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4389 International Gateway A LANE AVIATION
Columbus, OH 43219

Phone: 814-237-3747

Fax: 614-238-0049%

Fax

Department of Administration,
To: From:

Lane Avlation Corporation
Purchasing Division

Fax: 304-558-3970 Pages:

Phone: Date: 9/28/2016

Re: . Solicitation CRFQ0215 AVN1700000002 cec:

O Urgent X For Review U Please Comment  Please Reply Ll Please Recycle

Attentjon:

Sealed Bid: Lane Aviation Corporation

Buyer; Linda Harper

Solicitation Numbers: CRFQ 0215 AVN1700000002
Bid Opening Date: September 29, 2016

Bid Openfng Time: 1:30 PM

Fax Number; 614-238-0049

RECEIVED TIME SEP 28,  2:44PM
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SEP/28/2016/WED 02:26 PM
B, | Purchasing Diviesn State of West Virgini
B Post Omes moh Strcot Eaat Request for Quottis
7| Charleston, WV 25305-0130 33 — Service - Misc

Proc Folder: 249402
Doc Description: AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF wv

Proc Type: Central Master reement -
Date Issuad Solicltation Closos Solicltation No Verslon
2016-09-01 2016-09-29 CRFQ 0215 AVNT700000002 1
13:30:00

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2018 WASHINGTON ST E

CHARLESTON Wy 25305
us

Vendor Name, Address and Telephone Numbey:

LAt Auxk'r“sor)
N2, T TERAONTIOS AL (GATEWIAY

Cotvantos, on 4329

FOR INFORMATION CONTACT THE BUYER

Linda Harper
(304) 558-0468
Iinda.b.harper@v.rv.gov

Slgnature X FEIN # DATE

Al offors subject to all terms and conditions contained in thiz solicltation

Page: 1 FORM ID : WV-PRC-CRFQ-001
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The West Virginia Purchasing Division for the Agenoy, The Wast Virginia Departrnent of Administration Aviation Division Is aoliciting bids frorr
qualified vendors to establish an "Open-End" cortract for the Aircraft Maintenance and repair for the State of WV Cessna 208B per the
Specifications, Terms & Conditions and bid requirements as attached.

DEPARTMENT OF ADMINISTRATION PEPARTMENT OF ADMINISTRATION
AVIATION DIVISION AVIATION DIVISION
502 EAGLE MOUNTAIN RD 502 EAGLE MOUNTAIN RD
CHARLESTON WV 25311 CHARLESTON Wy 25311
|us us
Lire Comm Ln Dasc Qty Unit Issue Unit Price Total Prics
1 MAINTENANCE AND REPAIR 0.00000 EA
SERVICE
LComm Cods Manufacturar Speeification Model #
78181800

Extended Description :
Vendors must submit a copy of attached Exhiblt A pricing page

Event Date
1 Cwestion Deadline 3:00 p.m. 2018-08-15

Page: 2

RECEIVED TIME SEP 28, 2:44PM
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Document Phase
Draft

Document Description

AIRCRAFT MAINTENANGCE AND REPAIR
FOR THE STATE OF Wv

Page 3

LAvm?oonuoooz of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions

RECEIVED TIME SEP. 28. 2 44PM
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS
1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These

contained in these instructions and the Solicitation. Failure to do so may result in disqualification
of Vendor’s bid.

2, .'MANDA’I‘ORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.

[£1 A pre-bid meeting will not be held prior to bid opening

[JA NON-MANDATORY PRE-BID moeting will be held at the following place and time:

[] A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the wandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person
attending the pre-bid meeting may represent more than one Vendor,

An attendance sheet provided at the pre-bid meeting shall serve ag the official document
verifying attendance. The State will not accept any other form of proof or documentation to

verify attendance, Any person attending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor he or she is representing.

Revised 05/04/2016
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Additionally, the person. attending the pre-hid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s responsibility
to locate the attendance sheet and provide the required information. Failure to complete the
aftendance sheet as required may result in disqualification of Vendor’s bid.

possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line.
Question Submission Deadline: September 15, 2016, 3:00 p.m.

Submit Questions to: Linda B. Harper, Senior Buyer

2019 Washington Street, East

Charleston, WV 25305
Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)

Email: Linda.B.Harper@wv.gov

State personnel is not binding, including verbal comumunication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an officia]
written addendum by the Purchasing Division is binding.

Revised 05/04/2016
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The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.-

SEALED BID: AIRCRAFT MAINTENANGE AND REPAIR FOR CESSNA 208B
BUYER: LINDA B. HARPER

SOLICITATION NO.: CRFQ AVN1700000002

BID OPENING DATE: SEPTEMBER 29, 2016

BID OPENING TIME: 1:30 PM

FAX NUMBER:

The Purchasing Division may prohibit the submission of bids electronically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wvQASIS
systemn resulting in the Vendor’s inability to submit bids through wvOASIS. Submission of a
response to an Expression ox Interest or Request for Proposal is not permitted in wvOASIS.

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding
to a request for proposal, the Vendor shall subimit one original technical and one original cost
proposal plus  NA convenience copies of each to the Purchasing Division at the
address shown above. Additionally, the Vendor should identify the bid type as either a technical
or cost proposal on the face of each bid envelope submitted in response to a request for proposal

as follows;

BID TYPE: (This only applies to CRFP)
[J Technical
[ ] Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvQASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: September 29, 2016, 1:30 PM

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

Revised 05/04/2016
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9. BID FORMATTING: Vendor should type or electronically enter the mformation onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

10. ALTERNATES: Any model, brand, or specification listed in this Solicitation establishes the
acceptable level of quality only and is not intended to reﬂec_:t a preference for, or in any way

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall cleaxly mark any exceptions,
clarifications, or other Proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid

disqualification.

through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval, Purchasing Division approva] for such communication is implied for afl agency
delegated and exempt purchases,

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,

if applicable.
14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor's bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor’s failure to submit the Vendor Preference Certificate form with its bid will
result in denial of Vendor Preference. Vendor Preference does not apply to construction projects.

Revised 05/04/2016
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16. SMALL, WOIVIEN-OWNED, OR MINORITY-OWNED BUSINESSES:; For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or mipority-owned business under W, Va, CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
mincrity-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with jts bid, and must be properly certified under W. Va. CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va. CSR. § 148-22-9.

Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed by the Purchasing Division staff immediately upoxn bid

and/or viewed at the time of the bid opening (such as, encrypted files, password protected files,
or incompatible files) to be blank or incomplete as context requires, and are therefore
unacceptable. A vendor will not be pertuitted to unencrypt files, remove password protections, or
resubmit documents after bid opening if those documents are required with the bid.

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid jn whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.”

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Vizginia Code §§ 5A-3-] et s€q., 5-22-1 et seq., and

5G-1-1 et seq. and the Freedom of Information Act West Vixginia Code §§ 29B-]1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claitn against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice,

Revised 05/04/2016
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attomey
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vondor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2, DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed {o them below. Additional definitions may be found in the specificetions
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
secking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation,

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Pwrchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods ox
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that

bas been awarded the Contract as context requires.

Revised 05/04/2016
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Confract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on

November 12, 2018 and extends for a period of  eme (J) vear(s).
Renewal Term: This Contract may be renewed upon the muftual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to fortn only). Any request for renewal should be subrnitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the texms and
conditions of the original contract. Renewal of this Contract is limited to three (3}
successive one (1) year periods or multiple renewal periods of less than one year, provided that
the moultiple renewal periods do not exceed _thiny-six (36) months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attomey General approval may be required
for vendor texms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired,

[ Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for one year therecafler with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this
Contract is prohibited.

[[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[[] Other: See attached.

Revised 05/04/2016
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

[[] Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whethex more or less
than the quantities showan.

[ Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

Combined Sexrvice and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been. delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office,

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agency to purchase goods or sexvices in the open mnarket that Vendor would otherwise provide
under this Contract if those goods or services are for immediate or expedited delivery in an
emergency. Emergencies shall include, but are not limited to, delays in transportation or an
unanticipated increase in the volume of work. An emergency purchase in the open market,
approved by the Purchasing Division Director, shall not constitute of breach of this Contract and
shall not entitle the Vendor to any form of compensation or damages. This provision does not
excuse the State from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[ BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5% of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[JPERFORMANCE BOND: The apparent successful Vendor shall provide & performance
bond in the amount of . The performance bond must be received by the
Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.

Revised 05/04/2016
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In lien of the Bid Bond, Performance Bond, and Labor/Materjal Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit, Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same

lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

(0O MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award,

INSURANCE: The apparent successfil Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

Commercial General Liability Insurance: In the amount of $250,000.00
Or more.

(] Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

O

O

O

The apparent successful Vepdor shall also fumish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
Insurance requirement is listed above.

Revised 05/04/2016

RECETVED TIME SEP 28. 2:44PM



SEP/28/20G16/WED (2:28 PM FAY No, P 0l4

[ILXCENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required mnder the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

O

|

|

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not

that requirement is listed above.

8. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furmish proof of workers’ compensation insurance ypon
request.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashiexr’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of
N/A

for .
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s

right to pursue any other available remedy.

Revised 05/04/2016
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11. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or sexvice, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

12. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

13. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,
in arrears.

14. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

[ Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.

15. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes,

16. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or Junop sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the
comtract has been awdrded may result in cancellation of the contract.

17. FUNDING: This Contract shall continne for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available.

18. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or worlananship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-6.1.e.

Revised 05/04/2016
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19. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

20. APPLICABLE L.AW: This Contract is govemed by and interpreted under West Virginia
law without giving effect to its choice of Taw principles. Any information provided in

specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void

and of no effect.

21. COMPLIANCE: Vendor shall cornply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances,

22. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

23. MODIFICATIONS: This writing is the parties’ final expression of intent, Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementatjon of the change or commencement of
work affected by the change.

24. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be copstrued as & waiver or a relinquishment for the futare of such, tenm, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

25. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which Inay appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, ot maintenance agreements, and includes intexnet websites or
other electronic documents, Acceptance or use of Vendor's forms does not constitute acceptance
of the terms and conditions contained thereon.

26. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignruents. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated
or exempt purchases,

Revised 05/04/2016
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27. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship,

28. STATE EMPLOYEES: State employees are not permitted to vtilize this Contract for
persopal use and the Vendor is prohibited from permitting or facilitating the same.

29. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual Who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and yules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

http://wwrw state. wv.us/admin/purchase/privacy/default. html.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response 1o the
Solicitation and the resulting Contract are public dociments. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et zeq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice,

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.c, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Comuoission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is Licensed and in good standing with,
the above entities.
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33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to a]l causes of
action it mnay now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
comodities or services purchased or acquired by the State of West Virginia. Such assignment
ghall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.

34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to apy other entity that coyld be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be pronptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documenits related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employes relationship is
contexnplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Soljcitation and resulting contract. Neitber the Vendor, nor any erployees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
Yor all wages and salaries, taxes, withholding payments, penalties, fees, fiinge benefits,
professional Hability insurance premiuns, contributions to inswrance and pension, or other
deferred compensation plans, including but not limited to, Workers® Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pextinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.
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36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for sexvices rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
Its officers, employees, or subcontractors to observe State and Federa) laws including, but not
limited to, labor and wage and hour laws.

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1,000. The affidavit nmst be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the
Purchasing Affidavit is included herewith.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other Jocal government bodies; and school districts (“Other
Government Entities™). Apy extensjon of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any rmammer.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations bereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
mterest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[[] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at purchasing. requisitions@wv.gov.
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41. BACKGROUND CHECK: In accordance with W, Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose exployees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal backgrowad
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider's employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no
contractor may usc or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this
section:

a. “State Contract Project” means any erection ox construction. of, or any addition to, ajteration of
or other improvement o any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursuant to a copiract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Stee] Products” means products rolled, formed, sbaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric fiznace, Besseroer or
other stecl making process. The Purchasing Division Ditector may, in writing, authorize the use
of foreign steel products if

¢. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the
total contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements,
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminwm, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminm,
glass or stee] products is unreasonable or inconsistent with the public toterest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic altminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or stee] producis may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminwm, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid ox offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the jtem is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, ig part of a public works contract and has the sole puxpose or of being a permanent part
of = single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project.

All bids and offers including domestic aluminum, glass or stee] products that exceed bid or offer
prices including foreign aluminum, glass or stee} products after application of the preferences
provided in this provision may be reduced to 2 price equal to or lower than the lowest bid or
offer price for foreign eluminum, glass ox steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be recvaluated in accordance with
this rule.
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DESIGNATED CONTACT: Vendor appoints the individual identified in. this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

jd«é'ﬁ L—SE:‘/M()J(" Aﬂﬁcm SEF.V',T_,LG Cooﬂ-'p.:wp.—oL

(Name, Title)

James SE"/M-DU.E.. Astcrabr Seevrce (oo o> rmaTos
(Printed Name and Title) }

43gn Tureematzaac Gargwss Ciuonpgs jon 3219
(Address)

Giy-2377- 3747 ¢ 123 /(pi‘-(-' 238 -004G
(Phone Number) / (Fax Nummuber) ’

TA- S Moo QO Lavge AvaaToes - Coma
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilatexally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or sexvice, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained i the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer ox proposal for review and copsideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf;, that
T am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

LA‘N € AV:»\-T:@.J (' 02 PoRaTTen)
(Company)

C Q,é/ fReS (7T
(Authorized Signatu@/Cchresentative Name, Title)

Steoe~n T L s VXX WY e
(Printed Name and Title of Authorized Representative)

7/28/ 1t
(Date)

(/423 7-3142 153 61 LY%- CFLS
(Phone Number) (Fax Number)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: '

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Fajlure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[1 Addendum No. 1 [[] Addendum No. 6
[ ] Addendum No. 2 [] Addendum No. 7
[] Addendum No. 3 [1 Addendum No. §
[] Addendum No. 4 [] Addendwm No. 9
[} Addendum No. 5 [] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is

binding.
LAA/ g /4 Vo Tron) @zﬁ, R Arront
Company
Authorized Signature &7
?,/ pvE ’/ 206

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 2088, N2WV, SN: 2077

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of West Virginia Department of Administration Aviation Division to establish an
open-end contract for scheduled and unscheduled maintenance on the following aircraft:
2009 Cessna 208B, N2WV, SN: 2077

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and
Conditions.

2.1

2.2

2.3

2.4

2.5

2.6

“Contract Item” or “Contract Items” means the list of itoms identified in Section
3.1 below.

“Pricing Pages” means the schedule of prices, estimated order quantity, and totals
contained in wvOASIS or attached hereto as Exhibit A and used to evalgate the
Solicitation responses.

“Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division

“Conswmables” means paper towels, wash solution, cleaners. Vendor will
incorporate this figured in Hourly Shop Rates on Pricing Page.

“CESCOM” means the exclusive factory authorized maintenance tracking program
for Cesspa.

“KTS” meaps koots true air speed

3. GENERAL REQUIREMENTS:

3.1

Contract Items and Mandatory Requirements: Vendor shall provide
Agency with the Contract Items listed below on an open-end and continng
basis. Contract Items must meet or exceed the mandatory requirements as
shown below.

3.1.1 AIRCRAFT MAINTENANCE AND REPAIR: To provide
aircraft scheduled, un-scheduled maintepance, and/or emergency
tepairs for the following aircraft: 2009 Cessna, N2WV, SN: 2077
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REQUEST FOR QUOTATION
AJRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WYV, SN: 2077

3.1.1.1 INSPECTION, MAINTENANCE, REPAIRS .AND
SERVICES: The vendor shall provide inspections,
scheduled and unscheduled maintenance and services as may
be required, as well as emergency repairs in the field.
Unscheduled maintenance and emergency repairs will be
conducted in a timely manner so as to prevent prolonged
down. time in accordance with prevailing circumstances at
that time. All maintenance and services will be accomplished
promptly and without delay.

The vendor will commence maintenance no later than the
next business day, after agreed upon date, and continue
maintenance until the aircraft is returned to the Department
of Administration, Aviation Division, state of West Virginia,
in an airworthy condition.

Unnecessary delays, except those which are caused by the
unavailability of parts, may be cause for cancellation of this
contract.

3.1.1.2 EMERGENCY REPAIRS: Those unforeseen events
causing extended or prolonged grounding time of an aircraft
m the field or home facility which require immediate action
in order to restore the aircraft to an airworthy condition such,
that it is available for the protection of human life or the
prevention of damage to property.

3.1.1.3 AXRCRAFT REPAIR STATION: The vendor shall meet
all requirements as set forth by the Federal Aviation
Adminisiration (FAA) and will be licensed as an Aircraft
Repair Station. The repair station will maintain parts and
tools as required. The station will also be authorized and
certified to accoruplish inspections, maintenance, and service
on turbine engines. The vendor shall provide a copy of their
FAA Repair Station License. It is preferred that this
information be provided with the bid response but is required
before award of Contract.

3.1.1.4 AUTHORIZED SERVICE CENTER: The vendor shall be
a Cessna Authorized Service Center for the model(s) of
aircraft specified hercin for the duration of the purchase
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REQUEST FOR QUOTATION
ATRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 2088, N2WV, SN: 2077

preferred that this information be provided with the bid
response and is required hefore award of contract.

3.1.1.8 INSPECTIONS AND MAINTENANCE SERVICE: The
vendor shall provide all inspections and rvaintenance as
required by the agency. Both scheduled and unscheduled
maintenance will be considered scheduled maintenance as
per the aircraft maintenance and overhaul manual, engine
maintenance manual, and Federal Aviation Regulations.
Maintenance will include all Airworthiness Directives and
Service Bulletins which apply. Service letters will be at
agency request.

At such time as an engine requires extensive maintenance
due to intexrnal malfunctions, or an overhaul, due to the time,
and the maintenance repair cannot be accomplished at the
vendor's facility, the vendor will remove said engine and
prepare the same for shipping. The engine will be sent to an
overhaul shop chosen by the agency for overbaul and / or
repair.

The vendor will obtain estimates from manufacturer
approved facilities for engme accessory overhaul or
exchange. The vendor will provide all parts necessary to
accomplish said maintenance or service as required. QOunly
Federal Aviation Administration approved matexials and
parts shall be used. Life limited and flight safety critical
parts, components and materials will be obtained from
Cessna (Cessna Parts). Other non-~critical standard hardware,
consumable parts or materials may be obtained from other
approved vendors (Non-Cessna Parts). The vendor shall
install or rxeplace amy or all approved parts that may be
provided by the Department of Admunistration, Aviation
Division to restore the above aircraft to an airworthy
condition.

The agency may, at its discretion, require the vendor to
employ alternate freight carriers to expedite delivery of
aircraft repair parts. In such instances, the agency will
absorb the actual cost of the freight. Vendor will prepay
freight charges and charge back to the agency. The vendor
shall provide a copy of the freight bill with their invoice.
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

Scheduled maintenance and inspections will be conducted
at the vendor’s facility in accordance with the wanufactuger-
approved maintenance program.

The vendor shall furnish the agency with a computer
generated  aircraft maintenance  status report  after
scheduled/unscheduled maintenance is performed.

The vendor shall provide a detailed work order describing all
mamtenance  performed on agency aircraft  after
scheduled/unscheduled maintenance is performed.

3.1.1.9 AVIONICS EQUIPMENT AND SPECIAL
INSTRUMENTATION: The vendor shall also provide the
remaoval or replacement of components which do not require
special tools, equipment or ratings response.

The vendor shall employ at least one avionics technician that
will provide the removal, replacement or repair of avionics
components as necessary.

The vendor shall provide the State of West Virginia with an
updated roster listing the avionics technician(s) by name. It
is preferred that this information be provided with the bid
response and is required before award of contract.

3.1.1.10 DAMAGE CAUSED BY THE VENDOR: The vendor
agrees to reimburse or cause repair to the Department of
Adminjstration, Aviation Division for ~any damage
occasioned thereto by the misfeasance or non-feasapce of
said vendor, its employees, agents, subcontractors, or
employees thereof, in respect to the operation of this contract.

3.1.1.11 INSURANCE: The vendor shall furnish proof of coverage
of Commercial General Liability Insurance prior to the

issuance of the contract. The minimum amoupt of insurance
coverage required is § 250,000.00
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

4. CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agencies with a
purchase price on all Contract Items. The Contract shall be awarded fo the
Vendor that provides the Contract Items meeting the required specifications
for the lowest overall total cost as shown on the Pricing Pages.

42 Pricing Pages: Vendor should complete the Pricing Pages in their entirety
as failure to do so may result in Vendor’s bids being disqualified.

The Pricing Pages contain a list of the Contract Items and estimated
purchase volume. The estimated purchase volume for each item represents
the approximate volume of anticipated purchases only. No future use of the
Contract or any individual item is guaranteed or implied.

1. Unit Cost multiplied Estimated Quaantity equals Extended Cost. For Line
Items 1 through 4 of Exhibit “A”.

2. Items 5 and 6 “Parts” Percent Discount from list proposed by vender
multiplied by Estimated List Price for Extended Cost.

3. Consumables Item 11 is the sum of Items 1 and 4 multiplied by Vendor
percentage for Cost of Consumables. If vendor does not charge for
Consumables then enter “0” in the percentage field for NO COST.

4. Nautical Miles to Contractors Facility Airport fron Yeager Airport,
Charleston, WV. (Divided by) 160 KTAS (multiplied by) $700.00 per
hour (multiplied by) 2 Round Trip Calcwlation. Mileage will be verified

using: hitp://www. infoplease.com/atlas/calculate-distance htm]

5. Total Bid is the sum of Section “A” (+) “Scction (B) (=) Total Pricing
Page Bid Amount.

Vendor’s who wish to respond fo this CRFQ online may submit information
through the State’s wvOASIS Vendor Self Service (VSS). Verdors should
download the Exhibit “A”: Pricing Page that is attached separately to the CRFQ
and published to the VSS. Vendors muust cornplete this form with their pricing
information and include i as an avtachment to their online response with an
Attachinent Type of “Pricing”. The Pricing Page attachments (Pricing) are then
downloaded by the Buyer during the scheduled bid opening for bid evaluation.

If unable to respond online please submit the FExhibit “4” Proposal
Form/Pricing Pages with your bid prior to the scheduled bid opening date,
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 2088, NZWYV, SN: 2077

5. ORDERING AND PAYMENT:

5.1

52

53

Ordering: Vendor shall accept orders through wvOAS]S, regular mail, facsimile,
o-mail, or any other written forms of commugication. Vendor may, but is not
required to, accept on-line orders through a secure internet ordering portal/website.
If Vendor has the ability to accept on-line orders, it should include in its response a
brief description of how Agencies may utilize the on-line ordering system. Vendor
shall ensure that jts on-line ordering system is properly secured pror to processing
Agency orders on-line.

Payment:  Vendor shall accept payment in accordance with the payment
procedures of the State of West Virginia.

Invoicing: All invoices, delivery slips or freight bills must show the Department of
Adminjstration, Aviation Division, purchase order number.

The West Virginia Department of Administration, Awviation Division shall
reimburse the vendor in accordance with the state of West Virginia trave]
management regulations for mweals and lodging of employees when they are
tequired to travel over fifty (50) miles from the vendor’s facility and that travel
involves an overnight stay. Current West Virginia trave] management regulations
can be found at: http://www.state. wv.us/admin/ourchase/travel.

Mileage charges will be reimbursed based on the current West Virginia travel
regulations. Current West Virginia trave] management regulations can be found at:
http://www.state. wv.us/admin/purchase/tyavel.

6. DELIVERY AND RETURN:

6.1

6.2

Delivery Time: Vendor shall deliver standard orders within two (2) business days
after orders are received. Vendor shall deliver emergency orders within one (1)
business day after orders are received. Vendor shall ship all orders in accordance
with the above schedule and shall not hold orders untij 2 minimum delivery quantity
1s met.

Late Delivery: The Agency placing the order under this Contract must be notified
in writing if orders will be delayed for any reason. Any delay in delivery that could
cause harm to an Agency will be grounds for cancellation of the delayed order,
and/or obiaining the iterns ordered from a third party.

Any Agency secking to obtain jtems from a third party under this provision must

Revised 10/27/2014
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

6.3

6.4

6.5

first obtain approval of the Purchasing Division.

Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B.
destination. to the Agency’s location. Vendor shall include the cost of standard
order delivery charges in its bid pricing/discount and is not permitted to charge the
Agenocy separately for such delivery. The Agency will pay delivery charges on all
emergency orders provided that Vendor invoices those delivery costs as a separate
charge with the original freight bill attached to the invoice.

Retwin of Unacceptable Items: If the Agency deems the Contract Items to be
unacceptable, the Contract ftems shall be returned to Vendor at Vendor’s cxpense
and with no restocking charge. Vendor shall either make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the return, and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the retum, Vendor will supply the
Agency with approprate retum packaging upon request. All returns of
unacceptable ftems shall be F.O.B. the Agenoy’s location, The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the
purchase price, at the Agency’s discretion,

Return Due to Agency Error: Items ordered in exror by the Agency will be
retumed for credit within 30 days of receipt, F.O.B. Vendor’s location. Vendor
shall not charge a restocking fee if returned products are in a resalable condition.
Items shall be deemed to be in a resalable condition if they are unused apd in the
original packaging. Any restocking fee for items not in a resalable condition shall
be the lower of the Vendor’s customary restocking fee or 5% of the total invoiced
value of the returned items.

Revised 10/27/2014
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REQUEST FOR QUOTATION
ATRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

7. VENDOR DEFAULT:
7.1 The following shall be considered a vendor defauit under this Contract.

7.1.1 Failure to provide Contract ltems in accordance with the requirements
contained herein.

7.1.2 Failure to comply with other specifications and requirements contained
herein.

7.1.3 Failure to comply with any laws, rules, and ordinances applicablie to the
Contract Services provided under this Contract.

7.1.4 Failure to remedy deficient performance upon request.
7.2 The following remedies shall be available to Agency upon default.
7.2.1 Immediate cancellation of the Contract.

7.2.2 Immediate cancellation of one or more release orders issued under this
Contract.

723 Ay other remedies available in law or equity.

. 8. MISCELLANEOUS:
; 8-1 . No:Substitutions: Vendor shall supply only Contract Itepns submitted in response
\ to the Solicitation unless a contract modification is approve-d. in accordance with the
\ provisions contained in this Contract.
8.2 Vendor Supply: Vendor must camry sufficient inventory of the Contract Items

being offered to fulfill its obligations under this Contra<ct. By signing its bid,
Vendor certifies that it can supply the Contract Items contagned in its bid responge.

2014
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REQUEST FOR QUOTATION
ATRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

83

8.4

Reports: Vendor shall provide quarterly reports and annual summaries to the
Agency showing the Agency’s items purchased, quantities of items purchased, and
total dollar value of the items purchased. Vendor shall also provide reports, upon
request, showing the items purchased during the term of this Contract, the quantity
purchased for each of those items, and the total value of purchases for each of those
items. Failure to supply such reports may be grounds for cancellation of this
Confract.

Contract Manager: During its performance of this Contract, Vendor mwust
designate and maintain a primary contract manager responsible for overseeing
Vendor’s respopsibilities under this Contract. The Contract menager must be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.

o
Contract Manager: 4 S g_‘r?“”'/w[ O A

Telephone Number: _(pr4 - 237 - 5797 x /28
Fax Number: (/Y -0238- O0YP
Email Address: - JA-S E/mMou. (O (ANTAVIAmros . come

Revised 10/27/2014
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Exhibit A - Pricing Page (Caravan)

Vendors must complete the below cost scenario.

Section A:

Normal working hours are considered to be Monday thorough Friday from:

_Z: 00 amto

RATE SCHEDULE:

Line Description Unlt Unit of Estimated Extended
Item Cost Measure Quantity Cost

1 Straight Hourly Shop Rate g 29 00 per hour 100 + g 900 .00

2 Shop Rate other than Normal Working Y, yg .50 per hour 10 .,J‘/' Y5 . 00

3 Hourly Rate at other than Contractor Facility 59 9. 00 per hour 10 7 P90 00

4 OPS 30 AC Severe Carrosion Inspection MLG _‘!:5’_5 &, OO0 per insp. 1 . ES500. 00

Totel Lines /5, p75. od

Description % Discount| Estimated Extended
Item from List List Price Cost
5 Cessna Parts; [0 7n $3,000 22 700. 6
Non-Cessna Parts $ /%00 . oo

extended cost of consumables. Vendors not charging for consumables will
enter a "0™ in the Percentage field,

EQUIPMENT USE FEES:
Line Description Unit Unit of Estimated Exten&ed
Item Cost Measure Quantity Cost
7 Battery Service Fee (Lead Acid) ¥ L/jz_) ot | peruse i % 56 . 00
Pitot/Static, Transponder Test Fee g ?5@ .00 per use i 4 ¢50 .00
Aircraft Scales {2350 oo per use 1 ¥ 3s50. 00
10 Prop Balance Fee Yefso. 0 0 per use 1 ¥ S0 od
OTHER FEES:
Line Description Extended
tem Cost
% for cost of g
Consumables _ Consumables 476.325
11 Consumables will be calculated based on a percentage of the total labor cost
{Total Lines 1-4). Vendors must enter a percentage amount that will be
multiphied by the total labor cost which will be used to calculate the 3 07@
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Subtotal A:

Section B:

Flight time calculation to fly Round Trip from Charleston, WV

Round Trip Cost Calculation will be based on the straight line distance of the contractor's facility from
Yeager Airport in Charleston, WV in nautical miles divided by aireraft nominal airspeed muitiplied by

the Aviation Division's billing rate per hour multiplied by two.

Description Per Trip
}/4 €~ NM to contractor's facility divided by 160 (KTAS) x $700.00 {per hour) x 2 ;/, o008 OO
Subtotal B; | 7 /, 00, 0
Subtotal Section A: | ¥ 2z, 95/. 25~
Subtotal Section B: | 3 /. 0of. 0d
Total Bid:[ 5 13, 7,25
Notes:

1} For line item 4. the vendor shail provide a cost based upon the abillty to perform the OPS 30/AC Severe Corrosion
Inspection for the Main Landing Gear on aircraft with the TKS Installed without removing the installed cargo pod.

2) The quantities listed above are provided for bid evaluation purposes only. The actual quantities may vary based on the
need of agency and will be determined based on the unit price supplied in the vendors bid.

3) Vendors should complete this form in jts entirety in lleu of submitting other quorte forms. Submitted form should be
provided In a legible form. (Typewrhten form preferred.)

5) Vendors must submit unit prices for all line items. Failure to provide unit prices will result In the disqualification of the
vendor's bid.

6) Consumable fee Is captured on Line 11 as a percentage of the labor fees (items 1, 2, 3, 4). Any Vendor not charging for
Consumables will enter a "0” in the percentage fleld to reflect no cost.
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wero State of West Virginia
s VENDOR PREFERENCE CERTIFICATE

Certification and application is hereby made for Preference in accordance with Wast Virginia Code, §5A-3-37. (Does not apply to
consfruction cortracts). West Virginia Code, §5A-3-57, provides an opportunity for qualifying vendors o request {at the time of bid)
preference for their residency status. Such preference is an avaluation method only and will be applied only 1o the cost bid in
accordanca with the West Virginja Code. This certificate for application Is 1o be used 1o request such preference. The Purchaging
Divislon will make the determination of tha Vendor Preferance, if applicable.
Application is made for 2.6% vendor preference for the reason checked:
]L;_l Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
Ing the date of this cértification; or,
Bidder is a partnership, association or corporation resident vendor and has maintained fts headquarters or principal place of
business continuously in Weet Virginia for four (4) years Immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
malntained its headquarters or principal place of businass confinuously In West Virginta for four (4) years immediately
preceding the date of this certificatlon; or,
Bidder is a nonresident vendor which has an affllate or subsidiary which employs a minimurm of ohe hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)

years immediately preceding the date of this certification; or,
2. Application is made for 2.5% vendor preferance for the reason checked:
-
3.
L]

Bidder is a resident vendor who ceriifies that, during the Iife of the contracl, on average at least 75% of the employses
working on the project being bid are residents of West Virginia who have regided in the state confinuously for the two years
Immediately preceding submission of this bid; or,

Application is made for 2.5% vendor preference for the reassn checked:

Bidder is a nonwesident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains itz headguarters or principal place of business within West Virginia employing a
minimum of one hundred state residents whao centifies that, during the lifg of the contract, on average aj least 75% of the
employess or Bidder's affillate’s or subsidiary’s employees are residents of West Virginia who have resided in the siate
continuously for the two years immediately preceding submission of thiz bid; or,

Application is made for §% vendor preference for the reazon checkad:
Bidder meets elther the requiremsnt of both subdivisions (1) and (2) or eubdivision (1) and (3) as stated above; or,

Application s made for 3.5% vendor preference who Is a veteran for the reason checked:

Bidder is an individual resident vendor who js a veteran of the United States armed forces, the reserves orthe National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
subrnitted; or,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veleran of the United States armedforces, the reserves or the National Guard, If, for
purposes of producing or distributing the commeadities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees ara
residents of West Virginia who have resided in the state continuously for the two imm ediately preceding years.

7. Application is made for preference as a non-resident small, women- ancd minority-owned buslnegs, in accor-

dance with West Virginia Code §52-3-62 and Waest Virginia Code of State Rulcs.
[:[ Bidder has been or expects 10 be approved prior to contract award by the Purchasing Division as a certifled small, women-

and minority-owned business.

Bidder underetands if the Secretary of Revenue determines that a Bldder receiving preference has fajisd to continue to meet the
reguirements for such praference, the Secretary may order tha Director of Purchasing10; {2) reject the bid: or (b) assess a penally
against such Bidder in an amount not to exceed 5% of the bid amount and that such penahy will be paid 1o the contracting agency
or deducted from any unpaid balanoce on the cantract of purchase order,

By submission of this certificate, Bidder agrees to disciose any reasonably requested information to the Purchasing Divigion and
authorizes the Department of Revenus to disclose to tha Director of Purchasing appropriata information verffying that Bidder has paid
the requirad business taxes, provided that such information doss not contain the amounts of taxes paid nor any other information

teemed by the Tax Cemmissioner to be confidential,
Under penalty of law for false swearing (West Virginia Code, §51-5-3), Bidder hereby certifies that this certificate Is true
and accurate in all respects; and thet If a contract is lasued to Bidder and If anything contalned withfn thie certificate
changes during the ferm of the contract, Bidder wil) notify the Purchasing Division In writing Immediatety.

Bldder: Signed:

Daga: Title:

[ Ds»

T
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospectlve vendor when the vendor or prospective vendor or a related party
1o the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one theusand dollars in

the aggregate; or (2) the debtor Is in employer default

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursirant 1o
chapter eleven of the W. Va. Code, workers’ compansation premium, permit fee or environmental fee or aggessment and
the matter has not become final or where the vendor has entered Into a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement,

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
polldcal subdivisions because of a judgment, fine, parmit viclation, license assessment, defaulted workers'
compensation premium, penalty or other asgeesmant presenily delinquent or dus and required to be palid 1o the state
or any of its political subdivisions, including any intérest or additional penalties accrued tharson.

“Employer defaul™ means having an outstanding balance or fiability to the old fund or to the uninsured employers'
fund or being in policy default, as defined In W, Va. Code § 23-20-2, failure to maintain mandatory workers'
compensation coverage, or failure to tully mest itz obligations as a workers' compensation self-insured employer. An
employer Is not In employer default if it has eniered into a repayment agreement with the Insurance Commissioner
and remains In compliance with the obligations under the repaymern agresment.

“Related party” means a party, whether an individual, corporation, partnership, association, fimited liabllity company
or any other form or business association or other entity whatscever, relaterd 10 any vendor by blood, marriags,
ownership or contract through which the party hag a relatlonship of ownership or other interast with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or other consigeration from
performance of a vendor contract with the party receiving an amount that meets or exceed five parcent of the total

contract amount,

AFFIRMATION: By signing thie form, the vendor’'s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va Code §61-5-3) that nelther vendor nor any related party owe a debt as defined
above and that neither vendor nor any relatad party are In employer default as defmed above, unless the debt or
employer default s permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Nams; AAN g A VA TiTond Co &Po AL oA

Authorized Signature: %ﬂ;’_ﬂ\ﬁ?}%——- Date: ?I/Ae/,?ox (2

State of o ]’\ o
County of FV‘ e n bt ., to-wit:

Taken, subscribed, and swomn to before me this A‘-day o _Se f vl e . 20 { .
20,
Teresa A D e
Notary Public, sl ONp_ NOTARY PUBLI%/ —
My Cormmission Expres 003 Purchasing Affidavit (Revised 08/01/2015)
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CERTIFICATE OF INSURANCE
This cetificate is given as a matier of information only and confers 0o Fights upon the certificate addressee.
‘ Date: [December 13. 2013
This is o certify 10 That the following policy s heen issued Lot
To Whom 1t May Concern LANE AVIATION CORPORATION AND LANE AR
SERVICES COMPANY
P.O, BOX 160420

COLUMBUS, OH 43236-0420

policy No. 13000103 issued by one or mare member compeniss of Global Acrospace Pool thwough Global Astespace, ok
B Policy Period: from Deceimber 31, 2015 w0 December 31, 2016

AVIATION GROUND OPERATIONS LIABILITY '5
Coverages Limits of Lisbility ‘.
Each Occurrence Limit $100,000,000 ';
Damage to Pretises Ranted 10 You Limit $2.,000,000 i
! Medical Expense Limit {Any One Person) $100,000 !
Personal and Advertising Infury Aggregate Limit 825,000,000 {
Genent Aggregate Limnit {Other than ]
‘Products-Completed Operations and Hengarkeepers) Mot Applicable |
Products-Completsd Operations Aggregaie Limit $100,000,000 !
Himgarkeepers' Each Accident Limit $100,000,000 |
Hangarkeepers” Each Airerafl Limit $100,000,000 g

e

Notwithatanding vy requirmment, lem OF copdidon of amy sontract or other degument with respeot to which this certificate may be issued. or tauy pertein,
the Insuraoee sfforded by the policies described hergin is subject to all tha terus, euclusions and conditions of such policies. This cerlificate does nat
amend, extend or otherwise ulrer the coverages afforded by the pulicies described hercin. Limis may have been reduced by paid claims.

GLOBAL AEROSPACE. INC. GLOBAL ABROSPACE

e S

Certificate Ne. 942404608
AQLZ001 July 2009

Page 1 of 1
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This agreement (“Agreement”} is entered into as of the effective date set forth below, by and

hetween; :
1) “Compapy” 2} “Channe}l Partner”
Textron Aviation Inc,, a Kansas Corparation, Lane Aviation Corporation dba Lane Aviation
located at 1 Cessna Blvd, Wichita Kansas 67215; 4393 International Gateway

Company is a subsidiary of Textron Inc. 5°|,l:"éb;ts‘tOH 43219
("“Textran”) nited Stares

A Corparation organized under the laws of Ohlo

| Any Notice required to be provided to Channe!
Partner will be sent to:

Steve Evans, President

4393 International Gateway

Any formal notice (“Notice”) required to be
provided to Company under this Agreement
will be sent to:

Michele Blitz, Manager Channel Partner Columbus, OH 43219

Operations at the Company's address, or

praovided in Article 21 of this Agreemeni: Channel Partner is raquired to provide Notice of any
Telephone: (316)-517-3338 change to the address and contact infermation,

Email: ChannelPartners@txtav.com

Subject to the terms and conditions of this Agreement, Company appolnts Channel Partner to act in

the

capacity described in Article 4 herein (the “Appointment”). Channel Partner hereby accepts the

Appointment.

2)

4)

Term of Agreement

This Agreernent will commence upon the effective date (defined as the date this Agreement s signed by
Company (the “Effective Date”) and continue until midnight on: 2/28/20189, (the “Term”), unless
terminated prior to the expiration date as set forth in Article 15. in the event the parties desire to renew
this Agreement, they may do 50 only by mutual agreement signed by bath parties. Nejther Company nor
Channel Partner will have any obligation to renew or extend this Agreement. This Agreement will i all
cases be construed as a fixed term Agreement. Continuing correspendence, meetings, acceptance of
orders, or othar dealings following the Term will not be deamed to be an extenslon ar renawal of this
Agreament.

Apvaointments and Appendices

Company hereby appelnts Channel Partner te act in connection with the Appointments marked with an “x*
and this Agreament will jnclude each of the referenced Appendices:

LJ Authgrized Sales Representative Appendix A Prospect Identifier Appendix D
Authorized Service Facility Appendix B Summary of Global Anti-Corruption Laws Appendix E
(3 muthorized Cessha Pilot Center Appendix € L Other Addendums

The marked Appendices will further specify the region, country or territory in which the Channet Partner
may operate {the "Area of Responsibility”), the Company’s products and the repair services Channel
Partner will be authorized to provide along with other terms and conditions associated with the
Appointment(s).
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5) Purpose of Agregment
The parties Intend that, under the Appointment, Channel Partner will be authorized to represent Company
in cannection with the Appointment(s) identified in Article 4 as to only those specific Cornpany products
(*Products”), maintenance, repair and training services {"Services”) identified in the respactive Appendices
that are made part of this Agreement.

6) Policy Manuals and Linked Documents
This Agreement also incorporates by reference the policy or procedure guides (“Policy Manuzls”) Identified
as being part of the Appointment in the Appendices. Channel Partner acknowledges that the Policy
Manuals include important terms and conditions relating to the Appointment including, but not limited 1o,
commissions rates, discount rates, special promations, tool [fsts, inventory requirements, payment
instructions, export jnformation, import requirements, trademark standards and other requirements that
govern the relationship between Channel Partner and Company. Channel Partner agrees that the Policy
Manuals may link to other documerts, publications and databases {“Linked Docurnents”} where additional
terms, conditions and requirements may be located. The term Linked Documents will also include the
Channel Partnar’s listing in tha Saiesforce.com database that is maintained by the Company which may
include named accounts and other important details about the Appointment. The Linked Doctimients are
hereby incorporated into this Agreement by reference. Company reserves the right to revise, update,
change, amend, supersede, cance, delete, change links, and otherwise declare obsolate any portion of the
Palicy Mianual and Linked Documents at any time without providing notice to Channel Partner.

7) Channe] Partner’s Qwnevship
This Agreement is being entered Into by Company In reliance upan the gualifications of the existing
ownership and upon the suceessful completion of a due diligence review of Channel Partner. Channel
Partner warrants and represents that the infermation it has provided relating to its ownership is current,
accurate and complete. Channel Partner wili provide Company with a minimum of thirty (30) days’ Notice
of any proposed change in the beneficial ownership that will result in 2 change In control of Channel
Partner and will nat proceed with the proposed sale, assignment, transfer, merger, or otherwise change 1ts
ownership without Company’s prior written consent. A change of control will be deemed to have taken
place upon transfer of a majority of the ownership or beneficial interests in Channel Partner. Ay violation
of this provision will be deemed to be 3 serious breach of this Agreement under Article 15.E. Atany time
during the Term of this Agreement, Channel Partner at the request of Company will provide third party
verification of ownership acceptable to Company.

8) Channel Partner Managemept
This Agreement Is entered into by Company based on the qualifications of Channel Partner’s management
team and upon the successful completion of a due diligence review of the management team members.
Channel Partner warrants and represents that the information it has provided relating to Tts management is
current, accurate and complete. Channel Partner will immmediately notify Company in the event Channel
Partner discharges or otherwise changes any of the primary managers that were identified during the due
diligence process as having responsibifity for the activities contemplated by the Appointment and will, upon
request, provide information detalling the reasons why the management change occurred. Channel
Partner will provide the name, date of birth and a resume or curriculum vitae and such other information as
Company may request in connectioh with any new managers responsible for Channel Partner’s activities
contemplated by the Appointment. Upon receipt of all information about a new manager(s), Company will
have sixty {60} days to conduct its due diligence review of the new manager(s). If Company is unable to
complete a successful due diligence review of the new manager(s) due to the Channel Partner’s failure to
provide reguested information Company will notify Channel Partner who will then have ten {10} days to
address Company’s concerns with the due diligence review. In the evant, Channel Partner is unable 1o
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meet Company’s objection, then Company may immediately terminate this Agreement without additional
notice in accordance with Article 15.E.

Subagent Apuointments,

in the event that Company grants approval of the appeintment of a Subagent in accordance with Article
14.E(6), the appointment wiil be made only in the name of and for the account of Channel Parthar and will
be for a perlod of time that Is no tonger than the Term of this Agreement. Channe! Partner will impaose by
written agreement with Subagent substantially the same obligations as Company has imposed on Channel
partner for purposes of protecting the Company. Channel Partner will defend, indemnify and hold
Company harmless against any claim, loss, llability or expense {including attorneys’ fees and court costs)
arising out of or based upon any claim arising from Channel Partner’s appointment of a Subagent. Any
breach of this provision shall be considered a serious breach of this Agreement under Article 15E.

10) Channe! Partner Represeniations and Warranties

Channsl Partner represents and warrants ta Company that:

A. Existence, Licenses and Registrations. Channel Partner is: (i) duly organized, validly existing and in good
standing under the laws of the jurisdiction of its Incarporation; (i) has its principal place of husiness
focated at its address specifled In this Agreement; {ifi} has ali requisite corporate or other power, and
has all material govarnmental licenses, authorizations, consents and approvals nacessary to pwn its
assets and carry on its business as how being conducted, or as proposed to be conducted, under this
Agreemaent; and {iv) is qualified to do business, is in good standing with, and has all necessary
ragistrations in the Jurisdictions in which Channel Partner will sell Products or perform Services under
this Agreement. Furthermore, that no filings or registrations with any governmental or regulatory
authority are necessary for the execution, delivery, perforinance, enforceability or validity of this
Agreement as to Channel Partner. Channel Partner agrees that it will preserve and maintain lts legal
existence and all of the license, authorization, and registration requirements necessary for the
Appointment during the entire Term. Channel Partner will imrediately report the loss, suspension,
termination or non-renewsal of any license or registration impacting its existence, the location of any
authorizetion necessary for the Appaintment. The loss, non-renewal, ar revocation of any required
license or authorization shall be considered to be a serious breach of this Agreemant under Article 15.E;

B. Disclosure of all Legal Proceedings. Except as disclased in writing prior o the date of this Agreement,
there are no legal proceedings (including but not limited To coutt cases and arbitrations); or government
investigations or actions Channel Partnar js aware of which, if adversely determined, could have a
material adverse Impact on: (1} the ability of Channel Partner to perform its duties, (ii} the validity or
enforceability of this Agreement, or (ifi) the rights and remedles of Company;

C. No Violation of Law or Agreement. The execution, delivery and performance of this Agreement will not
conflict with, or result in a breach of, or require any consent under: (1) the charter or bylaws {or othar
organizationél documents) of Channel Partner; (i) any applicable law or regulation; {ifi) any order, writ,
injunction or decree of any court or governmental authority; or {iv) any agreernent or instrument to
which Channel Partner is a party; and

0. Performance of Agreement. Channel Partner is cepshle of performing its résponsibi!ities puisuant to
the rerms ang conditions stipulated In this Agreement.

11} thannel Partner Oblizations

Channel Partner will perform and comply with each of the following duties and responsibilities:

A. Customer Development. Use its best efforts to promote, market and sell the Products and Services
associated with the Appointment and to assist Cornpany in estgblishing and maintaining a positive
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relationship with all new, existing and prospective Company cusiomers. This obligation will extend to
providing tha necessary customar support, either pre-sale or post-sale, as is consistent with the
Appointment;

. Staff. Employ and maintain sufficient staff with the nacessary training needed to perfarmm its obligations

under this Agreement;

. Training Designee. Designate one ranager or owner who speaks English and is Involved in the day to

day operation of the business To gttend, at Channel Partner's expense, the periodic sales meetings held
by Company for such persons. Channel Partner will also ensure thatits other appropriate personnel, at
Channel Partner's expense, will attend the periodic training seminars conducted by Company as is
necessary for the Appeiniment;

. Facllity Size, Condition and Equipment. Establish and maintain an official place of business for purposes

of conducting the husiness activities authorized under this Agreement. The facility(ies) must be of
suffictent size, quality and condition for the business activities regulred by the Appaintment, Facilities
must be maintained in a clean, orderly and safe condition as Is consistent with the Products 3nd Services
being provided. All facility(les) must have the personngl, tools, office equipment, software, tooling,
inventory and documentation spacified in the Policy Manua| applicable to the Appointment. Channel
Partner will permit Company to inspect its facility{les) during normal business hours;

Signs, Display sighage showing the brand names that are appropriate to the Appointment. All brand
displays will be made to enhance the brand image of the Products, Services and Company and-will
comply with the Textron Aviation Brand and Style Guidance for Channet Partners as referenced Ih the
applicable Policy Manual. Channel Partner will be responsible for paying any costs associated with
abtaining, displaying and maintaining the signage. Channel PartnerIs not obligated to purchase sighage
from Company. All sighage displaying a Company brand or trademark are required to be reviewed and
approved by Company prior to installation. Channel Partner will ensure that appropriate signage is in
place within sixty (60) days of executing this Agreement. Channel Partner will provide photegraphs of
any brand specific signage upon request by Company. Channe] Partner will remove all brand signage
within thirty {20) days of the final expiration, tarmination, ot non-renewal of this Agreement. in the
avent, anly a portion of this Agreement expires, is terminated or is non-renewed, then Channel Partner
will cease the use of the brand specific signage relating to the expired ar terminated Appointment.
Compasny may require Channel Partner to remove any specific sign that contains a Company trademark
or brand at any time by providing Channel Partner with thirty (30) days’ Notice. In the event Company is
required to bring Jegal action against Channel Partner of Channel Parther’s appointees, assignees or
successors to compel the removai of any signage, then Channel Partnet will indemnify Company for any
and all damages, cost, expense and attorney fees.

Scope of Appointment. Comply with the scope of this Appeintment and not imply in any
advertisement, sign, internet site, marketing material or other communication that it has been
authorized by Company 1o engage in any activity, provide any Product or Service that is outside the
scope of this Appointment. Channel Partner will indemnify, defend, and hold Company harmiess for any
and all claims, damages, costs, expenses, and artorhey fees incurred as a result of any mistrepresentation
by Channel Partner of the scope of its Appointment;

. Approval of Marketing and Press Releasas. Obtain Company’s prior written approval on afi Channel

Partner created press releases, advertising and marketing materials prioe to publication;

. No Disparagement. Channel Partner agrees not to disparage Company, its employess, customers,

suppliers, products, parts and accessories, service and suppert, support programs, 53les programs either
during the Term of this Agreement or after termination of the Agreement:
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Annual Report and Operating Plan. Provide Company with the regular reports required by the Policy
Manual(s) applicable to this Appointment;

Accident investigation Suppert. Provide accident investigation support by notifying Company of any
accident occurring within its Area of Responslbility, involving an aircraft manufactured by Company, at
any time, which results in substantial damage to the aircraft or other property, or injury or death to
persons. Channel Partner, at Compzny’s request, will assist in coordinating with the government
authorities in connection with the investigation of any such sccident. Channel Partner will also
cooperate with and support the efforts of Company's accident Investigator, to the extent reasanably
possible, by providing (among other things) appropriate facilities and equipment for wreclage teardown
and inspection, access 1o pertinent records in Channel Parther's possession, transportation, alson and
interpreter sevvices and technical support. Company will reimburse Channel Partner’s reasonzble direct
costs incurred in connection with the assistance requested by Comnpany;

Records. Maintain during the Term and for a period of five years following termination or nen-renewal
of this Agreement, true, carrect, and complete records related ta all of the transactions that Channe|
Partner entered into with Company and Company’s customers in connection with the Products and
Services. Channel Partner will also preserve the records required by the applicable Policy Manual(s)
assoclated with this Agreement;

Loca Assistance. Provide Company with lacal assistance, as requested, for collecting delinquent
accounts, recovering collateral, collecting due diligence on prospective customers and the proposed
end-use of the Products and Services;

_Financial Cendition. Maintain a financial condition, Including adequate operating capital, sufficient to

rneet its obligations undgr this Agreernent; and

Duty te Keep Company Informed. Keep the Company informed of all material matters in the Area of
Responsibility that may affect Channe! Partnar or Company’s interests,

12) Relationship Betwesgn the Parties
A. No Franchise Relationship. Channel Partner acknowiedges that the Appointment is not intended to be

B.

C.

3 franchise and that Channel Partner does not become a franchisee based on the sale of any Product or
Service,

Marketing Materials. Company may offer marketing materials to assist Channel Partner in marketing
Products and Services. Company may charge for the marketing materials, but Channel Partner is under
no obligation to purchase any program or marketing materials for purposeas of this Appointment.
Marketing materials may incdude praduct brochures and other sales alds. Marketing materfals can be
amended, changed or eliminated in Company’s diseretion without notice and without liability to
Channel Partner.

Special Promotions. The terms and conditions of any special promotions will be set forth in the
applicable Policy Manual(s). Company has no obligation to advise Channel Partner about the existence,
implementation or amendment of any promotion. Channel Partner must strictly comply with the terms
and conditions of spacial promations, as determined salely by Company, in order to receive the benefits
available ynder the promotion. Promations can be amended or terminated at any tirne by Company
without notice or lisbility to Channel Partner,

. Independent Contractor. The relationship between Channel Partner and Company will be that of an

independent contractor. This Agreement does not establish any agency, partnership ot joint venture
between the parties. Channet Partner is not authorized to bind, commit or speak on behalf of Company
and will not sign any agreements, contracts, leases or other documents on behalf of Companhy.
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Representation of Canflicting Products. Channet Partner agrees that Company bas a legitimate interest
in ensuring that Its Sales Representatives are loyal and deditated to the distribution and sale of
Company Products and Services. Any Channel Partner appointed as a Sales Representative agrees that it
will not during the term of this Agreement, promote, market, offer, sell, lease or distribute, either
directly or indirectly, any aircraft or aircraft products that compete with Company’'s Produrts, without
first obtaining the express advance written consent of Company. Channel Partner will be deemed to be
indirectly competing with Company’s Products in the event any subsidiary, parent organization, affillate,
owner, officer, director, manager or immediate family member of the owner, officer, directer or
manager of Chahnel Partner is engaged in the sale or promotion of a competing product. Company will
be the sole party to determine whether a product competes with the Products. Channel Partper agrees
the representation of a competing product, sither within or outside of the Area of Responsibility,
constitutes a conflict of interest which will be cansidered a serious breach of this Agreement under
Article 15 E.

13) Company. Rights

A.

Production end Suppart. Company will have the right to cease, discontinue or susperd at any time,
without natice or liability to Channel Partner, the production, development or support of any Product,
Service, part, accessory, technical support or program. Company shall have the right to accept or reject
any order for Products or Services.

. Change Pricing, Delivery or Terms and Conditions of Sale. Company will have the right to change the

price, sale and delivery terms and any other terms snd conditions in tonnection with any sale that takes
place after the effective date of change to the effected terms and conditions.

Changes 0 Preduct Taking Place after Receipt of Grder. Company will not upgrade, provide newer
version, or make any other change to an ordered Product, if the production of the Praduct has heen
commenced prior to Company having incorporated the change into regular production of the Product.

Appointment of Other Channel Partners, Company, unless otherwise specified in writing, reserves the
right to appoint other channel partners, representatives, agents, pilot centers, service facilities, or form
other relationshlps at any location, at any time, to provide the Products and Services. Company is not
required to take into account any impact or effect of such appointments on Channel Parther. Nor will
Company pay any compensation to Channel Partper in connection with such additional appeintments.

Company’s Right ta Self Products and Services. Company reserves the right, unless otherwise specified
inwriting, to sell, lease or supply any Product{s) or Services at any location, at any time, without the
assistance of Channel Partner and without paying compensation to Channel Partner.

setoff Rights.  Company will have the right to set-off and apply any amounts payable to or credited to
Channel Partner against any amounts due and payable by Channel Partner to Company, or any affiliate
of Company, whether the credit or the obligation arises under this Agreement, or any other agreement,
purchase order or ciaim that exists between the parties. Company is not obligated to notify Chaonel
Pzrtner prior To exercising its rights,

14) Campliance with Laws, Regulations and Palicles

Chanhel Partner agrees to comply with all applicable laws and regulations, including, but not limited to,
those of the U.S,, the European Union, and all countries in which Channel Partner is operating. This
commitment includas, byt is not limited to the following:

A

Export Control and Import Laws and Regulations. Channel Partner will comply with all applicable Jaws
and regulations, including, but not limited to, those of the U.S. and all countries where the Channel
Partner operates in connaction with its activities under this Agreement. Channei Partner further agrees

RECEIVED TIME SEP 28. 2:44PM



SEP/28/2016/WED 02 34 PM FAX Ne, P. 044

to comply with all U.S. expert control and sanctions laws {e.g., the Arms Export Control Act (22 U.5.C 5§
2751); the Export Administration Act (50 U.5.C. § 2401); the internatianal Emergency Economic Powers
Act (SO0US.C. & 1701); the Trading with the Enemy Act (50 U.5.C. App. §1); the International Traffic in
Arms Regulations (22 C.F.R. Chapter. |, Subchapter M, Parts 120 ~130); and the Export Administration
Regulations (15 C.F.R. Chapter ViI, Subchapter C, Parts 730 - F74)).

If at any time during the term of the Agreement, Channel Partner mesets the definition of “broker” in 22
C.F.R. § 129.2(a), prior to engaging in any “brokering activities” under this Agreement as defined in 22
C.E.R. Part 129.2(b), Channe! Partner will, at its own expense, (1} register as a “broker” with the U.5.
Department of State, Directorate of Defense Trade Controls (DDTC), and {2) obtain prior approval from
POTC ta engage in the “brokering activities.” Channel Partner will provide evidence of such registration
and prior approval to Company, upon request,

Channal Partner acknowledges that the activities performed under this Agreement may be subject to
reporting requirements under 22 C.F.R, Pari 130, which governs political contributions and fees and
commissions. Charnnel Partner will provide to Company =il information required by law and requested
hy Company to enable Company to comply with these requirements. Channe! Partner confirms that this
Agreement fully describes the Channel Partner’s obiigation to comply with the U.S. export control and
sanction laws and defines by reference to the applicable laws and regulations the compliance activities
that it Is abligated to undertake in connection with this Appointment.

&. impott. Channel Partnar will comply with all local laws and reguiztions relating to the Importation of
Products into the Area of Responsibility and will pay any customs duties, value added taxes, fees, tariffs,
brokerage fees and any other charges associated with the impartation, unless otherwise agreed in
writing by Company.

¢. Denled Parties. Channel Partner will ensure that no person, or group of persens, who owns, or acquires
a controlling Interest in Channel Partner is: {i} listed on the Speclally Designated Nationals and Blocked
Persan List maintained by the Office of Foreign Assets Control of the U.S. Department of the Treasury
{"OrAC”); (il) any other lists maintained by the U.S. Department of Commerce, Bureau of Industry and
Security; the U.S. Department of State, Directorate of Defense Trade Controls; or {iii}) identified in an
authorizing statute or a U.S, Executive Order identifying biocked parties or sanctions (hereinafter
“Denied Party”). Channel Partner acknowledges that information regarding U.5. Denied Parties,
embargos and sanctions i readily available on the internet fram the U.S. Departmant of the Treasury,
Office of fForeign Assets Conttrol at http://www treas.gov/ofac. Channet Partner wili Notify Company in
the avent any Denled Party acquires any ownership Interestin Channel Partner. The acquisition of an
ownership interest in Channel Partner by a Denied Party will constitute a serious breach of this
Agreement under Article 15.E.

Channel Partner wili also ensure that no customar with which it is dealing with is {a) listed on the
Specially Deslgnated Nationals and Blocked Person List maintained by the Office of Foreign Assets
Contral (“OFACY), U.S. Department of the Treasury, or auy cther similar lists maintained by OFAC
pursuant to any authorizing statute, {b) is located in a country subject 1o a U.S. trade embarge
administered by OFAC; or (¢} is subject to trade sanctions in the countries where Channel Partner 1s
operating.

. Anti-Money Laundering, Paymentis made to Company by third partles may be subject to certain U.5.
and international laws and regulations governing the transfer and receipt of funds including bui not
limited to the U.S. Patriot Act and the provislons regarding money laundering. Channel Partner agreas to
cooperate with Compsny by gathering and providing additional information needed to ensure
compliance with such laws and any Company policies relating to acceptable methods of payment.
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Company will have the right to audit and otherwise request copies of Channe! Partner’s records
regarding payments it has recelved and forwarded to Company. Channel Partner acknowledges that
failure to comply with such lsws and regulations and to meel Company’s acceptable methods of
payment requirements will constitute a serious breach of this Agreement that wilk allow Company to
terminate the Agreement in accordance with Article 15.E.

E. Foreig

(1)

(2}

(3)

(a)

RECEIVED

n Corrupt Practices Act and Business Conduct Guidelines,

Channe) Partner acknowledges recefpt af a copy of Textron’s Business Conduct Guidelihes
(*BCGs"}). (see http:/fwww, textron.com/resources/textrol byginess conduct 04, pdf ~note
also that 2 printed version Is available upon request), confirms its understanding of the
provisions of the BCGs that apply to contracting parties working with Textron, and agrees to
comply with those provisions in connection with its work for Cormnpany-

Channel Partner affirms that it has not and agrees that it will not, in connection with the
transactions contemplated by this Agreement or in connection with any other business -
transactions involving Company, malte or promise to make any paymenmnt of transfer anything of
value, directly or indirectly, (1) to anyone working in an officlal capacity for a government,
government entity (including employees of governmaht corporations} or public International
organization; (i) to any political party, official of a political party or ca ndidate; (ili) to an
intermediary for payment to any of the foregoing; (iv} to any officer, director, employee or
representative of any actual or potential customer of Company, {v} to any officer, director or
emplayee of Textron Inc. or any of its affiliates; or {vi) to any other person of entity if such
payment of transfer would violate the laws of the country in which the transfer was made or the
Yaws of the United States. It is the intent of the parties that no payments or transfers of value
chall be made which have the purpose or effect of public or commercial bribery, acceptance ofor
acquiescence In extortion, kickbacks or ather unlawful of improper means of obtaining business.
This section shall not, howevet, prohlbit normal and customary business entertainmeant of the
giving of business mementas of nominal value.

The U.S. Forelgn Corrupt Practices Act, similar laws of cther countries where applicable
{together, the #Global Anti-Corruption Laws”), and relgted Textron policy prohibit, amohg other
things, Textron (including its subsidiaries) and anyone acting on its behalf to make or offer
payment, promlise To pay, or authorize the giving of anything of vaiue to: (1) any officer or
employee of, or any person acting in an offlclal capacity for, a government, or any department,
agency ot corporation thereof, or any political party, party official or candidate; or (i) any
person, while knowing ot having reason 1o know that all or a partion thereof will be offered,
given or promised, directly or indirectly, to anyone described in (i) above, for the purpose of:

[2] influgncing any act of decision by such person in his official capacity, or [b] inducing hirmn to
use his influence with a government 10 affect, either by action or inaction, any act or decision of
such government To obtain of retaln business for any person oF sacure an improper or unfair
advantage. Channel Partner acknowledges receipt of a summary of the Global Apti-Corruptlon
Laws {for the fuil text of the U.S. Foreign Corrupt Practices Act, se2

hitp:/ y_mw.justice.zov[criminal—fraud[statutes‘-regulaﬂons), confirms its understanding of the
provisions of the Global Anti~Corruption Laws, and agrees 1o comply with those provisions and to
take no action that might cause Company 1o be in violation of such laws.

Channel Partner affirms that it has disclosed to Company that no director or direct or indirect
owner of Chanpel Partner; and to the best of Channel Partner’s knowledge, no employee or
other persan who will be involved in Channel Partner’s work for Company, is a Government
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Mone

(5)

(6

(7

)

—

Offtclal, political party official or candidate, or a Close Family Member of such sn official or
candidate, except:

in the gvent that during the term of this Agreement there is a change In the information required
to be disclosed in this paragraph, Channel Partner agrees to make immediate disclosure to
Company. If, in the opinion of Company, such change substantially detracts from or increases
the risks related to its relationship with Channel Partner, Company will have the right to require
that the individual{s) who have the relavant refationships recuse themselves from any potential
conflict of intergst. If an owner of Channel Parther or a Close Famnily Member of an eaner
becomes a Government Official, political party official or candidate who Company, in its sole
discretion, determines may have influence over any aspect of Company’s business; or if such an
officlal or candidate becomes an owner of Channel Partner or Close Family Member of an owner,
such changes will constitute grounds for termination of this Agreement pursuant to Article 15.E,
of this Agreement. For the purposes of this paragraph, “Government Officlal” means any officer
or employee of any government or any department, agency or instrumentality thareef, or of any
government-owned or government-controtled corporation or any public international
arganization, or any person acting in an official capacity for or on behalf of any such government
or department, agency, instrurmnentality, corparation or public internationat organization. For the
purposes of this paragraph, “Close Family Member” means the individual's spouse; the
individual’s and the spouse’s parents, grandparents, siblings, children, nleces, nephews, aunts,
uncles and first cousins; the spouse of any of these penple; 2nd any other individuals who share
the same household with the Government Official. For any publicly-traded companias in Channel
Partner’s chain of ownership, the requirements of this paragraph apply to only owners of five
percent {5%) or more of the equity in the relevant company or who are otherwise knewn to
Channel Partner as owners of the relevant company.

Channel Partner hereby affirms that it will obtain the written approval of Campany prior to the
use, retention or appointment of any subagent, sub-representative, sub-consultant or pther third
party sub-intermediary (hereinafter collectively referred to as “Subagent”) in connection with the
Products or Services to be previded under this Agreement, and that any such Subagent will be
required to comply with all applicable procedures to be appointed as an authorized intermediary
of Campany. Any approval of such a Subagent will be conditioned on, among other things,
Channel Partner confirming in & signed writing 1o be Incorporated into this Agreement that the
Subagent satisfies and will continue to satisfy the requirements of Article 14.6.{4) above, and
Company confirming to its own satisfaction that the information provided by Channel Partner
and the Subagent In this regard is accurate.

Compeansation payments will be made only by check railed to Channel Partner’s address as
noted in this Agreement, by bank transfer to Channel Partner’s bank account in the country of
that address, or hy either of these methods in the country where the compensation was earned.
Checks and wire transfers will be made out in the name of Channel Partner, Payments ta
Channel Partner are subject to all applicable laws and regulations.

in the event Company notifies Channel Partner that Company has information ar belief that
there may be a violation of the Global Anti-Corruption Laws by Channel Partner or by any
Subagent retained by or paid by Channel Partner in connectinn with this Agreement, Channel
Partner agrees to respond to Company’s inquiries as to the possible violation and to grant
Company the right to audit Channel Partner’s books, records and other relevant documentation.
This obligation will survive the termination, expiration or non-renewal of this Agreement.
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(8)

(9)

Channel Partnar agrees that it will, at the request of Company certify that it has not, and 1o the
best of its knowledge after making reasonalble Inquiry no other person {including but net limited
to every owner, director, employee, Subagent of Channe! Partner) has made, offered to make,
agreed to make, or authotized any payment, loan, donation or gift of money or anything else of
vaiue, directly or indirectly, to or for the benefit of any Government Official, political party, party
official or candidate, or ta a Close Famlly Member or neminee of such an official or candidate, in
order to obtain or retain business, or secure any improper advantage. Channel Partner further
agrees that should it learn of information regarding any such payment or offer, or any violation
of the Global Anti-Corruption Laws or Textron’s Business Conduct Guidelines in connection with
Company’s business, Channel Partner will immediately advise Company of such knowledge or
suspicion. Far the purposes of this paragraph “Governmeant Official” means any officer or
employee of any government or any department, agency or instrumentality thereof, or of any
government-owned or government-controlled corporation or any public international
organization, or any person acting in an official capacity for or on behalf of 2ny such government
or department, agency, instrumentality, corporation or public international organization. For the
purposes of this paragraph, “Close Family Member” means the individual’s spouse; the
individual's and the spouse’s parents, grandparants, siblings, children, nieces, nepheaws, aunts,
uncles and first cousins; the spouse of any of these people; and any other individusls who share
the same household with the Government Official.

Channel Partner accepts and acknowledges that Company may terminate this Agreement
immediately by written notice for cause, which shall include, armong other circumstances:

{a} materiai breach of any of the terms and conditions hereof; (b) fraud or misrepresentation
with respect to entering into and/ar the performance of this Agreement; (c) a change in the
information contsined in Article 14.E.{4) of this Agreement; (d} Company learns of circumstances
that give it reason to believe that Channel Partner has engaged in iflegal conduct or unethical
business practices in connection with perfermance of this Agreernent; or (e} Channel Parther or
any of its owners or employees responsible for Its services under this Agreement has become the
target of an investigation or prosecution by any government authority for alleged corruption.
Channel Partner shall not be entitled to receive, and hereby waives rights to, any amounts that
may otherwise be owed to it under this Agreement at the time of any termination ungder
subsection (d) of this paragraph, as well as any termination payment or compensation of any
kkind because of termination or nan-renewal of this Agreement, and Channel] Partner agrees that
any enhhancements in the value of Channel Partner’s goodwill as a result of its relationship with
Company will inure to the henefit of Company.

{10)Channel Partner agrees ta keep and maintain current books and records accurately reflacting all

financial transactions conducted and actions taken by Channel Partner in connection with any
Appolntment under this Agreement. The records shall be kept at Channel Partner’s offices for
the duration of this Agreament, or for five (5) yesrs fram the date of the transaction far which
the records were generated, whichever is longer,

{11)1n the event Company determines that Channel Partner has violated, or is likely to have viplated

any obligation in this Article 14, Company wil} have the right to retain from or charge back to
Channel Partner an amount equal to the amount earned, or that would have been garned by
Channel Partner as a result of any transaction in which the violation arose to offset its cost of
investigation, attorney’s fees, investigators and any other costs incurred.

15) Breach and Termination Events

This Agreement will terminate upon occurrencg of any ona or more of the following events:

10
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Expiration of the Term: This Agreement will automatically terminate without notice to Charnnel
Partner or Company, Upon expiration of its Term in accordance with Article 3, above.

Termination by Mutual Agreement: Company and Channel Parther may terminate this Agreement at
any time by mutual agresment.

Termination by Channel Partner: Channel Partner may terminate this Agreement without cause by
providing thirty (30) days’ prior written Notice to Company.

. Termination by Company: Company may terminate this Agresment without cause befora the Term

starts or after the Term has ended (if the parties have continued to do business following the expiration
of the Term without providing for a written extension of the Term, or have otherwise have established
an agreement of indefinite term), by providing Channel Partner thirty (30) days’ Notice.

. Serious Breach Resulting in Immediate Termination by Company. The following events and those

events identified elsewhere in this Agreement as causing a “serious breach” will give Company the right
1o Immediately terminate this Agreement without notice and without providing Channel Partner with
the apportunity to cure the breach:

{1) insolvency. Charinel Pariner becomes bankrupt, insolvent, subject to a petltion seeking
reprganization, liquidation, winding up or the read;ustment of debts under any laws governing
bankruptcy or insolvency proceedings;

{2) Loss of License, Permit or Breach of Warranties, Channel Partner loses, has revoked or fails to
renew any Hcense or permit requived for the Appointment, or any breach of Channel Partner’s
representations and warranties set forth in Article 10 of this Agreement;

{3) Publlc Health and Safety. Channel Partner, in Company’s apinion, operates it business in a way
that endangers public health or safety;

{4) Violation of Law or Breach of Anti-Corruption Requirements. Any breach of the provisions in
Article 14; or in the event any representation, warranty or certificatlon made or deemed made
by Channel Partner in Article 14 is derermined to have been false or misleading as of the time It
was made or if It becomes false or misleading at any time;

(5) criminal or Morally Reprehensible Conduct. Channel Partner or any owner, officer, director, or
employees of Channel Partner is accused of, arrested, charged with, or convicted of a crime or
offense which Company believes is likely to have an adverse effect on Channel Partner’s ability
to carry out the duties imposed by this Agreement, or any morally reprehensible conguct which
is perceived by Company as potentially having an adverse impact on the reputation of Company
or its officers, directors, employees or managers;

{6) Loss of Key Manager. Channel Partner experiences the loss of any key manager by termination
of employmeit, death, disability er incompetency; or in the event Channel Partrer is unable to
meet Company’s objections 1o a new manager under Article B;

(7} Cessation of Business. Inthe event Channel Partner ceases to operate or abandons its business;

(8) Sale, Merger or Change of Ownership. Sale, merger or change of ownership of Channel Partner
without the express prior written permission of Company as set forth in Article 7. Achangein
ownership will be deemed to have occurred If fifty percent, or more, of the voting stack, equity
ot partnership profit and loss interests have changed ownership since the date the Agreement
was signed by Channel Partner;

ih
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{9} Conflicts of Interest. Acceptance of an appointment to represent competing products that gives
rise to a conflict of interest with Channel Partner’s obligations to Company as descrited in
Arficle 12.E,;

{10}Force Majeure. A faflure or delay of performance by Channel Partner caused by an event of
force majeure as defined under Article 23.G. that has continued for more than three (3} months;

{11)Faise Statements. Any representation, warranty or certification made by Channel Paitner to
Company in connection with this Agreement that is found to be false or misleading at any time.
For purposes of the Agreement, Channel Partner may be deemed 1o have made a false
statement or misrepresentation by remaining siient and not communlcating information ta
Company that would be material to Company’s decision to do business with Channel Partner, or
to engage in a spacific rransaction with Channel Partner or a customer;

(12)Use of an Unauthorized Agent or Consultant, Use of an unautherized sub-agent or consultant;

(13)Disparagement of Brand or Personnel. Statements, comments, conduct or discussians that
diminish, disparage, defame or would tend to otherwise damage the reputation of Campany,
Company’s Products, Services, employees, mzanagers, directors, other sales or service
intermediaries.

(14) Failure to Maintain Required Insurance Coverage. The failure to maintain or provide proof of
the existence of the insurance coverage reguired for the Appointment.

k. Breach of Agreement with Opportunity to Cure. The following events or acts involving Channel Parthier
will be considerad ta be a breach of this Agreement. Company may terininate this Agreement for
breach 1f Channel Partner has failed to cura the breach (or take the actions specified by Company) within
Ten (10} calendar days {or a longer perlod as specified by Company) after receiving Notice from
Company.

(1} Fallure to Meet Service or 5ales Requirements, Faliure to adequately develop sales of
Products and Setvices In its Ares of Responsikility as determined by Company; or the fallure to
meet, fulfill, or maintain the sales, service or training requirements applicable to the
Appeintment;

(2) Non-Payment of Amounts Dwed. Afailure by Channel Partner to pay amounts owsd to
Company within the terms agreed. Late payment by Channel Partner (\.e. where paymant s
delayed past its due date) on three or more accasions during a twelve (12) month period will
treated as a continuing failure by Channel Partner to pay amounts owed to Company and will be
a serious breach that will allow Company to terminate this Agreement withouwt additional notice;

{3) Failure to Satisfy Debts or lJudgments, Inthe event any final judgment or suit to foreclosa a
mortgage, deed of trust or mechanics lien has been filed against Channel Partner and is not
dismissed or otherwise satisfied;

{(4) Fallure to Provide Raquired Reports, Any failure by Channel Partner to provide a required
report or operating plan required by the Policy Manual(s) assoclated with this Agreement;

{5) Fallure to Cure Breach of Other Agreement. inthe event Channel Pariner defaults on any
other agreament it may have with Company {(or with an affiliate of Company at whatever level)
and has failed to cure the bresch within the time allowed, then Company may terminate this
Agreement;
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16)

(6) Any other Breach. Breach by Channel Partner of any other provision of this Agreement, any
Appendix, Policy Manual or Linked Document.

G. Multiple Appointments inthe event Channel Partner holds mubltiple Appointments under this
Agreement, Company may elect to terminate all of the Appolntments in the event it terminates any of
the Appointments, or in the event Channel Partner resigns from any of its Appointments.

H. Amounts Owed Between the Parties Following Termination. If this Agreement is terminated for cause
under Article 15.E.4., Channel Partner will farfelt Its right to receive payment of any amounts owed
under th's Agreement or any applicable Appendix. Any such forfeiture shall hot constitute s waiver of
any of its rights, or an election of remedies, by Company, all of which are reserved. |n the event this
Agreement is terminated undegr any other provision in Article 15, Company will only be obligated to
perform on contracts, and pay amounts due Channel Partner on transactions enterad into ptior ta the
date of termination, or as provided in the relevant Appendix.

1. Provisions that Syrviye. The following provisions of this Agreement will survive termination, explration
or hon-renawal will consthiute a continuing ongaing obligation of Channel Partner: Articles 11E & F; 13F;
14; 15H & 1;16;17; 18; 19; 20; 21;22 and 23.

Limited Warranties and Disclaimer of Warranties

EXCEPT AS MODIFIED IN AN APPENDiIX, OR AS SET FORTH IN THE EXPRESS TERMS OF COMPANY'S LIMITED
WARRANTIES PERTAINING TO COMPANY'S PRODUCTS, COMPANY MAKES NO REPRESENTATIONS OR
WARRBANTIES, EXPRESS OR IMPLIED, OF MERCHANTARBILITY, FITNESS FOR ANY PARTICULAR PURPOSE, OR
OTHERWISE WHICH EXTEND 8EYOMD THE FACE MEREOF. COMPANY SPECIFICALLY EXCLUDES AND
DISCLAIMS ANY AND ALl REPRESENTATIONS AND WARRANTIES NOT INCLUDED OR REFERENCED WITHIN
THE FOUR CORNERS OF THIS AGREEMENT OR PROVIDED TO CHANNEL PARTNER IN DOCUMENTS REQUIRED
BY APPLICABLE LAW. COMPANY'S WRITTEN LIMITED WARRANTIES ACCOMPANYING ITS PRODUCTS ARE IN
LIEU OF ANY OTHER OBLIGATION OR LIABILITY TO ANY PURCHASER OR ANY THIRD PARTY WHATSCEVER BY
REASON OF THE MANUFACTURE, SALE, OR LEASE OF THE WARRANTED PRODUCTS AND NO PERSON OR
ENTITY 15 AUTHORIZED TO MAKE ANY ADDITIONAL REPRESENTATIONS OR WARRANTIES OR TO ASSUME
ANY FURTHER OBLIGATIOMS ON BEHALF OF COMPANY. THE REMEDIES OF REPAIR OR REPLACEMENT SET
FORTH IN COMPAMNY'S WRITTEM LIMITED PRODUCT WARRANTIES ARE THE ONLY REMEDIES UNDER SUCH
PRODUCT WARRANTIES. IN NO EVENT WILL COMPANY BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, MULTIPLE, SPECIAL OR PUNITIVE DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF
PROFTS OR GOODWILL, LOSS OF USE, LOSS OF TIME, INCONVENIENCE CR COMMERCIAL LOS5S5.

THE LAWS OF SOME STATES AND/OR COUNTRIES DO NOT PERMIT CERTAIN LIMITATIONS ON WARRANTIES
OR REMEDIES. IN THE EVENT SUCH A LAW ARPLIES, THE FOREGCING EXCLUSIONS AND LIMITATIONS ARE
AMENDED INSOFAR, BUT ONLY INSOFAR, AS REQUIRED BY SAID LAW,

CERTAIN ENGINES, PROPELLERS, ACCESSORIES, AND AVIONICS ARE SEPARATELY WARRANTED BY THEIR
MANUFACTURERS AND ARE EXPRESSLY EXCLUDED FROM COMPANY’S LIMITED WARRANTIES,

Rules relating to the commencement of the applicable warranties and other terms, conditions and
limitations that affect the warranties are located in the Policy Manual(s) and Linked Documents associated
with this Appointiment.

17} indemnity and Waiver of Damages

A. - Indemnity. Channe! Partner will indemnify, defend, and hold Company and its affifiates, at any level,
harmless from all claims, penalties, fines, losses, damages, and other Nabilities accruing to Company
and [is affiliates that arise in connection with Channel Partner’s fallure to comply with the laws that
govern its activities under this Agreement. In addition, Channel Partner will indemnify Company, its

13

RECEIVED TIME SEP. 28, 2 44PM



SEP/28/2016/WED 02:36 PM FAT No P. 051

directors, officers, employees, attorneys and agents fram, and hold each of tnem harmiess against, all
Josses, lizhilities, claims, damages or expenses incurred by any of them arising out of, or by reason of,
any actual or threatened investigation, litigation or other proceedings relating to any act, sale of
product or service performed by Channe! Partner, including without fimitation, the reasonable fees and
disbursements of counsel incurred in connection with such investigation or litigation or other
proceedings. Channel Partner's obligation to indemnify Cormpany will exclude any losses, liabillties,
claims, damages or expenses incurred by reason of the gross negligence or willful misconduct of
Company. Company shall have the right, in its sole discretjon, to defer payment, credit for warranty
work or provide any other credit or refund owed to Channel Partner in accordance with this Agreement
untl] such claim, Thvestigation, litigation or other proceedings are dismissed, terminated or waived or
otherwise resolved 1o the satisfaction of Company.

B. Limitation on Damoges. IN NG EVENT WILL COMPANY BE LIABLE TO CHANNEL PARTNER FOR ANY
INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES ARISING FROM OR
RELATING TO TH!S AGREEMENT [AND ANY TRANSACTION CONTEMPLATED HEREIN}, INCLUDING, BUT
NOT LIMITED TO, LS5 OF PROFIT, LOSS OF INCOME, LOSS OF SAVINGS, LOSS OF GOODWILL, LOSS OF
USE, LOSS OF TIME, AND INCONVENIENCE, WHETHER THE CLAIM IS BASED IN TORT, CONTRACT, EQUIY,
OR AT LAW, OR BASED, WITROUT LIMITATION, ON CLAIMS OF NEGLIGENCE, STRICT LIABILITY OR
PRODUCTS LIABILITY, EVEN IF CHANNEL PARTNER OR CHANNEL PARTNER'S APPOINTEES WERE ADVISED
OF THE POSSIBILITY THEREOF,

¢. Non-Renewal. Channel Partner in not entitled to recelve and specifically dischaims to the rogximum
extent allowed by law, all compensation, indemnity, lost profits and damages; as well as reimbursement
for expenses, expendiiures, Investiments or laases in connection with the expiration, non-renewal or
termination of this Agreement,

18} Taxes, Duties, Dalivery and Risk of Loss
Channel Parther will be responsible for the payment of all taxes (except taxes hased on Campany’s income),
tariffs, duties, or other charees which are the result of the sale, deilvery, use, or transfer of a Product or
Service to Channel Partner. No sales, use, excise, turnover, stamp, import, export, value added (“VAT"),
goods and services ("GST”), or other taxes, tariffs, or dutles are included in Company’s prices to Channe!
Parther. Anhy taxes, duties, tariffs or other charges assocjated with the purchase of a Product by a cystomer
will be the responsibility of the purchaser. if Company incurs any tax, duty, tariff or charge properly
allocated to Channel Partner then Channel parther will pay such charge in full, prepare ali required reports;
and reimburse, defend, indemnify, and hold Company harmiess from said charges.

All Products, unless otherwise agreed in writing, will be delivered to the purchaser EX-Works (INCO Terms
2010) with risk of loss passing to the purchaser on delivery to the cartier, {or purchaser), at Company’s
facility where the Products are located. Campany disclaims all liability for loss or damage during shipment
or transport of Products.

19) Dispuies
A. Chaice of Law. This Agreement shall be governed by and construed in accordance with the laws of the
State of Kansas, United States of America, except for the laws relating to the law to use in the event
there is a conflict of laws. The parties agree that the United Nations Convention on Cantracts for the
International $ale of Goods will not apply to this Agreement,

B, litigation of Disputes. Any and all disputes arising out of or relating to this Agreement, including
without limitation, any dispute as to the existence, validity, performance, breach or termination of this
Agreement, shall be determined by litigation in the State, or Federal courts located in the City of
Wichita, Kansas USA. Channel Partner agrees to submit to the personal jurisdiction of the court and
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waives the right to object to the proceeding oh the besis that the court lacks personal jurisdiction over
Channel Partner, or that Kansas courts are ai improper or inconvenient venie for the proceeding, All
judgments and orders issued by the court may be enforced by any court in any jurlsdiction in which the
party, or any of its assets may be located.

. Limitation an Actions. The parties agree that the time in which they may bring any action arising from a

breach or viotation of this Agreement will be limited to one year from the date the breach occurred; or
one year from expiration, non-renewal or termination of this Agreement; whichevar period expires first.

. Service of Process. Channel Partner consents to service of process in connection with any dispute

arising under this Agreement by any courier service that electronically tracks the delivery of shipments,
when the service of process |s addréssed to Channel Partner at the address set out for providing Notice
herein. Evidence that the service has been effectuated may be made by attaching a screenshot of the
courier services web page showing the tracking number and the delivery of the package to the address,
in the event, Channe! Partner has not updated the address for receipt of Notice as required herein
below, Company may effectuate notice by sending the process o any other address it has on file for the
Channel Partner in the same manner specified above.

Allocation of Costs and Attorney’s Fees. Except as specifically provided otherwise in this Agresment,
the parties agree that each party will pay its own expenses related o dispute resolution, including, but
not limited to attorney fees, court costs, travel costs and all other expenses.

20) Proprietary Informatiogn, Confidentiality and Privacy

M.

B.

Ownership of Proprietary Information. Company, or its affiliate Textran Innovations Inc., will retain
sole title to any and all Proprietary Information disclosed to Channel Partner. Channel Parmer will not
recelve any right of ownership, assignment, or license to the Praprietary Informatton supplied by
Company. The term “Proprietary Information” will include any promotional literature, data, business
and technical information that is marked as confidential, proprietary, trade secret or private by
Cornpany. The definition will also include customer lists, business plans, new product developiment
plans, revenue projections, pricing strategles, processes, procedures and other information that parties
in the aviation industry would typically treat as being confidential, whether said informatios is marked
as Proprietary Information or pot, is disclosed to Channel Pariner orally, in writing or via electronhic
systems. Any knowledge or infarmation that Channel Partner discloses to Company, unless otherwise
agreed in writing, will not be considered to be Proprietary information upless Company has agreed to
treat the information as Proprietary.

Confidentiality. Channel Partner will not use or disseminate Compa ny’s Proprietary Information except
as necessary for the performance of its duties hereunder. Channel Partner will not usg Company’s
Proprietary Information in conffict or in competition with Company or for any purpose in contravention
of any applicable law or regulation. Channel Partner within thirty (30} days of termination or non-
renewal of this Agreement will return to Company or destroy all of Compa ny's Proprietary Infarmation
in its possession. Any Proptietary Information disclosed to Channel Partner will be deemed te be
subject to this confidentiality obligation unless it is (i} publicly known or becomes publicly known ather
than by a breach of this Agreernent or any other obligation of confidentiality; (ii} was distlosed to
Channel Partner without restriction by a third party and without any breach of confidentiality by the
third party; or {iii} developed independently by Channel Partner without reliance on Company's
Proprietary information.

. Confidential Agreement. The terms of this Agreement will be considered to be Company Proprietary

information. Channel Partner will not disclose the terms of this Agreement without Company’s prior
written consent. Channel Partner will seek Company’s written permission prior to issuing any press
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release announcing this Agreement. Channel Partner may disclose the terms of this Agreement to any
government entity in compliance with any applicable law or regulation.

D. Collection and Processing of Personally Identifiable Information. Channel Partner consents to the
coliection data by Company through the electronic systems to which Channel Parther is glven access.
Channel Partner agrees that the information collected by Company may includg individual users first and
last names, contact information, email addresses, financlal Irformation and other information about the
person and Channel Partner ("Personally Identifiable Information”). Company will use the Personally
ldantifiable Information ta administer its business, provide products and services to Chanpel Partner,
conduct due diligence on Channel Partner snd for other business purposes. By signing this Agreement
Channel Partner has explicitly given its consent an behalf of itself, its agents, employees and owners for
the collection, use and processing of the Personally Identifiable Information provided to Company.
Channe] Fartner also agrees that Company will have the right to share, transfer and provide access to
the Personally Identiflable Information 1o its attorneys, accountants, contractors, employees and related
affiliates at any level. Affiliates will include, but is not [imited ta, Textron Inc. and Its directand indirect
subsldiaries, divisions, segments and business units.

21) Notice
Any formal notice ar communication reguired or permitted under this Agreernent {“"Notice”} will be in
writing and deemed sufficiently given Iif the Notice is personally delivered or sent by an express courier that
electronically tracks shipments, to the party to whom notice s ta be given at the address set forth on the
first page of this Agreement. Any Notice which is detivered in person will be deemed to be served effective
as of the date the notice is delivered. Any Notice which is sent by courter setvice will be deemed to be
served three {3} days’ after the date it is electronically scanned into the ¢lectronic tracking system
maintained by the courier service. For purposes of counting days, the day netice is sent is not eaunted and
the period starts on the following day and will end at 12:00 Midnight on the final day of the natice period.

22} Trademarks.,
Channel Partner acknowledges that Company 1s the exclusive owner of the trademarks, service marks and
trade names, whather registered or not in the countrias wherg Channal Partner is operating, associated
with the Company Products and Sarvices. Company trademarks, service marks and trade nzmes include,
but are not limited to "Beachcraft”, “Cessna”, “McCauley” and “Textron” and include certain distinctive
outlines, shapes and forms that are applied to the Products or used with Services {(hereinafter referred to
collectively as the “Marks”), which will include the foreign language equivalent to any word Marks owned
by Compapy. Company grants ta Channel Partner the non-exclusive, personal, and nontransferable right to
use the Marks applicable to Channel Partner’s Appointment during the Term. Channel Partner will not use
the Marks except to promete Company’s Products and Services. Any use of the Marks will include the
appropriate label in¢luding “™”, “*" oy “®” a5 specified by Cotmnpany. Any goodwill arising from the use of
the Marks will inure to the benefit of Company or te Textron inpovations Inc.

Channel Partner will comply with the Textron Aviation Brand and Style Guidance for Channel Partners as
referenced in the applicable Policy Manual for the use and display of the Marks. The use by Channel
Partner of any Mark on a product, merchandise, clothing, models or other item requires Company's express
written approval, Channel Partner will not create any derivative trademarks, service marks or trade names
using a Mark or elements of a Mark without written approval of Company. Any derivative Mark treated by
Channel Partner, whether with or without Company's approval, will be owned by Company.

Channel Partner will indemnify, defend, andg hold Company harmlass for any and all claims, damages, costs,
expenses, and attorney fees incurred as a result of improper use of Company Marlks and in connaction with
any actions brought to enforce the requirements of this paragraph.
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Upon termination/non-renewal of this Agreement, Channel Partner will discontinue use of: (i) alt Marks (i1
derivative Marks and {iii) any other identificétion or markings that resemble the Marks.

Miscetlaneous

A,

8.

=

Incorporation by Reference. Any attachments, exhibits, appendices or addendum attached hereto, as
well as any hyperiinks containgd herein orin an appendix, Policy Manual or Linked Document are
hereby incorporated by reference into this Agreement as though they had been individually signed by
the parties and attached hereto,

Entire Agreement. This Agreement and any attachments, exhibits, appendices, addendums and Policy
Manuals and Linked Documents set forth the entire understanding betwean the parties as to the subject
matter hereof, and supersede any and all prior representations, agreements, statements and
understandings relating to the subject matter of this Agreement.

Waiver. The failure of either party to reguire performance of any provision of this Agreament will not
walve its right 1o require performance of the provision in the future. Likewise, the failure to declare a
breach of this Agreement by either party will not constitute a waiver of any future breach ofthe same or
any other provision of this Agreement.

Severance. If any provision of this Agreement shall be found to be unenforceable or invalid for any
reason, such provision shall be deerned modified to the extent necessary fo be valid, enforceable and to
effectuate the intent of the parties. If such modification is not possible, the provision will be deermned
deleted from this Agreement. The unenforceability or invalidity of any provision of this Agreement shall
not affect the enforceability or validity of the remainder of this Agreement.

Modification. Except as provided herein relating Company’s power to unilaterally amend this
Agreement through any applicabie Policy Manual, Linked Document or Appendix, this Agreement may
only be amended or supplemented by an instrument in writing executed by both parties.

signature Authorization. The individual signing this Agreement and any amendment to this Agreement
on behalf of Channel Partner certifies that he or she has read this Agreement and any proposed
modification, undersiand its contents and has the necessary authority to legally bind Channgl Partner.

. Force Majeure. Neither Company nor Channel Partner will be kiable to the other for a failure to perform

trs part of this Agreement when the failure is due to accident; act of God {including floods or ather
natural disasters); strikes or labor disputes preventing manufacture of products; act of law, rules or
regulations of any government or government ggency {including any delay or refusal 1o grant an export
license or the suspension ot revocation of any license); fires; delay ar failure of carriers or suppliers;
shottages of material or other industrizl disturbance; wars; riots; insurrections; terrorism or other man-
made disasters; econemic conditions preventing manufacture of products; or other causes beyond the
control of the party failing to perform. The party unable to perform because of a force majeure event
will notify the other in writing of the force majeure event and will be temporarily excused from
performance while the incident of force maijeure Is occurring. The non-performing party will have an
obligation to perfarm once the force majeure event subsides or ands. Notwithstanding the foregoing, if
a failure or delay of performance by one party due to a force majeure event cantinues for more than
three (3) months, the other party shall be entitled to terminate this Agreement in accordance with
Article 15.E.

Assignment. Channel Partner may not assign any of its rights or obligations hereunder withaut
Company's express prior written consent, Company may freely assign Its rights and obligations uUnder
this Agreement.
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I. Locatfon of Signature and Counterparts. The Azreement will be deerned to have been signad In Wichita,
Kansas, USA, by Channel Partner on the date signed by Company and may be signed in obe or more
counterparts (including faxed or scanned copies), each of which will be desmed to be an original.

). Wire Instructions. Channal Partner will provide Notles to Company of the wire transfer Instructlons to
be utilized for any payments reguired to ba made by Company to Channel Pariner.

K. Headings and Construction. Headings are for convenience anly and da not affect the interpretation of
this Agreement. Words and abbreviations in the singudar form will be interpreted and construed in the
plural form, and vice versa when necessary. All dollar amaunts in this Agreement are U.S. dollers. The
English version of this Agreerment, regardless of whether 3 translation Into any other language has beern
made, will ba the oniy governing version.

L. inconsistent Provisions and Order of Priority. For purposes of rasalving any inconsistency in the terms
of the Agreement-any conflicting terms will be resolved by giving precedence to the various dociiments
that make up this Agreement In the following order;

Appendix{ces): then
b. This Agreement; then
c.  Palicy Manual(s); and then

d. lUnked Documerns

24) Effective Date of this Agrgament
The effective date of thls Agreement will be the date on which it is signed by Company.

IN WITNESS WHEREGE, the parties hereto have caused this Agreement to be approved and executed,

Company: Channel Partner:

Nagm ' I ; ‘ H .
Titla: Manager, Channel Partner Cperations ' Title: L-wee %”'4’5@ Z

st 0 Popd D0k e 1726
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APPENDIX B - SERVICE FACILITY ADDENDUM
1} “Company” 2) “Channel Pariper”
Textron Aviation Inc; Lane Aviation Corporation dba Lane Aviation

3)

4)

3)

6)

7}

8)

Tvpe of Authorized Service Center Appointment
Company hereby appoints Channel Partner to act as an Authorized Service Facility for Compsany brands at
the level of service marked with an “X” {"Appeintment”).
Authorized Service Facility Appointments: [ Cessna Propeller Service Station

[J Cessna Citation Authorized Service Center [ Beechecratt Authorized Service Center

] Cessna Citation Authorized Service Station ] Beechcraft Limited Service Center

[1 Cessna Citation Authorized Limited Line [1 McCauley Service Facility

Service
Date of Expiration of Appendix
This Appendix will expire on the same date as the Agreement, or earlier in the event it is terminated in
accordance with Article 15 of the Agreement.
Producis,
Channel Partner’s Appointment extends only to providing maintenance, repair and support services
{("Service”) to the products listed below (“Products”). Company may change the list of Products to which
Channel Partner’s Appeintment extends, in Company’s sole discretion at any time, by adding new products
and removing existing products by providing Channel Partner thirty (30) days’ written notice. Any changes
made to this table durlng the term of this Appointment will set forth in a supplement to this Appendix:
Cessna Propeller Service Station - Propeller SE; Propeller 208
Authorized Service Facility Locations,
The Channel Partner wili be authorized by this Appointment to operate Service Facllfties at the following
location(s) (“Location”).
Country Address Other Limitations
United States 4393 International Gateway B
Columbius, OH 43219

Texiron Aviation Policy Manual:
The Textron Aviation Authorized Service Center Global Policy Infarmation and Procedures Manual (“Policy
Manual”) provides additionsl terms and conditions associated with Channel Partner's Appointment, The
Policy Manual Is hereby made part of this Agreement and this Appendix and can be located at the following
location: hitps://wwz2.txtav.com/MyTogls
Acceptance of Appointment,

Channe) Parther hereby accepts this Appointment as an Authorized Service Facility (“ASF”) and agrees that
itis limited to the Locatlon{s} identified in Article 6, above. Channel Partner agrees that this Appointment
requires Channel Partner to establish, maintain and operate an independent business by obtaining any
necessary approvals, finding customers, locating and training qualified personnel and managing its own
revenue and costs. Channel Partner agrees that this Appointment does not grant, or create any right to
inspect, malntain, repair or service any aircraft, part, accessory, or ground support equipment itams that

i)
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were not manufactured by Company; of by a sub-contractor o Company that builds the specific item ta the
Company’s design specification for use on or with a product. Nor, does this Appointment give Channel
Partner any authorization, permission to inspect, service, repair, modify, tamper wlith or atherwise change
any Product, alrcraft, part, accessory, ground support equipment or related iterns that are not expressly
included in Channel Partner’s authorization granted by the Airworthiness Authority with responsibility over
the Location, aircraft, aircraft part, accessory or other item. The term #pirworthiness Authority” will mean
the U.S. Federal Aviation Administration or the equivalent regulatory authority in the jurisdiction where
Location Is situated, or where the aircraft is registered.

Compensation to Channel Partner

During the Term of this Agreement and this Appendix, Company agrees to provide as it in its sole discretion
determines is desirable, the parts, services, software, tools, tooling, test equipment, ground suppart
aquipment, technical data, publications, support and engineering services (“Parts & Services") thet Channel
Partner may use to provide maintenance, repair and support services {“Suppart Services”) for the Products.
Company will provide Parts & Sarvices st the applicable price available 1o Channel Partner (the "Price”) in
effect at the time that Channel Partner places its erder. The Price for standard Parts & Services will be
made svailabls to Channel Partner on the electronic systems Inaintained by Company as described in the
Policy Manual. The difference between the Price at which Company sells the Parts & Services to Channel
Partner and the price at which the Channel Partner re-sells tha Parts and Services to customers is the
Channel Parther's complete and total Channel Partner received from Company uhder this Appendix.
Cormpany will nat pay 8 caommission on any Channei Partner sales of Parts & Services.

Channel Pariner must comply with the Policy Manual in order to recelve the Price. Price is only available in
U.S. Dolars and unless otherwise specifically set forth in writing, Price does not include shipping, freight,
courier service, insurance, customs charges, duties, tariffs, brokerage fees, sales or value added taxes,
handitng charges, packing fees, expediting charges, bank feas, wire transfer costs, credit card charges, or
any other fee, cost or charge (“Charges”) associated with Company’s delivery or sale of the Parts & Services.
Channel Partner will pay the Price and any Charges incurred by Company for any Parts & Services provided
by Company under this Appendix.

Company is not obligated to make available Parts & Services for sll Products or any specific product or
aircraft. Company can cease production, change, modify, eliminate or declare as obsolate any Parts &
Services at any time in its sole discretion. The Price at which the Parts & Services are offered to Channel
Partner may be changed by Company at any time and without notice to Channel Partner in Company’s sole
discretion. Price for the Parts & Services may vary from place to place, time to tme and region 1o region as
determined solaly by Company. Company may estimate any Charges, round Charges upward, impose a
handling fee or instruct Channel Partner to pay charges directly at any time and as determined by Company
in its sole discration.

Company’s Right to Provide Parts apd Service to Others.

Company, unless otharwisg expressly agreed in writing, reserves the right to found, build, establish, and
locate a Company owned ASF facility, to loczte, operate or site a Company mobile service capability, and to
appoint any other individual, company, partnerships, foint ventyres or entity to establish, operate and
maintaln an Authorized Service Facility st any location, at any time, including at locations adjacent to orin
close proximity to Channel Partner’s Location. Company may directly provide, sell, transfer, loan, discount
or give the Parts & Services to any aircraft owner, operator or other service facility, {Inciuding those who
rmay compete with Channel Partner), at any time in Company's sole discretion.
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11} Channel Partner Licenses and Authorizations.
m’wﬂ"—_'——'_—umuwu-.__mm_ ) . . .
Channel Partner will obtain, maintain and renew all of tha required licenses and authorizations required for

purposes of operating at the Lacation(s) during the entire Term of this Agreement including but not limited
to:

A. Al Airworthiness Authorlty certifications and approvals hecessary to operate ang provide the level of
service for the Products at each Location where Channel Parther is operating.

B. All government approvals, licernises and certifications required at the Location{s) needed to perform the

wark to be performed by Channel Partner under this Agreement; and te maintain and operate the ASF
at the Location.

Channel Partner will provide Company with copies of all the necessary approvals, licenses and certifications
prior ta signing this Agreament or performing any services on Product(s). Channel Partner will grovide
updated copies of the applicable approvals, licenses and certifications as requested by Company, or as
required in the Policy Marual. Channel Partner's loss of any necessary license, authorization or
Airworthiness Authority approval, or the failure to provide Company with procf of any required approval,
license or certification will be grounds for termination as set forth in Article 15.E. of the Agreement.

12) Disclaimer of Liability for Channel Partiner Supplied Seyvices.

Channel Partner will not bring any claim, suit, seek indemnity or otherwise make any claim (“Claim”) against
Company, whether in contract or tort, with respect to any loss damage, attorney’s fees, expenses causes of
action, liability or penaity imposed, suffered or incurred by Channel Partner, for any reason, except to the
extent such Claim arises from the gross negligence or willful misconduct of Company. It is exprassly agreed
between the parties that Company does not warrant any porticn of any work performed, services supplied,
or parts provided by Channel Partner.

13) Insurance Reguirgment
Channel Partner will abtain and maintain at its own expense, third party liability insurance that will include
prernises, products with completed operations, hanger kaeper coverage, aireraft, automobile liabijlity and
worker's compensation coverage subject to the limits set forth in the following table for the Appojntment.
The amount of the Insurance for the Channel Partner’s Facility will be based on the highest level of
insurance required for the Appointment:

-

Authorized Service Policy Type Policy Limits

Facility Type

All Piston Hanger keepers liability 51,500,000 General Liabitity
Engina/McCauley Products and Completed Operations 51,500,000 Genergl Liabiifty

Appointments

Won‘rr m psan - 5 tatutary Uls

B n e e 7 L e e T T T
All Caravan and King Hanger keepers tiability 56,000,000 General Liablity
Air ASF Appointments. Products end Completed Opergtions 56,000,000 Genergl Livhifity

Waorker's Compensation Statutory Limits
All Citation/Hawker Jet Hanger keepers liobility B 520,000,000 General Lighility -
Appointments Products and Completed Operations | 520, 000,000 General L jability
Worker's Compensation Statutory Limits

The insurance policies described heretn will be issued by insurers of recognized responsibility. Company
will have the right to reject any policy issued by an insurar that falls to meet with Company’s minimum
requirements. Each type of insurance will have 3 combined single limit with at least the amount set farth in
the above table for Channel Partner's Appointment. Channel Partner agrees to furnish Company with a
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14)

15)

Certificate of Insurance, or other acceptable progf of Insurance, for each Location that will confirm the
amount and type of insurance coverage provided {“Proof-of-| nsurance”} prioy to Campany executing the
Agreement. Praof-of-Insurance will include language that requires the Insurer to provide Company with
thirty (30} days’ advance written notice prior to cancellation of any policy of insurance or reduction in
scope of coverage provided by the policy, for cause, claim history, risk; and will include fanguage that
reguires the insurer to provids Company with notice of the cancellation of the palicy for non-payment of
the premium st least ten {120) days prior to the termination of the policy. Channel Partner will provide
Company with current Proof-of-insurance upon each renewal of the insurance policies described herein,
and also within five (5) days of receiving Notice of a request for Proof~of-Insurarice from Company. The
fallure to maintain the reguired insurance coverage, or the failure to provide the requested Pryot-of-
Insurance ss required herein above, will be grounds for termination as set forth in Article 15.E. of the
Agreement.

Required Use of Proprietary Parts and Services,

Company will supply Channel Partner with proprietary spare parts and accessories (“Proprietary Parts”) for
purposes of providing Support Services to the Products. The term “Proprietary Parts” will include the
aircraft parts and assemblies that are manufactured directly by Compasny, or by a sub-contractor to
Company that builds the specific item to Company’s design specification for uge on or with a Product.
Channe! Partner, far quality and reliability reasons, will only use Company provided “Proprietary Parts”
when performing Support Services on Products, Also for guality and reliability purposes, Channal Partner
will only use the Company provided engineering services, technical publication, technical data and service
bulletins when providing Support Services for Products,

Chapnel Partner Duties and Responsibilities

Channat Partner will perform @ach of the following duties and responsibilities;

A. Render prompt, courteous and reasonably priced Support Services to the cwners and operators of
Company supplied Products;

B. Receive, investigate and handle inquires received from owners and operators of the Products with the
goal of protecting the reputation of Company. All complaints recelved by Channel Partner relating to
Praducts or Support Services will be promptly reported to Company in accordance with the Policy
Manual;

C. Perforin all Support Services for Products strictly in accordance with the applicable technleal documents,
service bulletins, policy manuals, and regulatory requirements issued by Airworthingss Authority and as
reguired by the Policy Manusal;

D. Maintain and possess at each Lecation an faventory of spare parts and accessorias (“Spares”} as
required hy tha Policy Manual;

E. Maintain and possess at each Lacation the necessary toals, tooling, fixtures, publications, tachnical
manuals, drawings, documents, technical data and test equipment ("Taols”) ag required by the Policy
Manual;

F. Perform necessary Suppart Services covered by Company’s watranty for owners ahd operators of
Products on hehalf of Campany as set forth in the Policy Manust;

G. Hire, traln and monitor an adequate number of dualified and technically proficient aviation mechanics,
technicians, service Personnel, assistants and staff for burposes of this Appointment. Channél Partner’s
personnel that provide Support Services will be trained and quafified as required by the Faliey Manual;
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H. Supervise, monitor and direct the provision of all Support Services to ensure that they are being
perfarmed by the Channel Partner’s personnel who are trained, licensed, qualified and capable of
performing the Support Services;

I, Maintain in an accessible, iegible and secure format all log books, malntenance records, test reports,
personnel notes and inspection records with the detail, content and information regquired by the Policy
Manual. Al such records will be backed up or secured in such a way 2s to prevent |oss, theft or
afteration of the records;

J. Provide reports to Company In the form, content and intervals established by the Policy Manual. This
obligation will include providing a report within ten {10) days’ of any incldent, accident or near miss, or
other finding that Is required to be reported by the Channel Partner to the Airworthiness Authority or
other government agency with authority over the Location;

K. Provide, upon reasonable notige, access to Channel Partner’s Location by Company representatives
during normal business hours: (i} to observe and monitor Channel Partner’s employees performing
Support Services; {ii) to periodically inspect and audit Location’s training records, technical manuals,
documents, watranty claims documentation, Spares inventary, inventory records, tooling, equipmant,
repalr records, calibration reports and other facility records refating to the performance of Support
Services. Company may review financial records relating to customer charges znd audit books and
records as provided in the Policy Manual;

L. Provide, with reasonable notice, temporary office space with access to office equipment including a
copier, printer and internet access far Company employees and representatives; and

M. Perform warranty repair wark, inspections, servica bulletin maintenance and repairs, and provide
Support Services for Product owners and operators, Submit accurate and correct warranty claim forms
for reimbursement for services performed on Products under warranty in accordance with tie Policy
Manual.

16) _Open Account and Payment for Paris & Serviges
Channel Fartner will pay Company, within the terms provided, for the purchase of Parts & Servizes a3
stated on the Invoice(s}). Unless otherwise agreed in writing, Channe! Partner will establish and maintain an
open account with Company in accordance with Company’s credit policies in effect during the Term of the
Agreement. Inthe event Channel Partheris in default under the open account and does not cure such
default within ten (10) days after having received Notice, Company may exercise all rights and remedies
available to it under the terms of the open account and may also treat such default as a breach entitling
Company to terminate the Agreement pursuant to Article 15.F of the Agreement. In Company’s sole
discretion, it may require Channel Partner to provide security or collateralize the open account with a bank
guaraniee, letter of credit or third party guarantee anytime Company is cancerned about the financial
viability of Channel Partner. '

17) Delivery and Return of Parts & Services
Channel Partner will comply with the requirements of the Agreement and Policy Manual with respact to
taking delivery or returning Parts & Services to Company. Channel Partner agrees that it is responsible for
properly identifying, marking and shipping any hazardous materials back to Company. See Article 18 of the
Agreement for other terms and conditions relating To taxes, duties, dellveries and risk of loss that apply.

18} Security Interest in Parts & Services
Company will retain a securlty interest in, hold title to, and will have the right to repossess Parts & Services
until the earlier of: (i) Company receiving payment in full for the Parts & Services; or (if) when the Parts &
Services are installed on, or made part of an alreraft, in the regular course of Channel Partner providing
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Support Services. Untll, title passes to Channel Partner, or to the aireraft owner or manager, Channel
Partner agrees to hold Parts & Services as bailed goods for Company.

19) Liguidated Damages for Defaulting on Purchase Orders for Parts & Services

20)

21)

22)

23)

Except as otherwise agreed in writing, Channel Partner will be responsible for Company’s damages in the
event a Channel Partner purchase order for Parts & Services is cancelled or if the delivery is refused by
Channel Partner or the customer in connection with a drop shipment. As the amount of Company’s
damages may be difficult to ascertain, and because of the cost associated with individually itemizing the
darnages, the parties agree that Company may retain the deposit, if any, on the order, not as a penalty or
forfefture, but as liquidated dermages for the default, If no deposit was required on the order of Parts &
Services, then Company will be entitled to receive from Channel Partner, not as a penalty or forfeiture, but
as liguidatea damages for the defsult, the lessar of; {i) the full purchase price for Parts & Services; or (ii} the
amount Company established as fts liquidated demages at the time Channel Partner's purchase order for
the Parts & Services was accepted by Company.

Baliment in Parts, Sparag and Tools Leangd tg Channgl Partner

Company from time-to-tirne may loan, deliver and entrust certain Company owned Parts, Spargs and Tools
te Channel Partner for usg in performing Support Services in accordance with the Policy Manuaf, Company
may elect ta bail such Parts, Spares and Toois to Channel Partner without selling, leasing, encumbering or
diminishing Company’s rights ar interesrt in the Parts, Spares and Tools. Channel Partner’s receipt,
acceptance and possession of the Parts, Spares and Tools will constitute a bailment of the items to Channe)
Parther. Channel Partnar will not obtaln any rights or interest in the Parts, Spares and Tools. Channel
Partner agrees that it will exercise reasonable care over the balled Parts, Spares and Tools and will not
encumber, allow liens, debts or otherwise subject the bailed items to legal process. Bailed items will be
segragated from any Parts, Spares and Tools owned by Channe) Partner and marked as belonging to
Company. Channel Partner will return the bailed Parts, Spares and Tools to Company at Channgl Partner’s
cost, a2t Company's reguest in thetr original condition, ordinary wear and 1eer accepted.

Any technleal information that Channal Partner is able to ascertain from the Parts, Spares and Tools, or the
results of any testing, repair or maintenance activities resulting from the use of the baited Parts, Spares and
Tools will be considered to be Proprietary Information subject to the terms of the Agreement,

Warranty Administration

Company agrees to reimburse Channel Partner for the warranted parts, including labor and freight,
submitted to Company by Channel Partner for warranty evaluation in accordance with the policies and
procedures set forth in the Policy Manual.

Labor Rates
Channel Partner agrees that it will offer Company its most favored customer iabor rates, ar offer the
maximum discaunt off of its published pricas for any warranty services performed on behalf of Company
and In connection with Support Services being performed on Company owned aircraft,

Post-Termination Obligations as to Parts & Services

A. Upon termination or non-renawal of the Agreement or this Appendix, Channel Partner will mmediately
pay Company all sums due for Parts & Services. The termination or non-renewal will automatically
cancel, uniess otherwise agreed in writing, all of Channel Partner’'s unfilled orders for Parts & Services,
except: (i) Custom Parts & Services which will include any unique parts or services that are not
ardinarily stocked by Company and ware obtained or created by Company at the special request of
Channel Partner; {ii) Parts & Services for which Channel Partner has previously paid in full, or for which
Company has accepted a deposit.
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Company will have no obligetion to repurchase Parts & Services, tools, toaling, test equipmeant or any
other item from Channel Partner on termination or non-renewal of this Agreement. In the event, local
law reguires that any Parts & Services be repurchased, then the repurchase price will be at Channel
Partner's cost, excluding any 1ax or velue added tax Imposed on the initial sale, less any diminution of

value, waste, scrap, obsolescence occyrring during the period the Parts & Services were in the
possession of Channel Parther.

In the event Channe! Partner notifies Company that It intends to cease doing business, or in the event it

decides to divest itself of Parts & Services that relate to Products, Company will have the first right of
refusal to repurchase Parts & Services.
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APPENDIX D - PROSPECT IDENTIFIEB ADDENDUM

1) “Company” 2} ‘“Channel Partner”
Textron Aviation Inc.; Lane Aviation Corporation dba Lane Avdation

, "
4}

5)

6}

7}

8)

9)

Type of Annointment

Company heraby appolnts Channel Parther to act as 3 Textron Aviation Prospect Identifier for Cempany
(“Appointment”).

Date of Expiration of Appendix

This Appendix wilj expire on the same date as the Agreement, or earlier in the event it is terminated in
accordance with Article 15 of the Agreement,

Purpose of Agreement

The parties intend that Channal Partner will be authorized by this Appointment to identify new prospective
purchasers of Company manufactured new aircraft and certain Company owned pre-owned aircraft
(hersinafter “Products”) in exchange for a finder’s fee in the event the praspective buyer purchases Product
fram Company within the time period and in accordance with the requlrements provided for hirein, The
Prospect Identifier Appendix is only available a Channe! Partner who Is currently authorized to represent
the Company in same other capacity, including as an Authorized Sales Representative, Authorized Service
Facility or as a Cessna Pilot Center {hereinafter the “linked Appointment”). Moreover, the Prospect
tdentifier Appandix only applies to the extent that the Product being sold by Company is not within the
scope of Channel Partners appointment as an Autharized Sales Representative,

Yextron Aviation Pplicy Manual

Certain terms and conditions associated with the Prospect identifier Appointmens, including the amount of
the Prospecr identifier Payment (“PIP”) referral fee, are set forth in a separate Policy Manual, The Policy
Manuat that specifically relates to the Prospect Identifier Program is hereby incorporated by reference and
is located at the following Intranet location: wyww.pip.txtav. com,

Acceptance of Apoointment

Channel Partner hareby accepts this Appointiment as Prospact identifier apd agrees that this Appoittment
is not intended to create any type of distributor, representative ar agency relationship with Channel
Partner beyond relationship established by the Linked Appointment,

No Advertising, Marketing or Displ of Trademarks

Channel Partner is not aliowed to separately advertise marker or hold Itself out as 5 Praspect |dgntifier,
display any signs, create any marketing materials, statlonary or letterhead identifying this Appointment or
display any trademarks, brands associated with this Appointment.

Area of Responsibility or Operation.

This Appointment applies to the Area of Responsibility, or the country in which the Channel Partner is
authoerized to operate In connection with the Linked Appointment. Thus, if the Channel Partner's Linked
Appointment is as an Authorized Service Facility located in the United States, then this Appointment will
only apply to the new prospective purchasers lpcated in the United States, or who operate 1 business inside
of the United States.
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10}

11)

12)

13)

Company’s Right te Appoint Other Prespect Identifiers.

Campany, unless otherwisa expressly agreed in writing, reserves the right to appoint other Prospect
{dentifiers, Strategic Prospect Identifiers, finders, distributors, dealers, intermediaries, service facilities or
individuals vo assist it in selling its products gt any time.

Company Right to Chappe Prospect Identifier Program,

Company reserves the right to modify, change the ameunt of the PP, modify or changs the requirements
that Channel Partner must meet to qualify for the PiP, or eliminate the Frospect Identifier Appendix in its
entirety at any time and without notice 1o the Channel! Partner. Any change to the Prospect |dentifier
program will apply to any “new leads” provided after the effective date of change.

LChannel Partner Prospect Identifier Requirements.
In order to quslify to receive a PIP the Channel Partner is required 1o strictly perform each of the following
duties, responsibitities and take the following actjons:

A. Identify a new praspect with the abillty and desire to purchase a new or pre-owned gircraft from
Company that is lacated in the Channel Partner’s Area of Responsibility or is located nside the country
in which the authorized Service Facility or Cessna Pilot Center is jocated {2 "New Lead”}, A New Lead
for purposas of this Agreement will ba a persan, entity or company who is unknown to Company. An
entity will be deemed to be unknown to Company if the Company’s records do not contain the name of
the person, entity or Cumpany; @ predecessior to the @ntity or company; or any silccessor In interest to
the person, entity gr company. Company has the sole discretion to determine whether the Jead
provided by Channel Partner is 8 New Lead subject to the terms of this Agreement;

B. Provide formal notice of the New Lead to Company by fully completing the online form located
at www . pip.txtav.com:

C.  Provide the assistance and cooperation requested by Company needed to secure the sale and delivery
of the Products;

D. No PIP will be payable on sales of Products o 3 government or government agency, if the payment is
prohibited by law or by the terms of the request for quote or tender;

E. PIP payments cannot be split, shared, or offered to any other person or entity; and

F. No PIP will be payable to Channel Partner In the event Company is obligated to pay a commission on
the sale of the Products to any person, entity, family member, affiliate or other party related, in anhy
way, to the Channel Partner.

G. Company may unilaterally reduce the amount of the PIP payable in cannection with the sale of two or
more agircraft, contracted at the sama time to the same customer.,

Company Prospect Identifier R_gmlu'gm
Company will review the notice of each New Lead pravided by Channel Parther and determine In its sole
discretion whether:

i The lead provided is a New Lead,

it. The New Lead is locared in, or has a business that is operating in the Channel Partner’s
territory, or the country in which the Linked Appointraent is authorized to operate; and

I, Whether the New Lead or the proposed Product(s} are within the Channel Partner’s Linked
Appointiment,
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payment of a PIP,

14) Payment of a Pip.

15)

16}

Company will pay Channel Partner the pIp described in the Policy Manual wher:

A.  Compaiy both enters into an Aircraft Purchase Agreement and delivers a new atrcraft, otherwise
guallfied for payment of the PIP, within three hundred and sixty (360) calendar days of the date when
the Channel Partner entered the notice of the new lead Into the Company’s systemn; or

B. Company both enters into ap Alreraft Purchase Agreement and delivers 3 pre-owned aircraft,
otherwise gualified for payment of the PIP, within one-hundred and eighty {180} calendar days of the
date when the Channel Partner entered the natice of the new lead into the Company’s system.

Payment will generally be made within 45 days after the aircraft is delivered in the tountry ar tarritory
identified as the location where the prospect is focated, or operates a buslness, The PIP will be paid in
accordance with the payment requirements set forth in the Agreement.,

Transfer of New Leag,

Upon payment of the PIP as described abova, the valus of the New Lead will be deemed to have been
transferred tu Company and Channel Partner will not be entitied to receive an additipnal PIP in connection
with any subsequent sales to the New Lead.

Expiration of the Prospect Identifier Addendum
This addendum will automatically expire upon termination or expiration of the last Linked Appolntment,

17} Termination of Prospect identifier Addenduim

Company may terminate this Addendum for breach by Channe! Partner of any of the terms and conditions
established for payment of the P12, or for any other breach as set forth in Article 15 of the Agreement,
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: SUMMARY OF GLOBAL ANTI-
CORRUPTION LAW

In essence, the U.5, Foreign Corrupt Practices Act (“FCPA”), the Bribery Act of the United Kingdom, U.S.
laws prohibiting private corruption, similar laws of other nations and international anti-corruption treaties
such as the Orgsnization for Economic Cooperation and Development Convention on Combating Bribery of
Foreign Officials in International Business Transactions, the United Nations Convention against
Corruption or the Organization of American States’ Inter-American Convention Against Corruptian
(together, “Global Anti-Corruption Laws”) prohibit direct or indiract bribery of Officials (s defined below),
In a country that is “forelgn” in the context of the relevant law, and also include record—kéeping and internal
controls requirements and prohibitions on private corruption. Individuals who violate the Global Antl-
Corruption Laws may be sent to prison and fined large amounts. Their companies may also he fined large
amounts.

Prohibition of Public Corruption

For our purposes, “Cfficials” under the Global Antj-Corruption Laws sgainst public cortuption inciude political
parties, party officials and candidates for poliitical office, or anyone acting in an official capacity far or on
behalf of any of the following:

o a non-U.S. national, ragional or lecal government,

] any agency, department or instrumentality of a non-U.5. national, regional or local government,
a2 non-U.5. government-owned or government-controlled company, or

» a public international organization, such as the International Monetary Fund, the Werld Bank,

the United Nations or the World Trade Qrganization.

The Glohal Anti-Corruption Laws against public corruption apply to more than just cash payments. They
prohibit any carrupt gift, offer or agresment to give an Official "anything of value” for a corritpt purpose,

including:
o gifis
o entertainment
= free travel, meals or training
* business, employment or investment oppartunities
. personal discounts or credits

assistance to or suppeort of family members, or
other benefits.

Any “carrupt” payment, promise or offer to pay, or authorization of the giving of anything of value to or far
an Official — or 10 anyone else while knowing it will be shared with such a person ~ is prohibited. “Corrupt”
means a payment or offer intended for any of the following purposas:

® influencing any official act (or faflure to zct) by an Official, or any decision in violatlon of the
Official’s lawful duty, or
e inducing an Official to use the Official’s influence to affect any governmental act or declsion, or
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. securing any improper advantage

in contection with it business,

The Global Anti-Corruption Laws also prehibit corrupt payments to anyone while “knowing” that all or part
of the payment will be passed on to an Official. This means Textron may be held responsible for actions by
any party attihg on behaif of Cessna such as & sales representative, consultant Or joint venturs partner.

The Global Anti-Corruption Laws against public corruption include an exception for paymepts thet are
“reasonable and bona fide expenditures” incurred by or on behalf of an Official. A “reasonable and bona fide
expenditure” Is an expense, such as for transportation or lodging that is directly related to:

the pramotion, demonstration, or explanation of products or services; or
@ the execution or performance of a contract with a EOVERrnment of governmental agency,

Reasonable and appropriate gifts, hospitality and entertainmeant for an Offlcial are alzo permissible, as
long as they are not offered or understood as an attempt to influence the Official in the peHormance (or
non-perfarmance) of bis or her official duties, or to induce the Official to use his or her influence in conhection
with business.

Prohibition of Private Sector Corruption

In addition, a number of U.5, state and federal laws, as well as the Bribery Act and anti-bribery faws of other
countries in which Textron and its subsidiaries condyct business, prohibit corruption in commercial
transactions between private parties. Although the laws of different jurisdictions are not all altke and provide
for various penalties, they all are intended to prevent anyane from offering or giving 8 payment or undue
advantage to emplovees and other people working for private sector entities in order to cause them to act,
or refrain from acting, in breach of their duties.

Recordkeeping and Internal Controls Reguirements
In additian to prohibiting corrupt offers and payments, the Global Anti-Corruption Leaws require
companies whaose securities are traded on s public stock exchange, such as Textron, to keep accurate books
and records and establish adequate internal controls,

The text of the FCPA {15 U.S.C. §578m and 78dd-1 et. seq.) may be found at the U.S, Department of
lustice website at, h'ctp'//www.usdoi.E.ov/criminalffrggdzfcna[.
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U.5. Dapartment

ol Federal Aviation Adminisiration 2780 Airport Drive, Suite 306
of Trarspaortation Flight Standards Distrial Office Celymbus, OM 43219
Federal Aviation 614-255-3120

Administration
February 10, 2016

Mr. Patrick McTurner
Accountable Manager
Lane Aviation Corp.

4389 international Gateway
Columbus, OH 43219

Dear Mr. McTurner:

Per your request dated 02/09/2018, enclosed are the amended Operations
Specifications, Section AQO03, for Lane Aviation Part 145 Repair Station, cerificate
#DYCR407D.

Please ensure ali appropriate pages are signed where required. Retain the
original and refurn the copies to this office with the superseded original
pages for each part.

If you have any questions regarding this letter, contact this office af (814) 255-3120.

Sincerely, o
s =

o o - # [ c) oA

" "‘:)) "’:.471-\ ,,‘/ S, : ;‘ k
b Dy T
Lee H. Thiel Stariley B. Bames
Principal Maintenance inspector Principal Avionics Inspector
Enclosure
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Federal Aviation Operations Specifications
Adminlstration

Table of Conromts
Parl A
HQ CONTROL EFFECTIVE AMENDMENT
DATE DATE NUMBER
001 Issvanee and Applicabilivy 017317212 12/03/2013 4
002 [efinitions apd Abbgeviations 01/12/2012 12/03/2013 3
003 Ratings and Limitalions 01/30/2004 d2/10/2016 14
Summary of Spesial Authorizntions and y ;
4 Limitations 09£23/1995 07/28/2004 H
(107 Designated Persons 12F19/2006 1072202015 I
{b\midmg and Alcobw) Misuse Prevenlion 09/17/2009 12/03/2013 2
TOgram
Lanz Aviation Comp Parr A-1 Certificate No.: DYCR407D

Print Date: 2/10/2016

RECEIVED TIME SEP 28.  2:44pM



SEP/28/2016/WED 02:40 PX FAX No, P. 072

U.S. Depariment
of Transbortatlon
Federal Aviation

Adrintstration Operalions Specifications

A001 . Issuance and A pplicability HQ Contrel: 01/31/2012

HQ Revision: Usd

a. These operations specifications are issned to Lane Aviation Comp. a Repair Station localed in the
United States, pursuant tg 14 CFR Part 145, § 145.53. The repair station certificate holder shall
conduct operations iv. accordance with 14 CFR Part 145 and these operations specifications.

The certificate holder’s address:

Fixed Location; Mailing Address:
4391 Internationsl Gateway 4385 International Quteway
Columbus, Ohio 43219 Columbus, Chio 43219

b, The holder of these operations specifications is the holder of cettificate number DYCR407 and
shall hereafier be referved o as the "certificare holder".

€. These operations specificstions are izsued ag part of this repair station certificaw and are

in effect as of the date approval is effective, This certificate und these vperations specifications
shall remain in effect until the cedificate for repnir station that is located in the United States is
surrendered, suspended, or revoked.

d. U.B/EC Aviation Safery Agreement Repair Station/Maintenmos Organization Approvals not
awthorized.

¢, The certjficate holder is authorized 1o wse only the business name which appears on the
cortifigate to conduct the operations described in subparagraph a.

Delegated authorities: Noune

t 7Yy g g5 i
. |1-is‘ ”’hi.ta‘.
Laae Aviation Corp AQ01-1 Certificate No.: DYCR407h

Amdrn No: 4
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U.S, Departmant
of Trangporatian

Fadurat Aviation . . .
Admunistration Operstiuns Speeificarions

1. lesued by the Pedora) Aviudon Administrstion.
3, Thasse Operminns Speclicarions are approved By Jircotion of the Asdminiziraror,
Diphalty sigmed by Yoe 54 Thied, Principal Meintenence hnspecior (G107}
[ L] EFFECTIVE E'gA‘]‘E: 12/3/2013, [S_f AMENDRMENT #- 4
DATHE: 2015, 10.03 F:54:07 -06:00

3. I heruby accept and recoive the Oyperetions Specifications in this Pixagraph,

A Lo 8 B Fovy

@
ﬁcﬂrm@; Addrew D Fas Avooimtable Manuger, 195 Dy

L GRIGINAL

La.iw Axiation Corp AlGL-2 Cenificate Mo D YCR407Th
Amgdr. Neo: 4
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A00Z, Definittons nod Ab breviations HQ Centrol: 01/12/2012

HQ Revision: 05b

Unless otherwise defined in these operations specifications, all words. phrases, definjtions, and
abbreviations have jdentics! MEAnings to those usad in 14 CPR and 49 U.S.C, ag cited in Public Law
103-272, as aynended. Addid onally, the definitions listed below are applicable to operations
conducted in aceordance with these operations specifications,

BASA The Bilateral Aviation Safety Agrecment (RASA) is an execurive
agrecment concluded between the United States and a foreign counlry
for the purpese of promating avigtion safaty; also knows as an
Agreement for the Promotion of Aviation Safety.

Certificate Holder In these vperationy specifications, the form "eertificate holder” means
the holder of the vepair station cerlificate described in thege operationsy
specifications tn Part A patagraph A0Q and any of its officers,
employees, or sgents used in the condust of operations under this

certificate.

CFR Code of Federal Regularions

Class rating As used with respect to the certification, ratings, privileges, and
limitation of aircraft within o category having similar operating
characteristics.

EASA Buropean Aviation Safety Agency

EASA Accountable The mansger who has corporaie authority for ensuting that all

Managex maintenance required by tha customer can be financed and carried out

{0 the standard required by the BASA Rull-member Authority.

Exemption An authorization that permits an altesnate means of compliance with a
specific CFR. The exemption st meet the procodural requirements
of 14 CFR Part 1),

FAA Accountable A person designated by the certificated repair station who i

Manager responsible for and has authority over afl repair station operarions thac
are conducted under 14 CFR Part 145, including ensuring thas the
repair station’s personnel Rollow the regulations and serving as the
primary contact with the FAA,

Geographic An approval provided to a repair station lvcated outside the Unjted
Authorization States to perform maintenance supportt under contract for a U.S. air
cartier (or an operator of U.S - registered aircraft under 14 CER
Part 129} ar a location other thay the repair station facility, A
geographic awhorization is issued by the FAA to respond to a L. S. ajr
catrier's or Part 129 forejgn operstor's need for maintenance at 4
stalion where the frequency and scope of that maintenance does not

Lane Aviation Comp A002-1 Certificate No,: DYCR407D
Amdt No: 3 P e g gy n
RGNS
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U.8. Departmem
of Transportation
Fedaral Avigtion

Administration Operations Specifications

1. fssued by the Federal Aviation Administration,

2. These Operations Specifications are approved by direction of the Administrator.
Digitally signed by Lee H Thiel, Principal Maintenance Inspecior (GLOT)
L] EFFECTIVE DATE: 127342013, [2] AMENDMENT #: 4

% DATIE: 2013.12.03 10;:54:07 -06:00

&, I hereby accept and receive the Operations Specifications iy this pazapraph,

?4 {5«“’ | 2 e Jors
Bertralid, Andrew D., FAA, Accountable Mauager, 145 Dage

Lane Aviation Cory ADD|-2 Certificate No,: DYCR407D
P

Aundr. No: 4

RECEIVED TIME SEp. 98, 2:44Pi



SEP/28/2016/WED 02:40 PX FAX No, P 076
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Operations Specifications

wartant pemanently staffing and equipping the station for its
accumplishment.

Limited Rating A rating issued 1o ropair stations for the performance of maintensncs
on pariiculay makes and models of airframes, powerplants, propellers,
radios, inslruments, accessories, and/or parts.

Limited Ratings - Rating issued for » special maintepance fimction wlien, the funetion is

Specialized Services performed in accordance with a specification approved by the
Administrator,

Line Maintenance Any unscheduled maintenance resulting from unforesesn svents, or

scheduled checks where certain servicing and/or inspections do not
roquire specinlized training, squipment, or faclities.

MAG The Maiptenauce Annex Guidance (MAG) defines the process that
the FAA and EASA undlestake in the inspection, findings of
complisnee certification; and monitoring of repsir stations, as well as
their joint cooperation in quality assurance and standardization activides
in support of the Agreement, Anncx 2, Maintenance,

Maintenance The inspection, overbaul, sepajr, preservation, and replacement of
parts, but excludes preventive maintenance.

U.B/EC Aviation Annex 2 covers the reciprocal acceptance of findings of compliarice,
Safety Agreement, approvals, documnentation and teshuical assistance regarding approvals
Annex 2, and the monitoring of repair stations/inainlenance organizations.
Maijntenance

MIe Muintenance Implernentation Procedures (MIP) are procedures for

implementing the provisions of a BASA that apply to maintenance.

MOE A maintenance organizaton exposition (MOE) pertains to EASA
member countries that use an MOE in place of a Repair Station
Manval (REM) and a Quality Control Manual (QCM),

Preventive Ay defined in 14 CFR part 1 and purt 43 appendix A, subparagraph
Maintemance ().
QCM Quality Control Mapual

Repair Station located A ceriificuted repair station located in the United States.
in the United States

Repair Station locared A certificared repair station located outside of the United States.
cotside the United

States
RSM Repajr Statfon Mapual - . —
| IRIGINAL
Lane Avialion Corp ADO2-2 Cerfificate No.: DYCR407D

Amdt No: 3
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Adminiatratlon Operations Specifications

1. Issued by the Federal Aviation Administration.

2. These Qperations Specifications ave approved by direction of the Administrator.
Digitally signed by Lee H Thiel, Principal Maintenance Inspactor (GLO7)
[ EFFECTIVE DATE: 1243/2013, [2] AMBNDMENT & 3

DATE: 2073.12.03 10:55:17 -06:00

3. Lhereby accept and récelve the Operations Specifications in this paragraph.

/é{’ i f}r‘-"‘ DY Gire. 2o

Bertrand, Andrew D., FAA Accountable Manager, 145  Date

B
Y

FES

o3

Lanc Aviation Corp AQ02-3 Certificate No.: DYCR407D
Amdt, No: 3
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U.8. Departiment
of Transportation

Federal Aviation Operations Speeifications
Administration

A003 . Ratings and Limitations HQ Control: 01/30/2(04
HQ Revision: 014

The Certificare Holder is authorized the following Ratings sud/or Limitations:

a ati
None authorized

Limited Ratings

Rating anufacturer Make/Model Limitatiops

Accessory Saft All Makes 2ad Models Testing, deep evels, and cell
Marathon replacemont of these miain bakerics
Varta, Concorde, in sccardance with the applicable
Teledyne Batiery menufacluret's currept service
Products instructions.

Accossories - L3 P3-823 () Part Numbers; Limited to battery pack test, initial

Electrical Comraunications  501-1075-( ) battery Lest procedure, and batiery

pank charging procedure {in unit)
n accordance with L3
Communication Serviee Letler SL-
8, ny reviged,

Accessoriez ~ 13 P3-335 () Part Numbprs: Limited to baltery testing, charging

Electrical Communications  501~1228-01, 501-1228-02, 561-1228-03, procedurss, perjodic check
501-1228-04, 501-1228-05, 501-1228-06, (veguired 3 to 6 wonths), and
301-1228-07 capacity testing (vequired

annuglly) in accordance with L3
Communicalion Servics Lefter ST~
80, as revised,

Accassorics - L3 PS-850 () Part Numbers: Limited to periedie check (required

Electrica] Comununications  501-1719-() 3 10 6 months), and capacity
testing (required annuglly), and
recharging procedures in
accordance with L3
Comumnication Service Letter SL-
170, a5 revised.

Accessories - L3 PS5-833 () Part Numbers: Limiled to periodic check (required

Eleofrical Communicstions  501-1712-() 3 10 6 months), and capacity
testing (required annualty), and
recharging procedures in,
aecordance with L3
Comrnupication Service [otter SL-
170, as revized

Lane Aviation Corp AT03-1 Certificate No.. D 4%
Amdr, No: 14 é j BREGI NAL
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Rating Meanufacturer ake/Maodel Limitations

Afrframe Beeclhiornft Beecheraft Corpuration, Hawker None
Corperation Bsecheraft, Rayiheon, Beech 19, 23,

4,33, 35, 36, 50, S5, 56, 58, 60, 76, 90,
95, 100, 200, 300,MU-300-10,400 Series

Adirframe Textron Aviation  Teatron Aviation Inc,,Cessna 100 None
Ine. (exeluding 1904195),200, 300, 400, 500,
650 Sories
Airfrarne Texiron Aviation  Texiron Aviation Inc.,Cessna, None
Inc. Columbla Alreraft LC40-550FG,LC41-

550FG,LC42-550FG

Airframe CRAC, Inc. CAPC, Commander Ajrerft, None
{Commander Gulfsiream Acrospace, Qulfswream
Premier Aircraft  American, Rockwe!l Internationai 112,
Corporation) 114 Series

Airframe Mooney Mooney M20 (excluding M20L) Series None

Airframe Fiper Piper PA-23, PA-24, PA-25, PA-28, None

PA-30, PA-31, PA-32, PA-34, PA-38-
12, PA-2Y, PA-42, PA-44, PA-46, PA-
G0 Series

Afrframe True Flipht True Flight Holdings, Tiger ‘Nene
Holdings, LLC Afrcraft, American General. Guifstream
Acraspace,Gulfstream

Americsn, Grnummoan
American,American Avaition AAL,
AAS Series
PowerFlunt  Tcledyne Teledyne Continental C-85, C-145, G- Inspection, maintenance,cylinder
Conlinental 200, 0-300, GO-300, 10-346, 10-360, remova] and replacement, ayd
Motors TS1C-360, LTSIQ-360, 10-470, 0-470,  component replacement functions
10-520, TSEO-420, GTH10-520, 10-550  in sccordapce with manufacturers
Seties curent technieal data, which do
not involve disassembly of the
crankcage.

PowerPlant  Teslron Lycoming Textron Lycoming O-235,0-320, 10~ Inspection, maintenance,cylinder
320, LIO-320, 0-360, LO-360, 10-360,  removal and replacement, and
L10-360, TO-160, LTO-360, GO-435,  component replacement Functions
GO-480, GSO-180, 1GS0-4280, 0-540,  in secordanos with manuficturers
10-54¢, 13S0-540, 1GO-540, TIQ-540,  current tochnical datn, which do
LTIO-540, T10-34}, 1D-720 Seriey nokinvolve disassembly of the
cranlcase.

PowerPlant  Prati & Whitney  Pratt & Whitney FT6A-1).-] 5,-21.27.- Inspection, maintenance and
Canada Corp. 28.:34,-35,-36,-381 10117, 14,-135,-  componen| replacement functions
41,42,-52.-60,-61,-PW545 Series in accardance with menufacturer's

Lane Aviaton Corp AQ03-2 Certificate No.: Y CR407D

Amdt. No: 14 5__; QRSGINAL
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Fowerplam Pratt & Whitney  Prau & Whilney JTI5D Series,
Canada Inc. 530A,535, PT6A-64,-67Seifes

PowerPlani Honeywell Honeywell,Allisd
Signal.Gamett, AfResearch TPE-331.6,~
8,-10,-14 Serics

Powarplant  Honeywel} Honeywell, Alled Signal, Garrett TFE
731-3,-4 Series

Instruments - All Manufacturers Al Models
Mechagical -

Magnetic

Cotnpass

imited Rati - Specialized Services

Rating Specifications

None Authorized

Limitafi
currepd technical data, which do
not involve disassembly of the
primary rofating conponenis
(colppressor-turbine) of the engine.

Inspection, maintenance and
cemponent replacement functiong
in aocordence with manufacturer's
current technical dats, which do
netinvolve disasaembly of the
primary rotating components
{compressor-lurbine) of the engins.

Inspection, maintenance snd
component replacement functions
in aocordance with manufacturer's
cwrrent techinical date, which do
not involve disassembly of the
primary rotaifng components
(compressor-tutbine) of the engine.

Inspection, tnaintenance and
component replecemant functions
in aceordamce with manufacturer's,
enrrend technicel data, which do
notinvelve disassembly of the
primary totating components
(compressor-turbine) of the engine.

This awhorization is imited ty
calibratiqn and adjustment of line
replaceable units in aceordance
with the msmufaciurer's cugrent
inslallation and meintenance
instructions.

Limitationg

Lane Aviation Corp A3
Amdt. No: 14
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U.8. Department
of Transporiation

Federal Aviation Operations Specifications
Adminisiration

). The Certificare Holder applies for the Opesations in this paragraph.

2, These Operations Specifications are approved by direction of the Administrator.
Digitally signed by Lez H Thiel, Principal Maiutenance Inspector (GLO7)

(1) SUPPORT INFO: Operaror requested to add Textron Aviation fne. and other

WnoT items
[2] BFFECTIVE DATE: 2/10/2016, [3] AMENDMENT #: 14
DATE: 2016.02.10 07:16:11 -06:00

¢ Operations Specifications in this parag;ph.

A

MﬁﬁTm‘ner, Patrick K., FAA Accountable Manager, 145  Date

Lane Aviation Corp ADD3-4 Certificate No.: DYCR407D

Amdt, No: [4 Z:, ORIGHNAL
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AQ07 | Designated Persons HQ Control: 12/19/2006

HQ Revision: 030

a. ‘The personnel listed in the following table sre designated to officially apply for and receive
opsrations specifications for the certifieate holder indicated below.

Table 1 — Designated Persons to Apply for and Receive Authorizations

Title Name Parts Authorized
FAA Accounigble Manager, 145 / FAA Accouptable Manager, 145 [MeTumer, Patick K lAD
Chief Inspector / Chief Inspector Gantz, Jack D. AD

b. The following persomne} listed in Table 2 are designated by the certificate holder to receive
Information for Operators (INFO) messages for the cettificata holder as indicated below. A receipt
for the information by an operator or Person is not required.

Table 2 - Designated to Recelve INFO Messages
Name Email Address Telephone No. Type of Lnformation te Recefve
Ganw, Jack D, |iganz@laneavintion.com 614-237-3747 x 266  FALL

1, The Certificate Holder applies for the Operations in this paragraph.
2. These Qperations Specifications are approved by direction of the Administeator,

Digitally signed by Stanley B Barnes, Principal Avionics lnsrectpr (GLOT7)

[1} SUPPORT INFO: Amended due to ehange of Accountable Manager.
2] EFFBCTIVE DATE: 10/22/2015, {31 AMBENDMENT # 11

DATE: 2015.10.22 13:04:33 -05:00

3. I hereby acce; beive the Operations Specifications in this paragraph.

< -
McTurner, Patrick K., FAA. Accountable Manager, 145 Date

Lane Aviation Corp A007-1 Certificate No.: DYCR407D
Arndr. No: {]
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D100 . Work to be Performed at a Place Qther Thag the Repafr HQ Caontrol: 11/16/2004
Statiop Fixed Locaton(s) HQ Revision: 050

4, The cerlificate holder may perform work at a place other than its Pixed Location (as listed in
paragraph A00L, and paragrnph AL01 if issued, of these operationy specifications) provided it
has the facilities, material, equipment and rechnical personnel o perform the work authortzed
in the following table.

Table 1
Work Authorized Repair Stations Manusl| Quality Control Manual
References References
Al work for which the repair station is ritsd | Seetion 6 Section ¢

b. The certificate holder may net perform contiimony operation at a facility other than the
station’s Fixed Looation listed in paragraph AOOL, and paragraph AL0L if issued,

¢. Line Stations . Privileges of a line station, a4 set forth by the EASA cernificate and scope of
work and located within the conmtry where the main Tacility is domiciled are listed in Table 1 are
authorized,

d. Work may be due [o a special circumstance or on a recucring basis. I on a recurring basis, the
repair station must have procedures in its manual,

t. The Certiticate Holder applies for the Operations in this paragraph,
2. These Operations Specifications are approved. by direction of the Administrator.
Digitally signed by Lee 11 Thiel, Principal Maintenance Inspector (QLO7}

(1T SUPPORT INFO: Dperator requested due to a chan g in the R/S, Q/C imanual
|4} EFFECTIVE DATE: 6/11/2014, [3] AMENDMENT #: 3
DATE: 2014.06.1) $9:13:23 -05:00

3. Thereby accept and receive the Operations Specifications iu this paragraph.

A R CL6 L2 ot 1A

¢
Bertrand, Andréw D, FAA Accountable Manager, 145 Date

Lane Aviation Corp DI0o-1 Cartificate No.: DYCR407D
Amdt. No: 3
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A449 . Antidrug and Aleohol Misuse Prevention Program HQ Control: 07/17/2009

HQ Revision: 002

@ The Part 145 repair ststion certificate holder has elected to implemnent an Antidmg and
Alcohol Misuse Preveption Progriam, because the certificate holder pexfonms
safety-sepsikive functions for a 14 CFR Pait 121, and 135 certificate holder and/or Tor a
14 CFR Part 91 operator conducting operations under Section 51.147.

b.  The certificate holder certifies that it wil comply with the vequitements of 14 CFR Part 120
and 49 CFR Part 40 for its Antidrug and Aleohol Misuse Prevention Program.

¢.  Antidrug and Alcobol Misuss Prevention Program records are inabrnained and avajlable for
ingpection, by the FAA's Drug Abatement Compliance and Enforcement Inspectars at the
location Jjsted in Table 1 befow:

Table }

Location & Telephone of Antldvug and Alvohol Misuse
Prevention Progrnm Recoyds:

e
Telephone Number: | A3 (DYCa)

Adldress:

Address:
City:

State:

Zip code:

d. Linitations and Provisions,

(13

@

3

4

Auntidrug and Alcoho] Misuse Prevention Program ingpections and enfercement activity

will be condueted by the Drug Abatement Division, Questions regarding these

programs should be directed to the Drug Abatement Division.

The certificate holder is responsible for updating this operations specification when any

of the following changes occur:

(8) Location or phone aumber where the Antidrug and Aleohol Misuse Prevention
Program Records are kepl.

(D) If the certificate holder's pumber of safety-sensitive eniployees goes to 5¢ apd
above, or {alls below 50 safety-sensitive cmployees.

The certificate holder with 50 or more smployees performing a safety-scysitive

Tariction on Jenvary | ofthe calendar year must submit an anpuaj vepert to the Drug

Abatement Division of the FAA.

The centificare holder with fewer than 50 employees performing a safety-sensitive

function on January 1 of any calendar Yyear must submit ap annual. report upon request

of the Administearor. as specified in the regulations.

The cerfificate holder has fewer than 50 safety-sensitive smployees,

Lane Aviation Corp A449.] Certificate No,: DY CRA0TD

Amde. No: 2
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U.8. Department
of Transportstion
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Adminisiration Operations Specifications

I. Issued by the Federal Aviation Administration.

2. These Opeyations Specifications sre approved by divection of the Admipistraror.
Digitaily signed by Lee M Thiel, Principal Maintenance Tnspectoy (GLOT)
[l]gEFFECTlVE DATE: 12/3/2013, [2] AMENDMENT #: 2

DATE: 2013.12.03 11:02:47 -06:00

3. 1 hereby accept and recejve the Operations Specifications in this paragraph.

i G O e 200y
Bertrand, Androw D., FAA Accountable Manzger, 145  Date

Ty T
SRS 1 i
o ';"'!"jkh“"ll-'»ﬂ

Lune Aviatjon Corp A449-2 Certificate Wo.: DYCR407D
Amdt, No: 2
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LANE AVIATION CORPORA TION

FAA ALCOHOL MISUSE PREVENTION PROGRAM
CERTIFICATION STATEMENT

1. Employer / Contractor Company Information
Lane Aviation Corporation '
4389 International Gateway
Columibus, OH 43219 -
(614)237-3747 voice / (614) 237-4274 fux

Lote |
2. AMPP Program Manager Information N £ I:?% ;1
Thomas M. Devber; Business Manager Lmlt o e f.}
4389 International Gateway el .
Columbus, OF 43219 =S
(614) 237-3747 voice [ (614) 237-4274 fax - e
. ir ™2 Y
3. Certificatds issued by the FAA i = ij
]

Part 135 Operating Certificate No. DYCA407D
Date Issued: March 9, 1979 .
Reissued; Docember 9, 1988

FAA Repair Station. Certificate No. DYCR4067D
Date Issued: March 2], 1963
Reissued:  Decerber 12, 1990

4. Implementation Date: _ _ Lo
This certificate holder will begin aleohol testing on July 1, 1095

I cortify thar 1 am authorized to represent Lane Aviation Corporation in this matter:
that the information in Part T of this document js correct to the best of my knowledge and
belief; and that Lane Awiation Corporation will comply with the provisions. of the Federat
Avintion Administration Alcohol Misuse Prevention Program regulations and with the
terms therein

RECEIVED TIME SEP. 28, 2:44PM



