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Derra ManaceMENT
ASSOCIAVEY, I,

November 15, 2018

Department of Administration, Purchasing Division
Buyer: Mark Atkins, File #42

2019 Washing Street East

Charleston, WV 25305-0130

RE: Request for Quotation CRFQ 0212 SWC1900000006
Debt Coltection Services

Dear Mr. Atkins,

Delta Management Associates, Inc. {Delta) is pleased to submit our qualifications to the WV Department
of Administration, Purchasing Division (Agencies} in response to Request for Quotation CRFQ 0212
SWC1900000006 Debt Collection Services. With 32 years of experience in the collection industry, Delta
possesses the experience, strength, resources and desire to achieve your requirements, exceed your
expectations and outperform our competitors, while protecting the Agencies reputation and maintaining
Delta’s cutstanding rank in the collecticn industry.

Delta’s executive management team boasts 70 years of combined experience providing collection
sofutions for delinquent business and personal tax liabilities, more than 280 years of combined collection
industry experience, and an average tenure of 20 years of hands-on involvement providing collection
solutions to clients nationwide.

Moreover, Delta’s dedicated Governmental Affairs Division has been providing collection services to
federal, state and local government entities for more than 21 years. Our ethical, customer service
approach to providing collection services has resulted in one of the lowest complaint ratios in the
industry; and we use best practices and lessons learned to continually improve our technology-driven
collection solutions. In addition we perform quarterly performance, financial and security testing and
audits to ensure the Commonwealth’s interest and taxpayers are protected.

Delta will be available and willing to respond to DOR’s need for information and/or clarification regarding
the requirements of this solicitation and throughout the resulting contract period. With our corporate
headquarters located in Chelsea, less than one mile from DOR'’s Arlington Street offices we are easily
accessible to meet any of the DOR’s needs. We look forward to the opportunity to create a longstanding
relationship with DOR.

If you have any questions or require additional information concerning Delta’s proposal, please do not
hesitate to centact me by phone at (317) 490-7843 or by e-mail at jfazzini@delta-mgt.com,

Thank you in advance for the time and consideration that will be given to Delta’s proposal,

Sincerely,

Executive Vice President, Business Development
elta Management Associates, Inc.
2018 Delta Management Associates, Inc. Request for Quotation CRFQ 0212 SWC1300000006
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1. QUALIFICATIONS @ o

1. QUALIFICATIONS: Vendor shall have the following minimum qualifications:

1.1. The collection agency must be a full-service agency and have the ability to handle
several classifications of accounts including but not limited to educational, medical, and
any other account that may be assigned. This is a statewide contract and is available to
State agencies, spending units, and political subdivisions.

Twenty-two (22) state spending units have indicated to the Purchasing Division that they
anticipate the utilization of collection services. Other State Agencies may elect to use the
collection services provided by the successful bidders.

-
=2

e spending units indicating usage are —

. Marshall University — Huntington, WV

. West Virginia State University — Institute, WV

. Shepherd College — Shepherdstown, WV

- West Liberty State Coliege — West Liberty, WV

. Bluefield State College — Bluefield, WV

. Glenville State College — Glenville, WV

. Concord College — Athens, WV

- West Virginia Northern Community College — Wheeling, WV
.9. West Virginia Graduate College - Institute, WV
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.10. Potomac State College — Keyser, WV

.11. WV University Institute of Technology — Montgomery, WV
.12. WV School of Osteopathic Medicine — Lewisburg, WV

.13. West Virginia University — Morgantown, WV

.14, Fairmont State College —~ Fairmont, WV

-15. Southern West Virginia Community College — Logan, WV

.16. West Virginia Division of Highways — Charleston, WV

.17. West Virginia Department of Transportation — Charleston, WV
-18. West Virginia Dept. of Health and Human Resources — Charleston, WV
.19. West Virginia Dept. of Tax and Revenue — Charleston, WV
.20. Barboursville Veterans Home — Barboursville, WV

.21. WV Workers’ Compensation — Charleston, WV

.22. WV Division of Environmental Protection — Charleston, WV

Qualifications

Delta offers specialized attention that you will not find with many of the more diversified collection
companies. Maintaining a primary focus on the higher education industry, 98% of Delta’s collection
portfolio consists of governmental cases, federal student loans and educational accounts receivable,

Delta’s experience, knowledge and expertise, in conjunction with our proven collection strategy,
enable Delta to provide Agencies with a comprehensive collection solution, including detailed
portfolio analysis, outstanding customer service and a targeted approach designed to provide the
greatest return to Agencies. Moreover, Delta boasts an ethical, financial literacy approach to
providing collection services that has resulted in one of the lowest complaint ratios in the industry.

2018 Delta Management Associates, Inc. Request for Quotation CRFQL 0212 SWC1200000006
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Delta enters every client partnership with the goal of providing exceptional results and quality service
to both the client and its borrowers. This focus has resulted in Delta’s consistent ranking among our
clients’ top performers and client relationships that span more than 31 years. Backed by the financiaf
stability, technology, processes and human resources necessary to ensure success, Delta commits to
not only meet, but also exceed, Agencies expectations.

Delta has more than 32 years of experience providing coliection solutions.

Delta’s account setup process assigns separate client codes to each client based on account
type (e.g., educational, medical, State agencies, spending units, political subdivisions and any
other account that may be assigned.} and placement type (e.g., primary, secondary or legat).
Agencies will have multiple client codes based on the type of accounts placed with Delta.
Remittances, reconciliations and reporting are performed by client code, ensuring Delta
maintains separate records for each account and placement type Agencies places with Delta
for collection services.

Delta’s employees are extensively trained concerning the legal requirements to safeguard
borrower data, including the Fair Debt Collection Practices Act (FDCPA), Family Educational
Rights and Privacy Act (FERPA), Gramm-Leach-Bliley Act (GLBA), Privacy Act of 1974, Dodd-
Frank Wall Street Reform and Consumer Protection Act (Dodd-Frank Act), and Internal
Revenue Service {IRS) Safeguards Program.

Delta develops tailored call audit forms for each client, which are utilized by Delta’s dedicated
team of compliance auditors to monitor collection associate calls for compliance with
company and client policies and procedures, as well as federal, state and local regulations.
Delta will work with Agencies to create a custom call audit form specific to Agencies
reguirements.

Delta maintains a historically low complaint ratio in comparison to the industry average due
to the company’s commitment to borrower sensitivity and quality assurance, which is
spearheaded by Delta’s Compliance and Audit department. Delta’s chief compliance officer
(CCO) and quality control slall govern Delta compliance and quality management. These
individuals report quality concerns and recommend corrective actions to executive
management at regular intervals and whenever necessary. Delta’s guality control
organization features a director of compliance, compliance manager, ombudsman,
compliance supervisor, and network of mere than 20 compliance auditors and quality
assurance representatives who maintain quality and initiate corrective action as necessary.

Delta’s information security program is designed to maintain the security of confidential
information concerning Agencies and your borrowers. The security plan is designed to ensure
Deita complies with all of our clients’ security policies, as well as applicable federal, state and
local rules and regulations.

Each member of Delta’s collection team undergoes extensive training. Collection associates
are trained to meet the highest level of professional standards, including compliance with the
FDCPA; unfair, deceptive, or abusive acts or practices (UDAAPs}; collection and telephone call
techniques; documentation of calls; skip tracing; contract due diligence; Consumer Financiat
Protection Bureau (CFPB) regulations; and various federal, state and local regulations
applicable to the credit and collections industry.

As a nationwide collection agency, Delta is committed to developing a diverse supplier base
and continues to make strides towards this effort through established subcontracting
partnerships with certified minority and women-owned business enterprises (MWBEs).

20118 Delta Management Asscciates, Inc. Request for Quotation CRFQ 0212 SWC190000C006
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1.2. Out-of-State Collection Agencies: Out-of-state collection agencies without an office
in the State of West Virginia are restricted to contacting residents of this State for the
collection of debts by letters and telephone calls. Prior to award the successful bidder is
required to designate to the Tax Commissioner a resident agent (name, address and
phone number) upon whom notices, orders or other communications may be served and
upon whom process may be served. West Virginia Secretary of State may be designated
as the resident agent for service process pursuant to West Virginia State Code §56-3-33

attached as Exhibit_B.

Delta understands and agrees to all codes presented in Exhibit B.

Request for Quotation CRFC 0212 SWC1900000006
Debt Collection Services
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2. MANDATORY REQUIREMENTS:

4.1 Mandatory Contract Services Requirements and Deliverables: Contract Services
must meet or exceed the mandatory requirements listed below.

4.1.1 Vendor must attempt to collect debts on behalf of the State of West Virginia
and/or its spending units.

4.1.2 The Department of Administration reserves the right to request an
examination or audit of any or all records relating to matters covered by this
contract. All records must be kept a minimum of six (6) years by the vendor.

Client Audits and Site Visits

Prior to contract award and for the duration of the contract, Delta welcomes the Agencies to visit
any Delta center of excellence to examine the facility and view actual operations and procedures.
For the duration of the contract, Delta will make all information relevant to this project for
Agencies, including systems, facilities, documentation, books, records, processes and internal
control procedures, available to Agencies for both remote and onsite audits. Moreover, Delta
agrees to provide Agencies with an office and any equipment necessary to audit Agencies
accounts during normal business hours Maonday through Friday from 8:00 a.m. to 5:00 p.m. Delta
will maintain all records concerning Agencies accounts in a manner that will allow easy auditing
by Agencies personnel. Delta requires only 24 to 48 business hours of lead time prior to an audit.
Defta agrees to maintain all records relating to this contract for a minimum of six (6) years.

4.1.3 in accordance with national direct student loan guidelines, all fees charged
against student loan accounts will apply only to the original principal and interesi
owed by the debtor, excluding any added collection costs.

Delta understands and agrees.
4.1.4 Placements: (Both Primary Placement and Secondary Placement)

4.1.4.1 The vendor(s) must have the ability to handle several account
classifications of accounts separately, in order to provide the spending unit
with information on the collection performance for each class of accounts.

Delta understands and agrees.

2018 Delta Management Associates, Inc. Request for Quotation CRFQ, 0212 SWC1900000006
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Account Placement

Delta has the ability and significant experience necessary to establish an interface with the
Agencies successfully, including data exchange through secure file transfer protocol (SFTP),
simple terminal file transfer protocol (STFTP), Pretty Good Privacy (PGP), electronic file
transfer and encrypted key mail; and Delta encourages the Agencies to submit electronic
placement, payment and adjustment files. In addition, the Agencies can place accounts with
Delta through a secure online client partal, which allows the Agencies to upload placement
files, access all general account activity and accounting records, and send a message directly
to the collection team and CSR responsible for the Agencies accounts. All electronic
placements are loaded into the account management and recovery system within 24 hours.

Delta can accommodate any file type submitted by the Agencies, and our dedicated
programmers and software suppaort team will make any necessary modifications to the file
type to upload it into Delta’s account management and recovery system. Delta requires that
the Agencies submit borrower name, Social Security number (SSN), last known address, date
of delinguency/default and account balance at the time of placement. In addition, Delta
requests that the Agencies provide any other relevant borrower information that may aid in
locating the borrower and resolving his/her account. All placements are audited to ensure
borrower information has been accurately input prior to loading the accounts into Delta’s
account management and recovery system.

Within 48 hours of placement, a Placement Acknowledgement Repart is generated and
reviewed to reconcile all placements with the Agencies. This report provides a complete list
of all accounts placed by the Agencies to act as a basis for reconciling accounts and will be
provided to the Agencies in hard copy or electronically via e-mail and made available to the
Agencies on Delta’s secure, online client portal.

Separate Client Codes

Delta’s account setup process assigns separate client codes to each client based on account
type (e.g., educational, medical, State agencies, spending units, political subdivisions and any
other account that may be assigned.) and placement type (e.g., primary, secondary or legal).
Agencies will have multiple client codes based on the type of accounts placed with Delta.
Remittances, reconciliations and reporting are performed by client code, ensuring Delta
maintains separate records for each accaunt and placement type Agencies places with Delta
for collection services.

4.1.4.2 By West Virginia State law, a spending unit must attempt to collect a
claim for three (3) months before a claim can be placed with a collection
agency.

Delta understands and agrees

4.1.4.3 Upon Placement of an account with a collection agency, the spending
unit will forward a letter of transmittal to the collection agency in its
designated area. These transmittals will contain the following —

4.1.4.3.1 Type of Account and description of service

2018 Delta Management Associates, Inc. Request for Quotation CRFQ 0212 SWC1900000006
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4.1.4.3.2 Name of whom the claim is made against
4.1.4.3.3 Address, including zip code

4.1.4.3.4 Balance Due

4.1.4.3.5 Date of Service or age of account
4.1.4.3.6 Telephone number (Optional if available)

4.1.4.3.7 Previous collection reports received on individual accounts when
available

4.1.4.3.8 Any other information deemed important by the spending unit.

4.1.4.4 The colilection agency will have a minimum of 180 calendar days to
attempt to collect debts. Upon expiration of 180 calendar days, the collection
agency will transfer all uncollected debts back to the originating spending unit.
Collection agencies are not required to transfers accounts back to the
spending unit on which payments are still being received ai ihe end of the 180
day period or that are in dispute or nearing settlement, however all accounts
not paid in full at the end of two (2) years, inclusive of the 180 day period, will
be referred back to the originating spending unit unless exempted by the
Secretary of Administration. When returning a claim, the collection agency
must submit a completed litigation referral form.

Account Close and Return

When determining that an account is uncollectible, Delta takes into consideration whether
the collection associates were able to locate the responsible party. in addition, Delta
considers whether:

*  The borrower is discharged in bankruptcy.

= The borrower is deceased or incarcerated.

e The borrower is on active military duty {upon client request).

® The borrower has a valid dispute.

e The borrower cannot be located.

= The borrower refuses to make payment.

= The account has been placed for six months with no payment activity.

# The account has exceeded the statute of limitations.

In addition, Delta will close and return an account for any reason upon the Agencies request.
At the time of the regquest, the account is closed immediately. To ensure we maintain an
accurate account history, Delta requests that the Agencies provide the reason for closing the
account. Delta always attempts to return an account within 72 hours of determining the
account to be uncollectible. If required by the Agencies, Delta can return accounts on a more
frequent basis.

2018 Delta Management Associates, Inc. Request for Quotaticn CRFQ 0212 SWC1900000006
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When accounts are fully resolved or deemed uncollectible, the Agencies will be notified via
the Close and Return Report, which provides details concerning the reason for closure,
including paid-in-full, no assets, all efforts exhausted or unable to locate. In addition, Delta
will provide the Agencies with an elaborate printout of the complete account history,
including:

e Borrower contact information such as current address and telephone number;

e Total number of mail efforts and contact attempts;

¢ All skip tracing efforts and credit bureau reporting; and

e Any other information that can be utilized in the future collection of the account.

Delta will not calculate a payoff and close an account without first confirming it in
writing, or by electronic communication, with the Agencies. For accounts that have
been placed in error or recalled by the Agencies, Delta maintains a palicy of returning
accounts upen naotification from the Agencies. Any payments received by Delta for
such accounts will be forwarded to the Agencies.

4.1.4.5 The vendor will implement collection procedures and attempt to
achieve maximum recovery from debtors. These procedures will include:

4.1.4.5.1 Minimum of two (2) monthly telephone calls and one (1) monthly
letter.

Collection Methodology

Delta promptly undertakes the collection of all accounts, regardless of age, balance,
score or demegraphics at the time of placement. Each account is approached with a
comprehensive collection strategy designed using the best practices necessary for a
successful outcome. Delta tailors this collection process based on specific account
attributes to ensure the success of each project by developing work standards that best
serve the needs of the client’s portfolio. The dedicated DAG team monitors performance
trends, provides detailed reporting and strategic planning, identifies staffing needs, and
provides inventory analysis and batch tracking to optimize performance on each client
portfalio.

Our methodclogy stresses the importance of Delta’s financial literacy approach to
working with the borrower to identify the best repayment solution to resolve his/her
account. Collection associates receive specialized training in communicating all available
repayment options, obtaining and evaluating the borrewer’s financial profile and
educating the borrower on his/her responsibilities and the benefits of resolving his/her
delinquent account. Delta believes in taking a counseling approach to resolving borrower
accounts that preserves borrowers’ rights and ensures they are treated with courtesy
and respect.

Collection associates are continually monitored for compliance with client requirements,
company policies and procedures, and federal, state and local regulations through
menitoring of both live and recorded calls, as well as by using a robust voice analytics
platform that monitors for specific words and phrases (e.g., settlernent, attorney,

2018 Delta Management Associates, Inc. Request for Quotation CRFQ D212 SWC1900000006
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complaint, etc.) and acoustic characteristics (e.g., tone, volume, etc.). Delta develops
tailored call audit forms for each client, which are utilized by Delta’s dedicated team of
compliance auditors to monitor collection associate compliance; and colfection associate
incentives are tied directly to compliance and call audit scores to drive performance,

guality and compliance.

A flowchart of Delta’s standard collection methodology timeline and our work plan
commitment to Agencies are included on the following pages.

Collection Methodology Timeline

Acknowledgement
Report sent to
Agencies, skip

tracing ccmmences

(if needed)® and
initial notice sent to

within 24 borrower within 24

hours of hours of account
placement.* load.

Account load

hours after first
attempt.

Second telephone
contact attempt /2

Daily telephone
attempts to establish
contact (weekly
attempts after
contact tc abtain
payment) and broken
promise letter sent to
borrower within 24
hours of missed
pa\fmt-znt.7

Credit bureau
reporting within 90
days of placement,

upon request.”

Banko scrub and
National Change of
Address (NCOA)
database search
immediately after
account load.

First telephone
contact attempt
within 48 hours of
account load.

Ywithin 72 hours for manual placements.
2Ongoing batch skip tracing as needed.

Seccnd notice sent
to borrower 35 days
after initial notice.*

Accounts with no
activity closed 12
months after
placement and
returned to
Agencies within 72
hours of closure.

Payment
reminder sent to
borrower 10 days
prior to payment

due date.®

*Su bsequent weekly telephone attempts at varying times until contact is established.

*additional letters generated depending on progress and stage of collection efforts and Agencies requirements.
5Monthly information updates to credit bureaus on reported borrower accounts.

®Rorrowers with a history of missed payments receive a payment reminder call 48 haurs before due date.
"Supervisor review, if payment is not received within seven days of the missed payment.

2018 Delta Management Associates, Inc,
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Attivity Detall
e Account load within 24 hours of receipt of electronic transfer, tape or

r
|
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Detlta’s Work Plan Commitment

diskette, or within 72 hours of receipt of manual placements
Acknowledgment Report sent to Agencies within 48 hours of placement
or as contractually required by Agencies

Collection Notices

Initial notice generated within 24 hours of account load

Second noiie generated 35 days after the initial notice
Additional notices generated based on the progress and stage of
collection efforts and Agencies requirements

Telephone Attempts

First telephone attemnpt made within 48 hours of account load
Second telephone attempt made within 72 hours of the first attempt
Subsequent telephone attempts are made weekly until contact is
established or a message left for the borrower

Payment Notices

Payment reminders generated 10 days before each payment due date
Broken promise notice generatad the day following a missed payrnent

Missed Payments and Returned
Checks

Daily manual dialer attempts beginning the day following a missed
payment until contact is made or a message left for the borrower
Weekly attempts after contact, until a valid payment is received

Skip Tracing

-

NCOA database search at placement
Manug! and electronic skeg iracing on accounis without valid telephane
numbers and/or addresses

Credit Bureau Reporting

Upon Agencies request
Accounts with a balance of $200 or greater are reported within 90 days
of placement

Account Close and Return

»

Acrouit close and return based upon predetermmed cnitana and
Agencles reguirements

Closed accounts detaifed in the Close and Return Report, which
provides detads concerning reason for elosure

Returned to Agencies within 72 hours of closure, or more frecuently, if
required by Agencias

4.1.4.5.2 Direct mailing efforts and skip tracing procedures when the
address is identified as undeliverable by the post office.

Skip Tracing

Delta utilizes two types of skip tracing efforts for all accounts referred to Delta, regardless
of balance, age at assignment or dollar amount:

& An “automatic” skip trace waterfall used both at account placement and during
strategic times after placement.

* Manual skip trace efforts conducted by collection associates (with the exception
of social media sites) to research manual leads and perform more in-depth
investigation on the skip accounts.

2018 Delta Management Associates, Ing.
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Delta employs a variety of skip tracing tools and strategies to locate borrowers whose
whereabouts are unknown and identify new employment and asset information. In
addition, our account management and recovery system uses a sophisticated electronic
skip tracing methodalogy, including nationwide address databases, to verify data.

Collection associates are thoroughly trained to use the skip tracing tools available,
including special directories, online services and telephone services. In addition, they are
trained in the communication skills vital to successful skip tracing, such as handling
communication language barriers and obtaining the necessary information from
individuals they contact.

AUTOMATIC WATERFALL SKIP TRACING

Delta utilizes a waterfall process when skip tracing accounts, which allows continuous
attempts to provide validated contact information for the borrower, At the time of
placement, Delta’s letter servicer provides Delta with an NCOA database search, and the
Coding Accuracy Support System {CASS) updates and verifies borrower addresses by a
search performed through the U.S. Postal Service database. If the letter servicer identifies
a bad address, a change of address is forwarded to Delta.

TransUnion, Experian and Equifax credit bureau reports are pulled for each borrower,
and all accounts are scored and at the time of placement. The system then dissects the
accounts and populates the account management and recovery system with information
concerning the borrower. For example, telephone numbers identified during the scoring
process are populated in the appropriate fields for accounts with no telephone number.
Delta then places the accounts into project queues by credit score/phone numbers. In
addition, ail accounts receive a Banko scrub, and accounts with a balance of $1,000 or
greater receive a litigious borrower scrub at the time of placement.

e Banko: Banko is comprehensive nationwide bankruptcy database search that aids
Delta in identifying new bankruptcy filings and any updates to current bankruptcy
filings. In addition, Banko provides Delta with information regarding deceased
individuals in the Agencies portfolio.

e litigious Borrower Scrubs: Litigious borrower scrubs identify any placed accounts
for borrowers who have sued another agency in the past. This allows Delta to
manage these accounts appropriately to mitigate the risk of litigation.

2018 Delta Management Associates, Inc. Request for Quotation CRFQ 0212 SWC1900000006
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'n addition, Delta performs the following searches as part of our waterfall skip tracing
process:

*= Telephone scrubs for home and mobile numbers;

¢ Batch searches for professional licensing, property, telephone numbers and place
of employment information;

e Deceased and incarceration search, including official certification;
* Phone search for home and place of employment; and
=  Address search for previous and current addresses.

Included below is the comprehensive account workflow that Delta formulated to detail
the skip tracing process.

Skip Tracing Account Workflow

ternal Sources
o et Batch Processes ———3» e

Crecil Bureaus

Ouevpabonal

Comprehensive — Analynis

Scuning Madel
TP Sg
— Qualkicaton
Inveniory Placsment . —— T T Creod Faclor
&nalysis
4
Vander Water(a!!

i

« Manurl ship Tracing ————»  Veuffied tocates

Skip Tracing Phase 1

Upon placement of new business, Delta’s dialer scrubs all accounts for mebile numbers
and identifies those accounts for manual dialing. Delta runs a predictive dialer campaign
on all available non-maobile telephone numbers, and accounts are distributed to Delta’s
collection associates. All accounts without valid phone numbers are sorted into separate
skip trace queues after placement. Reports are then generated identifying all home
and/or place of employment numbers, and the accounts are placed in queue.

In addition, skip trace accounts are transitioned into Delta’s vendor waterfall for
information research and verification, and electronic matching services with the U.S.
Postal Service and CASS, as well as additional relative searches, are completed. If a
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military address is found, Delta employs a “military locator” that notifies Delta whether
the borrower is still on active duty. Delta is committed to the SCRA and notifies clients of
any borrowers identified as serving both domestically and abroad.

Skip Tracing Phase 2

Collection associates call references, same last name sources, neighbors and relatives for
verification purposes. In cases where locating an individual proves a challenge, Delta
begins in-depth skip tracing procedures, such as researching credit reports for addresses,
aliases, assets and employment information.

SKIPMASTER

Delta’s DAG team has developed SKIPMASTER, proprietary technology that provides a
data-driven, centralized program for skip tracing borrower accounts. The program tracks
and summarizes all skip tracing efforts that have been performed on an account,
including who performed the skip tracing and what database was used to skip trace the
account. SKIPMASTER extracts all skip tracing notes from the borrower’s history and
provides this information in a separate window.

SKIPMASTER provides specific details for each account and fosters efficient resource
utilization. In addition, SKIPMASTER promotes increased collection associate productivity
by minimizing duplicate efforts and identifying which databases generate the most
accurate information.

ZIP Skip

Delta’s SKIPMASTER technology includes a ZIP skip ZipSkip —
feature that highlights specific demographic Iw .85
information about the borrower to aid in skip tracing c‘_?_.l

efforts. The ZIP skip feature utilizes census data to

SUFFOLK
detail information about a borrower’s locale based on e@}l — =
his/her ZIP code. This feature provides information on [722% |&! gs1.212
population and comparative household income for the 1 BOSTON CAMBRILSEGUINCY, Wi
metropolitan area and county for the specified N

T 3% 4 man nen|
£ : 23 .
ol s Y IE'H 4 3B ‘..'-':\.al

Moreover, the ZIP skip feature can be used to identify the income potential of a borrower
by reviewing demographic characteristics of the borrower’s city and surrounding areas
and aids in determining his/her propensity to pay, which drives the strategy utilized to
resolve the account.

INFORMATION RESEARCH AND VERIFICATION

borrower ZIP code. -

Delta uses the following vendors for research and verification purposes:

« Verifacts: Delta batches accounts for home and place of employment phone
numbers, as well as addresses.
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e Verifacts Extreme POE: Delta batches high balance accounts for place of
employment information.

e Corelogic Teletrack: Delta batches accounts for both home and place of
employment phone numbers.

¢ RNN Group, LLC: Delta batches accounts for home and mobile phone numbers,
addresses, and place of employment information.

= TransUnion TLOxp®: Delta batches accounts for bankruptcies, foreclosures, liens,
judgments and criminal history; current and historical addresses; phone
numbers; refatives, neighbors and associates; assets, including property and
vehicles; licenses, including professional and driver’s; and e-mail addresses and
social networks.

* TransUnion Triggers: Delta batches accounts to receive notifications concerning
every borrower who applies for credit or pays off a recent charge. Along with the
information provided on the borrower’s application, Delts receives all current
info the borrower listed on his/her application, such as home address, phone
number, place of employment, etc.

¢  Experian Collection Triggers™: Delta batches accounts to track borrower credit
scores and credit usage patterns. Delta receives notification of new borrower
contact information and changes that indicate borrower financial improvement
or his/her ability to resclve outstanding balances.

* TALX The Work Number: Delta batches accounts for place of employment
information by matching borrower $SNs against employees of companies for
which they manage payroll services. TALX manages payroli services for 2,500 of
the largest organizations nationwide, maintains more than 225 million records,
and advises Delta of newly hired employees and employer information.

* LexisNexis® Accurint®; Delta batches accounts for bankruptcies, foreclosures,
liens, judgments and criminal history; current and historical addresses; phone
numbers; relatives, neighbors and associates; assets, including property and
vehicles; licenses, including professional and driver’s; and e-mail addresses and
social networks.

4.1.5 Payments and Reporting

4.1.5.1 The collection agency will forward all payments collected during any
month by the 15th day of the following month to the originating spending unit
accompanied by the report specified below. The collection effort will continue
until an account is paid in full, except as otherwise restricted, until the spending
unit desires coliection efforts to be terminated, or until the 180 period has lapsed.

Delta understands and agrees.

4.1.5.2 The collection agency must send a completed report to the spending unit
on or before the 15th of every month for ihe preceding month, whether or not any
payments were received.

4.1.5.3 The following information must be included in each report by debtor
in alphabetical order, by debtors’ surname:
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4.1.5.3.1 Debtor’s name(s) and social security number(s) or other
identification number({s) as agreed upon by the spending unit and
collection agency.

4.1.5.3.2 Placement date of accounts

4.1.5.3.3 Beginning amount to collect, additional amount authorized for
collection, amounts previously collected, amounts collected for current
month, total collections to date, and balance owed.

4.1.5.3.4 Amount(s) forwarded to spending unit and balance due to
spending unit. 4.1.5.3.5 Fees assessed, amount collected and balance due

4.1.5.3.6 Reason for returned or closed accounts (if applicable)
4.1.5.3.7 Remarks
4.1.5.3.8 Percent of dollar amounts collected to date

4.1.5.3.9 All collection agencies shall have the capacity to add accrued
interest to applicable accounts on a monthly basis, this shall be included in
the report

Reporting Package

Delta’s policy is to provide client reports within the first 15 days of the month, with the exception
of the Client Remittance Report, which will be provided on the schedule required by the Agencies.
Ail reports are available in hard copy and electronic formats, and most of Delta’s reports can be
directly accessed through the secure online client access portal for ease of use and convenience.
Standard client reports available to the Agencies include, but are not limited to:

e Acknowledgement Report: This report is produced within 48 hours of placement and
provides a complete list of a!l accounts placed by the Agencies to act as a basis for
reconciling accounts.

*  Batch Track Report: This report provides detailed portfolio information by menth,
including new placements, gross and net recoveries, gross and net recovery rates, closed
accounts and the reason for closure, and average balance of inventory and new
placements.

=  Regression Analysis Report: This is a batch track report that provides detailed
performance and liquidation information by month for total performance on a specific
batch of accounts.

»  Monthly Client Activity Analysis Report: This report provides a breakdown of accounts
placed, accounts closed and returned to the Agencies, amounts collected and accounts
paid in full, and commission paid to Delta by month for a 12-month period.

+  Borrower Status Report: This report provides the current status of accounts and serves as
a tool for monitoring total contract performance and analyzing activity according to
established procedures.

*  Borrower Account History: This report displays all actions on any {or all) accounts placed
by the Agencies in real time.
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e Skip Locate Report: This report provides new and/or updated address, phone, e-mail and
place of employment information obtained for the Agencies borrowers.

®  Post Dates Report: This report provides details regarding all post-dated payments.

* Borrower Contact Report: This report summarizes the number of inbound and outbound
calls on borrower accounts and details the number of right-party contacts, as well as the
number of times the collection associate made contact with the borrower.

»  Mail Efforts Report: This report provides the letter type and mailing date for borrower
correspondence. In addition, the report indicates whether the account has been flagged
for skip tracing due to returned mail.

e (lose and Return Report: This report reflects all accounts that have been closed and
returned to the Agencies and identifies a summary of the contacts made with the
borrower, the borrower’s current mailing address and telephone number, the dates and
amounts of all payments and charges, and any additional due diligence requirements. In
addition, it indicates the amount due on the account at the time of closing and the
reason the account was closed.

»  (lient Remittance Report: This report summarizes and verifies payments posted in the
account management and recovery system to referred accounts, indicating all payments
received by the Agencies and the outstanding balance due Delta.

= Annual Agency Collection Report: This report lists the total number of accaunts in
repayment and the total dollars collected for accounts that had a payment during the
Agencies’s fiscal year. This report offers a complete breakdown of each account and can
be customized with additional fields as required by the Agencies.

AD HOC REPORTS

Delta’s highly experienced DAG team can design specialized reports utilizing any data available in
the account management and recovery system database to create customized reports. These
reports may be created for one-time use or can be saved for use |ater. The DAG team creates
custom reports and graphs using any system fields selected from Delta’s database. Ad hoc
reports can be drafted in several formats, including Excel, Access, Word or PDF; and formulas and
expressions can be incorporated into these customized ad hoc reports. Ad hoc reports and
updates are available remotely through Delta’s secure, online client portal or electronically via
secure, encrypted file transfer.

4.1.6 Litigation — Accounts that have not been collected by the collection agencies
may be referred to the Attorney General’s Office for litigation. When returning a
claim to the referring state spending unit, the collection agency must submit a
completed litigation referral form which must contain all information requested.

Delta understands and agrees.

4.1.7 HIPPA - Any Collection Agency doing business with any State Agency that is
bound by the Health Insurance Portability and Accountability Aci of 1996 (HIPAA)
must sign the attached agreement and return prior to award of bid (see Exhibit_D).

Delta has provided the signed agreement in Exhibit D
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3. CONTRACT AWARD:

5.1 Contract Award: The Contract is intended to provide Agency with a purchase
price for the Contract Services. If it is in the best interest of the State, the contract
will be a progressive award. The Contract award may be limited to the four (4)
lowest bidders meeting the specifications per line item. Award will be made for
low bid percentage to high percentage and usage will be in the same manner, per
line item. Under this scenario, it will be possible for a Vendor to be awarded a
Contract for only a portion of the line items they bid. If the lowest vendor awarded
for a line item cannot provide the needs for the Facility at the requested time, the
second lowest vendor awarded for the same line item will be contacted. Each
vendor will be allowed 48 hours after notification for service to determine if they
will be able to meet our needs. If they cannot meet the need, the vendor must
notify the agency immediately in written form (letter or email) that they cannot
supply the required service. )

Delta understands and agrees.

5.2 Pricing Page: Vendor must complete the Exhibit_C Pricing Page and submit
with their bid. Online responses (electronic in wvQasis) is prohibited. The fees
stated in the cost proposal must be whoily contingent on collection. Cost
proposals must be bid in the form of percentage rates, as a percentage of
collections. Price shall be a straight overall percentage. The quoted fees in the bid
proposal shall be all inclusive and shall include all expenses to be incurred in
connection with the services to be performed.

Vendor should complete the Exhibit_C Pricing Page for each commodity line item
they wish to provide. Vendor may bid any or all commodity line items to be
considered for an award for that line item.

Vendor should type or electronically enter the information into the Exhibit_C
Pricing Page to prevent errors in the evaluation and must submit with their bid.

Delta has provided our proposed pricing in Exhibit C.

4. PERFORMANCE: Vendor and Agency shall agree upon a schedule for
performance of Contract Services and Contract Services Deliverables, unless
such a schedule is already included herein by Agency. In the event that this
Contract is designated as an open-end contract, Vendor shall perform in
accordance with the release orders that may be issued against this Contract.

Delta understands and agrees upon a schedule for performance of Contract Services and
Contract Service Deliverables upon contract award.

5. PAYMENT: Upon payment to the spending unit of all sums collected on behalf
of the spending unit by the collection agency, the collection agency will invoice
the spending unit for the fee assessed. Compensation will be paid only if the
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debtor pays all or a portion of the account due. The collection agency is
prohibited from retaining its fee from the amount collected on behalf of the State.
Furthermore, fess assessed by the collection agency for collecting a claim shall
never exceed the fee specified in the purchase order issued by the Purchasing
Division of the Department of Administration, or the amount specified by law.
Agency shall pay for all Contract Services performed and accepted under this
Contract. Vendor shall accept payment in accordance with the payment
procedures of the State of West Virginia. In the event an account currently held by
the vendor contacts a debtor and the debtor pays the agency directly (direct pay),
the agency will notify the vendor of the direct pay payment and will pay the vendor
the agreed upon fee for the account.

Delta understands and agrees.

6. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including
travel time, associated with performance of this Contract. Any anticipated
mileage or travel costs may be included in the flat fee or hourly rate listed on
Vendor’s bid, but such costs will not be paid by the Agency separately.

Delta understands and agrees to all responsibilities regarding travel.

7. FACILITIES ACCESS: Performance of Contract Services may require access
cards and/or keys to gain entrance to Agency’s facilities. In the event that access
cards and/or keys are required:

7.1. Vendor must identify principal service personnel which will be issued
access cards and/or keys to perform service.

7.2. Vendor will be responsible for controlling cards and keys and will pay
replacement fee, if the cards or keys become lost or stolen.

7.2. Vendor shall notify Agency immediately of any iost, stolen, or missing
card or key.

7.4. Anyone performing under this Contract will be subject to Agency’s
security protocol and procedures.

7.5. Vendor shall inform all staff of Agency’s security protocol and
procedures.

Delta understands and agrees to all requirements regarding access the Agencies facilities.

8. VENDOR DEFAULT:

8.1. The following shall be considered a vendor default under this Contract.

8.1.1. Failure to perform Contract Services in accordance with the requirements
contained herein.
2018 Delta Management Associates, Inc. Reguest for Quotation CRFQ, 0212 SWC1300000006
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8.1.2. Failure to comply with other specifications and requirements contained
herein.

8.1.3. Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

8.1.4. Failure to remedy deficient performance upon request.
8.2. The following remedies shall be available to Agency upon default.

8.2.1. Immediate cancellation of the Contract. 8.2.2. Immediate cancellation of one
or more release orders issued under this Contract. 8.2.3. Any other remedies
available in law or equity.

Delta understands and agrees to all statements pertaining to Default in Section 8.

9. MISCELLANEOUS:

9.1. Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract. The Contract manager must be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.

Contract Manager: Joseph J. Fazzini, Executive Vice President, Business Development
Telephone Number: (317) 430-7843
Fax Number: (617) 660-3811

Email Address: ifazzini@delta-mgt.com
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Delta Management Associates, Inc.
CRFQ 0212 SWC1900000006 Debt Collection Services

Exhibit A
WYV Code 4-1-18a and 6a-2-122 thru 129

Delta understands and adheres to all West Virginia Codes in Exhibit A

Reguest for Quotation CRFQ 0212 SWC1900000006

2018 Delta Management Associates, Inc.
Debt Collection Services

Page 20



Driia MANAGEMENT
ASSOCIATLS TN

——

Fxhibit 4

Whest Virpinie Code §14-3-13s

WEST VIRGINIA CODE: §14-1-18a

§14-1-18a. Consignment of claims to debt collector.

Any account, claim or delt that an agency of this state is not able to collect within three
months after trylng with dus diliganca to do so may be referred to the commissioner of
finance snd administration for consignment by the commissioner to a respensible licensed
and bonded debt collection agency or similar other rasponsible agent for collection. The
commissioner shall not handle or consign any such account, claim or debt unless he is
satisfied that the referring 2gency has made a diligent effort to collect the dabt on its own;
that the account or claim is justly, propedy and clearly due the state; and that the coilection
of any such debt would not impose an undue, unjust, unfair or unreasonable hardship or
hurden upon the health or general welfare of the party owing the debt. In any such case of
undue, unjust, unfair or unreasonable hardship or burden, the commissionsr may, in his
mmmmwmwwmoWMmmMW
dismiss the debt or claim. If he is satisfied that the aforesaid terms of and conditions for
coﬂecﬁhﬂhyhmheenmehthecumﬁsﬁommycﬁnsignthemm&dﬂmmd&htma
responsible licensed and bonded debt collection agemcy or similar other responsible agent
for collection. In any such case, the collection agency or other agent shall stand in the place
of the state as creditor and shall have the same claims, rights and remedies against the
debtor as the state has, and the debtor shall have the same rights, claims, dafenses and
setoffs against the collection agency or other agerit as he has against the state.

October 35, 2018 Page I of § §18-1-18a
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test Virginte Code $850-2-222

WEST VIRGINIA CODE: §46a-2-122

§46A-3-122. Definkions.

For the purposes of this section and sections ons huzdred twenty-three, oze hundred
twenty-four, one hundred twenty-five, one hurdred teenty-siv, one hundred twonty-seven,
ons hundred twenty-cight, ons undred tvonty-ning snd one hundred twonty-mine-a of this
articls, the following terms shall bave ths following e anings:

{a} “Consumer” means any natural perscn okigated or allegadly obligated to pay any dedt.

{b) "(Qaim” means any obligation or aflegad ch¥gatroe of a comnumeer to poy money anising
out of a transaction in which the moncy, proparty, insurance or service which Is the subject
of the transaction is primavily for pszvozal, farfly or beuseho'd prrposes, whether or oot
suck chilgation hes bern reducad to judmnamt.

(€} “Debt callection” means any action, condact or prestice of soliciting claims for collection
or in the collection of claims owed or dee or allczd to ba owed or dee by a congumar.

{d) “Debt collector” means any persan aF arganization engaging directly or indirectly in debt
collection. The term includes any perscn or arganization who seils or offers to sell forms
which are, or ave reprasented to ke, a collection system, devics or scheme, and are intended
or calenlated to be used to collect claims. The term cxcindes attorreys repressnfing
creditors provided the attorneys are iccnsed in test Virgiaa or atherwise authorized to
practice Iav jn the State of West Virgints and handiing clsins and collectiont in thelr owm
DA &3 an eIrploywe, partnar, mambar, sharekoider ar owrer of a law firm and not
operating a collection agency under the managemant ¢f o parson who is not a koensed
attorney.

October 25, 2018 Page 1of 1 §660-2-122
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Wieat Vinpinis Cody FiG4-2-123

WEST VIRGINIA CODE: §46A-2-123

§46A-2-123. Practico of law by debt collactors.

Unless a licensed attorney in this state, ro debt colector shall engage in conduct deemed
the practice of lnw. Without limiting the general applicat®an of the foregaing, the following
copduct is deemad the practice of law:

{a) The performance of legal services, furnishing of legal advice or false representation,
direct or by implication, that any person is an altorney;

{b) Any communication with consumers in ths neme of an attorney or upon stationery or
other written matter bearing an attorney’s name; and

{¢) Any demand for or paymant of money constituting a share of compensation for services
performed or to be performed by an attorney in colfecting a claim.

October 35, 2018 Pogel of § 36A-3-223
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Wert Vinlole Code §66A-2-126

WEST VIRGINIA CODE: §46A-2-124

§46A-2-124. Threats or cosrcion,

No debt collector shall collect or attempt to coliect any money alleged to be due and owing
by moans of any threat, cosrcion or attampt to coarce. Without imiting the genersl
applicetion of the foregoing, the following conduct is deamed to viclate this saction:

{a) The use, or exprass or iroplicit threat of uss, of viclance or other criminal means, to cause
harm to the person, reputation or property of any person;

{b) The accusation or threat to accuse any person of fraud, say crims, or any conduct which,
i trus, would tand to disgrace such other person or in any way subject him to ridicule, or
any conduct whick, if trus, would tend to disgrace sach other patson or in any way subject
hiim to ridiculs or contempt of society:

(¢) False accusations mads to another person, including any credit reporting agency, that a
consumer is willfully refusing to pay a just debt, or the threat to so make false accusations;

(d) The threat to sell or assign to another the ohdigetion of the consumer with an attending
representation or implication that the result of suck sale or assignment would be that the
consumer would lose any defenss to the claim or would be subjected to harsh, vindictive or

abusive collection attempts;
{e) The threat that nonpayment of an alleged claim will result in the:
(1) Arrest of any person; or

{2) Garnishment of any weges of any person or the taking of other action requiring judicial
sanction, without informing the consumer that there must be in effect a judicial crder
permitting such garnishmant or such other action bafore it can be taken; and

() The thraat to take any action prohibited by this chapter or other law regulating the debt
collector’s conduct.
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West Virninle Code $654-2-225

WEST VIRGINIA CODE: §46A-2-125

§46A-2-125. Oppression and abuse.

No debt collector shall unreasonably oppress or abuse any person in connection with the
collection of or attempt to collect any claim alleged to ke due and owing by that person or
another. Without limiting the general application of the foregcing, the following conduct is
deemed to violate this seciion:

(a) The cse of profane or ohscene language or language that is intended to unreasonably
abuse the hearer or reader;

(b) Engaging any person in telephone coxversation without disclosure of tha caller's identity
and with the intent to annoy, harass or threaten any person at the called nusnber;

(c} Causing expenss to any person in the form of long distance telephone tolls, telegram fees
or other charges incurred by a medium of communication, by concealment of the rus
purpose of the communication; and

{d) Calling any person more than thirty times per week or engaging ary perscn in telephone
conversation more than ten tirmes par week, or at wrusual times or &t times kmown to be
inconvenient, with intent to annoy, abuss, oppress or threatan any person at the called
pumber. In determining whether a debt collector’s conduct viclates this section, the debt
collector's conduct will be evaluated from the standpont of a reasonable person. In the
absence of knowledge of circumstances to the contrary, a debt coflector shall assume that
the convenient time for commrmicating with a censumer is after eight o'clock antemeridian
and before nine o'clock postmeridian, local tims at the consumer’s location.
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October 25, 32018 Poge 1 sf1 #EA-2-125

Dant Vinginde Coda §464-2-126

WEST VIRGINIA CODE: §46A-2-126

§46A-2-126. Unreasonable pubiication.

No debt collector shall unreasonably pubficize information refatirg bo any alleged
indebtedness or concumsr. For purposas of this section, a debt collector dess not
themselves to the debtor by name, identifying the debt collecinr’s emplayer by name, 1f
axpraessly requesied by the dehtor, or by providing a telephone number or other contact
information to the dabtor. Withont Yamiting the gereral application of the foregoing, the
following conduct is deemed o violate this section:

{a) The communication to any employer or his agent before judgment has been rendered of
any information relating to an empicyee's indebtedness othes then through proper legal
action, process or proceaeding;

{b) The disclosure, publication or communicetion of information relating to a consymer’s
indebtedness to any relative or family member of the consumer if such person is not residing
with the consumer, except through propar legel action or process or at the express and
unsolicited request of the relative or family member;

{c) The disclosure, publization or communication of any information relating to a consumer’s
indebtedness to any other perscn other than a credit reporting agercy, by publishing or
posting any list of consumers, commonly knonm as *deadheat lists®, excepk lists to prevent
the fraudulent use of credit accounts or credit cards, by advertising for sale any claim to
enforce payment thereof; or in any manner cther than through proper legal acticm, process
or proceeding; and

{d) The use of any form of communicatioa to the consumer, which ordinarily may be seen by
any oths persons, that displays or conveys any information shout the allsged claim other
than the name, address and phone numbesr of the debt colleztor.

Nothing in this chapter shall prohibit 2 creditor or debt collector from communicating with
any person.other than the consumer for the purpose of acquiring or confirming the
consumer's location information provided they do so in a manner consistent with the
provisions of 15 U. 8. C. § 1692b, as the same may be amerded from tims to time. For
purposes of this section, "communication” or *communicating” or any derivation of those
terms shall not include the filing of a compilaint or cther document, pleading or filing with
aiy court.
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October 25, 2018 Fege1ef 2 §464-2-126

Wost Virgialo Code 345A-2-127

WEST VIRGINIA CODE: §46A-2-127

§4G2-2-127. Frandulent, deceptive or mislezading mpmmuom.

No dabt collector shall use any fraudulent, deceptive or misleading representation or means
to collect or attempt to collect claims or to obtain information concerning consumers.
Without Imiting the general application of the foregoing, the following conduct is deemed to
violate this section:

(8} The use of any business, company or organization name while engaged in the collection
of claims, other than the true name of the debt collector's business, company or

organization;

(b} Any false representation that the debt collector has in his possession information or
something of value for the consumer that is made to solicit or discover information about the
cofnsumer;

{c} The failure to clearly disclose the name snd full business address of the person to whom
the claim has been assigned for collection, or to whom the claim is owed, at the time of
making any demand for money; '

{d) Any false representation or implication of the character, extent or amount of a claim
against 2 consumer, or of its status in any_lega] pmcesdmg,

{e) Any false representation or false implication that any debt collector is vouched for,
bonded by, affiliated with or an instrumentality, agent or official of this state or any agency
of the federal, state or local government;

{f) The use or distribution or sale of any written communication which simulates or is falsely
represented to be a document authorized, issued or approved by a court, an official or any
other legally constituted or authorized authority, or which creates a false impression about
its source, authorization or approval;

{g) Any representation that an existing obligation of the consumer may be incroased by the
sddition of atiornay's foes, investigation fees, sarvice fees or any other fess or charges when
in fact such fees or charges may not legally be added to the existing obligation; and

{h) Any false representation or false hnpression about the status or true nature of or the
services rendered hy the debt collector or his business.
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Wast Visginle Code $464-2-129

WEST VIRGINIA CODE: §46A-2-129

Hs&'z'lzgt Pmi ‘Illﬂlﬂ“m.

No debt collector shall use, distributs, sell or prepare for use any written comrmunication
which vielates or fails to conform to United States postal laws and regulations.
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Delta Management Associates, Inc.

CRFQ 0212 SWC1900000006 Debt Collection Services
Exhibit B

WYV Code 6-3-33

Delta understands and adheres to ail West Virginia Codes in Exhibit B
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West Virginia Code §56-3-33

WEST VIRGINIA CODE: §56-3-33

§56-3-33. Actions by or against nonresident persons having certain contacts with
this state; authorizing Secretary of State to receive process; bond and fees; service
of process; definitions; retroactive application.

{a) The engaging by a nonresident, or by his or her duly authorized agent, in any one or
more of the acts specified in subdivisions (1) through {7) of this subsecticn shall be deemed
equivalent to an appointment by such nonresident of the Secretary of State, or his or her
successor in office, to be his or her true and lawfl attorney wpon whom may be served all
lawful process in any action or praceeding against him or her, in any circuit court in this
state, including an action or proceeding brought by a nonresident plaintiff or plaintiffs, for a
cause of action arising from or growing out of such act or acts, and the engaging in sach act
or acts shall be a signification of such nonresident’s agreement that any such process
against him or her, which is served in the manner hereinafier provided, shall be of the same
legal force and validity as though such nonresident were personally served with a summons
and complaint within this state:

(1) Transacting any business in this state;
{2) Contracting te supply services or things in this stats;
{3) Causing tortious injury by an act or omission in this state;

{4} Causing tortious imjury in this state by an act or omission outside this state if he or she
regularly does or solicits business, or engages in any other persistent course of conduct, or
derives substantial revenue from goods used or consumed or services rendered in this siate;

(b) Causing injury in this state to any person by breach of warranty expressly or impliedly
made in the sale of goods ouiside this state when he or she might reasonably have expected
such person to use, consume or be affected by the goods in this state: Provided, That he or
she also regularly does or solicits business, or engages in any other persistent course of
conduct, or derives substantial revenue from goods used or consimed or services rendered
in this siate;

(6) Having an interest in, using or possessing real property in this state; or

{7} Contracting to insure any person, property or risk located within this state at the time of
contracting.

{b) When jurisdiction over a nonresident is based solely upon the provisions of this section,
only a cause of action arising from or growing out of one or more of the acts specified in
subdivisions (1) throngh (7), subsection (a) of this section may be asserted against him or

her.
Octobar 25, 2018 Page 1 of 3 §58-3-33
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(c) Service shall be made by leaving the original and two copies of both the summons and
the complaint, and the fee required by section two, article one, chapter Bfty-nine of this code
with the Secretary of State, or in his or her office, and such service shall he sufficient upon
such nonresident: Provided, That notice of such service and a copy of the summeons and
complaint shall forthwith be sent by registered or certified mail, return receip® requested, by
a means which may include electronic issuance and acceptance of electronic return receipts,
by the Secretary of State to the defendart at his or ker nonresident address and the
defendant’s return receipt signed by himself or herself or his or her duly authorized agent or
the registered or certified mail so sent by the Secretary of State which is refused by the
addressee and which registered or certified mail is returned to the Secretary of State, or to
his or her office, showing thereon the stamp of the post-office department that delivery has
heen refused. After receiving verification from the United States Postal Service that
acceptance of process, notice or demand has been signed, the Secretary of State shail notify
the clerk’s office of the court from which the process, notice or demand was issued by a
means which may include electronic notification. If the process, notice or demand was
refused or undeliverable by the United States Postal Service the Secretary of State shall
create a preservation duplicate from which a reproduction of the stored record may be
retrieved which truly and accurately depicts the image of the onginal record. The Secretary
of State may destroy or otherwise dispose of the original returned or undeliverable mail.
Written notice of the action by the Secretary of State must then be provided by ceriified
mail, return receipt requested, facsimile, or by electronic mail, to the clerk's office of the
court from which the process, notice or demand was issued. If any defendant served with
summons and complaint fails to appear and defend within thirty days of service, judgment by
default may be rendered against him or her at any time thereafter. The court may order such
contimiances as may be reasonabie to afford the defendant opportunity to defend the action

or proceeding.

{d} The fee remitted to the Secretary of State at the time of service shall be taxed in the
costs of the action or proceeding. The Secretary of State shall keep a record in his or her
office of all such process and the day and hour of service thereof,

{e) The following words and phrases, when used in this section, shail for the purpose of this
section and unless a different intent be apparent from the context, have the following

filZanings:

{1} "Duly anthorized agent” means and includes amony others a person wha, at the direction
of or with the knowledge or acquiescence of a nonresident, engages in stch act or acts and
includes among others a member of the family of such nonresident or a person who, at the
residence, place of business or post office of such nonresident, usually receives and receipts
for mail addressed to such nonresident.

(2) “Nonresident” means any person, other than voluntary unincorporated associations, who
is not a resident of this state or a resident who has moved from this state subsequent to
engaging in stch act or acts, and among others includes a nonresident firm, partnership or
corporation or a firm, partnership or corporation which has moved from this state

October 25, 2018 Page 2 of 3 §56-3-33
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West Virginia Code §56-3-33

subsequent to any of said such act or acts.

{3) “Nonresident vlaintiff or plaintiffs” means a nonresident of this state who institutes an
action or proceeding in a circuit court in this state having jurisdiction against a nonresident
of this state purscant to the provisions of this section.

() The provision for service of process herein is cumulative and nothing herein contained
shall be construed as a bar to the plaintiff in any action or proceeding from having process in
such action served in any other mode or manner provided by the law of this state or by the
law of the piace ir. which the service is made for service in that place in an action in any of
its courts of general jurisdiction.

(g} This section shall not be retroactive and the provisions hereof shall not be available to a
piaintiff in a cause of action arising from or growing out of any of said acts cccurring prior to

the effective date of this section.
October 25, 2018 Page 3 of 3 §56-3-33
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Exhibit € - Pricing Page DEBT1D

CRF(Q 0212 S5W(C1900000006

vendor must complete this schadube, for iferns being bid. The fee struciure subrnitted to
tne State of West Virginia is sz follows:

Agency Type of Account % of Amount Collected*
i.Z¢ll=ges and Universitiss Per Defrt 15.00
2, Worker's Comoensatinn Dzfauk Accourt 10005

3w Department of Tax and e
Mew Accounts 2005

Lawy Account - Whsrs aur

&9 Depanmneint of Tax and T
= rmplovee i insruimenisl in 13,00%
Revenus 5
ihi2 przperetion of the
L. Division of Enmvircameniial o in .
) Far Dbl 1C.00%

Protection
4. Other Spending Lnits Per Debt 10.00%
7. Rete of Second Placement Per Debt 18.00%
&. Rate of Second Placement Zolleges 18.00%
T RETES DI ENE 08 80 INCILSHE aN0 SNai INCIUDE 81 8XPeNses 12 DE INCUITER in CoOnnacan
withihe serades pericemed. {(ses Specifications 5.2)

Bidder Contact Info
Yendor: Delts Management Associates, Inc.

Bidder Name (Print]: Delia Management Associates, Ing,

Contact Name (Print}: Chrisipher 4. Biordzn - Presicent

Fhone: £17-884-3444 Fax:

E-mail: crris@delta-mgt.com

Bidder Signatue:E M
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Delta Management Associates, Inc.
CRFQ 0212 SW(C1900000006 Debt Collection Services

Exhibit D
WYV HIPPA Business Associate Addendum
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WV STATE GOVERNMENT
HIPAA IATE ADDENDU

This Health Insurance Portavility and Accountability Act of 1996 (hereafler, HIPAA)
Business Associate Addendum {"Addendum’) 5 made a part of the Agreement (‘Agreement’)
by and botween the State of West Virgina ( Agency’), and Busiress Associate iAssociate’),
and is efective as ¢f the date of execution of the Adderdum,

The Associate portorms certain services on beha'f of or for the Agency pursuant to the
dnderying Agreament thal requives ‘ne exchange of informaticn inciuding protecied health
nformaton protected by the Health Insurance Porabilty and Accoumtzbiity Act of 4998
{"HIPAA"), as amended by the Amercan Recovery and Reivestment Act of 2000 (Pub. L No.
111-5) {the TECH Act’), any associated reguiations and the federal regulations puiished at
45 CFR parts 180 ana 184 (somelimes coieclvely referred to as “HIPAA'). The Agency is a
“Covered Ertity as that term is defined i HIPAA, ard the parties to the underlyirg Agreement
are enlering info this Addendum fo establish the rospors+hiities of both peties regarding
“iPAA-covered information and to bring the underlying Agreement into compliance wish HiPAA.

Whereas d is desirable, i orcer to further the continued efficient operations of Agency to
dmriose 0 ils Assorate certan nformaton which may comtain confidential individually
idertifiab'e health informatior fhereafter, Protected +ea'th Informatior: ar ®Hl); and

Whereas, it is the desire of both parties that the confidentiality of the PHI disciosed
hereurder be mantained ano treated in accordance with ali epplicable laws relating to
cort:dentiality. moluding the Privacy and Security Rules, ™e HITECH Act ard its associated
regilations. and the parfies do agree 1o at all times freat *he PHI and intarprat this Addendum
consistent with that desire.

NOW THEREFORE: tho parties agree that : consideratico of the mutual promiscs
heren, in the Agreoment. and of the exshange of PH; hereunder that;

1. Definitlons. Terms used. but not otherwise defined, in this Addendam sha have he sams
meaning as those ‘e in the Prvacy, Secusdy, Breack Notification, and Enforcement
Ruius at 45 CFR Part 160 and Past 164.

a. Agency Procurement Oficer shal mean apprspriate Agency individual
listed at; hitp 4 siare, wy. Lisladm agelvic/eqeroylibiml.

b. Agent shall mnean those person{sj who are agentis) of the Busness Assaciate
m accornance with the Federal common law of agency @s refetonicad in 45 CFR
§ 18C.402(z)

¢ Breach shall mean the acquisitior. access, use or disclosure of protected heatth
inforration which compromises the secusty or privacy ¢f such information
except as excluded in the defirition of Breach in 45 CFR § 154.402

d. Business Associate shall have the mearing given to such term in 45 SFR §
160,193

e HITECH Act shall mean the Health Information Technology for Economic and
Clinical Hea'th Act. Public Law No. 111-05. 11" Congress {2009).

1
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f. Privacy Rule mears the Standards fo Privacy of indrvidusily idortifiable Heaith
Information found at 45 CER Parts 180 and 164,

a Protected Health information or PHI shall have the meaning given to such term:
in 45 CFR § 760.103, limited to tho irformation created or received by Associate
o or on bekalf of Agency.

h. Security Incident mears any known successfu! or unsuccesstul attempt by ar
autorized or uneuthorized individual to inappropriately use discicss, mody,
aczess, or gestroy ary information or inferference wsin system operatons in an
formation systom,

i Security Rule means the Security Standards for the Protection of Elestronic
Proiccted Haath nformration found at 45 CFR Parts 180 and 164

X Subcontractor meant a person Yo whor 8 busiress zssoniate dolegates a
furction. activity. o- service, other thar = the capacty of a member of the
workferce of such business associaste.

2. Permitted Uses and Disclosures,

a. PHI Described. This means PHi sreated. regoived. maintained or trensmitted on
beralf of the Agency by the Associate. Tris PHI is gove:nad by this Addenoum
and is limted ‘o tre minimum necessary, o complote the tasks or to provide the
servicas assoclated with the terms of the original Agreemen?, and is described in
Appendx A.

b, Purposes. Except as otherwise sinided in this Aadendum. Associate ey Use or
disciose the Hi on behalf of ur to provide servises to, Agency for the puiposes
recessury to comrpiete the tasks, or provide the services associated with, ard
required by the terms of 1he ongmal Agreement or as reguired by faw, ¥ such
use of dsclosure of the PHI woule not volete the Privacy o Security Ruies or
applicable stale law ¥ done by Agency or Assocwte. or violate the minimum
necessaty and rolated Privacy and Securtly poficies and proceduses of the
Agency. The Associate is directly fiable under HIPAA for impermissible uses and
disclceures of the PH! it hardios on behalf of Agenoy.

c. Further Uses and Disclosures. Except as otharwiso bmited i= *his Adderdum.
the Associate may disclose PHi to third patties for the purpase of its own propey
management and admiristration, or as required by law, provided that (i) the
disciosure s roquired by faw, or (i) the Associate has oblamea from the third
party reasonable assurances that the PHi will be hed confidentially ang used or
further disciosed only as requirea by ‘aw or for the purpose for which it was
disciosed to the third party by the Associate; and, (iii) an agreement 1o notity the
Asscoiate and Agency of any atances of which i {the third party} is aware
which the confidentiality of the information has been breached. To the extent
practica, the information should be in a limited data set or the minimum
necessary informalion pursuant 1o 45 CFR § 184 502, or take other measures as
necessary !0 satisfy the Agercy’s otligutions under 45 CFR § 164.502

Request for Quetation CRFQ 0212 SWC1%00000006
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3. Obligations of Associate,

a. Stated Purposes Only. The PHI may not be used by the Associale for any
purpost othe than as stated i this Addendum or as required or permitted by
law.

b, Limited Disclosure. The PHI is confidential and will not be disciased by the
Associate other than as stated in this Addendum ar as required or permitted by
law. Associate is protibited from directy or indirectly receiving any remuneration
in exchange for an dwidual's PH: unfess Agency gives witter approval and the
individua. provides a valid authorization. Associate wiY refrain from marketing
activities that wouid violate HIPAA, including specifically Soction 13408 of the
HITECH Act. Associato wii repart 10 Agency any use or disclosure of the Phj,
Inchsding any Security |ncident not provided for by this Agreement of wrich it
becomes awarae.

c. Safeguards. The Associate will use approptiste safeguards. and comply with
Subpatt C of 45 CFR Part 164 vath respeci fo electonic protected health
infarmatisn, to prevent use or disclosure of the PHI, except as providea for in th's
Addendurr. This shall include, but nod be imited to:

i Lenitaben of the groups of #s warkforce ang agents, :o whom e PH: 8
discioser to these reasonably required to acsomplish the purposes
stated 1 this Addendum, and the use and disclosure of the mirimam
FH: necessary or a Limited Data Sat:

ii. Appropriate nctfication and training of its workforce and agerts in order
o protect the PH' from urauthorized use and disciosure:

ifi, Maintenanca of & comprehensive. reasonable and appropriate written
PHI privacy and security program that includes aoministrative, technical
and physica! safeguards appropriate to the size, nature, scope and
complexity of the Associate's operations, in compliance with the Security
Rule;

iv. i accordance with 45 CFR §§ 154.502(e}(")(F) and 154.308(b)(2), i
appicable, ensure that any subcortraciors that create, receive,
mantain, or transmit protected health information on behalf of the
business associate agree to the same restrictens, coenditions, and
requirements that appiy to the business associate with respect 1o such
infermation,

d. Compllance With Law, The Associste wil not use or disclose the #H! I &
manner in violatien of existing iaw and specifically not in violation of laws relatirg
to confidentality of P, inciuding but not limited to, the Privacy and Securty
Rules.

£, Mitigation. Associate agrees to mitigate, to the extent practicable, any harmful
effect that is known ‘o Associate of a use or disclosure of the PHI by Associate in
violation of the requirements of this Addendum, and report its mitigation activity
back to the Agency. '
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i Access to PHI. Assoc.ate sha make the PHI maintained by Associate
o is agenis or subcontracters in Designatod Record Sets available to
Anency for inspecton and copwying, and in eloctronic format
requested, withn ten (10} days cf a request by Agency to erable
Agency to fulfill its obhgations under the Privacy Rule, including, but not
limitod 1o, 46 CFR § 164.524 and consisten® with Section 13405 of the
HTECH Act.

f. Support of individual Rights.

il Amendment of PHL. Wihin ten (10) days of receipt of a request from
Agency for an amendment of the PH! or a record about an individual
cortained in a Desigrated Record Set, Associste or its agerts or
subcontractors shall make such PH! avaiiabie to Agency far amendment
and mnooTporate any such amendment {o enable Agency to fulfil iis
obhigatiors under the Privacy Rue. eluding, but not limeed to, 46 CFR
§ 164.526

il Accounting Rights. With™ ten (10) days of notize of a request for ar
accounting of disclosures of the PHI. Associale and i's agents of
subconyactors shall make avaiable to Agency ‘he documentation
reguired to provide an accounting of disclosures to enable Agency to
fultill its obligations under the Privacy Ride. including, out rot limited %o,
45 CFR §764.528 and corsistert with Section 13405 of the HITECH
Act.  Associale agrees to document disclosures of the PH! and
‘nfermation related to such disclosures as would be required for Agency
to respord 10 a request oy an indwvidual for an accounting of disclosures
of PH: in accordence with 45 CFR § 164.528. This should include a
process that aigws far an accounting % be collected ana maintamed by
Assacate and its agents or subcontractors for at ‘east eix (6) years from
the date of diselosure, or longer if required by state law. At a mirmum
such documentation shat meiude:

. tne date of disciosure,

. the narre c* the entdy or person who received the OHI, and
F known. the address of the entty or porson:
a bref descriptior. ¢f the PH! disclosed; ang
a brief sitsterrert of purposes of the disciosure that
reasanably informs the individual of the basis for the
d'sclosure, or a copy of the individual's authorization, or a
copy of the written request for disCosure.

iv. Request for Restriction. Under the dracticn of the Agency. abide by
any ndividual’s request to restricl the disclosure of PH!, consistent with
the requirements of Sectior 13405 of the HITECH Act and 45 CFR §
164 522, when the Agency determines 10 do 50 (except 8s reauired by
idw} ard if the disclosure is to a heath plar for payment or nealth care
operat:ons and it pertains to a health care tem or service for which the
health care provider was paid i fulf “out-of-pocket

V. immediate Discontinuance of Use or Disclosure. The Associate will
immediatoly discantinue use or disciosure of Agency PHI peraining to
any irdividial when so recuested by Agency, This includes. but is not
Fmited to, cases in which an indindual has withdrawn or modified an
authorization (o use or disciose PHI,

4

2018 Celta Management Associates, Inc. Request for Quotation CRFQ, 0212 SWC1900000006
Debt Collection Services
Page 41



DrLTA MANAGEMENT
ASSOQCIATIES, XL,

9. Retention of PHI, Notwithstanding section 4.a. of this Addendu. Associate and
its subzoniractors of agants shall retain ali P4 pursuant to state and federal taw
and small confinue to maintain the PH required under Section 3F of ths
Adderdum for a period of six (8) years after termination of the Agreemert, or
longer i toquired under state law,

h. Agent's, Subcontractor's Compliance. The Associate sha® notify the Agency
of all subcontrac’s and agreements relating lo the Agreement, where the
subcontractcr or agent receives Prif as descroed it gection 2.3 ¢ this
Adzendum  Sush notification shei nccar within 20 (tiry) calendar days of the
exceution of the subtontract and shall be defvered to the Agency Procurement
Clfizar. The Asscoate wil ensure that any of s subconiractors. 1o whom &
provides ary of the PHi it recelvos horeundor, or 1o whom it provides any PHI
which the Associate creates or recoives on bohaff of the Agoncy, agree o the
restrictions and conditiors which apply 'o the Associate hereunder, Tne Agency
may segquest copies of dovmsiream supconfracts and agreements to determire
whether al. restrofons . terms and conditions have been flowed down. Fallure to
ensure that downstroam contracts, subconiracts and agreements cortein the
required rostriclions, terms and conditions may fosuYt in termination of the
Agresment -

i Federal and Agency Access. Tnc Associate shall make s internal practces
vooks. and recuros rolating to the use and disclosure of PHI. gs wel o5 the PHL
received frory or created or received by the Associate cn oehalf of the Agency
availabl: to the U.S. Secretary of Heaith and Hurran Senvices consistant with 45
CFR § 184.504. The Assosiale shall giso make *hase records avaliable to
Agercy. or Agercy's contractor, for pariodic audit of Asscziate's compliance with
the Pruvacy and Secunty Ruics. lpon Agenty's request, the Associale saall
provide proof of compimnce with HIPAA and HITECH data privacy/protecton
gu:delnes, certification of a secure network and ofher assurance rolative to
compliance with the Prvacy and Security Ruwes "3 section shall also app'y to
Associate's subconiraciors, if any.

k. Security. The Assocate shall tzke af steps necessary to ensure the contiruous
security of ail PH! ana data systems containing P24 In additon. compiance with
74 FR 19008 Guidance Specffying the Tecmologies and Methodoiogies Tnat
Renaer PHi Unusable Unreadable, or Indocipherable to Unauthorized
Indvduas for Purposes of the Breach Nobficaticr Requirerments under Section
1302 of T¥He Xill =& required. 1o the axtent prackcatie I Associate chosses net
to adop! such methodoingies as defined in 74 FR {8006 to secure the P
qaverred by ihis Adderdum. it must submit such wiitlen rationale. meiuding its
Securly Risk Analysis. fo the Agency Procurament Officer for review prior io the
execution of the Addendum. This review may take up to ten (*0) days.

L Notification of Breach, Curing the term of this Addendum, the Associate shaii
rotify the Agency and. uriess otherwise directed by the Agercy ir writing. the
WV Office of Techroicgy immediately by o-mail or web form upon the discovery
of ary Breach of unsecured P&, or within 24 hours by e-mail or web form of any
suspected Security Incident. intrusicn or cnauthonzed use or disclosure of PHI in
vigiation of this Agroement ard this Addendum, or potental lose of confidential
data affecting this Agreement. Notification snall be provided to the Agency
Procurement Officer al www staty wv.usiadminipurchasevre/agencyl htm and,

5
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unless oiferwise directed by the Agency in wiiting, the Office of Technelogy at
incidert@wy.aov or hitps:fapos wv goviot/ivDetawit.aspx.

The Asscciate shall :mmediately investigate such Security Incident, Breacr, =~
unauthorized use or disciosure of PH! or confidertial data. Within 72 bours of the
a:scovery, the Associate shail notly the Agency Procuremert Offiser, and, uniess
otherwise directed by the Agency in writing, the Office of Technology of: (a) Date
¢! discovery {%) Wha! data elemen’s were nvolved and the extent of the data
nvoived i the Breach; (¢} A description of the unautharized persans known o
reasonably beleved to have imorcpedy used or disclosed PHI ¢r corfidential
data; (d: A description of where the Phi or confidential data is beiicved o have
boer: improperly transmitted. sent, or utilizec; (s} A description of the probabie
causes of the improper use or disclosure, and () Whether any fadora) or state
iaws requiring ing vidual notfications of Breactes are triggered.

Agency will coordnate with Associate to determine acditional specfic acions
that will be required of the Asscciate for mitigatior of the Breach, which may
melude notification to the inaivigua! or other authorities.

All associated cosis shal be bome Dy the Associa’e. This may nclude. bu! ngt
ke timited to costs associatec with no%fying affected individuats

if the Axsociate onlers into & subcontrzct ralating fo the Agreement where the
subcontractor or agert receiwves PHi as doscribed = gection 2.a. of this
Adderdum, a!l such subcoriracts or downstream agresments sha’ contain the
sare inrcicent notfication reauirements as contoined herein, with reporting
directy to the Agercy Procurerent Officer. Failurc to include suah requiremant
i any subcortract or agreerent may result in the Agency's termination of the
Agroemont

m. Assistance in Litigation or Administrative Proceedings. The Associate sha:
make itself and any subcontractors, workforce or agents assisting Associate n
the performance of nts ebiigatiors under this Agreement, svallable to the Agency
at no cost to the Agency to testify as winesses. or otherwise, in the event of
litgation or adm:nstrative proceedings being commenced aganst the Agency, its
officers or erployees based upan ciamed vidiations ¢f HIPAA. the HIPAA
reguatons or oflier jaws reiating to security and privacy, which involves inaction
or actions by the Associate, oxcept where Associate or its subcoatractor,
workferce or agent is a named as an aaverse parly

4. Addendum Administration.

a. Term. This Acdendum sha® tesrinate on termiraton of the underlying
Agreement of ¢ the aale the Agency terminates for cause as authorizeg in
paragraph {c) of this Section, whithever is soorer

b, Dutles at Termination. Upon any terminatien of the underlying Agresment, the
Associate shal' retum or destroy, at the Agency's option. all PHI received from, or
created or received by the Associate on beha'f of the Agency that tne Associate
stll mevntans in any form  and retair no copies of such PH! or, i such retumn o
destruction is not feasibe, the Assaciuto shall exieno the protoctions of this
Addenoum to the Prit arnd it further 1ses and disclosures to the purposes that
make the seturn o destriclion of the PH! infeasble. This shall also apply to ail
agents and subcontractors of Associate. The duly of the Associate and its agents

&
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and subcortractors to assist the Agency with any HIPAA required accounting of
disclosures survives the terminaton of the underlying Agreement.

c. Termination for Cause. Associate authorzes termination of this Agreement by
Agency, if Agency determires Associale has violaled a material term of the
Agreement.  Agency may, at s sole discrotion, ailow Associate a reasonable
period of time to cure the material breach before termination.

d. Judicial or Administrative Proceedings. The Agency may terminate this
Agreement if the Associste is found guilty of a criminal violation of HIPAA. Tne
Agency may terminate ths Agreement If a finding or stipulation ihat the Associate
has violated any stardard or requirement of HIPAAHITESH. or other security or
orivacy laws is made in any administrative or civil procesdng in which the
Assoclate is 3 party or has been jeined. Asscciate sna? be subject to prasecution
by the Department of Justice for violations of HIPAAMITECH ang sha: be
ragponsible for any ard all costs associated with sresecution

e. Survival. The respective nghts and sbiigators of Associate under this
Addengum shail survive the termination of the underlyng Agreement

§. General Provisions/OGwnership of PHI.

a Retention of Ownership, Ownerskip of the Pl residas with the Agercy and 5
to be retumned on demand or aestroyed at the Agency's optisn, at ary %me ang
subyest fo the restrictions found within sectior 4.b, above,

b. Secondary PHI. Any data or Pri| gererated from the PH! disclosed hereunder
wh:ch would perm# identification £f an individua: must be held confident's’ and s
also ihe property cf Agancy.

c. Electronic Transmission. Except as permifted by law cr this Aodendum, the
PH! or any cata generated frem the P which weudl permit idertification of an
mdividual must not be transmitted to ancther paty by electronic or other means
for additiora’ Lses or dsciosures not authorized ey the Addendum or to another
ceatractor, or allied agency, or affiiate without prior wrften approval of Agency.

d. No Sales. Repes or aata contaming the PH: may not be sold without Apancy's
or the afected individual's written congent

e No Third-Party Beneficlaries. Nothmg exoross or 'miplied in tnis Addendum is
atended to confer, nor shall anytning herein corfer. unun any persor other than
Agency. Associate and the respective successors or assigns, any rights.
remedies. obligations or liabilites whatspever,

f. Interpretation. The provisions of this Addendum shaii prevail over any
provisions in the Agrecment that may conflel or appear inconsistent with any
provisions in ihis Aodondumn. The interpratation of this Addendum shak be mads
under the laws of the state of West Virginia.

g Amendment. The parties agree that to the extent recessary to comply with
apphicabie 'aw they wii agree {o further amend this Adderdum.

h. Additional Terms and Conditions. Asditionat dscrotionary ferms may be
moiaded in the reicase order o shange order process.
7
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ACGREED:

Name of Agercy: Jelts Monagemant Asso;i_«:tesz S Ware of Associate:  Chrisiopher A, Riordza
Sinnature Vd : E{H . Sugnalure:

Tive:  Presicert Tite:

Date: 11/13/2018 Date,

Farm - VMR

AACIZFTA

L 2 K

Pa.

o s
Morrisey

By : —
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Appendix A

(To pe compieted by the Agency's Procurement Officer prior fo the execution of the Adaendurr,
and shal! be made a part of the Addendum. PPHf not idortified prior to executior of the
Addgendum may orly be added by amending Appendix A and the Addendum, via Change
Drder.)

Name of Associale: g

Name of Agency- _ -

Describe the P+ {do rot melude ary actaal PHIY. °f not anp’cavle. pleass Nndicate the same.

All possible Personal Health information.

* Any and all personally identifiable information including but not limited to patient name,
address, date of birth, Social Security Number, telephone number, and insurance information,
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West Virginia Ethics Commission
Disclosure of Interested Parties to Contracts
(Required by W. Va. Code § 6D-1-2)

Name of Contracting Business Entity: Delta Management -Address: 100 Everett Ave Suite 6
Chelsea, MA 02150

Name of Authorized Agene: Ch¥istopher A. Riordan Address: 100 Everett Ave Suite 6 Chelsea,

Contract Number: Contract Description: Debt Collection

Governmental agency awarding contrzct: 1 e West Virginia Purchasing Division

1 Check here if this is a Supplemental Disclosure

List the Names of Interested Parties to the contract which are known or reasonably anticipated by the confracting business
entity for each category below (attach additional pages if necessary):

1. Subconiractors or other entities performing work or service under the Contract
O Check here if none, otherwise list entity/individual names below.

2. Any person or entity who owns 25% or more of contracting entity {(not applicable to publicly traded entities)
O Check here if none, otherwise list entifyfindividual names below.

3. Any person or entity that facilitated, or negotiated the terms of, the applicable contract {excluding legal
services related to the negotiation or drafting of the applicable contract)

O Check here if none, otherwise list entity/individual names below.

Signature: W Date Signed: 11/13/2018

Nortary Veriiication

State of . Cotinty of

R , the authorized agent of the contracting business
entlty listed above, being duly sworn, acknowledge that the Dlsclosure herein is being made under oath and under the

penaity of perjury.
Taken, swom to and subscribed before me this day of

Notary Pubiic’s Signature
To be completed by State Agency:
Date Received by State Agency:
Date submitted to Ethics Commissicn:
Governmental agency submitiing Disclosure:

Revised June 8, 2018
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Delta Management Associates, Inc.
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Attachment B
State of West Virginia Purchasing Division
Purchasing Affidavit
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(]), the contracting public entify shall not award a
construction comiract to any bidder that is known 1o be in defsuit on any monetary cbligation owed tc the state or a
political subdivision of the state, including, but nof limited 1o, obligations related to payroll taxes, properly taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
parly to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggregate; or (2] the debtor is In employer default.

EXCEPTION: The prohibiion Ested above does hot apply where a vendor has contested any tax administered pursuant 1o chapter
eleven of the W. Va. Code, workars’ compensalio premium, permit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreament and the vendor is not in default of any of the
provisions of such plan or agreemant.

DEFINITION S:

“Debt” means any assessment, premium, penalty, fine, tax or olher amount of money owed {o the state or any of its poktical
subdivisions bacause of a judgment, fne, permit violation, licanse assessment, defaulted workers' compensation premium, penalty
or other 2ssessment presently delinquent or due and required 1o be paid to the stale or any of o poitical subdivisions, including
any interest or addiional penalties accrued therson.

“Employer default™ means having an outstanding balance or liability to the old fund or to the uninsured employers' fund or being
n paiicy defaull, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured empioyer. An amployar is not in employer default if @ has entered
into a repayment agreement with the Insurance Commissioner and remains in compiliance with the obligafions under the
repayment agresment.

“Related party” means a parly, whether an individual, corporation, partnership, association. limited liability company or any other
form or business association or other endity whatsoever, relaled io any vendor by blood, mariage, ownership or contract through
which the party has a relalionship of ownarship or olher inferest with the vendar so that the parly will actually or by effect receive or
control a porion of the benaft, profit of other consideraticn from performance of a vendor contract with the party receiving an
amount thal meets or exceed five percent of the total contract amount.

AFRIRAATION: By signing this form, the vender's authorized signer affirms and acknowledges under penalty of
law for false swearlng (W. Va. Code §61-5-3) that: {1) for construction contracts, the vendor is not in default on
any monetary obligation owed to the state or 2 political subdivision of the state, and (2) for a¥ other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party ara in employer default as defined above, unlass the debt or emplover default i= permitted vndor the
exception above.

WITNESS THE FOLLOWING SIGNATURE:
Vendar's Name: D€lta Management Associates, Inc.

Authorized Signature: W Date: 11/13/2018

State of
County of , to-wit:
Taken, subscribed, and sworn to before me this ___ day of 20
My Commission expires L20
AFFIX SEAL HERE NOTARY PUBLIC
Purchasing Atficesit (Revised (1A/2015;
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Delta Management Associates, Inc.
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Attachment C
Delta Management Associates, Inc. W9

Request for Quotation CRFQ 0212 SW{1900000006

2018 Delta Managemant Associates, Inc.
Debt Coliection Services

Page 52



@ DerLry MANAGEMENT
ARSOGIATIN INC.

Delta Management Associates, Inic.
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Attachment D
General Terms and Conditions
Designated Contact
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DESIGNATED CONTALT: Vindor gpprints the individuat identified in this Segiienas the
Comraet Adminivzaser and the initigl poine of conrac: for matress wlating & this Conrrac

President

thamee, Title:
Christopher A, Riordan President
(Pirinted M ame and Titk:
100 Everett Ave Suite 6 Chelsea, MA 02150
{Addegae:
Rk N W —
(Phone Sumher:, (Fax Nambess
chris@delta-mgt.com
fumail addrgss

CIRTIFICATION AND SEGNATURE: By tigmny biluw. o submitting de-cumentatien
ghrcush wyvOASIS. | contify that | have roviewed shis Solicitation in ite entitety; that | andersand
the requiremscrgs, tormes and conditions. and other infprmetien coanained horeln, thas thie Fid, offir
st pripoal eengiitutes un efflr 1 the Stake that connys be unitaterafty withdeow n; thal the predue:
o service poopused mocts the mandatyry rogqeitemants conrainged in the Seliciativn fr thiy
product or service, anless cthoow ise stimed horgine thit rhe Vendor aecepis the werme and
condifions containgd in the Sohcttaticn, uaboss siheoming sied evein: that §aen subminting thie
kid, offer o7 prepesal fr revievs and considiration: that | am gutherized by the vondrr b exoouse
and rubunit this kid. offer o propesl. vz any degrmonts selated ther e on vende™s by aalf; that

I am authysized o bind the vendor in o centrachud ~clationship; wad thar 1o the kst of my
knoewladyc, the vender har propesdy repisecsed with any Suite 8zoney that may roguire

v Tien,

Neita Manaremenrt Assnriates Inc.

(L cmpany !

Lt / o President
{Avthurizod Sivnatuse  Represontative Name, Tidde s

Christcaner A. Kordar - President

Trinsgd My gnd Tide of Austhyoized Ropeosomiative

11/13/2078
{Dazes

617-884-5444
(Phene humber | {Fax Noumbers

Revsed 05/08/2018
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Attachment E

Addendum Acknowledgement Form
Solicitation NO: CRFQ 0212 SWC1900000006
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.; CRFQ 0212 SWC1900000006

Instructions: Please ackmowledge receipt of all addendsa issued with this solicitation by compieting this
addendum acknowiedgment form. Check the box next t each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1hereby acknowledge receipt of the following addenda snd have made the
necesssry revisions to my proposal, plans and/or specification, etc.

(Che e o i o o s ecivd)
[X] Addendum No. 1 [ ] Addendum No.6
[ ] Addendum No.2 { ] AddendumNo.7
[ ] Addendum No.3 [ )} Addendum No.8
[ ] AddendumNo.4 [ ] Addendum No.9
[ ] Addendum No.5 [ ] Addendum No.10

] understand that failure 1o confirm the receipt of addenda may be cause for rejection of this bid. 1
firther understand thet that any verbal representation made or assumed to be made during any oral
discussion edd teiween Veodor's representatives snd any statc persoancl is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Delta Management Associates, Inc.

Ve

Anthorized Sienat

11/13/2018

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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