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ATTN:

Tara Lyle

Department of Administration
Purchasing Division

2019 Washington St. E
Charleston, WV 25305
tara.l.lyvay@wv.gov

inLumon response to:

CRFQ SOS1800000007
West Virginia’'s Secretary of State’s Office
Enterprise Registration and Licensing System

inLuman response to CRF( SO51800000007 Page 1 of 18
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COVER LETTER
5375 Kietzke Lane, Suite 150
Reno, NV 89511

July 10, 2018

Tara Lyle

Department of Administration
Purchasing Division

2019 Washington St. E
Charleston, WV 25305

Dear Ms. Lyle,

On behalf of inLumon, 1 am pleased to provide you our response to the CRFQ for a new Enterprise Registration
and Licensing System. The CFRQ provided inLumon a thorough understanding of the West Virginia Secretary of
State’s project, requirements, processes and information system needs to manage applications, payments,
licensee information, etc. and for providing improved services ta canstituents and the public.

As the West Virginia Secretary of State (SOS) is seeking a new, user friendly, secure and dynamic licensing
system, it is vitally important that it partners with an experienced vendor like inLumon that has the capability
and capacity to ensure that the purpose and objectives of the eventual system replacement project are
achieved. inLumon is confident our solution and approach will meet or exceed the goais for a replacement
system by leveraging our refevant knowledge and offerings.

“We have experienced up to 75% in workflow reduction...maybe more.”
Noni Johnson, former Executive Director, NV Board of Professional Engineers and Land Surveyors

inLumon'’s easy to use, integrated, scalable and customizable Licensing Framework system with our proven
implementation approach provides an efficient, proven solution enabling the SOS to quickly replace and
consolidate current databases, improve customer service, increase efficiencies and reduce overall costs. Our
clients include a growing number of State Licensing Boards, Commissions and Agencies, including several in
Nevada, Wyoming and California.

“Once educators establish an account, they will apply, update their name and
contact information as needed, renew, remove provisions, and or add
endorsements all online. Educators will no longer need to do a paper
application through the NDE offices in Las Vegas and Carson City. The majority
of licensure related business can now be done from anywhere, at any time.”
Jason Dietrich, Director of Educator Licensure, Nevada Department of Education (NDE)

intumon has heard from a number of clients and other agencies who tell a similar story—how they invested a
great deal of time and money into working with vendors that focused on process more than on outcomes.
Common terms like ‘Best Practices’ and ‘Structured Approach’ have been tossed around, all the while agency
staff are tasked with documnenting their system by detailing step-by-step what the system needs to do. And
making decisions and signing deliverable documents about a system that they have never worked with.
Continuing to hear these stories, inLumon learned that project after project, these vendors failed—failed to
deliver a working system, failed to deliver a system that met client needs, and failed to meet agreed upon
deadlines. Yet vendors didn’t fail to bill their clients—and these “non-systems” were not cheap. At inLumon,
we vowed to be different and demonstrate that by:

inLumon response to CRFQ SO51800000007 Page 3 of 18
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* Building upon a proven licensing system framework while constantly developing new functionality
requested by our clients. This provides a stable, base system that can be replicated quickly—
functionafity is added when requested from the licensing user community. Many of our clients begin
verifying their migrated data in their new inLumon system within 2 to 4 weeks after contract execution
and seeing/testing their applications shortly thereafter.

¢ Collaborating and communicating with our clients throughout the entire implementation process—
meeting frequently to assess progress and coordinate activities. A key to successful project
management is to repeat what works and avoid what doesn’t. To that end, we work clasely with our
clients to ensure all requirements are met without adding workload to them or the unnecessary
formalities of hard-to-follow, rigid processes. At inLumon, we share a common, secure work area with
our clients to identify / track all requirements and business tules necessary to meet their needs. We
then use this list of requirements to plan and manage our work, giving both the client and inLumon
requirements traceability throughout the implementation in a collaburative environment.

= Using our Licensing Framework, inLumon is able to provide a User Acceptance Testing (UAT) area for
our clients almost immediately following project ‘kick-off," allowing our clients to begin working in
their new system, using their own data and identifying where changes to the system are needed. This
approach not anly helps our clients to build a system that meets their needs, it also teaches our client
every aspect of how the system works. Qur clients get to understand their new system in detail,
become comfortable with the system, and train their staff prior to Go Live - thereby reducing the need
for expensive training sessions at the last minute.

¢ Working with our clients during requirements definition, assisting in the preparation for and testing of
the new system, providing hands-on virtual or on-site training and toals. This helps our clients feel
better prepared and knowledgeable about the system they will be using. Users feel invested in their
new systems because inLumon ensures they are included in every step of the implementation process.
‘Pride of Ownership’ results from this level of client involvement in the process.

With our deep understanding of and hands-on experience with Licensing, Permitting and Enforcement
Systems, we are confident that inLumon is a low risk and qualified vendor. We deliver technology that enables
our clients to succeed. After all, experience and industry knowledge make a difference in interpreting and
meeting requirements, and inbumon always focuses on your business first and assesses the long-term
implications of the technology we design, deveiop, and implement. inLumon has a long-standing commitment
to the regulatory boards we serve and has significant, relevant knowledge that we can bring to the West
Virginia Secretary of State to improve service, increase efficiencies, and reduce costs and risk.

In addition to all the required completed forms within the CRFQ, addendum, and requested software terms,
conditions and contract exceptions, inLumon is submitting the Pricing Page as a separate ExCel file as per CRFQ

instructions.

inLumon is available to further discuss, demonstrate our solution and address any questions or clarification
needs. Contact me to discuss appropriate next steps,

Thank you for your time and consideration!

Nick Aliberti

Business Development Sales Manager
(775) 400-1351
nick.aliberti@inlumon.com
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inLumon’s Support and Service Level Agreement
The inLumon Service Level Agreement (SLA), Support Pian Guide, Terms and Conditions detail the parameters
of the Support Plans inLumon offers and what the West Virginia Secretary of State (WVSOS) should expect in
terms of product and support services.

Support Services

* As per the needs and requirements of our clients, both on-site and off-site support service is provided

* The off-site support is carried on through remote login, telephone, e-mafl, messenger, letters, etc. On-site
support is provided by inLumon’s technical staff by visiting WV50S's office

* During the initial implementation phase, face-to-face meeting(s) are a must! This is to make sure we
understand your requirement to make your system operational and ready for use. These meetings can take
place at WVSO0S's office or at inLumon's headguarters in Reno, NV

* To ease out the implementation process, training sessions are provided

* intumon will specifically support initially sighed off requirement for the first 6 months as part of the initial
acceptance. Additional functional programming requests may be subject to additional costs as determined at
the time of the upgrade request(s).

inLumon Support Desk Hours

The inLumon Suppart Desk operates from 7:00 AM to 6:00 PM Pacific Time, Monday through Friday except for
federal holidays. Customers may use the inLumon Support Desk as a single point of contact for all support
inquiries regarding inLumon products. The inLumon Support Desk provides first and second level diagnostic
support including analysis of the issue, problem solving and resolution.

Technical Support Qptions
Customer's Named Support Contacts have access to the following options:

® inLlumon Support Portal - This allows Customers to log and track incident requests and for certain
products, new feature requests, 24 hours a day, 365 days a year. The portal can only be accessed by
inLumon Customers with valid User IDs and passwords.

¢ Email - support@inlumon.com Email is the best way ta contact the inLumon Support Desk. Every
email is assigned a ticket number.

s Telephone - Toll free.

Reporting Support Incidents

Support Incident: A support incident is defined as a single, reproduceable issue displaying specific symptoms
relating to one specific feature, function, action, or facet of the product, or one aspect of its operation or
performance. Each Support Incident is a problem that inLumon cannot divide into separate, subordinate
issues. If a prablem can be broken down into subordinate issues, inLumon will consider each a separate
incident. inLumon may expand the definition of a Support Incident to include accompanying occurrences or
events that arise because of, or are dependent on it.

What is not a Support incident?

¥ A problem with cansulting deliverables not covered under contract

“ Post implementation changes not covered under contract and scope

* Request for functionality outside the scape

* A problem caused by a Customer’s unsupported alteration of an inLumon product

Incident Resolution: Once the inLumon Support Desk reviews an incident, inLumon in discussion with the
customer will define resolution of the incident as accomplishing any one of the following:

Inlumon response to CRFQ SOS51800000007 Page 5 of 18
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* Provides a reasonable solution to the incident

* Provides a reasonable Workaround to the incident until the issue is resolved

* Determines the incident is related to an action that does not follow a published guideline or specification
* Determines the incident is an enhancement request

Support Ticket Creation

Upon receiving the support call or email, the inLumon Support Desk will log an incident and provide an incident
number to the Customer. This number signifies that the issue has been received, logged and will be assigned to
the appropriate work group,

Support Ticket Prioritization

inLumon will priaritize Support tickets based on:

* The severity of the issue

* The urgency of the issue

* The effort involved in resolution

inLumon will work with WVSOS to determine the appropriate Severity and priority.

support Ticket Severity and Response Times: The table below describes the severity inLumon will associate
with each support ticket. The table aiso list the standard response time for each level of severity.

Response
lime

Severity

Dascription

P1 ® System crash, major system portion unusable and no 30 minsto
reasonable workaround within application, irretrievable 4 hours
data loss

* Requires immediate resolution and should be fixed in the
next release or patch

P2 * Some portions of the system not working as 4 hours to
intended/planned, resuiting in noticeable deficiency or 12 hours
difficulty with allowing system use

* Application is usable with functional restrictions and
impacted operations

® Warkarounds should be provided and plan for next
available patch release is created

P3 * Superficial defect and minor imperfection bug does not Within 48
impede system functionality hours

¢ Shouid be fixed in the next major release

P4 * Noimpact on performance or usability and does not 48 hours to
impede functionality 96 hours

¢ Should be reviewed for a future release

Customer Notification: For all Severity levels, inLumon will update the Customer on the Support Ticket status
as agreed upon at the time inLumon contacts the Customer with the initial response. inLumon will always
attempt to resolve the incident on the first contact, but at times, additional contacts may be necessary.

Customer Escalation: The inLumon Support Desk is the single point of contact for all support issues. Please
contact the inLumon Support Desk to escalate a Support Ticket. Additionally, Customers may contact their
Account Manager for any questions about support procedures, escalation, or any other business needs.

inLumon response to CRFQ SOS1800000007 Page 6 of 18
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Additional Support-Related Policies
Planned System Qutages: inLumon will work with the WVS0S to schedule any planned autages for

maintenance. inLumon will notify Customers one week prior to the scheduled maintenance window with the
details.

Unplanned System Outages: In the course of resolving support incidents and software bugs, it may become
necessary to temporarily bring services offline, or to block users’ access. The support team will work closely
with WVS0S to schedule these outages to minimize any interruption of service.

Business Continuity Plan: inLumon maintains a Business Continuity Plan to ensure the continuity of its critical
business functions.

Service Level Review: inLumon will review and/or renew SLA at least once per year or as required. WVSOS may
request a review of SLA at any time by contacting their inLumon Account Manager.

intumon response to CRFQ SOS1800000007 Page 7 of 18
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inLumon Software Terms and Conditions
* The tasks, steps, techniques and tools that are proposed are based on the current level of understanding and
technotogy levels prevailing in the project domain. The proposed approach wiil be validated and may have to
be refined and modified for the actual project requirement after discussing with WVSOS team.

* inLumon will start the project within one week of acceptance of proposal or signing of the contract.

* Acceptance criteria shall be mutually discussed and decided by WVSOS and inLumon'’s Project Manager
during the project requirements phase.

* inLumon and WVSOS wili come into an agreement to fulfill the scope and whenever there is change in scope,
mutually will agree and then document same in the agreement as and when it arises. Any other product or
service required during implementation or at a later date shall be covered under a separate agreement.

¥ Transactional cost associated with electronic payment (Credit Card, Debit Card, eCheck) if any, is the
responsibility of WVSOS and must be discussed between WVSOS and their financial institution.

* Training will be provided to the designated staff at client’s end to use the application.

* Implementation tiime may vary depending on \WVSOS requirement(s) and other factors beyond inLumon and
WVSQ0S.

¥ If WVSOS and inlumon consider that, due to existing circumstances, the achievement of agreed upoh
objectives are no longer possible at all or not to a satisfactory degree, services may terminate with a written
notice of not less than sixty (60) days.

* Monthly rates are billed monthly at manth end. Payment is required within 30 days from date of receipt of
invoice; late invoices will be charged at 1.5% interest per month.

* On an annual basis, the support and/or subscription amount can be adjusted by 3% with approval from both
parties.

* Force Majeure: inLumon shall be under no liability whatsoever on the occurrence of any Force Majeure event
such as act of war, sabotage, strikes, fires, freight embargoes, floods, explosions, epidemics, orders of
government or other duly constituted authority, any natural calamities or Act of God or ather causes or events
beyond the contral and without the fault or negligence of Buyer {WVS0S) or Seller {inLumon).

inLurnon response to CRFQ 5051800000007 Page 8of 13
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DESIGNATED CONTACT, CERTIFICATION and SIGNATURE
From page 20 of CRFQ;

DESIGNATED CONTACT: Vendor appoints the individual identifiee in this Section ax the
Contrzet Administraior and e initial point ol contact Tor maters relating oty Contract.

-
Nanwe. Title) o
Tuhin Verma, {TO
{Printed Name and Title)
5375 Kietzke Lane, Suite 150, Reno, NV 89511
{Address)
(775)240-6317 / (800)246-0541
{(Phone Numoer)/ {Fax Number)
tuhinverma@inlumen.com
(emai! address)

CERTIFICATION AND SIGNATURE: By sigaing below. or submitting documentation
through wyOASIS, T eertily that | have reviswed this Solicitation s its entirety: that T understand
the requirements, terms and conditions. and wiher inlormation consained herein: dal this bid, vfier
or pmpm.ll corstitutes an offer Lo the State that cannot 9e unitaterally withdrawn: that the product
OF Service .)mpmul reels the mandateey reguirenients contamed in the Solicitauon for 2ka
product or serviee unless otherwise stiated berein; that e Yendaor zocepts the rerms and
conditions contained in the Solic tation, smless otherwise stased herein: that | am subiteing this
bid. offer or preposal for revicw and consideration; thal T euthorized hy the vendor lo exceute
and submit 1his bid, offer. or proposal, or any documen:s related theretn on vender's pehalls that
[am autherized 1o hind the vendor in a contracioal relavonskip: and that to the best ul ny
knowledge, the vendoer nas propeely registered with any State apency that may redr

registration.

Eduioka Ltd. {dba inLumon)

{Company )

5 el Ry
{Autiwerized Signature) {l_%crm. chlative Name, Tile)

Kavithraj Basavaraj, President

{Printed Namc and Title of Autharized Representative)

July 10, 2018

tDate )
(800)246-0541 / (800)246-0541

(Phome Number) (cax Number)

inLumon response to CRFQ 5081800000007 Poge9of 18
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11. MISCELLANEOQUS

From page 36 of CRFQ;

L0, VENDOR DEFAULT:
o Ine following shall be considered a vendor delault uncer this Contract,

i Faiiure w perform Contract Services in accordance with the requirements
contaned herein,

ii. Fadure to comply with other spezilications and requirciiians contained
herein,

iii. Fatlure 1o comply with any laws, rules. and ordinurces applicable o the
Contract Serviees provicded vider this Contriet,

v, Failure to remedy deficient performance upon reguest,

B. e folowing remedics snail be available (o Agercy upon detault.

i. Immediate canccllaion of the Contract,
. Immedinze canccitiation of one or moere release orders issued under this
Construel,
it. Any other remedies available m law or equity

H, MISCELLANEOUS:

A Contrae! Manager: During its performance of this Contract, Vendor must designate
ard maintan & primary cortruet marnper responsible for overseving Vendor's
I'L*\p(’-lhihllltlcs under this Contract. The Contract manager rust be availible during
normEd business hours 1o address sny customer service or other issuces related fo this
Contract, Viendor shoudd Nist izs Contract masager and bis or her contact information

hedow,
Contract Manager: A__Tf‘hi“ Verma )
Telephone ANumber:  (775)240-6317
Fax Number: {800)246-0541 o
Email Address: tuhinverma@intlumon.com
inLumon response to CRFQ SO51800006007 Page 10 of 18
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PURCHASING AFFIDAVIT
From page 46 of CRFQ:
STATE OF WES| VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIY

CONSTRUCTION CONTRACTS: Jnorar W
cstueton coniract o any Brdaer hal s snpwr o be r det
poriodl subdansien of i stale, noheding, wul ol beited o, sob
azi texes, firg service tees, or aoran Tos o Tupe

LA

Wi Dode § 5 EY N the cartractling pulaic ontiy snall nol awnrd o
‘ ; g ;

a2ult o oary Munetary JMgotoe owed o the state o a

G007 00is N At Ko paynedl faxos, oronety axes sales and

ALL CONTRACTS: Under W. VW Code §5A-2-"02 ng contaact or rencaa of any cortracl may be awarded by e stale
ar any of its poilical supdivisiens 1o STy WeOD O pnospeilive vendar aan e ventdar or prospective vendar or a related
party o the vendor or cresosedtive venuur s o debie snd: (11 he dobe awnd is ar amaue! graaisr than aae thousand
dollars i the aggiegate; or {3 the debtor is b empioyar gelou't,

EXGEPTION: The crakitbat o Faled abnve does rof HA P WReTE A w20 NG Tontosted sy fux mdnres e od puesunn® shapter
elewon of thie W Vo Ter, wirkns” cRMEIREZU0ON prom-am gort re o cnvirereantal fae o assessenant q wl the malte -ax
1ot BESom P at or el gET te . edo O dymeat plar o 200t 1 e v o 8 cotn netangll of Ay of The
prosons ul saer ofar or alreerer]

DEFINITIONS:

“Debt! mears any assossment pramiaT peraty, e, tE o0 o amea sl onossy owed i he s or ary of itz na

=uhrivisions bicarse ot @ vesmant ne, porit v o, e Assassmeat, o €0 WAOTh Es' Lot DI Eronvyd -, e
4t ol asSessmunt prusinely gel oo doe aned rog 1o b ol b iy st o wry ef s pelifeel sulovisions, 0 sluding

Ay miatasl of soeitural pengbics GOt e G,
"Employer default” noans raweryg e ishnlon oo wou s the rsared wrpduyerd fual or being
i oy dicfil as o CC I NAUGN Coaver g G Tdare
Wi 1 ol employer Selall ¢ @ a2 netenad
G G s @0 nrniens N o ma 1396 w ik [hye T AkAns Lraee e

rEany e Qg e et

“Related party” muwars g pasity, wostner an Von parlthest o Fssagacor, Teplce oo ke compeny or sry ol
Tt oF drasinens ation or minge el ly . ? 1 any vordns oy ood miscane, senershiy o vont-act thecag
whick: e vty has s ieavarshil o ewgesain o 20 aberest Wil e v 2o leas the oy will aehaly cr by efect reccive o
toriral & poticn o the Dendfit, el v st sons derabon rom peCoTw e OF o yerdor contact walh e [y Peceiving an
amaunt al weets or exoaad s percen! of Tu 00A Sontar o,

AFFIRMATION: By signing this torm, the vendor's authorized signer affirms and acknowledges under penaity of
faw for false swearing (W. Va. Code §61-5-3) that: (1) for construction cantracts, the vendor is not in default on
any monetary okligation owed to the state or a political subdlvision of the state, and {2} for ail other contracts,
that neither vendor nor any related party owe a debt as dehned above and that neither vendor nor any related
party are In employer default as defined above, untess the debt or cmployer default is permitted under the
exception above,

WITNESS THE FOLLOWING SIGNATURE:
Vendar's Namo: tduloka Ltd. {dba inLumon)

Autharizad Signatun X B . KO\“A“L—- o - D‘T‘q Date: 7/(', /’.{ﬂg-
sateat N Eoada e A
County of \J\) as) Wwe. Lot

Al Wl S
Taken subscrbied, #nd sworn o tetore nce th-sl_’!___ day uf :3 Ukl , 2U_]_B.

= ;
e 0\ Notery Public - State of Nevada §

APPT. NO. 17-3574-2

Ires £ Purchasing AMIOAE [1icencs G790 IR,

CountyofWashoe B ooy byt C?/%%QLQ 'I.M”’i”‘“’

inlumon response ta CRFQ SOS1800000007 Poge 11 of 18
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CRFQ FORM
;;;;f;mr? Dit\ﬂ'sosn East State of West Virginia
Asnington treet Eas i - e
Post Office B 50 130 Reqguest for Quotation
Charleston, WV 253050130 21— info Technology
Proc Folder 203007
Dioe Cescrplien: Commarcia O tre-2aelf (0TS Erteprize Fejmtatn:
Prog Type: Ceat-al Cortract - Fiosd At
Date Issued Sohenation Clases | Solicitation Na Version
20150500 23150825 LRFi 00 SOSIELCLO0)T 1
123000
BID RECEIVING LOCATION
BID CLERK
CERPARTMENT QF SCKIHISTRATICN,
PLFZHASING DAL,
20 eSS ST, ST E
CHaR_ESTM e 335
()
VENDOR
Vendor Name. Address and Telephone Number
Eduloka Ltd. {dba inLumon)
5375 Kietzke Lane, Suite 150, Reno, NV 89511
(800)246—0541
FOR INFORMATION CONTACT THE BUYER
Tana i__'y‘;E?
2040 BSE-25d44
1270 | Tyl adiwer g
signatwre X B+ Kow wisdfio Doy - rens  45-3361278 pate 7/10/18
=<3
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12-Jul-2818 21:24 From Nick Aliberti. FPhone #BBB2468541 FaxZero.com p.14
Addendum No. 1
;‘g;;';:sgq Diviw; c State of West Virgmia
azhington Street East - - atio
Post Office B 5013 Request for Quotation
Charleston, WY 253050130 21— Infa Technaligy
Froc Folger: JJROGE
Doc Descnplion” 22020200 o WErieronea Renistratizy avd o SEnsiey Sysrs
Proe Type: Caval Cortract - Fiail 291
Date Issued Solicitation Closes Solicitation No Yersion
20i50e. MRS N D CREL W ST ELCCATINT 2

81D RECEMVING LOCATION

BIDCLERK
CEFA=STMEINT COF 2DRIMISTRATICH,

PURICHASING D - 15,

20 9 WaASH I BT AT £

CHARLEST ] e 25305

W
.
(52)

VENDCR

Vendor Name, Address and Telephone Number:

Eduloka Ltd. {dba inLuman)
5375 Kietzke Lane, Suite 150, Reno, NV 89511
{800)246-0541

FOR INFORMATICN COINTACT THE BUYER
Tarm e
;204 BEE-1544

wara | kg wey oy

signature X B Koot - Romy femw  45-3361278
= :

pave  7/10/18

\

inLurnon response (o CRFQ 5051800000007
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12-Jul-20818 21:25 From Nick Aliberti. Phowe #8082460541 FaxZero.con p-15
Addendum No. 2
;’g,f: '};Si':‘q E"“’SO;‘ c $tate of West Virginia
o xk 1 mgton treet East o) T i
Post Office Box 50130 Request for Quotation
Charleston, W 253050130 21— Info Technolngy
Proc Falider: J4E008
D¢ Description. Za2sranag o SEmeraics FEISIEAUET 3 L ey Sy
Proc Type: Cearal Cortract - Fraad A
Date Issued Soliitation Closes | Sclcatation No Version
2015005.20 22150710 wREZ TE SCRRCCCD0007 3
12:30:00
BID R_E_.CEMNG LOCATION
BIDVCLERK
CERPARTMEN™ JF 2R S TRATICH
FRIZHASIMG Zeoo|SI0T,
2009 WASHMGTON ST &
CHAR_SETOM e 28305
[Eh8
VENDOR
Vendor Name, Address and Telephone Number:
Eduloka Ltd. (dba inLumaon)
5375 Kietzke Lane, Suite 150, Reno, NV 89511
{800)246-0541
FOR INFORMATION CIONTACT THE BUYER
Tara oye
12040 BEEL2544
a1 [yl wy Qo
» 3
Signature :X ?) Kool [) S g FEIN# 45-3361278 vate  7/10/18
inLuman response to CRFQ SOS1800000007 Page 14 of 18
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Jul 12 2018 05:27pm PO16
12-Jul-2818 21:25 From Nick Aliberti. Phone #BBAZ460541 FaxZero.con p.16

Addendum No. 3

Furchasing Divison State of West Virginia

2015 Washington Street East . . ~tati
Post Cffice Box 50130 Request for Ductation

Charteston, WY 253050130 21— [nfa Technology

Froc Folder: 415005
Dac Deseription: 2oaerauy o 3-Ertsiznes Segistratizn i CENBHY Ty 1R

Proc Type Ze ol Corteact - Fioed 29n

Date |ssued Solicitation Closes | Solicitation Mo Mersion
SO1EAT 02 20150713 TRFS 00 SOSeCL000007 4
12:30:00
IBID RECEMING LOCATION

BI0 CLERK

CERARTRENT iF tOMINISTRATICN,

PURCHASING Dt 1500,

2B WRS ST ST £

CHAR_ZST W 22305

L

VENDOR
Vendor Name, Address andl Telephone Number

Eduloka Ltd. (dha inLumon)
5375 Kietzke Lane, Suite 150, Reno, NV 89511
(800)246-0541

FOR INFORMATIGN CONTACT THE BUYER
Tara Lye

;20 555.254d

1372 Iylegiwe goy

signawre X Ny Kot - faa . FEmMe  45-3361278 pate 7/10/18
inLumon response to CRFQ 5051800000607 Page 15 of 18
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Jul 12 2018 05:27pm PO17
12-Jul-2A18 21:25 From Nick Aliberti. Phone #B86246854) FaxZerc.com p.17

Addendum Acknowledgement Form

ADDENDUM ACKNOWLEDGEMENT FORM
SOLICETATION NO,: CREQ SOSISH0000007

Instructions; Picise scknowlades reccipt of all addenda issued witls this scliciazion by
compicting (his wldendun: acknowledgment form. Chock T oy et o cach wddeneun
received and sigm below, Failure 1o acknovdedie addends may realt in bid disipuabilneation.

Acknowledgment: | haoreby acknowledge recoipt of the fbllowing addenda and bave made e
necessury revisions 1o my propesal. plims and:or spoettic ation. e,

Addendiem Numbers Received:
{Check the Bos next o cach wddendun teceived)

[x ] Addendum No. | | | Addendum Nn. 6
X Addendum No. 2 TP Adldendaon No. 7
X | AddendomnNo. 3 I Addendura Noo 8
P Addandum No. < L} Addendwm Na. 9
I ] Addeedun: No. 3 [ 1 Addendum No. 11

Pundesstand thal fatinee to confim ise recapt ol addends may he cause for rejection of this bid.
I further undersizind thar thas any verbal representation made or assumed e be made d during any
oril discussion held between Vendor's represontatives aml any stace personnel 15 not binding,
Omly the mformation issued in wiiting and added 1o the specifications by an official addendem

is bindng.

Eduloka Ltd. {dba inLumon)
C'vmipany

¥ B K- L,_\

Authorized Swml AT

July 10, 2018
Datz

inLumon response to CRFQ 051800000007 Page 16 0f 18
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1Z2-Jul-2818 21:26 Fron Nick Aliberti. Phone #8882468541 FaxZero.con p.18

CONTRACT EXCEPTIONS

XX

intumon response to CRFQ SOS1800000007
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Exhibit A - Pricing Page - Revised per Addendum No. 3 issued 7/3/18 - CRFQ S051800000007
WV Secretary of State - Enterprise Registration and Licensing System (ERLS)

ltem e Unit of . s
I r
No. tem Vendor Description asur Quantity | Unit Prlcekxlended Cosi
Commercial Off-the-Shelf (COTS) Enterprise
Registration and Licensing System (ERLS) including |inLumon is offering to implement cur COTS
License, Software, Set-up, Gonfiguration, Installation, |sonsion as the new ERLS system without initiat .
1 |Historical Data Migration and System Training, lump sum payment. Initial implementation, Lump Sum 1 $ - $ -
{including Five Years of Maintenance and hosting and ongoing support / warranty included
Support/Wamranty in Transactional Fee (Item #6).
* Vendors shoiild include an itemized breakdown of
s aboareens Mol
2 |Sixth Year (6th) Maintenance and Suppert/Warranty ** Technical support and hasting of ERLS Year 1 $ - 1% -
3 [Seventh (7th) Year Meintenance and Technical support and hosting of ERLS Year 1 $ - |s -
4 |Eighth (8th) Year Maintenance and Support/Warranty Technical support and hosting of ERLS Year 1 $ - s -
Total for item Nos. 1 through 4 | § -

UNIT PRICES

Vendor should provide a unit price for custem programming. This unit price will only be used to executs formal Change Orders during the life of the contract, if

requirgd. Estimated Quantities are included for bid evaluation only; there is no guarantee that any quantity of the Ham(s) will be purchased.

em ke Vendor Description i Egﬂ;“n:f‘;“' Unit Price | EXnaed
5 |Customization Programming This is highest rate based on inLumon staff rale Hour 80 $ 14500($ 11,600.00
6 |Transactional Fea ricing is for minimum of 30,000 annual transaction  £a¢h 30,000 $1.20 36,000.00
TYotal for tem Nos. 5and 6__|$ 36,000.00

L]

Lowest Overall Total Cost (ltem Nos. 1+2.3+4+54+6) =| $

36.000.00 |

The Conltract is intended to provide Agency with a purchase price for the Contract Services. The Gontract shall be awarded to the Vendor that provides the
Contract Services (ltem Nos. 1 through & abave) meeting the required specifications for the lowest overall total cost as shown on the Pricing Pages.
Renewal options for years 6, 7, and 8 will be initiated by the Agency, agreed to by the Vendor and processed by the West Virginia Purchasing Division as
Change Orders for subsequent years. Customization Prcgramming will only be used to execute change orders during the life of the contract, if required.

Breakdown of Costs for ttem No. 1

ERLS System

License and Software

Set-up, Configuratior: and Installation

Histarical Data Migration

System Training

Maintenance and Support/Warranty Years 1 through 5
Unit Price for Customization Programming

Unit Price for Transactional Fee

included
inciuded
inciuded
included
included
inciuded
$145

$1.20 / transaction / minimum 30,000 annually

Years 6, 7 and 8 of annual maintenance and support/warranty will be added by subsequent change order upon mutual agreeme nt between the vendo: and the agency,

Vendor Name: Eduloka Ltd. {dba inLumaon)

Authorized Signature: Kavitharaj Basavaraj, President (electronicaily signed)

W03 0JaZXe ]

udgZ:50 8L0Z Z) Lnr

92:12 a1eZ-1vr-21

THFSO9%20888 UOYJ °13J9qIYy YDEN woxj

gz-d
020d




Exhibit A - Pricing Page - Revised per Addendum No. 3 issued 7/3/18 - CRF(1 $051800000007

WV Secretary of State - Enterprise Registration and Licensing System (ERLS)

| — .
tem Item Vendor Description St af
No. Measure
Commercial Off-the-Shelf (COTS) Enterprise Registration and
Licensing System (ERLS) including License, Software, Set-up,

Configuration, Installation, Historical Data Migration and

Quantity | Unit Price | Extended Cost

TZ 818zZ-1mr-Z1

inLumon is offering to implement our COTS solution as
the new ERLS system without initial lump sum payment.

9z

1 izi::;nrt'll';j::ir:gn,&ncludlng Five Years of Maintenance and Initial implementation, hosting and ongoing support / Lump Sum 1- 5 - ] -
* Vendors should include an itemized breakdown of the pelisntuincudesniiiSnsackions reei(iemikc):
chorges befow.
2 [Sixth Year {6th) Maintenance and Suppart/Warranty ** Technical support and hosting of ERLS Year o1 ] - ) -
3 [Seventh (7th) Year Maintenance and Support/Warranty ** Technical support and hosting of ERLS Year 1 S - ) -
4  |Eighth {8th) Year Maintenance and Support/Warrarnty ** Technical support and hosting of ERLS Year 1 $ - s -
Total for 'tem Nos. 1 through 4 S -

UNIT PRICES
Vendor should provide a unit price for custom programming. This unit price will only be used to execute formal Change Orders during the life of the contract, if required. Estimated '
Quantities are included for bid evaluation only; there is no guarantee that any quantity of the Item(s) will be purchased.

[tem . Unit of Estimated
No. Item Vendor Description Measure Quantity Unit Price | Extended Cost

5 |Customization Programming This Is highest rate based on inLumon staff role Hour 80 $ 145005  11,600.00

6 [Transactional Fee

Pricing Is for minimum of 30,000 annual transactions Each 30,000 51.20 $  36,000.00

T¥5E9%20084 Uoyd "TIIQIIY YITN woxj

Total for ltem Nos. 5 and 6 $  36,000.00

Lowest Overall Total Cost (ltem Nos, 1+2+3+445+6) =| & 36,000»00]

The Contract is intended to provide Agency with a purchase price for the Contract Services. The Contract shall be awarded to the Vendar that provides the Contract
Services (ltem Nos. 1 through 6 above) meeting the required specifications for the lowest overall total cost as shown on the Pricing Pages. Renewal options for years 6, 7,
and 8 will be initiated by the Agency, agreed to by the Vendor and processed by the West Virginia Purchasing Division as Change Orders for subsequent years.
Custamization Pragramming will anly be used to execute change orders during the life of the contract, if required.

|
-

*  Breakdown of Costs for ltem No. 1 % .
ERLS System included g =
License and Saftware included a =
Set-up, Configuration and Installation included _g' ~
Histarical Data Migration inciuded =
System Training included F
Maintenance and Support/Warranty Years 1 through 5 included g
Unit Price for Customization Programming 5145 E]
Unit Price for Transactional Fee $1.20 / transaction / minimum 30,000 annually

*+  Years 6, 7 and 8 of annual maintenance and support/warranty will be added by subsequent change order upon mutual ag-eement between the vendor and the agency. =
NS

Vendor Name: Eduloka Ltd. {dba inLuman}
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Authorized Signature: Kavitharaj Basavaraj, President (electronically signed)




