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PROPOSAL TO PROVIDE  
ACTUARIAL RATE REVIEW TO  

THE WEST VIRGINIA OFFICE OF THE INSURANCE COMMISSIONER  
 

A. INTRODUCTION 

Actuarial & Technical Solutions, Inc. (Actuarial Solutions) welcomes the opportunity to submit this proposal to 

the West Virginia Offices of the Insurance Commissioner (OIC) in response to its request for quotation (RFQ) for 

actuarial rate review services.  The OIC seeks an open end contract for actuarial rate review of property and 

casualty related product filings and consulting services.  Actuarial Solutions wishes to be considered to perform 

the requested actuarial services.   

We understand the initial contract is for a term of one-year; subsequent renewals are limited to three (3) successive 

one-year periods.   

This proposal includes sections which discuss our qualifications and experience as well as our approach and 

methodology.  We are happy to provide additional information or respond to questions concerning our proposal. 
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B. QUALIFICATIONS OF THE FIRM 

Actuarial & Technical Solutions, Inc. (Actuarial Solutions) is a property-casualty actuarial consulting firm founded 

in 1990; Steve Lattanzio is a founding partner and continues to be actively involved in client work.  We are 

headquartered in the United States with our main office in New York and an additional office in North Carolina.  

Our actuarial engagements are spearheaded by three credentialed actuaries, with four actuarial analysts 

providing support.  We are small enough to provide exceptionally personalized service to each of our clients and 

large enough to handle complex assignments under tight timeframes.  Actuarial Solutions’ flexible organization 

along with the commitment and expertise of our staff allows for a high degree of responsiveness in meeting the 

needs of our clients.  Our actuaries are actively involved in each project, directing and reviewing the work 

performed. In addition, all work is peer reviewed in order to ensure the actuarial integrity of our work product and 

the satisfaction of our clients.  

Actuarial Solutions’ staff is experienced and hard-working, with a strong commitment to providing the best 

possible service to our clients. While we have worked for many small and medium-sized companies, we have also 

provided actuarial consulting services to large, more recognizable organizations.  We have established and 

maintained relationships with the General Electric, H&R Block, the Kentucky Workers Compensation Funding 

Commission, Vermont Department of Financial Regulation - Captive Division, Indiana University, the District of 

Columbia Department of Insurance, Securities and Banking and the National Council on Compensation 

Insurance. 

We offer a full range of services to meet the needs of our diverse client base.  Our clients, located throughout the 

country, include captives, regulators, rating bureaus, insurance companies, reinsurers, state funds, self-

insurance funds and law firms involved with insurance litigation.  

The work we have done for large companies, as well as in litigation support where the financial stakes are high, 

serves as an indication of the confidence others have in Actuarial Solutions. We are equally committed to those 

clients who engage our services for relatively small projects, including annual reserve analyses for individual self-

insured entities.  We are committed to providing an exceptional level of service and work of the highest quality, 

regardless of the size of the project undertaken.   

Actuarial Solutions has vast and extensive knowledge of all aspects of workers compensation insurance.  Steve 

Lattanzio, President and principal of Actuarial Solutions, worked at the NCCI, as well as at a workers 

compensation-only consulting branch of the NCCI, prior to founding our company; therefore, our company’s 

background in workers compensation is tremendous.  For insurance companies, including captives and RRGs, 

we have: projected ultimate loss and needed reserves; prepared feasibility studies; issued Statements of Actuarial 

Opinion; estimated future loss and premium; calculated the timing of future claim payments; and prepared rate 

and deductible filings.  We have extensive background with individual risk rating, including: the calculation of 
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experience modification factors; determination of retrospective rating values; and assistance with the 

establishment and approval of rating plans.  We have also been involved with numerous litigation support 

assignments concerning workers compensation. For example, we were engaged to participate in a class action 

lawsuit involving the appropriateness of retrospective rating factors, serving as a joint expert for both the plaintiffs 

and defendants; in this capacity we reviewed thousands of retrospectively rated policies.  We have also testified in 

bench and jury trials and at an arbitration, as well as actively participated in mediation talks.   

We have additionally been involved with several large industry-wide projects.  We have been engaged by the 

Kentucky Workers Compensation Funding Commission on numerous occasions to estimate the liabilities and 

calculate the assessment needs for three funds for which the KWCFC has responsibility.   

Actuarial Solutions also has a broad range of experience involving a number of general property & casualty lines 

of insurance.  While our company’s origins go back to workers compensation, as a result of that work and the 

satisfaction of our clients, our scope of services has expanded over the years.  It is now commonplace for us to be 

involved in engagements which include a wide variety of property/casualty coverages.  We work with numerous 

captives, self-insureds and insurance/reinsurance companies which provide general liability, property, errors & 

omissions, medical malpractice, various excess coverages, commercial auto liability and physical damage, and/or 

other insurance.  For these entities, we have: projected ultimate loss; derived needed reserve levels; prepared 

Statements of Actuarial Opinion; determined funding levels; calculated rates; performed feasibility studies which 

include a forecast of prospective loss, expense needs, premium and needed capitalization; undertaken risk 

transfer, reinsurance and dividend studies; and assisted with loss portfolio transfer and commutation 

calculations. 

In addition, we have a depth of knowledge from our work with regulatory bodies.  In Vermont and the District of 

Columbia, for example, we have assisted with both the actuarial portions of financial examinations and with the 

review of applications for entities wishing to become licensed as a captive (including Risk Retention Groups) in 

those domiciles.  These engagements have involved many lines of insurance.  We have reviewed projections of 

future loss, expense and premium; assessed needed levels of capital; reviewed financial ratios; commented upon 

loss reserve needs and Statements of Actuarial Opinion; reviewed reinsurance protection; and provided additional 

support concerning the prospective viability of proposed and existing captive insurance companies.  We also have 

been retained by the North Carolina Department of Insurance to provide the actuarial review of a Form D filing 

submitted by a primary mortgage insurer seeking to change aspects of its business plan.  More recently, we have 

been engaged by the Missouri Department of Insurance to review the four most recent rate filings submitted by 

its workers compensation residual market carrier, review the two most recent NCCI workers compensation loss 

cost filings, and participate in the review of a potential merger of medical professional liability carriers.   

We have prepared hundreds of rate filings for submission to and approval by nearly every domicile in the United 

States.  This experience gives us an understanding of all aspects of the filing process. Our rate filing engagements 
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have included submissions for workers compensation, general liability, property, auto and other 

property/casualty coverages.  Among the companies we have assisted are: Electric Insurance Company (which 

provides insurance exclusively for General Electric); American Alternative Insurance Corporation (a subsidiary of 

American Reinsurance); two subsidiaries of General Re Corporation; Gerling America Insurance Company; and 

Leading Insurance Services, Inc.   
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C. RELEVANT EXPERIENCE 

The following presents a sample of Actuarial Solutions’ relevant experience.   

Missouri Department of Insurance, Financial Institutions and Professional Registration 
 
Actuarial Solutions entered into a contract with the Missouri Department of Insurance, Financial Institutions and 
Professional Registration in early 2013 to provide actuarial services related to the review of insurance company 
product filings and other related matters.  In the fall of 2014 we reviewed the proposed 1/1/14 Workers 
Compensation Residual Market filing on behalf of the Office of the Commissioner of Insurance (OCI).  We 
subsequently reviewed the 7/1/14, 7/1/15 and 7/1/16 Workers Compensation Residual Market filings on behalf 
of the OCI; Steve Lattanzio testified at the 7/1/14 rate hearing upon conclusion of our review and preparation of 
our findings.   
 
In 2015, Actuarial Solutions was selected to review the NCCI’s 1/1/16 workers compensation advisory loss cost 
filing.  We analyzed this filing and provide a written report to the Missouri Insurance Department summarizing 
our observations and conclusions.  We are currently reviewing the 1/1/17 NCCI Missouri filing.   
 
In early 2016, we were awarded a contract to perform actuarial reviews of specific property/casualty insurance 
companies.  We have since been engaged to provide actuarial assistance on four financial examinations.  Three of 
these related to traditional insurance companies and one is for a risk retention group.  All four companies write 
only medical malpractice coverage; independent liability projections were prepared for one such insurer.  We were 
also engaged to provide actuarial support concerning a proposed merger.     
 
National Council on Compensation Insurance (NCCI) 
 
The NCCI has retained Actuarial Solutions numerous times to assist with the analysis of workers compensation 
loss cost and/or rate filings and attend rate hearings.  From 1990 to 1995 (when the Kentucky assigned risk pool 
was legislated out of business by the introduction of a State Fund) Actuarial Solutions analyzed the Kentucky 
workers compensation residual market data, prepared workers compensation residual market rate filings (for both 
traumatic as well as coal occupational disease) and attended rate hearings to defend and explain the rate filings.  
Over an approximate three-year period, Actuarial Solutions prepared the coal traumatic and occupational disease 
portion of the NCCI’s Virginia loss cost filings and testified at the hearings regarding this analysis. In 2008 and 
2012, NCCI retained Actuarial Solutions to do an independent analysis of its South Carolina loss cost filing and 
to attend the associated hearing.  For the past 8 years, the NCCI has retained Actuarial Solutions to independently 
analyze its Florida rate filing, and Steve Lattanzio has attended and testified at rate hearings before the 
Commissioner.   

Most recently in Florida, Steve was asked to review the NCCI’s proposed rate increase as a result of two significant 
Florida Supreme Court decisions and provide expert testimony.   
 
General Electric (Electric Insurance Company) 
 
Beginning in 1983, principals of Actuarial Solutions prepared workers compensation and general liability rate 
filings for both the Electric Mutual Liability Insurance Company and the Electric Insurance Company, which 
provide insurance to General Electric, their sole commercial insured. Actuarial Solutions has also developed 
countrywide retrospective rating plans for General Electric’s workers compensation, general liability and auto 
liability exposure, set up a large deductible program for use in conjunction with its workers compensation 
insurance in several states, and computed factors to adjust workers compensation premium from company to 
designated statistical reporting levels. Beginning in 2003, Actuarial Solutions was retained to project loss and 
expense reserves for management’s use in establishing IBNR reserve levels; this analysis includes projections for 
workers compensation, general liability, commercial auto liability, auto physical damage, excess general liability, 
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and several personal lines.  In late 2005, EIC retained in-house actuaries to take responsibility for these tasks; 
Actuarial Solutions has provided consulting services on an as-needed basis since that time.    

 
North Carolina Department of Insurance  
 
During 2010, Actuarial Solutions assisted the North Carolina Department of Insurance in evaluating the financial 
impact of a proposed major restructuring of an insurance group domiciled in North Carolina.  Actuarial Solutions 
was tasked with evaluating the actuarial issues of this restructuring while Rector & Associates, Inc. was 
responsible for all non-actuarial issues.  The scope of our services relating to this Form D filing review included 
the review of the company’s actuarial reserve analysis, Statements of Actuarial Opinion, prospective loss and 
premium forecasts, proposed business plan and other relevant actuarial materials.  A report was provided to the 
Department summarizing our findings and recommendations.  

Since 2013, Actuarial Solutions has been accepted by the North Carolina Department of Insurance to be one of 
several actuarial consulting firms to assist the Department with 1) financial analysis, compliance and other related 
services; 2) examination services; and 3) professional staff training services.  We were also awarded a contract in 
May 2015 to assist the Department with market regulation examination services.   

Minnesota Workers’ Compensation Insurers Association (MWCIA)  
 
Actuarial Solutions provided the actuarial analysis that underlies the Minnesota Ratemaking Reports from its 
inception in 1990 through the January 1, 2014 Ratemaking Report.  Since 1986, Steven Lattanzio provided 
actuarial consulting services in connection with the preparation of the report, which contains the industry 
advisory loss costs provided to all insurers writing workers compensation in Minnesota. Actuarial Solutions had 
the responsibility for the actuarial analysis to determine the needed change in the overall level of loss costs and 
to make a recommendation to the Actuarial Committee. This includes derivation of ultimate costs by experience 
period and the undertaking of retrospective testing to identify the best indicated rating approach.  We also 
developed excess loss pure premium factors and a unique class ratemaking formula for use in Minnesota.  
Actuarial Solutions was engaged to evaluate the impact of numerous statutory changes in the benefits provided 
to injured workers in Minnesota.  The annual premium for the Minnesota voluntary market was approximately 
$1.5 billion. 

Vermont Department of Financial Regulation (DFR) 
 
Since 2001, Actuarial Solutions has been approved by the Vermont DFR to assist its financial examiners with 
actuarial issues relating to financial examinations of captives, including risk retention groups (RRGs).  As part of 
the financial examination process, we have reviewed loss reserve analyses, Statements of Actuarial Opinion and 
financial statements prepared for captive insurance companies domiciled in Vermont. In this capacity, actuarial 
projections have been reviewed for numerous lines of coverage, including workers compensation, professional 
liability, various casualty coverages, property, financial lines and mortgage insurance.  Additionally, Actuarial 
Solutions is one of the actuarial consulting firms approved by Vermont to review feasibility studies submitted to 
Vermont for companies wishing to become licensed as a Vermont captive insurance company.   
 
Catholic Health Services of Long Island (CHSLI) 
 
CHSLI is composed of five hospitals, two nursing homes and a number of other entities.  Actuarial Solutions 
provided services on a number of occasions to CHSLI by performing reviews to determine the financial stability of 
RRGs wishing to provide medical professional liability insurance to physicians employed by CHSLI.  These reviews 
include, but were not limited to, an inspection of all relevant actuarial material, a review of policy forms and 
coverage provided, and commentary on financial ratios after a review of financial statements.  A written report 
was also provided to CHSLI for each RRG reviewed.   
 



Page 7 
Actuarial Solutions 

 

District of Columbia Department of Insurance, Securities and Banking (DISB) 
 
Since 2009, the District of Columbia has selected Actuarial Solutions to undertake the actuarial portion of 
financial examinations for two captive insurance companies (including risk retention groups) under review by the 
DISB. This involves a review of the actuarial report and Opinion prepared by the Company’s actuary, as well as 
financial statements and other relevant documentation.  Since the DISB’s adoption of the NAIC’s risk-focused 
examination procedures, we have expanded the scope and approach to our review to incorporate this broader-
based review structure.  We have assisted the examiners-in-charge with the actuarial aspects of all phases of a 
given examination.   

Additionally, Actuarial Solutions has been retained on an as needed basis since 2005 to review actuarial feasibility 
studies submitted to the District for companies wishing to become licensed as a DC captive insurance company; 
this includes both initial licenses and redomestications.  We review all aspects of the captive application and 
provide a summary of our review and recommendations to the District regulators. 
 
H&R Block 
 
H&R Block operates a captive insurance company, which was originally domiciled in Bermuda and has recently 
redomesticated to Missouri.  The captive provides workers compensation, general liability, property, errors and 
omissions and tax liability guarantee coverages to both H&R Block’s corporate operations and its franchises.  
Annually, Actuarial Solutions analyzes the loss reserves for this captive and prepares a formal opinion letter to 
the regulators regarding the adequacy of the reserves. Actuarial Solutions also provides interim reviews of 
H&R Block’s liabilities, both those insured through its captive and those which are self-insured. Loss forecasts 
for the prospective fiscal period are also annually projected for each program. 
 
Kentucky Workers’ Compensation Funding Commission (KWCFC) 
 
Actuarial Solutions has been engaged by the KWCFC to perform six of the last eight biennial evaluations (2001, 
2003, 2005, 2009, 2011, 2013, 2015) of the workers compensation liabilities of the Special Fund, the Uninsured 
Employers’ Fund (UEF) and the Coal Workers’ Pneumoconiosis Fund (CWPF), as well as interim updates during 
2012, 2014 and 2016 of our respective full analyses.  This project involves the determination of: 1) the appropriate 
assessment rate on all workers compensation premium for the Special Fund (including the UEF); and 2) the 
assessment rates on coal workers compensation premium and on severed coal tonnage for the CWPF.  The results 
are provided in a report to the KWCFC for use in its mandated report to the General Assembly and in a 
presentation to the KWCFC’s Board of Directors.  In order to determine an assessment rate, the loss liability must 
first be estimated, the liabilities for these funds exceed $2 billion. This engagement requires an in-depth 
understanding of Kentucky statutory benefit provisions. In addition, benefit changes and court findings have been 
reviewed for their potential impact on the CWPF’s liabilities.   
 
Michigan Department of Insurance and Financial Services (DIFS)  
 
Since 2014, Actuarial Solutions has been under contract with the State of Michigan DIFS, prequalifying us to 
perform the actuarial portion of captive and traditional insurance company financial examinations.  To date, we 
have been engaged to participate on the financial examination of one captive insurance company and two 
traditional insurance groups performed by DIFS.   
 
Connecticut Insurance Department  
 
Since June 2013 Actuarial Solutions has been under contract with the Connecticut Insurance Department to 
assist with financial examinations of both traditional insurance companies and captive insurers.   For each exam 
on which we are requested to provide actuarial support, we review all actuarial elements and related materials, 
participating in each of phase of the risk-focused process. 
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Suffolk County, New York  
 
Actuarial Solutions has annually derived the liabilities associated with Suffolk County’s self-insurance program 
since 2004.  This program includes the following coverages:  workers compensation; general liability; commercial 
auto liability and physical damage; personal injury; medical malpractice; bus liability and property.  We also 
project Suffolk County’s annual budget for each of the next five prospective calendar years; this includes loss, 
(DCCE) and other program operating expenses.  Additionally, we allocate the budget to departments within Suffolk 
County. 
 
Indiana University 
 
Actuarial Solutions provided Indiana University with a study to determine the feasibility of its proposed captive.  
The lines of coverage reviewed include general liability, directors’ and officers’ liability, medical malpractice, auto 
and property.  After the Captive was licensed, we have been retained annually to project ultimate loss and expense, 
review the Captive’s needed reserve level and issue a Statement of Actuarial Opinion to be submitted to the 
Vermont regulators. 
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D. ASSIGNED PROFESSIONALS 

Steven Lattanzio and Kristine Fitzgerald would be the individuals primarily responsible for providing the OIC with 

the requested actuarial services.  Steve is a Fellow of the Casualty Actuarial Society (FCAS), Member of the 

American Academy of Actuaries (MAAA), Fellow of the Conference of Consulting Actuaries (FCA) and President of 

Actuarial Solutions.  Kristine is an Associate of the Casualty Actuarial Society (ACAS), MAAA and FCA.  David 

Raikowski, an ACAS and MAAA, would also be available to assist should the need arise.   

All work would be performed by or under the direction of Steve with Kristine and/or Dave serving in a peer review 

capacity.  Additional actuarial staff would be utilized where effective.  Biographies for each of Steve Lattanzio, 

Kristine Fitzgerald and David Raikowski follow.   

Steven P. Lattanzio, FCAS, MAAA, FCA, Principal  

Steven Lattanzio has been a Fellow of the Casualty Actuarial Society since 1979, a Member of the American 

Academy of Actuaries since 1980 and a Fellow of the Conference of Consulting Actuaries since 1997.  Steve holds 

a Bachelor of Science degree from New York University in Operations Research and a Bachelor of Arts degree from 

Adelphi University in Physics.   

Steve has served as President and Consulting Actuary of Actuarial Solutions since the company’s inception in 

1990 and has over 40 years of property-casualty actuarial experience. Prior to his current position, he was 

Consulting Actuary and Manager of the New York office of Presley & Associates; Senior Vice President and Actuary 

for the Insurance Technical & Actuarial Consultants Corporation, an actuarial consulting subsidiary of the 

National Council on Compensation Insurance; and Senior Vice President and Actuary at NCCI.  

Steve’s experience includes the projection of ultimate loss, reviews of reserve adequacy, captive feasibility studies, 

financial examinations, analysis of expense needs, development of rates, creation and review of individual risk 

rating plans (retrospective and experience rating), evaluation of whether an entity can afford a dividend, and the 

production of rate filings and technical items related to workers compensation.  In addition, Steve has been 

recognized by regulators in each domicile in which he has applied as a loss reserve specialist. Steve has provided 

expert testimony on numerous occasions, including bench and jury trials, hearings, arbitrations and mediations.  

Kristine M. Fitzgerald, ACAS, MAAA, FCA, Consulting Actuary  

Kristine Fitzgerald is an Associate of the Casualty Actuarial Society, a Member of the American Academy of 

Actuaries, and a Fellow of the Conference of Consulting Actuaries. She graduated from Villanova University with 

a Bachelor of Science degree in Mathematics. 

Kristine has been employed with Actuarial Solutions since 1993 and has extensive property-casualty actuarial 

consulting experience.  Her experience includes: projection of ultimate loss; analysis of reserve adequacy; 
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preparation of Statements of Actuarial Opinion; financial examinations; feasibility studies; ratemaking; 

reinsurance analyses; FASB 113 risk transfer analysis; prospective funding levels; analysis of individual risk 

rating plans (including retrospective rating plans, experience rating plans and loss rating plans); and litigation 

support.  Clients range from small self-insureds to captives, insurance companies, reinsurers, large public sector 

clients to regulators.  Such engagements include workers compensation, general liability, mortgage guaranty 

insurance, auto liability and physical damage, professional liability, property, and various excess liability 

coverages.   

Kristine serves as a primary contact for many of Actuarial Solutions’ clients.  Kristine has participated in legal 

mediations; has presented actuarial concepts and results to various audiences, including client risk managers, 

auditors, regulators, finance departments and legislative bodies; and has testified in a jury trial and at a regulatory 

hearing.  Kristine has the ability to explain complex actuarial concepts to both technical and non-technical 

audiences in a clear and understandable manner.   

David Raikowski, ACAS, MAAA, Consulting Actuary 

Dave is an Associate of the Casualty Actuarial Society and a Member of the American Academy of Actuaries.  He 

has been employed with Actuarial Solutions since 2002. He graduated from Hofstra University with bachelor 

degrees in Mathematics and Psychology.  

Dave has significant experience with a variety of property/casualty coverages including workers compensation, 

general liability, medical professional liability, auto liability and physical damage, mortgage guaranty insurance, 

construction defects and property. The clients with which he works include insurance companies, self-insureds, 

captives and public sector entities.  He has substantial experience with loss reserve analyses, pricing, captive 

feasibility studies, risk transfer analyses, estimation of premium deficiency reserves and has also assisted in 

litigation support and financial examination engagements on numerous occasions.  Further, Dave has 

considerable experience in the area of loss modeling, most notably in the area of pricing, through the use of 

statistical distributions and simulation techniques. 
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E. APPROACH AND METHODOLOGY 

A rate filing first seeks to project a proper overall level of rates, and then to produce a complete set of rates that 

are equitable from one class of business to the next. The rate filing itself is the product of numerous assumptions 

and decisions.  The review of a rate filing therefore involves the review of such assumptions and judgments and 

the assessment of whether they are reasonable.  

Typically, depending upon the line of coverage, there are two general approaches a filer might take in determining 

the overall rate level to be reflected in its filing:  a reference filing to another insurer or rating body such as the 

NCCI or ISO; or a filing based upon its own historical experience.  The following provides detail regarding the 

review of a medical malpractice filing, to illustrate the process which could be undertaken.  

First, if the filer has limited loss experience, it may opt to make a reference filing, where the filer would base its 

loss costs upon the rate filing of another insurer (insurer x) in that state. General operating expenses for the 

insurer can usually be identified in its filing and be removed from the base rate, leaving expected loss and loss 

adjustment expense. The expense needs (both variable and fixed) of the filer can then be reflected to produce the 

filer’s base rate.  

A review of such a filing approach would warrant a series of questions and investigations:  

 Why does the filer feel that insurer x’s base loss cost is appropriate for its book of business?  
 Have insurer x’s expenses been appropriately removed? Have the filer’s expenses been appropriately 

reflected? 
 Have the filer’s rates for all other classes of business been generated based on the relativities in insurer 

x’s filing?  
 Are the rating programs that the filer intends to use consistent with the rating programs reflected in 

insurer x’s base rate? 

Second, the filer may, with sufficient loss experience, choose to project the base class loss cost by reviewing its 

own loss experience. Such an approach might generate the following questions: 

 How many years of the filer’s loss experience have been reflected? Why were these years selected? How 
are these years weighted in determining with a selected loss cost? 

 How were exposures for different classes of physicians adjusted to the level of the base class? 
 What are the sources for the loss development and trend factors? Are these based on the filer’s 

experience? Are the loss development factors and trend factors applied correctly? Are the factors 
reasonable? 

 In determining the base loss cost, has the filer’s experience been given 100% credibility or has a lower 
credibility value been applied? What is the justification for the credibility factor reflected? If less than 
100% credibility is utilized, to what is the complement of credibility applied?  

 Are the expense provisions to be reflected in the rates appropriate for the filer and have they been 
properly included? 

 What profit and contingencies provision is reflected and what is its justification? 
 Are the proposed increased limits factors reasonable? Are the proposed claims-made factors 

reasonable? 
 Have the rating programs been properly reflected in the proposed rates? 
 What is the basis for the class relativities reflected in the filer’s rates? 
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For other lines of business, we would undertake a similar process, with the questions geared toward the attributes 

of the given coverage.  For example, for workers compensation, an insurer may choose to adopt NCCI loss costs, 

with or without deviation, and file a loss cost multiplier (LCM).  A review of the rate deviation would incorporate 

an assessment of the Company’s loss experience as compared to the industry; a review of the LCM would involve 

an analysis of the insurer’s expenses as well as how the applicable taxes, fees and assessments have been 

incorporated.   

In a full independent filing, a review would include the elements that comprise the frequency, severity and 

ultimately, the indicated loss ratio; such elements could include: loss, claim and premium development; trend; 

benefit and premium on-level factors; and expenses.   

Actuarial Solutions would seek to understand the pertinent facts of the situation for each company.  As part of 

our analysis, we will provide interrogatories to, and engage in other dialogue with, the company regarding their 

filing and any data they may provide for our examination.  Actuarial Solutions would then perform a more detailed 

evaluation of the material to be reviewed with special attention to the soundness of the assumptions, 

methodologies and judgments reflected in the analysis, in keeping with the scope defined by the OIC.   

If a rate filing raises issues, Actuarial Solutions will discuss such issues and their possible resolution with the 

OIC.  We will also be in communication with the OIC regarding the progress of the review.  The form of the 

discussion (verbal, written, verbal followed by written) will be decided upon by the OIC.   

The OIC requires a written document conveying our findings for each rate filing reviewed.  Actuarial Solutions will 

prepare such a report conveying our findings for each rate filing reviewed and will address it for the technical level 

of the audience for which it is intended.  Our report will include comments, where appropriate, regarding the data, 

methods and assumptions employed by the insurance company, and the extent to which the resulting rates are 

both actuarially sound and meet applicable requirements of law.  Supporting exhibits will be included to the 

extent necessary to demonstrate our findings.  All reports will be provided initially in draft form, to be finalized 

after review by and discussion with the OIC.   

As requested, Actuarial Solutions would prepare a manual of rate review guidelines for the OIC staff.  The pertinent 

steps of the rate review process will be outlined, with appropriate detail added specific to each line of coverage, as 

applicable.  The manual would include an overall checklist as well as a description of the relevant components of 

the review. 

Steve Lattanzio or Kristine Fitzgerald would be available to testify, as required, before judicial, legislative and 

executive bodies.  Steve has testified at numerous public rate hearings; since 2008, Steve Lattanzio has reviewed 

the NCCI’s workers compensation rate filings for Florida commercial insurers and testified before a panel including 

the Insurance Department’s workers compensation actuary and Commissioner.  These hearing have been 

televised within the state and may be available to the OIC for its review to gauge the quality of Steve Lattanzio’s 
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presentation at such a hearing.  Steve testified at a 2014 rate hearing before the Missouri Department of 

Insurance, Financial Institutions and Professional Registration regarding Actuarial Solutions’ review of a workers 

compensation residual market filing.  Kristine Fitzgerald has testified at a jury trial and for a hearing officer in a 

potential insurance company acquisition matter.     
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F. CHARACTERISTICS THAT DIFFERENTIATE ACTUARIAL SOLUTIONS 

We believe there are several advantages to the OIC if Actuarial Solutions is selected to provide actuarial services.   

a. Actuarial Solutions has considerable previous experience with rate filings, both in their creation and their 
review.   

b. Steven Lattanzio, a founding partner of Actuarial Solutions, worked at the NCCI, as well as at what began 
as a workers compensation-only consulting branch of the NCCI, prior to founding our company.  As a 
result of this experience, Actuarial Solutions has vast and extensive knowledge of all aspects of workers 
compensation insurance.   

c. With a full-time actuarial staff which includes three credentialed actuaries and four actuarial analysts, 
Actuarial Solutions offers clear advantages over a single practitioner actuarial firm and offices of large, 
national firms. In particular, we are sufficiently staffed so that a consultant familiar with the project would 
always be available to discuss all aspects of the analysis with representatives of the OIC.  Further, we are 
able to maintain a system of peer review which helps ensure the actuarial integrity of our work. However, 
we believe Actuarial Solutions is also small enough to provide exceptionally personalized service.   

d. Ability to communicate technical issues to both people with an actuarial background as well as individuals 
who are less familiar with actuarial terms and concepts.   

e. Actuarial Solutions is able and willing to meet as needed with the OIC via teleconference or video 
conferencing.   

We believe our expertise will allow us to provide excellent actuarial consulting services to the OIC.  
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G. REFERENCES 

The following individuals can provide an evaluation of the work performed by Actuarial Solutions’ consultants.  

National Council on Compensation Insurance (NCCI) 
Lori Lovgren, Division Executive, State Relations 
901 Peninsula Corporate Circle 
Boca Raton, FL 33487 
561-893-3337  
 
Missouri Department of Insurance, Financial Institutions & Professional Registration 
Julie Lederer, FCAS, MAAA, Property & Casualty Actuary 
301 West High Street 
Jefferson City, MO 65102 
573-751-1265 
 
Kentucky Workers’ Compensation Funding Commission (KWCFC) 
Reuben Jones, Executive Director 
42 Millcreek Park 
P.O. Box 1128 
Frankfort, KY 40602 
502-782-1713 
 
Electric Insurance Company 
(General Electric)  
Mike Crasnick, Retired 
75 Sam Fonzo Drive  
Beverly, MA 01915 
978-460-1394 
 
H&R Block 
Ethan Harrington, Manager of Insurance and Financial Risk Management 
One H&R Block Way  
Kansas City, MO  64105 
816-854-4205 
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H. MISCELLANEOUS 

1. Contract Manager: 

Contract Manager: Steven P. Lattanzio, FCAS, MAAA, FCA 
Telephone Number:  (631) 471-8655 x11 
Fax Number:  (631) 471-9404 
Email Address:  slattanzio@actuarialsolutions.com 

 

2. Forms and Attachments 

In addition to the required forms, we have also included the actuarial certifications for Steve Lattanzio, Kristine 

Fitzgerald and David Raikowski.   

We have however, not included Form WV-10 (Vendor Preference Certificate) as Actuarial Solutions does not have 

any offices or employees located in West Virginia.   

3. Registered to do Business 

Actuarial Solutions is registered with the Secretary of State’s office and the tax department to conduct business 

within the state of West Virginia; Actuarial Solutions is also registered with the West Virginia Purchasing Division.   

4. Conflict of Interest 

Actuarial Solutions is not aware of any conflict of interest with any carrier writing property and casualty insurance 

products in West Virginia.   

5. Insurance Requirement 

Actuarial Solutions understands that proof of insurance will be required prior to the awarding of the contract, 

including workers compensation insurance.  
























