TERMS WHATSOEVER (WHETHER 
EXPRESS  OR  IMPLIED)  INCLUDING,  BUT  NOT  LIMITED  TO,  THE  IMPLIED  TERMS  OF 
SATISFACTORY QUALITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND 
NON-INFRINGEMENT.  YOU  ASSUME  RESPONSIBILITY  FOR  THE  SELECTION  OF  THE 
SOFTWARE TO ACHIEVE YOUR INTENDED RESULTS.  RICOH DOES NOT WARRANT THAT THE 
SOFTWARE  WILL  MEET  YOUR  REQUIREMENTS;  THAT  ITS  OPERATION  WILL  BE 
UNINTERRUPTED, SECURE OR ERROR-FREE; OR THAT ALL ERRORS OR DEFECTS WILL BE 
CORRECTED.  TO THE EXTENT PROHIBITED BY APPLICABLE LAW, AS DEFINED IN SECTION 
10.3, SOME OR ALL OF THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. 

5.            Ricoh’s liability. 

5.1 UNLESS OTHERWISE REQUIRED BY APPLICABLE LAW WITHOUT THE POSSIBILITY OF 
CONTRACTUAL WAIVER OR LIMITATION AND SUBJECT TO CLAUSE 5.4, IN NO EVENT SHALL 
RICOH,  ITS  AFFILIATES  OR  SUPPLIERS,  OR  ITS  OR  THEIR  OFFICERS,  DIRECTORS, 
EMPLOYEES,  REPRESENTATIVES  OR  AGENTS  (COLLECTIVELY,  THE  "RICOH  PARTIES")  BE 
LIABLE TO YOU (WHETHER FOR BREACH OF CONTRACT, NEGLIGENCE OR FOR ANY OTHER 
REASON)  FOR ANY:  (A)  LOSS OF PROFITS,  SALES,  BUSINESS,  ANTICIPATED SAVINGS OR 
REVENUES; (B) LOSS OF GOODWILL; (C) LOSS, DAMAGE OR ALTERATION OF DATA; (D) LOSS 
OF  OR  LOSS  OF  USE  OF  HARDWARE,  SOFTWARE  OR  DATA,  OR  (E)  INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL LOSS OR DAMAGES.

5.2       IN  ADDITION,  UNLESS  OTHERWISE  REQUIRED  BY  APPLICABLE  LAW  WITHOUT  THE 
POSSIBILITY  OF  CONTRACTUAL  WAIVER  OR  LIMITATION,  RICOH  PARTIES’  TOTAL 
AGGREGATE LIABILITY UNDER THIS AGREEMENT AND IN RELATION TO THE SOFTWARE AND 
ANYTHING WHICH RICOH HAS DONE OR NOT DONE IN CONNECTION WITH THIS AGREEMENT 
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(AND WHETHER THE LIABILITY ARISES BECAUSE OF BREACH OF CONTRACT, NEGLIGENCE 
OR FOR ANY OTHER REASON) SHALL BE LIMITED TO THE GREATER OF THE TOTAL AMOUNTS 
PAID AND PAYABLE BY YOU FOR THE USE OF THE SOFTWARE OR $100 US DOLLARS. 

5.3       NOTWITHSTANDING THE FOREGOING, RICOH PARTIES’ LIABILITY FOR: (A) DEATH OR 
PERSONAL INJURY CAUSED BY THE NEGLIGENCE OF RICOH PARTIES’ OR THEIR AGENTS OR 
EMPLOYEES;  (B)  FRAUDULENT MISREPRESENTATION,  OR (C)  ANY OTHER LIABILITY THAT 
CANNOT BE EXCLUDED OR LIMITED BY MANDATORY APPLICABLE LAW; IS NOT EXCLUDED 
OR LIMITED BY THIS AGREEMENT, EVEN IF ANY OTHER TERM OF THIS AGREEMENT WOULD 
OTHERWISE SUGGEST THAT THIS MIGHT BE THE CASE.

5.4       TO  THE  EXTENT  PROHIBITED BY  APPLICABLE LAW,  AS  DEFINED IN  SECTION 10.3, 
SOME OR ALL OF THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. 

6.         Intellectual Property Rights; Third Party Programs.

6.1       You  acknowledge  that  all  intellectual  property  rights,  title,  and  interest  in  the  Software  and 
Documentation throughout the world are owned by Ricoh or its third party licensors, that rights in the 
Software are licensed (not sold) to you, and that you have no rights in, or to, the Software, Documentation 
or  anything  else  supplied  to  you  under  this  Agreement  other  than  limited  License  provided  by  this 
Agreement. Further, no right, title or interest to any trademark, service mark or trade names of Ricoh is 
granted by this Agreement. Without limiting the foregoing, Ricoh and/or its licensors retain all right, title, 
and interest in and to its or their intellectual property rights, including but not limited to: (a) all software 
code (source and object), functionality, technology, system or network architecture and user interfaces 
and  all  modifications  thereto;  (b)  all  ideas,  trade  secrets,  inventions,  patents,  copyrights  and  other 
intellectual  property  rights  with  respect  to  the  Software;  (c)  all  evaluations,  comments,  ideas  and 
suggestions made by you regarding the Software, whether or not those are incorporated into subsequent 
versions, and (d) any modifications or derivative works developed from Ricoh’s or its licensors’ intellectual 
property rights. You agree to treat,  protect and maintain Ricoh’s intellectual property rights as strictly 
confidential.

6.2       You acknowledge that the Software may contain software programs, code or libraries owned by 
third  parties  and/or  licensed  pursuant  to  one  or  more  open  source  software  licenses  ("Third  Party 
Programs").  You may use such Third Party Programs only as integrated or contained in the Software; 
provided  that  all  intellectual  property  rights  in  such  Third  Party  Programs  remain  owned  by  their 
respective licensors.  Where the license agreement or terms of use for such Third Party Programs (the 
"Third  Party  Licenses")  are  contained  in  the  installation  instructions,  text  or  "readme"  files,  or  other 
download or installation media that Ricoh provides to you in connection with the Software, your use of the 
Third Party Programs shall be subject to and you agree to comply with such Third Party Licenses.  Except 
as otherwise set forth in a Third Party License, the restrictions and requirements in this Agreement shall 
apply to your use of all Third Party Programs.

6.3       Only when expressly permitted by applicable law without the possibility of contractual waiver or 
required by a Third Party License, Ricoh waives the prohibition in Section 2.1 hereof against reverse 
engineering or decompiling, but only as to the respective Third Party Program for the limited purpose 
required by the applicable license or law and not to create any software which is substantially similar to 
the Software.  Except as expressly set out in this Agreement or by Ricoh, you acknowledge that you have 
no right to have access to the Software in source code form, in unlocked coding or otherwise in human 
readable form with comments.

6.4       Notwithstanding anything herein to the contrary, all Third Party Programs are furnished by Ricoh 
without support, "as is" and without any warranties of any kind, express or implied, and the use of such 
Third Party Programs is at Licensee’s sole risk.  IN NO EVENT SHALL RICOH BE LIABLE FOR SUCH 
THIRD PARTY PROGRAMS AND RICOH SPECIFICALLY DISCLAIMS ANY EXPRESS OR IMPLIED 
WARRANTIES (INCLUDING ANY WARRANTY OF NON-INFRINGEMENT) AND DISCLAIMS LIABILITY 
INCLUDING ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL LOSS OR DAMAGE, INCLUDING 

Page 4 of 7SOFTWARE LICENSE AGREEMENT

3/2/2020https://help.ricohsoftware.com/swinfocenter/software-licenses/rpd/license_382.htm



WITHOUT LIMITATION, ANY LOST PROFITS OR SAVINGS, AND ANY LOSS OR DAMAGE CAUSED 
BY ANY THIRD PARTY PROGRAMS.

7.         Termination.

7.1       If the Confirmation of Permitted Usage expressly provides for a fixed term License, the License is 
terminated at the end of the fixed term unless the parties agree in writing to renew it.

7.2       Except as provided in Section 7.1, the term of this License is perpetual and it is effective until 
terminated.  At Ricoh’s option and upon notice to you, this Agreement will terminate immediately if you fail 
to pay any fees or charges specified in your Confirmation of Permitted Usage or fail to comply with any of 
the material terms and conditions of this Agreement. 

7.3       Upon expiration of the term (if applicable) or termination of this Agreement, you must immediately 
stop using the Software and, at Ricoh’s option, delete, destroy or return the Software and all of its copies, 
and confirm to Ricoh when this has been done. Any terms of this Agreement that by their nature extend 
beyond the termination of this Agreement shall survive.

8.         U.S. Government Restricted Rights.

8.1       If you are licensing the Software or its accompanying Documentation for or on behalf of the U.S. 
Government, then in accordance with 48 CFR 227.7201 through 227.7202-4 (for Department of Defense 
(DoD) acquisitions) and with 48 CFR 2.101 and 12.212 (for non-DoD acquisitions),  it  is classified as 
"Commercial  Computer  Software"  and "Commercial  Computer  Software Documentation" and is being 
licensed to U.S. Government end users (i) only as Commercial items and (ii) with only those rights as are 
granted to all other end users pursuant to the terms and conditions hereof. 

9.         Contact Information.

9.1       Unless  otherwise  prohibited  by  applicable  law without  the  possibility  of  contractual  waiver  or 
limitation, you agree to allow Ricoh to store and use your contact information, including names, phone 
numbers, and e-mail addresses, anywhere it does business. Such information will be processed and used 
in connection with our business relationship, and may be provided to contractors, resellers authorized by 
Ricoh,  and  assignees  of  Ricoh  for  uses  consistent  with  their  collective  business  activities,  including 
communicating with you (for example, for processing orders, for providing services, for promotions, and 
for market research). You acknowledge that your contact information will be stored at data centers, which 
may, or may not be located in the country where you are located, and you consent to the processing and 
storage  of  your  contact  information  in  such  location  (including  storage  at  data  centers  outside  the 
European Economic Area, even if you are located within the EEA).  Under protection of confidentiality 
agreements, Ricoh may transfer your contact information to third party processors to help Ricoh provide 
services  and  manage  its  relationship  with  you,  including  purchase  and  order  fulfillment,  credit  card 
processing, providing marketing assistance and providing other customer services. You agree that in the 
event we undergo re-organisation or are sold to a third party, Ricoh may transfer the contact information 
to that re-organised entity or third party.

10.       General.

10.1     Ricoh may transfer, assign, sub-contract or otherwise dispose of this Agreement, or any of its 
rights or obligations arising under it, at any time during the term of the Agreement. Neither this Agreement 
nor the license to use the Software may be assigned or otherwise transferred by you except to (i) a wholly 
owned subsidiary or (ii) an affiliate that is controlled by or under common control with you and which, in 
either  case,  expressly  agrees  in  writing  to  assume  all  obligations  under  this  Agreement.  No  such 
permitted assignment shall release the original licensee from liability hereunder.

10.2     You agree to comply with all applicable export and import laws and regulations applicable to the 
jurisdiction in which the Software was obtained and in which it is used. Without limiting the foregoing, in 
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connection with use of the Software, you shall comply with all export laws and regulation applicable to 
goods  of  United  States  origin  including  those  that  prohibit  the  Software  from being  exported  or  re-
exported (a) into any U.S. embargoed countries or (b) to anyone on the U.S. Treasury Department’s list of 
Specially Designated Nationals or the U.S. Department of Commerce Denied Person’s List or Entity List.  
By using the Software, you represent and warrant that you are not located in any such country or on any 
such list.  You also agree that you will not use the Software for any purposes prohibited by United States 
law, including, without limitation, the development, design, manufacture or production of missiles, nuclear, 
chemical or biological weapons.

10.3     The United Nations Convention on Contracts for the International Sale of Goods does not apply to 
this  Agreement.  The governing law and jurisdiction for  this  Agreement  will  depend upon where you 
purchased or obtained the Software, as follows: 

(a)        if  you purchased or obtained the Software in the Americas, this Agreement shall  be 
deemed made under the laws of the State of New York, USA, excluding the choice of 
law and conflict  of law provisions, and any claim against  Ricoh may be enforced or 
disputed only and exclusively in the courts of the State of New York, 

(b)        if you purchased or obtained the Software in Europe, the Middle East or Africa, this 
Agreement shall be deemed made under the laws of the England, excluding the choice 
of law and conflict of law provisions, and any claim against Ricoh may be enforced or 
disputed only and exclusively in the courts of England, or 

(c)        if you purchased or obtained the Software in the regions other than those provided in 
clauses (a) and (b) above, this Agreement shall be deemed made under the laws of 
Japan, excluding the choice of law and conflict of law provisions, and any claim against 
Ricoh may be enforced or disputed only and exclusively in the courts of Tokyo, Japan. 

To the extent permitted by local law, the parties hereto waive any right they may have to 
trial by jury.  

10.4     Should any provision of this Agreement be held to be void, invalid, unenforceable or illegal by a 
court, the validity and enforceability of the other provisions will not be affected thereby, it being the intent 
of the parties that this Agreement shall be enforced to the full extent allowable under applicable law.  
Without limiting the foregoing, if  any limitation or exclusion of liability is held by a court or tribunal of 
competent jurisdiction to be unenforceable as to a particular claim or cause of action, the parties intend 
that it shall nonetheless apply to the maximum extent permitted by applicable law to all other claims and 
causes of action.

10.5     Failure of Ricoh to enforce any provision of this Agreement shall not be construed as a waiver of 
such provision or of the right to enforce such provision.

10.6     You  agree  that  this  Agreement  and  any  document  expressly  referred  to  in  it  (including  the 
Confirmation  of  Permitted  Usage)  is  the  entire  agreement  between  you  and  Ricoh  concerning  the 
Software and Documentation and supersedes all proposals or prior agreements, verbal or written, and 
any other communications between you and Ricoh relating to the Software and Documentation. 

10.7     No  amendment  to  this  Agreement  shall  be  effective  unless  signed  by  a  duly  authorized 
representative of both parties. 

10.8     Ricoh will not be liable to you for any breach of this Agreement which arises because of any 
circumstances which Ricoh cannot reasonably be expected to control.

10.9     If the Software is supplied on a demonstration, evaluation or similar not-for-resale ("NFR") basis, 
you are granted a limited, non-exclusive license to use a copy of the Software under the terms of this 
Agreement for a limited time period only.  BY YOUR USE OF THE NFR OR EVALUATION SOFTWARE, 
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YOU ACKNOWLEDGE AND AGREE THAT YOUR RIGHT TO USE THE SOFTWARE WILL TERMINATE 
AFTER THE EVALUATION PERIOD AND THEREAFTER YOU WILL NOT BE ABLE TO USE THE 
SOFTWARE  UNTIL  YOU  PURCHASE  A  COMMERCIAL  LICENSE.  ALL  NFR  OR  EVALUATION 
COPIES ARE LICENSED "AS IS" WITH NO WARRANTIES OF ANY TYPE WHATSOEVER, AND NO 
SUPPORT AND MAINTENANCE.

10.10   No term of this Agreement is enforceable by a person who is not a party to this Agreement, except 
that all of Ricoh Affiliates are direct and intended third-party beneficiaries of this Agreement and shall 
have the  benefit  of  and  the  right  to  enforce  all  provisions  of  this  Agreement  which  benefit  and  are 
enforceable by Ricoh. 

10.11   If there are discrepancies between the English version of this Agreement and any other language 
versions of this Agreement, the English version of this Agreement shall prevail unless otherwise required 
by local law without the possibility of contractual waiver or limitation.

10.12   You  acknowledge  that  the  unauthorized  disclosure  or  use  of  the  Software  or  any  related 
Documentation or of Ricoh’s intellectual property rights, or breach of your confidentiality undertaking in 
violation of this Agreement would cause irreparable injury to Ricoh for which remedies at law would be 
inadequate.  Accordingly,  Ricoh may seek immediate  injunctive or  other  equitable relief  in  a court  of 
competent  jurisdiction  in  connection  with  any  breach  or  alleged  breach  of  the  provisions  of  this 
Agreement.

10.13   Nothing in this Agreement affects any statutory rights of consumers under applicable law that 
cannot be waived or limited by contract.

10.14   If any government or authority imposes a duty, tax (other than income tax), levy or fee on this 
Agreement or the sale or use of the Software itself that is not otherwise provided for in the Confirmation of 
Permitted Usage, you agree to pay it when Ricoh invoices you. 
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LICENSE INFORMATION

© 2014-2020 Ricoh Company, Ltd.  All rights reserved.

The Programs listed below are licensed under the following terms and conditions in addition to those of 
the applicable license agreement.  This document is part of the Documentation and Confirmation of 
Permitted Usage under the Ricoh Software License Agreement.

Program Name: RICOH ProcessDirector

Program Number: 5765-H30

Authorization for Use on Home/Portable Computer: You may not copy and use this Program on another 
computer without paying additional license fees.

Limited Use Rights for Other Ricoh Programs

If You acquired this Program as part of another Ricoh Program ("Principal Program that lists this Program 
under "Other Ricoh Programs," You received this Program only in support of the Principal Program and 
Your rights to use this Program will be limited by the license of the Principal Program. Please contact 
Your Sales Representative if You wish to acquire a separate license to this Program not limited by the 
Principal Program's license terms.

Third Party Programs 

This Program contains third party components and programs ("Third Party Programs"). Future updates to 
the Program may also contain Third Party Programs. The Third Party Programs are identified in the 
Program "readme" or "NOTICES" file(s) or other documentation accompanying the Program or update to 
the Program. Your use of Third Party Programs is subject to the terms of the Ricoh Software License 
Agreement unless specific license terms related to the Third Party Program are provided in the Product 
"readme" or "NOTICES" file(s) or other documentation accompanying the Program or update to the 
Program. If specific license terms are provided, your use of the Third Party Programs for which such 
terms are included is subject to their respective license agreements, and by using the Program, you are 
also accepting those additional terms and conditions. Only when expressly required by the license terms 
of a Third Party Program, Ricoh waives the prohibition in the General Terms against reverse engineering 
or decompiling, but only as to such Third Party Program and not as to the Ricoh Program itself.

Notwithstanding anything in the General Terms or this document to the contrary:
1. Ricoh and the third party suppliers of such Third Party Programs ("Suppliers") provide 

them without warranties of any kind;
2. Ricoh and such Suppliers disclaim any and all express and implied warranties and 

conditions including, but not limited to, the warranty of title, non-infringement or 
interference and the implied warranties and conditions of merchantability and fitness for a 
particular purpose, with respect to the Third Party Programs;

3. in no event are Ricoh or the Suppliers liable for any direct, indirect, incidental, special, 
exemplary, punitive or consequential damages, including but not limited to lost data, lost 
savings, and lost profits, with respect to the Third Party Programs; and,

4. Ricoh and the Suppliers are not liable to You, and will not defend, indemnify, or hold You 
harmless for any claims arising from or related to the Third Party Programs.

Specified Operating Environment

The Program's specifications and specified operating environment information may be found in 
documentation accompanying the Program, if available, such as a read-me file, or other information 
published by Ricoh, such as an announcement letter. You agree that such documentation and other 
Program content may be supplied only in the English language.
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Production and Non-Production License Terms 

STANDARD LICENSE FOR PRODUCTION USE

A production environment is an installation that is available for final products to be created on the system. 
Production environments drive printers and/or are doing productive work in the creation and management 
of data for end user consumption. Licensed usage is limited to loading on a single  server and for the 
functionality allowed by the Program feature(s) acquired.

RESTRICTED LICENSE FOR NON-PRODUCTION USE

A non-production environment is an installation that is available when the primary production environment 
fails, such as a disaster recovery environment. Ricoh provides a restricted license which covers the 
following categories of backup/failover/recovery installation:

 Backup

In this environment, the Program is installed on a backup server but is not running, and customers 
are NOT required to purchase additional restricted or production licenses.

 Standby
In this environment, a copy of the Program is maintained on a separate server at all times. These 
systems are configured for disaster recovery purposes. If the primary instance of the Program 
fails, the standby instance is activated to act as the new primary instance, and customers are 
NOT required to purchase additional restricted or production licenses.

 Failover
In this environment, the Program is configured in a cluster and one instance of the Program acts 
as the primary instance. If the primary instance fails, one of the other instances in the cluster acts 
as the primary instance. Customers are required to purchase a production license for the primary 
instance and a restricted license for each secondary instance that is installed and running. Usage 
for such restricted license is limited to a single secondary instance.

 Development
In this environment, the Program is installed and running, but it is used to develop other 
applications, customizations, and processes that interact with it; no final products are created on 
the system. Any person doing development work using the software must be licensed. Customers 
are required to purchase a restricted license and usage is limited to non-production development 
work on a single server.

 Test/Staging
In this environment, the Program is installed and running and is used by customers and/or Ricoh 
representatives to verify that new or customized code runs properly. This can be staged on 
separate servers or on the same servers used to run a development or production environment. 
Customers are required to purchase a restricted license and usage is limited to testing/staging 
work on a single server. However, if the testing/staging is performed on the same server hardware 
that is used for a production or development environment, and the appropriate license has already 
been purchased, no additional licenses are required for the test/staging environment.

The above RESTRICTED LICENSE FOR NON-PRODUCTION USE terms apply to the following features 
and their associated maintenance when they are purchased and installed with the Program.

Item Item number
Restricted Use AFP Support 5765-H30-R0044
Restricted Use AFP Editor 5765-H30-R0009
Restricted Use AIX Base 5765-H30-R0006
Restricted Use Archive 5765-H30-R0039
Restricted Use Automated Verification 5765-H30-R0036
Restricted Use Avanti Slingshot Connect 5765-H30-R0040
Restricted Use Cut Sheet Support for Kodak 5765-H30-R0034
Restricted Use Cut Sheet Support for Xerox 5765-H30-R0035
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Item Item number
Restricted Use Deadline Tracker Feature 5765-H30-R0037
Restricted Use Designer 5765-H30-R0004
Restricted Use InputAFP Advanced Transform 5765-H30-R0021
Restricted Use InputPCL Advanced Transform 5765-H30-R0020
Restricted Use InputPDF Advanced Transform 5765-H30-R0019
Restricted Use InputPS Advanced Transform 5765-H30-R0022
Restricted Use Inserter 5765-H30-R0043
Restricted Use IP AFP2PDF 5765-H30-R0001
Restricted Use IP PCL2AFP 5765-H30-R0010
Restricted Use IP PS/PDF2AFP 5765-H30-R0003
Restricted Use IP SAP2AFP 5765-H30-R0008
Restricted Use Linux Base 5765-H30-R0032
Restricted Use Marcom Central Connect 5765-H30-R0045
Restricted Use OutputAFP Advanced Transform 5765-H30-R0025
Restricted Use OutputPCL Advanced Transform 5765-H30-R0024
Restricted Use OutputPDF Advanced Transform 5765-H30-R0023
Restricted Use OutputPS Advanced Transform 5765-H30-R0026
RPD RU PDE ELEC PRESENTMENT OPTION 5765-H30-R0041
Restricted Use PitStopConnect 5765-H30-R0027
Restricted Use Postal Enablement 5765-H30-R0038
Restricted Use Preprinted Forms Replacement 5765-H30-R0047
Restricted Use Reports 5765-H30-R0002
Restricted Use Secondary Server Support 5765-H30-R0012
Restricted Use Ultimate Impostrip Connect 5765-H30-R0030
Restricted Use Web Services Enablement 5765-H30-R0046
Restricted Use Whitespace Manager 5765-H30-R0007
Restricted Use Windows Base 5765-H30-R0033
Restricted Use WPM 5765-H30-R0029
Restricted Use Cross-Platform Upgrade ProcessDirector for Windows 5765-H30-U0486
Restricted Use Cross-Platform Upgrade ProcessDirector for Linux 5765-H30-U0487
Restricted Use Cross-Platform Upgrade ProcessDirector for AIX 5765-H30-U0488
RU ADV TRANSFORM ADDITIONAL INPUT/OUTPUT 5765-H30-R0048
RU ADV TRANSFORM INPUT PDF THREE OR MORE 5765-H30-R0056
RU ADV TRANSFORM INPUT PCL THREE OR MORE 5765-H30-R0057
RU ADV TRANSFORM INPUT AFP THREE OR MORE 5765-H30-R0058
RU ADV TRANSFORM INPUT PS THREE OR MORE 5765-H30-R0059
RU ADV TRANSFORM OUTPUT PDF THREE OR MORE 5765-H30-R0060
RU ADV TRANSFORM OUTPUT PCL THREE OR MORE 5765-H30-R0061
RU ADV TRANSFORM OUTPUT PS THREE OR MORE 5765-H30-R0062
RU ADV TRANSFORM OUTPUT AFP THREE OR MORE 5765-H30-R0063

Unless Restricted License for Non-production Use features and associated terms apply, the Program and 
all other features are licensed under the above STANDARD LICENSE FOR PRODUCTION USE.

Program Unique Terms

Ricoh is a registered trademark of Ricoh Co., Ltd., in Japan, the United States, and other countries, and is 
used under license from the trademark owner. Ricoh and Ricoh ProcessDirector are not affiliated with 
NEC Corporation.
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v3.8

RICOH  
ProcessDirector 

TM

Efficiency and automation  
at every stage  
in your workflow. 



RICOH ProcessDirector is a modular and 
scalable workflow-driven solution designed 
to meet a variety of production output 
needs. Thanks to its vendor-neutral design,  
RICOH ProcessDirector can automate 
processes in many different production 
environments, from high-volume 
continuous feed to small commercial print 
sheet-fed operations.
 
RICOH ProcessDirector can capture, 
transform and manage information in 
ways that streamline operations to help 
achieve 100% output integrity, enhance 
operator productivity and reduce errors. 
With its straightforward dashboard view, 
users can quickly check the status of the 
full production operation across multiple 
locations.

RICOH 
ProcessDirector 

TM 



Meeting the many challenges of modern critical communications production requires 
a solution that addresses customers’ preferences and delivers on business needs.

Are you concerned with having the right piece in the right envelope every time?

Have you missed a delivery deadline or SLA?

Are your postal costs out of control?

Can you reliably recover from a human error at the printer or inserter?

Do you know where the jobs are in your shop at all times?

Are you losing jobs because you do not have email delivery capability?

Are labor costs impacted by manual steps in your workflow?

Do you have legacy or disparate workflows that are not integrated?

Consider Ricoh’s Automated End-to-End 
Workflow Management Solution

Does Your Business Face Any of These Challenges?

Multi-Source 
Data Input

Receive DeliverPrepare

File 
Optimization

Print
E-Delivery 
Archive

File  
Organization 

Document 
Traceability

Production Data 
for Reporting



Achieve Output Integrity 
and Satisfy Reporting Requirements

TRACKING AND COMPLIANCE

Compliance penalties are a serious source of concern for businesses dealing 
with critical communications delivery. RICOH ProcessDirector tracks 
documents to help achieve 100% integrity from receipt to delivery.

Easily generate a piece level audit trail of 
production history. 

Verify that every piece is produced accurately 
using either network-capable inserters or 
barcode scanners, and automate reprinting 
of damaged or missing pieces.

Collect and store job, device and document 
properties throughout the workflow.

Use RICOH ProcessDirector to store 
production history data alongside the input 
and output print files for long-term storage, 
retrieval, reprinting and online viewing.

Use data from RICOH ProcessDirector to 
create reports using commercially available 
business intelligence tools for capacity 
planning, production optimization and 
problem determination.

Research the production history of  
individual documents to respond to queries 
or audit requests.

Configure user access rights to control 
system usage.

“RICOH ProcessDirector is a world-class, high fidelity 
workflow management tool based on a modern and future-
proof architecture. The product enables multi-channel 
communications production at high speed and high integrity, 
and comes with an easy-to-use, browser-based interface.”

Kaspar Roos 
Founder & CEO, Aspire



Easily build workflows using a drag-and-drop interface.

Specify finishing, media and duplex instructions to sheet-fed or continuous feed 
printers when work is scheduled, or change them on the fly.

Comply with last-minute pull requests.

Create a full audit trail, including manually deleted jobs.

Merge electronic forms with variable data in one printing pass, eliminating storage 
costs and manual workflows of preprinted forms.

Integrate with other systems via web services.

Automatically reprint mail pieces damaged during insertion.

 RICOH ProcessDirector helps teams manage deadlines by automating workflow 
processes, and providing visibility into every job from receipt to delivery.

Eliminate Human Errors  
and Reduce Costs by Automating Manual Tasks

WORKFLOW AUTOMATION



Perform postal cleansing to update document addresses in Adobe® PDF and AFP files 
to minimize return mail costs.

Presort mail electronically before printing to maximize discounts.

Combine documents for the same recipient into a single mail piece.

Pool documents with like properties to commingle and achieve optimal postage rates.

Use business rules to keep mail pieces within a cheaper weight class.

RICOH ProcessDirector helps minimize mailing costs by reducing 
human touchpoints and working to maximize postal discounts.

Streamline Mail Handling 
to Lower Costs

POSTAL OPTIMIZATION



Disparate systems can make hitting deadlines difficult. Manual effort is required 
to close gaps when systems cannot share information, driving up labor costs 
and negatively impacting service-level agreements. RICOH ProcessDirector was 
designed to simplify every step of the production output process.

View and control jobs and output devices using a centralized browser-based system.

Exercise document level control for jobs with AFP and Adobe PDF natively, without transforms.

Obtain the highest level of integrity in a “touch-and-toss” environment, where users can discard 
damaged pieces without concern because RICOH ProcessDirector identifies which pieces are 
missing, resubmits them for printing and reconciles every job.

Save time by expanding the ability to work with fully composed PDF files, using rules-based 
processing such as inserting different images for each customer or choosing premium paper for 
selected pages on select clients’ statements.

Automatically process PDF jobs with a mixture of simplex and duplex sheets, eliminating click 
charges for blank sides.

Improve Throughput, Increase Utilization 
of Equipment and Reduce Costs

ENHANCED OUTPUT MANAGEMENT



RICOH ProcessDirector helps you deliver individual documents 
via a customer’s channel of choice by integrating their delivery 
preferences into production workflows.

“The newly redesigned RICOH ProcessDirector 
assists both print service providers and enterprise 
production teams in getting to the production 
information that matters to ensure the business 
can operate at peak performance.” 

Pat McGrew & Ryan McAbee, 
Sr. Director & Director, Production Software & Services

Keypoint Intelligence, InfoTrends

Interface with other web applications to fulfill a customer’s digital delivery preference.

Ensure delivery regardless of channel preferences, even applying changes after workflow composition.

Send email through an email provider as a step in the workflow.

Read preferences changes from a file that can be updated from your company’s website.

Manage Personalized,  
Multi-Channel Communications

MULTI-CHANNEL DELIVERY



Preprinted Forms Replacement
Print jobs on plain paper using electronic 
forms to avoid costs associated with 
preprinted forms.

RICOH ProcessDirector ADD-ON FEATURES

Deadline Tracker

Automated Verification

AFP Support Archive

Online Backup

Advanced Document Processing

Inserter Management

Postal Automation 

Transforms

Track jobs based on expected durations. 
See when jobs are at risk of missing 
their SLAs.

Scan unique barcodes on individual 
mail pieces to track items throughout 
production and automatically generate 
reprints for damaged or missing pieces.

Add AFP job- and document-level controls, 
as well as the AFP Indexer feature, without 
having to make changes to the source 
application that creates the job. AFP 
Editor is also available.

Archive jobs as a step in the workflow and 
use the search options to find a job, view 
it, reprint it or take other actions. Store the 
production history of each document, which 
simplifies research and audit-ready reporting.

Keep production environments running while 
performing online backups to prevent lost work.

Combine documents that have the same 
attributes into an efficient production job 
or a single mail piece.

Configure inserters as part of a workflow 
system to automate reprint management, 
track individual mail pieces, create and 
manage a materials library, and combine 
multiple components into a single mail piece.

Achieve postage savings through 
extraction of address information for 
third-party software address-cleansing, 
optimized sorting and manifesting.

Manage and manipulate data with 
industry-leading transforms.

PRODUCTION EFFICIENCY

INTEGRATIONS & CONNECTIONS

AFP

Electronic Presentment

Avanti Slingshot® Connect

Enfocus PitStop Connect

Ultimate Impostrip® Connect

Web Services Enablement MarcomCentral® Connect



RICOH ProcessDirector  
SPECIFICATIONS AT A GLANCE
RICOH ProcessDirector is compatible with most standard operating 
systems and hardware. Check with your sales representative to determine 
compatibility with your specific hardware and software environment.

• 4GB or more RAM; if any document processing function is 
required, 12 GB is the minimum requirement

• 200 GB or more disk storage

• SLES 12 for x86 with latest service packs (64-bit)

• Red Hat Enterprise Linux (64 bit) 6.7 through the latest 6.x

• Red Hat Enterprise Linux (64 bit) 7.1 through the latest 7.x

• Windows Server® 2016 (64-bit)

• Windows Server® 2019 (64-bit)

• Google Chrome or Mozilla Firefox internet browser

• AIX Version 7.2 TL2 or above (64-bit)

• LPR

• File copy to hot folder

• Poll directories on secure FTP site

• z/OS® AFP Download Plus (with optional AFP Support feature)

• Download for z/OS (with optional AFP Support feature)

• REST and SOAP web services (with optional Web Services 
Enablement feature)

SYSTEM REQUIREMENTS

SUBMISSION METHODS



EXPECT A STRONG  
RETURN ON INVESTMENT

RICOH ProcessDirector addresses specific operating 
challenges to help teams gain more efficiency, productivity

 and profitability during every stage of document production.



www.ricohsoftware.com

NEXT STEPS

Speak with your Ricoh sales representative to request a demonstration to 
personally experience the impact RICOH ProcessDirector can make in your 
organization, or visit www.ricohsoftware.com to request a free software trial. 

Ricoh USA, Inc. 
300 Eagleview Boulevard
Exton, PA 19341

©2019 Ricoh USA, Inc. All rights reserved.

Ricoh® and the Ricoh logo are registered trademarks of Ricoh Company, Ltd. All other trademarks are 
the property of their respective owners. The content of this document, and the appearance, features and 
specifications of Ricoh products and services are subject to change from time to time without notice. 
While care has been taken to ensure the accuracy of this information, Ricoh makes no representation or 
warranties about the accuracy, completeness or adequacy of the information contained herein, and shall 
not be liable for any errors or omissions in these materials.

Actual results will vary depending upon use of the products and services, and the conditions and factors 
affecting performance. The only warranties for Ricoh products and services are as set forth in the express
warranty statements accompanying them.
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