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Purchasing Division

Post Office Box 50130

2019 Washington Street East

State of West Virginia
Solicitation Response

Charleston, WV 25305-0130

Proc Folder : 199901

Solicitation Description : ADDENDUM 2: VIDEO INTERPRETER SERVICE.

Proc Type : Central Master Agreement

Date issued Solicitation Closes Solicitation Response Version
2017-02-16 SR 0506 ESR02131700000003776 1
13:30:00
LVENDOR
VS0000003622
CyraCom, LLC
Solicitation Number: CRFQ 0506 BHS1700000004
Total Bid : $4,750.00 Response Date: 2017-02-13 Response Time: 11:39:44
Comments:
FOR INFORMATION CONTACT THE BUYER
Charles D Barnette
(304) 558-2566
charles.d.barnette@wv.gov
Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

Page: 1

FORM ID : WV-PRC-SR-001




Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 OPEN END CONTRACT FOR VIDEO 5000.00000 HOUR $0.950000 $4,750.00
INTERPRETER SERVICE
Comm Code Manufacturer Specification Model #
90121702
4.1.1 The services will be needed 24 hours a day, 7 days a week, 365 days a year. Quantity is estimated.

Extended Description :

Comments: CyraCom offers WVDHHR a rate of $0.95 per minute for video interpretation. The contracted pricing may be increased at
each anniversary of the contract in accordance with the U.S. Department of Labor, Bureau of Labor Statistics Consumer

Price Index (CPI).

Page: 2



CYRACOM.

How Interpretation Should Be

response to -

West Virginia Department of Health
and Human Resources

Solicitation
BHS1700000004 Video Interpreter Service
February 13, 2017

800-713-4950 Ext. 1700 CyraCom, LLC
RFP@cyracom.com 5780 N Swan Rd
Tucson, AZ 85718
WWW.cyracom.com




Operating the most extensive network of large-scale interpreter contact centers.

www.cyracom.com | (800) 713-4950
5780 North Swan Rd. Tucson, AZ 85718 | Fax (520) 745-9002

and its two divisions:
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CyraCom, LLC
5780 N. Swan Rd.
Tucson, AZ 85718

Letter of Transmittal

February 13, 2017

West Virginia Department of Health and Human Resources
2019 Washington Ste.
Charleston, WV 25305

Dear Charles D. Barnette,

CyraCom welcomes the opportunity to respond to the West Virginia Department of Health and Human
Resources (WVDHHR), Bureau of Behavioral Health and Health Facilities (BBHHF) Request for Quotation
for Video Interpreter Service.

CyraCom is the leading provider of interpreting services and its solutions are exclusively endorsed by the
American Hospital Association (AHA). ASL video interpretation is available 24/7. The Company’s video
interpreters answer calls from within the most extensive network of large-scale interpreter contact
centers located exclusively in the US. The contact centers are HIPAA compliant and pass multiple,
recurring client audits. CyraCom’s internal audit groups align our standards with our clients’ in the areas
of data security, business continuity, and disaster recovery.

We look forward to meeting or exceeding the expectations of WVDHHR. Should you have any about our
proposal, please do not hesitate to reach out to the RFP Team at 800-713-4950 ext. 1700 or
rfp@cyracom.com.
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Philosophy

www.cyracom.com | (800) 713-4950
5780 North Swan Rd. Tucson, AZ 85718 | Fax (520) 745-9002

hvd

CyraCom partners with organizations to provide quality language services to patients and staff. Below is
a summary of the philosophy behind CyraCom's operations.

CyraCom’s Philosophy - We Think It’s How Interpretation Should Be.

CyraCom allows you to experience interpretation from
the most extensive network of large-scale US
interpreter contact centers. CyraCom’s employee
interprets work from one of the seven large-scale
contact centers so that they can be trained, tested,
certified, and monitored for quality.

You need highly qualified interpreters trained

to exacting standards to reduce patient harm, so every
CyraCom employee interpreter graduates from

our 120-hour, comprehensive certification program
with both written and oral examination.

You need assurance that quality doesn’t begin and end
with initial training, so our interpreters work as a team
with a supervisor to help and coach them for

the lifetime of their employment.

As a healthcare provider you need to connect to
interpreters promptly, that is why we have made it
easy for your staff to quickly connect to an interpreter.
In addition, our workforce scheduling staff is

on premises 24/7 to anticipate your call before it
arrives.

CyraCom believes these measures align with
WVDHHR’s expectation of partnering with a company
who will provide high-quality interpretation services
with a focus on interpreter training and management.

Pictured: One of CyraCom’s workforce management command centers

9001:2008, 13611:2014, 17100:2015
Quality Management System
Guidelines for Community Interpreting
Translation Services
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Mandatory Requirements

N

4.1.1 Vendor must provide video interpreter service. 4.1.1.1 Vendor must provide services 24 hours a
day, 7 days a week, and 365 days a year.

CyraCom's ASL video interpretation is available 24/7. CyraCom employee interpreters work in
the most extensive network of large-scale interpreter contact centers where 100% of the
video interpretation call volume is handled.

4.1.2.1 Vendor's service will be requested by the hospital to assist with the admission of the deaf
and/or hearing impaired patient who requires an interpreter. 4.1.1.2.1 Services will be needed for all
medical and psychiatric evaluations or discussions regarding a patient's symptoms, treatment
(including individual and group psychotherapy), diagnosis, progress and prognosis must be
communicated through the use of a qualified interpreter through Video Remote Service. 4.1.1.2.2
Additional situations in which an interpreter may be required include, but are not limited to, the
following: 4.1.1.2.2.1 Determining a patient's history or description of ailment or injury; 4.1.1.2.2.2
Obtaining informed consent or permission for treatment; 4.1.1.2.2.3 Provision of patient's rights;
4.1.1.2.2.4 Explanation of living wills or powers of attorney (or their availability) 4.1.1.2.2.5 Diagnosis
or prognosis of ailments or injuries; explanation of procedures, tests, treatment, treatment options or
surgery;4.1.1.2.2.6 Explaining the administration and side effects of medications including side effects
and food or drug interactions; 4.1.1.2.2.7 Discharge instructions or planning; 4.1.1.2.2.8 Explaining
and discussing advance directives; 4.1.1.2.2.9 During educational presentations, such as classes
concerning nutrition and weight management.

CyraCom's employee interpreters are certified to interpret medical calls and are prepared to interpret
the scenarios listed above. Interpreters receive training in accordance with standards and guidance
currently available from relevant organizations such as the National Council on Interpreting in Health
Care, the International Medical Interpreters Association, the Certification Commission for Healthcare
Interpreters, and more.

In business for more than 21 years, and with more than 10 offices across the United States, CyraCom is
the leading provider of language services to healthcare. Holding the exclusive endorsement of the
American Hospital Association (AHA) the Company has extensive experience supporting the medical
interpretation needs of some of the top healthcare organizations in the United States, including three of
the top five health systems.

9001:2008, 13611:2014, 17100:2015
Quality Management System
Guidelines for Community Interpreting
Translation Services
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Operating the most extensive network of large-scale interpreter contact centers. CyraCom Responds to WVDHHR

We hold contracts with some of the top healthcare organizations.

Hospitals Health Insurers Health Systems

3oftheTop 5 4 oftheTop 5 3oftheTop 5

CyraCom's Interpretation 120-hour Training, Testing, and Certification

CyraCom employee interpreters undergo a robust testing, training, and on-boarding process before
interpreting client calls. The Company’s operations, including employee interpreter training and
certification, conform to the International Standards Organization (1SO) 9001:2008 standard for Quality
Management Systems, and are certified under the ISO 13611:2014 Community Interpreting Guidelines.

Interpreter candidates must successfully complete a rigorous 120-hour training during which they must
demonstrate mastery of industry-recognized competencies necessary to perform interpretation
accurately.

Medical Training

Dedicated training teams consisting of qualified instructors, training assistants, and interpreter coaches
lead the certification course. CyraCom believes it is the only major interpretation provider that delivers
in-class and instructor-led interpreter training in large-scale interpreter contact centers located in the
United States. Other vendors primarily deliver training online, over-the-phone, or not at all.

The training course includes 40 hours of supervised practicum. Throughout the practicum, each
participant services live interpretation calls under the guidance and supervision of a trained
interpretation coach.

Interpreter candidates must successfully pass both written and oral examinations before they graduate
from CyraCom's 120-hour training and certification course. Performance criteria for these examinations
includes:

e Language proficiency in both English and the target language

e Correct usage of vocabulary

e Application of protocols and best practices

9001:2008, 13611:2014, 17100:2015
Quality Management System
Guidelines for Community Interpreting
Translation Services
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Oral tests take place in a working environment similar to what candidates will face when they enter the
interpreter workforce.

As part of the 120-hour training course, interpreters undergo healthcare classroom training that covers
relevant domains found in a healthcare setting, such as pediatrics, emergency medicine, trauma,

outpatient clinics, medical specialties, and more.

Instruction surrounding terminology and context found in healthcare calls includes:

@ ® @

Anatomical and Medical Medical Equipment Pharmacological Concepts Symptoms and Conditions
Procedure Terminology and Medications
« Emergency situations
. Checkups , L
E P I’f _pf o «  Enrollment and plan eligibility
v chhr.(rs & Pearatrics + Insurance applications
! F’:"“M_'_"' . . Co-payments
- Mental health ence tere P . L
Jllyl{..f\.l.f.h..ll:ltc.hl..ll-:l Lalf.‘%-d.{lf.‘ltf_ « Medicare/Medicaid
» lnvasive proceaures « Prescription drug coverage
«  Other common situations ) )
Common Medical Scenarios Common Medical Insurance Questions

Training includes updates to Center for Medicare and Medicaid Services terminology in templates issued
each year for all providers, client-specific glossaries, translation memories, and Federal Government-
issued updates to general health, and Center for Disease Control glossaries published on the web.

To complete the interpreter certification program, candidates must pass specific recruitment
qualifications, a language assessment, and the Company's 120-hour interpreter training course.
The language assessment is based on the Interagency Language Roundtable (ILR) scale. Employee
interpreter candidates must score the equivalent of at least a “3 — Professional Working
Proficiency” on the ILR scale before beginning the 120-hour training course.

CyraCom’s Interpreter Training Compared to the Industry

The 120 hours of training employee interpreters receive is three times longer than typical
industry training.

9001:2008, 13611:2014, 17100:2015
Quality Management System
Guidelines for Community Interpreting
Translation Services
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120 hours CyraCom
Typical Industry Training

Case Study: Satisfaction with CyraCom's ASL Video Interpreters in a Healthcare Setting

Mercy Medical Center with Dignity Health has been impressed with CyraCom's video technology and
medical interpretation abilities. As Robert McLaughlin, Director of Marketing, recalls, “Literally, the day
we got the [video interpreting] cart, no sooner had we finished setting everything up that a deaf family
came into the hospital. Their son needed surgery and they needed to communicate with the doctor
immediately. Since we just got it set up that day, we weren’t totally ready to roll it out yet, but we
wheeled the cart up there and turned it on. Within seconds we were connected to an ASL interpreter
over video and the family was able to communicate with the doctor. They were literally in tears; it was
that monumental for them! It seemed like a huge weight was lifted from their shoulders. The service
worked very well and everyone was very happy.”

4.1.3.1 Vendor must provide with their bid a copy of any hardware or software licensing and/or
support terms and conditions to which the State of West Virginia or the Agency must agree to or
accept, either in writing or digitally, in order to order and receive the commodities or services offered
as part of this contract. Written terms will be required prior to the award of any contract resulting
from this solicitation. Failure to provide additional terms and conditions may result in disqualification
of the vendor’s bid.

There are no additional hardware or software licensing conditions for CyraCom's products.

WVDHHR can access CyraCom's video interpretation services on any device or PC that meets minimum
requirements. CyraCom's next-generation video interpretation carts are available for lease or purchase.
Attached is a document containing pricing information for the next-generation carts and a purchase
ordering form for the carts.

Next Generation Interpretation Cart

CyraCom's next generation interpretation cart was developed and tested for tablet-based interpretation
in healthcare. In partnership with one of the nation's largest health systems, CyraCom customized
features of the cart using feedback from healthcare clients. The cart is fully assembled and
accommodates many types of tables. Users can connect to CyraCom interpreters via the iOS or Android
app or by web portal.

Upon award, the Company’s implementation team will work closely with WVDHHR staff to determine
the optimal number and placement of video interpretation carts.

9001:2008, 13611:2014, 17100:2015
Quality Management System
Guidelines for Community Interpreting
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Video Interpretation Accessible Through Laptops, Phones, and Tablets.

WVDHHR can access CyraCom’s video interpretation through a web browser on laptops meeting
minimum requirements. CyraCom recommends the use of Internet Explorer 8 and above, Microsoft
Edge, Mozilla Firefox 4.0 and above, Google Chrome, Safari 5.0 and above, and Opera 11.

Similarly, Adobe Flash Player should be 15.0 or greater.

CyraCom offers Next Generation Interpretation Carts for lease or purchase. Information regarding these
carts has been attached.

WVDHHR can also place video interpretation calls using CyraCom's Interpreter App on mobile phones
and tablets meeting minimum requirements.

CyraCom's Easy-to-Use Mobile Interpreter App- Both Android and iOS Apps Available

CyraCom offers an Interpreter App that can be downloaded onto mobile devices for easy access.
The Interpreter App is easy to download and all maintenance is handled by CyraCom's IT department.

CyraCom's Interpreter App operates on iPhones or iPads equipped with iOS 8 or newer, and on
Android phones or tablets equipped with Android 4.4 or newer.

4.1.5.1 The vendor will only provide interpreters that have certification from the Registry of Interprets
for the Deaf (RID) or National Association for the Deaf (NAD).

The Company’s American Sign Language (ASL) interpreters are nationally certified (RID) as well as
compliant with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act.

The Company recruits and pre-qualifies ASL interpreters to ensure they have the ability to communicate
in oral and written English, and ASL.

Credentials and Certifications

All CyraCom International, Inc. ASL interpreters must:
1. Have an RID National Certification
2. Have at least 5+ years of Medical Interpreting
3. Be HIPAA trained
4. Go through ASL/video interpretation training on CyraCom International, Inc. Policies and
Procedures
5. 95% of all ASL Interpreters go through an Interpreter Training Program (ITP).

The latest assessment that all ASL Interpreters must take and pass to become nationally certified is the
National Interpreters Certification (NIC). Individuals who achieve any of the following certification levels
are to be commended.

ISO 9001:2008, 13611:2014, 17100:2015

Quality Management System
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www.cyracom.com | (800) 713-4950
5780 North Swan Rd. Tucson, AZ 85718 | Fax (520) 745-9002

Current recognized RID certifications held by CyraCom interpreters are:
e NIC-Master Level:

Individuals who achieved the NIC Master level have passed the NIC Knowledge exam. They have scored
within the high range of a professional interpreter on both the interview and performance portions of
the test.

e NIC-Advanced Level:

Individuals who achieved the NIC Advanced level have passed the NIC Knowledge exam; scored within
the standard range of a professional interpreter on the interview portion; and scored within the high
range on the performance portion of the test.

e NIC:

Individuals who achieve the NIC level have passed the NIC Knowledge exam. They have also scored
within the standard range of a professional interpreter on the interview and performance portions of
the test.

e CI/CT (Certificate of Interpretation and Certificate of Transliteration)

Holders of both certificates have demonstrated competence in both interpretation and transliteration.
Holders of the Cl and CT are recommended for a broad range of interpretation and transliteration
assignments. This certificate is equivalent to the National Association of the Deaf (NDA) IV/V
certification standards.

e NAD IV (National Association of the Deaf)

Holders of this certificate are recognized as fully certified in Interpretation and transliteration and have
demonstrated the ability to interpret between American Sign Language (ASL) and spoken English in both
sign-to-voice and voice-to-sign. Certification is equivalent to the RID CI/CT and CSC.

4.1.6.1 Vendor shall maintain a detailed record of services provided, including date and time. 4.1.1.6.1
Vendor must submit this record with a monthly invoice to the attention of the Accounts Payable Fiscal
Department. 4.1.1.6.2 All invoices are paid in arrears.

CyraCom maintains detailed records of service including to date and time of all calls, and much more.
CyraCom supplies clients with monthly invoices and reporting, and detailed usage information can be
accessed 24/7.

Reporting and Metrics Available Online 24/7

CyraCom’s online reporting system provides WVDHHR with 24/7 access to call and usage data with
extensive detail granularity. CyraCom’s account management and reporting suite enables monitoring of

9001:2008, 13611:2014, 17100:2015
Quality Management System
Guidelines for Community Interpreting
Translation Services
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Operating the most extensive network of large-scale interpreter contact centers.

 CYRACOM

International, Inc.

and its two divisions:
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video interpretation usage with calendar views that outline weekly, monthly, quarterly, or yearly data,
which can assist in forecasting. On the online portal, clients can drill down to examine specific

information such as:

e Date and time of each call
e language and interpreter identification number
e Custom call flow information (employee ID, Medical Record Number, and more)

CyraCom’s near real-time reporting system features many reports, including the following:

Reporting Features | Features Explained
Online Service Clients can view usage, organize data, and even pay monthly invoices online.
An interactive, graphical reporting tool supplying many features of other
Call Analysis Tool reports, combined previously multiple reports into one simple, easy-to-use
tool.
Usage by Language | Clients use this report to view how their calls break down by language.
Usage per This report enables viewing the total usage for different client billing
Department departments.
For all calls during an hour, a day, a week, a month, or virtually any time period,
Call Details clients can view the language, date, time, and custom call flow information for
each call.
Call Detail by This report is similar to a Call Detail report, but only selects one department at
Department a time.
Customer Defined . . -
f Clients can see which departments use CyraCom’s system for billing purposes.
User Groups
Invoices

The Company processes invoices and posts them online on the same day with an email notification sent
to the designated contact shortly thereafter. Invoices can be sent by mail, email, or viewed online.

Payments are due Net 30.

4.1.9.1 Vendor cannot charge a minimum fee for any service provided.

There are no minimum fees for CyraCom's services. Nor does CyraCom charge for "professional services
fees." Other companies might charge for resources such as account management support, online
reporting, or webinars as part of additional "professional service fees" but these services are inclusive
within CyraCom's pricing.

www.cyracom.com | (800) 713-4950
5780 North Swan Rd. Tucson, AZ 85718 | Fax (520) 745-9002
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4.1.10.1 Vendor must adhere to all HIPAA regulations (see Attachment_2).

CyraCom ensures compliance with HIPAA privacy rules through internal and external audits. HIPAA
privacy rules and other legal, regulatory, contractual regulations, and requirements are enforced in the
Employee Handbook, and through the Information Confidentiality Agreement. Violation of HIPAA is
subject to Corrective Action up to termination and legal action if applicable.

CyraCom maintains policies and procedures that comply with the HIPAA administrative controls for
workforce management. This includes:

e Workforce clearance procedures and pre-employment verifications

e Awareness training

e Training and security reminders

o  Workforce physical and technical access control

e Sanction policies for violations up to and including termination

A signed copy of Attachment 2 is provided.

9001:2008, 13611:2014, 17100:2015
Quality Management System
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires.

Revised 11/30/2016
14 of 49



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on

upon award and extends for a period of one (1) year(s).
Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to three (3)

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed thirty-six (36)  months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required
for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this
Contract is prohibited.

[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[] Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[] Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[[]One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[]BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[ ]PERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of . The performance bond must be received by the
Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.
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[J LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

[] MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[[JINSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

Commercial General Liability Insurance: In the amount of $1,000,000.00
or more.

[] Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

t

]
L]

O

The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above.
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LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

Registered on the West Virgina Interpreter Registry or National Association of the
Deaf

At minimum, must be VQAS Il Certified.

[

[

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.

8. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon
request.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

N/A

for N/A .
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s
right to pursue any other available remedy.
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11. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

12. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

13. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,
in arrears.

14. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

[] Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.

15. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the
contract has been awarded may result in cancellation of the contract.

17. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available.

18. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-6.1.e.
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19. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

20. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

21. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances.

22. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

23. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

24. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

25. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance
of the terms and conditions contained thereon.

26. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated
or exempt purchases.
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27. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

28. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

29. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
http://www.state.wv.us/admin/purchase/privacy/default.html.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with
the above entities.
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33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.

34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers” Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.
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36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the
Purchasing Affidavit is included herewith.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing.requisitions(@wv.gov.
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41. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this
section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products if:

c. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the
total contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Vicky Tantlinger, Contracts Administrator
(Name, Title)

(Printed Name and Title)

5780 N. Swan Rd. Tucson, AZ 85718
(Address)

(520)745-9447 Ext. 1817 / (520)745-9022
(Phone Number) / (Fax Number)
vtantlinger@cyracom.com
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that
I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

CyraCom, LLC
(Company)

( [/
) {2 Jonathan Bank, Secretary
(Afthorized Signature) (Representative Name, Title)

(Printed Name and Title of Authorized Representative)

February 9, 2017
(Date)

(520)745-9447; (520)742-9080
(Phone Number) (Fax Number)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ BHS1700000004

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum recelved)

[x 1 Addendum No. 1 [ 1 Addendum No. 6
[x ] Addendum No. 2 [ ] Addendum No. 7
[ ] Addendum No. 3 [ 1 Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No.9
[ 1 Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda mefy be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

CyraCom, LLC
Company

/% oo e

Authorized Si Signature

02/16/2017
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in
the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers'
fund or being in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers'
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total
contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: CyraC?Am, LLC

Authorized Signature: /Qk Date: February 7’ 2017
S

State of AiZONA

County of Pima , to-wit:

Taken, subscribed, and sworn to before me this 1_ day of February 5 201_7.
My Commission expires February 6 2018,

AFFIX SEAL HERE NOTARY PUBLICZ\&“@’(M »d( /_7-;;(//044

‘ Purchasing Affidavit (Revised 08/01/2015)
DOLORES G. TAYLOR
Notary Public - Arizona
Pima County
Expires 02/06/2018
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Attachment_

WV STATE GOVERNMENT

HIPAA BUSINESS ASSOCIATE ADDENDUM

This Health Insurance Portability and Accountability Act of 1998 (hereafter, HIPAA)
Business Associate Addendum ("Addendum”) is made a part of the Agreement (“Agreement”)
by and between the State of West Virginia ("Agency”), and Business Associate (“Associate”),
and is effective as of the date of execution of the Addendum.

The Associate performs certain services on behalf of or for the Agency pursuant to the
underlying Agreement that requires the exchange of information inciuding protected health
information protected by the Health Insurance Portability and Accountability Act of 1996
("HIPAA"), as amended by the American Recovery and Reinvestment Act of 2009 (Pub. L. No.
111-5) {the "HITECH Act"), any associated regulations and the federal regulations published at
45 CFR parts 160 and 164 (sometimes collectively referred to as “HIPAA"). The Agency is a
‘Covered Entity” as that term is defined in HIPAA, and the parties to the underlying Agreement
are entering into this Addendum to establish the responsibilities of both parties regarding
HIPAA-covered information and to bring the underlying Agreement into compliance with HIPAA.

Whereas it is desirable, in order to further the continued efficient operations of Agency to
disclose to its Associate certain information which may contain confidential individually
identifiable health information (hereafter, Protected Health Information or PHI); and

Whereas, it is the desire of both parties that the confidentiality of the PHI disclosed
hereunder be maintained and treated in accordance with all applicable laws relating to
confidentiality, inciuding the Privacy and Security Rules, the HITECH Act and its associated
regulations, and the parties do agree to at all times treat the PHI and interpret this Addendum
consistent with that desire.

NOW THEREFORE: the parties agree that in consideration of the mutual promises
herein, in the Agreement, and of the exchange of PH! hereunder that:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same
meaning as those terms in the Privacy, Security, Breach Notification, and Enforcement
Rules at 45 CFR Part 160 and Part 164,

a. Agency Procurement Officer shall mean the appropriate Agency individual
listed at: hitp//www . state wy us/admin/purchase/vrc/agencyli.htm!.

b. Agent shall mean those person(s) who are agent(s) of the Business Associate,
in accordance with the Federal common law of agenay, as referenced in 45 CFR
§ 160.402(c).

[+ Breach shall mean the acquisition, access, use or disclosure of protected health
information which compromises the security or privacy of such information,
except as excluded in the definition of Breach in 45 CFR § 164.402.

d. Business Associate shall have the meaning given to such term in 45 CFR §
160.103.
e. HITECH Act shall mean the Health Information Technology for Economic and
Clinical Health Act. Public Law No. 111-05. 111" Congress (2009).
1
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Privacy Rule means the Standards for Privacy of Individually Identifiable Health
Information found at 45 CFR Parts 160 and 164.

Protected Health Information or PHI shall have the meaning given to such term
in 45 CFR § 160.103, limited to the information created or received by Associate
from or on behalf of Agency.

Security Incident means any known successful or unsuccessful attempt by an
authorized or unauthorized individual to inappropriately use, disclose, modify,
access, or destroy any information or interference with system operations in an
information system.

Security Rule means the Security Standards for the Protection of Electronic
Protected Health Information found at 45 CFR Parts 160 and 154.

Subcontractor means a person to whom a business associate delegates a
function, activity, or service, other than in the capacity of a member of the
workforce of such business associate.

2. Permitted Uses and Disclosures.

a.

PHI Described. This means PHI created, received, maintained or transmitted on
behalf of the Agency by the Associate. This PHI is governed by this Addendum
and is limited to the minimum necessary, to complete the tasks or to provide the
services associaled with the terms of the original Agreement, and is described in
Appendix A.

Purposes. Except as otherwise limited in this Addendum, Associate may use or
disclose the PHI on behalf of, or to provide services to, Agency for the purposes
necessary to complete the tasks, or provide the services, associated with, and
reguired by the terms of the original Agreement, or as required by law, if such
use or disclosure of the PHI would not violate the Privacy or Security Rules or
applicable state law if done by Agency or Associate, or violate the minimum
necessary and related Privacy and Security policies and procedures of the
Agency. The Associate is directly liable under HIPAA for impermissible uses and
disclosures of the PHI it handles on behalf of Agency.

Further Uses and Disclosures. Except as otherwise limited in this Addendum,
the Associate may disclose PHI to third parties for the purpose of its own proper
management and administration, or as required by law, provided that (i) the
disclosure is required by law, or (i) the Associate has obtained from the third
party reasonable assurances that the PHI will be held confidentially and used or
further disclosed only as required by law or for the purpose for which it was
disclosed to the third party by the Associate; and, (iii) an agreement to notify the
Associate and Agency of any instances of which it (the third party) is aware in
which the confidentiality of the information has been breached. To the extent
practical, the information should be in a limited data set or the minimum
necessary information pursuant to 45 CFR § 164,502, or take other measures as
necessary to satisfy the Agency’s obligations under 45 CFR § 164.502.
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3. Obligations of Associate.

a.

Stated Purposes Only. The PHI may not be used by the Associate for any
purpose other than as stated in this Addendum or as required or permitted by
law.

Limited Disclosure. The PHi is confidential and will not be disclosed by the
Associate other than as stated in this Addendum or as required or permitted by
law. Associate is prohibited from directly or indirectly receiving any remuneration
in exchange for an individual's PHI unless Agency gives written approval and the
individual provides a valid authorization. Associate will refrain from marketing
activities that would violate MIPAA, including specifically Section 13406 of the
HITECH Act. Associate will report to Agency any use or disclosure of the PHI,
including any Security Incident not provided for by this Agreement of which it
becomes aware.

Safeguards. The Associate will use appropriate safeguards, and comply with
Subpart C of 45 CFR Part 1684 with respect to electronic protected heaith
information, to prevent use or disclosure of the PHI, except as provided for in this
Addendum. This shall include, but not be limited to;

i Limitation of the groups of its workforce and agents, to whom the PHI is
disclosed to those reasonably required to accomplish the purposes
stated in this Addendum, and the use and disclosure of the minimum
PHI necessary or a Limited Data Set;

il. ' Appropriate notification and training of its workforce and agents in order
to pretect the PHI from unauthorized use and disclosure;

iii. Maintenance of a comprehensive, reasonable and appropriate written
PHI privacy and security program that includes administrative, technical
and physical safeguards appropriate to the size, nature, scope and
complexity of the Associate's operations, in compliance with the Security
Rule;

iv. in accordance with 45 CFR §§ 164.502(e)(1)(ii) and 164.308(b)(2), if
applicable, ensure that any subcontractors that create, receive,
maintain, or transmit protected heaith information on behalf of the
business associate agree to the same restrictions, conditions, and
requirements that apply to the business associate with respect to such
information.

Compliance With Law. The Associate will not use or disclose the PHI in a
manner in violation of existing law and specifically not in violation of laws relating
to confidentiality of PHI, including but not limited to, the Privacy and Security
Rules.

Mitigation. Associate agrees to mitigate, to the extent practicable, any harmful
effect that is known to Associate of a use or disclosure of the PHI by Associate in
violation of the requirements of this Addendum, and report its mitigation activity
back to the Agency.
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f.

Support of Individual Rights.

iil.

Access to PHI. Associate shall make the PHI maintained by Associate
or its agents or subcontractors in Designated Record Sets available to
Agency for inspection and copying, and in electronic format, if
requested, within ten (10) days of a request by Agency to enable
Agency to fulfill its obligations under the Privacy Rule, including, but not
limited to, 45 CFR § 164.524 and consistent with Section 13405 of the
HITECH Act.

Amendment of PHL. Within ten (10) days of receipt of a request from
Agency for an amendment of the PHI or a record about an individual
contained in a Designated Record Set, Associate or its agents or
subcontractors shall make such PH| availabie to Agency for amendment
and incorporate any such amendment to enable Agency to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 CFR
§ 164.526.

Accounting Rights. Within ten (10) days of notice of a request for an
accounting of disclosures of the PHI, Associate and its agents or
subcontractors shall make available to Agency the documentation
required to provide an accounting of disclosures to enable Agency to
fulfill its obligations under the Privacy Rule, including, but not limited to,
45 CFR §164.528 and consistent with Section 13405 of the HITECH
Act.  Associate agrees to document disclosures of the PHI and
information related to such disclosures as would be required for Agency
to respond to a request by an individual for an accounting of disclosures
of PHI in accordance with 45 CFR § 164.528. This should include a
process that aliows for an accounting to be collected and maintained by
Associate and its agents or subcontractors for at least six (6) years from
the date of disclosure, or longer if required by state law. At a minimum,
such documentation shall include:

@ the date of disclosure;

® the name of the entity or person who received the PHI, and
if known, the address of the entity or person;

. a brief description of the PHI disclosed; and

J a brief statement of purposes of the disclosure that

reasonably informs the individual of the basis for the
disclosure, or a copy of the individual's authorization, or a
copy of the written request for disclosure.

Request for Restriction. Under the direction of the Agency, abide by
any individual's request to restrict the disclosure of PHI, consistent with
the requirements of Section 13405 of the HITECH Act and 45 CFR §
164.522, when the Agency determines to do so (except as required by
law) and if the disclosure is to a health plan for payment or health care
operations and it pertains to a heaith care item or service for which the
health care provider was paid in full “out-of-pocket.”

immediate Discontinuance of Use or Disclosure. The Associate will
immediately discontinue use or disclosure of Agency PHI pertaining to
any individual when so requested by Agency. This includes, but is not
limited to, cases in which an individual has withdrawn or modified an
authorization to use or disclose PHI.

4

32 of 49



Retention of PHI. Notwithstanding section 4.a. of this Addendum, Associate and
its subcontractors or agents shall retain all PH! pursuant to state and federal law
and shall continue to maintain the PHI required under Section 3.f of this
Addendum for a period of six (6) years after termination of the Agreement, or
longer if required under state law.

Agent’s, Subcontractor's Compliance. The Associate shall notify the Agency
of all subcontracts and agreements relating to the Agreement, where the
subcontractor or agent receives PHI as described in section 2.a. of this
Addendum. Such notification shall occur within 30 (thirty) calendar days of the
execution of the subcontract and shall be delivered to the Agency Procurement
Officer. The Associate will ensure that any of its subcontractors, to whom it
provides any of the PHI it receives hereunder, or to whom it provides any PHI
which the Associate creates or receives on behalf of the Agency, agree to the
restrictions and conditions which apply to the Associate hereunder. The Agency
may request copies of downstream subcontracts and agreements to determine
whether all restrictions, terms and conditions have been flowed down. Failure to
ensure that downstream contracts, subcontracts and agreements contain the
required restrictions, terms and conditions may result in termination of the
Agreement.

Federal and Agency Access. The Associate shall make its internal practices,
books, and records relating to the use and disclosure of PHI, as well as the PHI,
received from, or created or received by the Associate on behalf of the Agency
available to the U.S. Secretary of Health and Human Services consistent with 45
CFR § 164.504. The Associate shall also make these records available to
Agency, or Agency's contractor, for periodic audit of Associate's compliance with
the Privacy and Security Rules. Upon Agency's request, the Associate shail
provide proof of compliance with HIPAA and HITECH data privacy/protection
guidelines, certification of a secure network and other assurance relative to
compliance with the Privacy and Security Rules. This section shall also apply to
Associate's subcontractors, if any.

Security. The Associate shall take all steps necessary to ensure the continuous
security of all PHI and data systems containing PHI. In addition, compliance with
74 FR 19006 Guidance Specifying the Technologies and Methodologies That
Render PHI Unusable, Unreadable, or Indecipherable to Unauthorized
Individuals for Purposes of the Breach Notification Requirements under Section
13402 of Title Xl is required, to the extent practicable. If Associate chooses not
to adopt such methodologies as defined in 74 FR 19008 fo securs the PHI
governed by this Addendum, it must submit such written rationale, including its
Security Risk Analysis, to the Agency Procurement Officer for review prior to the
execution of the Addendum. This review may take up to ten (10) days.

Notification of Breach. During the term of this Addendum, the Associate shall
notify the Agency and, unless otherwise directed by the Agency in writing, the
WV Office of Technology immediately by e-mail or web form upon the discovery
of any Breach of unsecured PHI; or within 24 hours by e-mail or web form of any
suspected Security incident, intrusion or unauthorized use or disclosure of PHI in
violation of this Agreement and this Addendum, or potential loss of confidential
data affecting this Agreement. Notification shall be provided to the Agency
Procurement Officer at www. state wv.us/admin/purchase/vre/agencyli.htm and,
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unless otherwise directed by the Agency in writing, the Office of Technology at
incident@wv.gov or https://apps wv.geviotir/Default aspx.

The Associate shall immediately investigate such Security Incident, Breach, or
unauthorized use or disclosure of PHI or confidentiai data. Within 72 hours of the
discovery, the Associate shall notify the Agency Procurement Officer, and, unless
otherwise directed by the Agency in writing, the Office of Technology of: (a) Date
of discovery; (b) What data elements were involved and the extent of the data
invoived in the Breach, (¢) A description of the unauthorized persons known or
reasonably believed to have improperly used or disclosed PHI or confidential
data; {d) A description of where the PHI or confidential data is believed to have
been improperly transmitted, sent, or utilized; (e) A description of the probable
causes of the improper use or disclosure; and (f) Whether any federal or state
laws requiring individual notifications of Breaches are triggered.

Agency will coordinate with Associate to determine additional specific actions
that will be required of the Associate for mitigation of the Breach, which may
include notification to the individual or other authorities.

All associated costs shall be borne by the Associate. This may include, but not
be limited to costs associated with notifying affected individuals.

If the Associate enters into a subcontract relating to the Agreement where the
subcontractor or agent receives PHI as described in section 2.a. of this
Addendum, all such subcontracts or downstream agreements shall contain the
same incident notification requirements as contained herein, with reporting
directly to the Agency Procurement Officer. Failure to include such requirement
in any subcontract or agreement may result in the Agency’s termination of the
Agreement.

Assistance in Litigation or Administrative Proceedings. The Associate shall
make itself and any subcontractors, workforce or agents assisting Associate in
the performance of its obligations under this Agreement, available to the Agency
at no cost to the Agency to testify as witnesses, or otherwise, in the event of
litigation or administrative proceedings being commenced against the Agency, its
officers or employees based upon claimed viclations of HIPAA, the HIPAA
regulations or other laws relating to security and privacy, which involves inaction
or actions by the Associate, except where Associate or its subcontractor,
workforce or agent is a named as an adverse party.

4, Addendum Administration.

a.

Term. This Addendum shall terminate on termination of the underlying
Agreement or on the date the Agency terminates for cause as authorized in
paragraph (c) of this Section, whichever is sooner.

Duties at Termination. Upon any termination of the underlying Agreement, the
Associate shall return or destroy, at the Agency’s option, all PHI received from, or
created or received by the Associate on behalf of the Agency that the Associate
still maintains in any form  and retain no copies of such PHI or, if such return or
destruction is not feasible, the Associate shall extend the protections of this
Addendum to the PHI and limit further uses and disclosures to the purposes that
make the return or destruction of the PHI infeasible. This shall also apply to ail
agents and subcontractors of Associate. The duty of the Associate and its agents

)
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and subcontractors to assist the Agency with any HIPAA required accounting of
disclosures survives the termination of the underlying Agreement.

Termination for Cause. Associate authorizes termination of this Agreement by
Agency, if Agency determines Associate has violated a material term of the
Agreement.  Agency may, at its sole discretion, allow Associate a reasonable
period of time to cure the material breach before termination.

Judicial or Administrative Proceedings. The Agency may terminate this
Agreement if the Associate is found guilty of a criminal violation of HIPAA. The
Agency may terminate this Agreement if a finding or stipulation that the Associate
has violated any standard or requirement of HIPAA/HITECH, or other security or
privacy laws is made in any administrative or civil proceeding in which the
Associate is a party or has been joined. Associate shall be su bject to prosecution
by the Department of Justice for violations of HIPAA/HITECH and shall be
responsible for any and all costs associated with prosecution.

Survival. The respective rights and obligations of Associate under this
Addendum shall survive the termination of the underlying Agreement.

5. General Provisions/Ownership of PHI.

a.

Retention of Ownership. Ownership of the PHI resides with the Agency and is
to be returned on demand or destroyed at the Agency’s option, at any time, and
subject to the restrictions found within section 4.b. above.

Secondary PHI. Any data or PHI generated from the PHI disclosed hereunder
which would permit identification of an individual must be held confidential and is
also the property of Agency.

Electronic Transmission. Except as permitted by law or this Addendum, the
PHI or any data generated from the PHI which would permit identification of an
individual must not be transmitted to another party by electronic or other means
for additional uses or disclosures not authorized by this Addendum or to another
contractor, or allied agency, or affiliate without prior written approval of Agency.

No Sales. Reports or data containing the PHI may not be sold without Agency's
or the affected individual's written consent.

No Third-Party Beneficiaries. Nothing express or implied in this Addendum is
intended to confer, nor shall anything herein confer, upon any person other than
Agency, Associate and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

Interpretation. The provisions of this Addendum shall prevail over any
provisions in the Agreement that may conflict or appear inconsistent with any
provisions in this Addendum. The interpretation of this Addendum shall be made
under the laws of the state of West Virginia.

Amendment. The parties agree that to the extent necessary to comply with
applicable law they will agree to further amend this Addendum.

Additional Terms and Conditions. Additional discretionary terms may be
included in the release order or change order process.

7
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WVDHHR/ Bureau for

EED: )
AGR Behavioral Health and Health

Facilitities
Name of Agency: Name of Associate; Jonathan Bank
Signature: Signature: //7

77

Title: Title: Secretary
Date: Date: February 7,2017

" Form - WVBAA-012004

Amended 06.26.2013

APPRQVED AS TO FORM THlSAZ_,r“
DAY Of N

(@M
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Appendix A

{To be completed by the Agency's Procurement Officer prior to the execution of the Addendum,
and shall be made a part of thc Addendum  PHI not identified prior to execution of the
Addendum may only be added by amending Appendix A and the Addendum, via Change
Order)

Name of Associaie:

Name of Agency: WV DHHR / Bureau for Behavioral Health & Heaith Facilities

Describe the PHI{do not include any actual PHI). if not applicable, please indicate the same.

To the minimurn extent necessary, the services contained within this agreement involve the
transmission of protected health information required for the appropriate oversight and
administration of health care services and may include, but is not limited to, data and information
related to; treatment data, beneficiary eligibility, medical records, and/or billing information, in
paper, electronic, or any other form.

37 of 49



weo State of West Virginia
eies  VVENDOR PREFERENCE CERTIFICATE

Certification and application is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Vendor Preference, if applicable.

1. Application is made for 2.5% vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification;

Bidder is a resident vendor partnership, association, or corporation with at least eighty percent of ownership interest
of bidder held by another entity that meets the applicable four year residency requirement; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

Application is made for 2.5% vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

Application is made for 2.5% vendor preference for the reason checked:

Bidder is a nonresident vendor that employs a minimum of one hundred state residents, or a nonresident vendor which
has an affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia and
employs a minimum of one hundred state residents, and for purposes of producing or distributing the commodities or
completing the project which is the subject of the bidder’s bid and continuously over the entire term of the project, on
average at least seventy-five percent of the bidder’'s employees or the bidder’s affiliate’s or subsidiary’s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years and the
vendor’s bid; or,

Application is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; of,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is

submitted; or,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commaodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor’s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Application is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.
Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-

and minority-owned business.
Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) rescind the contract or purchase order;
or (b) assess a penalty against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to
the contracting agency or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Bidder hereby certifies that this certificate is true and accurate in all respects; and that if a contract is issued to Bidder
and if anything contained within this certificate changes during the term of the contract, Bidder will notify the Purchas-

m 000
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ing Division in writing immediately.

Bidder: Cyrecom, LLc Signed: //7
I

Date: February 7, 2017 Title: secretary

*Check any combination of preference consideration(s) indicated abo?\)/g, wplﬁfé you are entitled to receive.
[0}



;’:;g*"’?fi"r? DitVisosnt s State of West Virginia
3 ashingtion ree as H
\| Post Office Box 50130 Request for‘Quotatlon
§| Charleston, WV 25305-0130 34 — Service - Prof

Proc Folder: 199901
Doc Description: ADDENDUM 2: VIDEO INTERPRETER SERVICE.

Proc Type: Central Master Agreement

Date Issued Solicitation Closes | Solicitation No Version
2017-02-06 2017-02-16 CRFQ 0506 BHS1700000004 3
13:30:00

BID RECEIVIN
BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON Y 25305
us

Vendor Name, Address and Telephone Number:
CyraCom, LLC

5780 N. Swan Rd. Tucson, AZ 85718
(520)745-9447 Ext. 1700

FOR INFORMATION CONTACT THE BUYER

Charles D Barnette
(304) 558-2566
charles.d.barnette@wv.gov

T

Signature X Jonathan Bank, Secretary FEIN# 27-1261982

DATE 02/07/2017

All offers subject to all terms and conditions contained in this solicitation
Page: 1
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ADDITIONAL INFORMAITON:

ADDENDUM _1: Is issued for the following:
1) To provide the vendor questions and responses.
2) To modify the pricing page.

3) To modify the specifications of product or service being sought.

No other changes made.

INVOICE TO FIENE SR VR e SHIP TO

PURCHASING AGENT - 304-356-4802 PURCHASING AGENT - 304-356-4802

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

BBH/HF BBH/HF

350 CAPITOL ST, RM 350 350 CAPITOL ST, RM 350

CHARLESTON WV25301-3702 CHARLESTON WV 25301-3702

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 OPEN END CONTRACT FOR VIDEO  5000.00000 MINUTE $0.95 * $4,750
INTERPRETER SERVICE

Comm Code Manufacturer Specification Model #

90121702

Extended Description :
4.1.1 The services will be needed 24 hours a day, 7 days a week, 365 days a year. Quantity is estimated.

SCHEDULE OF EVENTS

Line Event Event Date
Technical Questions due by 4:00 pm EST  2017-01-23

*The contracted pricing may be increased at each anniversary of the contract in accordance with the U.S.
Department of Labor, Bureau of Labor Statistics Consumer Price Index (CPI).

Page: 2
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EXHIBIT A

COST SHEET FOR VIDEO INTERPRETER GRAND TOTAL BID
SERVICE QUANTITY UNIT COST PER MINUTE SUBMISSION
VIDEO INTERPRETE& SERVICE PER MINUTE 5,000 MINUTES $ 0.95 $ 4,750

. The contracted pricing may be increased at each anniversary of the contract in accordance with the U.S. Department of Labor, Bureau of Labor Statistics Consumer Price Index (CPI).
Please Print Information Below.

Vendor Name: CyraCom, LLC

Vendor Representativi Jonathan Bank

Vendor Address: 5780 N. Swan Rd. Tucson, AZ 85718

Vendor Phone: (520)745-9447 Ext. 1700
Fax Number: (520)745-9022
Email Address: RFP@CvraCom.com

Remit to Address: 5780 N. Swan Rd. Tucson, AZ 85718

Qg/ﬂ, fec./-u(vy February 16,2017
&

Signature Date
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REQUEST FOR QUOTATION
CRFQ 0506 BHS1700000004
Video Interpreter Service

11. MISCELLANEOUS:

11.1. Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract. The Contract manager must be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.

Contract Manager: Vicky Tantlinger

Telephone Number: (520)745-9447 Ext. 1817

Email Address: vtantlinger@cyracom.com

Fax Number: (520)745-9022
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CERTIFICATE OF LIABILITY INSURANCE

67034

DATE (MM/DD/YYYY)
2/10/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁg,,’,‘,Ef\CT Leslie Sereno
Commercial Lines - 602-528-3000 (T/(C:‘.Nrfo. Exy. 602-528-3056 méy No). 602-528-3074
Wells Fargo Insurance Services USA, Inc. Eb"llal?z"éss: Leslie.Sereno@wellsfargo.com
100 West Washington Street, 4th Floor INSURER(S) AFFORDING COVERAGE NAIC #
Phoenix, AZ 85003-1808 INSURERA: Federal Insurance Company 20281
INSURED INSURERB: Great Northern Insurance Company 20303
CyraCom International, Inc.; CyraCom LLC INsURErc :  Lloyd's of London
5780 N Swan Road INSURER D :

INSURERE :
Tucson, AZ 85718 INSURERF :

COVERAGES CERTIFICATE NUMBER: 11418178

REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A X | COMMERCIAL GENERAL LIABILITY X 35916492 06/01/2016 | 06/01/2017 | EACH OCCURRENCE 3 2,000,000
X DAMAGE TO RENTED
CLAIMS-MADE - OCCUR PREMISES (Ea occurrence) $ 2,000,000
X | Contractual Liability Included MED EXP (Any one person) $ 10,000
[ PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
POLICY D JP,?COT' Loc PRODUCTS - COMP/OP AGG | $ Included
OTHER: 3
B | AUTOMOBILE LIABILITY X 73562835 06/01/2016 | 06/01/2017 | FaMBINED SINGLELIMIT ' 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED .
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
$
A |_X | UMBRELLALIAB X | oceur 79871454 06/01/2016| 06/01/2017| EACH OCCURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
DED ‘ ‘ RETENTION $ $
WORKERS COMPENSATION X | PER OlH-

A | AND EMPLOYERS' LIABILITY YIN 1771707441 06/01/2016 | 06/01/2017 STATUTE I ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000.
OFFICER/MEMBEREXCLUDED? N |N/A
(Mandatory in NH) E L. DISEASE - EA EMPLOYEE| § 1,000,000.
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § ,000,000.

C | Prof Liab E&O MPL114732016 06/01/2016 | 06/01/2017 | Each Claim $5,000,000/ $5,000,000 Aggregate

Retro Date: 5/18/1998 Retention: $35,000 ‘

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required}

RE:RFP - Certificate Holder is included as Additional Insured on a Primary and Noncontributory basis for General Liability per attached form 80-02-2367
(5-07), Automobile Liability Additional Insured status is determined by attached form 16-02-0292 (9-10).
Additional Insured are: West Virginia Department of Health and Human Resources.

CERTIFICATE HOLDER

CANCELLATION

West Virginia Department of Health and Human Resources
350 Capitol St. Rm 350
Charleston, WV 25301-3702

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Qb

The ACORD name and logo are registered marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03)
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CID: 67034

SID: 11418178

Certificate of Insurance (Con’t)

OTHER Coverage

INSR TYPE OF INSURANCE ADDL WVD POLICY NUMBER EFFECTIVE DATE EXPIRATION DATE LIMIT
LTR INSR SUBR (MM/DD/YY) (MM/DDI/YY)
C Cyber Liability UCS264973716 06/01/2016 06/01/2017 $5,000,000 Aggregate
Retro Date 05/18/2012 $25,000 Retention
A Crime/Employee Theft 82223800 06/01/2016 06/01/2017 5,000,000

50,000 Retention

Certificate of Insurance-Con’t
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Liability Insurance

Endorsement

Policy Period . _ 06/01/2016 ¢ TO . 06/01/2017
Effective Date 06/01/2016

Policy Number . 35916492

Insured CyraCom International; thc.; Cyracom LLC

Name of Company GREAT NORTHERN INSURANCE COMPANY

Date Issued 06/01/2016

This Endorsement applies to the following forms:
GENERAL LIABILITY

T O R D s R D R T S R SRR
Under Who Is An Insured, the following provisionis added.

AT Y R AT SRl S S Gt L i RS S A R R S S U G S S R S

Who Is An Insured

Additional Insured - Persons or organizationsshown in the Schedule are insureds; but they are insureds only if you are
Scheduled Person obligated pursuant to a contract or agreementto provide them with such insurance as is afforded by
Or Organization this policy.

However, the person or organizationis an insured only:

if and then only to the extent the person or organization is described in the Schedule;
to the extent such contract or agreement requires the person or organizationto be afforded
status as an insured,
for activities that did not occur, in whole or in part, before the execution of the contract or
agreement; and
with respectto damages, loss, cost or expense for injury or damage to which this insurance
applies.

No person or organizationis an insured under this provision:
that is more specificallyidentified under any other provision of the Who Is An Insured
section (regardless of any limitation applicable thereto).

with respect to any assumption of liability (of another person or organization)by them ina
contract or agreement. This limitation does not apply to the liability for damages, loss, cost or
expense for injury or damage, to which this insurance applies, that the person or organization
would have in the absence of such contract or agreement.

T B

Liability Insurance Additional Insured - Schedﬂ%r@m&éﬁﬁ@zaﬁon continusd

Form 80-02-2367 {Rev. 5-07) Endorsement Page 1
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Liability Endorsement

(continued)
Under Conditions, the following provision is added to the condition titled Other Insurance.
Conditions
Other Insurance — If you are obligated, pursuant to a contract or agreement, to provide the person or organization

shown in the Schedule with primary insurance such as is afforded by this policy, then in such case
this insuranceis primary and we will not seek contribution from insurance available to such person

or organization.

Primary, Noncontributory
Insurance — Scheduled
Person Or Organization

A A R S A R

Schedule

Persons or organizations that you are obligated, pursuant to a contract or agreement, to provide with
such insurance as is afforded by this policy.

All other terms and conditions remain unchanged.

Authorized Representative ©< Q\w

last page

Liability insurance Additional Insured - Schedﬂepc*ggrg%grprgm;ation
Y Page 2

Form 80-02-2367 (Rev. §-07) Endorsement
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COMMERCIAL AUTOMOBILE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
This endorsement modifies the Business Auto Coverage Form.
1. EXTENDED CANCELLATION CONDITION

Paragraph A.2.b. — CANCELLATION - of the

COMMON POLICY CONDITIONS form L. 00 17 is

deleted and replaced with the following:

b. 60 days before the effective date of cancellation if

we cancel for any other reason.

2. BROAD FORMINSURED

A Subsidiaries and Newly Acquired or Formed

Organizations As Insureds

The Named Insured shown in the Declarations is

amended to include:

1. Any legally incorporated subsidiary in which
you own more than 50% of the voting stock on
the effective date of the Coverage Form.
However, the Named Insured does not include
any subsidiary that is an "insured" under any
other automaobile policy or would be an
"insured" under such a policy but for its
termination or the exhaustion of its Limit of
Insurance.

2. Any organization that is acquired or formed by
you and over which you maintain majority
ownership. However, the Named Insured
does not include any newly formed or
acquired organization:

(a) That is an "insured” under any other
automobile policy;

{b) That has exhausted its Limit of Insurance
under any other policy; or

(c) 180 days or more after its acquisition or
formation by you, unless you have given
us written notice of the acquisition or
formation.

Coverage does not apply to "bodily injury” or

"property damage” that results from an "accident”

that occurred before you formed or acquired the

organization.
B. Employees as Insureds
Paragraph A.1. —WHO IS AN INSURED — of
SECTION H —LIABILITY COVERAGE is amended to
add the following:
d. Any "employee” of yours while using a
covered "auto” you don’t own, hire or

Form: 16-02-0292 (Rev. 4-11)

borrow in your business or your personal
affairs.

C. Lessors as Insureds

Paragraph A.1. —WHO IS AN INSURED — of
SECTION i —LIABILITY COVERAGE is
amended to add the following:

e. The lessor of a covered "auto” while the
"auto” is leased to you under a written
agreement if:

(1) The agreement requires you to
provide direct primary insurance for
the lessor; and

(2) The "auto” is leased without a driver.

Such leased "auto" will be considered a

covered "auto” you own and not a covered

“auto” you hire.

However, the lessor is an "insured” only

for "bodily injury"” or "property damage”

resulting from the acts or omissions by:

1. You;
2. Any of your "employees” or agents;
or

3. Any person, except the lessor or
any "employee" or agent of the
lessor, operating an "auto” with the
permission of any of 1. and/or 2.
above.

D. Persons And Organizations As Insureds

Under A Written Insured Contract

Paragraph A.1 —WHO IS AN INSURED —of

SECTION Il —LIABILITY COVERAGE is

amended to add the following:

f.  Any person or organization with respect to
the operation, maintenance or use of a
covered "auto”, provided that you and
such person or organization have agreed
under an express provision in a written
“insured contract”, written agreement or a
written permit issued to you by a
governmental or public authority to add
such person or organization to this policy
as an "insured”.

However, such person or organization is
an "insured" only:

Page 10of 3
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{1) with respect to the operation,

maintenance or use of a covered

"auto™ and

for "bodily injury” or "property damage"

caused by an "accident” which takes

place after:

(a) You executed the “insured
contract” or written agreement; or

(b) The permit has been issued to
you.

(2)

3. FELLOW EMPLOYEE COVERAGE

EXCLUSION B.5. - FELLOW EMPLOYEE - of
SECTION Il —LIABILITY COVERAGE does not apply.
PHYSICAL DAMAGE — ADDITIONAL TEMPORARY
TRANSPORTATION EXPENSE COVERAGE
Paragraph A.4.a. — TRANSPORTATION EXPENSES —
of SECTION Hl —PHYSICAL DAMAGE COVERAGE is
amended to provide a limit of $50 per day for
temporary transportation expense, subject to a
maximum limit of $1,000.

AUTO LOAN/LEASE GAP COVERAGE

FParagraph A. 4. — COVERAGE EXTENSIONS - of

SECTION I — PHYSICAL DAMAGE COVERAGE is

amended to add the following:

c. Unpaid Loan or Lease Amounts

In the event of a total "loss" to a covered "auto”, we will

pay any unpaid amount due on the loan or lease for a

covered "auto” minus:

1. The amount paid under the Physical Damage
Coverage Section of the policy; and

2. Any:

a. Overdue loan/lease payments at the time of
the "loss";

b. Financial penalties imposed under a lease for
excessive use, abnormal wear and tear or high
mileage;

¢. Security deposits not returned by the lessor:

d. Costs for extended warranties, Credit Life
Insurance, Health, Accident or Disability
Insurance purchased with the loan or lease;
and

e. Carry-over balances from previous loans or
leases.

We will pay for any unpaid amount due on the loan or

lease if caused by:

1. Other than Collision Coverage only if the
Declarations indicate that Comprehensive
Coverage is provided for any covered "auto™

2. Specified Causes of Loss Coverage only if the
Declarations indicate that Specified Causes of
Loss Coverage is provided for any covered "auto™;
or

3. Collision Coverage only if the Declarations indicate
that Collision Coverage is provided for any
covered "auto.

6. RENTAL AGENCY EXPENSE
Paragraph A. 4. — COVERAGE EXTENSIONS —of

Form: 16-02-0292 (Rev. 4-11)

SECTION I} —PHYSICAL DAMAGE COVERAGE

is amended to add the following:

d. Rental Expense
We will pay the following expenses that you or
any of your "employees" are legally obligated
to pay because of a written contract or
agreement entered into for use of a rental
vehicle in the conduct of your business:

MAXIMUM WE WILL PAY FOR ANY ONE

CONTRACT OR AGREEMENT:

1. $2,500 for loss of income incurred by the
rental agency during the period of time that
vehicle is out of use because of actual damage
to, or "loss” of, that vehicle, including income
lost due to absence of that vehicle for use as a
replacement;

2. $2,500 for decrease in trade-in value of the
rental vehicle because of actual damage to
that vehicle arising out of a covered "loss"; and

3. $2,500 for administrative expenses incurred by
the rental agency, as stated in the contract or
agreement.

4. $7,500 maximum total amount for paragraphs
1., 2. and 3. combined.

7. EXTRA EXPENSE — BROADENED COVERAGE
Paragraph A.4. — COVERAGE EXTENSIONS —of
SECTION Il — PHYSICAL DAMAGE COVERAGE
is amended to add the following:

e. Recovery Expense
We will pay for the expense of returning a
stolen covered "auto" to you.

8. AIRBAG COVERAGE
Paragraph B.3.a. - EXCLUSIONS —of SECTION Il
—PHYSICAL DAMAGE COVERAGE does not
apply to the accidental or unintended discharge of
an airbag. Coverage is excess over any other
collectible insurance or warranty specifically
designed to provide this coverage.

9. AUDIO, VISUAL AND DATA ELECTRONIC
EQUIPMENT - BROADENED COVERAGE
Paragraph C.2. —LIMIT OF INSURACE - of
SECTION IIl - PHYSICAL DAMAGE is deleted and
replaced with the following:

2. $2,000 is the most we will pay for "oss" in any
one "accident" to all electronic equipment that
reproduces, receives or transmits audio, visual
or data signals which, at the time of "loss", is:
a. Permanently installed in or upon the

covered "auto” in a housing, opening or
other location that is not normally used by
the "auto" manufacturer for the installation
of such equipment;

b. Removable from a permanently installed
housing unit as described in Paragraph
2.a. above or is an integral part of that
equipment; or
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¢. An integral part of such equipment.

10. GLASS REPAIR —WAIVER OF DEDUCTIBLE

Under Paragraph D. - DEDUCTIBLE —of
SECTION Il =PHYSICAL DAMAGE COVERAGE
the following is added:

No deductible applies to glass damage if the glass
is repaired rather than replaced.

11. TWO OR MORE DEDUCTIBLES

Paragraph D.- DEDUCTIBLE —of SECTION it —
PHYSICAL DAMAGE COVERAGE is amended to
add the following:

If this Coverage Form and any other Coverage

Form or policy issued to you by us that is not an

automobile policy or Coverage Form applies to the

same "accident”, the following applies:

1. If the deductible under this Business Auto
Coverage Form is the smaller (or smallest)
deductibie, it will be waived; or

2. If the deductible under this Business Auto
Coverage Form is not the smaller (or smallest)
deductible, it will be reduced by the amount of
the smaller (or smallest) deductible.

12. AMENDED DUTIES IN THE EVENT OF

ACCIDENT, CLAIM, SUIT OR LOSS

Paragraph A.2.a. - DUTIES IN THE EVENT OF AN

ACCIDENT, CLAIM, SUIT OR LOSS of SECTION

IV - BUSINESS AUTO CONDITIONS is deleted

and replaced with the following:

a. In the event of "accident”, claim, "suit" or "loss",
you must promptly notify us when the
"accident” is known to:

(1) You or your authorized representative, if
you are an individual;
(2) A partner, or any authorized
representative, if you are a partnership;
(3) A member, if you are a limited liability
company; or

An executive officer, insurance manager,

or authorized representative, if you are an

organization other than a partnership or
limited liability company.

Knowiledge of an "accident”, claim, "suit" or

"Moss" by other persons does not imply that the

persons listed above have such knowledge.

Notice to us should include:

(1) How, when and where the "accident" or
"loss" occurred;

{2) The "insured’'s” name and address; and

(3) To the extent possible, the names and

addresses of any injured persons or

witnesses.

(4)

13. WAIVER OF SUBROGATION

Paragraph A.5. - TRANSFER OF RIGHTS OF
RECOVERY AGAINST OTHERS TO US of
SECTION 1V —BUSINESS AUTO CONDITIONS is
deleted and replaced with the following:

Form: 16-02-0292 (Rev. 4-11)

14.

15.

16.

5. We will waive the right of recovery we would
otherwise have against another person or
organization for "loss" to which this insurance
applies, provided the "insured" has waived
their rights of recovery against such person or
organization under a contract or agreement
that is entered into before such "loss".

To the extent that the "insured’'s" rights to
recover damages for all or part of any payment
made under this insurance has not been
waived, those rights are transferred to us. That
person or organization must do everything
necessary to secure our rights and must do
nothing after "accident” or "loss" to impair
them. At our request, the insured will bring
suit or transfer those rights to us and help us
enforce them.

UNINTENTIONAL FAILURE TO DISCLOSE
HAZARDS

Paragraph B.2. — CONCEALMENT,
MISREPRESENTATION or FRAUD of SECTION IV
—BUSINESS AUTO CONDITIONS - is deleted and
replaced with the following:

If you unintentionally fail to disclose any hazards
existing at the inception date of your policy, we will
not void coverage under this Coverage Form
because of such failure.

AUTOS RENTED BY EMPLOYEES

Paragraph B.5. - OTHER INSURANCE of

SECTION IV —BUSINESS AUTO CONDITIONS -

is amended to add the following:

e. Any "auto" hired or rented by your "employee”
on your behalf and at your direction will be
considered an "auto” you hire. If an
"employee’s" personal insurance also applies
on an excess basis to a covered “auto” hired
or rented by your "employee" on your behalf
and at your direction, this insurance will be
primary to the "employee’s" persond insurance.

HIRED AUTO — COVERAGE TERRITORY

Paragraph B.7.b.(5).(a) - POLICY PERIOD,

COVERAGE TERRITORY of SECTION IV —

BUSINESS AUTO CONDITIONS is deleted and

replaced with the following:

(a) A covered "auto” of the private passenger
type is leased, hired, rented or borrowed
without a driver for a period of 45 days or
less; and

RESULTANT MENTAL ANGUISH COVERAGE

Paragraph C. of - SECTION V — DEFINITIONS is

deleted and replaced by the following:

"Bodily injury" means bodily injury, sickness or

disease sustained by any person, including

mental anguish or death as a resuit of the "bodily
injury" sustained by that person.
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