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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

268309

ADDENDUM_1: Direct Care Staffing Services

Central Master Agreement

2017-01-19

13:30:00

SR 0506 ESR12281600000002969 1

 VENDOR

VS0000011686

Cynet Systems Inc.

Cynet Systems Inc.

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0506 BHS1700000003

$191,770.00 2017-01-13 13:03:06

We have attached our overall response in the Document " Supplemental Information" for your
review.

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Mark A Atkins

(304) 558-2307
mark.a.atkins@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 1A. 4.1.1 REGISTERED NURSE(RN)
LOCUM-TENENS, REGULAR HRS

1000.00000 HOUR $65.000000 $65,000.00

80111606

1A. 4.1.1 REGISTERED NURSE(RN) LOCUM-TENENS, REGULAR HRS. (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 1B. 4.1.1 REGISTERED NURSE(RN)
LOCUM-TENENS, OVERTIME HRS.

300.00000 HOUR $97.500000 $29,250.00

80111606

1B. 4.1.1 REGISTERED NURSE(RN) LOCUM-TENENS, OVERTIME HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 1C. 4.1.1 REGISTERED NURSE(RN)
LOCUM-TENENS, HOLIDAY HRS

40.00000 HOUR $97.500000 $3,900.00

80111606

1C. 4.1.1 REGISTERED NURSE(RN) LOCUM-TENENS, HOLIDAY HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 2A. 4.1.2 LICENSED PRACTICAL
NURSE(LPN) REGULAR HRS,

1000.00000 HOUR $40.000000 $40,000.00

80111606

2A. 4.1.2 LICENSED PRACTICAL NURSE(LPN) REGULAR HRS,  (estimated hours)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 2B. 4.1.2 LICENSED PRACTICAL
NURSE(LPN) OVERTIME HRS

300.00000 HOUR $60.000000 $18,000.00

80111606

2B. 4.1.2 LICENSED PRACTICAL NURSE(LPN) OVERTIME HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 2C. 4.1.2 LICENSED PRACTICAL
NURSE(LPN) HOLIDAY HRS.

40.00000 HOUR $60.000000 $2,400.00

80111606

2C. 4.1.2 LICENSED PRACTICAL NURSE(LPN) HOLIDAY HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 3A. 4.1.3 CERTIFIED NURSING
ASSISTANT(CNA) REGULAR HRS

1000.00000 HOUR $22.000000 $22,000.00

80111606

3A. 4.1.3 CERTIFIED NURSING ASSISTANT(CNA) REGULAR HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 3B. 4.1.3 CERTIFIED NURSING
ASSISTANT(CNA) OVERTIME HRS

300.00000 HOUR $33.000000 $9,900.00

80111606

3B. 4.1.3 CERTIFIED NURSING ASSISTANT(CNA) OVERTIME HRS.  (estimated hours)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 3C. 4.1.3 CERTIFIED NURSING
ASSISTANT(CNA) HOLIDAY HRS

40.00000 HOUR $33.000000 $1,320.00

80111606

3C. 4.1.3 CERTIFIED NURSING ASSISTANT(CNA) HOLIDAY HRS.  (estimated hours)
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Exhibit_A Pricing Page

Direct Care Staffing Services

CRFQ 0506 BHS1700000003

Request for Quotation

Locum‐Tenens Contract Nurses

Please complete in full

Item # Classification
Estimated # 
of Hours*

Unit Price Extended Price

#1 4.1.1 Registered Nurse (RN)
A.  Regular Hours 1,000 $65.00 $65,000.00
B.  Overtime Hours 300 $97.50 $29,250.00
C.  Holiday Hours 40 $97.50 $3,900.00

$98,150.00

#2 4.1.2 Licensed Practical Nurse (LPN)
A.  Regular Hours 1,000 $40.00 $40,000.00
B.  Overtime Hours 300 $60.00 $18,000.00

C.  Holiday Hours 40 $60.00 $2,400.00

$60,400.00

#3 4.1.3 Certified Nursing Assistant (CNA)

A. Regular Hours 1,000 $22.00 $22,000.00

B. Overtime Hours 300 $33.00 $9,900.00

C. Holiday Hours 40 $33.00 $1,320.00

$33,220.00

$191,770.00

This is a progressive award contract with multiple vendors.  Award will be made from low bid to high bid (Grand Total Cost) 

and facility usage will be prioritized in the same manner.  If the low bid cannot meet the needs of the facility when solicited, the next lowest 

bid will be awarded until such time as the facility's needs can be met.  

* The number of hours is only an estimation to be used for bid, each request for staffing may require more or less hours than stated above.

Please Print Information Below.

Total Classification Cost

Total Classification Cost

Total Classification Cost

SIGNATURE 

1/16/2017

DATE

Vendor Phone:

Email Address:

Remit to Address: 43480 Yukon Dr.#202, Ashburn, VA 20147

703-349-5930

csi@cynetsystems.com

GRAND TOTAL COST

Company Name:

Sales Representative:

Vendor Address:

Cynet Systems Inc.

Arpit Paul

43480 Yukon Dr.#202, Ashburn, VA 20147

   All Rates are all inclusive (see Specification  4.2.3 & 4.2.6)



State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Certification and application is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Vendor Preference, if applicable.

1. Application is made for 2.5% vendor preference for the reason checked:
____ Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-

ing the date of this certification; or,
____ Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of

business continuously in West Virginia for four (4) years immediately preceding the date of this certification;

____ Bidder is a resident vendor partnership, association, or corporation with at least eighty percent of ownership interest
of bidder held by another entity that meets the applicable four year residency requirement; or,

____ Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% vendor preference for the reason checked:
____ Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees

working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% vendor preference for the reason checked:
____ Bidder is a nonresident vendor that employs a minimum of one hundred state residents, or a nonresident vendor which

has an affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia and
employs a minimum of one hundred state residents, and for purposes of producing or distributing the commodities or
completing the project which is the subject of the bidder’s bid and continuously over the entire term of the project, on
average at least seventy-five percent of the bidder’s employees or the bidder’s affiliate’s or subsidiary’s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years and the
vendor’s bid; or,

4. Application is made for 5% vendor preference for the reason checked:
____ Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.5% vendor preference who is a veteran for the reason checked:
____ Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard

and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% vendor preference who is a veteran for the reason checked:
____ Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for

purposes of producing or distributing the commodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor’s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.

____ Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) rescind the contract or purchase order;
or (b) assess a penalty against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to
the contracting agency or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Bidder hereby certifies that this certificate is true and accurate in all respects; and that if a contract is issued to Bidder
and if anything contained within this certificate changes during the term of the contract, Bidder will notify the Purchas-
ing Division in writing immediately.

Bidder: _______________________________________ Signed: _______________________________________

Date: _________________________________________ Title: __________________________________________

*Check any combination of preference consideration(s) indicated above, which you are entitled to receive.

WV-10

Approved / Revised

12/16/15



  

 

Cynet Systems Inc. 
43480 Yukon Dr. # 202, Ashburn VA 20147 

Ph: 571-645-5910 I Fax: 866-838-0907 
Email: csi@cynetsystems.com 

 

This is a proposal response to West Virginia Purchasing Division’s RFQ – Direct 
Care Staffing Services- CRFQ 0506 BHS1700000003 from Cynet Systems Inc. 

 



Cover Letter 
 
I, Ashwani Mayur, Co-CEO – Cynet Systems Inc. am duly authorized to sign and bind the proposal response 
and would like to submit our proposal in response to the CRFQ 0506 BHS1700000003 Released by the 
West Virginia Purchasing Division for Direct Care Staffing Services to select qualified Healthcare 
employment agencies. I acknowledge that Cynet’s delivery team has gone through the complete RFQ 
documents released as a part of the event and commits to fulfill the services as requested by the West 
Virginia Purchasing Division. We also assure that we have carefully read and understood the RFQ 
instructions and requirements. 
 
Cynet Systems with this response understands and acknowledges the requirements listed in the RFQ and 
affirms that: 

 We believe that the proposal meets all the requirements mentioned in the RFQ 

 We accept and assure the Purchasing Division that we will perform all the responsibilities stated in 
the RFQ document with an aim of exceeding your expectations 

 I also acknowledge that I am authorized to sign the proposal and to make decisions as to the prices 
quoted and that I have not participated, and will not participate, in any action contrary to this 
document 

 Cynet has developed this response without any collusion 

 We assure you that we have the largest database of Qualified prescreened RNs, LPNs and CNAs in the 
eastern zone 

 Cynet Systems qualifies as a potential Vendor according to the given requirements  

 We assure you that we will maintain all the required verification documents for all the personnel 
under this contract and will deliver all the mandatory and desired services during the contract term 

 Cynet is aware of its responsibilities and will perform duties as listed in the “Specifications” document  

 We have carefully read and understood all the terms and conditions and the Staffing requirements 
stated in the RFQ document and assures that Cynet Systems will deliver its services meeting the 
requirements and will abide by all the terms and conditions  
 

We thank you for this opportunity to submit our response to the West Virginia Purchasing Division and 
hope our response demonstrate our experience and capabilities in fulfilling your requirements. We look 
forward to receiving an opportunity upon review and award. 

Executive Summary 
 
Cynet Systems Inc. is a certified Woman and Minority Business Enterprise and a leading consulting firm 
headquartered at Washington DC Metro area. Cynet Systems specializes in delivering qualified talent 
across diverse skill sets and varied platforms and has been adding value to its customers' recruitment 
initiatives as a trusted diversity supplier.  
 
Cynet brings on the table, extensive experience in supporting Healthcare Clients like Dignity Health, 
Kindred Healthcare, Genesis Healthcare, Torrance Memorial, Eisenhower Medical Center, Rady 
Children’s Hospital, Medefis (around 3000+ Healthcare Facilities), Hospital Services Corporation, 
Pinnacle Healthcare etc. and Public Sector clients like States of Georgia, Oregon, Colorado, Washington, 
Minnesota, Massachusetts, Texas, South Carolina, Utah, City of Glendale, University of Oklahoma, 
Oklahoma State University, University of Maryland University College, University of Washington etc., 



We would like to leverage our Healthcare Staffing experience to the departments. Our team operates in 
this competitive market space with our “top of the line” account management, recruitment and delivery 
processes that can add definite value to the West Virginia Purchasing Division and associated 
departments. Being a certified Women and Minority owned Business Enterprise Cynet will also be a part 
in meeting your Diversity goals. 
 
With certified CCWP and Lean Six Sigma Staff on our account management & delivery teams, we affirm 
that Cynet will abide by the terms and conditions and will leverage best industry practices to the 
departments while meeting the overall objective of this contract. Cynet would also like to leverage its 
strong bench management capabilities to ensure only highly qualified resources dispense the duties and 
responsibilities accurately and efficiently and “in-line” with the requirements laid down in the RFP. We 
assure that Cynet Systems has a capability of submitting resumes for their Staffing needs within 2 hours 
and therefore would be a best match for their Staffing need. 
 
At Cynet, we pride ourselves in making a significant mark and holding a position of a trusted healthcare 
recruiting partner. As the leader in the Staffing Industry, we are aware of our role in the markets where 
we operate, across industries and sectors, in all the phases of economic cycles. Due to our excellent 
performance in the healthcare space Cynet is working as a separate Healthcare Staffing division as Cynet 
HealthStaff. Cynet HealthStaff is a specialty staffing company and a recruitment division of Cynet 
Systems specializing in the Healthcare staffing having presence across the United States. We employ 
medical and healthcare professionals for some of the nation’s largest facilities leading consulting firm 
incorporated in the state of Virginia and headquartered at Washington DC Metro area. (Please visit 
www.cynethealth.com)  
 
Cynet HealthStaff employs:  
 

 RNs 
 LPNs/LVNs  
 Medical Administration 
 Therapists- PT/OT/ST  
 Certified Nursing Assistants (CNAs)  
 Personal Care Attendants (Sitters) 
 Clerical 
 Healthcare IT 
 Allied Health Professionals etc. 

 
 
Being an employee oriented firm and focused at achieving higher levels of customer satisfaction, we 
would like to ensure we deliver results in a timely manner from management’s point of view, 
communications point of view and relationship management point of view. Cynet being a certified MWBE 
is also an Equal Employment Opportunity (EEO) employer and does not discriminate in any 
employer/employee relations based on race, color, religion, sex, sexual orientation, national origin, age, 
marital status, disability, veteran’s status or any other basis protected by applicable discrimination laws. 
 

 
 
 

http://www.cynethealth.com/


Why Cynet Systems? 
 

 Highly Experienced CCWP Certified team 
 Consultant Base of 600+ Highly qualified Consultants on billing 
 Attrition Rate of less than 2% 
 Project Completion Rate of over 97% 
 Extensive experience of placing RNs, LPNs and CNAs etc. 
 Database of 20000+ qualified candidates 
 Extensive experience of working with Healthcare Facilities 
 100% YOY Growth for consecutive 5 Years 
 Separate Division for Healthcare staffing (Cynet HealthStaff) 
 Excellent Consultant Benefits & Satisfaction Levels. 
 High Fill Ratio 
 Rich Public Sector Experience 
 Low Employee Turnover 
 Dedicated Recruitment & Centralized Account Management setup 
 Extensive network of highly qualified professionals 
 SME Screening Process to ensure 100% quality 
 Full employee background checks, reference checks & criminal checks 
 Continuous Training and Performance Evaluation Initiatives 
 Competitive Pricing Modules 
 Strong Bench of Candidates for Niche and complex requirements 
 Capability of Delivering Local Candidates 
 Record growth of 7388% in Virginia as a result of our unmatched service 

 
Single Point of Contact (For RFQ and Contract): 
 
Name: Arpit Paul 
Title: Sr. Manager – Business Development 
Phone: 571 645-5910 I Fax: 866-838-0907 
Email: arpitp@cynetsystems.com/ csi@cynetsystems.com 
 
 
Sincerely, 
 

 
 

 
Ashwani Mayur 
Co-CEO 
Cynet Systems Inc. 
Phone: 703.728.6634 
Email: ash@cynetsystems.com 

mailto:arpitp@cynetsystems.com
mailto:csi@cynetsystems.com
mailto:ash@cynetsystems.com


REQUEST FOR QUOTATION 

  CRFQ 0506 BHS1700000003 

 Direct Care Staffing Services 

 

             

Revised 10/27/2014 

SPECIFICATIONS 

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids 

on behalf of the West Virginia Department of Health and Human Resources 

(WVDHHR), the Bureau for Behavioral Health & Health Facilities (BBHHF), to 

establish an Open-End Direct Care Staffing contract for Registered Nurses (RN’s), 

Licensed Practical Nurses (LPN’s), and Certified Nursing Assistants (CNA’s), to 

comply with staffing needs of the seven (7) State owned and operated facilities listed 

below and the West Virginia Children’s Home, which is located in Elkins, WV. 

 

NOTE:  The contract awarded as a result of this solicitation may be funded in whole or in 

part with Federal Funds and thus this solicitation and its resulting awarded contract are 

subject to the requirements of Attachment_1: Provisions Required for Federally Funded 

Procurements.   

  
Lakin Hospital (Long Term Care) 

11522 Ohio River Road 

West Columbia, WV  25287 

 

Jackie Withrow Hospital (Long Term Care) 

105 S. Eisenhower Drive 

Beckley, WV  25801  

 

John Manchin Sr. Health Care Center (Long Term Care) 

401 Guffey Street 

Fairmont, WV  26554 

 

Welch Community Hospital (Acute Care/Long Term Care) 

454 McDowell Street 

Welch, WV  24801 

 

William R. Sharpe Hospital (Acute Psychiatric Care) 

936 Sharpe Hospital Road 

Weston, WV  26452 

 

Hopemont Hospital (Long Term Care) 

150 Hopemont Drive 

Terra Alta, WV  26764 

 

Mildred Mitchell-Bateman Hospital (Acute Psychiatric Care) 

1530 Norway Avenue 

Huntington, WV  25705 

 

WV Children’s Home 

230 Heavner Avenue 

Elkins, WV  26241 



REQUEST FOR QUOTATION 

  CRFQ 0506 BHS1700000003 

 Direct Care Staffing Services 

 

             

Revised 10/27/2014 

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them 

below.  Additional definitions can be found in section 2 of the General Terms and 

Conditions. 

 

2.1“Contract Services” means the list of services identified in Section 4.1 below.   

        

2.2 “Pricing Page” means the pages upon which Vendor should list its proposed 

price for the Contract Services. The Pricing Page is either included on the last page of 

this RFQ or attached hereto as Exhibit A. 

 

2.3 “RFQ” means the official request for quotation published by the Purchasing 

       Division and identified as CRFQ 0506 BHS1700000003. 

 

2.4 “RN” means Registered Nurse. 

 

2.5 “LPN” means Licensed Practical Nurse. 

 

2.6 “CNA” means Certified Nursing Assistant. 

 

2.7 “Agency” means Bureau for Behavioral Health & Health Facilities (BBHHF) and    

all State owned and operated Facilities. 

 

3. QUALIFICATIONS: Vendor must maintain primary source verification documentation 

that all personnel placed under this agreement meet the following minimum 

qualifications and must provide documentation upon request. 

 

3.1       Must hold a current Professional State of WV Nursing License in West 

Virginia. 

 

3.2 Must have at least one (1) year working experience in the area to be assigned. 

 

3.3 Must have a current Cardiopulmonary Resuscitation (CPR) Card. 

 

3.4 Must complete the facility’s Certified Caregiver (CCG) Training prior to 

service delivery.   

 

3.4.1 The CCG Training is provided at Mildred Mitchell-Bateman Hospital 

and William R. Sharpe Hospital.  The training is in response to Violent 

Patients – CCG and is a de-escalation training technique. 

 

 

 

 

 



REQUEST FOR QUOTATION 

  CRFQ 0506 BHS1700000003 

 Direct Care Staffing Services 

 

             

Revised 10/27/2014 

4. GENERAL REQUIREMENTS: 

 

4.1 Mandatory Contract Services Requirements: Vendor shall provide Contract 

Services with the desired services listed below on an open-end contract.  Desired 

services must meet or exceed the mandatory requirements listed below.   

 

4.1.1 Registered Nursing Services (RN’s) 

Vendor must document the competency of the staff being engaged 

and to provide documentation of the services to the Bureau for 

Behavioral Health and Health Facilities (BBHHF) or Bureau for 

Children and Families (BCF) assigned work site when requested.  

The competency assessment must include age-specific and cultural 

competencies for services provided to patients.   

 

4.1.1.1 RN(s) must be licensed by the West Virginia Board of Nurses. 

 

4.1.1.2  RN(s) must have a minimum of one (1) year experience in 

Psychiatric Nursing, if assignment is for an acute psychiatric 

care facility. 

     

4.1.1.3 RN(s) must have a minimum of one (1) year experience in 

Long Term Care.  

  

4.1.1.4 RN(s) must oversee the work of inexperienced (RN)   

Registered Nurse(s), LPN Licensed Practical Nurse(s), and 

CNA Certified Nursing Assistant(s).    

     

4.1.1.5 RN(s) must participate in Treatment Team Meetings to 

develop Individualized Treatment Plans, direct consultations, 

receive and give recommendations to and from other 

disciplines to maximize positive behavioral results. 

 

4.1.1.6   RN(s) must administer medications as prescribed by treating 

Physician(s). 

 

4.1.1.7   RN(s) must ensure timely documentation into patient’s  

Electronic medical records, per the policies and procedures 

and common practice of the particular facility utilizing the 

staff. 

4.1.1.7.1 Policies and procedures will be provided 

during the hospital/facility orientation. 

                                                                                                                             

4.1.1.8   RN(s) must oversee all medical related emergencies. 
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4.1.1.9  RN(s) must be available to testify in court and commitment 

hearings when necessary.   

 

4.1.1.10 RN(s) must respond to inquiries of family members, 

advocates and other interested parties, ensuring adherence to 

the Confidentiality laws (see Attachment_3), and the HIPAA 

Regulations (see Attachment_2). 

 

4.1.2 Licensed Practical Nursing Services (LPN’s) 
           

4.1.2.1 LPN(s) must be licensed by the West Virginia Board of 

Nurses. 

 

4.1.2.2 LPN(s) must assist professional nursing & medical staff in 

providing direct nursing care to patients, including medical 

treatments, administering medications, giving injections, and 

assisting in care planning and recording. 

 

4.1.2.3 LPN(s) must take and record temperatures, blood pressure, 

pulse and respirations; collect specimens for testing; 

administer medications according to the Physician Order. 

 

4.1.2.4 LPN(s) must ensure timely documentation into patients’ 

electronic medical records, per the policies, procedures and 

common practices of the assigned facility. 

  4.1.2.4.1 Policies and procedures will be provided during the 

hospital/facility orientation. 

 

4.1.2.5 LPN(s) must screen patients and record medical information; 

assist physician and registered nurse in examinations and 

treatments; set up and clean examination area; give injections 

and immunizations; instruct patients/clients in the use of 

medications and possible side effects. 

 

4.1.2.6  LPN(s) will provide for the emotional and physical comfort 

and safety of the patients/clients. 

 
4.1.2.7 LPN(s) must assist in response to medical and psychiatric 

emergencies. 

 

4.1.2.8  LPN(s) must assist patients with activities of daily living 

such as grooming and personal hygiene. 

 



REQUEST FOR QUOTATION 

  CRFQ 0506 BHS1700000003 

 Direct Care Staffing Services 

 

             

Revised 10/27/2014 

4.1.2.9  LPN(s) may testify in court and commitment hearing when 

found appropriate and deemed necessary. 

 

4.1.2.10 LPN(s) must respond to inquiries of family members, 

advocates, and other interested parties, ensuring adherence to 

the Confidentiality laws (see Attachment_3), and the HIPAA 

Regulations (see Attachment_2). 

 

4.1.2.11 LPN(s) must have successfully completed a course in 

Intravenous therapy and training in venipuncture which 

permits the LPN(s) to start Intravenous fluids and provide a 

certificate as proof of training and competency before 

beginning service.   

 

4.1.3 Certified Nursing Assistant Services (CNA’s) 
 

4.1.3.1 CNA(s) must be certified and in good standing with the WV 

Nurse Aide Registry. 

 

4.1.3.2 CNA(s) must have a minimum of one (1) year experience in 

Long Term Care. 

4.1.3.3 CNA(s) must have a minimum of one (1) year experience and 

working knowledge of the concepts of mental health, health 

disorders and related physical conditions and related treatment 

approach.    

4.1.3.4 CNA(s) will be responsible for direct care services to 

residents in a Nursing Home Setting, Psychiatric Care Setting 

and Acute Care Setting or facility setting. 

4.1.3.5 CNA(s) must provide both physical and psychological support 

and assistance with daily activities and maintain a therapeutic 

interaction with the residents. 

4.1.3.6 CNA(s) must have a High School Diploma or GED 

 

4.2 VENDOR RESPONSIBILITES: 

 
4.2.1 Successful vendor must be a qualified healthcare professional to 

accommodate the Facility’s needs and must comply with all 

Agency policies and procedures. 

 

4.2.2 Successful vendor must provide healthcare staffing as requested 

by the Facility to be compatible with week-to-week needs.   
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 4.2.2.1 Assignments also may be for specified period of time as 

agreed upon in writing. 

 

4.2.3 Successful vendor must provide hourly rates that are inclusive 

of all federal, state, and local withholding taxes, social security 

& Medicare taxes, as well as all unemployment compensation, 

workers compensation, general and professional liability 

premiums. 

 

4.2.4 Successful vendor shall provide the Facility with information on 

each healthcare staff member including applications, 

background checks, fingerprinting, health vaccinations (such as 

Hepatitis B, Flu Vaccine) and PPD (purified protein derivative) 

testing. 

  

 4.2.4.1 All applicable documents to include certifications, 

references, confidentiality agreements and other requested 

documents must be sent to the facility along with the listing of 

possible candidates to interview.   

 

 4.2.4.2 No nurse providing services to any Facility under this 

agreement will have been investigated and substantiated by a 

Board of Nursing or currently subject to discharge resulting 

from an investigation by a Board of Nursing. 

  

4.2.5 Successful vendor shall ensure the following regarding the staff 

to be provided: 

  

A. Has completed the required training and education, 

B. Possess a current valid certification and professional 

license and with the State of West Virginia, and 

C. Have proof of recent acute psychiatric experience in a 

psychiatric setting, and 

D. Meet current Agency immunization requirements for 

purified protein derivative (PPD) and Hepatitis B 

Series. 

 

4.2.6 Successful vendor must incorporate all anticipated costs, 

traveling expenses, administrative and overhead cost into their 

all-inclusive fees. 

 

4.2.7 The facility will not allow any previous employee who was 

dismissed for disciplinary or performance reasons by any 
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DHHR Facility or Office to return and work through the 

staffing vendor. 

4.2.8 Successful vendor will have 48 hours (2 business days) to 

respond to the initial contact requesting staffing and provide 

the Facility a list of potential candidates and the 

documentation required in section 4.2.4. 

 

4.2.9 If the Facility requests an LPN but the successful vendor 

provides a RN to cover the request, the agency will pay the 

LPN rate. 

  

4.3 DUTIES AND RESPONSIBILITIES OF THE FACILITIES 

 
4.3.1 Facility will notify all successful vendors of the number and 

specialty of the staffing needed for an assignment and the 

estimated length of the assignment.   

 

4.3.2 After 48 hours (2 business days) the facility will proceed with 

administering the progressive award process whereby the 

lowest bidder able to meet the facilities needs will be awarded 

with the contract for the requested staffing until such time as 

all needs have been met.  

 

4.3.3 Facility will conduct interviews, review certifications, and 

provide formal notifications on which applicants will be 

offered a staffing position.   

 

4.3.4 The Facility shall be solely responsible for providing 

supervision and day-to-day guidance in the execution of 

staff’s professional responsibilities. 

 

4.3.5 Facility reserves the right to terminate any RN, LPN or CNA 

providing services to the facility.  

 

  

5.  CONTRACT AWARD: 

 
5.1 Contract Award: The Contract is intended to provide the Agency’s with a purchase 

price for the contracted services. This shall be a progressive award contract and the 

award will be made to each vendor demonstrating their ability to meet all minimum 

requirements set forth in this request for quotation. Each vendor meeting the 

minimum requirements of the request will be awarded a contract in a progressive 
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utilization award format, meaning low bid will be designated as XXXXXA; next 

lowest bid will be designated as XXXXXB, and so on. 

 

If vendor “A” cannot provide the services requested, Agency will go to vendor 

“B”, and So on until the need is satisfied. 

 

The facility will allow 48 hours for all vendors to respond to staffing requests as to 

whether they will be able to meet the facility’s needs.  If unable to fulfill the request, the 

Vendor must provide a written waiver to the facility. 

 

5.2 Pricing Pages: Vendor should complete the Pricing Page by providing the Unit Cost 

(Hourly Rate) and Extended Cost for each category (RN(s), LPN(s), and CNA(s).  Then 

add the extended amounts as the Grand Total Cost for their bid. If Responding in 

WVOasis, the extended price and grand total is calculated automatically.  

 

Vendor should complete the Pricing Page(s) in full as failure to complete the Pricing 

Page(s) in its entirety may result in the Vendor’s bid being disqualified.  

 

The Pricing Page(s) contain a list of desired services and estimated purchase volume.  

The estimated purchase volume for each service represents the approximate volume of 

anticipated services.  

 

Notwithstanding the foregoing, the Purchasing Division may correct errors as its 

discretion. Vendor should type the information into the Pricing Page(s) to prevent errors 

in the evaluation.   

 

If responding on paper, Vendor should complete the Exhibit_A Pricing Page by providing 

an all-inclusive hourly, overtime and holiday rates for RN(s), LPN(s), and CNA(s). 

 

Vendor should complete the Exhibit_A Pricing Page in full s failure to complete the 

Pricing Page in its entirety may result in the Vendor’s bid being disqualified.  The 

Exhibit_A Pricing page is available in Excel format for convenience, but it is the 

vendors’ responsibility to ensure all calculations for their bid is accurate and complete. 

 

6. PERFORMANCE: Vendor and Agency’s shall agree upon a schedule for performance 

of Contract Services and Contract Services Deliverables, unless such a schedule is 

already included herein by Facility. In the event that this contract is designated as an 

open-end contract, Vendor shall perform in accordance with the release orders that may 

be issued against this Contract. 

 

7. PAYMENT: Facility shall pay an hourly rate for all Contract Services performed under 

this Contract. Vendor shall accept payment in accordance with the payment procedures of 

the State of West Virginia. 
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8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel 

time, associated with the performance of this Contract. Such costs will not be paid by 

the Facility. 

 

9. HOLIDAYS: The official holidays will be those that are deemed a holiday by the State 

of West Virginia and will be observed during the 24 hour period of 12:01AM through 

Midnight on the date the State officially observes the holiday.  Generally, the following 

official holidays are observed:  

 

New Year’s Day   

Martin Luther King Day  

President’s Day   

Memorial Day   

West Virginia Day   

Independence Day   

Labor Day    

Columbus Day   

Veteran’s Day   

Thanksgiving    

Christmas Eve (1/2 Day)  

Christmas Day   

New Year’s Eve (1/2 Day) 

10. FACILITIES ACCESS: Performance of Contract Services may require access cards   

 and/or keys to gain entrance to Agency’s facilities. In the event that access cards and/or 

 keys are required: 

 

10.1. Vendor must identify principal service personnel which will be issued access

 cards and/or keys to perform service. 

 

10.2. Vendor will be responsible for controlling cards and keys and will pay 

replacement fee, if the cards or keys become lost or stolen. 

 

10.3. Vendor shall notify the Agency immediately of any lost, stolen, or missing card 

or key. 

 

10.4. Anyone performing under this Contract will be subject to Agency security 

protocol and procedures. 

 

10.5. Vendor shall inform all staff of the Facility security protocol and procedures. 

 

11. VENDOR DEFAULT: 

 
11.1. The following shall be considered a vendor default under this Contract. 
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11.1.1. Failure to perform Contract Services in accordance with the 

requirements contained herein. 

 

11.1.2. Failure to comply with other specifications and requirements 

contained herein. 

 

11.1.3. Failure to comply with any laws, rules, and ordinances applicable to 

the Contract Services provided under this Contract. 

 

11.1.4. Failure to remedy deficient performance upon request 

 

11.2. The following remedies shall be available to the Agency upon default. 

 

11.2.1. Cancellation of the Contract. 

 

11.2.2. Cancellation of one or more release orders issued under this Contract. 

 

11.2.3. Any other remedies available in law or equity. 

 

12. MISCELLANEOUS: 

 
12.1. Contract Manager: During the performance of this Contract, Vendor must 

designate and maintain a primary contract manager responsible for overseeing 

Vendor’s responsibilities under this Contract. The Contract manager must be 

available during normal business hours to address any customer service or other 

issues related to this Contract. Vendor should list its Contract manager and his or her 

contact information below. 

 

 

 

Contract Manager:   _________________________________________ 

 

 

Telephone Number:   _________________________________________ 

 

 

Fax Number:    _________________________________________ 

 

 

Email Address:  _________________________________________ 

Sonam
Typewritten text
Susan Varghese

Sonam
Typewritten text
866-838-0907

Sonam
Typewritten text
susan@cynetsystems.com

Sonam
Typewritten text
571-377-8232
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Proc Folder:

Doc Description:

Proc Type:

Date Issued Solicitation Closes Solicitation No Version

Request for Quotation
State of West Virginia

2019 Washington Street East
Purchasing Divison

Post Office Box 50130
Charleston, WV 25305-0130 34 Service - Prof

268309

ADDENDUM_1: Direct Care Staffing Services

Central Master Agreement

2017-01-09 2017-01-19
13:30:00

CRFQ 0506 BHS1700000003 2

 BID RECEIVING LOCATION

  VENDOR                                                                                                                   

Vendor Name, Address and Telephone Number:

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

US

FORM ID : WV-PRC-CRFQ-001

All offers subject to all terms and conditions contained in this solicitation

DATEFEIN # Signature X 

FOR INFORMATION CONTACT THE BUYER

Mark A Atkins
(304) 558-2307
mark.a.atkins@wv.gov
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 ADDITIONAL INFORMAITON:                                                                                                         

ADDENDUM_1: Is issued to publish the Vendor questions with the Agency responses.

NO OTHER CHANGES

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Department of Health and Human Resources (WVDHHR),
the Bureau for Behavioral Health & Health Facilities (BBHHF), to establish an Open-End Direct Care Staffing contract for Registered Nurses
(RNs), Licensed Practical Nurses (LPNs), and Certified Nursing Assistants (CNAs), to comply with staffing needs of the seven (7) State owned
and operated facilities and the West Virginia Childrens Home, per attached documents.

NOTE:  The contract awarded as a result of this solicitation may be funded in whole or in part with Federal Funds and thus this solicitation and its
resulting awarded contract are subject to the requirements of Attachment_1: Provisions Required for Federally Funded Procurements.

 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 1A. 4.1.1 REGISTERED NURSE(RN)
LOCUM-TENENS, REGULAR HRS

1000.00000 HOUR

Comm Code Manufacturer Specification Model #

Extended Description :

80111606

1A. 4.1.1 REGISTERED NURSE(RN) LOCUM-TENENS, REGULAR HRS. (estimated hours)

 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

2 1B. 4.1.1 REGISTERED NURSE(RN)
LOCUM-TENENS, OVERTIME HRS.

300.00000 HOUR

Comm Code Manufacturer Specification Model #

Extended Description :

80111606

1B. 4.1.1 REGISTERED NURSE(RN) LOCUM-TENENS, OVERTIME HRS.  (estimated hours)
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 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

3 1C. 4.1.1 REGISTERED NURSE(RN)
LOCUM-TENENS, HOLIDAY HRS

40.00000 HOUR

Comm Code Manufacturer Specification Model #

Extended Description :

80111606

1C. 4.1.1 REGISTERED NURSE(RN) LOCUM-TENENS, HOLIDAY HRS.  (estimated hours)

 INVOICE TO                                                                                                           SHIP TO

PURCHASING AGENT - 304-356-4802

HEALTH AND HUMAN RESOURCES
BBH/HF

350 CAPITOL ST, RM 350

CHARLESTON WV25301-3702

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

4 2A. 4.1.2 LICENSED PRACTICAL
NURSE(LPN) REGULAR HRS,

1000.00000 HOUR

Comm Code Manufacturer Specification Model #

Extended Description :

80111606

2A. 4.1.2 LICENSED PRACTICAL NURSE(LPN) REGULAR HRS,  (estimated hours)

 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

5 2B. 4.1.2 LICENSED PRACTICAL
NURSE(LPN) OVERTIME HRS

300.00000 HOUR
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Comm Code Manufacturer Specification Model #

Extended Description :

80111606

2B. 4.1.2 LICENSED PRACTICAL NURSE(LPN) OVERTIME HRS.  (estimated hours)

 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

6 2C. 4.1.2 LICENSED PRACTICAL
NURSE(LPN) HOLIDAY HRS.

40.00000 HOUR

Comm Code Manufacturer Specification Model #

Extended Description :

80111606

2C. 4.1.2 LICENSED PRACTICAL NURSE(LPN) HOLIDAY HRS.  (estimated hours)

 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

7 3A. 4.1.3 CERTIFIED NURSING
ASSISTANT(CNA) REGULAR HRS

1000.00000 HOUR

Comm Code Manufacturer Specification Model #

Extended Description :

80111606

3A. 4.1.3 CERTIFIED NURSING ASSISTANT(CNA) REGULAR HRS.  (estimated hours)
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 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

8 3B. 4.1.3 CERTIFIED NURSING
ASSISTANT(CNA) OVERTIME HRS

300.00000 HOUR

Comm Code Manufacturer Specification Model #

Extended Description :

80111606

3B. 4.1.3 CERTIFIED NURSING ASSISTANT(CNA) OVERTIME HRS.  (estimated hours)

 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

9 3C. 4.1.3 CERTIFIED NURSING
ASSISTANT(CNA) HOLIDAY HRS

40.00000 HOUR

Comm Code Manufacturer Specification Model #

Extended Description :

80111606

3C. 4.1.3 CERTIFIED NURSING ASSISTANT(CNA) HOLIDAY HRS.  (estimated hours)

 SCHEDULE OF EVENTS                                                                                                        

EventLine Event Date
1 Technical Questions due by 4:00 pm EST 2017-01-05
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