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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Contract Item #1 - EBE-DMX-TB-247
or Equal

30000.00000 EA $4.430000 $132,900.00

43230000

4.1.1 Contract Item #1 Active Roles (OI) Per Managed Person 24x7 Term License and Maintenance
(EBE-DMX-TB-247) or Equal  plus any required reinstatement fees if necessary.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Contract Item #2 - CRV-ATA-TB-PRE
or Equal

30000.00000 EA $4.370000 $131,100.00

43230000

4.1.2 Contract Item #2 Recovery Manager for Active Directory Forest with RMAD Standard per Managed Person
24x7 Term License and Maintenance (CRV-ATA-TB-PRE) or Equal plus any required reinstatement fees if necessary.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Contract Item #3 - CHU-NPO-TB or
Equal

30000.00000 EA $1.390000 $41,700.00

43230000

4.1.3 Contract Item #3 Change Auditor for EMC Per Managed Person 24x7 and Maintenance (CHU-NPO-TB) or
Equal plus any required reinstatement fees if necessary.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Contract Item #4 -
EAQ-NPO-TB-PRE or Equal

30000.00000 EA $2.010000 $60,300.00

43230000

4.1.4 Contract Item #4 Change Auditor for Active Directory per Managed Person Premier 24x7 and Maintenance
(EAQ-NPO-TB-PRE) or Equal plus any required reinstatement fees if necessary.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Contract Item #5 - AQF-NPO-TB or
Equal

30000.00000 EA $0.940000 $28,200.00

43230000

4.1.5 Contract Item #5 - Change Auditor for Windows File Servers per Managed Person 24x7 and Maintenance
(AQF-NPO-TB) or Equal plus any required reinstatement fees if necessary.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 Contract Item #6 - ZRD-NPO-TB or
Equal

30000.00000 EA $2.090000 $62,700.00

43230000

4.1.6 Contract Item #6 - Change Auditor Threat Detection per Managed Person 24x7 and Maintenance
(ZRD-NPO-TB) or Equal plus any required reinstatement fees if necessary.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 Contract Item #7 -
CGD-NPO-TB-247 or Equal

30000.00000 EA $1.120000 $33,600.00

43230000

4.1.7 Contract Item #7 - Change Auditor for Logon Activity per Managed Person 24x7 and Maintenance
(CGD-NPO-TB-247) or Equal plus any required reinstatement fees if necessary.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 Contract Item #1 - EBE-DMX-TB-247
or Equal Optional Year 2

30000.00000 EA $4.430000 $132,900.00

43230000

Contract Item #1 - EBE-DMX-TB-247 or Equal Optional Year 2



Page : 4

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 Contract Item #2 - CRV-ATA-TB-PRE
or Equal Optional Year 2

30000.00000 EA $4.370000 $131,100.00

43230000

Contract Item #2 - CRV-ATA-TB-PRE or Equal Optional Year 2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

10 Contract Item #3 -  CHU-NPO-TB or
Equal Optional Year 2

30000.00000 EA $1.390000 $41,700.00

43230000

Contract Item #3 -  CHU-NPO-TB or Equal Optional Year 2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

11 Contract Item #4 -
EAQ-NPO-TB-PRE or Equal Optional

30000.00000 EA $2.010000 $60,300.00

43230000

Contract Item #4 - EAQ-NPO-TB-PRE or Equal Optional Year 2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

12 Contract Item #5 - AQF-NPO-TB or
Equal Optional Year 2

30000.00000 EA $0.940000 $28,200.00

43230000

Contract Item #5 - AQF-NPO-TB or Equal Optional Year 2
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

13 Contract Item #6 - ZRD-NPO-TB or
Equal Optional Year 2

30000.00000 EA $2.090000 $62,700.00

43230000

Contract Item #6 - ZRD-NPO-TB or Equal Optional Year 2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

14 Contract Item #7 -
CGD-NPO-TB-247 or Equal Optional

30000.00000 EA $1.120000 $33,600.00

43230000

Contract Item #7 -  CGD-NPO-TB-247 or Equal Optional Year 2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

15 Contract Item #1 - EBE-DMX-TB-247
or Equal Optional Year 3

30000.00000 EA $4.430000 $132,900.00

43230000

Contract Item #1 - EBE-DMX-TB-247 or Equal Optional Year 3

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

16 Contract Item #2 - CRV-ATA-TB-PRE
or Equal Optional Year 3

30000.00000 EA $4.370000 $131,100.00

43230000

Contract Item #2 - CRV-ATA-TB-PRE or Equal Optional Year 3
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

17 Contract Item #3 -  CHU-NPO-TB or
Equal Optional Year 3

30000.00000 EA $1.390000 $41,700.00

43230000

Contract Item #3 -  CHU-NPO-TB or Equal Optional Year 3

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

18 Contract Item #4 -
EAQ-NPO-TB-PRE or Equal Optional

30000.00000 EA $2.010000 $60,300.00

43230000

Contract Item #4 - EAQ-NPO-TB-PRE or Equal Optional Year 3

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

19 Contract Item #5 - AQF-NPO-TB or
Equal Optional Year 3

30000.00000 EA $0.940000 $28,200.00

43230000

Contract Item #5 - AQF-NPO-TB or Equal Optional Year 3

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

20 Contract Item #6 - ZRD-NPO-TB or
Equal Optional Year 3

30000.00000 EA $2.090000 $62,700.00

43230000

Contract Item #6 - ZRD-NPO-TB or Equal Optional Year 3
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

21 Contract Item #7 -
CGD-NPO-TB-247 or Equal Optional

30000.00000 EA $1.120000 $33,600.00

43230000

Contract Item #7 -  CGD-NPO-TB-247 or Equal Optional Year 3

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

22 Contract Item #1 - EBE-DMX-TB-247
or Equal Optional Year 4

30000.00000 EA $4.430000 $132,900.00

43230000

Contract Item #1 - EBE-DMX-TB-247 or Equal Optional Year 4

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

23 Contract Item #2 - CRV-ATA-TB-PRE
or Equal Optional Year 4

30000.00000 EA $4.370000 $131,100.00

43230000

Contract Item #2 - CRV-ATA-TB-PRE or Equal Optional Year 4

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

24 Contract Item #3 -  CHU-NPO-TB or
Equal Optional Year 4

30000.00000 EA $1.390000 $41,700.00

43230000

Contract Item #3 -  CHU-NPO-TB or Equal Optional Year 4
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

25 Contract Item #4 -
EAQ-NPO-TB-PRE or Equal Optional

30000.00000 EA $2.010000 $60,300.00

43230000

Contract Item #4 - EAQ-NPO-TB-PRE or Equal Optional Year 4

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

26 Contract Item #5 - AQF-NPO-TB or
Equal Optional Year 4

30000.00000 EA $0.940000 $28,200.00

43230000

Contract Item #5 - AQF-NPO-TB or Equal Optional Year 4

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

27 Contract Item #6 - ZRD-NPO-TB or
Equal Optional Year 4

30000.00000 EA $2.090000 $62,700.00

43230000

Contract Item #6 - ZRD-NPO-TB or Equal Optional Year 4

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

28 Contract Item #7 -
CGD-NPO-TB-247 or Equal Optional

30000.00000 EA $1.120000 $33,600.00

43230000

Contract Item #7 -  CGD-NPO-TB-247 or Equal Optional Year 4
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SHI International Corp. 

Response to 

West Virginia Information 
Technology Office  

REQUEST FOR QUOTATION 
CRFQ 0210 ISC2000000014 

AD Software Licensing and 
Maintenance 

Presented by:   Summer Bailey 
Account Executive 
304-541-4288
Summer_Bailey@SHI.com 
March 6, 2020
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March 6, 2020 

Ms. Jessica S. Chambers 
Jessica.s.chambers@wv.gov 
304-558-0246
West Virginia Information Technology Office

Dear Ms. Chambers, 

Thank you for your interest in SHI and for the opportunity to participate in The West Virginia 
Information Technology Office’s Request for Quotation for AD Software Licensing and Maintenance.  
SHI values your business and we are committed to continuing the level of service and support that The 
West Virginia Information Technology Office has come to know and expect from SHI. 

SHI provides the highest level of customer support and service to all of our customers.  Under our Quality 
Management System, The West Virginia Information Technology Office is assured that our solution 
delivers the services that you need when you need them.  We have a wide array of solutions to offer The 
West Virginia Information Technology Office and we look forward to building a managed program that 
integrates your organizational requirements. 

SHI has a proven record of success with customers of similar size and nature to The West Virginia 
Information Technology Office.  Leveraging our broad range of authorizations and manufacturer 
relationships, SHI is uniquely qualified to support all requirements contained in this RFQ and offer a 
“one stop shop” for your IT Procurement.  Our proposal provides a streamlined and efficient managed 
program which we expect will help The West Virginia Information Technology Office to realize 
efficiencies and ultimately cost savings. 

I appreciate the opportunity to participate in this evaluation.  If you require additional information, 
please contact me at 304-541-4288 or Summer_Bailey@SHI.com.  Thank you in advance for your 
consideration and I look forward to hearing from you. 

Sincerely, 

Summer Bailey 
Account Executive 
SHI International Corp. 

























































































































 

Pricing Proposal
Quotation #:   18478955
Reference #:  ISC2000000014
Created On:   Feb-18-2020
Valid Until:   Feb-28-2020

 
WV-STATE OF WEST VIRGINIA   Account Executive

 
Jessica Chambers
Phone: (304) 558-0246
Fax:  
Email: jessica.s.chambers@wv.gov  

Joe Orlando
SHI International Corp
290 DAVIDSON AVE STE 101 
SOMERSET, NJ 08873-4179
Phone: 888-744-4084
Fax: 732-652-0810
Email: Joe_Orlando@shi.com

All Prices are in US Dollar (USD) 
  Product Qty Retail Your Price Total

 
1 ACTIVE ROLES (OI) PER MANAGED PERSON 24X7 TERM

LICENSE/MAINT 
   Quest Software - Part#: EBE-DMX-TB-247 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

30000 $15.25 $4.43 $132,900.00

 
2 RECOVERY MANAGER FOR ACTIVE DIRECTORY FOREST WITH

RMAD STANDARD PER
MANAGED PERSON PREMIER TERM LICENSE/MAINT 
   Quest Software - Part#: CRV-ATA-TB-PRE 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

30000 $10.64 $4.37 $131,100.00

 
3 CHANGE AUDITOR FOR EMC PER MANAGED PERSON TERM

LICENSE/MAINT 
   Quest Software - Part#: CHU-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

30000 $7.90 $1.39 $41,700.00

 
4 CHANGE AUDITOR FOR AD PER MANAGED PERSON PREMIER TERM

LICENSE/MAINT 
   Quest Software - Part#: EAQ-NPO-TB-PRE 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

30000 $6.90 $2.01 $60,300.00

 
5 CHANGE AUDITOR FOR WINDOWS FILE SERVERS PER MANAGED

PERSON TERM
LICENSE/MAINT 
   Quest Software - Part#: AQF-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

30000 $6.20 $0.94 $28,200.00

 
6 CHANGE AUDITOR THREAT DETECTION PER MANAGED PERSON 30000 $12.04 $2.09 $62,700.00



TERM LICENSE/MAINT 
   Quest Software - Part#: ZRD-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

 
7 CHANGE AUDITOR FOR LOGON ACTIVITY PER MANAGED PERSON

24X7 TERM LICENSE/MAINT 
   Quest Software - Part#: CGD-NPO-TB-247 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

30000 $6.44 $1.12 $33,600.00

 
8 ACTIVE ROLES (OI) PER MANAGED PERSON 24X7 TERM

LICENSE/MAINT 
   Quest Software - Part#: EBE-DMX-TB-247 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2021 – Feb-28-2022 
   Note: Option Year 1

30000 $15.25 $4.43 $132,900.00

 
9 RECOVERY MANAGER FOR ACTIVE DIRECTORY FOREST WITH

RMAD STANDARD PER
MANAGED PERSON PREMIER TERM LICENSE/MAINT 
   Quest Software - Part#: CRV-ATA-TB-PRE 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2021 – Feb-28-2022 
   Note: Option Year 1

30000 $10.64 $4.37 $131,100.00

 
10 CHANGE AUDITOR FOR EMC PER MANAGED PERSON TERM

LICENSE/MAINT 
   Quest Software - Part#: CHU-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

30000 $7.90 $1.39 $41,700.00

 
11 CHANGE AUDITOR FOR AD PER MANAGED PERSON PREMIER TERM

LICENSE/MAINT 
   Quest Software - Part#: EAQ-NPO-TB-PRE 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2021 – Feb-28-2022 
   Note: Option Year 1

30000 $6.90 $2.01 $60,300.00

 
12 CHANGE AUDITOR FOR WINDOWS FILE SERVERS PER MANAGED

PERSON TERM
LICENSE/MAINT 
   Quest Software - Part#: AQF-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2021 – Feb-28-2022 
   Note: Option Year 1

30000 $6.20 $0.94 $28,200.00

 
13 CHANGE AUDITOR THREAT DETECTION PER MANAGED PERSON

TERM LICENSE/MAINT 
   Quest Software - Part#: ZRD-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2021 – Feb-28-2022 
   Note: Option Year 1

30000 $12.04 $2.09 $62,700.00

 



14 CHANGE AUDITOR FOR LOGON ACTIVITY PER MANAGED PERSON
24X7 TERM LICENSE/MAINT 
   Quest Software - Part#: CGD-NPO-TB-247 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2021 – Feb-28-2022 
   Note: Option Year 1

30000 $6.44 $1.12 $33,600.00

 
15 ACTIVE ROLES (OI) PER MANAGED PERSON 24X7 TERM

LICENSE/MAINT 
   Quest Software - Part#: EBE-DMX-TB-247 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2022 – Feb-28-2023 
   Note: Option Year 2

30000 $15.25 $4.43 $132,900.00

 
16 RECOVERY MANAGER FOR ACTIVE DIRECTORY FOREST WITH

RMAD STANDARD PER
MANAGED PERSON PREMIER TERM LICENSE/MAINT 
   Quest Software - Part#: CRV-ATA-TB-PRE 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2022 – Feb-28-2023 
   Note: Option Year 2

30000 $10.64 $4.37 $131,100.00

 
17 CHANGE AUDITOR FOR EMC PER MANAGED PERSON TERM

LICENSE/MAINT 
   Quest Software - Part#: CHU-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

30000 $7.90 $1.39 $41,700.00

 
18 CHANGE AUDITOR FOR AD PER MANAGED PERSON PREMIER TERM

LICENSE/MAINT 
   Quest Software - Part#: EAQ-NPO-TB-PRE 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2022 – Feb-28-2023 
   Note: Option Year 2

30000 $6.90 $2.01 $60,300.00

 
19 CHANGE AUDITOR FOR WINDOWS FILE SERVERS PER MANAGED

PERSON TERM
LICENSE/MAINT 
   Quest Software - Part#: AQF-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2022 – Feb-28-2023 
   Note: Option Year 2

30000 $6.20 $0.94 $28,200.00

 
20 CHANGE AUDITOR THREAT DETECTION PER MANAGED PERSON

TERM LICENSE/MAINT 
   Quest Software - Part#: ZRD-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2022 – Feb-28-2023 
   Note: Option Year 2

30000 $12.04 $2.09 $62,700.00

 
21 CHANGE AUDITOR FOR LOGON ACTIVITY PER MANAGED PERSON

24X7 TERM LICENSE/MAINT 
   Quest Software - Part#: CGD-NPO-TB-247 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2022 – Feb-28-2023 

30000 $6.44 $1.12 $33,600.00



   Note: Option Year 2

 
22 ACTIVE ROLES (OI) PER MANAGED PERSON 24X7 TERM

LICENSE/MAINT 
   Quest Software - Part#: EBE-DMX-TB-247 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2023 – Feb-28-2024 
   Note: Option Year 3

30000 $15.25 $4.43 $132,900.00

 
23 RECOVERY MANAGER FOR ACTIVE DIRECTORY FOREST WITH

RMAD STANDARD PER
MANAGED PERSON PREMIER TERM LICENSE/MAINT 
   Quest Software - Part#: CRV-ATA-TB-PRE 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2023 – Feb-28-2024 
   Note: Option Year 3

30000 $10.64 $4.37 $131,100.00

 
24 CHANGE AUDITOR FOR EMC PER MANAGED PERSON TERM

LICENSE/MAINT 
   Quest Software - Part#: CHU-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2020 – Feb-28-2021

30000 $7.90 $1.39 $41,700.00

 
25 CHANGE AUDITOR FOR AD PER MANAGED PERSON PREMIER TERM

LICENSE/MAINT 
   Quest Software - Part#: EAQ-NPO-TB-PRE 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2023 – Feb-28-2024 
   Note: Option Year 3

30000 $6.90 $2.01 $60,300.00

 
26 CHANGE AUDITOR FOR WINDOWS FILE SERVERS PER MANAGED

PERSON TERM
LICENSE/MAINT 
   Quest Software - Part#: AQF-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2023 – Feb-28-2024 
   Note: Option Year 3

30000 $6.20 $0.94 $28,200.00

 
27 CHANGE AUDITOR THREAT DETECTION PER MANAGED PERSON

TERM LICENSE/MAINT 
   Quest Software - Part#: ZRD-NPO-TB 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2023 – Feb-28-2024 
   Note: Option Year 3

30000 $12.04 $2.09 $62,700.00

 
28 CHANGE AUDITOR FOR LOGON ACTIVITY PER MANAGED PERSON

24X7 TERM LICENSE/MAINT 
   Quest Software - Part#: CGD-NPO-TB-247 
   Contract Name: Open Market 
   Contract #: Open Market 
   Coverage Term: Mar-01-2023 – Feb-28-2024 
   Note: Option Year 3

30000 $6.44 $1.12 $33,600.00

 
Total $1,962,000.00



Additional Comments

Quest has a no returns policy.

Thank you for choosing SHI International Corp! The pricing offered on this quote proposal is valid through the expiration date listed
above. To ensure the best level of service, please provide End User Name, Phone Number, Email Address and applicable Contract
Number when submitting a Purchase Order. For any additional information including Hardware, Software and Services Contracts,
please contact an SHI Inside Sales Representative at (888) 744-4084. SHI International Corp. is 100% Minority Owned, Woman
Owned Business. TAX ID# 22-3009648; DUNS# 61-1429481; CCR# 61-243957G; CAGE 1HTF0

The products offered under this proposal are Open Market and resold in accordance with the terms and conditions at SHI Online
Customer Resale Terms and Conditions.

https://www.shi.com/CustomerServices/SHIInfo.aspx?ContentId=95080&Menu=about


SHI Comments To Terms And Conditions for West Virginia 
This proposal is based on mutually agreeable terms and conditions. If SHI is a potential candidate for award, we will be pleased to discuss the 
details of the terms and conditions for the contract. If SHI and You already have a contract in place that covers these offerings, we can use 
those to avoid conflicting documents and make the contracts turnaround time faster. SHI is a reseller and not OEM. SHI provides services as a 
reseller. Therefore, the terms and conditions have been modified below to reflect this relationship. 

 

Ref. Customer Terms and Conditions  SHI Redline SHI Explanation 
General Terms 
and 
Conditions; 28. 
Warranty 

The Vendor expressly warrants that the 
goods and/or services covered by this 
Contract will: (a) conform to the 
specifications, drawings, samples, or 
other description furnished or specified 
by the Agency; (b) be merchantable and 
fit for the purpose intended; and (c) be 
free from defect in material 
and workmanship. 

 
The Vendor expressly warrants that the 
goods and/or services covered by this 
Contract will: (a) conform to the 
specifications, drawings, samples, or 
other description furnished or specified 
by the Agency; (b) be merchantable and 
fit for the purpose intended; and (c) be 
free from defect in material and 
workmanship shall forward the 
warranties to the State which are 
provided to Vendor from the software 
publisher (“Publisher”) of the goods, and 
to the extent granted by the Publisher, 
the State shall be the beneficiary of the 
Publisher’s warranties with respect to 
the goods. EXCEPT AS OTHERWISE 
PROVIDED IN THIS AGREEMENT, 
VENDOR HEREBY DISCLAIMS ALL 
OTHER WARRANTIES, EITHER 
EXPRESS OR IMPLIED, INCLUDING, 
BUT NOT LIMITED TO, ANY 
WARRANTY OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR 
PURPOSE, WARRANTY OF 
NONINFRINGEMENT, OR ANY 
WARRANTY RELATING TO THIRD 
PARTY SERVICES OR PRODUCTS. 
THE DISCLAIMER CONTAINED IN 
THIS PARAGRAPH DOES NOT 
AFFECT THE TERMS OF ANY 
WARRANTY PROVIDED BY A 
PUBLISHER.. 

SHI is not the OEM of the 
products, so we can only 
pass through the OEM’s 
warranty. 

General Terms 
and 
Conditions; 30. 
Privacy, 
Security, and 
Confidentiality 

The Vendor agrees that it will not 
disclose to anyone, directly or indirectly, 
any such personally identifiable 
information or other confidential 
information gained from the Agency, 
unless the individual who is the subject 
of the information consents to the 
disclosure in writing or the disclosure is 
made pursuant to the Agency’s policies, 
procedures, and rules. Vendor further 
agrees to comply with the Confidentiality 
Policies and Information Security 
Accountability Requirements, set forth in 
http://www.state.wv.us/admin/ 
purchase/privacy/default.html. 

 
The Vendor agrees that it will not 
disclose to anyone, directly or indirectly, 
any such personally identifiable 
information or other confidential 
information gained from the Agency, 
unless the individual who is the subject 
of the information consents to the 
disclosure in writing or the disclosure is 
made pursuant to the Agency’s policies, 
procedures, and rules. Vendor further 
agrees to comply with the Confidentiality 
Policies and Information Security 
Accountability Requirements, set forth in 
http://www.state.wv.us/admin/ 
purchase/privacy/default.html. 

If we agree to this, we’ll 
need to add as an 
attachment and we would 
have some edits. In the 
interest of time we’d like to 
leave out as this is one 
order being placed for 
software. 

General Terms 
and 
Conditions; 36. 
Indemnification 

The Vendor agrees to indemnify, 
defend, and hold harmless the State 
and the 
Agency, their officers, and employees 
from and against: (1) Any claims or 
losses for services rendered by any 
subcontractor, person, or firm 
performing or supplying services, 
materials, or supplies in connection with 
the performance of the Contract; (2) Any 
claims or losses resulting to any person 
or entity injured or damaged by the 
Vendor, its officers, employees, or 
subcontractors by the publication, 
translation, reproduction, delivery, 
performance, use, or disposition of any 
data used under the Contract 
in a manner not authorized by the 
Contract, or by Federal or State statutes 
or regulations; and (3) Any 

 
The Vendor agrees to indemnify, 
defend, and hold harmless the State 
and the 
Agency, their officers, and employees 
from and against: (1) Any claims or 
losses for services rendered by any 
subcontractor, person, or firm 
performing or supplying services, 
materials, or supplies in connection with 
the performance of the Contract; (2) Any 
claims or losses resulting to any person 
or entity injured or damaged by the 
Vendor, its officers, employees, or 
subcontractors by the publication, 
translation, reproduction, delivery, 
performance, use, or disposition of any 
data used under the Contract 
in a manner not authorized by the 
Contract, or by Federal or State statutes 
or regulations; and (3) Any 

We will indemnify for a 
subcontractor we may use, 
but not any third party 
supplier. 

http://www.state.wv.us/admin/


SHI Comments To Terms And Conditions for West Virginia 
Ref. Customer Terms and Conditions  SHI Redline SHI Explanation 

failure of the Vendor, its officers, 
employees, or subcontractors to 
observe State and Federal laws 
including, but not limited to, labor and 
wage and hour laws. 

failure of the Vendor, its officers, 
employees, or subcontractors to 
observe State and Federal laws 

including, but not limited to, labor and 
wage and hour laws. 

Specifications: 
6. Delivery and 
Return; 6.4 
Return of 
Unacceptable 
Non-
conforming 
Items 

If the Agency deems the Contract Items 
to be unacceptable, the Contract Items 
shall be returned to Vendor at Vendor’s 
expense and with no restocking charge. 
Vendor shall either make arrangements 
for the return within five (5) days of 
being notified that items are 
unacceptable, or permit the Agency to 
arrange for the return and reimburse 
Agency for delivery expense. If the 
original packaging cannot be utilized for 
the return, Vendor will supply the 
Agency with appropriate return 
packaging upon request. All returns of 
unacceptable items shall be F.O.B. the 
Agency’s location. The returned product 
shall either be replaced, or the Agency 
shall receive a full credit or refund for 
the purchase price, at the Agency’s 
discretion.  

 
If the Agency deems the Contract Items 
to be unacceptablenon-conforming, the 
Contract Items shall be returned to 
Vendor at Vendor’s expense and with 
no restocking charge according to the 
Vendor’s return policy at 
www.shi.com/returnpolicy (“Vendor 
Return Policy”). Vendor shall either 
make arrangements for the return within 
five (5) days of being notified that items 
are unacceptablenon-conforming, or 
permit the Agency to arrange for the 
return and reimburse Agency for 
delivery expense. If the original 
packaging cannot be utilized for the 
return, Vendor will supply the Agency 
with appropriate return packaging upon 
request. All returns of unacceptable 
non-conforming items shall be F.O.B. 
the Agency’s location. The returned 
product shall either be replaced, or the 
Agency shall receive a full credit or 
refund for the purchase price, at the 
Agency’s discretion. 

All returns shall be subject to 
SHI’s return policy at 
www.shi.com/returnpolicy.  

Specifications: 
6. Delivery and 

Return; 6.5 
Return Due to 
Agency Error 

Items ordered in error by the Agency will 
be returned for credit within 30 days of 
receipt, F.O.B. Vendor’s location. 
Vendor shall not charge a restocking fee 
if returned products are in a resalable 
condition. Items shall be deemed to be 
in a resalable condition if they are 
unused and in the original packaging. 
Any restocking fee for items not in a 
resalable condition shall be the lower of 
the Vendor’s customary restocking fee 
or 5% of the total invoiced value of the 
returned items.  

 
Items ordered in error by the Agency will 
may be returned for credit within 30 
days of receipt subject to the Vendor’s 
Return Policy, F.O.B. Vendor’s location. 
Vendor shall not charge a restocking fee 
if rReturned products are must be in a 
resalable condition. Items shall be 
deemed to be in a resalable condition if 
they are unused and in the original 
packaging. Any restocking fee for items 
not in a resalable condition shall be the 
lower of the Vendor’s customary 
restocking fee or 5% of the total 
invoiced value of the returned items. 

All returns will be subject to 
SHI’s return policy. We are 
subject to the OEM’s policies 
regarding restocking fees so 
we must pass these policies 
on to you.  

ADD   LIMITATION OF LIABILITY: 

(i) NEITHER PARTY WILL BE LIABLE 
FOR ANY SPECIAL, PUNITIVE, 
INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES 
INCLUDING, BUT NOT LIMITED TO, 
LOSS OF OR DAMAGE TO DATA, 
LOSS OF ANTICIPATED REVENUE 
OR PROFITS, WORK STOPPAGE OR 
IMPAIRMENT OF OTHER ASSETS, 
WHETHER OR NOT FORESEEABLE 
AND WHETHER OR NOT A PARTY 
HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 

(ii) TO THE EXTENT PERMITTED BY 
LAW, EXCEPT IN THE CASE OF 
BREACH OF EACH VENDOR’S 
LIABILITY FOR PERSONAL 
INJURY/PROPERTY DAMAGE UNDER 
ARTICLE ENTITLED, 
“INDEMNIFICATION”, VENDOR’S 
TOTAL CUMULATIVE LIABILITY TO 
THE OTHER IN CONNECTION WITH 
THIS AGREEMENT, WHETHER IN 
CONTRACT, TORT OR OTHER 
THEORY, WILL NOT EXCEED THE 
TOTAL AMOUNT OF FEES ACTUALLY 
PAID OR PAYABLE BY THE STATE 

If awarded, SHI requires a 
limitation of liability clause. 

http://www.shi.com/returnpolicy
http://www.shi.com/returnpolicy


SHI Comments To Terms And Conditions for West Virginia 
Ref. Customer Terms and Conditions  SHI Redline SHI Explanation 

TO VENDOR UNDER THE PURCHASE 
ORDER WHICH GAVE CAUSE FOR 
SUCH LIABILITY. 

ADD   Force Majeure: 

Neither party shall be liable to the other 
for any failure or delay in performing its 
obligations hereunder, or for any loss or 
damage resulting therefrom, due to: (1) 
acts of God or public enemy, acts of 
government, riots, terrorism, fires, 
floods, strikes, lock outs, epidemics, act 
or failure to act by the other party, or 
unusually severe weather affecting the 
Agency, the Vendor or its 
subcontractors, or (2) causes beyond 
their reasonable control and which are 
not foreseeable (each a “Force Majeure 
Event”). In the event of any such Force 
Majeure Event, the date of delivery or 
performance shall be extended for a 
period equal to the time lost by reason 
of the delay. The party experiencing the 
delay shall be prompt in restoring 
normal conditions, establishing new 
schedules and resuming operations as 
soon as the event causing the failure or 
delay has ceased. The Vendor shall 
notify the Agency promptly of any such 
delay and shall specify the effect on the 
product as soon as practical. 

If awarded, SHI requires a 
limitation of liability clause. 

 


	Contract Manager: Summer Bailey
	Telephone Number: 304-541-4288 
	Fax Number: 888-764-8889
	Email Address: Summer_Bailey@SHI.com


