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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 Contract Item #1: Total Overall Cost 1.00000 EA $1.000000 $1.00
Year 1 & Opt Renew 2-4
Comm Code Manufacturer Specification Model #
81111812
4.1.1 Please complete the attached Exhibit A Pricing Page.

Extended Description :

4.1.1.1.1 The Vendor must provide coverage for all Cisco hardware listed in Exhibit A - Smartnet for Core Hardware for a
minimum of 12 months from November 14, 2019.
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[ADDIMONAL INFORMATION: =

The West Virginia Purchasing Division is soliciting bids on behalf of West Virginia Office of Technology (WVOT) to establish a contract for the

purchase of Cisco SMART Net Total Care, or Equal for support services for the Agency-owned Cisco networking equipment per the terms and
conditions and specifications as attached.

[INVOICE TO SHIP TO
IS&C - NETWORKING SUPERVISOR
DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25305
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Contract ltem #1: Total Overall Cost 1.00000 EA
Year 1 & Opt Renew 2-4
Comm Code Manufacturer Specification Model #
81111812

Extended Description :
4.1.1 Please complete the attached Exhibit A Pricing Page.

4.1.1.1.1 The Vendor must provide coverage for all Cisco hardware listed in Exhibit A - Smartnet for Core Hardware for a minimum of 12 months
from November 14, 2019.

See attached specifications for more details.
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Carol Harting, Business Development

Carol Harting, Business Development
1 World Wide Way, St. Louis, MO 63146

314-995-6103
carol.harting@wwt.com

World Wide Technology
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Amy Knelly, Client Manager
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(i), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the
provisions of such plan or agreement. :

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political
subdivisions because of a judgment, fine, permit violation, license assessment, defauited workers' compensation premium, penalty
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including
any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability o the old fund or to the uninsured employers’ fund or being
in policy default, as defined in'W, Va. Code § 23-2¢-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repayment agreement. '

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the parly receiving an
amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer default is permitted under the
exception above, ’ :

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: : VOWL(L UQ u& @'TQM (/(9 @\L

Authorized,Signature:

State of \ i\\' &%;;(T}(M 7

Date: 36(0,‘ h“ﬁ v {7

<A Vomg -~
County of (4 ‘ \Qf Wl , to-wit: o~
Taken, subscribed, and sworn to before me this _i_& day of (J (ﬁij ’(
e »
My Commission expires ‘ , 20_‘_“(:' N
"AFFIX SEAL HERE NOTARY PUBLIC \\/ ) R
HOLLY SCHA'NKER PL&rchasing Affidavit (Revised 01/19/2018)

NOTARY PUBLIC, NOTARY SEAL
STATE OF MISSOURI

ST.LOUIS COUNTY
COMMISSION # 92547197 ;
MY COMMISSION EXPIRES 11-04-2019
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CISCO.

TECHNOLOGY RUNS ON
GREAT PEOPLE

WWT CONTRACT MANAGEMENT - COMET

COMET is a web application developed by WWT for their users
and customers to access and manage Cisco service contract
data. WWT is integrated with Cisco to get electronic feeds daily
for new and updated contract information with bi-directional

CONTRACT

MANAGEMENT
OVERVIEW

Technology investments are only as good as the support services offered
after a deployment. WWT takes a holistic approach to contract management
to ensure large public and private organizations don’t fall victim to common
maintenance pitfalls, like devices not being covered when you call in for
support or paying for maintenance on products that have not been deployed.

CISCO SMARTNET TOTAL CARE

Cisco SMARTnet Total Care Service delivers extensive installed
base and alert management using information from a secure
discovery of your Cisco products and correlating it with Cisco’s
intellectual capital.

integration from WWT COMET tool to Cisco services database.
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Contract Listing [l Top 5 Service Levels
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Identify products with and
without service coverage

Equipment Coverage (115)
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0 Validate your Cisco installed base k \
Recent Change Requests o
Change ID 'WWT Customer Date Type Status
789 Comet Demo Cust 12/2113 Service Level Change Complete
FEATURES BENEFITS FEATURES BENEFITS

e Search and filter contracts by site

¢ Simplified renewals

address, serial #, part #, customer
PO#, host ID, etc.

e Search by contract end date or
end of support

e Export data to Excel for reporting

¢ Submit change requests through
COMET and track status

* Multiple customer access levels

¢ Real-time decision making

e Lower overall maintenance costs
¢ Maintenance when you need it

e Zero customer cost to use COMET

¢ Accurate view of your Cisco
installed base

e Actionable online reporting,
downloadable to Excel

¢ Change management reports that
show all MACD activity across
your network

¢ Device-specific alert information,
only seeing alerts specific to your
network, down to the device level

* Provides comprehensive inventory
and contract management

¢ Information to meet compliance with
corporate or federal policies

¢ Improves device management and
reduces operating expenses

* Preempt network disruption with
proactive monitoring and notification
of Cisco alerts

COMET together with Total Care provide a holistic view of the customer’s Cisco installed base, service contracts, and alerts. Your WWT
Service Rep will help you run, analyze and update the information. Independently, COMET and SMARTnet Total Care are powerful tools
used to manage a customer’s Cisco network, but together they provide a best in class solution.

COMET

PLUS

- The power of World Wide Technology, the power of Cisco - together!
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Jessica Chambers

State of West Virginia
2019 Washington St, East
Charleston, WV 25305

RE: WWT Response to State of West Virginia Request for SMARTNet Total Care for Core Network
(0T20036)

Dear Jessica Chambers:

World Wide Technology (WWT) is pleased to present this proposal to the State of WV for the
SMARTNet Total Care for Core Network project.

WWT sells and manages more than $1 billion in Cisco maintenance services, and our Service
Contracts team manages more than 4 million Cisco assets in the U.S. and internationally. Given our
experience and dedication to this solution, WWT is offering the State of WV a compelling value
proposition driven by devoted Cisco Service professionals, robust, tried and true processes and our
proprietary COMET contract management tool. As one of Cisco’s top U.S. partners in terms of the
dollar value of Cisco maintenance coverage owned and assets managed, tracked and reported upon,
WWT understands the complexity and nuance of SMARTnet contract management in ways our
competition cannot.

WWT’s Service Contracts team is dedicated to helping our customers manage their Cisco SMARTnet
service contracts. Below are a few of the benefits The State of WV can expect by engaging WWT for
your Cisco maintenance:

e Leveraging WWT for SMARTnet management is financially compelling, as our customers
typically experience significant savings over the life of the contract.

e Asthe largest Cisco reseller in the world (more than $5.2 billion in Cisco sales), WWT’s Cisco
Services Team has unparalleled experience with SMARTnet management. We currently manage
more than 4 million devices and support dozens of Fortune 100 clients.

e WWT has a dedicated team of Cisco service specialists to support our customers.

e  WWT's COMET contract management tool is one of the top Cisco services management tools in
the industry, and one of a very few that is tied directly into Cisco’s databases for near real time
feeds. COMET is bi-directionally integrated, providing “real time” visibility.

e WWT’s Asset Lifecycle Management services, if utilized, could provide visibility to The State of
WV-owned assets for continued use and directly reduce the capital required for IT projects.
Please refer to the Asset Management Benefits section for additional details.

e  With full ownership of The State of WV’s SMARTnet contract, WWT can build a customized
support solution that can include the following:

o Regularly scheduled reviews of the contract based on The State of WV’s preference
(monthly, quarterly, etc.).

1 WORLD WIDE WAY / ST. LOUIS, MISSOURI 63146 / 800.432.7008



o Specialized schedule for attaching SMARTnet based on The State of WV’s deployment policy
and schedule. We can defer attachment for up to 90 days to ensure that SMARTnet is not
deployed on inactive gear.

o If desired by the State of WV in the future, hardware can be routed through WWT’s
warehouse for staging and configuration.

o Help optimizing your contracts by suggesting best practices around attachment strategies
and level of support. Based on large enterprise best practices, we can recommend whether
SMARTnet is needed and, if so, what level would be appropriate.

Should WWT be awarded this business, we will support the State of WV with contract consolidation,
co-terming of end dates, and validation of hardware during the renewal process and on new
purchases. Your dedicated WWT resources will work with you to manage all additions, deletions,
renewals and changes to maintenance contracts. WWT will also provide updated maintenance
reporting which will display current inventory as well as track contract changes.

WWT has created a video to demonstrate how we help our customers manage service contracts for
hardware and software: https://www.youtube.com/watch?v=JF7WdpDh-dc.

WWT is thankful for this opportunity to prove the value we can provide to the State of WV in terms
of experience, resources, commitment and return on investment compared to other VARs, OEMs
and third parties.

Please call me at 412-525-0449 to discuss any questions or comments you have about this proposal.
Thank you for this opportunity.

Respectfully,

Amy Knelly
Client Manager
Amy.knelly@wwt.com

1 WORLD WIDE WAY / ST. LOUIS, MISSOURI 63146 / 800.432.7008
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Executive Summary

WWT SMARTnet Management

WWT will work with the State of WV to build a support model that matches the State of WV’s business
requirements. We want to determine with the State of WV] what assets should be covered with
SMARTnNet, and what assets may not need to be included. What is the right level of SMARTnet for your
covered devices (based on criticality of device and application)? WWT will review the State of WV’s
SMARTnNet profile from a holistic level to optimize your SMARTnet coverage. As one example, if desired
in the future, we would work with the State of WV to defer SMARTnet attachments on assets running
through WWT’s Integration Centers so you are not paying for the coverage until you receive the
equipment.

State of WV|October 2019

WWT is able to provide this level of support because we have the largest dedicated SMARTnet Contract
Management team in the industry. Our Cisco Services team of more than 30 people is focused
exclusively on Cisco warranty and maintenance and is tightly integrated with Cisco to ensure seamless
communication between the State of WV, WWT and Cisco. This team consists of Cisco-certified service
professionals who receive ongoing monthly training on Cisco products and SMARTnet coverage, policy,
tools and processes. The services delivered by this team are provided at no additional cost beyond the
extended SMARTnet acquisition price within this proposal. WWT is consistently one of Cisco’s top
partners in terms of the dollar value of SMARTnet coverage owned and assets managed, tracked and
reported upon.

The Cisco Services Team manages contracts by consolidating, co-terming end dates, as well as tracking
ongoing changes, deletions and additions on behalf of the State of WV. Importantly, WWT recognizes
that the State of WV values having a single point-of-contact who is intimately familiar with their
requirements. Our WWT Service Contract Representatives are experts in Cisco SMARTnet deliverables,
tools and processes and are available to assist with anything, including Cisco.com ID access or assisting
with product refresh of inventory by managing contract cancellations and tracking credits.

The Cisco Services Team will also facilitate quarterly reviews with the State of WV and the WWT Account
Management team to discuss upcoming events such as planned decommissioning to ensure that
cancellations and credits are made in a timely fashion. WWT offers SMARTnet reporting and visibility
through our web-based portal to view current contracts throughout contract term.

WWT and Cisco Relationship

As the largest Cisco reseller in the world (more than $5.2 billion in Cisco sales), WWT’s Cisco Services
Team has unparalleled experience with SMARTnet management experience. We currently manage more
than 4 million devices and support dozens of Fortune 100 clients across the globe.

WWT has been a Cisco partner since 1994 and achieved Gold Partner status in 2002.

e  WWT Awarded Two Cisco 2017 Global Awards
o Cisco Americas Partner of the Year
o Cisco Architectural Excellence Partner
e  WWT Awarded 11 Cisco 2017 Regional and Country Awards
o Partner of the Year: Cisco Services — Americas
o Partner of the Year: Lifecycle Management — Americas

Page | 1
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Partner of the Year: Enterprise Segment — Americas
Outstanding Solutions Partner — U.S. Central

Enterprise Partner of the Year — U.S. East

Federal Defense Partner of the Year — U.S. Public Sector
Federal Partner of the Year — U.S. Public Sector

Public Sector Life Cycle Partner of the Year — U.S. Public Sector
SLED Service Partner of the Year — U.S. Public Sector
Architectural Excellence — Security — U.S. West

Enterprise Partner of the Year — U.S. West

WWT currently employs more than 350 Cisco-certified engineers and holds more than 1,600 individual
Cisco certifications. Our engineers stay abreast of the latest technology developments through
continuous training and close working relationships with Cisco personnel. For a more in-depth
Certification overview, see the Cisco Certification Summary below.

As a Gold Certified Partner, WWT is held to the highest Cisco standards. We offer clients the value,
proven technical expertise and the customer service they deserve.

Certifications

Gold Certified Partner
Cisco Certified Learning Partner

Authorizations

TelePresence Video Master
IPICS

Network Services Orchestrator

Unified Contact Center Enterprise

Professional Certifications — 283 Individuals
4 CC Design Associate: 99

4 CC Design Expert: 1

4 CC Design Professional: 67

4 CC Network Associate: 269

4 CC Network Associate Collaboration: 16
4 CC Network Associate Data Center: 42

4 CC Network Associate Security: 55

4 CC Network Associate SP: 1

4 CC Network Associate Voice: 17

4 CC Network Associate Video: 1

4 CC Network Associate Wireless: 41

4 CC Network Professional: 176

4 CC Network Professional Collaboration: 19
4 CC Network Professional Data Center: 17

Specializations

Master Cloud Builder

Master Collaboration

Master Security

Advanced Collaboration Architecture
Advanced Data Center Architecture
Advanced Enterprise Networks Architecture
Advanced Security Architecture

Advanced SP Architecture

Experts (CCIE) — 117 Individuals

4 CCIE Emeritus: 39

4 CCIE 10YR: 29

4 CCIECS: 6

4 CCIE Collaboration: 16

4 CCIE Data Center: 19

4 CCIE Routing & Switching: 50
4 CCIE Security: 5

4 CCIE SP: 7

4 CCIE Storage Networking: 2
4 CCIE Voice: 7

4 CCIE Wireless: 2

Page | 2
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4 CC Network Professional Security: 31
4 CC Network Professional SP: 3

4 CC Network Professional Voice: 19

4 CC Network Professional Wireless: 4

Total # of WWT Distinct Cisco Certified Individuals: 326

Selling Business Outcomes Certifications (SBO): 40

COMET
WWT’s service contract management tool, COMET, was designed and developed internally to meet the
specific needs and use cases of WWT’s many Cisco maintenance customers. COMET would provide the
State of WV account users with a web-based interface that gives them visibility to your Cisco service
contracts. WWT is one of several re-sellers integrated with Cisco to get electronic feeds daily for new
and updated contract information with bi-directional integration from WWT COMET to Cisco services
database. Features include:

e Ability to search contracts by entered or pasted list values like contract #, serial #, part number,
customer PO #, etc.
Search and filter contracts by site names or address
Search by contract end date or end of support date range
Export to Excel (33 columns of data per item)
External admin can submit change requests for contract lines
Ability to load and search by customer part labels (device names/host IDs)
Additional customized columns to fit the State of WV'’s needs and help organize your inventory
Dashboard of notifications
Personalized saved search capability

% comer - ¥ &

h 9 [EETTE e @ ep -
ot 1

Coniract Lines Expiring Soon o0 Days O End of Supp car O
Gontrast ¥ Service Level WWT Customer Erd Date Lire St Con# Sarv. Lavel Part Mumiber End of Fuppart Date Lines
E=W = WE-KD Feb 27 2017
33038657 AU Demo Customer Mar 12 1 . ) [
A5 L & b 39 2017 4
ekl ECAT Demo Customer Mar 12 27
r45673 SNT Demo Customer Mar 12 ar

1391638 SNT Demo Customer Mar 13 5

Sarod Saarches ) Top Sanvice Lvals

Al with EOS

SESW  B5A5  @SNT
End (b 2016 End of Contract in 00 days

AN g il B i BN of Suggeon
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AN BfFE RGN Comerigh M 206 ] BT 1
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Enangs I VT Customar bate Tyee s

Comet Dema Custumer Dec & Sie Change Request n Pragress

Figure 1: WWT COMET Dashboard
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When users make change requests from within COMET, it alerts your dedicated WWT Service Contract
Representative, who will monitor the request for validation and completion.

WWT’s Experience WWT’s Approach
¢ More than $1B in Cisco contracts ¢ Designated maintenance lead
managed ¢ Conduct initial transition audit

¢ More than 30 Cisco Certified
Service Representatives

® 4M customer assets under
management

¢ Managing assets in U.S. &
internationally

¢ Implement consolidation
opportunities

e COMET integration with Cisco
Services database

* Regular reviews of the State of
WV network

¢ Deferred maintenance booking

¢ Simplified renewals

¢ Real-time decision making

¢ Maintenance when you need it

¢ Lower overall maintenance
costs

e Zero cost to the State of WV
for COMET use

Page | 4
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Advanced Technology Center

WWT has invested in our ATC to give our customers the opportunity to evaluate multiple OEM
technologies in a single, integrated, remote-accessible environment. Using the latest data center,
collaboration, security and networking technology, WWT engineers design and integrate systems to
solve business and technical challenges facing large public and private organizations.

We have more than 3,000 engineers and technical resources available to perform product
demonstrations in a virtual environment accessible from anywhere around the world. Our engineers
stay abreast of the latest technology developments through continuous training and close working
relationships with OEM personnel.

The ATC ecosystem is defined by the combined experience of WWT consulting systems engineers, IT
operations and professional services engineers, along with the knowledge of peers from manufacturing
partners and customers. Our engineers are constantly developing new ways to integrate technology,
test products as they hit the market and define new architectures that address today’s biggest
challenges.

Page | 5
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Powered by a multi-tenant private cloud infrastructure, the ATC is organized into four groups of labs for
research and development, testing, training and integration. Some key capabilities and benefits of the
ATC include:
e Anarchitecturally independent, multivendor view of technology and solutions, allowing
customers to make the right choice for their specific technology environments
e Easy access to multiple software and hardware-based demonstrations
e Remote or on-site access
e  WWT engineers can perform product demonstrations in a virtual environment from anywhere
around the world
e Customer evaluations, proofs of concept and pilot projects
e Features include technology infrastructure from leading OEMs, more than 150 racks of
equipment, sandbox testing environments and a hands-on solution showcase center

Financial Impact to the State of WV

As technology turns over at an increasing rate and businesses respond to changing customer needs, IT
organizations are tasked with quickly deploying technology infrastructure while reducing costs,
optimizing asset usage and improving internal efficiencies. To keep pace, organizations need a new
approach to contract management and supply chain optimization.

Contract maintenance management capabilities from WWT will assist the State of WV in maximizing its
investment in Cisco SMARTnet through several key areas. Our customers typically see a 5-10% tangible
savings versus Cisco maintenance expenses.

Additional cost savings can be realized through an efficient supply chain operation. Supply chain
optimization is marked by rapid iterations and short cycles across business requests and approvals,
sourcing, configuration and staging, shipment, installation, and asset lifecycle management. Supply
chain optimization can provide true bottom line business impacts through several focus areas discussed
below.

Page | 6
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Dedicated Contract Management

As noted previously in our response, WWT’s Service Contracts team provides a variety of services
resulting in a lower overall maintenance cost. A dedicated Service Contracts Representative, as part of
our high-touch model, proactively works on behalf of the State of WV with Cisco. the State of WV is also
provided direct access to our COMET tool, which provides accurate, easy-to-use data to allow efficient
decision making. Additional savings areas are outlined below.

Proper Maintenance Coverage — Our Cisco services experts work to validate there is no mismatch
between the coverage selected for an asset and the business function the asset is performing. For
example, having 24/7 onsite coverage for a non-business critical asset or an asset with full redundancy
does not make financial sense.

Credits — When an asset is removed from service, WWT’s Cisco services experts validate credits are
applied for pre-paid maintenance. Proper contract management enables the application of available
credits when devices renewed under this contract are refreshed. WWT has a proven set of people,
processes and technology toolsets to manage this process. Subsequently, WWT’s Service Contracts team
can achieve very high credit captures.

Risk Mitigation — WWT’s maintenance management services provide a risk mitigation strategy by
providing added scrutiny and visibility to the State of WV’s investment. This is especially visible in the
event of an outside audit.

Financial Impact

In this proposal, the State of WV will find an alternative solution to SMARTnet contract management
with WWT’s contract management tool (COMET) at the core. WWT consistently generates value and
consistency around SMARTnet when comparing our solution to the status quo method of maintenance
entitlement and management.

This savings is achieved in the following areas:
e Optimized maintenance entitlement reducing idle contract time prior to asset in use
e Reduction in time for inventory true-ups at time of renewal

Minimizing Maintenance Expense

IT Infrastructure investment and maintenance is a significant cost for all organizations, including the
State of WV. This cost is magnified by delaying the realization of value being delivered to the business by
having assets sit idle. Depending on the complexities of an organization or a specific project, equipment
may sit idle for several weeks or up to many months. Equipment maintenance is purchased for a specific
timeframe (12 months, 36 months, etc.). The maintenance clock starts as soon as the equipment is
shipped from the manufacturer, which essentially means dollars are wasted as the equipment sits idle.

Utilizing WWT’s Supply Chain capabilities we have the flexibility to meet your consumption patterns and
engineering activities to provide just-in-time delivery. Through our Integration Center, WWT has the
capability to delay the start of the maintenance period until the equipment is shipped to your facility.
This effectively eliminates weeks or months of wasted maintenance expense.
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Credit Capture
A key category of financial impact delivered by WWT is through effective ongoing management of Cisco
service contracts. This includes moves, adds, changes, and deletes as part of technology refresh cycles.

Proper contract management will enable the application of available credits when devices renewed
under this contract are refreshed. WWT has a proven set of people, processes, and technology toolsets
to manage this process. Subsequently, WWT’s Service Contracts team can achieve very high credit
captures as the benchmark use case highlights below.

As a benchmark, a global financial institution sourced a 3-year $110M renewal through WWT for Cisco
SMARTnet. Since its inception, WWT has captured over $5.5M in available credits in the first year—
representing 5% of the 3-year contract value in less than 1 year.

Other Areas of Financial Impact

Although not part of the current Cisco maintenance discussion, we believe there are future
opportunities for the State of WV to realize additional savings by further leveraging WWT’s supply chain
and advanced technology integration capabilities.

Advanced Technology Center (ATC)

WWT’s Approach to Lab Services

Multi-vendor labs are core to WWT’s business strategy, providing an innovative way to create
collaboration between customer, vendor, and WWT engineers. ATC labs receive significant ongoing
investment and are supported by some of WWT’s best and brightest talent.

The Advanced Technology Center (ATC) Advantage

Customers enjoy 24/7 access to the ATC, along with the benefits of a substantial investment in
automation resources. Well-developed ATC processes enable WWT to provide test capabilities that
deliver results in a fraction of the time it takes to perform comparable tasks at a customer site.

ATC Engagement Models
Customers can utilize the ATC for lab services based on the level of customization required for an
engagement.

On Demand

Sandbox, Demonstration and Training Environments

The on-demand environments in the ATC provide customers with first-hand exposure to technology to
validate design and configuration options, demo standalone products and integrated solutions and
perform hands-on training exercises. Sandboxes allow the State of WV teams to configure, break, fix,
test and explore the results of any design iteration or other changes.

Proof of Concept

Lab Resources for Single Test Plan and Success Criteria

WWT provides Proof of Concept (POC) environments that enable customers to evaluate investments,
upgrades or innovations and determine if they will positively affect the organization and achieve desired
business objectives. POCs use infrastructure from the ATC’s pre-built environments as well as equipment
from strategic partners and OEMs.

Lab as a Service
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Dedicated, Long-Term Customer Lab Environments

WWT’s LaaS offering is typically employed to provide dedicated lab resources within the ATC, built to
suit the State of WV performance, security and access requirements. LaaS provides resources for rapid
prototyping and provisioning of multi OEM topologies for evaluation, testing and POCs.

Enterprise Agreement Plus Methodology

As noted in our response, WWT provides a proprietary contract management tool, COMET, which will
help the State of WV with the tracking of your Cisco products covered under a maintenance contract.
We provide a dedicated resource focused on tracking ongoing changes, deletions and additions for
improved contract and inventory accuracy. WWT also ensures you are achieving the most out of your
Cisco Software purchases, which can be reviewed during the SMARTnet renewal conversation. We will
include our Principal Software Consultants to provide feedback on how to optimize your Enterprise
Agreement that can drive down the cost of your initial SMARTnet Contract. Our License Management
Team works closely with our Lifecycle Team to ensure the State of WV will get the most out of your
investments. Our EA Plus Methodology helps our customers receive the maximum value from the
investments they make in an Enterprise Agreement. WWT’s EA+ combines subject matter expertise,
WWT best practices, and state-of-the-art lab resources as part of our overall EA Management offering.
WWT’s value-added services have been sequenced within a proven framework that we consider our EA+
Methodology. When the EA+ Methodology is employed, it allows customers to establish key goals from
both short-term and long-term perspectives. It further empowers them to understand the multiple
licenses, features, and WWT resources available to them for the duration of their agreement to create a
unique strategy to extract the maximum value from their investment. The result is a customized
program that leverages the EA in ways that will have the most impact on the State of WV’s organization.
Please contact WWT Account Manager Amy Knelly for more information.

Asset Management Benefits

If selected as an option in the future, WWT can track supplier shipment to delivery at the State of WV’s
locations and all stages in between. In addition, WWT can integrate with the State of WV’s ERP system
to provide even more visibility into the entire lifecycle of an asset.

WWT can capture detailed asset information, apply asset tags per customer specifications, and can
electronically transmit asset data to the State of WV’s Asset Management teams prior to shipment.
Typical asset files contain the following:

e Order number

e Pertinent dates (ordered, staged, configured, and shipped)

e Manufacturer part number

e Manufacturer name

e Serial number

e MAC address

e |P address

e End userinformation

e Shipping information

The above data can be shared with the State of WV through our B2B integration. If the State of WV

procures equipment through WWT, we will map these items to your asset management database to
help you effectively manage all assets procured through WWT. COMET is a facet of this; it integrates
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directly with Cisco’s database, so the State of WV will have visibility to your Cisco assets and
maintenance coverage in real time.

Additionally, WWT’s eCommerce solution, Pivot, provides an integrated order transfer feature, a non-
integrated check-out feature, and an end-to-end order tracking feature. The ordering system can include
guote receipt, custom catalog, and on-hand inventory availability.

Order Management
WWT offers operational metrics and reports generated from our ERP system according to established
service level agreements. To support tactical needs, our operational reports provide transaction-level
information. For strategic planning, our metrics and statistical reports use the same data to provide
analysis, trending and performance information related to a particular function over a period of time.
WWT provides a number of customizable reports, including:

e Supplier performance e Quality metrics e Operational reporting

e Order processing metrics e Customer spend e Shipping performance

WWT manages the entire process through real-time reporting, service level metrics and automated
notifications. WWT’s powerful reporting features allow customers to make informed decisions and
increase efficiencies. Our real-time reporting can instantly provide users with both summary level and
line-by-line detail reporting. Our web-based reporting system is extremely flexible and can be configured
to meet specific customer reporting requirements.

Because WWT understands that each client may have specific reporting requirements, our system has
the flexibility to report in real time on any piece of information that is captured and tracked in our
systems. WWT business analysts can work with the State of WV to understand and configure web-based
reports accommodating nearly any unique reporting requirement relating to service levels, asset
management, delivery performance, order trends in addition to other pertinent reporting categories.

WWT currently maintains standard reporting that encompasses commonly requested data. Some of our
most commonly requested fields are:

e Available Inventory e Receiving

e Open Purchase Orders e Shipping

e Order Status and Tracking

Cisco Capital Pricing

WWT teams up with leading financing institutions to provide customized and flexible financing solutions
to our largest clients to simplify sourcing for all of their network and IT assets and services. Many of
WWT’s Fortune 100 customers work with us to structure financing around their current business
strategies and future initiatives (e.g., sale/leaseback, lease/purchase, off balance sheet financing, etc.).
Our flexible financing programs include 100% financing for hardware, software, services and
maintenance, and provide for improved cash flow and reduction in CIP.

These programs provide:
e Simplified Sourcing
e Pricing Rationalization
e Asset Flexibility
e Asset Tracking
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Engineering Design Services

Improved Supply Chain and Availability

Lower Cost for On-site Integration and Staging
Predictable Workflow

Possible Reduction in Operating Expenditure
Diversity Spend Program for U.S.-based Lease Option
Just-in-Time Shipments

Predictable Budgeting

Simple Add-Ons and Technology Upgrades
Time-to-Market Acceleration

Idle Asset Avoidance

Spares Support

SLA Achievement

90 Day Payment Terms

Sample funding structures include:
Funding Commencement based upon Capital Outlay vs. Revenue Realized

36 months to 180 months
Transaction Size $1 million to $250 million

State of WV|October 2019

OEM Funding Partners — Cisco Capital, Dell Financial Services, HP Finance, and Hitachi Capital
Independent Funding Partners — Bank of America, KeyBank, Huntington, CSI

Sale Lease-Backs Available (i.e., Data Centers, Towers, Labs)

Monthly, Quarterly or Annual Payment Terms

Global Integration Labs
WWT’s Integration Labs are climate-controlled production environments with advanced networking,
secure remote access, and certified procedures specifically designed for staging, kitting and configuring
the latest advanced technology solutions. WWT operates these labs in the U.S., the Netherlands and
Singapore. They are staffed with certified engineers with logistical and technical expertise to help reduce
the risk, cost and complexity of IT deployments.
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Increase Deployment Speed and Reduce Costs

WWT Integration Labs combine technology from leading manufacturers and have the capacity to
simultaneously configure and integrate thousands of systems per week. WWT provides secure and
controlled environments where tasks can be performed on equipment to help customers move from
planning and designing a new or evolving technology to implementing it. We asset tag, test, burnin,
cable, rack, configure and integrate multi-vendor solutions prior to delivery. The ability to pre-configure
technology platforms and devices before shipment to site increases deployment speed and can reduce
field engineering costs by 25 to 40 percent, increase order processing speed by 20 percent and reduce
maintenance costs by 7 percent.

Our customers have used our Integration Labs to:
e Stage their entire data center technology infrastructure during facility construction
e Rack and stack components from multiple manufacturers into ready-to-deploy systems
e Configure thousands of network, collaboration, security and end-user devices

Reduce Risk and Complexity

WWT Integration Labs meet the highest industry standards for quality control, secure supply chain
services and inventory management. Work instructions for each customer engagement are documented
in our quality system and electronically tracked on a per-asset basis. Individual components and
integrated systems are fully tested prior to delivery, lowering the risk of hardware failures in our
customers’ production environments.

Enhance Performance and Visibility

WWT offers our customers a lab environment with dedicated data center space for proof-of-concept
testing, centralized configuration management and remote solutions demonstrations. Using VPN access
with streaming video, customers can observe the integration process in real time, with virtual hands-on
access to allow remote configuration, testing and evaluation prior to on-site delivery.

Minority-owned Business Enterprise (MBE)

As a minority-owned business enterprise (MBE) certified by the Mid-States Minority Supplier
Development Council, WWT is on a journey to showcase our commitment to corporate social
responsibility (CSR). With rapid growth and expanding markets, we have taken great measure to not
only be on the leading edge of innovation, but to also be responsible and protective of our environment.
For us, it means implementing a corporate-wide policy demonstrating our commitment to CSR.

At WWT, we are committed to conducting business in a manner that is socially and environmentally
responsible and we are dedicated to using our company’s resources, influence and leadership presence
within the industry to positively impact people, communities and the environment. This commitment to
continually improve social and environmental performance is essential to the growth and sustainability
of our organization.

Today, WWT is the most successful graduate of the 8(a) Business Development Program and the largest
African American—owned company. With support from Small Business Administration (SBA) and
mentoring support from larger companies, WWT is now recognized as one of the top 50 Federal
contractors. Our experience has encouraged us to offer similar support to other small and
disadvantaged firms.
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By working with WWT, customers like the State of WV can partner with a company with a history of
understanding what mentoring means. WWT provides mentoring to disadvantaged businesses to help
other companies meet their diversity and small business goals through our vetted and proven
partnerships with more than 300 companies that are Minority, Women, Small Business, Veteran and

Disabled Veteran-owned. Last year, WWT’s small and diverse partners earned more than $400 million
through our contracting partnerships.
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Exhibit A - Pricing Page

SMARTNet Total Care for Cisco Core Network Hardware - 0T20036

Line Item Model Number Description Serial Number SMARTNet Number SMARTASE Altel\:l';adteel ': ;d“::‘"g“:::t:;::"d Qty. il Reartini earzibnt earBini Narg tut Extended Cost
Type Measure Cost Cost Cost Cost
Products
Contract Item #1: Extended Service Agreement - Cisco SMART Net Total Care 8x5xNBD or Equal

1 WS-C6513-E Cisco Catalyst 6500 13-slot Chassis System FXS1750Q1KB CON-SNT-C6513E 8XSXNBD 1 EA $9,268.88 | $10,186.49 | $11,194.96 | $12,303.26 $42,953.58
2 WS-C4506-E WS-C4506-E 6 slot switch FOX1402GA2A CON-SNT-C4506E 8XSXNBD 1 EA $369.35 $405.92 $446.10 $490.27 $1,711.64
3 WS-C4506-E WS-C4506-E 6 slot switch FOX1402G0J3 CON-SNT-C4506E 8XSXNBD 1 EA $369.35 $405.92 $446.10 $490.27 $1,711.64
4 N7K-C7010 Nexus7000 C7010 (10 Slot) Chassis JAF1527DPDD CON-SNTE-C7010 8XSXNBD 1 EA $0.00

5 N7K-SUP2 Supervisor Module-2 JAF1720ANMF included 1 EA $0.00

6 N7K-SUP2 Supervisor Module-2 JAF1746BAEA included 1 EA $0.00

7 N7K-F248XP-25 1/10 Gbps Ethernet Module JAF1620BGCN included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00

8 N2K-C2248TP-1GE :f:xf;;éps' 1 Fan Module, 48x100/1000- 5511524050 CON-SNTE-N2248T 8x5XNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
9 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- SS115230AXX CON-SNTE-N2248T 8xSXNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
10 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- 55115250197 CON-SNTE-N2248T 8xSXNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
1 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- S511521015W CON-SNTE-N2248T 8x5XNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
12 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- S51152101E2 CON-SNTE-N2248T 8xSXNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
13 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- S51152405TG CON-SNTE-N2248T 8xSXNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
14 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- S51152403YW CON-SNTE-N2248T 8xSXNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
15 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- S51152101V6 CON-SNTE-N2248T 8xSXNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
16 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- 5115210155 CON-SNTE-N2248T 8xSXNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
17 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- 5115240322 CON-SNTE-N2248T 8x5XNBD 1 EA $262.42 $288.40 $316.95 $348.33 $1,216.09
18 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- 55116410DKQ CON-SNTE-N2248T 8xSXNBD 1 EA $283.99 $312.10 $343.00 $376.96 $1,316.05
19 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- S511548052P CON-SNTE-N2248T 8x5XNBD 1 EA $192.80 $211.89 $232.86 $255.92 $893.47
20 N2K-C2348TQ-10GE :f:xf;;éps' 1 Fan Module, 48x100/1000- FOC2127R0U CON-SNTE-N2248T 8xSXNBD 1 EA $243.86 $268.00 $294.53 $323.69 $1,130.07
21 ASAS585-540-2A-K9 :i;ziii:;gh“ with SSP40,6GE,4SFP+2GE Met,2 |1 38702y CON-SNT-A85542K9 8XSXNBD 1 EA $12,579.99 | $13,825.41 | $15194.12 | $16,698.34 $58,207.87
2 WS-C6509-E Catalyst 6500 9-slot Chassis System SMG1501NO0K CON-SNT-WS-C6509 8XSXNBD 1 EA $6824.50 | $7,50013 | $8,24264 | $9,058.66 $31,625.92
23 7600-SIP-200 fof;if,ffgoori"f;,gj;bm SPA Interface JAE14430HCL CON-SNT-7600S1P2 8xSXNBD 1 EA $927.12 $1,01891 | $1,119.78 | $1,230.63 $4,296.44
2 ASR1002 Cisco ASR1002 Chassis FOX1446G2M9 CON-SNT-ASR1002 8XSXNBD 1 EA $4,396.90 | $4,832.19 | $531058 | $5836.32 $20,375.99
25 SPA-8X1GE-V2 8-port Gigabit Ethernet Shared Port Adapter JAE150609XT included 1 EA $802.50 $881.95 $969.26 | $1,065.22 $3,718.92
26 SPA-1X10GE-L-V2 ;’:’ol:;sl:figab" Ethernet shared Port Adapter |, 015n56y included 1 EA $513.60 $564.45 $620.33 $681.74 $2,380.11




27 ASR1002 Cisco ASR1002 Chassis FOX1447G266 CON-SNT-ASR1002 8x5XNBD EA $4,396.90 | $4,832.19 | $531058 | $5836.32 $20,375.99
28 SPA-8X1GE-V2 8-port Gigabit Ethernet Shared Port Adapter JAE1509053M included EA $802.50 $881.95 $969.26 | $1,065.22 $3,718.92
29 SPA-1X10GE-L-V2 ;’:’c’;;sl:dmgab" Ethernet shared Port Adapter |, 1 51cpp5y included EA $513.60 $564.45 $620.33 $681.74 $2,380.11
30 ASR1002 Cisco ASR1002 Chassis FOX1448GW3R CON-SNT-ASR1002 8x5XNBD EA $4,396.90 | $4,832.19 | $531058 | $5836.32 $20,375.99
31 SPA-8X1GE-V2 8-port Gigabit Ethernet Shared Port Adapter JAE1509052M included EA $802.50 $881.95 $969.26 | $1,065.22 $3,718.92
32 SPA-1X10GE-L-V2 ;’:f’l:;sl: dGigab" Ethernet shared Port Adapter ¢, ;-350py included EA $513.60 $564.45 $620.33 $681.74 $2,380.11
33 NSK-C5548P Nexus 5548P S5114440CWH CON-SNT-C5548P 8x5XNBD EA $1,03677 | $1,139.41 | $1,25221 | $1,376.18 $4,804.55
34 02 32X10GE 02 32X10GE/Modular Supervisor JAF1504ADRS included EA $0.00 $0.00 $0.00 $0.00 $0.00
35 NS5-MS8PSFP 02 8X10GE + 8x1/2/4/8G FC Module JAF1447DCLM included EA $0.00 $0.00 $0.00 $0.00 $0.00
36 N2K-C2248TP-1GE :f:xf;éps' 1 Fan Module, 48x100/1000- S5114470DK5 CON-SNT-N2248T 8xSXNBD EA $178.16 $195.79 $215.18 $236.48 $825.60
37 N2K-C2248TP-1GE :f:xf;éps' 1 Fan Module, 48x100/1000- 5511448078C CON-SNT-N2248T 8xSXNBD EA $178.16 $195.79 $215.18 $236.48 $825.60
38 N2K-C2248TP-1GE :f:xfséps' 1 Fan Module, 48x100/1000- SS1144805EF CON-SNT-N2248T 8x5XNBD EA $178.16 $195.79 $215.18 $236.48 $825.60
39 N2K-C2232PP-10GE 3sz>:<1}(1]§§£§£§ gg: Fan (Std Air) $5115260264 CON-SNT-N2232P 8x5XNBD EA $258.66 $284.27 $312.41 $343.34 $1,198.68
20 WS-C6513-E g;ciiy“ems' Inc. Catalyst 6500 13-slot Chassis |1 146617y CON-SNT-C6513E 8xSXNBD EA $10,211.47 | $11,222.40 | $12,333.42 | $13,554.43 $47,321.72
a V5-5720-10G :2;5.742.3'106 5 ports Supervisor Engine 720 10GE | 150541p3 included EA $0.00 $0.00 $0.00 $0.00 $0.00
2 V5-5720-10G :2;5.742.3'106 5 ports Supervisor Engine 720 10GE |\ ) 554pRe included EA $0.00 $0.00 $0.00 $0.00 $0.00
a3 WS-X6748-GE-TX gﬁg:zxfjﬁ CEF720 48 port 10/100/1000mb ¢, 145133 included EA $0.00 $0.00 $0.00 $0.00 $0.00
a C2951-CME-SRST/K9  |CISCO2951/K9 chassis FTX1633A04E CON-5U1-2951CMST 8x5XNBD EA $912.44 | $1,00277 | $1,0205 | $1,21115 $4,208.42
a5 WS-C4510R+E WS-C4510R+E 10 slot switch FXS1630Q0KN CON-SNT-CAS10R+E 8x5XNBD EA $2,62177 | $2,881.32 | $316657 | $3,480.06 $12,149.73
6 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT16310458 included EA $0.00 $0.00 $0.00 $0.00 $0.00
a7 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT1631L5EH included EA $0.00 $0.00 $0.00 $0.00 $0.00
a8 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT1630L2TF included EA $0.00 $0.00 $0.00 $0.00 $0.00
49 WS-X4748-UPOE+E igﬁggfigggi?;?ﬁjpﬁmi?ries with 48 CAT164913NE included EA $0.00 $0.00 $0.00 $0.00 $0.00
50 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT1646L020 included EA $0.00 $0.00 $0.00 $0.00 $0.00
51 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT1630L4GU included EA $0.00 $0.00 $0.00 $0.00 $0.00
52 WS-X45-SUP7-E i:‘:tZ'E 10GE (SFP+), 1000BaseX (SFP) with & SFP+ |y 16331174 included EA $0.00 $0.00 $0.00 $0.00 $0.00
53 WS-X4582+ FanTray FXS1629027Y included EA $0.00 $0.00 $0.00 $0.00 $0.00
54 PWR-C45-6000ACY Power Supply ( AC 6000W ) DTM163300H6 included EA $0.00 $0.00 $0.00 $0.00 $0.00
55 PWR-C45-6000ACY Power Supply ( AC 6000W ) DTM163300HB included EA $0.00 $0.00 $0.00 $0.00 $0.00
56 WS-C4510R+E WS-C4510R+E 10 slot switch FX51630Q0TQ CON-SNT-C4510R+E 8x5XNBD EA $2,62177 | $2,881.32 | $316657 | $3,480.06 $12,149.73
57 WS-X4748-UPOE+E 10/100/1000BaseT (R145)+V E Series with 48 CAT16331378 included EA $0.00 $0.00 $0.00 $0.00 $0.00

10/100/1000 baseT UPOE ports




10/100/1000BaseT (RJ45)+V E Series with 48

58 WS-X4748-UPOE+E 10/100/1000 baseT UPOE ports CAT1620L5WH included EA $0.00 $0.00 $0.00 $0.00 $0.00
59 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT16491202 included EA $0.00 $0.00 $0.00 $0.00 $0.00
60 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT1630136T included EA $0.00 $0.00 $0.00 $0.00 $0.00
61 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT1630L5D0 included EA $0.00 $0.00 $0.00 $0.00 $0.00
62 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT1649134Y included EA $0.00 $0.00 $0.00 $0.00 $0.00
63 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT16491202 included EA $0.00 $0.00 $0.00 $0.00 $0.00
64 WS-X4748-UPOE+E igﬁggﬁgggi?;?sgggxija"es with 48 CAT164912WY included EA $0.00 $0.00 $0.00 $0.00 $0.00
65 WS-X45-SUP7-E i:‘:tZ'E 10GE (SFP+), 1000BaseX (SFP) with & SFP+ |y 1 331 309 included EA $0.00 $0.00 $0.00 $0.00 $0.00
66 WS-X4582+ FanTray FX51629Q12X included EA $0.00 $0.00 $0.00 $0.00 $0.00
67 PWR-C45-6000ACY Power Supply ( AC 6000W ) AZ516340AGZ included EA $0.00 $0.00 $0.00 $0.00 $0.00
68 PWR-C45-6000ACY Power Supply ( AC 6000W ) AZ516340AGG included EA $0.00 $0.00 $0.00 $0.00 $0.00
69 WS-C4510R+E WS-C4510R+E 10 slot switch FXS2003Q2TX CON-SNT-CAS10R+E 8x5XNBD EA $2,62177 | $2,881.32 | $316657 | $3,480.06 $12,149.73
70 WS-X4748-RIA5V+E igﬁgg;igggi?;?::::;\:;?:::r‘:’sith d CAT2002L75K included EA $0.00 $0.00 $0.00 $0.00 $0.00
7 WS-X4748-RI45V+E igﬁgg;igggi?;?::::;‘:;?::zr‘:’sith d CAT2002L758 included EA $0.00
72 WS-X4748-RIASV+E igﬁgg;igggi?;?::::;‘:;?::zr‘:“sith 8 cAT2011L0C7 included EA $0.00 $0.00 $0.00 $0.00 $0.00
73 WS-X45-SUPS-E i:‘:j'E 10GE (SFP+), 1000BaseX (SFP) with 8 SFP+ |y 0111566 included EA $0.00 $0.00 $0.00 $0.00 $0.00
74 WS-X45-SUPS-E i:‘:j'E 10GE (SFP+), 1000BaseX (SFP) with 8 SFP+ |y 10111566 included EA $0.00 $0.00 $0.00 $0.00 $0.00
75 WS-X4582+ FanTray FX52002Q5D) included EA $0.00 $0.00 $0.00 $0.00 $0.00
76 PWR-C45-6000ACY Power Supply (AC 6000W) ART1952FAEK included EA $0.00 $0.00 $0.00 $0.00 $0.00
77 PWR-C45-6000ACY Power Supply (AC 6000W) ART1952FEUN included EA $0.00 $0.00 $0.00 $0.00 $0.00
78 WS-C4510R+E WS-C4510R+E 10 slot switch FX52003Q2V9 CON-SNT-CAS10R+E 8x5XNBD EA $2,62177 | $2,881.32 | $316657 | $3,480.06 $12,149.73
79 WS-X4748-RIA5V+E igﬁgg;igggi?;?::::;\:;?::zr‘:’sith 8 CAT20021703 included EA $0.00 $0.00 $0.00 $0.00 $0.00
80 WS-X4748-RIA5V+E igﬁgg;igggi?;?::::;‘:;?::zr‘:’sith d CAT2002L75T included EA $0.00 $0.00 $0.00 $0.00 $0.00
81 WS-X4748-RI45V+E igﬁgg;igggi?;?::::;‘:;?::zr‘:’sith d CAT2011L0DW included EA $0.00 $0.00 $0.00 $0.00 $0.00
82 WS-X4748-RIASV+E igﬁgg;igggi?;?::::;\:;?::zr‘:’sith 8 CAT2011L0P6 included EA $0.00 $0.00 $0.00 $0.00 $0.00
83 WS-X4748-RIA5V+E igﬁgg;igggi?;?::::;‘:;?::zr‘:’sith d CAT2002L6K8 included EA $0.00 $0.00 $0.00 $0.00 $0.00
84 WS-X45-SUPS-E i:‘:j'E 10GE (SFP+), 1000BaseX (SFP) with 8 SFP+ |y 01115¢8 included EA $0.00 $0.00 $0.00 $0.00 $0.00
85 WS-X45-SUPS-E i:‘:j'E 10GE (SFP+), 1000BaseX (SFP) with 8 SFP+ | x 1010157 included EA $0.00 $0.00 $0.00 $0.00 $0.00
86 WS-X4582+ FanTray FX5200205DQ included EA $0.00 $0.00 $0.00 $0.00 $0.00
87 PWR-C45-6000ACY Power Supply (AC 6000W) ART1952FEUG included EA $0.00 $0.00 $0.00 $0.00 $0.00
88 PWR-C45-6000ACY Power Supply (AC 6000W) ART1952FEU) included EA $0.00 $0.00 $0.00 $0.00 $0.00




89 WS-C4510R+E WS-C4510R+E 10 slot switch FXS2020Q11E CON-SNT-CAS10R+E 8x5XNBD 1 EA $0.00
EY WS-X4748-RIA5V+E igﬁgg;igggis:;(s:::},‘:\/mipie::::Sim d CAT2003L0KG included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
91 WS-X4748-RIA5V+E igﬁgg;igggis:;(s:::},‘:\/mipie::::Sim d CAT2002L73N included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
92 WS-X4748-RIA5V+E igﬁgg;igggis:;(::::};\/mi?::::Sim d CAT2002L6NT included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
93 WS-X4748-RIA5V+E igﬁgg;igggis:;(::::};\/mi?::::Sim d CAT20111174 included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
9 WS-X4748-RIA5V+E igﬁgg;igggis:;(s:::},‘:\/mipie::::Sim d CAT2011L0DA included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
95 WS-X4748-RIA5V+E igﬁgg;igggis:;(::::};\/mi?::::Sim d CAT2011L0U0 included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
% WS-X4748-RIA5V+E igﬁgg;igggis:;(::::};\/mi?::::Sim 8 CAT2002L6RU included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
97 WS-X45-SUPS-E izi?'E 10GE (SFP+), 1000BaseX (SFP) with 8 SFP+ |y 1015127 included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
98 WS-X45-SUP8-E izi?'E 10GE (SFP+), 1000BaseX (SFP) with 8 SFP+ |y 501513u4 included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
9 WS-X4582+ FanTray FXS201904XK included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
100 PWR-C45-6000ACY Power Supply (AC 6000W) ARTI952FAE7 included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
101 PWR-C45-6000ACY Power Supply (AC 6000W) DTM201101NE included 1 EA $0.00 $0.00 $0.00 $0.00 $0.00
102 ASR1002 Cisco ASR1002 Chassis FOX1439GDQM CON-SNT-ASR1002 8x5XNBD 1 EA $4,39690 | $4,832.19 | $531058 | $5836.32 $20,375.99
103 SPA-8X1GE-V2 8-port Gigabit Ethernet Shared Port Adapter JAE14530C91 included 1 EA $802.50 $881.95 $969.26 | $1,065.22 $3,718.92
104 SPA-1X10GE-L-V2 ;’:’o;::figab" Ethernet Shared Port Adapter |\ 1 2n included 1 EA $513.60 $564.45 $620.33 $681.74 $2,380.11
$79,076.87  $87,89458  $96,596.14  $106,159.16
|
Total Overall Cost $370,626.75

Please note: This information is being captured for auditing purposes
Contract will be evaluated on all lines but only awarded on first year. Renewal options for years 2, 3, and 4 will be initiated by the Agency, agreed to by the Vendor and processed by the WV Purchasing Division as Change Orders for subsequent years.

Vendors Signature: Date:



JAF1746BAEA N7K-SUP2 Currently covered to 2/28/2022
JAF1527DPDD N7K-C7010 The product cannot be added because the last date of support has already passed.
JAF1720ANMF N7K-SUP2 The serial number has been flagged with a compliance issue and cannot be added without Cisco's further review. Upon selection, WWT will work with Cisco to remove this flag and provide pricing for this line.
SS11548052P N2K-C2248TP-BUN This product can't be added due to its inactive install base status. Upon selection, WWT will work with Cisco to remove this flag and provide pricing for this line.
CAT2002L75B WS-X4748-RI4A5V+E This serial number is pulling as invalid. Please confirm serial number in order for WWT to provide pricing.

FXS2020Q11E WS-C4510R+E This serial number is pulling as invalid. Please confirm serial number in order for WWT to provide pricing.



PAK/SERIAL NUMBER INSTANCE NUMBER PRODUCT NUMBER ASSOICATED REQUESTED ITEM YEAR 1 UNIT COST YEAR 2 UNIT COST YEAR 3 UNIT COST YEAR 4 UNIT COST

FXS1803Q2G5 1525156718 WS-C4510R+E CAT1649L2U2 S 4,418.73 S 4,856.18 S 5336.94 $ 5,865.30
FXS2020Q11E 1806410719 WS-C4510RE-S8+96V+ DTM201101NE S 2,621.77 S 2,881.32 $ 3,166.57 $ 3,480.06
700974435 ASR1000-ESP10 FOX1439GDQM S 2,158.73 $ 2,372.44 S 2,607.31 $ 2,865.43
JAE14350SP5 596395419 SPA-2XT3/E3 SMG1501NOOK S 1547 $ 17.00 $ 18.69 $ 20.54
JAE14430HCM 596424749 7600-SIP-200 FOX1448G1TY S 927.12 § 1,01891 $ 1,119.78 $ 1,230.63
JAE14350SPL 596424775 SPA-2XT3/E3 FOX1448G1TY S 1547 $ 17.00 $ 18.69 $ 20.54
700973637 ASR1000-ESP10 FOX1446G2M9 S 2,158.73 $ 2,372.44 S 2,607.31 $ 2,865.43
700973827 ASR1000-ESP10 FOX1447G266 S 2,158.73 S 2,372.44 S 2,607.31 $ 2,865.43
700974045 ASR1000-ESP10 FOX1448GW3R S 2,158.73 $ 2,372.44 S 2,607.31 $ 2,865.43





