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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 Licensing Database Management 0.00000 LS $59,800.000000  $0.00
Program
Comm Code Manufacturer Specification Model #
81111507

Extended Description :  |Concurrent User License(s) for thirteen (13) Board of Pharmacy Users of Licensure Records Product with Content
Management Database System (including website redesign, administrative interface, and cloud-based program) for up to

20,000 various licenses, registrations, permits, and certificates.

Comments: We are bidding a one-time LS (Lump Sum) for (Item# 1) which is for the initial Big Picture Software License for (13) of
the boards staff members. Bid also includes website Inegration into existing website, administrative interface program
and database program for the various licenses and certificates currently residing in the existing WV Board of Pharmacy

(database)
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
2 Implementation and Installation to 0.00000 LS $180,200.000000 $0.00
Acceptance
Comm Code Manufacturer Specification Model #
81111507

Extended Description :  [Implementation and Installation to Acceptance; and First Year Maintenance and Support/Warranty/Hosting

Comments: CostisforalS (Lump Sum) payment for professional services for implementation & stand-up of the system, including
implementation of cloud-based program. Importing of records/data, board staff training, (2) onsite visit and all other
requirements set-fourth in the RFQ to meet the boards requirements. This Lump Sum bid also includes the "First Year"
Support/Warranty/Hosting of the software.Cost is for a LS (Lump Sum) payment for professional services for
implementation & stand-up of the system, including implementation of cloud-based program. Importing of records/data,

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
3 Year 2 Maintenance, Support/ 0.00000 YR $25,400.000000 $0.00
Warranty/Hosting
Comm Code Manufacturer Specification Model #
81111507

Extended Description : [Second Year Maintenance and Support/Warranty/Hosting

Comments: The cost reflects our 2nd year for the licensing of our software along with Support/Warranty/Maintenance agreement
and Hosting. Includes Fourteen (12) non-accumulating support hours. Assigned hours can be used for development or

general system support.
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
4 Year 3 Maintenance, Support/ 0.00000 YR $26,400.000000 $0.00
Warranty/Hosting
Comm Code Manufacturer Specification Model #
81111507

Extended Description :  [Third Year Maintenance and Support/Warranty/Hosting

Comments: The cost reflects our 3rd year for the licensing of our software along with Support/Warranty/Maintenance agreement and
Hosting. Includes Fourteen (12) non-accumulating support hours. Assigned hours can be used for development or

general system support.

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
5 Year 4 Maintenance, Support/ 0.00000 YR $28,400.000000  $0.00
Warranty/Hosting
Comm Code Manufacturer Specification Model #
81111507

Extended Description :  [Fourth Year Maintenance and Support/Warranty/Hosting

Comments: The cost reflects our 4th year for the licensing of our software along with Support/Warranty/Maintenance agreement
and Hosting. Includes Fourteen (12) non-accumulating support hours. Assigned hours can be used for development or

general system support.

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
6 Year 5 Maintenance, Support/ 0.00000 YR $30,400.000000 $0.00
Warranty/Hosting
Comm Code Manufacturer Specification Model #
81111507

Extended Description :  [Fifth Year Maintenance and Support/Warranty/Hosting

Comments: The cost reflects our 5th year for the licensing of our software along with Support/Warranty/Maintenance agreement
and Hosting. Includes Fourteen (12) non-accumulating support hours. Assigned hours can be used for development or

general system support. The cost reflects our 4th year for the licensing of our software along with
Support/Warranty/Maintenance agreement and Hosting. Includes Fourteen (12) non-accumulating support hours.

Assigned hours can be used for development or general system support.
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
7 Additional License - Per User 0.00000 EA $4,500.000000 $0.00

Comm Code Manufacturer Specification Model #

81111507

Extended Description :  |Additional License, Per User

Comments: Cost per each additional system user over the orginal quoted price for (13) Thirteen System UsersPer additional system
user over the orginal quoted price for (13) Thirteen System Users

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
8 Additional Professional Services 0.00000 HOUR $135.000000 $0.00
Support Hours
Comm Code Manufacturer Specification Model #
81111507

Extended Description :  |Additional Professional Services Support Hours

Comments: Any additional "Support Hours" will be billed at $135.00 per hour.
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April 4™ 2017

Mr. David Potters Executive Director
West Virginia Board of Pharmacy
2310 Kanawha Boulevard East,
Charleston, WV 25311

(304) 558-0572

Dear Mr. Potters,

Thank you for the opportunity to present an Albertson Consulting Big Picture™ eLicensure & Content
Management Database & Software for your needs. The Big Picture™ eLicense Database & Content
Management System is a complete web-based regulatory licensing, digital information and content
management solution that will allow licensees, users and administrators to collaborate in one unified
web-based database/system.

Our unified online system facilitates a robust website, a powerful and flexible database interface and an
administrative interface, so you are able to manage your day-to-day operations easily and efficiently.
Our unified system leads to much lower support and operating costs long-term.

Our customers are not just numbers. They are partners with us in our business. It is critical to the
success of our business that we execute every implementation and support contract successfully. We
are excited about the opportunity to propose this solution and win your business long-term.

My signature on the bottom of this document confirms and is my word that we have read and fully
understand the requirements within the RFQ. We will execute the project within the quoted price.

The cost proposal is valid for180 days from the date of submission.

Regards,

s -

Troy Rauschenberger, Director of Government Markets
Big Picture Software

100 Main Street South

Minot, North Dakota 58701

troy@ebigpicture.com
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Introduction

Albertson Consulting (Big Picture™ Software) is honored by the invitation to respond to this Request for
Quote (RFQ) for the West Virginia Board of Pharmacy. We realize and understand the necessity of the
sensitive timeline set-forth in this RFQ and fully comprehend the scope of this RFQ.

We believe that the West Virginia Board of Pharmacy will require eLicensing database & content
management system that not only meets the board’s current requirements but also has the
configurability and flexibility to meet the board’s future requirements. This will require a vendor who is
mission-aligned, accountable and reliable and who demonstrates the competency to fully execute the
requirements contained within the RFQ.

When it comes to configurability, we are the champions. Other software vendors may claim that they
have the ability to easily configure, add or modify record types or record fields. With other vendors, any
of these modification requests will, in most cases, require that you call their support line and incur some
support costs. With Big Picture™ Software, we enable the customer to easily add record types, modify
fields and create custom templates and forms. Our intuitive user interface gives complete control to our
customers which not only provides cost savings and reduces support calls, but also saves time by
allowing the customer to make modifications at any time.

Not only is deploying and supporting the software easier when you host your site with us; there is also a
substantial cost savings for your agency. No additional equipment or technical resources are necessary.
When Big Picture™ Software hosts your application, we provide easy access for your staff and board
members. Our web-based application is always accessible via the Internet. Over 99% of our customers
host their sites with us, and we provide the experience, knowledge, security and added peace-of-mind
that comes with a professional hosting service like ours.

Albertson Consulting (Big Picture™ Software) is pleased to present this proposal which will outline our
past experience, expertise and in-depth understanding of the needs and requirements of boards like
yours.

What We Offer

We are more than just a software licensing company. We pride ourselves on building long-term partner
relationships with our customers — just ask any of them. We believe that every one of our customers is
an asset to our continued growth and the ever evolving strength of our product. Software licensing for
regulatory boards, such as your board, requires a licensure management database and software solution
that has the maturity, sustainability and configurability to change as the boards’ requirements change.

Big Picture ™ Software West Virginia Board of Pharmacy
CRFQ 0913 PHB1700000001
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In our proposal, we offer the board a technology partner who will proactively respond to change, deliver
on-time within budget and provide a level of continued customer service that we hope will surpass the
board’s expectations.

Corporate Experience

Albertson Consulting, the parent company of the COTS Big Picture™ Software, was established in 2000.
Since its inception, Albertson Consulting has engaged in the business of software development, support
and hosting. In 2003, we deployed our first Big Picture™ Software solution, and we have been licensing
and supporting it for clients across the nation ever since. Customers consistently appreciate our ability
to understand some of the many challenges they face with licensing requirements/regulations and
legislative changes. Our licensure database management software provides a targeted approach and
solution to all of these challenges. We produce excellent deliverables on-time and within budget.

In addition to mission alignment, Albertson Consulting brings a working knowledge of the business
requirements and processes unique to the board’s licensing needs. Our licensure database management
software has been deployed to state regulatory boards, agencies and departments for over ten years.
We have successfully worked with some of the largest associations of retired educators in the U.S. along
with doing very specialized work for the National Air Transportation Association (NATA). Our customers,
regardless of industry, utilize the same core database and components demonstrating the
configurability of our software.

Albertson Consulting possesses over sixty years of cumulative experience in software database
architecture, design and development. We specialize in delivering a world-class license management
solution that improves business processes, increases efficiency and enhances overall board
management.

Our goal is to provide a licensure database software solution that the board will continue to use for the
next ten years and beyond like our other customers. Albertson Consulting will provide a world class
licensure management database solution at an affordable price that will exceed the board’s
requirements. If the board selects Albertson Consulting, you will capitalize on our experience, expertise
and ability to successfully execute on our deliverables.

What Makes Us Different

We realize that a handful of other software licensing providers have expressed interest and will likely
submit competing proposals to provide a licensure management system. However, we believe that our
proven deployment method offers the most configurable, scalable and timely installation to fulfill the
West Virginia Board of Pharmacy licensing needs.

Big Picture ™ Software West Virginia Board of Pharmacy
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We believe our proposal is unique for several reasons:

ACl provides over ten years of proven expertise in software licensing and database solutions
Configurability

Proven methodology of deployment with similar boards in West Virginia

A deployment team that understands and possesses extensive experience in similar implementations
Track record of on-time within budget deployments

Outstanding customer care team

An unequaled understanding that one software size does not fit all

Innovative team of developers along with a quality management team that continues to exceed client
expectations

True 100% web-based licensure database management software solution that from conception was
designed with the cloud in mind

Working knowledge of WV State Treasury payment interface

Albertson Consulting is confident that while other respondents may be offering some of the same
licensing components, we are proposing a licensing solution that will meet the West Virginia Board of
Pharmacy current and future needs without additional costs. We are able to do this because of the
architectural foundation of our software that allows our customers to easily make changes without
having to continually pay for support or enhancement services.

In Closing

The West Virginia Board of Pharmacy needs a technology partner that not only can meet their required
timeline for implementation, but who can also offer a product that instills complete confidence in the
board and its staff. We strongly believe that the implementation methodology and robust software
solution outlined in this proposal accomplishes both.

This proposal establishes our understanding of the technical requirements of the West Virginia Board of
Pharmacy and how Albertson Consulting (Big Picture™ Software) aligns itself to meet the needs of the
board outlined in this RFQ.

It is our sincere desire to have the opportunity to work with the West Virginia Board of Pharmacy, and
we hope that the board can see the many benefits of choosing the Albertson Consulting Big Picture™
Licensing Management Software solution.

If you have any questions regarding the cost proposal, please contact Troy Rauschenberger, Director of
Government Markets, at troy@ebigpicture.com or you can call 701-839-7523 Ext. 114. Thanks again for

allowing Albertson Consulting the opportunity to present our cost proposal. We look forward to
speaking with you.

Big Picture ™ Software West Virginia Board of Pharmacy
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Understanding of Scope

After reviewing the requirements for the RFQ, it is our understanding that the West Virginia Board of
Pharmacy is looking for vendor hosted off-the-shelf web-based centralized eLicense Database &
Content Management System. The eLicense Database & Content Management System will provide a
unified database for all records, products and content management. The new licensure management
software will also have the ability to process online applications and renewals, discipline and regulatory
components and online services for license verification and change requests. The board also will require
the vendor to host the software application for the elLicense Database & Content Management System.

Board will require redesign and integration into the boards pre-existing web-site. The website re-design
will integrate online applications, renewals, disciplinary/regulatory components, inspections,
documents, calendars, news and articles to communicate with constituents. The system will provide
functionality to allow end-users/staff the ability to search license verification, update and change
address of licensee along with staff functionality to search, sort, and export any data field within the
database. The system will include functionality to print licenses and wallet cards along with certificates,
receipts as well as the ability to process payments through the WV State Treasurer’s Office system.

The system will also provide a secure cloud-based documentation program interface which will reduce
the steps required to perform any actions of the end-user, either the licensee or board staff member.
The contract with the vendor will provide software licensing, customization & implementation of the
software to meet the board’s requirements within this RFQ. The contract with the vendor will also
provide a hosted solution and support, training of staff including a redesign and integration of the

7

current website for functionality with the new system. Board will retain ownership of all the boards
data and license a copy of Big Pictures licensing software. The Big Picture licensure management
/database software is supported 100% internally by our staff.

Database & Existing Records & Reports

The current database was copyrighted in 1999 by the West Virginia Office of Technology
(the responsible division of which was referred to at that time as IS&C). Currently there are
approximately 21 paradox “.db” files in the system which contain approximately 9 kb of
data. All of the reports that are listed within the application were developed using crystal
8.5. Currently there are 99 pre-done reports that are within the application that would need to
be converted, or dropped altogether and new ones redone. Also there are numerous ad-hoc
reports that have been created for the Board over the years and those would have to be
evaluated by and for the Vendor for conversion and/or replacement. The West Virginia
Office of Technology (“OOT”) support staff provided that they have a tool that is able to
“brute force” the password on the tables and now have the protected password for the tables
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The contract price will also include the data conversion of current records and reports. Currently the
existing database consists of 649 in-state pharmacies, 606 mail order and non-resident pharmacies;
approximately 7 chartable clinic pharmacies; 415 manufactures; 800 wholesale drug distributors; 148
third party logistics (“3PL") providers; 1,335 controlled substances permits; 16 limited pseudoephedrine
permits,; 4,942 pharmacists; 3,750 pharmacy technicians; 3441 pharmacy technician trainees; 6 nuclear
technicians; 966 pharmacy interns; 138 consultant pharmacists; 8 collaborative practice pharmacists;
and 1,480 immunizing pharmacists. Other board authorization statues include, but are not limited to,
volunteer, inactive, expired, deceased, revoked, suspended and pending applicants. The Board also
maintains records of all pending and completed disciplinary actions, with information appropriate for
consumption made available upon it’s current website. Then board will also need to manage complaints
regarding it’'s members holding board authorizations and anticipates approximately 80 to 120
complaints/cases each year.

The Board currently manages approximately 17,700 various active board authorizations which a
majority are renewed on a yearly bases. (Pharmacists and technicians being on a biannual renewal
schedule). The proposal deliverables listed below will meet or surpass the board’s requirements listed in
the RFQ within the quoted price. The board administrative staff currently consists of five (17) people
made up of 8 licensing and clerical staff; 5 inspectors; 2 investigators; and 2 administrative staff devoted
to the WV state prescription monitory program (PMP). There are currently (7) board members.

In addition, due to limitations with the old database, we have several basic excel spreadsheets
that take up minimal space on our general shared drive for tracking of 3PL licenses,
pharmacist immunization permits, and pharmacist collaborative practice credentialing
approval.

The intent of the solicitation is to provide for a contract for required software licensing, the
customization and implementation of the software to suit the Board’s business (including all
necessary training as described infra), and hosting, support, and maintenance of the system
once implemented and accepted. All data conversion is to be part of the implementation
process. The Board will retain ownership of all data related to the project.

Software Ownership

Albertson Consulting retains all ownership rights to the software and grants a non-exclusive perpetual
license for the board to use the software for its intended purpose as long as the annual support
agreement fees are paid in full. All other ownership rights remain with Albertson Consulting including
the exclusive right to make changes to the source code.
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Albertson Consulting typically signs a three-way agreement where if Albertson Consulting for some
reason becomes insolvent and declares bankruptcy, our hosting facility service provider will be given the
right to step in and support the board in deploying this application on a virtualized environment that is
completely under your control. This is the agreement we have in place for many of our hosted
enterprise customers.

Data Conversion Service

Big Picture will be able to import electronic records that are delivered to our staff. Typically these
records are in delimited text files. Often other types of files are delivered to our staff to import into our
central repository. In the case where a customer is not capable of delivering their records, our staff may
be able to pull the records out of the existing internal database system if it has ODBC connectivity or
data dump capabilities that render textual files.

Implementation Costs & Terms

Albertson Consulting, Inc. (ACI) proposes to license one copy of the Big Picture™ Software for use by the
West Virginia Board of Pharmacy. ACl retains the rights to the software. The Board cannot sell, give,
maintain or distribute the software in any way to any other entity. The Board retains ownership of all
data related to the project.

ACl retains all ownership rights to the software and grants a non-exclusive, perpetual license for the
Board to use the software for its intended purpose as long as the annual support agreement fees are
paid in full. All other ownership rights remain with Albertson Consulting, Inc. including the exclusive
right to make changes to the source code.

Annual License/Support Plan: Includes, software version updates, system maintenance and support
including up to 5 non-accumulating hours of development, assistance or issue resolution billable
annually. Annual License/Support Plan fees apply no matter where the system is deployed.

Albertson Consulting Inc. prefers to enter into a multi-year contract and recognizes and agrees that all
maintenance, enhancements and support beyond the Annual License/Support Plan and outside the
initial scope of work, will be billed at $135.00 per hour commencing upon execution of the contract.
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Deliverables for General RFQ Requirements

4.1 Mandatory Contract Item Requirements and Deliverables: Vendor shall provide
Agency with the Contract Items and Services listed below on an open-end and
continuing basis. Contract Items and Services must meet or exceed the mandatory
requirements listed below.

Vendor Hosted System
Albertson Consulting Inc., pricing includes a vendor hosted solution for the board.

4.1.1 Website: Vendor must provide and design a comprehensive website as
described in this subsection of the Solicitation, utilizing the Board’s existing
website content located at: http://www.wvbop.com/. It must allow Board

Ciaff +m add weh nwaocse mala shanose tn all informatinnal wah naoees and
A2RLALL RN KAV YV RSLF F“&Vﬂ’ ARRGEDR N vsxm;&w LA il ARALANSE LLAGLLARFALGIA WY LS k}u&vu, SALATSE

uvpload documents for public view. It must also create a system for the
Board to manage Member applications, Member renewals, and status
changes for all board authorizations and all Members and prospective
Members. It must allow Members to securely access the website to perform
the actions and functions below, without any cost from the Vendor to the
Member. It must also allow for public access (also at no cost) to view
records and documentation. In addition, the website must:

Website Redesign and Functionality Integration

Albertson Consulting Inc. will work with the board to develop an integrated website utilizing the Board’s
existing website layout and content. The website integration will allow the board to manage online
applications, renewals, accreditation tracking, and certification of engineering companies. Other key
functionality will include tracking, disciplinary/regulatory aspects and public access areas along with a
secure online service access for licensees to verify, view change and update license information.

4.1.1.1 Provide detailed, real-time verification capabilities to provide an
online lookup by the public of a Member’s board authorization status
at any time, including, at a minimum, the type of authorization held,
whether active, inactive, closed, deceased, pending, or other such
categories, and includes the ability for disciplinary orders to be
viewed through the website.
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Big Picture™ Licensure Verification Module
The Licensure Verification Module allows visitors to the public website to get real-time verification of

certifications and licenses that the Board has in the database. If the individual has disciplinary
documents available in a public discipline folder in the integrated document repository, they can be
made available if the board desires.

4.1.1.2 For the application and renewal portion, be able to support:

4.1.1.2.1 name/address changes;

4.1.1.2.2 payment processing through an interface with the West
Virginia State Treasurer’s payment application system,
“E-Gov”, for payment processing for electronic revenue;,

4,1.1,2.5 for any functionality which allows for the Member to
change data, inclusion of the additional functionality
which allows Board staff to review, revise, and approve

such changes before the change takes effect and is
reflected in the database or on the website.

4.1.1.3 Provide within the application and renewal system a status c&pamty

mlﬁw mmmﬁmmmm@mmm M
Ty 1 e Jose 30 of any given yee, the Blss
could be pulled together in one screen and deleted;

4.1.1.6 Provide Members the ability to provide a change of address online
at any time.
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Big Picture COTS Software Solution Overview
Our cloud-based COTS software solution allows state boards and agencies to manage licensee

information in a real-time, secure online environment. The web-based database is available from any
Internet-connected PC, allowing immediate access to licensee information anytime, anywhere. Below
are some of the various modules used during a typical deployment of our solution.

DISCIPLINE & APPLICATION
COMPLIANCE MANAGEMENT & RENEWALS

REVENUE

MANAGEMENT ONLINE

SERVICES

verifications, CEU...

T ——

INSPECTIONS

Easy-to-use clean unified interface
New easier to use record navigation
Online application

Quick full export

Big Picture™ Applications Option
The board will benefit by moving the licensure process to an online environment which will provide

increased efficiencies by allowing licenses and public to access board information such as license
verification, license status, disciplinary actions etc., via the board’s public website. Licensees will also be
able to take advantage of the online license renewal and applications which will allow the licensee to
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complete their license renewal or new application beyond regular office hours of the board, ultimately
increasing customer satisfaction.

Application Module

Allows system administrators to receive and process applications for licensure for all license classes
through the State regulatory board website or received by mail or in person. The online application
process begins with an applicant selecting the corresponding license type form they wish to submit for
processing. The application screen provides some verbiage describing the process and the requirements
to complete the process. They are prompted to enter some verifiable pieces of information such as
name, address, SSN, and/or birth date. The applicant is then presented with various questions about
their submission, followed by a payment processing screen.

In the administrative area, web submitted applications will appear in a pending status until they are
reviewed and everything is approved at which time the applicant will be inserted into the production
database. In some cases, the application can be written to a PDF and stored in the repository.

Big Picture.corn

dmm. Regufatory Licensing Demo

Connecting People & dnformation

TTIRSNTN Online App Report|Application Tracking Report |

cture System
sure system
Eustunl Forms Application Status:

W ST

The licensing module can be set-up for an unlimited amount of license types or classes, allowing the

LPN Endorse
LPN Endorse

Application Type:

Created
6568 LANDON ADAMSON 4/20/2010 2:45:21
5221 MARY ALBERG 7/16/2009 2:02:0]uap

as7 LINDSAY ALBERTSON 6/24/2007 12:11:]Retest - RNEXAM
LINDA Al BRECHT-NORBY 9/12/2007 9:40:01Retest - LPNEXAM
864 ERICA ANDERSEN 1/6/2008 5:33:25 PM

3996 MATAYA ANDERSEN 4/28/2009 4:16:29 PM

014 KATHY ANDERSON 2/1/2008 4:09:26 PM

49190 HEATHER ANDERSON 6/18/2009 11:58:33 AM

Bl O Tl 1 i
a
@
=]

9 4116 MICHELLE AUNE 5/4/2009 4:10:14 PM
10. 2984 CHARLENE BECK 3/25/2008 12:37:54 PM
11. 5457 MARY BEITO 9/16/2009 10:06:54 PM
12. 3342 LAURA BENNETT 3/17/2009 2:10:20 PM
13. 5227 JESSICA BESKE 7/20/2009 9:29:11 AM
14. 74535 SCOTT BEZOLD 6/3/2010 11:28:51 AM
15. 8093 JESSICA BIESIOT-AKERS 7/20/2010 10:01:07 AM
16. 812 BRITTANY BLOWER 12/19/2007 1:55:21 PM
17. 3280 KATIE BOBB 2/2/2009 12:13:23 PM
18. 993 SUSAN BOE 3/30/2008 2:23:13 PM

applicant to select the correct application for submission. Application fees will correspond with each
application type and will be calculated accordingly with the application is processed.

The application module is 100% configurable to any business process or workflow requirement that the
Board currently follows or anticipates utilizing in the future. Refunds issued for either in person
receipting or fees originating online require supervisor approval. After a licensee has selected the license
type form, the application screen provides verbiage describing the process and the requirements to
complete the submission of the application (per board’s workflow/requirements process). The applicant
is prompted to enter verifiable information such as name, address, social security number and/or birth
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date etc. The applicant is then presented with various questions about their submission, followed by a
payment processing screen

After payment is authorized, a customer receipt and number is generated which can be printed by the
applicant. Once the application is submitted the data is reviewed and processed. All documentation that
was uploaded during application is inserted into the licensee database automatically along with a PDF of
the application that can be automatically pushed to the integrated online document repository.

ST sioat(llpdl _AdcbeResderT —rlglﬂg‘
File Edit View Documemt Tools Window Help = |
= &d- | & & ! /2 |®&® 126% - |’ Ed .
= Please fill out the following form. You cannot save data typed into this form. _
Please print your form it you would like a copy 10 your records.
——
DARLENE ALBACHTEN $30.00 l
602 FULLER
MECOSTA COUNTY CHAPTER $5.00
BIG RAPIDS, MI 49307
3
(LT ETRLRE (
41-54-10 ey
1999
DARLENE ALBACHTEN $30.00
602 FULLER $5.00
MECOSTA COUNTY CHAPTER 5.
BIG RAPIDS, MI 49307

As applications of various types are submitted for approval, tasks are created automatically by
application type and assigned for processing to the appropriate administrator or analyst. Upon
completion of workflow tasks by assigned analyst, the application process is completed.

A complete history is tied to the applicant’s record; any data fields that have been captured during the
application process are retrievable within the database through searches, queries or reports. Any future
correspondence such as letters, emails, notifications or updates can be generated directly from the
database. Correspondence received from the applicant will also be saved and can be retrieved from the
database.
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Welcome, Daniel Logout

Regulatory Licensing Demo
SHEten 9 ] search |

Record Menuy | Types Menur | View All | Search Menuy | Renew Admin | Queue Menuv | Custom Reparts Menuv | Partal | Open Tasks

Facility Records...IND Records 1 Queusd First  Previous Record 1 of 2 Next Last
IND Records : View/Update an Existing Record
Facility” [[TIEET N [~ | £ FirstName Jim LastName Ryder ssn 122456789
ax: 123-45-6785

Home Address 123 Door stop Rd

Contact N Compiaint Docket Certificates Investigation Subpoena Review Committee Disciplinary Panel
Records Records Records Records Records

Resources

Fage: 12

Location: root

] v Name A
(]} = Public (0) File Folder 9/8/2011 10:39:14 Al

] =] Testing (0) File Folder 7/28/2011 3:40:01 PW

(] Application letter file not on disk Adobe Acrobat Document 5/5/2011 3:10:12 PM

] Complaint Doc 92 KB Adobe Acrobat Document 10/14/2011 1:33:14 PM Complaint Record
0 Custom Form 5KB Adobe Acrobat Document 5/10/2011 8:33:31 AW

0= Investigation preliminary doc file not on disk DOCX Document 4/6/2011 1:33:45 AM Investigation Record
(] InvestigationReciepts 142 KB Adobe Acrabat Document 1011472011 2:06:01 PM Investigation Record
B Open tasks 1KB RTF Document 51212011 3:00:07 PM

0 Open tasks letter 2 2KB RTF Document 5(12/2011 3:38:28 P11

[} Respondentt 44KB Adobe Acrobat Dacument 12/15/2011 11:43:59 AM

* Indicates a required fisld
© Copyright 20022011 Albertson Consulting, Inc.

Application status for applicants is also available with licensing of this option. This software runs off of
the integrated database and the Tasks tool in the administrative interface. (See screenshots below for
additional views of sample application screens)

Task Tracking
Tasks can be configured to be automatically generated for any submission. Tasks are editable in the

Administrative area for each submission type. They then show up for every record entered in the
system. A Due Date is entered for each task in the Checklist / Workflow. Once a task list has been
generated by a user, a new record is created for in the system Tasks are automatically created per the
rules in the administrative area. When a user logs into the system they will be presented a list of
outstanding tasks associated their user id. Also, there are additional widgets that can be configured in
the user portal interface to ensure that all upcoming and past due tasks are attended to appropriately.
Supervisors can also review outstanding tasks from their user portal interface for all staff.

Add Task

Task ] Automation {5
Assign Inspector
Follow-Up

Print

Biographical Letter

Due Date:
Task Status:
Completed Date:

Assigned To:
Scope:

[Create Task |
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me, da Logout

State Board of Nursing :
L] Searc

Record Menuv | Types Menuv | View All | Search Menuv | Renew Admin | Queue Menuv | Custom Reports Menuv | Portal | Open Tasks |

0Queued First Previous Record 10f4 Next Last
IND Records : View/Update an Existing Record

SSN* 123-45-6789 FirstName Jim LastName Ryder Home Address 123 Door stop Rd
x: 123-45-6789

IM Contact History | Resources i Reminders REEIE) Certificates Records | Complaint Records | Compliance Records | Docket Records | Investigation Records | Subpoena Records

Tasks

Status Completion Date  Comments Assigned To

2 New Task

Patient Care Pr: ite Information
4. Print Membership Card
5. RenewalFeeTask
6. Sendoutlicense
7. Signature Task
8. Verity Demographic Inf

9 dfsdfdfxdf

10.  RequestRecords wio Subpoena 42972011 In Process daa Investigation Record
11, Assign Investigator 3302011 Closed daa Investigation Record
12, Schedule interview with complainant 32912011 In Process tst Doug Frazier Complaint Record
13, PostAdion to Website 4132011 In Process daa
14, Schedule interview with complainant 612012011 InProcess daa Complaint Record
* Indicales a required field
002 D onsulti .

Tasks can be configured to be distributed either on a serial basis or parallel basis.

Serial tasks depend on the completion of the prior task in the list.
Parallel tasks are distributed to users regardless of prior task completion status. Multiple individuals in
the system can have tasks assigned.

Search
4 PICTURE

Record Menu - | Types Menu - | View All | Search Menu - | History View | Aw 5 | Queue Menu - | Exports | Custom Reports Menu - | Batch Admin | Admin Site | Fields Menu - | Org Menu - | Change Password

Contact Records...Credential Records 0 Queved Record 13 of 16 |[ee]

Credential Records : View/Update an Existing Record

search list show all
|#/ HARP LINDSEY KAY 636-18-8667

Contact” Credential # First Issuance Date| mm/dd/yyyy Expiration Date | mm/dd/yyyy
. .., search list . , _ search list : search list PR
Credential Definition” || |~EnSED RESPIF v Credential Status® | spp| jcATION INE v |  Distipline Status| Reinstatement Date | mm/dd/yyyy
search list search list
Credential TYPE* | jcanse v PA| E
search list search list
WarningFlag Mail Wallet Card [~
do these comments show up in the comments
box in the Contact section?
Comments
4
Amount Due 85
Credential Details - 1 | License Data - 2 | Waming - 3 | For Import Work Hist 5 | Education and Training - & | Gther Siate Licenses - 7 ComactH\slorv-EReminders-ﬂ] Tasks - 11 [EIENEIGIENVEERPY
Tasks

Add Task |« Process Selected |«

Completion Date A v Comments A Automation
D 2 Completed Fingerprint Cards & 1110572015 Received incomplete Waiting on check... Follow-up no one
[] edil edit edit

Additienal Fingerprint Fee edit edit incomplete

o
O
[ : : ; she
[0  Cerified copy of marriage/divorce papers edit edit incomplete edit edit edit
. . ™ . . .
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Tasks are editable by the administrative team/staff for each record type. This workflow engine is utilized
with Inspections, Discipline, and Application Processing to ensure that all tasks associated with these
items are successfully managed. Tasks can be added ad-hoc to a specific record in the database
interface.

North Dakota Board of Nursing

Record Menuv | Types Menuv | View All | Search Menuv | History View | Renew Admin | Queue Menuv | Custom Reports Menuv | Org Menuv

UAP Records NOT NUI
Employer Records N Records : View/Update an Existing Record
License Numb( ot cords License Type* RN [~]
LastName Name® ROBERT Middle/Maiden Name JAMES Mothers Maiden Name ZAHRADKA
Complaint Records

Social Security Numbe:
Compliance Records

| Demographics | P I ¥ Docket Records m Disciplinary mm Exam/Endorsement | Exam Data [0S KARE Results | Contact History W

Application IND Records. cessing Fee Received
CHRC Form Sent Investigation Records  CHRC Form Received
Fingerprint Cards Sent Subpoena Records srprint Cards Received = BCI Fee Received
Cards/Form/Fee to BCI
CHRC Complete Date
Date-Results Received from BCI ] Comments-Results rec'd from BCI
Fingerprints Rejected from BCI ["-..'] comments-Rejected BCI other than FP. Date-Rejected from BCI other than FP

2nd fingerprint cards to applicant Returned to Applicant

Retake Fingerprint Cards returned Received from Applicant

Lo

Retake Fingerprint Cards to BCI Resentto BCI
2nd Set Fingerprints rejected from BCI

SSN & Birthdate check to BCI

aimafa

Search

Menu Types Menu View All | Search Menu History View Queue Menu xports | Custom Reports Menu Batch Admin | Admin Site | Fields Menu Org Menu Change Password

Contact Records... Credential Records 0 Queved = Record 130f 16 [ Next |

Credential Records : View/Update an Existing Record

search list show all
+ HARP LINDSEY KAY 636-18-8667

Contact* Credential # First Issuance Date | mm/dd/yyyy Expiration Date | mm/dd/yyyy
search list search list search list
Credential Definition” LICENSED RESPI v Credential Status® APPLICATION INF v Discipline Status v Reinstatement Date | mm/dd/yyyy
search list search list
Credential TYpe* | | jrense v PARX
search list search list
WamningFlag " Mail Wallet Card|

do these comments show up in the comments
box in the Contact section?
Comments

Amount Due 85

Credential Details - 1 | License Data -2 | Warming - 3 | For import - 4 | Work History - §

Add Task { Process Selected ~|

LECLERR RN Supervision Records - 12

Education and Training - 6 | Other State Licenses - 7 | Contact History - 8

Tasks

—l 2 Completed Fingerprint Cards 110572015 Received incomplete Waiting on check. Follow-up no one
|:| Additional Fingerprint Fee edit edit incomplete edit edit edit
:I All fime accounted for from Professional Education to present edit edit incomplete edit edit edit
[]  Application: completed. signed and notarized edit edit incomplete edit edit edit
[] cemificate of Dean/Program Chaiman/Department Head edit edit incomplete edit edit edit
[ Cenified coov of marriage/divorce papers edit edit Incomplete edit edit edit
. . ™ e e
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Add Task

Task: Automation: @
Due Date: Assign Inspector

Task Status: Follow-Up
Print
Biographical Letter

Completed Date:

Assigned To: | no one

Scope: | this recora

Process Selected Tasks

T e P

Due Date: | 111522015 | ]
Task Status: | Complete -
Gompleted Date: | 117152015 |[ ]

All items received today.

Assigned To

Search

Contact Records... Credential Records. 0 ueued == Recora 130716 Castsearch

Credential Records : View/Update an Existing Record
searchlist show all
ARP LINDSEY KAY 636-15-86567

Contact” Credential #| First Issuance Date | mmJ/d;

Expiration Date | mm/dd/yyyy

. searchiist } R ) search list | P———
Credential Definiion” | G ENSED RESPIF v Credential Status” [ ABPLICATION INF v |  Discipline Status |- Reinstatement Date | mmJ/dd yyyy
search list search list
Credential TYPe” [ License v PA-RX
search list search list
WarningFlag | Mail Wallet Gard [

do these comments show Up in the comments
box in the Contact section?
Comments.

Amount Due 85 @
For Import. 4 | Worl History - 5| Sducation and Training - 6 | Other State Licenses - 7 | Contact History - 8 | Resources - 8 | Reminders - 10 [REFPSERN Suporvision Recoras - 12 |

Tasks

Credential Details - 1 | License Data - 2 | Warning -

Add Task |~ Process Sp#écted |~

‘Completion Date Assigned To
2 Completed Fingerprint Cards © 11052015 Received incomplete Waiting on check Follow-up no one
Additional Fingerprint Fee edit edit incomplets. edit edit edit
All time unted for from Professional Education to present edit edit incomplete edit edit edit

] signed and notarized edit edit incompiete edit edit edit
Certificate of Dean/Program Chairman/Department Head edit edit incomplete edit edit edit
Certified copy of marriageidivorce papers edit edit incomplete edit edit edit
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Big Picture™ Renewals Option

Our Online Renewals Option Module is very similar to the applications option but allows administrators
to receive and process renewal requests through the front end website. Just like applications, a robust
structure already exists and both utilize the revenue collection system previously mentioned.

e — — =

Costamc
ADDRESS CHANGE EEE S1
BILL OF RIGHTS sicn s10
EROM IN ACTIVE ALREADY PAID £75 s25
EROM _OUT OF STATE ALREADY DAID £35S s6s

s o
oi-DEC-10
01-MAR-10
si-DEC-20
So-Nov-10
0i-MAR-10
21-DCc-zo0
21i-DEc-zo0
01-3UN-10
HOLESALE LaTE s200 ©2-3UN-10 2i-DEe-10

Applications and renewals both utilize a payment gateway to finalize the transaction. We have
integrated our software to various payment gateways including the WV State Treasurer’s Office “E-Gov”
payment gateway. Licensees have the ability to check license status through the website with both the
application and renewal process and can also update information such as name, address, etc. online via
the board’s website. Licensee can also upload any supporting documents, certifications, continuing
education at time of application or renewal. All data uploaded is synched with the central database real-
time at the point of submission from the web portal

Online Services
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Licensure Verification/Online Form Submission/Public Queries
Online services such as online license verifications and online complaint forms allow licensees and public

users the ability to search out licensees. During deployment, the system will be configured for your
search criteria and to display necessary data details. Other online services

will be configured to facilitate license renewal and application and complaint submission to your
specifications including uploading of supporting documentation.

HOME NEWS ABOUT FAQ CONTACT US

NORTH DAKOTA seareh a

Board of Medicine

el Find a Practitioner/Verify License Status
North Dakota Physician, Physician Assistantand
Fluoroscopy Technician Search (Licensure and Disciplinary
Information

This page offers information about the licensure status of physicians, physician assistants and fluoroscopy technicians who are
currently licensed to practice in North Dakota or were recently licensed to practice in this state. If you are searching for a licensee
whose name does not appear in this data bank, you may contact our office, however, all current licensees are included. Some
former licensees who were first licensed many years ago may not be listed. The types of physician licenses that will be included in
the search are: active, inactive, resident, provisional temporary, locum tenens, and special emeritus as well as physician assistant
and flueroscopy technician licenses

File a Complaint
FAQ

Name Searches

When you enter a name the spelling must be correct, however, itis possible to begin a search by entering only a partial last name
If you are unsure of the last name of the physician or physician assistant for whom you are searching, you may improve your
chances of finding a match by typing only the first few letters of the last name. However, if you wish to specify a first name for a
licensee, you must correctly type the entire last name. Again, searching by only the first few letters of a last name will give you a
better chance of locating the information you want if you are not certain of the correct spelling, however, you will have more data
to sortthrough

License Number Searches

To initiate a search by license number, you must enter the entire number. Please enter numbers only; do notinclude any alpha
characters that precede or follow the numbers

™

I'm not a robot

Disclaimer

—— T P T r— — T T — —
better chance of locating the information you want if you are not certain of the correct spelling, howewver, you will have more data
to sort through.

License Number Searches

To initiate a search by license number, you must enter the entire number. Please enter numbers only; do not include any alpha
characters that precede or follow the numbers._

F oo |
\/ I'm not a robot

Begin Search

License Type is a required field. Please choose a License Type and entar a license
number or at least a partial last name to begin your search

License Type:
speciamy: [ v]
License Number:[ ]
Last Name: [Albertzan |

FistName: [Manssa |
T T

Disclaimer

The North Dakota Board of Medicine presents the information on this website as a service to the public. The board has attempted
to ensure that the information contained in this electronic document is as accurate as possible, howewver, the Board makes no
warranty or guarantee concerning the accuracy or reliability of the content of this website or the content of any other website to
which it may link. Practice specialties and board certifications e self-proclaimed. Assessing the accuracy and reliability of the

in ation obtained from this ite is solel he respo i of the oard shall not be liable for errors contained
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The software enables visitors to the public website to get real-time verification of certifications and
licenses that the Board has in the database. If the individual has disciplinary documents available in a
public discipline folder in the integrated document repository, they can be made available if the Board

desires.
HOME NEWS ABOUTUS FAQ CONTACTUS
R koA public__labout e board _
Board of Medicine ! about the board - @
North Dakota Physician, Physician Assistant and
Find a PraciitionerVarity Fluoroscopy Technician Search (Practice, Licensure and
License Status Discipline Information)
File a Complaint Individual Results
FAQ Name Title License Number Status Specialty Certified Location
Marisa Ann Albertson MD 12516 Active - Unconditioned Family Practice Minot, ND

License History

PT=Provisional Temporary; SL=Special License; LT=Locum Tenens; RL=Resident License: TRL=Temporary Resident License;
PAC=Physician Assistant; FT=Fluoroscopy Technician; TSL=Temporary Special License; SEL=Special Emeritus License;
PTA=Provisional Temporary Administrative

License Type and Number License Date Expiration Date
12516 11162012 5252017
LT 12516 09-13-2012 10-13-2012
PT 12516 10-12-2012 11-16-2012

Unless otherwise noted, licensing is continuous between the License Date and the Expiration Date.

Discipline History

The Summary of Action and the link to the Public Disciplinary Documents are available from 2012 forward. If "Yes"is indicated in
the Discipiine column below and there is no Summary of Action or Public Disciplinary Documentis provided, please contact the
board to obtain the public disciplinary documents priorto 2012

Discipline Summary of Action Public Disciplinary Documents
Yes 9-9-13: Complaintissued. 11-6-13: Stipulation entered. 11-22-13: Order entered. 11222013

License suspended - stayed. Breach of patient confidentiality. Physician accessed

medical records of a person who was not her patient.

Education History

Many of the components mentioned above will be utilized in the deployment of the final product. In the
end, it will be a “one-stop” site for all actions and programs offered by the board. It will have a public
feature that allows for a search engine to look up items such as physician disciplinary information,
Physician specialty and will allow board members the ability to access information and documents based
on the profile. In addition to those features, it will have offer online license application process including
the ability to pay on-line and upload CEU or other necessary documents.

System Access Controls
The software provides a security configuration during implementation which defines user roles and

permissions that allow the board staff to perform tasks or other actions within the system.

The core component of the database controls the security and access rights to the entire system. It is
role-based security built on groups. Users are grouped by their roles and have access to perform
different tasks within the system based on their group

The security system allows administrators the ability to configure what users are allowed in the system
and based on which group they are in they will have a completely different user experience. Group
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permissions dictate everything from fields, ability to modify records, views, portal widgets and which
record types are available.

The security section also allows administrators to setup tighter security by limiting access not only at a
user account level but also at an IP address level so administrators can limit access to the database or
administrative access to only be allowed from certain IP addresses or ranges. It also allows
administrators the ability to filter and view access to the system. These restrictions can be put in place
for both the Database interface and the Administrative interface separately

User Roles & Permissions
As part of our system configuration, we will produce a custom security specification during the

implementation stages of the software. This specification includes user roles and permissions which
define who can perform every action within the system. Big Picture will specify and configure the system
per the board’s requirements for multiple user roles. Big Picture is a security and user role based
application. Each system user will have their own unique login credentials and Big Picture will configure
the various user roles per the board’s instructions to maintain and enforce which users are authorized to
perform updates, overrides and/or view only.

4,12 Content Management Database System and Document Management:
The Content Management Database System must handle all Board
authorization types (as outlined in the Cument Operating Environment in
Section 1 above) required by the Board and meet the following
reguirements, af a minimum:

151 Wit b Tioussad
Windows-b

‘%@ﬂgg m il
licensing, web des1gn, et ) shall be prowded bya smgle Vendor;

4123 The Vc@mmd.sy&tcmmustpmvmmmmmamyfom
: kgl and dda
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applications and processing of such, plus provide documents,
calcndam news and articles to mwt the Board's requirement to

of individuals and entiies holding a Board euthorizston,
remaing the property of the Board, mgy@&mmmﬂmm@am
searching, sorfing, and exporting records for steff to manage record

4.1.2.6 Must allow for scanmed document uploads for any required
documentation (in Adobe pdf fomat or Equal);

4.1.2.7 Must provide the Board brandmg into screens, web pages, reports,

4.12.8 Must allow Board Staff to manually enter applications and
documents submitted to the Board directly;

4.1.2.9 Must provide the functionality to automatically generate an e-mail
confirmation for all Board-required applications, reports, and
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4,12 Content Management Database System and Document Management:
The Content Management Database System must handle all Board
authorization types (as outlined in the Current Operating Environment in
mampmwmmmmmm

Windows-based server {or Baual) ﬁaﬁ* fhe appimim, |

4122 The enterprise solution {content management, soflwarsfapplication
ligening, web design, ate.) shall be provided by s stagle Vendor;

4.1.2.3 The Vendor and systera must provide secure functionality for a
redesign and integration of the Board’s current website and data
system, new database, online applications, licensure and renewal

applications and processing of such, plus provide documents,
calendars, news and articles io meet the Board's requirement to
communicate its mission to its constituents;

4.1.2.4 Must provide for document repository capacity and indexing
capability to store application, renewal, and historical documents and
images. Storage of all documentation, information and materials

must bc capable of taking the place of current paper historical files

i s andl estities bedding & Beand suibosizstien, wsed
t@m@m%}‘éﬁﬁ@ﬁmﬁfﬁhﬁm@w TMW&MW%WM%&W
semrohing, soiing eod esporting eeonds v dell B monage reeand

4.1.2.5 Must enable access controls to protect documents from unauthorized
viewers;

i3 i ﬁﬁl@% Wﬁa&mﬂwﬂqmﬁiﬁ

AEA0 Moet hove a vendnder syelem ihat sopports cesmversce  and
notification fo nuitipls paciies el Ineludes dicsiplinaey somplisassy
frees st e

4.1.2.11 Transactional contact history must record multiple contact types
including email, telephone, in-person meetings, and wriiten
correspondence;
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4.1.2.12 Must have a portal dashboard that can allow for staff access
security levels based upon the Board’s determination of their need to
eiesr,

case;

41.2.15 Must provide for Continuing Education data collection,
management, and reporting, allowing for continuing education
mfommtmn to bc entered at all times throughout the year and

m*mmmmg%mei _uvflm&@ﬂmﬂmmﬁym

4.1.2.16 Must have printing capabilities for Board authorizations of all
types, wallet cards of Board suthorizations of all types, certificates,
reports payment reoezpts, and correspondence/envelopes wnh mail

: Sl i.._::w-w'r,.;;
mﬁmmgﬁm@ﬁ@fﬁkmﬁmﬂ@m@ﬁﬁmﬁ

reporting porposes, and provide for siorage and
mﬁmm of m individual Member emploger o hisherfs
individual Member employes [including amployee type, such as
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4.1.2.20 Must provide an andit trail for all scanned, uploaded, stored, archived
and retrieved documents;

4.1.2.21 All changes to data, including audit trail of the user making the
change(s), must be stored in a transactional record so historical audit

reports can be x‘ﬂtmhwﬂ and generated. The susters st racosd a3

management and reporting purposes;

4.1.2.25 Must provide the capability to search, sort, expm, mﬂs’w miz

reparts o wmble Board Staff to mansge each M
mﬁ@w@mﬁmﬂ process, ﬁ:@r sxample,
mwly licensed, registered, permitted, or wﬁﬁ@ﬂ ms‘lmdwﬁs or
entities; totel number of board authorizations by type; quarterly
revenue reports of fées received by member type; reports of all boasd
authorization holders by type and state andior county of residence
for the current fiscal period, efc.;

4.1.2.26 Must be able to generate custom inspection reports and be able to
provide a roster of Board authorization applicants;
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4.1.2.27 Must store and report on the history of a record utilizing a User ID
and time stamp of when a record was updated and saved:

4.1.2.28 Must have finctionality that allows Board Staff to create and
manm workflow for automaﬁc and ad-hoc gemmted tasks., Task

4.1.2.30 Must have the capability to create an infinite number of compliance
form letters to inform a Member of his/her/its current status with the
Board;
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4.1.2.35 Must provide for complete Board Staff user content managememt
over my@ms;qmms mm&eﬁﬂ m frant-end user sorece

4.1.2.38 Must maintasin a full historical roster of assigned board
amhonzahow’Member numbers with the comspondmg names and

wd only on paper @@@ wﬁl&%

4.1.2.39 Mm mim z‘ﬂiﬂ ﬁm&ﬂmai amwty and mmbw stafus mﬁw

generate staing reports of the end of each anum:
fooe slll Memher types;
4.1.242 Must generate 2 Hsting of Exar Candidates for pha

for examination(s) on & quarterly basis, whether for hemsum with
West Vmgam as their ongml sma of licensure, licensure by score
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4.1.2.44 Must permif the Hoard Staff to grant extensions of time for
pharmacy technician trainees to complete required training and/or
pass national certification examinations;

4.1.2.45 Must gemerate a cuevent report of extension requests by pharmacy
technician trainees to complete training or pass national cectification
examinations, and the status of the request;

4.1.2.46 Must provide quarterly and fiscal yesr financial reports of revenue
collecied broken down by each member type as well as the totals;

4.1.2.47 Must allow Board Staff access to all fields to create customized
reporis;

4.1.2.48 Must provide Besrd Staff access to a veport generator to create and

4.2.2.4% Must allow Board staff to create ad-hoc reports using any field or
dats contained in the system;

4.1.2,.50 Must be capable of uplouding and downleading Bosnd identified
electronic data on a recurring schedule both to and from the Natonal
HAsgpciation of Boards of Phaonscy (NABPF) or other thisd-party
interface fo comumunicate exmn and Mewbesr Lisessure data, and
Contivuing Phanmacy Edueation (CPE) dats from the CPE Monitor
program maintsined by NABP and its parinercs; and

4.3.2.51 Must generate a current report of active members who have failed to
report CPE.

1.3  Adwministrative Interface: The system must provide for an administrative
interface that allows the Board Staff the sbility to continue to manags the
website components. It wust support Board Staff being able to manage all
contant on the webaits, including, but not lsmited to:

4133 i, mnd wiher verfones Sorme;

4.1.4.6 Must be an internet-based solution with the capability to be changed
after implementation to support the Board’s needs.

4.1.3.3 Photos, media, and video;

4.134 Calendars, schedules, and newsletters;

4.1.35 Evenis menagement;

West Virginia Board of Pharmacy
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Content Management Database System
The Licensure Management Database Module allows state entities to manage all license types and

corresponding information in a real-time secure online environment. The web-based database is
available from any Internet connected PC, allowing immediate access to licensee information anytime,
anywhere.

Centralized Database
All data is stored in a centralized database repository for easy access and search requests.

Single Vendor Solution Provider
Big Picture Software provides a single vendor hosted solution.

Hosted Solution
We offer the STATE a hosted turn-key license management system. We currently host and support

applications for roughly 150 customers in 17 states nationwide. Our carrier-class facility is certified SAS
70 and PCI Compliant. Our application sits behind a PCI / DSS -Compliant Web Application Firewall
(WAF) from Breach to protect our clients’ software and data. The systems are checked for vulnerabilities
by Nexpose, a Rapid 7 product. This vulnerability detection system ensures that our network, operating
systems, existing and new software are held to a manageable level of vulnerability from outside threats.

We will host your solution on our
Big Picture Software: Hosting Map (high level) .
servers or no additional charge. Our
R =

annual support/maintenance plan

includes hosting your software

Web Server Web Server Hosting Environment

(@ FazelrEEan) application and database in our world

class hosting facility. We have a 99.9%

Web Application Firewall

uptime so you can be confident that
your application will be online and

User Browsers
Staff, Public, Licensees
Chrome, IE, Firefox, Safari

ready to assist your agency 24 hours a

day, 7 days a week, and 365 days a

year. Our servers are housed in a

carrier class data center, where

security is of the utmost importance,
authorized-only access to the hardware and software is required.

Not only is deploying and supporting the software easier when you host your site with us; there is also a
substantial cost saving for your agency. No additional equipment or technical resources are necessary.
Our hosted solution provides easy access for your staff and agency members. Our web-based
application is always accessible via the Internet. Over 95% of our customers
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Because we have many other customers just like you, we can offer a very quick turnaround on support
and deploying changes to the system. Our cloud-based software as a service offering has been chosen
by many other state entities and successfully managed for years. It has also been chosen, audited and
verified by TSA in a recent audit and by various publically traded companies that we do other types of

business with.

Network security and support is critical in managing deployments. Our hosted deployments have had
great success with this in terms of our ability to execute deployments, provide high quality, timely
support coupled with exceptional uptime, consistency, and security.

Backups are performed daily for portions of the system and on a more frequent basis for other portions
of the system, first to tape and then to an external data recovery location. All data and privacy
protection are done in accordance with industry standards.

In terms of our free hosting, the application sits behind clustered firewalls, switches and network gear
running in a virtualized environment backed by an enterprise clustered server and NAS. This
environment is currently supporting most of our clients and has been for the last thirteen years with
remarkable uptime and satisfactory response times.

Working with your staff and state IT professionals, we will do our best to deploy the application into a

similar environment.

Document Imaging/Finger Print Cards
Our COTS software solution has the capabilities store images, photos jpg. tif, files and other documents

under an individual or firm’s record in the database. Once the image is uploaded into the record that
image can be printed or tied to another corresponding record.

me, Daniel Logout

Regulatory Licensing Demo

IE|
Record Menuw | Types Menuv | View All | Search Menuw | Renew Admin | Queue Menuv | Custom Reports Menuw | Portal | Open Tasks

Facility Records...IND Records 1 Queued First  Previous Record 1 of 2 Next  Last
IND Records : View/Update an Existing Record

[E =0 Trinity Hospital [=]#* Firstame Jim Last Name Ryder goN 123-45-6789
ex: 123-45-6785

Home Address 123 Door stop Rd

((nlacl C(mplamt Dccket Certificates Investigation Subpoena Review Committee Disciplinary Panel
m fesources Records Records necords Records necores

Resources

[Add... | [ Delete | [ Rename | [ Move... Page: 1 2

Location: root

Public (0)

Testing (0)

Application letter file noton disk
Complaint Do 92 KB
Custom Form 5KB

Investigation preliminary doc file not on disk
InvestigationReciepts 148 KB
Open tasks 1KB
Open tasks |stter 2 2KB

ol ulfo) e el e s} el = &
Bredsdddpp

Respondent1 44 KB

Big Picture " Software

File Folder
File Folder
Adobe Acrobat Document
Adobe Acrobat Document
Adobe Acrobat Document
DOCX Document
Adobe Acrobat Document
RTF Document
RTF Document

Adobe Acrobat Document

*Indicates a required field.

9/8/2011 10:39:14 AM

T7128i2011 3:40:01 PM
5/5/2011 3:10:12 PM
10/14/2011 1:33:14 PM
5/10/2011 8:33:31 AM
4762011 1:33:45 AWM
10/14/2011 2:06:01 PM
5/12/2011 3:00:07 P11
5/12i2011 3:38:28 P
12/15/2011 11:43:59 AM

© Copyright 2002-2011 Albertson Consulting. Inc

Complaint Record

Investigation Record
Investigation Record
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Help

Record Menu - | Types Menu - | View All | Search Menu - | History View | Renew Admin | Queue Menu - | Exports | Report Builder | Fields Menu - | Org Menu

0 Queved First  Previous Record 1 of 11 [ Next [ Last | [Go] NOT Flagged for NURSYS Export
RN/LPN Records : View/Update an Existing Record
License Number L6055 License Type* LPN Endorse ¥
Last Name® ALBERTSON Nt Dariela Mdelacen ) SesAKKE Mothers Maiden Name LERVIK
Social Sﬁw 50170 NCSBN ID

Pending Renewal

Demagaptics  Licenstre  InitialAdditional License Info| Employment  Education| Discipinary | APRN | SPRN | Exam/Endorsement  Exam Data KL Contact Histry | Resources | Reminders |

Application v NDBON Processing Fee Received

CHRC Fom Received

Fingerprint Cards Received BCI Fee Received

Cards/Form/Fee to BCI

CHRC Complete Date

Date-Results Received from BCI : Comments-Results rec'd from BCI

) Comments-Rejected BCI other than DateRejected from BCI other than
FP P

Fingerprins Rejected from BC

E) ) ) B

2nd fingerprint cards to applicant Retumed to Applicant

Received from Applicant

Retake Fingerprint Cards retumed

Retake Fingerprint Cards to BCI | Resent to BCI |
2nd Set Fingerprints rejected from f
BCI
SSN & Birthdate check to BCI |
* Indicates a required field.
right -2016 Albertson iting. Ing
Jooie Doe 187 oon7 | i T e | We will train your staff on scanning and uploading of
JANE DOE #1 E co CO%R&E#,@DSF A a— documents
DECEASED 7 187 BC VICTIM T_mm'ﬁ “”" c‘i | i
B e 01/11 lBS?M “;*iﬁ‘ls'?'— 9;& HO E; i
e . i< 2R U@ Internal Controls and Audit Trails
e e The system has a fully integrated audit trail with
B lelolili leloTeloTelolilsh [e b il Tole TS . . . .
- R — | user/time stamp functionality ensuring complete
é? tracking and an audit trail of everyone who accesses,
modifies or changes a record in the database.
o S Complete logging and tracking of updates to all data
with date and time stamps are easily accessible for
review. The administrative interface allows many

views to be setup for different fields and record types. Every record has a history of every change that
has been made to the record since the inception of the database.
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History View
[Demegrashics -]

sthame fiddress Emal (C-eate User Changs D
T SilA BON 2005 8:13:29 Al
04111231 A
1308 Pl
452 Pl

FP rejecteg-nsedretake
Rejected other than FP retaks
Resuls from BCI

LCNATHAN PATRICK NEN MAND A 5 5a501- 11611998

The core component of the database controls the security and access rights to the entire system. It is
role-based security built on groups. Users are grouped by their roles and have access to perform
different tasks within the system based on their group.

The security system allows administrators the ability to configure what users are allowed in the system
and based on which group they are in they will have a completely different user experience. Group
permissions dictate everything from fields, ability to modify records, views, portal widgets and which
record types are available.

The security section also allows administrators to setup tighter security by limiting access not only at a

user account level but also at an IP address level so administrators can limit access to the database or
administrative access to only be allowed from certain IP addresses or ranges. It also allows
administrators the ability to filter and view access to the system. These restrictions can be put in place
for both the Database interface and the Administrative interface separately.
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E-blast Option
Our e-blast tool allows administrators the ability to send out high quality professional looking email

messages. The recipient lists can be created in the database by any search criteria and stored as saved
searches or saved queues, either of which can be accessed by the e-blast tool.

B Newseter e x 0 T T T - U o | O
€« C & https://www.albertsonconsulting.com/admin/admin/cgi-bin/newsletteradmin.p display8mnewsletter_id=213 ve) &, =
% Apps @ Getting Started [ State Purchasing (] Imported From Firefc G Google Mic Government Partner= [ MewTab e Bookmark Manager W Louisiana State Legisl =g Iron Data [ Project Diagrams For [ NVS Professions - Co » (] Other bookmarks

& trausch : Sign Outt | Qe =

Website il Newsletters [fIBRIICN

eNewsletter :
F3)
Report Forms Newsletter Display

crm securty ;

CRM Setup

Admin Setup
Add "Unsubscribe” Message:
Add to Contact History
Sender=Troy Rauschenberger [troy@ebigpicture.com]
Subject:RE: CPA Licensing
Message:

Hello [MEMBER#member_FIRST_NAMEI,

My name is Troy Rauschenberger and | am the Director of Goverment Markets
with Big Picture Software. | am reaching out to you for twa reasens, the first is to
introduce my company if you are not already familiarized with our services and the
second is 1o share some exciting news. We have recently received a "Notice of
Auward" from the West Virginia Department of Purchasing in regards e an "RFQ"
solicitation for a CPA Data Base Licensing System for the West Virginia

Board of Accountancy.

We are very excited to be adding the WV Board of Accountancy to our expanding
list of boards we currently serve in the state of West Virginia and across the

US. Our cloud-based e-Licensing software is a robust regulatory and professicnal
licensinglenforcement software solution which assists boards like yours with all
components of licensing & discipline including:

« Online Applications/Renewals
« CEU Tracking

« License Enforcement Management
« Reporting

L

Messages can contain user selectable fields merged from the database so system users can personalize
the messages. The rich text editor allows users the ability to change fonts, styles, and other popular
attributes. Messages can also have attachments. After a message is ready, it can be previewed, and if
the user selects to have this recorded as a contact in the database, the information will show up under
this person’s record in the Contact History.

Integrated Document Management/ Repository

e Manage documents

e Track inspections

e Historical Data search and retrieval

e Email integration lets you work within Outlook

e Renewal/Application integration — automatically store documents and images such as
disciplinary tracking, malpractice etc., in central database repository

e Public folder for verifications — As public discipline documents become available they can be
shared and accessible to the web-based employer verification software

e Edit merged templates and save them back to the repository or print them for the entire
queue
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e Tracking of all licensee related practice privileges for Licensure is available in the base
system

e Database will store licensee employment, education, examination, discipline documents for
report generation

Welcome, da_Logout

State Board of Nursing
] Seard

Record Menur | Types Menuv | View All | Search Menur | Renew Admin | Queue Menuy | Custom Reports Henu | Portal | Open Tasks

OQueued First Previous Record fof4 Nedt Last
IND Records : View/Update an Existing Record

sone 123-45-6789
x: 123-35-6789

Lu:ensum Other | Contact History [EEEBIEZRY Reminders | Tasks | Certificates Records | Complaint Records | Compliance Records | Docket Records | Investigation Records | Subpoena Records

Resources

First Name Jim LastName Ryder Home Address 123 Door stop Rd

Location: foot

[ ] Name size Type Date

W Misc (0) File Folder 513/2011221:19 P Compiaint Record
| test file not on disk Adobe Acrobat Document 312512011 2:02:26 PM Complaint Record

0 38 Investigation preliminary doc file not on disk DOCX Document 462011 1:33:45 A Investioation Record
@ Test file not on disk DOCX Document 4162011 23246 AN Docket Record

0 =| Copy of Prescription file not on disk. Microsoft Word Document 47612011 11:13:04 AW Complaint Record
-] Subpeona - 92-HADD016 file niot on disk Microsoft Word Document 41272011 1:20:07 P Subpoena Record

0o @ ‘Application letier file not on disk ‘Adobe Acrobat Document 5/5/2011 3:10:12 PM
o2 Custom Form 5KB ‘Adobe Acrobat Document 5102011 833:31 AM

w0 Open tasks 1KB RTF Document 511212011 3:00:07 P

B 8 Open tasks letter 2 2kB RTF Document 512/2011338:28 P

Internal Reminder System
e Setup and view recurring reminders at a licensee level
e Awaiting updates — easily commit all website or renewal updates right to the database

22018 Aneris.

e Discipline and compliance monitoring alerts and reminders

Contact History
e Record transactional contact history by contact type and contact individual for respective
licensee
e Email integration correspondence tracking
e Track phone conversations, meetings, webinars, board meetings, hearings, etc.
e E-blast integration — All emails from an e-blast can be recorded in the contact history of each
licensee for future reference
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B e e e T T T W ) || )

<« & (& hripsi//www.albertsonconsulting.com/db/| rtup.aspx?REDIRECT= e
vernment Parsner= |9 New Tob ¢ Dookmark Mansger W Lovisiana State Leqizi 2 Iron Data BN Project Diagrams for |9 NYS Professions - Co » [ Other bookmarks

etting Started |9 State Purchasing [ Impor

searcn us
Afmliation Industry| Board . Campaign| Board of Physical* v

ssssssssss

searcn ust

-  Contact Date/Time

1112312015
amarnia
ar3r2013
7/30/2013
wnsr0az
an3r2012
anmn1>
arerz012

Portal integration and reporting
The following views are available to system users.
e Tasks — upcoming and past due
e Upcoming reminders
e New documents added to document repository
e Recent contacts — Pulled from contact history
e Disciplinary type breakdown widget
e Security, permissions and access controls set at user level
e Recent test results widget
e More widgets available out of the box and anything in the system can be summarized or
customized to meet your needs either by the system users or by developers.

i‘ﬂ B I G North Dakota Board of Medical Examiners

Custom Forms Editor
Form 101

Save | | Print | [Export | [ Doc. Rep. |

x
to Document Repository
nletter

Word Margins: 1/4" +
Nomal  « Font - size - A-@ B I * Layeut; | Portrait

Thank you

NDBOMEX

Integrated manageable portal view

Data from ad hoc queries/templates can be stored for view by different users/groups in the Portal for
simplified licensee/discipline lifecycle management. These summarized views or detailed views can be
very valuable in alerting system users to various processes within the organization. These summarized
views or detailed views are setup and managed by the system user as they see fit.
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[ESSEo )

L =
) WY Professions - o » [ Other baskmarks

FACHITIES =

[2] Owner First Hame [¥] [2] Owner Last Name [¥]

[2] Establishment Name [¥]
The Porch

[2] Date Certified [¥]

1079064

1079072

1079075

1073070

CENTI Y CONTACTED =1

Dan Albertson 1/15/1998
Dave. .
CENTINSPECTIONS 1
[& Inspection ID ¥ & Date [¥] & Purpose [¥] & Inspected by [¥] [ Facility [¥]
1079068 1112025 Complaint 34038
1079065 10112025 Complaint doug 34938

Date | Time [¥]
71612011 3:15:19 PM
5i26/2011 2:23:26 PM

Name Record ID
The Porch

DANIEL ALBERTSON

R26168

N DOCIUENTS E1
Name Document Type Date | Time
The Porch test Adobe Acrobat Document (896 KB) 7i6/2011 3:17:30 PM

Reguest Records wio Subpoen.

Follow up on Violations

House of Pancakes inspectionform Adobe Acrobat Document (895 KB) 6/16/2011 3:23:14 PM
test pdi XLSX Document (110 KBY 5/19/2011 1:24:38 PM
OVERDUE TASKS =]
Task Due Date Record Type
Schedule interview with complainant 3/29/2011 Complaint
Assign Investigator 3/30/2011 Investigation

Investigation

OIPEN TASKS O

Internal queue management system to manage batches of records

® Remove

e AddAll

e Add

® Empty queue
® Process queue
e |oad queue
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Welcome, Daniel Logout

e Search |

Regulatory Licensing Demo

Record Menu~ | Types Menu~ | view an | search Menuv | Renew aamin | Queue menu» | custom Reports Menu~v | Portal | Open Tasks

Facility Recoras... IND Records 1 Queued First  Previous Record 7 orz mext  Last
IND Records : View/Update an Existing Record
Facitity [T~ ] <° FirstName Jim LastName Ryder san 123-45-6789
ex: 123-45-s789

Home Address 123 Door stop Rd
re | other| Contact S PR | — Complaint Docket Certificates Investigation Subpoena Review Committee Disciplinary Panel
History Records Records Records Records Records Records Records

Resources
[Add... | [ Deicte | [ Rename ] [Move. | Page: 1 2

Location: root

[
(i . Public (0} File Folder 9/8/2011 10:39:14 AM
= =1 Testing (0) File Fulder 772812011 3.40.01 PM
N ol T — 5/5/2011 3:10:12 PM
= = 92 KB Adobe Acrobat Document 10/14/2011 1:33:14 PM Complaint Record
= = 5 KB Adobe Acrobal D et 5(10/2011 8.33.31 AM
= file not on disk DOCX Docu A/6/2011 1:33:45 AM Investigation Record
= = 148 KR Adobe Acrohat D, 10/14/5011 20601 Pl Investigation Record
= = Open tasks 1 KB RTF Document 5/M12/2011 3:00:07 PM
= Open tasks Istter 2 2KB RTF Document 5/12/2011 3:38:28 PM
= = Respondent1 a4 kA Adobe Acrohat Dociment 12/15/2011 11-43-59 AM

“ Indicates a required field

© Copuright 2002-2011 Albertson C Inc.

State Board of Nursing

Custom Forms
PDF margins: 14" (=] Layout|Porrait  [+]

€1 g riglete TigtallE 3k Eon
2 &1 T8 Respondent Blankasp Edit
5 &1 T Respondent Biank copy.asp Edit
4 &1 T RespondentBlankl triemplate.asp Edit
5 &) 1 stan oooHeasingasp Edit
6 € B subpoenaasp Eait
7 € ) subpoenazaso Edit
8 &P tasks.aso Edit
9 €D taskstestasn Edit
°
@ Internet | Protected

Database Configuration Option
Database Configuration Option enables system users to modify/add values in the drop down fields,

manage fields, manage where they are displayed on the screen, manage what tabs they fall under, and
manage record types. A unique feature of our software is that administrators can add as many Record
Types to the system as needed and then manage what fields are related to that record type. This is an
extremely powerful feature that allows you to completely manage additional license types as the Board
grows.
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License application workflows

Hearing agenda workflow

Payment and receipting workflows

Enforcement workflows

Communications workflows, including standard letters

vk wn e

They can then utilize the built-in file loader to import the data for this new record type. They can then
set up the views for them so the screen is laid out how they would like to view the fields. Administrators
can then create reports and if they want them to be promoted to “Widgets” they can also do that in the
Portal administrator tab.

Administrator Tools

e Users and user permissions

e Roles and role permissions

e Role-based access controls (users can be members of none, one or more than one roles)
e Licensee attributes configuration

e Exam providers, tests, and scoring

e Accounting codes configuration

[ )

Cost tracking configuration

JRTT e w o SEEweemms PN

€« C' B https;//www.albertsonconsulting.com/admin/admin/cgi-bin/permission_group.pl

ii Apps @ Getting Started [ State Purchasing [J Imported From Firefc

G Google Nic Government Partners

[} NewTab s Bookmark Manager W Louisiana State Legis

% IronData Y Project Diagrams For

[ NYS Professions - Co

o L =
W 4p =
» (] Other bookmarks

& trausch : Sign Out! |

QHep =

PR IVE ARG SN R ERT  Permission Group

Website

eNewsletter B

Report Forms aroup: | Admin v

CRM Security Permission Action
Access License Printing on *0off

Admin Setup Access Renewal Notice on ®off
Add All to Queue ®0on off
Add Random Records to Queue on off
Add to Queue ®0on off
Awaiting Updates Link and App on ®off
Batch Admin on ®off
CEU Admin on off
Change Password on off
Cloud Docs Push for Document Repository on off
Contacts Module ®0n off
Copy Contacts ®0on off
Copy Document Repositery Files ®0on off
Create Link to Parent Records on off
Create Vcard ®0on off
Custom Reports link on ®off
Delete Contacts ®0on off
Delete Queued Records ®0n off
Delete Saved Queue ®0on off
Delete Tasks on off
Delete a single member ®on off
Document Repository Module ®0on off
Duplicate Record on off
Edit Document Repasitory Files on ®off
Edit Field Options ®0on off

Email Queued Records on off

Big Picture ™ Software West Virginia Board of Pharmacy

CRFQ 0913 PHB1700000001

pg. 42




Big Picture ™ Software West Virginia Board of Pharmacy
CRFQ 0913 PHB1700000001

Data Conversion

Data conversion can be one of the most crucial pieces of any implementation that is why a well-
executed data conversion plan is essential for project success. For the past 13 years we have successfully
utilized our data conversion strategies in implementations for other state boards similar to your board
and can successfully migrate any legacy system and data regardless of size of the existing data.

The data you currently have in your system will become the data in our system. When we stand up a
new system your field names will become field names in Big Picture. Our system is a blank slate. The first
thing we do is identify the names of the fields that you require in the new system then we get a copy of
your data and begin uploading it to our system. This data identified by currently understood field names
is used for all functions in the database such as on the screen for views, correspondence, and reporting

Big Picture will be able to import electronic records that are delivered to our staff. Typically these
records are in delimited text files. Often other types of files are delivered to our staff to import into our
central repository. In the case where a customer is not capable of delivering their records, our staff may
be able to pull the records out of the existing internal database system if it has ODBC connectivity or
data dump capabilities that render textual files.

Big Picture will lead the conversion effort and specifically assist in the following areas. We expect that
the board will provide resources knowledgeable with the historical data to assist in the data
migration/conversion effort.

e data mapping

e script development for conversion

e assist in data testing and validation

e assist with the planning and execution of the final data conversion

Once the data mapping has been defined, a board representative will sign off on the data maps. The
board staff and ACI staff will be responsible for the data conversion programs to load data from the
staging tables to database.

Typically, two data conversions tests are scheduled prior to the final conversion effort and
implementation of the data into the production database; however, there are times (based on
complexity) when this process exceeds the anticipated three conversions.

Interfaces
Our COTS software solution provides interfacing capabilities with most any external system allowing for

data exchange. We have built multiple interfaces for many other boards that required interfacing with
national associations and organizations. Our development team will work with the boards and other
external organizations to configure the necessary interfaces. Interfaces with state gateway payment
systems for point of sale and batch collection are supported with the software. In some cases, portals
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can be configured for investigators or other officials to access a limited possibly read only relevant view
of the data.

ACl’s solution will specify and develop interfaces to move data between a third party and the board. ACI
will develop a technical specification for each interface that will be required by the board. Including:

e Data Mapping
e Functional Requirements
e |Interface flow

ACl is capable of designing and implementing any third-party interface for virtually any flat file or web
service data exchange, below are common types of data interfaces typically used during a deployment
of our software.

e Exam scores / test results

e Scanned documents (images, PDFs, etc.)
e CEU supporting documentation

e Payment processing information
Renewal data import/export

Continuing Education data & CPE (Hours, Courses, Providers, etc.)
Audio files import

Facility information

e Corporation data

e Accounting information

® Financial data

e Medical data

CPE Monitor Program
We have worked with several national associations and integrated with their CEU tracking programs for

a variety of both regulatory and professional licensing state boards. We have extensive knowledge of
building and integrating these types of programs with state boards.

Online Payments
All financial transactions are supported, including partial and overpayments. Big Picture Software

includes a built-in robust accounting system, capable of handling all accounting functions: payments of
any type, refunds, transfers, adjustments, NSF checks etc., along with built-in reconciliation reports and
tools.

Every transaction is logged in audit tables. Permissions are tightly controlled at the function and user
level. Payments can be accepted by mail, walk-in and online as needed. Any number of payment types
are supported and can be configured per the board's requirements. Standard financial reports are

Big Picture ™ Software West Virginia Board of Pharmacy
CRFQ 0913 PHB1700000001

pg. 44




Big Picture ™ Software West Virginia Board of Pharmacy
CRFQ 0913 PHB1700000001

included. Specific board business rules regarding amounts, payment types, refund policy etc., and
approvals are configurable per board’s request.

The board will be able to accept all internal and online payments options tracking each payment
individually and what payment method was used. Appropriate users can be granted privileges that
would allow them to override required payments.

Payment Processing & Revenue Management
In the administrative interface, system users can manage products related to revenue collection.

Products and prices have a begin and end date so that as years go by and prices of various products
change different amounts will appear for any online revenue collection item such as renewals for
various license classes or applications amounts.

Connec People & ormation
Renewals
Member Management
roducts
Product Cost Amt Begin Date End Date
1. ADDRESS CHANGE FEE $1 01-JAN-10 31-DEC-20
2. BILL OF RIGHTS SIGN $10 01-JAN-10 31-DEC-20
3. FROM IN ACTIVE ALREADY PAID $75 $25 01-JAN-10 31-DEC-20
4. FROM OUT OF STATE ALREADY PAID $35 $65 01-JAN-10 31-DEC-20
5. INACTIVE IN STATE PHARMACIST LATE RENEWAL 3100 02-MAR-10 01-DEC-10
6. INACTIVE IN STATE PHARMACIST RENEWAL $75 01-DEC-05 01-MAR-10
7. INTERN PHARMACIST RENEWAL 3100 01-DEC-04 31-DEC-15
8. INTERN PHARMACIST RENEWAL 5 30 01-DEC-04 31-DEC-15
9. INTERN PHARMACIST RENEWAL PRE OTHER s10 01-DEC-04 31-DEC-15
10. IN STATE PHARMACIST LATE RENEWAL $125 02-MAR-10 01-DEC-10
11. IN STATE PHARMACIST RENEWAL s100 01-DEC-09 01-MAR-10
12. LAW BOOK PRICE $35 01-JAN-10 31-DEC-20
13. LEGAL EXPENSES REIMBURSED 30 01-JAN-10 31-DEC-20
14. LIFETIME %0 01-DEC-09 31-DEC-20
15. LISTS FOR SALE $35 01-JAN-10 31-DEC-20
16. MISCELLANEOU RE-IMBL TS %0 01-JAN-10 31-DEC-20
17. MISSION STATEMENT SIGN s10 01-JAN-10 31-DEC-20
18. MONEY UNSOLICITED FOR NO SERVICE 30 01-JAN-10 31-DEC-20
19. NEW TECHNICIAN $35 01-JAN-10 31-DEC-20
20. NSF _CHECKS THAT ARE REPLACED 30 01-JAN-10 31-DEC-20
21. OUT STATE PHARMACIST LATE RENEWAL $60 02-MAR-10 01-DEC-10
22. OUT STATE PHARMACIST RENEWAL $35 01-DEC-03 01-MAR-10
23. OUT STATE PHARMACY %175 01-JAN-10 01-JUN-10
24. OUT STATE PHARMACY LATE $225 02-JUN-10 31-DEC-10
25. PHARMACIST LATE FEE $25 01-JAN-10 31-DEC-20
26. PHARMACY LATE FEE $2325 02-JUN-10 31-DEC-10
27. PHARMACY PERMITS %175 01-JAN-10 01-JUN-10
28. POSITIVE ID REQUIRED $10 01-JAN-10 31-DEC-20
29. RECIPROCITY FEES $150 01-1AN-10 31-DEC-20
30. REINSTATEMENT OF A PHARMACIST LICENSE s0 01-JAN-10 31-DEC-20
31. REINSTATEMENT OF A TECHNICIANS REG s0 01-1AN-10 31-DEC-20
32. TECHNICIAN LATE FEE $10 01-1aN-10 31-DEC-20
33. TECHNICIAN LATE RENEWAL $45 02-MAR-10 01-DEC-10
34. TECHNICIAN RENEWAL $35 01-DEC-09 01-MAR-10
35. TECHNICIAN RENEWAL INACTIVE $35 o01-1aN-10 31-DEC-20
36. TECHNICIAN RENEWAL IN ACTIVE LATE $45 01-MAR-D9 30-NOWV-10
37. TECHNICIAN RENEWAL IN TRAINING $10 01-DEC-09 01-MAR-10
38. WHOLESALER LATE FEE $50 01-1aN-10 31-DEC-20
39. WHOLESALE LICENSE $1s50 o01-1aN-10 s1-DEC-20
40. WHOLESALE RENEWAL $150 01-JAN-10 01-JUN-10
41. WHOLESALE RENEWAL LATE $200 02-JUN-10 31-DEC-10

Revenue collection and cash management processes will be accessed in a batch administration
interface. System users can manage products related to revenue collection. Whether a payment is
collected online or in person, our Batch Admin system allows funds to be accounted for and credit given
for enforcement, licensure or any other product to licensed or unlicensed individuals and exported to
integrated third party accounting systems. Applicable fees, refunds, and NSF will be recorded
appropriately to comply with boards internal controls/policies
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i P IR Connecting People & Iaformatian

Welcome, Pharmacy sLogout *Renew Admin <Batch Admin  sAwaiting Updates  sParticipants
“ViewAll -MasterView -PharmacyView -History View -nsert -Search -Help

Batch # - dantest -Remove 5= == Record 10f 1 Find Record # Gash Total $0.60 - Applied $0.00 = ($-0.6)
:’r;r:suna] Edit Info. Billing Information
Infermaton Type Credit Card -
License Number 4885
Name Brent A Albertson Amount 3500
Address 5204 S. Napa St o Visa -
City Spokane
State WA Number
2o 29223 Exp. Date 12 v 2010 -
Telephone 5004742213
Birth Date 2/2/1900
Email Brent.Albertson@providence.org Fee Information

OUT_STATE_PHARMACIST_RENEWAL - $35.00

Out of State Pharmacist License Renewal - $35 00 ~| 3500
Out of State Pharmacist License enewal - $35. -
Out of State Pharmacist License Renewal Late - $60.00 B
ANNUAL WHOLESALE DRUG MANUFACTURER/(REVERSE) DISTRIBUTOR/WAREHOUSE LICENSE - $150.00
ANNUAL WHOLESALE DRUG MANUFAC TURER/(REVERSE) DISTRIBUTOR/WAREHOUSE LICENSE LATE - $200 00
Address change fee - $1.00

Bill of Rights Sign - $10.00

From In-Active already paid $75 - $25.00

From Out-of-State already paid $35 - $65.00

In State Pharmacist License Renewal - $100.00

In State Pharmacist License Renewal Late - $125.00

Inactive In State Pharmacist License Renewal - $75.00 =
Inactive In State Pharmacist License Renewal Late - $100.00
Law Book Price - $35.00

Legal expenses reimbursed - $0.00

Lifetime - $0.00

Lists for sale - $35.00

Miscellaneous Re-imbursements - $0.00

Mission Statement Sign - $10.00

Money unsolicited for no service - $0.00

NSF Checks that are replaced - $0.00

New Technician - $35.00 —
Out of State Pharmacist License Renewal - $35.00

Out of State Pharmacist License Renewal Late - $60.00

OutofState Pharmacy or Drug Store Renewal - $175.00

Out-of State Pharmacy or Drug Store Renewal Late - $225.00

Pharmacist Intern License Renewal - $100.00

Pharmacist Intern License Renewal Pre-Pharmacy or Other PharmD - $10.00

Pharmacist Intern License Renewal Year 5+ - $0.00

Pharmacist Late Fee - $25 00

Pharmacy Late Fee - $225.00 ~

L Y or-oction= rroducts
==Back

Deposit Report

Generated 10/12/2010

License Name Check # Name on Check Check Date Paid
286 Gregory _Amundson $100.00
Batch 100221 WER Totals: 100.00
7465 Fera Pharmaceuticals, LLC $200.00
Batch 100902WEB Totals: 200.00

o14 Brianna Pankow 1116 PANKOW 8/27/2010 $35.00
915 Brittany Wilson 2071 WILSOMN £/26/2010 $35.00
916 Heather Trehus S056 Trehus 9f1/2010 $35.00
1199 Sarah Paintner 3207 Paintner 8/30/2010 $10.00
Batch 0210-TECH Totals:  $£115.00
258 Bard Medical Division of C.R. Bard Inc 72915 BARD 8/17/2010 $150.00
532 HealthSource Distributors, LLC 6495 HealthSource 8/19/2010 $150.00
976 Sanofi-aventis U.S. LLC 9633110 Sanofi-aventis 8/17/2010 $150.00
977 Sanofi-aventis U.S. LLC 9632330 Sanofi-aventis 8/10/2010 $150.00
877 Schwarz Pharma LLC 15894 Beckloff 7/13/2010 $150.00
o996 wallace Pharmaceuticals Inc 712055 Meda 5/28/2010 $150.00
367 Cephalon Inc 10030144 Cephalon 6/18/2010 $200.00
Batch 9210-WHOLE Totals: 1, 100.00

254 Kelsey Wolfe 10030144 $10.00
Batch 100914WEB Totals: 10.00

917 David Campbell 1012 Campbell 9/9/2010 $35.00
ois Tennielle Lemar 3300 Lemar ©/8/2010 $35.00
oo alicia walen 547 walen 9/7/2010 $35.00
1200 Darrell Bruce 52787 MOMNEY ORDER 9/10/2010 $10.00
1208 Brian King 1004 King 9/7/2010 $10.00
1140 Danielle _Wold 1786 wWold 8/24/2010 $10.00
Batch 91710 -TECHS Totals: 1325.00

292 Brittney Black 1322 Black 1322 $100.00
551 Nidhi Dubey 1113 Shukla 9/2/2010 $100.00
137 Mikhail Elias 1582 Elias 8/26/2010 $10.00
160 Stephanie Keller 1088 Keller 9/14/2010 $10.00
1490 Dhiren Patel CASH CASH $10.00
162 Alan Patterson MoneyGram MoneyGram 9/14/2010 $10.00

Interfaces with state gateway payment systems for point of sale and batch collection are supported with
the software. In some cases, portals can be configured for investigators or other officials to access a
limited possibly read only relevant view of the data. We currently have many existing payment gateway
interfaces available for revenue collection of application fee’s, renewals, fines etc.
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HOME | HEWS ABOUT US | FAQ CONTACTU

R LRAKOTA public _labout tne board a
License Renewal - Physicians

FLETETE (LD ST -Payment Information
SR Y $205.00

Current ND License Holders Total: Card Type:

License Renewal

CME Requirements Expiration Date:

Mew Applicants (MD/DO)

Residents Licensing & I
Support 'BI”II"Ig Address

Please enter your information exactly as it appears on your credit card statement.

Physician Assistants

Licensing & Support - "
FirstName: [Daniel ] Last Name: [Abertson |

Fluoroscopy Technicians

Licensing & Support Address Line 1: [1700 33rd st sw Address Line 2: |:|
Prescription Drug Menitoring City: State/Province: H Zip/Postal Code:

Program

Physician Health Program

SUBMIT PAYMENT § CANCEL & EXIT

CME Requirements

QuiCkLinks LICEI’.'ISEIVEI'IﬂCEItIDI"I Chan.ge quddress License E|I.glbl|lty
Application Status Reprint License CME Requirements
Home | Privacy Policy | State of North Dakota | ©2011 Morth Dskots Board of Medical Examiners. All rights reserved

NORTH DAKOTA public _about the board |

Application for License to Practice Medicine

Receipt
Your confirmation number is 63343 Erinter Eriendhy Recsipt
New Applicants (MD/DO)
v Requirements Mame: Dan
Disapproved Medica :
Schools Total:
Licens= Types Credit Card Number:
Apphcation Instructions DateiTime: 5
Application Form
Reactivation
Lizense Renewsl — If you are connected to a printer, you may print this receipt for your records using the Printer Friendly Receipt
CME Requirements @8 link abowe. However, a copy of this receipt will be sent to the email address that you selected during
Fan =" application.

Residents Licensing & Support ~ )
- y N R Application Status
Fhysician Assistanis Licensing

& Support |

Thank you. Your applioation has been received. Onos your application has been processed. you can login to
see the status of your application. Applications are processed in the order received.

Flucroscopy Technicisns
Licensing & Support

Frescription Drug Monitoring
Frogram

us" under the
nt of your

. about any
Fhysician Health Program

CME Reguiremeants

QuickLi nks Physicians’ Renswal Change of Address License Werification
CME Requirements Print License Board Member Login
Home | Stats of Norin Dakots 2012 NOMR Desnm Soam of Megicm Exarmners. Al RQAN rEsenes

Products
Every product in the system is editable using our Product tool found in the Big Picture administration

interface. Product price, product name, and account number are configured. Canned reports allowing
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display and searching of products, transactions, and deposits, along with batches and payment methods
are available.

There are many financial reports that allow you to break down deposits, renewals, applications, scope of
service, address changes and many other revenue affecting items

Document Repository
Big Picture has a fully integrated document management system allowing the ability to upload and store

any type of electronic file directly with the related license record for a new application, application
renewal, CPE or CEU, case management, inspections etc. Applicants along with any other authorized
firm or party are able to upload documentation using the board’s public website. They system can
support paper-based submission of complaints by staff, stakeholders or public. Paper documents will
need to be scanned and uploaded and data manually typed into the database. Size constraints are
imposed by the board from public facing online collection activities such as Applications or Renewals.

ne,da Logout

| searah |

State Board of Nursing

Record Menuv | Types Menuv | View All | Search Menuv | Renew Admin | Queue Menuv | Custom Reports Menus  Portal | Open Tasks

0Queued First Previous Recordfof4 Ned Last
IND Records : View/Update an Existing Record
SSN* 123-45-6789

AL FirstName Jim LastName Ryder Home Address 123 Door stop Rd
lu:ensure Other | Contact History [EESITge=1)
Resources
(Delete ] [Move_ ]
Location: root

| | Name Size Type Date
0 g Misc(0) File Folder 5132011 221:19 PM Complaint Record

b test file not on disk Adobe Acrobat Document 31252011 202:26 PN Complaint Record
PGl Invesfigation preliminary doc file not on disk DOCX Document 4162011 13345 AM Investiaation Record

® Test file not on disk DOCX Document 41812011 23246 A Docket Record
I @ Copy of Prescription file not on disk Microsoft Word Dacument 41672011 1113:04 AW Complaint Record

4] Subpeona - 92-HA00016 file not on disk Microsoft Word Dacument 411212011 1:20:07 PM Subpoena Record
I @ Application effer file not on disk Adobe Acrobat Document 50512011 3:10:12PM

ﬂ Custom Form 5KB Adobe Acrobat Document 5102011 8:33:31 AM

S| Opentasks 1KB RTF Document 5/12/2011 300:07 PH

@} EI Opentasks lsfier2 2KB RTF Document 51212011 33828 PH

An integrated document repository resides within our web deployed application. It facilitates searching
by any field in the database to drill down to the desired document. Any record type in the system has
an optionally correlated view into the repository for imaged documents. When documents arrive in the
repository, they are stored at the appropriate location and are available for viewing or distribution when
necessary. For example, an original document submission containing all data and uploaded attachments
such as an accepted application will automatically be stored as a PDF in the licensee record and retained
per state regulations. The board can elect any type of file to be stored in the system. Typical
deployments utilize any of the following file type extensions. tif., gif., exe., doc., docx. pdf., txt., rtf.

e All Licensee and/or record data is encrypted at rest.
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e (Certain personally identifiable information, such as social security numbers, is stored in a
“masked” state like xxx-xx-1234 as displayed in the record view (staff-only).

e Database record fields are placed in Record Views that are used for the appropriate Permission
Group. For example, SSN could be on a View that only Admin Staff group can see.

e Publicly viewable data, such as disciplinary information, is made available only as your business
process allows during setup. For instance, a Complaint is private, internal only, until a
Disciplinary Action is taken, whereby it may be viewable on the appropriate view by the public,
such as in License Verification.

® Reporting

e Qur support staff works with your staff to create the custom forms and reports required to
replace the existing reporting functionality in the current database application. The system’s

SS5H

First Name

Last ame:

Home Adcress
Cancelled Reason
Certification

Comment

infrastructure simplifies the implementation of existing reports.

Report Builder

Select Fields for Report

Avssiatie Fielss

License Status

SSN
Frst Name
Last Name
Homs Address
Canceled Reason
Centfication
Commmant

License Status
Pravider Type

Avsilasle Fislds

Provider Type:

Setectes Fielss

==
=

GCument Repests: | Maie Prior Disp ||

The search view in the software eliminates the need for many reports and is critical to the reporting in
the system. Most questions and queries can be accomplished right from within the software. Every field
for any record type can be utilized as search criteria. The system allows for multiple fields to be
searched at one time. After a search has been completed, it can be saved for later use. It then shows up
in the search drop down and on the Portal screen where a user can access it with one click.

Big Picture " Software

The“search  assistant” s
evoked upon focus on a field
on the search screen. It gives
users the ability to search for
“No value” in a field or “Any
value” in a field. Additionally,
the search assistant allows
users to search for records
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where that field is “Equal” or “Not Equal” to some user entered data. Wildcard searching permits the
user to enter some portion of desired search data. For example: if a user performs a wildcard search on
the first name entering “Dan”, all individual records will be returned that contain “Dan” anywhere in the
first name field i.e., a first name of “Dan”, “Danette”, and “Daniel”. Performing a ‘No Match Search’ on
first name field for “Dan” will return those records in the database where “Dan” is not found in whole or
in part in that field.

Phonetic searching is available in the search assistant, along with historical searching of our audit trail
entries. Phonetic allows a user to do “sounds-like” search of all active records in the database. An
algorithm has been deployed and is very effective. It may require some configuration during
deployment. Historical searching allows a user the ability to search historical entries in our audit trail.
For example, if an address was changed 4 years ago and that address is now searched by performing a
historical search, the current active record will be found and the old address will be in the history view
for that record.

A user can also perform searches containing a list of “multiple values” separated by commas. For
example entering “Dan, David, Brian, Tim” in

the “Include multiple values” search box will
return all those records from the database
where the first name is either “Dan, David,
Brian, Tim”. “Omit multiple values” search
works the same way in that a comma

separated list can be entered, but those items

I == |isted in the search are not included in
returned search records.

The Search Assistant changes search options based on the context of the field type being searched. If
the field is numerical in nature searches for between or less than or greater than appear.

In some unique cases, we may be called upon to build custom saved searches that can pull together
searches that become rather challenging in the user interface. Although this is rare, we have used it on
occasion to prepare a record set that is otherwise not accessible from the main search screen. pulled
from the database by either a manual or saved search of one or more fields, it can be viewed on the
View All screen, or it can be resorted by any field. A quick print is available on the View All screen. If that
is not sufficient, this record set can be stored in a queuing system that allows the user many options
such as print envelopes, mailing labels, mass update, export to Office, print certifications or renewal
requests with barcodes or other options including the ability to merge the records into any custom
form in the system. Custom forms are editable by the users of the system in our administration area.
After the merge, these forms are either available in PDF or HTML for printing from the browser.
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Once in the queue system, other options exist such as the ability to temporarily store these specific
records to a static list that can be either added to or subtracted from by doing more searching in the
database Search screen. After the user is satisfied with the record set in the queue, they can save it for
future use.

Many of the reports/merges/exports will be incorporated into the base core reporting engine. Those of
the financial type are typically referenced in the administrative interface where we have many financial
reports that breakdown revenue, products, deposits, payments, statistics and many other canned
revenue type reports. In some cases, we will need to modify or enhance these to fulfill the requirements
of some of the existing financial reports.

In addition to all of the other tools, Big Picture has an automated Report Generator that allows users to

search out records and then place fields from the resulting recordset into a report. The user can also
summarize or add counts to facilitate management reports. These reports can be exported to Excel, PDF
or HTML. They can also be promoted to Widgets and appear in the Big Picture portal

S [
Q¥ =
»  £3 on

¥ T A Com
-« <
2 -

In those situations that a mail merge type of report is required, a determination is made to either build
the hard coded report online, utilize our online user-defined tool set to build a mail merge custom
template or export the data to Microsoft Office.

At times we can utilize an existing PDF, if one exists, to create a new report from our system. For
example, we may employ this technique if your existing license is a PDF. In this streamlined process, we
effectively modify the PDF to include fields from the database and then make that available in our
system.

Our developers are adept in solving any reporting needs. We have met the needs of our customers with
the capabilities listed above and have built and deployed custom report packages utilizing Microsoft SQL
Reporting Services (SRS), Adobe PDF, Access, Crystal Reports and HTML reports.
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All report templates can be sent to local standard printers for printing. There exist no limitations by the
system in this regard. Printer capabilities may affect whether special documents (placards, wallet cards,
etc.)

These reports will exist as report templates where authorized users can reuse these existing reports or
retune them to suit present-day needs. The solution provides the ability to export to
Excel as well as allowing for mail merge functions for letters and mailing labels.

—
~DiSCRINE

Discipline

Tracking and reporting of disciplinary orders and compliance are easily managed with our software. Our
integrated batch administration interface will be utilized to collect investigative fines and costs and will
interface with accounting and cash management systems in accordance with the agency’s’

requirements.

At the time of deployment, we will configure the internal portal system to allow your investigations staff
access to investigative case information and provide the ability to update case records and issue
citations. GPS options exist and can be configured and integrated upon further requirement gathering.
Users from other agencies and associations can be granted access to the portal interface based on role
based security. The portal will be configured to display and share disciplinary and investigative
information upon stand-up of the system. Exports, reports, and interfaces will be configured and
deployed per the agency’s needs for other agencies and associations.

Integrated Discipline/Case administration

Administrators can setup and manage any field, any View and any Tab for them to appear on. This is
fundamental to our Discipline/Case Management software. During implementation, it will be configured
to meet your needs. It facilitates storage of the following records in the database:
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Drug/Alcohol test results tracking

Compliance Monitoring

Workplace impairment tracking

No limit on number of complaints allowed in system
Upload video

Reminders recurrence

Discipline/Compliance tracking

Public/Private document retention

Any other document types such as dockets, cases, complaints, and any other record type
can be configured in the system and stored

o Portal integration a& reporting

o Upcoming reminders widgets

o Disciplinary type breakdown widgets

O 0O 0O O O O O O O

Discplinary Type |All : RN/LPN UAP

Active 158 110

RECENTLY CONTACTEDE|
Hame Record ID Date [ Time [¥] Type
462011 2:32:01 AM Phone
NEW DOCUMENTS =]
Hame Document Type Date | Time
DARNIEL ALBERTSON test DOCX Document ( KB) 411412011 2:46:32 PM
Su na - 92-HAQ0016 Microsoft Word Document ( KB) 41212011 1:20:07 PM

Copy of Prescription Microsoft Word Document { KB) 41612011 11:13:04 AM

OVERDUE TASKSEl
Task Due Date Record Type
Schedule interview with complainant 312912011 Complaint
Assign Investigator 313002011 Investigation
Reguest Records wio Subpoena 4/29/2011 Investigation

OPEN TASKSE
Task Due Date Record Type
Schedule interview with complainant 3292011 Complaint
Assign Investigator 330/2011 Investigation
Request Records wio Subpoena Investigation
Print Membership Card 1213112011 IND
. . ™ . ..
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= It = = il Status = & Lic. Type &1 = Date Reciewed 1 = Brd Counsel
1ass Closea oB o/5/2011 Terry
NEW COMPLAINT =
=l Compiaint Nusnber =1 E Conplaint Status 1 = Sousce F = Date Recieved &1
&20 Closa Second Parson 9/14s2011
1ass Closed Testimony 9/6/2011

1622 Open Complaint Form 10/4/2011

azz Complaint Form 0 3200

e54 Open Compliant Form 10142011
onse AT Do =1
[&] Brd Counsel Assigned [¥] & Complaint Status [¥] & Count [¥]
Beaz Open
Sigurd Open

3 & 1= N

]

T oNTACTED =

Hame Record ID Date | Time [¥] ET

Tvpe
DANIEL ALBERTSON R26168 9/2/2011 3:06:50 PM Email
DANIEL ALBERTSON R25168 9/2/2011 2:09:49 PM Taail

NEW DOCUMENTS =1
Mame Document Type Date / Time
DAMIEL Al BERTSON test doc Adobe Acrobat Document (896 KB) 922011 3:10:13 PM
DANIEL ALBERTSON in ion Adobe Acrobat Docurment (896 KB) B/19/2011 3:42:33 PM

Trin it testing MO Adobe D (134 KB} 8/11/2011 3:33:10 PM

2,
Investigator 2 1
a
BRI A R )
Task Duc Datc Record Typc
it iews wwith i 342902011 Complaint

Assian Investigator 343002011 Investigation

o Recent test results widget
o More widgets available out of the box and anything in the system can be

summarized/customized to meet the needs either by the system users or by developers.

o Integrated disciplinary web service included.
License Certificates and Pocket Cards

The software has the capability to print licenses, wallet cards, reports, correspondence, envelopes and

other miscellaneous items that need to be printed as part of the licensure cycle. Our software can also

provide third party vendor appropriate data through EFT.

5 Some walltcards ot~ Adooe Reabet Reater G N —— (o) S |

File Edit View Window Help

Home Tools Sample RFLpdf State of Nebraska R... Isbme wallet cards... X @ signin

BEABEQQ| OO /1| NP0 - EBRRAT © 2

LOUISIANA STATE BOARD OF MEDICAL EXAMINERS LOUISIANA STATE BOARD OF MEDICAL EXAMINERS [ ExportPOF Lo
RENEWAL CARD RENEWAL CARD
SIGN CARD IN SPACE PROVIDED. LICENSEES SHOULD KEEP THIS CARD WITH THEM. SIGN CARD IN SPACE PROVIDED. LICENSEES SHOULD KEEP THIS CARD WITH THEM.
Adobe Export PDF @
LOUISIANA STATE BOARD OF MEDICAL EXAMINERS LOUISIANA STATE BOARD OF MEDICAL EXAMINERS For information. Convert PDF Files to Word
P.0. Box 30250, New Orleans, LA 70190-0250 P.O. Box 30250, New Orleans, LA 70150-0250 i d N or Excel Online
Diseipline: For information. forms and Diseigiime: SorTS an
y g 3 - verifications visit =
Earity: visit the LSBME the LSBME Select PDF File T
Expiration Date website at wiwlshmelagoy ~ Eepiration Date e
License # License & wehsie at Isbme wallet cards.pdf
ww.lshme.la.gov =
Notify the LSBME of o
Address Clanges! Notify the LSBME of
e = Address Changes! Microsoft Word (*.docx) ¥
» ‘CARD MUSTEE SIGNED TOEE VALID CARD MUST BE SIGNED TO BE VALID »
Document Language: =
English (US.) Change
i
fhl Create PDF v a2
Store and share files in the
Document Cloud
LOUISIANA STATE BOARD OF MEDICAL EXAMINERS LOUISIANA STATE BOARD OF MEDICAL EXAMINERS (D
RENEWAL CARD RENEWAL CARD e
. . ™ e e e
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= e et R |
File Edit View Window Help
Home Tools Sample RFLpdf State of Nebraska R... Isbme wall cert.pdf x ® Sign In

EedBEQ OO 1/n | M POG = - RREATY © 24

[} eportPoF A

o . " Adobe Export PDF L)
Louisiana State Board of Medical Examiners

Convert PDF Files to Word
or Excel Online

Select PDF File

Isbme wall cert.pcf X

[VAL TEST Convert to

having appeared before the Louisiana State Board of Medical Examiners and having been found
competent and worthy on July 1, 2016, is granted this
_ License/Certificate No. 302324, to practice (as a/an)

Microsoft Word (*.docx) ¥

Document Language:

Physician English (US.) Change

in the State of Louisiana.

KA 2/ T e o iS
e S ]
() e
=)

A
Toweli I Asres A0 lember) llaq‘lbf“,.-"—‘?l
B .
T
Fedeick Curk MD. dewer) ‘Mark Drcon MD.

ﬁ Create PDF v =

Store and share files in the
Document Cloud

Learn More

License Maintenance
All licensee data/information that is stored in the database can be modified at any time by authorized

staff personnel. The agency can define and modify all information collected and stored in the database.
Role-based security exists to ensure users have access to appropriate fields and functions.

License Status Changes
Each license within the database can have multiple associated statuses throughout the licensure life

cycle. The software can display historical statuses by configuring our history view tool.

The database has a fully integrated audit trail with user/time stamp functionality ensuring complete
tracking and an audit trail of everyone who accesses, modifies or changes a record in the database.
Complete logging and tracking of updates to all data with date and time stamps are easily accessible for
review. The administrative interface allows many views to be setup for different fields and record types.
Every record has a history of every change that has been made to the record since the inception of the
database.

Every licensee has a full audit of every change that was made to the record since the inception of the
database.
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Big Picture Software
History View
Demaographics v

o Legal
[Tax ID ! rsor isiness
Name

lCompany [Contractor SOP |scP

Physical ey nirac Change
ype Classification  [City [zip

|address

5=
0459247,

45~
pasgeg

Continuing Education & Accreditation Tracking
Provides the ability to create, view, search, list or maintain courses and classes. Imports and exports are

available to allow licenses or authorized system users to upload rosters for continuing education courses
at any-time. Requirements for CEs will be set-up per the board’s advisement. Licensees can upload CE
information via the website which will allow board staff to create a printable log format provided by the
board. All CE information is retained indefinitely.

License Printing

Software has the capabilities to print licenses, wallet cards, reports, certificates, correspondence,
envelopes with mail merge capabilities and other miscellaneous items that need to be printed as part of
the licensure cycle.

History view
e |ogging and tracking of updates to all data history with date and time stamp
e Administrative panel allows many views to be setup for different fields/record types
e Every licensee has a full audit of every change that was made to the record since the
inception of database tracking any changes to the record.
e Security levels allow complete audit trail of all changes made to a record by a staff/board
member etc.
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History View
[Demogiaptic ]

& LastName fgdress oy state zip Emall Create User (ChangeDaz
ACHEMANS 1740 EAWE S IR AR GG (4 NDBON __1012420068:13.20 Al
AHNENAN 1740 FARWEST DR BISHARCK IND 58504 NDEON 121312004 11:1331 Al
AHNEWAN 1740 FARWEST DR BISWARCK ND 58504 NDBON 0277200451308 PH_|
AHNENAN 1125TACOMAAVEAPT 114 BISMARCK ND 585047456 |  NDBON  10/121200444452PH |
| PP rejected-need retake FHIENAN 1125 TACOUAAE APT 114 BISIARCK ND_ 585047456 | | et
| Rejected other than FP retake JAHNEMAN 720 CONCORD DR BISMARCK ND 58506 [ 1101712002
| Results from BC AHNEMAN 907 CURTIS STREET BISWARCK ND 58501 | 1112412000
I}
[

| IONATHAN PATRICK JHIENAN 905 CURTIS ST BISHARCK ND 58501 T120/1999
JLIONATHAN PATRICK AHNEMAN 515 N MANDAN STREET  BISHARCK IND _58501-3749 11/6i1098

Content Management
Our COTS software solution allows administrators the ability to manage all content associated with a

web-site including editing and setup of web pages and content. The content management tool supports
editing and setup of web pages and content. During the deployment of this new website, a new version
of the content management tool will be put in place.

@ admin : Siqn Out! | Session time: 23.38.29 E

Website

Admin Setup > —
| Delete

import Data

Section Name Sub-Sections Pages Modified Active
Gift Certificates 2 - About o 10 2/5/14 11:25 am v
System Tools > 4~ Verify 0 20 3/7/14 11:49 am v
Participant Management 6 ~ Nurse Licensure [ 7 40 2/5/14 11:25 am v
1M~ Regulations/Practice (1) 2 208 2/5/14 11:25 am 2
- Education () 3 16 2/5/14 11:25 am v
- Discipline 0 1ne 2/5/14 11:25 am 2
- UAP/MAIII 1 76 2/5/14 11:25 am v
- CNA-Testing 0 36 2/5/14 11:25 am 2
= Forms 0 16 2/5/14 11:25 am
v Publications 0 600 2/5/14 11:25 am
v web Forms 0 16 2/5/14 11:25 am -
- I E:Notify for Emplovers 0 0 2/5/14 11:25 am O
- News 0 1E 3/13/14 11:36 pm @)
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Cancel List

Add New File

=] Source = G | Ao sec- & = -~ 88 &£ | o i o> 8 B B O 2=

File name * : \NurselLicensure\InitialExam\ -asp et
Page title * =
Show link*: No -~

About
Verify =
Nurse Licensure
D i -
Section(s): 1n,ual RN or LPN L!cense by Exam
—-Initial RN or LPN License by
Endorsement
--Advanced Practice Licensure
--Speacialty Practice Licensure -
Include GLOBAL
header/footer:
Resource Code: - Select a resource code — -~

Preview Save Changes

- - - h-— A - B 7 U == = = = = = &= ~ e

Portals, Widgets, Reports, and correspondence templates are all editable by system users in our
administrative site

Custom report building / editing tool allows staff to build and publish reports from license and
application data

Record types can be related to other record types in any manner and with all related field are
completely editable

Staff will have the ability to manage user defined fields in the database. These fields or multiple
fields can be used to generate queries for reports/exports and create custom templates for later
use

Administrative site allows complete control over front end user screens.

All fields, record types, codes, products, templates, in the database are manageable

Exports can be of the entire data set, or data and the fields that were queried can then be
rearranged to fit the necessary needs

Commonly used export templates may be saved for later use

Search Panel
License Management Database Module is critical to all data mining searches and reporting related

operations in the system. Queries can be accomplished right from within the software. After a search

has been completed, it can be saved for later use. It then shows up in the search drop down and on the

Portal screen where a user can access it with one click.
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Search view
e Every field is searchable, sortable and exportable.
e Enhanced query options by one or many fields.
e Saved search capabilities

/[ At Contact Datsbase -~ x YL e s T -~ i

b

€« C & httpsy//www.albertsonconsulting.com/db/! rtup.aspx?RE

Apps @ Getting Started [ State Purchasing (] Imported From Firefc G Google Nic Government Partners [} NewTab k Bookmark Manager W Louisiana State Legis! g Iron Data B Project Diagrams For  [7 NYS Professions - Cc » [ Other bookmarks

Welcome, Troy Logout

Record Menu - | Types Menu - | Search - | Queue Menu - | Exports | Gustom Reporls Menu - | Admin Site | Help on Searching | Fields Menu - | Portal

1 Queued
: Search for Records
search list
ALL Company
O
Revenue Size Name
<
Search Assistan
Novalue set search search history search list search list
Anyvalue set search search history ALL ALL
Affliation jon ©= Client @ _
equal set search search history Board of Nursing Status. Active Client
<> Board of Dentisty <> Exclent -
notequal set search search history 2 L 2 &
match (wildcard) set search search history search list
ALL
Address 1 Address 2 |no match (wildcard) sel search searh history | Gty State ®= | \abama Zp
phonetic set search search history = Alaska -
WMain Phone
include multiple search list
values NULL
Lic / Mbrs Count Website < get nents Contacted ® = Al
search  search history o
) Atiempted
omit multiple szarch st
values NULL
y sted @ = Al
search  search history = Mayoe
. search lis|
Account ®'= o AL
Manager |, Dl Deaver Autonomy ‘*'= " s onomous
DF - <= NA =

search list
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.-
CurrentSystem ®' =\ o4 zilable
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Data Mining

All data pertaining to a licensee are stored within the centralized database and available to generate
custom reports, queries or searches. Every field within the database is searchable, sortable or
exportable.

Audit Trail/History View
e |Logging and tracking of updates to all data history with date and time stamp.
e Administrative panel allows many views to be setup for different Fields/Record types.
e Every licensee has a full audit of every change that was made to the record since inception of
database

Workflow Management — TASKS

e Every record type can contain Tasks. These tasks are editable in the Administrative area. They
then show up for every record entered in the system.

e A Due Date is entered for each task in the Checklist/Workflow.

e Once that task has been completed it another date is entered. The tasks that are outstanding
pop up when you access this licensee’s record. Also there widgets that can be configured in the
portal interface to ensure that all upcoming and past due tasks are attended.

e Tasks are editable by the administrative team/staff for each record type. This workflow engine is
utilized with Inspections, Discipline and Application Processing to ensure that all tasks
associated with these items are successfully managed.

e Records can be added ad-hoc to a specific record.

e All tasks can be customized and managed by board staff based on permissions and job roles etc.

Integrated batch administration/revenue collection software
e Batch administration allows system users to manage revenue collection. This software
specializes in cohesively managing revenue collected manually and online from online
applications or renewals.
e |t facilitates a quick fetch of all licensees to streamline creation of a Batch with or without the
use of bar coded renewal requests.

efigliciure.com

i Pl K Connecting People
Welcome, Pharmacy sLogout eRenew Admin e*Batch Admin  eAwaiting Updates  =Participants

“View All  -MasterView -Pharmacy View -History View -nsert -Search  -Help

Batch Admistration

Status: Closed -
1 J101005WEB Queue 10/5/2010 4:10:56 PM NDBOP $10.00 $0.00 1 Closed Export
2 93010-PHARM Queus 9/30/2010 11:18:28 AM Pharmacy $350.00 $350.00 2 Pharmacy Closed 9/30/2010 3:11:29 PM [ Export
3. 93010-WHOLES Queue 9/320/2010 10:30:18 AM Pharmacy $600.00 $600.00 a ‘Wholesaler Closed 9/30/2010 2:29:10 PM [ Export
a. 93010-TECHS Queus 9/30/2010 8:53:45 AM Pharmacy $205.00 $205.00 8 Technician Closed 9/30/2010 9:32:23 AM [ Export
5. J100929WEB Queue 9/29/2010 10:39:16 AM NDBOP $200.00 $200.00 1 Closed 9/30/2010 9:13:02 AM [ Export
6. J100928WEB Queue 9/28/2010 4:10:20 PM NDBOP $225.00 $225.00 1 Closed 9/29/2010 2:06:23 PM [ Export
7. J100923WEB Queue 9/23/2010 12:24:27 PM NDBOP $200.00 $200.00 1 Closed 9/29/2010 2:00:00 PM [ Export
8. 92310-WHOLE Queue ©/23/2010 10:10:12 AM Pharmacy $300.00 %$300.00 2 Wholesaler Closed 9/23/2010 2:20:08 PM [ Export
9. 92310-PHARM Queus 9/23/2010 9:55:54 AM Pharmacy $350.00 %$350.00 2 Pharmacy Closed 9/23/2010 2:13:52 PM [ Export
10. 92310-TECHS Queus 9/23/2010 9:28:28 AM Pharmacy $205.00 $205.00 7 Technician Closed 9/23/2010 2:11:09 PM [ Export
11. J100920WEB Queue 9/20/2010 1:26:17 PM NDBOP $200.00 %$200.00 1 Closed 9/21/2010 7:23:09 AM [ Export
12. 91710-WHOLE Queue 9/17/2010 1:49:15PM Pharmacy $900.00 $900.00 6 wholesaler Closed 9/17/2010 3:53:45 PM [ Export
13. 91710-PHARM Queue 9/17/2010 10:16:04 AM Pharmacy $925.00 $925.00 5 Pharmacy Closed 9/17/2010 3:56:13 PM [ Export
14. 2I1710-INTERNS Queue 9/17/2010 9:17:31 AM Pharmacy $260.00 $260.00 8 Intern Closed 9/21/2010 2:48:48 PM | Export
15. 91710-TECHS Queue 9/17/2010 8:53:25 AM Pharmacy $135.00 $135.00 6 Technician Closed 9/17/2010 3:32:50 PM [ Export
=< < 1 of24
1 - 15 of 358 batches
. . ™ . o .
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Connecting People & information

Renewals
Erredne——
| kenewals  [LPerosit Report Transactions CEEIEE

Product Cost Amt Begin Date End Date
I. ADDRESS CHANGE FEE s1 o1-3AN-10 Si-Dec 20
= BILL OF RIGHTS SIGN $10 01-JAN-10 31-DEC-20
5. EROM IN ACTIVE ALREADY PAID $75 25 o13an-10 s1-pec20
4. FROM OUT OF STATE ALREADY PAID $£35 $65 01-JAN-10 31-DEC-20
5. INACTIVE IN STATE PHARMACIST LATE s100 02-MAR-10 o1-pEC-10
6. INACTIVE IN STATE PHARM. IST $75 01-DEC-09 01-MAR-10
7. INTERN PHARMACIST s100 o1-pEC-04 s1pec1s
5. INTERN PHARMACIST s so o1-pEC-04 s1pecs
5. INTERN PHARMACIST PRE OTHER s10 o1-pEC-04 115
10. IN STATE PHARMACIST LATE s125 02-mAR-10 o1-pEc-10
11, IN STATE PHARMACIST 100 o1-pEC-08 o1-mMAR-10
12, LAwW BooOK PRICE s35 o1-3an-10 s1-pEc-20
5. Lecal REMBURSED 0 o13an-10 31pec 20
1a. LiFemME <0 o1-pEc-08 31Dec 20
15. LISTS FOR SALE $35 01-JAN-10 31-DEC-20
6. MISCELLANEGUS memal = o s ez
17. MISSION STATEMENT SIGN $10 01-JAN-10 31-DEC-20
18 MONEY UNSOLICITED FOR NO SERVICE s0 o1-3an-10 31Dec 20
19. NEW TECHNICIAN $35 01-JAN-10 31-DEC-20
20, NSE CHECKS THAT ARE REPLACED o o13an-10 31-Dec 20
21. OUT STATE PHARMACIST LATE L $60 02-MAR-10 01-DEC-10
22, OUT STATE PHARMACIST pes o1-pEC-08 o1-mMAR-10
23. QUT STATE PHARMACY s17s o1-3an-10 o1-3Un-10
24. OUT STATE PHARMACY LATE 225 023Un-10 s1-pEc-10
25. PHARMACIST LATE FEE 525 o1-3aN-10 s1-pEc-20
26. PHARMACY LATE FEE s225 023UN-10 s1-oec-10
27. PHARMACY PERMITS s17s o1-3aN-10 o13un-10
28. POSITIVE ID REQUIRED $10 01-JAN-10 31-DEC-20
25, RECIPROCITY Fees s1s0 o1-3an-10 s1-pEc-20
30. REINSTATEMENT OF A PHARMACIST LICENSE %0 01-JAN-10 31-DEC-20
31, REINSTATEMENT OF A TECHNICIANS REG o o13an-10 31pec 20
32. TECHNICIAN LATE FEE $10 01-JAN-10 31-DEC-20
53, TECHNICIAN LATE RENEWAL sas 02-MAR-10 o1-pEc-10
4. TECHNICIAN RENEWAL pos o1-pEc-08 o1-mMAR-10
5. TECHNICIAN mnacTIVE 35 o1-3an-10 s1-pEc20
6. TECHNICIAN N AcTIVE LaTE sas o1-mMAR-0s s0-nov-10
37. TECHNICIAN RENEWAL IN TRAINING 10 01-DEC-09 01-MAR-10
58, WHOLESALER LATE FEE 50 o1-3an-10 s1-pEc-20
39. WHOLESALE LICENSE $150 01-JAN-10 31-DEC-20
40, WHOLESALE RENEWAL 150 o1-3an-10 o1-3Un-10
41. WHOLESALE RENEWAL LATE $200 02-JUN-10 31-DEC-10

e Software interfaces for reconciliation with state treasury department(s) and other designated
state collection agencies.

North Dakota Board of Pharmacy Signed in as Pharmacy Logout

Mew Licensee Record | Licensee Records rMew Search Custom Reports Menuw Batch Admin | Admin Site

Add New Batch

-
Batch Mumber™: Tvp [ =

n Intern

Create Date:3/22/2011

Create UserPharmacy NA

Other
Armount™: Pharmacist
Pharmacy
Status:Open Technician
- = = Wholesaler
Type™ @ Payment () Adjustment
@ Credit Card ) Check

Member IDs will be checked that they are valid
before they will be recorded if they are not valid they
will not be recorded

[ =< Back |[ rRecord |
= indicates a required field.

e |tis the center for revenue related business process which occurs automatically when a
payment is posted to a license account.

e  “Note” Big Picture Software already has an interface with the WV Treasurer’s Office “E-Gov”
payment system in place with another WV Licensure board.

®  Administrative Interface

e The Administrative Package is the tool that puts the management system in your hands. Allows
internal user to upload video, photos or other media related items and manage all aspects of
website components.

e Send out surveys or questionnaires to entire database contacts or targeted group of individuals
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e Internal notification system for reminders of calendar events, past due notices, letters,
disciplinary action follow-up etc.

®* Manage events, articles, publications, custom letters, and calendars through the administrative
interface.

® Manage all website content

Mobile Inspections
Inspections can be grouped chronologically. For example Quadrant 1 — SE State, Quadrant 2 — NW

Section of the state. Inspections can also be grouped by zip code or within a geographic radius from
office position etc. We will configure the solution per the board's requirements for territory

management, assignments etc. during the deployment of the solution.

L

Our COTS software enables the board with the ability to collect inspections from field representatives in

real-time. It is a very flexible solution that can be customized to meet the demands of your business. It
facilitates multiple collectors gathering information into the central repository. These collections can

come while in the field or anytime your business process requires. The module will lower your overall
cost of inspection management and protect the public by increasing the accuracy and timeliness of
information.

Collections are tightly integrated into the Big Picture Database. Depending on your business process,
once these collections arrive in the repository they establish a historical record that can be printed and
reported on. All inspection data is searchable, sortable and exportable. Inspection data in detail orin a

summarized fashion is available in the portal view for managers, staff or inspectors depending on the
security group.
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Mobile Features
e (Create inspections, schedule, and Reschedule inspections
e Create Case/Permit/Records out in the field
e Ability to see GIS map if applicable
e Upload, or save inspection result
e  Group multiple inspections and reschedule

Our easy to use, easy to deploy mobile inspection software empowers your mobile inspections
personnel to complete entirely paperless inspections, from simple questionnaire checklists. With our
mobile inspection software you can:

Improve Inspection Process Consistency

Perform the required actions on their mobile devices

Perform and Automatically Transmit Paperless Mobile Inspections

Capture Condition Photos and Customer Signature

Job details and historical data on the installed assets are provided.

e Take snapshot pictures or add videos at any stage of the inspection
e Completed inspection results from the field are collected automatically in real time or offline
when internet connection becomes available

FACHITIES -1

[4] Establishment Name [¥] [4] Owner First Name [¥] [&] Owner Last Name [¥] [&] Date Certified [¥]
The Porch Dan Albertson 11541998
RECENTINSPECTIONS (-]
[&] Inspection ID [¥] [&] Date [¥] [&] Purpose [¥] [A] Inspected by [¥] [&] Facility [¥]
1079068 12025 Complaint 34938
1079065 112025 Complaint doug 34938
1079064 1142025 Complaint 34938
1079072 FITi2011 Complaint 34938
1079075 Tig2011 Routine 34938
1079070 6/29/2011 Complaint dalbertson 34938
RECENTLY CONTACTED =l
HName Record 1D Date | Time [¥] Type
The Porch Fi6i2011 3:15:19 PM Email
DANIEL Al BERTSON R26168 5/26/2011 2:23:26 PM Mail
NEW DOCUMENTS =1
HName Document Type Date [/ Time
The Porch test Adobe Acrobat Document (896 KB) Fi6i2011 3:17:30 PM
Dave's House of Pancakes inspectionform Adobe Acrobat Document (895 KB) B/M16/2011 3:23:14 PM
Dave's House of Pancakes test pdf XLSX Document (110 KB) 5/19/2011 1:24:38 PM
OVERDUE TASKS[H]
Task Due Date Record Type
Schedule interview with complainant 3/29/2011 Complaint
Assign Investigator 3i130i2011 Investigation

Request Records wio Subpoen Investigation

Follow up on Violations Inspection

O'EEBLIASKS =] 1
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# HOME R\NEWS [CALENDAR & ABOUT . CONTACT

‘West Virginia Board of
Veterinal-y Medicine PUBLIC ~ PRACTITIONERS ~ FACILITIES ~ LAWS ~

Inspection Facility
Facility Type

If facility is mobile, is it a limited service mobile facility? [Please select v
If YES. indicate type:

A public immunization clinic as defined in 26-4.5.4(b)1

A private limited service mobile veterinary

Facility Name County Inspection Date Veterinarian in Charge at this facility
[Greenbrier Veterinary Hospit] [Walbash || | [Paul Smith

Facility Mailing Address [334 West 4th Street
Stanley WV 45545 y
inari perating or employed at this inary facility |Chad Smith
~

[ standard Inspection

[EIRe-Inspection
I this is a required re-i ion: Date of i ion preceding this re-inspection:

After the inspection system is deployed you are left with full management capabilities in our system
administration software to modify inspections and collections. Questions, answers, fields, field types,
and responses are manageable. Also using our standard web-based editing software administrators can
configure inspection templates easily without the need for any programming. Our software can be
configured to collect any data for any entity anywhere an internet connection exists. All collections
occur over SSL to ensure secure inspection collections.

# HOME S\ NEWS [ CALENDAR & ABOUT . CONTACT

‘West Virginia Board of
Veterinal-y Medicine PUBLIC ~ PRACTITIONERS ~ FACILITIES ~ LAWS ~

Greenbriar Animal Hospital: Inspection Questions
Welcome, John Smith | Exit

< Back to Task List | < Back to Facility Information

Needles & Syringes

Needles shall be of medical quality, and shall not be used if they are dirty. clogged. barbed, or might otherwise cause Complies Does Not Comply
unnecessary discomfort for the animal. Needles may not be used more than 5 times. 26-5-14.4
Syringes shall be of medical quality. They may be reused if they are properly cleaned. 26-5-14 5 Coemplies Does Not Comply
The Certified Animal Euthanasia Technician shall maintain all int drugs, Complies Does Not Comply
needles, and syringes in compliance with state and federal laws. 26-5-15.1
Needles and syringes shall be disposed of in a proper container, as required by law. 26-5-14.7 Complies Does Not Comply
Comments and Photos
Add comments and photos related to above questions that have compliance issues.
Question Comment Photo
'+ | select Question v Clean syringes were mixed with used Cheose File | Ne file chesen
) ) Phota of compliance issue
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Inspection Facility

T e e e s e T T P T S S e e

e T e e oy o T o T M e e e P T e (s (Frm e e
ST T T e (e R e T e T B T

e N N S S S S S S S S S S —

S e e e e e s

P P P e e e o O e i o R T G s (o C e e T T () T i (e (ED T e et

(4) The date dispensed; (5) The directions for use: (6) The name of the drug and its strength (if more than one dosage form exists); (7) The name of the prescribing veterinarian; (8)

= ot retitie, Iy 264 AAE

The minimom Smount of SUPPOTE QUM Nt e quired for the delivery of as Sisted ventilation is: (1) resuscitation bags of appropriate velumes, and (2} an assortment of endotrachesl
tubres of various sizes in working condition 26-4-3.5 A

A veternanan shall have an oxygen supply svailable ot 2l times 26-4-4.5.8

in proper working condition 26-4-4.5F

method of steriliztion sufficient to kill spores on all instruments, packs, and cquipment intended for use in surgical procedures 2644 6.A3

MName of inspector [Dan Albertson

The system will be set up of all inspection templates, business process, workflow, portal
widgets, and security for inspectors, training, testing and deployment to the internet-enabled
collection devices of your choosing. Our standard collection devices are Windows-based
laptops and tablets and Android-based laptops, tablets, and phones. Big Picture Software
supports complaint workflows, which will allow the board to automatically route work and/or
tasks to various board staff in the system based on customized business rules and workflow
processes.

Complaint & Investigation Tracking & Compliant Processing
Our COTS software will enable the Board investigators to track complaints against a

licensee. Configuration upon stand-up of the system will allow complaints to be
associated with the originating entity and license record. The system is able to tie many
investigations & enforcement actions to multiple licenses and cases.

Complaint cases are assigned to an investigator. Information is gathered and stored for investigative,
reporting, and retention purposes. A workflow process is created for all types of investigation cases. The
process will be configurable based on business requirements and modification will be allowed to
accommodate changes in business rules. Content validation is required. The complaint process is
detailed at length above.

Once an investigation case is assigned to an investigator a workflow process will be initiated. Tasks will
automatically be generated per type and assigned to the investigator for the individual or entity under
investigation. Tasks, enforcement types, task types (serial or parallel), assignees are all configurable
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items within the COTS software. Serial task type allows tasks to be assigned in order upon completion.
It requires the prior task to be completed before the next task can be assigned. Parallel type tasks allow
for a group of tasks to be assigned for simultaneous completion.

Complaint records can contain necessary information about the complainant, respondent, and
allegations. If additional complaints, respondents or allegations exist they will be related appropriately
to the complaint record. All documents, contact history, reminders, tasks or additional data for
complaint records, complainants, respondents or allegations will be stored per the Board’s current
business process and retrieval needs. The analysis will take place during the stand-up and importation of
data to ensure an efficient business process.

Every case will be assigned a tracking number. Case numbers will be assigned sequentially according to
complaint type. Our deployment team will configure the system for record keeping, workflow
management, and document retention to meet requirements of the board.

Paper documents will need to be scanned and data manually entered into the database. Those received
electronically through the Board’s online complaint system or mobile applications will automatically
populate the complaint record and generate a PDF.

As records are updated with public information in the database we will configure the online mobile and
website verification system to display data, status, and documents intended for public viewing.

Online complaint forms allow licensees and public users the ability to search out licensees. During
deployment, the system will be configured for your search criteria and to display necessary data details.
Other online services will be configured to facilitate license renewal and application and complaint
submission to your specifications including uploading of supporting documentation.
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FAQ | CONTACTUS

NORTH DAKOTA

safety and welfare by

medicine.

ractitioners
Licensing and Support

Physician Health Program

Prescription Drug Monitoring
Program

CME Requirements

regulating the practice of

search Q

Board of Medicine

The Board's mission is to

protect the public's health, &

Board Newsletters

August 2014 Examiner
February 2013 Examiner
May 2012 Examiner

Recent Board Orders

Beattie. Robert, MD

bout the board

Members and Staff

Laws and Regulations

Current Topics

Find a Practitioner/
Verify License Status

File a Complaint

Governor Dalrymple Appoints
Vaune Johnson and Ann Reich
to the Board

Agendas and Meeting Minutes

FAQs

Board Schedules Public Hearing
of Proposed Administrative

Rules regarding Telemedicine,
Special Licenses and
Administrative Licenses for
October 12, 2015

Meeting Schedule

Prescriber's Guidelines for Use
of the Prescription Drug
Monitoring Program

Physicians' Renewal
Application Status

Change of Address
Print License

License Verification
Board Member Login

QuickLinks

Home | State of North D

®2012 North Dakota Board of Medicine. All rights reserved

NORTH DAKOTA

Board of Medicine out the board

=earch

Complaint Form

Find a Practitioneriserify
License Status

File a Complaint
Fac

Mame of Person Submitting This Complaint: [Ganisl Alberson

—Address of Person Submitting This Complaint

Street Address: [21 Main St S ]
State: | NORTH DAK w
Evening Phone: |7018397523

e
e Daytme Fnone: [EEEESEEES

[daniel@albertsonconsulting.con|

Name of Physician/Phy sician Assistant About Whom You Are Complaining: [Dr Timmy Smith |

Name of Patient Involved in the Incident Which Gives Rise to This Complaint: [Danisi Albartson ]

Place (Hospital/C

ic. etc.) Where the Incident Giving Rise to This Complaint Occurred:

Date of the Incident Giving Rise to This Complaint: [11/05/2015

[Trinity

: The character limit for this field is 4000 characters.
was = Zloomy day and maybe it is just me but I like more lights
waiting rooms.

EX3

when I am sitting in the

3894 characters remaining
¥ou may upload a file by clicking here. Click here for recommendations on uploading files.

| | hereby declare that all of the information | have provided with this form is true and correct.

Privacy & Terms

SUBMIT YOU R COMPLAINT

icians’ Renewsal
Status

Change of Address
Print License

License Werification
Board Member Login

QuickLinks

Home | State of North Dakota

©2012 rorth Dakota Board of Medicine. All fghts resensed.
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HOME NEWS ABOUTUS | FAQ | CONTACT L

NORTH DAKQOTA

Board of Medicine

A4

Public

Find a Practitioner//erify
License Status

File & Complaint

QuickLinks

Home | State of North Dakota

search

Thank You

o

You may receive a telephone call from staff at the Board of Medicine if there are any questions about the complaint you submitted.
“You will receive a letter shortly explaining the disciplinary process the board follows.

Your complaint has been submitted and will be investigated promptly and presented to an investigative
panel of the board at its next regularly scheduled meeting.

If, at any time, you have further informaticn you would like to submit about this complaint, you may do so by contacting the board
through its website, www.ndbom.org, or by caling the board office at T01-328-8500.

License Verification
Board Member Login

Physicians’ Renewal
Application Status

Change of Address
Print License

E2012 Morth Dakota Board of Medicine. All rights reserved.

Website

Codes | Classes
Reports

Admin Setup

DB System

o)

Form
Builder

Renewal T Application
Fields Fields

IP
Security

Table

Fields | Views | History | Import | Tasks | Portal | Webforms
1y | fmpo Import

RV IMEY Complaints.

Complaints

Name Incident Date Recorded to Database
MEEEELI 1.Daniel Albertson 11/05/2015
eNewsletter 2.me
3.x
Custom Forms 4,708 7/31/2014
Applications/Renewals 5.Z0e 3/3/2013 3;/7'/“2013
6.Nora Carter 2/22/2013
7.Joan Ark 1/15/2013 2/22/2013
8.x 2/21/2013
9.Nero Jastrooner 2/21/2013
10.Test St Test 1/31/2013 2/21/2013
11.]James Monroe 2/21/2013
12.Duane Januuary 11, 2012 2/15/2013
13.John Doe 02-01-2012 2/15/2013
14.David Hoffman 2/2/2013 2/14/2013
15.Luis Lopez 2/14/2013
16.Halle Berry 2/14/2013
17.Moi 01/31/2013 2/12/2013
18.TEst again 01/31/2013 2/12/2013
19.Doug F 01/31/2013 2/12/2013
20.abcdefg 01/31/2013 2/12/2013
21.TEst again 01/31/2013 2/12/2013
22.Kerry Daniels 2/1/2013 2/8/2013
23.Test Test 2/2/2013 2/8/2013
24, Holly Anderson 2/1/2012 2/8/2013
25.Andy Bomex 1/31/2012 2/8/2013
26.Estee Lauder 2/4/2013 2/8/2013
27.Bob Parr 04/01/2005 1/30/2013
28.name 02/01/2012 1/30/2013
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& ¥ |5 MDEOM - Complaint Submitted - Message (Plain Text) (o= | (Bl P
Message
: %Y . - ] (% * [
iy Ignore x i\ i‘k $ El\ﬂeeting L5 Applicants j L%Rules 'EIJ = Mark Unread a& 5‘3 ~
o f.} To Manager 52 =1 ,ﬂ OneNote = Categorize = %'
» Delete Reply Reply Forward - . L Iove Assign Translate Zoom
& Junk Al i More (34 Team E-mail 7 » [ Acions = | pgliy~ ¥ Follow Up = 5 [P
Delete Respond Quick Steps Pl Moave Tags Pl Editing Zoom
From: Daniel Albertson Sent:  Thu11/5/2015 3:00 PM
To: Daniel Albertson
Cc
Subject: NDBOM - Complaint Submitted
iz)
-
A complaint form has been submitted. Please log into admin.ndbom.org to access the submission.
-
Click on a photo te see social network updates and email messages from this person. v

& dalbertson : Sign Out! | Session fime: 235352 E

Website

. P Table . Renewal lication Form
Codes | Classes | Fields | Views | History | Import | Tasks | Portal | Webforms Z00eeY Complaints i App
— Security | Import Fields Fields Builder

Admin Setup

DB System Complaint Details

DB Security Name Daniel Albertson
Address 21 Main Str §
City minot
Custom Forms sl
Zip 58701
Applications/Renewals Email daniel@albertsonconsulting.com
Day Phone 7018397523
Evening Phone 7018397523
Provider Dr Timmy Smith
Patient Daniel Albertson
Location Trinity
Date 11/05/2015
Description It was a gloomy day and maybe it is just me but I like more lights when I am sitting in the waiting rooms.

eNewsletter

Investigation Doctor
Investigation PA
® Both
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Online Complaint Submission USER PORTAL DB

w

iz D Ll
o ]

Record Menu - | Types Menu - | View All arch Menu - | Add | Exports | Report Builder | Balch Admin | Fields Menu -~ | Org Menu - |

Doctor Records. . Investigation-Doctor Records 0 Queved First  Previous Record 1 of 1 Next Last
t ] : View/Update an Existing Record
search list show all

Doctors License
NuU

Number* mber
search list
Panel Case Status. - Fanal
Complaint Form Submission - 1 [N ] Reminders - 4
Date Submitted | 11/05/2015 Complainant|Daniel Albersan u“”“‘;&?;:; 21 Main Str S
Complainant City [minet Complainant State [ND Complainant Zip 58701
Complainant Daytime (757 Complainant Evening 757 daniel@albertsanconsulting.com
aytime (7018387523 veming (7018307523 Complainant Emall C
Name of Doctar [Dr Timmy Smith Name of Patient[Daniel Alberson
Place of Incldent [ Trinity Date of Incident|11/05/2015

Itwas a gloomy day and maybe itis justme but |
like mMore ghts when | am siting n the waiting
Description of Incident | rooms.

*Indicates a required field
© Copyright 2002-2015 Albertson Consulting, Inc

come, Daniel Logout
||
= | —

Record Menu - | T fiew All | Search Menu ‘ Add | Exports ‘ Report Builder | Batch Admin ‘ Fields Menu - | Org Menu

Doctor Records... Investigation-Doctor Records 0 Queued First  Previous Record 1 of 1
octor Records : View/Update an Existing Record

Search for Values

Case Doctor's License
Number* Number smith [ search |
Smith,Susan, L
smith odie,
Panel Case Status = —

Complaint Form Submission - 1 [E R ]

= i i Complainant|5;
1/05/201 T
Date Submitted | 11/05/2015 Complainant Daniel Albertson e 21 Main Str §
Complainant City | minot Complainant State | ND Complainant Zip 58701
Complainant Daytime (7015307523 Complainant Evening (7 12a7523 Complainant Email 9aneI@albertsonconsufing com
Phone Phone ex: us m
Name of Doctor | Dr Timmy Smith Name of Patient Daniel Albertson
Place of Incident | Trinity Date of Incident | 11/05/2015

Itwas a gloomy day and maybe itis just me but|
like maore lights when | am sitting in the waiting
Description of Incident rooms.

* Indicates a required field
@ Copyright 2002-2015 Albertson Consulting, Inc.
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# Home Complaints Against Physicians
[A] Case Number[®  [&] Doctor's License Number [¥] [4] Date Submitted ™  [A] Complainant [¥]
Q Search 11052015MD Smith, Susan, 11/512015 Daniel Albertsan
B Saved Searches 713172014 08
Lyon Martin, 8950 2172014 Duane
EI 1 Adams Abdul 3562 1112014 Harry Potter
$ Batch Admin 510/2013 Jessica Reagan-Test
GrantLincoln, 3161 3T2013 Zoe
£ Doctor | Ivie, Terrance, 3393 212212013 Joan Ark
- - Adams,Joseph, 10649 202212013 Nara Carter
& Physician Assistant . Lee,Robert 11138 22172013 James Manroe
Mixon,David, 10029, Ford Noor, 10037, Tyler Noor, 11321 382012 Zoe

£ Fluoroscopy Technician
£ Investigation-Doctor
£ Investigation-PA

£ Discipline - Doctor

£ Discipline - PA

No two board disciplinary action systems are identical. It will be configured to the board's needs. In
some examples, we have also integrated an inspection step where once it gets to a certain point in the
investigation an inspection is ordered and once the results are available they can be included in the
investigation proceedings.

Enforcement
Our COTS software solution will enable the boards to manage enforcement of board directed orders.

Board staff will be able to track drug tests, perform monitoring, levy fines complete the enforcement life
cycle of a board ordered action. Enforcement staff will be able to mark an individual available for
applying renewing.
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When a deployment begins we will work with your staff to understand an ideal process for managing
your unique enforcement needs. The analysis will be done to ensure your enforcement needs are met.
We will import your existing data and put it in our system. At that point, we will train you on how to
utilize the system to manage your enforcement.

Tracking and reporting of disciplinary orders and compliance are easily managed with our software.
Orders and compliance. Our integrated online forms management system will be configured to collect
payments for investigative fines and costs and will interface with accounting and cash management
systems in accordance with the Board’s requirements.

The portal will be configured to display and share enforcement and monitoring information upon stand-
up of the system. Exports, reports, correspondence and interfaces will be configured and deployed per
the Board’s needs for agencies and associations.

Integrated Enforcement Portal Overview
Administrators can setup and manage any field, any view and any tab for them to appear on this are

fundamental to our Enforcement management software. During implementation, it will be configured to
meet your needs. It facilitates storage of the following records in the database:

e Drug/Alcohol test results tracking

e  Workplace impairment tracking

® Licensee Monitoring

e Reminders-recurrence

e Recent document submissions

e Public/Private document retention

e Any other document types such as dockets, cases, complaints, and any other record type can be
configured in the system and stored.

Portal integration and reporting.
The following views are available to system users.

e  Upcoming reminders widget

e Disciplinary type breakdown widget

e Recent test results widget

e Probation tracking

e Recent fines status of paid not paid

®  Monitoring of licensee rehab program participation and attendance

e More widgets available out of the box and anything in the system can be
summarized/customized to meet the needs either by the system users. Anything that can be
reported on or searched on in the system can become a widget.
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414  Cloud-Based Documentation Program: The system must include an
integrated and secure cloud-based documentation program with an interface

@m‘w ‘ norieed user, The d
program may allow for documentation to be locally stored on a machine or
device. The program must permit, at 2 minimnm;

4.1A4.1 Board Staff to access documents in the database;

4145 As the etive

4.1.4.6 Must be an internet-based solution with the capability to be changed
after implementation to support the Board’s needs.

Big Picture CloudDocs
Big Picture Software provides a cloud-based document software program which is part of unified

database used for the licensing management system. Board members or board staffs have the ability to
access up to the minute documents in a secure online environment. Board members can upload PDF &
word documents to folders, set-up auto email notifications to board members. Documents can be
viewed in a browser environment and can be accessed on the internet with email and a password.
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Board members can also manage hierarchies of folders & documents stored in the same unified
database document repository. The easy note taking annotations feature of our CloudDoc’s™ Software
allows permitted users to easy access to safely store notes, questions and comments in the Cloud. Add
annotations to text or images, tag notes within keywords and view notes outside of documents. Board
members can organize notes with tags and descriptions, highlight, strikethrough and insert annotations
in a real-time cloud based environment. All confidential documents are stored via encrypted
connections. Ability to search and access annotations from outside the document which (may or may
not) reside on the local laptop or machine depending on the boards preference.

Document Repository
Gives board members access to up-to-the-minute documents in a secure online environment.
¢ Upload PDF and Word documents to folders

¢ Auto email notifications to members

* VView documents in a browser

e Support for iOS, Android, Mac, and Windows

e Easy access on Internet with email and password
¢ Manage hierarchies of folders and documents

Easy Note-Taking Annotations

The intuitive interface allows any permitted user easy access to
safely store notes, questions, and comments in the Cloud.

e Add annotations to text or images

¢ Tag notes with keywords

* VView notes outside of documents
e Organize notes with tags and descriptions
¢ Highlight, strikethrough, insert annotations

Security
Know that your confidential documents are stored via encrypted connections.

e Search and access annotations from outside the document

* Documents don’t reside on workstation machines - no worries about device theft!

e Cloud-based Software As A Service (SAAS) frees boards from server and hosting management
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5. PERFORMANCE:

5.1, Installation and Implementation: The system must be fully implemented and
achieve Acceptance within one hundred eighty (180) calendar days of issuance of

5.1.2. Provide a complete schedule (compliant with Section 6) for installation and
implementation within ten (10) calendar days of award of the contract. The
schedule should indicate all phases of installation and implementation, note

any meetmgs four which Board attendance is requared and explain how
. ﬁ m i

inmlementation should mintmizs the amonst ﬂ%“ e &mﬁm@ wﬁﬁi M@ﬁi

TR PEMGELIRHY N HSCSEN  fnenl Pramevian B

5.13. Include all data conversion as part of the implementation process. See
Section 1 showe, specifically, referring to the “Corront si';:v:
.,ﬁﬁxﬁﬁ&kmﬁ:@Mm%ﬁmM e %@E@@ﬁwﬂ

f alll ds " with codes

5.1.4. Provide and execute a plan, in coordination with the Board Staff, for
notifying board authorization holders and other stakeholders of the new
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as needed to circulate to staff during the life of the contract), which
instruction manual must be updated from time-fo-time as may be needed due
to changes made by the Vendor to the Contract Item over time.

5.1.6. l’rmdg grmmg fm m af the systmn to all Ba.ard Staft‘ gcunmﬁy

Board Staff o travel outside
Lrgmmg st cover both

in the system. Vendor will be exmcted to provnde tralmng to any additional
license users during the life of the contract (at the cost of the Unit Price for
the additional license, see Section 6.2.6, below).

£3.7. 1 all 1 ;
time, mqated 'mth performance af the contract.

52 A.mptmw Aeca;zmnc@ shadll be deﬁn@d as successful demonstration and testing of all
‘ mﬁnﬁaa&ﬂﬂy@mﬂmw 2

will start the Fmst Year’s mamtenance, support, warranty and hosnng by provndmg a
signed/dated letter agreeing to the start date of the First Year’s Maintenance and Support

mmm mmmmmmmg mai €, support/warranty and

d by the

5.3. Maintenance and Support:

The second, third, fourth, and fifth year’s maintenance and support will also be added
by subsequent formal Change Order, at the Board’s option, upon contract renewal at
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Installation & Implementation
Albertson Consulting Inc. will meet with the board and staff upon award of contract. Vendor & Board

staff will determine roles in relation to board liaison and establish milestones for implementation to
meet the boards 180 calendar day implementation. Meeting will also cover a data conversion plan and
any system customization or implementation request outside of original scope in RFQ.

After scope of work has been established there will be a schedule provided within (10) calendar days of
award. Schedule will contain all phases of deployment & implementation of software, meetings and
discuss website integration and any issues (if any) that may occur during the transition to the new
system.

Board will use Albertson Consulting Inc., proven data migration process. A plan will be developed for
the board and what file formats etc., will be needed for the migration/ data conversion. Board will
deliver the data they want loaded in the proper requested format, a file of any erroneous data that was
not able to be imported will need to be properly formatted/corrected prior to additional import
attempts. In our administration area an import tool exists that can be utilized by internal IT staff to load,
test, and complete imports.

Documentation

Instructional manuals will be provided for the board and staff for internal reference and training
purposes. The manual will be in an electronic format and may be reproduced by the board for internal
purposes.

Training

Training will be conducted for all staff members currently (5) and Board’s IT staff on the new
software/database system. Method of training meaning either on-site or via webcasts will be
determined at kick-off meeting. Training will be specific for each job role within your organization. On-
going training of board staff will be conducted as new staff is added. On-going training of board staff
will be conducted as new staff is added.

Staff Training
The expectation is that the majority of training and documentation will be completed prior to

production go-live. After production go-live, there should be a support resource available to answer
guestions on the use of the system (or troubleshooting issues) on an as needed basis. Big Picture will
provide training and guidance to designated client staff prior to beginning UAT to teach them how to
test the system. Big Picture will dedicate ample resources to resolving any identified issues quickly.

Big Picture will facilitate a series of web-based software demonstrations for the purpose of introducing
the board’s project team members to the core functionality and features of the Big Picture licensing
software and database. For many of the project team members, this will be their first exposure to the
Big Picture Licensing software. These demonstrations will provide an initial overview of the features and
functions of the new software and will serve as a basis of on-going software training and knowledge
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transfer that will increase in frequency and complexity as the project progresses through the
subsequent design, configuration and deployment phases. The web-based software demonstrations will
be facilitated multiple times over on a weekly basis or more if needed to accommodate project team
member schedules.

User Manuals
Instructional manuals for both system and user will be provided for the Board and staff for internal

reference and training purposes. The manual will be in an electronic format and may be reproduced by
the Board for internal purposes

System Testing

The goal of System Acceptance Testing is to ensure that the software is functioning properly and meets
the requirements within the RFQ & scope of work prepared prior to implementation. During the testing
board staff will be able use the new system for their applied job roles to ensure that system meets the
board’s business requirements.

Support/Maintenance
Upon completion of implementation and the software has successfully been deployed, the board will

receive ongoing support & maintenance for the life of the contract. An allotted number of support hours
will be included within the Annual Support & Maintenance agreement. Board may elect to increase the
number of hours of support at any time during the contract term. Our goal is to keep our customers
satisfied while provided a world class level of support. It is required that a support/maintenance
agreement be paid to utilize the software.

Customer Support/Help Desk
Albertson Consulting Inc., will provided 24/7 support for the board staff, board members & IT staff

members. A dedicated Project Manager & Customer Service Representative will be assigned to assist
with initial implementation and ongoing support. Supported users will be listed in the Big Picture
administrative site under the security panel. Desktop support via desktop sharing technology will also be
available as a method if required to resolve technical issues or end user support.

Board Staff Response Time
As with every deployment and implementation we understand that the board’s staff may have other

priorities that arise during the project implementation which may cause delays in receiving response or
required information needed for the project team on our side. We will work with the board staff to
ensure that both the board and our project team have agreed upon reasonable response times for
requested information etc.

Board Staff Inquiries

The board staff will have access to the project team and key individuals working with the project staff.
Both email and phone communication will be utilized for support issue and problem resolution related
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to the project. Urgent items are addressed the same day. Non-urgent items are addressed within 24
hours.

Technical & Customer Support
Our technical and customer support is offered through our office in Minot, North Dakota. Standard

technical support is available Monday-Friday from 8:00 AM-5:00 PM. Standard support typically
encompasses any type of training, deployment efforts, development, enhancements support, testing,
and project management efforts to access these resources during normal business hours.

A dedicated Project Manager & Customer Service Representative will be assigned to assist with initial
implementation and ongoing support. Desktop support will also be available as a method if required to
resolve technical issues or end user support

Standard response callback time is within 24 hours or one business day. Depending on the type of task
requested for support times to complete will vary depending upon complexity of the problem. The
preferred method of contact would be through our Task Management System. Escalation process will
be discussed and finalized during kick-off meeting.

Typically these requests are confirmed in one business day. Standard support will also be providing
strategic support and any other necessary services. Below would be a typical support level offering.

We will supply the end user and administrative user along with online manuals that can be used to train
future staff. All future training outside of the original scope of work can be directly addressed under the
agency’s maintenance agreement.

Hours of Support
Phone, email, and online support is offered M-F between 8:00 am to 5:00 pm (CST), excluding

recognized holidays.

On-site support can be requested and scheduled at customer’s request if necessary at additional cost.
Time and material will be billed to customer.

Software Updates

In either type of deployment hosted or deployed state side our project managers will work with your IT
people to understand what updates are available and how to best apply them to your system. Then our
support staff will perform the updates according to your schedules.

Software updates are included in the annual support and maintenance agreement. Software updates
are installed by our support technicians as part of our annual support agreement. Typically we
demonstrate the available upgrades annually or semi-annually and then you pick which upgrades you
would like and we install the
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Configuring & Custom Development

One feature that sets Big Picture Software apart from other software vendors is the configurability of
our software. Most if not all business process can be configured to meet the board’s specific
requirements, without affecting the base code of the software. All Big Picture Software
modifications/configurations are managed through the Administrative Portal. Administrators can setup
and maintain a number of custom enhancement s to their system. If additional enhancements are
necessary the system is capable of being extended per your board’s needs.

Ongoing Support

Big Picture™ Software realizes that the board will require ongoing support after the initial
implementation. We realize that all post implementation support plans require different levels of
support based on the boards ongoing needs. With Big Picture we will establish an annual support plan
tailored to agency’s ongoing requirements.

Free Hosting

Big Picture Software will host your solution on our servers or no additional charge. Big Picture’s annual
support/maintenance plan includes hosting your software application and database in our world class
hosting facility. We have a 99.9% uptime so you can be confident that Big Picture Software is online and
ready to assist your agency 24 hours a day, 7 days a week, and 365 days a year.

Our servers are housed in a carrier class data center, where security is of the upmost importance,
authorized-only access to the hardware and software is required. Because of security concerns, Big
Picture Software will provide our Disaster Recovery Plan, Back-up Strategy, and Security Statement with
the Board and Office of Technology upon awarded contract. At the present time Big Picture Software is
hosting three other West Virginia regulatory boards.

In-House-Task Management System
The board will utilize our in-house task management system that has been utilized for 15 years. It will

serve as the main project management, enhancement management and support management for the
lifetime of the project. This website primarily will serve as a central repository of all project
communication and document storage. It will also include an outstanding list of tasks and issues that can
be utilized for support purposes.

Change Order Request Process
As with most all projects change requests are most likely going to be required during implementation

and post implementation of the new system. Big Picture Software will work with the board to process,
plan, coordinate, implement and monitor the change order requests to ensure changes are made with
minimum disruptions to the board and licensees. Monitoring risk and associated risks that may
adversely affect the change order request are also part of what Big Picture Software will assist the board
with to provide efficient and prompt handling of all change order requests.
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Change Request Process med Change is identified

Estimations of

> Change is assessed

inclusion are
& evaluated

calcualted

Complete CR form

Approved changes
ed are incorporated in
Project Plan

CCB Decision is
made

Priority is assigned

A change request is considered to be any modification to a previously accepted deliverable that impacts
the original scope of work and originating contract based on requirements within the RFP. If scope
changes are not monitored and controlled during the implementation phases the project may
experience budget overruns and delays to the original proposed schedule. It is extremely important for
the both the board and Big Picture Software to adhere to the change order request process defined
within the RFP. The project manager will submit a change order cost estimate to the board that will
include the number of hours estimated to complete the change request and estimated cost.

All change requests are submitted to the project manager who will then evaluate the requested scope
change. Project manager will provide the board with an estimate for the change order request that will
include total estimated hours of project and estimated cost. All change order request outside of the
original scope of work will be charged an hourly support rate of $130.00/Hr. Upon acceptance of proper
documentation and impact assessment (cost and time) the project manager will submit the scope
change request to the board for approval. Upon approval of scope changes by the board’s project
manager will update all relevant project documents and communicate the change request with all
project team members.

Change Order and Task Process Lifecycle

Project manager assembles change order request documentation.

Task is entered into “task tracking system”. s o
Timeline established for completion of project. N\
Development Resource (DR) is assigned. o

Development on project is started.
Development completed
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Quality & Assurance Testing

Client Testing

Internal/Client testing cycle completed
Customer acceptance of deliverable
Task completed & closed out
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Exhibit A Pricing Page
In Response to CRFQ 0913 PHB1700000001

(See Attachment A Exhibit Page (Excel spreadsheet with pricing)
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Similar Projects/ Letter of References

West Virginia Board of Osteopathic Medicine
Diana Shepard, Executive Director

405 Capitol Street
Suite 402

Charleston, WV 25301
Phone: 304-558-6095

Website: www.wvbdosteo.org

Project Name: elicensure Database Management System

Project Description: Big Picture™ software provides the West Virginia Board of Osteopathic Medicine
with a hosted cloud-based software elicensing solution. The application will facilitates license tracking,
online applications, renewals, case enforcement, disciplinary, continuing education tracking and other
regulatory licensing protocol. The Big Picture™ software solution is designed and implemented as a
comprehensive licensure system. Big Picture’s solution provides West Virginia Board of Osteopathic
Medicine with secure database hosting, secure online tools integrated into their existing website,
licensing applications and dedicated customer and technical support.

Also, as part of the solution, West Virginia Board of Osteopathic Medicine will also be using Big Picture’s
Disciplinary/Case Management module to assist with compliance and enforcement. West Virginia Board
of Osteopathic Medicine will receive software updates and enhancements along with a support plan as
part of their service agreement.

New System Functionality Includes:

Online Applications

Online Renewals

Online Services/License Verification/Look-up

Compliance/Enforcement
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North Dakota State Board of Medical Examiners
Duane Houdek J.D., Executive Secretary

418 East Broadway Avenue
Suite 12

Bismarck, ND 58501
Phone: 701-328-6500

Web: www.ndbomex.org

Project Name: Custom Off-The-Shelf (COTS) e-licensing software and database solution.

Project Description: Big Picture converted the NDBOMEX 20 year old unsupported program to an online
cloud-based licensing system that now provides a seamless online licensing and renewal process, license
verification, continuing education as well as an easily usable database for licensing and disciplinary
actions supervised by the board. Big Picture also provides project management and continued support
and hosting of the software through an annual licensing and support contract.

New System Functionality Includes:

Online Applications

Online Renewals

Online Services/License Verification/Look-up
Accreditation Tracking
Compliance/Enforcement

Website Integration
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West Virginia Board of Medicine
Robert C. Knittle, Executive Director

101 Dee Drive, Suite 103
Charleston, West Virginia 25311
Phone: 304-558-2921 x 70005

Website: www.wvbom.wv.gov/

Project Name: elicensing database software solution

Project Description: Big Picture Software is replacing the Board’s existing database and implementing a
new e-Licensing software system. The system processes online applications for medical doctors,
physician assistants, podiatrists and various medical corporations. The new e-Licensing system allows
the board to track all applications and renewals and provide other online services such as licensee
search, change of address request, continuing education accreditation and more.

As part of the solution Big Picture’s software solution will provide interfacing with the (FSMB) Federal
State Medical Boards database to validate licensure information submitted by the applicant or the
board. The new system helps to facilitate discipline/complaint tracking for the board staff and public.
The Board utilizes an annual support agreement which provides them with a vendor hosted solution,
dedicated customer and technical support 24/7 along with software upgrades and maintenance.

New System Functionality Includes:

Online Applications

Online Renewals

Online Services/License Verification/Look-up

Compliance/Enforcement
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West Virginia Board of Veterinary Medicine
Trish Holstein, Executive Director

5509 Big Tyler Rd, Ste 3
Cross Lanes, WV 25313
Phone: 304-776-8032

Website: www.wvbvm.org

Project Name: elicensing database software solution

Project Description: Big Picture™ Software implemented a new eLicensing cloud-based software
solution for the WVBOVM. The new system will automate applications, renewals, verifications,
inspections and other online services for the Board’s licensees.

The board also utilizes Big Picture’s inspection software to help the board’s staff complete routine off-
site inspections. The Board replaced an legacy database with a new centralized database which will
streamline both back end and front end licensing and business processes.

New System Functionality Includes:

Online Applications

Online Renewals

Online Services/License Verification/Look-up
Inspection Collection Integration
Accreditation Tracking
Compliance/Enforcement

Website Integration
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South Dakota State Board of Dentistry
Brittany Novotny, Executive Secretary

P.O. Box 1079

105 S. Euclid Avenue
Suite C

Pierre, SD 57501-1079
Phone: 605-224-1282

Web: www.sdboardofdentistry.com

Big Picture Software has served Brittany and the staff at SDSBOD since late 2009. The current contract is
for ongoing service, enhancements and support of our Big Picture licensing product that provides the
central database engine for all board licensure functions. Big Picture’s Licensing Software manages all of
the Board’s disciplinary actions and online renewals for all license classes.

We provide all their online services from this central online database. It has an easy-to-use web content
management system that allows staff to manipulate website content. SDSBOD hosts their entire
website, database, online services and the administrative system with Big Picture Software.

New System Functionality Includes:

Online Applications

Online Renewals

Online Services/License Verification/Look-up
Accreditation Tracking
Compliance/Enforcement

Website Integration
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North Dakota State Board of Pharmacy
Mark J. Hardy, Executive Director

1906 East Broadway Avenue
Bismarck, ND 58501

Phone: 701-328-9535

Fax: 701-328-9536

Web: www.nodakpharmacy.com

Big Picture software has served Mark and the staff at NDBOP since 2003. The contract has been for
ongoing service, enhancements and support of our Big Picture licensing product that provides the
central database engine for all board licensure functions. The system manages disciplinary/case
management documents and actions along with online renewals for all license classes.

Big Picture Software is also integrated with the Board’s existing payment, collection and reconciliation
processes. The NDBOP hosts their entire website, database, online services and the administrative
system with Big Picture Software.

New System Functionality Includes:

Online Applications

Online Renewals

Online Services/License Verification/Look-up
Accreditation Tracking
Compliance/Enforcement

Website Integration
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Louisiana State Board of Medical Examiners
Alan Phillips, Director Information Technology

630 Camp Street
New Orleans, LA 70130
Phone: 504-568-8009

Web: http://www.lsbme.la.gov

West Virginia Board of Pharmacy
CRFQ 0913 PHB1700000001

Big Picture was the Primary Contractor with no Sub-Contractors used for this project. Big Picture

replaced the (LABOMEX) old licensing system with Big Picture’s (COTS) web-based licensing system.

Big Picture was the Primary Contractor with no Sub-Contractors used for this project.

Big Picture through an RFQ solicitation was awarded the contract with the Louisiana State Board of
Medical Examiners (LASBME) to replace the board’s outdated CAVU/Iron Data database. Big Picture’s

(COTS) web-based licensing system automates the boards online applications, renewal processing. The

new licensing system and database will utilize additional online web services including license lookup

and license verification. Compliance/Enforcement tracking along with CEU tracking was a requirement

of the scope of work awarded to Big Picture.
New System Functionality Includes:

Online Applications

Online Renewals

Online Services/License Verification/Look-up

Compliance/Enforcement
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South Dakota State Board of Nursing
Gloria Damgaard, RN, Executive Director

4305 South Louise Ave, Suite 201
Sioux Falls SD 57106-3115
Phone: 605-362-2760

Fax 605-362-2768

Website: http://doh.sd.gov/boards/nursing/

Big Picture Software has been selected to provide SDBON with a hosted cloud-based software
application that facilitates license tracking, online applications, renewals, case enforcement and other
regulatory licensing protocol. Big Picture’s licensing module provides SDBON with secure web hosting,
licensing applications and dedicated customer and technical support.

As part of the ongoing software enhancements, SDBON will also be using Big Picture’s Disciplinary/Case
Management module to assist with compliance and enforcement. SBDON will receive software updates
and enhancements along with a support plan as part of their service agreement.

New System Functionality Includes:

Online Applications

Online Renewals

Online Services/License Verification/Look-up
Accreditation Tracking
Compliance/Enforcement

Website Integration
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North Dakota State Board of Nursing
Connie Kalanek, Executive Director

919 S 7" Street

Suite 504

Bismarck, ND 58504-5881
Phone: 701-328-9777
Fax: 701-328-9785

Web: www.ndbon.org

Big Picture Software has served Connie and the staff at NDBON since late 2004. The contract has been
for ongoing service, enhancements and support on our Big Picture licensing product that provides the
central database engine for all board licensure functions. They manage disciplinary actions, online
renewals, and applications for all license classes.

We provide all their online services from this central online database. It has an easy-to-use web content
management system that allows staff to manipulate website content. NDBON hosts the entire website,
database, online services and the administrative system with Big Picture Software.

New System Functionality Includes:

Online Applications

Online Renewals

Online Services/License Verification/Look-up
Accreditation Tracking
Compliance/Enforcement

Website Integration
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OFFICE OF THE EXECUTIVE DIRECTOR
1906 E Broadway Ave
Bismarck ND 58501-4700
Telephone (701) 328-9535
Fax (701) 328-9536

STATE BOARD OF PHARMACY
State of North Dakota
Doug Burgum, Governor E-mail= Mhardy@btinet.net www.nodakpharmacy.com

Mark J. Hardy, PharmD, R.Ph.
Executive Director
February 3, 2017

Albertson’s Consulting
Big Picture Software
100 Main Street South
Minot ND 58701-3914

RE: Big Picture Software

The North Dakota State Board of Pharmacy has utilized “Big Picture Software” since it was Albertson
Consulting well over a decade ago.

Our data base and online renewal process is reported to be user friendly and efficient. The
modifications we have requested have been quickly implemented by the Big Picture team and to our
satisfaction. Their track record of being quality work for us is very strong. When an issue does
arise, they have a very knowledgeable and talented team to deal with them quickly to the best
resolutions.

Over the years, the Board of Pharmacy has used Albertson’s to institute several innovative projects
such as our “Drug Repository” program, the integration of data with the Prescription Drug
Monitoring Program [PDMP], Immunization Authorizations, Naloxone prescribing, among others.
Again, their track record has illustrated to us that their ability to modify products to meet the demand
of their customers.

We have looked at other vendors but have found Albertson’s to be a great fit and a cost effective
approach to maintaining our database and website processes. They have great customer service and

a platform which can be modified to the demands of the user.

I would strongly recommend Albertson’s Big Picture Software to any licensing Board and would
be happy to discuss our experiences with anyone that contacts me.

Sincerely,

Mark J. Hardy, PharmD
Executive Director

MJH/eh
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STATE OF WEST VIRGINIA Phone: 304-558-6095

BOARD OF OSTEOPATHIC MEDICINE Fax: 304-558-6096
405 Capitol Street, Suite 402
Charleston, WV 25301

February 3, 2017

Dan Albertson, CEO
Albertson Consulting, Inc.
21 Main St S. Suite 201
Minot, ND 58701

The West Virginia Board of Osteopathic Medicine was the very first licensing board in
West Virginia to purchase and implement Big Picture Software in 2013. Since that time
several other licensing boards in West Virginia have purchased the system. That tells the
story of Big Picture’s success.

The system can be used by any licensing board and is flexible enough to meet the
individual needs of each board. Since our implementation in the spring of 2013, we have
had reductions in paper files and time tracking down information. 1In using the
Disciplinary Functions of the system we have become much more efficient in processing
complaints and meeting the regulatory timelines.

We have received numerous comments from our licensees, attorneys, hospitals, residency
programs, and other constituents with the ease of obtaining information from our website
and the timely reporting of any changes made directly within our database onto the
website.

We are still learning ways to utilize the system and look forward to many more years of
working with Albertson Consulting, Inc. in the endeavor of improving quality and
timeliness of data thus increasing our effectiveness to secure the public safety.

Sincerely,

A\

7/ /
i // / ¢
y S el

Diana Shepard, CMBE
Executive Director

Big Picture

Software
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Louisiana State Board of Medical Examiners
630 Camp Street, New Orleans, LA 70130
Phone: (504)-568-6820
http://www.lsbme.la.gov

March 10", 2017
Louisiana State Board of Medical Examiners
630 Camp Street,

New Orleans, LA 70130
(504) 568-6820

To whom it may concern;

| am writing to recommend the elicensing and development services of Big Picture Software.
We began the process of transitioning our Renewals, Initial Applications and Investigations and
Probations modules to online and automated eLicensing systems approximately 2 years ago
and Big Picture has been with us every step of the way.

Their staff is extremely knowledgeable in this space and has been very flexible throughout this
process, and always does exactly what we ask of them. The support and development teams
work closely together to provide the tweaks and changes needed that enables our agency to
effectively serve our approximately 35K licensees and to help us streamline our old paper based
application system into an efficient online process for our 13 categories of licensure.

I'm happy to recommend Big Picture Software. If you have any questions, feel free to contact
me.

Sincerely,

Alan W. Phillips

Information Technology Director

Louisiana State Board of Medical Examiners
aphillips@Isbme.la.gov

504-568-8009
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NORTH DAKOTA Duane Houdek

Executive Secretary

BOARD OF MEDICINE Bonnie Storbakken

X Incoming Executive Secretary
Established 1890

418 E Broadway Ave, Suite 12 « Bismarck, ND 58501-4086 Lynette McDonald
Phone (701) 328-6500 « Fax (701) 328-6505 Deputy Executive Secretary

www.ndbom.org

March 10, 2017

Albertson’s Consulting
Big Picture Software

100 Main Street South
Minot, ND 58701-3914

RE: Licensing software

Greetings:

Following an RFP issued by the North Dakota Procurement Office for licensing software, including a new
database, website, online licensing and renewal, and management of investigative and disciplinary functions of the
board, in 2012 we selected Albertson Consulting over numerous proposals that included most nationally
recognized licensing software products.

At the time, we were impressed with the ability of Big Picture to build a product that more closely fit our
needs out of the box, and the greater ability we would have to make changes internally, without needing
additional support or purchased changes. We also appreciated their cost, which was lower than the other firms
we chose to interview.

We began a process of completely reviewing our business practices in conjunction with our project
manager from Big Picture, and the result was a product that not only met our functional requirements from the
beginning, but improved our practices and made them considerably more efficient.

It has almost become expected and acceptable, in some government circles, for software projects to
come in greatiy over-budget and oniy after iong deiays. That was not true here.

Since we put the Big Picture product in place, we have expanded it to new licensing groups and added
other features, including the integration of a cloud-based product that serves as our method of securely getting
confidential meeting materials to our board, allows members to annotate the documents and obtain further
information from staff. Our meeting preparation is noticeably improved.

My appreciation of the services and support we receive from BP has grown over time. It is noteworthy
that although Albertson Consulting has grown in the past five years, we have the same project manager we started
with. | dare say she knows our business as well as, and in some cases, better than, staff. This continuity is
invaluable.

I'd be glad to answer any specific questions prospective users of Big Picture might have, and give Big
Picture my strongest recommendation.

Sincerely,

2 BN Ql

Duane Houdek
Executive Secretary

Mission Statement
The Board's mission is to protect the public’s health, safety and welfare by regulating the practice of medicine, thereby ensuring quality health care for the citizens of this state.
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LCUISIANA STATE BOARD OF PRACTICAL NURSE EXAMINERS
121 AIFLINE DRIVE, SUITE 30t
METAIRIE, LOUISIANA 70001-6266
(504) 838-5791
FAX (504} B3B-5279
wwwlsbpne.com

February 10, 2017

Albertson’s Consulting

Big Pictura Safiware

100 Main Street South

Minot, North Dakota 58701-3914

RE: Big Plcture Saftware

The Louisiana State Board of Practical Nurse Examiners is in the process of gatting “Big Picture Software”
implamented as the primary software for tracking the nurse’s licenses, the endorsement process, exam
process, and verifications and renewals of Ipn licenses along with the discipline process.

We were running & 20 year old solution that was custom build for the agency and have besn lnoking for
a naw solution for 3 vears. We have talked with many solution providers but have never found one that
eompletely understood our processes and needs. OF courss, they all said they could program us a
solution from scratch for a few hundred thousand dollars, But we all know that is just the being of the
monies we would have to pay out. Other providers had solutions that woeuld kind of work, but we would
have to change our process to fit the solution.

Big Picture was the first solution provider that we found that could speak our language of licensing and
had a solution that was flexible enough fo fit our processes and procedures. They also quoted us a fair
price ano gave us a timeling that would fit our neads.

| have since found other solution providers that could also provide us with this type of solution, but the
costs were more that guotad by Big Picture and the timeline for implementation was much longer.

We are still in the early stages of implemnantalion, but we know thet Big Plcture will give us a quality
product.

I'would strongly recommend Big Picture Software Yo any licensing bosrd.

Sircerely,

Lloyd Poincot .
IT Technical Support Specialist 1|
Lowisiang State Board of Practical Nurse Exaniiners
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Exhibit A Pricing Page

See Exhibit A (Attachment)

In Response to CRFQ 0913 PHB170
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Appendix C - Software Support Contract

The Software
Solution People

“Albertson

Consulting, Inc.

Big Picture™ Software Support Contract
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Terms

Albertson Consulting, Inc. agrees to license one copy of the Big Picture™ Licensee Management and
renewal software for use by West Virginia Board of Pharmacy. Albertson Consulting retains the rights
to the software as outline in the “Official Client Agreement” attached below. Client may not resell or
give the software to any other entity. Client retains ownership of all data, site content, artwork, and
design related to the project.

Expected project billing is as follows:

All support beyond monthly contract will be billed monthly per pre-approved estimates.

Additional development services will be provided for items beyond the scope of the project. These
services will be billed hourly to the customer at $135.00 / hour.

Future Large Scale Projects

Projects considered out-of-scope, those projects not specifically detailed anywhere in this proposal, or
projects much larger than Client feels comfortable doing on an hourly basis and outside of normal
application support will require a formal proposal from ACI detailing requirements and resources. An
example of this would be if Client decides to change accounting software.

Annual Software Licensing price of $ (TBD) on this day of( ), 2017). These fees cover the Hosting fees,
maintenance fees, licensing fees for the software and up to 5 hours of enhancements, support,
maintenance or customizations for the entire system. The Annual Software Annual Software Licensing
price will remain the same through ( ,2022) after that base prices may change.

This contract does not expire. Terms are laid out through (  ,2017). At which time a renegotiation /
reevaluation is to take place to ensure that both parties are satisfied and terms are satisfactory for both
parties.
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Existing web application, hosting fees, and internal email addresses are included in the aforementioned
monthly fees.

Client Initials Albertson Consulting Initials

This page intentionally left blank.
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Official Client Agreement

This Agreement sets forth the terms and conditions, which apply to the use by Client of Albertson
Consulting for product or service offered by Albertson Consulting, Inc. The right to use Albertson
Consulting and any other product or service offered by Albertson Consulting, Inc. is personal to Client
and is not transferable to any other person or entity.

1. DEFINITIONS

“Albertson Consulting Inc.” (herein referred to as “Albertson Consulting”) is a Software engineering and
hosting company offering business process automation and World Wide Web page design and hosting
service operated by Albertson Consulting, Inc. consisting of content provided by customers/clients of
Albertson Consulting, Inc., affiliates of Albertson Consulting, Inc., and third parties.

“Client” is the individual or organization entering into contract with Albertson Consulting, Inc.

“Content” means all text, pictures, logos, graphics, sound, video and any other data supplied by Client.

“Software Applications” includes any proprietary programs, scripts, and functions created by Albertson
Consulting for use on Client’s web site, which include source code in any form that is not publicly
viewable.

“Code” means any programming source code written or developed by Albertson Consulting required to,
when properly loaded onto a World Wide Web Server, cause “Content” to be displayed on the World
Wide Web or to facilitate the display of “Content” using a World Wide Web Server.

“Hosting” means the display of “Content” on the World Wide Web using Web Severs operated by
Albertson Consulting, Inc.
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¢ “Support Contract” is a purchased product that provides phone support, bug fixes, and programming
and research time. Terms and coverage depend on support contact level purchased.

2. CLIENT CONDUCT

Albertson Consulting shall be used for lawful purposes only. No material shall be posted on or
transmitted through the pages/services which violate or infringe in any way upon the rights of others,
which is unlawful, threatening, abusive, defamatory, invasive of privacy or publicity rights, vulgar,
obscene, profane, indecent or otherwise objectionable, which encourages conduct that would
constitute a criminal offense, gives rise to civil liability or otherwise violates any law. No conduct shall be
undertaken that, in Albertson Consulting judgment restricts or inhibits any other user from using or
enjoying the pages. Albertson Consulting shall not be used to solicit other Online Service users to
become users of competitive online information services. Advertising or commercial solicitation may be
posted on or transmitted through the pages subject to Albertson Consulting express prior approval and
solely in accordance with the terms and conditions imposed by Albertson Consulting with respect
thereto.

The Albertson Consulting software and its customer’s sites (hosted by Albertson Consulting ) contain
copyrighted material, trademarks and other proprietary information including, but not limited to, text,
software, photos, video, graphics, music and sound, that are copyrighted under the United States
copyright laws. Albertson Consulting owns a copyright in the selection, coordination, arrangement and
enhancement of such content, as well as in the content original to it. Each third party content provider
owns the copyright in content original to it.

No material protected by copyright, trademark or other proprietary right shall be uploaded, posted or
otherwise made available on Albertson Consulting ’s server without the express permission of the owner
of the copyright, trademark or other proprietary right and the burden of determining that any material
is not protected by copyright rests with Client.
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Each Client shall provide Albertson Consulting with accurate, complete and updated information as to
his or her name, address, phone number, and other contact information provided by the Client during
use of Albertson Consulting as a design/hosting company. Failure to do so shall constitute a breach of
this Agreement.

No Client may (i) select or use a name or e-mail address of another person with the intent to
impersonate that person; (ii) use a name or e-mail address subject to the rights of any person other than
Client without authorization; (iii) use a name in violation of the intellectual property rights of any
person; or (iv) use a name that Albertson Consulting, in its sole discretion, deems offensive.

The foregoing provisions of this Section are for the benefit of Albertson Consulting, its affiliates, third
party content providers and licensors, and each shall have the right to assert and enforce such
provisions directly on its own behalf.

3. THIRD PARTY CONTENT

Albertson Consulting is a distributor of content supplied by third parties and users of Albertson
Consulting Sites. Any opinions, advice, statements, services, offers, or other information or content
expressed or made available by third parties, including information providers, or Clients, are those of the
respective author(s) or distributor(s) and not of Albertson Consulting. Neither Albertson Consulting nor
any third party provider of information guarantees the accuracy, completeness, or usefulness of any
content, nor its merchantability or fitness for any particular purpose. (Refer to Section 7 below for the
complete provisions governing limitation of liabilities and disclaimers of warranty.) In many instances,
the content available through the Online Services represents the opinions and judgments of the
respective information provider, or Client of Albertson Consulting, and not the employees or agents of
Albertson Consulting.

4. CONFIDENTIALITY

Each party agrees not to disclose any confidential information received from the other in any form to
any employees who do not have a specific need to use such information or to any outside party
(including contractors) without the other party’s prior written consent. All employees or contractors
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who receive such confidential information must be bound by written agreement not to disclose such
information to any other party. Each party acknowledges that the unauthorized disclosure or use of
confidential information of the other party would cause irreparable harm and significant injury to the
other party that may be difficult to compensate. Accordingly, each party agrees that the other party will
have the right to seek and obtain temporary and permanent injunctive relief in addition to any other
rights and remedies it may have. The obligations of confidentiality shall not apply to information which
1) is in public domain at the time of disclosure, 2) has been released by the other party without
restrictions, 3) has been lawfully obtained by the disclosing party from a third party under no obligation
of confidentiality, or 4) is independently developed by employees of the disclosing party without access
to the confidential information.

5. LIMITED LICENSE

Albertson Consulting retains ownership of Code and grants Client a non-exclusive and non-transferable
right to use Code for the express use of displaying Content on the World Wide Web.

Albertson Consulting retains the following rights as it pertains to software ownership:

Albertson Consulting Inc. retains the right to resell any licensed or custom built piece of software to any
other paying customer in any format without restriction.

Albertson Consulting Inc. retains the exclusive right to modify the software. Software distributed /
deployed to client server will be given in executable format only. All software maintenance and further
customizations will be pre-formed by Albertson Consulting.

Albertson Consulting Inc. retains the exclusive right to host the software. The software and
corresponding database cannot be hosted by any other provider.

Albertson Consulting Inc. retains the intellectual knowledge gained from client in execution of contract /
project. This intellectual knowledge is only distributable in software format. It cannot be resold in any
other media or knowledge transfer mechanism.

Albertson Consulting Inc. retains an exclusive right to sell the software to any other party. Client cannot
resell, give or grant in whole or in part to any other party any Big Picture software products developed
by Big Picture or Albertson Consulting.

Albertson Consulting Inc. retains all other rights associated with Big Picture software that are not
specifically granted in the following section.

Granted Rights
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Unlimited use

All administrative interfaces are not limited in number of users, usage or any other fashion as it pertain
usability.

All externally accessible interfaces are not limited in number of users, usage or any other fashion as it
pertain usability.

Custom built interfaces to other data sources are not limited in number of users, usage or any other
fashion as it pertain usability.

6. DISCLAIMER OF WARRANTEE; LIMITATION OF LIABILITY

EACH CLIENT EXPRESSLY AGREES THAT USE OF ALBERTSON CONSULTING ’S SERVICES ARE AT HIS OR HER
SOLE RISK. NEITHER ALBERTSON CONSULTING, ITS AFFILIATES NOR ANY OF THEIR RESPECTIVE
EMPLOYEES, AGENTS, THIRD PARTY CONTENT PROVIDERS OR LICENSORS WARRANT THAT ALBERTSON
CONSULTING WILL BE UNINTERRUPTED OR ERROR FREE; NOR DO THEY MAKE ANY WARRANTY AS TO
THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE ONLINE SERVICES OR AS TO THE ACCURACY,
RELIABILITY OR CONTENT OF ANY INFORMATION, SERVICE, OR MERCHANDISE PROVIDED THROUGH
ALBERTSON CONSULTING.

ALBERTSON CONSULTING 'S WEB PAGES ARE PROVIDED ON AN "AS IS" BASIS WITHOUT WARRANTIES
OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OTHER THAN
THOSE WARRANTIES WHICH ARE IMPLIED BY AND INCAPABLE OF EXCLUSION, RESTRICTION OR
MODIFICATION UNDER THE LAWS APPLICABLE TO THIS AGREEMENT.

THE DISCLAIMERS OF LIABILITY CONTAINED IN THIS SECTION APPLY TO ANY DAMAGES OR INJURY
CAUSED BY ANY FAILURE OF PERFORMANCE, ERROR, OMISSION, INTERRUPTION, DELETION, DEFECT,
DELAY IN OPERATION OR TRANSMISSION, COMPUTER VIRUS, COMMUNICATION LINE FAILURE, THEFT
OR DESTRUCTION OR UNAUTHORIZED ACCESS TO, ALTERATION OF, OR USE OF RECORD, WHETHER FOR
BREACH OF CONTRACT, TORTIOUS BEHAVIOR, NEGLIGENCE, OR UNDER ANY OTHER CAUSE OF ACTION.
EACH CLIENT SPECIFICALLY ACKNOWLEDGES THAT ALBERTSON CONSULTING IS NOT LIABLE FOR THE
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DEFAMATORY, OFFENSIVE OR ILLEGAL CONDUCT OF OTHER THIRD PARTIES, OR CLIENTS AND THAT THE
RISK OF INJURY FROM THE FOREGOING RESTS ENTIRELY WITH EACH CLIENT.

IN NO EVENT WILL ALBERTSON CONSULTING OR ANY PERSON OR ENTITY INVOLVED IN CREATING,
PRODUCING OR DISTRIBUTING ALBERTSON CONSULTING CONTENT BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF OR
INABILITY TO USE ALBERTSON CONSULTING OR OUT OF THE BREACH OF ANY WARRANTY. EACH CLIENT
HEREBY ACKNOWLEDGES THAT THE PROVISIONS OF THIS SECTION SHALL APPLY TO ALL CONTENT ON
ALBERTSON CONSULTING ’S SERVER.

ALBERTSON CONSULTING DOES NOT ENDORSE, WARRANT OR GUARANTEE ANY PRODUCT OR SERVICE
OFFERED BY A THIRD PARTY THROUGH ALBERTSON CONSULTING ’S WEB PAGES AND WILL NOT BE A
PARTY TO OR IN ANY WAY MONITOR ANY TRANSACTION BETWEEN CLIENT, AND THIRD PARTY
PROVIDERS OF PRODUCTS OR SERVICES. AS WITH THE PURCHASE OF A PRODUCT OR SERVICE THROUGH
ANY MEDIUM OR IN ANY ENVIRONMENT, EACH CLIENT SHOULD USE HIS OR HER BEST JUDGMENT AND
EXERCISE CAUTION WHERE APPROPRIATE.

EACH CLIENT SPECIFICALLY ACKNOWLEDGES THAT IN NO EVENT WILL ALBERTSON CONSULTING, ITS
AFFILIATES NOR ANY OF THEIR RESPECTIVE EMPLOYEES OR AGENTS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF (i) THE USE BY SUCH
CLIENT OF ANY BROWSER OWNED OR OPERATED BY ANY PARTY AND/OR (ii) THE DOWNLOADING OF
ANY SOFTWARE OWNED OR OPERATED BY ANY THIRD PARTY, INCLUDING BUT NOT LIMITED TO
ALBERTSON CONSULTING PAGE CREATIONS, INC. (OR ANY SUCCESSOR PRODUCT) IN CONNECTION WITH
THE SERVICE.

7. MONITORING

Albertson Consulting shall have the right, but not the obligation, to monitor the content of Albertson
Consulting server to determine compliance with this Agreement and any other operating rules
established by Albertson Consulting. Albertson Consulting shall have the right in its sole discretion to
edit, refuse to post or remove any material submitted to or posted on Albertson Consulting server.
Without limiting the foregoing, Albertson Consulting shall have the right to remove any material that
Albertson Consulting , using reasonable judgment, finds to be in violation of the provisions hereof,
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otherwise objectionable or stale. Notwithstanding this right of Albertson Consulting, Clients shall remain
solely responsible for the content of their pages. Each Client acknowledges and agrees that neither
Albertson Consulting nor any third party content provider shall assume or have any liability for any
action or inaction by Albertson Consulting or any third party content provider with respect to any
conduct, communication or posting on Albertson Consulting server.

8. TERMINATION

Either Albertson Consulting or Client may terminate this Agreement upon terms being satisfied. Client's
only right with respect to any dissatisfaction with (i) any terms and conditions of this Agreement, or any
policy or practice of Albertson Consulting in operating Albertson Consulting, (ii) content available
through Albertson Consulting or any change therein, or (iii) amount or type of fees or billing methods, or
any change thereof, is to provide written notice to Albertson Consulting, 21 South Main Street, Minot,
North Dakota 58701, or e-mail sent to admin@BigPicture.com. Client's notice will be effective upon
receipt by Albertson Consulting. Without limiting the foregoing, Albertson Consulting shall have the
right to immediately terminate this Agreement with respect to any Client in the event of any conduct by
Client which Albertson Consulting, using reasonable judgment, considers to be unacceptable, or in the
event of any breach by Client of this Agreement. The provisions of Sections 1, 3,4, 5, 6,7, 8, 9, 10, 11,
and shall survive termination of this Agreement.

Either party may terminate this agreement upon a breach of the other party. All content and data will be
returned to client in its original form. Fees already remitted to Albertson Consulting are non-
transferable and non-refundable. Fees may also be charged by Albertson to format the data to a client’s
satisfaction or distribution of data for use by another vendor.

At termination of this agreement data, graphics, artwork and content will be transferred to Client for
use expressed in Section 5 of this agreement.

9. FORCE MAJEURE

Definition: “Force Majeure” shall mean any event or condition not reasonably within the control of
either party, which prevents in whole or in material part the performance by one of the parties of its
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obligations hereunder or which renders the performance of such obligations so difficult or costly as to
make such performance commercially unreasonable.

Notice: Upon giving notice to the other party, a party affected by an event of Force Majeure shall be
released without any liability on its part from the performance of its obligations under this Agreement,
except for the obligation to pay any amounts due and owing hereunder. The suspension of obligation to
fulfill the agreement shall be enforced only to the extent and only for the period that its performance of
such obligations is prevented by the event of Force Majeure. The other party may likewise suspend the
performance of all or part of its obligations hereunder to the extent that such suspension is
commercially reasonable.

10. TRADEMARKS

Albertson Consulting Inc. and their logos are registered trademarks or service marks of Albertson
Consulting, Inc. All rights reserved. All other trademarks appearing on Albertson Consulting Server are
the property of their respective owners, including, in some instances, Albertson Consulting, Inc.

11. EXTERNAL LINKS

Albertson Consulting server contains links to other web sites, resources and advertisers. Albertson
Consulting is not responsible for the availability of these external sites nor does it endorse or is it
responsible for any of the contents, advertising, products or other materials on such external sites.
Under no circumstances shall Albertson Consulting be held responsible or liable, directly or indirectly,
for any loss or damage caused or alleged to have been caused in connection with the use of or reliance
on any content, goods or services available on such external site. Any concerns regarding any external
link should be directed to its respective site administrator or Webmaster.

12. EQUIPMENT

Each Client shall be responsible for obtaining and maintaining all telephone, computer hardware, and
other equipment needed for Client’s access to and use of Albertson Consulting server, and Client shall
be responsible for all charges related thereto.

Big Picture ™ Software West Virginia Board of Pharmacy
CRFQ 0913 PHB1700000001

pg. 109




Big Picture ™ Software West Virginia Board of Pharmacy
CRFQ 0913 PHB1700000001

13. PRIVACY

Personal data provided by each Client to Albertson Consulting will be used only in connection with
Albertson Consulting and will not be given to others. While Albertson Consulting will seek to require
third party content providers and other parties to adhere to Albertson Consulting privacy policies,
Albertson Consulting does not bear any responsibility for any actions or policies of such third parties.

14. PAYMENT

Albertson Consulting invoices all fees monthly for work completed on Client’s web site and any other
work that has been finished prior to the invoice date. Failure to remit payment within 30 days without
consent or justification may result in a “shut-down” of the application until payment has been received.
All pricing and other terms will be address in a separate addendum.

15. MISCELLANEOUS

This Agreement and any operating rules for Albertson Consulting established by Albertson Consulting
constitute the entire agreement of the parties with respect to the subject matter hereof, and supersede
all previous written or oral agreements between the parties with respect to such subject matter. This
Agreement shall be construed in accordance with the laws of the State of North Dakota, without regard
to its conflict of laws outside of North Dakota. No waiver by either party of any breach or default
hereunder shall be deemed to be a waiver of any preceding or subsequent breach or default. Content
contained on Client’s web site that is publicly available will remain property of said Client. All other
publishing material including layout materials used in the design of Client’s web site will remain the
intellectual property of Albertson Consulting, Inc. Software applications developed for use on Client’s
web site remain the intellectual property of Albertson Consulting, Inc.

Severability: If any provision of the Agreement is held to be invalid, illegal, or unenforceable, such
provision shall be considered severable from this Agreement and the remaining provisions shall
continue in full force and effect. The parties will replace a severed provision by a provision that is
closest to the intent of the parties.
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Representative of:

Printed Name:

Signature; Date:

Representative of: Albertson Consulting

Printed Name:_Daniel Albertson

Signature; Date:
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in
the aggregate; or (2) the debtoris in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered info a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers'
fund or being in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers'
compensation coverage, or failure to fully mest its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a parly, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total
contract amount. :

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined

above and that neither vendor nor any related party are in employer default as defined above, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLO ﬁczilune: | jL \ C 7[ o
Vendor's Name: ___ /" y JTsen anlg / "’\g,’ .AV\ C
Authorized Signature: C/g//{: M /@ Date: ‘//" v —r 7
State of ‘Nﬁkv

County of A\ CAY (X , to-wit:
TN N i ) Y £ P
Taken, subscribed, and sworn to before me this ___ day of h V\\/ , 20_\;7
My Commission expires : . 20:[/_.\
........ it i \ - ‘ '
MARIE HALLO p :

AFFIX SEAL HERE Notary Public ) NOTARY PUBLIC ; :

State of North Dakotd ) N/ \(F{’ \

My Commission Expires May 18, 2021 ¢ Purchasing Affidavit (Revised 08/01/2015)




Purchasing Divison
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Request for Quotation

34 — Service - Prof

Proc Folder: 292907

Doc Description: Addendum No. 1 Licensure/Records Management

Proc Type: Central Master Agreement

Date Issued Solicitation Closes | Solicitation No Version
2017-02-22 2017-04-06 CRFQ 0913 PHB1700000001 2
13:30:00

us

BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON

WV 25305

Vendor Name, Address and Telephone Number:

P‘\bt(\SO(\ CG‘(\S\»\\\\ -/\) l](\C/ K\»g

JO0O  Soud\ YWMouwn Syi<edt
My nox, NO S 3§70/

201- 839- 1533 Bk |1 Yy

P edvre Sefdvace

FOR INFORMATION CONTACT THE BUYER

Melissa Pettrey
(304) 558-0094
melissa.k.pettrey@wv.gov

Signature X~

e rens Y505 78Y")

All offers subject to il terms and conditions contained in this solicitation

Page: 1

DATE V/é/ﬁ&/?

FORM ID : WV-PRC-CRFQ-001




ADDITIONAL INFORVATTON:

Addendum No. 1

Addendum No. 1 is issued to publish and distribute the attached information to the vendor community.

FdcdkkR Rk kR R R AR TRRRFHERRREREIERAR *de

Request For Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Board of Pharmacy to establish a contract for the one-time
purchase of an off-the-shelf licensure/records product and content management system, per the attached bid requirements, specifications and
terms and conditions.

BOARD OF PHARMACY BOARD OF PHARMACY
2310 KANAWHA BLVD E 2310 KANAWHA BLVD E
CHARLESTON WV25311 CHARLESTON WV 25311
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Licensing Database Management 0.00000 LS
Program
Comm Code Manufacturer Specification Model #
81111507

Extended Description :

Concurrent User License(s) for thirteen (13) Board of Pharmacy Users of Licensure Records Product with Content Management Database System
(inclr;gdir;g website redesign, administrative interface, and cloud-based program) for up to 20,000 various licenses, registrations, permits, and
certificates.

BOARD OF PHARMACY BOARD OF PHARMACY
2310 KANAWHA BLVD E 2310 KANAWHABLVD E
CHARLESTON Wv25311 CHARLESTON WV 25311
us us
Line Comm Ln Desc Qty Unit issue Unit Price Total Price
2 implementation and Installation to 0.00000 LS
Acceptance
Comm Code Manufacturer Specification Model #
81111507

Extended Description :
Implementation and Installation to Acceptance; and First Year Maintenance and Support/Warranty/Hosting

Page: 2



BOARD OF PHARMACY BOARD OF PHARMACY
2310 KANAWHA BLVD E 2310 KANAWHA BLVD E
CHARLESTON WV25311 CHARLESTON WV 25311
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Year 2 Maintenance, Support/ 0.00000 YR
Warranty/Hosting
Comm Code Manufacturer Specification Model #
81111507

Extended Description :
Second Year Maintenance and Support/Warranty/Hosting

BOARD OF PHARMACY BOARD OF PHARMACY
2310 KANAWHA BLVD E 2310 KANAWHA BLVD E
CHARLESTON Wv25311 CHARLESTON WV 25311
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Year 3 Maintenance, Support/ 0.00000 YR
Warranty/Hosting
Comm Code Manufacturer Specification Model #
81111507
Extended Description :

Third Year Maintenance and Support/Warranty/Hosting

BOARD OF PHARMACY BOARD OF PHARMACY
2310 KANAWHA BLVD E 2310 KANAWHA BLVD E
CHARLESTON WV25311 CHARLESTON WV 25311
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Year 4 Maintenance, Support/ 0.00000 YR
Warranty/Hosting

Page: 3




Comm Code Manufacturer

Specification Model #

81111507

Extended Description :
Fourth Year Maintenance and Support/Warranty/Hosting

INVOICE TO

BOARD OF PHARMACY BOARD OF PHARMACY

2310 KANAWHA BLVD E 2310 KANAWHA BLVD E

CHARLESTON WV25311 CHARLESTON WV 25311

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Year 5 Maintenance, Support/ 0.00000 YR

Warranty/Hosting
Comm Code Manufacturer Specification Model #
81111507

Extended Description :
Fifth Year Maintenance and Support/Warranty/Hosting

BOARD OF PHARMACY BOARD OF PHARMACY

2310 KANAWHABLVD E 2310 KANAWHA BLVD E

CHARLESTON WV25311 CHARLESTON WV 25311

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Additional License - Per User 0.00000 EA

Comm Code Manufacturer Specification Model #

81111507

Extended Description :
Additional License, Per User

Page: 4




BOARD OF PHARMACY

BOARD OF PHARMACY
2310 KANAWHA BLVD E 2310 KANAWHA BLVD E
CHARLESTON Wv25311 CHARLESTON WV 25311
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Additional Professional Services 0.00000 HOUR
Support Hours
Comm Code Manufacturer Specification Model #
81111507

Extended Description :
Additional Professional Services Support Hours

Line Event Event Date
1 Mandatory Pre-bid Meeting @ 10:00 A.M. 2017-03-09
2 Question submission deadline @ 10:00 A.M. 2017-03-23

Page: 5




SOLICITATION NUMBER: PHB1700000001

Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as PHB1700000001 (“Solicitation™) to
reflect the change(s) identified and described below.

Applicable Addendum Category:
[ 1 Modify bid opening date and time
[ 1 Modify specifications of product or service being sought
[ ] Attachment of vendor questions and responses
[X] Attachment of pre-bid sign-in sheet
[ 1 Correction of error

[X] Other

Description of Modification to Solicitation:

1. To publish the mandatory pre-bid meeting sign in sheet.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

|
|
2. To publish the Exhibit B HIPAA attachment.
i
Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.
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Exhibit B

HIPAA BUSINESS ASSOCIATE ADDENDUM

This Health Insurance Portability and Accountability Act of 1996 (hereafter, HIPAA)
Business Associate Addendum ("Addendum”) is made a part of the Agreement ("Agreement”)
by and between the State of West Virginia (“Agency”), and Business Associate (“Associate™),
and is effective as of the date of execution of the Addendum.

The Associate performs certain services on behalf of or for the Agency pursuant to the
underlying Agreemant that requires the exchange of information including protected healtn
information protected by the Health Insurance Portability and Accountability Act of 1996
("HIPAA"), as amended by the American Recovery and Reinvestment Act of 2009 (Pub. L. No.
111-5) (the "HITECH Act™), any assosciated regulations and the federal regulations published at
45 CFR parts 160 and 164 (sometimes collectively referred to as "HIPAA”). The Agency is a
"Covered Entity” as that term is defined in HIPAA, and the parties to the underlying Agreement
are entering into this Addendum to establish the responsibilities of beth parties regarding
HIPAA-covered information and to bring the underlying Agreement into compliance with HIPAA.

Whereas it is desirable, in order to further the continued efficient operations of Agency to
disclose io its Associate certain information which may contain confidential individualty
identifiable health information (hereafter, Protected Health Information or PHI); and

Whereas, it is the desire of both parties that the confidentiality of the PHI disclosed
hereunder be maintained and treated in accordance with all applicable laws relating to
confidentiality, including the Privacy and Security Rules, the HITECH Act and its associated
regulations, and the parties do agree to at all times treat the PHI and interpret this Addendum
consistent with that desire.

NOW THEREFORE: the parties agree that in consideration of the mutual promises
herein, in the Agreement, and of the exchange of PHI hereunder that:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same
meaning as those terms in the Privacy, Securily, Breach Notification, and Enforcement
Rules at 45 CFR Part 160 and Part 164.

a. Agency Procurement Officer shall mean the appropriate Agency individual
listed at: hitp://iwww.state.wv.us/admin/purchase/vrc/agencyli.html.
b. Agent shall mean those person(s} who are agent(s) of the Business Associate,

in accordance with the Federal common law of agency, as referenced in 45 CFR
§ 160.402(c).

c. Breach shall mean the acquisition, access, use or disclosure of protected health
information which compromises the security or privacy of such information,
except as excluded in the definition of Breach in 45 CFR § 164.402.

d. Business Associate shall have the meaning given to such term in 45 CFR §
160.103.
e. HITECH Act shall mean the Health Information Technology for Economic and

Clinical Health Act. Public Law No. 111-05. 111" Congress (2009).
1




Privacy Rule means the Standards for Privacy of Individually Identifiable Health
Information found at 45 CFR Parts 160 and 164.

Protected Health Information or PHI shall have the meaning given to such term
in 45 CFR § 160.103, limited to the information created or received by Associate
from or on behalf of Agency.

Security Incident means any known successful or unsuccessful attempt by an
authorized or unauthorized individual to inappropriately use, disclose, modify,
access, or destroy any information or interference with system operations in an
information system.

Security Rule means the Security Standards for the Protection of Electronic
Protected Health Information found at 45 CFR Parts 160 and 164.

Subcontractor means a person to whom a business associate delegates a
function, activity, or service, other than in the capacity of a member of the
workforce of such business associate.

2. Permitted Uses and Disclosures.

PHI Described. This means PHI created, received, maintained or transmitted on
behalf of the Agency by the Associate. This PHI is governed by this Addendum
and is limited to the minimum necessary, to complete the tasks or to provide the
services associated with the terms of the original Agreement, and is described in
Appendix A.

Purposes. Except as otherwise limited in this Addendum, Associate may use or
disclose the PHI on behalf of, or to provide services to, Agency for the purposes
necessary to complete the tasks, or provide the services, associated with, and
required by the terms of the original Agreement, or as required by law, if such
use or disclosure of the PHI would not viclate the Privacy or Security Rules or
applicable state law if done by Agency or Associate, or violate the minimum
necessary and related Privacy and Security policies and procedures of the
Agency. The Associate is directly liable under HIPAA for impermissible uses and
disclosures of the PHI it handles on behalf of Agency.

Further Uses and Disclosures. Except as otherwise limited in this Addendum,
the Associate may disclose PHI to third parties for the purpose of its own proper
management and administration, or as required by law, provided that (i) the
disclosure is required by law, or (ii) the Associate has obtained from the third
party reasonable assurances that the PHI will be held confidentially and used or
further disclosed only as required by law or for the purpose for which it was
disclosed to the third party by the Associate; and, (iii) an agreement to notify the
Associate and Agency of any instances of which it (the third party) is aware in
which the confidentiality of the information has been breached. To the extent
practical, the information should be in a limited data set or the minimum
necessary information pursuant to 45 CFR § 164.502, or take other measures as
necessary to satisiy the Agency’'s ebligations under 45 CFR § 164.502.




3. Obligations of Associate,

a.

d.

Stated Purposes Only. The PHI may not be used by the Associate for any

purpose other than as stated in this Addendum or as required or permitted by
Jaw.

Limited Disclosure. The PH| is confidential and will not be disclosed by the
Associate other than as stated in this Addendum or as required or permitted by
law. Associate is prohibited from directly or indirectly receiving any remuneration
in exchange for an individual's PHI unless Agency gives written approval and the
individual provides a valid authorization. Associate will refrain from marketing
activities that would violate HIPAA, including specifically Section 13406 of the
HITECH Act. Associate will report to Agency any use or disclosure of the PH],
including any Security incident not provided for by this Agreement of which it
becomes aware.

Safeguards. The Associate wili use appropriate safeguards, and comply with
Subpart C of 45 CFR Part 164 with respect to electronic protected health
information, to prevent use or disclosure of the PHI, except as provided for in this
Addendum. Thig shall include, but not be limited o:

i. Limitation of the groups of its workforce and agents, to whom the PHI is
disclosed to those reasonably required to accemplish the purposes
stated in this Addendum, and the use and disclosure of the minimum
PHI necessary or a Limited Data Set;

ii. ' Appropriate notification and training of its workforce and agents in order
to protect the PHI from unauthorized use and disclosure:

iii. Maintenance of a comprehensive, reasonable and appropriate writien
PHI privacy and security program that includes administrative, technical
and physical safeguards appropriate to the size, nature, scope and
complexity of the Associate's operations, in compliance with the Security
Rule;

iv. in accordance with 45 CFR §§ 164.502(e)(1)(i) and 164.308(b)(2), if
applicable, ensure that any subcontractors that create, receive,
maintain, or transmit protected health information on behalf of the
business associate agree to the same restrictions, conditions, and
requirements that apply to the business associate with respect to such
information.

Compliance With Law. The Associate will not use or disciose the PHi in a
manner in violation of existing law and specifically not in violation of laws relating
to confidentiality of PHI, including but not limited to, the Privacy and Security
Rules.

Mitigation. Associate agrees to mitigate, to the extent practicable, any harmifui
effect that is known to Associate of a use or disclosure of the PHI by Associate in
violation of the requirements of this Addendum, and report its mitigation activity
back to the Agency.



f.

Support of Individual Rights.

-
iii.

Access to PHI. Associate shall make the PH! maintained by Associate
or its agents or subcontraciors in Designated Record Sets available to
Agency for inspection and copying, and in electronic format, if
requested, within ten (10) days of a request by Agency to enable
Agency to fulfill its obligaticns under the Privacy Rule, including, but niot
limited to, 45 CFR § 164.524 and consistent with Section 13405 of the
HITECH Act.

Amendment of PHI. Within ten (10) days of receipt of a request from
Agency for an amendment of the PHI or a record about an individual
contained in a Designated Record Set, Associate or its agents or
subcontractors shall make such PHI available to Agency for amendment
and incorporate any such amendment to enable Agency to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 CFR
§ 164.526.

Accounting Rights. Within ten (10) days of notice of a request for an
accounting of disclosures of the PHI, Associste and its agents or
subcontractors shall make available to Agency the documentation
required to provide an accounting of disclosures to enable Agency to
fulfill its obligations under the Privacy Rule, including, but not limited to,
45 CFR §164.528 and consistent with Section 13405 of the HITECH
Act. Associate agrees to document disclosures of the PHI and
information related to such disclosures as would he required for Agency
to respond to a request by an individual for an accounting of disclosures
of PHI in accordance with 45 CFR § 164.528. This should include a
process that allows for an accounting to be collected and maintained by
Asscciate and its agents or subcentractors for at least six (3) years from
the date of disclosure, or longer if required by state law. At a minimum,
such documentation shall include: )

o the date of disclosure;

° the name of the entity or person who received the PHI, and
if known, the address of the entity or person;

o a hrief description of the PHI disclosed; and

o a brief statement of purposes of the disclosure that

reasonably informs the individual of the basis for the
disclosure, or a copy of the individual’s authorization. or a
copy of the written request for disclosure.

Request for Restriction. Under the direction of the Agency, abide by
any individual's request to restrict the disclosure of PHI, consistent with
the requirements of Section 13405 of the HITECH Act and 45 CFR §
164.522, when the Agency determines to do so (except as required by
law) and if the disclosure is to & health plan for payment or health care
operations and it pertains to a health care item or service for which the
health care provider was paid in full “out-of-pocket.”

Immediate Discontinuance of Use or Disclosure. The Associate will
immediately discontinue use or disclosure of Agency PHI pertaining to
any individual when so requested by Agency. This includes, but is not
limited te, casss in which an individual has withdrawn or modified an
authorization to use or disclose PHI.

4
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Retention of Fri. Notwithstanding section 4.a. of this Addendum, Associate and
its subcontractors or agents shall retain all PHI pursuant to state and federal law
and shall cantmue to mamiam the PH§ required under Section 3.1 of this
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uniess otherwise directed by the Agency in writing, the Office of Technology at
incident@wyv.qov or https://apps.wv.gov/ot/ir/Default.2spx.

The Associate shall immediately investigate such Security Incident, Breach, or
unauthorized use or disclesure of PHI or confidential data. Within 72 hours of the
discovery, the Associate shall notify the Agency Procurement Officer, and, unless
otherwise directed by the Agency in writing, the Office of Technolugy of: (a) Date
of discovery; (b) What data elements were involved and the extent of the data
involved in the Breach; (c) A description of the unauthorized persons known or
reasonably believed to have improperly used or disclosad PHI or confidential
data; (d) A description of where the PH! or confidential data is believed to have
been improperly transmitted, sent, or utilized; (e) A description of the probable
causes of the impropar uss or disclosure; and () Whether any federal or state
laws requiring individual notifications of Breaches are triggered.

Agency will coordinate with Associate to determine additional specific actions
that will be required of the Asscciate for mitigation of the Breach, which may
include notification to the individual or other authorities.

All asseciated costs shall be borne by the Associate. This may include, but not
be limited to costs associated with notifying affected individuals.

If the Associate enters into a subcontract relating tc the Agreement where the
subcontractor or agent receives PHI as described in section 2.a. of this
Addendum, all such subcontracts or downstream agreements shall contain the
same incident notification requirements as contained herein, with reporting
directly to the Agency Procurement Officer. Failure to include such requirement
in any subcontract or agreement may result in the Agency’s termination of the
Agreement.

Assistance in Litigation or Administrative Proceedings. The Associate shall
make itself and any subcontractors, workforce or agents assisting Associate in
the performance of its chligations under this Agreement, available to the Agency
at no cost to the Agency to testify as witnesses, or otherwise, in the event of
litigation or administrative proceedings being commenced against the Agency, its
officers or employees based upon claimed violations of HIPAA, the HIPAA
regulations or other laws relating to security and privacy, which involves inaction
or actions by the Associate, except where Associate or its subcontractor,
workfarce or agent is 2 named as an adverse party.

4. Addendum Administration.

a.

Term. This Addendum shall terminate on termination of the underlying
Agreement or on the date the Agency terminates for cause as authorized in
paragraph (c) of this Section, whichever is sooner.

Duties at Termination. Upon any termination of the underlying Agreement, the
Assaciate shall return or destroy, at the Agency's option, all PHI received from, or
created or received by the Associate on behalf of the Agency that the Associate
siill maintains in any form  and retain no copies of such PHI or, if such return or
destruction is not feasible, the Associate shall extend the protections of this
Addendum to the PHI and limit further uses and disclosures to the purposes that
make the return or destructicn of the PHI infsasible. This shall also apply to ali
agents and subcontractors of Associate. The duty of the Associate and its agents

6



and subcontractors to assist the Agency with any HIPAA required accounting of
disclosures survives the termination of the underlying Agreement.

Termination for Cause. Associate authorizes termination of this Agreement by
Agency, if Agency determines Associate has violated a material term of the
Agreement.  Agency may, at its sole discretion, allow Associate a reasonable
period of tima to cure the material breach before termination.

Judicial or Administrative Proceedings. The Agency may terminate this
Agreemeant if the Associate is found guilty of a criminal viclation of H'IPAA. The
Agency may terminate this Agreement if a finding or stipulation that the Associate
has violated any standard or requirement of HIPAA/HITECH, or other security or
privacy laws ie made in any administrative or civil proceeding in which the
Associate is a party or has been joined. Associate shall be subject to prosecution
by the Department of Justice for violations of HIPAA/HITECH and shall be
responsible for any and all costs associated with prosecution.

Survival. The respective rights and obligations of Associate under this
Addendum shall survive the termination of the underlying Agreemeant.

5. General Provisions/Ownership of PHI.

a.

Retention of Ownership. Ownership of the PHI resides with the Agency and is
to be returned on demand or destroyed at the Agency's option, at any lime, and
subject to the restrictions found within section 4.b. above.

Secondary PHI. Any data or PHI generated from the PHI disclosed hereunder
which would permit identification of an individual must be held confidential and is
also the property of Agency.

Electronic Transmission. Except as permitted by law or this Addendum, the
PHI or any data generated from the PHI which would permit identification of an
individual must not be transmitted to another party by electronic or other means
for additional uses or disclosures not authorized by this Addendum or to another
contractor, or allied agency, or affiliate without prior written approval of Agency.

No Sales. Reports or data containing the PHI may not be sold without Agency's
or the affected individual's written consent.

No Third-Party Beneficiaries. Nothing express or implied in this Addendum is
intended to confer, nor shall anything herein confer, upon any person other than
Agency, Associate and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

Interpretation. The provisions of this Addendum shall prevail over any
provisions in the Agreement that may conflict or appear inconsistent with any
provisions in this Addendum. The interpretation of this Addendum shall be made
under the laws of the siate of West Virginia.

Amendment. The parties agree that to the extent necessary to comply with
applicable law they will agree to further amend this Addendum.

Additional Terms and Conditions. Additional discretionary terms may be
included in the release order or change order process.

7



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: PHB1700000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ Addendum No. 1 [ ] Addendum No. 6
[ 1 Addendum No. 2 [ 1 Addendum No.7
[ 1 Addendum No. 3 [ 1 Addendum No.8
[ 1 Addendum No.4 [ ] Addendum No.9
[ 1 Addendum No. 5 - [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Ps\\Dz(\ Son C_Oﬁgwk\‘\f,>; I{\C//qu ffd"'”e

Company 7 S ey o
- P ="
/ ) Authorized Signature
7/ /6, 2
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



Appendix A

{To be completed by the Agency’s Procurement Officer prior to the execution of the Addendum,
and shall be made a part of the Addendum. PHI not identified prior to execution of the
Addendum may only be added by amending Appendix A and the Addendum, via Change
Order.)

Name of Associate:

Name of Agency:

Describe the PHI (do not include any actual PHI). If not applicable, please indicate the same.

Members Social Security number (SSN)
Date of Birth

Home Address

Telephone Number

Medical Information



AGREED:

Name of Agenc ’Si k! L‘“___ ! ﬁﬂ«%‘lﬂ( Name of Agenciate:

Signature: Z> Mw o Signature:
V &
. N"‘M‘
Title: Qg/gg'h/ 0t Govermenrd Title:

pate__1/1 / 20177 Date:

F ﬂ”‘( WWBAA-012004

A 06 262017

APPROVED S TO FORM ms;k%,
. 20




DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

\Tm\/ R&\LSC.\r\Lr\\squqr Directar 0t Govern prent Markefs

(Name, Tltle)

“Trovy Quus\f\q\\bo(q of Diveror  oFf GOVW‘MCW/ meak e fr
(Printed Name and Title)

106 Meain Steaekr Sewt\. Minot, NO SE7%/
(Address)

701-839-7523- £x4+ 1Y
(Phone Number) / (Fax Number)
oy @ elnig Pretsre. Conn

(email addréss) 7

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that [ am submitting this
bid, offer or proposal for review and consideration; that [ am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that
[ am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

A1oudsen CGASung Jnc / By Vidwe Sofdear<
(Company)

X: %0*“-'[‘“7/& Direcde| ot Govermud Mofecte

(Au\ffxorlzed Slgnature) (Representative Name, Title)
I rey) r\O\\LSQ\,\U\\Oqjg(/ D'.YQQ\ o o Cro\l(/m(,\'l “’\C&/‘L-e-}s

(Printe’d Warme and Titte of Althorized Representative)
L// 2/30/7
(Date)

Dol 720 - g88§)")
(Phone Number) (Fax Number)

Revised 01/18/2017



REQUEST FOR QUOTATION
[WYV Board of Pharmacy Licensure Management Database System and Software Services]

11.3. Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

Contract Manager: _ D canie)\ DD y¥xson

Telephone Number: NoJ-529- 1523 E ol

Fax Number:

Email Address: 2 awied @ abytsea Consulbing . covg

Revised 10/27/2014



WV-10 State of West Virginia

Approved / Revised

12116/15 VENDOR PREFERENCE CERTIFICATE

Certification and application is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Vendor Preference, if applicable.

Application is made for 2.5% vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of

Bidder is a resident vendor partnership, association, or corporation with at least eighty percent of ownership interest
of bidder held by another entity that meets the applicable four year residency requirement; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

Application is made for 2.5% vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

eph

w:? business continuously in West Virginia for four (4) years immediately preceding the date of this certification;
2

[

))\P& Application is made for 2.5% vendor preference for the reason checked:

Bidder is a nonresident vendor that employs a minimum of one hundred state residents, or a nonresident vendor which
has an affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia and
employs a minimum of one hundred state residents, and for purposes of producing or distributing the commodities or
completing the project which is the subject of the bidder’s bid and continuously over the entire term of the project, on
average at least seventy-five percent of the bidder's employees or the bidder’s affiliate’s or subsidiary’s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years and the
vendor’s bid; or,

N ‘A4 Application is made for 5% vendor preference for the reason checked:

Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; ot,

5. Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Z Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% vendor preference who is a veteran for the reason checked:

[ 1 Bidderis a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commaodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor’'s employees are
residents of West Virginia who have resided in the state confinuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, in accor-

N l A dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.

Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) rescind the contract or purchase order;
or (b) assess a penalty against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to
the contracting agency or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Bidder hereby certifies that this certificate is true and accurate in all respects; and that if a contract is issued to Bidder
and if anything contained within this certificate changes during the term of the contract, Bidder will notify the Purchas-

ing Division in writing immediately.
Bidder:_FY\D<r¥sen ConculMiay Jun Signed: i LM—"—"
pate: ¥ /z/261V) Title: Dicehol  0€ Govennunt Madeeds

*Check any combination of preference consideration(s) indicated above, which you are entitled to receive.




Exhibit" "A" Pricing Page for Board of Pharmacy Licensing Database

Contract Items

Item #

Item

Vendor Description

Unit of
Measure

Quantity  Unit Cost

Extended Cost

Concurrent User License(s) for thirteen (13) West Virginia
Board of Pharmacy staff members/users of
Licensure/Records Product with Content Management
Database System. This also includes web site redesign,
administrative interface and cloud-based program for up
to 20,000 various licenses, registrations, permits and
certificates)

We are bidding a one-time LS (Lump Sum) for
(Item# 1) which is for the initial Big Picture
Software License for (13) of the boards staff
members. Bid also includes website Inegration
into existing website, administrative interface
program and database program for the various
licenses and certificates currently residing in the
existing WV Board of Pharmacy (database)

59,800

Implementation and Installation to Acceptance including
First Year Maintenance and Year 1 Maintenance
Support/Warranty/Hosting

Cost is for a LS (Lump Sum) payment for
professional services for implementation & stand-
up of the system, including implementation of
cloud-based program. Importing of records/data,
board staff training, (2) onsite visit and all other
requirements set-fourth in the RFQ to meet the
boards requirements. This Lump Sum bid also
includes the "First Year"
Support/Warranty/Hosting of the software.

Lump Sum

1 0.00

180,200.00

Contract Services

Year 2 Maintenance and Support/Warranty/Hosting

The cost reflects our 2nd year for the licensing of
our software along with
Support/Warranty/Maintenance agreement and
Hosting. Includes Fourteen (12) non-
accumulating support hours. Assigned hours can
be used for development or general system
support.

Year

1 0.00

25,400.00

Year 3 Maintenance and Support/Warranty/Hosting

The cost reflects our 3rd year for the licensing of
our software along with
Support/Warranty/Maintenance agreement and
Hosting. Includes Fourteen (12) non-accumulating
support hours. Assigned hours can be used for
development or general system support.

Year

1 0.00

26,400.00

Year 4 Maintenance and Support/Warranty/Hosting

The cost reflects our 4th year for the licensing of
our software along with
Support/Warranty/Maintenance agreement and
Hosting. Includes Fourteen (12) non-accumulating
support hours. Assigned hours can be used for
development or general system support.

Year

1 0.00

28,400.00

Year 4 Maintenance and Support/Warranty/Hosting

The cost reflects our 4th year for the licensing of
our software along with
Support/Warranty/Maintenance agreement and
Hosting. Includes Fourteen (12) non-accumulating
support hours. Assigned hours can be used for
development or general system support.

Year

1 0.00

30,400.00

HiH#

Unit

Additional License, per User

Per additional system user over the orginal
quoted price for (13) Thirteen System Users

Each

1 4,500.00

4,500.00

Additional Professional Services Support Hours

Any additional "Support Hours" will be billed at
$135.00 per hour.

Hour

8 135.00

1,080.00

Total Bid Amount (Item#1+2+3+4+5+6+7 +8) =

296,380.00






