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RF TEcHNOLOGIES®
Travis Conlon
Regional Sales Manager— Code Alert®
3125 N. 126" St. Brooklleld, WI 53005
262-373-5137
Fax: 262-790-1784
{conlon@rft.com
www.rft.com
DATE:

April 4, 2017

TO: Michelle Childers
COMPANY  West Virginia Purchasing Division
FAX # 304-558-3970
FROM: Travis Conlon EXT 5137
RE: RF Technologies — Bid for Lakin Hospital
Number of pages including cover sheet: 11
Michelle,
Per your request, to follow please find RF Technologies Proposal for the Lakin Hospital Wander
Management Project.
Sincerely,

Travis Conlon
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- Scope of Work

This document describes the materlals and Installation services RF Technologies (RFT) will provide, and the
Owner/Custamer responsibllities.

Project Code Alert Wander Management System
Customer Name Lakin Hospital
Customer Contact Michelle Childers
Address 11522 Ohio River Road
West Columbla, WV 25287
Phone (304) $58-2063 - -
Email michelle.l.childers@wv.gov

Wander Managemenrit System Description
RF Technologles will provide a Cade Alert Wander Management System for Lakin Hospital to protect against
unauthorized use of the doors. The system includes the fallowing devices:

Door #1 (Wing A North Fire Exit) — Single Door with TEC-80 & Codelock

Door #2 {(Wing A East Fire Exit) — Single Door with TEC-80 & Codelock

Door #3 (Wing B Fire Exit) - Single Door with TEC-80 & Codelock

Door #4 (Wing C North Fire Exit) = Single Door with TEC-80 & Codelock

Door #5 (Wing C West Fire Exit) — Single Door with TEC-80 & Codelock

Door #6 (Wing D Fire Exit) - Singla Door with TEC-80 & Codelock

Door #7 (Rear Exit Door) - Single Door with TEC-80, Codelock & Exterlor Slave Keypad
Door #B (Dietary Ramp Door) — Single Door with TEC-80, Codelock & Exterior Slave Keypad
Door #9 (Multipurpose Outside Door) — Single Door with TEC-80, CodelLock & Exterior Slave Keypad
Dioor #10 (Library Outside Door) - Single Door with TEC-80 & Codelock

Door #11 (Administration Outside Door) - Single Door with TEC-80 & Codelack

Door #12 (Restorative Therapy Qutside Door) — Single Door with TEC-80 & Codelock

Door #13 (Lobby Door) - Single Door with TEC-80, Codalock & Exterlor Slave Keypad

All door controllers and codelocks will be connected via low-voitage wirlng to an RF Technologies CPS. It is the
responsibility of Lakin Hospltal to contract an electrician to provide 110VAC hard-wired connection to each CPS,

TEC-80 Door Controller Operation with Lock & Software Integration:

The recelver antennas will sense the presence of a resident wearing a wandering transmitter within the protected
field of the door controller, approximately 4' from the protected exit. Should the resident approach an open door,
the TEC-80 exit controllier will immediately enter into an alarm state causing an audible alarm at the exit controller
and simultaneously generating a visval and audible alarm at the desktop PC workstations which will Include the
name of the resident. Should the resident spproach a closed door, the delayed egress magnetic lock will arm and
lock the door. If a resident attempts to exit the door, 3 “nuisance delay” alarm will sound for up to 3 seconds, If the
resldent discontinues the attempted exit befare the nulsance delay has elapsed, the alarm will discontinue. if the
resident continues to attempt to exit past the nulsance delay tima period, the controller will enter an irreversible
delayed egress cycle. During this time an alarm will sound locally at the door and the delayed egress magnetic lock
will be armed. At the end of the irreversible delayed egress cycle (15 total seconds including the nuisance delay),
the delayed egress magnetic lock will disengage and tha door will become operable for exit, The alarm can only be
raset by entering a 4-digit code on the exit alarm controller. The system cannot be reset remotely or automatically.
In addition, the exit controller will continue to sound an audible alarm at the exit contraliar and simultaneously
generating an audible and visual alarm at the desktop PC monitoring workstations which will Include the name of
the resident. The alarmcan only be reset by entering a 4-digit code on the exit alarm controller. The system
cannot be reset remotely or automatically.

phane: 800.669.9946 web: www.rft.com
3125 North 126th Street, Brookfleld, Wi 53005 USA
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Transmitters; -
RF Technologies will provide (100} CodeWatch transmitters with gray bands and a transmitter tester.

Head-End:

RF Technolagles will provide a desktop server workstation at the D Wing Nurses Station. The server workstation
provides audible and visual annunciation of system alarms. Code Alert software includes a full suite of reporting
capablitties, Including Resident Activity and Staff Response Time history, The system’s touch-screen monitor
simplifies and expedites system administration. The server and monitor will plug Into a UPS for continued
operatipn in the event of a power fallure.

Training and Support: : v
RF Technologiegs will provide a training ses_slgn on system operation, The session Is [imited to (06) employees and
will be conducted during normal business hours. Additlonal training needs tan be accommodated, but are billable.

Remote Support Access:

RF Technologles will provide a Virtual Private Network (VPN) router for remote connectlvity by RF Technologies’
technical support staff if technical support 1s required. It is the responsibility of Lakin Hospital to provide a
waorking Internet connection at the VPN router location {typically near the desktop server or (n a network closet).

Ingtallation:

RF Technologles will provide all materials and installatlon as outlined in the project proposal. Work [s imited to the
installation of all proposed materials, system configuration, testing, and training. Any work outslde of this scope 1s
subject to additional charges. RF Technologies will provide all lebor at standard wage rates.

Customer Responsibliities:
The following is a listing of materlals/services provided by Lakin Haspital, which must be in place st or before the
time of installation: :

110VAC outlet at the server and/or camputer monitoring stations

110VAC hard-wired power for each Central Power Supply {CPS)

Available wall space for mounting each CPS

Wiring and tabor to connect the fire alarm panel to each central power supply powering locks for
deactlvation upon fire alarm ‘

Netwark drops for VPN, server/cllent computers and network gear (as applicable)
Access to mechanical closets, ceilings, attics, etc., for wiring purposes

« Active internet connection and [P address for VPN Router

e Customer representative for assistance accessing resldent rooms and other areas
«  Patching/painting due to existing device removal

e  All activitles Involving permits and fees associated with this project

Any applicable Customer Responsibilities that are not provided prior to, or s part of the Installatlon process, that
result In delays out of RF Technologies’ cantrol may result in additional charges. By signing below, | agree that |
have read this document In Its entirety.and agree to provide all materlals/services as outlined in the “Customer
Responsibilities” so as to facllitate on-schedule project completion. ’

(Signature) (Date)

(Printed Name)

phaone: 800.669.9946 weh: www.rft.com
3125 North 126th Street, Brookfield, Wi 53005 USA

PO0S
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Code Alert® System Quote

= Wandering Management Solution
Michelle Childers, Purchasing
Lakin Hoapital - Stata
11522 Ohlo River Road
West Columbig, WV 25287
Emgll: michelle.l.chllders@wv.gov
Phone: (304) 673-0860" -
Fax: (304) 675-0800 .
Quaniity Code Alert System
1 Ll 3 K SOFTWAR, ICENSES, &
Pre-Configured Computer Hardware i
1 0810-0228 Server, Conligured, Dezktop A6002 2012 R2
Systern Soflware Pachages
1 0RB0-0089 Cada Alart V10 Sarver Soflware
Add-On System Licenses
1 0550-0150 9450 System License
1 9450-9450 Facility Layout JPG
PC Accessories
1 0910-0172 Monitor, 22” LCD Touch Screen
1 8450-5045K  Deskiop Server Accasszory Kit
1 9600-108S Application Disruption Alarm
Network Gear
1 8450-8091 VPN Router Hardware
1 9450-9205K 18 Zona Netwark Wall Panel Kit
WANDERING MANAGEMENT SOLUTION
Model TBO/T81 Systam Touchpad Exi¢t Controllers (UL)
13 9450-8073-SK Code Alerl Madel T80 Wandergr Surfaca Mount ((UB)
Inverlor/Exteriar Siave Keypads
4 3000-0841-SK Keypad, Weather Reslstant, Auxilary, indoor/Outdoor, SM
CodeLocks
19 3000-0473K  Codelock, 600 Ibs Single Ooor
Power Supplies
2 9450-0555 Central Powar Supply, 15VDC 9A, Class (I (UL Listed)
Wire & Recoway
[} 0100-0028K  Wlre, CAT-5e Plenum, Pink 1000 Ft Roll
7T 0100-0047K  Wre, 16/4 Unshleldad Plenum, Stranded, 500 ft iKit
SUPPLIES
Transmiiters end Banding
100 98000-0141 CWTX 80/100 1 Yr 262kH2 1D
1 9000-1000 Transmilter Tester-Code Alart 86kHz & 262kHz
10 3000-0217K  Transmitter Band, PVC, Gray 10 Pack
MANUALS
Software Manuals
1 0510-0478 Code Alant V8/10 Qulok Stan Reference Quide
Wandering Managament Manuals
4 0515-0048-5 Cods Alart Ussr Ezsanlials, Wander w/Camputer (5 pack)

-h

0511-2298-5 Code Alart Family Brochure, Wandar Management (S Pack)

AF Tachnotoglag, inc. Contidontial Propoaal
8127-1-1-Lakin Hospilal - Stata.xlam

3125 N 1268m Brookfleld WI 53005 Ph: 262-790-1771

for 4 2017 09:50cn 2 s

Page 1 of3

Quote #: 8127-1-1
CID #: 385077

Quote Date: - 4/3/2017
Quote Expires: 5/18/2017

Equipment Total: 83,264.64

Page 1{Not Including Terma Page)
Fx: 282-790-1784
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ety LLAT] )
3000-3007 Exlsiing Door Equipment Device Rsmoval
.3000-3005 °©  RFT Inatallation Projact
o7 Services Total: $21,285.83
Total Purchase Price (excluding freight and tex):|  $84,550.4
Fraight Charge: 31,240.00 ]
Estimated 8ales Tax: §0.00

AF Tachnolagles, Inc. Confidential

Total Purchase Price (Inciuding frelght and mx):l $85,790.4

Required Down Payment Prior to Shipment*:
*Actisel down paymeni moy de sdjusted based upon review of oustomer psyment hiaiory and flnancial condition

A4/3/2017

$28,1 ESAGI

Travie Conlon Date

Buyer:

1 have read snd accept the Scope of Work, Terms and Conditlons, Customer Responsibliities, and Product
Warranty of this Proposal.

This proposed blil of mataril ls teged on L ided by C An ant shaal/job acope eccompanies 1hie quotation and shoud be
reviewed and varilied by alt intareated parties &t Cuatnmur location 88 woll as any sffilated Parent Corporations, as apphoable, Ay changea lo Ihla ol of
material will require ethar a new propesa! o change ordar. Faclora delectsd during the Installation project, euch ag d RF nolae, a
anometies, and varificalion of covarage and communication pathe, may require pither 8 new (wophaal or a change order.

Authorized Agent Signature Date

Printed Name/Title

* To place order, please fax signed proposal to 262-790-1784

Proposal
8127-1-1-Lakin Hospllal - State.xism

Page 2(Nol Including Terms Pags)

8125 N 1288 Brookold Wi 53005 Ph: 282+790-1771 Fx; 262-760-1784
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2+ remittance. Please return the Involce and payment as detailed balow or call to schedule a payment. Once this down payment 2 recalved, RF
== Tachnologieg will procesd with scheduling and bullding your order.

Wi lo6i fbhward to supporting you with our Industry-leading life safety solutions.

" The.RF Tachnologies Team

_—= ﬁ RFTrorNnoLooizs”

. DOWN PAYMENT INVOICE
__INVOICE: 385077 - 8127-1-1 DATE: 4/3r2017
—-.. ‘BILLTO:. SHIP TO:
- Lakin Hospital - Stale Lakin Hospital - State

.— 11822 Ohlo River Road 11522 Ohlo River Road
Waest Columbla, WV 25287 Wast Columbla, WV 25287
CUSTOMER ID: 385077 CUSTOMERID: 385077
CONTACT:  Michelle Childers, Purchasing TEAMS: Upon Receipt

QrTy DESCRIPTION PROJECT PRICE TOTAL DUE
1 1/3 Down Payment $84,550.47 $20,193.49
o I ~ TOTAL DUE: $28,183.49 |
. RF TECHNOLOGIES, INC.
P. O. Box 8444

RF Technologles, Inc. Confidentie!

3126 N 128(h Braokiletd WI 53008

Carol Stream, IL 60157-8444
(262) 790-1770 * FAX (262) 790-1784

Proposal
8127-1-1-Lakin Hoepllal - Stale.xlsm
Ph: 282-790-1771

Page 3(Not Including Terms Page)
Fx: 262-790-1784
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RFTEcHNOLOGIES®

Terms and Conditions of Sales

=— a3

1. Product shipment will be after cradit approval, receipt of written purchagse order or signad quotation and down payment requiraments are
met. Shipment will ba coordinated with the Instalfation schedule, as applicable. All shipmenis are F.0.B. Brookfield, Wigcansin. All frelght
charges are bome by the Buyer and cost will be billed on the involge.

2. Upon raceipt of your order, please inspact all cartons to verify the accuracy and condition of the shipmant. Any discrepancles must be
brought to Suppller's altantion within ten (10) working days of order recalpt. Missing or dsmaged packages should be reported to the carrier.
NOTE: Parts of Buyar's order may be shippad from more than one location, affecting the arrival date of the complete shipment.

3. Payment Terms: Tarms ae Net 30 from lnvoice date. Involces are generatad upon product shipment or performance of sarvice, For new
accounts or large ordars, 1/3 down payment may be required. Other terms may apply depending on credit history.

4. Buyer (s respongible for all applicable sales, transfer and/or uge taxas. RF Tachnologles, Inc. may collect such taxes as required unless the
Buyer provides a valld sales tax examption cartificate,

5. Finance Charges: 1.5% per month (18% annually) plus any additional costs will ba charged on all past due balances.

Return or exchange of product may be subject to a twenly-five percant (25%) restocking fee. All mturns require Seller's prior Return Materia)
Authorizatlon (RMA). The retum must clearly indicate the RMA numbaer.

7. Waranty: The product and installation are warranted per RF Technologies, Inc. product warranty document. See Praduct Warranty
document.

8. For aystem/server based producta, RF Technologles, Inc. epacifically disciaims any liability to Buyer, patients and third parties arising out of;
(a) Buyer's failure 1o adhers to Buyer'e responsibliities identified in Paragraph 10 below; (b) Buyer's neglect, including fallure to act on
system alarms and events and Buyer's misconduct; (c) Buyer's wrongful or reckiess use of the preduct; (d) Buyer's network or camputer
configurations; () Buyers system support or the avallebility of the required network; (f) viruses or malware fram Buyar's network or
computers or third party software suppliad by Buyer; or (g) problems or fallures due to Buyer supplied palches or third party software. Buyer
spacifically walves any claim for llahility against RF Technologles, Inc. arlsing out of (a) - (g) of this paragraph. Buyer agrees to indemniy
and hold RF Technolagies, Inc. harmless from (iabliity to patients and other third parties arising from: (&) ~ (g) of thie paragraph.

9. Computer based systems may require a remate connection to adequately supply technical phone support. Technical phone support
requests without remote connection capabliities may be subject to support chargas at RF Taechnologles current support rates. Installation
support, if not included in the order, Is avallable at Seller's cument labor rate plus transportation expenses. Charges for on-site support will be
imposead during the warranty period i any of the warranty exciusion conditions are met. See Product Warranty document.

10. Buyer ig responsible for making necessary repairs to any sources of radle frequency interference or neise that prevent the Product from
operating properly. Ses Customer Regponsibllities document.

11. For syatam/aarver based products, Buyer iz responsible to supply a network Infrastruclure that maets the requirements of RF Technologies,
Inc.

12. Buyer Is granted a perpetual, non-exclusiva, non-transferable llcanse to use RF Technologles software. Ses the eoftware licensing
statemant for mora information. .

13. RF Technologles, Inc. reserves the right to raview and adjust system configurations and specifications to reflect component changes and to
assurs the Buyer Is afforded a fully functional system at the time of arder.

14. (n the gvent of a conflict in langusge betwsen RF Technologies’ Terms and Conditions of Sales and tha Buyer's purchase order, RF
Technologies' Tamms and Conditions of Salee shall govemn.

o e BP0 0 B e B D R R e Wy o

Buyer - 1 have read end understand the Terms and Conditians of this offer. By signature on the RF Technologies proposal, | am agreeing that my
organization wishes to purchase the product described in the proposal. | am an suthorized agent for my organization.

02 February 2015 0510-0220 Rav. M 1
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RFTECHNOLOGIES® Customer Responsibility

General Responsibllities

s Customer muet maintain and test the Installed system in accordance with RF Tachnologles' ("RFT™) recommendations as outlined in
product documentation. The Customer must ensure that only qualifiled personnel use and service the system.

e  Cuslomer is responaible to obtain all required permits and compliance to applicable federal, state, and local codes and reguiations.

»  Paging and Two-Way Radio systams must be licensed per FCC ragulations. Customer Is solsly respongible for obtaining and maintalning
this license.

e  Customer shall ensurs that all doors where a CodeLock magnstic lock will be installed are In good mechanical condition, including proper
alignment and full closure. Customer must ensuré that adequate clearance is continually maintalned.

s  Customer shautd identify tachnical and clinical contacts respongible for system malintenance and operation.

¢  Customer Is respansile for providing current and accurate floor plans. Cuatomer ls responsible for any and all equipment changes after
final configuration due to floor plan Inaccuracles.

»  Customer shall adhers ta the tarms of the Scope of Work Document.
Warlcatation installation

«  The Customer ghall be responsible for providing sufficient desk/counter space to allow installation of all aystem workstations, This space
shall be no smaller than four square faat for each computer in a computar based system and two square feet for the desktop console in a
coneole system.

e Customer should conslder placing workstation near a telephone for use while accessing technical support. (This Is not a replacement for
the direct dlal analog phone line requirement listad below.) -

«  For electrical, network and telecommunication connactions refer to appropriate sections.

«  For system/server based products, Custornar shall prepare and maintain the facility in accordance with RFT recommendstions as outiined
in product documantation.

«  Far system/server based products, Customer must maintain and eupport workstation computers and network

e  For system/server based products, Customer should managa the RFT supplled server on Buyer's network including (i) no addition of third
party software; (ii) no modifications to OS configuration; and (lil) management of backup and recovery of servers and epplications.

o  For system/server basad products, Customer Is reeponsible to notify RFT Immediately of any malfunction, breakdown or problem.

e  Customer shall adhere to ihe terms of the Customer's Information Technology Requirements for Safe Place ® and Code Alert ® Software.
Elovator/Automstic Door Daactivation (if Applicable)

+ Elevator/automatic door deactivation requires Interfacing with the alevator's/automatic door's controls.

When the RFT Syatem Is triggerad, the Exit Alarm Controller (EAC) will trigger an extemnal relay (provided by RFT).

RFT shall provide a relay located outside the “covered” elevator shaft. The location Ie lypically above the celling In the elavator iobby.
This relay ia required to be *hard-wired” to the’ slevatar/automatic daor controls. '

If the elevator car Is "callad” to the floor and opens, al a minimum, the interface shall hold the car In place until the alarm is cleared.

if the EAC is triggered, the interface shall prevent tha door from opening until the alarm is cleared.

f.  RFT cannot equip portals controlled by automatic doors with electromagnetic locks.

=  Thie Interfacing must be completed by the Customers elevator/daor control service provider. The Customner is rasponsible for all contact
with tha elevator/door control service provider; RFT shall asslst In cammunicating all system requirements either by written, verbal ar
electronic communiqué.

o Customer's elevator/door control service provider contact information shall be provided to RFT a minimum of four weeks prior to the
inatallation start date to ensure projact campletion prior to system accaptance testing.

e Al costs asaociated with the deactivation (i.e. parmits, wiring, candult and programming as it relates to the elevators operalion) shall be
the sole responsibllity of the Customer.

o000 OCW

Power Connections
¢ Cuatomer must provide all elactrical outlata In eccordancs with tocal regulations as depicted on the approved floor plan and statement of
work.

¢  Cuetomer must provide 110VAC oullet with emergancy backup powar at the location of the server, client(s), and central power 6 upply or at
any other location requiring 110VAC. RFT recommends the use of an Uninterruptabla Powsr Supply (UPS) for all electronic equipment.

09 Decamber 2015 0510-0263 Rev. F 1
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Central Power Supply (CP3) Connections

«  Tha Customsr must provide, at a minimum, a 20-amp dedicated circuit to the CPS. A 20-amp circult Is capable of suslaining a maximum
of 3 CP$S units. This must be completed prior to amival for cheduled (nstallation.

»  Thers should be consideration In advance as to whethar or not the facility wishes to have the circult connected to the emergency power
grid. This decision should take into account Life Safety Code (LSC) and the desired systam operation during a catastrophic event.

o There must be a designated space in a secure erea for head end equipment inatallation. This equipment shall be wall mountad with a
typlcal space requiremant of 16 square feet. The location shall also mest all National Electrical Code (NEC) standards. It is racommended
to usa */s" or °/" A-C grade plywood coated with elsctrical gray fire retardant palnt.

« Tha CPS provides for an input from a Fire Alarm Inltiating device (smoke detector or alarm panel). Rafer to Natlanal Fire Protection
Assaciation (NFPA) codes for permitted fire alarm initiating devices.

« Al fire panel intagralion (N/C - normelly closad contact from a fire alammn panal controlled device), permits and associated costs shall be
the sale responsibllity of the Customer. This needs tu be compiated prior to scheduled Installation.

= Fire System Contractar must bo present to make connactions to their system and test operation at system acceptance - typloally
schaduled just prlor to the established “go live” time.

Uninterruptable Powsr Supply (far CPS only)

e  The shipping welght of the unit is 150 pounds. It may be wall mounted (bracketz suppliad) or rack mounted.

»  The unit must be “hardwired” betwesn tha circuit dizconnect and the CPS,

»  The Customer must provide, at a minimum, a 20-amp dedicalad circuil to the UPS. A 20-amp circult is capable of sustaining a maximum
of 3 units. This must be completed priar to arrival for-scheduled Installation.

Remato S8upport Connection

s  Preferably, a network connection with Internet access shall be provided to allow a securs VPN connection to remotely support the installad
servar. Altamatively, a direct dlal analog phone lins shall be provided at tha server computer's location.

¢ The IP address or phone number for this connection shall be provided to RFT at or before the time of system install and ehall be part of
gystem accaptance.

«  The Facllily is responsibla for the costs and Instellation of intarnet access or an analag phone line.

Virtual Local Area Network (VLAN) Connection (If Appilcablae)

* |f any portions of the RFT system Is 10 be deployed across the facilities Local Area Network (LAN), the Customer shall be respansible for
all costs assoclated with configuring and maintaining a separate Virtual Local Area Natwork (VLAN) for the specified equipmant. RFT shall
provide all Information to Customer's Information Technology department or supporting group to complete the configuration.

=  For égysteam/server-based products, Customer muet provide a high-apeed Internet connection for a virtua! private network (VPN) from the
Customers server lacation to RFT tachnicel auppart center. Speclfic networlk inforrmation wilt be required to sacuraly Implement the VPN,
Where applicable, RFT will implement its Remote Monitoring capabilities during the warranty period.

System Outputs (Access Control, Closed Circult Talevislon (CCTV), Buzzer, Light, otc.)
«  RFT will provide analog autputs (up ta four [solated relays) from each Exit Alarm Cantroller to your UL Listed systems (i.s. Access Control
and CCTV) or your UL Listed accessories (i.e. buzzars or lights).

a. The two Exit Alarm Control (EAC) relay contacts labsled Staff Alert respond to 8 cut-band and breach of perimeter alam. The
Normally Cloaed eets of contacts must be used to ensure suparvision of the connection. Typical application: Staff Alert Panel input,
Access Control Input, Elevator deactivation.

b. Tha two EAC relay contacts labeled Code Lock respond to a Transmilter near door, Cut Band and/or Global Lockdown. The Normally
Cloged ssls of contacts must be used to ensure gupervision of the connection.’ Typical application: Electromagnetic lack control, light
or buzzer for pre-alarm warning.

«  The oparation of the interface is depandent on how the accessoary inlarprets tha data and shall be the sole responsibility of the Customer.

¢ The Customer is responsibla far all contact with the system accessory service provider(s) (bullding fire alarm system, building elevator
controls, automatic doors, Access Control, CCTV, efc.), if not fumished by RFT.

¢ RFT shall assigt in communicating all system requirements either by written, verbal, or electronic communiqud required to completa the
systams Integration.

s The system acceseory installation contractor(s) must be avallable to RFT installers during the Install procass for Inlegration with their
system and it is recommended that they coneider being on sits for syatem acceptance walk through.

«  Contact information for the aystem accagaory provider(e) shall be provided ta RFT at least four weeks prior to the installation start date to
ensure prajact completion prior to system accaplance testing.

o Al costs associated with the system accessory interfacing (I.e. wiring, conduit, programming ae It relates to the accese control's operatton)
ghall be the sole responsibliity of the Customar.

e No support or guarantes of functionality for any third party accassory connected to tha RFT system shall be provided.
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RFTecHNOLOGIES' i Product Warranty

RF Tachnologles, Inc. (hereln referred to as "Seller”), warrants to the Buyer that during the warranty period (defined below) the RF Technalogies,
Inc. products (herein referrad to as “Praduct’) will ba fres from manufacturing defects end will conform {o the Seller's product spacifications. The
warrranty period ie defined as one of the following:

For product installed by Seller other than product identitied below, warranty coverage is provided for a period of twelve (12) months from the date

of system “go five.” Warranty coverage Includes parts and labor during Seller's standard business hours.

¢  Product not Installed or commizsionad by Seller ls covered under warranty for a period of ninety (80) days from date of invoica. Warmanty

coveraga ia for parts only.

Product not Installed but commissioned by Seller s covered under warranty for a pariod of twelve (12) months from date of commission.

Transmiltars are warranted for the period jabeled an the transmitter,

Pagers and pendants are warrantad for twelve (12) monthe from tha data of involce, excluding betteries.

Fall Management pads are watranted for the period of daye as Indicated on the pad labal, or for a pericd not to exceed twelve (12) months

from the date of ghipment fram Seller.

All Sensatac Fall Management contral units ara warranted for a period of twenty-four (24) months from the date of invoice.

»  Service labor psrformed oulside of the product warranty period is warranted for ninety (90) days from the date of service. (Service warranty
applies only for the services providad.

«  Assal managemant system components and tags are warranted for @ perlod of twalve (12) months from date of invoice.

o  For purchased refurbished paris warranty is for ninety (60) daye from data of shipment.

Technicel phone support for application assistance is avallable 24/7.
Labor warranty is applicable to Seller's standard business hours of 8:00a.m. to 5:00p.m, Monday — Friday, excapt on Seller's observed holldays.

This warranty is a limited warranty and it is the only warranty made by Sallar. Buyer's solo remedy for any defect shall be repair or raplacament,
at Seller's discration, of any pant, returned to the Seller, shipment prepald, and which upon examination iz found by Seller to ba defective.
Alternatively, Seller may, at Its sole optian, slect to refund the purchase price paid fur the dafective praduct.

The criteria for all testing shall be based on Sellers product specific tast pracedures.

If Seller elects to raplace any part, such replacement will not extend the duration of this warranty. Seller resarves the right to use refurbished
parig for wamranly rapairs or replacements. No allowance shall be made for local repair bills or expenses without the prior wriiten approval of
Saller. If Seller determines that the product is not covered by the warranty, the cost of repair at Seller's then current rate and alt transportation
costs will be paid by Buyer.

Exclusions

Warmranty coverage does not include, and Seller disclaims any llabliity for, any defect or performance failure or deficlency (Including failure to
conform to product descriptions or apacifications) which results, in whola or in part, from (1) improper storage, handling, mizuse, maintenance,
Installation, or modification of tha Product by Buyer, ils employees, agents, or contractors, (2) absence of any product, component, or accassory
racommendad by Seller, but omiited at Buyer's direction, Including but not limited to transmittars and banding materlals not testad and approved,
(3) any design, spacification, or instruction changed by Buyer, its employees, agents, or contractars, (4) fallure to comply with any appliceble
Instructions or recommendations of Seller, Including Installation, maintanance, testing, and training procedures, (5) physical damage occurring to
trangmitters or other components after receipt and acceptance by Buyer, (6) Integration or use of any components, systems, process, sofiware
patches, software, ar equipmant not sold or provided by Seller, (7) acts of God, acts of civil or military authority, fires, floods, strikes, or other
labor disturbancas, war, riot, or other causea beyond the reazonable control of the Seller, (6) damage due to moisture, dust, dirt, and faclity
renovations, (9) unregulated and or out of specification electic power, temperature, humidity, or (10) radio fraquency interferencs in the Product's
operating environment. It is the Buyer's responsibility to make the necessary repairs to the bullding, power supply, or any sources of radlo
fraquency interferance or noisa that prevents the Product from operating properly. This Includes, but is not limited to, doorways, elevator drives,
doar motars, light ballasts, door sensors, televisions, and computer monitare. The Buyer is responsible for labor and expenses for investigation
(i.e. nolse asseasment) that resulis in the finding of a candition listad In warranty exclusions, (11) Buyer's non performance of ils responsibilities
and obligations. Non-compliance with remote connectivity requiremenis outiined In the Terms and Conditions may result in loss of Buyer's
privilegas to Seller’a tachnicel phone and warranty on-site support.

The preceding paragraphs sét forth Buyer's exclusiva remedias and Seller's sole (iabllity for claims based on the failure of the products to meet
any warranty, whether the clalm s In contract, warranty, tort (including negligence and strict llabjlity), or otharwise, and however Instituted, and
upon the expiration of tha applicable warranty pariod of such liabllity shall terminate. IN NO EVENT SHALL SELLER BE LIABLE FOR ANY
DIRECT, INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND RESULTING FROM THE USE,
INABILITY TO USE, OR FAILURE OF ANY OF SELLER'S PRODUCTS, WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE OR IN
CONTEMPLATION OF THE PARTIES, EVEN IF SELLER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

EXCEPT AS EXPRESSLY SPECIFIED, THE PRODUCTS ARE PROVIDED "AS IS". THIS WARRANTY IS THE ONLY WARRANTY

APPLICABLE TO THE PRODUCT AND IS IN LIEU OF ANY OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OR OF TECHNOLOGICAL VALUE.
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