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LVENDOR

000000171218
FRIENDS INTERPRETING SERVICES LLC
ALICE ANN FRIENDS

Solicitation Number: CRFQ 0501 DHH1700000001

Total Bid : $192,105.96 Response Date: 2016-08-30 Response Time:

Comments:

10:39:25

FOR INFORMATION CONTACT THE BUYER
Mark A Atkins

(304) 558-2307
mark.a.atkins@wv.gov

Signature on File FEIN #

DATE

All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 AMER. SIGN LANGUAGE INTERP. 50.00000 HOUR $198.760000 $9,938.00
REGION 1 - NORMAL HOURS
Comm Code Manufacturer Specification Model #
82112067
4.1. American Sign Language Interpreting Service Region 1 - normal hours (8:00am - 5 pm)

Extended Description :

This rate includes interpreting rate, mileage, and travel.

Comments:
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
2 AMER. SIGN LANGUAGE INTERP. 94.00000 HOUR $234.890000 $22,079.66
REGION 1 - AFTER
Comm Code Manufacturer Specification Model #
82112067
American Sign Language Interpreter Service - Region 1 - after hours/weekends; no holiday time is anticipated

Extended Description :

This rate includes interpreting rate, mileage, and travel.

Comments:
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
3 AMER. SIGN LANGUAGE INTERP. 50.00000 HOUR $198.760000 $9,938.00
REGION 2 - NORMAL HOURS
Comm Code Manufacturer Specification Model #
82112067
4.1 American Sign Language Interpreting Service - Region 2 Normal hours (8:00 am to 5:00 pm)

Extended Description :

Comments: This rate includes interpreting rate, mileage, and travel.
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
4 AMER. SIGN LANGUAGE INTERP. 94.00000 HOUR $234.890000 $22,079.66
REGION 2 - AFTER
Comm Code Manufacturer Specification Model #
82112067
Extended Description :  |[American Sign Language Interpreting Service - Region 2
after hours/weekends. No holiday time is anticipated.
Comments: This rate includes interpreting rate, mileage, and travel.
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
5 AMERI.SIGN LANGUAGE INTERP. 50.00000 HOUR $198.760000 $9,938.00
REGION 3 - NORMAL HOURS
Comm Code Manufacturer Specification Model #
82112067
4.1 American Sign Language Interpreting Services - Region 3 Normal hours (8:00 am to 5:00 pm)

Extended Description :

This rate includes interpreting rate, mileage, and travel.

Comments:
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
6 AMER. SIGN LANGUAGE INTERP. 94.00000 HOUR $234.890000 $22,079.66
REGION 3 - AFTER
Comm Code Manufacturer Specification Model #
82112067
American Sign Language Interpreting Service - Region 3 - after hours/weekends. No holiday time is anticipated.

Extended Description :

Comments: This rate includes interpreting rate, mileage, and travel.
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
7 AMER. SIGN LANGUAGE INTERP. 50.00000 HOUR $198.760000 $9,938.00
REGION 4 - NORMAL HOURS
Comm Code Manufacturer Specification Model #
82112067
4.1 American Sign Language Interpreting Service - Region 4 Normal hours (8:00 am to 5:00 pm)

Extended Description :

This rate includes interpreting rate, mileage, and travel.

Comments:
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
8 AMER. SIGN LANGUAGE INTERP. 94.00000 HOUR $234.890000 $22,079.66
REGION 4 - AFTER
Comm Code Manufacturer Specification Model #
82112067
American Sign Language Interpreting Service - Region 4 - After hours/weekends. No holiday time is anticipated

Extended Description :

This rate includes interpreting rate, mileage, and travel.

Comments:
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
9 AMER. SIGN LANGUAGE INTERP. 50.00000 HOUR $198.760000 $9,938.00
REGION 5 - NORMAL HOURS
Comm Code Manufacturer Specification Model #
82112067
4.1 American Sign Language Interpreting Services - Region 5 Normal hours (8:00 am to 5:00 pm)

Extended Description :

Comments: This rate includes interpreting rate, mileage, and travel.
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
10 AMER. SIGN LANGUAGE INTERP. 94.00000 HOUR $234.890000 $22,079.66
REGION 5 - AFTER
Comm Code Manufacturer Specification Model #
82112067
American Sign Language Interpreting Service - Region 5 - After hours/weekends. No holiday time is anticipated.

Extended Description :

This rate includes interpreting rate, mileage, and travel.

Comments:
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
11 AMER. SIGN LANGUAGE INTERP. 50.00000 HOUR $198.760000 $9,938.00
REGION 6 - NORMAL HOURS
Comm Code Manufacturer Specification Model #
82112067
4.1 American Sign Language Interpreting Service - Region 6 - Normal hours (8:00 am to 5:00 pm)

Extended Description :

This rate includes interpreting rate, mileage, and travel.

Comments:
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
12 AMER. SIGN LANGUAGE INTERP. 94.00000 HOUR $234.890000 $22,079.66
REGION 6 - AFTER
Comm Code Manufacturer Specification Model #
82112067
American Sign Language Interpreting Service - Region 6 - After hours/weekends. No holiday time is anticipated

Extended Description :

Comments: This rate includes interpreting rate, mileage, and travel.
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Request for Quotation

The West Virginia Commission for the Deaf and Hard of Hearing
(WVCDHH)

CRFQ Solicitation #: CFRQ-0501 DHH1700000001

Due Date: August 31, 2016

Friends Interpreting Services

LLC

To From

Mr. Mark A. Atkins Alice Ann Friends

Buyer CEO/Owner

West Virginia Department of Friends Interpreting Services, LLC
Administration, Purchasing Division

2019 Washington Street, East P.O. Box 905,

Charleston, WV 25305-0130 Ranson, WV 25438

Office Phone: (304) 558-2307 Phone: 304-809-0325

Fax #: (304) 558-0006 Fax #: (304) 728-3199

Email: mark.a.atkins@wv.gov Email:FIS@friendsinterpretingservices.com



mark.a.atkins@wv.gov
mailto:FIS@friendsinterpretingservices.com

Friends Interpreting Services, LLC

PO Box 905, Ranson, WV 25438 | www.friendsinterpretingservices.com | fis@friendsinterpretingservices.com

1-888-FIS-9179 (phone) | 304-809-0325 (VP) | 304-728-3199 (Fax)

Cover Letter

State of West Virginia, Department of Administration Purchasing
Division, WVCDHH

August 31%, 2016

Mr. Mark A. Atkins

Buyer

West Virginia Department of Administration, Purchasing Division
2019 Washington Street, East

Charleston, WV 25305-0130

Office Phone: (304) 558-2538

Fax #: (304) 558-0006

Email: mark.a.atkins@wv.gov

Mr. Mark A. Atkins,
RE: CRFQ, Solicitation # CFRQ-0501 DHH1700000001

On behalf of Friends Interpreting Services (FIS), LLC, | am pleased to present to the State of
West Virginia, Department of Administration soliciting bid on behalf of West Virginia
Commission for the Deaf and Hard of Hearing (WVCDHH) with our response to the Open-
End Contract periods for American Sign Language Interpreting Services on behalf of Request

for Proposal, CRFQ Solicitation # CFRQ-0501 DHH1700000001.

This contract becomes effective upon award and extends for a period of one year. This
contract may be renewed upon the mutual written consent of FIS and State of West
Virginia, Department of Administration, with the approval of Purchasing division. For
purposes of this solicitation, a bid is considered when confirmation of delivery is provided by

WVOASIS, in case you are submitting it electronically.

FIS is a privately-held company incorporated in the state of West Virginia. We are currently
registered to do business in the following locations: West Virginia, Ohio, Pennsylvania,

Virginia, Maryland and Washington DC. | will serve as the primary contact for all CRFQ-
2
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related transmission, including request for clarification or other communication required
between the State of West Virginia, Department of Administration, Purchasing Division and

FIS.

FIS makes the following guarantees regarding this proposal, which will comply with all
contract terms and conditions as stated in this CRFQ. FIS will perform all contract
responsibilities in the same high quality and successful manner to which our clients have

been accustomed.

Thank you for your time and consideration, and please do not hesitate to contact me at

(304) 809-0325 or email me at fis@friendsinterpretingservices.com if you have any queries.

| am looking forward to work with you in the near future and will await your favourable

response to this Request for Quotation.

Sincerely,
Lﬂj& fim %éﬁcfg

Alice Ann Friends

CEO/Owner

Friends Interpreting Services, LLC
P.O. Box 905

Ranson, WV 25438

Video Phone: 304-809-0325
FIS@friendsinterpretingservices.com
DUNS #: 96-892-5409

CAGE Code: 6JPPO
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1. About West Virginia Commission for the Deaf and Hard of
Hearing and Friends Interpreting Services

The State of West Virginia, Department of Administration Equal Employment Opportunity
(EEO) Purchasing Division is seeking to procure goods or services contract for their
employees. Due to the increase in the demand for and the lack of resources necessary for
effective, timely interpreting services for the deaf and hard of hearing employees to hearing
employees, State of West Virginia, Department of Administration has determined that
contractor-provided support services for this requirement is in the best interest of the

Government.

This contract may be renewed upon the mutual written consent of FIS and State of West

Virginia, Department of Administration, with the approval of Purchasing division.

And for this purpose Friends Interpreting Services (FIS) LLC has stepped up as it is a well-
established sign language interpreting agency based in West Virginia with vast experience
under their belt and most importantly they are under budget and completely forecast the
whole scenario. They are also committed to provide personal and high quality level of
interpreting services for Deaf and Hard of Hearing people for the State of West Virginia,
Department of Administration. The owner of FIS, Mrs. Alice Ann “Alli” Friends is also a Deaf
individual and because of this she had plentiful experience working with many interpreters/
Services across a wide spectrum of settings and environments in professional and personal
capacities. She desires to see that qualified and competent interpreters/ Services are
provided to WVCDHH on behalf of State of West Virginia, Department of Administration-

Purchasing Division.



2. Statement of Capability

PO, Box BDS
Ranson, 'West Vinginis 25438

Frigrinendenerpretng Hera o8 com
VP 304-800-0328

Vo 1-8380-247-817%

Fax: J04-7T28-31%0

wears frigndsintemretngsensoes. oom

Our Certified
Interpreters
Provide the
Highest Quality
in Interpreting
Services!

Statement of Capabilities

Friends Inlerpreting Services, LLC prowides supenor and bamer-free communication
solutions for our hearng, Hard of Heanng, and Deal clienis

In the process wa lisien to our cisnts and provide effective and efficient
commuriCcation splutiong o ensure that barmer-free communication tnkes place

Professional Qualifications

-Member of Regiatry ol interprating for he Deal (RID)

-vears of experience working with vancus federal £ staie agencies
-High ratings on Open Ralings

-Ragisterad with Syatem for Award Managemant (SAM)

FPast Performance Contract

Deparnment of Justice

-Department of Education

JCamter for Threal Prepansdness

-West Virginia Supremea Courts

Antertial Revenue Serdos

-Federal Emergency Managemant Agency

Certifications /f NAICS

-B{a) Canified Business

-G5A Seheduls Holder, Contract # GSO0F216DA

-Disadvantaged Business Emerprise (DBE)

-=mall, Womean Owned & Minonty Owned Businass |SWald)

Aomen Owned Small Business Centified (WOSB)

-Economically Disadvantaged Womean Owned Small Business Certifiad (EDWS0B)
-All FIS interpratara have HIC & CIICT Certifications

EIN: 30-0684T715

DUNS; 85-892-5409

CAGE. BJPP]

SHNANCS 8541930, Tramaliterationfinterpretation Services

S GOVERMNMENT PURCHASE CARDS®

Fiwencks |||.Iv|:l|'||r.l|r|u Semvicea, LLC
Callus 304-809-002S5 1-88B-M7-91T78 FiS@mendsnterpretingsanyices com




3. Open Rating- Past Performance Evaluation

Open Ratings

L COMPANY OVERVIEW

Frisnds ntsrpretng Services, LLC
o

G} -2 S0

102 Posting Way

Charies Towin, W 204 14

Pritnary Name :
Allmrmaie Mame |
DAlN-SE
Adcdinan :

Telephone
Ml :

=1 (304) BOS-0325

Z.SUPPLIER PERFORMANEE RATINGS
Tha suppiers overall performancs rating s on oo sassrmoent of prodc
repre-gants fhe highest eel of cusiomer satisfaction The ﬂlt-ﬁvﬂ [
rANKS N COMPaneon JgnHmst peen

Oirr all P lod mance Rating L

Crpgrall, now satisfied do you feel about
the perfommance of 1is comDany SUNng
This EranGECHon

e fx L] el

Past Pt Tom maiic e .F wanbunaticen

Rapor Dale
O Pl

Company nfornmation
Yaar Startea:

Year of Current Control;
Annual Sales

Tolal Employess:

SIC L of Business:

D1-28-2015
21BESIT

201

2011

§ &3 000

1

TR Busess services, nec

1o pariormance E‘MWI are on 3 scakp f'l'l)ﬂ;‘.ﬂ 2 100, whore 100

e Fumark. i o

Baodtom
SIC

how e supRisrs o

i Faling

SIC Quintile

Top

TigwHusmess
SEVICES, Mec

Detailed Perormance Ralings

RELIABILITY:

Howw reliably do you think s company follows Through on its
commitmenis?

COST;

Hoa clomaly oid your final tofal costs comesponeg o o
axpactations of begiEnning of the ransaction?

DRUOER ACCURAMACY:

How weill 00 you think 1ho produ cssrnics deliversd maiched your
oeicher apscifications and quanisby?

ODELIWERY/TIMELINESS:

How sabtisfied 0o vou Fedl alsoul e Bmaliness of ihe Drodu CUSery s
delivery?

AALITY:

How salisfied do you feel abond Tee gualty of e poocucll sevice
provided by this compam ™

BUSINESS RELATIONS:
How aasy g0 you NNk NS ComPany & 10 00 DURINGSS wWith?

PERSONMNEL:

How salisfied do pou feel abowd e Sifude, courfesy, and
folEaEGRalEm of IS cOfgary s Stam.

CUSTOMER SUPPORT:

How sahished do you feel abowd the CUuBIDMEST SUDROor you recedved
from this compary?

RESPONSIVENESS:

How mesponsive do you think his company was o mfarmation
reguests, Rwuss, of problems hal grose n the course of the
transaction™

Fasi Performance Evilualon

L]

2 Dun & Bragatresel, Inc

- ]
ot

:
3




Open Ratings

Past Performance Evaluation

Business Name : Friznds Inlerpreting Serices, LLC
O.U-N.5& : BG-B92-5400
Report Date i 1-289-2015

1. DISTRIBUTION OF FEEDBACK

This supphlers ratings wers based in par on sunvey feadback from pasl customars. This chan provides 3 reakdown of the sunsay
responses received from customers in the last 12 months. For each of the survey guestions. the responses. which were provided
on alio 10 scale, are categorzed as "pasitve” (9 0 10}, "neutral” (5 © 8), or "negative™ (0 1o 4], All Customer leedback 5
provided canfidanially, manidual relersncs respons=s are not disclossad

The percentages of responses faling into each category are shown below

4] 15
I

OVEBRALL PERFORMANCE

RELIABILITY
COST

OFDER ACCTRACY

DELIVERY TIMELINESS
QUALITY

BUSINESS RELATIONS

FERSONNEL

CTUSTOMER SUPPORT

RESPOMNSIVENESS

D Positive Fesedbach D Neulral Feedback . Megative Feadbhach

¥ CUSTOMER HEFERENCES SURYEYED
The mosi recent feedback obtained on this suppier came from companies in the following indusines
SIC/Line of Business:

Total number of Sunweys compieted - B.

Mote: The supplier ratings set lorth above incorporate the responses and performance opinions of the surveyed customer
references and not those of Dun & Bradsirest. Some references may nol have provided ratings for all performance
aspects.

The report may not e reproduced n whale ar part in any manner whatsoeyer

FPasl Perfoermance Evaluation € Dun & Bradstresl, Inc




4. Introduction and Executive Summary

Friends Interpreting Services, LLC is a Sign Language Interpreting Agency based in West
Virginia. We are committed to provide superior and barrier-free communication solutions
for our Hearing, Hard of Hearing, and Deaf clients. FIS has a full understanding of the
commitment required to fulfil the services requested by the State of West Virginia,
Department of Administration, soliciting bid on behalf of WVCDHH for the American Sign

Language (ASL) interpreting services component of this CRFQ.

Over the years, we have provided ASL interpreting services to a number of sectors including
West Virginia Supreme Courts, Internal Revenue Services, Center for Threat Preparedness,
Department of Education and Federal Emergency Management Agency and we look forward

to the opportunity to serve you in this regard.

We thrive ourselves of being inclusive and having a diversified team. We combine a wide-
range of experiences with specialized knowledge such as exceptional observational skills,
experience in other fields such as media and law as well as the ability to think quickly in
situations where sign interpretation is done with spoken language. The core values of FIS

team include integrity, quality provision and commitment.

In preparing this quotation, we fully reviewed the CRFQ requirements and resolved which
requirements our team can handle efficiently. It is through this review that we have
developed a clear understanding of the requirements and goals of the State of West

Virginia, Department of Administration, Purchasing Division on behalf of WVCDHH.

5. Purpose

To bid on State of West Virginia, Department of Administration, Purchasing Division Open-
End contract for American Sign Language to English and American Sign Language

Interpreting Services.

The Interpreters must provide Interpretation and have knowledge of variety of Sign
Language Communication modes to facilitate communication on-site. The Vendor must
provide Sign Language Interpreter Service and must arrive at the State of West Virginia,
Department of Administration, Purchasing Division on time for the start of the agreed upon

work or event.



Following are some of the certification Friends Interpreting Services (FIS) have received in

the past years;

+» 8 (a) Certified Business.

%+  Disadvantaged Business Enterprise (DBE).

«*  GSA Schedule Holder, Contract #: GSOOF216DA.

% Small, Women owned & Minority Owned Business (SWaM).

% Women Owned Small Business Certified (WOSB).

% Economically Disadvantaged Women Owned Small Business Certified (EDWSOB)
s Al FIS Interpreter have NIC & Cl/ CT Certification.

6. Company Profile

1 | Owner Name Alice Ann Friends
2 | Company Name Friends Interpreting Services, LLC
3 | Address P.O. Box 905, Ranson, WV 25438
4 | Voice with Phone # (304) 809-0325
5 | Fax# (304) 728-3199
6 Email FIS@friendinterpretingservices.com
7 | DUNS # 96-892-5409
8 EFIN # 30-0694715
9 | CAGE Code 6JPPO
10 | NAICS 541930
8 (a) Certified, SWaM, DBE Certified, WOSB
11 | Certifications Certified and EDWOSB Certified, GSA
Schedule Holder
12 | Company Profile Small Women Business, Deaf
Ohio, Pennsylvania, Virginia, West Virginia
Qi Registered In Mar\;land anZJ Wash,ingtf)n Dé. s

7. Proposal Submission Address

Mr. Mark A. Atkins
Buyer
West Virginia Purchasing Division
2019 Washington Street, East, Charleston, WV 25305-0130
Office Phone: (304) 558-2538
Email: mark.a.atkins@wv.gov

10
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7.1. Questions and Clarifications

You may contact the following person if you have any questions or require clarification on

any topics covered in this Request for Quotation:

Alice Ann Friends
CEO/Owner
Friends Interpreting Services, LLC
P.O. Box 905
Ranson, WV 25438
Phone: 304-809-0325
Email: FIS@friendsinterpretingservices.com

8. Business Overview & Background

In the past five years, FIS has been effective in providing exceptional customer service. FIS
welcomes all feedback from their clients as well as from interpreters; the good aspect about
FIS is that they have received a handsome amount of positive feedbacks from its customers.

FIS always wants to provide excellent quality interpreting services.

FIS is dedicated and fully committed to participate in educational workshops and trainings
as much as possible to learn any advance methodology in field of American Sign Language
(ASL). By attending these educational events, FIS can keep up-to-date by obtaining any new
information, changing trends; possible issues to look for concerning interpretation services,
and keep up with new medical and legal terminology to further improve their commitment
to the State of West Virginia, Department of Administration, Purchasing Division, soliciting

bid on behalf of WVCDHH.

FIS will always work with their clients to understand which interpreting services best fits
their needs in order to resolve any communication barriers if there is. FIS prides in
educating those who are not totally accustomed with the Deaf community, American Sign
Language (ASL), how to work with an interpreter, ADA laws and bridging the gap between

the hearing and Deaf world.

FIS always endeavours to assign the best interpreter to fit client request in a timely manner.

Once this communication has been established a detailed confirmation is provided to both

11
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the client and interpreter. By responding and confirming all requests, FIS makes every effort

to guarantee client’s satisfaction on a high side.

9. Past Performance Information

FIS has been into this business from last 5 years and we have always been customer

oriented and have offered services to many clients in multiple locations. Our few of the

Clients and Job we performed for them are as follows;

| PostPerformanceinformation |

Friends Interpreting Services' clients

Customer

WV Commission for the Deaf
and Hard of Hearing

Customer

National Conservation Training
Center

Length of Job 2 days jobs Length of Job 1 week assignment
Dollar Value $5,565.28 Dollar Value $4,030.00
Contract # # A140245 Contract # # F16PX01048
TO Provide 4  ASL In'tefpreters to To Provide 2 ASL Interpreters to
Description interpret for WV Commission for the Description interpret for one Federal Employee for
P Deaf and Hard of Hearing Townhall P P ploy
. . one week class
meeting and Board meeting
Contractor's . Contractor's .
performance Successfully and met the requirement performance Successfully and met the requirement
Customer WYV Supreme Court Customer US Army Corps of Engineers
Length of Job Throughout about 2 years Length of Job 3 days
Dollar Value $10,504.29 Dollar Value $4,561.61
Contract # Various Contract Contract # W912DR-16-0003
e To Provide ASL Interpreting Services for o To Provide 2 ASL Interpreters - to
Description Court Description interpret for one Federal Employee for
one week class
Contractor's S full d met th . t Contractor's S full d met th . t
performance uccessfully and met the requiremen performance uccessfully and met the requiremen
Customer FEMA Customer Max McGraw Wildlife
Length of Job 1 day Length of Job 5 Days
Dollar Value 51,453.93 Dollar Value $7,817.11
Contract # HSFEO3-15-P-3107 Contract # N/A
To Provide 2 ASL Interpreters to To Provide 2 ASL Interpreters to
Description intrepret for one Federal Employee for Description interpret for one employee for one
one day week class on Federal Campus (Day and
evening)
Contractor's Successfully and met the requirement Contractor's )
performance performance Successfully and met the requirement
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10. Performance Work Statement

FIS will deliver professional and well-practiced sign language, oral, tactile interpreting,
transliterating services and other relevant technology to provide reasonable adjustments to
the Deaf, Hard of Hearing and Blind on anticipated dates as mentioned by the State of West
Virginia, Department of Administration, Purchasing Division. FIS will provide an interpreter(s)
who is a professional in appearance and capable of working on-site at the State of West
Virginia, Department of Administration, Purchasing Division. Thus, all interpreters provided
under this contract will be able to interpret any complex subject matter including medical
terminology, especially those related to technical architecture, complex technical systems,

and acronyms that correspond to topic areas being interpreted.

The provided interpreter will be certified by the Registry of Interpreters for the Deaf (RID), or

be able to interpret to the satisfaction of the deaf client(s).

Customer service is a priority at FIS, and requests for services are handled in a quick,
effective, and clear manner to ensure the very best quality for all parties involved. FIS wants
to provide only the very best quality interpreters which ensure all parties will receive equal
access to communication. FIS participates in customer service training and thus incorporates
customer-centered models in its service provision. FIS has lots of experience in scheduling
and coordinating interpreters. FIS utilizes professional tools and experiences to assure the

following:

1. Successfully processing, receiving and responding to all requests;

2. Confirming interpreters for all assignments;

3. Delivery of timely and accurate invoices, submitted via email to the client;
4. Providing world-class customer services for any questions or concerns.

FIS will ensure that each interpreter is certified and qualified to meet your expectations. FIS
strives for you to have the most positive results using our interpreting services. FIS

interpreters are Nationally Certified through the Registry of Interpreters of the Deaf.
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11. Proposer Qualification

1. FIS provides qualified American Sign Language Interpreting Services.
2.  FISis Subject Matter Expert (SME) in the following:
¢ Deaf Culture,

s Deafness (the owner understands how important high qualified interpreters are to

facilitate clear communication), and American Sign Language.

3. FIS is a member of and in a good standing with Registry of Interpreters for the

Deaf (RID).

4.  FIS interpreters are able to skillfully detect nuances and varied tones of manual/verbal

communication in order to accurately facilitate messages.

5. FIS has 5 years of experience in providing interpreting services for various government,

private, educational, and non-profit organizations.

12. Technical Response to Statement of Work

Friends Interpreting Services (FIS) understands the scope of work given from the State of
West Virginia, Department of Administration, Purchasing Division that they require a

vendor to provide professional and certified sign language interpreting services.

The following section affirms FIS understanding of the agreement to the requirements
which are set forth in the Performance Work Statement in order to provide sign language
interpreting services to State of West Virginia, Department of Administration, Purchasing

Division. FIS will provide professional interpreter for the following modalities including:
1. American Sign Language
2. Signed Exact English
3. Contact Signed Language
4. Oral Transliteration

5. Tactile/Deaf-Blind Interpreting

14



Professionalism and Confidentiality: All FIS interpreters must adhere to the NAD-RID Code

of Professional Conduct. To view this code, please click this link: http://rid.org/ethics/code-

of-professional-conduct/.

Certified Interpreters from FIS are acceptable by the Registry of Interpreting for the Deaf.
Following table shows more clarity in what FIS will perform in regards to the specification of
Work provided by State of West Virginia, Department of Administration, Purchasing Division

for the deaf and hard of hearing (D/HH) employees in a variety of work-related settings.

Specification of Work-

State of West Virginia,

Department of Work Performed by Friend Interpreting Services, LLC
Administration,

Purchasing Division

FIS understands all the general terms and conditions related to
the confidentiality of the State of West Virginia, Department of
Administration, Purchasing Division. We as a vendor totally agree
that we will not disclose or knowingly use any confidential or
proprietary information of this Federal Agency.

Statement of
Confidentiality

FIS will make sure that bids on this project is not higher than
prices currently extended to any other governmental agency for

Terms of Agreement the same product or service. Also, FIS understands all the terms of
agreement related to this CRFQ. We are always customers
oriented in every form of our work.

FIS being professionals in this field, we have always followed a
certain path as written in Questions and Enquiries part. We
completely adhere all the requirements related to the Enquiries, if
in case there is a need to ask question(s).

Question and Enquiries

FIS fully understands the requirements from State of West
Virginia, Department of Administration, Purchasing Division. We,
as a team will provide Interpreting services for Scheduled
trainings and other appointment as required.

Requirements/ Tasks

FIS has a very good look at the proposal from State of West
Virginia, Department of Administration, Purchasing Division and
knows that their performance will be under scrutiny (Inspection)
for Quality Assurance, Privacy and confidentiality. The

Privacy, Security and Buyer/Requesting Department who will be responsible for

Confidentiality ensuring FIS compliance with the requirements of this contract to
include managing the daily activities of the contract, providing
guidance to the contract, and coordination. The FIS knows that
they shall be accountable to the end users on all matters relating
to the scope of work.

15


http://rid.org/ethics/code-of-professional-conduct/
http://rid.org/ethics/code-of-professional-conduct/

FIS has understood the type of contract that it will be an Open-
End contract and they also completely adheres to the payment
terms related to the contract.

Contract Type &
Payment Terms

FIS is always customers focused. They have read the CRFQ from
Submission Deadline WVCDHH and as always will follow the instructions given by the
Purchasing Office.

Initiatives for Local
Agency/ Service
Company

FIS is licensed and is present in Ohio, Pennsylvania, Virginia, West
Virginia, Maryland and Washington DC.

FIS being professional in this field, always read the terms and
Terms & Condition conditions before submitting any CRFQ. We have understood the
terms and conditions clause.

Guarantees and FIS has fully understood the Guarantees and Warrantees section
Warrantees and would adhere to it completely.

FIS is a Subject Matter Expert (SME) in the following:
a. Deaf-Culture
Seeking Providers for b. Deafness (the owner understands how important high
Professional Sign qualified interpreters are to facilitate clear communication), and
Language Interpreting c. American Sign Language/ Interpreting Agency background
Services & Qualification || Being professional, FIS is a registered and certified from National
of a Professionals Association of the Deaf (NAD), Registry of Interpreter for the Deaf,
so they will always depute a highly qualified personnel for this job
at State of West Virginia, Department of Administration.

As State of West Virginia, Department of Administration, all the
information here is covered by privacy Act. FIS employee visiting

Security Requirement any Government facility in conjunction with this award of
WVCDHH shall be subject to the Standards of Conduct applicable
to Government employees.

13. Request an Interpreter

In order to request for an interpreter, please fill out online through the link given below. You

will get a copy of each request for American Sign Language.

https://friendsinterpretingservices.com/request-interpreter/.

This is the way, FIS can guarantee excellent service. FIS will provide training to all the
employees to make sure that all request sent by clients are process properly. Each customer

will be notified upon completion of the process by FIS.
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14. Service Billing

FIS will authenticate the actual hours of interpreter service and invoice it to the State of
West Virginia, Department of Administration, Purchasing Division on behalf of WVCDHH
when each assignment is completed. Importantly, FIS shall submit an invoice detailing the
product or services provided and the actual costs incurred. Payment shall be in accordance
with line item price on the purchase order and made within Net 30 days upon receipt of

invoice.

14.1. Payments and Late Fees

FIS requires payment within 30 days after each invoice is sent out. A 1.5% finance charge per

month will be applied to past-due invoices. Pricing can be seen in Exhibit A.

14.2. Quality control

FIS is committed to quality assurance that reflects the performance requirement stated in

this CRFQ. Our standards include:

+» Timeliness, preciseness and completeness in our service provision that includes
interpreting, reporting and performance.

¢ FIS will ensure that it continues to meet all standard set forth by the State of West
Virginia, Department of Administration, Purchasing Division on behalf of WVCDHH.

s Even though we provide quality services, we are committed to identifying flaws and
improvement opportunities within our operations in order to meet our client’s
requirements.

+* Provide our clients with a corrective action plan within eight business days of discovery

of a problem.

7/

S

Agree upon the timeline for corrective measure.

>

K/
*

Meet all the corrective action measures within the agreed timeline.

)

14.3. Confidential Statement

If you have any query please email on the email address given below;

FIS@friendsinterpretingservices.com.
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14.4. WVRI Registration

FIS chosen assigned interpreters are in process or already registered with West Virginia
Commission for the Deaf and Hard of Hearing (WVCDHH) and ready to interpret for the
period of 12+ months.
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15. Appendix

A. Exhibit A
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Admimistrator and the initial pomt of contact for matters relating to this Contract

[ (" 4 1 ]
e U erd ), ()] Dng
(™ame. Title) J
Alce Ann Friends, CEO/wner
(Printed Name and Title)
P D _Box 805 Ranson WA 25438
[ Address)
P J04-808-0325 I ]-CHI.-_.’IE 1164
("hone Number) / (Fax Number)
fis@irendsinterpretingsenrices com
{emml address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentanion
through wvOASIS, | cenify that | have reviewed this Solicitatson in its entirety: thut | understand
the requirements, terms and conditions, and other information contiuned herein. that this bid
ofler or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contamed in the Solicnanon for
that product or service, unless otherwise stated herein; that the Vendor acc epts the terms and
conditions contained 1n the Solicitation unless otherwise stated heremn: that | am submitting thas
bid, offer or proposal for review and consideration; that | am authorized by the vendor 1o execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor's behalf: that
| am authorized 1o bind the vendor in a contractual relabionship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
regIstration

Friends Interpreting Services LLC
(L rmypany )

.ifut f M ;f‘: Wi CEQ/Owner

(Authonzed Signature) (Representative Name, Title)

Alce Ann Friends, CEO/ wner
{Printed Name and Title of Authonzed R cpresentative)

82118
i Date)

P 304-806-0325 F 304-T28-3199
(Phone Number) (Fax Number)
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B. Quotation for Service-1

! ::':':ﬂl-u Diviaen : State of West Virginia
k| il - r-ﬁi-r-r Sitread Eant
Pest Office Bow 50138 Raquest for Quotatian
Charlsston, WV 223058130 M - Service -Profl

Proe Falder: 735250

Bes Deworiwilon. Avnmrnisn Mg i_aRgpasges ERgIRn Sarpreter Sancoeg

Proe Type: Cunirni hinsier AgreEme
! i e sl sealal® |0
Db b ppmed r{ pliammiian Clugay Bullcoatian Sue

[ SER AT TE-0-3 CRFQ 05801 DHH1TDO0NO0N

11:30.00

[Bi RECEVING LOCATHEM |
BiD CLER=
DEPARTMENT CF ADMINISTRATION

PLRCHASMG DIVES|ION

| 212 WASHINGTOMN 5T E

|-:---'-.F:r.-'-'r;h

Vando! Nams, Addraes and Talephons Numbser

Frieds ] n¥rpehp leran

i Gix 90f

-'.. .||l|.‘.) 1 - W

[FOR INFORMATION CONTACT THE BUYER

Mark A Adires
(302 ) 558 70T

marh & athinswr gow

Blgnatare & ._ﬁt;‘\' ._I r) .Iii"._.‘, .J, ] FEIN ® ,_',IU 2 !"f Hﬁi . DATE !IJ -Il’l 'Il.
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BUYER . J04- 85T 0208
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WY COMBAISSION FOR THE DEAF AND HARD OF HEAMING
| 408 CAPITOL 5T, STE 800

|
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&

Cowrwn L Dwan
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L
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HOUR

{1983
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| BUYER - 304-887-0208
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| US

BUYER - 1065670008
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LIYER - 3049570204 BUYER - 38570709
HEAL TH AND HUMAN RESOURCES HEALTH AND HUMAN RESUURCES
Wy COMMIERION PO THE DEAF AND HARD OF HEARING WY COMMISEI0ON FOR THE DEAF AND HARD OF HEARING

435 CAPITOL 5T, STE 800 408 CAPITOL ST.8TE 800
GHARLERTON CHARLESTON

us 13-}

Line Comm Ln Desc oty

3 AMER. SIGN LANGLAGE INTERF 50.00000
REGION 7 - NDRMAL HOURS

Comm Coda Manabseturer Epeification

B2 112047

Extended Deacniplion
4.1 Amercan Sign Language interpreting Senvice - Regen 2 Hormal hours (8:00 am to &:00 pm)

Al

BUYER - 304-957-0200 BUYER - 304-B57-0300
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESIMURCES
WY COMMISSION FOR THE DEAF AND HARD OF HEARING WY COMMIGSION FOR THE DEAF AND HARD OF HEARING

405 CARTTOL 5T, STE BX0 405 CAPTTOL 5T, 5TE BOO
CHARLESTON CHARLESTUM WV 25501

LIS

Camm Ln Dess gy i Unit Prica

AMER. SIGH LAMGUAGE INTERP B4 00000
REGION 2 - AFTER i 2% 59

Wt st tag Specification Mudel #

B 12087

Ewimrided Dascription -

Arnanican Sign niarpreting Servios «» Rsgion 2
afn Fourstamsiands o halickay {ma in antacipatod

INVDICE 7O ]
BUYER - 304-857-0208 BUYER - 304-857-0708

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

Wy COMMISSIGN FOR THE DEAF AND HARD OF HEARING W COMMISSION FOR THE DEAF AND HARD OF HEARING

408 CAPITOL 5T, STE 800 405 CAPITOL 5T, STE 800
CHARLESTON CHARLESTON

s

Comm L Dees

AMER! SIGM LANGUAGE INTERP,
REGION 3 - NORMAL HOURS
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Lot Cpde MaruPectiiet
D2VIE0ET

.l viwnd e Dascripton
4.1 Arneticar Sagn Lanjuage nborprating Bervioes - Region 3 Mormal hoars (8:00 am to 5:00 pm |

BUYER - 304-Q5T7-0200 BUVER - 304-85T-0208
HEALTH AND HLIMAN RESDURCES HEALTH AND HUMAM RESOURCES
WY COMMISSION FOR THE DEAF AND HARD OF HEARING W COMMISEION FOR THE DEAF AND HARD OF HEARING

AU LAFITUL 5T STE 80D AD5 CAPITOL ST, STE 800

CHARLESTON WY 25308 CHARLESTON

IUS

Camm Ln Desc ary

AMER DION LANGUAGE INTERP D 00000
REGION 3 - AFTER

Comm Code Waniisctires
2112067

Extended Descriphen
Amanoan 5gn Languaga intarpesling Service - Reglon 3 . aler howrsiwessands. No holiday Lime I8 slicipated

BUYER « 3040870208

BUYER - 200470209
HEAL TH AND MUMAN RESDURCES HEALTH AND HUMAN RESOURCES
W COMMISSION FOR THE DEAF AND HARD OF HEARING WY COMMISEION FOR THE DEAF AND HARD OF HEARING

405 CAPITOL 5T, 5TE BOO 408 CAPITOL 57, ETE 80O
CHARLESTON W 20305 CHARLESTON

Us

_Comm L Deso oty Unsl Brice Total Price

AMEN BIGN LANGUAGE INTERP 50, 0000 ¥ | ]?E ?h
REGION 4 - NORMAL HOURS _

Comm Cods W anuteEtui Rpwes Hicta tior: Woded §
B2 112067

Ftaraiaed Daacoiplion
41 Amarican Bigs Langunge Intsrproling Sesvios - Raegion 4 Mormal hours (800 am 1o §:00 pm)
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BUYER - 304-057-(00 BUYER - 304-957.0004
HEALTH AMD HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
WV COMMISSION FOR THE DEAF AND HARD OF HEARING W COMBMISSION FOR THE DEAF AND HARD OF HEARING
405 CARITOL 5T, STE 400 405 CARITOL %7, STE 800
CHARLESTON WV 25305 CHARLESTON Wy 25301
LG s
Lina Coenm Ln Desc Qiy Unit lssun Unit Price Total Price
& AMER. BIGN LANGUAGE INTERF. 5400000 HOUR
REGION & - AFTER “‘M f‘i‘
Comrn Cade Manulasiuror Spocification Mcsclod W
B2112067
Extended Description -

American Sign Language Intarpreling Sarvice - Region 4 - Afler howrsiweekends. Ne haliday lime i anlicipated.

TR T ¥ ¥iTT oL
N L |- EHER TCr

BUYER - 304-557-0209 UYER - 304-857-0209

HEALTH AND HUMAM RESOURCES HEALTH AND HUMAN RESCURCES

WA COMMISSION FOR THE DEAF AND HARD OF HEARING WY COMMISSION FOR THE DEAF AND HARD OF HEARIMG
405 CARITOL ST, STE 600, 405 CARITCL ST, STE BOD

CHARLESTON W 25305 CHARLESTON W EEENT

us us

Line Comm Ln Deso Oty Uit sgus Uinikt Price Total Prica
9 AMER. SIGN LANGUAGE INTERP,  50.00000 HOUF TR

REGION 5 - NORMAL HOURS i

Comm Coda Manufacturer Fpecification gmr W

8112067

Extended Dascription ;
4.1 Amaricen Sign Language intérpreting Services - Reglon § Mormal hours (8:00 am to 5200 pre)

BUWER - 304-957-0209 BLUYER - 304-B57-0209
HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
WY COMMISSION FOR THE DEAF AMD HARD OF HEARING WA COMMISEION FOR THE DEAF AND HARD OF HEARING
405 CAPITOL 87, STE BOD 405 CAPITOL BT, STE BOD
CHARLESTON W 25305 CHARLESTOM W E5301
s s
Ling Carmm Ln Dege Qty Unle kssue Uit Price Total Price
10 AMER. SIGH LANGUAGE INTERP 4. 00000 HOUR i
REGION § - AFTER -tﬂ‘i' E?

Paga: 5
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|Eomm Cuse Manulaclure:

B21 12087

8

Extanded Deseription ;

Aminrean Bign Language Intarpreling Service - Regon 8 - After nours/wesksnds. Mo holidey lime s anlicipated

UYER - M0d-957-0008
HEALTH AND HUMAN RESOURCES
WY COMMISSION FOR THE DEAF AND HARD OF HEARING

405 CAPITOL ST, STE A0

CHARLESTOMN

BUYER - 304-857-0208
HEALTH AMND HUMAN RESOUNCES
WY COMMISRION EOl THE DEAF AND HARD OF MEARING

403 CAPITOL 5T, 5TE 80

CHARLESTON

g

Corm L Deag Dy

Uinin lesus Limil Prica

AMER, BION LANGLAGE INTERP 0. 00000
REGION 0 - NORBAL HOLIRS

HOUR

T%.3;

g il mrturn

Spweificelion

4.1 Amanican Bigh Languige interpreting Senice - Rglon 6 - Narmal hogrs (800 am o 5:00 pm)

BUYER - J4-057-0208 BUYER - 304-087-0200

HEALTH AND HLIMAN RESOURCES
WY COMMISSION FOR THE DEAF AND HRRD OF HEARING

405 CAPITOL 8T, 5TE 800

CHARLEBTON W 2808

HEALTH AND HUMAMN RESOURCES
WA COMMISSION FOR THE DEAF AND HARD OF HEARING

408 CAPITOL §T, STE BO0
CHARLESTON

us

Enrem Ln Dpsg aty

Un Prics Total Price

AMER. 510N LMﬁUﬂGE INTERF fd 00000
REGION & - AFTER

£ 20 59

Comm Cods lmu‘l!h_pm

Specit cnthon

B2 12007

Entwraded Desoription |

Amencan Bign Langusge Inlemeating Service - Aegoon 6 - Al nours/weskends. Mo holidey i m anficinales

Exant Exant Dt
Tachnical Cueslions dus by 4:00 prn EST  2016-08-15
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Quotation for Service-2

Stabe of Wesi Virginla
B aat Cifice Bon 0130 Request for Quotation

Chaviston, WY 215308-0130 M - Bervice - Prof

Prow Polder 332500
Dec Desenption: Arencen Sge Language Lnginh Inferprelier Sorvices

| FreTypa Conbel Masier Agroamont
Date inaued l Bodie Aation Cloaas I Bl iaticn No

WE07.2% | 2016081 CRFG 801 DMHA 700000001
13300

e s
BED CLERM
i DEPARTRMEMT CF ADRIIMNIS THA TIDMN
| PURCHASING DWVISION
| 2010 WASHINGTON BT E
CHARLESTON
US

o Fo sk il sl
| Wi Name, Aiddinas sl Telmahoine Rumier
Priends ‘Tnhjrth.'l” Jerus LLL
Fo B 9of .
danson , W A(438

|

TN INFORMATION CONTACT THE BUYER
hlars B Afhmy

(300 S58-2307

s g nllml.ﬂ“ i

Bignatuss X dﬁl uﬂ*]ﬁm#__g e - b9

Rl e Wt | B Bl e @l oondifians condalmed 0 UG §ATE Y A

Fage: 1|

oATE Ixﬂ!?‘ﬂi

Fiua ip

WA PIRCCRF.001
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Tha 'Wasd Virginia Purchaing Division @ solicling bids on behalf of The Wesl Commeamcn for e Deal and Hand of Hiarng (WCDHH)
o ewinbinh an open end oonirec) o madiiple Amercen Bign Lengusge-English N, Pl atlacteed doCuments

NOTE: Tha roquesi & mnmnm:nrmmnm Al psciern wifl e ieguited 0 sck Aowdsdgn B sdhee 0 Attectman 1
Priveinaons Hsquired for F ey B Lipppfrier=tn

BUYER - 304-047-0200 BUYER = Xm-R3T Q0%
HEAL TH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES
WY COMMISBION FOR THE DEAF AND HARD OF HEARING WY COMMISEION FOR THE DEAF AND HARD OF HEARING

406 CAPITOL 6T, STE 800 409 CAPITOL 37, BTE 800
CHARLESTON WA/ I5308 CHARLESTON

us us

Lina Commem LA Desa o oty

1 AMES SiGM LANGUAGE NTERE B0 00000
REGHON 1 - NORMAL HDURE

Comm Codn W L e ___Speciicstion
AZ112087

Eutpnded Duscription
4.1, Amancan Bgn Language Inlerprating Service Megion 1 - agrmil howrs (5:008m - 5 pm)

BUYER - Ma-04T-000% BUYEH - 300570200
| HEALTH AND HUMAN RESOURCES HEAL TH AND HUMAN RESOURCES
W COMMISSION FOHR THE DEAF AND HARD OF HEARING W COMMIS BION FDR THE DEAF AND HARD OF HEARING

05 CAPITOL BT, STE 800 405 CAPITOL 67, STE 800

CHARLESTON . CHARLESTOM

vi

Comee Lo Depe

REGION 1 - TR T e § 3059

Mol §

Amancan San Langusge inepaster Service . Regon 1 . afer hoursweakande. no holidy bme (s anbepaled




BUYER - J04-087 L2008
AL TH AMD HUSAAN HESBOUMTER
WA COMBESSION FOR THED DEAF AND HARD OF HEARING

S0 CAPTOL BT, ETE &0
GCHARLESTON Wiy 25308

L

~ Comm LnDess ity

lu-

BUYER - 304-G5TL009
HEALTH AND HLUMAN RESDUNCES
WA COAIREION FOR THE DEAF AND HARD OF HEARMNG

408 CAPITOL 8T, STE 800
CHARLESTON WY 25301

(V1]

Uit Prace

3 AME R RGN LANGUAGE NTEHRP
i MECHOMN & - MOMEMAL HOURAE

A5 OO0

TR 7%

Specificatan

el B

pavoar

¥ wtmrabga Dy gulen

4 1 Amaencan S0 Lsngusgs Narprating Servios - Fisgeon 3 Morml Pooes (8000 G 1o 5 00 g )
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C. Solicitation-Vendor Question and Responses

SOLICITATION NUMBER : CRFQ DHH 1700000001
fxddcndum Number: 1

The purpose of this addendum is 1o modify the solicitation identificd as
(" Solicitation™) 1o reflect the change(s) identified and describad below

Applicable Addendum Calegury;
| | Modify bid opening date and time
I Muodily specifications of product or service being sought
[¢ | Attachment of vendor questions and responses
Attachment of pre-bid sign-in sheet
Correction of error

| | Onher

Description of Modification to Solicitation:
1. Vendor Quastions and Hasponsas attachad

No ofhar changes mads

Additional Documentation: [Documentation related o this Addendurm (if any) has beon
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure 1o acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing

34



ADDENDUM ACKNOWLEDGEMENT FORM

Instructions: Please scknowledge receipt of all addenda issued with this solichation by completing this
sddendum scknowledgment form. Check the box next to each addendum received and sign below,
Failure 10 acknowledge addends may result in bid disqualification

Mhuuﬂkd‘mfg'lz I hcr-rh:. scknowledge recept of the I'u|||1n':|h“ sddends and have made the
necessary revisions 10 my proposal, plans and/or specification, elc

Addendum Numbers Heceived:
(Check the box next o each addendum receaved)

Addendum No. | Addendum No
Addendum Mo | Adkiendum No, 7
Addendum No | Addendum No
Addendum Mo Addendum No. 9

Addendum MNa Addendum No. 10

| understand that fuilure to confirm the receipt of addenda may be cause for rejection of this bid. |
further understand that any verbal representation made or msumed to be made during any oral
discussion held berween Vendor's representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

F nends Inlerpreting Serices, LLC
Company
. .3
”,',_,'. A Ad) WI‘f'uf.r'rj ]

Authorized Signature

NOTE: This sddendum acknowledgement should be submitted with the bid to expedite document procesaing

Brvemm® fl20 0
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ATTACHMENT A Addendum 1 to CRFQ DHH1700000001

whether companies from Outside USA can apply for this? {like, from india or Canada)

Answer: All individuals and companies who gualify are welcome to apply. Howewer, all interpreters
hired for assignments must meet the gualification standards set forth by the state of West Virginia.
Although the Commission for the Deaf and Hard of Hearing will take outside contracts nto
consideration, priority will be ghven to the Independent contractors within the state

2. Whether we need to come over there for meetings?

Answer: Yes, this bid is for bve interpreters for all assignments

3, Can we perform the tasks |related to RFP) outside USA7 [Nke, from india or Canada)

Answer: No. This is a bid for live interpreters for all assignments

4. Can we submit the propasals via emall? 7777

Answer: All potential vendors must follow standard bidding procedure. Bids are not accepted via emall.
Bids may be submitted through the mail or online via WVOasis.

5 When | logged in WVOasis. | see that *CRFO : DHH 1700000001 " i not uploading properly. Could you
recheck? It was fine aarfier but nol now. samething is wrong with it

Angswer: For any guattions regarding 'WvOasis, pleacs use the Contact Us ink on wvoasis gov, or
http://wyoasis gov/Contactils aspx You may also call the HelpDesk at (304 )558-6708 or 1({B55)6656-9823

E. And | armn comacting you 1o find cut when does this *CRFQ : DHHITOOD0DDD01 * contract start? How is
it different than DHH15®21, DHH15%24, DHH15*2S. DHH15%*267 Are they both the same thing?

Answer: The contracts are projected to become effective in January 2017. The CRFQ number is that of
the solicitation for the upcoming year. The other numbers that you provided are your contract numbers
for last year for each region
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D. Prompt Payment Act Of 1990 (W. VA. CODE §5A-3-54)

PROMPT PAYMENT ACT OF 1930 (W. VA. CODE §5A-3-54)

INSTITUTION'S RESPONSIBILITY: According to the Prompt Payment Act of 1990 [Wesl Virginia Code §5A-3-54), any properly
registered and qualified vendor who supplies services or commodities to an institution s entitled to Prompt payment upon
presentation to the institution of a legitimate uncontested invoice. The institution's accounts payable function shall establish
institutional procedwres o0 ensure thol vendors are paid prompily.

An mstitution receiving @ legitimate uncontested invoice shall process the myoice within ten working days from its receipl. This
means that invoices shall be processed at the instition and forwarded to the Stale Awditor within ten days of receipt of the
vendor's legitimate and uncontested involce. An mvoice shall be deemed 0 have been receved on the date it 15 marked received
by the instituticn, or thiee days after the date of the postmark made by the United States Postal Service as evidenced on the
envelope in which the invoice was mailed, whichever is earlier. If the invoice is received prior o delivery and acceptance ol the
poods and services, the involce shall be deemed o be recelved on the date the poods are delivered and accepted or the services
fully performed and accepted.

VENDOR'S RESPONSIBILITY: In order to receive timely payment, vendors have an obligation and responsibility 1o present invoices
that are fimely and accurate. An original of a vendor's invoice is needed for payment. The invoice must also contain identical
mformation as shown on he purchase onder or contract, such as:

Vendor's name and address;

Federal Employer's Identification Number|{FEN);

Purchase onder number;

Invoice should be mailed fto the proper address at the institution;

fem description and number,

Quantity, unit of measuré andor unit price, and extension of éach item;
Invaice total;

Dates of order and shipment;

Back orders, if any;

Canceliations, i any:

Credit mema, il the credil s nol part of the mvoece; and

Invoices for services rendered must include the dates of service and be prepared according lo the payment terms
m the coniract of purchase order.

a.
b.
=
d
e,
f.

0.
.
L

.—F-".—

INTEREST ON LATE PAYMENT: The Prompt Payment Act of 1290 (West Virginia Code §5A.3.54) emtitles a wendor to Interest on
legitimate and unconlested invoices thal have not been paid from the 615t day after the mwoice was received until the date when
the check was mailed o the vendor. The Act considers an inwoice unconlesied when i accuralely covers (he poods and services
received, If the invoice is recelved prior 1o defivery and acceptance of the poods and services, the invoice shall be deemed W be
received on the date the goods are delivered and accepted or the services fully performed and accepted. In order fo receive payment
for interest if enfitied, a vendor must make a request in writing 1o the State Auditor end provide proof that the vendor recefved a
check for payment of the invoice after the 60 day fime limit. H the vendor is entifled to interest, the State Auditor's Office will
calculate the interest and pay any amounts due.
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E. Purchasing Affidavit

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va Code §54.3-100, no comract or renewn! of any contract may be awardsd By the sliles of any
ol s polticsl subdivisons (o any vencor or DTOSPRCING VENSAr WhHeN the Yendor of [rospeclive vendor of o reliled paty
0 the woanoon Or prospective venoor I8 o gettor and: (1) the dett owed is an amount groater than ane Ihousend dollams n
the apgregate. or (2) the debior ia in employer defaull

EXCEPTION: The prahibutson Nated above doas not apply whare a wendod has confested any lax sdminstered pursUAnt 1o
chapter gigven of the W. Va Code, workerm' compesnsalion ey, perrmill fee or environmenial fae of BEEEEEMEN BN
this matier has Aol Bacome final o where the vendor has omered into a payment plan of agreemen! and [he vendor i§ not

in doafault of any of the provislons of such plan or agreement

DEFINITIONS:

“Debl”™ Moans ANy MSSESSMEnt, premium, panally, Nine, tax o other amount of money cwed 1o the staie o any of s
poliical subdivisiona because of a judgment, fine, permél wviolation, Noense assessmeni, defpulted workers
coMpansaon pramium, panalty or othdr assessmant presantly delinguent or due and recuired 1o be pald 1o thae BLaT0
or any of its political subdivisions, inclading any ierest or additional penaities accrued thereon

“Employer delaull™ means having an ourstanding balance or llability to tha old fund o 10 ™e uninsured smpioyers’
fund of being in policy celauft. as dofined in W. Va. Cods § 23-2¢-2. failure 10 masntain mandalory workers'
COmpenEation coverape. o fadure 1o fully meel (s abligations as a workers' compansation sell s gd empioyer, An
empioyer is not in employer detaull i @ has enterad (nlo a repayment agreosment with the insurance Commissones
&Na remaing i compliance with the obligations undes the epaymont agreemend

“Relsted party™ maans & paty, whathee an indivdual, corporation, partnership, sssociation, imited ke bty STy
of any other lorm or businoss association or oiher entty whatsoewer, relalod 10 any vendor by blood. marmiage
owTwrship o contract through winch the party has a relatonship of ownership of othar iINleres! with the vendor s0 thal
the party will aciunlly or Dy effec! receive or control 4 portion of the boroll, profit or other comicoration from

pertormancs of & vendor contract with [ha party Macadving an amound thal meels or oxceed fwve percent of tha Iotal
conract amoun

AFFIRMATION: By signing this form, the vendor's suthorized signer affirme and scknowledges under penally of
law lor false swearing (W. Va. Code §81-5-3) that nellher vendor nor any related parly owe a debl as deflined
above and thet neither vendor nor any related party are In employer defaull as defined above, unless the debt or
employer oefaull is permitted under the excepiion above.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name Friends Tk i firy orhey i :
Ahonznd Sgnatune 1_2&_{_{_ (nn _r" ?L"JJ _ Date .'-}'.."?j:I'

Buteof [ rel boro.as
Py

Coumyol _ 1. Fheince oWl
F.

Takon, subscribed, and sworn to batore me tin'? “Bay of _ Ao iy
F

My Commismon expines o pfad 200

7/ §

AFFIX SEAL HERE NOTARY PUBLIC __.-f: L i C 7 cow.

r—l—ﬁim..‘!-’-'hh—-—ll-\u‘“.“ mum (e T T T
o = &
Jdly '*ll'l-p-.l.
Rl b i i
L Ty
o W M
v it iauly | agpews Piw e 17 200
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F. Vendor Preference Certificate

WD State of West Virginia
“iwe 7 VENDOR PREFERENCE CERTIFICATE

Canficanon and application i hereby made for Proleronce in ecordance with Wes! Virginia Code, §54-3-37 {Does not apply 1o
CorSiLcsan confracts| Wesd Vieginks Code, 554 mar.mmwu

Application is made 1or 2.5% vendor preleronce for the reason chockea:
Mmumkﬂﬂﬂwmmm”mmwﬁmmww:ﬂwmm
Fig the date of s cariication: or,
Bdurn.m.umnmummnwwmmmummwmd
business continuously 0 Wies? Virgenia for four (4] yuars immadiaioly Drecesng e ante of this cartificatan

Biogar is b residan! wrwtor parinershp, agsocanon, OF COrpOranon wirh o bast eighty porcen of owngrship inlerest
of bidger heid by anather entity thal mewets e appicable 'our yoar residency reguirsment or,
Bm—--mmmmnmmmummm.mmmwmm
-mwr-mnumumawmmm-mmvmwmmmm]
FRAE ETMGChaioly FCCOOINg T date of s cartilicalcn or,

Appiicatian is made for 2.57% vendor preference 10r the reason checked:

Batchor % 4 rosiden? vendor who cortliss thal dumqhﬂndhmmt.mnwmm?amumm
w-hmqu-nlmrrqm:w-ngwnmﬂ\#m?rmmmmmanmmmmmmm‘
Immsckaiely preceding submession Of This Bed- or,

Application I8 made for 2.5% vendor preference for (he reason checked

Buder is & nonfasident vendos that employs & minimum of one hundned Stato fesidents. o & nonresicdent worior which
h-lmmmwim'ﬂhwmnmmuummmwmmmmmmmwmm
employs a minimum of ane hundred state residents. and for purposes of producing or distributing the commoditles o
M!waﬂmnwhnﬁmlﬂihﬁdﬂr':hﬂnmmmmmwmmmmm ,on
dveinpe al leas! sevanty-tee porcent ol the beiser's employoos o the Bickder's afints ‘s of subsidiary’s employees are
residents of West Virgina who have resided in the state continuously far the hwo immedialely preceding years and e
vendor's bid, o,

Application is made lor 5% vendor preference for the reason ohecked:
mmmh-mdmmmwmwmmwmuumwm-.m

Application is made 107 1.5% vendar prelerence whao is a veleran for the reason checked:
ﬁmthmmmunMthhmw.hmumm&wﬂ
wm-mmmmmmmmmmmmmmmmwu
subrmitted or,

Application is made for 1.5% vendor prelerence who | @ vetoran tor the reason checked:
Bmuiw“ndwwlnu-MnalmLmuﬁmmm.mmnmum\uuu.q,mv

PuDoSes of producing or distrituuting the COMMOOINEs or COMpIEING NG Profec wieh i ha subpact of the verdor's bid and
aantifitunly ower the entiee term ol e progect, on oserago o7 loas sevenly it porcan! of the verxlor's employees are
rasigents of wnwmmmmurumdnhmmwhrmmwmm

!Mhmmwu-mmmmmmmm
dance with West Virginia Code §5A-3-59 and Wesr Virginia Cocke of State Rules.
mmmmmmhmwmmnmb’mwwthnmm.w
and miror ity -owned business.

Biconr undarstancs If the Secretary of Reverus determines thal i Bidder raconing proforenco Nas ailed io continue 1o Fravert

FRQUINAIMENTE Tof SLCT DAEferenca, ho Secrotary may onder he Direcior of Fuschasing 10 (1) /OSCIng o DONSFAC! OF Duechuss omor
excead 5% of the DIt amouwnt and that such penalty will ba paid 1o

O Theg COTTTICT OF DUSCTURED OFces
By subyminson of thig corificatn, Bo0er agoes 1o Aiscloss ary raasonably requesiod elormation 1o e
mtrorires the Doparment of Révenue

Bidder hereby certifles that this cortificate Is true and accurate in all reapects; and that if a contract is imsved 1o Bigder
mmmmmmmummmmﬂnm;

(b oo oty
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Open Ratings

Past Performance Evaluation

‘ 1. COMPANY OWERYIEW

Past Performance Evaluation

Primary Name :  Friends Interpreting Services, LLC Report Date : 01-29-2015
Alternate Name :  (none) Order Number 2188517
D-U-N-S® : 96-892-5409
Address : 182 Posting Way
Charles Town,WV 25414
Telephone
Number : +1 (304) 809-0325
Company Information
Year Started: 2011
Year of Current Control: 2011
Annual Sales: $ 63,000
Total Employees: 1
SIC/Line of Business: 7389/Business services, nec

Z. SUPPLIER PERFORMAMNCE RATIMGS

The supplier's overall performance rating is an assessment of predicted performance.Ratings are on a scale from 0 to 100, where 100
represents the highest level of customer satisfaction. The SIC-level benchmark indicates how the supplier's overall performance rating
ranks in comparison against peers.

SIC/Quintile
Overall Performance Rating 96 0000 Bottom HEENE Top
Overall, how satisfied do you feel about SIC: 7389/Business
the performance of this company during services, nec
this transaction?
Detailed Performance Ratings
o 3 30 73 100
| | | | |
RELIABILITY:
How reliably do you think this company follows through on its % | [
commitments?
COST:
How closely did your final total costs correspond to your 9 | | |

expectations at the beginning of the transaction?
ORDER ACCURACY:

How well do you think the product/service delivered matched your 97 | [ ]
order specifications and quantity?

DELIVERY/TIMELINESS:

How satisfied do you feel about the timeliness of the product/service g7 | [ ]
delivery?

QUALITY:

How satisfied do you feel about the quality of the product/service 97 | [ ]
provided by this company?

BUSINESS RELATIONS:

How easy do you think this company is to do business with? % | [
PERSONNEL:
How satisfied do you feel about the attitude, courtesy, and o7 | [ ]

professionalism of this company's staff?
CUSTOMER SUPPORT:

How satisfied do you feel about the customer support you received 98 | | |
from this company?

RESPONSIVENESS:

How responsive do you think this company was to information 9% | [
requests, issues, or problems that arose in the course of the
transaction?

Past Performance Evaluation © Dun & Bradstreet, Inc. Page: 1 of 2



Open Ratings

Past Performance Evaluation

Business Name : Friends Interpreting Services, LLC
D-U-N-S® 1 96-892-5409
Report Date : 01-29-2015

3. DISTRIBUTION OF FEEDBACK

This supplier's ratings were based in part on survey feedback from past customers. This chart provides a breakdown of the survey
responses received from customers in the last 12 months. For each of the survey questions, the responses, which were provided
on a0 to 10 scale, are categorized as "positive” (9 to 10), "neutral” (5 to 8), or "negative" (0 to 4). All Customer feedback is
provided confidentially; individual reference responses are not disclosed.

The percentages of responses falling into each category are shown below.

0 25 50 75 100

OVERALL PERFORMANCE

RELIABILITY

cosT

ORDER ACCURACY

DELIVERY/TIMELINESS

QUALITY

BUSINESSRELATIONS

PERSONNEL

CUSTOMER SUPPORT

RESPONSIVENESS

Positive Feedback Neutral Feedback ||||||||||| Negative Feedback

4. CUSTOMER REFERENCES SURYEYED
The most recent feedback obtained on this supplier came from companies in the following industries.
SIC/Line of Business:
Total number of surveys completed : 8.

Note: The supplier ratings set forth above incorporate the responses and performance opinions of the surveyed customer
references and not those of Dun & Bradstreet. Some references may not have provided ratings for all performance
aspects.

The report may not be reproduced in whole or part in any manner whatsoever.

Past Performance Evaluation © Dun & Bradstreet, Inc. Page: 2 of 2



Friends Interpreting Services

LLC

P.O. Box 905
Ranson, West Virginia 25438

FIS@friendsinterpretingservices.com
VP: 304-809-0325

Voice: 1-888-347-9179

Fax: 304-728-3199

www.friendsinterpretingservices.com

Our Certified
Interpreters
Provide the

Highest Quality
in Interpreting
Services!

Statement of Capabilities

Friends Interpreting Services, LLC provides superior and barrier-free communication
solutions for our hearing, Hard of Hearing, and Deaf clients.

In the process, we listen to our clients and provide effective and efficient
communication solutions to ensure that barrier-free communication takes place.

Professional Qualifications

-Member of Registry of Interpreting for the Deaf (RID).

-Years of experience working with various federal & state agencies
-High ratings on Open Ratings.

-Registered with System for Award Management (SAM)

Past Performance Contract

-Department of Justice

-Department of Education

-Center for Threat Preparedness

-West Virginia Supreme Courts

-Internal Revenue Service

-Federal Emergency Management Agency

Certifications / NAICS

-8(a) Certified Business

-GSA Schedule Holder, Contract # GSO0F216DA

-Disadvantaged Business Enterprise (DBE)

-Small, Women Owned & Minority Owned Business (SWaM)

-Women Owned Small Business Certified (WOSB)

-Economically Disadvantaged Women Owned Small Business Certified (EDWSOB)
-All FIS interpreters have NIC & CI/CT Certifications

-EIN: 30-0694715

-DUNS: 96-892-5409

-CAGE: 6JPPO

-NAICS #541930: Transliteration/Interpretation Services

*ACCEPTS GOVERNMENT PURCHASE CARDS*

Friends Interpreting Services, LLC
Call us! 304-809-0325  1-888-347-9179 FIS@friendsinterpretingservices.com





