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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Collection Expert Witness Testimony 10.00000 HOUR $250.000000 $2,500.00

85121810

4.1.19.1  Collection Expert Witness Testimony

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Laboratory Expert Witness Testimony 10.00000 HOUR $500.000000 $5,000.00

85121810

4.1.19.2  Laboratory Expert Witness Testimony

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 MRO Expert Witness Testimony 10.00000 HOUR $275.000000 $2,750.00

85121810

4.1.19.3  MRO Expert Witness Testimony

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 Collection Expert Witness Testimony
at Deposition

10.00000 HOUR $250.000000 $2,500.00

85121810

4.1.19.4  Collection Expert Witness Testimony at Deposition



Page : 3

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 Laboratory Expert Witness Testimony
at Deposition

10.00000 HOUR $500.000000 $5,000.00

85121810

4.1.19.5  Laboratory Expert Witness Testimony at Deposition

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 MRO Expert Witness Testimony at
Deposition

10.00000 HOUR $275.000000 $2,750.00

85121810

4.1.19.6  MRO Expert Witness Testimony at Deposition

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 Selected TANF Clients Drug Testing 5000.00000 TEST $30.000000 $150,000.00

85121810

Selected TANF Clients Drug Testing

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

10 Selected TANF Clients Alcohol
Testing

1000.00000 TEST $32.000000 $32,000.00

85121810

Selected TANF Clients Alcohol Testing
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

11 Selected Other Clients Drug Testing 35000.00000 TEST $30.000000 $1,050,000.00

85121810

Selected Other Clients Drug Testing

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

12 Selected Other Clients Alcohol
Testing

5000.00000 TEST $32.000000 $160,000.00

85121810

Selected Other Clients Alcohol Testing





Substanca AbuM and Mental Health Senricm Administration

SAMHSA
www.samhsa.gov • 1-B77-SAMHSA-7 (1-877-726-4727)

The Substance Abuse and Mental Health
Services Administration

certifies that

Alere Toxicology Services, Inc.
Gretna, LA

NLCP Laboratory Number: 0083

has successfully completed the requirements

of the National Laboratory Certification Program for urine laboratories in accordance

with the Mandatory Guidelines for Federal Workplace Drug Testing Programs.

Effective June 26, 1989

Pamela S. Hyde, J.D.
Administrator

Substance Abuse and Mental Health Services Administration
2">**,&

Frances M. Harding

Director
Center for Substance Abuse Prevention
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The State of West Virginia 

Drug and Alcohol Testing Services 
 
 
 
 
 
 
 

 
 
 

Imagine…working with people who LOVE what they do! 
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*Executive Summary 
 
June 5, 2017 
 
State of West Virginia 
Department of Administration, Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305 
 
To whom it may concern, 
 
Info Cubic appreciates the opportunity to State of West Virginia with this RFP response. 
 
We are delighted at the prospect of partnering with the State of West Virginia to enhance 
your drug and health screening program. We understand your desire to identify a partner 
who is reliable, experienced and dedicated to continuous process improvement. This 
includes quick turnaround, award winning customer service with dedicated Account 
Management, reporting and applicant services.  
 
Our solution will meet your current needs while being flexible enough to support your 
future business initiatives. We promise to keep you current on changing regulations and 
will deliver the latest technology available. 

 
Our proposed solution is customized based on your objectives and includes: 

 Expedient turnaround for all employment screening services 
 ISO 9001:2008 certified quality control processes 
 Measured accuracy rate of 99.9% 
 Dedicated team assigned to the State of West Virginia 
 All provided by a NABPS Accredited Company 
 Members of Drug & Alcohol Industry Association (DATIA) 
 Customized collection site network  

 

Info Cubic is here to help.  We are proud to be accredited through the National Association 
of Professional Background Screeners (NAPBS) and back-to-back winners of HRO Today 
Baker’s Dozen award for customer service.  In addition, we are an ISO 9001:2008 certified 
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company that is continually striving for improvement in everything we do.  Our company is 
a fun and exciting place to work and we are looking forward to sharing why we believe you 
will enjoy having us as your screening partner. 
 
 
 
 
 
 

1. About Info Cubic 
 
Headquartered in Denver, CO, Info Cubic is a privately held and certified DBE minority‐owned, 
one‐stop, employment screening company with over 50 employees. Our Account Managers (also 
known as Customer Service Ninjas) are staffed to support the current hours of our client base.  
Our current hours are 6:00am – 5:00pm MST. 
 
Our ISO standard is to answer the phone with a live, knowledgeable person within 3 rings. Our 
Customer Service Ninjas are all FCRA‐certified and take tremendous pride in providing excellent 
customer service. Info Cubic prides itself on providing every client, regardless of size, with the 
fastest and most accurate drug and alcohol screening reports in the industry. 
 
We help more than 800 clients, with their drug and alcohol screening needs. Info Cubic provides 
the reports you need to help make more educated hiring decisions, helping to assist individuals 
in living full, and productive lives.  
 
Info Cubic was founded in 2002 with the goal of providing world‐class customer service, 
industry‐leading turnaround times and accurate results. Our web‐based ordering system makes 
ordering Drug Testing, and Occupational Health Services simple. Should questions arise, your 
dedicated account manager answers your call or e‐mail, usually instantly, but always within four 
business hours. 
 
We also hold the rare distinction of being one of just a handful of companies that are ISO 
certified, NAPBS Accredited and Winner of HRO Magazines “Bakers Dozen” for Employment 
screening providers. 
 
 
Dan Mayer – Vice President 
Info Cubic Employment Screening 
9250 E Costilla Ave. Ste 525 
Greenwood Village, CO 80112 
303‐220‐0170 Phone 
303‐220‐0171 Fax 
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danmayer@infocubic.com 
 
 
 
 
 
 

 

2. Service Requirements 
 
We confirm that Info Cubic is able to fulfill all service requirements laid out in the Invitation 
Request for CRFQ 0511 BCF1700000005. 
 
Info Cubic is a leading provider of drug and alcohol testing along with occupational health 
services for pre and post-employment purposes providing expert and dependable testing, 
where you want it, when you need it. 
 
Services consist of but not limited to: 

 Urine Testing (DOT and/or NON DOT) 
 Breath Alcohol 

Turnaround times: 
 Urine – 24-48 hours for Non-Negatives, 48-72 hours for Positives 
 Breath Alcohol – 4 hours from time collection completed 

Additional workplace substance abuse testing solutions: 
 Collection Site Management 
 Reasonable Suspicion 
 Pre-employment 
 Post-employment 
 Account Management  
 Monthly report management 

 
Our drug and alcohol testing offers you the latest in technology, allowing you and your candidates 
to have the best experience with this technology. Info Cubic has 15 years of experience in providing 
specific services, and has a team of ninjas who has knowledge of drug and alcohol testing. Within 
that team Info Cubic has a Drug Screen Business Coordinator that is a subject matter expert with 8 
years of expertise in Drug and Alcohol Testing, Occupational Health, DOT and Non-DOT 
regulations, state and local laws. Our Drug Screen Business Coordinator is also Certified 
Designated Employer Representative for Info Cubic.  
 
We offer you:  
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 Scheduling functionality, which creates the Electronic Chain of Custody form.  
 You can track the entire screening process from the time the sample was collected, 

received at lab until it gets reported out to your users.   
 This function also allows you to see status updates, if the candidate is a no-show to 

shy bladder, etc.  
 Provide solutions to your drug and alcohol program and procedures. 
 Billing Identifiers to help users identify which location a candidate is testing for and 

easy to locate on monthly invoices. 
 Provide expert testimonies if needed, for Collection, Lab and MRO. 
 Your own designated account manager 

 
 
 
Collection Site Info 

We currently provide access to over 4,000 active collection locations spread throughout the United 
States. We also offer emergency collection services on a 24/7 basis to support both federally 
regulated and non-regulated. In addition, we also offer both on-site and mobile collection services 
throughout the U.S., where available. 
 
With our electronic scheduling system we eliminate the need for out-of-network (3rd party) charges 
and overnight mailing of forms, chain of custody forms, and associated costs. If out-of-network (3rd 
party) collection sites are needed we can manage that by performing a site match. All collection 
sites are required to adhere to our collection protocols that meet and exceed federal collection 
standards. Collectors must be properly trained and, for those who are collecting under DOT 
regulations, must be federally certified.  
 
Info Cubic will only use Certified Laboratory Services: 

 Urine testing laboratories that are certified by HHS/SAMHSA in the National Laboratory 
Certification Program (NLCP).  

 The collection sites we utilize are all certified collectors and licensed doctors for all services 
required.  

 Info Cubic instructs the MRO office to send blind samples to each lab that we utilize to test 
their performance and there instruments. The amount varies depending on volume we will 
insure it meets the DOT regulation. 
 

Collection site performance is based on many variables. We monitor performance based on 
collector documentation and procedural errors, professionalism during collections, willingness and 
availability to meet client needs, and customer service. We maintain a documentation log for each 
interaction with a collection site, whether administrative or for a performance issue. We monitor 
collector errors and immediately remove sites from our network if either performance or service 
levels are not kept at our required high standards.  
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Medical Review Office (MRO) 

Medical Review Officers conduct telephonic interviews with candidates, when they are positive for 
one or more drugs tested. In addition, MROs conduct interviews with candidates when their urine 
samples are reported by our partner laboratories as being adulterated, substituted or invalid.  

 
In the event the lab sends the MRO a positive result the MRO team looks on the CCF to obtain the 
donor’s phone number to contact him/her. If the donor is reached the MRO team member will 
transfer the donor to the MRO Doctor to start the MRO review process. If they aren’t able to reach 
the donor they will leave a message and mark the case as awaiting call from donor. Info Cubic 
helps this process by employing a Designated Employer Representative (DER) who is also a subject 
matter expert in the Drug and Alcohol industry. This individual monitors the MRO system for 
statuses that show “need DER call in”, and “awaiting donor call”.  

 In the event the status is “need DER call in” – Info Cubic’s DER will call the MRO to see what 
additional information they are needing. In most cases, it is a different phone number for 
the donor. The DER will then contact that client to let them know whatever additional 
information is needed.  

 In the event the status is “awaiting donor call”, Info Cubic’s DER will in turn contact the 
client so they can advise the donor to call into the MRO office to help speed up the 
process. Once the donor calls in the MRO office the MRO review process will begin.  

If the result is to remain as a positive it will be reported as such and indicate what was positive in 
our system and on the PDF report along with the MRO Doctor’s signature. It will be at that time the 
client can make the determination of what actions to take and what is indicated in there drug and 
alcohol company policy. If client needs further assistance they can call into Info Cubic’s Answer 
Desk (staffed by Customer Service Ninjas) or they can contact their Account Manager.  

 
In order to protect both the client and their employee/applicant, the MRO service we utilize helps 
ensure that test results are both scientifically sound and legally defensible. No interviews are 
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conducted by an MRO until acceptable collection documentation has been reviewed both by MRO 
staff and the interviewing MRO. If the collection is improperly documented and cannot be 
recovered through a signed collector statement (or there is a fatal flaw as defined under federal 
regulations for federally required urine tests), the test is canceled by the MRO without conducting 
an applicant interview. 

 
Assuming acceptable documentation, all non-negative donors are given the opportunity to 
provide an acceptable medical explanation for the result to a qualified MRO (a physician). No 
interviews are conducted by staff members or non-MROs. The MRO conducts an investigation into 
whether a positive result was the result of a legitimate prescribed medicine dated prior to the drug 
screen collection.  

 
 
 
 
 
 
 
 

3. Ordering Urine Drug Screen Process 
 
Your authorized users will receive a unique username and password to access the electronic ordering 
process in our platform we call The Cube found at www.infocubic.com: 
 

 
 
Once logged in users would select the screen or package they need from a drop down menu: 
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The next step is to provide the applicant’s required information, which will be highlighted in pink. 
 

 
 
 
 
Please note: The applicant’s email address is required for the system to email a scheduling link for 
them to choose their collection site.  
 
Once “next” is clicked they will need to put a check mark saying “client has obtained applicant 
authorization”, for compliance purposes:  
 

 
 
Once all required fields are completed, the red cubes will turn green. Once all the cubes have 

turned green you will be able to continue to the final step of submitting the order. The 
system will not allow you to submit an order if any required info is missing or provided in an 
improper format (such as the SSN not having enough digits). 

 
After clicking on “Continue to Next Step” you will be taken to a final confirmation page providing order 
details including the cost. If everything looks good you’d click on “Submit Now” and you are done! 
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The applicant will now receive an emailed scheduling link to select a collection site from a 
list of pre-populated sites based on their current address.            

 
 
 
 
If the candidate isn’t close to their current address it’s a simple process to type in a new 
address or zip code to see a new collection of sites local to their current location.  
 
The different locations will provide maps, hours of operation and contact information 
should the applicant need to contact them.  
 
The candidate would choose their preferred collection site by clicking on it, which make it 
turn blue.  
 

 
 
On the very bottom of the screen there would be a green arrow that they would click on 
to proceed to the next screen. 
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The next screen is to Schedule Your Test Date. This doesn’t actually “schedule” the drug 
test, it is mainly used to make sure the candidate takes the test before the drug screen 
expires (most clients will limit the number of days that they can take the drug screen).  
  

 
 
Once they choose a valid date they will then proceed to the bottom to the next green 
arrow.  

 
 
 
This screen is the final confirmation screen. This will give the client/applicant one last 
chance to verify that everything looks correct. 

 
 
By clicking on the green arrow one last time you will be taken to the electronic donor pass, 
which will populate with the order number that the collection site needs to pull the 
candidate up in the system. The candidate can print off the passport or can use their smart 
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phone to bring up the attachment that was emailed to them when they get to the facility. 
The most important thing they will need is the order number from the donor pass. 
 

 
 
Once the applicant completes this process you will be able to see the donor pass in the 
order and that it is has been scheduled. Throughout the rest of the process there will be 
status updates automatically showing when scheduled, when collected, when received at 
lab, and when lab testing is completed.  
 

 

 
 

4. Ordering Breath Alcohol Process 
 The same steps will be taken as the ordering process in number 3. The only difference instead the 
donor pass saying Urine NonDot it will say Service: BREATH NONDOT. 
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5. Reviewing Results 
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When Urine results are available they will automatically post back into the order that you 
had created in our system. This is all done electronically from our MRO’s system.  All 
documents related to the test will be supplied as well as the breakdown of the actual 
result.  
 
The results can be emailed to your users as well as always be available online. The MRO 
Doctor signs off on every result with their signature being located on every PDF as seen 
below: 
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All documents can be printed if they need to be placed in a separate employee file:  

 
When Breath Alcohol results are available they will automatically post back into the order 
that you had created in our system. This is all done electronically from our MRO’s system.  
All documents related to the test will be supplied as well as the breakdown of the actual 
result.  
 
The results can be emailed to your users as well as always be available online. The MRO 
Doctor signs off on every result. 
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All documents can be printed if they need to be placed in a separate employee file:  

 
 

6. Collection site: 
 
Info Cubic has several solutions to your collection site locations and we have relationships 
with 300 locations within WV State, for the services you are inquiring about. Info Cubic can 
work with any collection site, and ensure they all comply with all modality regulations as 
well as state and local laws. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Info Cubic Drug Testing Process Flow
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