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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

401750

Addendum 2 - RFQ for Hosted VOIP Solution

Central Contract - Fixed Amt

2017-12-27

13:30:00

SR 0203 ESR12181700000002706 1

 VENDOR

VS0000014776

Vonage Business, Inc

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0203 CPR1800000001

$46,210.38 2017-12-18 13:40:38

The Vonage team wanted to take a moment and thank you for the opportunity to bid on this project.
It is our goal to look out for the best interest of our future partners and ensure that the delivery of our
services are done so to ensure not only a smooth transition today, but ensure you have a working
system for many years to come. Please note in the attachments page documents we have found
regarding your current phone system so that you can better understand the need for replacing the
hardware. If we could use the existing hardware it would save you $9,750 from the first year,
however that system is not supported. Vonage is also offering a 5% discount that you will
automatically receive on your first invoice, a grand total of $2,338.90. Vonage is also including a
Free Video Conferencing product for every user which includes a 100 person screen sharing license
for all users at $0 cost. This will be included for the life of the contract that you are with Vonage for
Voice services. Thank you for the opportunity and we look forward to hearing back from you
regarding our bid. Team Vonage

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Linda B Harper

(304) 558-0468
linda.b.harper@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 ENTER TOTAL COST FROM
EXHIBIT B PRICING PAGE

1.00000 YR $46,210.380000 $46,210.38

81161700

Vendors should attach Exhibit B Pricing Page as an attachment with detailed pricing for Year One (1) through Year (4).

Comments: This bid represents all costs for implementation, shipping, hardware, and services for 12 months



Cisco 502 G IP Phone 105

Call Group 10 0 0.00

Call Monitoring 1 0 49.99

Call Queue 4 0 199.96

Company Call Recording 1 0 24.99

Local Company Number 1 0 4.99

Toll Free Number 3 0 59.97

Unlimited Extension 108 0 2158.92

Amazon Chime Pro License 108 0 0.00

E911 Fee 1 0 106.92

Recovery Fee 1 0

10,237.50 2,997.74

392.00

Cisco 502G IP Phone 105 9450.00 0

Standard Shipping 105 787.50 0



46,210.38

35,927.88

35,927.88

35,927.88

154,129.02










