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BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON STE
CHARLESTON wv 25305
us

Vendor Name, Address and Telephone Number:

PEARSON MEDICAL TECHNOLOGIES, LLC 2804
NORTH BOLTON AVENUE

ALEXANDRIA, LA 71303

PHONE: {(318) 619-1129 FAX: (318) 473-2879

FOR INFORMATION CONTACT THE BUYER

Beverly L Ruppert
{304) 626-1600
bevery.l.ruppert@wv.gov

(Eﬁ@ 7 q,\
Signature X Andrus Johnson FEIN# 72-1330960 DATE April 17, 2017

All offers subject to all terms and conditions contained in this solicitation
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1 FREEDOMS WAY

DIVISION OF VETERANS AFFAIRS

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

CLARKSBURG Wv26301 CLARKSBURG WV 28301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Dosage Packer Unit 1.00000 EA $23,408.00 $23,408.00
Comm Code Manufacturer Specification Model #

42192600 Pearson Medical Technolagies, LLG Unit Dose Packager iPack Rx

Extended Description :
Dosage Packer Unit

iPack® Rx: Table-Top unit dose strip packager includes “"No Crush” Technology, Bar Code Verifier, Pl Drop Sensor, 4 package lengths, and Built-in
Computer featuring wireless networking ability. intelliCount® Automated Universa! Tablet/Capsule Feeder. iPack® Rx Calcium Carbonate Disc'Tums Disc."
m:Print* Premium Bar Code Labeling Software. Monitor, wireless keyboard, ard wireless mouse. Anti-Microbial 2-D Bar Code Reader. Uninterrupted Power

Supply. Zebra GK420t Printer. Starter supply kits. SEE ATTACHED QUOTATION FOR ADDITIONAL ITEM DESCRIPTIONS.
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Annual On-Site Visit 1.00000 EA $2,995.00 $2,995.00
Comm Code Manufacturer Specification Model #
42192600

Extended Description :
all Specs are as equal

iPack Ry Premium Gustomer Support Agreement w/Annual On-SiteTachnician Visit: includes updates to m:Print NDC, fmage, and tallMAN databases, unlimited
telephone support, 100% part replacement, iIPack " Rx loaner program, remote login support, and annual on-site technician service call for unit maintenance and
refresher training. Additional on-site technician service calls available at discounted rate. CSA/SLA period begins upon completion of installation. Not available to

customers in Hawaii/Alaska. SEE ATTACHED CUSTOMER SERVICE AGREEMENT / SOFTWARE LICENSE AGREEMENT FOR ADDITIONAL DETAILS.
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Training 1.00000 EA Included in Installation and Delivery

Page: 2



Comm Code Manufacturer Specification Model #
42192600

Includes on-site instal'ation and 1 day of training by PMT Installation Techniclan. Required with intslliCount” FeederOptional withaut intelliCount™ feedsr.

Extended Description :
Price excludes Hawaii and Alaska.

all specs are as " or aqual”
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty Unit issue Unit Price Total Price

4 Delivery and Installation 1.00000 EA $2,970.00 $2,970.00

Comm Code Manufacturer Specification Mode| #

42192600

Extended Description : iPack™ Rx Installation: Includes on-site installation and 1 day of training by PMT !nstallation Technician, Required with intelliCount” Feeder/Optional without

. . intalliCount® feeder. Price excludes Hawaii and Alaska. iPack® Rx Delivery: Shipping is standard freight. If specialized shi ment of equiprment 1s ested, additional
Delivery and installation g, coc wil SRR, ry: Shpping ig pe p quip requ
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Year 1 Maintenance 1.00000 EA $2,995.00 $2,995.00
Comm Code Manufacturer Specification Model #
42192600

Extended Description . IPack® Rx Premium Customer Support Agreement wiAnnual On-SiteTechnician Visit: includes updates to m:Print” NDC, image, and talIMAN databases, unlimited
" telephone support, 100% part replacement, iPack  RX loaner pragram, remate login suppoit, and annual on-site technician service call for unit maintenance and

Year 1 Maintenance refresher training. Additional on-site technician service calls available at discounted rate. CSAISLA pericd begins upon completion of installation. Not available to
customers in HawailAlaska. SEE ATTACHED CUSTOMER SERVICE AGREEMENT / SOFTWARE LICENSE AGREEMENT FOR ADDITIONAL DETAILS,
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Gty Unit Issue Unit Price Total Price
8 Year 2 Maintenance 1.00000 EA $2,995.00 $2,995.00
Comm Code Manufacturer Specification Model #

42192600

Extended Description :
Year 2 Maintenance

iPack Rx Premium Customer Support Agreement w/Annual On-SiteTechnician Visit: includes updates to m:Prnt* NDG, image, and talMAN databases, unlimited
telephone support, 100% part replacement, iPack” Rx loaner program, remots login support, and annual on-site technician service call for unit maintenance and
CSA/SLA

begins sompletion of installation. Nt available to

rafresher training. Additional on-site technician service calls available at discounted rate.
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DIVISION OF VETERANS AFFAIRS DIVISICN OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 28301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Year 3 Maintenance 1.00000 EA $2,995.00 $2,995.00
Comm Code Manufacturer Specification Model #
42192600

Extended Description :
Year 3 Maintenance

iPack ~ Rx Premium Customer Support Agreement wiAnnuyal On-SiteTechnician Visit: includes updates to m:Print® NDC, image, and tallMAN databases, unlimited
telephone support, 100% part replacement, iPack™ Rx loaner program, remote Jogin support, and annual on-site technician service call for unit maintenance and
refrasher training. Additional on-site technician service calls available at discounted rate. CSA/SLA period begins upon completion of instailation. Not available to
customers in HawaiiAlaska, SEE ATTACHED CUSTOMER SERVICE AGREEMENT / SOFTWARE LICENSE AGREEMENT FOR ADDITIONAL DETAILS.

P

m‘ R e (L R Rn E. D R h S i
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WY 26301 CLARKSBURG WYV 26301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Year 4 Maintenance 1.00000 EA $2,995.00 $2,985.00

Page: 4




Comm Code Manufacturer Specification Model #
42192600

Extended Description : iPack: Rx Premium Customer Support Agreement wiAnnual On-SiteTechnician Visit includes updates to m:Print NDC, image, and tallMAN databasas, unlimited
telephcne suppart, 100% part replacement, iPack’™ RX leaner program, remate login support, and annual on-site technician service calt for unit maintenance and

Year 4 Maintenance  refreshertraining. Addltional on-sits technician service calls availatle at discounted rate. CSA/SLA period begins upon completion of installation. Not availabie to
customers i Hawaii'Alaska. SEE ATTACHED CUSTOMER SERVICE AGREEMENT / SOFTWARE LICENSE AGREEMENT FOR ADDITIONAL DETAILS.

Line Event Event Date

1 VENDOR QUESTION DEADLINE 2017-04-07
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Document Phase Document Description
VNE1760000007 Final ADDENDUM 1 UNIT DOSAGE PACKER

Page 6
of 6

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions

Vendor Documents Attached:
Statement of Sole Source Manufacturer
Quotation - April 17, 2017
Customer Support Agreement {Draft)
Software License Agreement (Draft)




INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached dociments contain a solicitation
for bids. Pleass read these instructions and sl documents attached in their entirety. These
instructions provide critical information sbouot requirements that If overlooked could lead 1
disqualification of 2 Vendor’s bid, All bids must be submitted in accordance with the provisions
containied in these instructions and the Solicitation, Failure to do so may result in disqualification

of Vendor's bid,

2, MANDATORY TERMS: The Sclicitation may contein mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mendatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.

[ A pre-bid meeting will not be heid prior to bid opening

1A NON-MANDATORY PRE-BID meeting will be held at the fallowing place and time:

[JA MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bld meeting. Faflure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person

attornding the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid mesting shall serve as the official document
verifying attendance. The State will not sccept any other form of proof or documentation to
verify attendance. Any person attending the pre-bid mesting on behalf of a Vendor must list on
the attendance sheet his or her name und the name of the Vendor he or she {a representing.

Revited 01/11/2017



Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
8ddress, phone qumber, and Fioc number on the attendance sheet, [t is the Vendor's responsibility
to Jocate the attendance sheet and provide the required information. Failuve to somplete the
attendance sheet &y required miay resuit in disquelification of Vendors bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendars who arrive after the
starting time but prior to the ead of the pre-bid will be pezmitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to & scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid mesting
are preliminary in nature and are non-binding. Official and binding answers to Guestions will be
published in a writien addendum to the Solicitation prior to bid opening,

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Salicitation to the Purchasing Division. Questions must be submitted in writing, All questions
must be submitted on or before the date listed below and to the address listed below in order to
be considered. A written response will be published in a Solicitation sddendum ifa response s
passible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Sulicitation ere prefiminary in nature and are nonbinding.

‘Submitted ¢-mails should have solicitation number in the subject line.
Quastion Submission Deadtine: AP 7, 2017 at 4:00 PM EST

Submit Questions ta: Crystal Rink-Senior Buyer

2019 Washington Street, Bast

Charleston, WV 25305

Fax: (304) 558-4118 (Vendors should not use this fax nuraber for bid submission)

Bmeil: ¢ rystal G Rink@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor aud any
State personnel is not binding, including verbal communication at the mandatory pre-bid
coniference. Only information issued in writing end added to the Solicitation by an official
wiitten addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted electronically through wvOGASIS or signed
and delivered by the Yendor to the Purchasing Division at the address listed belaw on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason, The Purchasing Division will not accept bids, modification of bids, or addendurm
acknowledgment forms via e-mail. Acceptable delivery methods include efectronic submission
via wvOASIS, hand detivery, delivery by courier, or facsimile.

Revisad 03,/11/2017



The bid delivery address ix:

Departeran of Administeation, Purchasing Division
2019 Washington Street East

Charlesten, WV 253050130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID:

BUYER: Crystal Rink

SOLICITATION NO.: CRFQ VNE1700000007
BID OPENING DATE: April 20, 2017

BID OPENING TIME: 1:30 PM EST

FAX NUMBER: 304-558-3870

The Purchasing Division may prohibit the submission of bids efectronically througth wvQAS]S at
its snle discretion. Such a prohibition will be contained and communicated in the wyOASIS
system resulting in the Vendor's inability to submit bids through wvOASIS. Submission of a
response to an Expresdion or Interest or Request for Proposal is not permitied in wvOASIS.

For Request For Propesal (“RFP”) Responses Only: In the svent that Vender is responding
to & request for proposal, the Vendor shall submit ons original technical and one original cost
propesalptus e convenietice copies of ezch to the Purchasing Division af the
address shown above, Additionally, the Vendor should identify the bid type as oither g technical
or cast proposat on the face of each bid envelope submitted in response to a request for proposal
as follows:

BID TYPE: (This only applies to CRFP)
[] Techmical
[1Cost

7. BID OFENING: Bids submitted in resporise to this Solicitation will be opened at the lodation
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, 2 bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock {in
the case of hand delivery).

Bid Opening Date and Time; April 20, 2017 at 1:30 PM EST

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

Revived 01/11/2017



3. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official writtets addendum issucd by the Purchasing Division. Yendor shouid
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum;
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification, The addendum acknowledgement should be submitted with

the bid to expedite dooument processing.

9, BID FORMATTING: Vendor should type or electronieally enter the information onto its bid
to prevent errors in the evatuation. Failure to type or electronicaily enter the information may

result in bid disqualification.

10. ALTERNATES: Any model, brand, or specification listed in this Solicitation establishes the
acceptable level of quality only and is not intended to reflect a preference for, or in any way
favor, a particular brand or vendor, Vendots may bid alternates to 2 listed model oc brand
provided that the alternate is at least equel to the mode] or brand and complies with the required
specifications, The equality of any aiternate being bid shall be determined by the State at its sole
discretion. Any Vendor bidding an altemate model or brand should clerly identify the altemate
itema in its bid and should include manufacturer’s specifications, industry literuture, and/or any
other relevant documentation demnonstrating the equality of the alternate items. Failure to provide
iaformation for alternate items may be grounds for rejection of & Vendor’s bid.

11. EXCEFITONS AND CLARKFICATIONS: The Solicitation contains the specifications that
shall form the basis of 2 contractual agreement. Vendor shall clearty mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of 3 requircment or term and condition of the Solicitation may result in bid
disquelificetion.

12, COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Raules §148-1-6.6, communication with the State of West Virginia orany of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award pericds, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approvel. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent succesaful Vendor must be
propetly registored with the West Virginia Purchasing Division and must have paid the $125 fee,

if applicable.
14, UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor's bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor fo apply for the
preference. Vendor’s failure to submit the Vendor Preference Certificate form with its bid will

result in denial of Vendor Preference. Vendor Preference docs not apply to construction projects.

Revised 01/11/2017



16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly adveriisad for bid, in accordance with West Virginie Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-, any non-resident vender ceriified as a small, women-
owned, or minority-owned business snder W. Va. CSR § 148-22-9 shall be provided the same
preferonce made avallable to eny resident vendor. Any non-resident small, women-owned, or
muinority-owned business must identify itself as such in writing, rust submit that writing to the
Purchasing Division with its bid, and must be proper!y certified undes W, Va. CSR § 148-22.9
prior to contract award to receive the preferonces made available to resident vendors, Preference
for 8 non-resident. small, women-owned, or minotity owned busiasss shell be. apptied in
accordance with W. Ve, CSR § 148-27.-9.

17. WAIVER OF MINOR IRREGULARITIES: The Direotor reserves the fight to waive
minor irtegularities in bids or specifications in acvordance with West Virginia Code of State
Rules § 148-1-4.6,

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
subenission in wyOASIS can be accessed and viewed by the Purchasing Division staff
immediately upon bid opening. The Purchasiog Division will consider any file that cenniot be
immediately accessed and viewed at the time of the kid opening {such as, encrypted files,
password protected files, or incompatible files) to be blank or incomplete as context requices,
£nd are therefore unacceptable. A vendor will not be permitred w unencrypt fles, remove
password protections, or resubmit docurnents after bid opening ko make a file viewable if those
documents are required with the bid. A Vendor may be required to provids document passwords
©f remOVe access restrictions to allow the Purchasing Division to print or clectronicelly save
documests provided that those documents ave viewahle by the Purchasing Division pricr to
obtaining the pessword or removing the access restriction,

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsibie in aceordance with W. Va, Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and refiability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in aceordance withy W. Vi, Code of State Rules § 148-1-4.5, and § 148-1-6.4.b.

Revised 0d/11/2017



21, YOUR SUBMISSION IS A PURLIC DOCUMENT: Vendor's entire response to the
Solicitation and the resulting Contract are public documents. Ag public documents, they will be
disclosed to the public following the bid/proposai opening or award of the contract, &5 required
by the competitive hidding laws of West Virginia Code §§ 5A-3-1 et geq., 5-22-1 et seq., and
5G=1-1 et saq. and the Freedom of Informmation Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or cther document to the Purchasing Division constitutes your
expiicit consent to the subsequent public disclosurs of the bid, proposal, or document. The
Purchasing Division will disclose any document lebeled “confidential,” “proprietary,” “trade
secret,” “‘private,” or labeled with airy other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Vitginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

Revised 01/11/2017



GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: [ssuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved es to form by the Attomey
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor's signature on its bid signifies Vendor's agreement to be bound
by and accept the terms and conditions contatned in this Contract,

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meagings uttributed 10 them below. Additional definitions may be found in the specifications
incladid with this Soliciiation/Contract,

2.1. “Agency” or “Agencies™ means the agency, board, commission, or other entity of the State
of West Virginia that is identifled on the first puge of the Solicitation or any other public entity
seeking to procure goods or services under this Contrac?.

2.2, “Bid” or “Proposal® means the vendars submitted response to this solicitation,

2.3. “Contraef” means the binding agreement that is entered into betwoen the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Direcior” meany the Director of the West Virginia Bepartment of Administration,
Purchasing Division.

2.5. “Parchasing Divislon™ means the West Virginia Department of Administration, Purchasing
Division.

%.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as jo form by the Attorney General, that identifies the Vendor s the
coniract holder,

2.7. “Solicitation™ moans the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginis and/or any of its ggencies, commissions, boards,
elc. as context requires.

2.9. “Vendor” or “Yendors™ means any entity submitting a bid in response to the
Solicitation, the entity that hes been selected 28 the lowest responsible bidder, or the entity that

has been awarded the Contract as context requires.

Revised 01/11/2017



1. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

[] Term Contract

Initial Contract Term: This Contract becomes effective on

and extends for a period of year(s).
Rencwal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General's office
(Attorney General approval is 2= to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30} days prior to the expiration date of the initial contract term or
appropriate renews! term, A Contract renewal shall be in 2ccordance with the terms and
conditions of the original contract, Renewal of this Contract is limited to
successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed motiths in total. Automatic renewal of
this Contract is prehibited. Notwithstanding the foregoing, Purchesing Division appraval iz not
required on agency delegated or exempt purchases. Attorney General approval may be required
for vendor terms and conditions.

Delivery Onvder Limitations: In the event that this contract perniits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order lssued
within one: year of the expiration of this Contract shall be effective for one year from the date the
delivery order {3 issued. No delivery order may be extended beyond ane year after this Contract
has expired.

[ Fixed Period Centract: This Contract becormes effective upon Vendor’s receipt of the notice
to procead and must be completed within __days.

Fixed Period Coniract with Renewals: This Contract becomes effective upon Vendor's
receipt of the notice to proceed and part of the Confract more fully described in the attached
specifications must be completed within Whiry {36 woking days,

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for one year thereafter with an additional four (4} successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
rencwal periods do not exceed forty-alght (48) months in total, Automstic renewal of this

Contract is prohibited.

[J One Time Purchase: The term of this Conttact shell run from the issuance of the Award
Docyment until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year,

[] Other: See attached.

Revised 01/11/2017



4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upan receiving notice to proceed unless atherwise fnstructed by the Agency. Untess otherwise
specificd, the fully exequted Award Document will be considered notice 1o proceed,

5. QUANTYTIES: The quantities required under this Contrect shall be determined in accordsnce
with the category that has been identified as spplicable to this Contract below.

(] Open End Contraet: Quantitis listed in this Solicitution are approximations only, based on
estimates supplied by the Agency, It is understood and agreed that the Contract shall cover the
quantitics actually ordered for delivery during the term of the Cantract, whether more or less
than the quantities shown.

[ Sexvics: The scape of the service to be provided will be more cleatly defined in the
specifications included herewith.

Combined Serviceand Goods: The scope of the service and deliverable goods to be
provided will be more cleacly defined in the specifications inchadod horowith.

[} One Time Purchase: This Contract is for the purchase of p set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriaie change order
approved by the Vendor, Agency, Purchesing Division, and Attorney General’s office,

6. EMERGENCY PURCHASES: The Purchasing Division Direcior may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services arc for immediate or expedited delivery in an emergency.
Emergencies shat! inelude, but are not limited to, defays in tremsportation or an unanticipatsd
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does ot excuse the Stale
from fulfilling its obligations under a One Time Purchase contract,

7. REQUIRED DOCUMENTS: All of the jtems checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[]BID BOND (Construction Only): Pursuant to the requirements contained In W. Va. Code §
5-22-1{c}, All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the tatal amount of the bid protecting the State of West
Virgintia. The bid bond must be submitted with the bid.

[_] PERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of - The performance bond must be reccived by the

Purchasing Division prior to Cantract award. On construction contracts, the performance bond
must be 100% of the Contract value.

Revised 0171172017



[ LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value, The labor/material
payment bond must be detivered to the Purchasing Divigion prior to Contract award.

In licu of the Bid Bond, Performance Bond, and Lahor/™aterial Payiment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevogable letters of credit. Any certified check,
cashier’s check, or irvevocable letter of credit provided in liey of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and lebor/material payment bond will only be allowed for projects under

$100,000. Personal or husiness checks are not accepiable.

L] MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) vear
maintenance bond covering the roofing system. The maintenance bond must be issued and

delivered to the Purchasing Division prior to Contract award.

[ LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successfis] Vendor
shall fumish proof of the following Heenues, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division,

O

The apparent successful Vendor shall aiso furnish proof of any additions! licenses or
ceriifications contgined in the apecifications prior to Contract award regardless of whether ot not

that requirement is listed above.
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8. INSURANCE: The apparent syccessful Vendor shell furnish proef of the insurance identified
by a checkmark below prior to Contract awatd. Subsequent to contract award, and prior to the
insuramce expiration date, Vendor shall provide the Agency with proof that the insurance
mandated herein itas been continued. Vendor must aiso provide Agency with inumediate notice
of any changes s its insurance policies mandated herein, including but not limited 1o, policy
cancelation, policy reduction, or change in insurers. The insurance coverages identified below
mwist be maimtained throughout the life of this contract. The apparent successful Vendor shail
algo furnish proof of any additiona! insurence requirements contained in the specifications prior

o Contract award regardiess of whether or not that insurance requirement is listed in this section,

Vondor must maintain:
[] Commercial Genernl Liability Tnsurance in at least an amount of:

[J Automobile Linbility Insurance in at least sn amount of:
[ Professional/Malpractice/Errors and Omianion: Insarance in at least an smount of:

[] Commercial Crime and Third Party Fidelity Inszrance in an amount of:

[J Cyber Liabiiity Insurance in an amount of:
[ Builders Risk Insursnce in an amount equal to 100% of ihe amount of the Contract,

]

O
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9. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shali
comply with laws relating to workers compensation, shall maintain workers® compensation
insurance when required, and shall furnish proof of wotkers’ compensation insurance upon
request.

10. LITIGATION BOND: The Director reserves the tight 1o require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be Forfeited if
the hearing officer determines that the protest wag filed for frivolous or improper purpose,
inchuding but not fimited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In [feu of a bond, the protester may submit & cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined thet the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirery.

I1. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

e

for .
This clause shall in no way be considered axciusive and shall not fimit the State or Agency’s
right to pursue any other available remedy,

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signaturc page,
congtitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or sarvice proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies accoptance of the terms and
conditions eontained in the Solicitation unless otherwise indicated,

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Cantract by the State. A Vendor’s inclusion of price
adjustment provisions in jts bid, without an express authorization from the State in the
Balicitation to do so, may result in bid disqualification,

14. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,
in arrears,

15. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchesing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Viendor must accept the State of West Virginia's
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

Vendor i not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.

16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes snd will not pay or reimburse such taxes.
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17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included iz the unit price or lump sum bid mnount that Viendor is
required by the solicitation to provide. Including such foes or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the
contract has been awarded may result in cancellation of the contract.

18, FUNDING: This Contract shall continue for the térm stated hereln, contingent upon Runds
being appropriated by the Logislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Coritract hecomes void and of no effect
beginning on July 1 of the fiscal year for which funding has nui been appropristed or otherwlse
made available.

19. CANCELLATION: The Purchasing Division Director réserves the right to cance! this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
<o not conform ¢ the specifications contained in the Contract. The Purchasing Division Director
may also canvel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-6. 1.e.

20. TIME: Time is of the easence with regard to all matters of time and performance in this

21. APFLICABLE LAW;: This Contract is governed by and interpreted under West Virginin
law without giving effect to its choico of lew principles. Any information provided in
specification menuals, or any other source, verbal or written, which contradicts ar violates the
West Virginin Constitution, West Virginia Code or West Virginia Code of State Fules is void
and of no effect. '

21. COMPLIANCE: Vendor shall compiy - with all spplicable federal, state, and local Jaws,
regulations and ordinancés, By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances.

23. ARBITRATION: Any references made to arbitration contained in this Contrast, Vendor's
bid, or in any American Institute of Architects docurnents pertaining to this Contracet are herchy
deleted, void, and of no éffiect,

24. MODIFICATIONS: This writing is the parties® final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney GeneralPs office (Attorney General approval is as to Form
only). Anmy change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of

work affected by the change.
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25, WAIVER: The faijure of either party to insist upon & strict performance of eny of the torms
or provision of this Contract, or to exerciss any option, right, or remedy herein contained, shalf
not be construed as a waiver or a relinquishment for the foture of such term, provision, option,
tight, or remedy, but the same shall continue in full force and effect, Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and afl subsequent terms and conditions which may appear on any form
documents submitied by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreementy, and includes infornit websites or
other electronic documents. Acceptance or use of Vendor’s fotmms does not constitute acceptance
of the tetms and conditions contained thereon.

27, ASSIGNMENT: Neither this Contract nor any monies due, or 1o become due hereundey,
may be assigned by the Vendor without the express writien consent of the Agency, the
Purchasing Division, the Atiorney General's office (as o form only), ang any other government
agency or office that may be requized o approve such assignments. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency deleguied
or exempt purchasey,

28, WARRANTY: The Vendor expresaly warrants that the poods and/or services covesed by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (k) be merchantable and fit for the purpose intended; and
(¢) be free from defect in material and workmanship.

29. STATE EMPLOYEES: Stte employees are not permitted to utilize this Contract for
personal use and the Vendor ig prohibited from permitting or facilitating the same,

30. RANKRUFTCY: In the event the Vendor files for bankruptey protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice,

3L PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees thet jt will not
discluse to anyone, ditectly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
informetion, consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrecs to comply with the
Confidentislity Policies and Information Security Actountability Requirements, set forth in

h . y 15/ '._ <= lﬂ (e 1"I T !,!!,
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32. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire responis to the
Solicitation and the resulting Contract are public documents, As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding lawa of West Virginia Code 88 5A-3-1 et seq., 5-22-1 et seq., and
3G-1~1 ¢t scq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR QTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit vonsent to the subsequent public disclosurs of the bid, proposal, or document. The
Purchasing Divigion will discloss any document labeled “confidential,” “proprictary,” “trade
seceet,” “private,” or labeled with any other claim against sublic disclosure of the documents, to
incfude any “trade gecress™ us defined by West Virginia Code § 47-22-1 et seq. AN submissions
are subject to public disclosure without notice.

33. LICENSING: In acoordance with West Virginia Code of State Rules § (48.1 «6.1.e, Vendor
tmust be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agetisy of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tex Department, West Virginia
Insurance Commission, or any other state agency or political subdivision, Upon rest, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency Lo verify thet the Vendor is licensed snd in good standing with

3. ANTTTRUST: In submitting a bid o, signing a contract with, or aceepting a Award
Documnent from any agency of the State of West Virginia, the Vendor agrees to convey, seil,
assign, or transfer to the State of West Virginiu all rfights, title, and interest in and to all causes of
action it may now or horeafter acquire under the antitrust laws of the United States and e State
of West Vieginia for price fixing and/or unreasonable restraints of trade relating o the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shail be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.

35. VENDOR CERTIFICATIONS: By signing its bid or entering into this Condract, Vendor
certifios (1) that its bid or offer was made without prior underatanding, agresment, or connestion
with any corporation, firm, limitéd liability company, parmership. person or entity submitting a
bid o offer for the same material, supplies, equipment or services; (2) that its bid or affer is in afl
respects fair and without collusion or fraud; (3} that this Contract is accepted or entered into
without any prior understanding, agreement, or cormection o any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requiremnents, terms and conditions, and other infarmation contained herein.
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Vendor’s signature on its bid or offer also effirms that neither it nor its representatives have any
interest, ftor shall scquire any interest, direot or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be prompily presented in detail to
the Agency. The individual signing this bid or offer on behslf of Vendor certifies that he or she is
autherized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor's behalf that he or she is authorized to bind the Vendor in a contractual refationship; and
that, to the best of his or her knowledge, the Vendor has properly registored with any State

ggency that may require registration.

36. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent reletionship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
linble for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solcitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be decmed to be employees of the State for any purpose
whatsoever, Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professionad liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers® Compensation and Social
Security obligations, licensing fees, atc, and the filing of e/l necessary documents, forms, and
retums pertinent to all of the foregoing.

Vendor shall hold barmless the State, and shall provide the State and Agency with 2 defense
egainst any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and craployet income tax refurns.

37. INDEMNIFICATYON: The Vendor agrees fo indemnify, defend, and hold harmiess the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
meaterials, or supplies in connection with the performance of the Contrast; (2) Any claims or
losses resulting o any person or entity injured or damaged by the Vender, its officers,
employees, or subcontractors by the publication, transfation, reproduction, dalivery,
performance, use, or dispesition of any data used under the Contract in a2 manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractots to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

38. PURCRBASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, alt
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor & related party owe a debt to the State in exceas of $1,000. The affidavit must be
submitted prior to award, but skould be submitted with the Vendor's bid. A copy of the
Purchasing Affidavit is mcluded berewith.
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39. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
ufilized by other agencies, spending umits, end political subdivisions of the State of West
Virginia; county, munijcipal, and other loca) government bodies; and school districts {"Other
Government Entities™). Any extension of this Contract to the aforsmentioned Other Government
Entitios must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such oxtension is in compliance with the applicable laws, rules, and
ardinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of it3 bid and subsequent contract to the Other Government Entities, the
Vendor must clsarly indicaty suoh refissal in its bid. A, vefiissl to extend this Contract to the Other
Government Entitics shall ot impacs or influsnce the award of this Contract in any manni,

40. CONFLICT OF INTEREST: Vendor, its officers ar members or employees, shall not
presently have or acquire an interest, direct or indireot, which would conflivt with or compromise
the performance of its obligations hereunder. Veidor shall periodically inquire of its officers,
membess and emplayees to snsure that a conflict of interest does not arise. Any conflict of
irnterest discovered shalf be promptly presented in detnil to the Agsncy.

41. REPORTS: Vendor shall provide the Agenoy and/or the Purchasing Division with the
following reports identified by a checked box below:

[71Such reports as the Agency and/or the Purchasing Division may roquest. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, eic.

[] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agenty, Quarierly reports should be deliversd to the Purchasing Divisien
vig email-at purchasing requisitions| 5

An

+
(3Ll

uf

42. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Divisior of Protective Services shall requirs any service provider whose employees ate regularly
employed on the grounds.or in the buiidings of the Capitol complex or who have access to
sengitive or critical information to submit to = fingerprint-based state and faders] background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inguiry.

After the contract for such services has bean approved, but before any such employeas are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons wheo will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The Stute reserves
the right to prohibit a service provider*s employess from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal

background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9211 for more information.
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43. PREFERENCE FOR USE OF DOMESTIC STEEL YRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W, Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Countract Project other than those stecl
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to clvil persaliies pursuant to W. Va. Code § 5A-3-56, As used in this

section:

#. “State Contract Project” means any erection or construction of, or any eddition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursusmt t0 a comtrect with the State of Wast
Virginia for which bids were soficited on or after June 6, 2001.

b. “Steel Products” means products roiled, formed, sheped, drawn, extruded, farged, cast,
fubricated or otherwise similarly processed, or processed by a combination of two or more or
such cperations, from steel made by the open heth, basic oxygen, electric fiirnace, Bessemer or
otfier stoe! muking process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products if:

©. The cost fur sach contract item used does not exceed one tenth of one pereent {,1%) of the
total contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the valug of the stee! product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in swificient quantity or otherwise are not reasonably available to
mieet contract requirements.
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44. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W, Va. CSR § [48-1041 et seq,, for every
contratt of subcontract, subject o the limitations contained herein, for the eonstruction,
reconistruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any ftetn of machinery or equipment to be used at sites of public wWorks, only
domestic aluminum, glass or stee! products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products ia unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domastic aluminnm, glass or steel products are not produced iri sufficient
quantities 1o meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do riot meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require move than ten thousand pounds of stee! praducts.

The cast of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent ¢20%) of the bid or offered price for forelgn made aluminum, gtass, or steel
preciucts, If the domestic aluminum, glass ot stesl products to be supplied or produced in a
“substantia! lahor surphns area™, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unrsasonable if the cost is more than thirty
petcent (30%]) of the bid or offersd price for foreign made aluyinum, glass, or steel products,
This preference shall be applied to an item of machinery or equipment, as indicated sbove, when
the itens is 2 single unit of equipment or machinery manufactured primarily of aluminum, glass
or stee], is part of a public works contract and has the sole purpose or of being a permanent peart
of a single public works project. This provision does not apply t squipment or machinery
purchased by a spending unit for use by that spending unit and not ss part of 8 single public
watks projeet.

All bids and offers including domestic aluminum, glass or stee! products that exeeed bid or offer
prices including foreign sluminum, glass or steel products after application of the preferences
provided in this provizion may be reduced to a price equal 1o or lower than the lowest bid or
offer price for foreign sluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.
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DESIGNATED CONTACT: Vendor appoints the individual identificd in this Scction as the
Contract Administratorand the initial point of contact for matters relating to this Coniract.

2804 North Bolton Avenue, Alexandria, LA 71303

(Address)

Phone: !318)619-1129, ext, 152 Fax: (318473-2879
(Phonc Number) / (Fax Number)
salesi@pearsonmedical.com

{email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvQOASIS, 1 certify that | have reviewed this Solicitation in its entirety; that | understand
the requirements, terms and conditions, and other information contained hercin; that this bid,
offer or proposal constitutes an offer to the State that canniot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwisc stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that | am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documenisrelatcd thereto on vendor’s behalf; that
1 am authorized to bind the vendor in a contractual reiationship; and that to the best of my
knowlcdge, the vendor has properly registered with any Statc agency that may requirc
registration.

Opal Andrus Johnson - Vice President of Marketing and Sales

(Printed Namc and Title of Authorized Representative)

April 17, 2017
(Datc)

Phone: (318) 619-1129 x 116 Fax: (318) 473-2879
(Phone Number) (Fax Number)
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SOLICITATION NUMBER : CRFQ VNF1700000007
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| ] Modify bid opening date and time
[ | Modify specifications of product or service being sought
[¥/1 Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modification to Solicitation:
1. To provide answers to vendor questions

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.
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CRFQ VNF1700000007
ADDENDUM 1
QUESTION/ANSWERS
IPACK UNIT DOSE PACKAGER OR EQUAL

Does the unit require:

Q1. An intelliCount® Automated Universal Tablet/Capsule Feeder
Al. Yes, per 3.1.1.6 Packager must have intelliCount Automated Unijversal Tablet/Capsule Feeder
or equal. This feeder must be able to be unattended while packaging medicines.

Q2. An internal bar code verifier
AZ. Yes, per 3.1.1.3 Table Top Unit Dose Packager must include Barcode Verifier. The Bar Code
Verifier must scan and verify bar code on every package to eliminate errors.

Q3. A pill drop sensor
A3. Yes, per 3.1.1.4 Table Top Unit dose packager must include Pill Drop Sensor. Pill Drop Sensor
must prevent having missed or empty packagers,

Q4. A built-in computer
A4 Yes, with software described in other questions.

Q5. A wireless keyboard, wireless mouse, and/or monitor
AS. Yes, a keyboard, mouse and monitor shall be provided.

Q6. No crush technology
AB, Yes, per 3.1.1.2 Table Top Unit Dose Packager Must include “No Crush” technology. The “No
Crush” Technology must guarantee no crushed pilis in the unit dose packages.

Q7. A bar code reader that can scan 2D and Linear bar codes, Linear bar codes, or no bar code
scanner at all?

A7. Yes, per 3.1.1.9 Unit Dose packager must include the m:Print Premium Bar code label Printing
Software with Gold Standard drug database and drug image database or equal. The m:Print
Premium or equal must be a stand-alone software and have the ability to label all medications
the pharmacy. The gold Star Drug database and drug image database or equal must contain a
minimum of 130,000 records of pharmacy drugs and their information/images.

Q8. Label printer(s)

AB. Yes, per 3.1.1.7 Table Top Unit Dose Package must come with a Thermal Printer. This printer
shall print a minimum of 500 labels a day. Print speed shall be 4” per second as a minimum and
6” per second as a maximum.

Q8. If the unit requires label printer(s), does the unit require any specific tabel{s}, such as flag
labels?
AY. yes, Thermal Labels



CONTINUED TO PAGE 2

PAGE 2
QUESTIONS/ANSWERS
IPACK UNIT DOSE PACKAGER OR EQUAL

Q10. A Customer Maintenance Agreement that is 2 maintenance agreement which includes on-
site annual service calls?

A10,

*yendor shall perform annual on-site technician visits to the WV VNF for maintenance to the
Table Top Unit Dose packager. These visits shall be for a minimum of one eight-hour work day.
*Vendor shall provide unlimited telephone support to the WV VNF 24 hours a day 365 days a
year. Emergency phone contact shall be given the facility for after hour contact.

*Vendor shall provide unlimited remote login support to the WV VNF 24 hours a day 365 days 2
year. Emergency Phone Contact must be given to the facility for after hour contact.

*Vendor shall provide a warranty on the Table Top Unit dose packager and all its components
and software. This warranty shall provide 100% parts replacement and a loaner machine if WV
VNF's machine must leave building for any repairs/updates. This warranty must be for a
minimum of two years. This warranty shall begin at the completion and acceptance of the
installation.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: VNF1700000007

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X 1 Addendum No. 1 [ 1 Addendum No.6
[ 1 Addendum No.2 [ ] Addendum No.7
[ ] Addendum No.3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ 1 AddendumNo.9
[ 1 Addendum No. 5 { 1 AddendumNo. 10

I 'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Pearson Medical Technologies
Company
Mﬂw / Opal Andrus Johnson
Y Authorized Signature

April 17,2017

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



ADDENDUM ACKNCWLEDGEMENT FORM
SOLICITATION NO.: CRFQ WNF1700000007

Instructions: Please acknowledge receipt of eif addends issued with this solicitation by
completing this addendum acknowiedgment form. Check the box next to each addendum
received and sign befow. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have mude the
necessary revisions 10 my proposal, plans and/or specification, ete.

Addendum Numbers Received:

{Check the box, next to each addendsim received)
{X] Addendum No. 1 [} Addendum No. 6
M Addendum Mo, 2 [0 Addendum No. 7
[] Addendum No. 3 [ Addendum No. 8
] Addendum No. 4 [] Addendum No. 9
[] Addendum No. § (] Addendum Neo. 1¢

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
1 further understand that any verba! representation made or assumed to be made during ary osal
discussion held between Vendor's representatives and any state personne! is not binding, Only
the information issued in writing and added to the specifications by an official addendum is
binding,

Pearson Medical Technologies, LLC

Compeny

- bﬁ%)/)/ | Opal Andrus Johnson

Authofized Sigiture

April 17, 2017
Date

NOTE: This addendum acknowledgement shouid be submitied with the bid to expedite
document processing.

Reviged 01/11/2017



REQUEST FOR QUOTATION
CRFQ VNF1700000007
Unit Dose Packager

IFECA

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of the West Virginia Vetemns Nursing Facility to establish a contract for the one
time purchase of an iPack RX unit dose packager or Equal.

2. DEFINITIONS: The terms listed below shall have the meznings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and

Conditions.

2.I “Contract Item” jPack RX Unit Dose packager or Equal as more fully described by
these specifications.

2.2 “Pricing Page” means the pages, contained in wvOASIS or attached as Exhibit A,
upon which Vendor should list its proposed price for the Contract Items.

2.3 “Solicitatlon” teans the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division..

3. GENERAL REQUIREMENTS:
3.1 Mandatory Contract Item Requirements: Contract ltem must meet aor exceed the
mandatory requircments listed below.

3.1.1 iPack RX Unit Dose Packager or Equal

3.1.3.1 Table Top Unit dosc Strip packager must be a maximum of
40"X14"X 18" and a2 minimum of 36X 14'X15".

3.L.1.2 Table Top Unit Dose Packager must include “No Crush”
technology. The “No crush® Technology must guarantce no
crushed pills in the unit dose packages.

3.1.1.3 Table Top Unit Dosc Packager must include Bar Codc Verifier,
The Bar code Verifier must scan and verify bar code on every
package to climinate errors.

3.1.1.4 Table Top Unit dosc Packager must include Pill Drop Sensor. Pill
Drop Sensor must prevent having missed or empty packages.

Revisec 10/27/2014



REQUEST FOR QUOTATION
CRFQ YNFI1700600007
Unit Dose Packnger

Revised 10/27/2014

3.1.1.5 Table Top Unit Dose package must comge with 4 package sizes,
Machine must be able to operate with no tools to change package
sizes. The 4 package sized would be 1.25%, 1/43", 1.677, and 2/0".

3.1.1.6 Packager must have intelliCount Automated Univemal
Tablet/Capsule Feeder or equal. This feeder must be able to be
uasattended while packaging medicines.

3.1.1.7 Table Top Unit Dose Packages must come with a Thermal Printer.
This printer shall print a- minimum of 500 labels a day. Print Speed
shall be 4" per second as a minimum und 6" per second as a
maxipum.

3.1.1.8 Vendor shall provide a Utility Table. Tabia shall be a maximym of
407X 14"X18" and a miniroum of 36" X14™X15”,

3.1.1.9 Unit Dosc Packager must include the m:Print Premivm Bar code
label Printing Software with Gold Standard drug database and drug
image databaze or equal, The m:print Premivm or equal must be a
stand-alone software and have the ability to label all medications in
the pharmecy. The Gold Star Drug datshase and drug image
database or equai must contain a mininram of 130,000 records of
pharmacy drags and their information/images.



REQUEST FOR QUOTATION
CREQ VNF1700000007
Unit Dose Packager

3.1.2 Customer Support/Op-site Technician Visits:

Revised 10/27/2014

Dose Packager. Those visits shall be for & minimmm of an. eight
(8) hour work day. Hours wonid be form 8 am to 4 pr; Monday

3.1.2.2 Vendor shall provide unlimsited telephone support to the WV
Vetersus Nursing Facility 24 hours a day 365 days a year
Emergency phone contsct must be given u the facility for after
hovr contract,

3.1.23 Vendor shall provide unlimiteq remote login support to the WV
Veterans Mursing Facility 24 hours g day 363 days a year
Emergency Phone contact must be given to the facility for after
hour contact,

3.1.2.4 Vendor shall provide o warranty on the Table Top Unit dose
packager and all of it components and software. This warranty
shall provide 100% parts replacemnent and a loaner machine if WV
Veteraus Nursing Facility’s machine must leave building for any
repairs/updates. This warranty must be for a minitum of two
years. This warranty shall begin at the completion zad acceptance
of the installation

3.1.2.5 Vendor shall have ipstaliation completed within 3¢ working days
of receiving the Purchase Order.

3.1.2.6 Vendor shall provide onsite training at time of installation, Vendor
shall retumn in one year for one amnus] onsite refresher training,
The training sessions will be for one eight (%) hour work day, 8
am ~ 4 pm Monday - Fridsy. This will be 1o traip a)) new
employees, update the information for present employees and
answer questions of all employees.



REQUEST FOR QUOTATION
CRFQ VNF1700000007
Unit Dose Packager

3.1.2.7 Vendor shall perform annual on-site technician visits to the WV
Veterans Nursing Facility to provide updates for the m:Print
software ar cqual and drug information database update.

4. CONTRACT AWARD:;

4.1 Contract Award: The Contract is intended to provide Agencies with a
purchase price for the Contract rems. The Contract shall be awarded to the
Vendor that provides the Contract [tems meeting the vequired specifications
for the lowest overall total cost as shown on the Pricing Pages.

4.2 Pricing Page: Vendor should complets the Pricing Page by entering the unit
price for each commodity line. Vendor should complete the Pricing Page in
Tull ag failure to complete the Pricing Page in its entirety may result in
Vendor's bid being disqualified.

Vendor should type or electronically enter the information into the Pricing
Page to prevent errory in the evalnation,

5. PAYMENT:
S.1 Payment: Vendor shall accept payment in accordencs with the payment procedures
of the State of West Virginia.

6. DELIVERY AND RETURN:

6.] Shipment and Delvery: Vendor shall ship the Contract Jterns immediately after
being awarded this Contract and receiving & purchase order or notice to proceed.
Vendor shall deliver the Contract Items within Vendor shall deliver the Contract
Items within 36 working days afler recsiving a purchase order or notice o proceed.
Coniract Items must be delivered to Agency at Onc Freedoms Way Clarksburg, WV
26301,

62 Late Delivery: The Agency placing the order under this Contract must be notified
in writing if the shipment of the Contract Items will be delayed for any reason. Any
delay in delivery that could cause harm to an Agency will be grounds for
cangellation of the Contract, and/or obtaining the Contract [tems from a third party.

Revised 10/27/20014



REQUEST FOR QUOTATION
CRFQ VNF1700000007
Uait Dose Packager

Any Agency seeking 10 obtain the Contract Hems from a third party under this
prevision must first obtain spproval of the Purchasing Division.

63 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract ltems F.O.B,
destination to the Agency’s location.

64 Return of Unacceptable Items; If the Agency deems the Contract ltems o be
unaceeptable, the Contract Hems shall be retumed to Vendor at Vendor’s expense
and with 2o restocking charge. Vendor shall cither make artangements for the
returny within five (5) days of being niotified that jtems are unacceptable, or permit
the Agency fo arrange for the retwmn and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate retum packaging upon request. All retwms of
usacceptable. items shell be F.0.B. the Agency’s location. The retumed product
shall either be replaced, or the Agency shall receive a full oredit or refind for the
purchase price, at the Agency’s discretion.

65 Retwrn Due to Agency Ervor Iterns ordered in error by the Agency will be
returned for credit within 30 days of receipt, F.0B. Vendar's location. Vendor
shall not charge a restocking fee if retumned products are in & resalable condition.
Iterns shall be deemed to be in & resalable condition if they are ummsed and in the
original packaging. Any restocking foe for items not in a resalable condition shail
be the Jower of the Vendor’s customary restocking fee or 5% of the total invoiced
valoe of the returned items,

7 VENDOR DEFAULT:
7.1 The following shall be considerad a vendor default under this Contiact.
7.1.1 Failure to provide Conbract Items in aceordance with the requirements
contzined herein.
7.1.2 Failure to comply with other specifications and requirements contained
herein,
7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the
Contraet Services provided under this Confract.
714 Failure to remedy deficient performance upon request.
1.2 The following remedics shall be available to Agency upon default.

7.2.1 Tramediate cancellation of the Contract.

Revised 10/27,/2014



REQUEST FOR QUOTATION
CRFQ VNF1700000007
Unit Dose Packager

7.2.2 Immediate canoellation of cne or more release onders issued under this
Conirnct,

723 Any other remedies availabie in low ar equity.

Revised 10/27/2014



Exhit A Priclug Pxge
CRE(y YNF11H000000T
{Peck Usit Dose Peckager or Equal

fiem Drpiion Priss
| Bosage Packer Uil 1# 23.408.00
Asipiiat On-Sige: Visit le 2,995.00
Trtining JEIncluded with Installation
Delivery and natailation 2,970.00
Year | Maintence [l2,995.00
Vear2 Maintence 1$2,995,00
Yaar 3 Mainisnie 42,995.00
Y ¢ar 4 Maintencs 299500
htae $41,353.10 -
BiddenVendor Information Pearson Medical Technologies

Name oshua Day - Pharmacy Automation Consultant

Address 2804 North Bolton Avenue, Alexandria, LA

Phooe 71303 318-619-1129, ext. 152

Fax 3184732879

Eimail sales(@pearsonmedical.com

Sigoahoe




Aov. 0414 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Cortification and appication” is hereby mada for Praterance in accardance with West Vinginie Code, §5A-3-37. (Does not in
construction coniracts). Weat Viginia Code, §5A-3-37, provides an epporiunity for qualifying venciors to request (at the time of
prefarance for their rosidency status, Such praference is an evaluation method only and will be appied only 10 tha cost bid In
accordance with the Wast Virgina Code, This certificate for application is to be used to request such preference. Tha Purchasing
Division will make the datermination of the Yendor Preference, Il appliicable.

1 Agplication is made for 2.5% vendor prefarence for the reason checked:

NA  Biddaris an individusl resicent vendor end has residad continuously in West Virginia for four (4) years immedietely preced-
ing the date ol thia certification; or, , . _

NA  Bidderisapartnership, association orcomparalion resident verdor and has malntalned s headquerters or principel piace of
businegs continuously in West Virginia for four {€) years immeciately preceding the date of this cerlification; or 8% of the
ownership Interest of Bidder is hald by ancther indhvidual, patnership, assodation or comoration reaidant vendor who has
malntained #a hsadquarters or principal piace of business continuously in West Virginia for four {4} years immeadiatety
praceding tha date af this cedification; or, _

NA.  Bidderls anonresident vender which has an affilate or subsidiary which empioys a minimum of one hundred state residents
and which hzs malntaineds headguarters or principal place of business within Wast Vieginia continuously for the four (4)
yaars immadistaly preceding the dateof this codification; oz,

2 Application [a made for 2.5% vendor prefersnce for the resson checked:

N/A  Biddaris a resident vendor who cartifies that, diring the e of the coniract, on average atleast 75%. of the smployess
working on the project belng bid ara residants of West Virnginia who hiave rasided in the state continuousty ior tha two years
immadiately praceding submission of this bid; or,

3 Application la made for 2.5% vendor preferencs for the reason checked:

N/a  Bidderis a nonrsaldant vendor empioying a minimum of one hundred etate residents or [s a nonmsident vendor wih an
afflats or aubsidiary which malntains its haadquirters or principal place of business within Waet Virginia emplaying a
minimum of one hundred state residents who cariifies that, during the life of the contract, on average atleast 75% of the
omployees or Bidder's afiilate’s or subsidiary’s employses are residents of Wast Virginia whe have residud in the state
continuously for the two years immediately precading submission of this bid; or,

& Application Is made for 5% vendor prefanence for tha resaon checked:

N/A  Bikder meets slther the requirement of both subdivisions (1).and (2) or subdivision (1) and (3) a8 stated above; or,

5. Application ls mads for 3.5% vendor preferente wh [y  vateran for the resson checked:

Nia_ Bidderls anindivicual resijort vendor whois & vearan ol the United Staters anmed forces, the reserves or the Nelfonal Guand
&hﬁdﬁsﬂaﬂi In West Virgirta conlinuousty for the four years Immediately precading the date on which the bid is

: Oy

-8 Appiication Iz made tor 3.5% vendor prefarance wha s a vetarun for the reasan checkid:

NA.  Bidkleriy a resident vendor who is a vetaran of the United States armed foroes, the reserves or the Nations| Guard, f, for
purposss of producing or distribuiing the commodities or completing the project which ia the subject ofthe vendor's bid and
continucusly over the entire term of the project, on average at least seventy-five percant of the vendor’s employses are
residams of West Vinginia who have residad In the state continuousty for the two immediately preceding yaars.

7. Applicatton ls made for prefarence as & non-reaident amall, wamen- and minority-owned business, in acoor-

dance with Wez! Vinginie Code §5A.-3-58 and West Virginia Codo of Steie Ruiss.
N/A  Bidderhas besn or expects to be approved prior to contract award by the Purchasing Divislon as & certified emall, warian-

and minorfy-owned bisiness.
Bidder undersiangs if ihe Secretary of Revenua determines that 4 Bldder recialving praférence has failad to continue i meet the
requirements for such pretarence, the Secretary may ordar the Director of Purchasing to: (a) reject thie bid; or () assess a peralty
against such Bidder in an amount not 1o exceed 5% of the bid amount and that such panalty will be paid to fhe contracting agency
prdeducted fram any unpaid balance onthe-contract or purchase ondat,
By subimission of this certificate, Bidder agraes to disciose any reasonably requested Information to the Purchasing Division and

authorizesthe Depariment of Revenue to disciose th the Dirsctor of Purchasing appropriate information verifying that Bidder has paid
the required busingss taxea, provided that such infarmation does nat contain the amourts of taxes paid nor any other information

deanyed by the Tox Commissioner lobe confidential,

Under panalty of taw for (alee swearing {West Virginla Code, §61-6-3), Bidder hereby cerilfias that this cerlificate iy true
and securate In ail reapects; and ihat Hf a contract \a fseued to Bidder and If anything containad within this certificate

changes durfng tha term of the contract, Bidder will notify the Purchauing Division In writing immadiately,

Bidder: Pearson Medical Technologies, LLC gﬂng—(;w'\/. 7/()pal Andrus Jolmson
¢ ( } £

Date:_April 17, 2017 . Tila: Vice President of Marketing and Sales




RFQ No. CRFQ 0613 VNF1700000007

STATE OF WEST VIRGINIA
Purchiasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Cods §5A-3-104, NG contract or renewal of any coniract may be awsrded by the stats ar any
of itz polifical subdivisiors lo any vendor or prospeciive vendar when the vender or prospective vendor or a rewated parly
to the venge or prospective wandor ia a deblor and: {1} the debt owed fs an amcunt greater than one thousand doitars In
the aggregate; or (2) the deaior & in employer default,

EXGEPTION: The prohititian ligted above doss of apply where a vendor has contasted any tax administared pursuant to
chaptar sieven of the W, Va. Cixla, workers' compeisation pramium, pernit fee or smvironmental fes or assessment and

the maiter hag not bacoms final or whare the vendor has entered imo a peyment pian ar agreamant and $he vehdor (s not
in defautt of any of the proviskans of such plas or agraement. '

DEFINITIONS:

"Dobi® mesns any assessment, premium, penafly, fine, tax or ather arnaunt of money owed 16 the state or any of itz
paltiesl subdivisions beceuse of s judgment, fine, pemmif violation, lcense assessment, defauftad workers'
compengetion pramium, penwky or othar assesemant presently dellnquant or due and required 10 be paid 1o the stabe
ar sny-of Its political subdivisians, ingluding any intereat o sdditions| ponaities accrued thareon.

“Emplayer defawlt” means having an ‘oidstarding batance or liabillty to the old furd or 1o the winsured employers'
fund or being In policy default, s dofined in W Va, Code § 23-2¢-2, failre to maintain mandatory workers'
compenaation coverage, or faflure to fully meot ity obligations as a worimn® compensstion sef-inaured employar, An
employer is not in emplayer default if & has entered inko a repaymeant agreamant with the Insurenes Commibeloner
and femains in sompliance with the obligations under the repayment agreement;

“Relatad party™ means.a party, whethar an individual, corpadation, partrership, assadlation, Smited liability corpany
or any other form ar business assoglstion or other entity whatsoaver, related io any vendar by biood, marfage,
ownarship or contract through which the party has a relationship of ownership or oiher infarsst with the verdor 3o fhat
the parly will actually or by effect recalve or contre! a portion of the benefit, prafit ar other conaideralfon fromn
performence of a vendor contract with the party recalving an amount that meets or excesd five perverit of the totg!

coninct amgurs,

AFFIRMATION: By signing this form, the vandoe's authorlzed signar afifrms and acknowledges under penaity of
l=w-for false swearing (W, Va. Gove §84-5-3} that nelther vendor nor any releted parly owe a dabt 29 defined
#bove and that neither vandor nor any rafatad party are In smployer dafault as defined above, uniuss the debt or
smpicyer defauit ia permiitod undar the wxcaption above,

WITNESS THE FOLLOWING SIGNATURE:

Pt |
Authorized Signature: ‘, A _Date: April 17, 2017

Etate of Louisiana
Counity of Rapides to-wit
Taken, subscribed, and sworm to before me this 171 day of April 2017,

My Commission axpireg lAA’.Z i
—
AFFIX SEAL HERE NOTARY PUBLIC _ -

Purshasing AMctavit Rovised 01012012
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Proprietary and Sole Source Manufacturer
Confirmation Statement

To whom this may concern:

This will serve as official confirmation by PEARSON MEDICAL TECHNOLOGIES, LLC, a Louisiana
Limited Liability Company, organized and existing under the laws of the State of Louisiana, (hereinafter
referred to as "PMT”) to:

The following statements are true and correct:

1. Pearson Medical Technologies, LLC is the proprietary and sole source
manyfacturer of the intelliPackes 2 Automated Unit Dose
Packager (“IP2"); the intelliCount® Automated Universal
Tablet/Capsule Feeder (“intelliCount®"); the iPack® Rx Unit
Dose Packaging System ("iPack® Rx"); and m:Print® Bar Code
Labeling Software (m:Print®), collectively hereinafter referred to as
“Products”.

2. Pearson Medical Technologies, LLC holds multiple US Patents on the
items named above in paragraph 1.

3. Pearson Medical Technologies, LLC is the only authorized party to

perform service and/or maintenance on the IP2; the intelliCount®;
the iPack® Rx; and m:Print™.

This statement shall remain valid unit further written notice is published by Pearson Medical
Technologies, LLC,

PEARSON MEDICAL TECHNOLOGIES, LLC

April 06, 2017

2804 N. Bolton Avenue Page 1 of 1
Alexandria, LA 71303 Rev. 12/2014
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2804 North Bolton Avenue, Alexandria, LA 71303

EXPIRATION DATE: 7/17/2017
REVISED DATE: 4/17/2017
ORIGINAL DATE:  11/23/2015

www.pearsonmedical.net

Amber Rock
Pharmacist

West Virginia Veterans Nursing Home

1 FREEDOMS WAY
Clarksburg, WV 26301

Phone: 304-626-1600

Consultant: Joshua Day

Phone:
Email:

Amber Raock
Pharmacist

1 FREEDOMS WAY
Clarksburg, WY 26301

Phone:  304-626-1600

(318) 619-1129 ext. 116

jday@pearsonmedical.com

West Virginia Veterans Nursing Home

Email: amber.l.rock@wv.gov Email: amber.l.rock@wv.gov
tem # Description Qty Price Total

iPack Rx: Table-Top unit dose strip packager includes "No Crush" Technology, Bar Code Verifier, Pill

iPack Rx-BIC Drop 5ensor, 4 package lenghts, and Built-In Computer featuring wireless networking abilitly. Does not 1 $14,850.00 $14,850.00
include monitor, keyboard, or mouse.

RYUDFR intelliCount & Automated Universal Tablet/Capsule Feeder. Optional 1 $6,900.00 $6,900.00
iPack-, Rx Calcium Carbonate sc “Iums Disc”, |he calcium carbonate disc s an optonal, additional pill

PMT-100-1155 disc designed to specifically padkage flat, circular pills such as many brands of calcium carborate 1 $125.00 $125.00
chewables. Optional
m:Print. Premium Bar Code Labeling Software with a third party drug database, drug image database,

200230 and tallMAN lettering database, as applicable. Operates iPack : Rx and prints tabels for awdliary 1 $1,395.00 $1,395.00
printers.

MKM-001 Monttor, wireless keyboard, and wireless mouse. Optional 1 $500.00 $500.00

BS2D Anti-Microbial 2-D Bar Code Reader. Optianal 1 $410.00 5410.00

~ UPS-1000VA /600W, 120v Tower, AVR, Smart LCD Display with Automatic Voltage Regulation, User Manual,

X-UPS70 shutdewn software, and full 3 year warranty on electronics and battery U.5. included in bmc’_ Optional 11 $395.00 3395.00

IGK420t Zebra GK420t Thermal Transfer/Direct Thermal Printer. Optional 1 $550.00 $550.00
Includes 1 roll of each: clearTag - Labels, 1.25" x 0.5" TT White Labels, 1.5" x 0.75" TT White Labels,

SK-5-Z-4LABELS | 1.75" x 1.0 TT White Labels, 2.5 x 1.0" DT White Labels, 2.5" x 1.0" TT Pink Labels, 2.5 x 244 TT 1 $125.00 $125.00
Ribbon, 4.3" x 244’ TT Resin Ribbon for clearTag * labels.

SKiPRx-2 iPack’. Rx Starter Supply Kit includes 1 case (6 rolls} each of 2 inch Amber celio and 2 inch Paper/Foil, 1 $570.00 $570.00
iPack - Rx Premium Customer Support Agreement w/Annual On-SiteTechnician Visit: includes updates
to m:Print. NDC, image, and tallMAN databases, unlimited telephone support. 100 part replacement,

. e iPack'® Rx loaner program, remote login support, and annual on-site technician service call for unit

iPRx-IC-A maintenanice and refresher training. Additional on-site techniclan service calls available at discounted | 9 $2,995.00 314,975.00
rate. CSA/SLA period begins upon completion of installation. Not avaflable to customers in
Hawaii/Alaska.
iPack Rx installation: Includes on-site installation and 1 day of training by PMT Installation Technician.

IF-iPackRx Required with intelliCount - Feeder/Optional without intelliCount feeder. Price excludes Hawati and 1 $2,395.00 $2,395.00
Alaska.

i iPack: Rx Delivery: Shipping is standard freight. If specialized shipment of equipment is requested,
D-iPackRx additional charges will apply, 1 $575.00 $575.00
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2804 North Bolton Avenue, Alexandria, LA 71303
www.pearsonmedical.net

Amber Rock
Pharmmacist
Woest Virginia Veterans Nursing Home

1 FREEDOMS WAY
Clarksburg, WY 26301

Phone: 304-626-1600
Email: amber.l.rock@wv.gov

EXPIRATION DATE: 7/17/2017
REVISED DATE: 4117712017
ORIGINAL DATE:  11/23/2015
Consultant: Joshua Day

Phone: (318) 619-1129 ext. 116

Email: jday@pearsonmedical.com

AmBer Rock
Pharmacist
Waest Virginia Yeterans Nursing Home

1 FREEDOMS WAY
Clarksburg, WV 26301

Phone: 304-626-1600
Email: amber.l.rock@wv.gov

ltem #

Description Qty Price Total

50030 Discount for tFack Rx w-intelliCount Government 1 {52,411.60 ($2,411.60}

Total:| $41,353.40

operating conditions.

Terms:

exemption is provided.

Electrical: 110 v; 12 amps. An uninterrupted power supply is recommended. Space: A minimum area of 65”H x 52”L x 18”D is required for optimal

1) Quote is in US dollars and is valid for period specified above.
2) Taxes are not included in quote. It is the responsibility of all companies to pay all applicable state and local taxes unless a certificate of

3) A deposit of 50% of the total purchase order amount is due within 15 days of PMT’s receipt of purchase order; a payment of 35% of the total
purchase order amount is due prior to shipment to Customer; the balance is due 30 days after installation. Customer will receive a 2% cash discount
for full payment within 10 days of PMT's receipt of Purchase Order. A late charge of 1.5% per month will be assessed for any payments past due.

4) Delivery lead time is 12 to 14 weeks after PMT receives P.0O. and deposit.

5) If specialized or expedited shipment is requested, additional charges will apply.

6) Customer Support and Software License Agreement period begins upon completion of installation.

QUOTE APPROVAL:

SIGNATURE TYPE OR PRINT DATE
QUOTE APPROVAL:

SIGNATURE TYPE OR PRINT DATE
ACCEPTED BY PMT:

SIGNATURE TYPE OR PRINT DATE
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Customer Support Agreement

THIS EQUIPMENT CUSTOMER SUPPORT AGREEMENT (the “Agreement”) is entered into by and
between PEARSON MEDICAL TECHNOLOGIES, LLC, a Louisiana Limited Liability Company, organized
and existing under the laws of the State of Louisiana, (hereinafter referred to as “PMT”) and

CENTER (hereinafter referred to as “LICENSEE"), a company organized and existing
under the laws of the State of .

BACKGROUND. This equipment Agreement is valid and effective for the purchase of one or more of
the following products ("Licensed Equipment”™):

iPack® Rx Unit Dose Packaging System ( " iPack®Rx"}

intelliCount® Automated Universal Tablet/Capsule Feeder (“intelliCount®”)
IP128APS/IP256APS Automated Packaging System, ("IP128APS/IP256APS")
iPack® T60 Unit Dose Blister Packager ("iPack® T60")

The provisions in this Agreement supplement the terms and conditions in the SOFTWARE LICENSE
AGREEMENT (hereinafter referred to as the "SLA") attached hereto between PMT and LICENSEE. All
capitalized terms not otherwise defined herein shall have the meaning ascribed to them in the SLA.

The iPack® Rx (both with and without the intelliCount®) is designed and intended to be used only for
the packaging and labeling of approved oral solid pharmaceutical products (prescription medicine, over-
the-counter medicines, and vitamins or other nulritional supplements) or other approved medical
products in a licensed pharmacy or other properly duly licensed packaging facility operated in accordance
with manufacturer’s operating instructions. Liquid medications may not be packaged using the iPack®
Rx and/or the intelliCount®,

The IP128APS/IP256APS is designed and intended to be used only for the packaging and labeling of
approved oral solid pharmaceutical products (prescription medicine. over-the-counter medicines, and
vitarnins or other nutritional supplerments) or other approved medical products in a licensed pharmacy or
other properly duly licensed packaging facility operated in accordance with manufacturer's operating
instructions. Liquid medications may not be packaged using the IP128APS/IP256APS.

The iPack® T60 is designed and intended to be used for the packaging and labeling of approved oral
solid or approved liquid pharmaceutical products (prescription medicine, over-the-counter medicines, and
vitamins or other nutritional supplements) or other approved medical products in a licensed pharmacy or
other properly duly licensed packaging facility operated in accordance with manufacturer’s operating
instructions.

NOW, THEREFORE, in consideration of the premises set forth above and the mutual covenants
contained herein, and intending to be legally bound hereby, the parties agree as follows:

1. Support Services: During the Term (as defined herein) of this Agreement, PMT will furnish
the support services and related services ("Services™) for the Licensed Equipment as hereinafter
described in Section 3 below for each type of Licensed Equipment.

2. Products Covered: As used in this Agreement, the term “System” or “Systems” shall mean
PMT-branded hardware that is sold as new, in a standard configuration at the time of purchase
for the following equipment: iPack® Rx, intelliCount®, IP128APS/IP256APS, and iPack®
T60. Excluded from this Customer Support Agreement is any additional third party item
commercially available that is sold through, or integrated with, a PMT product (#and-held
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barcode readers, auxiliary label printers, desktop or laptop computers, computer monitors, figuid
repeater pumps, syringe pumps, etc. ). The Services provided under this Agreement apply only to
the United States. Use of parts, packaging materials, print ribbons, or other consumable
products not provided through PMT, unless authorized in writing by PMT, shall void this
Customer Support Agreement.

3. Scope of Services:

a. iPack® Rx Unit Dose Strip Packager and intelliCount® Automated Universal
Tablet/Capsule Feeder: Excluding any warranty repairs during the initial warranty period of
the iPack® Rx and if applicable, the intelliCount®, all technical support for the iPack® Rx and
if applicable, the intelliCount®, will be handled via telephone or other electronic means of
communication such as LogMe In’s Rescue application or other comparable on-line
troubleshooting service,  Should LICENSEE elect to allow PMT to perform on-line
troubleshooting, LICENSEE must make an internet connection available to PMT's technician
which allows PMT's technician access to the computer controlling the iPack® Rx and if
applicable, the intelliCount®. When servicing the iPack® Rx, and if applicable, the
intelliCount®, a PMT service technician will coordinate with LICENSEE to schedule the on-line
service. If the service technician determines that the iPack® Rx and/or the intelliCount®
cannot be repaired by electronic troubleshooting or by sending replacement parts to LICENSEE,
then LICENSEE shall have the option of either: (i) an iPack® Rx rental unit will be shipped to
the LICENSEE's site. If LICENSEE's service contract is in effect, rental fees for the iPack® Rx
rental unit shall be waived while LICENSEE's unit is repaired at PMT’s factory. LICENSEE shall
be responsible for the round-trip cost of shipping LICENSEE’s unit to be repaired and the rental
unit; or, (i) LICENSEE may opt to purchase on-site service at discounted rates, plus applicable
travel expenses, as provided in this Agreement. PMT may, in its discretion, dispatch a
technician to repair the iPack® Rx, or, if applicable, the intelliCount®, in which case
LICENSEE shall oniy be responsible for paying such Technician's travel expenses and then, only
in an amount not to exceed the shipping charges which would otherwise be applicable if the unit
to be repaired was temporarily replaced by a rental unit. Should LICENSEE desire additional on-
site service for its iPack® Rx, and if applicable, the intelliCount®, PMT will provide such on-
site services at discounted rates {plus applicable travel expenses) as provided in this Agreement
as long as LICENSEE's CSA is in effect. PMT offers an upgrade to its CSA for the iPack® Rx,
which includes one annual on-site preventative maintenance visit per year. LICENSEE can elect
to use that annual preventative maintenance visit as its service call at no charge to LICENSEE.
Any additional service calls in that service year will be charged at the discounted rates.

b. IP128APS or IP256APS Automated Packaging System: Subject to the terms of this
Agreement, excluding the initial installation of the IP128APS/IP256APS, any warranty repairs
during the initial warranty period of the IP128APS/IP256APS, and Annual Routine Service
described in Section 5(g) below, all technical support for the IP128APS/IP256APS will be
handled via telephone or other electronic means of communication such as Log Me In‘s Rescue
application or other comparable on-line troubleshooting service. LICENSEE must make an
internet connection available to PMT's technician which allows PMT's technician access to the
computer controlling the IP128APS/IP256APS. When servicing the IP128APS/IP256APS,
a PMT service technician will coordinate with LICENSEE to schedule the on-line service. If the
service technician determines that the IP128APS/IP256APS cannot be repaired by electronic
troubleshooting or by sending replacement parts to LICENSEE, then additional on-site service
for the IP128APS/IP256APS is available for purchase at discounted rates within the
continental United States. In such event, the PMT technician will be dispatched to the
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LICENSEE’s location to service the IP128APS/IP256APS, in accordance with the terms and
conditions of this Agreement.

¢. iPack®T60 Unit Dose Blister Packaging System: Subject to the terms of this Agreement,
excluding the initial installation of the iPack® T60, any warranty repairs during the initial
warranty pericd of the iPack® T60, and the Annual Routine Service described in Section 5(e), all
technical support, for the iPack® T60 will be handled via telephone or other electronic means of
communication such as LogMe In's Rescue application or other comparable on-line
troubleshooting service. LICENSEE must make an internet connection available to PMT's
technician which allows PMT’s technician access to the computer controlling the iPack® T60.
When servicing the iPack® T60, a PMT service technician will coordinate with LICENSEE to
schedule the on-line service. If the service technician determines that the iPack® T60 cannot be
repaired by electronic troubleshooting or by sending replacement parts to LICENSEE, then
additional on-site service for the iPack® T60 is available for purchase at discounted rates within
the continental United States as specified in this Agreement. In such event, the PMT technician
will be dispatched to the LICENSEE’s location to service the iPack® T60, in accordance with the
terms and conditions of this Agreement.

d. Limits of Support Services: THIS AGREEMENT IS OF LIMITED DURATION AND
COVERAGE. This Agreement extends only to the original purchasers of the System shown on
the Purchase Order and located within the United States as determined by PMT. This Agreement
extends only to uses for which the System was designed. Except as stated below, the services
PMT agrees to provide under this Agreement are repair services that are necessary because of
any existing defect or a defect that occurs in materials or workmanship in the System or in any
System component covered by this Agreement. On-site preventative maintenance is not covered
in this Agreement, except as set forth in Section 5(e), Annual Routine Service. Installation, de-
installation, or relocation services and operating supplies are not included. Repairs necessitated
by use of third party software or LICENSEE network or security programs, or because of
alteration, adjustment, or repair by anyone other than PMT (or ifs authorized representatives)
are not included. PMT is not obligated to repair any System or System component which has
been damaged as a result of: (1) accident, misuse, or abuse of the System or component such
as, but not limited to, use of incorrect line voltages, use of incorrect fuses, use of incompatible
devices or accessories, improper or insufficient ventilation, or failure to follow operating
instructions by anyone other than PMT (or its authorized representatives); (2) an act of God
such as, but limited to, lightning, flooding, tornado, earthquakes, and hurricanes; or, (3) the
moving of the System from one geographic location t¢ another or from one entity to another.

LIMITATION OF REMEDY. In the event of a defect in the System or System failure not caused by
LICENSEE's unauthorized or improper usage of the System or otherwise due to the fault of LICENSEE,
or due to reasons not attributable to the System or to PMT, PMT shall promptly repair the defective
Systemn or components in accordance with this Agreement. If PMT is unable to make such repair after
reasonable opportunity to affect such a repair, PMT shall pay the actual damages incurred by
LICENSEE, but such damages may not exceed the original price of the System, less an allowance for
reasonable wear and tear to the System. Except as may arise from a party’s gross negligence, willful
misconduct, breach of confidentiality, or indemnification cbligations, under no circumstances will either
party be liable to the other party or any other person for any indirect, incidental, spedial, or consequential
damages.
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With regard to any services that are not within the coverage of this Agreement, it will be within PMT’s
discretion whether to perform the services, and, if PMT elects to perform the services, the services will
be subject to an additional charge to be paid by LICENSEE.

e. Services to be provided under this Agreement include:

Quarterly Drug Information Database Updates: Alchemy drug information database by
Elsevier/Gold Standard (or other comparable third-party database) which includes NDC numbers,
trade and generic names, manufacturer, drug description, pill images, and tall man lettering, and
may include other features. These updates are available for download at PMT’s website on the
Client Portal page. At LICENSEE's request, a CD with the updates will be mailed to LICENSEE;
m:Print® Software Updates/Patches: on-line software updates, software patches, and new
version releases as available during the term of this Agreement. At LICENSEE's request, a CD
with the updates will be mailed to LICENSEE;
Telephone/Internet Technical Support: unlimited technical support during the term of this
Agreement via telephone or over the internet;
iPack® Rx and/or intelliCount® Rental Unit: In the event repair cannot be accomplished
over the phone or via remote internet support, PMT will provide a rental unit to LICENSEE while
LICENSEE unit is being repaired. LICENSEE must pay round-trip shipping costs;
Annual Routine Service: In accordance with this Agreement, a PMT technician will conduct
one (1) Annual Routine Service call for preventative maintenance per year for the iPack® T60,
IP128APS or the IP256APS. One annual on-site préventative maintenance service call for the
iPack® Rx is available with the purchase of the premium CSA. On-site service calls can be
purchased for the discounted charges as provided below with the standard CSA.
Replacement Canisters for the IP128APS: Unless provided otherwise in the Sales
Agreement, PMT shall replace up to 10 canisters per year for each IP128APS and up to 20
canisters per year for each IP256APS owned by LICENSEE. Such canisters shall be replaced
only upon return to PMT of the canister to be replaced. Additional canisters are available for
purchase from PMT.
Additional On-site Service Rate for All Models: Without an in-force Customer Support
Agreement, all customer support services shall be charged at a rate of $150.00 per hour for
technician service, plus $25 per hour for travel time, plus all out of pocket travel and lodging
expenses. With an in-force Customer Support Agreement, on-site customer support services
shall be charged at a rate of $80.00 per hour for technician service (no charge for travel time),
plus travel and lodging expenses (subject to limitations specified in this Agreement). LICENSEE
can purchase additional on-site service at the rate listed above. Any single service call shall be
for a 5-hour minimum, plus travel expenses, including miteage/airfare and lodging. Service lo be
provided within 2 business days, excluding regulanly observed hofidays.

Parts Replacement: During the term of this Agreement, PMT shall replace any part or

component of the Licensed Equipment that breaks or wears out, except for the following:

e Print Heads (IP128APS/IP256APS and iPack® T60)

s Any part or component damaged due to improper or unauthorized use of the Licensed
Equipment by LICENSEE, or otherwise damaged or lost other than due to fault of PMT,
including but not limited to, fire or other casualty, use of unapproved materials, damage
caused by attempted repairs not made under direction of or by PMT technicians, electrical
power supply surges or similar host environment issues.

s Any part or component lost by LICENSEE

« For the IP128APS replacement canisters beyond the ten (10) canisters per year provided
above.,
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For the IP256APS replacement canisters beyond the twenty (20) canisters per year
provided above.
Consumable supplies such as packaging material and printer ribbons.

Regarding the iPack® Rx, any warranty part or non-warranty part replacement shall be made by the
LICENSEE or, by PMT, at the factory, under the iPack® Rx rental program. LICENSEE has the option
to pay for an on-site service call by a PMT technician at the discounted rates as provided above.

4.

LICENSEE’s Responsibilities:

General: To receive support, LICENSEE is responsible for complying with the following:

1)

2)

3)

Cooperate with the technician. For internet remote support, the service technician
must receive full access to the System via high-speed internet connection at no cost to
PMT. For an on-site visit, the service technician must have reasonable working space,
access to electricity, and a local telephone line. A monitor or display, a mouse (or
pointing device), and keyboard must also be provided, if the System does not already
include these items. If these requirements are not met, PMT is not obligated to provide
such remote internet or on-site Service.

Software/Data Backup. LICENSEE understands and agrees that PMT is not
responsible for any loss of software or data. LECENSEE should back up the software
and data on its System’s hard disk drive and on any other storage device(s) in
accordance with LICENSEE’S Information Technology protocols.

Payment. PMT must have received payment for support within 30 days of the date of
invoice, If LICENSEE is currently not entitled to support, then LICENSEE must remit a
check or provide a valid credit card number to purchase the appropriate support or pay
for additional services under this Customer Support Agreement.

How and When to Use:

Call for Assistance. For service support, call the following toll free number: 1-877-
UNT-DOSE (868-3673). The hours of support are 8:30 a.m. to 5:30 p.m. (Central
Time) normal business days and shall not include weekends, regular holidays that include
New Years Day, Good Friday, Memorial Day, Independence Day, Labor Day,
Thanksgiving and Christmas Day, and the day after Thanksgiving and Christmas Day. An
on-call technician is available outside of normal business. Neither party shall be liable for
any failure or delay in performance due to any cause beyond its control.

Prepare for the Call. LICENSEE must have the following information available to
provide to PMT when making a technical support call:

System’s serial numbers

Version of the all operating software used by LICENSEE.

Version of PMT software being used

Brand name and model of all peripheral devices (such as printers).

5. General Terms: .

a. Term and Renewal: The Initial Term of this Agreement shall be for a period of twelve
(12) months, commencing on the date of installation as specified in the first paragraph of
this document. After the Initial Term of this Agreement and each renewal term, the
Agreement shall automatically renew for an additional one (1) year term unless
2804 N. Bolfon Avenue Page 5of 8

Alexandria, LA 71303 Rev. 03/201¢



Technéloqies|||||E|lz|ulm|1nml||:|||| -
Customer Support Agreement

LICENSEE shall have given PMT written notice no less than thirty (30) days prior to such
renewal date of LICENSEE's intent not to renew this Agreement. After the Initial Term of
this Agreement, the price of this Agreement may be increased by PMT with at least sixty
(60) days written notice to LICENSEE. Either party may terminate this Agreement
immediately upon breach of this Agreement by the other party, which breach remains
uncured thirty (30) days after receipt of written notice thereof from the non-breaching
party. In the event that LICENSEE terminates for cause, PMT shall refund to LICENSEE
a pro rata portion of the service fee allocable to the unexpired portion of the Term.
Notwithstanding anything to the contrary herein, this Agreement shall automatically
terminate upon termination of the Software License Agreement. Upon termination of this
Agreement, LICENSEE agrees to destroy alt third party database information such as the
Gold Standard Alchemy database licensed to LICENSEE under this Agreement, and to
provide written acknowledgement to PMT verifying the destruction of such database by
LICENSEE.

b. Cancellation: LICENSEE may cancel this Agreement by providing to PMT at least sixty
(60) days written notice of LICENSEE’s decision to cancel. PMT will issue a refund to
you for any unused portion of the service term provided that LICENSEE provide a written
acknowledgement to PMT verifying the destruction of all third party database information
such as the Gold Standard Alchemy database provided to LICENSEE under this
Agreement.

C. Warranties: PMT represents and expressly warrants to LICENSEE that the Services
shall be performed timely, in a workman-like manner, consistent with industry standards;
in compliance with all applicable federal, state and local laws and regulations; in
compliance with any applicable Joint Commission and other accreditation standards; the
Medicare/Medicaid conditions of participation and any amendments thereto; and
otherwise in conformance with any standards provided in any BExhibit to this Agreement.
PMT shall obtain at its own cost any and all necessary consents, licensas, approvals, and
permits required for the provision of Services. PMT represents and warrants that any of
its representatives routinely visiting the premises of LICENSEE shall comply with
LICENSEE’'S credentialing and other policies, as applicable. PMT represents and
expressly warrants and represents to LICENSEE that it will not employ or use any
individual to perform Services under this Agreement who is not legally authorized to work
in the United States in the capacity required to perform the Services.

d. Warranty Exclusion: Except for those warranties set forth in Section 5(c) above, PMT
makes no warranty, either express or implied, including, but not limited to, any implied
warranties of merchantability and fithess for a particular purpose.

e. Annual Routine Service: shall include, but is not limited to, inspection and ¢leaning the
unit, including packager, printer, pill pathway, cleaning guides or rollers, and alignment of
component parts, paper, and film pathways. PMT shall replace any common wear part or
component at no additional cost to LICENSEE except for parts identified in 3e above and
parts which have been damaged by misuse, abuse, unauthorized use, or use with
unauthorized materials. If LICENSEE moves its System to a geographic location in which
the service coverage is not available or not available at the same price as provided in this
Agreement, PMT may decline to provide on-site service or LICENSEE may incur an
additional charge to maintain the same on-site service coverage at the new location. If

2804 N. Bolton Avenue Page $of 8
Alexandria, LA 71303 Rev. 03/2014



Technologies i@
Customer Support Agreement

you choose not to pay such additional charge, your service may be automatically changed
to categories of service that are available at such price or a lesser price in such new
location with no refund available.

6. Whole Unit Replacement: If the technician determines that a part or subassembiy of any
Systems is one that can be disconnected and reconnected, such as a feeder, or if the
technician determines that the System is one that should be replaced as a whole unit, PMT
reserves the right to send LICENSEE a whole replacement unit which is the same system or
substantially equivalent system. If a replacement unit is provided to LICENSEE, then,
LICENSEE must relinquish the defective unit to PMT upon delivery of the replacement unit
to LICENSEE. If LICENSEE does not relinquish the defective unit to PMT within thirty (30)
days of the date of delivery of the replacement unit, LICENSEE agrees to pay PMT for the
replacement unit upon receipt of an invoice for such replacement unit.

7. Parts Ownership: All service parts removed from your System become the property of
PMT. You will be obligated to pay at the current retail price(s) for any service parts removed
from your System and retained by you. PMT shall only use new parts made by its approved
manufacturers in performing warranty repairs.

8. Customer Support Fee: In consideration for services, LICENSEE shall pay PMT the fee
(“Customer Support Fee”) set forth in the Sales Agreement by and between PMT and
LICENSEE for the sale of Equipment in accordance with the terms of such Sales Agreement.
Unless otherwise indicated in the Agreement, the Customer Support Fee for the renewal of
this Agreement shall be the price charged by PMT at the time of renewal. The Customer
Support Fee for all renewals of this Agreement must be paid prior to the beginning of the
each Renewal Term.

9. Coordination with Third Party Warranties: PMT warrants the System under its
separate written warranty. Ancillary devices from third party manufacturers (such as
auxiliary printers, hand held bar code scanners, finger print scanners, laptop or desktop
computers, computer monitors) provided to LICENSEE shall be covered by such third party
manufacturer’s warranty.

10. Time: For purposes of this Agreement, all references to “time” mean the LICENSEE's local
time. References to the United States include the continental United States only.

11. Force Majeure: PMT shall not be liable to LICENSEE for any failure or delay caused by
events beyond PMT'S reasonable control, including, without limitation, LICENSEE'S failure
to furnish necessary information; sabotage; failure or delays in transportation or
communication: failures or substitutions of equipment; labor disputes; accidents; shortages
of labor, fuel, raw materials or equipment; or technical failures.

12. Construction: Both parties agree that this Agreement, together with that Sales Agreement
and/or Purchase Order dated the between and PMT, contain the entire agreement with
respect to the service of the system. In the event of a conflict between any terms of this
Agreement and the Sales Agreement or Purchase Order, this Customer Support Agreement
shall govern. 1In order to amend this Agreement, a writing executed by both parties is
required. This Agreement shall be governed by Louisiana law as such law applies to
agreements between Louisiana residents entered into and to be performed within Louisiana,
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except as governed by Federal law. If any proceeding is brought to enforce or interpret the
terms of this Agreement, including enforcement of any payment owed by LICENSEE to
PMT, all parties consent to the jurisdiction and venue of any federal, state or focal court in
Rapides Parish, Louisiana and all parties agree that the prevailing party shall be entitled to
recover its reasonable attorney’s fees and costs incurred.

Should any provision of this Agreement be declared unenforceable in any jurisdiction, then,
such provision shall be deemed severable from this Agreement and shall not affect the
remainder hereof. The parties will attempt in good faith to promptly resolve any controversy
or claim relating to performance of the technical support assistance provided by PMT, or its
designates, under this Agreement. Each party may request the other party to involve
appropriate senior executives of such other party who shall have the authority to resolve the
matter.

PEARSON MEDICAL TECHNOLOGIES, LLC: FACILITY NAME HERE:
By: By:

Opal Andrus Johnson Name:

VP Marketing and Sales Title:

Date: Date:

Service Level:
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m:Print® Bar Code Labeling Software
SOFTWARE LICENSE AGREEMENT

This SOFTWARE LICENSE AGREEMENT provides the terms and conditions pertaining to the licensed purchase
and use of the software and related equipment sold by PEARSON MEDICAL TECHNOLOGIES, LLC, a Louisiana
Limited Liability Company, organized and existing under the laws of the State of Louisiana, (hereinafter referred to
as "PMT") to (hereinafter referred to as “LICENSEE"), a company organized and existing under the
laws of the State of having previously executed a Purchase Order for the purchase of m:Print®
Bar Code Labeling Software or other software from PMT.

1. License. This Software License Agreement or Software License Agreement Renewal, hereinafter
referred to as “SLA” grants a non-exclusive license to use m:Print® Bar Code Labeling Software
(“Software™) developed by PMT on the following terms, conditions, and requirements:

A. Grant of License. PMT hereby grants to LICENSEE, a non-transferable, non-exclusive, limited license
to use the licensed software in machine-readable form under this SLA. No license, right or interest in any
trademark, trade name or service mark of PMT is granted under this SLA. LICENSEE may:

i. Use the software in machine readable form solely for back-up purposes or use on one computer only at
the above-named facility (or facilities).
ii. Copy the software in machine readable form solely for back-up purposes only.

B. Acceptance. LICENSEE acknowledges that the licensed software shall be deemed accepted upon
installation and go-live of the Software. By installing, copying, or otherwise using the Software,
LICENSEE agrees to be bound by the terms of this SLA. If LECENSEE does not agree to the terms of
this SLA, LICENSEE shall not install or use the Software. The word “Use” means storing, ioading,
installing, executing or displaying the Software. USING THE SOFTWARE INDICATES LICENSEE'S
ACCEPTANCE OF THESE LICENSE TERMS. IF LICENSEE DOES NOT ACCEPT THESE LICENSE TERMS,
LICENSEE MUST RETURN THE SOFTWARE FOR A FULL REFUND.

C. Restrictions. LICENSEE may only make copies or adaptations of the Software for archival purposes.
LICENSEE may not distribute copies of the Software in any manner, including, but not limited to,
distribution to websites, bulletin boards, or similar systems. The Software contains trade secrets of PMT.
In order to protect them, LICENSEE may not decompile, reverse engineer, disassemble, or otherwise
reduce the Software to a human perceivable form. LICENSEE MAY NOT MODIFY, ADAPT, TRANSLATE,
RENT, LEASE, LOAN, RESELL FOR PROFIT, DISTRIBUTE OR CREATE DERIVATIVE WORKS BASED UPON
THE SOFTWARE OR ANY PART THEREOF.

D. Ownership. The Software is copyrighted by, proprietary to, and a trade secret of PMT. PMT retains
the titie, ownership, and intellectual property rights in and to the software and all subsequent copies
regardless of the form of media. PMT is further authorized to view, inspect, download and use any
databases created by LICENSEE using the Software and incorporate such databases in future versions
of the Software, subject to applicable federal and state laws regarding patient privacy and confidentiality.
The copyright laws of the United States and international copyright treaties protect the ownership and
proprietary information contained within the Software. This SLA confers no title or ownership in the
Software and is not a sale of any rights in the Software.

E. Inspection. LICENSEE grants to PMT and designated PMT agents or independent agents the right to
inspect, audit, analyze, and examine its books, records and accounts in person during business hours at
LICENSEE’S place of business to verify compliance with this SLA. In the event such audit discloses non-
compliance with this SLA, LICENSEE shall promptly pay to PMT the license fees due, based on PMT’s
then current pricing.

F. Termination. This SLA is effective until terminated in accordance with the terms herein. Either party
may terminate this SLA without notice for failure to comply with any of the provisions of the SLA, if such
non-compliance is not cured within thirty (30) calendar days following receipt of written notice thereof
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specifying such non-compliance. Upon termination, LICENSEE must immediately destroy the Software,
together with all copies, partial copies, adaptations, and merged portions in any form.

2. Warranty. PMT warrants that for a period of ninety (90) days from the date of receipt shipment:

A.

m D O W

G.

H.

the media on which the Software is furnished will be free of defects in the materials and workmanship
under normal use.

» the Software shall substantially conform to its published specifications and documentation that accompanies

it. (PMT expressly reserves the right to provide the documentation on the same media as the Software).

. PMT represents and warrants that the Software shall conform to the requirements of all applicable industry

standards and federal, state, and local laws, regulations and ordinances.

- PMT has good title to the Software and the Software is free and clear from all liens, claims, and

encumbrances.

- the Software possession and use thereof by LICENSEE in the manner intended by PMT does not infringe

or misappropriate the patent, trade secret, trademark, copyrights, or other intellectual property rights of
any third party.

- at the time the Software is delivered to LICENSEE, no portion of the Software or the media upon which it

is stored has any type of software routines or other elements which are designed to or capable of permitting
any of the following:

i. unauthorized access to or intrusion upon;

ii. disabling of;
ifi. erasure of; or
iv. interference with any hardware, software, data, or peripheral equipment.

Limited Warranty. The limited warranty in Section 2 extends only to the original LICENSEE.
LICENSEE'S sole and exclusive remedy and the entire liability of PMT and its suppliers under this limited
warranty will be at PMT's option, repair, or replacement; refund of the Software; or refund of all license
fees paid if reported or, retuned upon request to PMT. PMT does not warrant the Software to be error
free or that LICENSEE will be able to operate the Software without problems or interruptions.
Disclaimer of Warranty. LICENSEE ACCEPTS ALL RISKS THAT MAY ARISE FROM THE DOWNLOADING
OF THE SOFTWARE, INCLUDING BUT NOT LIMITED TO ERRORS IN TRANSMISSION OR CORRUPTION OF
EXISTING DATA OR SOFTWARE EXCEPT AS EXPRESSLY SET FORTH HEREIN: PMT MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIMS ANY WARRANTY OF NON-
INFRINGEMENT OF THIRD PARTY’S RIGHTS, WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR
A PARTICULAR PURPOSE. LICENSEE FURTHER ACCEPTS ALL RISKS THAT MAY ARISE FROM THE
PRINTING OF PACKAGING LABELS OR OTHER USE OF THE SOFTWARE AND FURTHER ACKNOWLEDGES
THAT LICENSEE IS RESPONSIBLE FOR THE PROPER LABELING OF PRESCRIPTION MEDICATIONS OR
OTHER MEDICAL PRODUCTS AND DISCLAIMS LIABILITY FOR LICENSEE’S MISUSE OF THE SOFTWARE
OR LICENSEE'S USE OF THE SOFTWARE FOR PURPOSES OTHER THAN SPECIFIED IN ITS
DOCUMENTATION. Some states do not allow the exclusion of implied warranties or limitations of how long
an implied warranty may last, so the above exclusion may not apply to LICENSEE. LICENSEE may also
have other rights that vary from state to state.

. Third Party Software and Equipment. LICENSEE is solely responsible for acquiring, installing,

operating and maintaining the computer hardware and other devices ("Equipment”) and operating software
(the “Platform™) necessary to operate the Software in the Operating Environment. If the Software includes
any third party software, PMT represents and warrants to LICENSEE that it has obtained licenses
necessary for LICENSEE to use such third party software to the same extent a LICENSEE is licensed to
use the Software as provided in this SLA. In addition, the warranties contained in Section 2 shall apply to
such third party software. The parties understand that PMT may provide to LICENSEE certain third party

2804 N. Bolton Avenue Page 2 of 5
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software products as may be stated in the Sales Agreement. Itis acknowledged by LICENSEE that, unless

specified in the Sales Agreement, LICENSEE shall be solely responsible for obtaining licenses to such third

party software, if such software is not already in LICENSEE’S possession, including the right to incorporate

the software into such software. PMT MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR

IMPLIED AS TO THE QUALITY, CAPABILITIES, OPERATIONS, PERFORMANCE OR SUITABILITY OF THE

THIRD PARTY SOFTWARE, INCLUDING THE ABILITY TO INTEGRATE IT WITH THE SOFTWARE. The

quality, capabilities, operations, performance and suitability of the Platform lies solely with LICENSEE and

the vendor or supplier of the Platform.

3. Limitation of Liability. The warranties made by PMT under this Section 2, shall not apply if the

Software has:

i. been altered, except by PMT;

ii. not been installed, operated, repaired, or maintained in accordance with instructions supplied by
PMT; or,

lii. been subjected to abnormal physical or electrical stress, misuse, negligence, or accident. EXCEPT AS
MAY ARISE FROM A PARTY'S GROSS NEGLIGENCE, WILLFUL MISCONDUCT, BREACH OF
CONFIDENTIALITY OR INDEMNIFICATION OBLIGATIONS, UNDER NO CIRCUMSTANCES AND UNDER
NO LEGAL THEORY, TORT, CONTRACT, OR OTHERWISE, SHALL PMT OR ITS RESELLERS BE LIABLE
TO THE OTHER PARTY, LICENSEE, OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER INCLUDING, WITHOUT
LIMITATION, DAMAGES FOR LOSS OF PROFITS, DATA, GOODWILL, WORK STOPPAGE, COMPUTER
FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

3. Export Compliance Requirements. Export of any information contained within the PMT Software outside
of the United States is subject to all U.S. export control laws. LICENSEE will abide by such laws and also to
the provisions of the U.S. Export/Re-Export Requirements and Enhanced Proliferation Control Initiative.
LICENSEE agrees that the software will only be used or operated in the United States and territories approved
by PMT.

A. Export. By downloading or use of the Software, LICENSEE acknowledges that the laws and regulations
of the United States restrict the export and re-export of the Software. Further, LICENSEE agrees that it
will not export or re-export the Software or media in any form without the appropriate U.S. and foreign
government approval.

B. U.S. Government Restricted Rights. If the Software is acquired under the terms of a GSA (United
States General Services Administration) contract, use, reproduction, or disclosure is subject to the
restrictions set forth in the applicable contract. If the Software is acquired under the terms of a DOD
(Department of Defense) or civilian agency contract, use, duplication, or disclosure by the Government is
subject to the restrictions of this SLA in accordance with 48 CFR. 12.212 of the Federal Acquisition
Regulations and its successors and 48 CFR. 227.7202-1 of the DOD (Department of Defense) FAR (Federal
Acquisition Regulations) Supplement and its successors.

4. Confidentiality. LICENSEE shall only permit its employees to use the Software. Except as otherwise
provided in this SLA, LICENSEE shall not sell, transfer, publish, dispose of, display or otherwise make
available any portion of the Software or related documentation to others. LICENSEE shall use its reasonable
best efforts to cooperate with and assist PMT In identifying and preventing any authorized use, copying or
disclosure of the Software or any portion thereof or any of the algorithms or logic contained therein, or of the
LICENSEE’S customization, if any. LICENSEE further agrees to notify PMT of any incident of unauthorized
use of Software of which LICENSE becomes aware.

2804 N. Bolton Avenue Page 3of 5
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5. General. LICENSEE agrees this is the complete covenant concerning this SLA. The parties agree that this
SLA, together with the Purchase Order, Software Maintenance Agreement or Customer Support Agreement
(for equipment), if applicable, between LICENSEE and PMT, contain the entire agreement(s) with respect to
the purchase and/or license of the Software and Equipment. In order to amend this SLA, a writing executed
by both parties is required. LICENSEE assumes full responsibility for the legal and responsible use of the
Software. This SLA shall be governed by the laws of the State of Louisiana, as such laws apply to agreements
between residents entered into and to be performed within Louisiana, except as governed by Federal Law.
Should any provision of this SLA be declared unenforceable in any jurisdiction, then, such provision shall be
deemed to be severable from this SLA and shall not affect the remainder hereof. All rights in the Software
not specifically granted in this SLA are reserved by PMT.

6. Related Equipment or Services. To the extent any Equipment or Services are sold to LICENSEE which
may be used in conjunction with the Software, the LICENSEE will execute a separate Customer Service
Agreement specifically related to any equipment manufactured and/or assembled by PMT. Any third party
equipment purchased by LICENSEE through PMT, such as computers, printers, scanners, or other related
equipment shall be governed by the warranty and/or service agreement provided by the said third party.

7. Miscellaneous.

A. All notices, including notices of address change, required to be sent hereunder shall be in writing and
shall be deemed to have been given when mailed by first class mail or by fax to the address listed on the
Purchase Order.

B. Prices for the Software and related Equipment and any other services ("Services”) specified herein are
exclusive of all city state, and federal taxes, including, without limitation, taxes on manufacture, sales,
receipts, occupation, use and similar taxes. PMT agrees to invoice LICENSEE, and LICENSEE agrees
to pay PMT for all such taxes that are imposed on Software, Equipment, and Services in connection with
this sale. LICENSEE agrees to pay all personal property taxes that may be levied against the Software
or Equipment after the date of delivery.

C. To secure payment and performance of all LICENSEE’S obligations hereunder, LICENSEE grants PMT
a security interest in the Software and Equipment until payment in full and performance by LICENSEE
of all said obligations. When requested by PMT, LICENSEE shall duly acknowledge this SLA, and
execute, acknowledge and deliver to PMT, in PMT’s usual form, a supplement hereto, security
agreement, financing statement and other appropriate instruments to constitute Equipment as the
unencumbered security for the obligations of LICENSEE hereunder, or to enable PMT to comply with
all applicable filing or recording laws.

D. In the event any provision of this SLA is held to be invaiid or unenforceable, the remaining provisions of
this SLA wili remain in full force.

E. The waiver by either party of any default or breach of this SLA shall not constitute a waiver of any other
or subsequent default or breach. Except for actions for non-payment or breach of PMT's proprietary
rights, no action, regardless of form, arising out of, or in connection with this SLA may be brought by
either party more than one (1) year after the cause of action has accrued.

F. PMT is an independent contractor; nothing in this SLA shall be construed to create a partnership, joint
venture, or agency relationship between the parties.

G. This SLA constitutes the complete agreement between the parties with respect to its subject matter and
supersedes all prior or contemporaneous agreements, understandings, proposals, representations,
discussions, literature, and the like, written or oral. This SLA may not be modified or amended except
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in writing signed by a duly authorized representative of each party; no other act, document, usage or
custom shall be deemed to amend or madify this SLA. Itis expressly agreed that the terms of this SLA
shall supersede the terms in any LICENSEE purchase order or other ordering document, if any exist.

If any proceeding is brought to enforce or interpret the terms of this SLA, including for the enforcement
of any payment owed by LICENSEE to PMT, all parties consent to the jurisdiction and venue of any
federal, state or local court in Rapides Parish, Louisiana and all parties agree that the prevailing party
shall be entitled to recover its reasonable attorney’s fees and costs incurred.

This SLA shall be construed as to its fair meaning and not strictly for or against either party.

Neither party shall be deemed to be in default of any provision of this SLA, or for failures in performance
resulting from acts or events beyond its reasonable control. Such acts shall include, but not be limited
to acts of God, civil or military authority, civil disturbance, war, strikes, fires, terrorist attacks, other
undefined catastrophes, labor disputes, or other events beyond such party’s reasonable control.

This SLA is not assignable, directly or indirectly by either party, without the prior written consent of the
other party; provided, however, that either party may assign this SLA to an affiliate or to a successor-
in-interest as part of an internal reorganization which results in such party being organized in a different
legal entity or corporate form, whether through conversion, merger, or otherwise.

PEARSON MEDICAL TECHNOLOGIES, LLC: FACILITY NAME HERE:

By:

By:
Opal Andrus Johnson Name:
VP Sales and Marketing Title:
Date: Date:

2804 N. Bolton Avenue Page 5§ of 5
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Purchasing Divison State of West Virginia

% 2019 Washington Street East =
i Post Office Box 50130 Request for Quotation

7l Charleston, WV 25305-0120 26 — Medical

Proc Foider: 298037
Doc Description: ADDENDUM 1 UNIT DOSAGE PACKER
Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes | Solicitation No Version
2017-04-10 2017-04-20 CRFQ 0613 VNF1700000007 2
13:30:00

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON wv 25305
us

Vendor Name, Address and Telephone Number:

PEARSON MEDICAL TECHNOLOGIES, LLC 2804
NCRTH BOLTON AVENUE

ALEXANDRIA, LA 71303

PHONE: (318) 619-1129 FAX: (318) 473-2879

FOR INFORMATION CONTACT THE BUYER

Beverly L Ruppert
(304) 626-1600
beverly.l.ruppert@wv.gov

. |
H
Signﬂurm FEIN# 72-1330960 DATE April 17,2017

All offers subject to all terms and conditions contained in this solicitafion

Page: 1 FORM ID : WV-PRC-CRFQ-001



DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Dosage Packer Unit 1.00000 EA $23,408.00 $23,408.00
Comm Code Manufacturer Specification Model #

42152600 Pearson Medical Technologies, LLC Unift Dose Packager iPack Rx

Extended Description : iPack " Rx: Table-Top unit dose strip packager includes “No Grush" Technology, Bar Code Verifier, Pl Drop Sensor, 4 package lengths, and Built-In
~ " Computer featuring wireless networking ability. infelliCourt - Automated Universal Tabiet/Capsule Feeder. iPack™ Rx Calcium Carbonate Disc “Tums Disc."
Dosage Packer Unit  m:®rint” Premium Bar Code Labeling Software. Monitor, wireless keyboard, and wireless mouse. Anti-Microbial 2-D Bar Code Reader. Uninterrupted Power

o E _— T

Supply. Zebra GK420t Printer. Starter supply kits. SEE ATTACHED QUOTATION FOR ADDITIONAL ITEM DESCRIPTIONS.
e o] e P R T Sr et — 10
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV 26301 CLARKSBURG WV 28301
us us
Line Comm Ln Desc Qty Unit ssue Unit Price Total Price
2 Annual On-Site Visit 1.00000 EA $2,995.00 $2,995.00
Comm Code Manufacturer Specification Model #
42192600

Extended Description : iPack’ Rx Premium Customer Support Agreement wiAnnual On-SiteTeshnician Visit: includes updates io mPrint* NDC, imags, and tallMAN databases, uniimited
telephone support, 100% part replacement, iPack* Rx loaner program, remote login suppart, and annual on-site technician setvice call for unit maintenance and

all Specs are as equal refresher training. Additional on-site technician service calls available at discounted rate. GSA/SLA period begins upon completien of installation. Not available to

customers in HawaiAlaska. SEE ATTACHED CUSTOMER SERVICE AGREEMENT ! SOFTWARE LICENSE AGREEMENT FOR ADDITIONAL DETAILS.
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301

us us

Line Comun Ln Desc Gty Unit Issue Unit Price Total Price

3 Training 1.00000 EA Included in Installation and Delivery

Page: 2



Comm Code Manufacturer Specification Model #
42192600
Extended Description : Includes on-sits installation and 1 day of training by PMT Instaliation Technician. Required with intelliCount’ FeederOptional without intelliGount™ feeder.

" n Price excludes Hewaii and Alaska.
all specs are as " or equal
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG Wv26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty Unit |ssue Unit Price Total Price

4 Dslivery and Installation 1.00000 EA $2,970.00 $2,970.00
Comm Code Manufacturer Specification Model #

42192600

iPack’ Rx (nstallation: Includes on-site i
inteiliCount* feede
charges will apply,

Exiended Description :
Delivery and Installation

r. Prica excludes Hawall and Alagka. iPack * Rx Delivery; Shipping is standard freight If speciallzed shipment of

nstallation and 1 day of training by PMT Installation Technician. Required with intelliCoun:* Feeder/Optionat without

f cquipment is requested, additional

™ TR ey T 3 S e b e .
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Year 1 Maintenance 1.00000 EA $2,995.00 $2,995.00
Comm Code Manufacturer Specification Model #
42192600

cludes updates to m:Print - NOC, image, and tallMAN databasas, uniimited

iPack™ Rx Premiur Customer Support Agreement w/Annual On-Site Technician Visit: in
telephone support, 100% part replacement, iPack~ Rx loaner prograrm, remote login support, and annual on-site techrician service call for unit maintenance and
refresher training. Additional on-site technician service calls available at discounted rate, CBASLA period begins upon completion of installation. Nat available to
NSE AGREEMENT FOR ADDITIONAL DETAILS.

Extended Description :

Year | Maintenance
customers in Hawaii/Alaska, SEE ATTACHED CUSTOMER SERVICE AGREEMENT / SOFTWARE LICE

Page: 3
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit |ssue Unit Price Total Price
6 Year 2 Maintenance 1.00000 EA $2,995.00 $2,995.00
Comm Code Manufacturer Specification Model #
42192600

Extended Description :

Year 2 Mainfenance  refreshertrmining. Additional on-site technician service cal

custorners in Hawaii/Alaska. 0

iPack” R Premium Gustomer Suppart Agresment wiAnnual On-SiteTechnician Vis

telephane support, 100% part replacemant, iPack ' Rx loaner program, remots login suppert, and annual an-site technician service call for unit maintenance and

lls available at discou
R SERVE AGH

nted rate. CSA/SLA period begins upon ¢
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ompletion of installation. Not available to
(A v FOR ADD i B
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it: includes updates to m;Prnt? NOC, image, and talMAN databases, unlimited
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DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

CLARKSBURG wv26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Year 3 Maintenance 1.00000 EA $2,995.00 $2,995.00
Comm Code Manufacturer Specification Model #

42192600

Extended Description :
Year 3 Maintenance

login support, and annual on-site technician service call for unit maintenance and

iPack * Ry Premium Customer Support Agreement wiAnnual On-SiteTechnician Visit: includes updates to m:Print® NDC, image, and tallMAN databases, umimited
telephone support, 100% part repiacement, iPack * Rx loaner program, remote
refresher training. Additional on-site technician service calls available at discounted rate. CSA/SLA period begins upcn completion of installation. Not available to
customers in HawaiilAlaska. SEE ATTACHED CUSTOMER SERVICE AGREEMENT | SOFTWARE LICENSE AGREEMENT FOR ADDITIONAL DETAILS,
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DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG Wy 26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Year 4 Maintenance 1.00000 EA $2,995.00 $2,995.00
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Comm Code Manufacturer Specification Model #
42182600

Extended Description : iPack? Rx Premium Customer Support Agreement wiannual On-SitsTechnician Visit includes updates to m:Print’ NDC, image, and tallMA datebases, unlimited
telephone support, 100% part replacement, iPack’: Rx loanar program, remote login support, and annual on-site technician ssrvice caif for unit maintenance and

Year 4 Maintenance refresher training, Additional on-site technician service calls avaitable at discounted rate, CSASLA period begins upon completicn of installation. Not available to
customars in HawaiiAlaska, SEE ATTACHED CUSTOMER SERVICE AGREEMENT / SOFTWARE LICENSE AGREEMENT FOR ADDITIONAL DETAILS,

Line Event Event Date

1 VENDOR QUESTION DEADLINE 2017-04-07
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions

Vendor Documents Attached:
Statement of Sole Source Manufacturer
Quotation - April 17,2017
Customer Support Agreement (Draft)
Software License Agreement (Draft)




INSTRUCTIONS TO VENDORS SUBMITTING RIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids, Please read these instructions and s}l documents attached in their entirety. These
instructions provide eritical information sbeut requirements that i overlooked could lead o
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contairied in these instructions and the Solicitation. Failure to do so may result in disqualification
of Vendor’s bid.

2, MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “muat,” “will," and “shall ” Failuse to comply with a mandatory: term in the

Solicitation will result in bid disqualification.
3. PREBID MEETING: The item identified below shall apply to this Solicitation.
[ A pre-bid meeting will not be held prior to bid opening

1A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

1A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submirting 4 hid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s hid. No ote person

sttending the pre-bid meeting may represent more than one Vendor,

An attendance sheet provided at the pre-bid mesting shall serve as the official document
verifying sttendance. The State will not accept any other form of proot or documentation to
verify ettendance. Any person attending the pre-bid mesting on behalf of a Vendor must list on
the sttendance sheet his or her name and the name of the Vendor he or she is representing.

Revised 01/11/2017



Additionally, the person attending the pre-bid meeting should includs the Vendor’s E-Mail
address, phone nuimber, and Fax number on the aftendance sheet, 1t is the Vendor’s responsibility
1o locate the attendance sheet and provide the required information. Failure to complete the
attendance sheet a5 required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
Starting time but prior to the end of the pre-bid will be permitted to sipn in, but are charged with
knowing all matters discussed at the pre-bid.

Quostions submitted at least five business days priot to 2 scheduled pre-bid will be disenssed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are nonebinding, Official and binding answers to questions will be
publighed in a written addendum to the Solicitation prior to bid opening,

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing, All questions
must be submitted on or before the date listed below and to the address listed below in order to
be considered. A written response will be published in a Solicitation addendum if a response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
reganding this Solicitation are prefiminary in nature and are ponbinding,

Submitted ¢-mails should have solicitation number in the subject line.
Question Submission Deadline: APl 7. 2017 at 4:00 PM EST

Submit Questions to: Crystal Rink-Senior Buyer

2019 Washington Street, East
Charleston, WY 25305
Fax: (304) 538-411% (Vendors should not use this fax number for bid submission)

Email: orystal. G.Rink@wv.gov

5. VERBAL COMMUNICATION: Any verbel communication between the Vendor and any
State personze] is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an officia)
written addendum by the Purchasing Divisicn is binding,

6. BID SUBMISSION: All birs must be submitted eleetronically through wvOASIS or signed
and delivered by the Vendar to the Purchasing Division at the address listed below on o befors
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acoeptable delivery methods include efectronie submission
viz weOASIS, hand delivery, delivery by courier, or facsimile.

Reviced 0171102017



The bid defivery address is:
Department of Administration, Purchaging Division
2019 Washington Street Bast

Charleston, WV 25305-0130

A, bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rajected by the Purchasing Division.:

SEALED BID:
BUYER: Crvstal Rink

SOLICITATION NO.: GRFQ VINF1700000007
BID OPENING DATE: April 20, 2017

BID OPENING TIME: 1:30 PM EST

FAX NUMBER: 304-558-3970

The Purchasing Division may prohibit the submission of bids elestronically through wvOASIS at
its sole discetion. Such a prohibition will be contained and communicated in the WVOASIS
system resulting in the Vendor’s inability to subtmit bids through WOASIS. Submission of 2
response to an Expression or Interest or Request for Proposal is not permitied in wvOASIS,

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding
to a request for proposal, the Vendor shall submit one originul techrical and one original cost
proposal plus __ na convenignce copies of cach to the Purchasing Division at the
address shown sbove. Additionally, the Vendor should identtfy the bid type as cither & tectinical
or cast proposal on the face of each bid envelope submitted in response to a request for proposal
as foilows:

BID TYPE: (This only applies to CRIF)
[} Technical
[] Cost

7, BID GPENING: Bids submitted in rasponse to this Solicitation will be opened =zt the location
identified below an the date and time listed below, Delivery of & bid after the bid opening date
and time will result in bid disqualification, For purposes of this Solicitation, & bid is considerad
delivered when confirmation of delivery is provided by wvOASIS (in the case of alectronie
subraission) or when the bid is time stamped by the officiul Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: April 20, 2017 at 1:30 PM EST
Bid Opening Location: Departiment of Administration, Purchasing Division

2019 Washinpton Street Easr
Charfeston, WV 25305-0130

Ravised 01/11/2017



8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issucd by the Purchasing Division. Yendor shouid
ecknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failuré t0 acknowledge addenda
may result in bid disqualification. The addendurm acknowledgement should be submitted with

the bid to expedite dooument processing.

9, BID FORMATTING: Vendor should type or electronicaily enter the information onto its bid
to prevent ernors in the evaluation. Failure to type or electronically enter the information may

vesult in bid disqualification.

10, ALTERNATES: Any medel, brand, or specification listed in this Sclicitation establishes the
acceptabie level of quality only and is not intended to reflect a preference for, or in any way
favor, a particular brand or vendor, Vendots may bid alternites to & listed model or brand
provided that the alternate is at least equel to the model or brand and complies with the required
specifications. The equatity of any alternate being bid shail be determined by the State at its sole
discretion. Any Vendor bidding an siternate model or brand should ¢learly identify the alietnate
ftems in its bid and should include manufacturer’s specifications, industry literature, and/or any
other relevant documentation demonstrating the equality of the alternate items. Failure to provide
information for alternate ftems may be grounds for rejection of a Vender's bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solivitation contains the specifications that
sha)! form the basis of & contractual agreement. Vendor shall clearly mark any exceptions,
clarifications; or other proposed modifications in its bid. Exceptiona to, clarifications of, or
modifications of 4 requirement oz term and condition of the Solicitation may result in bid
disquaiificetion.

12, COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award pericds, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
propeely registered with the West Virginia Purchasing Division and must have paid the 3125 fee,

if applicable.
14. UNTT PRICE: Unit prices shall prevail in cases of a disorepancy in the Vendor's bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordanco with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules,
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor’s (ailure to submit the Vendor Preference Certificate form with its bid will

result in deniat of Vendor Preference. Vendor Preference does not apply fo construction Brojects.
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16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginiz Code §5A-3-
37(a)(7)end W. Va. CSR.§ 148-22-9, any non-resident vendor certified as a small, women-
owned, or tiinority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident smal!, wemen-owned, or
minority-oemed business must identify itself as such in writing, must submit that writing to the
Putchesing Division with its bid, and must be propetly certified under W, Va. CSR. § 148-22-9
prior to contract award to receive the preferonces made available to resident vendors, Preference
for a non-resident small, women-owned, or minarity owned business shall be applied in
accordance with W. Va. CSR § 148-22-9.

17. WAIVER OF MINOR IRREGULARIYYES: The Diroctor reserves the right to waive
minior irregularitics in bids or speifications in accordance with West Virginia Code of State

Rules § 143-1-4.5,

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASES can be acceased and viewed by the Purchasing Division steff
trmediately upon bid opening, The Pirchasing Division will consider any file that cannot be
immediately aceessed and viewed at the time of the kid apening (such as, encrypted files,
paseword protected files, ar incompatible files) to be. blank or incomplete as context requires,
and are therefbre unacceptable. A vendor will not be permitted to unencrypt files, remove
password protections, or resubmit docurnents after bid opening to make a file viewable if those
documents are required with the bid. A Vendor may be required to provide document passwords
©F femOYe access restrictions to allow the Pimchasing Division to print or slectronically save
documents provided that those documents sre viewable by the Purchasing Division prior to
obtaining the pessword or removing the access restriction.

19. NON-RESPONSIBLE: The Purchasing Division Director rescrves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
3.3, when the Director deterines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reliability to assure guod-faith performance.”

20. ACCEPTANCE/REJECTION: The Statc may eccept or reject any bid in whole, or in part
in sceordance with W. Va, Code of State Rules § 148-1-4.5, and § 148-1-6.4.b."
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21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vender's entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, s required
by the competitive bidding laws of West Virginia Code §§ SA-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Irformation Act West Virginia Code §§ 29B-1-1 et seq.

DC NQT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE,

Submission of any bid, proposal, or cther docurnent to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosurs of the bid, propossl, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public diselosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved es fo form by the Attorney
General’s office constitufes acceptance of this Contract made by #nd between the State of West
Virginia and the Vendor. Vendor's signature on its bid signifies Vendor’s agreement to be bound
by and sccept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitstion/Contract, the following terms shall have the
meagings attributed to them below. Additional definitions mizy be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commisslon, or other entity of the State
of West Virginia that is identified an the first pege of the Solicitation or any other public entity
seeking to procure goods or services under this Contrace.

2.2, “Bid" or “Proposal™ means the vendors submitted response tO this solicitation,

2.3. “Contract” means the binding agreement that is entered into betwoen the State and the
Veador to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Dirsctor of the West Virginia Depariment of Adminisiration,
Purehaging Division.

2.5, “Parchasing Division™ means the Wast Virginia Department of Administration, Purchasing:

Division.

1.6, “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attomney Goneral, that identifics the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an oppartunity to supply the State with poods or
services that is published by the Purchasing Division.

28,4 * means the State of West Virginis and/or any of its agencies, commissions, boards,
eic. as conlext requires.

2.9. “Vendor" or “Vendors™ means any entity submitting a bid in response to the
Solicitation, the entity that has been selected a3 the lowest responsible bidder, or the entity that
has beer: awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this

Contract below:
'] Term Contraet

Initial Contract Term: This Coniract becomes effective on

= and extends for a period of yeat(s).
Renewal Term: This Contract may be renewed uporn the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is 85 to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewa! term. A Contract renewal shail be in 2ccordance with the terms and
conditions of the original contract, Renewal of this Contract is limited to

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed months in total, Automatic renswal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be reguired
for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is Issued. No delivery erder may be extended beyond one year after this Contract
has expired.

[[] Fixed Period Countract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

(7] Fixed Perind Coatract with Renewals: This Contract becomes effective upon Vendor's
receipt of the notice to proceed and part of the Contract more Rufly described in the attached
specifications must be completed within Wirty (30) woking days.

Upon completion, the vendor agrees that maintenance, monitoring, or wareanty services will be
provided for one year thereafter with an additional faur (4} successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
rencwal periods do not exceed Foy-eight 48) months in total, Automatic renewal of this

Contrest is prohibited.

[] One Time Purchase: The term of this Contract shali run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[} Other: See attached.
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4. NOTICE TO FROCEED: Vendor shall begin performance of this Contract inunediately
upon receiving notice to proceed unless otherwise nstructed by the Agency. Unless otherwise
specificd, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quentities required under this Contract shall be determined in ascordance
with the category that has been identified as applicable to this Contract below.

(1 Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplicd by the Agency. It is understood and agreed that the Conteact shall cover the
quaniitivs actually ordered for delivery during the term: of the Contract, whether more or less

than the quantities shown,

[7 Service: The scope of the service to be provided will be nrore clearly defined in the
specifications included herewith.

Combined Serviceand Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included horewith.

[] Ome Time Purchase: This Contract is for the putchase of 2 set quantity of goods that are
identified in the specifications inchided herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order

appraved by the Vendor, Agency, Purchasing Division, and Attorney General’s office,

6. EMERCENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goads or services in the open market that Vendeor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shal! include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
FPurchasing Division Director, shall nat congtitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This prevision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract,

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchesing Division by the Vendor as specified below.

[]BID BOND (Construction Only): Pursuant to the requirements contained in W, Va. Code §
5-22-1(¢), All Yendors submitting a bid on a construction project shall fuenish a valid bid bond
in tho amount ef five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitied with the bid.

{ |PERFORMANCE BOND: The apparent succesaful Vendor shall pravide a performance
bend in the amount of . The performance bond must be reccived by the
Purchasing Division prior to Cantract award. On coastruction contracts, the performance bond

must be 100% of the Contract value.
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[ LABOR/MATERIAL PAYMENT BOND: The appareat successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award,

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier's checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or itrevocable letter of credit provided in liew of 8 bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lisu of & performance and Jabor/material payment band will only be atiowed for projects under
$100,000. Personal or business checks are not scceptable.

[ MAINTENANCE BOND: The apparent successful Vendor shell provide a twa (2) year
maintenance bond covering the roofing system. The maintenance bond must be {ssued and

delivered to the Purchasing Division prior to Contract award,

[]LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anyihing required under the
Section entitled Licensing, of the General Terms and Conditlons, the apparent sucoessfil Vendor
shall fumish proof of the following licenses, certifications, and/or permits prior 1o Contract
award, in a form acceptabie to the Purchasing Division.

0

The apparent successful Vendor shall also fizmish proof of any additions! licenses or
certifications contained in the specificetions ptior to Contract award regardiess of whether ot not

that requirement ig listed above.
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8. INSURANCE: The apparent successful Vendor shell furnish proof of the insurance identified
by a checkmark below prior to Contract sward. Subsequent to contract award, and prior to the
Insurance expiration date, Vendor shall provide the Agency with proef that the insurance
mandated herein has been continued. Vendor must slso provide Agency with immediate natice
of any changes in its insurance policies mandated herein, ieluding but not imited to, policy
cancelation, policy reduction, or chanpe in insurers, The insurance coverages identified below
amst be mairtained throughout the ke of this contract, The apperent successful Vendor shall
also furnish proof of any additions! Insurence requiremenis contained in the specifications prior
o Contract award regardiess of whether or not that insurance requirement is listed in this seétion,

Verdor must maintain:
[} Commercial General Liability Insuramce in at lesst ans amourtt of:

[J Automobtle Liability Tusurance in at least sn amount of:
[] Professional/Malpractice/Errors and Omission Insurance in at least an amount of:

[] Commercial Crime and Third Pasty Fidelity Inserance in an amount of:

[] Cyber Liability Insuranee in an amount oft
[J Bullders Risk Insuraace iv an amount equal to 100% of the amount of the Contract,

(]

0
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2. WORKERS' COMPENSATION INSURANCE: The apparent suceessfisl Vendor shali
comply with laws relating to workers compensation, shall maintain workers* compensation
ingurance when required, and shall furnish proof of workers’ compensation insurance upon
request.

10. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The ¢ntire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper puspose,
including but nat imitad to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In fieu of a bond, the protester may submit a ceshier’s check or certified check pavable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined thet the protest has not been filed for frivolous or improper
purpoge, the bond or deposit shall be returned in its entirety.

I1. LIQUIDATED DAMAGES: Vendor shall pey liquidated damages in the amount of

nfg

for m .
This clause shall in no way be considered exciusive and shall ot limit the State or Agency’s
right to purgue any other available remedy,

12. ACCEPTANCE: Vendor's signature on its bid, or on the certification and signature page,
conatitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or servige proposed by vendor meets the mendatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13, PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor's inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Bolicitation to do so, may result in bid disqualification,

14. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services, The Vendor shall submit invoices,
in arrears,

15. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchesing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia's
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.

16. TAXES: The Vendor shal! pay any applicable sales, use, personal property or any other
taxes rising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.
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17. ADDITIONAL FEES: Vemdor is not permitted to charge additional fees or assess
additional charges that wers not either expressly pravided for in the solicitation published by the
State of West Virginia or included in the unit price or hump sum bid amount that Vendor [s
required by the solicitation to provide. Including soch fees or charges as notes to the solicimtion
may result in rejection of vendor’s bid, Requesting such faes or charges be paid after the
contract has been awarded may result in cancellation of the coutract,

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available, [n the event furids are
8ot appropriated or otherwise mede availalile, this Confract hecom=i void and of no effest
beginning on July | of the fiscal year for which finding has rot been appropriated or otherwise
made availabie, '

19. CANCELLATION: The Purchasing Division Director féserves the right to cancel this
Contract inmediately upon written notice to the vendor if the materials or workmanship supplied
do not conform t the specifications contained in the Contoact. The Purchesing Division Director
may alse cancel any purchase or Cantract upon 38 days wrilten notice to the Vendor in
accordance with Weat Virginia Code of Stato Rules § 148-1.6.1.e.

20. TIME: Time is of the essence with regard to all matters of time and performance in ihis
Contraci,

21. APFLICABLE LAW: This Contract ia governed hy and interpreted under West Virginia
law without giving cffect to its choice of law principlés. Any ixformation provided in
specification manuals, or any other source, verbal or written, which confradicts or violates the
West Vizginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submiiting a bid, Vendor acknowledges that it has reviewed,
understatds, und will comply with all applicable Jaws, regulations, and ordinances.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor's
bid, or in any American Institute of Acchitects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

24. MODIFICATIONS: This writing is the parties® final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual wrilten consent of the Agency, and the Vender, with approval of the
Purchasing Division and the Attorney General’s office (Attomey General approval is as to Form
only). Any change to existing contracts that adds work ar changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General's Office (as to Form) prior to the implementation of the change or commencement of

work affected by the change.
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25, WAIVER: The failure of either party to insist upon & strict performance of any of the terms
or provision of this Cantrect, or to exercise axy option, right, or remedy herein confained, shall
not be construed a3 a waiver or a relinquishment for the future of such term, provision, aption,
tight, or remedy, but the same shall continue in full force and effect. Any waiver muat be

expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
dotuments submitted by Vendor to the Ageney or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet Wehsites or
other clectronic decuments. Acceptance or use of Vendor's forms does not constitute sccepiance
of the terms and conditions contained thereon,

27, ASSIGNMENT: Neitber this Contract nor any monies due, or to become dus hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General's office (as to form only), and any other government
agency or office that may be required to approve such assignments. Motwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated

ot exemipt purchases,

28. WARRANTY: The Vendor expressly warrans that the goods and/for services covercd by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merclantahle and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State smployees are not permitted to utilize this Contract for
perscnal use and the Vendor is prohibited frorm permiting or facilitating the same.

30. BANKRUPTCY: In the event the Vendor files for bankruptey protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without fotice.

3. FRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the sublect of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Ageney’s policies, procedures, and rujes. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Acoountability Requirements, set for in
http: vaxe/privacy/defaut him).
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32. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Veador's entire response to the
Solicitation and the resulting Contract are public documents, As public documents, they will be
disclosed to the public following the bid/proposal cpening or award of the contract, as required
by the competitive bidding [aws of West Virginia Code §§ SA-3-1 et sexq., 5-23-1 et seq., end
5G-1-1 ot scq. and the Freedom of Information Act West Virginia Code 8§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purckasing Division eonstitutes your
explivit consent to-the subsequent public disclosurs of the bid, proposal, or document. The
Purchasing Division will disclos= any document labeled “confidential,” “proprictary,” “trade
seceet,” “private,” or labeled with any other claim against pubiic disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

33, LICENSING: In acoordance with West Virginin Code of State: Ruleg § 148-1:6.1.6, Vendor
trust be licensed and in good standing In secordance with any and all state and local laws and
requircments by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, ‘West Virginia
tnsurance Commission, ar any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary relcases te abtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is ficensed and in good standing with

34. ANTITRUST: In submitting a bid to, signing & contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to al) causes of
action it may now or hereafier acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commadities or services purchased or acquired by the State of West Virginie, Stch assignment
shail be made and become effective at the time the purchasing agency tenders the initie] payment
to Vendar.

35. VENDOR CERTIFICATIONS: By signing its bid or enizring into this Contract, Vendor
certifics (1) that its bid or offer was made without prior understanding, agrestnent, or connection
with any carporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreerent, or cormection to any other entity that could he
considered a violation of law; and (4} that it has reviewed this Selicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein,
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Vendor’s signature on its bid ar offer also affirms that neither it nor its representatives have eny
intersst, nor shall acquire any interest, direot or indirect, which would compromise the
perfotmance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid ar offer on behalf of Vendor certifies thal he or she is
autherized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual reationship; and
that, to the best of bis or her knowledge, the Vendor has properly registored with any State
agency that may require registration.

36, VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independdent contractor and no principal-agent relationship or employer-employes relationship is
contemplated or created by this Comtract. The Vendor as an independant contractor is solely
liable for the acts and omissions of its employees and agents, Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursusnt to the terms
of this Solfcitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be decmed to be employees of the State for any purpose
whatsoever, Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penakties, fees, fringe bencfits,
professional Hability insurance premiums, coniributions to insurance and pension, or other
defcrred compensation plang, including but not limited to, Workers® Compensation and Social
Secinity obligations, licensing fees, ete, and ihe filing of all necessary documents, forms, and
refurns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the Statz and Agency with 8 defense
egainst any and all claims including, but not limited to, the forcgoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax retums.

37. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their offivers, and employees from and against: (1) Any claims or losses
for services rendered by amy subcontractor, person, of firm performing or supplying services,
materials, or supplies in connection with the performance of the Contyact; (2) Any claims or
losses regulting to any person or eutity injured or darnaged by the Vendor, its officers,
employees, or subcontractors by the publication, manstation, reproduction, delivery,
performance, use, or dispesition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, Iabor and wage and hour laws.

38. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to ign, notarize, and submit the Purchasing Affidavis stating that neither
ihe Vendor nor & related party owe a debt to the State in excess of $1,000. The affidavit must be
submitted prioc to award, but should be submitted with the Vendor's bid. A copy of the
Purchasing Affidavit is included hevewith.
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39. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending unita, and political subdivisions of the State of West
Vitginia; county, tunicipal, and other loval government bodies; and school distyiets (“Other
OGovernment Entities™). Any extension of this Contract to the aforementioned Other Government
Entities must be on the aams prices, terma, and conditions as those offered and agresd to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. I the Vendor does not wish to extend the prices,
tenns, and conditions of it9 bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refiisal to extend this Contract to the Other
Governument Entities shall not impact ar influence the award of this Contract in any manne.

40, CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct ov indireet, which wonld conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically tnquire of its officers,
members and employees to ensure that a conflict of interest does not afise. Any conflict of
interest discovared shalf be prompily presented in detail to the Agency.

41, REPORTS: Veudor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

7] Such reports as the Agency andfor the Purchasing Division may request. Requested reports
may include, but wre not Jimited to, quantities purchased, agencies utilizing the contract, total
sontract expenditures by agency, etc.

[J Quasterly reports detailing the total quantity of purchases in units and dollars, slong with a
listing of purchases by agency, Quarterly reports shonld be deliversd to the Purchasing Divisicn
vis email at i isitions(@wv.gov.

42, BACKGROUND CHECK: In accordance with W. Va, Code § 15-2D-3, the Director of the
Divigion of Protective Services shall require any servics provider whose employses are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based siate and federal hackground
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inguiry.

After the contract for such services has bean approved, but bafore any such employess are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex o the Director of the Division of
Protective Services for purposes of verifying compliance with this provision, The State reserves
the right to prohibit a service provider's employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9%1 1 for more information.

Revised 01/11/2017




43. PREFERENCE FOR USE OF POMESTIC STEEL PRODUCTS: Exeept when
authorized by the Director of the Purchasing Division pursuant to W, Va. Code § 5A-3-56, no
wontractor may use or supply steel producis for a State Cotrtrast Project other than those stecl
products made in the Untied States. A contractor who uses steol products in viclation of this
section may be subject to civil penaliies pursuant to W, Va. Code § 5A-3-56. As used in this

section;

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other impravement to any building or structure, including, but not limited to, roads or
highways, or the instalfation of any heating or cooling or ventilatin g plants or other equipment,
oe the supply of and materials for such projects, pursusmt to a contract with the State of West
Virginia for which bids were soficited on or after June 6, 2001,

b. “Steel Products™ meens products rolled, formed, shaped, drawn, extruded, forged, cast,
fabiricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steef making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products i

©. The cost for each contzact item used does not exceed one tenth of one percent {,1%) of the
total contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater, For the
purposes of this section, the cost is the value of the stee! product as delivered to the Pproject; or

d. The Director of the Purchasing Division determines that specified stee! materisls are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.

Revised 01/11/2017



44. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W, Va, CSR. § 148-10+1 et seq., for cvery
cantract of subcontract, subject 1o the limitations contained herein, for the construetion,
recoristruction, alteration, repair, improvement or maintsnance of public works ot for the
purchase of any itera of machiriery or equipment to bie used at sites of public works, only
domestic alaminem, glass or steg] products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic eluminum,
glass or sieel products is unreasanable or inconsistent with the public interest of the State of
West Vieginia, (2) that doniestic aluminam, glass or steel products are not produced in sufficient
cquantitios 1o mest the contract requiremnents, or {3} the svailable doimestic aluminum, glass, or
steel do not meet the contract specifications. This provision anly applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or publie works
contracts that require more than ten thousand pounds of stesl products.

The cost of domestic aluminum, gless, or steel products may be unreasonable if the cost is more
than twenty peroent (20%) of the bid or offered price for foreign made aluminum, glase, or stee!
products, If the domestic aturninum, glass or steel products to-be supplied or produced in
“substantial labor surplus aren”, a5 defined by the United States Department of Labor, the cost of
dormestic aluminum, glass, or stee! products mey be unreasonable if the cost is more than thirty
percent (30%) of the bid oz offered price for foreign made aluminum, glsss, or steel products,
This prefrence shall be applied to an item of machinery or equipment, as indicated sbove, when
the iten is & single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and nit as part of a single public
works project.

All bids and offers inclading domestic ahuminum, glass or steel products that exceed bid or offer
prioes including foreign atuminum, glass or stee! products after application of the preferences
provided in this provision may be reducerd w & price equal to or lower than the lowest bid ar
offer price for foreign aluminum, glass or stesl products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, al!
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.

Revised 01/11/2017



DESIGNATED CONTACT: Vendor appoints the individual identificd in this Scction as the
: - ;h;i/nwal point of contact for matters relating to this Comract.

. Vice Pregident of Marketing and Sales o

2804 North Bolton Avenue, Alexandria, LA 71303

{Acddress)

Phone: !3182619-1129= ext. 152  Fax: (318473-2879
(Phonc Number) / (Fax Number)

sales@pearsonmedical.com
{email address)

CERTIFICATION AND SIGNATURE: By signing below, or submilting documentation
through wvQASIS, ! certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained hercin; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwisc stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that [ am submitting this
bid, offer or proposal for review and consideration; that | am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documentsrelatcd thereto on vendor’s behalf; that
1 am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowlcdge, the vendor has properly registered with any Statc agency that may require
registration.

pal Andrus Johnson - Vice President of Marketing and Sales

{(Authorized Signire) (Representative Name, Tile)

Opal Andrus Johnson - Vice President of Marketing and Sales
{Printed Namc and Title of Authorized Represcntative)

April 17, 2017 o
(Datc)

Phone; (318) 619-1129 x 116 Fax: (318) 473-2879
(Phone Number) (Fax Number)

Revised 01/11/2017



SOLICITATION NUMBER : CRFQ VNF1700000007
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| 1 Modify bid opening date and time
[ | Modify specifications of product or service being sought
[¢] Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
{ | Correction of error

[ | Other

Description of Modification to Solicitation:
1. To provide answers to vendor questions

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shali remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ATTACHMENT A

Revised 6/8/2012




CRFQ VNF1700000007
ADDENDUM 1
QUESTION/ANSWERS
IPACK UNIT DOSE PACKAGER OR EQUAL

Does the unit require:

Q1. An intelliCount® Automated Universal Tablet/Capsule Feeder
Al Yes, per 3.1.1.6 Packager must have intelfiCount Automated Universal Tablet/Capsule Feeder
or equal. This feeder must be able to be unattended while packaging medicines.

Q2. An internal bar code verifier
A2. Yes, per 3.1.1.3 Table Top Unit Dose Packager must include Barcode Verifier. The Bar Code
Verifier must scan and verify bar code on every package to eliminate errors.

Q3. A pill drop sensor
A3. Yes, per 3.1.1.4 Table Top Unit dose packager must include Pill Drop Sensor. Piil Drop Sensor
must prevent having missed or empty packagers.

Q4. A built-in computer
M. Yes, with software described in other questions.

Q5. A wireless keyboard, wireless mouse, and/or monitor
AS. Yes, a keyboard, mouse and monitor shall be provided.

Q6. No crush technology
A6. Yes, per 3.1.1.2 Table Top Unit Dose Packager Must include “No Crush” technology. The “No
Crush” Technology must guarantee no crushed pills in the unit dose packages.

Q7. A bar code reader that can scan 2D and Linear bar codes, Linear bar codes, or no bar code
scanner at all?

A7. Yes, per 3.1.1.9 Unit Dose packager must include the m:Print Premium Bar code label Printing
Software with Gold Standard drug database and drug image database or equal. The m:Print
Premium or equal must be a stand-alone software and have the ability ta label all medications
the pharmacy. The gold Star Drug database and drug image database or equal must contain a
minimum of 130,000 records of pharmacy drugs and their information/images.

Q8. Labe!l printer(s)

AB. Yes, per 3.1.1.7 Table Top Unit Dose Package must come with a Thermal Printer. This printer
shall print a minimum of 500 labels a day. Print speed shall be 4” per second as a minimum and
6" per second as a maximum.

Q8. if the unit requires labe! printer(s), does the unit require any specific {abel{s}, such as flag
labels?
AS. yes, Thermal Labels



CONTINUED TO PAGE 2

PAGE 2
QUESTIONS/ANSWERS
IPACK UNIT DOSE PACKAGER OR EQUAL

Q10. A Customer Maintenance Agreement that is a maintenance agreement which includes on-
site annual service calls?

Al0.

*Vendor shall perform annual on-site technician visits to the WV VNF for maintenance to the
Tabie Top Unit Dose packager. These visits shall be for a minimum of one eight-hour work day.
*Vendor shall provide unlimited telephone support to the WV VNF 24 hours a day 365 days a
year. Emergency phone contact shall be given the facility for after hour contact.

*Vendor shall provide unlimited remote login support to the WV VNF 24 hours a day 365 days a
year. Emergency Phone Contact must be given to the facility for after hour contact.

*Vendor shall provide a warranty on the Table Top Unit dose packager and all its components
and software. This warranty shall provide 100% parts replacement and a loaner machine if WV
VNF’s machine must leave building for any repairs/updates. This warranty must be for a
minimum of twa years. This warranty shall begin at the completion and acceptance of the
installation.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: VNF1700000007

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below,
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X 1 Addendum No. | [ ] Addendum No.6
[ 1 Addendum No.2 [ 1 Addendum No.7
[ ] Addendum No. 3 [ 1 Addendum No. 3
[ 1 Addendum No. 4 [ ] Addendum No.9
[ 1] Addendum No. 5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Pearson Medical Technologies
Com y
M Opal Andrus Johnson
—
= ‘Authorized Signature
April 17,2017
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRRQ WNF1 700000007

Instructions: Please acknowledge receipt of all addends issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each adderidum
received and sign below. Failure to acknowledge addenda may result in bid disqualification,

Acknowledgment: | hereby acknowledge receipt of the following addenda and bave made the
necessary revisions 1o my proposal, plans and/or specification, etc.

Addendum Numbers Received:

(Check the box next to each addendum received)
Addendum Ne. | [} Addendum No. 6
[ Addendum No. 2 [ Addendum No. 7
[ Addendum No. 3 ] Addendum No. 8
[] Addendum No. 4 [] Addendum No. ¢
{] Addendurn No. § [] Addendum No. 10

[ understand that failure to confirm the recsipt of addenda may be cause for rejection of thiy bid.
I further understand that any verba! representation made or sssumed to be made during any oral
discussion held between Vendor's represcntatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is
binding,

_Pearson Medical Technologies, LLC

Conmpany ,
@/m N\ / Opal Andrus Jo}mson

Authorized Sighature

April 17, 2017
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.

Revised 01/11/2017



REQUEST FOR QUOTATION
CRFQ VYNF1700000007
Unlt Dose Packager

CIFICATION

i. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behaif of the West Virginia Veterans Nursing Facility to establish a contract for the one
time purchase of an iPack RX unit dose packager or Equal,

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and

Conditions.

2.1 “Contract Item” iPack RX Unit Dose packager or Equal as more fully described by
thesc specifications.

2.2 “Pricing Page” mcans the pages, contained in wwOASTIS or altached as Exhibit A,
upan which Vendor should list its proposed price for the Contract Items.

2.3 “Solicitatlon™ means the official notice of an opportunity to supply the State with
goods or services that is pubtished by the Purchasing Division..

3. GENERAL REQUIREMENTS:
3.1 Mandatory Contract Item Requirements: Contract ltem must meet or excecd the
mandatory requircments listed below.

3.11 iPack RX Unit Dose Packager or Equal

3.1.1.1 Table Top Unit dose Strip packager must be a maximum of
40"X14"X 18" and a minimum of 36”X 14"X15".

3.1.1.2 Table Top Unit Dose Packager must include “No Crush”
technology. The “No crush® ‘Technology must guarantee no
crushed pills in the unit dose packages.

3.1.1.3 Table Top Unit Dosc Packager must include Bar Codc Verifier
The Bar code Verifier must scan and vcrify bar code on every
package to climinate errors.

3.1.1.4 Table Top Unit dose Packager must include Pill Drop Sensor. Pill
Drop Sensor must prevent having missed or empty packages.

feviseq 10/27/201a



REQUEST FOR QUOTATION
CRFQ YNF1700000967
Unit Dose Packager

Revised 10/27/2014

3.1.1.5 Table Top Uit Dose package must come with 4 package sizes,
Machine nmust be able to operate with 10 tocls to change package
sizes, The 4 package sized would be 1.25", 1/43", 1.67", and 2/0.

3.1.1.6 Packager must have intelliCount Automated Universal
Tablet/Capsule Feeder or equal. This feeder must be able ta be
unattended while packaging medicines.

3.1.1.7 Table Top Unit Dose Package must come with a Thermal Printer.
This printer shall print 3 minimuom of 500 [abels a day. Print Speed
shall be 4" per second as a minimum and 6" per second as a
maximur.

3.1.1.8 Vendor shall provide a Utility Table. Tabie shall be a maximym of
407X 14"X18" and a minimum of 36"X14X 15",

3.1.1.9 Unit Dosc Packager must include the m:Print Premium Bar code
label Printing Software with Gold Standard drug datahase and drug
image database or egual, The m:print Premium or equal must be a
stand-~alone software and have the ability to Jubel il madications in
the pharmecy. The Gold Star Drug database and drug image
database or equal must contain # minimum of 130,000 records of
pharmacy drugs and their information/images.



REQUEST FOR QUOTATION
CRFQ VNF1700000007
Unit Dose Packager

312 Custemer Support/On-site Technician Visits:

Revised 10/27/2014

3.1.2.1 Vendor must perform annual ou-site technician vigits to the WV
Vetetans Nursing Facility for maintenance to the Table Top Unit
Dose Packager. These visits shall be for a minimum of one eight
(8) haur work day, Hours would be form 8 am to 4 pm Monday -

Friday.

3.1.2.2 Vendor shall provide uniimited telephone suppatt to the WV
Veterans Nursing Facility 24 bours a day 365 days a year.
Emergency phone contact must be given to the facility for afer
hour contract.

3.1.2.3 Vendar shall provide unlimited remots fogin suppert to the WV
Veterans Nursing Facility 24 bours g day 363 days a year.
Emergency Phone contact must be given to the facility for after

3.1.2.4 Vendor shall provide & warranty onl the Table Top Unit dase
packager and all of it components and softwars. This werranty
shall provide 100% pants replacement and 4 ioaner maching if WV
Veterags Nursing Facility’s maechine nmust leave ilding for any
repairs/updates. Thig warranty nwst be for a minimym of two
years. This warranty shall begin at the completion and acceptance
of the installation

3.1.2.5 Vendor shall have installation completed within 30 werking days
of receiving the Purchase Order.

3.1.2.6 Vendor shall pravide onsite training at time of instaflation. Vendor
shall roturn in one year for one annual onsite refresher training,
The training scssions will be for one cight {8) hour work day. %
am ~ 4 pm Monday — Friday. This wifl be to train a) new
employees, update the information for present employees and
answer questions of all employees.



REQUEST FOR QUOTATION
CRFQ VNF1706000007
Unit Dose Packager

3.1.2.7 Vendor shafl perform annual on-site technician vigits to the WV
Veterans Nursing Facility to provide updates for the m:Print
goftware or equal and drug information database update.

4. CONTRACT AWARD;

4.1 Contract Award: The Contract is intended to provide Agencies with a
purchase price for the Contract Items. The Contract shall be awarded to the
Vendor that provides the Contract Bems meeting the requived specifications
for the lowest overall tntal cost as shown on the Pricing Pages.

4.2 Pricing Page: Vendor should complete the Pricing Page by entering the unit
price for each commodity line. Vendor should complete the Pricing Page in
full as failure to complete the Pricing Page in its entirety may result in
Vendor’s bid being disqualified.

Veandor should type or electronically enter the information into the Pricing
Page to prevent errors i the evaluation,

5. PAYMENT:

5.1 Payment: Vendor shail accept payment in accordance with the payment procedures
of the State of West Virginia,

6. DELIVERY AND RETTURN:

6.1 Shipment and Delfvery: Vendor shall ship the Contract Tterns immediately after
being awarded this Contract and receiving a purchase order or notice to proceed,
Vendor shail deliver the Contract Items within Vendor shall deliver the Contract
Items within 30 working days after receiving a purchase order or notice to proceed.
Contract Items must be delivered to Agency at One Freedoms Way Clarksburg, WV
26301.

62 Late Delivery: The Agency placing the order under this Contract must be notified
in writing if the shipment of the Contract Items will be delayed for auy reason. Any
delay in delivery that could cause hamm to an Agency will be grounds for
cancellation of the Contract, and/or obtaining the Contract Jtems from a third party.

Revised 10/27/2014



REQUEST FOR QUOTATION
CREFQ VNE1700900007
Unit Dose Packager

My&mwseaﬂngmommemmm&matbkdpmmdﬁmﬁ
provision must first obtain approval of the Purchasing Division,

6.3 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.O.B,
destination to the Agency’s location.

64 Return of Unacceptable Items: If the Agency deems the Contract lems o be
unacceptable, the Contract tems shall be returned to Vendor at Vendor's expense
and with o restocking charge. Vendor shall cither make arrangements for the
returg within five (5) days of being notified that jtems are macceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses,
If the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate refom packaging upon request. Al retums of
unaccepiable items shall bo F.0.B. the Agency’s location. The returned product
shall either be replaced, or the Agency shall receive a full credit or refiind for the
purchase price, at the Agency’s discretion,

6.5 Return Due to Agency Error: Items ordered in error by the Agency will be
returned for credit within 30 days of receipt, F.O.B. Vendor’s location, Vendoe
shall not charge a restocking fee if returned products are in u resalable condition.
Items shall be deemed to be in & resalable condition if they are umused and in the
original packaging, Any restocking fee for items not in a resalable condition shall
be the lower of e Vendor's customary restocking fee or 5% of the total invoiced
value of the returned items.

7 VENDOR DEFAULTY:
7.1 The following shal) be considered a vendor default under this Contisct,
7.1.1 Failure to provide Contract Jtems in sceordance with the requirements
conteined herein,

7.1.2 Failwe to comply with other specifications and cequirernents contained
herein.

7-1.3  Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract,

7.14  Failure to remedy deficient performance upon TeqUest,

7.2 The following remedics shall be availabie to Agency upon default.

7.2.1 Immediate cancellation of the Contract.

Revised 10/27/2014



REQUEST FOR QUOTATION
CRFQ VNF1700000007
Unit Dose Packager

732 Immsdiate cancellation of one or more releage orders issued under this
Contmct.

T.2.3 Any other remedies available in baw or equity.

Revised 10/27/2014



Exiibt A Prictng Pege

Pack Unk Dose Packager or Bepai
Jtem Deseription Prics
Dosage Packer Unit 12 23.408.00
Aciwisl Ou-Site Visit l£2,995.00
 Traiing sIncluded with Installation
Delivery snd Inatallation 2,970.00
‘Year | Maintemco £2.995.00
Year 2 Meintaee 2.995.00
Y sar 3 Mainitepce 2.995 00
Yar 4 Mamteocs $2.995 00
Total Bid Amount
o 141,353.40 -
Ridder/Vendor Informatica Pearson Medical Technologies _
Meme Joshua Day - Pharmacy Automation Consultant
A delresy 2804 North Bolton Avenue, Alexandria. LA
Phone 71303 318-619-1129_ ext. 152
Fux 318-473-2879
Brrail salest@pearsonmedical.com




lov. Ga14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and appiication* is hereby mads for Preference In atcardanca with West Vinginia Code, §5A-3-37. (Does nut apply 1o
construction cantracts), Was? Virginis Code, §8A-3-37, provides arn apportunity for quelfying vandors to reques! {t the tima of bid)
preforance fy their raaidency status, Such preferenca is an evaluation method only and will be applied orly i the cost bid In
accordance with the Weat Virginia Code, This certificate for application is to be used to nequest such preference. Tha Purchasing
Division will make the datermination of the Vendor Preference, f appiicahle.

1.  Application is made for 2.5% vendor prefarance for the reason checked:

NA  Bldderisanindividualresident vendor and has resided cantinuously inWest Vinginia for four (4) years immediately preced-
ing the-date of thia certificalion; or,

N/A  Bidderis aparmership, sssociation or comparation residant vendor and has maintsined is headquarters or principal place of
business continuousty in West irginia for four {4) years immadiately preceding the dale of this ceriification; or 80% of the
cwnarship interest of Bidderis haid by ancther individual, parinership, association or corporation rasidant vendor who fras
mainteined ia hsaﬁumm or principal piace of busingss continpously in West Virginia for four {4) years immecdiatety
praceding the dateof this cactification; or,

NA.  Biddaris anonresident vendgr which has an affiiata or subeldianywhich empioys a minimum of one hundred state residents
and which has malntainedits headguarters or princioal place of business within West Vinginia continuously forthefour (4)
yoars immediately preceding the date of this coriification; or,

2 Application ia mads for 2.5% vendor preferance for the resson checked:

Nia  Bidder is-2 resident vendor who cartifies that, during tha ifie of the conlract, on average 3l feast 75% of the employaps
warkirg) on the project being bid are residants of West Vinginla who have resided inthe siate continucusiy for the two years
immadiately preceding submission of this bid; or,

3 Appiication ia made for 2.5% vendor preference for the reason chooked:

N/A  Bidglar is s ronrasident vendor employing a minimum of ene hundred stale residents or S & nonnasident vendor with an
afii'ate or subskiiary which maintains its headquartars or principal place of busineas within Wast Virginia smploying a
minimum of one hundrad stale residents who ceriifies that, dirring the e of the corract, On average atleast 75% of the
employees or Biiders affifiate’s or subsidiary’s employees ave residents of West Vinginia who have resided in the state
continuously for the two years immedlatety praceding submission of this bid; ar,

4. Application is made for 5% vendor prefarence for the reason chacked:

N/A  Bidder meets either the raquiremant of both subdivigions (1) and (2) or subxdivieion (1) and (3) as stated above; or,

5 Application ls made for 3.5% vendor preferante wiic lg o ysteran for the ronsan checked:

N/A_ Bidderls anindividual resicont vengior whois & veteran of the Uinited Siates anmed forces, the ressrves orihe National Guam
& h;:drealdad In West Virginia coniinuously for the four years Immediately precading the date oh which the bid ls

ed; o

& Appiication 18 mada for 2.5% vendor preference wha Is a vetaran for the reason checked:

Nea  Bidderis a resident ventdor who is 2 vetoran of the United States grmed forcae, the rasanmss or ¥e Mationa! Guard, If, for
purposas of producing or distrbuting the commadities or complating the project which is the subject of the vendor's bid and
sominubusly aver the erntire term of the project, on average at least seventy-five percant of the vendar’s employees are
residants of Wast Virginla who hava resided in the state centinuausty for the two mmadiately preceding yours.

7. Application Iz made for prefarence ag g non-residant amall, woman- and minority-giwnad business, in aceor-
dance with Wast Virginia Copde §5A-3-58 and West Virginia Code of Stte Aulas.

N/A  Bidderhas besn or expects i be approved prior to contract award by the Purchasing Divislon as & cortified small, women-
and mingrity-owned bizsiness.

Bidder undersiangs if the Secrstary of Reveni detarmings thatl & Bidder recsiving prefarence has failed to continue to meet tha

requirements for such preference, the Secretary may order the Ditector of Purchasing to: () reject tha bict or (b) assess a penally

against such Bldder in an amount ot to exceed 5% of tha bit ameunt and that such penalty will be pakd to the contracting agency

or deducted from any unpeid balance onthe contract or purchase ordar.

By submission of this certificate, Bidder agrees to discloss any reasonably requested information to the Purchasing Division and
authorizesthe Dapartment of Revenue ta disciosa to the Diractar of Purchasing appropriate information verifying that Bidder has paid
the raquited businass taxes, provided that such infermation does not contaln the amounts of taxes paid nor any other Information

pesmed by the Tax Commissioner o be confidantial,

Under peralty of iaw for faise swearing (West Virginla Code, §61-5-3), Bidder hereby ceriifies that this cerlificate is true
and xceurzte in all respects; and that i & coniract Is Jssued to Bidder and if enything gontained within this certiticats
changes during the tarm of tha contract, Bidder witl notify the Purchasing Divig ariting immwdiately,

Bidder: Pearson Medical Technologies, LLC _ Signed: | Opal Andrus Johnson

Date: April 17,2017 ____ Twa: Vice President of Marketing and Sales ‘




RFG No. CRFQ 0613 VNF1700000007

STATE OF WEST VIRGINIA
Purchasing Divislon

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Coda §5A-3-108, no contract or rerewai of any contrast may be awardat by the stute or any
of its poiitioal subdhvisions io any vendor or prospecive vendar when the vender or prospeciive vendor or a reistecd parly
to the vercior or prospectiva verdar [e a debtor and: {1} the deist owed is an amount greater than ona thousend doilars In
the sggregate; or (2} tha deblor iz in empleyer default,

EXCEPTION; The prohibition liated above does not apply where a vandor hds contesied any tax axminisiared pursuant ta
chapler aleven of the W, Va. Coda, workers' campatyation premium, perrit fee or environmental fes or zssassmant and
the mattar haa not hacome final or where Mes vendor has antered info & payment plan or agraameant and the vendor is: nat
in delault of any of the provislons of such plan or egreement. '

DEFINIMONS:

“Bobi™ means any sascgsvent, pramium, penaRly, fine, tax or other arount of maoney owed > the stale o eny of iis
poftical subdivisions becsuse of & judgment, fine, permit vichatlon, license assessment, defaulted workers'
campenaation: pramium, penslly or other assassmant proasntly delinquent or due and requined 4o be paid to the stabe
or any-of It polttical subidivisions, inciudting any interest or additions persities accruad tieresn. .

“Emplayse default” meang having an outstanding balance or liability to the old fund o fo tha uaingured employers'
fund or being in policy default, as defined In W. Va. Code § 23-2¢-2, fallure lo maintain mandetory workers®
corrpeneation coverags, or failure 1o fully meetits chiigaiinns as 4 workers” companastion seff-insured smplayar. An
amployer is act in emplayer defsult f & Hes snterad Inky & repaymant agreament with the Inswrence Commissioner
and remaing in compliancs with the chlipations under the repayment sgresment.

“Relatad party™ means. a party, whethar an indlividual, corporstion, parinership, assoclation, fimited liabiity company
ar sny viter form or business assocletion of other enfily whatecever, related. to any verdor by biood, rarrags,
ovmarehip or coniract throtigh which the party has g relationship of ownership or other infarest with the vandar 53 that
the parly wifl actually or by sffect racaive or control a porllon of the benefit, profit or other conaidamtion from
patiormancs of a vendor cantract with the party ratalving an amount that mats or excead five porcert of the total

conizrct smourd.

above and that felther venclor nar any refated party are In 4mployer dafault as dafingd above, uniess the dabt or
employer default [s permittod undar tha meissption above,

WITNESS THE FOLLOWING SIGNATURE:

Date: April 17,2017

Sdate of Louisiana
Counly of Rapides . toewit:
Taken, subscribea, and sworn (o before me this 17% day of _ April , 2017,

My Commission expires W s I
—
AFFIX SEAL HERE NOTARY PUBLIC )

Purshasing AnVdevit [Revised 97M3/2012)
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Proprietary and Sole Source Manufacturer
Confirmation Statement

To whom this may concern:

This will serve as official confirmation by PEARSON MEDICAL TECHNOLOGIES, LLC, a Louisiana
Limited Liability Company, organized and existing under the laws of the State of Louisiana, (hereinafter
referred to as “"PMT") to:

The following statements are true and correct:

1. Pearson Medical Technologies, LLC is the proprietary and sole source
manufacturer of the intelliPacky 2 Automated Unit Dose
Packager ("IP27}); the intelliCount® Automated Universal
Tablet/Capsule Feeder (‘intelliCount®”); the iPack® Rx Unit
Dose Packaging System ("iPack® Rx™); and m:Print® Bar Code
Labeling Software (m:Print®), collectively hereinafter referred to as
“Products”.

2. Pearson Medical Technologies, LLC hoids multiple US Patents on the
items named above in paragraph 1.

3. Pearson Medical Technologies, LLC is the only authorized party to
perform service andfor maintenance on the IP2; the intelliCount®;
the iPack® Rx; and m:Print®,

This statement shall remain valid unit further written notice is published by Pearson Medical
Technologies, LLC.

PEARSON MEDICAL TECHNOLOGIES,

Opal’Andrus Johnson "
Vice President, Marketing & Sales

April 06, 2017

2804 N. Bolfon Avenue Page 1 of 1
Alexandria, LA 71303 Rev., 12/2014
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2804 North Bolton Avenue, Alexandria, LA 71303
www.pearsonmedical.net

Medical

EXPIRATION DATE: 7/17/2017
REVISED DATE:
ORIGINAL DATE:

41772017

Consultant: Joshua Day

11/23/2015

Phone: (318) 619-1129 ext. 116
Email: jday@pearsonmedical.com
Amber Rock Amber Rock
Pharmacist Pharmacist
West Virginia Veterans Nursing Home West Virginia Veterans Nursing Home
1 FREEDOMS WAY 1 FREEDOMS WAY
Clarksburg, WV 26301 Clarksburg, WY 26301
Phone: 304-626-1600 Phone: 304-626-1600
Email: amber.l.rock@wv.gov Email: amber.l.rock@wv.gov
item # Description Oty Price Total
iPack’; Rx: Table-Top unit dose strip packager includes "No Crush” Technology, Bar Code Verlifler, Pl
‘iPack Rx-BIC Drop Sensor, 4 package lenghts, and Built-In Computer featuring wireless networking abilitly. Does not 1 $14,850.00 $14,850.00
include monitor, keyboard, or mouse.
RxUDFR intelliCount+ Automated Universal Tablet/Capsule Feeder, Dptional 1 $6,900.00 $6,900.00
iPack' Rx Calcium Carbonate Disc “Tums Disc”. The calcium carbenate disc s an optional, additional pill
PMT-100-1155 disc designed to specifically package flat, circular pills such as many brands of calcium carborate 1 $125.00 $125.00
chewables. Optional
m:Print Premium Bar Code Labeling Software with a third party drug database, drug image database,
200230 and tallMAN lettering database, as applicable. Operates iPack’ Rx and prints labels for awdUary 1 $1,395.00 $1,395.00
printers.
MEM-001 Manitor, wireless keyboard, and wireless mowse. Optional 1 $500.00 $500.00
BS2D Anti-Microbial 2-D Bar Code Reader. Optional 1 $410.00 $410.00
" UPS-1000YA/600W, 120v Tower, AYR, Smart LCD Display with Automatic Yoltage Regulation, User Manual,
X-UPs70 shutdown software, and full 3 year warranty on eilectronics and battery U.S. included fn box. Optienal 1 395.00 $395.00
ZGK420t Zebra GK420t Thermal Transfer/Direct Thermal Printer. Optional 1 $550.,00 $550.00
Includes 1 roll of each: clearTag™ Labels, 1.25" x 0.5" TT White Labels, 1.5" x 0.75" TT White Labels,
SK-S-Z-4LABELS | 1.75 x 1.0 TT White Labels, 2.5" x 1.0" DT White Labels, 2.5" x 1.0" TT Pink Labels, 2.5" x 244' TT 1 $125.00 $125.00
Ribbon, 4.3" x 244' TT Resin Ribbon for clearTag™ labels.
SKiPRx-2 iPack. Roc Starter Supply Kit includes 1 case (6 rolls) each of 2 inch Amber cello and 2 inch Paper/Foil. 1 5570.00 $570.00
iPack™: Rx Premium Customer Support Adreement w/Annual On-SiteTechnician Visit:  includes updates
to m:Print < NDC, image, and tallMAN databases, unlimited telephone support, 100% part replacement,
o iPack.: Rx loaner program, remote login support, and annual on-site technician service call for unit
iPRx-1C-A maintenance and refresher training. Additional on-site technician service calls avatlable at discounted 5 $2,995.00 $14,975.00
rate. C5A/SLA period begins upon completion of installation. Mot available to customess in
Hawafl/Alaska.
iPack - Rx Installation: Includes on-site installation and 1 day of training by PMT Installation Technician.
IF-iPackRx Required with intelliCount”. Feeder/Optional without intelliCount: feeder. Price excludes Hawaii and 1 $2,395.00 $2,395.00
AMaska.
¥ iPack - R Delivery: Shipping is standard freight. If specialized shipment of equipment is requested,
D-iPackRx S ! Farseilfa) 1 $575.00 $575.00




H iPack® Rx Unit Dose Packager - Premium
Medm' EXPERATION DATE: 7/17/2017

Techﬁ6Iogieswmulluullmmnll||n||||u

2804 North Bolton Avenue, Alexandria, LA 71303 REVISED DATE:  4/17/2017
www.pearsonmedical.net ORIGINAL DATE: 11/23/2015
Consultant: lJoshua Day
Phone: (318) 619-1129 ext. 116
Email: jday@pearsonmedical.com
Amber Rock Amber Rock
Pharmacist Pharmacist
West Virginia Veterans Nursing Home West Virginia Veterans Nursing Home
1 FREEDOMS WAY 1 FREEDOMS WAY
Clarksburg, WV 26301 Clarksburg, WV 26301
Phone: 304-626-1600 Phone: 304-626-1600
Email: amber.l.rock@wv.gov Email: amber.l.rock@wv.gov
ltemn # Description Qty Price Total
50030 Discount for fPack Rx w-intelliCount Government 1 (52,411.60) (52,411.60)

Total:| $41,353.40

Etectrical: 110 v; 12 amps. An uninterrupted power supply is recommended. Space: A minimum area of 65”H x 52”L x 18”D is required for optimal
operating conditions.

Terms:

1) Quote is in US dollars and is valid for period specified above.

2) Taxes are not included in quote. It is the responsibility of all companies to pay all applicable state and local taxes unless a certificate of
exemption is provided.

3) A deposit. of 50% of the total purchase order amount is due within 15 days of PMT’s receipt of purchase order; a payment of 35% of the total
purchase order amount is due prior to shipment to Customer; the balance is due 30 days after installation. Customer will receive a 2% cash discount
for full payment within 10 days of PMT's receipt of Purchase Order, A late charge of 1.5% per month will be assessed for any payments past due.

4) Delivery tead time is 12 to 14 weeks after PMT receives P.C. and deposit.

5) If specialized or expedited shipment s requested, additional charges will apply.

6) Customer Support and Software License Agreement period begins upon completion of installation.

QUOTE APPROVAL:

SIGNATURE TYPE OR PRINT DATE
QUOTE APPROVAL:

SIGNATURE TYPE OR PRINT DATE
ACCEPTED BY PMT:

SIGNATURE TYPE OR PRINT DATE
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Customer Support Agreement

THIS EQUIPMENT CUSTOMER SUPPORT AGREEMENT (the “Agreement”) is entered into by and
between PEARSON MEDICAL TECHNOLOGIES, LLC, a Louisiana Limited Liability Company, organized
and existing under the laws of the State of Louisiana, (hereinafter referred to as “PMT”) and

CENTER (hereinafter referred to as “"LICENSEE"), a company organized and existing
under the laws of the State of .

BACKGROUND. This equipment Agreement is valid and effective for the purchase of one or more of
the following products ("Licensed Equipment™):

iPack® Rx Unit Dose Packaging System ( " iPack® Rx")

intelliCount® Automated Universal Tablet/Capsule Feeder (“intelliCount®”)
IP128APS/IP256APS Automated Packaging System, ("IP128APS/IP256APS")
iPack® T60 Unit Dose Blister Packager ("iPack® T60")

The provisions in this Agreement supplement the terms and conditions in the SOFTWARE LICENSE
AGREEMENT (hereinafter referred to as the “SLA") attached hereto between PMT and LICENSEE. All
capitalized terms not otherwise defined herein shall have the meaning ascribed to them in the SLA.

The iPack® Rx (both with and without the intelliCount®) is designed and intended to be used only for
the packaging and labeling of approved oral solid pharmaceutical products (prescription medicine, over-
the-counter medicines, and witamins or other nulritional supplements) or other approved medical
products in a licensed pharmacy or other properly duly licensed packaging facility operated in accordance
with manufacturer’s operating instructions. Liquid medications may not be packaged using the iPack®
Rx and/or the intelliCount®.

The IP128APS/IP256APS is designed and intended to be used only for the packaging and labeling of
approved oral solid pharmaceutical products (prescription medicine. over-the-counter madicines, and
vitamins or other nutritional supplemenis} or other approved medical products in a licensed pharmacy or
other properly duly licensed packaging facility operated in accordance with manufacturer’s operating
instructions. Liquid medications may not be packaged using the IP128APS/IP256APS.

The iPack® T60 is designed and intended to be used for the packaging and labeling of approved oral
solid or approved liquid pharmaceutical products (prescription medicine, over-the-counter medicines, and
vitarnins or other nutritional supplements) or other approved medical products in a licensed pharmacy or
other properly duly licensed packaging facility operated in accordance with manufacturer’'s operating
instructions.

NOW, THEREFORE, in consideration of the premises set forth above and the mutual covenants
contained herein, and intending to be legally bound hereby, the parties agree as follows:

1. Support Services: During the Term (as defined herein) of this Agreement, PMT will furnish
the support services and related services (“Services”) for the Licensed Equipment as hereinafter
described in Section 3 below for each type of Licensed Equipment.

2. Products Covered: As used in this Agreement, the term “ System” or “Systems” shall mean
PMT-branded hardware that is sold as new, in a standard configuration at the time of purchase
for the following equipment: iPack® Rx, intelliCount®, IP128APS/IP256APS, and iPack®
T60. Excluded from this Customer Support Agreement is any additional third party item
commercially available that is sold through, or integrated with, a PMT product (hand-held

2804 N. Bolton Avenue Page 1of 8
Alexandria, LA 71303 Rev. 03/2014
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Customer Support Agreement

barcode readers, auxiliary label printers, desktop or laptop computers, computer monitors, figuid
repeater pumps, syringe pumps, etc.). The Services provided under this Agreement apply only to
the United States. Use of parts, packaging materials, print ribbons, or other consumable
products not provided through PMT, unless authorized in writing by PMT, shall void this
Customer Support Agreement.

3. Scope of Services:

a. iPack® Rx Unit Dose Strip Packager and intelliCount® Automated Universal
Tablet/Capsule Feeder: Excluding any warranty repairs during the initial warranty period of
the iPack® Rx and if applicable, the intelliCount®, all technical support for the iPack® Rx and
if applicable, the intelliCount®, will be handled via telephone or other electronic means of
communication such as LogMe In's Rescue application or other comparable on-iine
troubleshooting service.  Should LICENSEE elect to allow PMT to perform on-line
troubleshooting, LICENSEE must make an internet connection available to PMT’s technician
which allows PMT’s technician access to the computer controlling the iPack® Rx and if
applicable, the intelliCount®. When servicing the iPack® Rx, and if applicable, the
intelliCount®, a PMT service technician will coordinate with LICENSEE to schedule the on-line
service. If the service technician determines that the iPack® Rx and/or the intelliCount®
cannot be repaired by electronic troubleshooting or by sending replacement parts to LICENSEE,
then LICENSEE shall have the option of either: (i) an iPack® Rx rental unit will be shipped to
the LICENSEE's site. If LICENSEE's service contract is in effect, rental fees for the iPack® Rx
rental unit shall be waived while LICENSEE's unit is repaired at PMT's factory. LICENSEE shali
be responsible for the round-trip cost of shipping LICENSEE’s unit to be repaired and the rental
unit; or, (i) LICENSEE may opt to purchase on-site service at discounted rates, plus applicable
travel expenses, as provided in this Agreement. PMT may, in its discretion, dispatch a
technician to repair the iPack® Rx, or, if applicable, the intelliCount®, in which case
LICENSEE shall only be responsible for paying such Technician’s travel expenses and then, only
in an amount not to exceed the shipping charges which would otherwise be applicable if the unit
to be repaired was temporarily replaced by a rental unit. Shouid LICENSEE desire additional on-
site service for its iPack® Rx, and if applicable, the intelliCount®, PMT will provide such on-
site services at discounted rates (plus applicable travel expenses) as provided in this Agreement
as long as LICENSEE’s CSA is in effect. PMT offers an upgrade to its CSA for the iPack® Rx,
which includes one annual on-site preventative maintenance visit per year. LICENSEE can elect
to use that annual preventative maintenance visit as its service call at no charge to LICENSEE.
Any additional service calls in that service year will be charged at the discounted rates.

b. IP128APS or IP256APS Automated Packaging System: Subject to the terms of this
Agreement, excluding the initial installation of the IP128APS/IP256APS, any warranty repairs
during the initial warranty period of the IP128APS/IP256APS, and Annual Routine Service
described in Section 5(e) beiow, all technical support for the IP128APS/IP256APS will be
handled via telephone or other electronic means of communication such as Log Me In’s Rescue
application or other comparable on-line troubleshooting service. LICENSEE must make an
internet connection available to PMT's technician which allows PMT’s technician access to the
computer controlling the IP128APS/IP256APS. When servicing the IP128APS/IP256APS,
a PMT service technician will coordinate with LICENSEE to schedule the on-line service. If the
service technician determines that the IP128APS/IP256APS cannot be repaired by electronic
troubleshooting or by sending replacement parts to LICENSEE, then additional on-site service
for the IP128APS/IP256APS is available for purchase at discounted rates within the
continental United States. In such event, the PMT technician will be dispatched to the

2804 N. Bolton Avenue Page 2 of 8
Alexandria, LA 71303 Rev. 03/2016
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Customer Support Agreement

LICENSEE’s location to service the IP128APS/IP256APS, in accordance with the terms and
conditions of this Agreement.,

¢. iPack® T60 Unit Dose Blister Packaging System: Subject to the terms of this Agreement,
excluding the initial installation of the iPack® T60, any warranty repairs during the initial
warranty period of the iPack® T60, and the Annual Routine Service described in Section 5(e), all
technical support for the iPack® T60 will be handled via telephone or other electronic means of
communication such as LogMe In's Rescue application or other comparable on-line
troubleshooting service. LICENSEE must make an internet connection available to PMT's
technician which allows PMT’s technician access to the computer controlling the iPack® T60.
When servicing the iPack® T60, a PMT service technician will coordinate with LICENSEE to
schedule the on-line service. If the service technician determines that the iPack® T60 cannot be
repaired by electronic troubleshooting or by sending replacement parts to LICENSEE, then
additional on-site service for the iPack® T60 is available for purchase at discounted rates within
the continental United States as specified in this Agreement. In such event, the PMT technician
will be dispatched to the LICENSEE's location to service the iPack® T60, in accordance with the
terms and conditions of this Agreement.

d. Limits of Support Services: THIS AGREEMENT IS OF LIMITED DURATION AND
COVERAGE. This Agreement extends only to the original purchasers of the System shown on
the Purchase Order and located within the United States as determined by PMT. This Agreement
extends only to uses for which the System was designed. Except as stated below, the services
PMT agrees to provide under this Agreement are repair services that are necessary because of
any existing defect or a defect that occurs in materials or workmanship in the System or in any
System component covered by this Agreement. On-site preventative maintenance is not covered
in this Agreement, except as set forth in Section 5(e), Annual Routine Service. Installation, de-
installation, or relocation services and operating supplies are not included. Repairs necessitated
by use of third party software or LICENSEE network or security programs, or because of
alteration, adjustment, or repair by anyone other than PMT (or ifs authorized representatives)
are not included. PMT is not obligated to repair any System or System component which has
been damaged as a result of: (1) accident, misuse, or abuse of the System or component such
as, but not limited to, use of incorrect line voltages, use of incorrect fuses, use of incompatible
devices or accessories, improper or insufficient ventilation, or failure to follow operating
instructions by anyone other than PMT (or its authorized representatives); (2) an act of God
such as, but limited to, lightning, flooding, tornado, earthquakes, and hurricanes; or, (3) the
moving of the System from one geographic location to another or from one entity to another.

LIMITATION OF REMEDY. In the event of a defect in the System or System failure not caused by
LICENSEE’s unauthorized or improper usage of the System or otherwise due to the fault of LEICENSEE,
or due to reasons not attributable to the System or to PMT, PMT shall promptly repair the defective
System or components in accordance with this Agreement. If PMT is unable to make such repair after
reasonable opportunity to affect such a repair, PMT shall pay the actual damages incurred by
LICENSEE, but such damages may not exceed the original price of the System, iess an allowance for
reasonable wear and tear to the System. Except as may arise from a party’s gross negligence, willful
misconduct, breach of confidentiality, or indemnification obligations, under no circumstances will either
party be liable to the other party or any other person for any indirect, incidental, special, or consequential
damages.

2804 N. Bolion Avenue Page 3of 8
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With regard to any services that are not within the coverage of this Agreement, it will be within PMT's
discretion whether to perform the services, and, if PMT elects to perform the services, the services will
be subject to an additional charge to be paid by LICENSEE.

e. Services to be provided under this Agreement include:

Quarterly Drug Information Database Updates: Alchemy drug information database by
Elsevier/Gold Standard (or other comparable third-party database) which includes NDC numbers,
trade and generic names, manufacturer, drug description, pill images, and tall man lettering, and
may include other features. These updates are available for download at PMT's website on the
Client Portal page. At LICENSEE's request, a CD with the updates will be mailed to LICENSEE;
m:Print® Software Updates/Patches: on-line software updates, software patches, and new
version releases as available during the term of this Agreement. At LICENSEE's request, a CD
with the updates will be mailed to LICENSEE;
Telephone/Internet Technical Support: unlimited technical support during the term of this
Agreement via telephone or over the internet;
iPack® Rx and/or intelliCount® Rental Unit: In the event repair cannot be accomplished
over the phone or via remote internet support, PMT will provide a rental unit to LICENSEE while
LICENSEE unit is being repaired. LICENSEE must pay round-trip shipping costs;
Annual Routine Service: In accordance with this Agreement, a PMT technician will conduct
one (1) Annual Routine Service call for preventative maintenance per year for the iPack® T60,
IP128APS or the IP256APS. One annual on-site preventative maintenance service call for the
iPack® Rx is available with the purchase of the premium CSA. On-site service calls can be
purchased for the discounted charges as provided below with the standard CSA.
Replacement Canisters for the IP128APS: Unless provided otherwise in the Sales
Agreement, PMT shall replace up to 10 canisters per year for each IP128APS and up to 20
canisters per year for each IP256APS owned by LICENSEE. Such canisters shall be replaced
only upon return to PMT of the canister to be replaced. Additional canisters are available for
purchase from PMT. ,
Additional On-site Service Rate for All Models: Without an in-force Customer Support
Agreement, all customer support services shall be charged at a rate of $150.00 per hour for
technician service, plus $25 per hour for travel time, plus all out of pocket travel and lodging
expenses., With an in-force Customer Support Agreement, on-site customer support services
shall be charged at a rate of $80.00 per hour for technician service (no charge for travel time),
plus travel and lodging expenses (subject to limitations specified in this Agreement). LICENSEE
can purchase additional on-site service at the rate listed above. Any single service call shall be
for a 5-hour minimum, pius travel expenses, including mileage/airfare and lodging. Service to be
provided within 2 business days, excluding regularly obsarved holidays.

Parts Replacement: During the term of this Agreement, PMT shail replace any part or

component of the Licensed Equipment that breaks or wears out, except for the following:

s Print Heads (IP128APS/IP256APS and iPack® T60)

s« Any part or component damaged due to improper or unauthorized use of the Licensed
Equipment by LICENSEE, or otherwise damaged or lost other than due to fault of PMT,
including but not limited to, fire or other casualty, use of unapproved materials, damage
caused by attempted repairs not made under direction of or by PMT technicians, electrical
power supply surges or similar host environment issues.

s Any part or component lost by LICENSEE

» For the IP128APS replacement canisters beyond the ten (10) canisters per year provided
above.

2804 N. Bolton Avenue Page 4of 8
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For the IP256APS replacement canisters beyond the twenty (20) canisters per year
provided above,
Consumable supplies such as packaging material and printer ribbons.

Regarding the IPack® Rx, any warranty part or non-warranty part replacement shail be made by the
LICENSEE or, by PMT, at the factory, under the iPack® Rx rental program. LICENSEE has the option
to pay for an on-site service call by a PMT technician at the discounted rates as provided above.

4.

LICENSEE’s Responsibilities:

General: To receive support, LICENSEE is responsible for complying with the following:

1)

2)

3)

Cooperate with the technician. For internet remote support, the service technician
must receive full access to the System via high-speed internet connection at no cost to
PMT. For an on-site visit, the service technician must have reasonable working space,
access to electricity, and a local telephone line. A monitor or display, a mouse {or
pointing device), and keyboard must also be provided, if the System does not already
include these items. If these requirements are not met, PMT is not obligated to provide
such remote internat or on-site Service.

Software/Data Backup. LICENSEE understands and agrees that PMT is not
responsible for any loss of software or data. LICENSEE should back up the software
and data on its System’s hard disk drive and on any other storage device(s) in
accordance with LLCENSEE’S Information Technology protocols.

Payment. PMT must have received payment for support within 30 days of the date of
invoice. If LICENSEE is currently not entitled to support, then LEICENSEE must remit a
check or provide a valid credit card number to purchase the appropriate support or pay
for additional services under this Customer Support Agreement.

How and When to Use:

Call for Assistance. For service support, call the following toll free number: 1-877-
UNT-DOSE (868-3673). The hours of support are 8:30 a.m. to 5:30 p.m. (Central
Time) normal business days and shall not include weekends, regular holidays that include
New Years Day, Good Friday, Memorial Day, Independence Day, Labor Day,
Thanksgiving and Christmas Day, and the day after Thanksgiving and Christmas Day. An
on-call technician is available outside of normal business. Neither party shall be liable for
any failure or delay in performance due to any cause beyond its control.

Prepare for the Call. LICENSEE must have the following information available to
provide to PMT when making a technical support call:

System’s serial numbers

Version of the all operating software used by LICENSEE.

Version of PMT software being used

Brand name and model of all peripheral devices (such as printers).

® & @

5. General Terms:

a. Term and Renewal: The Initial Term of this Agreement shall be for a period of twelve
{12) months, commencing on the date of installation as specified in the first paragraph of
this document. After the Initial Term of this Agreement and each renewal term, the
Agreement shall automatically renew for an additional one (1) year term unless
2804 N. Bolton Avenue Page Sof 8
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LICENSEE shall have given PMT written notice no less than thirty (30) days prior to such
renewal date of LICENSEE’s intent not to renew this Agreement. After the Initial Term of
this Agreement, the price of this Agreement may be increased by PMT with at least sixty
(60) days written notice to LICENSEE. Either party may terminate this Agreement
immediately upon breach of this Agreement by the other party, which breach remains
uncured thirty (30) days after receipt of written notice thereof from the non-breaching
party. In the event that LICENSEE terminates for cause, PMT shall refund to LICENSEE
a pro rata portion of the service fee allocable to the unexpired portion of the Term.
Notwithstanding anything to the contrary herein, this Agreement shall automatically
terminate upon termination of the Software License Agreement. Upon termination of this
Agreement, LICENSEE agrees to destroy all third party database information such as the
Gold Standard Alchemy database licensed to LICENSEE under this Agreement, and to
provide written acknowledgement to PMT verifying the destruction of such database by
LICENSEE.

b. Cancellation: LICENSEE may cancel this Agreement by providing to PMT at least sixty
(60) days written notice of LICENSEE's decision to cancel. PMT will issue a refund to
you for any unused portion of the service term provided that LICENSEE provide a written
acknowledgement to PMT verifying the destruction of all third party database information
such as the Gold Standard Alchemy database provided to LICENSEE under this
Agreement.

C. Warranties: PMT represents and expressly warrants to LICENSEE that the Services
shall be performed timely, in a workman-like manner, consistent with industry standards;
in compliance with all applicable federal, state and local laws and regulations; in
compliance with any applicable Joint Commission and other accreditation standards; the
Medicare/Medicaid conditions of participation and any amendments thereto; and
otherwise in conformance with any standards provided in any Exhibit to this Agreement.
PMT shall obtain at its own cost any and all necessary consents, licenses, approvals, and
permits required for the provision of Services. PMT represents and warrants that any of
its representatives routinely visiting the premises of LICENSEE shall comply with
LICENSEE'S credentialing and other policies, as applicable. PMT represents and
expressly warrants and represents to LICENSEE that it will not employ or use any
individual to perform Services under this Agreement who is not legally authorized to work
in the United States in the capacity required to perform the Services.

d. Warranty Exclusion: Except for those warranties set forth in Section 5(c) above, PMT
makes no warranty, either express or implied, including, but not limited to, any implied
warranties of merchantability and fitness for a particular purpose.

e. Annual Routine Service: shall include, but is not limited to, inspection and cleaning the
unit, including packager, printer, pill pathway, cleaning guides or rollers, and alignment of
component parts, paper, and film pathways. PMT shall replace any common wear part or
component at no additional cost to LICENSEE except for parts identified in 3e above and
parts which have been damaged by misuse, abuse, unauthorized use, or use with
unauthorized materials. If LICENSEE moves its System to a geographic location in which
the service coverage is not available or not available at the same price as provided in this
Agreement, PMT may decline to provide on-site service or LICENSEE may incur an
additional charge to maintain the same on-site service coverage at the new location. If
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you choose not to pay such additional charge, your service may be automatically changed
to categories of service that are available at such price or a lesser price in such new
location with no refund available.

6. Whole Unit Replacement: If the technician determines that a part or subassembly of any
Systems is one that can be disconnected and reconnected, such as a feeder, or if the
technician determines that the System is one that should be replaced as a whole unit, PMT
reserves the right to send LICENSEE a whole replacement unit which is the same system or
substantially equivalent system. If a replacement unit is provided to LICENSEE, then,
LICENSEE must relinquish the defective unit to PMT upon delivery of the replacement unit
to LICENSEE. If LICENSEE does not relinquish the defective unit to PMT within thirty (30)
days of the date of defivery of the replacement unit, LICENSEE agrees to pay PMT for the
replacement unit upon receipt of an invoice for such replacement. unit.

7. Parts Ownership: All service parts removed from your System become the property of
PMT. You will be obligated to pay at the current retail price(s) for any service parts removed
from your System and retained by you. PMT shall only use new parts made by its approved
manufacturers in performing warranty repairs.

8. Customer Support Fee: In consideration for services, LICENSEE shall pay PMT the fee
(“Customer Support Fee”) set forth in the Sales Agreement by and between PMT and
LICENSEE for the sale of Equipment in accordance with the terms of such Sales Agreement.
Unless otherwise indicated in the Agreement, the Customer Support Fee for the renewal of
this Agreement shall be the price charged by PMT at the time of renewal. The Customer
Support Fee for all renewals of this Agreement must be paid prior to the beginning of the
each Renewal Term.

9. Coordination with Third Party Warranties: PMT warrants the System under its
separate written warranty. Ancillary devices from third party manufacturers (such as
auxiliary printers, hand held bar code scanners, finger print scanners, laptop or desktop
computers, computer monitors) provided to LICENSEE shall be covered by such third party
manufacturer’s warranty.

10. Time: For purposes of this Agreement, all references to “time” mean the LICENSEE’s local
time. References to the United States include the continental United States only.

11. Force Majeure: PMT shall not be liable to LECENSEE for any failure or delay caused by
events beyond PMT'S reasonable control, including, without limitation, LICENSEE'S failure
to furnish necessary information; sabotage; failure or delays in transportation or
communication; failures or substitutions of equipment; labor disputes; accidents; shortages
of labor, fuel, raw materials or equipment; or technical failures.

12. Construction: Both parties agree that this Agreement, together with that Sales Agreement
and/or Purchase Order dated the between and PMT, contain the entire agreement with
respect to the service of the system. In the event of a conflict between any terms of this
Agreement and the Sales Agreement or Purchase Order, this Customer Support Agreement
shall govern. In order to amend this Agreement, a writing executed by both parties is
required. This Agreement shall be governed by Louisiana law as such law applies to
agreements between Louisiana residents entered into and to be performed within Louisiana,
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except as governed by Federal faw. If any proceeding is brought to enforce or interpret the
terms of this Agreement, including enforcement of any payment owed by LICENSEE to
PMT, all parties consent to the jurisdiction and venue of any federal, state or local court in
Rapides Parish, Louisiana and all parties agree that the prevailing party shall be entitled to
recover its reasonable attorney’s fees and costs incurred.

13. Should any provision of this Agreement be declared unenforceable in any jurisdiction, then,

such provision shall be deemed severable from this Agreement and shall not affect the
remainder hereof. The parties will attempt in good faith to promptly resoive any controversy
or claim relating to performance of the technical support assistance provided by PMT, or its
designates, under this Agreement. Each party may request the other party to involve
appropriate senior executives of such other party who shall have the authority to resolve the
matter.

PEARSON MEDICAL TECHNOLOGIES, LLC: FACILITY NAME HERE:
By: By:

Opai Andrus Johnson Name:

VP Marketing and Sales Title:

Date: Date:

Service Level:
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m:Print® Bar Code Labeling Software
SOFTWARE LICENSE AGREEMENT

This SOFTWARE LICENSE AGREEMENT provides the terms and conditions pertaining to the licensed purchase
and use of the software and related equipment sold by PEARSON MEDICAL TECHNOLOGIES, LLC, a Louisiana
Limited Liability Company, organized and existing under the laws of the State of Louisiana, (hereinafter referred to
as "PMT") to (hereinafter referred to as “LICENSEE"), a company organized and existing under the
laws of the State of having previously executed a Purchase Order for the purchase of m:Print®
Bar Code Labeling Software or other software from PMT.

1. License. This Software License Agreement or Software License Agreement Renewal, hereinafter
referred to as “SLA” grants a non-exclusive license to use m:Print® Bar Code Labeling Software
(“Software”) developed by PMT on the following terms, conditions, and requirements:

A. Grant of License. PMT hereby grants to LICENSEE, a non-transferable, non-exclusive, limited license
to use the licensed software in machine-readable form under this SLA. Ne license, right or interest in any
trademark, trade name or service mark of PMT is granted under this SLA. LICENSEE may:

i. Use the software in machine readable form solely for back-up purposes or use on one computer only at
the above-named facility (or facilities).
il. Copy the software in machine readable form solely for back-up purposes only.

B. Acceptance. LYCENSEE acknowledges that the licensed software shall be deemed accepted upon
installation and go-live of the Software. By installing, copying, or otherwise using the Software,
LICENSEE agrees to be bound by the terms of this SLA. If LICENSEE does not agree to the terms of
this SLA, LICENSEE shall not install or use the Software. The word “Use” means storing, loading,
installing, executing or displaying the Software. USING THE SOFTWARE INDICATES LICENSEE'S
ACCEPTANCE OF THESE LICENSE TERMS. IF LICENSEE DOES NOT ACCEPT THESE LICENSE TERMS,
LICENSEE MUST RETURN THE SOFTWARE FOR A FULL REFUND.

C. Restrictions. LICENSEE may only make copies or adaptations of the Software for archival purposes.
LICENSEE may not distribute copies of the Software in any manner, including, but not limited to,
distribution to websites, bulletin boards, or similar systems. The Software contains trade secrets of PMT.
In order to protect them, LICENSEE may not decompile, reverse engineer, disassemble, or otherwise
reduce the Software to a human perceivable form. LICENSEE MAY NOT MODIFY, ADAPT, TRANSLATE,
RENT, LEASE, LOAN, RESELL FOR PROFIT, DISTRIBUTE OR CREATE DERIVATIVE WORKS BASED UPON
THE SOFTWARE OR ANY PART THEREOF.

D. Ownership. The Software is copyrighted by, proprietary to, and a trade secret of PMT. PMT retains
the title, ownership, and intellectual property rights in and to the software and all subsequent copies
regardless of the form of media. PMT is further authorized to view, inspect, download and use any
databases created by LICENSEE using the Software and incorporate such databases in future versions
of the Software, subject to applicable federal and state laws regarding patient privacy and confidentiality.
The copyright laws of the United States and international copyright treaties protect the ownership and
proprietary information contained within the Software. This SLA confers no title or ownership in the
Software and is not a sale of any rights in the Software.

E. Inspection. LICENSEE grants to PMT and designated PMT agents or independent agents the right to
inspect, audit, analyze, and examine its books, records and accounts in person during business hours at
LICENSEE'’S place of business to verify compliance with this SLA. In the event such audit discloses non-
compliance with this SLA, LICENSEE shall promptly pay to PMT the license fees due, based on PMT's
then current pricing.

F. Termination. This SLA is effective until terminated in accordance with the terms herein. Either party
may terminate this SLA without notice for failure to comply with any of the provisions of the SLA, if such
non-compliance is not cured within thirty (30) calendar days following receipt of written notice thereof
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specifying such non-compfiance. Upon termination, LICENSEE must immediately destroy the Software,
together with all copies, partial copies, adaptations, and merged portions in any form.

2. Warranty. PMT warrants that for a period of ninety (90) days from the date of receipt shipment:

A. the media on which the Software is furnished will be free of defects in the materials and workmanship
under normal use.

B. the Software shall substantiaily conform to its published specifications and documentation that accompanies
it. (PMT expressly reserves the right to provide the documentation on the same media as the Software).

C. PMT represents and warrants that the Software shall conform to the requirements of all applicable industry
standards and federal, state, and local laws, regulations and ordinances.

D. PMT has good title to the Software and the Software is free and clear from all liens, claims, and
encumbrances.

E. the Software possession and use thereof by LICENSEE in the manner intended by PMT does not infringe
or misappropriate the patent, trade secret, trademark, copyrights, or other intellectual property rights of
any third party.

F. at the time the Software is delivered to LICENSEE, no portion of the Software or the media upon which it
is stored has any type of software routines or other elements which are designed to or capable of permitting
any of the following:

i. unauthorized access to or intrusion upon;
ii. disabling of;
ifi. erasure of; or
iv. interference with any hardware, software, data, or peripheral equipment.

G. Limited Warranty. The Jimited warranty in Section 2 extends only to the original LICENSEE.
LICENSEE'S sole and exclusive remedy and the entire liability of PMT and its suppliers under this limited
warranty will be at PMT’s option, repair, or replacement; refund of the Software; or refund of all license
fees paid if reported or, returned upon request to PMT. PMT does not warrant the Software to be error
free or that LICENSEE will be able to operate the Software without problems or interruptions.

H. Disclaimer of Warranty. LICENSEE ACCEPTS ALL RISKS THAT MAY ARISE FROM THE DOWNLOADING
OF THE SOFTWARE, INCLUDING BUT NOT LIMITED TO ERRORS IN TRANSMISSION OR CORRUPTION OF
EXISTING DATA OR SOFTWARE EXCEFT AS EXPRESSLY SET FORTH HEREIN; PMT MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIMS ANY WARRANTY OF NON-
INFRINGEMENT OF THIRD PARTY’S RIGHTS, WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR
A PARTICULAR PURPOSE. LICENSEE FURTHER ACCEPTS ALL RISKS THAT MAY ARISE FROM THE
PRINTING OF PACKAGING LABELS OR OTHER USE OF THE SOFTWARE AND FURTHER ACKNOWLEDGES
THAT LICENSEE IS RESPONSIBLE FOR THE PROPER LABELING OF PRESCRIPTION MEDICATIONS OR
OTHER MEDICAL PRODUCTS AND DISCLAIMS LIABILITY FOR LICENSEE'S MISUSE OF THE SOFTWARE
OR LICENSEE'S USE OF THE SOFTWARE FOR PURPOSES OTHER THAN SPECIFIED IN ITS
DOCUMENTATION. Some states do not allow the exclusion of implied warranties or limitations of how long
an implied warranty may last, so the above exclusion may not apply to LICENSEE. LICENSEE may also
have other rights that vary from state to state.

L. Third Party Software and Equipment. LICENSEE is solely responsible for acquiring, installing,
operating and maintaining the computer hardware and other devices ("Equipment”) and operating software
(the “Platform”) necessary to operate the Software in the Operating Environment. If the Software includes
any third party software, PMT represents and warrants to LICENSEE that it has obtained licenses
necessary for LICENSEE to use such third party software to the same extent a LICENSEE is licensed to
use the Software as provided in this SLA. In addition, the warranties contained in Section 2 shall apply to
such third party software. The parties understand that PMT may provide to LICENSEE certain third party
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software products as may be stated in the Sales Agreement. Itis acknowledged by LICENSEE that, unless

specified in the Sales Agreement, LICENSEE shall be solely responsible for obtaining licenses to such third

party software, if such software is not already in LICENSEE'S possession, including the right to incorporate
the software into such software. PMT MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR

IMPLIED AS TO THE QUALITY, CAPABILITIES, OPERATIONS, PERFORMANCE OR SUITABILITY OF THE

THIRD PARTY SOFTWARE, INCLUDING THE ABILITY TO INTEGRATE IT WITH THE SOFTWARE. The

quality, capabilities, operations, performance and suitability of the Platform lies solely with LICENSEE and

the vendor or supplier of the Platform.

J. Limitation of Liabllity. The warranties made by PMT under this Section 2, shall not apply if the
Software has:
i. been altered, except by PMT;

ii. not been installed, operated, repaired, or maintained in accordance with instructions supplied by
PMT; or,

iii. been subjected to abnormal physical or electrical stress, misuse, negligence, or accident. EXCEPT AS
MAY ARISE FROM A PARTY'S GROSS NEGLIGENCE, WILLFUL MISCONDUCT, BREACH OF
CONFIDENTIALITY OR INDEMNIFICATION OBLIGATIONS, UNDER NO CIRCUMSTANCES AND UNDER
NO LEGAL THEOQRY, TORT, CONTRACT, OR OTHERWISE, SHALL PMT CR ITS RESELLERS BE LIABLE
TO THE CTHER PARTY, LICENSEE, OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER INCLUDING, WITHOUT
LIMITATION, DAMAGES FOR LOSS OF PROFITS, DATA, GOODWILL, WORK STOPPAGE, COMPUTER
FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

3. Export Compliance Requirements. Export of any information contained within the PMT Software outside
of the United States is subject to all U.S. export control laws. LICENSEE will abide by such laws and also to
the provisions of the U.S. Export/Re-Export Requirements and Enhanced Proliferation Control Initiative.
LICENSEE agrees that the software will only be used or operated in the United States and territories approved
by PMT.

A. Export. By downloading or use of the Software, LICENSEE acknowledges that the laws and regulations
of the United States restrict the export and re-export of the Software. Further, LICENSEE agrees that it
will not export or re-export the Software or media in any form without the appropriate U.S. and foreign
government approval.

B. U.S. Government Restricted Rights. If the Software is acquired under the terms of a GSA (United
States General Services Administration) contract, use, reproduction, or disclosure is subject to the
restrictions set forth in the applicable contract. If the Software is acquired under the terms of a DOD
(Department of Defense) or civilian agency contract, use, duplication, or disclosure by the Government is
subject to the restrictions of this SLA in accordance with 48 CFR. 12.212 of the Federal Acquisition
Regulations and its successors and 48 CFR. 227.7202-1 of the DOD (Department of Defense) FAR (Federal
Acquisition Regulations) Supplement and its successors.

4. Confidentiality. LICENSEE shall only permit its employees to use the Software. Except as otherwise
provided in this SLA, LICENSEE shall not sell, transfer, publish, dispose of, display or otherwise make
available any portion of the Software or related documentation to others. LICENSEE shall use its reasonable
best efforts to cooperate with and assist PMT in identifying and preventing any authorized use, copying or
disclosure of the Software or any portion thereof or any of the algorithms or logic contained therein, or of the
LICENSEE’S customization, if any. LICENSEE further agrees to notify PMT of any incident of unauthorized
use of Software of which LICENSE becomes aware.
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5. General. LICENSEE agrees this is the complete covenant concerning this SLA. The parties agree that this

6

SLA, together with the Purchase Order, Software Maintenance Agreement or Customer Support Agreement
(for equipment), if applicable, between LICENSEE and PMT, contain the entire agreement(s) with respect to
the purchase and/or license of the Software and Equipment. In order to amend this SLA, a writing executed
by both parties is required. LICENSEE assumes full responsibility for the legal and responsible use of the
Software. This SLA shall be governed by the laws of the State of Louisiana, as such laws apply to agreements
between residents entered into and to be performed within Louisiana, except as governed by Federal Law.
Should any provision of this SLA be declared unenforceable in any jurisdiction, then, such provision shall be
deemed to be severable from this SLA and shall not affect the remainder hereof. Al rights in the Software
not specifically granted in this SLA are reserved by PMT.

Related Equipment or Services. To the extent any Equipment or Services are sold to LICENSEE which
may be used in conjunction with the Software, the LICENSEE will execute a separate Customer Service
Agreement specifically related to any equipment manufactured and/or assembled by PMT. Any third party
equipment purchased by LICENSEE through PMT, such as computers, printers, scanners, or other related
equipment shall be governed by the warranty and/or service agreement provided by the said third party.

. Miscellaneous.

A. All netices, including notices of address change, required to be sent hereunder shall be in writing and
shall be deemed to have been given when mailed by first class mail or by fax to the address listed on the
Purchase Order,

B. Prices for the Software and related Equipment and any other services (“Services”) specified herein are
exclusive of all city state, and federal taxes, including, without limitation, taxes on manufacture, sales,
receipts, occupation, use and similar taxes. PMT agrees to invoice LICENSEE, and LICENSEE agrees
to pay PMT for all such taxes that are imposed on Software, Equipment, and Services in connection with
this sale. LICENSEE agrees to pay all personal property taxes that may be levied against the Software
or Equipment after the date of delivery.

C. To secure payment and performance of all LICENSEE’S obligations hereunder, LICENSEE grants PMT
a security interest in the Software and Equipment until payment in full and performance by LICENSEE
of all said obligations. When requested by PMT, LICENSEE shall duly acknowledge this SLA, and
execute, acknowledge and deliver to PMT, in PMT’s usual form, a supplement hereto, security
agreement, financing statement and other appropriate instruments to constitute Equipment as the
unencumbered security for the obligations of LICENSEE hereunder, or to enable PMT to comply with
all applicable filing or recording laws.

D. Inthe event any provision of this SLA is held to be invalid or unenforceable, the remaining provisions of
this SLA will remain in full force.

E. The waiver by either party of any default or breach of this SLA shall not constitute a waiver of any other
or subsequent default or breach. Except for actions for non-payment or breach of PMT’s proprietary
rights, no action, regardless of form, arising out of, or in connection with this SLA may be brought by
either party more than one (1) year after the cause of action has accrued.

F.  PMT is an independent contractor; nothing in this SLA shall be construed to create a partnership, joint
venture, or agency relationship between the parties.

G. This SLA constitutes the complete agreement between the parties with respect to its subject matter and
supersedes alt prior or contemporaneous agreements, understandings, proposals, representations,
discussions, literature, and the like, written or oral. This SLA may not be modified or amended except
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in writing signed by a duly authorized representative of each party; no other act, document, usage or
custom shall be deemed to amend or modify this SLA. It is expressly agreed that the terms of this SLA
shall supersede the terms in any LICENSEE purchase order or other ordering document, if any exist.

H. If any proceeding is brought to enforce or interpret the terms of this SLA, including for the enforcement
of any payment owed by LICENSEE to PMT, all parties consent to the jurisdiction and venue of any
federal, state or local court in Rapides Parish, Louisiana and all parties agree that the prevailing party
shall be entitled to recover its reasonable attorney’s fees and costs incurred.

I. This SLA shall be construed as to its fair meaning and not strictly for or against either party.

3. Neither party shall be deemed to be in default of any provision of this SLA, or for failures in performance
resulting from acts or events beyond Its reasonable control. Such acts shall include, but not be limited
to acts of God, civil or military authority, civil disturbance, war, strikes, fires, terrorist attacks, other
undefined catastrophes, labor disputes, or other events beyond such party’s reasonable control.

K. This SLA is not assignable, directly or indirectly by either party, without the prior written consent of the
other party; provided, however, that either party may assign this SLA to an affiliate or to a successor-
in-interest as part of an internal reorganization which results in such party being organized in a different
legal entity or corporate form, whether through conversion, merger, or otherwise.

PEARSON MEDICAL TECHNOLOGIES, LLC: FACILITY NAME HERE:
By: By:
Opal Andrus Johnson Name:
VP Sales and Marketing Title:
Date: Date:
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