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ADDENDUM ACKNOWLEDGEMENT FORM

SOLICITATION NO.; FLT1700000005

Instructions: Please acknowledge receipt of all addenda Issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addends may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Num ived:

(Check the box next to each addendum received)
{ X] Addendum No. i { ] AddendumNo.6
[ ] Addendum No.2 [ ] Addendum No.?7
[ ] Addendum Ne.3 [ ] Addendum No.8
[ ] Addendum No.4 [ ] Addendum No.9
[ ] AddendumNo,5 [ 1 Addendum No. |0

I understand that failure to confinm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding,

ARI

_Gomser
U“"f U rerakiles
Authorized Signature
iiay 17, 2017

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revieed 6/8/2012
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Automotive llesources International
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Pele Gnatowski
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® 2017 Melman Autornoliva Group, Inc. All Rights Reserved. May be used only with prior vilen permigsion. May contaln
confidantial / proprietary information of Holman, and may only ba disclazed or uaed with Holman's prior written consent.
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Vehicle Maintenance and Repair Management Sexvices
May I8, 2012

Executive Summary

The ARI team thanks the State of West Virginia for the opportunity to respond to RFQ FLT1700000005
Vehicle Maintenance and Repair Management Services. ARI is proud of the 11-year current partnership
we have in place with the State and laoks farward to the opportunity to continue this partnership.

Evaluating RFQs can be g daunting taek and we are detalling below whet we belleve sra true
differentiators for ARI. We hope thal this will help you with your “apples to apples” price comparisons
when evaluating your responses.

Pricing methodology

AR believes in full disclosurs pricing. When pricing our maintenance program, we offer two methods of
pricing, taking into consideration the type of 3PV vendor used. There are two types of vendors: National
Account Vendors and Indepandent Vandors. National Account vendors, such as the national chain
stores, will remit a rebate to the fleet management company. An Independernit vendor, such as an
individually owned garage, provides no revenua straam to the fieet management company. Therefora,
to cover our administrative costs in Issuing purchase orders and staffing a call canter, we apply 2 small
markup to the repair charge when an independent vendor Is used. It has been brought to our attantion
that the agencies utilizing the fleet management program raised concerns about the markup. Tharafore,
you will see In our priting sheet that we have offered an all-in monthly fee, but have eliminated the
independent vendor fee.

Vendor Relations

Another thing to take into consideration when comparing the pricing in this RFQ is the way in which
vendars are paid. The WV agencies are currently using Independent vendors for 80% of their repairs.
The relationship the agencies have with these vendors is extremely important. We pay our vendor
100% of the purchase order, with no short payment, and we pay them within 48 hours. Some
fleet management companies will make up for the lack of revenue from independent vendors by short
paying them by as much as 15% of the repair, We have found that this results in higher costs to the end
user, because the vendor will mark up his purchase order to that fleet management company to cover
tha shart payment.

We use an open vendor network, rather than a preferred vendor network used by most companies
within the fleet management industry. An open vendor network allows the State of Wast Virginia to
utilize the vendors of your choice, without restriction. Currently, our network consists of over 105
National Account shops, and more than 966 independent shops within the State. Additionally, we can
add any facllities that your agencies might be utilizing. This will be especially Important as the State
looks to increase participation with other state agencles, We want your agencies to initially utilize the
vendor that is most convenlent to them. After we work with the vendor we will provide the agenvies a
vendor optimization analysis which will identify regional vendors that illustrate their current vendor has
the lowest labor rates, etc. or advise other vendors that may be more cost effective in the area.
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Moay 18, 2012

Intellifleet Enhancements

ARl invests twenty cents on every dollar earned Into technalogy. As an example of this, we have made
significant investment Into our internal technician reporting tool, Intellifleet. The design behind our
enhancements came down to two areas - cost savings for our clients and technician gfficiency. Our
new system will use business intelligence and forecasting, marketing intelligence, and real-time
supplemental data to provide the ASE-certified technicians In our Technical Resource Centers with the
knowledge and tools they need to bring even mare value to the repair process. We are highlighting two
of the biggest pleces of phase one of our system enhancements.

Parts Sourcing

Repair vendors source parts themselves and then charge their own retail prices, which can be as much
as 10 to 40 percent higher than wholesale prices. Under our new maintenance program, ARI will source
some parts directly from national accounts suppliers (whoiesale), leveraging purchasing volume to get
discounts. The parts would be sourced in the same manner as when the shop doeas it directly; except
that the parts will now be purchased by ARI and the shop would not have the opportunity to mark up
prices. This new parts sourcing strategy will benefit our cilents by:

* lLowering the cost of parts
+ Creating a possible opportunity for upgraded parts at discounted pricas
* Reducing vehicle downtime by procuring parts faster

ASE Certified Technicians

ARI staffs our three Technical Resource Centers with 343 of the highest caliber technicians that can
best meet our cliants’ maintenance needs. Our service technicians are certified by the Institute for
Automotive Service Excellence (ASE), averaging eight cerfifications each.

ARI| employs more World Class technicians than anyone else In the Industry at 41 and several more are
preparing 1o reach the same level. By mastering the ASE exams, our technicians exercise the skills
required to assist drivers quickly and accurately.

Our technicians control your repair costs by scrutinizing estimates according to published price
guidelines. AR| staffs ASE technicians at every level: specializing in car, light duty; medium and heavy
duty to ensure the technician with the appropriate expertise is handling the repair. When ane of your
drivers calls our technical resource center, there is a prompt that directs them according to their type of
vehicle. This prompt ensures light duty trucks calls are handled by a light duty truck technician.

One of ARI's Partners in Excellence program goals for the technical resource center is to have our
technicians maintain a yearly average of 60% of calls answered within 60 seconds or less.

WEX Fuel Cards

ARI's fuel cards capture detailed level-lil electronic Infarmation on 99 percent of the transactions—
including vehicle number, mileage, FIN, date, time, location, gallons, and more. This Information feeds
into ARI insights, our reporting platform, weres it Is combined with the rest of your fleet data for a
comprehensive look into your total cost of ownership. Through this system, you can view reports, KPls,

) 2
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Vehicle Maintenance and Repair Management Services
May 18, 2017

and alerts on your fuel spend so you can distill all of this transaction data into actionable information to
help you control your costs.

WEX Millennium
ARI wiii be the first fleet management company to transition to the WEX Millennium fuel card platform,
This new platform offars several enhancements over the previous ona, including:

* More flexible card profiles so you can set multiple velocify controls across the flaet.
" Fuel cards can be transferred across card profiles without requiring you to request new cards.

*  Greater control over how the card can be used; you can set the cards to allow for fuel only, general
merchandise, oil and fluids, ete. You can also set velocity controls for each one of these buckets or
product class,

* Additiona! product codes so you can have greater transparency inte yaur fuel expenses. For
example, the previous WEX platform cadad DEF as “fuel other.” Now, it will have its own product
code.,

® The abllity to shut off the fuel pump at a certain doliar amount, assuming the merchant adopts the
new WEX spocifications.

* Restrictions to outside payment terminals. This puts limits non-fuel purchases, but does not allow
for in store support,

= Cards will expire every four years instead of every three.

= The option to request a third prompt at the pump in addition to odometer and PIN. This prompt can
be any numerical entry, including job number, employee 1D, cost centsr, atc. However, the card
does not validate the number before the driver purchases fuel.

ARI plans to start transitioning clients ta WEX Millennium in the second quarter of 2017.
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3. Contract Items and Mandatory Requirements

3.1

Maintenance and Repair Services Program.

3.1.1 Vendor must furnish maintenance and repair services progxam fox
each vebicle designated in the fleet. These sexvices must follow
manufacturers recommendation

ARI complies with this requirement. Details on our malntenance and repair services are
shown below in our responses to this RFQ.

3.1.2 Vendor must deal directly with any maintenance and repair
service provider concerning the cost and need for any repair. The pre-
approval level for repairs will be provided to the successful vendor.

ARI complies with this requirement and our interaction with our servica providers are
detailed throughout this RFQ response. ARI will work with you to develop detailed
maintenance parameters which will highlight any preapproval limits for repairs.

3.1.3 Vendor must farnish a maintenance program for each vehicle that
includes program explanations of emergency repairs, towing and
services available. Vendor will be provided a list of current vehicles for
which the vendor will supply a maintenance mechanism within ten
calendar days after contract is finalized. Vendor will supply a
maintenance mechaniem within five calendar days for new vehicles or
for replacement packets.

ARI can comply with this requirement at 10 business or working days, not calendar days.
As part of ARI's malntenance management program, each State of West Virginia driver
will receive the following with his/her driver packet at the time of vehicle delivery or
anroliment in the program:

* Driver introduction letter (customized letter available)

=  Coupon book if applicable

= Service / ID card

¢ ARIMWEX fuel card Iif State elects to utilize ARI / WEX co-branded card

* Informational pull out regarding how to use the program, communicate with AR, efc.



Ney 18 2017 10:14an

Wl

05/18/2017 THU 9:14 FaAxX @ooa/osi

Vehicle Maintenance and Repair Management Services

May 18, 3017

3.1.4 Vendormust facilitate, at no additional cost, the acquisition for
tires through the State of West Virginia Statewide Contract.

ARI can assist with this process. We can set up detailed parameters which will instruct
our technicians to not purchase tires unless in an ernergency situation. If the State has
separate contracts with any tire manufacturers, AR can assist with purchasing these
tires and billing the state at their contracted pricing. This can result in huge
administrative savings for the State as all costs are captured In one systern and separate
purchases orders are not required. There is a small fee for this service which is not
included in this bid but can be discussed at a further date if the State is interasted in
having ARI manage this process.

For tires that are purchased, AR! negotiates the best prica possible for that tire prior to
issuing authorization. ARI's ASE-Certlifled Service Technicians process each tire
replacement and verify tread depth readings to determine the necessity of replacement.

3.1.5 Vendor must provide the State of West Virginia, the capabilities to
manually enter maintenance invoices into the vendor database and/or
accept other maintenance events that can be uploaded into the vendor
database.

ARI complies with this requirement.

3.1.6 Vendor must capture vehicle odometer reading from the sexvice
provider at the time service is provided for reporting purposes,

ARI complies with this requirement. This information is captured at the time of the cali
within our Intellifleet maintenance system and is reportabls through ARI insights.

3.1.1 Maintenance and Repair Sexvices Program ~ Data Management.

3.1.7.1 All data and reports must be available to be exported
into Microsoft Excel 2016 or later vexsion,

AR! complies with this requirement and can export files in Microsoft Excel 2016
and later. As a current ARI client, The State of Wast Virginia has access to a
muttitude of comprehensive features on ARI insights, ARI's web-based fleet
management system including the ability to manage driver, vehicle and
compliance managament. This real-time fleet management program allows users
to manipulate and manage ali fleet data, view the daia in iext or graphicai
formats, and download into Excel, text files, and other standard formats. All fleet
data Is avallable real-time,
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3.1.2.2 Vendor muet implement data analytical sexvice
management using integrated, browser client-sexver applications
for the following core fleet processes:

AR insights can deliver analytical data for the following core processes identifled
by the State:

3.1.7,2.1}  Fleet utilization management

Through the use of AR| insights, each State of West Virginia user can
customize their “dashboard,” or home page, choosing from numerous
dispfays, indlviduatized menus, a versatile navigation bar, toolbars, and
more. Each personalized dashboard can have any combination of menus,
toolbars, tabs, zones, reports, key performance indicators (KPls), alerts,
and RSS news feeds. These tools give the ability to manage by exception
and receive the information in a timely manner.

ARI's leam of consuiting analysts will work together to create the best
possible applications for The State of West Virginia's fleet needs. Our
consulting begins with the development of vehicle specifications. ARI
analyzes the speciallzed fleet requirements including aperating
conditions, annual mileage, maintenance programs and other variables to
ensure we choose the best unit to do a particular job and perform at the
lowest cast per mile.

3.1.7.2.2  Vehicle specifications

The State of West Virginia is currently not ordering vehicles through ARI
nor is that a requested sarvice In this bid. However if you were to order
vehicles through ARI, we waould closely with fleet personnel to develop
precise vehlcle specifications based on your requirements. These
specifications will be built sa that the State has a vehicle catalog of
specification and be retrieved at any time for vehicle ordering of review.

ARI's own secure, web-based vehicle pricing and ordering system,
PriceNet, offers a vast array of features that allow fleet personnel to price
and build vehicles using up-to-the-minute equlpment and invoice/MSRP
pricing. You can compare models, breakdown options or aption
packages, reference government crash test and rollover data and retrieve
vehicle recall data In order to assemble standardized specifications that
maet your fleet's requirements at the best price.
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3.1.7.2.3 Maintenance management

ARI's maintenance management pragram fs designed to maximize your
fleet availabliity, and minimize your maintenance axpanses. It is ARI's
goal that, through our managed maintenance program, we achieve more
savings per vehicle, per month, through post-warranty recovery and
negotiated savings than the program costs. Over the past two fiscal
years, ARI has saved the State over $380,000 in maintenance relgted
savings. We accomplish this through proactive praventive maintenance,
an open vendor network structure, pricing transparency, controlling
authorizations for unscheduled maintenance, aggressive post warranty
recovery, utllizing predictive analytics on maintenance trends, end
focusing on fleet efficisncy.

The State of West Virginia Is currently enrolied on ARI's Maintenance
Management program and currently has the ability to access detalled,
reai-time maintenance repair information on-line via AR! insights, for
every repair performed on each enrolled vehicle. This data includes an
itemized breakdown of parts and labor for each purchase order including
any technician notes and messages related to the repairs.

Capturing critical vehicle maintenance data enables AR to identify fleet
expense trends for proper cycling and specification of vehicles. Data is

available for building custom raports for The State of West Virginia that
can be retriaved on demand. /

3.1.1.2.4  Fleet cycling (replacement management)

ARI's online Vehicle Replacement Analysis Model (VRAM) devalops
vehicle replacement guidelines based on lifecycle cost and downtime
minimization. Customized for each client, the model takes into
consideration many different factors, prioritizes the replacement needs of
the entire fleet, and recommends what the expenditure should bs to
optimize the retum on investment.
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3.1.7.2.5  Total cost of ownership analytics

AR insighls has a Life Cycle Cost Analysis toal that pravides ARI clients
with all of the necessary information to compare vehicle costs and project
operating costs of a vehicle. Results can be saved for future vlewing,
exported to Excel, and link directly Into the vehicle configuration tool
withoul exiting the system. Cost figures can be adjusted through
parameters set by the user —~ geographic location, driving habits, months,
miles, fuel price, Incentives, and residual and highway versus city driving
percentages — to accurately predict fuel costs. This customization
provides an accurate prediction of vehicle costs.

The system is based on independent sources of industry data, and
includes cost components such as: acquisition price, fleet incentives,
depreciation, interast, fuel and maintenance.

3.1.7.2.6  Cost management and cost containment

AR insights gives The State of Wast Virginia the abillty to view and create
custom reports using billing detail and summary pages and also display
true life of vehicle costs (cost per month and/or cents per mile/km) by
expense category. ARI insights provides great control for a fleet manager
to identify trends, exceptions and expenses and to formuiate cost
reductions and achieve efficiency increases. ARI also currently assists
The State of West Virginla with cost management through annual
performance reviews,

3.1.7.2.7 Industry best practice modeling

ARl s consistently reviewing opportunities to assist the state in achieving
best in class efficiencies. Through our strategio consulting group,
quarterly and annual reviews, ARI will continuously bring up opportunities
for savings or efficiancy enhancements,

One best practice we recently discussed with the state was loading the
entire inventory, whether enrolled onto ARI's maintenance management
program or not, to be loaded Into AR['s system which will allow a
consolidated database. If AR is capturing fuel transactions through a data
feed or a co-branded card, ARI can assist the state with a right-sizing of
the fleet exercise as well as other agency benchmarking. This is one
example of a recent opportunity discussed.
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3.1.2.3 Vendor must capture, integrate, and provide National
Highway Transportation Safety Administration (NHTSA) safety data
and vehicle recall information to driver and spending unit fleet
coordinator using a browser client-server application. Vendor must
have a web based forum that wounld house and make availahle
safety information from the NHTSA and/or internal vendor data
that can track maintenance trends on certain makes and models of
vehicles.

Authorized fleet personnel can customize their ARI insights "dashboard’ to view
the following recall-related Key Performance Indicators or have it communicated
directly to them:

* Open Recalls - Displays your fleet's open recall status and age of recall.

* Open Racalls By Make - Displays your fleet's open recalls by make of
vehicles.

Recall alerts are viewable through AR| insights. However, ARI also offers an
internal recall notlfication process that supplements the existing manufacturer
recall process. This service is available for Ford, Chrysier and General Motors
vehicles purchased through ARL. This service is comprised of three componants:

The first is an email reminder pushed directly to the driver, (assuming we have a
driver email on file) indicating that there is an open racall on the vehicle, and
asking the driver to take the vehicle to the dealer for resolution. Thasa reminders
will continue on a monthly basis until the manufacturer closes the recall,

The second component is the tracking mechanism built into AR's Intellifleet
system, which will mark the vehicle with an "open recall” flag. Whenaver a
technician s speaking with a driver, the flag will remind tha representative to
verbally let the driver know that there is an open recall on their vehicle, and ask
that the driver take the vehicle to a dealer for resolution. Additionally, when the
AR| technician is speaking directly with an OEM dealer, he/she will confirm that
the recall is being perfarmed.

The third component Is the reporting capability built into ARI's data warehouse.
The State of West Virginia can be provided with reports for their entire fleat (or
filterad by defined criterla) Indicating which vehicles in their flset have an open

recall.
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3.1.7.4 Vendor must implement a payment mechanism fox
vehicle maintenance and repair and the costs associated with these

activities,

ARl issues customized preventive maintenance schedules and easy-to-use
coupons to The State of West Virginia's drivers that meet both the requirements
of The State and the vehicle manufacturer. Drivers can coordinate maintenance
directly with a repair facility, and can only request the gervices printed on sach
coupon. ARI's network of National Account vendors and independent repair
facilities accept these coupons as purchase orders, expediting the process by
eliminating pre-authorization from your staff and not burdening drivers with out-
of-pocket expenses. Exception reporting identifies outstanding PM work, and
email notifications remind drivers when scheduled preventive maintenance is
due,

AR also offers a service card for use at all participaling vendors for the purchase
of ancillary maintenance items such as windshiald wiper fluid, extra oil, etc. The
limits on this card can be set by The State of West Virginia.

3.1.17.5 Vendor must implement a preventive maintenance
management to establish parameters that follow manufacturer
recormmendations.

ARI's maintenance management parameters can be tallored to meet the
requirements of this objective. Thase parameters are flexible by each agency's
requiremenis. ARI will continue to work with The State of Wast Virginia In
developing customized parameters that meet all of your needs.

Inside the enhancements to our Inteliifleat syatem autiined In our Executive
Summary above, ARI will soon be able to track PM schedules based on vehicle
fuel burn. Fuel bum will be the most accurate way to gauge when a PM is due.
This will allow the State and ARI the opportunity to manage PM compliance
through mileage, hours and fuel burn. Additionally you can track mileage for
praventive maintenance by using the WEX-AR| fuel card.

10
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3.1.7.6 Vendor must implement a browser client.service
preventive maintenance application that is driver-centric and can
produce maintenance reminders using email or SMS and notify
spending unit fleet coordinators when established thresholds are
pending or have been exceeded.

ARI sends email notifications to remind drivers when schaduled preventive
maintenance is due. Thase reminders are iriggered automaticaily based on
odometer readings or intervals. in addition, ARI's Exception reporting identifies
outstanding PM work.

The State of West Virginia spending unit fleet coardinators can set their
customized dashboard in ARI insights to raceive alerts to display vehicles with
overdue maintenance.

3.1.2.27 Vendor must implement a browser client-server
maintenance management and yepaiy application that provides
real-time, line item visibility of maintenance and repalr outcomes
(invoices, work orders, or work requests), including naxrative
comments (if applicable) which contain documented savings in
reduced labor rate charges, reduced parts chaxges, reduced core
charges, and any warranly recovery savings. Metrics will be
agreed upon with the successful vendor.

The State of West Virginia can access detalled, real-time maintenance repair
information on-line via ARI insights. for evary repair performed on each enrolled
vehicle.

This date includes an itemized breakdown of parts and labor for each purchase
order including any techiician notes and messages related to the repairs. Any
negotiated savings as well as warranty recovery aclivity is highlighted as well.

3.1.7.8 Vendor must implement repair service management
based on established thresholds.

ARI will continue to work with The State of West Virginia to set up customized

repalr thresholds specific to The State of West Virginia's requirements and the
requirements of the vehicle manufacturers.

) 11
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3.1.7.9 Vendor must implerent management of thixd-party
vendors (3PV) includes: :

AR will work closely with The State of West Virginia to manags its third-party
vendors. ARI has the unique ability to deliver unsurpassed connectivity for The
State of West Virginia's floet maintenance system needs. Our exclusive approach
provides you with a consolidated view of your divergent fleet data through ARI
insights, fuily Integrating provider systems and data, Interfacing with The State of
Wast Virginia's enterprise resource planning (ERP) systems, and third parly
providers maintaining a central database for all fleet Information. AR is in the
process of engaging with these vendors today.

3.1.2.9.1 3PV provides the lowest repair cost to the state
based off The Mechanics Flat Labor Rate Guide ar an agreed
upon equivalent.

ARI's ultimate goal Is to secure the lowest repair prices for The State of
West Virginia. ARI's ASE certified technicians control authorization by
scrutinizing all repairs requested by the servicing vandor, verlfying time to
complete the repairs, parts pricing, and labor rates as compared to
published national guidelines. The technicians will also examine The
State of West Virginia's specific program parameters and vehicle history
to verify the appropriateness of the repair.

3.1.7.9.2 3PV executes real-time odometer entry and
accounts receivable processing.

ARl receives real-time odometer entry readings when a vehicle |s taken to
a repair facllity as part of the repair process. AR insights provides
algorithms to ensure accurate odometer readings. ARI pays the vendors
“electronically within two to three business days through its Intellipay
payment process.

4.1.7.9.3 3PV is within reasonable proximity to vehicle
location - five (5) miles.

With over 1,070 vendors in the State, ARI will work to find the closest
possible repair vendor.

) i
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3.1.7.9.4 3PV uses Original Equipment Manufacturer
(OEM) or equivalent, warrantied parts during vehicle
warranty period. Post OEM warranty coverage period, the
3PV uses OEM or equivalent after-market parts whichevey is
most cost-effective,

AR| ensures all vendors use OEM or equivalent after-market parts.

3.1.7.9.5 3PV recovery of one hundred (100%) percent of
warrantied part’s value through part replacement by the 3PL
or reimbursement by the part’s manufacturer.

ARI ensures all vendors use OEM or equivalent after-market parts.

3.1.2.9.6§ 3PV payment credit or reimhursement of one
handred (100%) percent of the manufacturez part’s warranty
value with “Warranty recovery” ciearly identified on
spending unit invoice or reimbursement check detail if
payment iz made by check.

In the case where a vehicle Is taken to the dealer for warranty AR is
typlcally not natified by the dealer since no payment is required. In the
case where a vehicle goes into a vendor that Is not able to perform
warranty items, in the course of our normal purchase arder review with
the vendor, AR| will ensure the State is not paying out of pocket for items
covered under manufacturer warranty. In the case where a vendor were
to attempt to charge for an itern that is coversd under manufacturer ar
extended warranty, ARI wili deny the repair and instruct the driver to take
the vehicle lo a dealer to have the service performed. Where there is a
repair on a component that has receniiy falien outside the manufacturer
warranty, AR| will pay for the itern and then attempt to racover the monies
directly from the manufacturer. Any monies recovered, ARI will pass
100% back to the State.
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3.1.17.10 Vendor must implement and manage a maintenance
management contact center available to drivers and fleet
coordinators 24/7/365.

AR is the only fleet management company that staffs three Technical Resource
Centers — in Mt. Laurel, Naw Jersey, Houston, Texas and Grapevine, Taxas —
operating 24/7/365 and staffed with ASE-certified tachnicians who interact with
fleet personnel snd drivers for maintenance, breakdown and claims issues and
with vendors lo negotiate pricing and provide approvals,

Our state-of-the-art call center system integrates the three centers seamlessly,
flelding calls according to the next avallable service technician regardiess of
his/her location.

3.1.7.11 Vendor must implement and manage a 24-hour
roadside assistance program with the following core functions:

3.1.1.11.1 Toll-free assistance line.

Through ARFs Roadside Assistance Program, your drivers can call ARI's
toll free technical resource center 24/7 to get onsite assistance for
concerns such as flat tires, dead batteries, lock-outs, machanical break
downs, and so on. ARI's ASE certified technicians will identify your
driver's exact location, and then dispatch an appropriate vendor to
provide assistance.

3.1.1.11.2 Emergency towing service.

Qur technicians take care to confirm that the vendor has the capabillity to
perform the needed setvice for the type of vehicle involved. A tow vendor
that can handle a sedan or light duty pickup truck may not have the right
equipment to tow a Class 8 tractor. The steps we take to match vendor
capability 1o the specific type of vehicle in need of assistance halps to
minimize vehicle downtime.

AR also conflrms that the vendor will be able to respond In an acceptable
timeframe. This is espaclally important during weather-related events,
when an entire area may be inundated with requests for roadside
assistance. We use a closed-loop system to ensure that roadside
assistance arrlved as promised.

3.1.1.11.3 Tire-changing service.

Yes. ARI’'s Roadside Assistanca program Includes a tire changing
service,

14
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3.1.7.11.4 Battery jump service.

Yes. ARI's program alsa includes a service to jump your existing battery
or tow the vehicle to the nearest rapalr shop for the instaliation.

3.1.7.11.5 Lockout service.

Yes. ARI's program includes a lockout service for drivers who are iocked
out of their vehicls,

3.1.7.12 Vendor must implement email and/or phone
notification to user group (driver and/ox supervisor) on vehicle
status that would include approximate repair time and when the
yepairs are completed.

At thls time, ARI does not support estimated repair time and time to completion
communication..

3.1.7.13 Vendor must provide, manage, and integrate a
browser client-server asset management application with
inventory and multi-criteria replacement methodologies, e.g.,
vehicle age, accrued mileage, life-to-date maintenance costs,
predictive maintenance costs by automotive systems,
manufactorer, VIN make, and VIN model.

Befare a single vehicle is ordered, ARI reviews your current fleet, replacement
criteria and schedule, budget, specifications, and usage. ARI| analyzes operating
conditions, annual milaage, maintenance programs and other variables to ensure
that you choose the best unit at the lowest cost per mile. Using our Vehicle
Replacement Analysls Model (VRAM}, AR! develops repiacement guldslinas
based on life cycle costs and downtime minimizatien. Additionally, we plan for
your purchase/dispositions to colncide with optimum market conditions.
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3.1.17.14 Vendor must provide ability to communicate and
interface requested information via data feeds to the consalidated
ERP Vendor.

AR has experience integrating with several commercial ERP systems, including
Maximus, PeopleSoft, SAP, Infinium, ProMiles, Business Objects, IBM Enterprise
Information Portal (EIP), and Autodata Just to mention a few. The size and scope
of each of our integration projects vary. We've aiso developed custom fieet
integration solutions such as real-time integration with Wright Express Portal,
Alert Driving, (for driver risk assessment), Black Book, and vehicla remarketing
auctions Including AutolMS, and On-Lane. We are alsa integrated with chassis
manufacturers for ordering, status, and Invaicing, as well as several upfitters.

We can also work with the State to map our Internal account codes to your
accounting code structure so that all charges ara presanted with The State of
West Virginia's internal coding. We have dozens of cilent code fields available to
accommodate The State of West Virginia's coding structure, and can also assign
specific cost centers based on ATA coding for repairs.

ARI's IT support team is currently in discussion with West Virginia's fleet and I T
personnel to identify and prioritize the different interface needs, agree on file
layouts, write the interface, and test. The ARI team consists of experienced SAP
integrators, and other developers experienced with systems integration.

[N L Ll ULl )
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3.1.5.15  Vendor must provide the ability to record splitting unit
fleet coordinator name, address, phone number and email
associated with each vehicle.

ARI complies with this requlrement.

3.1.5.15 Vendor must provide the ability to xecord the driver
first name, iast name, and the physical address for each vehicie.

ARI complies with this requirement.
3.1.8 Maintenance and Repair Services Program - Reporting

3.1.8.1 Vendox must distribute standardized xeports (i.e.:
maintenance by VIN, by 3PV, hy vehicle make/model, by
maintenance type, by department, etc.} to designated agencies as
determined necessary without additional charges. Additionally,
the vendor will develop specialized reports unique to each
agency’s needs.

ARl complies with this requirement.

Your fleet personnel cen customize their parsonal ARI insights dashboard to
include & KP| for unread reports. Additionally, AR| offers a variety of tralning
options to assist the agencies in learning the ARI system.

Furthermore, ARI's technical reporting team will outline the required information
and format, and then build the report through Business Objects Enterprise
Server. We will then publish the reports to ARI insights, where agencies can

vigw, save, or print them.

We can refresh these reports on demand and can reschedule them to run daily,
weekly, or manthly in Excel, PDF, or CSV formatis. ARI can aisa email the reporis
directly to multiple people, even if they do not have access to ARI insights.

3.1.8.2 Vendor must provide a quarterly report {o FMO
detailing savings recovered by efforts of the Vendoz.

ARI complies with this requirement.

3.1,8.3 Vendor must ensure that all xrepoxts are
mathematically correct. Ronnding of individual costs is not

acceptable.

ARI complies with this requirement.
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3.1.8.4 Vendor must provide on-line computer access (viewing
only) to vehicle maintenance and/or repalr expense information.
Estimated numbey of view-only users is approximately 200.

ARI complies with thig requirement.

ARI will provide the State of West Virginia users access ta ARI insights. This tool
allows fleet personnel io reach, retrieve and manlpulate the State’s entire range
of fleet data in real time. The flaxibility to view data ontine in text or graphical
formats with the abllity to export to Excel is unsurpassed in the industry.

The information avallable through AR insights includes but is not limited to:
maintenance and fuel history; fleet drivers and ioeations; vehicle informalion and
odometer readings; billing and invoices; registration tracking and licensing; new
vehicle ordering and status; accident reporta and photes; fiiel costs and
transactions; replacement scheduling; motor vehicle records; and remarketing
status and results.

The State of West Virginia personnel can authorize use of the system by others
in the organization and tightly control what users can see and do within the
system. Within defined parameters, each user can customize the “dashboard,” or
home page, choosing from numerous displays, individualized menus, a versatile
navigation bar, toolbars, and more. Each personalized dashboard can have any
comblnation of menus, toolbars, tabs, zones, reports, key performance
indicators, aferts, and RSS news feeds.

3.1.8.6 Vendor must furnish recall notification and other
warranty / service information received from any source.

Recall alerts are viewable through ARI insights. However, AR also offers an
internal recall notification process that supplements the existing manufacturer
racall process. Thia service is available for Ford, Chrysler and Ganeral Motors
vehicles purchased through ARI. This service Is comprised of three components:

The first is an email reminder pushed directly to the driver, (assuming we have a
driver email on file) indicating that there is an open recell on the vahicla, and
asking the driver to take the vehicle to the dealer for rasolution. These reminders
will continue on a monthly basis until the manufacturer closes the recall.

The second component Is the tracking mechanism built into ARl's Intelliflest
system, which will mark the vehicle with an “open recall” flag, Whenever a
technician is speaking with a driver, the flag will remind the representative to
verbally let the driver know that there is an open recall on their vehiole, and ask
that tha driver take the vehigle to a dealer for resolution. Additionally, when the
AR technician is speaking directly with an CEM dealer, he/she will confirm that
the recsll is being performed.

18
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The third component is the reporting capability bullt into ARI's data warehouse.
The State of West Virginia can be provided with reports for their entire fleet (or
fitered by deflned criteria) mdlcatlng which vehicles In thelr fleet have an gpen
racall.

3.1.8.6 Vendor must create and maintain all data records for
each vehicle in the database system. The FMO requires that the
vender keep automated maintenance and repair recards for as long
as the vehicle is enrolled in the vendor’s maintenance and repair
program and three (3) years after vehicle becomes retired. The
vendor must also keep records and supporting dogumentation that
may be needed to satisfy any and all manufacturer’s claims ox
other disputed maintenance and repair issues. Records shall be
surrendered to FMO oy designated Vendor upon the end of each
vehicle’s life and upon contract termination or at FMO’s request.

AR| complies with this requirement. ARI captures this information through our
intellifleet system,

Intellifleet is ARI's server-based maintanance management system that provides
our service and claims technicians with the ability to manage costs, provides
administrative relief to our clients, increases productivity, and offers extensive
reporting capabilities.

AR codes client-specific parametars, vehicle maintenance history, doltar
approval limits, vendor and parts exceptions, and componant warranty
information into the gystem. When any of these pre-established thresholds are
breached, Intellifieet interactively warns the ARI technician via a "pop-up”
window.

Some value-added benefits include increasad reporting capabilities through the
utilization of eight-digit ATA coding, quicker vendor search engines and
increased vendor rating capabilities, It is the ATA coding that allows ARI's service
technicians to recognize repeat campanent failures, identify increased spending
trends and prepare cost per vehicle analysis, ait to help a fleet run at maximum
efficiency.

3.1.8.21 Vendor must track and report to FMO the vehicles
being driven less than a specified number of miles monthly. FMO
will provide the specified number of miles for this event to the
Vendor upon award.

ARI complies with this requirement. ARI caplures this information through our
Intellifleet system during each maintenance transaction. Additional mileage
information is captured at the fuel pump and collected by the WEX fuel card.
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3.1.9 Maintenance and Repair Services Program - Management and
Administration

3.1.9.1 Vendor must send a minimum of one key pexson as
identified by FMO at no additional cost o visit designed agency
repregentatives upon request. No more than four (4) half day visits
will be xequired yearly.

ARI complies with this requirement.

3.1.9.2 Vendor must provide FMO with a list of principal
service personnel. List shall include contact names, phone
numbers, and email addresses,

ARI compiies with this requirement.
The persons dedicated to the State of Wasi Virginia's account will be:

¢ Pete Gnatowski, District Manager;

o (513)288-2287, pgnatowski@arifleet.com
» Dontrell Churchill, Account Executive;

o {856)533-9811, dchurchill@arifleet.com
* Nicole Tuohey, Cllent Administrator

o (856) 533-9390, ntuohey@ariflest.com

3.1.9.3 Vendor must participate, at FMO’s request, at
seminars to educate drivers / FMO customers on program
requiremcents in West Virginia at no additional cost to the state,

FMO will notify vendor of request a minimum of two weeks prior to

the engagement. K maximum of two (2) seminare will be required
yeaxly. Vendor must provide training, as required, for full
understanding and utilization of reporis and analyzis of operating
costs and cost trends at no additional cost to the agency.

AR| will comply with this requirement. ARI has supported the State of West
Virginia with these in the past and will continue to do so if retained.
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3.1.9.4 Vendor must provide capability for FMO and designee
to interact online with vendor for ordering, inquiry, information,
updating and reporting purposes. The estimated number of
interactive users is a minimum of two hundred (200).

ARI complies with this requirement.

2.1.9.8 Vendor must provide inforswation concerning changes
in industry practices, policies, regulations, and/or other related
information to FMO. For example: periodic publications for review
by the ¥MO concerning 1) suggestions for prompt and effective
maintenance; and 2}: national fleet information from
manufacturers, consultants, etc.

ARi complies with this requirement.

3.1.9.6 Vendor must allow FMIO to periodically visit the
vendor to verify / review the program in operation.

ARI complies with this requirement.

3.1.9.7 Vendor must provide a numbey, list of names and
locations of maintenance and repair service providers in West
Virginia, Virginia, Kentucky, Ohio, Maryland, and Pennsylvania.
This ligt should be provided with the bid.

AR utilizes an open vendor network, rather than a preferred network used by
most fleet management companies. An open vendor network allows the State of
Waest Virginia to utifize the vendors of their choice, without restriction. Currently,
our network consists of over 24,200 National Account shops, and more than
52,000 independent vendors. ARI considers our vendor list to be proprietary and
with government RFQs being open to tha publle, we cannot provide the entire list.
We would be happy to disclose this list at a later date with the State. Below is a
summary of ARl's network in the following states:
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Mational Accoliits

hdependent Vendors

West Virginia 105 986
Virginia 822 1,683
Kentueky 379 1,083
Ohla 1,031 2,578
Maryiand 485 1,002
Pannsylvania 937 34N
Total 3,639 10,703

The State of West Virginia can add their preferrad facifitles to our network at any
time.

3.1.9.8 Vendor must have a toll-free line which includes ASE _
Certified Technicians, 365 days a yeay, 7 days a week, 24 honrs a
day to monitor all maintenance and repair requests. If applicable,
nights and weekends may be reserved for limited emergency
services and handled by the vendox’s subcontractor. The primary
vendor, however, retains all contractual responsibilities.

State of West Virginia drivers currently dial 1-800-CAR-CARE for required
maintenance and repair agsistance ta speak with the first available ASE certified
technician at one of ARI's three Technical Resource Centers located in Mt.
Laurel, New Jersey; Grapevine, Texas, and Houston, Texas. All calls are
answered by an AR| amployee.

3.1.9.9 Vendor must implement naxrative and graphical
performance reviews for the FMO (consolidated) and state
spending units (by spending unit billing code), no less than
annually to demonstrate achieved cost savings based upon agreed
metrics for the state and spending units as well as identifying other
sexvice areas with the potential to achieve increased cost savings
or cost containment for the state and spending units.

AR| complies with this requirement. As a current ARI client, we provide you
annual performance reviews.
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3.1.10

3.1.11

Maintenance and Repair Services Program - Invoicing

3.1.10.1 Vendor must have the ability to invoice individual
agencies as designated by the FMO or accept P-card payment.
Agency must designate payment on agency release order. The
vendor will pay directly to maintenance and repair sexvice
providers all charges, except any assegsed taxes, made by drivers
and invoice the designated agency on a monthly basis.

ARI complies and can invoice individual agencies as designated by the FMO,
AR will pay all repair charges and in turn invoice The Stale of West Virginia.

ARI cannot accept P-card as payment,

a.1.10.2 Vendox must exsure that any assessed taxes are not
passed along to the FMO or its designated agency for payment.

ARI complies with this requirement.

AR! currently maintains tax exemption certificates for the Slate of West Virginia
and has edits in place to ensure that no taxes are billed.

3.1.10.3 Vendor must reimburse the State of West Vixginia for
all discounts, rebates, and warranty recovery.

ARI has indicated on pricing summary page the National Account rebates we will
return to the State as well as 100% of discounts negofiated specifically for the
State of West Virginia by elther the Vendor or State and 100% of warranty
recovery.,

3.1.10.4 Vendor must monitor warranty xepairs and seek
automobile manufacturer reimbursement. These charges are not
io be passed along to the FMO or its designee.

ARI complies with this requirement,
Maintenance and Repair Services Program - VIN Decoder

3.1.11.1 Vendor must provide a hrowser client-service VIN
decoder application to the FMO. The information must, ata
minimum, define year, make and model of the vehicle.

ARI complies with this requirement. This is available within the ARI insights
system.
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3.1.12 Maintenance and Repair Sexvices Program - Odometer
Readings

3.1.12.1 Vendor system must allow odometer readings to he
entered manually, by interface from other software, or by data
uplead per each VIN as needed at no additional cost.

ARI complias with ithis requirementi.

3.1.13 Maintenance and Repair Services Program — Mizcellaneous

3.1.13.1 Vendor is solely responsible for all work performed
under the contract and shall assnme prime contractor
responsibility for all sexvices offered and products to be delivered
under the termas of this contract. The State shall consider the
Vendor to be the sole point of contact regarding all contractual
matters. The Vendor may, with the prior written consent of the
State, enter into written subcontracts for performance of work
under this contract, however, the Vendor is totally responsible for
the payment of all subcontractoys.

ARI| complies with this requirement.

3.1.14 - Maintenance and Repair Services Program - Qualifications
and Experience

3.1.14.1 Vendor must provide three jobs of similar size and
scope to demonstrate recent experience providing and
implementing flect management pregrame and services for

governmental entities,

n the public sector, AR| customizes solutions for the spacialized requirements of

over 15 federal, state and municipal entities representing mare than 75,000
vehicles. In addition to the State of West Virginia, in the takle below, we have
ilustrated a sampling of the clients we have worked with in the past five years
with requirements similar to those of The State of West Virginia:
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State of Wisconsin

Government Enlity

Mumber of Yehicles

5.800 vehictes

Programs
Maintenance Management,
Roadside Asslstance and
Accident Management

Slate of Minnesota

2,330 vehicles

Maintenance Management
and Roadslde Asslstance

City of New Yark

6,900 vehicles

Mainlenance Management
and Roadside Assistance

State of New York

16,200 vehicles

Maintenance Management,
Accident Management,
Roadside Assistanoe and
Leasing

State of Geargla

22,800 vehicdles

Malntenance Management,
Roadside Assistance and
Data Integration

3.1.15

Maintenance and Repair Sexvices Program - Pricing Page

3.1.15.1 Vendor must complete the Exhibit X Pricing Page by
quoting one or both of the described scenarios: 1) a per month pey
vehicle fixed price and then a percentage additional markup if
Independent Vendors are used for maintenance services. 2) a per
month per vehicle fixed price that includes any markups or fees in
this all-inclusive monthly price.

ARI has completed Exhibit A.

3.1.15.2  Please note that only one of the two scenarios will be

chosen for this award.

AR has read and understands.
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3.2

3.1.16 Maintenance and Repair Sexvices Program - Fleet Data

3.1.15.1 Fox the purpose of bidding, the following is data
relating to the State of West Virginia’s Fleet:

Total # of units for records and data listing 1600
Average # of active units with maintenance 2700
Average # of transactions pex month 150
Average $ spent per month $156,000.00

Vehicle Type Total # of Units
Bus 2

Car 595
Motorcycle 5

suv 1090

Trclk HD 4

Truck LD 671

Truck MD 29

Van 500

AR has read and understands
Fuel-Only Credit Cards.

3.2.1 Vendor must provide a secure, fuel-only credit card that must bhe
“universal” and honored by multiple retail franchises, i.e. Exxon
Mouabil™, BP™, 7-Eleven™, GoMart™, Sheetz®, Shell™, Marathon™
Pilot™, and Speedway™ throughout the continental United States
including Hawaii and Alaska,

ARI complies with this requirement.

3.2.2 Vendor must furnish a secure fuel card for each vehicle, speciaity
vehicle, ancillary equipment, xental, or in some cases as designated by
FMO-established program or event; administer and assign unique,
secured individual Personal Identification Numbexrs (PIN) fox each
driver, operator, location, or event as well.

ARI complies with this requirement.
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3.2.3 Vendor must capture point of sale information at the fuel
dispenser. Personal identification number (PIN) and odometers, hours,
ox power take off (PTO) reading must be entered and verified as an
authorized entry (valid PIN [active] and valid odometer, hour, ox PTO
reading [no numeric value less than the last recorded odometex, hour, ox
PTO reading]) priox to fuel being dispensed. Reported transaction data
must include: the amount of the expenditare, the identity of the driver ox
operator (PIN), the odometerx, hour, or power take off (PTO) reading, fuel
type (unleaded, diesel, ethanol [E-85], CNG, LNG, LPG, and hydrogen),
grade or composition (regular unleaded, mid-grade, unleaded, premium
unleaded, biodiesel [B-5], and biodiesel [B-20]), quantify dispensed, the
time of purchase, location of purchase, the identify of the fuel provider,
the action and the action codes (accept/decline and reasons).

WEX only validates fuel PIN entries. There are no validations for sntries made for
odometer, engine hours, PTO readings, or any other third party prompt entrles. These
other prompts ars being scaped for further avallability.

3.2.4 Vendor must be able to group specific hierarchy organizations so
that one drivex PIN will be active across the entire hierarchy level,

(Prompt Accounts)
AR| complies with this requirement.

3.2.5 Vendor must create master, central, separate account, subordinate
division, subdivision, or location-specific hierarchical organization
(chart of accounts) for viewing, reporting, and administration as
designated by FMO.

ARI complies wlith this requirement.

3.2.6 Vendor must create dynamic application filtering between
hierarchical organizations and robust nser administration to ensure ugey
roles or application permissions can be adjusted by FMO or hierarchical

designees.

ARI complies with this requirement.
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3.2.7 Vendor must time-phased initial secure, fuel-only credit card issue
as designated by FMO.

ARI can isaue fuel cards in almost any matter requested, We would need further
definition on how the State would like their cards time-phased in order to fully commit to
this request,

3.2.2 Vendor must provide client-defined data fields tc accommodate a
combination of vehicle/equipment/rental type, location, assigned
spending unit, etc. as designated hy FMO.

ARI| complies with this requirement.

2.2.9 Vendor must provide color-differentiated plzstic card stocks to
easily separate.

3.2.9.1 Vehkicle
3.2.9.2 Undexcover Vehicle.
3.2.9.3 Equipment
3.2.94 Rental
ARI complies with this requirement.

3.2.10 All fuel-only cards must have an expiration date that extends
for the life of the contract. A 90-day notice must be given to FMO prior ta
any card renewals or expirations.

Cards expire four {(4) years after renewal date.

3.2.11 The card program must be a closed-loop proprietary network
that can capture Level III data with a minimum of 99.8% accuracy.

ARI complias with this requirement.

3.2.12 The State of West Virginia can accept and encourages
discounts, rebates, and incentives offered by the vendor.

ARl complies with this requirement.
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3.2.13 The State of West Virginia intends for historical data to be
maintained and subsequently transferred in the event of a vendor
change.

ARI complies with this requirement,

3.2.14 The Fuel-Only Credit Card will not be used to obtain or
procure any noii-fuel purchase card ox authorize any payment of non-fuei
transactions.

WEX is dependent on merchant coding and compliance to limit non-fuel purchasas and
cannot guarantee non-fuel purchases will always be declinad.

3.2,15 Vendor logo may be displayed on the secure, fuel-only credit
card in addition to the card manufacturer.

ARI complias with this requirement,

3.2.18 Vendor must include any costs such as initial set-up-fees,
saftware licensing, and annual software maintenance fees in the
monthly, fixed price fee per card.

Custom card stock fees would apply to any cards with custom colors or graphics beyond
our standard red and blue cards. Costs have also been inciuded on the pricing page
following this questionnaire.

Pricing Example:

Type # of Cards Price z:;'f:d':;‘; Total
WV Off Road 1,000 $803.00 $250.00 $1,053.00
WV Asset 4,000 $1,909.00 $250.00 $2,159.00
WV Rental 1,000 $803.00 $250.00 $1,053.00
WY Undercaver 1,000 $503.00 3250.00 - $1,053.55
Tolals 7.000 $4.318.00 $1,000.00 $5,318.00

*1,000 cards is the minimum order
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3.2.17 Fue] Only Credit Cards — Data Management

3.2.17.1 Kll data and reports must he available to be exported
into Microsoft Excel 2016 or later version.

ARI complies with this requirement and can export files in Microsoft Excel 2016
and later. As a current AR client, The State of West Virginia has access to a
multitude of comprehensive features on AR insights, ARl's web-bssed flec!
management system including the ability to manage:

* Fuel quantity exceptions — tank capacity violations — fuel cards that were
used to purchase more fuel than the tank capacity of the vehicle it Is filling.

* Inactive fuel cards — vehicles with inactive fuel cards for 30 days or more (#
of days can be customized for The State of West Virginia).

¢ Fuel cost exceptlons - vehiclas with transactions that cost more than $100
on a previous day.

* Fuel transaction exceptions — vehicles with more than three transactions on
a previous day. Tank refill exceptions show vehicles that had three or more
recent fuel transactions where the units purchased were at or below a
specified percent of the tank's capacity.

* Non-fuel transactlons
* Miles per gallon

This real-time flest management program allows users to manipulate and
manage all fleet data, view the data in text or graphical formats, and download
into Excsl, text filas, and other standard formats. All fleet data is available real-
tima.

3.2.17.2 All data must be maintained by the Vendor fora
minimuzmn of 3 years after the vehicle becomes retired. Vendor
must provide access to data and assist in transitioning the data ta
another Vendor should this contract be terminated for any reason.

ARI complies with this requirement.
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3.2.18 Fuel Only Credit Cards - Reporting

3.2.18.1 Vendor must provide a browser client-server
application for real-time exception reporting based on user-
selected criteria such as odometer, transactional, fuel quantity,
fuel expenditure, and fuel type or grade thresholds or selections.

ARIi compiies with this requirement.

3.2.18.2 Vendor must provide standardized and customizable
reports that will be available through a browser-client application
to state agencies without additional charge. Reports should be
exportable in comma-separated-value or “.csv” format.

AR compiles with this requirement.

3.2,18.3 Reporis must be mathematically correct. Rounding
individual transactions and/or other totals are net acceptable.

ARI complies with this requirement.

3.2.18.4 Vendoy must provide a browser client-server
application for drivers and operators that identify the name,
physical address, telephone number, and hours of operations for
each participating fuel-only fuel card program authorized retailer.
The browser client-sexver application must be searchable by
single or multiple data points, e.g., country, city, state, zip code,
or distance from an inputted zip code.

ARI complies with this requirement.

3.2.185 Vendor must previde the Contract Administrator with
usage reports including a summary of all secure, fuel-only credit
cards (regardlezs of dollar arnount) sold under this confract
including FMO or designee name, model/part number, item
description, date received, order ship-date, and total amount or
equal to this. These reports must be provided nsing a browser
client-scxver application.

ARI complies with this requiremant.
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3.2.18.6 Vendor must provide to FMO a Monthly Suramary
Transaction report that must include but i{s not limited to: vehicle
year, vehicle make, vehicle model, license plate, asset type,
account number, department, unit, dollars, gallons/units, miles
driven, CPM, MPG, and transaction count or a report equal to this.

ARI complies with this requirement.

3.2.18.71 Vendors must provide to FMO a monthly Gallons and
Dollars Summary report that must include but is not limited to:
account numbey, transaction count, gross amount, and active card
count ox a report equal to this.

ARI complies with this requirement.

3.2.18.8 Vendor must provide to FMO monthly Exemption
reports that must include hut ave not limited to: over tank capacity
transactions, delinquent accounts, odometer entry errors, and
supreme grade fuel transactions or a report equal to this.

AR| complies with this requirement. This information is also available on the AR|
insights dashboard.

3.2.18.9 Vendor must provide to FMO Monthly Equipment Caxd
and Monthly Rental Card reports that must include but are not
limited to: transaction date and time, account number, card
numbey, gallons purchased, transaction count and dollars, ora
report equal to this.

AR| complies with this requirement. This information is also available on the ARI
insights dashboard.

3.2.18.10 Vendox must provide to FMO Yearly Review of
Accounts and Suggestions.

ARI complies with this requirement. ARI provides yearly strategic performance
reviews for the State of West Virginla,
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3.2.19

Fuel Only Credit Cards - Management and Administration

3.2.19.1 Vendor must provide on-site user training in West
Virginia as required demonstrating a functional understanding of
the browser client-sexver application by the user; utilization of
reports; analysis of operating costs; and costing trends at no
additional cost. No more than four (4) day visits will be required
during annual contract periods.

ARI will comply with this requirement. AR| has supported the State of West
Virginia with these In the past and will continue to do so if retained.

3.2.19.2 Vendor must participate, at FMO’s request, (with a 30-
day advance notice) at seminars in West Virginia to educate
drivers or operators on program requirements at no additional cost
to the state. No movre than two (Z) days vieits will be required per
annual contract period.

AR| complies with this requirement.

3.2.19.3 Vendor must provide a browser client-sexrver
application for FMO and designees (approximately 300-400 users)
to interact online for credit card oxdering; report lost ox stole credit
card; information updating and reporting; and requesting personal
identification number (PIN).

ARI complies with this requirement.

3.2.194 PIN’s must be no less than six numeric digits and
unique for each fuel-only credit card. No duplicate PIN numbexs
are authorized either with client code, business unit, or billing
c¢ode- no blanket PIN’s.

ARI complles with this requirement.

3.2.19.5 PIN’s must not be made available to or maintained by
client, business unit, or billing code designees unless appraved by
FMO.

AR complies with this requirement,
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3.2.19.6 FMO must be the only user approved to order new
cards, replace damaged or lagt cards unless otherwise designated
by FMO.

ARI complies with this requirement,
3.2.20 Fuel Only Credit Caxds - Invoicing

3.2.20.1 The coste quoted must match the invoice to insure
timely payment.

ARI complies with this requiremant.

3.2.20.2 Vendor must invoice clients, business units, billing
caode, ete, as designated by FMO monthly for fuel-only chaxges
made by assigned drivera or operators.

ARI complies with this requirement.

3.2.20.3 Vendor must invoice FMO directly fox any
management, shipping, report fees that axe incurred.

ARI complies with this requirement.

3.2.20.4 Vendor must pay directly to the Fuel-Only Card
Provider:

3.2.20.4.1 All charges except Federal Excise Tax and State
tax as un “ultimate vendor” or.

ARI complias with this requirement.

3.2.20.4.2 Credit (preferred method) or reimburse the
Federal Excise Tax and State tax collected to the invoiced
agencies monthly. Invoices for transactions originating
autside the continental United States, Alaska, and Bawall
must in U.S. dollars.

ARI complies with this requirement.
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3.2.21

3.2.20.5 Any vendor rebateg, incentives, and discounts must be
itemized and contained on client, business unit, billing code, etc.
monthly invoice or on the monthly invoice following the period fox
which the rebate, incentive, or discount is effered by the vendor.

ARI complies with this raquiremant.
Fuel O=ly Credit Cards - Miscellaneous
3.2.21.1 Rdditional Requirements

3.2.21.1.1 Vendoris solely xesponsible for all work
performed under the contract and sghall assume prime
contractor responsibility for all sexvices offered and
products to be delivered under the terms of this contract. The
State shall considex the Vendor ta be the sole point of contact
regarding all contractual matters. The Vendor may, with the
pricr wriften consent of the State, enter into written
subcontracts for pexfoxmance of work under this contract,
however, the Vendor is totally responsible for the payment of
all subcontractors.

ARI complies with this requirement.
3.2.21.2 Uninterrupted Fuel Service

3.2.21.2.1 The Vendor must provide secure, fuel-only
credit cards for temporary use during card replacement
cycles to FIVIO cr designee to ensure uninterrupted fuel
service for drivers or operators. The Vendor must describe
the procedure on how and when the inventory of temporary-
use, secure, fuel-only carda will he restocked.

ARI complies with this requirement. If the fuel card Is lost, our
maintenance department can Issue a onetime use credit card over the
phone, only if the gas station will accept it. If the station will not accept it,
it will be up to the company if they will allow the driver to expense it. ARI
is able to send the card by overnight mailing to expedite the process. The
card is received two days after the initial request date with overnight
mailing.
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3.2.22

3.2.21.3 Support

3.2.21.3.1

The Vendor must maintain a toll-free technical

support telephone numbey, staffed 24/17, and accessible to all
agencies who have received secure, fuel-only credit cards
from the Vendor under this contract. Personnel staffing the
Vendor’s support line must be able to give technical
assistance to agencies for all products and services
purchased under this contract for the foel-only credit cards.

ARI complles with this requirement.

3.2.21.3.2 No separate reimbursement will he made to the
Vendor for travel or any other expense orx service.

AR has read and understands.

Fuel Only Credit Cards - Qualifications and Experience

3.2.22.1

Vendor must provide three jobs of similar size and

scope to demonstrate recent experience providing and
Implementing fleet management programs and sexvices to
governmental entities.

ARI is privately held and
cannot disclose specific
client names.
Large Cable and Intarnet

Provider

Nimber of Wiits

35,700

Fragram

Fuel Card Program

ARI Is privately held and
cannot disclose specific
client namas.
Large Cabie and Internet
Provider

1775

Fuel Card Program

AR! is privately held and
cannot disclose specific
cllent namaes.

Large Rental Qrganization

8,650

Fuel Card Program
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3.2'23

Fuel Only Credit Cards - Pricing Pages:

3.2,23.1 Vendor must complete the Exhibit & Pricing Page by
quoting a monthly, fixed price fee per card for all required
pProducts and services per Section 3.0, The monthly, per card fee
must be all-inclusive. If no fee will be imposed on the FMQ, the
Vendor must indicate by entering “$0.00” in the approprlate space
Provided.

ARI has completed Exhibit A.

3.2.23.2 The Exhibit A Pricing Page contains a list of Contract
Items and estimated purchase volume. The estimated purchase
volume for each item represents the approximate volume of
anticipated purchases only. No future use of the Contract ox any
individual item is guaranteed or implied.

ARI complies with this requirement.

3.2.23.2.1 The following criteria will be used to evaluate
annual cost:

3.2.23.2.1.1 Cost frequency for evaluation will he
monthly

ARI complies with this requirement.

3.2.23.2.1,2 Cost will be ealenlated using 10,000
active, secure, fuel-only credit cards for domestic nse.

ARI complies with this requirement.

3.2.23.2.1.3 Cost will be calculated per annum to
ensure an “apples-apples” comparison

ARI cemplies with this reguirement.

3.2.23.2.1.4 Cost will be calculated as of the fixst day of
the firat billing cycle aftex an agreement becomes
effective.

ARI complies with this requirement.
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3.2.23.3

Example: $1 per card per month x 10,000 cards pex

month = $10,000 per month x 12 months = $120,000 total annual

cost

ARI has read and understands.

3.2.23.3.1 The following criteria will be used to evaluate
volume rebate:

3.2.23.4

3.2.23.3.1.1 Rebate frequency for evaluation will be
monthly.

ARI complies with this requirement.

3.2.23.3.1.2 Rebate will be caleunlated using basis
peints to ensure “apples-te-apples” comparison.

ARl complles with this requirement.

3.2.23.3.1.3 One basis point is equal to 1/100™ of 1%,
or 0.01% (0.0001).

ARI complies with this requirement.

3.2.23.3.1.4 Rebate will be calculated as of the fixst day
of the first billing cycle after an agreement becomes
effective.

ARI complies with this requirement.

3.2.23.3.1.5 For purposes of evaluation, volume rebate
basis points will be calculated using 10,000 active,
secure, fuel-only credit cards for use domestically.

ARI complies with this requirement.

Example: 10,000 cards = volume rebate of 135 basis

points x $1,000,000 domestic xetail transactions = $13,500 monthly
volume rebate x 12 months = $162,000 total annual voilume rebate.

ARI has read and understands.
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3.3

Pool Cax Reservation and Kiosk

3.3.1 Vendor must implement a browzer client-sexver application, either
the Vendoxs or a 3PV, that allows users to create, reserve, and manage a
pool of vehicles,

ARI complies with this requirement.

ARI's Vehicle Reservation System allows clients to create, reserve, and manage pools of
vehicles. Using this tool, renters can easily ses what pool vehicles are available to them
and reserve vehicles, while flest managers can bulld poals, move vehicles, charge back
reservations to the renter's cost center, and view reports showing allocated assets,
utilization, and open reservations.

The vehicle reservation sysiem lsts fleel managers create poois and set reservation
parameters basad on their specific needs. Fleet managers can create vehicie pools that
are assigned to a specific location or are made up of particular types of assets, and each
pool gets assigned its own location name and address.

Once the pool Is created, fleet managers can set their own reservation parameters,
including:

*  The timas the vehicles can be reserved
¢ Minimum and maximum number of hours the vehicle can be used

* Hourly rate for usage
*  The lead time required for a reservation

* Once the paol Is created, fleet managers can easily add or remove vehicles through
ARI Insights,

The State of West Virginia has full control over who can reserve pool vehicles, including
which pools renters can access. Fleet managers can go Into AR| insights to see a list of
all potential renters; their employee ID numbers, billing codes, email addresses,
passwards, and other information; and which pools they can use.

Renters reserve an asset by logging into the system and then searching through assets
in their assigned pool(s). Once they have found a vehicle, they can check its availability
and then resarve it. Ranters can also see all of their reservations through a caiendar
function.

Once renters have placed thelr reservations, the fleet manager can manage their pools
by checking out assets when they are picked up and checking them back in when they

are returned. This allows them to document the vehicle's fuel gauge, adometer reading,
and any other applicable information, which is alt available through AR insights.
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The system offers complete reporting through the ARI insights deshboard. We can
provide the State with reports on poals, assets within the pools, and billing information
for charge back to specific cost centers. We can also build custom reports for you based
on your needs. All of this Information can be exported to Excel, POF, ar comma delimited
file for input into other systems,

3.3.2 Vendor must allow reservation parameters to be set based on
spevific fleet needs such as reservation times, maximum and minimnm
hours vehicle can be served, and hourly rate.

ARI complies with this requiremeant.
3.3.3 Program must be able to email confirmations of resexvation.
AR! complies with this requirement.

3.3.4 Vendor must have the capabkilities to supply or integrate
resexrvation information from a 3PV Kiosk system for vehicle key
retrieval.

ARI complies with this requirement.

3.3.5 Vendoxr must provide reports based on vehicle occupancy, billing
charges and other custom reports as defined.

AR! complles with this requirement,

3.3.6 Program must allow end-users to make reservations and receive
email confirmations.

ARI complies with this requirement.
3.3.7 Pool Car Reservation and Kiosk - Reporting

3.3.1.1 Vendor must pxovide a browser client-sexver
application for real-time reporting based on usex-selected criteria
upon request,

ARl complies with this requiremsnt. This is avaitable within ARI Insights.
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3.4

Mileage Entry and Ending Odometer

3.4.1

Vendor must provide a browser client-sexver application for real-

time mileage entry and calculation functionality for officlal business uBe,
and personal use miles. Total miles and ending odometer readings must
be calculated.

AR| complies with this requiremenit. This is available within AR insighis or within the AR
Driver inalghts moblle app.

3.4.2 Mileage Entry and Ending Odometer - Data Management

3.43

3.4.4

3421 A]] data and reports must be available to be exported
into Microsoft Excel 2016 ox later veysion.

ARI complies with this requirement.
Mileage Entry and Ending Odometer — Reporting

3.4.3.1 Vendor must provide a browser client-servex
application for real-time reporting based on user-selected criteria

upon request.
ARI complies with this requirement.

3.4.3.2 At a minimum, the Mielage Log must contain the
following fields: Driver ID#, Driver First Name, Driver Last Name,
Reporting Period, Vehicle #, Starting Odometer, Ending Odometer,
Business Mileg, Personal Miles, Total Miles.

AR| complies with this requirement.
Pool Car Reservation and Kiosk - Invoicing

3.4.4.) Vendor must have the ability to inveice individual
agencies as designated by the FMO or accept P-caxd payment.

AR| complies and can Invoice Individual agencies as designated by the FMO.
ARl will pay all repair charges and in tumn inveice The State of West Virginia.

ARI cannot accept P-card as payment.
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4. Contract Award

4.1

4.2

4.2.1

4.2.2

Contract Award: The Contract is intended to provide FMO with a
purchase price on all Centract Items. The Contract shall he awarded to
the Vendor that provides the Contract Items meeting the required
specifications for the lowest overall total cost as shown on the Pricing
Pages,

AR! complies with this requirsment.

Pricing Pages: Vendor should complete the Pricing Pages by listing a
price for the mandatory items they can provide. Vendor should complete
the Pricing Pages in their entirety as failure to do so may result in
Vendox's bid being disqualified.

ARI complles with this requirement,

The Pricing Pages contain a list of the Contract Items and estimated
purchase volume. The estimated purchase volume for each item
represents the approximate volume of anticipated purchases only. No
future use of the Contract or any individual item is guaranteed or
implied.

ARI| complles with this requirement.

Vendor should electronically enter the information into the Excel version
of the Exhibit A - Pricing Pages attached to the solicitation and submit a
copy with their bid. Vendor should complete the Exhibit & - Pricing
Pages in entirety as failure to complete all areas may result in the
Vendox’s bid being disqualified.

If Vendor is submitting their hid through wvOASIS, Vendor is to enter
$0.00 on the commodity line in wvOASIS and must complete the Exhibit A
- Pricing Pages and upload into wvOASIS as an attachment. Only pricing
submitted via the Exhihit A - Pricing Pages will be evalnated for award.

ARI complies with this requirement and has completed Exhibit A,
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5. Ordering and Payment

5.1 Ordering: Vendorx shall accept orders through wvOASIS, regular mail,
facsimile, e-mail, or any other writter form of communication. Vendor may,
but is not xequired to, accept on-line orders through a secure internet ordering
portal / website. If vendox can accept on-line oxders, it should include in its
regponse a brief description of how FMO may utilize the on-line ordering
system. Vendor shall ensure that its on-line ordering system is properly
secured prior to processing Agency orders on-line.

In terms of this bid response, the State can “order" maintenance repairs by using their mabile
app. For fusl, your fleet personnel can either call ARI for a replacement fuel card or order a
replacement online through ARI insights.

9.2 Payment: Vendor shall accept payment in accordance with the payment
proceduree of the State of West Virginia.

ARI has read and understands.

6.1 Delivery Time: Vendor shall deliver standard orders within 10 calendar
days after orders are received. Vendox shall deliver emergency orders within §
calendar day(s) after ordexs axe received. Vendor shall ship all orders in
accoxdance with the above schedule and shall not hold orders until a minimum

delivery quantity ls met.

All replacement fue! cards ordered through the systerm will be malied to the State through
regular mail. Requests can be made by phane to expedite the mailing process and shipped

overnight.

6.2 Late Delivery: FMO must be notified in writing if orders will be delayed for
any reason. Any delay in delivery that could cause harm to an Agency of the
State of West Virginia will be grounds fox cancellation of the delayed oxder,
and/or obtaining the iters ordered from a third party.

ARI has read and undarstands.

6.2.1 If FMO =eeks to obtain items from a third party under this
provision, they must first obtain approval of the Purchasing Division.

ARI has read and understands.
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6.3 Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B.
destination to FMO’s location. Vendor shall include the cost of standard ovder
delivery charges in its bid pricing/discount and {s not permitted to charge the
State of West Virginia separately for such delivery. FMO will pay delivery
charges on all emergency oxders provided that Vendor invoices those delivery
costs as a separate charge with the original freight bill attached to the invoice.

ARIl's maintenance management and fuei card management programs are charged as a par
vehicle per month charge. All ather charges are pass through. '

6.4 Return of Unaceeptable Items: If FMO deems the Contract Items to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor's
expense and with no restocking charge. Vendor ghall make arrangements fox
the return within five (5) days of being notified that items are unacceptable. If
the original packaging cannot be utilized for the return, Vendor will supply
FMO with appropriate return packaging upon request. Kll retuxns of
unacceptable items shall be F.O.B. FMO’s locations, The returned product
ghall either be replaced, or FMO shall recelve a full credit or refund for the
purchase price, at FMO's discretion.

This is not applicable to AR|'s maintenance and fuel programs.

6.5 Return Due to Agency Error: Items ordered in exrox by FMO will be
returned for credit within 30 days of receipt, F.O.B. Vendor’s location. Vendor
shall not charge a restocking fee if returned products are in a resalable
condition if they are unused and in the original packaging. Any restocking fee
for items not in a resalable condition shall be the lower of the Vendor's
customary restocking fee or 5% of the total invoiced value of the returned
itemas.

This is not applicable to ARI's maintenance and fuel pregrams.

1. Vendorx Default

1.1 The following shall be considered a vendor defauilt under this Contract.

\

1.1.1 Failure to provide Contract Items in accordance with the
requirements contained hexein.

ARI compiies with this requirement.
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1.2

1.1.2 Fallure to comply with other specifications and requirements
contained herein.

ARI complies with this requirement.

1.1.3 Failure to comply with any laws, rules, and ordinances applicable
to the Contract Services provided under this Contract.

ARI complles with thls requirement.

1.1.4 Failure to remedy deficient pexformance upon request.
ARI compliee with this requirement.

The following remedies shall be available to FMO upon defauit.
1.2.1 Immediate Cancellation of the Contract

ARI complies with this requirement.

1.2.2 Immediate cancellation of one or more release orders issued under
this Contract.

ARI complias with this requirement.
1.2.3 Any other remedies available in law or equity.

ARI complies with this requirement.

8. Miscellaneous

B.1

8.2

No Substitutions: Yendor shall supply only Contract Items submitted in
response to the Solicitation unless a contract modification is approved in
accordance with the provizions contain in this Gontract

ARl has read and complies.

Vendor Supply: Vendor must carry sufficient inventory of the Contract
Items being offered to fuifill its obligations under their Contract. By
signing its bid, Vendor certifies that it can supply the Contract Items
contained in i¢z bid response.

AR! has read and complies,
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8.3

8.4

Reports: Vendor shall provide quarterly reports and annual summaries to
FMO showing FMO’s items purchased, quantities of items purchased,
and total dollar value of the items purchased. Vendor shall also provide
reparts, upon request, showing the iterms purchased during the texm of
the Contract, the gquality purchased for each of those items, and the total
value of purchases for each of those items. Failure to supply such reports
may be grounds for cancellation of this Contract,

ARl has read and complies.

Contract Manager: During its perfoxrmance of this Contract, Vendor must
designate and maintain a primary contraet manager responsible for
overseeing Vendor’s responsibilities under this Contract. The Contract
manager must be available during normal business hours to address any
customer service or other issues related to this Contract. Vendor should
list its Contract manager and his or her contact information below.

Contract Manager: Pete Gnatowski, District Sales Manager
Telephone Number: {(513) 288-2287

Fax Number: (856) 283-0370

Email Address: pgnatowski@arifleet.com
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Pricing Clarifications

ARI has completed Exhibit A Pricing for Maintenance and Fuel.

ARI would llke to note other pricing for pragrams requested earlier in this RFQ,

ARI's National Account rebate is

o 2% upto 75% utilization;

o 3% up to B5% utllization;

o and 4% for any utllization higher than 85%

Fuel rebate is 90 basis points. If the State were to enroll Fuel directly with ARI the basis
point rebate would be the equivalent of 110 basis points due to the savings gained from
eliminating the data feed charges.

The 5% Independent Vendor fee does nat apply to all maintenance spend, only Independant
Vendors, This is capped at a certain amount.

The Stats of West Virginia has 30-day payment terms and will receive the fusl rebate even if
you choose to pay at day 30,

State of West Virginia Card Stock - currently the client has five different types of card stock:
o WV Off Road (588)

o WV Asset (3,782)

o WV Rental (454)

o WV Undercover (97)

o Pricing Example:

Type # of Cards Price ?ﬁ'g: d'::; Total
WV Off Road 1,000 $803.00 $250.00 $1,053.00
WV Asset 4,000 $1,909.00 $250.00 $2,159.00
WV Rental 1,000 $803.00 $250.00 $1,053.00
WV Undercover | 1,000 $803.00 $250.00 $1,053.00
Totals 7,000 $4,318.00 $1,000.00 $5,318.00

*1,000 cards is the minimum order
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Vehicle Maintenance and Repair Management Services
May 18, 2017

RFQ Exceptions

RFQ FLT1700000005 Specification Devistions & Clarifications

We wouid like to ctarify the following Items:

Sectlon 14 - Payment
‘Payment: Payment in advance is prohibited under this Contract. Payment may only be made
after the delivery and acceptance of goads or service. The Vendor shall submit invoicas, In

arrears.
Payment terms will remain Net 30 as our current agreement is today.

Section 15~ Purchasing Card Acceptance

“The State of West Virginia currently utilizes a Purchasing Card program, administered under
conlract by a banking institution, to process payment for goods and services. The Vendor must
accept the State of West Virginia’s Purchasing Card for payment of all orders undsr this
Contract unless the box below Is checked.

AR| does not accept purchasing cards for payment.

Sectlon 37 - Indemnification: Except if due to the negligence or willful misconduct of State,
the Vendor agrees to indemnify, defend and hoid harmiess the Stale and the Agency, their
officers, and employees from and against: (1) Any third party claims or losses for services
rendered by any subcontractor, person—erfirm performing or supplying services, materials, or
supplies in connection with the performance of the Contract: (2) Any claims or iosses resulting
to any person or entity injured or damaged by the Vendor, its officers, employees, or
subcontractors by the publication, translation, reproduction, delivery, performance, use, or
gispasition of any data used under the Contact in @ manner not authorized by the Coniract, or
by Federal or State statutes or regulations; and (3) Any failure of the Vendor, its officers,
employees, or subconiractors to observe Slate and Federal laws including, but not limited lo,
labor and wage and hour laws. Subcontractor, for the purposes of this agreement, shall be
defined as ah enlity that is directly coniracted by Vendor fo perform a function which would
normally be performed by Vendor under this Agreement and shall not be meant to include third
party vendors (i.e. vehicle manufacturers or maintenance/fuel outiets). It is agreed that third
parly vendors such as manufacturers and maintenance/ffuel outlets are independent contractors
and are neither the subcontraclors nor agents of the Vendor.

Subcontractors are not meant to include repair/maintenance vendors or other third parties
providing servicas under this Agreement. Need to remove reference ta “person or firm” In the
third line. Claims should be limited to “third party claims".



State of West Virginia Fleet Management Office

CRFQ FLT1700000003 Pricing Page

Exhibit A

MAINTENANCE AND REPAIR SERVICES PROGRAM

Unit Price Unit of Measure | Estimated Quantity | Extended Price
Vehicle Maintenance Services Per Vehicle P
All inclusive lump sum cost for all Services as defined in $3.50 e \ "l b er 3,000 $10,500.00
the specifications in sections 3. 1.
This will include an Independent Vendor fee of- 5 Percent $1,500,000.00 £6,250.00
Additional Informstion in Prim'ng Clarifications section SUBTOTAL FOR EVALUATION $16,750.00
OR
Unit Price Unit of Measure | Estimated Quantity | Extended Price
Vehicle Maintenance Services Per Vehicle P
All inclusive lump sura cost for all Services as defined in $7.60 er l\:outbe er 3,000 $22,500.00
the specifications in sections 4.1. '
This price will include no Independent Vendor Fee

Please note that only one of the above will be accepted on this bid.
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ADDITIONAL PROGRAMS
- Unit Price Unit of Measare | Estimated Quantity | Extended Price
Pool Car Reservation and Kiosk
All inclusive lump swn cost for all Services as defined in $1.76 Per Vehicle 100 $175.00
the specifications in sections 8.3.
M.i-iea;e Entry and Em:!%ng Odome-tel.' N
All inclusive lump sum cost for all Services as defined in $1.00 Per Vehicle per 7,600 $7,600.00
. . . . Month
the specifications in sections 3.4.

Notes:

The quantities provided are for bid evaluation purposes only. Actual quantities may be more or less at the discretion of the Agency,

Vendor Name: ARI

Point of Contact Name: Pete Gnatowski, District Sales Manager
Point of Contact Phone- 513 288 2287

Point of Contact Fax: 8566 283 0370

Point of Contact Email:

pegnatowski@arifleet.com
m
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