Mchantech Corporation
405 Capitol Street, Suite 101
Charleston, WV 25301
Phone: 304-720-2246

Fax: 304-720-2247

aCCEIEFBte bUSlneSS exce”ence www.mahantech.com
08/03/2017
Bid Clerk

Department Of Administration
Purchasing Division

2019 Washington St E
Charleston WV 25305 US

Attention: Stephanie L Gale
Re: Request for Propesai: CRFQ 0210 1SC1800000001

We appreciate the opportunity to propose our Company as a potential resource to meet the
requirements of the above mentioned RFP for the State of West Virginia. Our proposal is built upon a
proven history of success and we are sure that we can create a worthwhile business partnership with

your Agency.

in response to the Solicitation Number: CRFQ 0210 1SC1800000001, we would like to provide 1
submission for the Professional Database Administrator for Information Services and
Communications (IS&C). Mahantech has a vast pool of resources and to be able to expand and enrich
our expanse is a successful step itself. We sincerely hope that Mr. Suman Gurrapu respectively, will
add value to your undertaking ventures.

1) Cover Letter

2) Final_CRFQ_0210_ISC1800000001_1_CRFQ_FORM

3) Final_CRFQ_0210_ISC1800000001_2_CRFQ_FORM

4) CRFQ ISC1800000001 - Professional Database Administrator
5} CRFQ 0210 iSC1800000001 - Vendor Preference Certificate
6) CRFQ_0210_ISC1800000001- Purchasing Affidavit

7) ADDENDUM _1 CRFQ iSC1800000001
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8) CRFQ I1SC1800000001 - OT18002 - Exhibit A PricePage v2
9) Suman Gurrapu Profile

10} Suman Gurrapu’s MS Degree Certificate

11) Suman Gurrapu’s Microsoft Certifications

Mahantech Corporation provides Information Technology related services to both government
entities and private corporations. With experience covering more than 17 years, our management
and staff understand the unique challenges faced by state government. We are expert in providing
insight across multiple facets of IT and business collaboration. Mahantech Corporation is committed
to working with its client in the most efficient and cost effective manner. Since 1998, Mahantech has
been providing Information technology staff augmentation services to multiple clients across the
USA. These include the following: the State of West Virginia, DTE Energy, SEARS, Image Entry,
Microsoft Corporation, BrickStreet Insurance, Jonson Roberts Associates Ltd, Pitney Bowes
Incorporated, CORE Technologies, Magee Resource Group, Kaiser Permanente, Phillips, netGuru
Systems Incorporated, NCR, Erie Insurance, JP Morgan Chase, State of Wisconsin DOT, Erie Insurance,
Wells Fargo, NY Life, BNY Melion, State of Arizona, Change Healthcare, Molina Healthcare, Parexe!
International, US Bank, Verizon, Ftc.

We look forward to the opportunity of working with you.

Sincereiy,

Chonns K=

Channa Arjuna
President
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€| 2019 Washington Street East

Purchasing Divison State of West Virginia

2\ Post OFfice Box 50130 Request for'Quotatlon
J| Charleston, WV 25305-0130 34 — Service - Prof

Proc Folder: 355577

Doc Description: Professional Database Administrator {OT18002)
Proc Type: Central Master Agreement

Date issued | Solicitation Closes | Solicitation No

Version

2017-07-19 | 2017-08-02 CRFQ 0210 1SC1800000001
P 13:30:06
i

1

BI0 RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON wv 25305
us

VENDOR

Vendor Name, Address and Telephone Number:

Mahantech Corporation

405 Capitol St, Ste 101, Charleston, WV 25301
Phone: 334-720-2246,

Fax: 304-720-2247

FOR INFORMATION CONTACT THE BUYER

Stephanie L Gale
{304) 558-8801
stephanie.l.gale@wv.gov

i Signature X W I FEN # 34-1855567

DaTE 08/02/2017

All offers subject to all terms and conditions contained ir this solicitation

Page: 1

FORM ID : WV-PRC-CRFQ-001




[ADDITIONAL INFORMAITON:

‘The West Virginia Purchasing Division is soliciting bids an

behaif of West Virginia Office of Technology (WVOT) to establish a contract for a

Professional Database Administrator for the Offender information System (C[S)
INVOICE TO [ sHIP TO. e ¥
IS&C - CHIEF FINANCIAL OFFICER

DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25305

us us

Line Comm Ln Desg Gy Unit issue Unit Price Total Price
i Contract Service #1: Professicna! 2080.030C0 HOUR 72.00 149,760.00

Database Administrator

Comrm Code Manufacturer Specification Model #
80111609

Extended Description :

5.1.1 Contract Services #1 - Professional Database Administrator: The Vendor must
training and knowledge transfer to current employees werking for the Office of Techn

provide a Professional Database Administrator to provide
ology in SQL Database and Server Administration.

OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV25305

INVOICE TO SHIP TO
I1S&C - CHIEF FINANCIAL OFFICER
DEPARTMENT OF ADMINISTRATION DEPARTMENT QF ADMINISTRATION

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON CHARLESTON WV 25305

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 g‘!atgpoaf'e 532:;;35 \B(Kar 2-Cont. Sv¢  2089.00000 HOUR 79.00 149.760.00
Comm Code Manufacturer Specification Moder #
80111609

Extended Description :

5.1.1 Contract Services #1 - Professional Database Administrator: The Vendor must
training and knowledge transfer to current ernployees working for the Office of Techn

Page: 2

provide a Professional Database Administrator to provide
ology in SQL Database and Server Administration.




SHIP TO

=

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

IS&C - CHIEF FINANCIAL OFFICER

DEPARTMENT OF ADMINISTRATION
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

|

CHARLESTON WV25305 CHARLESTON WV 25308
i Us us
Line Comm Ln Desc Qty Unit lssue Unit Price Total Price
3 Optional Renewal Year 3 - Cont. Sve ~ 2080.00000 HOUR 7200 149,760.00
#1: Professional DBA -
Comm Code Manufacturer Specification Model #
80111609

Extended Description :

5.1.1 Contract Services #1 - Professional Database Administrator: The Vendor must provide a Professional Database Administrator to provide
training and knowledge transfer to current employees working for the Office of Technology in SQL Database and Server Administration.

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR

|

I1S&C - CHIEF FINANCIAL OFFICER
DEPARTMENT OF ADMINISTRATION
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25305

us us

Line Comm Ln Desc Qty Unit [ssue Unit Price Total Price
4 gﬁtié’:p;; §§2ﬁ;"|a['; \B’gar 4-Cont. Sy 2080.00000 HOUR 72.00 149,760.00
Comm Code Mznufacturer Specification Model #

80111609

Extended Description :

5.1.1 Contract Services #1 - Professional Database Administrator: The Vendor must provide a Professional Database Administrator to provide
training and knowledge transfer to current employees working for the Office of Technology in SQL Database and Server Administration.

|SCHEDULE OF EVENTS i L
Line Event
1 Technical Questions Due

Event Date
2017-07-26

Page: 3



{$C180000000%

Document Phase

Final

Document Description
Professional Database Administrator

(OT18002}

Page 4
of 4

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Purchhazing Divieon State of West Virginia

2015 Washington Street Szst :
e Request for Quotation

|

2 o

Charleston, WV 25305-0130 34 — Service - Prof
E

Proc Folder: 355577
Doc Deserlptlon: Addendum #1 Professional Database Administrator (OT18002)

Proc Type: Central Master Agreement

Dais issued Saiickation Closse ] Seollckation No Version
| 2017-07-24 2017-08-03 CRFQ 0219 1SC1800000001 2
| 13:30:00 |
BID RECEIVING LOCATION 1 i
BID CLERK

| DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON oy 25305
‘us

VENDOR

VYendor Mame, Address and Telephone Mumber:

Mahantech Corporation

495 Capitol St, Ste 101, Charleston, WV 25301
Phone: 304-720-2245,

Fax: 304-720-2247

FOR iXFORMATION CONTACT THE BUYER

Stephanie L Gale
{304) 558-8801
stephanie.l.gale@wv.gov

Signature X W"’g’ I FEIN# 34-1855567 DATE 08/02/2017

All offers subject to all terms and conditions c¢ontained in this solicitation

Page : 1 FORM ID : WV-PRC-CRFQ-001



| ADDITIONAL INFORMAITON:

‘Addendum #1 issued to:

1. Move bid opening date and time to August 3, 2017 @ 1:30pm.
End of Addendum #1

INVOICE TO _SHIP TO

IS&C - CHIEF FINANCIAL OFFICER

DEPARTMENT OF ADMINISTRATION
BLDG 5, 10TH FLOOR

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25305

us us
| Line Comm Ln Desc Qty Unit issice Unit Price Total Prica
1 Contract Service #1: Professional 2080.00000 HOUR 72.00 149,760.00

Database Administrator

i Comm Code Manufacturer Speciflcation Model #
Em 11609
Extendad Description :

-

5.1.1 Coniraci Services #i - Professional Database Administrator The Vendor must

provide a Professional Database Administrator to provide
training and knowledge transfer to current employees working for the Office of Techn

ology in SQL Database and Server Administration,

INVOICE TO B Iswpto e D
IS&C - CHIEF FINANCIAL OFFICER

DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25305

us us

Line Comm Ln Desc Qty Unit lssue Unit Price Total Price
b2 Opticna! Renewal Year 2 - Cont. Svc¢ ~ 2080.00000 HOUR 72.00 149,760.00
I #1. Prciessional DBA
Comm Code Manufacturer Specification Model #
80111609
Extended Description :

5.1.1 Contract Services #1 - Professionai Database Administrator- The Ven
training and knowledge transfer

dor must provide a Professional Database Administrator to provide
sier 1o current empioyees working for the Office of Technology in SQL Database and Server Administration.

Page: 2



INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION

IS&C - CHIEF FINANCIAL OFFICER
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD =

CHARLESTON WV25305 CHARLESTON WV 25305

us us

Line Comm Ln Desc Qty Unit issue Unit Price Total Price

2 Optional Renewal Year 3 - Cont. Sve ~ 2080.00000 HOUR 72.00 149,760.00
#1: Professional DBA

Caomm Ccde Manufacturer Specification Model #

82111508

Extended Description :

5.1.1 Contract Services #1 - Professional Database Administrator:

training and knowledge transfe

The Vendor must provide & Professional Database Administrator to provide
r to current employees working for the Office of Technology in SQL Database and Server Administration.

INVOICE TO -SHIP TO
IS&C - CHIEF FINANCIAL OFFICER

DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25305

us us

Llne Comm Ln Desc Qty Unit lssue Unit Pricg Totai Price
4 Optional Renewal Year 4 - Cont. Sve ~ 2080.20000 HOUR 72.00 149,760.00

#1: Prcfessional DBA o
Comm Code Mznufacturer Specification Model #
80111609

Extended Description :

5.1.1 Contract Services #1 - Professional Database Administrator: The Vendor m

ust provide a Professional Database Administrator to provide

training and knowledge transfer to current employees working for the Office of Technology in SQL Database and Server Administration.

|SCHEDULE OF EVENTS ki
Line Elent ECent Date
1 Technical Questions Due 2017-07-28

Page: 3




{8C1800000001

Document Phase

Final

Document Description
Addendum #1 Profassional Database
Administrator (OT18002)

Page 4
of 4

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Purchasing Divison State of West Virginia

A | 2019 Washington Street East
Y Post Gifice Box 50130 Request for Quotation

A Charleston, WV 25305-0130 34 — Service - Prof

Proc Folder: 355577
Doc Description: Professional Database Administrator (OT18002}

Proc Type: Centra! Master Agreement

Date lssued Solicitation Closes | Solicitation No Version
2017-07-19 2017-08-02 CRFQ 0210 iSC1800000001 1
13:30:02

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON wy 25305
us

Vendor Name, Addrass B Telephune Number- N

Mahantech Corporation

405 Capitol St, Ste 101, Charleston, WV 25301
Phone: 304-720-2246,

Fax: 304-720-2247

FOR INFORMATION CONTACT THE BUYER

Stephanie L
(304) 5:8-8801
staphaniel.gale@wv.gov

Signature X bp&ﬂé‘,ﬁ, FEIN# 34.1855567 DATE 08/02/2017
Al offers subject to all terms and condltlons contained In this sollcitation

Page: 1 FORM 1D : WW-PRC-CRFQ-001




The West Virginia Purchasing Division is soliciting bids on behalf of West Vlr‘;inla Offica of Technology (WVCT) to establish a contract for &
Professional Database Administrator for the Offender Information System (O

S)

IS&C - CHIEF FINANCIAL OFFICER
DPEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOQLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR i 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25305
us us
Line Comm Lh Desc Qty Unit Issue Unit Price Total Price
1 Cantract Service #1: Professional 2080.00000 HOUR 72.00 149,760.00
Database Administrator
Comm Code slanufacturer Specification wiodel #
80111609
Extonded Description :

§.1.1 Contract Services #1 - Professional Database Administrator: The Vendor must provide a Professional Database Administretor to provide
training and knowledge transfer to cument employees working for the Office of Technology in SQL Detabese and Server Adminictration,

— A TF—,

|
DEPARTMENT OF ADMINISTRATION | DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1800 KANAWHA BLVD E i
L] i
CHARLESTON WV 25305 . CHARLESTON WV 25305
U5 j uUs
Line Comm Ln Desc Qty Unlt lssue Unit Price Total Price
2 Optional Renewal Year 2 - Cont. Svc ~ 2080.00000 HOUR 72.00 149,760.00
#1: Professlonal DBA
Gomm Code ixanufacturer Specification #odal #
80111609
Extended Description :

5.1.1 Contract Services #1 - Professional Database Administrator; The Vendor must provide a Professional Database Administrator to provide
training and knowledge transfer to current employees working for the Office of Technology in SOL Database end Server Administration.



iS&C - CHIEF FINANCIAL QFFICER

DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION
GFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1800 KANAWHA BLYD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25305
us us
Line Gomm Ln Desc Qty Unit Issue Unit Price Tofal Price
3 nal Renewal Year 3- Cont. Sve 208000000 HOUR

R 72.00 149,760.00
Comm Gode Manufacturer Specification wWodel #
80111609
Extended Description :

6.1.1 Contract Services #1 - Professional Database Administrator: The Vendor must provide a Professional Database Administrator to provide
training and knowledge transfer to curment employees working for the Offfce of Technology in SQL Database and Server Administration.

! DEPARTMENT OF ADMIN!STRATION DEPARTMENT OF ADMINISTRATION
* OFFICE OF TECHNOLOGY B8LDG 5, 10TH FLCOR
| 1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25305
Us Us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Optional Renewal Ysar 4 - Cont, Sve  2080.00000 HOUR
#1: Professional DBA 72.00 149,760.00
Comm Code anufacturer SpecHication Kodel #
80111609

Extendsd Description :

5.1.1 Contract Services #1 - Professional Database Adminlstrator: The Vendor must provide a Professional Database Administrator to provide
training and knowledge trensfer ta current employees working for the Office of Technology In SQL Database and Server Administration,

Event
1 Technical Quastions Due

Event Date
2017-07-26

Fage: 3



INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain g solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do so may result in disqualification

of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETYING: The item identified below shall apply to this Solicitation.

A pre-bid meeting will not be held prior to bid opening

[JA NON-MANDATORY PRE-BID meeting will be held at the following place and time:

[] AMANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person
attending the pre-bid meeting may represent more than one Vendor.,

An aitendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to
verify attendance. Any person aftending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor he or she is representing.

Revised 07/07/2017



Additionally, the person attending the pre-bid meeting should include the Vendor's E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s responsibility
to Jocate the attendance sheet and provide the required information. Failure to complete the
attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions
must be submitted on or before the date listed below and to the address listed below in order to
be considered. A written response will be published in a Solicitation addendum if a response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Soficitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line.
Question Submission Deadline: JUlY 18, 2017

Submit Questions to: Stephanie Gale
2019 Washington Street, East

Charleston, WV 25305
Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)

Email: Stephanie.L.Gals@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding,

6. BID SUBMISSION: All bids must be submitted electronically through wvQASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acceptable delivery methods include electronic submission
via wvOASIS, hand delivery, delivery by courier, or facsimile.

Revised 07/07/2017



The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID;
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

The Purchasing Division may prohibit the submission of bids electronically through wvQASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wvQASIS
system resulting in the Vendor’s inability to submit bids through wvQOASIS. Submission of a
Tesponse to an Expression or Interest or Request for Proposal is not permitted in wvQASIS.

For Request For Proposgi (“RFP™) Responses Only: In the event that Vendor is responding
to a request for proposal, the Vendor shall submit one original technical and one original cost
proposal plus convenieiice copies of each to the Purchasing Division at the
address shown above. Additionally, the Vendor should identify the bid type as either a technical
or cost proposal on the face of each bid envelope submitted in response to a request for proposal

as follows:

BID TYPE: (This only applies to CRFP)
[] Technicai
[]Cost .

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below, Deltvery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in

the case of hand delivery).
Bid Opening Date and Time: August 2, 2017 @ 1:30pm

Bid Opening Location: Department of Administration, Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130

Revised 07/07/2017



8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

10. ALTERNATES: Any model, brand, or specification Iisted in this Solicitation establishes the
acceptable level of quality only and is not intended to reflect a preference for, or in any way
favor, a particular brand or vendor. Vendors may bid alternates to a listed model or brand
provided that the alternate is at least equal to the model or brand and complies with the required
specifications, The equality of any alternate being bid shall be determined by the State at its sole
discretion. Any Vendor bidding an alternate model or brand should clearly identify the alternate
items in its bid and should include manufacturer’s specifications, industry literature, and/or any
other relevant documentation demonstrating the equality of the alternate items. Failure to provide
information for alternate items may be grounds for rejection of a Vendor's bid.

1i. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid

disqualification.

iZ. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is strictly prohibited without prics Purchasing Division
approval, Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,

if applicable.
14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor’s failure to submit the Vendor Preference Certificate form with its bid will

result in denial of Vendor Preference. Vendor Preference does not apply to construction projects.

Revised 07/07/2017



16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-

37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
minority-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va. CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va. CSR § 148-22-9.

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor irregularities in bids or specifications in accordance with West Virginia Code of State

Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed and viewed by the Purchasing Division staff
immediately upon bid opening. The Purchasing Divisior will consider any file that cannot be
immediately accessed and viewed at the time of the bid opening (such as, encrypted files,
password protecied fiies, or incompaitbie fiies} to be biank or incompicte as context requires,
and are therefore unacceptable. A vendor will not be permitted to unencrypt files, remove
password protections, or resubmit documents after bid opening to make a file viewable if those
documents are required with the bid. A Vendor may be required to provide document passwords
or remove access restrictions to allow the Purchasing Division to print or electronically save
documents provided that those documents are viewable by the Purchasing Division prior to
obiaining the password or removing the access restriction.

19. NON-RESPONSIBLE: The Purchasing Division Direcior reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The Statc may accept ar reject any bid in whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.”

Revised 07/07/2017



21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq,, 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TG PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginie Code § 47-22-1 et seq. All
submissions are subject to public disclosure without notice.

22. INTERESTED PARTY DISCLOSURE: W. Va. Code § 6D-1-2 requires that for
contracts with an actual or estimated value of at least $100,000, the vendor must submit to the
Purchasing Division a disclosure of interested parties to the contract, prior to contract award.
That disclosure must occur on the form prescribed and approved by the WV Ethics Commission.
A copy of that form is included with this solicitation or can be obtained from the WV Ethics
Commission. "Interested parties” means: (1) A business entity performing work or service
pursuant to, or in furtherance of, the applicable contract, including specifically sub-contractors;
{2) the person(s) who have an ownership interest equal to or greater than 25% in the business
entity performing work or service pursuant to, or in furtherance of, the applicable contract; and
(3) the person or business entity, if any, that served as a compensated broker or intermediary to
ectively facilitate the applicabie coniract or negotiated the terms of the applicable contract with
the state agency: Provided, That subdivision (2) shall be inapplicable if a business entity is a
publicly traded company: Provided, however, That subdivision (3) shall not include persons or
business entities performing legal services related to the negotiation or drafling of the applicable
contract.

Revised 07/07/2017



GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved es to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract,

2.1, “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract™ means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Depertment of Administration, Purchasing
Division.

2.6, “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder,

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Verders” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Imitial Contract Term: This Contract becomes effective on
Upon Award and extends for a period of one (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to thres (3)

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed thity-six (36) _ months in total, Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required
for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the

delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

I'] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this

Contract is prohibited.

[ ] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than cne fisca] year.

[]Other: See attached.
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4. NOTICE TQ PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

S. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less

than the quantities shown.

Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[J Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[] One Time Purchose: Thie Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emcrgencies shall include, but are not iimited to, delays in transportation or an unanticipated
increese in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitie
the Vendor to any form of compensation or damages, This provision does not excuse the State

from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[1BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish & valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[[JPERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of - The performance bond must be received by the
Purchasing Division prior to Contract award. On construction contracts, the performance bond

must be 100% of the Contract value.
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[J LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable. Notwithstanding the foregoing, West
Virginia Code § 5-22-1 (d) mandates that a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
labor/material payment bonds for construction projects is not permitted.

[0 MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[1LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

N

The apparent successful Vendor shali also turnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not

that requirement is listed ebove.
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ADDITIONAL TERMS AND CONDITIONS (Construction Contracts Only)

1. CONTRACTOR’S LICENSE: West Virginia Code § 21-11-2 requires that all persons
desiring to perform contracting work in this state be licensed. The West Virginia Contractors
Licensing Board is empowered to issue the contractor’s license. Applications for a contractor’s
license may be made by contacting the West Virginia Division of Labor. West Virginia Code §
21-11-11 requires any prospective Vendor to include the contractor’s license number on its bid.
If an apparent low bidder fails to submit a License number in accordance with this section, the
Purchasing Division will promptly request by telephone and electronic mail that the low bidder
and the second low bidder provide the license number within one business day of the request.
Failure of the bidder to provide the license number within one business day of receiving the
request shall result in disqualification of the bid. Vendors should include a contractor’s license

number in the space provided below.

Contractor’s Name:
Contractor’s License No.: WV-

The apparent successful Vendor must furnish 2 copy of its contractor’s license prior to the
issuance of a contract award document.

2. DRUG-FREE WORKPLACE AFFIDAVIT: W. Va. Code § 21-1D-5 provides that any
solicitation for a public improvement contract requires each Vendor that submits a bid for the
work to submit an affidavit that the Vendor has a written plan for a drug-free workplace policy.
If the affidavit is not submitted with the bid submission, the Purchasing Division shall promptly
request by telephone and electronic mail that the low bidder and second low bidder provide the
affidavit within one business day of the request. Failure to submit the affidavit within one
business day of receiving the request shall result in disqualification of the bid. To comply with
this law, Vendor should complete the enclosed drug-free workplace affidavit and submit the
same with its bid. Failure to submit the signed and notarized drugfree workplace affidavit or a
similar affidavit that fully complies with the requirements of the applicable code, within cne
business day of being requested to do so shall result in disqualification of Vendor’s bid. Pursuant
to W. Va, Code 21-1D-2(b) and (k), this provision does not apply to public improvement
contracts the value of which is $100,000 or Jess or temporary or emergency repairs.

2.1. DRUG-FREE WORKPLACE POLICY: Pursuant to W. Va. Code § 21-1D-4, Vendor and
its subcontractors must implement and maintain a written drug-free workplace policy that
complies with said article. The awarding public authority shall cancel this contract if: (1) Vendor
fails to implement and maintain a written drug-free workplace policy described in the preceding
paragraph, (2) Vendor fails to provide information regarding implementation of its drug-free
workplace policy at the request of the public authority; or (3) Vendor provides to the public
authority false information regarding the contractor's drug-free workplace policy.

Pursuant to W. Va, Code 21-1D-2(b) end (k), this provision does not apply to public
improvement contracts the value of which is $1 00,000 or less or temporary or emergency repairs.
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3. DRUG FREE WORKPLACE REPORT: Pursuant to W. Va. Code § 21-1D-7b, no less than
once per year, or upon completion of the project, every contractor shall provide a certified report
to the public authority which let the contract. For contracts over $25 ,000, the public authority
shail be the West Virginia Purchasing Division. For contracts of $25,000 or less, the public
authority shall be the agency issuing the contract. The report shall include:

(1) Information to show that the education and training service to the requirements of
West Virginia Code § 21-1D-5 was provided;

(2) The name of the laboratory certified by the United States Department of Health and
Human Services or its successor that performs the drug tests;

(3) The average number of employees in connection with the construction on the public
improvement;

(4) Drug test results for the following categories including the number of positive tests and the
number of negative tests: (A) Pre-employment and new hires; (B) Reasonable suspicion; (C) Post-
accident; and (D) Random.

Vendor should utilize the attached Certified Drug Free Workplace Report Coversheet when
submitting the report required hereunder. Pursuant to W. Va. Code 21-1D-2(b) and (k), this
provision does not apply to public improvement contracts the value of which is $100,000 or less

or temporary or emergency repairs.

4. ATA DOCUMENTS: All construction contracts that will be completed in conjunction with
architectural services procured under Chapter 5G of the West Virginia Code will be governed by
the AIA A101-2007 and A201-2007 or the A107-2007 documents, as amended by the
Supplementary Conditions for the State of West Virginia, in addition to the terms and conditions

contained herein.

5. GREEN BUILDINGS MINIMUM ENERG Y STANDARDS: In accordance with §22-
29-4, all new building construction projects of public agencies that have not entered the
schematic design phase prior to July 1, 2012, or any building construction project receiving state
grant funds and appropriations, including public schools, that have not entered the schematic
design phase prior to July 1, 2012, shall be designed and constructed complying with the ICC
International Energy Conservation Code, adopted by the State Fire Commission, and the
ANSI/ASHRAE/IESNA Standard 90.1-2007: Provided, That if any construction project has a
commitment of federal funds to pay for a portion of such project, this provision shall only apply
to the extent such standards are consistent with the federal standards.
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below prior to Contract award. Subsequent to contract award, and prior to the
insurance expiration date, Vendor shall provide the Agency with proof that the insvrance
mandated herein has been continued. Vendor must also provide Agency with immediate notice of
any changes in its insurance policies mandated herein, including but not limited to, policy
cancelation, policy reduction, or change in insurers. The insurance coverages identified below
must be maintained throughout the life of this contract. The apparent successful Vendor shall also
furnish proof of any additional insurance requirements contained in the specifications prior to
Contract award regardless of whether or not that insurance requirement is listed in this section.

Vendor must maintain:

[0 Commercial General Liability Insurance in at least an amount of:

[] Automobile Liability Insurance in at ieast an amount of:

[ Professional/Malpractice/Errors and Omission Insurance in at least an amount of:

[ Commercial Crime and Third Party Fidelity Insurance in an amount of:

(] Cyber Liability Insurance in an amount of:

[ Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

O

]
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9. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon

request.

10. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper putpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

11. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

for .
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s

right to pursue any other available remedy.

12, ACCEPTANCE: Vendor's signature on its bid, or on the certification and s; gnature page,
constitutes an offer to the State thet cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of Price
adjustment provisions in its bid, without an express authorization from ihe State in the
Solicitation to do so, may result in bid disqualification,

14. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,

in arrears.
15. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process

payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below i5 checked.

[] Vendor is not required to accept the State of West Virginia’s Purchasing Card as peyment for
all goods and services.
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16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the
contract has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise

made available.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-6.1.e:

20. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

Z1. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in

specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void

and of no effect.

22, COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state,
and local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that
it has reviewed, understands, and will comply with all applicable faws, regulations, and
ordinances.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby

deleted, void, and of no effect.
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24. MODIFICATIONS: This writing is the parties® final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not -
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of

waork affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be

expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents. Acceptance or use of Vendor's forms does not constitute acceptance
of the terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
mey be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assigniments. Notwithstanding the
foregoing, Purchasing Division approval may Or may not be required on certain agency delegated
or exempt purchases.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract nul] and void, and terminate this Contract without notice,

31. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or ofhier
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency'’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

h@://www.statc.wv.us/admin/purchase/pg'vacx/default.html.
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32. YOUR SUBMISSION IS 4 PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Vitginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Vitginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

33. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with

the above entities.

34. ANTITRUST: In submitting 2 bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to ail causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commaditics or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.

35. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitetion in its entirety;
understands the requirements, terms and conditions, and other information contained herein.
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Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

36. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding peyments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

37. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

38. PURCEASING AFFIDAVIT: In accordance with West Virginia Code § 5-22-1(i), the
contracting public entity shall not award a contract for 8 construction project to any bidder that
is known to be in default on any monetary obligation owed to the state or a political subdivision
of the state, including, but not limited to, obligations related to payroll taxes, property taxes,
seles and use taxes, fire service fees, or other fines or fees. Accordingly, prior to contract
award, Vendors are required to sign, notarize, and submit the Purchasing Affidavit tc the
Purchasing Division affirming under oeth that it is not in default on any monetary obligation
owed to the state or a political subdivision of the state.
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39. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refisal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

40. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

41. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by 2 checked box below:

[J Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[J Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at purchasing_ requisitions@wv.gov.

42. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a crimingl
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information,
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43. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States, A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this

section;

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projecis, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products™ means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products if:

¢. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the
total contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to

meet contract requirements.
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44. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products,

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in &
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or stasi products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offersd price for foreign made alurninum, giass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project.

All bids and offers inclading domestic aiuminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after applcation of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, wiil be reevaluated in accordance with

this rule.
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45. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $100,000, the vendor
must submit to the Agency a supplemental disclosure of interested parties reflecting any new
or differing interested parties to the contract, which were not included in the original pre-
award interested party disclosure, within 30 days following the completion or termination of
the contract. A copy of that form is included with this solicitation or can be obtained from the
WYV Ethics Commission. "Interested parties” means: (1) A business entity performing work or
service pursuant to, or in furtherance of, the applicable contract, including specifically sub-
contractors; (2) the person(s) who have an ownership interest equal to or greater than 25% in
the business entity performing work or service pursuant to, or in furtherance of, the applicable
contract; and (3) the person or business entity, if any, that served as a compensated broker or
intermediary to actively facilitate the applicable contract or negotiated the terms of the
applicable contract with the state agency: Provided, That subdivision (2) shall be inapplicable
if a business entity is a publicly traded company: Provided, however, That subdivision (3) shall
not include persons or business entities performing legal services related to the negotiation or
drafting of the applicable contract. The Agency shall submit a copy of the disclosure to the
Ethics Commission within 15 days after receiving the supplemental disclosure of interested

parties,
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Channa M Arjuna, President

(Name, Title)

CHANNA M ARJUNA PRESIDENT
(Printed Name and Title)

405 Capitol St, Ste 101, Charleston, WV 25301
(Address)

Ph: 304-720-2246 Fax: 304-720-2247
(Phone Number) / (Fax Number)
carjuna@mahantech.com
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that 1 understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf: that
I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowiedge, the vendor has properly registered with any State agency that may require
registration.

Mahantech Corporation

tCompaJ;};)
A“ P LI hanna M Arjuna, President

(Authorized Signature) (Representative Name, Title)
CHANNA M ARJUNA PRESIDENT
(Printed Name and Title of Authorized Representative}

‘ 08 /02 12017
(Date)
Ph:304-720-2246  Fax: 304-720-2247

(Phone Number) (Fax Number)
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REQUEST FOR QUOTATION
Professional Database Administrater (2BA) for Offender Information Sysiem (CIS)

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on behalf
of West Virginia Office of Technology (WVOT) to establish a contract for a Professional
Database Administrator for the Offender Information System (OIS). This contractor will
provide documentation and training to current WVOT employees in Microsoft SQL database
Administration for OIS, Time Matters 15, and Microsoft SQL Server Maintenance.

2. DEFINITIONS: The terms listed below shail have the meanings assigned to them below.
Adgditional definitions can be found in section 2 of the General Terms and Conditions.

Z.1 “Business Hours” means Monday — Friday 8:00 AM to 5:00 PM EST excluding
weekends and Federal and State holidays, which are as follows:

e  New Year’s Day (January 1)

®  Martin Luther King Day (Third Monday in January)
«  President’s Day (Third Monday in February)

¢ Memorial Day (Last Monday in May)

*  West Virginie Day (June 20) ,

»  Independence Day (July 4)

o  Labor Day (First Monday in September)

¢  Columbus Day (Second Monday in October)

¢  Veterans Day (November 11)

»  Thanksgiving (Fourth Thursday in November)

*  Day After Thanksgiving (Fourth Friday in November)
¢  Christmas Day (December 25)

2.2 “Contract Services” means a DBA contractor to provide training, knowledge transfer
of the Offender Information System (OIS) and Time Maiters 15 to employees of the
WVOT as more fully described in these specifications.

2.3 “Contractor” means the Vendor’s candidate for this Professional DBA solicitation.

2.4 “Pricing Page” means the pages, contained wvOASIS or attached hereto as Exhibit A,
upon which Vendor should list its proposed price for the Contract Services.

2.5 “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

2.6 “SQL” means Structured Query Language. It is a query language used for accessing
and modifying information in a database. SQL is commenly used for Web database
development and management. SQL is often pronounced as “sequel” or as “S-Q-L”

3. CURRENT ENVIRONMENT:

1.'_bage,._......
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REQUEST FOR QUOTATION

Professional Database Administrator (DBA) for Offender Information System (OIS)

3.1. In 2012 the State of West Virginia Office of Technology along with the Department of
Military Affairs consolidated three legacy databases utilized by the WV Division of
Corrections, the Regional Jail Authority, and the Division of Juvenile Services in to
what is now the Offender Information System (OIS). OIS was built utilizing Microsoft
Dynamics CRM 2011 and the underlying data is stored in a Microsoft SQL Server 2008

R2 instance,

4. MANDATORY QUALIFICATIONS: Vendor, or Vendor’s staff if requirements are
inherently limited to individuals ratber than corporate entities, shall have the following

minimum qualifications:

4.1. The Vendor must provide documentation to validate the following requirements (see

Exhibit B).

4.1.1. The Vendor must provide a DBA Contractor with prior experience in the
following applied knowledge and skillsets:

4.1.1.1.
4.1.1.2.
4.1.1.3.
4.1.14.
4.1.1.5.
4.1.1.6.
4.1.1.7.
4.1.1.8.

4.1.1.9.

4'1? 1 10

edied Uy

4.1.1.11.
4.1.1.12,
4.1.1.13.
4.1.1.14.

4.1.1.15.
4.1.1.16.
4.1.1.17.
4.1.1.18.
4.1.1.15.
4.1.1.20,
4.1.1.21.
4.1.1.22.
4.1.1.23.
4.1.1.24.

2|Page
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Scribe Console - 7.6.2.38821

Scribe Workbench - 7.6.2.38821

Time Matters -9 & 15

PowerSheil- Windows PowerShell 3.0 & 4.0

CRM 2011 - 05.00.9690.3911

CRM 2013 - 6.0.0003.0106

Availability Groups - SQL Server 2012/2014

SAN Configuration ~ Power Path Admiration/Console (version
5.7 SP4 build 607)

System Center Monitoring pack for SQL Server 2008 R2/ SQL
2012/ SQL 2014

SQL Sentry Plan Explorer PRC

Resource Governor - SQL Server 2012/2014

Master Date Services - SQL Server 2014

Data Importing from other database sources into SQL Server
Advance Database Query rewriting for OIS and Time Matters to
utilize advanced lookup methodology

SQL Server Management for handling specific resource utilization
Job Editor Tool - 5.0.9690.3236

EMC Avamar - 6.1.101-87

Red-Gate Data Compare - 11.5

SQL Server 2008 - 10.00.6000

Windows Server 2008 R2 - 6.1

Windows Server 2012 - 6.2

SQL Server 2012 - 11.0.6020

SQL Server 2014 - 12.0.4100.1

SQL Management Studio - 12.0.2000.8
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REQUEST FOR QUOTATION
Professional Database Administrator (DBA) for Offender Information System (OIS)

4.1.1.25. SQL Server 2008 R2/2012 Reporting Services -
10.50.6000/11.0.6020.0

4.1.2. The Vendor must provide a DBA Contractor with 2 minimum of two (2) years
of paid experience working on projects in the Correctional System and in
Government sector. The DBA Contractor must provide details of experience
in participating in the following:

® Designing, implementation, administration, monitoring, tuning,
backup, migration, and providing support for the initial
architecture of the database,

¢ Designing and documenting database architecture and dats
modeling,

* Designing data warehousing and a business intelligence
platform,

¢ Building database schemes, tables, procedures, and permissions,
Seiting up the data sharing processes as well as enabling disk
partitioning,

¢ Creating shell scripts for task automation,

® Creating and executing data management languages in Microsoft
SQL Servers, Databases, and MS Access to Servers,

¢« Providing ongoing development, upgrade, modification, and
maintenance of a Microsoft SQL Server Database

4.1.3. The Vendor must provide a DBA Contractor with a Bachelor of Science
degree from an accredited college or university in computer science or related
field including but not limited to designing, implementation, administration,
monitoring, tuning, backup, migration, and support of the initial architecture
database.
4.1.3.1. If the Vendor is providing a DBA Contractor with a Bachelor’s of

Science degree in Computer Science, then they must submit a copy
of their diploma.

4.1.3.2. If the Vendor is providing a DBA Contractor with a Bachelor’s of
Science degree related field, then they must provide transcripts
highlighting the applicable courses.

4.14, The Vendor must provide a DBA Contractor with the following Microsoft
certifications and provide a copy of documentation with bid response.
4.1.4.1. Microsoft Certified Professional
4.1.4.2. Microsoft Certified IT Professional: Database Administrator 2008
4.14.3. Microsoft Certified Technology: Specialist SQL Server 2008,

Implementation, and Maintenance

4.2. The DBA Contractor must have experience working on the following applications;

3|Page
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REQUEST FOR QUOTATION

Professional Database Administrator (DBA) for Offender Information System (OIS)

4.2.1. WYV Offender Information System

4.2.1.1. Knowledge of how data issues are being resolved using Scribe
Insight.

4.2.1.2. Knowledge and expertise in VINE (Victim Information and
Notification Everyday) integration process and securely transferring
WYV Offender Information System CRM DOC data to Appriss Inc.

4.2.2, Case Management System

4.2.2.1. Experience and knowledge in the Time Matters 15 application
integrated into a Citrix environment.

4.2.3. Controlled Substance Monitoring Program (CSAPP)

4.2.3.1. Knowledge of technical and logical workflows wherein calculate
Morphine Equivalent Daily Dose (MEDD) score value to determine
patient's opioid intake per day.

5. MANDATORY REQUIREMENTS:

5.1 Mandatory Contract Services Requirements and Deliverables: Contract Services
must meet or exceed the mandatory requirements listed below.

5.1.1 Contract Services #1 - Professional Database Administrator: The Vandor

4|Page
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must provide a (DBA) contractor to provide training and knowledge transfer
to current employees working for the WVOT in SQL Database and Server
Administration. The Contractor will be responsible for the following:

S.1.1.1 Instructing the WVOT DBA'’s to use the SQL Reporting Services to
develop specialized reports both for our customers and for internal

reporting,
5.1.1.2 Instructing the WVOT DBA’s to analyze complex queries and

determine indices that should be applied that will improve query read
without degrading the insert, update and delete data.

3.1.1.3 Instructing the WVOT DBA's to execute and restore backups - both
routine and on demand backups. These backups and restores will at
times be completed in SQL Server databases using EMC-Avamar.

S.1.2.4 Instructing the WVOT DBA’s to migrate and transform data using
< SQL Server Integration Services.

OT18002
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Professional Database Administrator (DBA) for Offender Information System (OIS)

5.1.2

SElPage
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5.1.1.5

5.1.1.6

5117

S.1.1.8

5.1.1.9

Instructing the WVOT DBA’s to create CRM 2011/2013 databases
and Scribe Insight databases utilizing the products toolset. Vendor
will be required to complete data migration packages using Scribe
Insight.

Instructing the WVOT DBA’s to import data through data
management tool set within Microsoft Dynamics CRM 2011/2013.
Vendor will navigate the interface of a Microsoft Dynamics CRM
2011/2013, including but not limited to filters, advance finds, views.

Instructing the WVOT DBA’s to manage and maintain Microsoft
Dynamics CRM 2011/2013 system jobs using the CRM 2011/2013
Job Editor.

Instructing the WVOT DBA’s on all aspects of migration and dealing
with challenges in execution that requires being capable of
navigating and troubleshooting Windows Server 2008 and Windows
Server 2012. The Contractor must have the ability and knowledge to
create, modify and improve the performance of scripts created by
others and themselves for each of the platforms.

Instructing the WYOT DBA'’s to utilize Red-Gate Data Compare
version 11.5 to provide the WVOT with the necessary functions for
data comparison of database entities.

5.1.1.10 Developing procedures, documentation, and transition knowledge of

system management and maintenance for the SQL Server Cluster
running WV OIS, and Microsoft Dynamics CRM 2011/2013.

5.1.1.11 Providing database analytics to analyze and diagnose system health

and growing capacity by utilizing SQL Server Reporting Services.

Deliverables: The Contractor will provide deliverables as proof of ongoing

work:
1.

The Contractor will complete the validation of WV OIS databases.
Validation of transfer will be obtained from queries developed to
ensure that data has migrated successfully. The results of those
queries will be presented to the WVOT’s Project Technical Lead for
verification.

The Contractor will meet with the WVOT Director or his designee to
transfer knowledge on supporting the WV OIS. The Contractor must
provide a written version of this process to be placed on file.
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REQUEST FOR QUOTATION

Professionzal Database Administrator (DBA) for Offender Information System (GI1S)

3. The Contractor will work with the new WVOT DBA’s closely to
develop and implement a disaster recovery plan for WV OIS and
CRM applications utilizing the same SQL Server Cluster. The DR
continuity plan must consist of a risk assessment and options for
mitigating risks. Any risk that is not mitigated must have a plan for
recovery.

4, Lastly, the Contractor must provide proof of documentation and
knowledge transfer of all current databases, any special tasks
performed on them and any other type of knowledge asscciated with
their workings to the two new DBA’s hired by the WVOT.

3.1.3 Vendor must include in their bid the cost of optional Annual renewals for

514
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years 2, 3, and 4. These optional Annual renewals will be initiated on Agency
request authorized under the authority of the Purchasing division.

Health Insurance Portability and Aceountability Act: In addition to what
is covered by the Confidentiality in the General Terms and Conditions
included with this solicitation, Vendor and any candidate they provide may
be required to sign the HIPAA/Business Associate Addendum with an
Appendix 1, which indicates the specific Protected Health Information (PHI),
specifically written for the project for which WVOT is requesting the
candidate, prior to issuance of any delivery order. A copy of the form (without
the specific PHI in Appendix 1) is available on the website referenced in the
Confidentiality torm. The HIPAA/Business Associate Addendum is required
prior to award of the Contract.

Independent Contractor Status: The purpose of this contract is to obtain
temporary services that are provided by individuals or entities as independent
contractors and not as employees of the State of West Virginia. The
distinction between an independent contractor and an employee is complex
and can require an analysis of 20 or more factors relating to the circumstances
of each contract. The Internal Revenue Service and the U.S. Department of
Labor have provided guidance on this issue at:

5.1.5.1 Internal Revenue Service (IRS): http://www.irs.gov/pub/irs-
15a.pdf

5.1.5.2 Internal Revenue Service (IRS):

ht_lp://www.im.gov/Busiuesses/SmaIl—Busin&eses—&-SeIf-
Employedllndgpendent-Cont'actor-Self-Employed—or—Employee
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REQUEST FOR QUOTATION
Professional Database Admixistrator (DBA) for Gffender Information System (OIS)

5.1.5.3 Department of Labor (DOL):
ht_tp://www.dol.gov/elaws/esafﬂsa/docs/contractors.gp

Prior to utilizing the services available under this contract, the requestor must
ensure that factors relating to the broad categories of behavioral control,
financial control, and the type of relationship between the state and the
temporary worker will not cause the independent contractor relationship to be
construed as an employee/employer relationship. Items that must be
considered include but are not limited to, the degree of control exercised by
the State over the temporary worker relating to performance of the job and
the degree to which the temporary worker is integrated into the State’s
system. The Purchasing Division recommends that the requestor review the
IRS and DOL publications found at the links above and obtain further
assurance from their respective internal legal counsel to maintain the
independent contractor status of individuals and entities hired under this

contract,

6. CONTRACT AWARD:

6.1 Contract Award: The Contract is intended to provide Agency with a purchase price
for the Contract Services. The Contract shall be awarded to the Vendor that provides
the Contract Services meeting the required specifications for the lowest overall total
cost as shown on the Pricing Pages,

CONTRACT WILL BE EVALUATED ON ALL LINES BUT ONLY
AWARDED ON FIRST YEAR.

Renewal options for years 2, 3, and 4 wil! be initiated by the Agency, agreed to by the
Vendor and processed by the West Virginia Purchasing Division as Change Orders for
subsequent years.

6.2 Pricing Page: Vendor should complete the Pricing Page and pricing section on
WVOASIS by providing an hourly rate as the unit cost. Vendor should complete the
Pricing Page in full as failure to complete the Pricing Page in its entirety may result in
Vendor’s bid being disqualified.

Vendor should type or clectronically enter the information into the Pricing Pages
through wvOASIS, if available, or as an electronic document. In most cases, the
Vendor can request an electronic copy of the Pricing Pages for bid purposes by sending
an email request to the folowing address: Stephanie.L.Gale@wv.gov

7|Page
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REQUEST FOR QUOTATION
Professional Database Admiristrator (DBA) for Offender informstion System (OIS)

7. PERFORMANCE: Vendor and Agency shall agree upon a schedule for performance of
Contract Services and Contract Services Deliverables, unless such a schedule is already

included herein by Agency. In the event that this Contract is designated as an open-end
contract, Vendor shall perform in accordance with the release orders that may be issued against

this Contract.
8. PAYMENT: Agency shall pay an hourly rate, as shown on the Pricing Pages, for all Contract

Services performed and accepted under this Contract. Vendor shall accept payment in
accordance with the payment procedures of the State of West Virginia,

$. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel time,
associated with performance of this Contract. Any anticipated mileage or travel costs may be
included in the flat fee or hourly rate listed on Vendor’s bid, but such costs will not be paid by

the Agency separately.

10. FACILITIES ACCESS: Performance of Contract Services may require access cards and/or
keys to gain entrance to Agency’s facilities. In the event that access cards and/or keys are

required:

10.1. Vendor must identify principal service personnel which will be issued access cards
and/or keys to perform service.

10.2. Vendor will be responsible for controlling cards and keys and will pay
replacement fee, if the cards or keys become lost or stolen.

10.3. Vendor shall notify Agency immediately of any lost, siolen, or missing card or
key.

10.4. Anyone performing under this Contract will be subject to Agency’s security
protocol and procedures,

10.5. Vendor shall inform all staff of Agency’s security protocol and procedures.

11. VENDGR DEFAULT:
11.1. The following shall be considered a vendor default under this Contract.

£i.1.1. Failure to perform Contract Services in accordance with the requirements
contained herein,

11.1.2. Failure to comply with other specifications and requirements contained
herein.

11.1.3. Failure to comply with any laws, rules, and ordinances applicabie to the
Contract Services provided under this Contract.

8|Page
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Professional Database Administrator (DBA) for Offender Information System (OIS)
———————————22) or Thcncer Information System (0IS)

11.1.4. Failure to remedy deficient performance upon request,
11.2. The following remedies shall be available to Agency upon default,
11.2.1. Immediate cancellation of the Contract,
112.2. Inmediate cancellation of one or more release orders issued under this

Contract.
11.2.3. Any other remedies avaiisbie in law or equity.

12. MISCELLANEOUS:

12.1, Contract Manager: Duringits performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

Contract Manager: Channa M Arjuna

Telephone Number: (304} 720 - 2246

Fax Number: (304) 720 - 224-7

Email Address: carjuna@mahantech.com

glPage
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EXHIBIT A — Pricing Page
Professional Database Administrator for Offender Information System - OT18002

Contract Item Description Unit of Measure | Estimated | Unit Cost Extended Cost
i Quanfity*
= * 1o T o Py oo LY
511 Contract Service # I'. l_ rofessional Database Per Hour 080 77 00 149.760.00
Administrator

Optional Rencewal Year 2 for Contract
3.1 Service #1: Professional Database Per Hour 2080 72.00 149,760.00
Administrator

Optional Renewal Year 3 for Contract
5.1.1 Service #1: Professional Databasc Per Hour 2080 72.00 149, 760.00
Administrator

Optional Renewal Year 4 for Contract :
Service it 1: Proflessional Database Per Hour 2080 72.00 149.760.00
Administrator

u
—_

Total Cost 599.040.00

* All quanties / estimated hours are estimates and do not obligatle the State of West Virginia or WVOT to this amount.

1{; A —)
Vendor Signature: | Date: 08/02/2017




EXHIBIT B ~ Required Documentation Form

Documentation of Work and Educational Experience

Skillsets
4.1.1 The Vendor must provide a DBA Contractor with prior experience in the following
applied knowledge and skillsets.

Check mark the skillsets the DBA Contractor has prior experience and applied knowledge in:

Scribe Console - 7.6,2.38821

Scribe Workbench - 7.6.2.38821

Time Matters-9 & 15

PowerShell- Windows PowerShell 3.0 & 4.0

CRM 2011 - 05.00.9690.3911

CRM 2013 - 6.0.0003.0106

Availability Groups - SQL Server 2012/2014

SAN Configuration - Power Path Admiration/Console (verston 5.7 SP4 build 607)
Systern Center fMionitoring pack for SQL Server 2008 R2/SQL 2012/ 5QL 2014
SQL Sentry Plan Explorer PRO

Resource Governor - SQL Server 2012/2014

Master Date Services - SQL Server 2014

Data Importing from other database sources into SQL Server

Advance Database Query rewriting for OIS and Time Matters to utilize advanced
lookup methodology

SQL Server Management for handling specific resource utilization

Job Editor Tool - 5.0.8690.3236

EMC Avamar - 6.1.101-87

Red-Gate Data Compare - 11.5

SQL Server 2008 - 10.00.6000

Windows Server 2008 R2 - 6.1

Windows Server 2012 - 6.2

SQL Server 2012 - 11.0.6020

SQL Server 2014 - 12.0.4100.1

5QL Management Studio - 12.0.2000.8

SQL Server 2008 R2/2012 Reporting Services - 10.50.6000/11.0.6020.0

KK RO RE EIRKIKRRIK KRR RRE
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EXHIBIT B — Reguired Documentation Form

Project and Work Experience

4.1.2 The Vendor must provide a DBA Contractor with & minimum of two (2) years of paid
experience working on prajects in the Correctional System and in Government sector.
The DBA Contractor must provide details of experience in participating in the
following:

a & 5 | @ a

Designing, implementation, administration, monitoring, tuning, backup,
migration, and providing support for the initial architecture of the database,
Designing and documenting database architecture and data modeling,
Designing data warehousing and a business intelligence platform,
Building database schemes, tables, procedures, and permissions,

Setting up the data sharing processes as well as enabling disk partitioning,
Creating shell scripts for task automation,

Creating and executing data management languages in Microsoft SQL
Servers, Databases, and MS Access to Servers,

Providing ongoing development, upgrade, modification, and maintenance of
a Microsoft SQL Server Database.

The DBA Contractor must provide project information, their role, utilized skillsets from
section 4.1.1 and experience in participating the design, development, implementation, and
support as described in section 4.1.2,

Please complete your information. Do not handwrite the information below.

2]|page
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EXHIBIT B - Required Documentation Form

Section 4.1.2 - Correctional System
Previous Project: Offender Information System (0I8), DOC VINE

Project Start Date: 91/14/2013 Date Completed: 12/08/2015

Project Description: AsaDBA for OIS Project Designed, implemented, administration, monitoring, tunin backup,
migration,and providing support for theinitial architecture ofthe OIS database, Designed and documented database
architectureand datamodcling,datawarchousingand abusinessintelligence platform. Created databaseschemes, tables,

procedures,and permissions. Setting up thedatasharingpracessesaswellas enabling disk partitioning. Created shell scripts
for tack automation end executing dats managemeni languagesin Micrusofi SGL Servers, Databases, and MS Accessto
Servers.Providingongoing development, upgrade, modification, and maintenanceof s MicrosoRt 5QL Server Database.
ExpsrienoedmdkmowledgeindatnintegraﬁomissuesusingScwﬁbelnsightdeINEinteguﬁon process, Secarely
transferring OIS CRM DOC data to Appriss Inc. WVOT Development team involvedin DataConversion, Reporte,
Workflows, Dislogs, Mail Merges, Daskboards, and Views of the application. Reportswili be SRS, Report Wizard, Advanced
Find, Views,ExporttoExcel, Dynamic Pivot Tables Mail Merges Chasts, ox Dashiboaxds

Created SCRIBEintegration packages for data consolidation of three SQL Server databasesinto single CRM 2011 database.

Created CRM 2011/2013 databases and Scribe Insight databases utilizing the scribe & SQL toolset. Performed data
migration packages using Scribe Insight. Imported data through data management tool set within Microsoft Dynamics
CRM 2011/2013. Worked on Microsoft Dynarics CRM 2011/2013, inicluding filters, advance finds, views. Managed
and maintained Microsoft Dynamics CRM 2011/2013 system jobs using the CRM 2011/2013 Job Editor.

Contractor’s Role: §QL Server Database Administrator, Developer, BI Developer and System Administestor

Skillsets Utilized: Scribe Console - 7.6.2.38821, Scribe Workbench - 7.6.2.38821, Time Matters - 9 & 15,PowerShell-
Windows PowerShell 3.0 & 4.0, CRM 2011 -05.00.9690.3911, CRM 2013 - 6.0.0003.0106, Availability Groups - SQL
_Server 2012/2014, SAN Configuration - Power Pain Admiration/Consoie (version 5.7 SP4 build 607) System Center
Monitoring pack for SQL Server 2008 R2/ SQL 2012/ SQL 2014 SQL Sentry Plan Explorer PRO, Resource Governor -
SQL Server 2012/2014, Master Data Services - SQL Server 2014,Data Importing from other database sources into SQL
Server, Advance Database Query rewrlting for OIS and Time Matters to utilize advanced lookup methodology
SQL Server Management for handling specific resource utilization, Job Editor Tool - 5.0.9690.3236
EMC A ..I0T-87, Kex [ Compatre -11.5, SQL Server 2008 - I0.00.6000, Windows Server 2008 R2 - 6.1
Windows Server 2012 - 6.2, SQL Server 2012 - 11.0.6020, SQL Server 2014 -12.0.4100.1, SQL Management Studio -

12.0.2000.8, SQL Server 2008 R2/2012 Reporting Services - 10.50.6000/11.0.6020.0

Project URL: www.dmapsois.wv.gov ; www.dmapsdjsois.wv.gov

Location: WV Office of Technology, Capitol Complex - Building 5, 10th Floor, 1900 Kanawha Blvd E, Cherleston, WV 25305
_Project Manager / Supervisor: Jeremy | Boykin / David Lester

Phone Number: 3G4-38G-9452 / 304-957-6861

Email Address: Jeremy.].Boykin@wv.gov / David.R.Lester@wv.gov

Note: [f more room Is needed then attach remaining information on ¢ separate sheet.
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EXHIBIT B - Required Documentation Form

Section 4,12 - __ Government

~Previous Project: Time Matters 9 & 15, CSAPP, OIS, DOC VINE, Rusiness for West Virginia

Project Start Date: 03/23/2009 Date Completed: 08/01/2017

Project Description: . L _
As a SQL Server data base administrator (DBA) in the Application Development Center {ADC) of the WV
Office of Technology (WVOT) providing database base support on numerous projects and agencies. Executed
and restored backups - both routine and on demand backups. These backups and restores will at times be
completed in SQL Server databases using EMC-Avamar, Migrated and transformed data using SQL Server
Integration Services. Developed procedures, documentation, and transition knowledge of system
management and maintenance for the SQL Server Cluster running WV OIS and Microsoft Dynamics CRM
2011/2013. Performed database analytics and disgnose sysiem hiealth and growing capacity by utilizing SQL
Server Reporting Services. Utilize Red-Gate Data Compare version 11.5 to compare data entities
Time Matters 15 - Experienced and knowledge in the Time Matters 15 application which integrated into a
Citrix environment. This system is used in 23 Public Defender offices in 23 different counties as a case
management, calendaring, document storage, word processing and time-Kkeeping tool. Data from Time
Matters is used for annual reports to the WV Legislature.

Controlled Substance Moniforing Program (CSAPP] - Experienced and knowledge on fechnlcal and logical
workflows in Morphine Equivalent Daily Dose (MEDD) score value to determine patient’s opioid intake per

day.

Skillsets Utilized: SQL Server 2014/2012/2008R2/2005/2000, SQL Management Studio, SQL Reporting Services

2008R2/2012/2014, SQL Server Integration Services, SQL Server Profiler, Time Matiers 9 & 15, Microsoft Dynamics

CRM 2011/2013, CRM 2011 Job Editor tool, Power Shell 3.0 & 4.0, Always on Availability Groups SQI. Server
2012/2014, Power Path Administratar Console, System Center Monitoring pack for SQL Server, SQL Server

Contractor’s Role: SQL Server Database Administrator, Developer, Bi Developer and System Administrator

Plar Explorer PRO, SQL Server resource governor, Master Data Services, Windows 2003/2008/2012 Server, Red Gate

Compare/Data Compare/Doc, EMC Avamar, Quest LightSpeed, IBM Tivoli Storage Manager, Idera SQL Diagnostic
Manager, Microsoft Visio, MS Access, MS Excel and HEAT ticketing system software

Location: Wv Office of Technology, Capitol Complex - Building 5, 10th Floor, 1900 Kanawha Bivd E, Charleston, WV 25305

_Project URL: https://www.csapp.wy.gov 5 https://www.businessdwv.com

(if applicable)

_Project Manager / Supervisor: Tim Phillips / David Lester

Phone Number: 364-957-8164 / 334-957-6861

Email Address: Timothy.L.Phillips@wv.gov / David.R.Lester@wv.gov

Note: if more room Is needed then attach remaining information on o szparate sheet.
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EXHIBIT B - Required Documentation Form

Educational Experience
4.1.3 The Vendor must provide a DBA Contractor with a Bachelor of Science degree from
an accredited college or university in computer science or related field including but
not limited to designing, implementation, administration, monitoring, tuning, backup,
migration, and support of the initial architecture database.

4.13.1 If the Vendor is providing 2 DBA Contractor with a Bachelor's of Science
degree in Computer Science, then they must submit their diploma,

4.132 If the Vendor is providing a DBA Contractor with a Bachelor’s of Science
degreerelatedﬂeld,ﬂlentheymustprovidetranscriptshighlighﬁngﬂie
applicable courses.

4.1.4 The Vendor must provide a DBA Contractor with the following Microsoft certifications
and provide a copy of documentation with bid response,

4.1.4.1 Microsoft Certified Professional

4.14.2 Microsoft Certified IT Professional: Database Administrator 2008

4143 Microsoft Certified Technology Specialist: SQL Server 2008,
Implementation, and Meintenance

Application Experience

4.2. The DBA Contractor must have experience working on the following applications:

Check mark and provide date range for the following applications the DBA Contractor has
experience working on.

&|Page

4.2.1 WYV Offender Information System
4.2.1.1. Knowledge of how data issues ere being resolved using Scribe

Insight.

4.2.1.2. Knowledge and expertise in VINE (Victim Information and
Notification Everyday) integration process and securely transferring
WYV Offender Information System CRM DOC data to Appriss Inc.

Start Date: _01/14/2013

End Date; 12/05/2015




EXHIBIT B — Required Documentation Form

422 Case Management System
4.2.2.1 Experience and knowledge in the Time Matters 15 application

integrated into a Citrix environment.

Start Date: 03/23/2009

End Date: 08/01/2017

42.3 Controlled Substance Monitoring Program (CSAPP)
4.23.1 Knowledge of technical and logical workflows wherein calculate

Morphine Equivalent Daily Dose (MEDD) score value to determine
patieat's opioid intake per day.

Start Date: 09/24/2013

01/2017
End Date: 08/01/20
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STATE GOVERNMENT

HIPAA BUSINESS ASSOCIATE ADDENDUM

This Heaith insurance Portability and A¢countabllity Act of 1996 (hereaftsr, HIPAA)
Business Associate Addendum ("Addendum”) is made a part of the Agreement (“Agresment”)
by and between the State of West Virginia ("Agency"), and Business Associate ("Assoclate”),
and is effective as of the date of execution of the Addendurm.

The Associate performs certain services on bshalf of or for the Agency pursuant to the
underlying Agreement that requires the exchange of information including protected health
information protected by the Health insurance Portabllity and Accountability Act of 1996
("HIPAA"), as amended by the American Recovery and Reinvestment Act of 2008 {Pub. L. No.
111-5) {the "HITECH Act"), any associated regulations and the federal regulations published at
45 CFR perts 160 and 164 (sometimas collectively referred fo as "HIPAA"). The Agency is a
“Covered Entity" as that term is defined in HIPAA, and the parties to the underlying Agresment
are entering into this Addendum to establish the responsibilities of both parties regarding
HIPAA-covered information and to bring the underlying Agreement Into compliance with HIPAA,

Whereas it is desifable, in order to further the continued efficient operations of Agency to
disclose to its Aascciate ceriain information which may contain confidential individually
identifiable health Information (hereafier, Protected Heaith information or PHI); and

Whereas, it is the desire of both parties that the confidentlality of the PHI disclosed
hereunder be maintained and treated in accordance with all applicsble laws relating to
confidentizlity, including the Privacy and Seourity Rules, the HITECH Act and fts associated
regulations, and the parties do agree to at all timss treat the PRI and interpret this Addendum
consisient with that desire.

NOW THEREFORE: the parfies agreo that In consideration of the mutuai promises
herein, in the Agreement, and of the exchange of PH! hereunder that:

%. Definitions. Terms used, but not otherwise definad, In this Addendum shall have the same
meaning as those terms in the Privacy, Security, Breach Nutification, and Enforcement
Rulss at 45 CFR Part 160 and Part 164,

&, Agency Procurement Offlcer shall mean the
Hwivw. stata. wy us, i S8,

_ appropriale Agency individual
listed at: | shasefvre/agenoyll,

L L.

b. Agent shall mean those person(s) who are agent(s) of the Business Associate,
in accordance with the Federal common faw of agency, as refersnced in 48 CFR
§ 160.402(c).

c. Breach shall mean the acquisition, access, use or disclosure of protected health
information which compromisas the security or privacy of such (nformation,
except a5 excluded In the.definition of Breach in 45 CFR § 164.402,

d. Business Associate shail have the meaning given to such term in 45 CFR §
160.103.

e HITECH Act shall mean the Health Information Tachnology for Economic and
Clinical Health Act. Public Law No. 111-05. 114% Congregs (2009),

1



Privacy Rule means the Standards for Privacy of Individually |dentifiable Heatth
information found at 45 CFR Parts 180 and 184.

Protected Health Information or PHI shall have the meaning given to such term
in 45 CFR § 160.103, limited to the information created ar recsived by Associate

from.or on behalif of Agency.

Security Incident means any known successful or unsuccessful attempt by an
authorized or unauthorized individusl to inappropriately use, disclose, modify,
acecess, or destroy any information or interference with -system operations in an
information system.

Security Rule means the Security Standards for the Protection of Electronic
Protected Health Information found at 45 CFR Parts 160 and 184,

Subcontractor means a person to whem & buginess associate dalegates &
function, activity, or service, other than in the capacity of a member of the
workiforce of such business assoriate.

Z. Permitied Uses and Dfaclorures.

a.

PHI Described. This means PH! created, received, maintained or transmitted on
behalf of the Agency by the Associate. This PHi is governed by this Addendum
and is limited to the minimum necessary, to complete the tasks or to provide the
services associated with the terms of the original Agreement, and is described In
Appendix A.

Purposes. Except as otherwise limited in this Addendum, Associate may use or
disclose the PHI on behalf of, or to provide services to, Agency for the purposes
necessary to complete the tasks, or provide the services, associated with, and
required by the terms of the original Agreement, or as required by law, if such
use or disciosure of the PHI would not violate the Privacy or Security Rules or
appiicable state law if done by Agency or Assodiate, or viclate the minimum
necessary and related Privacy and Security policies and procedures of the
Agency. The Assqciate s directly liable unider HIPAA for impermissible uses and
disclosures of the PHI it handles-on behalf of Agenoy.

Eurther Uses and Disclosures. Except as otherwise limited in this Addendum,
the Associate may disclose PHi to third partles for the purpose of its own proper
management and administration, or as required by law, provided that () the
disclosure is required by law, or (ii) the Associate has obtained from the third
party reasonable assurances that the PHI will be held confidertially and used or
further disclosed only as required by law or for the purpose for which it was
disclosed to the third party by the Associate; and, {iii) an agreement to notify the
Associate and Agency of any instances of which # (the third party) is aware in
which the confidentiality of the information has been breached. To the extent
practical, the information should be in a limitsd data set or the minimum
necessary information pursuant to 45 CFR § 164.502, or take other measures as

necessary to satisfy the Agency’s obligations under 45 CFR § 164.502.



3. Obligations of Assoclate,

Stéted Purposes Only. The PHI may not bs used by the Associate for any
purpese other than as stated In this Addendum or as required or permitted by

law.

Limited Disclosure. The PHI is confidential and will not be disclosed by the
Associate other than as stated in this Addendum or as required or permitted by
law. Associate is prohibited from directly or indirectly receiving any remuneration
In exchange for an individuaf's PHI unlass Agency gives written approval and the
individual provides. a valid authorization. Assoclate will refrain fram markéting
dctivities that would vielate HIPAA, including specifically Section 13408 of the
HITECH Act. Associate wil report to Agency any use or disclosure of the PHI,
including any Security Incident not provided for by this Agreement of which it
becomas aware.

Safeguards. The Assoclate will use appropriate safeguards, and comply with
Subpart C of 45 CFR Part 164 with respect to electronic protected heaith
information, te prevent use or disclosure of the PHI, except as provided for in this
Addendum. This shaill include, but net be limited to:

i Limitation of the groups of its wotkforce and agents, to - whom the PHI is
disclosed to those reaeonably required to accomplish the purposes
stated in this Addendum, and the use and disciosure of the minimum
PHlI necessary or a Limited Data Set;

i, Apprepriate notification and training of its workforce and agents in order
to. protect the PHI from unauthorized use and disclosurs;

1:8 Maintenance of a comprehensive, reasonsble snd appropriate waitien
PRI privacy and security pregram that incluges administrative, technical
and physical safeguards appropriate to the size, nature, scope and
complexity of the Assoclate's operatiens, in compliance with the Becurity
Rule;

iv. In accordance with 45 CFR §§ 164.502(e)(1)(ii} and 164.308(b)(2), if
applicable, ensure that any subcontractors that create, receive,
maintain, or transmit protected health information on bshalf of the
business associate agree to the same restrictions, conditions, and
requirements that apply to the business associate with respect to such
information.

Compilance With Law. The Associate will not use or disclose the. PHI in a
manner in-violation of existing law and specifically not in violzation of laws releting
to confidentiality of PH, including but not limited to, the Privacy and Security
Rules.

Mitigation. Associate agrees to mitigats, to the extent practicable, any harmiul
affect that is known to. Associate of a use or disclosure of the PH! by Associate in
viclation of the requirements of this Addendum, and report its mitigation activity
back to the Agency.



Support of Individual Rights.

i

thi.

tv.

Access to PHI. Associate shall make the PHI maintained by Assoclate
or its agents ar subcontractors In Designated Record Sats available to
Agency for Inspection and capying, and in electronic format, if
requested, within ten (10) days of a request by Agency to enable
Agericy to fulfill-its obligations under the Privacy Ruls, inctuding, but not
iimited to, 45 CFR § 164.524 and consistent With Section 13405 of the
HITECH Act.

Amendmaent of PHI. Within ten (10) days of receipt of a request from
Agengey for an amendment of the PHI or a record about an individual
contained in a Designated Record Set, Assaciate or its agents or
subcontractors shall make such PHI avajiable to Agency for amendment
and Incorporate any such amendmerit to enable Agency to fulfill its
obligations under the. Privacy Ruls, including, but not fimited to, 46 CFR
§ 164.626,

Actounting Rights. Within ten (10) days of notice of a request for an
acgounting of disclosures of the PHI, Associate and its agents or
subcontractors shall make avallable to Agency the documentation
required to. provide an acceunting of disclosures to enable Agency to
fulfill s ohiigations under the Privacy Rula, inciuding, but not limited to,
45 CFR §164.528 and consistent with Section 13405 of the MITEGH
Act.  Associals agress to document disclosures of the PHI and
information related to such disalosures as woulg be required for Agency
to respond to a request by an individual far an accounting of disclosures
of PHI in accordance with 45 CFR § 184.528. This should include &
process that allows for an gccounting to be.collested and maintained by
Associate and its agents or subcontractors for at least six {6) years fram
the date of disclosure, or longer if required by state law. Ata minimum,
such documentation shall inpluds:
° the date of disclosure;
o the name of the entity or persen who received the PHI, and
if known, the address of the entily or parson;
° & brief degeriplion of the PHI distiosed; and
& 8 brief siatement of purposes of the disclosure that
reagonably iworms ihe Individual of the basis for the
discioslre, or a copy of the individual's authorization, or a
copy of the written request for disclosure.

Request fer Restriction. Under the direction of the Agency, abide by
any ingividual’s request to restrict the disclosurs of PHI, consistent with
the requirements. of Saction 13405 of the HITECH Act and 45 CFR §
164.522, when the Agency determines to do so {except ag required by
tew} and if the disclosure is to a hesith plan for payment or heakh care
operations and it pertains to a Keaith care ftem or service for which the
health care mrovider was pald in fuli *oui-of-pocket »

immediate Discontinuance of Use or Disclesure. The Asscciate will
immedistely discontinus use or disciosure of Agency PHI perteining to
any individual when so requesiad by Agency. This includes, but is not
limited to, cases in which an individual has withdrawn or modified an
authorization to use or disclose PHI.
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g. Retention of PHI. Notwithstanding section 4.a. of this Addendum, Associats and
its subcontractors or agents shall retain ali PHI pursuant to state and federal law
and shall continue te maintain the PH) required under Section 3f of this
Addendum for a period of six {8) years after termination of the Agreement, or
longer if required undesr state iaw.

h. Agent’s, Subcontractor's Gompliance. The Associate shall notify the Agency
of all subcontracts and agreements relating to the Agreement, where the
subcontractor or agent receives FHI as described in secion 2.a. of this
Addendum Such notification shell ocour within 30 (thirty) calendar days of the
execution of the subconiract and shall be delivered to. the Agency Procurement
Officer. The Associate will ensure that any of its subcentractors, to whom it
pravides any of the PHI It receives hereunder, or to whom it provides any PHI
which the Associate creates or receives on hehalf of tha Agency, ggree to the
restrictions and gonditions which apply to the Associate hereunder. The Agency
mey request copiss of dewnsfream subcontracts and agreements to determine
whether all restrictions, ferms: and eenditions have been flowed down. Failurs to
ensure that downstream contracts, subcontracts and agreements contain the
required restrictions, terms and conditions may result in termination of the

Agreement,

s Federsl and Agency Access. The Associate shall make its internal practices,
books, and records relating to.the use and disclosure of PHI, as well as the PH,
received from, or created or received by the Associete on. behalf of the Agency
available to te U.8. Secretary ¢f Health and Human Services consistent with 45
CFR § 164.504, The Associate shall also make these records avaflsbie fo
Agency, or Agency's sontractor, for periodic audit of Associate’s compliance with
the Privacy and Security Rules. (pon Agency's request, the Associgie shall
provide proof of eompliance with HIFAA and HITECH data privacy/protection
guldelines, certifization of a secure network and other assurance relative to
compliance with the Privacy and Security Rules. This section shall also apply io
Associate’s subcontractors, if any.

k. Security. The Associdte shall take all steps necessary to ensure the continuous
security of all PHI and data systems containing PHI. In addition, compliance with
74 FR 19006 Guidance Speeifying the Technologies and Methodologies That
Render PHI Unusable, tnremdable, or Indecipherabls to Unauthorized
Individuals for Purposes of the Breach Motification Reguirements under Section
13402 of Title XIII Is required, to the extent practicable. if Associate choosas nat
to adopt such methodologies as defined in 74 FR 19006 to secure the PHI
governed by this Addendum, it must submit such written rationale, including its
Security Risk Analysis, to the Agency Procurement Offiser for review priar to the
exsgution of the Addendum. This review may take-up.io ten (10) days.

I Notification of Breath. During the term of this Addendum, the Assoclate shall
notify the Agency and, unless otherwise.directed by the Agency In writing, .the
WV Office of Tochnology immediatsly by e-mail or web form upon the discovery
of any Breach of unsecured PHI; or within 24 hiours by e-mail or web form of any
suspected Security Incident, intrusion or unauthorized use or disclosura of PHI in
viclation of thits Agreement and this Addendum, or potential loss of confidential
data affecting this Agreement. Notification shall be provided to the Agency
Procurement Officer at waww.state, wv.usfadmin/purchase/re/agencyi. htm and,
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unless ctherwise directed by the Agen:
incidert@wy.gov or hitps./far .

The Associate shall immediately investigate such Securlty Incident, Breach, or
unauthorized use or disclosure of PHI or confidential data. Within 72 hours of the
discovery, the Associate shalt notify the Agency Procurement Officer, and, unless
otherwise directed by the Agency in writing, the Office of Technology of: (a) Date
of discovery, (b) What data elements were involved and the extent of the data
involved in the Breach; (c) A description of thé unauthorized persans known or
reasenably believed to have improperly used or disclosed PHI or confidentis)
date; (d} A description of where the PHI or canfidential data is believed to have
been improperly trensmittad, sent, or utilized; {e) A description of the probable
causes of the impraper use er disclosure; and ¢f) Whether any federal or state
laws requiring Individual notifications of Breaches are triggered.

cy in writing, the Office of Technology at
tfit/Default as

QU L=

Agency will coordinate with Associate to determine additional specific actions
that will be required of the Associate for mitigation of the Breach, which may
include nofification fo the individual or other authorities.

All assaciated costs.shall he borne by the Associate. This may include, but not
be limited to costs associated with notifying affected individuals.

If the Associate enters into a subtoniract relaling 10 the Agresiment where the
subcontractor or agent receives PHIl as described in section 2.a. of this
Addendum, all such subcontracts or downstream agreements shall contain the
same incident notificetion requirements as contained herein, with reporting
directly fo the Agency Procuremsnt Officer. Failure to include such requirement
in any subscontract or agreement may result in the Agency’s termination of the
Agreement,

Assistance In Litigation or Administrative Proceedings. The Associate shail
make self and any subcontractors, workforce or agints assisting Associate in
the performance of its sbligations under this Agreemant, available to the Agency
at ne cost to the Agency to testify as witnesses, or ofherwise, in the event of
litigation or administrative proceedings being commenced against the Agency, its
officers or employees based upon claimed viplations of HIPAA, the HIPAA
regulations or other laws relating to security and privacy, which involves inactior
or actions by thie Asspciate, except where Associate or its subcontractor,
waorkforee or agent is a named ae an edverse party,

4, Addendum Adminlstration.

2.

Term. This Addendum shell terminate on terminstion of the underlying
Agreement or on the date the Agency terminates for cause as authorized in
paragraph (c} of this Saction, whichever is sooner,

Dutles at Termination. Upon any termination of the undertying Agreement, the
Assaclate shall return or destroy, &t the Agency’s ontion, all PH) recelved from, or
ereaied or racalved by the Associate on behalf of the Agency that the Associate
sl maintains in any fom and retain no copies of such PHI or, if such return or
destruction Is not feasible, the Assoociate shall extend the protections ef this
Addendum to the PHI and limit further uses and disclosures to the purposes that
make the return or desfruction of the PHI infeasible. This shall also apply to all
agents and subcortractors of Associate. The duty of the Assaciate and its agents
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and subcontractors to assist the Agency with any HIPAA required accounting of
disclosures survives the termination. of the underlying Agreement.

TFermination for Cause. Associate authorizes termination of this Agreement by
Agency, if Agency determines Associate has violated g material term of the
Agreement.  Agency may, at iis sole discretion, allow Associate a reasonable
period of ime to cure the material breach before termination.

Judicial or Administrative Proceedings. The Agency may terminate this
Agresment if the Associate is found gullty of a eriminal vialation of HIPAA. The
Agency may terminate this Agreement if finding or sfipulation that the Associate
has viclated any standard or requirement of HIPAA/HITEGH, or other security or
privaty laws is made in any administrative er civil proceeding in which the
Assoclate Is a party or has been joined. Associate shall be subjest to prosecution
by the Department of Justice for viclations of HIPAA/HITECH and shall be
responsible for any and all costs associated with prosecution.

Survival. The respective rights and obligafions of Associate under this
Addendum shaii survive the termination of the underlying Agreetnent.

8. Genetal ProvislonsiOwnership of PH).

a.

.

Retsntion of Ownership, Cwinership of the PHI resiges with the Agency and is
to be returned on demand or destroyed at the Agency's option, at any time, and
subjact to the restrictions found within seeticn 4.5. above,

Secondary PHL. Any data or PHI generated from the PH! disclosed hersunder
which would permit identification of an ingivigual must be held confidential and is

also the property of Agency.

Electronic Transmission. Except gs permitted by law or this Addendum, the
PH! or any data generated fram the PHI which would permit identification of an
individual must niot be transmitted to another party by eiectronic or other means
for additional uses er disclosuras not authorized by this Addendum or to another
contragtor, or allied agency, or affiliate without prior written approval of Agency.

No Sales. Reporis or data containing the PHI may not be sold without Agency's
or the affected individual's written consent.

No Third-Party Beneficiaries. Nothing express or implied in this Addendum is
intended te -confer, ner shall anything herein confér, upen any person other than
Agency, Associate and their respective successors or assigns, any rights,
remedies, obiigations: or liabilities. whatsoever.

Amendment. The parties agree that to the extent Necessary to comply with
applicable law they will agrge.to further amend this Addendum.

Additional Terms and Conditions. Additiomal discrefionary terms may be
included in the release ordar or change order process.

7



AGREED:

Name of Agency: Name of Associate: iahantech Corporation

Signature: SignaﬁW ‘ ‘ l

Titie: Title: President

Date: Date; 08/02/2017

Farm - WVBAA-Q12004
Amenged 06.28.2013

l

l‘m ‘*8 H'QW?I’&
DAY GE .‘...; oo ?E_ﬁ._,___m 20 L.




Appandix A

(To be completed by the Agency’s Procurement Dfficer prior to the execution of the Addendum,
and shall be made a part of the Addendum. PHI not identified prior to execution of the
Addendum may only be added by amending Appendix A and the Addendum, vie Change

Order.)

Name of Asscciate:

Name of Agency:

Describe the PHI (do not inciude any actual PH ). If not applicable, please indicate the same.



Rev. 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certffication and appiication” is hersby matle for Preference In accordancs with West Virginds Codls, §5A-3-37. (Does not apply 1o
construction contracts). Wiest Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only 1o the cost bid In
accordance with the West Virginia Code. This certificate for application Is to be used o request such preference. The Purchasing
Divislon will make the determination of the Vendor Preference, if applicable. :
1. Appiication la made for 2.5% vendor preferencs for the resson checked:
Birder is an Individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
Ing the date of this ceriification; or,
Bidziar Is & parinarehip, essaciation or corporation residsnt vendor and has meimeainsd s heedquarters or principai pliace of
bugineas sontinuougly In West Virginia for four (4) vears immedately praceding the dete of this certfieation; or B0% of the
ovmership interest of Bidder is held by encther individugl, parinerehip, associztion or comuration resident vendor who has
malntained ks heedguariers or principal place of business continucualy in West Virghhia for four (4) years immediataly
preceding the dats of this cerlifloation; or,
Bidder s & rionrasident vendor which has en affiliate or subesitlery which smyploys a minimum of ona hundred siato residents
andwhich has maintained I's headquarters or principal piecs of businass within West Viginla continuouly for the four {4)
years immediately proceding the date of this certification; or,
2 Application is made for 2.5% vendor preference for the reason checked:
Bidder is a residant vendar who oertifies that, during the lifs of the contract, on average at least 75% of the employees
working on the project being bid are reskdents of West Virginia who have resided i the slate cortinuously for the two years
immediaiely preceding submission of this bid; or,
3. Application is meds for 2.59% vender prefensnos for the reeson chesled: )
Bidder is a nonresitient vendor empioying & minimum of one hundred state residents or Is a nonresident vendor with an
aifilate or subsidiasy which malntaing s weadquariers or principel piace of business within West Virginla employing 2
minimum of one hundred state residsnts who eeriifies that, during tha [ifa of the contract, on avavage at least 75% of the
smployees or Bidder’s efiliate’s or subsidiary’s employees are residents of West Virginla who have resided in the state

continuously fior the two years immediately preceding submission of this bid; or,

4, Appilication is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; e,

5 Application Is made for 3.5% vendor preference wha Is a veteran for the reason checked:

_. _  Bidderls anincividusal resident vendorwho ia 2 veteran of the United States armad forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four yeara Immecdialely preceding the date on which tha bid is
subimitted; ar,

6. Application Is niade for 3.5% vendor preference who Is a veteran for the reason checked:

. Bidder is aresident vendorwho is a veteran of the United States armed forces, the reserves or the Nagional Guard, If, for
purposes of producing or distributing the commodities or complating the projsct which is the subject of the vendor's bid and
umﬂnuoushrowmamremmoﬂmMmmageatbmaevmw-ﬂwwmofmsvamfaemem
residents of West Virginia who have resided In the state continuously for the two knmediately preceding yeare.

7. Applicetion Is made for prefersnce as a non-resident small, woman- and minorfty-owned businees, in accor-
dance with West Virginie Code §5A-3-58 and Wast Virginia Code of Siate Rudes.

\/ Bidder hes been or expects to be approved priorto contract awasd by the Purchasing Division as a cartifiad amall, women-
arx minority-owned business.

Bidder understands if the Sacratary of Revenue determines that a Bidder receiving prefsrence has failed to continue fo meet the

requiremants for such preferencs, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assees a penalty

agalnmaudlBldderhanamouﬂnultaaxcaadﬁ%ownbldammmtandﬂ:atwchpanaﬂywﬂbepaidtuthemnﬂcﬂmw
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agroes to disoloee any reasonably requested information to the Purchasing Division and

authorizes the Deperiment of Revanue to disciose to the Director of Purchasing appropriate information verifying that Bidder has paid

the required bueiness taxes, provided that such informetion does not contain the amounts of taxes paid nor any other information

deemed by the Tax Commissioner o be confidential.
Under penaity of law for false swearing (West Virginla Code, §61-5-3), Bidder hereby ceriifiea that this certiiicate Ia true

and accurede in all respocts; and that If a contract Is Issued to Bidder and If anything within thia ceriificate
changes during the term of the contract, Bldder will notity the Division In writi
Bidcer: Mahantech Corporation Sinned:

Date:_ 08/02/2017 Tite:_ President




STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(i), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL OTHER CONTRACTS: Under W. Va, Code §5A-3-10a, no contract or renewal of any contract may be awarded by
the state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one
thousand dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of the W. Va, Code, workers' compensation premium, permit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the
provisions of such plan or agreement.

DEFNITIONS:

“Debt” means any assessment, premium, penally, fine, tax or other amount of meney owed to the state or any of its political
subdivisions because of a judgment, fine, permit violation, ficense assessment, defaulted workers' compensation premium, penalty
or other assessment presenfly delinquent or due and required to be paid to the state or any of its political subdivisions, including
any interest or additional penaities accrued therson,

“Emplover default” means having an outstanding balance or liability to the old fund or to the uninsured employers' fund or baing
in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default If it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an
amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penaity of
law for false swearing (W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor Is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for ali other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or empioyer default Is permitted under the
exceplion above.

WITNESS THE FOLLOWING SIGNATURE:

Vendors Name: MQM}?deW C‘[‘?}/ ‘P
Authorized Signature: ( AM A(\.L/\_f Date: _ Qf C’Z‘( 25 ’7

State of N o l/;??:h 0y

County of 3; ﬁ‘gc@u& , to-wit: v
Taken, subscribed, and swomn to before me this L day of W .20 (7
{ j(‘//' 7 L2017 M
NOTARY p@/{%ﬁ ) b
/ Purchasing Affidavit (Revised 07/07/2017)

My Commission expires

OFFICIAL SEAL
\ S7ATE OF wesT VIRGINA
A STATE OF Wi !
} KAREN BRUMFIELD ¢




¥, | Purchasing Divison State of West Virginia
4 | 2019 Washingion Street East

i Gl Post Office Box 50130 Request for_Quotatlon
Yaf| Charteston, WV 25305-0130 34 -— Service - Prof

Proc Folder: 355577
Doc Description: Addendum #1 Professional Database Administrator (OT18002)
Proc Type: Central Master Agreement

Date lssued Sollcitation Closes | Soliciation No Version
2017-07-24 2017-08-03 CRFQ 0210 I1SC1800000001 2
13:30:00

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON wv 25305
us

Mahantech Corp

405 Capitol ST, Ste 101
Charleston WV 25301
(304) 720 2246

FOR INFORMATION CONTACT THE BUYER

Stephanie L Gale
(304) 558-8801
stephanie.l.gale@wv.gov

SignaturexW “I FEIN# 34-1855567 pate 08/02/2017

All offers subject to all terms and conditions contained In this solicitation

Page : 1 FORM ID : WV-PRC-CRFQ-001



Addendum #1 issued to:
1. Move bid opening date and time to August 3, 2017 @ 1:30pm.
End of Addendum #1

I18&C - CHIEF FINANCIAL OFFICER

DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1800 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25305

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Contract Service #1: Professional 2080.00000 HOUR $72.00 $14%,760.00

Database Administrator

Comm Code Manufacturer Specification Mode! #
80111609

Extended Description :

5.1.1 Contract Services #1 - Professional Database Administrator: The Vendor must provide a Professional Database Administrator to provide
training and knowladge transfer to current employees working for the Office of Technology in SQL Database and Server Administration.

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

- ---_ ._‘.__E:-I . M
iS&C - CHIEF FINANCIAL OFFICER

DEPARTMENT OF ADMINISTRATION
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1800 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25305

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

2 Optional Renewal Year 2 - Cont, Sve  2080.00000 HOUR $72.C0 $149,760.00

#1: Professional DBA

Comm Code Manufacturer Specification Model #
80111609

Extended Description :

5.1.1 Contract Services #1 - Professional Database Administrator: The Vendor must provide a Professional Database Administrator to provide
training and knowledge transfer fo current employees working for the Office of Technology in SQL Database and Server Administration.

Page: 2




IS&C - C

HIEF FINANCIAL OFFICER

DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON Wv25305 CHARLESTON WV 25305

us us

Line Comm Ln Desc Cty Unit Issue Unit Price Total Price

3 Optional Renewal Year 3 - Cont. Sve ~ 2080.00000 HOUR $72.00 $149,760.00
#1: Professional DBA

Comm Coda Manufacturer Speclfication Model #

80111609

Extended Dascription :

ministrator: The Vendor must provide a Professional Database Administrator to provide

5.1.1 Contract Services #1 - Professional Database Ad
working for the Office of Technology in SQL Database and Server Administration.

training and knowledge transfer to current employees

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 16TH FLOOR

CHARLESTON WV 25305

us

IS&C - CHIEF FINANCIAL OFFICER
DEPARTMENT OF ADMINISTRATION
BLDG 5, 10TH FL.OOR

1900 KANAWHA BLVD E
CHARLESTON

us

WV 25305

Line Comm Ln Desc

Unit issue Uni Price

Gty

Total Price

4 Optional Renewal Year 4 - Cont. Sve
#1: Professional DBA

2080.00000 HOUR $72.00

$149,760.00

Manufacturer

SpecHication Niodel #

Comm Code
80111609

Extended Description :

ministrator: The Vendor must provide a Professional Database Administrator to provide

5.1.1 Contract Services #1 - Professional Database Ad
training and knowledge transfer to current employees working for the Office of Technology in SQL Database and Server Administration.

Event
Technical Questions Due

Event Date
2017-07-26

Page: 3




SOLICITATION NUMBER: CRFQ ISC1800000001
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
/'] Moadify bid opening date and time
[ | Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modificatioa to Solicitation:
Addendum #1 issued to;

1. Move bid opening date and time to August 3, 2017 @ 1:30pm.

End of Addendum #1

Additionai Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms ané Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

N2

Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification, The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ADBDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ 0210 ISC 1800000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may resuit in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
hecessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Recejved:
{Check the box next to each addendum received)

[\/] Addendum No. 1 f ] Addendum No. 6
[ ] Addendum No.?2 [ 1 Addendum No.7
[ ] Addendum No. 3 [ 1 Addendum No. 8
[ ] Addendum No. 4 [ 1 Addendum No.9
[ 1 Addendum No.5 [ ] Addendum No. 10

I'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Mahantech Corp

; Connpanyg\ii ﬂ
(éﬁen""""l |

Authorized Signature

08/02/2017
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



EXHIBIT A — Pricing Page
Professional Database Administrator for Offender Information System - OT18002

Contract Item Description Unit of Measure | Estimated | Unit Cost “xtended Cost
' Quantity* ‘

Contract Service #1: Professional Database

5.1. . .
! Administrator

Per Hour 2080 72.00 149,760.00

Optional Renewal Year 2 for Contract
5.1.1 Service #1: Professional Database Per Hour 2080 72.00 149,760.00
Administrator

Optional Renewal Year 3 for Contract
5.1 Service #1: Professional Database Per Hour 2080 72.00 149,760.00
Administrator

Optional Renewal Year 4 for Contract
5.1.1 Service #1: Professional Database Per Hour ! 2080 72,00 149,760.00
Administrator

Total Cost 599,040.00

* All quanties / estimated hours are estimates and do not obligate the 5tate of West Virginia or WVOT to this amount.

Vendor Signature: %W ) Date: 08/02/2017




Suman Gurrapu

- i
Databas_e Ad.mnustrator Consultant m Dehoe Adviricomor 208 m ——
West Virginia Office of Technology g DusbieAdmnistutoronSQUSerw 05  Togy | oL Serwet 20 nplenation o Mkt

I
Building 5, 10th Floor 1T Professional Spocillt |
1900 Kanawha Blvd., E
Charleston, WV 25305
Ph: 304-957-6970(work), 678-468-4160(mobile)
Email: suman.k.gurrapu@wv.gov

SUMMARY

Experienced Senior SQL Server Database Administrator with a demonstrated history of working in the government administration
industry. Skilled in Databases, Servers, SQL Server Integration Services (SSIS), SQL Server Reporting Services (8SRRK), System
Administration, High Availability and Disaster Recovery. Strong consulting professional with a Master's degree focused in
Information Technology from Southern Polytechnic State University and Bachelor's Degree from Jawaharlal Nehru
Technological University Hyderabad.

CERTIFICATIONS:

Microsoft Certified IT Professional — Database Administrator
Microsoft Certified Solutions Expert (MCSE) — SQL Server 2012
Microsoft Certified Technology Specialist - SQL Server 2008, 2005

https://mcp.microsoft.com/authenticate/validatemep.aspx

{(Microsoft Certified Professional ID: 5701696, Transcript ID: 778532, Access Code: JE010C92)

PROFESSIONAL EXPERIENCE

State of West Virginia, Department of Administration, March 2009 — Present
Gifiice of Technology, State Capitoi, Charleston, WV

SQL Server DBA Contractor

PROJECT WORK DESCRIPTION

As a SQL Server data base administrator (DBA) in the Application Development Center {ADC) of the WV Office of Technology
{(WVOT) providing database base support on numerous projects and agencies.

From 2009 till present, my roles as a System DBA and SQL Server DBA involved in installation, maintaining and support of 48
physical & cluster servers and 168+ SQL Server instances which include production, development and test environments. 700+
databases exist on WVOT SQL farm were all state agencies application databases resides on above servers. Implemented above
infrastructure/process successfully and ensuring all database servers are managed to Recovery Point Objectives (RPO) and
Recovery Time Objectives {(RT0). Experienced in standardize and manage Database Administrator procedurcs for monitoring

database performance, testing, archiving, and optimizing,

To implement above infrastructure/process, communicated with each section/group members of Department of Adminisiration
WVOT mcluding Accounts management group, Storage team, WVOT application development team, server team, Network team,
Data Center backup team, WVOT Customer Relationship Managers, Project Managers and final end customers. Implemented SQL
Server 2012 Afways ON and created failover and disaster recovery techniques for above servers & databases as per the WVQT
RPO & RTO requirements. Experience in Idera SQL Diagnostic Manager for analyzing SQL Server performance also
experienced in SCRIBE data integraticn software. For WVOT resource utilization using Lite Speed and EMC Avamar tools for
backup procedures. Reviewing and validating old SQL Servers and moving to newer version of SQL Servers. Involved in
configuring new physical hardware’s for WVOT SQL Failover clusters and solely responsibie for SQL 2008 R2 & 2012 migration
project,



List of West Virginia State Agencies (Production Support on SQL Server RDBMS using HEAT ticketing software)

Public Defender Services (Time Matters Application — Case Management System)

Department of Military Affairs and Public Safety (OIS - Offender Information Systems, RJA Billing system)
Board of Pharmacy (Controlled Substance Monitoring Program)

Consolidated Public Retirement Board (CPRB)

West Virginia Department of Health & Human Resources (DHHR)

West Virginia Department of Transportation

Business for West Virginia

WYV Public Employees Insurance Agency (PEIA)

Division of Natural Resources (DNR)

Microsoft Dynamics CRM applications DBA support and SSRS reports for OIS Preject (Offender Information System
for West Virginia Department of Military Affairs and Public Safety (DMAPS)

* WV Department of Corrections (DOC) on VINE (Victim Information and Notification Everyday)

F M M m B A O 000

Time Matters 15 — Experienced and knowledge in the Time Matters 15 application which integrated into a Citrix environment.
This system is used in 23 Public Defender offices in 23 different counties as a case management, calendaring, document storage,
word processing and time-keeping tool. Data from Time Matters is used for annual reports to the WV Legislature.

OIS Application — Experienced and knowledge in data integration issues using Scribe Insight and VINE integration process.
Securely transferring OIS CRM DOC data to Appriss Inc.

WVOT Development team involved in Data Conversion, Reports, Workflows, Dialogs, Mail Merges, Dashboards, and Views of
the application. Reports will be SSRS, Report Wizard, Advanced Find, Views, Export to Excel, Dynamic Pivot Tables, Mail
Merges, Charts, or Dashboards.

Controlled Substance Monitoring Program (CSAPP) - Experienced and knowledge on technical and logical workflows in
Morphine Equivalent Daily Dose (MEDD) score value to determine patient’s opioid intake per day.

Responsibilities;

= Provided support for all SQL Servers development through production.

= Developed SQL Server implementation plan and strategy for upgrading SQL Server 2000, 2005, 2008, 2008 R2 servers to
SQL Server 2012 and 2014,

" Designed and documented SQL Server databases architecture and data modeling, includes data warehousing and business
intelligence tools.

®* Maintained Microsoft Dynamics CRM 2011,2013 & SCRIBE insight databases using CRM Job editor tool and SQL
$cripts.

= Created SCRIBE integration packages for data consolidation of three SQL Server databases into single CRM 2011
database.

»  Experienced in standardize and manage Database Administrator procedures for monitoring database performance, testing,
archiving, and optimizing.

=  Expertise in validation and implementation of T-SQL, PL/SQL, Stored procedures, triggers, functions & packages.

®  Created PowerShell scripts for SQL Server jobs automation and system administration tasks.

* Extensive experience with Dynamic management views, DML and functions to monitor the health of a server instance,
diagnose problems, and tune databases and servers for better performance,

Good in planning and allocating Storage Capacity structures and security architecture residing databases on SAN storage,
Setting up the data sharing processes and enabling disk partitioning on clusters.

*  Conducted hardware requirements and storage capacity planning for production servers for scalable database growth

* Installed, Configured and Upgraded SQL Server 2000/2005/2008/2008 R2/2012 & 2014

* Performed database backups ensuring that all databases are backed up on a regular basis by monitoring full, differential,

transaction log backups for OLTP, Warehouse, and business object repositories

Re-engincered and performance tuned code to utilize more set based processing and accordance with best practices.

Worked with the help desk personnel to support end user PC software configurations and connectivity to the servers for

client server based applications utilizing TCP/IP and Named Pipes Protocols.

Created database backups using Quest LiteSpeed tool.

Created and managed databases, schemas, tables, views, indexes and declarative integrity constraints

Created partitions on tables, indexes and placed on a designated filegroups

Restored and troubleshooted databases with data consistency/torn page problems



» Scheduled and monitored all maintenance activities of SQL Server 2005/2008/2008R2/2012 including database
consistency check, index defragmentation using DBCC commands, Maintenance Plan Wizard and SQL Server Agent.

¢ Developed disaster recovery plans for production servers

= Implemented and maintained required level of security integrity controls (logins/roles) for all production and test
databases

= Responsible for database monitoring, troubleshooting, performance tuning, high-availability strategies with SQL Server
2008, 2012 and 2014 in a production environment

= Maintained high availability by using Snapshot and Transactional replication between database servers

= Installed and maintained database applications to improve processing performance including applying upgrades, patches,
and bug fixes in all database instances

®»  Used performance monitor and SQL profiler to identify performance problems on servers experiencing bottlenecks.

* Responsible for Configuration and Importing and Exporting Data from MS SQL Server using Data Transformation
Services (DTS) and SSIS packages.

= Created and maintained database documentation of SQL server standard operations and procedures using Red gate
SQLdoc.

Implementation ¢f Communication skills, Analysis skills and Team Lead experience in Office of Technology

=  Translated complex technical information into easily understandable language/documentation.

®  Reviewed systems analysis documents and created a logical and physical database design.

" Worked in a team environment (supported peer-DBAs, systems analysts, and application developets in order to design
and develop the most efficient databases possible for the organization).

= Accepted a variety of assignments, including analysis and maintenance, with equal enthusiasm.

WVYOT Technical Environment

SQL Server 2014/2012/2008R2/2005/2000, SQL Management Studio, SQL Reporting Services 2008R2/2012/2014, SQL Server
Integration Services, SQL Server Profiler, SCRIBE Insight (Console & Workbench), Microsoft Dynamics CRM 201 1/2013, CRM
2011 Job Editor tcol, Time Matters 9 & 15, Power Shell 3.0 & 4.0, Always on Availability Groups — SQL Server 2012/2014,
Power Path Administrator Console, System Center Monitoring pack for SQL Server, SQL Server Plan Explorer PRO, SQL Server
resource governor, Master Data Services, Windows 2003/2008/2012 Server, Red Gate Compare/Data Compare/Doc, EMC
Avamar, Quest LightSpeed, IBM Tivoli Storage Manager, Idera SQL Diagnostic Manager, Microsoft Visio, MS Access, MS Excel
and HEAT ticketing system software

Idhasoft Technologies
Norcross, GA Aug 2006 — Marchk 2009

SQL Server DBA
Responsibilities:

“  Production Infrastructurc DBA Support - Responsible for administration of almost a hundred instances comprising of
several hundreds of databases with sizes up to 1 Terabyte.

t Installed, Configured and Upgraded SQL Server 2000/2005.

®  Performed database backups ensuring that al! databases are backed up on a regular basis by monitoring full, differential,
transaction log backups for OLTP, Warehouse, and business object repositories.

*  Restoring databases as requested. Recover/restore as necessary, troubieshooted databases with data consistency/tom page
problems.

*  Responsibie for database monitoring, troubleshooting, performance tuning, high-availability strategies with SQL Server

2000 and 2005 in e production environment.

Scheduled and monitored all maintenance activities of SQL Server 2000/2005 including database consistency check,

index defragmentation using DBCC commands and Maintenance Plan Wizard.

Developed disaster recovery plans for production servers.

Running of performance monitor, SQL profiler to identify performance problems on servers experiencing bottlenecks.

Planned and implemented long-term capacity planning and infrastructure changes to maximize performance for all

database components.

Responsible for Installing, Monitoring and maintaining cluster servers.

Set up IIS 6.0 on windows servers.

Provided 24X7 on call support for database issues.

Wrote and maintained database documentation of SQL server standard operations and procedures.

" @mn

Environment: SQL Server 2005, SQL Server 2000, Windows 2003 Server, Windows XP, IIS 6.0, Red Gate, Spotlight.



IDEA LABS, A.P, INDIA June 2095 — July 2006
SQL Developer/DBA

Responsibilities:

Participated in all the Life Cycle phases including requirement analysis, Client Interaction Design, Coding, Testing,
Support and Documentation,

Created Functional Specification document and High-level design document.

Developed Oracle Stored Procedures, Functions and Packages to effectively incorporate Business rules.

Worked extensively with Composite data types, Cursors and Dynamic SGL.

Tuned SQL queries for Oracle database systems.

Involved in SQL Tuning by creation of indexes, rebuilding Indexes using Explain Plan, SQL Trace and TKPROF Tools
Configuring ODBC connectivity for new instances and clients.

Re-organization of databases and managing the databases for optimum performance levels,

Developed and Implemented database objects like table spaces, segments, sequences, tables, views, stored

procedures, functions and packages,

Developed triggers to enforce Integrity constraints, cursors for data extraction and to carry out updates of new fields, and
exceptions for run-time error handling,

Partitioned very large database tables using list partitioning to improve performance

Created Use Case diagrams and Sequence diagrams using UML

Environment: Oracle9i, J2ME, UML, Nokia 9500 Mobile, Wi-Fi Technology.
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CERTIFIED
Professional
SUMAN GURRAPU
ACTIVE MICROSOFT CERTIFICATIONS:

Microsoft Certified Professional
Certification Number : [ IEEEEN Achievement Date:  12/23/2014
Certification/Version : Microsoft Certified Professional

Microsoft® Certified IT Professional
Certification Number ; _ Achievement Date : 10/29/2011
Certification/Version : Database Administrator 2008
Certification Number: [ Achievement Date : 01/17/2008
Certification/Version : Database Administrator on SQL Server 2305

MicroseR® Cortified Tachnology Spedatist
Certification Number : - Achievement Date : 10/29/2011
Certification/Version : SQL Server 2008, Implemnentation and

Maintenance
Certification Number : - Achievement Date : 08/10/2007
Certification/Version : SQL Server 2005
MICROSOFT CERTIFICATION EXAMS COMPLETED SUCCESSFULLY ;

Exam ID Description Date Completed

459 Transition your MCITP on SQL Server 2008 to MCSE: Data Platform Dec 23, 2014

453 UPGRADE: Transition your MCITP Database Administrator Skills to MCTTP Oct 29, 2011

Batabase Administrator 2008
444 PRO: Optimizing and Maintaining a Database Administration Solution by Using  jan 17, 2008
Microsoft SQL Server™ 2005
443 ggé)s Designing a Database Server Infrastructure by Using Microsoft SQL Server™  Jan 10, 2008

431 TS: Microsoft SQL Server™ 2005 - Implementation and Maintenance Aug 10, 2007






