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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Integrated Suitability assessment
System/Phase 1

250.00000 EA $160.000000 $40,000.00

80111718

Integrated Suitability Assessment System - Phase 1 Preliminary Screener Report - per candidate

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Integrated Suitability Assessment
System/Phase II

150.00000 EA $200.000000 $30,000.00

80111718

Integrated Suitability Assessment System/Phase II - Comprehensive Evaluation Reports - per candidate

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Integrated Suitability Assessment
System/Admin Fee

20.00000 EA $100.000000 $2,000.00

80111718

Integrated Suitability Assessment System/Administrative Fee for non-complete or fail to appear for interview - per
candidate

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Integrated Suitability Assessment
System/Annual renewal fee

1.00000 EA $125.000000 $125.00

80111718

Integrated Suitability Assessment System/Annual renewal fee on on-line secuirty access
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These exhibits contain proprietary confidential information which should not be photocopied, 
distributed, nor included in any public release or for any purpose other than the evaluation of 

this quote (DPS1600000008). 
 

In this regard, please note that public disclosure of this information would violate the ethical 
principles and professional conduct guidelines published by the American Psychological Association 

as well as the Code of Fair Testing Practices and the Standards for Educational and Psychological 
Testing published by the Joint Committee on Testing Practices of the American Educational 

Research Association. 
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SUMMARY OF INSTRUMENTS  
 LESI® Multi-domain PRE-EMPLOYMENT ASSESSMENT * 

 
 
 
 

TEST 
 

MEASURES 
 

REPORT ADDRESSES 

 
onlinePHQ® 

 
Background and Personal 

History 

 
 Indications of work related problems 

and/or negative background indicators 
 Compare current data with historical data 

(if applicable) 

 
WONDERLIC 

& 
ESI 

 
General Intellectual Ability 

and 
Educational Achievement 

 
 Ability to complete training 
 Ability to complete written reports 
 Ability to concentrate under stress and 

time pressure 

 
CPI 

 
Interactive/Interpersonal 

Abilities 

 
 Probability of effectiveness in a criminal 

justice position 
 Specific job performance predictors:  

lateness; absenteeism; disciplinary action; 
termination within first year 

 
onlinePHQ®     Personal History Questionnaire 
Wonderlic        Wonderlic Personnel Test  
ESI  Education Skills Inventory 
CPI  California Psychological Inventory 
 

 
*Data from all i nstruments i s extracted and combined to calculate the LESI Mu lti-domain prediction 
equations; a series of independent actuarial predictions of specific negative job outcomes. 
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MULTI-DOMAIN PRELIMINARY SCREENER 
 
 
The Multi-domain Preliminary Screener was developed to be used in the very earliest s tages of  the 
hiring process and in conjunction with other assessment tools, i.e., polygraph, basic agility test, etc.  The 
Multi-domain P reliminary S creener briefly a ddresses f indings i n t hree performance r ating a reas, 
assigns the general level of suitability and identifies negative indicators. 
 
 
PERFORMANCE RATING AREAS: 
 
Three (3) rating areas are briefly addressed in the Multi-domain Preliminary Screener.  They are: 
 

Intellectual Ability/Educational achievement (Domain 1) 
 

 How does the candidate compare to applicants and incumbents in other agencies? 
 

 What i s t he l ikelihood of  s uccessful c ompletion of t raining a nd ( if p reviously c ertified) 
his/her ability to accurately complete written reports, etc.? 

 
 Is t he p erformance on c ognitive t ests c onsistent w ith t he r eported l evel of  e ducational 

achievement? 
 

Background (Domain 2) 
 

 What positive and negative indicators can be identified in the applicant's background and 
personal history? 

 
Interactive Abilities and Interpersonal Skills Abilities (Domain 3) 

 
 Is the applicant able to function responsibly within the parameters of his/her authority? 

 
 Do the applicant's personality characteristics compare favorably with effective officers? 
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 MULTI-DOMAIN PRELIMINARY SCREENER (continued) 
 
 
GENERAL LEVELS OF SUITABILITY: 
 
The Multi-domain Preliminary Screener identifies the candidate's general level of suitability within the 
applicant pool.  Based on their backgrounds and test responses, candidates are classified into one of the 
following three (3) categories: 
 
 

Category 3 – Essentially Suitable 
 

Minimum standards are met.  A lthough a minor negative indication may exist, testing indicates 
that t his c andidate ha s a  r easonable p robability of s atisfactory c ompletion of  t he e mployment 
process as well as satisfactory on the job performance.  Proceed with background investigation, 
initial interview, etc. 

 
Category 2- Borderline Suitability 

 
A number of minor negative factors are suggested in the testing.  Although this candidate may 
be s uitable, pe rformance i s l ikely t o b e m arginal, a t be st.  C aution is i ndicated w hen 
considering this candidate.  Further investigation is likely to identify disqualifying factors. 
 

Category 1- Likely to be Unsuitable 
 

A m ajor c ontra-indication is s uggested b y th e te sting ( eg. s evere e ducational d eficit, 
emotional di sorder, e tc.).  T here i s a  s ubstantial l ikelihood t hat t his candidate w ill not  
successfully complete the employment process, fail to complete training, and/or will perform 
unsatisfactorily.   
 

 
Past experience indicates that the Multi-domain Preliminary Screener will identify approximately 12% 
of t he a pplicants a s un suitable ( Category 1 ), a pproximately 33% a s h aving s everal m inor c ontra-
indications (Category 2), and approximately 55% as meeting minimum standards (Category 3, including 
negative indicators.) 
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MULTI-DOMAIN PRELIMINARY SCREENER (continued) 

 
 
NEGATIVE INDICATORS: 
 
In addition to the category of suitability, negative indicators are identified.  T o specify the type of 
negative indicator the following codes are used 
 

A = Background 
B = Intellectual 
E = Personality 
X = Invalid profile 

 
These codes are listed in order of importance on the report. 
 
The M ulti-domain P reliminary S creener can b e used b y ba ckground i nvestigators t o "focus" t heir 
investigation.  In this regard, material may be quickly developed that would allow the "abbreviation" 
of an applicant's candidacy, thus maximizing Agency resources to pursue more suitable candidates 
and capitalize on the cost effectiveness of the process.  E liminating even 10% of the applicant pool 
prior t o c ommitting A gency f unds f or ba ckground i nvestigations, m edical a nd c omprehensive 
psychological e xaminations t ranslates i nto s ubstantial f inancial s avings.  In a ddition, t he m ore 
suitable applicants can be quickly identified and hastened along in the hiring process. 
 
Adverse impact has been continually monitored.  The minority "selection ratio" has ranged from .70 
to .94 s ince 1989.  ( The "selection ratio" is the ratio of successful minorities to successful whites).  
These findings h ave be en e xamined b y a num ber of  i ndependent e valuators, m ost not ably t he 
Commission on Accreditation of Law Enforcement Agencies (CALEA). 
 
It is important to remember that the Multi-domain Preliminary Screener does not certify fitness for 
duty or allow the candidates to be compared against each other within categories (i.e. all "3's" are 
equal, all "3e's" are equal, etc.)   
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onlinePHQ® Reports 
  
The following f ive (5) reports ar e generated b y LESI® (Law Enforcement Services, Inc.) for each 
applicant w ho ha s c ompleted onl inePHQ.  T hese r eports a re ba sed upon t he i nformation t hat the 
applicant has provided when completing onlinePHQ®.  They include: 
 

1. Bio data Summary  
2. Critical Items Report 
3. Life Events Report  
4. Background Investigator’s Report  
5. Discrepancy Report (if applicable) 
                            

1. The Bio-data Summary contains a listing of the bio-data indices as well as the overall risk rating 
for each applicant.  T hese indices are de rived f rom the l ife events reported by the applicant.  T he 
bio-data s ummary i s a negative i ndex: h igher s cores i ndicate mo re n egative c ritical ite ms, lo wer 
scores less critical items. 
 
2. The Critical Items Report specifically targets negative areas of the applicant’s background, once 
again, based on the information provided by the applicant. The report includes the following: 
 

a. Critical I tems: Items t hat ha ve be en di rectly l inked, t hrough r esearch, t o s pecific 
negative job outcomes in law enforcement.  

b. Negative indicators: Items that, although linked to negative outcomes, have not as yet 
been empirically v alidated ( they are n ot u sed t o cal culate t he b io-data i ndices t hat 
make the predictions). Nonetheless, they are identified as items for follow up. 

 
3. The Life Events Report is a highly organized, compilation of applicant information.  The data is 
organized into “life events”.  (life events and their weights are used to calculate the bio-data indices.)  
The LER s erves as a  “ snapshot” of  t he applicant’s ba ckground, q uickly i dentifying c ritical 
information for use during the applicant interview as well during the investigation itself.  
 
4. The Background Investigator’s Report contains the entire set of questions and answers provided 
by the applicant.  This is the same information found in the Verification Report.  Once the applicant 
completes onlinePHQ, the applicant prints a copy of all the information submitted, as well as signs 
and attests to the truthfulness of the data.  This report, the Verification Report, is sent to LESI® and 
held as a source document. 
 
It is important to note that when completing the questionnaire, the applicant cannot scroll through the form to 
see what questions are coming next.  Q uestions must be answered in the order that they appear, section by 
section.  In addition, when completing the onlinePHQ®, the applicant must fill out required information in a 
specified w ay t hat does n ot a llow the applicant to c hange or  refer to qu estions pr eviously a nswered.  
OnlinePHQ® has been developed to make it difficult for the applicant to provide vague or deceptive answers 
while entering their information, thus enhancing the accuracy and truthfulness of the data. 
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onlinePHQ® Reports (con’t) 

Organization of the Background Investigator’s Report 
 
The following is a description of the organization of the Background Investigator’s Report (BIR).  
The “BIR” is the comprehensive compilation of the applicant’s responses to all relevant questions in 
the P HQ. T his i s t he pr imary do cument t o w hich i nvestigators s hould r efer t o obt ain de tail a bout 
items noted on all the other reports. The data is organized into sections as follows: 

 
Section 1 – Identifying information 
Contains name, SSN, etc. 

 
Section 2 – Additional identifying information 
Contains detailed information regarding residences, parents and siblings, driver’s license 
information, etc. 

 
Section 3 – Education 
Contains all educational information provided by the applicant. Subsections are numbered 
accordingly (3.1 “overview”; 3.2 Associates, etc.).  

 
Note: irrelevant sections will not appear on the report. Therefore, if a person does not 
have a p articular d egree, t he s ection num bers m ight pr ogress f rom 3.2 ( Associates 
Degree) to 3.6 (Police training) without printing 3.3, 3.4, 3.5, etc. 
 

Section 4 – Employment history for the past 10 years 
Each pos ition i s followed b y a  sub number (position 1 =  4.1, pos ition 2  =  4.2, e tc.) Ba sic 
descriptive  i nformation is listed under 4.x.1;  Performance and/or disciplinary incidents are 
listed unde r 4.x .2; f or c riminal j ustice pos itions, specific di sciplinary de tail i s l isted unde r 
4.x.3. 

 
Note: O ccasionally, applicants f ail t o pr ovide 1 0 y ears of e mployment history a s 
required. In the case of younger applicants, this may be appropriate. However, this is 
considered a negative indicator i f the applicant i s over age 25 (and so l isted on t he 
critical ite ms r eport). B ackground in vestigators should b e aw are t hat all ap plicants 
who fail to provide 10 years of  employment are so warned and required to confirm 
this f act pr ior t o c ontinuing w ith t he que stionnaire. E xplanations s uch a s “ I w asn’t 
aware of that” and/or “I forgot”, etc.; should be very carefully investigated. 
 

Section 5 – Military History 
Only applicants who indicate a history of service will complete these questions.  

 
Section 6 – Marital status, Family information 
Contains information regarding marriage, children, etc. 
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onlinePHQ® Reports (con’t) 
Organization of the Background Investigator’s Report (con’t) 

 
Section 7 – Legal 
This section is broken into sub-sections as follows: 

   7.1 Traffic 
7.2 Integrity etc. (employee integrity plus civil litigation) 
7.3 Criminal Offenses 
 7.3.1 dispositions, probations, incarcerations, etc. 
 7.3.2 All criminal incidents, regardless of disposition 

 
 Section 8 – Substance use 
  8.1 Tobacco and Alcohol 
  8.2. 1 Drug overview 
  8.2.2 Marijuana 
  8.2.3 Cocaine 
  8.2.4 Speed 
  8.2.5 PCP 
  8.2.6 Crack and “hard drugs” 
  8.2.7 Hallucinogens 
  8.2.8 other drugs not listed 
 

NOTE: Section 8.2.1 (drug overview) simply asks the applicant to name those drugs 
with w hich he /she ha s had c ontact. O nce t his section i s r eviewed, c onfirmed a nd 
submitted b y t he applicant, the d etailed s ections ar e p resented. T hese ( detailed) 
sections do not allow the applicant to indicate no use. Investigators should consider 
denial of contact, particularly with explanation such as  “this section was presented in 
error, I never had contact with this substance” with caution. 
 

Section 9 – Applications to other agencies. 
 

Section 10 – Other legal; includes incidents of domestic violence. 
 

Section 11 – Additional comments, explanations, and clarifications; This section contains 
comments an d co rrections ma de b y th e a pplicant a fter r eviewing th eir verification report. 
Background investigators should make note of these comments prior to interviewing and/or 
evaluating this data. In order to preserve data integrity, the corrections listed by the applicant 
will not be a pplied to our pe rmanent da tabase unt il the c onclusion o f t he ba ckground 
investigation. 

 
5. The Discrepancy R eport contains d iscrepancies t hat ar e i dentified w hen h istorical d ata i s 
compared t o c urrent da ta us ing t he LESI® national d atabase o f l aw e nforcement/public s afety 
applicants. 
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These exhibits contain proprietary confidential information which should not be photocopied, 
distributed, nor included in any public release or for any purpose other than the evaluation of 

this quote (DPS1600000008). 
 

In this regard, please note that public disclosure of this information would violate the ethical 
principles and professional conduct guidelines published by the American Psychological Association 

as well as the Code of Fair Testing Practices and the Standards for Educational and Psychological 
Testing published by the Joint Committee on Testing Practices of the American Educational 

Research Association. 
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Comprehensive Suitability Evaluation by LESI® 
Description of Psychological Test Instruments and Processes* 

 
 
The following tests comprise the LESI® assessment battery: 
 
The LESI® Online PHQ®  is a standardized history questionnaire presented in electronic format.  It 
is us ed t o de rive i nvestigative h ypotheses and bi odata ( life hi story) va lues upon w hich o ur 
performance pr edictions a re ba sed.  T his pe rsonal hi story qu estionnaire ut ilizes a  uni que da ta 
structure (patent pending) to store, organize and analyze complex life history information, allowing 
LESI® to produce very detailed, well organized and accurate reports for performance prediction. 
 
The as sessment t est b attery contains t wo ( 2) i ndependent m easures o f i ntelligence an d ac ademic 
achievement.  One of these tests is a timed exercise (Wonderlic Personnel Test) and the other is not 
timed (Educational Skills Inventory Test).  The combination of these scores is used to predict the 
likelihood of  t he a pplicant s uccessfully completing hi s/her a cademy t raining, t he ability t o 
concentrate under stress and time pressure, as well as to accurately complete written reports. 
 
The California Psychological Inventory (CPI) is a frequently used and well-researched personality 
inventory that is incorporated within our assessment battery.  In addition, our research has found that 
the CPI scores can be particularly useful in predicting future disciplinary action in law enforcement 
officers.  T he C PI s cores al so g enerate a “Police E ffectiveness Index” w hich i s a n ationally 
researched predictor of future effectiveness in police officers. 
 
The Inwald Personality Inventory-2 is a 202 question inventory designed for assessing reliability, 
integrity, work ethic and other specific job related attitudes.  T his instrument has been specifically 
designed t o c onform t o f ederal e mployment l aw i n r egard t o p re-employment a ssessment.  Its 
normative base includes a substantial number of LESI® applicant assessments. 
 
Semi S tructured C linical I nterview :  Clinical in terview c onducted by a clinical p sychologist 
experienced i n pol ice psychology police ps ychologist.  T his i nterview r eviews a nd c onfirms 
onlinePHQ® and  m ulti-domain s creening r esults. T he i nterview a lso  addresses p sychological 
suitability, presence of psychological conditions that would impede performance as a police officer, 
history of treatment for psychological issues, etc.   
 
*Data f rom the test i nstruments i s ex tracted to ca lculate the L ESI® Discriminant F unction 
Analysis which is a series of actuarial equations linked to the following specific outcomes: 
 

1. background discrepancies; pre-polygraph admission(s) 
2. failure to complete training 
3. disciplinary action 
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REPORT FORMAT – Comprehensive Suitability Evaluation  
 
The LESI® comprehensive suitability evaluation process generates a psychological assessment report 
based on a battery of tests, social history and individual interview.  Topics covered in the assessment 
report include: 
 

- Background data 
- Personal impression and presence 
- Intellectual characteristics 
- Emotional characteristics 
- Specific areas of concern 
- Overall probability of success in law enforcement 

 
The psychological assessment report includes a narrative, making reference to the above topic areas.  
In addition, it provides rating scores on each of three performance areas.  The sum of the ratings of 
the three performance areas generates an overall recommendation rating by the psychologist.  T his 
allows agencies to better identify specific strengths and weaknesses of individual candidates. 
 
Ratings i n t he t hree pe rformance a reas r epresent t he ps ychologist's j udgment of  t he a pplicant i n 
regard to: 
 

1. Intellectual ability and educational achievement: (0-5) 
 

a. What is the likelihood of the applicant successfully completing the academic portions 
of his training? 

b. Will the applicant be able to accurately complete written reports? 
c. Can the applicant concentrate adequately under conditions of stress and/or time pres-

sure?   
 

2. Background: (0-5) 
 

a. Does t he ap plicant's b ackground a nd hi story contain f actors t hat a re positive or  
negative predictors of success in criminal justice? 

 
3. Personality and psychological adjustment: (0-5) 

 
a. Is the applicant well adjusted psychologically and able to function responsibly within 

the parameters of his/her authority?  
b. Does t he ap plicant's p ersonality ch aracteristics co mpare favorably with e ffective 

officers?  
c. Is t here an y i ndication of  e motional di sorder, s ubstance a buse, s omatization 

(proneness to physical illness), etc.? 
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RATINGS FOR OVERALL RECOMMENDATIONS 
 
Each of the three performance areas are rated on a 0 -5 basis. The Overall Rating is the sum of the 
three performance area ratings.   The final Overall Recommendation Rating based on a 0-15 scale, is 
defined below: 
 

0 - 5 - Employment definitely not recommended. 
 

A m ajor contra-indication is s uggested (e.g. severe ed ucational d eficit, 
emotional disorder, etc.), potential liability and/or negligence if hired. 

 
6 - Employment not recommended.  

 
A s ignificant num ber of  ne gative f actors are s uggested. A lthough t his 
candidate may be suitable, future performance is likely to be marginal, at 
best.   

 
7 - Recommendation withheld. 

 
A borderline candidate and although there is not sufficient psychological 
evidence to disqualify this candidate, his/her rating in at least one perfor-
mance area is quite poor.  Predicted effectiveness is marginal.   

 
8 - 9 - Employment recommended. 

 
Minimum s tandards a re me t and a lthough a  m inor ne gative i ndication 
may exist in one or more performance areas, this candidate has a reason-
able probability of satisfactory performance, given adequate training and 
supervision.   

 
10-12 - Employment strongly recommended.  

 
Minimum s tandards ar e exceeded and t est r esults i ndicate a  num ber of  
positive p redictors for success in regard to a car eer in l aw enforcement.  
May have leadership ability.   

 
13+ - Employment definitely recommended. 

 
Exceptional can didate exhibiting a  s ignificant number of  pos itive i n-
dicators.  T his can didate p robably h as l eadership ab ility as w ell as  t he 
potential to make a substantial contribution to the Department. 
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These exhibits contain proprietary confidential information which should not be photocopied, distributed, nor included in any 
public release or for any purpose other than the evaluation of this quote (DPS1600000008). 

 
In this regard, please note that public disclosure of this information would violate the ethical principles and professional conduct guidelines 
published by the American Psychological Association as well as the Code of Fair Testing Practices and the Standards for Educational and 

Psychological Testing published by the Joint Committee on Testing Practices of the American Educational Research Association. 
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     Multi-Domain Preliminary  
             Screener Report 

MDS Report with onlinePHQ® 

 
These exhibits contain proprietary confidential information which should not be photocopied, distributed, 
nor included in any public release or for any purpose other than the evaluation of this quote (DPS 0904). 

 
In this regard, please note that public disclosure of this information would violate the ethical principals and 

professional conduct guidelines published by the American Psychological Association as well as the Code of Fair 
Testing Practices and the Standards for Educational and Psychological Testing published by the Joint Committee on 

Testing Practices of the American Educational Research Association. 
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Multi-Domain Report - Preliminary Screener 
The following information has been derived from the LESI® Personal History Questionnaire and results of psychometric testing. Detailed 
information regarding the negative background indicators may be found in the Background Investigator's Report.  

Identifying Information 
John C. Smith 
Agency Elm City Police Department  
Position: Police Officer 
SSN:   123-45-6789 
Gender: M 
Date of Birth: 05/05/1972 
Report Date:  02/01/2012 
 

OnlinePHQ Case ID: 12345 
OnlinePHQ Submitted: 01/27/2012 
Psychometric Case ID: 6789 
Psychometric Submitted: 01/25/2012 
 

 

Performance Predictions (based on comparison with LESI Database)  
 
  

Discriminant Function 
Bio-Data/Psychometric  

Classification Tree 
Bio-Data/Psychometric  

Discriminant Function 
Psychometric Only  Probability 

Discipline Y  N  N  Average  
Fail Training   N/A  N  N  Low  

Prediction 
Probability of experiencing disciplinary action (suspensions and/or terminations) within 5 years is average  
Probability of failing to complete training and/or probationary employment is low  

Notes 
• Interpersonal effectiveness within normal limits for suitability (see page 4) 

Category 
3   A, E  

Essentially suitable 
Essentially suitable, however, follow up is recommended in the following areas:  
   A -  Background (see Domain #2 on page 3)(also see onlinePHQ Background Investigators Report) 
   E -  Interactive ability/interpersonal style (see Domain #3 on page 4) 
 
Similar indications and/or corroborations from background review and/or oral review boards should be very seriously 
considered in this case.  

   Levels of Suitability     Negative Indicator Codes     

   
Category 3 = Essentially Suitable 
Category 2 = Borderline suitability 
Category 1 = Likely to be unsuitable    

A = Background 
B = Cognitive ability/educational potential 
E = Interactive ability/interpersonal style 
X = Invalid profile 

   
 

 
No employment decision should be made on the basis of this report alone. Although this report may identify those 
candidates who are poor risks for employment, it does not certify fitness, recommend specific duty assignments, or predict 
future success in law enforcement.  
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Background Information  
Employment 
'01-     Position 1 - United Parcel Service  
'99- '01     Position 2 - United Parcel Service  
'98- '99     Position 3 – Elm City Furniture  
'94- '98     Position 4 - United States Marine Corps  
'92- '94     Position 5 – Sunset Cafe  
'90- '92     Position 6 – Acropolis Restaurant  
 

Education 
- '01     Bachelor of Arts  
- '97     Training for United States Marine Corps Infantry 

Squad Leader  
 

Military 
'94- '98     US Marines  
 

Background Risk Summary  
Name Index  
Employment Index 3  
Criminal Index 1  
Substance Index 1  
Other Index 0  
 
Total 5  
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Domain 1: Cognitive/Educational Potential  
Scores  
Wonderlic Personnel Test:   
LESI Vocabulary:   
LESI Mathematical Reasoning:   

 

       

Educational Deficits 
•  None found 
 

Overall Cognitive/Educational Potential 
•  Above average educational potential 
 

Notes 
•  none 
 

 

Domain 2: Background Indicators 

* indicates a critical item validated through research; to be verified by the background investigator 

• indicates a negative item to be investigated by background investigator  

Employment/Military Indicators  
Risk score 3 (Moderate)  

*   Currently unemployed or not full-time employed 
(while not a student)  

*   Disciplinary Incidents  
•   Safety violations, vehicle accidents, damage to 

company property  
•   I was verbally counseled:  
•   Lateness, attendance, policy, or work rules 

violations  
 

Substance Indicators  
Risk score 1 (Low)  

*   Any Marijuana use  
 

Criminal Indicators  
Risk score 1 (Low)  

*   Above average number of moving traffic 
violations  

 

Other Indicators  
Risk score 0 (Low)  

• none 

Total Risk score for all categories is: 5  
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Domain 3: Interactive Abilities and Interpersonal Style  
The following negative indicators were identified through responses on psychometric personality inventories  

CPI (California Psychological Inventory) 
•  Unusually strong needs for status and recognition 
•  Strong needs to function independently, may resist direction 
•  May be sensitive to criticism and/or display unusually strong needs for status and recognition 

IS5 (Inwald Survey 5) 
•  Applicant may not be aware of or concerned with how behavior is being judged by others.  
•  May fail to meet deadlines and/or complete assignments  

Notes 
•  Negative personality findings listed above are within normal limits for suitability 
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onlinePHQ®  Reports 

 

      Bio Data Summary 
        Critical Items Reports 

        Life Events Report 
        Background Investigator’s Report 

   Discrepancy Report 
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Bio Data Summary for John C. Smith 
 
 
Life history data derived from OnlinePHQ® is analyzed, organized, reported and scored in terms of critical life events.  These critical life 
events have been found to predict negative employment outcomes in law enforcement and criminal justice applicants (i.e. failure to 
complete training, serious disciplinary action, disciplinary job termination).  Each of these critical life events is assigned a relative weight 
based on our research. The scores are then grouped according life history area (employment, criminal, substance, other*) and the sum of 
these scores is reported below.  
 
  
 

Name Index 
Employment Index 3 

Criminal Index 1 

Substance Index 1 

Other Index* 0 

Total 5 
 
 
* “Other Index” reflects discrepancies, inconsistencies, omissions, and failure to follow explicit directions and system prompts which 
have been linked, through research, to negative employment outcome.  
 
The Total index reported herein represents a measure of overall risk of negative employment outcome as predicted by with this 
applicant’s life history to date. This score may be used to prioritize groups of applicants for subsequent background investigation and/or 
other employment selection procedures.  However, it is recommended that all data submitted by applicants be verified thru background 
investigation and that final employment decisions should not be based solely on this information prior to investigative verification 
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Critical Items for John C. Smith  
The following items have been directly linked through research to disciplinary action in law enforcement officers.  
 

Name Begin 
(Age) 

End 
(Age) Freq Detail 

Currently unemployed or not full-time employed (while 
not a student)     

Disciplinary Incidents   2 times Position 3 – Elm City Furniture, 
 Position 1 - United Parcel Service 

Above average number of moving traffic violations  
6/1995 
(Age 
24)  

4 time(s) Moving violation(s) 

Any Marijuana use 
6/1988 
(Age 
17)  

2/1991 
(Age 
20)  

1-5 time(s) Marijuana 

 

Other Negative Indicators for John C. Smith 
The items below are negative background indicators recommended for follow up by investigators.  
 

Name Begin 
(Age) 

End 
(Age) Freq Detail 

Safety violations, vehicle accidents, damage to company 
property    Position 3 – Elm City Furniture 

I was verbally counseled:  
7/2001 
(Age 
30)  

2 times Position 3 – Elm City Furniture, 
Position 1 - United Parcel Service 

Lateness, attendance, policy, or work rules violations    Position 1 - United Parcel Service 
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Life Events for John C. Smith 
For details of the life events listed below see the appropriate section of the background investigator's report.  
 
# Name Begin End Freq 

 
 
Education Events (section 3)  
1)  Bachelor of Arts (received degree or certificate)   8/2001  
2)  Training for United States Marine Corps Infantry Squad Leader (received degree or certificate)   2/1997  
 
Employment History Events (section 4)  
3)  First decided to pursue a job in law enforcement, criminal justice or public safety  10/2001 10/2001  
4)  First applied to any law enforcement, criminal justice or public safety agency  10/2001 10/2001  
5)  Position 1 - United Parcel Service  1/2001   
       Lateness, attendance, policy, or work rules violations     
          I was verbally counseled:  7/2001 7/2001 1 times 
6)  Position 2 - United Parcel Service  6/1999 1/2001  
7)  Position 3 – Elm City Furniture  8/1998 6/1999  
       Safety violations, vehicle accidents, damage to company property     
          I was verbally counseled:  1/1999 1/1999 1 times 
8)  Position 4 - United States Marine Corps  5/1994 7/1998  
9)  Position 5 – Sunset Cafe  3/1992 5/1994  
10)  Position 6 – Acropolis Restaurant  5/1990 3/1992  
 
Military History Events (section 5)  
11)  US Marines  5/1994 6/1998  
 
Traffic Violation Events (section 7.1)  
12)  Moving violation(s)   6/1995 4 time(s) 
13)  Accident(s) with property damage only   10/2000 2 time(s) 
 
Substance Use Events (section 8)  
14)  Alcohol    4 per week 
15)  Marijuana  6/1988 2/1991 1-5 time(s) 
 
Applications To Other Agencies Events (section 9)  
16)  Applied to Oak City Police Department  10/2001 10/2001  
17)  Applied to Pine City Police Department  10/2001 10/2001  
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Background Investigator's Report for: John C. Smith 
Name: John C. Smith 
Social Security #: 123-45-6789 

Phone Number: 111 222-3456 
Email: bubba7@aol.com  
Case ID: 1234 
Case Date: 01/27/2002 
Report Date: 02/01/2002 

 
 
Section  Question  Response  

 
 
1) Identifying Information  
   Last Name  Smith 
   First Name  John 
   Middle Initial  C. 
   Social Security Number  123-45-6789 
   Retype Social Security Number to confirm  123-45-6789 
   Date of Birth  05/05/1972 
   Please select your Race/Ethnicity  W 
   Sex  M 
 
2) Additional Identifying Information  
   Citizenship acquired by:  Birth  
   Height:  6´ 4"  
   Weight:  252  

   List all other names you have gone by, including 
nicknames. If female, furnish maiden name:  

Big Guy, Bubba  

   Have you ever legally changed your name?  No  
   Number of Dependents:  0  

   Have you ever been issued a drivers license by a state 
other than North Carolina?  

YES  

   List state(s) and license number(s):  Florida- I no longer have the license (or the number) due to the 
fact that I turned it in when I moved from Florida  

   Father's name:  Robert B. Smith 
   Father's address:  414 Smithfield Drive, Washington, NC  
   Father's date of birth:  02/25/1946 
   Is your father still living?  YES  
   Mother's name:  Roberta Smith  
   Mother's address:  414 Smithfield Drive, Washington, NC  
   Mother's date of birth:  05/27/49 
   Is your mother still living?  YES  
 
     

mailto:bubba7@aol.com
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   Do you have any brothers?  YES  
   Brother's name:  Patrick Smith 
   Brother's address:  75  Harbor Lane, Sarasota, FL 
   Brother's date of birth:  12/3/1974 
   Is this brother still living?  YES  
   Do you have any other brothers?  YES  
   Brother's name:  Darrel Smith  
   Brother's address:  N/A Deceased  
   Brother's date of birth:  08/10/76 
   Is this brother still living?  no  
   Do you have any other brothers?  no  
   Do you have any sisters?  YES  
   Sister's name:  Carol Butler 
   Sister's address:  16 Canterbury Drive, Washington, NC 
   Sister's date of birth:  08/10/76 
   Is this sister still living?  YES  
   Do you have any other sisters?  YES  
   Sister's name:  Deidre Smith 
   Sister's address:  1414 Primrose Ave., Queens, NY 
   Sister's date of birth:  02/27/1978 
   Is this sister still living?  YES  
   Do you have any other sisters?  no  
   Are you currently married?  no  
   Have you been previously married?  no  

   
Is there any other person not listed above with whom you 
currently reside who is currently 16 years of age or 
older?  

no  

   Date began residing there:  08/01/98 
   Complete address:  3 Laredo Court, Elm City, NC 
   Do you rent?  YES  
   Landlord's name:  Mr. Joseph Craft 
   Landlord's complete address:  745 Walker Drive, Elm City, NC 
   Landlord's telephone number:  336 222-1234 
   Began residence:  08/01/1998 
   Ended residence:  Still living there 
   Complete address:  Same as above, 3 Laredo Court, Elm City, NC 
   Did you rent?  YES 
   Name of first reference:  Mr. Todd Carpenter 
   Complete address:  52 Old County Road, Elm City, NC  
   Telephone number:  336 333-9876 
   Name of second reference:  Mrs. Beverly Carpenter 
   Complete address:  52 Old County Road, Elm City, NC  
   Telephone number:  336 333-9876 
   Name of third reference:  Dr. Horace Winter 
     
   Complete address:  63 Anthony Avenue, Elm City, NC 
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   Telephone number:  336 454-6262 
   Alternate Contact Name:  Carol Butler 
   Complete address:  16 Canterbury Drive, Washington,  
   Telephone number:  910 675-9876 
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Have you previously submitted an application for 
employment to the agency to which you are applying 
today?  

no  

 
3) Education  

   
3.1)   Overview  

   High School graduate or GED with no further education  YES  
   Education beyond high school/GED  YES  
   Specialized Military Training  YES  
   Academic, i.e. College  YES  
   Bachelor Degree(s)  YES  

   
3.3)   Academic Bachelor Degrees  

   Bachelor of Arts  YES  
   Please select your major field of study:  Humanities ,  
   What was the name of the Institution?  The University Of  North Carolina 
   Did You Receive your Degree?  YES  
   Date of Graduation:  8/2001  

   
3.7)   Vocational Other  

   Other  YES  
   Indicate job title for which training was intended:  United States Marine Corps Infantry Squad Leader  
   Did you receive a certificate?  YES  
   Date completed:  2/1997  

   

Use this space to describe training and other information 
that you may feel is relevant:  

Other Marine Corps specialized training received: Marksmanship 
Instructor School(Range Coach Course) / Assault Climber´s 
Course / Monitor Survey Course(Nuclear/Biological/Chemical 
Warfare Training)  

 
4) Employment History  

   When did you first decide to pursue a job in law 
enforcement, criminal justice or public safety?  

10/2001  

   What is the date of your first application to any law 
enforcement, criminal justice, or public safety agency?  

10/2001  

   Are you currently employed on a full time basis?  no  

   If other than full time employed, what are your primary 
sources of support?  

Part-time employment ,  money saved 

   Have you ever been unemployed for more than 30 days?  no  

  
 
 
4.1)   Position 1 - United Parcel Service  

  
4.1.1) General Information  

   Employer:  United Parcel Service  
   Job Title:  Part-Time Supervisor  
   Duties:  Lead, supervise, and oversee fourteen hourly employees in the 
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outbound(loading)operations sector of the ____________, NC hub. 
Other duties include: updating and maintaining employee records, 
instructing employees in proper work techniques, and representing 
management to hourly employees.  

   Is/was this job:  Part-time  

   Is/was this position in law enforcement, criminal justice, 
or public safety?  

no  

   Indicate average number of hours per week:  33  
   Starting Salary/Wage/Average Commission:  $1300.00  
   Per:  Month  
   Ending (or Current) Salary/Wage/Average Commission:  $1375.00  
   Per:  Month  
   Employer address:  1412 Saunders Street, Elm City, NC  
   Telephone number:  336 111-2222 
   Supervisor's name:  Mr. Michael Garrison  
   Date Hired:  1/2001 
   Still employed?  YES  

  
4.1.2) Performance/Disciplinary Incidents  

   Lateness, attendance, policy, or work rules violations  YES  
   I was verbally counseled:  YES  
   Number of times:  1  
   Date of last incident:  7/2001  

   
Please explain:  My immediate full-time supervisor verbally counseled me on the 

importance of being on time for work and lateness was never again 
an issue ---- at least no one ever told me it was! 

   
4.2)   Position 2 - United Parcel Service  

  
4.2.1) General Information  

   Employer:  United Parcel Service  
   Job Title:  Loader  
   Duties:  Loading tractor-trailer trucks in the outbound (loading)sector   
   Is/was this job:  Part-time  

   Is/was this position in law enforcement, criminal justice, 
or public safety?  

No  

   Indicate average number of hours per week:  25  
 
     

   Starting Salary/Wage/Average Commission:  $8.50  
   Per:  Hour  
   Ending (or Current) Salary/Wage/Average Commission:  $10.00  
   Per:  Hour  
   Employer address:  1412 Saunders Street, Elm City, NC 
   Telephone number:  336 111-2222 
   Supervisor's name:  Mr. Peter Craft 
   Date Hired:  6/1999  
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   Still employed?  no  
   If not still employed, when did you leave?  1/2001  

   Which of the following best describes the circumstances 
under which you left employment at this position?  

Career advancement, 

 
 
 

  
Please describe the details of all the circumstances you 
have marked above  

I was promoted to part-time management (part-time supervision) 
with same company (U.P.S.) I guess they liked the way I got the 
job done  

  
4.2.2) Performance/Disciplinary Incidents  

   No incidents reported 

   
4.3)   Position 3 –Elm City Furniture  

  
4.3.1) General Information  

   Employer:  Elm City Furniture 
   Job Title:  Furniture Assembly/Delivery  

   Duties:  Responsible for the assembly and delivery of furniture for 
customers  

   Is/was this job:  Part-time  

   Is/was this position in law enforcement, criminal justice, 
or public safety?  

no  

   Indicate average number of hours per week:  20  
   Starting Salary/Wage/Average Commission:  $8.00  
   Per:  Hour  
   Ending (or Current) Salary/Wage/Average Commission:  $8.50  
   Per:  Hour  
   Employer address:  East Gate Shopping Center, Elm City, NC 
   Telephone number:  336 343-6778 
   Supervisor's name:  Mr. Bob Simmons 
   Date Hired:  8/1998  
   Still employed?  no  
   If not still employed, when did you leave?  6/1999  

   Which of the following best describes the circumstances 
under which you left employment at this position?  

Career advancement  

   Please describe the details of all the circumstances you 
have marked above  

I left for more hours and better benefits (insurance plan, college 
tuition reimbursement) at U.P.S.  

 
 
 
4.3.2) Performance/Disciplinary Incidents  

   Safety violations, vehicle accidents, damage to company 
property  

YES  

   I was verbally counseled:  YES  
   Number of times:  1  
   Date of last incident:  1/1999  

   

Please explain:  There was one incident in which delivery truck was slightly 
damaged in the course of a delivery (accidentally backed into brick 
mailbox backing out of a driveway on a tight street.) The fellow I 
was with distracted me and I didn’t see the mailbox until it was too 
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late. 

   
4.4)   Position 4 - United States Marine Corps  

  
4.4.1) General Information  

   Employer:  United States Marine Corps  
   Job Title:  Rifleman (M.O.S. 0311)  

   

Duties:  Various duties and skills pertaining to Infantry specialty: radio 
communications training(encryption/decryption and codes), 
patrolling, extensive weapons training, land-navigation(map 
reading), survival training in various environments, hand-to-hand 
combat training, physical conditioning, close-order drill, combat 
operations in the offensive/defensive, extensive experience in 
M.O.U.T.(Military Operations in Urban Terrain)and close-quarters 
battle techniques, experience in operating in 
N.B.C.(Nuclear/Biological/Chemical)warfare environments, 
extensive experience in heli-borne assault operations. Participated 
with Marine Expeditionary Unit in the performance of 
S.O.C.(Special Operations Capability) training, Leadership billets 
held: Team Leader and Squad Leader.  

   Is/was this job:  Full-time  

   Is/was this position in law enforcement, criminal justice, 
or public safety?  

no  

   Starting Salary/Wage/Average Commission:  $1000.00  
   Per:  Month  
   Ending (or Current) Salary/Wage/Average Commission:  $1700.00  
   Per:  Month  

   Employer address:  MP Company Headquarters Marine Corp Base, US Marines, Fox 
Co. Camp LeJeune, NC 

   Telephone number:  910 789-1234 
   Supervisor's name:  Capt. Forrest (Company C.O.)  
   Date Hired:  5/1994  
   Still employed?  no  
   If not still employed, when did you leave?  7/1998  

   Which of the following best describes the circumstances 
under which you left employment at this position?  

Resigned for personal reasons  will discuss in person 

   Please describe the details of all the circumstances you 
have marked above  

Left the Marine corps after term of enlistment was 
complete(Honorable Discharge)to finish college education.  

 
 

 
4.4.2) Performance/Disciplinary Incidents  

   No incidents reported 

   
4.5)   Position 5 – Sunset Cafe  

  
4.5.1) General Information  

   Employer:  Sunset Café 
   Job Title:  Server  
   Duties:  Waiting on customers  
   Is/was this job:  Part-time  
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   Is/was this position in law enforcement, criminal justice, or public 
safety?  

no  

   Indicate average number of hours per week:  30  
   Starting Salary/Wage/Average Commission:  $2.25  
   Per:  Hour  
   Ending (or Current) Salary/Wage/Average Commission:  $2.25  
   Per:  Hour  
   Employer address:  3767 Garden Avenue, Sarasota, FL 
   Telephone number:  941 238-7721 
   Supervisor's name:  Mr. Craven  (Owner) 
   Date Hired:  3/1992  

   Still employed?  no  
 

   If not still employed, when did you leave?  5/1994  

   Which of the following best describes the circumstances under which 
you left employment at this position?  

Career advancement,  

   Please describe the details of all the circumstances you have marked 
above  

Left the restaurant to join the Marine Corps.  

  
4.5.2) Performance/Disciplinary Incidents  

   No incidents reported 

   
4.6)   Position 6 – Acropolis Restaurant  

  
4.6.1) General Information  

   Employer:  Acropolis Restaurant  
   Job Title:  Server  
   Duties:  Waiting on customers  
   Is/was this job:  Part-time  

   Is/was this position in law enforcement, criminal justice, or public 
safety?  

no  

   Indicate average number of hours per week:  25  
   Starting Salary/Wage/Average Commission:  $2.25  
   Per:  Hour  
 
     

   Ending (or Current) Salary/Wage/Average Commission:  $2.25  
   Per:  Hour  
   Employer address:  7234  15th  Street,  Bradenton, FL  
   Telephone number:  941 238-4456 
   Supervisor's name:  Mr. Poloukis  
   Date Hired:  5/1990  
   Still employed?  no  
   If not still employed, when did you leave?  3/1992  

   Which of the following best describes the circumstances under which 
you left employment at this position?  

Career advancement ,  

   Please describe the details of all the circumstances you have marked left the restaurant to take better pay and better hours at 
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above  Sunset Cafe.  

  
4.6.2) Performance/Disciplinary Incidents  

   No incidents reported 
 
5) Military History  

   Have you EVER served in the military on active duty OR reserve 
duty?  

YES  

   
5.1)   1st Service  

  
5.1.1) General Information  

   Branch of Service:  US Marines  
   Duty Status:  Inactive Reserve  
   Primary job or MOS:  0311  
   Enlisted  YES  
   E:  5  
   Date Initially Enlisted or Commissioned:  5/1994  
   Discharge Status:  Honorable without Qualification  
   Date Discharged, Retired, or Assigned to Reserves:  6/1998  

   Did your discharge occur prior to full expiration of original or 
anticipated term of enlistment?  

no  

  
5.1.2) Disciplinary History  

   No incidents reported 
 
6) Marital Status/Family Information  
   Current Marital Status:  Single  
   Number of Previous Marriages:  0  
   With whom are you currently living?  Alone  

   Are you currently financially responsible for dependent children 
who do NOT live with you?  

no  

 
7) Legal  

   
7.1)   Traffic Violations  

   Moving violation(s)  YES  
   Number of violations:  4  
   Date of last incident:  06/1995 

   

Describe and/or provide additional information regarding this/these 
violation(s):  

3/13/90:Speeding (60 in a 45) 2/25/95:Speeding (Exceeding 
safe speed) 4/23/95:Speeding (80 in a 65) 6/16/95:Speeding 
(76 in a 65)  

   Accident(s) with property damage only  YES  
   Number of accidents:  2  
   Date of last incident:  10/2000  

   Describe and/or provide additional information regarding this/these 
violation(s):  

9/10/93:Drove into ditch to avoid collision with deer at night 
in fog. 10/08/00: Low-speed rear-end collision on narrow 
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two-lane road in the rain.  

   
7.2)   Integrity, etc.  

   Have you ever been a defendant, plaintiff, respondent in a civil court 
action(s)?  

no  

   Have you ever taken ANY money or property from an employer?  no  

   Have you ever taken, bought, sold, received or held stolen property 
for someone else?  

no  

   
7.3)   Criminal Offenses  

  
7.3.1) Criminal Dispositions, Sentences, and/or Outcomes  

   Have you ever been arrested, detained, pled guilty or no contest to a 
charge involving assault or domestic violence?  

no  

   Have you ever been incarcerated?  no  
   Have you ever been on probation or parole?  no  
   Have you ever been sentenced to community service?  no  
   Have you ever been ordered to make restitution?  no  
   Have you ever been mandated to counseling or education?  no  

  
7.3.2) Reported Criminal Offenses  

   No incidents reported 
 
8) Substance Use  

   
8.1)   Tobacco and Alcohol  

   Do you smoke now?  no  
   Do you currently drink alcohol?  YES  
   How many times have you consumed 6 or more drinks at a time?  0  
   How often have you driven after 4 or more drinks?  0  
   How many times have you driven with an open container?  0  
   What is the average number of drinks consumed per week?  4  
   How many times have you consumed alcohol on the job?  0  

   How many times have you been warned by an employer about 
drinking?  

0  

   You may use this space to provide additional information about your 
use of tobacco and/or alcohol.  

social drinker(moderate intake only)  

   
8.2)   Illegal Drug Use  

  
8.2.1) Overview  

   Have you ever used or experimented with marijuana?  YES  
   Have you ever used or experimented with cocaine?  no  

   Have you ever used or experimented with amphetamines, 
methedrine, dexedrine, "speed"?  

no  

   Have you ever used or experimented with PCP (angel dust)?  no  
 
    

Have you ever used or experimented with crack cocaine, opiates, 
morphine, heroin?  

no  
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   Have you ever used or experimented with hallucinogens?  no  

   Have you used or experimented with any illegal drug not listed 
above?  

no  

   Have you illegally used or experimented with any other drugs?  no  

  
8.2.2) Marijuana  

   Number of times you have smoked/used or experimented with 
marijuana in your entire life:  

1-5  

   Number of times that you have smoked/used or experimented with 
marijuana in the last 12 months:  

0  

   Have you ever driven after smoking/using marijuana?  no  
   Have you ever provided marijuana in exchange for money or goods?  no  

   Have you ever grown, cultivated, or been involved in the 
manufacture of marijuana?  

no  

   Have you ever been refused employment or military service because 
of use of marijuana?  

no  

   Have you ever been disciplined or discharged from employment or 
military service because of use of marijuana?  

no  

   Age FIRST used or experimented with Marijuana:  17  
   Date last used or experimented with Marijuana:  2/1991  

   You may use this space to provide additional information about your 
marijuana use.  

minimal experimentation  

9) Applications to Other Agencies  
   Have you previously applied to any law enforcement agency?  YES  

   
9.1)   Agency 1  

   Agency name:  Oak City Police Department  
   City:  Oak City  
   State:  NC 
   Date applied:  10/2001  
   Were you employed by this agency?  Not yet 
   Were you offered employment with this agency?  Not yet 
   Have you applied to any other law enforcement agencies?  YES  

   
9.2)   Agency 2  

   Agency name:  Pine City Police Department  
   City:  Pine City 
   State:  NC 
   Date applied:  10/2001  
   Were you employed by this agency?  Not yet 
   Were you offered employment with this agency?  Not yet 
   Have you applied to any other law enforcement agencies?  No  
 
10) Other Legal  

   Have you ever intentionally or unintentionally slapped, punched or otherwise injured a spouse or 
domestic partner?  

No  

   Have you ever been served with or been the subject of a domestic restraining order  No  
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   Have you ever cheated, lied, or misrepresented facts during an application or employment 
evaluation process?  

No  

 
11) Additional Comments, Explanations and Clarifications   

   I am not employed with either of the police departments I have applied with because i am currently going through the 
application/hiring process.    

 



TO THE RECEIVING AGENCY:  This is a confidential document. The contents of this document are not intended for public release and/or 
used for any purpose other than that described herein. This document is proprietary to LESI®. This document should not be photocopied or 
distributed to any other individual or agency. The physical security of this document is the responsibility of the receiving agency. 
 

LESI® 
Law Enforcement Services, Inc. 

Greensboro, NC 
 Copyright 2016 LESI® US Patent #7,346,541                      West Virginia State Police 
   RFQ#DPS1600000008 

       23                 

Discrepancies for John C. Smith 
Current Case: 1234 taken on 01/27/2002 for Elm City Police Department  

The table below represents discrepancies identified when comparing the current case with previous case(s) on file. Background 
investigators should pay particular attention to reconciling these discrepancies in the course of investigation of this applicant.  

CI = Critical Items - items that have been directly linked through research to disciplinary action in law enforcement officers.  
NI = Negative Indicators - are negative background indicators recommended for follow up by investigators.  

 
Previous 
Case(s) 

This 
Agency? Type Name Begin 

(Age) 
End 
(Age) Freq Detail 

 
10/04/2001 
 

N CI 
 
More than one resignation for 
personal reasons  

  2 times  
 
Position 5 – Sunset Café, 
Position 3 – Elm City Furniture  
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Psychological Evaluation, Applicant "A" 
 
CANDIDATE: XXXX 
 
INTERVIEW DATE: July 13, 200X 
  
The following evaluation represents the opinion of  the psychologist concerning the individual named.  
The j udgments a re ba sed upon a  ps ychological i nterview a nd ps ychological t est r esults.  These 
judgments are germane only to the position indicated and are considered valid for no longer than 
6 months from the date shown above.  This evaluation should not be shared with any other agency or 
used for any purpose other than that indicated herein.  This document should not be photocopied.  The 
physical security of this document is the responsibility of the Agency named herein. 
 
BACKGROUND: 
 
XXXXX is a 34 year old male evaluated in conjunction with his application for employment as a Cadet 
Trooper, XXXXX State Police.  Mr. XXXXX is currently employed as a Police Officer at the XXXXX 
Police Department and has been so employed for approximately 4½ years. 
 
Mr. XXXXX holds a Bachelors Degree in Criminal Justice from the State University of XXXXX.  H e 
served 6 years in the US Army and was discharged with the rank of E-4.  He is married and has 1 child.  
  
PRESENTING DATA: 
 
Mr. XXXXX presents in a generally appropriate manner.  He was open, honest and friendly during the 
interview, maintained good eye contact and expressed himself adequately. 
 
TESTS ADMINISTERED: 
 
California P sychological Inventory, E ducational S kills I nventory T est, Inwald S urvey 5, P ersonal 
History Questionnaire, Wonderlic Personnel Test. 
 
RESULTS OF PSYCHOLOGICAL TESTING AND PERSONAL INTERVIEW: 
 
Mr. XXXXX's score on the Wonderlic Personnel Test was at the 76.6 percentile which is above average 
for cadet trooper applicants.  His score on the Brief Intelligence Test was at the 90.2 percentile which is 
above average as well, when compared to our database of cadet trooper applicants. 
 
Analysis o f th e e rror p atterns in  th e in tellectual te sting is  consistent w ith th e imp ression o f above 
average general intellectual ability.  There i s no indication of educational deficits nor i s there a  noted 
tendency for his performance to deteriorate with stress and time pressure. 
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Psychological Evaluation, Applicant "A" 
July 13, 200X 
 
These s cores i ndicate t hat M r. X XXXX w ould not  e xperience di fficulty c ompleting t he a cademic 
portions of his training.  In addition, his performance if called upon t o complete written reports and/or 
routine administrative tasks is likely to be adequate. 
 
Mr. XXXXX's pe rformance on t he C alifornia Psychological Inventory i ndicates t hat he  i s a c autious, 
well-controlled i ndividual w ho w ill t ypically t hink be fore a cting on impulse. H e i s also hi ghly 
conventional and conforming and will seek the acceptance of  others. He will be qui te concerned with 
pleasing others and avoiding criticism. 
 
Mr. XXXXX is an interpersonally assertive individual who prefers to be in charge of a group or activity 
rather than merely a participant.  H e has definite opinions and views, a strong sense of purpose in life 
and will characteristically exercise leadership when attempting to influence others.  In addition, he is a 
moderately ambitious person who will be hard working and willing to make personal sacrifices in order 
to achieve his long term goals. 
 
Mr. XXXXX is socially outgoing and comfortable in a variety of interpersonal situations, whether with 
strangers or with friends.  He will be poised, spontaneous and flexible when dealing with others.  He is 
aware of human idiosyncrasies and differences, but not upset by them.  He will integrate his activities 
well with others and will be able to deal with those whose lifestyles and points of view differ from his 
own. 
 
Mr. XXXXX is a self-confident individual who is comfortable with himself at this time.  He will rely on 
his own opinions and views and will trust his own views more than the views of others.  In spite of this, 
however, he will faithfully follow the directions of  others, even on  issues of  personal importance that 
may significantly affect his own life.  As such, he will rarely, if ever, question those in authority. 
 
Mr. X XXXX i s a  c onscientious i ndividual w ho i s c oncerned a bout t he w elfare of  ot hers.  H e w ill 
display a sense of civic responsibility and has an appreciation for social orderliness.  In addition, he will 
be a chievement or iented, r esourceful a nd a ble t o f unction w ell i n bot h s tructured a nd uns tructured 
situations as well as in situations calling for independent judgment. 
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Psychological Evaluation, Applicant "A" 
July 13, 200X 
 
SUMMARY AND CONCLUSIONS: 
 
Mr. XXXXX's score on t he Police Effectiveness Index of the California Psychological Inventory is 54 
which is significantly above average.  The Inwald Survey 5 indicates that his profile suggests a low risk 
for pe rformance di fficulties.  T he LESI Discriminant F unction Analysis doe s not  i ndicate an above 
average probability of disciplinary action and/or performance difficulties.  In total, I find Mr. XXXXX 
to be an acceptable candidate for employment as a Cadet Trooper, XXXXX State Police. 
 
In this regard, the testing indicates that Mr. XXXXX is an individual of above average intelligence.  He 
has de monstrated hi s i nterest i n l aw e nforcement through hi s e ducational a ctivities a nd c urrent 
employment.  H e i s al so r easonably w ell-adjusted an d h as m any o f t he p ersonality ch aracteristics 
associated w ith s uccess in l aw en forcement.  A s s uch, I b elieve h e h as a r easonable p robability for 
success as a Cadet Trooper, XXXXX State Police. 
 
 
     Performance Area Ratings (0-5) 
 

    Intellectual ability and academic achievement 3 
 

    Background        3 
 
    Psychological adjustment    3 

 
  

OVERALL RATING  9 
Employment recommended 

  
 
 
Michael J. Cuttler, Ph.D. 
Consulting Psychologist 
 
MJC:grt 
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Psychological Evaluation, Applicant "B" 
 
CANDIDATE: XXXX 
 
INTERVIEW DATE: May 1, 200X 
  
The following evaluation represents the opinion of  the psychologist concerning the individual named.  
The j udgments a re ba sed upon a  ps ychological i nterview a nd ps ychological t est r esults.  These 
judgments are germane only to the position indicated and are considered valid for no longer than 
6 months from the date shown above.  This evaluation should not be shared with any other agency or 
used for any purpose other than that indicated herein.  This document should not be photocopied.  The 
physical security of this document is the responsibility of the Agency named herein. 
 
BACKGROUND: 
 
XXXXX i s a 2 8 year o ld female e valuated i n conjunction w ith he r application f or employment as a  
Cadet Trooper, XXXXX State Police.  Ms. XXXXX is currently employed at a retail store and has been 
so employed for approximately 2½ years. 
 
Ms. X XXXX hol ds a  Bachelors D egree i n J ustice A dministration f rom X XXXX C ollege.  S he is  
married and has 1 child.  She has no history of military service. 
  
PRESENTING DATA: 
 
Ms. XXXXX presents in a generally appropriate manner.  She was open, honest and friendly during the 
interview, maintained good eye contact and expressed herself adequately. 
 
TESTS ADMINISTERED: 
 
California P sychological Inventory, E ducational S kills I nventory T est, Inwald S urvey 5, P ersonal 
History Questionnaire, Wonderlic Personnel Test. 
 
RESULTS OF PSYCHOLOGICAL TESTING AND PERSONAL INTERVIEW: 
 
Ms. XXXXX's score on the Wonderlic Personnel Test was at the 98.8 percentile which is above average 
for cadet trooper applicants.  Her score on the Brief Intelligence Test was at the 90.2 percentile which is 
above average as well, when compared to our database of cadet trooper applicants. 
 
Analysis o f th e e rror p atterns in  th e in tellectual te sting is  consistent w ith th e imp ression o f above 
average general intellectual ability.  There is no  indication of  educational deficits nor  is there a noted 
tendency for her performance to deteriorate with stress and time pressure. 
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Psychological Evaluation, Applicant "B" 
May 1, 200X 
 
These s cores i ndicate t hat M s. X XXXX w ould n ot ex perience d ifficulty completing t he academic 
portions of her training.  In addition, her performance if called upon to complete written reports and/or 
routine administrative tasks is likely to be good. 
 
Ms.XXXXX's pe rformance on t he California Psychological Inventory i ndicates t hat she i s a  cautious, 
well-controlled i ndividual w ho w ill t ypically t hink be fore a cting on impulse. S he i s a lso hi ghly 
conventional and conforming and will seek the acceptance of others. She will be quite concerned with 
pleasing others and avoiding criticism. 
 
Ms.XXXXX i s a  r easonably assertive i ndividual w ho us ually pr efers t o be  i n c harge of  a  group or  
activity r ather t han m erely a pa rticipant.  S he has a  good s ense of  pu rpose i n l ife a nd w ill us ually 
exercise l eadership w hen a ttempting t o i nfluence ot hers.  In a ddition, s he i s a  moderately a mbitious 
person who will be hard working and willing to make personal sacrifices in order to achieve her long 
term goals. 
 
Ms.XXXXX is somewhat shy and retiring interpersonally and not very outgoing socially.  In addition, 
behavior patterns that differ from her own cause her some discomfort.  She will have a restricted view of 
what behaviors are “proper” and will be quite critical of those whose lifestyles and points of view differ 
from her own. 
 
Ms.XXXXX is a reasonably self-confident individual who is reasonably comfortable with herself at this 
time.  She will rely on her own opinions and views and will trust her own views more than the views of 
others.  In spite of  this, however, she will faithfully follow the directions of  others, even on  issues of  
personal importance that may significantly affect her own life.  As such, she will rarely, if ever, question 
those in authority. 
 
Ms.XXXXX i s a  c onscientious i ndividual w ho is c oncerned about t he w elfare of  ot hers.  S he w ill 
display a  sense o f c ivic responsibility and has an appreciation for social orderliness.  In addition, she 
will be reasonably resourceful and able to function reasonably well in both structured and unstructured 
situations. 
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Psychological Evaluation, Applicant "B" 
May 1, 200X 
 
SUMMARY AND CONCLUSIONS: 
 
Ms.XXXXX's score on t he Police Effectiveness Index of  the California Psychological Inventory i s 48 
which is average.  T he Inwald Survey 5 i ndicates that her profile suggests a low risk for performance 
difficulties.  The LESI Discriminant Function Analysis does not indicate an above average probability of 
disciplinary a ction a nd/or pe rformance di fficulties.  I n t otal, I f ind M s.XXXXX t o be  a n a cceptable 
candidate for employment as a Cadet Trooper, XXXXX State Police. 
 
In this regard, the testing indicates that Ms.XXXXX is an individual of above average intelligence.  She 
is also reasonably well-adjusted and her profile is within normal limits.  
 
The pr imary n egative i n M s. X XXXX’s p rofile involves t he pe rsonality te sting.  In th is r egard, th e 
testing i ndicates l ack of  i nterpersonal f lexibility.  A s s uch, she m ay, a t t imes, be  unc omfortable i n 
situations calling for interpersonal subtlety and finesse. 
 
As noted above, Ms. XXXXX’s profile is within normal limits and, based on the information available, 
she i s a cceptable f or e mployment.  G iven pr oper t raining a nd s upervision, s he ha s a  r easonable 
probability of success as a Cadet Trooper, XXXXX State Police. 
 
 
     Performance Area Ratings (0-5) 
 

    Intellectual ability and academic achievement 4 
 

    Background        3 
 
    Psychological adjustment    2 

 
  

OVERALL RATING  9 
Employment recommended 

  
 
 
Michael J. Cuttler, Ph.D. 
Consulting Psychologist 
 
MJC:grt 
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Psychological Evaluation, Applicant "C" 
 
CANDIDATE: XXXX 
 
INTERVIEW DATE: April 16, 200X 
 
The following evaluation represents the opinion of  the psychologist concerning the individual named.  
The j udgments a re ba sed upon a  ps ychological i nterview a nd ps ychological t est r esults.  These 
judgments are germane only to the position indicated and are considered valid for no longer than 
6 months from the date shown above.  This evaluation should not be shared with any other agency or 
used for any purpose other than that indicated herein.  This document should not be photocopied.  The 
physical security of this document is the responsibility of the Agency named herein. 
 
BACKGROUND: 
 
Mr. X XXX i s a  25 year ol d m ale e valuated i n c onjunction w ith hi s a pplication f or e mployment a s a  
Cadet Trooper, XXXX State Patrol.  Mr. XXXX is currently unemployed and has been unemployed for 
approximately 3 months.  Prior to that, he was employed as a laborer for approximately 7 months.  Prior 
to that, he was unemployed for approximately 10 months. 
 
Mr. XXXX i s a  h igh school g raduate who ha s c ompleted voc ational c ertification i n E lectronics 
Technology and has no further education.  He served approximately 4 years in the US Marine Corps and 
was discharged with the rank of E-3.  He is single and lives with his parents.   
 
PRESENTING DATA: 
 
Mr. XXXX presents in a  generally appropriate manner.  H e was open, honest and f riendly dur ing the 
interview, maintained good eye contact and expressed himself adequately. 
 
TEST ADMINISTERED: 
 
California P sychological Inventory, E ducational S kills I nventory T est, Inwald S urvey 5, P ersonal 
History Questionnaire, Wonderlic Personnel Test. 
 
RESULTS OF PSYCHOLOGICAL TESTING AND PERSONAL INTERVIEW: 
 
Mr. XXXX's s core o n t he W onderlic P ersonnel T est w as at t he 4 2.1 p ercentile which i s av erage f or 
cadet trooper applicants.  His score on the Brief Intelligence Test was at the 19.5 percentile which is low 
average, when compared to our database of cadet trooper applicants. 
 
Analysis of the error patterns in the intellectual testing is consistent with the impression of low average 
to average general intellectual ability.  In addition, there is indication of significant educational deficits 
in the areas of mathematical reasoning ability.                                                                    
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Psychological Evaluation, Applicant "C" 
April 16, 200X 
 
These scores indicate that Mr. XXXX would not  experience undue difficulty completing the academic 
portions of his training.  In addition, his performance if called upon t o complete written reports and/or 
routine administrative tasks is likely to be adequate. 
 
Mr. XXXX's p erformance on t he C alifornia P sychological Inventory i ndicates t hat he  i s a  c autious, 
well-controlled i ndividual w ho w ill t ypically t hink be fore a cting on i mpulse. H e i s al so r easonably 
conforming an d w ill u sually s eek t he ac ceptance o f o thers. H e w ill b e r easonably co ncerned w ith 
pleasing others and avoiding criticism. 
 
Mr. XXXX is an interpersonally assertive individual who prefers to be in charge of a group or activity 
rather than merely a participant.  He has definite opinions and views and will usually exercise leadership 
when a ttempting to  in fluence o thers.  H owever, he a lso indicates th at he is  r elatively disinterested in  
achievement.  He is likely to be unwilling or unable to make personal sacrifices in order to achieve his 
goals. 
 
Mr. XXXX is socially outgoing and comfortable in a  variety of  interpersonal s ituations, whether with 
strangers or with friends.  He will be reasonably poised when dealing with others.  He is aware of human 
idiosyncrasies and differences, but not unduly upset by them.  He will integrate his activities reasonably 
well with others and will be able to deal reasonably well with those whose lifestyles and points of view 
differ from his own. 
 
Mr. XXXX is a self-confident individual who is comfortable with himself at this time.  He will rely on 
his own opinions and views and will trust his own views more than the views of others.  H owever, he 
will usually follow the directions of others.  As such, he will rarely question those in authority. 
 
Mr. XXXX indicates that he is reluctant to make personal sacrifices for the good of others.  This is an 
unusual finding in law enforcement officers and has been found to predict disciplinary action. 
 
Mr. XXX X w ill be  r easonably r esourceful a nd a ble t o f unction r easonably w ell i n s tructured a nd 
unstructured situations. 
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Psychological Evaluation, Applicant "C" 
April 16, 200X 
 
SUMMARY AND CONCLUSIONS: 
 
Mr. XXXX's s core o n t he P olice Effectiveness Index of  t he C alifornia P sychological Inventory i s 50 
which is average.  T he Inwald Survey 5 i ndicates that his profile suggests a high risk for performance 
difficulties, primarily due to indications of work ethic and reliability concerns.  The LESI Discriminant 
Function A nalysis doe s not  i ndicate a n a bove a verage pr obability of  di sciplinary a ction a nd/or 
performance difficulties.  In total, I find Mr. XXXX to be a borderline candidate for employment as a 
Cadet Trooper, XXXX State Patrol. 
 
In this r egard, th e t esting in dicates th at M r. XXXX is  a  reasonably intelligent in dividual.  H e is  a lso 
reasonably well-adjusted and his profile is within normal limits.  As such, sufficient data does not exist 
to justify completely disqualifying him from consideration for employment at this time.  However, there 
are s everal ne gative i ndicators i n hi s pr ofile w hich s hould be  ve ry carefully considered dur ing t he 
employment process.   
 
One set o f negatives in Mr. XXXX’s profile involves his background.  In this regard, this applicant’s 
employment hi story s ince hi s di scharge f rom the US Martine Corps has been qui te poor  and includes 
multiple protracted periods of unemployment as well as a protracted period of part-time employment.  In 
addition, during the personal interview, Mr. XXXX indicated that he received a Page 11 entry in the US 
Marine C orps f or “ non-recommendation f or C orporal.”  H e i ndicated t hat he  ha d not  a ccumulated 
enough poi nts f or C orporal due  t o “ switching uni ts s everal t imes.”  It i s s trongly recommended t hat 
background i nvestigators pa y close a ttention t o t his a pplicant’s e mployment hi story a s w ell a s hi s 
military history. 
 
It is also noted that Mr. XXXX has applied to multiple law enforcement agencies recently.  However, he 
failed to  indicate th is information on Q uestion #10 of  the LESI Personal History Questionnaire o r on  
Question #25 of the XXXXX employment application.  In addition, this applicant’s background includes 
2 a lcohol-related ar rests as  w ell as  m arijuana u sage ap proximately 1½ years a go.  B ackground 
investigators should pay close attention to this applicant’s substance usage as well as the thoroughness 
and completeness of application materials. 
 
Another s et of  ne gatives i n M r. X XXX’s pr ofile i nvolves t he pe rsonality t esting.  In t his r egard, t he 
testing in dicates la ck o f in itiative a nd r eluctance to  ma ke p ersonal sacrifices f or o thers.  Law 
enforcement of ficers i n our da tabase w ith p rofiles s uch as t his m ay b e unc omfortable i n s ituations 
calling for independent judgment. 
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Psychological Evaluation, Applicant "C" 
April 16, 200X 
 
As noted above, Mr. XXXX’s profile is within normal limits and, as such, sufficient data does not exist 
to justify completely disqualifying him from consideration for employment at this time.  However, due 
to t he a bove not ed n egative i ndicators, I a m un able t o r ecommend hi m w ithout r eservations.  If M r. 
XXXX’s b ackground i s acc eptable t o t he X XXXX S tate P atrol, t hen h e w ould b e a cceptable f or 
employment.  However, if hired, it is  strongly recommended that training officers and supervisors pay 
close attention to the above noted negative indicators.  Without proper training and supervision, he will 
have an above average tendency to develop “bad habits” in the field.                              
 

 
 
   Performance Area Ratings (0-5) 

 
   Intellectual ability and academic achievement 3 

 
   Background       2 

 
   Psychological adjustment    2 

 
 OVERALL RATING  7 

Borderline candidate 
Recommendation withheld 

 
 
Michael J. Cuttler, Ph.D. 
Consulting Psychologist 
 
MJC:mst                                                                                                 
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Psychological Evaluation, Applicant "D" 
 
CANDIDATE: XXXX 
 
INTERVIEW DATE: September 2, 200X 
 
The following evaluation represents the opinion of  the psychologist concerning the individual named.  
The j udgments a re ba sed upon a  ps ychological i nterview a nd ps ychological t est r esults.  These 
judgments are germane only to the position indicated and are considered valid for no longer than 
6 months from the date shown above.  This evaluation should not be shared with any other agency or 
used for any purpose other than that indicated herein.  This document should not be photocopied.  The 
physical security of this document is the responsibility of the Agency named herein. 
 
BACKGROUND: 
 
Mr. X XXX i s a  21 year ol d m ale e valuated i n c onjunction w ith hi s a pplication f or e mployment a s a  
Cadet Trooper, XXXX State Police.  Mr. XXXX is currently unemployed and has been unemployed for 
approximately 3 m onths.  P rior to this, he was employed as a  produce associate at a grocery store for 
approximately 5 years on a part-time basis.  However, he was asked to resign from that position. 
 
Mr. XXXX is a high school graduate with no further education.  He is single and lives alone.  He has no 
history of military service. 
 
PRESENTING DATA: 
 
Mr. XXXX presents in a  generally appropriate manner.  H e was open, honest and f riendly dur ing the 
interview, maintained good eye contact and expressed himself adequately. 
 
TESTS ADMINISTERED: 
 
California P sychological Inventory, E ducational S kills I nventory T est, Inwald S urvey 5, P ersonal 
History Questionnaire, Wonderlic Personnel Test. 
 
RESULTS OF PSYCHOLOGICAL TESTING AND PERSONAL INTERVIEW: 
 
Mr. XXXX's score on the Wonderlic Personnel Test was at the 24.0 percentile which is low average for 
cadet t rooper applicants.  H is s core o n t he Brief Intelligence T est w as a t t he 9 .9 p ercentile which i s 
below average when compared to our database of cadet trooper applicants. 
 
Analysis of the error patterns in the intellectual testing is consistent with the impression of below to low 
average general intellectual ability.  In addition, there is indication of substantial educational deficits in 
the areas of reading comprehension, mathematical reasoning ability and written expression. 
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Psychological Evaluation, Applicant "D" 
September 2, 200X 
 
 
These scores indicate that al though Mr. XXXX possesses adequate general intelligence to perform the 
duties of a cadet trooper, he may experience difficulty completing the academic portions of his training.  
In a ddition, hi s p erformance i f called upon  t o complete w ritten reports and/or r outine a dministrative 
tasks is likely to be poor. 
 
Mr. XXXX's performance on t he California Psychological Inventory indicates t hat he  i s an unus ually 
impatient individual.  Although he can move quickly from idea to action, he may, on occasion, do so too 
quickly.  Individuals with profiles such as this often fail to think through the long range implications of 
their a ctions.  In a ddition, he  i ndicates t hat he  i s not  pa rticularly c oncerned w ith t he i mpression hi s 
behavior creates i n ot hers a nd doe s not  pa rticularly care w hat ot hers t hink of  hi m.  Individuals w ith 
profiles such as this are often characterized as “thick-skinned” people who are insensitive to others. 
 
Mr. XXXX is a reasonably assertive individual who prefers to be in charge of a group.  He has definite 
opinions and views and will usually exercise leadership when attempting to influence others.  However, 
he also indicates that he is relatively disinterested in achievement.  He is likely to be unwilling or unable 
to make personal sacrifices in order to achieve his goals.   
 
Mr. XXXX is  somewhat shy and r etiring in terpersonally and not  ve ry ou tgoing socially.  In addition, 
behavioral patterns that differ from his own cause him some discomfort.  He will have a restricted view 
of what behaviors are “proper” and will be  qui te critical of  those whose points of  view and l ifestyles 
differ from his own.   
 
Mr. XXXX is a reasonably self-confident individual who is reasonably comfortable with himself at this 
time.  He will rely on hi s own opinions and views and will trust his own views more than the views of 
others.  H owever, he  will f aithfully follow t he di rections of  ot hers, e ven on i ssues of  pe rsonal 
importance that may significantly affect his own life.  As such, he will rarely, if ever, question those in 
authority. 
 
Mr. XXXX indicates that he is reluctant to make personal sacrifices for the good of others.  This is an 
unusual finding in law enforcement applicants and has been found to predict disciplinary action.   
 
Mr. XXXX in structured situations.  Structure and organization are appealing to him and he values them 
in mo st e ndeavors.  H e w ill be  c onsiderably l ess c omfortable i n unus ual s ituations or  i n s ituations 
calling for independent judgment. 
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 LAW ENFORCEMENT SERVICES, INC. 
 Greensboro, North Carolina 27408 
 (336) 852-6902 

Psychological Evaluation, Applicant "D" 
September 2, 200X 
 
 
SUMMARY AND CONCLUSIONS: 
 
Mr. XXXX's s core o n t he P olice E ffectiveness Index of  t he C alifornia P sychological Inventory i s 39 
which is substantially below average.  The Inwald Survey 5 indicates that his profile suggests a high risk 
for pe rformance di fficulties a nd a hi gh risk f or j ob t ermination, pr imarily due t o i ndications of  work 
ethic an d reliability concerns.  T he LESI D iscriminant F unction A nalysis i ndicates an  ab ove av erage 
probability of  di sciplinary a ction a nd/or p erformance di fficulties, pr imarily due  t o i ndications of  
impatience, la ck o f in itiative, la ck o f in terpersonal s ensitivity and d iscomfort in  s ituations calling f or 
independent judgment.  In total, I find Mr. XXXX to be a questionable candidate for employment as a 
Cadet Trooper, XXXXX State Police. 
 
In this regard, although Mr. XXXX possesses adequate general intelligence to perform the duties of a  
police officer, the results of the cognitive/educational testing indicate substantial educational deficits in 
the ar eas o f r eading co mprehension, m athematical r easoning ability an d w ritten ex pression.  T hese 
scores i ndicate t hat h e m ay h ave d ifficulty completely additional ac ademic t raining as  w ell as  
administrative tasks and that he is likely to benefit from remedial educational attention.   
 
The s econd s et of  ne gatives i n M r. XXXX's p rofile i nvolves hi s b ackground.  In t his r egard, this 
applicant’s ba ckground i ncludes a n i nvoluntary resignation f rom e mployment a t a  gr ocery s tore 
subsequent to an integrity violation.  In addition, during the personal interview, this applicant indicated 
that h e used m arijuana approximately 1½ years a go.  T his i s a  s ignificant ne gative i ndicator s ince i t 
occurred while he was a volunteer firefighter and is in direct contradiction to the information supplied 
on Q uestion #44 of  t he s igned a nd not arized X XXXX a pplication f orm.  B ackground i nvestigators 
should pa y c lose a ttention t o t his a pplicant’s e mployment hi story, i ncluding t he c ircumstances 
surrounding hi s j ob t ermination.  B ackground investigators s hould a lso pa y c lose attention t o hi s 
substance usage. 
 
The third set of  negatives in Mr. XXXX’s profile involves the personality t esting.  In this regard, the 
testing indicates impatience, lack of interpersonal sensitivity and lack of initiative.  As such, he may fail 
to think through the long range implication of his actions and may be uncomfortable in situations calling 
for i nterpersonal s ubtlety and f inesse.  T here a re a lso i ndications t hat he m ay be  un comfortable i n 
situations calling for independent judgment. 
 
Due to the above noted negative indicators, I am unable to recommend Mr. XXXX for employment at 
this time.  
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 LAW ENFORCEMENT SERVICES, INC. 
 Greensboro, North Carolina 27408 
 (336) 852-6902 

Psychological Evaluation, Applicant "D" 
September 2, 200X 
 
 
 

Performance Area Ratings (0-5) 
 

Intellectual ability and academic achievement 2 
 

Background       2 
 

Psychological adjustment    2 
 
 OVERALL RATING  6 
 Employment not recommended 
 
Michael J. Cuttler, Ph.D. 
Consulting Psychologist 
 
MJC:mst                                                                      
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LESI® Multi-domain Assessment Battery – Validation  

 
The f ollowing is  a dditional in formation r egarding th e v alidation research s upporting our  pr e-
employment assessment battery. Toward that end, I am including it with the West Virginia State 
Police RFQ. 
 
The LESI p re-employment a ssessment ba ttery i s de signed t o a ssure bot h c ontent va lidity a nd 
predictive validity. We have documented content validity of our assessment battery through the 
administration of  a  j ob a nalysis qu estionnaire w hich w as c ompleted b y 431 r epresentatives o f 
157 municipal law enforcement agencies.   
 
We have developed content based w eights and l inkages between these ( performance at tribute) 
areas and various scores derived from our assessment battery. These scores (i.e., background and 
history) and s cales ( i.e., t est s cores) a re t he p rimary co mponents o f t he D ecision t ree an d 
discriminant f unction e quations w hich f orm t he c ornerstone o f our  out come pr edictions. T he 
Discriminant function equations predict the following four outcomes: 
 
• Selection Process Success - passing all stages of the typical police employment 

process (aptitude, oral board, background, psychological) and being placed on an 
eligibility list. 

 
• Successful Employment - selected from list, employed,  successfully completing 

academy and field training, remaining employed for 12 months (subsequent to 
training) without significant performance problems. 

 
• Disciplinary Action - referred for fitness for duty evaluation in conjunction with 

disciplinary action. 
 
• Job Dysfunction – experienced disciplinary action (above squad level) for specific job 

related infractions. 
 
I have attached the classification matrices upon which these predictions are based.  W e feel the 
predictive validity of these equations are substantial.   
 
 
Michael J. Cuttler, Ph.D.   
Director 
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CLASSIFICATION MATRIX FOR SELECTION FAILURES 
 
 
 
                                 N = 608 APPLICANTS 
 
 

  
 

 
 
 
 

   

 CATEGORY % CORRECT Q NQ T 
  

Q 
 

77.79 217 55 272 

  
NQ* 

 
85.71 48 288 336 

  
TOTAL 

 
83.10 265 343 608 

 
 

Q = QUALIFIED FOR EMPLOYMENT 
(passed all stages; made eligibility list) 

 
NQ = SELECTION PROCESS FAILURES 
(dropped from eligibility list) 
 

 *Includes 52 psych failures 

 
OBSERVED 

 
PREDICTED 

 

  

2 



LESI® 
Law Enforcement Services, Inc. 

Greensboro, NC 
 

This information is Confidential and Proprietary and not intended for public release. 
 

West Virginia State Police 
RFQ#DPS160000008 

 

 
CLASSIFICATION MATRIX FOR SUCCESSFUL HIRES 

 
 
 

      N = 329 HIRES* 
 
 

  
 

 
 
 
 

   

 CATEGORY % CORRECT 1/2 3 TOTALS 
  

1/2 
 

69.57 64 28 92 

  
3 
 

95.36 11 226 237 

  
TOTAL 

 
88.10 75 254 329 

 
      CAT 1/2 = HIRED, BUT FAILED TO COMPLETE TRAINING & TENURE 

 
      CAT 3    = HIRED, COMPLETED TRAINING & TENURE 

 
                 *All hired candidates received acceptable or borderline psych evaluations 
 

 
OBSERVED 

 
PREDICTED 
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CLASSIFICATION MATRIX FOR DISCIPLINARY EVALUATION 
 
 
 
 
 
 

N = 118 
 
 

  
 

 
 
 
 

   

  % CLASSIFIED FFD CONTROL TOTALS 
  

FFD 
 

69.5 41 18 59 

  
CONTROL 

 
86.4 8 51 59 

  
TOTAL 

 
77.97 49 69 118 

 
 

        FFD - REFERRED FOR DISCIPLINARY FFD 
 

        CON - NOT REFERRED 

 
PREDICTED 

 
OBSERVED 
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MICHAEL J. CUTTLER, Ph.D. ABPP 

 
 
                                                   3409-A West Wendover Avenue 

Greensboro, North Carolina 27407 (office) 
336-852-6902 –office 

336-339-0785 – mobile 
mcuttler@lesi.com 

 
Michael J. Cuttler, Ph.D., ABPP is a full time employee of Law Enforcement Services, Inc. 
 
EDUCATION: 
 
1972  Ph.D. Kent State University 
   Kent, Ohio 
    Major Area:  Clinical Psychology (APA Approved) 
     Specialty Area: Psychopathology, Minor Area: Cognition and Perception 
      
1969  MA  New School for Social Research 
   New York, New York   
    Major Area:  Psychology (general, experimental); Minor Area:  Sociology 

         
1967  BA  New York University (University Heights) 
   Bronx, New York 
    Major Area:  Psychology; Minor Area:  English 
     
ACADEMIC APPOINTMENTS: 
 
1994 To Present Adjunct Professor, Graduate Faculty 
   Department of Psychology 
   University of North Carolina, 
   Greensboro, North Carolina 
 
EMPLOYMENT HISTORY: 
 
1979 To Present Law Enforcement Services, Inc. 
   Director, Personnel Research and Psychological Services 
   Greensboro, North Carolina 
   
   Greensboro Psychological Associates, P.A. 
   Greensboro, North Carolina 
 
1976 To 1979  James N. Farr Associates 
   Vice President/Consulting Psychologist 
   Greensboro, North Carolina 
 
1973 To 1976  Valley Psychiatric Hospital Corporation 
   Director of Psychological Services 
   Chattanooga, Tennessee 

 
1972 To 1973  Chattanooga Psychiatric Clinic 
   Clinical Psychologist, Adult Division 
   Chattanooga, Tennessee 
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LICENSURE AND CERTIFICATION: 
Board Certified i n Police and Public Safety Psychology, American Board of  P rofessional P sychology 
(ABPP)  
Board Certified in Clinical Psychology, American Board of Professional Psychology (ABPP)  
Certified, National Register of Health Care Providers in Psychology  
Certificate of Professional Qualification - ASPPB  
State of North Carolina     License 
State of New Jersey      License #
State of Tennessee      License  
Commonwealth of Virginia    License #
State of Florida      License #
State of Illinois      License #
 
PROFESSIONAL ORGANIZATIONS: 
 
American Board of Professional Psychology (ABPP) 
  Board of Trustees – 2011- 2014   
   Chairperson, Education and Training Committee 
   Member, Finance Committee 
  Associate Editor; “The Specialist”  
 
American Board of Police and Public Safety Psychology (ABPPSP) 
  Immediate Past President (2015 – present) 
  President – 2012 - 2015 
  President – elect (2011) 
  Representative to ABPP Board of Trustees 
 
Council of Organizations in Police Psychology 
 Board of Delegates 2009-present 
 
Fellow, American Academy of Clinical Psychology (AACP) 
 
Fellow, American Psychological Association 
 APA Committee on Professional Practices and Standards (COPPS) 
 Division 18 (Psychologists in Public Service, Police Psychology Section). 
 Division 42 (Psychologists in Independent Practice) 
 Finance Committee 2008 
 Delegate to APA Presidential Summit on Future of Psychology Practice 
 
Society of Industrial and Organizational Psychology (APA Division 14) 
 
International Association of Chiefs of Police - Psychological Services Section 
 Chair, website and publications oversight committee 2007- present 
 Joint Committee on Police Psychology Competencies 2007-present 
 Pre-employment Psychological Assessment Guideline Committee 1998-present 
 Delegate to Council of Organizations in Police Psychology 2009- present 
 
Society for Police and Criminal Psychology  
 
North Carolina Psychological Association 
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PATENTS: 
 
Cuttler, Michael; Cuttler, Ellen; Seddon Thomas; System, Method and Computer Readable Medium 
for Acquiring and Analyzing Personal History Information. (US 7,346,541; 3/18/2008) 
 
PUBLICATIONS (academic/peer reviewed): 
 
The Prediction of Dysfunctional Job Behaviors Among Law Enforcement Officers; Sarchione, 
Charles D .; C uttler, M ichael J .; M uchinsky, P aul M .;  N elson-Gray, R osemary; Journal of  A pplied 
Psychology, 1998, Vol. 83, No. 6, 904-912 
 
Prediction of Law Enforcement Training Performance and Dysfunctional Job Performance with General 
Mental A bility, P ersonality, a nd Life H istory Variables; Cuttler, M ichael J .; M uchinsky, P aul M ; 
Criminal Justice and Behavior, Vol. 33 No. 1, February 2006 3-25  
 
Defining th e F ield o f P olice P sychology: C ore D omains &  P roficiencies; Aumiller, G ary;  Corey,  
David;  Brewster, JoAnne;  Cuttler, Michael;  Gupton, Herbert;  Allen, Scott;  Honig, Audrey;  Journal 
of Police and  Criminal Psychology (2008) 23:48 
 
Pre-employment S creening o f P olice O fficers; Integrating Actuarial Prediction Models w ith P ractice; 
Cuttler, M ichael J . in Handbook of  P olice P sychology, Jack K itaeff, P h.D., J .D., E ditor. Routledge 
Psychology Press (2011). 
 
Ad hoc reviewer 
Assessment (Sage Publications), Professional Psychology (APA) 
 
AWARDS: 
 
American Psychological Association 
Fellow of the Association (October 2007) 
Presidential Citation for Innovative Practice  (May, 2009) 
 
American Psychological Association, Division 18 (Public Service) 
Award for Distinguished Contribution to Police and  Public Safety Psychology, 2011  
Spotlight Award for Special Achievement (Outstanding Presentation) 2011 
Fellow of the Division 2010  
 
American Psychological Association, Division 42 (Independent Practice) 
Best of the Bulletin Award (August 2001, Continuing Education Best Article) 
Award in Recognition of his many outstanding contributions to Division 42” (August 2005) 
Fellow of the Division 2007 
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International Association of Chiefs of Police, Psychological Services Section. 
 
Outstanding Practice Award in Police Psychology 2012 
 
Certificate o f Appreciation for “ your c ontribution i n a ttaining r ecognition of  P olice P sychology as 
proficiency by Commission on Recognition of Specialties and Proficiencies in Professional Psychology 
of APA.” 2008 
 
Certificate of Appreciation for “commitment of t ime, resources, and creativity to the development of a 
professional Police Psychological Services Section website” 2008 
  
REFERENCES: 
Upon request 
 
 



 PARTIAL LIST OF PRE-EMPLOYMENT ASSESSMENT CLIENTS 
 

Law Enforcement Services, Inc. 
Greensboro, NC 

Copyright 2016 LESI® US Patent #7,346,541                                                                                         West Virginia State Police  DPS1600000008 
 
 

 

 
                       Exhibit 9 
 
 
 
These exhibits contain proprietary confidential information which should not be photocopied, 
distributed, nor included in any public release or for any purpose other than the evaluation of 

this quote (DPS1600000008). 
 

In this regard, please note that public disclosure of this information would violate the ethical 
principles and professional conduct guidelines published by the American Psychological Association 

as well as the Code of Fair Testing Practices and the Standards for Educational and Psychological 
Testing published by the Joint Committee on Testing Practices of the American Educational 

Research Association. 

 



 PARTIAL LIST OF PRE-EMPLOYMENT ASSESSMENT CLIENTS 
 

Law Enforcement Services, Inc. 
Greensboro, NC 

Copyright 2016 LESI® US Patent #7,346,541                                                                                         West Virginia State Police  DPS1600000008 
 
 

Illinois, Kentucky, Nebraska, North Carolina, Ohio, Oregon, South Carolina, Tennessee, Texas, 
Utah, Virginia, West Virginia
 
 

       ILLINOIS 
 
Northwestern Univ. Police Department 
Evanston, IL 
 
University of Chicago Public Safety 
Chicago, IL 
 
 

       KENTUCKY 
 
Kentucky Law Enforcement Council * 
Richmond, KY 
*(532 municipal/county agencies) 
 
Kentucky State Police 
Frankfort, KY 

 
      NEBRASKA 

 
Nebraska LE Training Center 
Grand Island, NE 
 
Nebraska State Patrol 
Lincoln, NE 
 
NORTH CAROLINA 
 
Alamance County Sheriff’s Office 
Graham, NC  
 
Appalachian State University 
Boone, NC  
 
Archdale Police Department 
Archdale, NC 
 
Boone Police Department 
Boone, NC 
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NC ASSESSMENT CLIENTS (cont'd) 
 
Cabarrus County Sheriff's Department 
Concord, NC 
 
Town of Cleveland Police Department 
Cleveland, NC 
 
City of Concord 
Concord, NC 
 
Concord Police Department 
Concord, NC  
 
Crabtree Valley Mall Police Department 
Raleigh, NC 
 
Duke University Police Department 
Durham, NC 
 
Forsyth County Human Resources 
Winston Salem, NC  
 
Guilford County EMS 
Greensboro, NC 
 
Guilford County Juvenile Detention Center 
Greensboro, NC  
 
GTCC Campus Police 
Jamestown, NC  
 
Guilford Metro 911 
Greensboro, NC 
 
City of High Point 
High Point, NC 
 
High Point Police Department 
High Point, NC  
 
Huntersville Police Department 
Huntersville, NC 
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NC ASSESSMENT CLIENTS (cont'd) 
 
Kernersville Police Department 
Kernersville, NC 
 
Lankford Protective Services 
Greensboro, NC 
 
NC Central Univ. Police & Public Safety 
Durham, NC  
 
Piedmont Triad Airport Authority 
Greensboro, NC  
 
Rose Hill Police Department 
Rose Hill, NC 
 
Shelby Police Department 
Shelby, NC  
 
Stanly County Personnel 
Albemarle, NC  
 
UNC Hospitals Police Department 
Chapel Hill, NC  
 
Winston Salem Police Department 
Winston Salem, NC  
 
Winston Salem State University Police 
Winston Salem, NC 
 
 

      OHIO 
 
Dublin Police Department 
Dublin, OH 
 
Mercy Hospital Police, 
Toledo, OH 
 
Sylvania Police Department 
Sylvania, OH 
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      OREGON 
 
Hubbard Police Department 
Hubbard, OR 
 
Newberg Dundee Police Department 
Newberg, OR 
 
Newport Police Department 
Newport, OR 
 
St. Helens Police Department 
St. Helens, OR 
 
Stayton Police Department 
Stayton, OR 
 
Troutdale Police Department 
Troutdale, OR 
 
 

      SOUTH CAROLINA 
 
 Sumter County Sheriff’s Office 

Sumter, SC 
 
 

      TENNESSEE 
 
 Alcoa Police Department 
 Alcoa, TN 
 
 Blount County Sheriff’s Office 
 Maryville, TN 
 
  
      TEXAS 

 
Glenn Heights Police Department 
Glenn Heights, TX 
 
University of Texas at Arlington 
Arlington, TX 
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TX ASSESSMENT CLIENTS (cont'd) 
 
University of Texas at Austin 
Austin, TX 
 
University of Texas Southwestern Medical 
Dallas, TX 

 
      UTAH 
 
 City of Cottonwood Heights Police Dept 
 Cottonwood Heights, UT 
 
 Clearfield City Police Department 
 Clearfield City, UT 
  
 Farmington Police Department 
 Farmington, UT 
 
 Layton Police Department 

Layton, UT 
 

 Salt Lake County Sheriff’s Office 
 Salt Lake City, UT 

 
South Salt Lake City Police Department 
South Salt Lake, UT 
 

 Springville Police Department 
 Springville, UT 
 
 Tooele Police Department 
 Tooele, UT 
 
 Unified Police Department 
 Salt Lake City, UT 
 
 University of Utah Police Department 
 Salt Lake City, UT 
 
 Utah Department of Corrections 
 Draper, UT 
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UT ASSESSMENT CLIENTS (cont'd) 
 
 Utah Department of Insurance Fraud 
 Salt Lake City, UT 
 
 Utah State University Police 
 Logan, UT 
 
     VIRGINIA 

 
Chesapeake City Sheriff’s Office 
Chesapeake, VA 
 
Chesapeake Police Department 
Chesapeake, VA 
 
James City County Police Department 
Williamsburg, VA 
 
South Boston Police Department 
South Boston, VA 
 
VA Alcohol Beverage Commission 
Richmond, VA 
 
Virginia Capitol Police 
Richmond, VA 
 
Virginia State Police 
Richmond, VA 
 
 
WEST VIRGINIA 
 
West Virginia Public Service Commission 
South Charleston, WV 
 
West Virginia State Police 
South Charleston, WV 
  
 
 



LESI® 
Law Enforcement Services, Inc. 

3409 West Wendover Avenue  Suite A 
Greensboro, North Carolina 27407 

336.852.6902 
www.lesi.com 

 

 
 

Specific Contacts and References: 
As requested, the following is a list of specific contacts and references for the LESI® onlinePHQ® and 
Multi-domain Screening process.  The agencies listed below are similar to the West Virginia State 
Police in terms of size, scope, and job performance requirements: 
 
 
Kentucky State Police    West Virginia Public Service Commission 
Sergeant Brad Arterburn   Director David Kovarik 
Recruitment      P.O. Box 812 
919 Versailles Road    Charleston, WV  
Frankfort, KY  40601    304-340-0485 
502-695-6300 
 
Nebraska State Patrol    
Ms. Jerry Lee Jensen 
Personnel Administrator 
P.O. Box 94907     
Lincoln, NE  68509     
402-471-4931      
 
Virginia Alcohol Beverage Commission 
Deputy Director Shawn Walker 
Recruitment 
P.O. Box 27491 
Richmond, VA  27491 
804-213-4569 
 
Virginia State Police     
Captain Jeffrey Baker    
Director of Personnel     
P.O. Box 27472     
Richmond, VA  23261    
804-674-2000 
  
Virginia Capitol  Police 

 Colonel Steve Pike 
 P.O. Box 1138 
 Richmond, VA  23218 
 804-786-5035 
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