














Miscellaneous Credit Reconciliation

%

The Consolidated Report lists both unpaid and paid checks for the
reconciliation period

Full and Range Recongiliation customers may receive this report in
addition to or in lieu of the Paid and Unpaid Reports
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This report reflects the status of every check written whether paid,
outstanding, or assigned a special status such as cancel or stop
payment

The standard report is printed in serial number sequence. Serial
numbers are sequenced vertically
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Miscellaneous Debit Reconciliation

The Miscellaneous Debits Report lists all debit transactions, other than checks, posted during the

reconciliation period
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Miscellaneous Debit Reconciliation

ﬁ

The Miscellaneous Debits Report lists all debit transactions, other than checks, posted during the
reconciliation period
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Outstanding Settlement Report

The Outstanding Settlement Report provides the balances pertaining to the issue information submitted
during the reconcilement period
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Paid Only Reconciliation Report

M‘

Tth Paid Only Report Iis.ts all checks pgid d—uring .the re'conciliation Serial numbers are sequenced vertically. A grand total of paid items is
period. The standard Paid Only Report is printed in serial number printed at the end of the report
seguence
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Paid Only Diagnostic Report

This report provides an itemized listing of all issued and paid checks during the reconciliation period
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Recap of Posted Items

I The Recap of Posted Items Report provides a daily recap of all items posted during the reconciliation period
% The Recap report also summarizes per day the number and amount of issues, stops placed, stops removed, and canceled items

The report is printed in sequence vertically by day
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Unpaid Only Reconciliation Report

The Unpaid Only Report lists all outstanding checks and exception items, including stops and cancels, as of the end of the reconciliation period

The total of outstanding items is printed at the end of the report
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Recon Data File
%‘
This report is a text file containing paid, issues, stops placed, stops removed, canceled items and

outstanding checks
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ACCoUNT

0Q0000000009364 66170
00000000000936466170
G0000000000936466170
G00000000009364 66170
00000000000536466170
000000000009364 66170
00000000000936466170
0a000000000036466170
Q0O00000000936466170
000000000009364 66170
00G00000000936466170
000000000009364 66170
00Q00000000936466170
00000000000936466170
Q0000000000936466170
00000000000936466170

00000000000936466170

00000G0000083646617 0
00000000000936466170
00000000000836466170
00000000000936466170
00000000000936466170
G0000000000236466170
Q0000000000936466170
0000000 000936466170
0O000000000936466170
Q0000000000936466170

— Reconciled
— Cutstanding
- PNI/DNI

o x

(0000000 0000031845
000000000000032741
0O0000000000033049
000000000000033511
Q00000000000033559
& GO0000000000003365
0000000000003 2690
Q000000 000000337 20
GQ0000000000032721
COQ000000000033722
Q00000000000034336
000000000000034372
000000000000034379
Q00000000000034415
000000000000034423
G00000000000363016

AT

000000000038580258
000Q00000008465226
00000000001 7441235
G000000000000807 86
0000000000064 50477
000000000002545022
000000000000016211
000000000002967 304
00G000000004622689
000000000004662061
000000000005572741
000000000000030332
0000000000000569%93
000000000000018768
000000000000010000
00Q000000000014914
000000000000007 647
000000000000040550
000000000000005236
GOoC00000000001048
Q0000000000001 5251
000000000000003927
000000000000037402
000000000000020855
000000000000025274
000000000000005236
000000000000021698

Issus O

20120301
20120302
20120305
20120306
20020306
20120307
Ga0Go000
00000000
Q0000000
Q0000000
QDO00000
20111104
20111118
20111202
20111209
20111216
20011223
20131230
20120106
20120106
20120106
20120210
20120217
20120217
20120224
20120224
20120330

20120301
20120301
20120301
20120301
20120301
20111108
20111121
20111209
Q0000000
Qo000 000
00000000
00000000
00000000
CCOOo000
0C000000
20120309
20120302
20120309
20120313
20120312
20120328
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Current Stop Reconcilement Report

The Stop Reconciliation Report lists all stops on file for an account as of the reconciliation period date
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Paid No Issue Report

The Paid-No-Issue Report lists separately all the current and prior

Items will remain on the report until issue information is submitted. The
period paid items with no corresponding issue information on file

Bank can generate a Paid-No-Issue Report upon request
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Unmatched Report

The Unmatched Reconciliation Report lists all unmatched paid and issued items (outstanding checks and
paid-no-issues) as of the reconciliation period date in amount sequence.
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Appendix 3.
Account Analysis
Statement Guide



JPMorgan

TREASURY SERVICES

Account Analysis
Statement Guide

(Portrait Format)

This guide is intended to provide information to help you
understand each section of your Account Analysis statement(s).
All balance terms, column headings and summary line items are
defined in detail with clear cross references.



J.P. MORGAN STATEMENT GUIDE
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J.P. MORGAN STATEMENT GUIDE

1. Introduction

Each month, you will receive a detailed Account Analysis statement for your account. If you have
multipte accounts, you will receive a summary Account Analysis statement for your entire billing
relationship in addition to a detailed Account Analysis statement for each individual account.

2 J.PMorgan



J.P. MORGAN STATEMENT GUIDE

2. Statement Information and Balance Analysis

J.PMorgan

JPRiorgan Chase Bank, N.A.

© Fapeaotio

@ Groug Account. 304 DODC0012348578%

£) SEP 1 through SEP 30, 2012

ABC COMPANY
1234 MAINSTREET
CITY, STATEZP

O Contact: JORHN SM4I1TH
Phone: 566-556-6666

Acsoount Analysis Statemant

© sousAssoun: 001 DOODODIZ3435788 GROUR ACCOUNT
Balence Analysis
&aage
This Peried Yea:is oam
[} Average LecoerBalance 123, 783,54 1,533,232
) Less averags Fioat 35,33 ]
) Average Collested Balanve 128,248.78 1,522 334
{3 AvgNegaiive ColisciadBalancs 0.60 o
() AvgPositive GoliectedBalance 123,244.78 1,332,338
.ﬁ] Less Reserne Reguiment 0.00 ]
€E Average Investable Balance 123,278.80 1,332,538
(f) LessBalancsRequied -13,324,473.52 -13,385,347
(D) Excessefisit) InvestBal -13,166,256.83 ]
€f} NetGollsctedBalance Position -13,196,256.83 0
Service Charge Caloulation
i) =amings Credit Allowance 31.45 342
([} TotalCharge ForServices -3,276.54 -3,385
Net Charga For Services -3,245.03 -3,053
€0 Service Charge Amount 3,245.06
Service Charges WIll Be Debited From Account 001 000000123456788
Statement Information
1. Account Number/Group 2. Page Numbers: Eachpage 4. Contact: Your J.P. Morgan
Account Number: The of the analysis is numbered relatienship manager or the
demand deposit account consecutively and also department managing your
(DDA} number for this reflects the total number of relationship.
statement. For groups, the pages in the entire 5. Account Number: The
account number dasig;lated statement. number of the Individual
to repre;e_nt a 9'[“;,"’ hi Statement Period: The DDA or group account
accounts in a relatonship. beginning and ending date number detailed in the
of the statement. Balance Analysis section.
3 JPMorgan
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J.P. MORGAN STATEMENT GUIDE

Balance Analysis

Provides a summarized view of
the bailances, service charges,
and earnings allowance applied
to your account.

6.

10.

Average Ledger Balance:
The sum of the daily ending
ledger balances (positive
and negative) divided by the
number of days in the
statement month.

Less Average Float: The
difference between the
Average Ledger Balance
and the Average Collected
Balance.

Average Collected
Balance: The sum of the
daily ending positive and
negative collected balances
for the statement month,
divided by the number of
days in the month.

fAverage Ledger Balance -
Average Floal]

Average Negative
Collected Balance: The
sum of the daily ending
negative collected balances,
divided by the number of
days in the statement
month.

Average Positive
Collected Balance: The
sum of the daily ending
positive collected balances,
divided by the number of
days in the statement
month.

11.

12

15.

Less Reserve
Requirement: The portion
of the DDA balance that
must be set aside by the
bank to meet reserve
requirements.

Note; Not currently in use
by the Bank.

Average Investabie
Balance: The balance on
which the earnings credit
rate is applied.

. Less Balance Required:

The balance required to
offset the current statement
month’s balance
compensable service
charges.

. Excess (Deficit)

Investable Balance: The
excess or deficit in balances
remaining after the
balances required to offset
the current statement
month’s balance
compensable service
charges have been
deducted.

fAverage Inveslable Balance —
Balance Required]

Net Collected Balance
Position: The net collected
balance position is the sum
of the Excess (Deficit)
Investable Balance and the
reserve adjustment (where
applicable). For deficit
balances, this is the
additional positive collected
balance that would have
been required to offset all
service charges for the
statement month.

16.

17.

18.

Earnings Credit
Allowance: The value of
the investable balances
maintained during the
statement month, which can
be used to cffset balance
compensable service
charges.

[Average Investable Balance x
Eamings Alfowance Rate x
(Days in Mo./Days in Yr.)}

Total Charge for Services:
The sum of the charges for
services rendered. This
amount is detailed in the
Service Analysis section.

Net Charge for
Services: Amount due
for services after
deducting the total
charge for services from
the eamings credit
allowance where the
result is negative.

Net Service Credit:
Amount of excess credit
remaining after the total
charge for services has
been deducted from the
eamnings credit
allowance where the
resuit is positive.

Service Charge Amount:
The net charge (total
service charge after offset
of earnings allowance)}
which will be debited from
the DDA you have
specified.

JPMorgan



J.P. MORGAN STATEMENT GUIDE

3. Service Analysis

JPMorgan
JPMorgan Chase Bank, N.A. Gmoup Ascount: 931 0003001 3343573%
PazpaofQ
ARG CONPANY SEF 1 thraugn 522 80,2012
Ssrvice Analysls 3
® %) i @ ®
Mambar Of @ Cluargs Far Balames
Service Uniis  UnliPrss Servizas Baguirsd
Asoount Servines
Service Gharge 1 14 3.0008 $2.00 $75,800,00
Bankinp CenterSarvices
Sevice Chargs 1 a78 0.5300 E3v &2 2,187 45558
sigins Ohargs 2 71483 0.204 350,08 2,682,203.34
Service Ghargs 8 L= = 0.000% 827 64 3,388 052,65
Bervips Chargs 4 206 £.3000 £8.80 3%1,120.008
SrmvpsOnarpe 8 41 2.50032 15250 S16,822.22
Sewics Chargs & 1,168 0.0 £8.75 842,$83.28
Inierslate Depoalt Nebwork
Sarvice Shargs 1 195.0384 &0 437,588
Senvice Gharge 2 29 10.0000 156,00 1,179.335.14
Dezosilary Services
Service Charge 1 1 G.1200 012 <22.00
SavigeShargs 2 37 0.1300 .55 22,37C.00
Dishucsemant Forviees
Service Charge 1 18 0,800 324 13,176.00
Automated Clearing House
Sarvics Sharge ! t +2.0000 1€.00 +3,E02.00
JPMorgan ACCESS
Szrvice Charge 1 i2 20.00 24503 42,895.00
Service Charge 2 1,950 0.1000 168.00 762,853.95
Senvice Charge 3 1 55570 83.66 393,0853.54
1} Total Charge ForServices 3,276.51 13,324,473.52
¢ Summary Of Accounts Included in Analysis
031 9220231234347 8% 301 CO3I0234E57EY G017 00000345678512

Service Analysls

Details the services used in the 21. Unit Price ($): The price balance c;ompensable
statement month by product per unit of service. service charges.

category. 22. Charge for Service ($): 24. TOPI Charge for Services
19. Service: The name of the The charge for each (Sh}- The tfgtatlhsma!l senﬂo?

" services used. Services are service. cm:rl"gle.s r men
grouped by product 23. Balance Required ($): The .
category. balance required to offset 25. Summary of Accounts: A

20. Number of Units: Number the statemant month's list of account numbers that
of transactions.
5 JEMorgan



J.P. MORGAN STATEMENT GUIDE

are included in the analysis
statement.

JEMorgan



J.P. MCRGAN STATEMENT GUIDE

4. Adjustment Pages — Financial Impacts

w P

TZE LE: F

O3t S0& Q2700123358378

@ Historical Adjusimeni Summary

Grauy Aseount: 601 0000C123836789 i

AUG L thisugn AJG 31, 200k %
Rate Pravieusly Salanes Information
LusrageLegpar Baanss 121,018.94
Less Average Floai 23203
Avermge Collestaz Balamss 120,780.81
AvgNegative Collected Balance 2%1 1]
Avq Posllive Collected Balance 123,785.54
Lese Reasrve Reqtirement o] £.00
Averags fwvasiablz Balance 183, Tal.&a
Less Balance Roquired -13,351, 71257
ExpossDeie inveat Bal 48,441,152.32
Net Colleclod Balarce Pesiton S3,841,152.22
Eamings Cradit Aliowance 300 20,60
Total Chavoe For Senvices 3,448,558
Nat Charnge For Seivices 341808
Sarvice Charge Amount 3,416.48

JEMorgan
JPliorgatChass Bal, N.A. Group Account. 00+ 0CCO0T423455789
Fazpsalin
ABC CONMPANY SEP tihrough SEF 30. 2012
Adiustment Pages
ED' Financial Recap
w Billimg &osouni: 021 C0CO0TZ3436708 s 1)
30 Net Gharge [ Gredit i
Satlsmani Pravisse Nes Adluged Net for Services
Lyclp Dale Lals h z : Shprar ot Jervizeg
AUG 222 08-31-20%2 3.415.46 3,395.46 -20.00
o, 2000

Rale Adjusied Balerce Isformatisn
Bevorted Adluglsd Recoriyd

121,018.94
-2B3.03
mTEe
0.00
120,760.91
0,63

“£3,7E0 44
-13,483,203.20
-13,483,204.33
43,453,202.35
30.60
-3,426.06
3,595,48
8,385.45

ARIT

—

Ad]ustment Pages — Financial Impacts

Summarizes the overall financial
impact of adjustments by
statement month.

26. Financlal Recap: The
impact of adjustments to the
net service charge for each
impacted billing pericd.
Billing Account: The DDA
account number that is

assessed with the nat
service charge amount.

Cycle Date: The month and
year of the adjusted
historical period.
Setement Date: The date
service charges were due.

27,

28.

29,

30. Previous/Adjusted Nst
Charge for Service: The
service charge previously
reported on the statement
and the adjusted charge.

31. Net Charge/Credit for
Service Adjustment
Amount: The difference
between the Previous and
Adjusted Net Charge for
Services.

Historical Adjustment
Summary: The impact of
adjustments during this
cycle to balances, service
charges and eamings
allowances.

32.

33. Rate Previously/Adjusted
Reported: The rate
previously reported on the
statement and the adjusted
rate.

. Belance Informafion
Previously/Adjusted
Reported: The balance
values previously reported
on the statement and the
adjusted balance values.

35. Ad]usted Accounts
included: The DDA to
which adjustments have
been applied.

JEMorgan



J.P. MCRGAN STATEMENT GUIDE

5. Adjustment Pages — Balances, Volumes and Pricing

JEMorgan

JPliorgan Chase Bank, NLA.

ABC COMPANY

Gioup Account: 00% 00000012345573%

Pags 105110

3EP 1 ihraugh 322 3¢, 2013

AdjustmeniPages

Balance Adjusiment Detail

€3 AUG O through AUG 31, 2012 La1) oH o P
N Ceilasizg Balar Impast i Impasiie  mzaelds Mes
@ 3] @  Afmimem . Averaze  Faminge  Ohargaond:
£ 0B DDA LCOLO13Ie e 19
052012 QBONE0E 012092 000 -$0.00 2.0 -0.00
Total AUG 2012 -0.00
Valume/Priging AdjusimantDatail
Group Acoount: 001 00000123456783
AUG 5 thiough AUG 51, 2092
Product FamilylOrigin Code
and Service Unit Price Number gfUisils  Charae for Services
001 DDA 00000123446789
AsesuriBervise
Servize Sharge 1 30.000¢ i 000 Original @
0.0000 o G600 Adusted €D
20,00
1) 1mpactioNet Charges/Credit lor Services Is -20.00
TOTAL AUG 2012 -20.00
=T T
Adjustment Pages — Balances, Volumes and Pricing
Details the back-valued 40. End Date: The last date 44 Impact to Net
transactions, volume and pricing during the month reported Charge/Cradit for
adjustments made to each that the balance adjustment Services: The amount that
account and the resulting impact is effective. is added or subtracted from
to net charges for services. 41. Collected Balance et o
36. Adjustad Cycla Date: The Adjustment Amount: The balance adjustment.
statement month and year dollar amount of the
of the adjusted historical balance adjustment. 45. Orlginal: Thq unit price,
period. 42. Impact to Average number of units and charge
37. Account Number: The Balance: The balance for services last assesssd.
DDA to which a balance adjustment amount 48. Adjusted: The adjusted unit
adjustment has been multipfied by the number of price, number of unlis and
applled. effective days and divided charge for services.
38. Date Posted: The date the by the total number of days 47 impact to Net
balance adjustment was ’ Charge/Cradit for
processed. 43. Impact te Earnings Services: The amount that
. Allowance: The amount is added or subtracted from
39. Start Date: The frst date. that is added or subtracted the Net Chargs/Credit for
Sat b‘;{“"" ';P:m " from the Eamings Credit Services as a result of this
) aeﬁeel' SIRCS) B BTN Allowance as a result of this volumelpricing change.
8 ) balance adjusiment.
8 JPMorgan




J.P. MORGAN STATEMENT GUIDE

This listing of terms and
definitions is provided so that
you can easily review how the
Account Analysis figures were
calculated.

Average Collected Balance:
The Average Ledger Balance
minus the Average Float
balance.

[Average Ledger Balance — Average
Float]

Average Float: The difference
between the Average Ledger
Balance and the Average
Coliected Balance.

[Average Ledger Balance — Average
Collected Balanice]

Average Investable Balance:
The balance on which the
Eamnings Credit Rate is applied.

Average Ledger Balance: The
sum of the daily ending ledger
balances (positive and negative)
divided by the number of days in
the statement month.

Average Negative Collected
Balance: The sum of the daily
ending negative collected
balances divided by the number
of days in the statement month.

[Average Collected Balance —
Average Positive Collected Balance]

Average Positive Collected
Balance: The sum of the daily
positive collected balances for
the month divided by the number
of days in the statement month,

[Average Collected Balance +
Average Negafive Collected
Balance]

Average Year to Date: The
balance analysis line
calculations averaged for the
calendar year. When an account
is opened during the year, this
column represents the average
since the account was opened.

Balance-Based Service
Charges: Service charges that
can be offset by the earhings
credit allowance.

6. Account Analysis Definitions and Formulas

Balance Required: Balance
required to offset the statement
month’s balance-based service
charges.

[Tofal Charge for Services / Earnings
Credit Rafe x (Days in Yr./ Days in
Mo.)]

Balances Brought Forward:
For accounts on a settlement
cycle other than monthly, the
amount of the excess balances
carried over from prior month(s)
o be accumulated within the
current month.

Charges Brought Forward: For
accounis on a settlement cycle
other than menthly, the amount
of service charges carried over
from pricr month(s) to be
accumulated within the analysis
cycle.

Charges Taken Forward: For
accounis on a settlement cycle
other than monthly, the amount
of service charge accumulated
thus far which will be carried
over to the next month,

Earnings Credit Allowance:
The value of investable balances
maintained during the statement
month which canh be used to
offset balance compensahle
service charges.

[Average Investable Balance x
Eamings Credit Rate x (Days in Mo/
Days in Yr.)]

Earnings Credit Rate: The rate
used to value the Average
Investable Balance.

Excess {Deficit) Earnings
Allowance: Difference between
the Earnings Credit Allowance
and the Balance-Based Service
Charges.

Excess (Deficit) Investable
Balance: The excess or deficit
in balances remaining after the
balances required to offset the
current month's balance-hased
service charges have been
deducted.

Fee-Based Service Charges:
Service charges that cannot be
offset by the earnings credit
allowance.

Impact to Average Balance:
The balance adjustment amount
multiplied by the number of
effective days and divided by the
total number of days in the
period.

Impact to Earnings Allowance:
The amount that is added or
subtracted from the Earnings
Credit Allowance as a result of
balance adjustments.

Impact to Net Charge/Credit
for Services: The amount that is
added or subtracied from the
Net Charge/Credit for Services
as a result of any adjustments.

Net Charge for Services: The
amount due for services after
deducting the Total Charge for
Services from the Earnings
Cradit Allowsance.

Net Service Credit: Amount of
excess credit remaining after
deducting the Total Charge for
Services from the Earnings
Credit Allowance.

Service Charge Amount:
Service charge that will be
debited from the DDA you have
specified.

Settlement Date: When the
analysis billing period is greater
thah one month, the day for
which the analysis billing cycle
will be complete. For example, a
quarterly billing cycle may have
a settlement date of March 31
on the January analysis
statement.

Total Charge for Services:
Sum of the charges for services
rendered.

Total Net Services: The net
charge for services, plus or
minus balances/charges brought
forward.

Unit Price: Price per unif of
service,

JEMorgan
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J.P.Morgan Paper Deposits
Availability Schedule Policy

The funds availability of checks deposited is based on the financial institution where the check is drawn.

The cutoff for same day fedger credit for deposits delivered directly to a regionat processing center is 4:00 p.m.
local time. Deposits received after deadline will be posted on the next business day.

The Federal Reserve banking system will not forward process any item over $99,999,999.99. J.P.Morgan
may refuse to process such item or handle any such item as a collection item, with customer credit and
availability deferred accordingly.

Availability schedules may be changed without notification.

Thrift and S&L routing transit numbers (RTs) receive the same availability as the corresponding RT range as
listed in the scheduie.

Federal Reserve Bank and Federal Home Loan Bank RTs are assigned one day float.

RTs will be returned if retired by the Federal Reserve Bank

The information furnished herein by J.P.Morgan is CONFIDENTIAL and is distributed for the exclusive use
in evaluating J.P.Morgan programs and shall not be duplicated, published, or disclosed in whele or part, to
any other person or disclosed In whole or part, to any other person or entity other than the recipient, or
used for other purposes, without the prior written permission of J.P.Morgan.



CHECK AVAILABILITY SCHEDULE

Routing Transit Number(s)

See "On Us" page

P —

On Us

Availabing

See "On Us" page

On Us Control Disburserr_lgr_'tt

0000-0020, 0119, 0800

‘Postai Money Orders

0000-9000

All Others

U.S. Treasury Warrants
Savings Bonds
Domestic Institutions

CONFIDENTIAL
© 2019 J.P.Morgan. All rights reserved.
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On Us

Nationwide On Us RTs

0210-0002
0210-0012
0211-0036
0212-0233
0212-0271
02127272
0213-0046
0214-1063
0223-0017
0280-0012

0440-0003
0519-0036
0610-9238
0654-0013
0710-0001
0710-0077
0710-7452
0711-0026
0720-0032
0740-0001

0750-0001
0830-0013
1020-0101
1030-0064
1070-8955
1110-0061
1110-0115
1113-2186
1119-9377
1130-0060

Nationwide Contrelled Distribution RTs

0213-0937
0220-0084
0311-0026

0441-1544
0652-0475
0719-2322

0724-1292
0758-0272
1113-0088

1130-0767
1221-0002
1232-7197
1240-0154
2631-8986
2670-8413
3222-7162
3250-7076
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Pledgee Agreement Form

To: Federal Reserve Bank of Boston Tel: 800-327-0147, Option #4
600 Atlantic Avenue Fax: 877-973-8972
Boston, MA 02210
Attn: Wholesale Operations/Joint Custody Date:
We, the agree to the terms of Appendix C of your Operating Circular 7,

dated August 19, 2005, as it may be amended from time to time with respect to the account on your books designated
. {4 digit alpha-numeric account number)

We further agree that you may accept par for par substitutions: securities from the Pledgor as a replacement of, or in
substitution for, those securities presently held (please check one):

NO (Instructions required for YES (Standing approval)
each withdrawal)

Provided that the replacement or substitution does not reduce the aggregate par amount of securities held in custody for us.
(See Operating Circular 7, Appendix C, Section 4.3.)

We authorize you to use the following call-back procedure for securities transactions pertaining to this account (please

check one):

|:| Three-party call-back [___| Four-party call-back

We certify that the individuals listed below may take authoritative action on our behalf with respect to the account,
.ucluding a direction to release collateral from the account. You may rely on the authority of these individuals with respect to

the account until we otherwise notify you.

Telephone: Print Name: Title:
Fax: Signature: Date:
Telephone: Print Name: Title:
Fax: Signature: _ Date:
Telephone: Print Name: Title:
Fax: Signature: Date:

REV 01/2006



Pledgee Agreement

(page 2 of 2)
‘ephone: Print Name: Title;
Fax: Signature: Date:

The Undersigned hereby certifies that he/she is the present lawful incumbent of the designated public office.

Pledgee

Name of governmental unit

Street Address or P.O Box Number

City, State, Zip Code

Official Signature/ Date
Printed Name and Title
Notary
wiate of
County of
On this day of 20 before me personally appeared
, to me personally known or satisfactorily proven, who by me duly sworn, did depose and say that
he/she resides at , in the City of , inthe
State of , that he/she is the [Title] of
_ and that he/she executed this document on behalf of
before me.

(Signature of Notary)
(Print name of Notary)
My commission expires on [Date]

REV 01/2006



Instructions for Completing a Pledgee Agreement & Authorization List

Please retain a blank copy of the Pledgee Agreement for future use and a
copy of the completed form for your records.
Please type or print in ink the following information in the appropriate sections of the form

+ Please list the name of your entity, as it appears on your statements, on the blank line in the first
sentence. (e.g. We, the “Town of Plainville™)

» Pledgee number is the four-character identifier that begins with an alpha character, is assigned by the
Federal Reserve Bank, and can be found on your statement as the Institution ID. If this is a request to
open a new account, please write “NEW™.

« To allow substitution of collateral, check the box YES to permit financial institutions that pledge
collateral to you to replace or substitute collateral at the same or greater current value (par for par)
without your having to approve each transaction:

* Replacement collateral must be deposited the same day that the request to release the collateral is
made. At no time are you at risk of being under-collateralized. No collateral will be released
without a qualifying substitution or your approval.

e FRB staff will calculate the current book value of the replacement collateral and ensure that it is
of equal or greater value to the collateral it is replacing,.

* A Pledgee Activity statement will be sent to you as notification that a substitution has been

completed.
¢ Select NO to approve each and every individual transaction.

e Call-back procedure refers to the number of Authorized Individuals who must approve a release of
collateral. By checking the box for three-party call-back, you are indicating that one individual from
your organization can initiate a collateral transaction and that same person can also verify the
transaction. By checking the box for four-party call-back, you are indicating that two individuals
from your organization are required for every approval: one individual can initiate the transaction but
a second must verify it. (In both cases, the other two parties are Federal Reserve individuals.)

+ Name, title, signature, fax and telephone numbers of each individual authorized to release
securities pledged to this public entity and held in a joint custody account at the Federal Reserve
Bank. This list will be used to verify the authenticity of instructions to release pledged securities.
Please provide at least three names and as many additional people as you need to accommodate
vacations, illness, turnover, etc. Please list them in the order you prefer they be contacted.

Rev 0172006



Instructions for Completing a Pledgee Agreement
{page 2 of 2)

e Signature, name, and title of the officer who is authorized to designate the listed individuals. We
recommend that the officer not be included on this list as one of the persons authorized to release
securitics. By signing this form, the officer authorizes the individuals listed to release pledged
securities. This signature must be notarized.

¢ Notary Information with seal must be obtained to validate the authenticity of the signature of the
approving officer.

¢ Please Return the completed Pledgee Agreement to:

Federal Reserve Bank of Boston

600 Atlantic Avenue

Boston, MA 02210

Atin: Wholesale Operations/Joint Custody

Or fax toll-free to: 877-973-8972

If you have questions or require assistance, please call a customer suppaort representative: 800-327-0147,
option 4,

You can view Operating Circular 7 at the following web address:

www.frbservices.org/QperatingCirculars/pdf/Oc¢7.pdf

Rev 01/2006



INTERNAL FR

CCC-3002
(Upon receipt by the Federal Reserve Banks}

"EDERAL RESERVE@ FINANCIAL SERVICES

Fedwire® Securities Joint Custody Service
FedMail® Request Form

Required Fields*

Section 1: Service Description and Form Instructions

Joint Custody Service (JCCR) provides pledgees with the ability to receive Detailed Activity Statements and
Book-Entry Securities Holdings Statements for their Joint Custody accounts by email. The emait is sent in text
format; the statements and reports are sent as attachments, which may be viewed with a text editor,
spreadsheet, or word processing software. Pledgees will receive Detailed Activity Statements for each
business day on which activity occurred in their Joint Custody accounts.

Use “Section 3: Service Specific Information” to add delivery addresses.
Shared email addresses are preferred. Please provide more than one email address if using individual

email addresses.
The email addresses in Section 3 will remain in effect until an updated form is received and processed.

The form must be signed by an autherized individual fisted on your current pledgee agreement on file

with the Federal Reserve Bank.

If updates are required to your current Joint Custody pledgee agreement, please call (800) 327-0147.
Book-Entry Securities Holding Statements are delivered monthly. If you wish to receive daily
statements, please submit a request in writing, signed by an authorized individual on the pledgee

agreement, {o:

Federal Reserve Bank of Boston

600 Atlantic Avenue

Boston, MA 02210

Attn: Wholesale Operations/Joint Custody
Or fax toll-free to: (877) 973-8972

For assistance completing this form, please contact Wholesale Operations Site at (800) 327-0147,
option 4.

Send the completed and signed form to the Customer Contact Center at:

Email: cce.coordinators@ke.frb.org

aor
Fax: (800) 660-7856

FRBservices.org Page 1 of 3




CCC-3002 INTERNAL FR
{Upon receipt by the Federal Reserve Banks)

Section 2: Customer Information

State or Local Government
Institution Name®

Provide the 4-digit alpha-numeric account number(s) below that are listed as “institution ID” on

Joint Custody Account Number(s)* {your statement. This form may be used for multiple account numbers being delivered to the same
addressss, with a maximum of four account numbers.

Account #1

Account #2

Account #3
Account #4 J

Section 3: Service Specific Information

The email address{es) below will remain in effect until an updated Joint Custody Service FedMail®
Reguest Form is submitted. Detailed Activity Statements will be delivered for business days on which
activity occurs in your organization’s Joint Custody securities accounts.

Email Address(es)
This list replaces the prior email address(es) on file for your organization.

FRBservices.org Page 2 of 3




CCC-3002 INTERNAL FR
{Upon receipt by the Federal Reserve Banks)

Section 4: Authorized Approval

Jse of the FedMail Solution is governed by Federal Reserve Bank Operating Circular 5, Electronic Access
(“OC 5”). Depending on the services you choose to access using FedMail, additional Operating Circulars may
govern. Submission of this form constitutes acceptance of the terms and conditions of OC 5 and other
appiicable Operating Circulars and agreements. The Federal Reserve Banks have no obligation to verify the
accuracy of the information you provide in this form and have the right to rely on such information in connection
with the provision of FedMail access to the services you are requesting. Except to the extent prohibited by law
or regulation, you agree to indemnify, hold harmiess and defend the Federal Reserve Banks against any claim,
loss, liability, or expense made against or incurred by the Federal Reserve Banks in connection with their

reliance on the information provided in this form.

The person signing this form must be listed on your current pledgee agreement on file with the Federal Reserve Bank as authorized to act for your
account,

Authorized Signature*

First T Last

Authorized Signer Name*

Authorized Signer Email Address*

Country Code Phone Extension

Authorized Signer Phone Number*

Date*

The Financial Services logo, “FedMail,” and “Fedwire” are registered service marks of the Federal Reserve Banks. A complete list of marks owned by
the Federal Reserve Banks is available at FRBservices.org.

ast updated: 11/10/2017
Version 2.0

FRBservices.org Page 3 of 3
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Rohan M. Amin

Managing Director

Chief Information Security Officer &
Global Technology Control Officer

May 2018

Dear Valued Customer:

At JPMorgan Chase & Co. (“JPMC” or “Firm”), we have developed a rigorous program to safeguard our
customers’ data in our care. We are committed to observing the data protection laws and regulations in all
the jurisdictions in which we do business.

Our information Security Program (“Program”) is designed to securely enable new business and technology
initiatives while maintaining a relentiess focus on protecting the Firm and its clients/customers.

How Our Information Security Program is Designed

Our IT Risk and Security Policies and Standards provide the foundation of the Program and establish the
rules for safeguarding our IT environment. The Program is designed to:

e Provide for the security and confidentiality of customer, client, and employee information;

=« Protect against anticipated threats or risks to the security or integrity of that information;

= Prehibit unauthorized access to, or use of, information that could harm any customer, client or
employee;

o Properly store, transport and dispose of customer, client, and employee information;

¢ [nform employees about their responsibilities to protect customer and client information and the
security of our systems;

« Require that our key third party service providers adhere to our security policies and standards, as
well as applicable regulatory obligations;

¢ Adhere to all customer notification requirements for protecting information.

In partnership with the Firm’s lines of business, the Global Cybersecurity and Technology Controls (“CTC")
organization identifies information security risk issues and champions programs for the technological
protection of JPMC’s information resources including applications, infrastructure as well as confidential and
private information related to the Firm’s customers, clients and employees.

How We are Governed
The Glaobal CTC functions are responsible for the governance and oversight of the Program.

The technology governance structure is designed to identify, escalate, and mitigate information security
risks. This structure uses key governance forums to disseminate information and monitor technology efforts.

Copyright © 2018 JPMorgan Chase & Co. Al rights reserved. This document centains information that
is confidential and is the property of JPMorgan Chase & Co. It may not be reproduced, distributed or
1 used, in whole or in part, for any purpose other than as expressly authorized by JPMorgan Chase. All J PMORGAN CHASE &CO,
services are subject to applicable laws, regulations and services terms. Ali rademarks, frade names and
sefvice marks appearing herein are the property of their respective owners.



These forums are established at multiple levels throughout the Firm and include representatives from each
line of business and relevant corporate functions. Compliance Measurement and Reporting for the
organization is produced for these forums, and is reviewed by management at multiple levels including
technology management, greater Firmwide management and the Firm's Operating Committee.

The Audit Committee of the Board of Directors reviews and approves the Program arnually. Internal and
external auditors continually review our IT programs and processes.

Regulators in countries where the Firm operates periodically inspect and review our Program.

How the Program is Implemented

The Firm implements the Program through the following capabilities, processes, controis and technology
solutions:!

1.

3.

Network and Email Security

Our Network and Email Security (NES) strategy is focused on enabling enterprise security controls
designed to prevent and detect unauthorized network activities, and protect against risks introduced
through web and email communications. Capabilities include securing the perimeter, oversight of
firewall rules, limiting access via multiple security controls, network traffic visibility and inspection, and
email protection. The NES product as part of the Cyber Operating model also provides a Firmwide
control framework for Network and Email Security in partnership with the lines of business, Global
Technology Infrastructure, and Risk and Compliance.

Endpoint Security

Our Endpoint Security capabiiities are designed to detect and prevent malware from infiltrating the
Firm’s corporate network using end point devices. We manage the security standards and Endpoint
Security tools on end point computing devices, such as Workstations, Servers, ATMs and
Mainframe/Large Midranges (LMRs). Capabilities include malware detection & prevention, endpoint
activity monitoring, and build hardening standards & controls.

Data Protection

The Data Protection program identifies and implements actions to improve protection of Firm, customer
and client information. The program established a framework designed to apply appropriate
cybersecurity controls to business data. These controls include discovery, classification, encryption and
data loss prevention. Components of the program are designed to enable the Firm to better:

« Understand the data we have, its sensitivity and ways to protect it;
Provide standards and guidance on available tools and services;
Identify, categorize and protect our data;
« Implement encryption and lifecycle protection of our data;
» Maintain and enhance existing data loss prevention services, processes and tools.

 Asof 2017.
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4.

6.

Cloud Security

The mission of the Cloud function is to ensure the appropriate cybersecurity controls are in place to
protect business data and cloud services. Capabilities include logging and monitoring, encryption, access
control, lifecycle management and embedding security into all cloud services.

Application and Mobile Security

Through our secure-from-the-start design processes, the Program assists software engineers and
operations teams in developing, implementing and operating secure applications that deliver
exceptional client and employee experiences. This is further enhanced by our comprehensive
application and mobite code scanning tools and processes to improve early detection and mitigation of

software security issues in JPMC and vendor applications.
Vulnerability Reduction Assessments and Training

Our Vulnerability Reduction strategy is focused on detection and remediation of vulnerabilities across
JPMC infrastructure and applications, driving remediation through a standard scoring model and SLAs.
Assessments capability is focused on providing visibility into the firm's security posture by
demonstrating the exposure to current cyber threats, highlighting vulnerabilities and control
weaknasses, by using adversary tactics, tools and procedures in order to inform and prioritize Firmwide
risk reduction activities. Exercises capability leverages targeted tabletops, dritls, and employee phishing
tests to assess the firm’s overall readiness to detect, respond to and recover from high-risk cyber
scenarios targeting its most critical Business processes and assets. Training is focussed on reducing risk
to the firm through enhancing technologists’ knowledge, skills and abilities in CTC.

Security Event and Incident Management

our security event and incident management capabilities enable monitoring, detection, and
investigation of security-related events and incidents. These capabilities leverage threat intelligence,
operational risk measures, and business referential context to centinually improve early detection of
threats and coordinate integrated, Firmwide responses to security-related events.

Digital Forensics

Our Digital Farensics capabilities enable the recovery, preservation and investigation of material found
in digital devices and networks as part of suspected events by employing forensically sound procedures
to present in investigative proceedings. Capabilities include providing technical support, evidence
collection and storage for Code of Conduct investigations, and responding as Subject Matter Experts in
suspected cyber-attacks.

Fraud and Client Protection

Our processes around fraud and client interaction enable us to better detect and prevent fraud activities
relating to cyber security and reduce the risks introduced via clieni-access channels. These are

Copyright © 2018 JPMoergan Chase & Co. All rights reserved. This decument contains information that
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accomplished by investing in authentication and other technologies to secure the online experience,
increasing client awareness and implementing robust fraud prevention technologies. Our fraud program
reaches across hanking activities, credit/debit card related fraud, as well as our digital platforms. We
also search across the web to identify potential phishing campaigns against the Firm.

10. Third Party

Corporate Third-Party Oversight (CTPOQ) is a dedicated function that establishes the risk management
governance framework and enforces defined policies and standards for the lifecycle of third-party
service providers engagements.

The framework includes identifying, assessing, managing and monitoring risk from third-party service
providers, afong with leveraging integrated reporting and analysis for effective risk management.

Controls are reviewed as part of the due-diligence and comprehensive risk assessment conducted of
third-party service providers and third-party applicatiens by CTPO’s Supplier Assurance Services (SAS)

team.
11. identity and Access Management

The Identity and Access Management program implements access standards and controls across our
infrastructure and applications, particularly those that contain customer information. These controls are
designed to authenticate users, permit authorized access, enforce consistent administration procedures,
maintain segregation of duties, and ensure timely changes through on-boarding/termination/transfer
processes for Firmwide information systems.

12. Resiliency and Recovery

The Resiliency and Recovery program aligns an integrated Firmwide resiliency program to the Firm's
business strategy and principles, as well as the requirements of the Firm's customers and clients
globally. The program is designed to help the Firm recover critical business functions and supporting
assets (i.e., staff, technology and facilities) in the event of a business interruption while complying with
global laws and regulations relating to resiiiency risk. Key elements include:

«  Providing continuity of client and customer services while protecting the Firm’s employees and
assets;

»  Engaging senior management on the program, strategy, leadership and oversight;

« Managing resiliency risks proactively to incorporate appropriate procedures and controls;

» Developing and maintaining resiliency plans based on impact analysis and criticality;

- Helping employees understand their role in recovery scenarios and conducting validation exercises
across critical functions and locations.

13. Production Management

The mission of the CTC Production Management team is to oversee all Production Operations and ensure
the highest degree of standards are being met for uptime, availability, hygiene and overall application
health for CTC Products. The current Production Management services that provide stability to CTC are
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focused on delivering world class services in respect to incident, problem, change, resiliency, capacity,
automation, and monitoring. Providing production coverage will ensure that we are reducing risk to the
firm by ensuring our CTC toolset is consistently at peak availability.

14. Global Privacy Incident Management

The Global Privacy Office is responsible for establishing and maintaining the Firmwide framework for
privacy incident and breach management. This framework drives consistency and provides guidance for
Privacy Incident Response Managers and Privacy Compliance functions surrounding the minimum
requirements that must be addressed in privacy incident response procedures. Cybersecurity Incident
Response Teams escalate privacy incidents, in line with their procedures, to the Privacy Incident
Response Team Managers for research, analysis, notification and root cause assignment.

Core rasponsihilities of the Global Privacy Office as it relates to Privacy Incident Management include:

Maintaining the Potentiai Breaches of Information Program inciuding the Potential Breaches of
Information Policy, Global Incident Response Standards and global guidance materials;

+ Developing and disseminating reporting on Firmwide potential incidents and breaches;

= Advising on high severity incidents (Sev 1) and approving approach for external notifications;

« Providing Firmwide guidance, training and reporting criteria for Incident Response Teams to include
in procedures, and

+ Communicating policy requirements to JPMC workforce.

Information Security is a Shared Responsibility

At JPMorgan Chase, we take the protection of our customers’ data in our care seriously and have the
aforementioned capabilities, processes, controls and technology solutions in place to safeguard the data.
However, even the best security measures can only be effective in ensuring data security if our customers
are also vigilant about employing the necessary safeguards to protect their information.

Thank you for your continued confidence in JPMorgan Chase & Co. We appreciate the partnership with you.

Rohan M. Amin

Managing Director

Chief Information Security Officer &
Chief Technology Control Officer
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Proposal to State of West Virginia

Appendix 7. Recommended Changes / Additions

J.P. Morgan has identified below the terms or conditions that we respectfully request be modified in
accordance with our recommended revisions. We are willing to discuss mutually agreeable
modifications to the contract terms. The proposed changes are indicated by comments in red text;
additions /n italic, underlined text; and deletions by strikethrough, red text.

State of West Virginia Request for Quotation
14 — Financial
CRFQ 0323 VVWV1900000004

REQUEST FOR QUOTATION
WorkForce West Virginia Banking Services
GENERAL TERMS AND CONDITIONS

8. INSURANCE: The apparent successful Vendor shall furnish Certificates of Insurance as
proof of the insurance identified by a checkmark below. and-must The Commercial General Liability
and the Business Aufo Liability policies will list include the State as an additional insured as their

interests pertain fo this contract en-each-pelicy-priorto-Contract-award. The insurance coverages
ldentmed below must be malntamed throughout the Ilfe of this contract. lmﬁy—ésa)-days-pnepte-the

shange—m—meumm- JPMC can endeavor to send notrce n' changes to the Qohcv are below the
m:rumum reau:rements of this contract or for canceﬂat;on ZFhe-appamH-wsee-ssfHJ—VenderhaH—alse

iy ¥ -
> = -

v Business Automobile Liability Insurance in at least an amount of: $1,000,000.00
per occurrence.

Notwithstanding anything contained in this section to the contrary, the Director of the Purchasing
Division reserves the right to waive the requirement that the State be named listed as an additional
insured as their interests pertain fo this contract on one or more of the Vendor's insurance policies if
the Director finds that doing so is in the State's best interest.

21, APPLICABLE LAW: J.P. Morgan Comment: As a National Banking Association,

J.P. Morgan is subject to regulation under various state and federal laws in the United States, as well
as the applicable laws of each of the various jurisdictions outside the U.S. where the firm does
business.

28. WARRANTY: J.P. Morgan Comment: This section is inapplicable for a banking services
contract and seems suited for a contract for goods or for construction, as the Bank does not make
warranties relating to financial services including warranties that services are fit for their particular

purpose.

Page 10of 2



Proposal to State of West Virginia

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: J.P. Morgan Comment: It is the firm's
policy to comply with the privacy and data protection requirements, as defined by applicable law and
requlation, where the firm conducts business. The firm takes its responsibility to protect the privacy
and confidentiality of any client information very seriously. The firm maintains physical, electronic and
administrative safeguards that comply with applicable legal standards to store and secure client
information from unauthorized access and use, alteration and destruction. The firm also maintains an
incident management program in its Privacy Office that responds to potential risks to client and
personal information.

The firm employees and confractors are held accountable for complying with applicable privacy and
data protection policies, procedures, laws and regulations, and are trained annually to remind them of
the importance of doing so. On an annual basis, the status of the Information Security program, the
Data Privacy program, the Business Resiliency Program and compliance against the Gramm-Leach
Bliley Act (GLBA) are presented to the Board of Director's Audit Committee.

While the firm cannot agree to abide by the State’s or any individual client’s data security
requirements, the firm agrees to implement and maintain appropriate levels of data and information
technelogy security In accordance with its Internal policies and procedures. The firm does not
specifically comply with any one particular set of standards or requirements, but broadly complies
with numerous standards and requirements in accordance with its many regulatory obligations as part
of a highly reguiated industry. To comply with such regulations, the firm maintains an IT Risk and
Security Management Program (“IT Risk Program”), which is subject to regular inspection by
requlatory authorities, including the U.S. Office of the Comptrofier of the Currency and the Federal
Reserve. Please refer to Appendix 6 for the Corporate Information Security Program Letter which
provides further information about our IT Risk Program. We are willing to discuss this topic further

with the State.

36. INDEMNIFICATION: J.P. Morgan Comment: We may are willing to provide an indemnity for
third party claims directly resulting from the negligence or wiliful misconduct of our officers, directors
and agents in connection with providing the services under this RFQ; and we will not be responsible
for indirect, incidental, consequential or punitive damages. We laok forward to further dialogue on this
section.

41. BACKGROUND CHECK: J.P. Morgan Comment: All JPMorgan Chase employees, as well
as contingent workers and certain designated third party supplier personnel assigned to perform or
engage in services on JPMorgan Chase's behalf, have successfully passed the requirements for
employment under applicable federal law. These requirements include, but are not limited to,
restrictions under Section 19 of the Financial Institution Reform and Recovery Act ("FIRREA").
FIRREA prohibits FDIC-insured institutions like JPMorgan Chase from employing or engaging as a
contingent worker, any individual that has been convicted of, or entered a pretrial diversion or similar
program for, a felony or multiple misdemeanor criminal offenses involving breach of trust, dishonesty,
money laundering, embezzlement, fraud, theft, criminal conspiracy or the sale, distribution,
manufacture of or trafficking in controlled substances. Furthermore, pursuant to the JPMorgan Chase
policy, eligibility for employment or assignment is evaluated on a case-by-case basis for the following
types of offenses: crimes of violence, crimes involving moral turpifude and crimes related to the
performance of an employee’s responsibilities, e.g., driving under the influence of alcohot or
controlled substances when the employee drives as part of their job. Finally, as a term of
employment, each JPMorgan Chase employee must annually certify adherence to the firm's Code of
Conduct which among other requirements contains an affirmative obligation for the employee to notify
the Firm of any felony or misdemeanor arrest/conviction.
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