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FAX

Gaming Laboratories Intarnational, LLC 733-719-1429
500 Alrport Road Fax 732-719-1475
Lakewood, N1 08701 Pracurement@gaminglabs.com

Jo Ann Zettlemoyer S ‘
ST |
 February 27, 2018

Mchelle L Chiders
304-558-3970

304-758-2063 N
THIRD BaRTY ACCEPTANCE TESTING

-SOUICITATION: LOT1800000010

HI Michelle,

1 am sending the Third Party Acceptance Testing Sollcitation: LOT1800000010 bid ta you via fax as per your teleghone call this
marning. 1 also submitted the bid electronically through the West virginia Oasls VSS website, Would you be able to send an |
emall confirming your receipt of this fax?

Thank you for your help,

Jo Ann ZetHemoyer
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February 23, 2018

GLYI
Michelle Chil
World Headquartars S elni or ;uye'rders
600 Afrport Road Departrent of Administration, Purchasing Divisi
} g Division
Lakewood, NJ 06701 2019 Washington Street East
P og) 4o oo Charleston, WV 25305-0130
www.gaminglabs.com
RE:  Solicitation No. LOT1200000010
Third Party Acceptance Testing
Dear Ms. Childers;
Gaming Laboratories Intermational, LLC (GL]) respectfully submits this
proposal in response to the above solicitation for Third Party Acceptance
Testing.
With over 27 years of industry experience, GLI offers unmatched competency,
and our personnel are uniquely specialized in acceptance testing. A testament
to the quality that GLI has delivered ¢an be seen in the number of recurring
engagements with the same dients.
On behalf of our firm of highly qualified professionals, we look forward to
your evaluation of our proposal. This submission demcnstrates GL's
commitment in providing West Virginia with the highest quality of service.
Thank you for the oppartunity to respond to this CRFQ. Should you have any
questions or heed additional information about our response, please fee| free
Worldwide Locations to contact Anne Stone, Procurement Manager, at (732) 961-5031.
World Headquariers Sincerely, |
Lakewood, New Jersey
U.S. Regionai Ofices . M
Colorado | ﬂwﬂtx M ‘I(
Nevada
» Bruce A. Hecht
arnational Officas of ;
GLl Africa Chief Financial Officer
GLI Asta
GL! Australia Pty Ltd
GLI Austria GmbH
GL! Euvrope BV
QLI haly
GL| South America
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GL's RESPONSE TQ

STATE OF WEST VIRGINIA
ON BEHALF OF WEST VIRGINIA LOTTERY
REQUEST FOR QUOTATION Bld Closing Date and Time:
THIRD PARTY ACCEPTANCE TESTING February 27, 2018

SoucrTATION No. CRFQ 0705 LOT1800000010 120 P eI
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CORPORATE EXPERIENCE

Corporate Overview

For over 27 years, Gaming Laboratories International, LLC (GLI) has been the world leader in
providing independent Quality Assurance Testing, RNG testing, Product Certification and
Consulting Services to the Lattery, Gaming and Wagering industries. GLIs first corporate
contract, signed in 1989, was to test lottery devices and systems. What began as testing for a
single jurisdiction has now grown to more than €5 lottery jurisdictions worfdwide, most of them
exclusively, which is more than any testing organization in the world. In fact, GLI has been
bringing its strategic insights and testing expertise to the lottery and gaming industries
worldwide. GLI helps regulators ensure the integrity of the gaming industry, and is proud to say
that regulators around the world have come to trust us. Suppliers have also come to rely on GLI
to thoroughly test, inspect, and certify, so that there are no surprises when their products go live

in the field.

We have demonstrated our excellence rn global testing by earnmg the mdustry best practlce
Calibration Laboratories Accredi gggn for aII raboratory work throug hout our network of

global labs. GLI specializes in, and adheres to, the strictest quality standards and industry best

practices:

¥ ISTQB certification for testers (International Software Testing Qualifications Board) ~
feader in the certification of competencies in software testing.

v ISO/IEC/IEEE 29119 Software Testing an internationally agreed set of standards for
software testing that can be used within any Software Development Life Cycle (SDLC) or
organization.

"  Capability Maturity Model Integration (CMMI) which defines maturity levels for processes
in the SDLC.

¥ World Lottery Association Security Control and Responsible Gaming Standards.

v Gaming Standards Association (GSA) standards.

v’ Multi State Lottery Association Standards (MUSL).

Our Software Quality Assurance, Testing and Professional Services Division was formed in

November 2011, and has been providing Software Quality Assurance & Testing services to the
gaming industry over the past seven years.

GLI has provided Software Quality Assurance, Testing, Certification and Professional Consulting
Services ta more otteries in the United States and around the world than any other test lab, and
we are confident in the quality of our work. The strength and experience of GLI's team, and the
value we will bring to the West Virginia Lottery in this engagement is unmatched.

Page 1
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Technical Capability

GU has sourced and hired what we consider to be the top professionals in the lottery industry to
provide quality services to our clients. We currently provide end-to-end Software Quality
Assurance & Testing services to numerous lotteries throughout North America, Our technical
capabilities are summarized as follows:

v Program and project management of successful large scale lottery systern modernization
projects.

¥ G has utilized a Multi-Supplier Integrator (MSI) mode! to handle the complex
management of stakeholders and vendors with the use of advanced Quality Assurance
processes.

v Implementation of a proven and scalable QA Testing methodology that can be
customized for the West Virginia Lottery.

¥ Numerous seasoned resources bringing QA testing and IT experience, specific to the
lottery industry.

¥ GLI has offices across North America and around the world. This geographical
dispersion of GLI's testing resources allows for testing across multiple time zones,
in¢reasing speed to market.

v'. Gl can provide outsourced hosting of testing environments.

v Gl includes HP tools such as HP ALM, UFT and LoadRunner as part of our QA process
for management of requirements, test case and defect management, test automation
and performance testing.

STATEMENT oF WORK

GU understands that the West Virginia Lottery seeks to refresh their lottery gaming system and
terminals and is requesting a proposal to provide independent Verification & Validation (V&V)
as well as Software Quality Assurance & Testing Services at various phases of their Lottery
Systems Replacement project.

Mandatory Requirements
GU affirms that it will meet the requirements listed in sections 4.1 through 4.15.

Page 2
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QUALIFICATIONS

Lottery Experience

Familiarity with Lottery Industry and IGT Systems.
GLI has aver 27 years of lottery industry experience and 20 years of IGT systems experience.

Lottery Industry Fxperience

GLI tests for more than 65 lottery jurisdictions globally, and for more than 475 jurisdictions in
the global gaming industry. We understand the lottery industry and will leverage this experience
to the benefit of the West Virginia Lottery during this engagement. GLI is an assoctate member
of the European Lotteries Association (ELA), the North American Association of State and
Provincial Lotteries (NASPL), and of the World Lottery Association (WLA), which speaks to our
commitment to the industry and lotteries worldwide.

At GLL our mission is to provide world-class testing, certification, and professional services to
the global gaming and lottery industries, and to accomplish our mission with the highest levels
of independence and integrity.

GLI's seasoned staff has brought years of experience in in-depth testing of IGT Traditianal
Lottery and Video Lottery systems. Following are examples which demonstrate GLI's experience
in performing software acceptance testing projects for lottery clients:

¢ System acceptance of a new lottery system implementation and subsequent system
testing of game releases.

* User acceptance testing of a new state-wide KENO game, _

* Independent Verification & Validation (IV&V) Testing Services to demonstrate
compliance with Multi-State Lottery Association (MUSL) rules and documented
specifications.

* Quality Assurance Testing of TAP Electronic Lottery games such as EZPlay, EZPlay
QuicKeno, EZPlay TAP and EZPlay Social Games.

» Third Party Testing for IGT Indiana.
¢ User acceptance testing of a new lottery central monitoring and control system,

... We have the lottery systems testing EXPERIENCE

Page 3
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Lottery Accounts in Software Acceptance Testing

GLI's Software Quality Assurance & Testing team has been steadily growing since its inception,
We currently serve lottery clients with Outsourced QA Testing Services throughout North
America, These lotteries have been referenced in the propesal and we encourage West Virginia
Lottery to contact our clients to discuss the quality and experience they are receiving. GLI's
testing services includes test management, testing strategies, test planning, test case
development, test execution, defect logging, defect management, and test reporting.

Connecticut Lottery Corporation engaged GLI to provide user acceptance testing prior
to the release of a new state wide KENO game. GLI was not notified of any major issues
from the release of this project.

Georgia Lottery Corporation engaged GL! to lead the Quality Assurance planning and
testing efforts for the Coin Operated Amusement Machine Central Accounting System
implementation which saw 25,000 COAM:s installed in over 6,000 venues. GLI was not
notified of any major issues from the release of this project.

Montana Lottery engaged GLI to provide V&Y Testing Services to demonstrate
compliance with MUSL rules, documented specifications and in accordance to accepted
industry standards for the Lottery's Conversion project which includes replacement of
their Data Center, retailer systems and retailer terminals. GLI was not notified of any
major issues from the release of items tested by GLI.

Oregon State Lottery worked with GLI to replace their video lottery backend system for
12,000 VLTs. After the project went into production there were 10 incidents reported
during 2 weeks of system cutover, all relating to wide area network configuration and/or
parameter configuration settings which were not part of acceptance testing.

Wyoming Lottery Corporation engaged GLI to provide independent testing for system
acceptance of a new lottery system that included Powerball and Mega Millions for 500
initial retailers. GLI was not notified of any major Issues from the release of the initial
lottery launch or from later game release projects tested by GLL

IGT Indiana engaged GLI to provide third party testing on their behalf at Hoosier
Lottery. This includes new game launches, system enhancements and end-to-end
testing of said changes with the lottery sub systems and business processes,

FPage 4
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IGT Systems Experience

GU has more than 20 years of working experience with IGT traditional lottery systems (including
IGT, GTECH, and Spielo). Recently, GLI performed IGT lottery system (hardware, software,
communication, and security) certification testing.

In addition to our certification testing, GLI has performed interoperability testing on all IGT
systemns for several lotteries.

GU has also delivered security control based assessments for lotteries that have deployed the
IGT Traditional Lottery system. GLI lottery audits have focused on the lottery draws and instant
ticket management process integrated within the IGT system. Our assessments for the end-to-
end draws process included the system based controls
deployed within the following procedures; close of sales,
sales report, winning numbers draws through either ball
draws or electronic draw machines (EDM); winning number
entry; winner selection, prize distribution reports, Internal
Control Systems (ICS) duplicate draw and balancing
procedures, certification of draw results, and start of next
day sales. Our teams are very familiar with all traditional
lottery games deployed in lotteries such as Daily Draw
Games, Powerball, Mega Millions, Tap Game and Keno. This knowledge is directly transferrable
at a risk level to our development of Acceptance testing with a view of end-to-end user
functionality. Our teams have performed the Hoosier State Lottery Security Assessment since
2011 and are very familiar with IGT Indiana, its systems and opsrational process.

This work represents a portion of thausands of projects that must be processed by GLI testing
experts on the various iterations of IGT systems. This provides continuous training for our test
experts maintaining a broad understanding of the IGT systems. As a result, GLI has developed a
breadth and depth of knowledge of the IGT systems far superior to any other test lab in
the world.

Mobile Application Testing

GLU has vast experience in the testing of various mobile devices and testing and cenrtification of
native applications. GLI maintains an extensive mobile device library from phones to tablets on
all of the major platforms (i0S, Android, Blackberry, Windows) and even maintains legacy
devices and out of date operating systems for backwards compatibility testing needs. Mobile
gaming applications are specifically tested on actual devices, not emulators, which provide a
user-like environment, increasing the likelihood of finding testing issues.

GU tested and approved the first mobile poker application for Nevada for both i0S and Android
as well as tested the initial mobile launches in both Delaware and British Columbia. GLI has
completed, and continues to complete, numerous mabile testing and certifications for various
regulated iGaming markets worldwide.

Page S
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RNG Experiance

GLI has performed RNG services for nearly every U.S. lottery including West Virginia Lottery.
With over 27 years of experience, GLI has provided consulting and statistical analysis services
relating to the certification of autormated RNGs to lottery and gaming regulatory jurisdictions
throughout the world since its inception in 1989. In addition to the game analysis projects
regularly conducted for other sectors of the gaming industry, GLI's Math Department has
completed 1,250 individual RNG analysis projects since 2010. At a high levei, these represent
a balance of new RNG implementations, as well as evajuations of RNG updates and
modifications.

GLI has a fully dedicated math team of 33 team members with experience in random number
generators, strategy/table games, and electronic games analysis. GLI's math analysts come from
academic backgrounds in pure and applied mathematics, statistics, computer science, and
engineering, all with Bachelor's or Master's degrees in their fields.

Network and Security Risk Assessment Experience

We offer extensive experience performing network and security risk assessments. The GLI team
completes four to five of these similar security assessments an a monthly basis and has the
experience and capacity to complete this assessment.

Our team members have a combined 40+ years of experience working with or serving clients in
this field. This experience will enable GLI's team members to complete this engagement more
efficiently while using less of your organization personnel's time resulting in less cost and time
for your organization. You will not have to invest any of your time or money educating GLI team
members. GLI attests that the qualifications of our proposed professionals will exceed the
requirements and experience requisite to perform the services requested.

GLI's team of professicnals hold the following industry recognized certifications:
= Certified Chief Information Security Officer (CCISO)
* EC Council Certified Ethical Hacker (CEH) V.6
= Payment Card Industry Qualified Security Assessor (PCI-QSA)
* Certified Information Systems Auditor (CISA)
* Certified Penetration Tester (CPT)
* ISO/IEC 27001 Lead Auditor
* Microsoft Certified Systems Engineer (MCSE)

Page 6
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GLI is pleased to provide the following summary of clients detailing our previous lottery testing
engagements and experiences providing these services to other United States lotteries:

_Wyoming Lottery Corporation

Name: Jon Clontz

Contact Title: CEO
Information | Phone: 1-307-432-9302
Email: idontz@wylotterveorp.com
- GLI continues to be engaged by the Wyorning Lottery to provide quality
Services . ) ) i
Provided assurance testing services to support the lottery's operations, product

introductions, product medifications and ather related testing.

Connecticut Lottery Corpmratioi-.

Name: Michael Hunter

Contact Title: Chief Operating Officer
Information | Phone: 1-860-713-2817
Email: michaelhunter@ctiottery.org
Services GLI was engaged by the Connecticut Lottery Corporation to document and
Provided execute test cases in a User Acceptance Test (UAT) project for the new KENO

game,

Name: Philip Charpentier

Contact Title: Director, Information Technology Services
Information | Phone: 1-406-444-5810

Email: PChargentier@mt.gov

GLI s currently providing IV&V (Independent Verification & Validation)
Services Testing Services to demonstrate compliance with Multi-State Lottery
Provided Assaciation (MUSL) rules, documented specifications and in accordance to

accepted industry standards for the Lottery's Conversion project.

Page7
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Oregon State Lotte r’{"

Name: Syed Hussain

Contact Title: Chief Information Officer
Information | Phone: 1-503-540-1347
Email: syed hussain@state,or,us

GU continues to be engaged by the Qregon State Lottery to provide

Services . . g . .
. outsourced quality assurance testing services for the Video Lottery business
Provided line

Testing Certlifications

As a testament to GLI's commitment to quality, GLI achieved
the level of ISTQB Global Partner because of our
commitment to ISTQB Certifications in the U.S, Netherlands,
and Australia.

Dedicated Account and Project Manager

Kelly Black will maintain close contact with the West Virginia Lottery throughout the entire
engagement to ensure that your objectives for the testing are met. Kelly is an IT professional
with 18 years of IT experience with over 16 years in Software Quality Assurance & Testing, 13+
years in lead and management roles_ She is also a Certified Software Test Engineer (CSTE).

Account and Project Manager: Kelly Black
Telephone Number: 506-871-6849

Email Address: kblack@gaminglabis.com

Should GLI be awarded a contract, resumes of proposed testing staff and the ability to change
staffing levels throughout the process phases will be provided.

Page 8
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GLI will maintain close contact with the West Virginia Lottery throughout the entire engagement
to ensure that your objectives for the UAT testing are met.

As the dedicated account and project manager, James Luccarelli will ensure the testing is
performed according to specifications, in accordance with the West Virginia Lottery approved
test strategy, test plans and test cases.

Contract Manager: James Luccarelli, Technical Group Manager
Telephone Number: 732-719-1351
Fax Number: 732-719-1411

Email Address: jluccareli@gaminglabs.com

STAFFING PLAN

GLifs a global company with over 1,000 employees, many of whom are highly trained and
specialized in testing, mathematics and engineering. As needed, we will leverage specialized skill
sets to service the West Virginia Lottery.

We offer a highly skilled, certified team of experts with previous exposure to the various systems
and sub systems of lottery networks. This insight and previous knowledge of systems and
processes reduces setup and learning time thus reducing overall cost. We have sourced and
hired what we consider to be the top testers in the gaming industry to provide quality services
to aur clients.

Key Personnel

Contact Betails

James Luccarelli Contract Manager Phone: 732-719-1351

Email: Lluccarelli@gaminglabs.com

Kelly 8lack Dedicated Account/Project Manager | Phone: 506-871-6849

Email: kblack@gaminglabs.com

Todd Handzo Client Services Phone: 732-719-1106

Email: thandzo@gaminglabs.com

Page &
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ExAMPLES

See Attachment A for examples required throughout the duration of this project such as:
* Daily Test Status Report,
* Test Exit Report,
* Quality Assurance Test Plan.
¢ Sample Testing Timeiine.

VALUE ADDED SERVICES
Worldwide Expert Knowledge Available to You

The West Virginia Lottery can take advantage of our prominent position on the world market by
leveraging the breadth and depth of our relationships with the major vendors of Iottery systems.
This industry penetration allows for highly efficient collaboration and a tightly integrated SDLC
with a common view into processes such as defect tracking. Collaboration and tight integration
on a project allows GLI to have a deep familiarity with IGT’s systems and an understanding of
system issues. These relationships and system knowledge generate efficient defect remediation
build cycles that increases speed to market. .

Value-Added Services

e The added value that GLI will bring to the West Virginia Lottery through the delivery of
these services is depicted in Exhibit 1:

Exhibit 1: Value-Added Services

GLI has completed 2 number of successful projects for lottery customers utilizing our proven
resources and methodologies for clients for several |otteries.
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Our cumulative technological expertise and business knowledge, is leveraged to serve the
business needs of the West Virginia Lottery. Our QA related services can include:

v
v

v

Pragram and/or project management depending on project size and customer needs.
Hosting and management of test environments in an effort to leverage GLI's systems
experience.

Requirements analysis, test case construction and execution.

Management of test project activities on-site or performed remaotely in relation to the
test environment.

Integration with our leadership of lottery client UAT test teams during test activities.
Comprehensive reporting of all testing activities during and at the conclusion of a
project.

Program and/or project management of successful large scale lottery system
modernization projects depending on project size and customer needs.
Multi-Supplier Integrator (MSI) model to handle the complex management of
stakeholders and vendors with the use of advanced Quality Assurance processes.
Implementation of a proven and scalable QA testing methodology that can be
customized for the West Virginia Lottery.

Hosting and management of test environments in an effort to leverage GLI's systems
experience,

Requirements analysis, test case construction and execution,

Management of test project activities on-site or performed remotely in relation to the
test environment.

GU has offices across North America. This geographical dispersion of GLI testing
resources allows for testing across multiple time zones, increasing speed to market,
GU includes HP tools such as HP ALM, UFT and LoadRunner as part of its QA process for
management of requirements, test cases and defect management. test automation and
load and performance testing.

Integration with or leadership of |ottery client UAT test teams during test activities.
Comprehensive reparting of all testing activities during and at the conclusion of a
project.
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PRICING

Pricing has been submitted via wvQasis per the RFQ instructions.
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Gaming Laboratories Intemational, LLC
600 Alrport Road

Lakewoad, NJ 08701

782.842.3998

[FOR INFORMATION CONTACT THE BIIYER

Michells L Childers
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Request for Quatation
The West Virginia Purchasing Division is saficiting bids on behalf of the West Vi Inla Lotery to astablish & contract for & th Van
ravide software acceptance mﬂnlg services during and afier ths conversion of'aa on-linery mln? system ("Sysiem"”) and sh:t‘slg::for tgcgiﬁ':nal
t%la%rgla oﬂemﬁng:m Third-party testing mitigates the tiak of major Incidents thet would degrade the ry's feputation and have a negative
ACCOUNTS PAYABLE PURCHASING
LOTTERY LOTTERY
PO BOX 2087 . | 800 PENNSYLVANIA AVE
CHARLESTON WV 25327-2067 CHARLESTON WV 25302
us us
Line Comm Ln Dras oty Unit lssue Uni Price “Total Prics
1 GAMING SYSTEM TESTING 1000.000060 HOUR $1565.00 $155,000.00
[Comm Code " NManulscturor “Specification Wodel §
80101507
Extended Deacription

EI%URLY RATE TO PROVIDE TESTING SERVICES, ALL LODGING, MEALS, AND TRAVEL SHOUILD BE INCLUDED IN THE HOURLY RATE

QUANTITY OF HOURS IS ESTIMATED AND TQ BE U
CONTRACT IS GUARANTEED OR IMPLIED.

Pagme :

SED FOR BIDDING AND EVALUATION PURPOSES. NO FUTURE USE OF THIS
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Date>;

. . - | Scheduled Stant Date:
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MMWW .| Days Lost Since <Start

Tm Emmﬂ " " onereH !* |

Summary Notes of Current Day Efforts:

Next Milestone Summa
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Current Status Legend

No Issue; everything Is on
schedule

Issue exists; situation clasely
monitored

Milestons is in jeopardy; lesua
requires immediste resofulion
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Daily Test Execution Statistics

Dally - Test Case Execution Progress - Test Set

Jan 11 Add up vaiues 35 34 94%

at boftam
TOTAL praicadd

*Value in the Total Tests column represents sum of all project tests. Table values csn change as test
cases are added or removed from the project.

Test Case Execution - Test Sst
_Overall Test Exeeuiion Statlstlcs - Test Status

**Value in the Total Tests column represents sum of all project tests. Table values can change as test
cases are added or removed from the project.

_Overall Test Execution Statisti Test Completion

Add up values
**Value in the Total Tests column represents sum of all project tests, Table values can change as test
cases are added or removed from the project.

Defect Count - New for Specific Day Seventy

Defect Count - QOverall Disposition
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Open Issues - lasues that will impact the test effort

Resolved [3sues- Moved from Open Isauea after resolution
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1. Purpose

The Test Exit Report is a summary of the test results found during the <TEST PHASE TITLE> test phase
of the <PROJECT TITLE> project.

The purpose of this report is to:
* Provide a summary of the testing results for the Production Environment Vzlidation test phase of
the project.
* Document racommendations from this testing.
= Indicate the Production environment's readiness to move into the next tost phase.
= Identify any known issues found but not corrected to date for the test effort.

2. Recommendation

The following exit criteria have been met;

<L.ist all test exit criteria thet have been met for the test phage. Add file attachments to support test
results>

The following exit criteria have not been met:

<List all test exit criteria that have not been met for the test phase. Add file attachments to support test
resutts>

<Describe GLI's recommendation for the next stage of the project, based on the documented test results>

© Gaming Laboratories Irtemational LLC. Confidential.
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The following s the acceptance for the <TEST PHASE TITLE> tes! effort associated with the <PROJECT
NAME> project and the information contained in this report. Signature indicates acceptance of the

information and agreement to proceed with the recommendation fisted in section 2.
<STAKEHOLOER 1> <EMBED EMAIL> <DATE RECEIVED>
<STAKEHOLDER 2> <EMBED EMAIL> <EMBED EMAIL>
<STAKEWQLDER 23> <EMBED EMAIL> <EMBED EMAIL>
<STAKEHOLDER 4> <EMBED EMAIL> <EMBED EMAIL>
® Gaming Laboratories International LLC. Confidential.
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4. Document Overview

Thig report will contain the following information:
Test analysis information including the test coverage and recormmendations.

Test execution analysis which includes the defects analysis.

5. Coverage Analysis
<Describe the scope, significant events in the test phase timeline and overall results of the test phase>

The following items from the <TEST PLAN TITLE> test plan were out of scope for testing:

<As [isted in the agsociated Test Plan, Yat all
project requirsmants deermed to be Out of

Scope>

5.1. Defects by Area
The full breakdown of all defacts crested for the <TEST PHASE TITLE> test phase is as follows:
<Describe the defects created for the test phase. Defects are calculated and categorized by Defect Type

and Defect Category>
For a total of <TOTAL # OF DEFECTS> defects which can be sezn in the table in section 8.2 Defect

Analysis.

6. Test Execution Analysis
The following section will detall the test execution results including defect analysis.

6.1, Overall Execution Status .

H 1 1
**Value in the Total Tests column represents sum of all project tests. Table values can change as test

cases are added ar remaved from the project.

Confidential.
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**Value in the Total Tests column represents sum of all project tests. Table values can change as test
cases are added or removed from the project.

<Inzert spreadsheet fram ALM test set listing all FAILED, NOT COMPLETED, BLOCKED, NO RUN test
cases with associated OPEN defects and comments>

6.2, Defect Analysis — All project Defects
This table represents the disposition of all defects as listed in the Master Defect List, attached in <DOC

SECTION> at the end of <TEST PHASE TITLE>.

6.2.1. Defect Analysis — Retest Status of Delivered Defects

This table represents the retest status of the <# OF DELIVERED DEFECTS> defects fixed in <TEST
PHASE TITLE>.

@ Gaming Laboratories Intemational LLC. Confidential.
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6.2.2. Defect Analysis — Defects Created for Test Phase

The 1able represents the status of the <# OF CREATED DEFECTS> defecis found in <TEST PHASE
TITLE>,

. starus

6.2,3. Active Defects (Not Closed)

Attached below is the project <FULL LIST OF DEFECTS> as of <DATE>, The defects have been fittered
to only show the defects that have not been CLOSED but represent all defects logged for the project. All
defects have been triaged with the <CLIENT>, <VENDOR> and GLI as of <DATE>,

<List all defects that are not CLOSED. Insert a filtered spreadsheet of the final fist of defects for the
project.>

@ Gaming Laboratories Intemational LLC. Confidentlal.
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Quality Assurance Test Plan
<Project>
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1. Introduction

The objective of the Test Plan is to communicate the test approach and the management of the test

activities to GLI project team members and <customer>. Itis intended as a basefine to identify what is
deemed in and out of scope for testing, testing risks and assumptions,

1.1 Testing Objectives

The test objectives for the <title> preject include the following:
<Bullet List>

GL| Global Selutions, A GLI® Professiona! Services Company Confidential
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1.2 Roles and Responsibilities
This section identifies the roles and respongibilities of the team invoived during Quality Assurance

I(.

Ay
#

Testing.

R = Responsibile
A = Accountable
C = Consulted

| = Informed

Confidential
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2. Testing Design
2.1 In Scope

The following items are in scope for the test effort.

Heading 1>

2.2 Qut of Scope

The following table identifies the parts of the system that will not be tested as part of the project during
the project. 1f functionality is not going to be tested, any related risks and the mitigation to those risks are

dacumented for the excluded parts of the system.
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2.3 Assumptions

This section lists assumptions that are made for the test effort for this project,
<Bullet List>

2.4 Constraints
The following constraints impact the test effort,

2.5 Risks to Project Quality

The following risks have been identified for successful execution of the test phase and the appropriate
action documented o mitigate their impact on the project. The impact (or severity) of the risk is based on
how the project would be affected if the fisk was triggered. The trigger is what milestone or event would
cause the risk to become an issue to be deat with,

GLI Global Solutions, A GLI® Professional Services Company Confidential
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2.8 User Acceptance Test Phase Entry Conditions

The following Entry Conditions will be used to determine when the test phase may begin;
<Bullet List>

2.7 User Acceptance Test Phase Exit Conditions

The following Exit Conditions will be used to determine when the test phase ¢an end,
<Bullet List>

3. Test Documentation & Test Tools

3.2 Test Documentation

The following test documentation wikl be produced for the test phage:
<Examples>
=  Test Plan

Test Schedule

Test Cases

Test Metrics

Test Exit Report

Test Retrospectiva

3.2 Test Tools
The fallowing test tools will be utilized during the test phasa:

e R e e

3.3 Test Management

This section specifies the test management activities for the test phase activities,
<Exampleg>

Test Meetings:
* Defect triage meetings will be held betwsen <Customer> and GLI to review and prioritize
open defects as required.

Test Status Reporting:
* Daily Test Status Reports will be sent by GLI via emall to =Customer> to communicate
test progress, issues, risks, milestones and open defects,

GLI Global Solutions, A GLI® Professional Services Company Confidential
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mer> ta GLI to use for Test Planning and

Requirements Management:

Software User Manua| was provided by <Custo

ase crestion. The content of these technical specifications were broken down into
test case traceability.

TestC
requirements that were added to ALM for

project. Test cases will be mapped to the

Test Case Management:
Test Cases will be created jn ALM for the
t coverage,

project requirements in ALM to ensure tes

Defect Management:
Please refer to Appendix C for the Defact Management Process to be used by <Custemer> and
GLI.
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4. Appendix A — High Level Test Schedule

gram or table related to the planned test activities. The Test Schedule is
y high leve! testing activities.
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)
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This appendix represents the dia
meant to represent the day to da

<Spreadshest>
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5. Appendix B ~ High Level Defect Build Schedule

This appendix represents the table reisted to

testing timeline. Note: The dates shown are

the defect build schedule that has been identified in the
and approved by the client,

proposed only and need to be negotiated with the vendors

Ewvetine Bullg

GU Global Solutions, A GLI® Professional Services Company
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6. Appendix C - Defect Management Process

<Description>
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7. Appendix D - Test Case Planning and Execution
<Description>
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9. Appendix F ~ Approval Gate
The following are the approvals for the Test Plan and supporting test docurnents.
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D Task Name Duration & April 2018 | May 2018 ’June 2018
1t | 15 | 25 | o1 | o8 [ 15 | 22 | 20| 08 | 13 | 20 | 27 | 3 | 10 | 17 |
1 [Client X QA Testing Project 133 days ' i
2 Test Planning 30 days Test Planning
T
3 System Acceptance Test Plan 10 days System Acceptan:e Tast Plan
4 ‘User Acceptance Test Plan 10 days User cceptance Test Plan
5 Performance Test Plan 10 days rmance Test Plan
6 Data Conversion Test Plan 10 days Data €onversion Test flan
T System Cutover Test Plan 10 days System Cutover Test Plan
8 Test Case Development 30 days ! Test Case Development
9 System Acceptance Testing 60 days |
10 Business Process Testing 20 days
1 Data Conversion Testing 10 days
12 | MUSL Testing 14 days
Task IR Jnactive Task Start-only C
Spilt Haanseitana e |nactive Milestone Finish-only |
Milestone * inactive Summary 0 1 Deadline A 4
Project: Sample Testing Timeline
Date: Mon 26/02/18 Summary fe===—=1  Manual Task BN  Progress e
Project Summary f=s===""===*1  Duration-only UEENNNNNNNNE - M3nual Progress ——
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1s Test Case Cleanup, Lessans 3 days
Learned, Text Exit Report
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Milestone * Inactive Summary I 1 Deadline +
Project: Sample Testing Timeline
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Client X QA Testing Praject

] System Acceptance Tasting
_-__l___

Business Process Testing
Data Conversion Testing i
MUSL Testing

Task DENNREENNEE  [nactive Task Start-only

Split roecn s Inactive Milestone Finish-only

Milestone L 2 Inactive Summary i I Deadline
Project: Sample Testing Timeline
Date: Mcn 26/02/18 Summary r——————  Manual Task TR Progross e
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point pf contact for matters relating to this Contrace.

Title)

J uccaredll, Technical Group Manager
(Printed Name and Title)
600 Alrpart Road, Lakewoad, NJ 08701
(Address)
7327191351 _ {1 - 732:719-1411 fax
(Phone Number) / (Fax Number)
precurement@oaminglabe.com
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained hecein; that this bid, offer
or proposal constitutes an offer to the State that canmot be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for thae
product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that ] am submitting this
bid, offer or proposal for review and consideration; that I arm authorized by the vendor to oxesute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behaif; that
I atn authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

Geming Labaratones Internationat, LL.C

(Company) ; .
% AU cro
(Authorized Signaturc) (Representative Name, Title)
Bruce A, Hecht, CFO
(Printed Name and Title of Authorized Representative)
February 23, 2018
(Date)
TA2-042-3080 /  732-719-1411 fax
{Fhone Number) (Fax Number)

Revised 12/12/2017
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ADDENDUM ACKNOWLEDGEMENT FORM
z CRFQ LOT1800000010

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
eddendom hm.ﬁmkﬁehxmwewhddendmmdvedmduimbelow.
Failure to ackaowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and huve made the
Necessary revisions to my proposal, plans and/or specification, etc.

Gk e b e rcvd
[x] Addendum No. ) [ ] Addendum No. 6
[x] Addendum No.2 [ 1 AddendumNo.7
[ 1 Addendum No.3 ( ] Addendum No. 8
[ ) AddendumNo.4 ( 1 Addendum No.9
[ 1 Addendum No.5 [ 1 Addendum No. 10

1 understand that fiilure %o confirm the receipt of addenda may be cenes for rejaction of this bid. I
MummmmwwmmﬁmmemmdmuMﬁMgww
discussion held between Vendor’s Tepresentatives end any stet: personne! is not binding. Only the
information issued in writing and added to the specifications by en officiaf addendum is binding.

Gaming Laboratorles International, LLC
com%

Alithorized Signature

Fabruary 23, 2018

Date

NOTE: This sddendum acknowiedgement shoutld be submitted with the bid to expedite document processing.
Revvlod 622012
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STATE OF WEST VIRGINIA
Purchasing Divigion

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Ve, Cade § 5-22-1()), the cantracting pubfic entity shall not award a
cumr.ﬂancmmnunyhuﬂcmuhlnmbbeinduhulonunymonmwom&lﬁonundlomemﬂa
politicel subdivision of the state, including, but not limited to, mmsmbmmmnymmsam
Use taxes, fire umrvica fees, or cther fines or fees.

ALL CONTRACTS: Under W_Va, Code §5A-3-108, RO contract or renewal of any contract may be ewarded by the stete
orany of lte mlmhawnnwwmm varidor whan the vendor or prospective vendor or g relutad
party (o tha vendor or prospective vender is a debtor and: (1) the deit owed Is an amount greater than one thousand
dolmfnhmde;ar(:)lnodemminanphwddaun.

mtmmmmmmmumwvmmmmmuuummminmmmn
oleven of te W. V. Coda, woriere' compensation pramium, pumheoronﬁmnmmlharammw the matter hag
mhnurmﬁndurmnnvmdurmﬂbmdimammnrmammﬂhmmﬁsmhmmmyurm
provislons of such plan or agrssment,

PEFINTIONS:

"Dabt” megns waeasariient, premium, penalty, fina, tox or ather amount of money owad fo the sisle or any of ils polifeal
subdvisions u;:wnuum:n. fine, permit viniation, license assssement, defauled worken' compensation premium. penalty
ormmmmwavaammhhopqldbhmbwanyoflapoﬁﬂulnubdmm including
any interest or additions! penaftios accrued thereon,

"ﬂnphprﬂhwmhuﬁngmmmrmnlyhmmmorbmnmmcnmum'ﬁmduru
in pelicy defaut, 28 definad in W. Vi, Code § 23-20-2, fallum to mainfain mmmu’mmmorﬁmm?n

fully mest its obiigeifons as g workers' mmhmmphycr.l\nmpmh nat in employsr default If it has enisned
hgammmmunmcmnlmnm refmains in compilance with the obfigetions under the
repuyment egroemsnt,

“Refated perty” moens a .Mranmmd.wm.mhmm.mmwam other
mummmmmtym mummwwm.mmm.mnp«mgmm

axception above.
WITNESS THE FOLLOWING SIGNATURE:

Vendors Name; Gaming international, LLC )
Autharized Signatune: . Date: Febnjary 23, 2018

State of New Jersay
County of _Ocean . to-wit:
Taken, subseribed, and sworn to before me this 23_day of February . 2018
—r -
S U O 78 '
ANGELA B STEWART
AFFIX S8Eal HERE NOTARY PueLIC |

——NDTABXBJEEQQ.__ [
mmmrm
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W10 State of West Virginia
T ™" VENDOR PREFERENCE CERTIFICATE

Certification and appfication is hereby made for Preference in accardanice with Wast Virginia , §5A-3-37. (Does not applyto
construction contracts), West Virginie Code, §5A-3-37, providas an opportunity for qualifying vendors ko request (at the time of bid)
preferance for thair fesidency statue. Such proferance is an evaluation method only and will be applied only to the cost bid in
accordance with the Wogf Virginia Code. This cenificate for application is to be ysed fo request such preference. The Purchasing
Division wifl make the defermination of the Vendor Preferencs, if applicable,

ing the date of this certification; or,
[T Bidderisapertnership, assodiation or comaration resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for faur (4) years immediately praceding the date of thig cartification:

Bidder is a resident vendor partnership, association, or corporation with at least sighty percent of ownarship interast
of bicider held by another antity that mests the applicable four year residency requirement; or,

Bidder is & nonresident vendor which hasan affilate or subsiclary which employs a minimum of one hundred state residents
and which has maintained its headquariers or principal placa of business within West Virginia continuously for the four (3)
years immediately preceding the date of this certification; or,

1
|
Application ls made for 2.5 vendor praferance for the reason checked:
Bidder is a resident vandor who certifies that, during the iife of the conlract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two yesrs
immedialely preceding submission of this bid; or, '
Application Is made for 2.5% vendor preference for the raason checked:
Bidder is a nonresident vendor that amploys & minimum of one hundred stata residents, or a nonresident vendor which
has an affiliate or subsidiary which maintains jts headquarters or principal place of business within West Virginia and
employs a minimum of one hundred state residents, and for purpases of producing or distributing the commodities or
compieting the project which is the subject of the bi il and continuously over the entire term ofthe project, on
average at wast seventy-five percent of the bidder’ e bidder’s affiliate's or subsidiary's empioyees are
residenis of West Virginia who have ragided in the y for the two immediately preceding years and the
vendor's bid; or,
checkad:

submitted; or,
6. Application Is made for 3.59 vendor preforence who is a veteran for the reason chegled:
—] is 2 resident vendor whe is a veteran of jne United States armed the reserves of the National Guard, if, for

By submission of this certificate, Bidder agrees to discioss &ny reasonably requested information fo the Furchasing Division and
autharizes the Depariment of Revenue ta disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such Inzrmaﬁon does nat contain the amounts of taxes paid nor any other information

Blddﬁhmmlﬂﬁasthatmlseanmclielllru.lndaeuntelnalllespects;andﬂmlfaeontracliel sued to Bldder
within this certificate i

and if anything eontaiied changes during the term of the contract, Bldder will notify the Purchas-
ing Divigion In writing immediately. b

Bidder; Gaming Laboratories International, LLC Signed:

Data: Title
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WORLD HEADQUARTERS
600 Arport Road - Lakewsod, New Jersey 08701 USA
P: 732.9¢2.399% . F. 132.542.0043
vrerw Gaminglabs.com



